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Performance Measurement in Libraries

‰ÈÈ¯ÙÒ‰†ÈÚÂˆÈ·†˙Î¯Ú‰

This full day workshop will focus on understanding
developments in library assessment in academic and other
types of libraries.  Participants will learn about tools and
methods that help libraries strengthen the case for their
services in today’s competitive information environment.

Goals:
Understand how libraries are changing the way they describe their
performance
1. ARL’s role in performance measurement for academic

and research libraries and its influence on other types of
libraries

2. Explore the relationship between performance
measurement and user assessment

3. Explore how the balanced score card can help you with
your assessment efforts

4. Learn about alternative assessment methods
5. Understand how to identify key assessment results and

present them effectively
6 2020 vision for libraries
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˙ÂÈÏËÈ‚È„†˙ÂÓÂ˘ †̄∫ß·†·˘ÂÓ
ÔÈ˜·Ë†„È†ÔÂÈÎ¯‡†Ï‰Ó†¨È˙ÊÚ†Ô¯‰‡†¯¢„†∫¯¢ÂÈ

±±∫∞∞≠±±∫≤∞ÈÏËÈ‚È„†ÔÂÈÎ¯‡†¯ÂÓÈ˘Â†ÏÂ‰È·†˙ÂÈ‚ÂÒ
‰È„Ó‰†ÍÊ‚†¨ÌÂ˘È¯Â†Ú„ÈÓ†˙˜ÏÁÓ†ÏÚ†‰ÂÓÓ†¨È˜ÒÈË˜¯Ë†ÛÒ‡

±±∫≤∞≠±±∫¥∞Ë˜ÈÂ¯ÙÂ†ÍÂ¯‡†ÔÓÊÏ†Ú„ÈÓ†¯ÂÓÈ˘Ï†˙ÂÚÈÈÒÓ‰†ÔÂÒÁ‡Ï†˙Î¯ÚÓ
CASPAR

‰ÙÈÁ†¨IBM†˙Â„·ÚÓ†¨Ô‰Î†‰ÂÓÈÒ
±±∫¥∞≠±≤∫∞∞ÛÒÂ‡†˙ÂÈÈ„Ó†·ÂˆÈÚ†≠†ø†Ô·˙‰†˙‡†¯ÂÓ˘Ï†Â‡†¯·‰†˙‡†¯Â¯·Ï

Ë¯ËÈ‡†È¯˙‡†ÔÂÈÎ¯‡Ï
˙ÈÓÂ‡Ï‰†‰ÈÈ¯ÙÒ‰†¨‰·ÂÁ†È˜˙ÂÚ†¯Â„Ó†˙Ï‰Ó†¨‰˜ÂÂ˘†‰˜·¯

±≤∫∞∞≠±≤∫≥∞ÔÂÈ„
±≤∫≥∞≠±≥∫∞∞˙Ú†È·˙Î†ÔÂÈÎ¯‡†Ï˘†‰ÈˆËÈ‚È„

Reliving History: The Economist Historical Archive
1843-2003

Robert Iannello, Cengage Learning
±≥∫∞∞≠±¥∫≥∞ÌÈÈ¯‰ˆ†˙˜ÒÙ‰

‰¯·ÁÏ†ÔÂÈÎ¯‡†ÔÈ·†ÔÈÏÓÂ‚†ÈÒÁÈ†∫ß‚†·˘ÂÓ
‰·È·Á†˙Ú·‚†¨¯ÈÚˆ‰†¯ÓÂ˘‰†ÔÂÈÎ¯‡†˙Ï‰Ó†¨Ô¯ÂÓ†‰ÈÏ„†∫¯¢ÂÈ

±¥∫≥∞≠±¥∫μ∞˘ÂÓÈ˘Â†ÏÂ‰È†¨‰˘ÈÎ †̄˙ÂÈÈ„Ó†∫‰ÂÂ˜˙≠Á˙Ù·†¢ÏÏÂÎ†ÔÂÈÎ¯‡¢†Ï˘†ÔÂÈÒÈ
‰ÂÂ˜˙≠Á˙Ù†˙Â„ÏÂ˙Ï†ÔÂÈÎ¯‡‰†˙Ï‰Ó†¨ÔÂÊ„È·Â„†‰ÈÏ‚

±¥∫μ∞≠±μ∫±∞ÛÒÂ‡†Ï˘†ÂÈÏÂ‚Ï‚†≠†¯Â·Èˆ‰†˘ÂÎ †̄¨˙È˘È‡†‰¯ÈˆÈ†¨ÈˆÂ·È˜†ÔÂ¯ÎÈÊ
¯‚ÂÏ˜†ÔËÏÂÊ†ÈÓÂÏˆ˙

‰È„Ó‰†ÍÊ‚†¨ÈÈÏ·ÒÈÈÂ†ÏÈ‚
±μ∫±∞≠±μ∫≥∞ÔÂÈ„

ÔÂÈÎ¯‡·Â†˙ÂÓÂ˘ †̄ÏÂ‰È·†˙ÂÎ¯ÚÓ†ÔÂ‚¯‡†∫ß„†·˘ÂÓ
‰È„Ó‰†ÍÊ‚†¨‰Î¯„‰Â†ÁÂ˜ÈÙ†ÌÂÁ˙†˙Ï‰Ó†¨È˜Ò·Â„Â·†‰ÏÈ‡†∫¯¢ÂÈ

±μ∫≥∞≠±μ∫μ∞Ô˜˙Ï†Ì‡˙‰·†˙Â¯˜Â·Ó†˙ÂÓÂ˘ †̄˙¯ÈˆÈ†ø¯ÓÂÁ‰†È¯ˆÂÈ†Ì‰†ÈÓ
ISAAR(CPF)

