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Covering the Latino Community:  
A Look at the Landscape to Maximize 

Enrollment 

 Steven Lopez 

Manager of Health 
Policy Project 
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 State status  
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Latino Insurance Coverage 

National Landscape  

• 1 in 4 Latinos uninsured  

• Rates improving but still 
disproportionately uninsured  

• Majority of uninsured live in just three 
states (CA, TX, FL) 
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Latino Children’s Coverage 

National Landscape  

• In 2013, 11.5% of Latino kids were uninsured  

• Two-thirds of uninsured Latino kids are eligible for 
Medicaid and CHIP but not enrolled  

• This rate is trending downward even as the overall 
population of Latino kids grows  

6 



7 

Source: Hispanic Children’s Coverage: Steady Progress, But Disparities Remain, Georgetown University 
Health Policy Institute Center for Children and Families, National Council of La Raza, November 2014 

http://ccf.georgetown.edu/wp-content/uploads/2014/11/HispanicChildrensCoverage.pdf


Where Are The Uninsured Latino Kids? 
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Source: Hispanic Children’s Coverage: Steady Progress, But Disparities Remain, Georgetown University 
Health Policy Institute Center for Children and Families, National Council of La Raza, November 2014 

http://ccf.georgetown.edu/wp-content/uploads/2014/11/HispanicChildrensCoverage.pdf
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Source: Hispanic Children’s Coverage: Steady Progress, But Disparities Remain, Georgetown University 
Health Policy Institute Center for Children and Families, National Council of La Raza, November 2014 

http://ccf.georgetown.edu/wp-content/uploads/2014/11/HispanicChildrensCoverage.pdf


Enrollment Challenges 

 Awareness gap 

 Eligibility rules  

 Immigration concerns  

 Limited English 
Proficient  
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Removing Barriers 

 Most uninsured Latino kids are eligible for 
Medicaid and CHIP but not enrolled! 

 Ensure linguistically and culturally 
appropriate outreach and enrollment 

 Clarify eligibility rules  

 Address immigration concerns 

 Provide in-person assistance  

 Keep programs strong!  
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Contact 

Steven T. Lopez 

NCLR Health Policy Project 

slopez@nclr.org 

202-776-1809 

 

 

12 



Policy Overview: 
Eligibility for Non-Citizens for  

Medicaid and CHIP 

 Sarah Lichtman Spector 
Technical Director, Division of 
Eligibility, Enrollment and 
Outreach, Children and Adults 
Health Programs Group  
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Eligibility Options for Non-Citizens 
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Program Summary of Eligibility Rules 

Medicaid/CHIP • Qualified non-citizens 
• Must apply the 5-year waiting period to certain non-citizens  
• State option to cover lawfully residing children and/or pregnant 

women (removes the 5-year waiting period) 

Marketplace/QHP 
  

• Must be lawfully present to purchase insurance in a Qualified 
Health Plan, or to be eligible for an Advance Payment for 
Premium Tax Credit  (APTC) or Cost-Sharing Reduction (CSR) 

• Under 100% FPL of household income, may be eligible for APTC 
and CSRs, if lawfully present and ineligible for Medicaid due to 
immigration status 



Eligibility for Non-Citizens  
in Medicaid and CHIP 

Under Personal Responsibility and Work Opportunity Reconciliation 
Act (PRWORA): 

 The following groups may be eligible for Medicaid and CHIP: 

⁻ Qualified non-citizens who entered before 8/96 

⁻ Qualified immigrants who reach end of 5-year waiting period  
(i.e., LPRs/green card holders) 

⁻ Qualified immigrants exempt from 5-year waiting period  
(e.g., refugees, asylees, Cuban/Haitian entrants, trafficking 
victims, veteran families) 

 There is no federal funding to cover undocumented immigrants, 
except for payment for limited emergency services 



 Specific list includes: 

– Lawful permanent residents (LPRs or green card holders) 

– Asylees and refugees 

– Cuban/Haitian entrants 

– Parolees for more than one year 

– Battered non-citizens, spouses and children 

– Victims of trafficking 

– Veterans and active military, and their spouses and children 

 Note:  Many of these groups are exempt from the 5-year waiting 
period  

 

Who is a “Qualified  

Non-Citizen”? 



