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Paddington to Heathrow Airport  

Valid from Sunday 19 May until Saturday 14 December 2019

We’ll refund you the single fare for the journey you were delayed 
on. For further details please visit the TfL website.

* Service and network charges may apply. 
 See tfl.gov.uk/terms for details

0343 222 1234*

Service delay refunds
If you’ve been delayed on a TfL Rail journey, you may be able 
to claim for a service delay refund.

When we refund for service delays
If your journey was delayed for reasons within our control by:

• 15 minutes or more on Tube and DLR services
• 30 minutes or more on London Overground
 or TfL Rail services.

 Zone 6 Zone 5 Zone 4 Zone 3 Zone 1Zone 2 

1



2

All services shown are operated by TfL Rail
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Valid from Sunday 19 May until Saturday 14 December 2019

Engineering Work
At weekends services may be altered due to planned 
engineering works. Check before you travel.

Saturdays

All services shown are operated by TfL Rail
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Paddington to Heathrow Airport

Valid from Sunday 19 May until Saturday 14 December 2019

Engineering Work
At weekends services may be altered due to planned 
engineering works. Check before you travel.

Sundays
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All services shown are operated by TfL RailHeathrow Airport to Paddington

Mondays to Fridays

Valid from Sunday 19 May until Saturday 14 December 2019
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All services shown are operated by TfL Rail
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Valid from Sunday 19 May until Saturday 14 December 2019

Engineering Work
At weekends services may be altered due to planned 
engineering works. Check before you travel.
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All services shown are operated by TfL Rail
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Valid from Sunday 19 May until Saturday 14 December 2019
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