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CONTACT Canberra Community Information 

What is it? 
CONTACT Canberra provides up to date information, referral and support to ACT residents via their 
shopfront, their website and a range of publications.  

Shopfront 

CONTACT Canberra’s Info Shop is a central one-stop shop for information and referral to Canberra’s 
community services, organisations, support and interest groups. The shopfront operates as a drop in 
service, where staff and volunteers can assist people to access support. 

The ACT Community Directory 

The ACT Community Directory is an easy-to-use online database of community services operating in 
the Canberra Region. You can find support groups, social services, not-for-profit organisations and 
things to do. Simply go to www.actcommunitydirectory.com.au and start searching. 

Free Info Guides 

• Complaints Resolution Services 
• Free Legal Services   
• Emergency Relief Providers 
• Free Meal Guide 
• New to Canberra Guide 

All guides are available from the CONTACT Canberra Info Shop or download from the website:  
http://vc-act.org.au/info-guides . 

Resources 

CONTACT Canberra stocks a range of community brochures regarding activities, community programs and 
courses as well as Government services  

Who runs it? 
Volunteering and Contact ACT  

Volunteering and Contact ACT is both the peak body for volunteering and the volunteering support 
service for the ACT and the key source for the Canberra community to access accurate information 
on, and referral to, Canberra’s community services and programs. 

Contact 
Location: Room G.02, Griffin Centre, 20 Genge St, Canberra City  

Phone: 02  6248 7988 

Open: Monday, Tuesday, Thursday, Friday: 10am-4pm, Wed: 10am-1pm 

Email: contact@vc-act.org.au  

http://www.actcommunitydirectory.com.au/
http://www.actcommunitydirectory.com.au/
http://vc-act.org.au/complaints-resolution-services/
http://vc-act.org.au/legal-services-in-the-act/
http://vc-act.org.au/emergency-relief-providers/
http://vc-act.org.au/free-meal-guide/
http://vc-act.org.au/new-to-canberra/
http://vc-act.org.au/info-guides
http://vc-act.org.au/
mailto:contact@vc-act.org.au

	CONTACT Canberra Community Information
	What is it?
	Who runs it?
	Contact