 CHIPRA made available a state 
option to cover children and/or 
pregnant women who are: 

⁻ Lawfully present, and 
otherwise eligible  

⁻ Without a 5-year waiting 
period 

⁻ Regardless of date of entry 
into the U.S. 

 29 states, DC and CNMI 

 

Option to Cover Lawfully Residing 
Children and Pregnant Women 



“Lawfully Present” Includes: 

 Qualified non-citizen, regardless of a waiting period 

 Humanitarian statuses or circumstances (Temporary 
Protected Status, Special Juvenile Status, asylum 
applicants, Convention Against Torture) 

 Valid non-immigrant visa holder 

 Legal status conferred by other laws (temporary 
resident status, LIFE Act, Family Unity individuals) 

 Lawfully present in American Samoa and the Northern 
Mariana Islands 

 



Seamless, Streamlined System of 
Eligibility and Enrollment 

 

• Online 

• Phone 

• Mail 

• In Person 

Submit single, 
streamlined 

application to 
the Exchange, 
Medicaid/CHIP 

• Supported by the 
federally-managed 
data services hub 

• Eligibility for:  

• Medicaid and CHIP 

• Enrollment in a 
QHP 

• Advance payments 
of the premium tax 
credit and cost-
sharing reductions 

Eligibility is 
determined and 

verified 

 

• Online plan 
comparison tool 
available to inform 
QHP selection 

• Advance payment 
of the premium tax 
credit is transferred 
to the QHP 

• Enrollment in 
Medicaid/CHIP or 
QHP 

Enroll in 
affordable 
coverage 



Minimizing Burden in  
Application Process 

The state may only require an individual to 
provide the information necessary to make 
an eligibility determination  

Applications may ask a non-applicant for 
certain information necessary to 
determine eligibility for an applicant (i.e., 
income, tax filing status, relationship) 



Application Process Cont. 

 Request for SSN of a non-applicant is permitted if:  

⁻ It is voluntary  

⁻ It is used only to determine eligibility for    
applicant/beneficiary or for purpose directly 
connected to Medicaid program 

⁻ Clear notice is provided to individual 

 States should not ask for citizenship/immigration 
information from a non-applicant 



Public Charge 

 Applying for Medicaid or CHIP does not 
make someone a “public charge” 

 

⁻ It will not affect someone’s chances 
of becoming an LPR or U.S. citizen 

⁻ The one exception is for individuals 
receiving  long-term care in an 
institution at government expense 

⁻ These people may face barriers 
getting a green card 



Accessibility and Federal Funds for 
Language Services 

Information must be accessible to individuals who are limited 
English proficient and individuals with disabilities 

• Entities receiving federal funds have a responsibility to provide these services and 
not to discriminate based on national origin for individuals who are limited English 
proficient under Title VI of Civil Rights Act of 1964 

• Based on disability under section 504 of the Rehabilitation Act of 1973  

Federal funds are available for oral interpretation and written 
translation to be provided to Medicaid and CHIP applicants and 
beneficiaries   



Resources 
 Information on non-citizen eligibility, application, 

and verification for Marketplace, Medicaid and 
CHIP eligibility 
https://www.healthcare.gov/immigrants/ 

 

 Information on Medicaid and CHIP eligibility for 
non-citizens    
http://www.medicaid.gov/medicaid-chip-
program-information/by-topics/outreach-and-
enrollment/lawfully-residing.html   

 

https://www.healthcare.gov/immigrants/
http://www.medicaid.gov/medicaid-chip-program-information/by-topics/outreach-and-enrollment/lawfully-residing.html
http://www.medicaid.gov/medicaid-chip-program-information/by-topics/outreach-and-enrollment/lawfully-residing.html
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http://www.medicaid.gov/medicaid-chip-program-information/by-topics/outreach-and-enrollment/lawfully-residing.html
http://www.medicaid.gov/medicaid-chip-program-information/by-topics/outreach-and-enrollment/lawfully-residing.html
http://www.medicaid.gov/medicaid-chip-program-information/by-topics/outreach-and-enrollment/lawfully-residing.html
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http://www.medicaid.gov/medicaid-chip-program-information/by-topics/outreach-and-enrollment/lawfully-residing.html
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Questions & Answers 