È˜ÒÈËÂ·ßÊ†ÔÂÎÓ†ÔÂÈÎ¯‡†¨È˜Ò·¯ËÂÏÂÊ†‰˘‡Ó
±μ∫μ∞≠±∂∫±∞†≠†˜È˙Â†ÔÂÈÎ¯‡·†ÏÂÓÈÒ‰†˙Î¯ÚÓ†ÈÂÈ˘†∫ÏÂÓÈÒ‰†˙ÎÙ‰Ó

ÔÈ˜·Ë†„È†ÔÂÈÎ¯‡†‰¯˜Ó
ÔÈ˜·Ë†„È†ÔÂÈÎ¯‡†¨˙ÈÚÂˆ˜Ó†˙È‡¯Á‡†¨ÏË≠¯‰†‰ÎÏÈÓ

±∂∫±∞≠±∂∫≥∞‰ÈÈ·Â†ÔÂÎ˙·†ÌÈ˜ÒÂÚ‰†ÌÈÂ‚¯‡·†ÔÂÈÎ¯‡†ÏÂ‰ÈÂ†˙ÂÓÂ˘ †̄ÏÂ‰È
Ï‡¯˘È†˙·Î †̄ÔÂÈÎ¯‡†˙ÊÎ †̄¨„È˜ËÈ˘†‰ÒÈ¯Ï

˙ÂÎ¯ÚÓ†ÈÏ‰Ó†¨˙ÂÓÂ˘¯Ï†ÌÈ‡¯Á‡†¨ÌÈ‡ÂÈÎ¯‡†¨ÌÈÂÈÎ¯‡†ÈÏ‰Ó†∫„ÚÈ‰†Ï‰˜
Æ˙ÂÎ¯ÚÓ†ÈÁ˙Ó†¨˙ÂÈ¯ÙÒ†ÈÏ‰Ó†¨ÌÈÚ„ÈÓ†¨Ú„ÈÓ†††††††††††††††††

≥±Æ≥Æ≤∞∞∏†ß·†ÌÂÈ
¯Ê‚ÓÏ†ÈÓ˘¯‰†¯Ê‚Ó‰†ÔÓ†∫Ï‡¯˘È·†ÌÈÂÈÎ¯‡

ÌÈÈ˙¯·ÁÂ†ÌÈÈÚÂˆ˜Ó†ÌÈË·È‰†≠†ÈË¯Ù‰

±∂∫≥∞≠±∑∫∞∞www.teldan.com†¯˙‡·†ÌÈË¯Ù†≠†ÌÈ˙ÈÓÚ†˘‚ÙÓ†Happy Hour5

Æ‰Ê†ÔÂÈÚ†ÌÂÈ†Ï˘†‡˘Â‰†‡Â‰†≠†ÏÏÎ·†ÚÂˆ˜Ó‰Â†≠†Ú„ÈÓ‰†ÊÎ¯ÓÂ†‰ÈÈ¯ÙÒ‰†Ï˘†Ì„È˙Ú
ÌÈÚ„Ó‰†ÈÓÂÁ˙·†„ÁÂÈÓ·†˙Â‡ÈˆÓÏ†ÍÙ‰Â†Ì˘‚˙‰†¢˙Â¯È˜†‡ÏÏ†‰ÈÈ¯ÙÒ‰¢† ÔÂÊÁ

Æ‰È‚ÂÏÂÎË‰Â†ÌÈ˜ÈÂ„Ó‰
¯˘‡†≠†Ú„ÈÓ‰†ÈÎ¯ˆ†Ï‰˜†ÈÈÚÓ†ÌÈÚ„ÈÓ‰Â†ÌÈ¯ÙÒ‰†Ì‚†ÂÓÏÚ†ÌÈ·Ó‰†ÌÚ†„ÁÈ
Æ‰‡¯† È˙Ï·† Â·† Ú˜˘ÂÓ‰† ıÓ‡Ó‰˘Î† ÔÈÂˆÓ† ‡Â‰† ˙Â¯È˘† ÈÎ† ÌÈ˙ÚÏ† ÁÎÂ˘
˙‡Ê†‰˘„Á†‰ÈˆÊÈÏÈÂÈˆ·†‰ÈÏÎÏ†‰Â„†‰˙Â‡†Â¯Î‰˘†ÈÙÎ†‰ÈÈ¯ÙÒ‰˘†¯ÓÂ‡†‰Ê†Ì‡‰

ø˙ÈÏ‡ÂË¯ÈÂ†‰ÏÂÎ˘
˙ÂÏÂÎÈ‰†˙‡†¯ÂÎÓÏ†Ú„ÂÈ†ÂÈ‡˘†¯Ê‚Ó†‰Ê†È˙Â¯Á˙†ÍÎ†ÏÎ†ÌÏÂÚ·†‰ÈÏÎÏ†ÔÂ„˘†‰Ó†ÈÏÂ‡Â

øÂÏ˘†˙ÂÈÚÂˆ˜Ó‰
ÔÏÈ‡≠¯·†˙ËÈÒ¯·ÈÂ‡†¨¯·¯Ù†ÌÈ¯Ó†¯¢„†∫¯¢ÂÈ

øÌÈ¯Â‡ÊÂÈ„†ÂÁ‡†Ì‡‰†∫ß‡†·˘ÂÓ
ÔÏÈ‡≠¯·†˙ËÈÒ¯·ÈÂ‡†¨ÔÂÒÎÂ¯·†‰¯Ù˘†ßÙÂ¯Ù†∫¯¢ÂÈ

∞π∫∞∞≠∞π∫±∞‰ÁÈ˙Ù†È¯·„
ÔÏÈ‡≠¯·†˙ËÈÒ¯·ÈÂ‡†¨ÔÂÒÎÂ¯·†‰¯Ù˘†ßÙÂ¯Ù

∞π∫±∞≠∞π∫≤∞ÌÏÂÚ·†Ú„ÈÓ†È„ÂÓÈÏ†Ï˘†ÌÈ„ÂÓÈÏ†˙ÂÈÎ˙·†˙ÂÓ‚Ó
ÔÏÈ‡≠¯·†˙ËÈÒ¯·ÈÂ‡†¨ÔÈÈË˘Â¯·†Èß‚†¯¢„

∞π∫≤∞≠∞π∫μ∞·ËÈ‰†˙¯ÎÓ˘†˙È‡ËÈÒ¯·ÈÂ‡†‰ÈÈ¯ÙÒ
‰ÙÈÁ†˙ËÈÒ¯·ÈÂ‡†¨‚¯·ÈÈÂ†Ô¯Â‡

∞π∫μ∞≠±∞∫±∞ÏË¯ÂÙÎ†‰ÈÈ¯ÙÒ‰
ÒÈ¯·ÈÏ†Ò˜‡†¨‰„˘†¯Ó˙

±∞∫±∞≠±∞∫≥∞ÌÈÂ¯Ë˜Ï‡†ÌÈ·‡˘Ó†ÏÂ‰ÈÂ†‰˘„Á†‰·ÈË˜ÙÒ¯Ù†≠†TDOne†
ÔÂ‚¯‡·

Ú„ÈÓ†˙ÂÎ¯ÚÓ†Ô„ÏË†¨ÔÂ¯ÙÚ†‰˘Ó
‰Ù˜†˙˜ÒÙ‰†††±∞∫≥∞≠±±∫∞∞

‰Ê†Ë¯Ò·†ÂÈ‰†¯·Î†ÈÒÈ¯Ë†¯ÒÙÒÂ†Ô¯Â·Ù‰†ÔÈ¯˙˜††∫ß·†·˘ÂÓ
®±πμ∑†Desk Set†≠Ó†ÚË˜©

ÔÏÈ‡≠¯·†˙ËÈÒ¯·ÈÂ‡†¨¯·¯Ù†ÌÈ¯Ó†¯¢„†∫¯¢ÂÈ
±±∫∞∞≠±±∫¥∞˙Â‡ÈˆÓÂ†ÔÂÊÁ†≠†ÈËÓÒ‰†·ÂÂ‰

ÔÏÈ‡≠¯·†˙ËÈÒ¯·ÈÂ‡†¨ÔÏÈ‡≠¯·†˙È„Â‰È†¯¢„
±±∫¥∞≠±≤∫∞∞Endnote, Papers 1.5, H Index, e-prints etc.†≠†¯˜ÂÁÏ

ÔÏÈ‡≠¯·†˙ËÈÒ¯·ÈÂ‡†¨¯·¯Ù†ÌÈ¯Ó†¯¢„
±≤∫∞∞≠±≤∫≤∞‰‡¯Â‰Ï†ÌÈ„ÁÂÈÓ†ÌÈ¯‚‡Ó†˙ÈÈ·†∫‰ˆ¯ÓÏ

‰ÙÈÁ†˙ËÈÒ¯·ÈÂ‡†¨¯‚Á†‰ÈÏÂÈ
±≤∫≤∞∫±≤∫¥∞‰ÏÂÁÏÂ†‡ÙÂ¯Ï

ÔÏÈ‡≠¯·†˙ËÈÒ¯·ÈÂ‡†¨ÌÂÏ˘†‰¯È†¯¢„
±≤∫¥∞≠±≥∫∞∞Ò„‰ÓÏ

Ï¢‡Ù †̄¨ÏÎÈÓ†‰¯˘
±≥∫∞∞≠±¥∫≥∞ÌÈÈ¯‰ˆ†˙˜ÒÙ‰

ÔÂÎ„ÈÚ†≠†˙ÈÂ¯Ë˜Ï‡†‰ÈÈ¯ÙÒ††∫ß‚†·˘ÂÓ
ÔÏÈ‡≠¯·†˙ËÈÒ¯·ÈÂ‡†¨ÔÏÈ‡≠¯·†˙È„Â‰È†¯¢„†∫¯¢ÂÈ

±¥∫≥∞≠±μ∫∞∞‰˘„Á‰†‰ÒÈÙ˙‰†≠†˜ÈÏ˜†Ï˘†˜Á¯Ó·†ÏÎ‰†Â·†ÌÏÂÚ·†Ú„ÈÓ†È¯‚‡Ó
†††††††††††††††††††††Romy Beard, Oxford University Press

±μ∫∞∞≠±μ∫≥∞Ì‰ÈÈ·˘†‰ÓÂ†‰ÈÈ¯ÙÒ†¨ÌÂÈˆ¯ÂÒÂ˜†¨Ï¢ÂÓ
Ú„ÈÓ†È·‡˘Ó†ÂÈÂÂ≠¯ËÈ‡†¨È˜ÒÈÏÂ„†ÌÁÓ

±μ∫≥∞≠±∂∫∞∞ÏÓ˘Á‰†˙¯·Á†≠†‰ÏÂ„‚†‰¯·Á·†Ú„ÈÓ
ÏÓ˘Á‰†˙¯·Á†¨Ï‡‚È†Ì¯ÂÈ

±∂∫∞∞≠±∂∫≥∞ÔÚ„ÈÓ‰Â††ÈÁÂ †̄ÔÈÈ˜
È˘‡†¨IS≠Â†IT†È˘‡†¨Ú„ÈÓ†ÈÊÎ¯ÓÂ†˙ÂÈ¯ÙÒ†ÈÏ‰Ó†¨ÌÈÚ„ÈÓ†¨ÌÈ¯ÙÒ†∫„ÚÈ‰†Ï‰˜

ÆÚ„ÈÓ†ÈÎ¯ˆÂ†Ï‰ÈÓ†††††††††††††††††

≥±Æ≥Æ≤∞∞∏†ß·†ÌÂÈ
Ú„ÈÓ‰†ÊÎ¯ÓÂ†‰ÈÈ¯ÙÒ‰†¨ÌÈÙ¯˜†¨ÌÈ¯Â‡ÊÂÈ„



ÌÈÈ¯Â·Èˆ‰†Ú„ÈÓ‰Â†ÌÈ˙Â¯È˘‰†ÏÏÎ†ÏÚ†È‡¯Á‡‰†È˙Ï˘ÓÓ†Ë˜ÈÈÂ¯Ù†‡Â‰†ÔÈÓÊ†Ï˘ÓÓ
˙Ó˘‚‰·†Í¯Âˆ‰†Æ˙Â¯·ÁÂ†ÌÈ˜ÒÚ†¨ÌÈ„ÈÁÈ†∫‰ÈÒÂÏÎÂ‡‰†ÏÏÎÏ†ÔÂÂ‚Ó†ÔÙÂ‡·†ÌÈ˙È‰

‰„ÈÓÚ‰˘†̈ Ú„ÈÓ‰†̇ ÈÈ‚ÂÏÂÎË†Ï˘†‰¯È‰Ó‰†̇ ÂÁ˙Ù˙‰‰†̇ Â·˜Ú·†‰ÏÚ†‰Ê†‚ÂÒÓ†Ë˜ÈÂ¯Ù
ÆÁ¯Ê‡Ï†˙Â¯È˘‰†˙‡†˘„ÁÓ†·ˆÚÏ†Ô˙È†Ì˙ÂÚˆÓ‡·˘†ÌÈÏÎ†Ï˘ÓÓ‰†˙Â˘¯Ï

ÏÂÎÈ†Ï˘ÓÓ‰†¨Ë¯ËÈ‡‰†˙˘ †̄˙ÂÎÊ·†¯˜ÈÚ·Â†˙Ó„˜˙Ó‰†‰È‚ÂÏÂÎË‰†˙ÂÎÊ·†¨ÌÂÈÎ
Æ‰ÎÂÓ†˙ÂÏÚ·†ÏÈÚÈ†˙Â¯È˘†Á¯Ê‡Ï†˙˙ÏÂ†¨˙Ú†ÏÎ·Â†ÌÂ˜Ó†ÏÎ·†ÔÈÓÊ†˙ÂÈ‰Ï