Enrollment Strategies  
for Latino Children and Families 

 Julia Still 
Outreach Department 
Manager, Salud Para La 
Gente, Watsonville, CA 
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The National Alliance for Hispanic Health 
(the Alliance) 

 Vision: Strong healthy communities 
whose contributions are recognized by a 
society that fosters the health, well-being, 
and prosperity of all its members 

 Mission: Best health for all   

 We are unique: 
⁻ Since 1973 represent all Hispanic 

groups 
⁻ Dedicated to community-based 

solutions 
⁻ No funds from tobacco or alcohol 

companies 
 

 Reputation: Nation’s foremost 
information source and advocate for 
Hispanic health 
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Nuestros Niños (Our Children) Program 

Seeks to reduce health coverage 
disparities among Hispanics by increasing 
enrollment and retention of those eligible 
for Medicaid, CHIP, and insurance 
affordability programs under the ACA 
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Get Involved with the Alliance 
 Print and web resources  

http://www.hispanichealth.org/resources.html 

 
 Advocacy campaigns 

http://www.hispanichealth.org/news-and-advocacy.html 

 
 Membership 

http://www.hispanichealth.org/members.html 

 
 Programs 

http://www.hispanichealth.org/signature-programs.html 
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Salud Para La Gente 
 

Our Vision: To ensure quality health care to all in need. 

 
Our Mission: To provide high-quality, comprehensive 
and cost-effective health care responsive to the needs of 
the communities we serve. 
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Patient Centered Care 
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Healthy Community  

Health 
Education 

Healthcare 

Outreach/ 

Enrollment 
Services 



Medicaid Outreach and Enrollment  

 Certified Enrollment Entity  
⁻ Trained Certified Enrollment 

Counselors/Certified Application 
Assistors 

⁻ Trained Certified Enrollment Educators 
 Outreach and education in Santa Cruz 

and Monterey counties 
⁻ Workshops at community events and 

venues 
⁻ Collaboration with counties, 

community agencies, and school 
district 

 Enrollment 
⁻ In-person enrollment assistance by 

appointment or walk-in  
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Key Strategy: 
Health Insurance Workshops 
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Health Insurance Workshops 
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Attendees receive appointment to enroll 

Appointment cards Convenient time/location No lines or wait time 

45 minute participatory presentation with Q&A 

Attendees receive information 
folder to take home 

Discuss health insurance 
options 

Review checklist of documents 
to bring to enrollment 

SPLG hosts and facilitates free workshop for community 

Partner with local agencies Encourage families  to attend 



Workshop Promotion 
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Radio 

Newspaper  

Flyers  
Word of 
mouth 

Clinic Staff 
Referrals 
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2014-2015 Workshops 
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• Average 40 attendees per workshop  

25 workshops since September 2014 

• School district    

• WIC 

• City Parks and Recreation  

• Community Hospital 

• Second Harvest Food Bank  

• Planned Parenthood 

• Community health clinics  

• Law and legal aid centers  

• Churches 

Community partners 

• Medi-Cal: 275 

• Medi-Cal Renewals: 190 

• Covered California: 120 

Enrollments (November-December) 



Next Step Tips 
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• Phone call 

• Answer last minute questions 

Appointment 
reminder 

• Assists enroller 

• Uniformity and organization 

Enrollment  
checklist 

• “What Now?” handout  

• Enrollment card 

Retention and 
Utilization 

• Enrollment Log 

• Client Benefits Tracking Form 
Tracking  



Contact Information 
 

Julia Still, MPH 
Outreach Department Manager 

Salud Para La Gente 
p: 831.728.8250 x 3136 

e: jstill@splg.org 
 

Magdalena Castro Lewis 
Vice President for Programs 

National Alliance for Hispanic Health 
p: 202-797-4348  

e: mclewis@hispanichealth.org 
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Working with Latino Faith Communities 

 Hannah Gravette  

Lead Organizer 

40 



PICO National Network 

 Non-partisan, multi-issue, multi-faith organization  

 Focus on leadership development within impacted 
communities 

 Institution-based, values-based model of community 
organizing 
⁻ 44 local affiliates, 8 statewide networks, 150 cities and towns, 17 

states, over 1 million families 

⁻ Track record of innovative policy change for low-income 
communities in health, education, housing 