·ÏÂ„†ÊÚÂ·††∫¯¢ÂÈ
ß‡†·˘ÂÓ

∞π∫∞∞≠∞π∫∞μ‰ÁÈ˙Ù†È¯·„
·ÏÂ„†ÊÚÂ·

∞π∫∞μ≠∞π∫≤∞ÈÏÏÎ‰†·˘Á‰
Ô¯Â‡†È˜Â˘†††††††††††††††††††††

†∞π∫≤∞≠∞π∫¥∞¯˘†Ø†Ï¢ÎÓ
∞π∫¥∞≠±∞∫≥∞ÌÈ‚˘‰Â†ÌÈ¯‚˙‡†gov.il

·ÏÂ„†ÊÚÂ·†††††††††††††††††††††
±∞∫≥∞≠±±∫∞∞‰Ù˜†˙˜ÒÙ‰

‰ÈË¯˜Â¯È·‰†ÌÂˆÓˆÂ†ÌÈÎÈÏ‰†ËÂ˘ÈÙÏ†˙ÂÂ¯˙Ù†∫ß·†·˘ÂÓ
±±∫∞∞≠±±∫≤∞˙ÂÂ¯˜Ú†˙‚ˆ‰

ÔÓÏÂÂ†Ï·ÂÈ
±±∫≤∞≠±±∫μ∞ÌÈÂ˘‡¯†ÌÈÁ˜ÏÂ†ÌÈÈÈÙ‡Ó†GOVIL†ÏË¯ÂÙ

ÔÁ†ÊÚÂ·
±±∫μ∞≠±≤∫≥∞ÈÂÈ˘Ï†ÛÂÓÎ†È˙Ï˘ÓÓ‰ SOA ‰Â†ÌÈÒÙË‰†Ë˜ÈÂ¯Ù

ÌÂÏ·ÊÂ †̄ÒÁÙ
±≤∫≥∞≠±≥∫∞∞‰Ï˘ÓÓ‰†È¯˙‡Ï†˘ÂÙÈÁ†ÚÂÓ†ÌÈÁ¯Ê‡‰†È„È·†ÁÎ†≠†Ú„ÈÓ

ÔÓ·ÈÈ¯˘†·„
±≥∫∞∞≠±¥∫≥∞ÌÈÈ¯‰ˆ†˙ÁÂ¯‡

ß‚†·˘ÂÓ
±¥∫≥∞≠±μ∫≥∞ÔÂÂ˜Ó†ÌÈÒÈÓ†Í¯ÚÓ

®ÌÈÒÈÓ‰†˙Â˘ †̄‚Èˆ©†††††††††††††††††††††
ß‡†·˘ÂÓ

±μ∫≥∞≠±∂∫≥∞·Â˘ÁÈÓ‰†Í¯ÚÓ†ÏÂÓ†Ú„ÈÓ†˙ÁË·‡†ÈÚÂ¯È‡†≠†≤∞∞∏†¯Â¯Ë†¯·ÈÈÒ
Ë¯ËÈ‡·†Ï‡¯˘È†˙È„Ó†Ï˘

È¯¯‰†È„‡
∫„ÚÈ†Ï‰˜†ÌÈÏ¢ÎÓ†¨Ú„ÈÓ†˙ÂÎ¯ÚÓ†ÈÏ‰Ó†¨·Â˘ÁÓ†ÈˆÚÂÈ†¨·˘ÁÓ†˙Â„ÈÁÈ†Ï‰Ó

¨Ú„ÈÓ†ÈÊÎ¯ÓÂ†˙ÂÈ¯ÙÒ†ÈÏ‰Ó†¨‰ÈÓ„˜‡†È˘‡Â†ÌÈ¯˜ÂÁ†¨ÌÈ¯ÈÎ·†ÌÈÏ‰ÓÂ
Æ˙˘¯·†ÌÈ˘ÏÂ‚‰Â†ÌÈÈÈÚ˙Ó‰†ÏÏÎÂ†ÌÈÚ„ÈÓ

˙ÂÈÂÓ„Ê‰†ÔÂÂ‚Ó†ÌÈ¯ˆÂÈ Web 2.0 È¯˙‡Î†ÌÈ¯„‚ÂÓ‰†ÌÈÂ˘‰ Ë¯ËÈ‡‰†È¯˙‡ È‚ÂÒ
Ì‰˘†˙ÂÈÂ¯˘Ù‡‰Â†ÌÈÂ˘ Web 2.0 È¯˙‡Ï†˙Â‡Ó‚Â„†¯Â˜Ò†ÔÂÈÚ‰†ÌÂÈ·†Æ˜ÂÂÈ˘Ï†·Á¯
ÏÈ‰Ó˙†˙ÈÈ·†¨˙˘¯·†ÌÈÓÈÈ˜‰†ÌÈÈ˜ÂÂÈ˘‰†ÌÈÏÎ‰†ÂÁ·ÈÈ†¨˜ÂÂÈ˘‰†˘È‡†Ï˘†Â˙Â˘¯Ï†ÌÈ„ÈÓÚÓ
Web†ÈÒÒÂ·Ó†˜ÂÂÈ˘†ÈÏÎ††¨Ë¯ËÈ‡·†‰È„Ó†ÏÂ‰È†¨˘ÂÙÈÁ†ÈÚÂÓ·†ÌÂ„È˜†¨ÈË¯ËÈ‡‰†˜ÂÂÈ˘‰
Æ„ÂÚÂ† Ë¯ËÈ‡‰† ÏÚ† ˙ÂÒÒÂ·Ó‰† ˙ÂÈ˜ÂÂÈ˘† ˙ÂÈÂÏÈÚÙ† ÏÂ‰ÈÏ† ÌÈÏÎ† ¨˙Â˘„Á† ˙ÂÓ‚Ó† ¨2.0

∫¯¢ÂÈBiz-Tec.co.il†·Â˘ÁÓ‰Â†ÏÂ‰È‰†ÏË¯ÂÙ†Ï¢ÎÓ†¨ıÈ·ÂÓÈÈÁ≠ËÓ‡È„†¯˙Ò‡
·È·‡≠Ï˙†˙ËÈÒ¯·ÈÂ‡†¨È¯Ù†˙ÈÓÂÏ˘

∞π∫∞∞≠∞π∫≥∞‰ÁÈ˙Ù†È¯·„
∞π∫≥∞≠±∞∫∞∞Creating Business Value with Web 2.0

STKI†¨ÙÂ˜ˆ¯ÂÂ˘†ÈÓÈß‚Â†ÔÈÈÙ†˙ÈÏ‚
±∞∫∞∞≠±∞∫≥∞˙Â˘„Á†‰È„Ó†˙Â·È·ÒÏ†˙Â˘È†˙Â˜ÈË˜Ë†∫ÈÓÓÚ†˜ÂÂÈ˘

ÌÈÏ˘Â¯È·†˙È¯·Ú‰†‰ËÈÒ¯·ÈÂ‡‰†¨ÔÓÒÈÈÂ†ÏÓ¯Î
±∞∫≥∞≠±±∫∞∞‰Ù˜†˙˜ÒÙ‰
±±∫∞∞≠±±∫≥∞‰¯ÈˆÈÂ†¯ÁÒÓ†¨ÌÈ˘‡†Ï˘†·ÂÏÈ˘Î†Second Life

‰Ò„‰Ï†‰˜Ù‡†˙ÏÏÎÓÂ†Ò¯ÂÂ≠‡ËÓ†˙Â„·ÚÓ†¨ÔÂÂÈÒ†Ú˘È†¯¢„
±±∫≥∞≠±≤∫∞∞ÌÈÈÏ‡ÂË¯ÈÂ†˙ÂÓÏÂÚÏ†ÌÈÈ¯ÁÒÓ†ÌÈÙÂ‚†˙ÒÈÎ
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˙¢ÙÂÓ†ÔÂÎÓ†¨ËÏÒ†ÈÓÚ†¨HOT†¨È„Ú†˙ÈÏ‚ÈÒ

±∞∫≥∞≠±±∫∞∞‰Ù˜†˙˜ÒÙ‰

ÌÈÈÏËÈ‚È„†ÌÈÙÒÂ‡†ÏÂ‰È†∫ß·†·˘ÂÓ

Ï¯·≠˙È·†˙ÈÓ„˜‡‰ ‰ÏÏÎÓ‰Â†ÔÏÈ‡≠¯·†˙ËÈÒ¯·ÈÂ‡†¨ÈÂ¯‰‡†‰ÚÂ†¯¢„†∫¯¢ÂÈ

±±∫∞∞≠±±∫≥∞Content DM†˙Î¯ÚÓ†≠†ÈÂ‚¯‡‰†ÈÏËÈ‚È„‰†ÛÒÂ‡‰†ÏÂ‰È

Christian Negrel,†Sebastien Velay†¨OCLC

±±∫≥∞≠±≤∫∞∞·˘˜Â˙Ó†Ú„ÈÓ†ÊÎ¯Ó†˙Ó˜‰·†ÌÈÏÂ˜È˘

˙¢ÙÂÓ†ÔÂÎÓÂ†ÌÈ¯Â‡†˙ÈÓ„˜‡‰†‰ÏÏÎÓ‰†¨‰ÙÈ†‰˜Ï‡†¯¢„

±≤∫∞∞≠±≤∫≥∞‰ÙÈÁ†˙ËÈÒ¯·ÈÂ‡·†‰ÈÈ¯ÙÒ‰†˘ÂÓÈ˘·†ÏÂËÈ‚È„‰

‰ÙÈÁ†˙ËÈÒ¯·ÈÂ‡†¨¯‚Á†‰ÈÏÂÈ

±≤∫≥∞≠±≥∫∞∞ÌÈÂ‡ÈÊÂÓ·†‰ÈˆËÈ‚È„†Ï‰Ï†È„Î†‰ÊÂÓ†ÍÈ¯ˆ

Ú„ÈÓ†˙ÂÎ¯ÚÓ†‰‡„È‡†¨ÔÈÏ†ÏÈ‚

±≥∫∞∞≠±¥∫≥∞ÌÈÈ¯‰ˆ†˙˜ÒÙ‰

‰ÂÓ˙‰Â†‰·È˙Î‰†¨˙˘¯‰††∫ß‚†·˘ÂÓ
ÂÏ‰Â‡†˙ÏÏÎÓÂ†È·¯ÚÓ‰†ÏÈÏ‚‰†˙ÈÓ„˜‡‰†‰ÏÏÎÓ‰†¨„ÏÙ†‰„Â‰È†¯¢„†∫¯¢ÂÈ

±¥∫≥∞≠±μ∫∞∞¢‰ÂÓ˙·†˙¯‡˘†‰ÈÈ¯ÙÒ‰†∫ÌÈÈ˜†ÚÓ˘Ó†˘È‚¢

‰ÙÈÁ†˙ËÈÒ¯·ÈÂ‡†¨‚¯·È¯‚†È˜È¯

±μ∫∞∞≠±μ∫≥∞¯Á‡†‚ÂÒÓ†˙ÈÓ„˜‡†‰·È˙Î

ÍÂÈÁÏ†˙È˙„‰†˙ÈÓ„˜‡‰†‰ÏÏÎÓ‰†Ô‡˘†¨ıÈ·Â¯Â‰†‰ÈÏË†¯¢„

±μ∫≥∞≠±∂∫∞∞WEB 2.0≠·†ÌÈ˘„Á†ÌÈ¯˜ÁÓ

Ï¯·≠˙È·†˙ÈÓ„˜‡‰†‰ÏÏÎÓ‰Â†ÔÏÈ‡≠¯·†˙ËÈÒ¯·ÈÂ‡†¨ÈÂ¯‰‡†‰ÚÂ†¯¢„

¢øÏÂ·‚‰†Ì‰†ÌÈÈÓ˘‰¢††∫ß„†·˘ÂÓ

±∂∫∞∞≠±∂∫≥∞˙ÂÈÓ„˜‡†˙ÂÈ¯ÙÒ†Ï˘†ÌÈ‚ÂÏË˜·†ÌÈ„ÁÂÈÓ†ÌÈÈÏËÈ‚È„†ÌÈ˘ÂÓÈ˘

ÏÈÏ‚‰†˙ÈÓ„˜‡‰†‰ÏÏÎÓ‰†¨ÔÂ„¯Â‚†˙ÈÓ„˜‡‰†‰ÏÏÎÓ‰†¨ÈÙ‚‰†ÛÁ˘†¯¢„

˙¢ÙÂÓ†ÔÂÎÓÂ†È·¯ÚÓ‰

ÆÌÈÚ„ÈÓÂ†ÌÈ¯ÙÒ†∫„ÚÈ†Ï‰˜

±Æ¥Æ≤∞∞∏†ß‚†ÌÂÈ
˘ÂÙÈÁÏ†˙ÂÈ˘„Á†ÌÈÎ¯„†∫ÒÙ‰†˙Á˙†˜ †̄‡Ï

È˙ÂÎÈ‡†Ú„ÈÓ†¯ÂÊÁ‡Â

±Æ¥Æ≤∞∞∏†ß‚†ÌÂÈ
‰ÈÓ„˜‡·†‰ÈˆËÈ‚È„

±∂∫≥∞≠±∑∫∞∞www.teldan.com†¯˙‡·†ÌÈË¯Ù†≠†ÌÈ˙ÈÓÚ†˘‚ÙÓ†Happy Hour7



¨Ú„ÈÓ‰†È¯‚‡Ó†ÈÓÂÁ˙·†‰Â¯Á‡‰†‰˘·†˙ÂÈ¯˜ÈÚ‰†˙ÂÓ‚Ó‰†¯Â˜ÈÒ·†„˜Ó˙È†ÔÂÈÚ‰†ÌÂÈ
˙¯ËÓ†ÆÚ„ÈÓ‰†¯ÂÊÁ‡†ÈÓÂÁ˙·†˙Â˘„Á†˙ÂÈ‚ÂÏÂÎËÂ†Ú„ÈÓ†ÈÊÎ¯Ó†ÏÂ‰È†¨ÔÎÂ˙‰†ÏÂ‰È
È˘‡†·ËÈÓ†È„È†ÏÚ†ÏÏÂÎ†Ë·Ó·†˙ÂÈÚÂˆ˜Ó‰†˙ÂÈÂÁ˙Ù˙‰‰†˙‡†‚Èˆ‰Ï†‡È‰†ÔÂÈÚ‰†ÌÂÈ
ÌÚ†ÌÈ„„ÂÓ˙Ó‰†ÌÈÚ„ÈÓ†Ï˘†Ë·Ó‰†˙„Â˜Ó†˘·Â‚†ÔÂÈÚ‰†ÌÂÈ†ÆÌÏÂÚ·Â†ı¯‡·†ÚÂˆ˜Ó‰
È˙˘‰†ÔÂÈÚ‰†ÌÂÈ†ÆÌÈ·¯ÂÚÓ†Ì‰†Ì‰·†ÌÈÂ˘†ÌÈË˜ÈÂ¯Ù·†ÔÎÂ˙†ÏÂ‰È†ÌÚÂ†Ú„ÈÓ†ÏÂ‰È
Ú·¯‡†ÈÙÏ†Ì˙È˘‡¯˘††Ï¢‰†ÌÈÓÂÁ˙·†˙ÂÈÂÁ˙Ù˙‰†ÏÚ†ÔÂÈÚ‰†ÈÓÈ†˙¯„Ò·†ÈÚÈ·¯‰†‡Â‰
Ï˘†ÈÚÈ·¯‰Â†È˘ÈÏ˘‰†¯Â„‰†Â‡¯˜†ÌÈÓ„Â˜‰†ÔÂÈÚ‰†ÈÓÈ©†ÂÙÈ‡†ÒÂÈÎ†˙¯‚ÒÓ·†ÌÈ˘

Æ®Ú„ÈÓ‰†È¯‚‡Ó

˙¢ÙÂÓ†ÔÂÎÓ†Ï˘†È˘‡¯‰†ÔÚ„ÈÓ‰Â†Ú„ÈÓ†È˙Óˆ†ÏË¯ÂÙ†Í¯ÂÚ†¨ËÏÒ†ÈÓÚ ∫¯¢ÂÈ

†˙ÂÓ‚Ó†¯Â˜ÈÒ†∫ß‡†·˘ÂÓ

∞π∫∞∞≠∞π∫≥∞˙ÂÁ˙Ù˙‰†ÈÂÂÈÎÂ†˙ÂÓ‚Ó†¨ÌÈ˘Â„ÈÁ†≠†≤∞∞∏†Ú„ÈÓ†È¯‚‡Ó
·È·‡≠Ï˙†˙ËÈÒ¯·ÈÂ‡†¨È¯Ù†˙ÈÓÂÏ˘

†ÌÈÎ˙†ÔÂ‚¯‡Ó†∫ÔÎÂ˙‰†ÏÂ‰È†ÌÂÁ˙·†˙ÂÈ˘„Á†˙ÂÈÂÁ˙Ù˙‰†††∞π∫≥∞≠±∞∫∞∞
‰˘‚‰Ï

 ROM Knoledgeware†¨ÈÂÏ†‰È¯ÂÓ
±∞∫∞∞≠±∞∫±μ‰·‰Â†ÈÂÏÈ‚Ï†˙Â„·ÂÚ†¯Â˙È‡Ó†∫ÌÂÈÎ†˘¯„‰†Ú„ÈÓ‰†¯ÂÊÁ‡