⁻ CHIP was our first national fight 
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Our Theory of Change 

 Solutions come from 
engaging people closest to 
the problem 

 Systems work best when 
they are accountable to the 
community 

 Sustainable change rests on 
strong relational networks 

 Powerlessness is making us 
sick 
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What PICO Looks like on the Ground 
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Network of church teams in communities of 
color 

Ongoing leadership training and issue 
engagement 

Clergy engaged around a public theology 
focused on values-based policies and priorities 



Our Coverage Work 

 First Marketplace open 
enrollment period, engaged 
93,737 likely uninsured people 
through more than 214 events 

 Active Medicaid expansion 
campaigns in OH, MO, FL, PA 

 National Days of Action 
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Congregation-Based  
Outreach and Enrollment 

 Target large Latino (Catholic and Evangelical) 
congregations 

 Clergy support and buy-in  

 Sensitivity around broader ACA concerns 

 Use existing networks already in place 

 Bring enrollment capacity to the congregation - referrals 
do not work as well 

 Holistic approach, bring in other resources 
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Find PICO in Your Community 

www.piconetwork.org/find  
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http://www.piconetwork.org/find


Connecting Kids to Coverage Campaign 

Resources 



Flyers, Posters and Palmcards 
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Customization Options 
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Customization Guide: 
insurekidsnow.gov/professionals/outreach/strategies/customization_guide_.pdf  
 

• Available in English 
and Spanish 

 
• Some available in 

Chinese, Korean, 
Vietnamese, Hmong 
and more.  
 

http://www.insurekidsnow.gov/professionals/outreach/strategies/customization_guide_.pdf
http://www.insurekidsnow.gov/professionals/outreach/strategies/customization_guide_.pdf


TV and Radio Public Service 
Announcements (PSAs) 
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 :30 TV PSAs in English and 
Spanish 

 :60 radio PSAs in English 
and Spanish 

 Tips for using PSAs 

 Pitch letters in English and 
Spanish 

 

 
URL: insurekidsnow.gov/professionals/outreach/strategies/tv_and_radio_psas.html  

http://www.insurekidsnow.gov/professionals/outreach/strategies/tv_and_radio_psas.html


Live Read Radio Scripts 

 Live read PSA scripts are available for local 
radio on-air personalities to inform their 
listeners about Medicaid and CHIP 
enrollment 

 :15 radio PSA script in English and Spanish 

 :30 radio PSA script in English and Spanish 

 :60 radio PSA script in English and Spanish 
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URL: insurekidsnow.gov/professionals/outreach/strategies/tv_and_radio_psas.html  

http://www.insurekidsnow.gov/professionals/outreach/strategies/tv_and_radio_psas.html


Template Print Articles 

 Ready-made articles (available in English 
and Spanish) that can be shared with local 
newspapers and media outlets 

 

 Template articles are also available and can 
be customized for local newsletters, 
bulletins, or other communications 
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Additional Campaign Resources 

 All webinars available online 
http://www.insurekidsnow.gov/professionals/webinars/index.html 

 Outreach Video Library 
http://www.insurekidsnow.gov/nationalcampaign/campaign_outreach_video_library.html 
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http://www.insurekidsnow.gov/professionals/webinars/index.html
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Keep in Touch with the CKC Campaign! 

 Contact us to get involved with the National 
Campaign at InsureKidsNow@fleishman.com or 
1-855-313-KIDS (5437). 

 Sign up for eNewsletters here: 
public.govdelivery.com/accounts/USCMS/subsc
riber/new 

 Follow the Campaign: 

 Facebook: facebook.com/InsureKidsNow 

 Twitter: @IKNGov 
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https://public.govdelivery.com/accounts/USCMS/subscriber/topics?qsp=CODE_RED
https://public.govdelivery.com/accounts/USCMS/subscriber/topics?qsp=CODE_RED
https://www.facebook.com/InsureKidsNow
https://www.facebook.com/InsureKidsNow
https://twitter.com/IKNGov
https://twitter.com/IKNGov
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Questions & Answers 
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Thanks! 