†Ú„ÈÓ†È˙Óˆ†ÏË¯ÂÙÂ†˙¢ÙÂÓ†ÔÂÎÓ†¨ËÏÒ†ÈÓÚ
±∞∫±μ≠±∞∫≥∞ÌÈÂÂ˜Ó†Ú„ÈÓ†È¯‚‡Ó·†ÌÈ·ÏÂ˘Ó†ÔÎÂ˙†ÏÂ‰ÈÂ†Ú„ÈÓ†¯ÂÊÁ‡

CDISYS†¨ÒÓËÒÈÒ†È‡ÆÈ„ÆÈÒ†ËÈÂÏ†˜ÁˆÈ
±∞∫≥∞≠±±∫∞∞‰Ù˜†˙˜ÒÙ‰

øÌÈÚ„ÈÓ‰†ÌÈ„„ÂÓ˙Ó†„ˆÈÎ††∫ß·†·˘ÂÓ

±±∫∞∞≠±±∫≥∞˙ÂÈ˜ÒÚ†˙ÂÈÂÓ„Ê‰†¯Â˙È‡†Í¯ÂˆÏ††È‡ÂÈÚ †̄†Ú„ÈÓ†¯ÂÊÁ‡
˙È‡ÓˆÚ†˙ÈÚ„ÈÓ†¨ÊÙ†‰¯ÈÊ„

±±∫≥∞≠±±∫μ∞‰‰Â·‚†Ú„ÈÓ†˙ÂÈÓÊ†Ï˘†Ô„ÈÚ·†ÔÚ„ÈÓ‰Ó†˙Â˙˘Ó‰†˙Â˘È¯„‰
˙È˘ÂÙÈÁ†˙¯·Á†¨˙È‡ÓˆÚ†˙ÈÚ„ÈÓ†¨¯ÂÚÒÈ†¯·Ú

±±∫μ∞≠±≤∫±∞ø˜Ë≠ÈÈ‰‰ ˙·È·Ò·†˘Â¯„†ÚÂˆ˜Ó†‡Â‰†˙ÂÚ„ÈÓ†Ì‡‰
‰ÁÏˆ‰Ï ÌÈÙÈË‰Â†·ˆÓ‰†˙ÂÓ˙

˙È‡ÓˆÚ†˙ÈÚ„ÈÓ†¨¯ßˆÏÂ‚†‰ÈÏË
±≤∫±∞≠±≤∫≥∞˘„Á‰†ÈÂ‚¯‡‰†ÔÚ„ÈÓ‰

ÙÂ‡Ï‡†‰˜ÈËÙÂ‡≠Â¯Ë˜Ï‡†˙ÂÎ¯ÚÓ†ËÈ·Ï‡†¨ÔÂÒÈÂÏ†˙È„Â‰È
±≤∫≥∞≠±≥∫∞∞È˜ÈÂ‰†ÌÏÂÚÂ†˙ÂÚ„ÈÓ

†È‡ÓˆÚ†ÔÚ„ÈÓ†¨ÈÁ¯ÊÓ†È·‡
±≥∫∞∞≠±¥∫≥∞ÌÈÈ¯‰ˆ†˙˜ÒÙ‰

†ÌÈ¯˜Ó†¯˜ÁÂ†˙ÂÈ‚ÂÒ†∫ß‚†·˘ÂÓ

±¥∫≥∞≠±μ∫∞∞ÌÈÈÚ„ÈÓ†ÌÈË·È‰†≠†ÈÏËÈ‚È„‰†Ô„ÈÚ·†‰˜ÈÒÂÓ
¢‰ËÒ˜¢†‚ÂÏ·‰†˙Î¯ÂÚ†¨˙È‡ÓˆÚ†˙ÈÚ„ÈÓ†¨·ÂËÓÈÒ¯·†ÈÙ

±μ∫∞∞≠±μ∫≥∞LIBRARY  2.0≠Â†ÈÚ„ÈÓ‰†ÍÈÏ‰˙‰
‰ÂÂÁ‡†˙ÏÏÎÓ†¨ÔÂÒÙÈÏ†Ï‡È„

±μ∫≥∞≠±∂∫±∞‰È¯ÙÒ·†ÌÈ˘Â„ÈÁ†∫˙È·ÈË¯‚ËÈ‡†‰˘È‚·†ÌÈÂÂ˜Ó†Ú„ÈÓ†È¯‚‡Ó
®†BL ©†˙ÈÓÂ‡Ï‰†˙ÈËÈ¯·‰

˙ÈÓÂ‡Ï‰†˙ÈËÈ¯·‰†‰ÈÈ¯ÙÒ‰†¨˙ÈÓÒ†È¯‡·

±∂∫±∞≠±∂∫≥∞‰¯˜Ó†¯˜Á†≠ Answers.com†∫‡·‰†¯Â„‰†Ï˘†Ò¯Ù †̄È¯‚‡Ó
Ú„ÈÓ†È˙Óˆ†ÏË¯ÂÙÂ†˙¢ÙÂÓ†ÔÂÎÓ†¨ËÏÒ†ÈÓÚ

∫„ÚÈ†Ï‰˜†¨Ú„È†ÈÏ‰Ó†¨ÌÈÓÂÁ˙†ÈÏ‰Ó†¨ÌÈË˜ÈÈÂ¯Ù†ÈÏ‰Ó†¨ÔÎÂ˙†ÈÏ‰Ó†¨ÌÈÚ„ÈÓ
Æ˙˘¯·†ÌÈ˘ÏÂ‚‰Â†ÌÈÈÈÚ˙Ó‰†ÏÏÎ†¨ÌÈË˜ÈÈÂ¯Ù†ÈÏ‰Ó†¨˙ÂÈ¯ÙÒ†ÈÏ‰Ó

The uncertain quality and expanding quantity of information pose
large challenges for higher education users. In addition, information
comes to individuals in unfiltered formats, raising questions about
its authenticity, validity, and reliability. The information resources
are available through multiple media and these pose new challenges
for individuals in evaluating and understanding them, and especially
for students and researchers. The abundance of information ca
nnot contribute to the creation of more informed students and
researchers unless they are able to use information effectively.
All these special issues will be discussed by the speakers of the

session: researchers, students and librarians.

¯˜ÁÓÂ†‰‡¯Â‰†ÈÎ¯ˆÏ†Ú„ÈÓ†ÍÈ¯Ú‰Ï†˙ÏÂÎÈ‰
ÌÈÓÂˆÚ†ÌÈ¯‚˙‡†˙Â„ÈÓÚÓ†Ú„ÈÓ‰†Ï˘†˙ÂÏÂ·‚†‡ÏÏ†˙ÂË˘Ù˙‰‰Â†˙˜Ù˜ÂÙÓ‰†˙ÂÎÈ‡‰
¯¯ÂÚÓÂ†ÌÈÂÒÓ†È˙Ï·†ÌÈËÓ¯ÂÙ·†˘Ó˙˘ÓÏ†ÚÈ‚Ó†Ú„ÈÓ‰†Æ‰ÈÓ„˜‡‰†˙ÈÈÒÂÏÎÂ‡†¯Â·Ú
ÌÈÈÓÊ†Ú„ÈÓ‰†˙Â¯Â˜Ó†¨ÍÎ†ÏÚ†ÛÒÂ†ÆÂ˙ÂÓÈ‰ÓÂ†Â˙ÂÙ˜˙†¨Â˙ÂÈÓ‡†È·‚Ï†˙ÂÏ‡˘
Ú‚Â·†ÌÈ¯˜ÂÁÂ†ÌÈË„ÂËÒÏ†ÌÈ¯‚˙‡†ÌÈÂÂ‰ÓÂ††‰È„Ó†Ï˘†ÌÈÂ˘†ÌÈ‚ÂÒ†˙ÂÚˆÓ‡·
˙Ó †̄¯ÂÙÈ˘Ï†ÌÂ¯˙Ï†˙ÂÏÂÎÈ†ÔÈ‡††Ú„ÈÓ†Ï˘††˙ÂÓÂˆÚ‰††˙ÂÈÂÓÎ‰†ÆÌ˙·‰Â†Ì˙Î¯Ú‰Ï

Æ¯˙ÂÈ†ÏÈÚÈ†˘ÂÓÈ˘Ï†ÌÈÏÎ·†Ì˙Â‡†„ÈÈˆÏ†ÈÏ·†ÌÈ¯˜ÂÁ‰Â†ÌÈË„ÂËÒ‰
Æ‰Ï‡‰†ÌÈ‡˘Â‰†ÏÂÏÎÓ·††ÂÂ„È†ÌÈ¯ÙÒÂ†ÌÈË„ÂËÒ†¨ÌÈ¯˜ÂÁ

˙ÈÏ‚‡‰†‰Ù˘·†ÂÈ‰È†˙Â‡ˆ¯‰‰Ó†˜ÏÁ
Session chair: Dr. Sanda Bercovici, Hebrew University, Jerusalem
The Process of Information Quality Assessment 09:00-09:30
in Web Information Behavior
Web≠‰Ó†Ú„ÈÓ†ÛÂÒÈ‡†ÍÏ‰Ó·†Ú„ÈÓ‰†˙ÂÎÈ‡†˙Î¯Ú‰†ÍÈÏ‰˙
Noa Fink, Department of Information Science, Bar-Ilan University
Assessment of Library Services among PhD Students          09∫30-09∫50
and Faculty at the Hebrew University of Jerusalem: a Survey
‰ËÈÒ¯·ÈÂ‡·††ÈÓ„˜‡†Ï‚Ò†È¯·ÁÂ†Ë¯ÂË˜Â„†È„ÈÓÏ˙†È„È†ÏÚ†‰ÈÈ¯ÙÒ‰†È˙Â¯È˘†̇ Î¯Ú‰
¯˜Ò†˙Â‡ˆÂ˙†ÁÂ˙È†∫˙È¯·Ú‰
Edith Falk, Hebrew University, Jerusalem
The Impact of Attention on Learning                          09:50-10:30
‰„ÈÓÏ·†·˘˜‰†„È˜Ù˙
Dr. Lilach Shalev Mevorach, Bar-Ilan University and Hebrew University
Coffee break 10:30-11:00
Evaluation of Electronic Resources in University  11:00-11:20
Libraries
Prof. dr. Angela Repanovich, Transilvania University, Roumania
Metadata Standards for Works of Art 11:20-11:50
˙ÂÓÂ‡†˙Â¯ÈˆÈ†¯Â·Ú†‰Ë„†≠‰ËÓÏ†ÌÈË¯„ËÒ
Dr. Susan Lasinger, Haifa University
Open and Free Access to Books and Educational 11:50-12:20
Resources at the Open University of Israel
‰ËÈÒ¯·ÈÂ‡·†ÌÈÈÂ¯Ë˜Ï‡†˙Â¯Â˜ÓÂ†ÌÈ¯ÙÒÏ†˙È˘ÙÂÁ†‰˘È‚
¯¢‡Ù†Ë˜ÈÂ¯Ù†∫Ï‡¯˘È·†‰ÁÂ˙Ù‰
Dr. Yoav Yair, Open University
Visual Search is Worth a Thousand Words ≠Visual 12:20-12:40
Search Engines
ÌÈÈÏ‡ÂÊÈÂ†˘ÂÙÈÁ†ÈÚÂÓ†¢ÌÈÏÈÓ†ÛÏ‡Ó†¯˙ÂÈ†‰ÂÂ˘¢
Irit Avidor, Business Information Services
A New Perspective to eResources Management 12:40-13:00
˘„Á†Ë·ÓÓ†ÌÈÈÂ¯Ë˜Ï‡†˙Â¯Â˜Ó†ÏÂ‰È††
Einat Hulati, TDnet
Lunch 13:00-14:30
Providing Quality Information for Academic Research 14:30-15:00
and Instruction
‰‡¯Â‰Â†¯˜ÁÓÏ†È˙ÂÎÈ‡†Ú„ÈÓ††
Sharon Lenga, Hebrew University, Jerusalem
Building the Bridge: Digital Community Projects 15:00-16:30
and the Academic Research
ÈÓ„˜‡†¯˜ÁÓÏ†ÌÈÈ˙ÏÈ‰˜†ÌÈÈÏ‡ËÈ‚È„†ÌÈË˜ÈÂ¯Ù†ÔÈ·†∫ÁÏˆÂÓ†¯Â˘È‚††
Ora Zehavi, Haifa University
ÌÈÈÈÚ˙Ó‰†ÏÏÎ†¨˙ÂÈ¯ÙÒ†ÈÏ‰Ó†¨ÌÈË„ÂËÒ†¨ÌÈ¯˜ÂÁ†¨ÌÈÚ„ÈÓ†¨ÌÈ¯ÙÒ†∫„ÚÈ†Ï‰˜
Æ˙˘¯·†ÌÈ˘ÏÂ‚‰Â

≤Æ¥Æ≤∞∞∏†ß„†ÌÂÈ
˙ÂÚ„ÈÓ·†ÌÈÈ˘„Á†ÌÈÂÂÈÎ†∫È˘ÈÓÁ‰†¯Â„‰

ÔÎÂ˙†ÏÂ‰ÈÂ

±Æ¥Æ≤∞∞∏†ß‚†ÌÂÈ
Competence in evaluating resources

for teaching and research
¯˜ÁÓÂ†‰‡¯Â‰†ÈÎ¯ˆÏ†Ú„ÈÓ†ÍÈ¯Ú‰Ï†˙ÏÂÎÈ‰
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Ú„È†ÏÂ‰ÈÂ†Ú„ÈÓ†ÈÊÎ¯Ó†≠†˙ÂÈÓÂ‡Ï†· †̄˙Â¯·Á
ÌÈÚÈÙ˘Ó‰†ÌÈ¯‚˙‡†ÌÈ„ÈÓÚÓ†˙ÂÈÓÂ‡Ï†· †̄˙Â¯·Á†Ï˘†Ô˙ÎÈÙ‰†ÈÎÈÏ‰˙

ÆÈÂ‚¯‡‰†Ú„ÈÓ‰†ÊÎ¯ÓÂ†‰ÈÈ¯ÙÒ‰ Ï˘†‰·Ó‰Â†ÈÙÂ‡†ÏÚ
˜ÂÒÚÈ†¯˘‡†¨È„ÂÁÈÈ†ÔÂÈÚ†ÌÂÈ·†Û˙˙˘‰Ï†˙ÂÈÓÂ‡Ï†· †̄˙Â¯·Á†ÌÈÈÓÊÓ†Â‡
˙Â¯·Á·†Ú„ÈÓ†ÈÊÎ¯ÓÂ†˙ÂÈ¯ÙÒ†Ï˘†Ô˙ÂÏÈÚÙÏ†˙Â¯Â˘˜‰††˙ÂÂ˘‰†˙ÂÈ‚ÂÒ·

Æ˙ÈÁÎÂ‰†‰ÙÂ˜˙·†‰„Â·Ú‰†ÈÙÂ‡Ó†ÌÈÏÂÚ‰†ÌÈ¯‚˙‡·Â†¨ÂÏ‡
∫ÌÈ‡·‰†ÌÈ‡˘Â·†¯‡˘‰†ÔÈ·†˜ÂÒÚÈ†ÔÂÈÚ‰†ÌÂÈ

£ÌÈ˘Â„ÈÁÂ†ÌÈ¯‚˙‡†≠†ÌÈÈÓÂ‡ÏÈ·†Ú„ÈÓ†ÈÊÎ¯Ó†ÏÂ‰È
£˙ÈÏ·ÂÏ‚‰†‰Ó¯·†ÌÈÈÂ¯Ë˜Ï‡†ÌÈÙÒÂ‡†ÏÂ‰È
£ÌÈÈ˜ÒÚ†ÌÈÏ„ÂÓ
£ÌÈ¯Ó‡Ó†˙ÓÊ‰Ï†ÌÈ˘„Á†ÌÈÏÎ

‰Ó˘¯‰·†˙È˙ÂÓ†Í‡†ÌÂÏ˘˙†‡ÏÏ†‰È‰†ÔÂÈÚ†ÌÂÈ·†˙ÂÙ˙˙˘‰‰
ÆÏ·‚ÂÓ†˙ÂÓÂ˜Ó‰†¯ÙÒÓ†Æ˙Ó„˜ÂÓ



ÆÂÈÏ‡†˙Â˘È‚·Â†Ú„ÈÓ†ÔÂ‚¯‡·†˙ÂÈ˘„ÁÂ†˙ÂÂÂ‚Ó†˙ÂËÈ˘†˙‚ˆ‰·†„˜Ó˙È†ÔÂÈÚ‰†ÌÂÈ

∫ÌÈÓ„˜˙Ó†˙ÂÂ¯˙Ù†Ï˘†ÌÈÂ‚¯‡·†ÌÈÓÂ˘ÈÈÂ†ÌÈÏÎ†Â‚ˆÂÈÂ†Â¯‡Â˙È†ÔÂÈÚ‰†ÌÂÈ†ÍÏ‰Ó·

Micro Content† ˙ÂÂ¯˙Ù† ¨ÌÈÎ˙† ‚ÂÊÈÓ† ˙ÂÂ¯˙Ù† ¨Web 2.0† ˙ÂÂ¯˙Ù

ÆÚ„ÈÓ†˙Ùˆ‰†˙ÂÂ¯˙ÙÂ†¨Management

BYON IT Solutions †ÌÈË˜ÈÈÂ¯Ù†Ï¢ÎÓÒ†¨È˜ÒÈ·Ó„†¯È‡È ∫¯¢ÂÈ

†Ú„ÈÓÏ†˙Â˘È‚·†ÌÈÈ˘„Á†˙ÂÂ¯˙Ù†∫‰ÁÈ˙Ù†·˘ÂÓ

∞π∫∞∞≠∞π∫≥∞†ÈËÂ˜‡†Í¯ÂˆÏ†‰ÚÓÎ†ÌÈÎ˙Ï†˙Â˘È‚†Ï˘†ÌÈÈ˘„Á†˙ÂÂ¯˙Ù

Ú„ÈÓ‰†Ô„ÈÚ·

BYON-IT Solutions†¨È˜ÒÈ·Ó„†¯È‡È

∫ß‡†·˘ÂÓMicro Content Management

∞π∫≥∞≠±∞∫∞∞È·ÈË˜Ù‡†ÌÈÎ˙†ÏÂ‰ÈÏ†ÒÈÒ·Î†≠†ÌÈÓÎÁ†ÌÈË˜ÈÈ·Â‡

KCS†¨ËÙÊ†˜ÈˆÈ‡

˙ÂÓ„˜˙Ó†˘ÂÙÈÁ†˙ÂËÈ˘†∫ß·†·˘ÂÓ

±∞∫∞∞≠±∞∫≥∞ÌÈÈÂˆÈÁÂ†ÌÈÈÓÈÙ†≠†ÌÈÈÂ‚¯‡‰†Ú„ÈÓ‰†˙Â¯Â˜Ó·†„ÂÁ‡†˘ÂÙÈÁ

Ú„ÈÓ†˙ÂÎ¯ÚÓ†Ô„ÏË†¨ÔÂ¯ÙÚ†‰˘Ó

±∞∫≥∞≠±±∫∞∞‰Ù˜†˙˜ÒÙ‰

Web 2.0†˙ÂÂ¯˙Ù†∫ß‚†·˘ÂÓ
†

±±∫∞∞≠±±∫≥∞ÌÈÂ‚¯‡·†Web 2.0†˙ÂÂ¯˙Ù†„È˙Ú

BYON IT Solutions†¨È˜ÒÈ·Ó„†¯È‡È

±±∫≥∞≠±≤∫∞∞¨ÈÂ‚¯‡†Browser†¨Wiki†Ï˘†˙ÂÏÂÎÈ‰†·ÂÏÈ˘††∫†The Brain

˙Á‡†‰ÁÂ†‰·È·Ò·†ÏÎ‰†≠†‰ÈˆÊÈÏ‡ÂÊÈÂÂ†ÌÈÎ˙†‚ÂÊÈÓ

Ness††¨¯Âˆ†È˙È‡

ÌÈÎ˙·†˘ÂÓÈ˘‰†˙ÚÓË‰Ï†¯˙ÂÈ·†˙È·ÈË˜Ù‡‰†Í¯„‰†≠†ÌÈÎ˙†‚ÂÊÈÓ†˙ÂÂ¯˙Ù†∫ß„†·˘ÂÓ

±≤∫∞∞≠±≤∫≥∞Ï‡¯˘È†˙¯Ë˘Ó·†Ú„È‰†ÏÂ‰È†Ë˜ÈÂ¯Ù·†ÌÈÎ˙†‚ÂÊÈÓ†˙ÂÂ¯˙Ù

†††BYON IT Solutions†¨ÔÓËÂ¯Á†È¯ÈÓ

±≤∫≥∞≠±≥∫∞∞ÏÓ˘Á†˙¯·Á·†Ú„È‰†ÏÂ‰È†Ë˜ÈÂ¯Ù·†ÌÈÎ˙†‚ÂÊÈÓ†˙ÂÂ¯˙Ù

ÏÓ˘Á‰†˙¯·Á†¨Ú„ÈÓ‰†ÊÎ¯Ó†¨¯Â„‚È·‡†˜ÈˆÈ‡

ÏÓ˘Á‰†˙¯·Á†¨·Â˘ÁÓÂ†Ú„ÈÓ†˙ÂÎ¯ÚÓ†Û‚‡†¨¯‚ÈÈˆ†‰Á

±≥∫∞∞≠±¥∫≥∞ÌÈÈ¯‰ˆ†˙˜ÒÙ‰

‰„Â·Ú‰†˙·È·Ò·†Ú„ÈÓ†˙Ùˆ‰†∫ß‰†·˘ÂÓ

±¥∫≥∞≠±μ∫∞∞†Babylon Enterprise≠·†˘ÂÓÈ˘†≠†Ú„ÈÓ†˙ÂÎ¯ÚÓÏ†ÌÈÂÏÈÓÓ
˙ÈÂ‚¯‡‰†˙ÂÈ·ÈË˜Ù‡‰†¯ÂÙÈ˘Ï†ÈÏÎÎ

†††††††††††††††††††††††††Babylon†¨ÔÓ˜¯È·†¯‰ÂÊ

±μ∫∞∞≠±μ∫≥∞Ï‡¯˘È†˙¯Ë˘Ó·†Ú„È‰†ÏÂ‰È†Ë˜ÈÂ¯Ù·†Workflow†˙ÂÂ¯˙Ù
BYON IT Solutions†¨ıÎ†‰ÏÈ‰

Embedded KM†∫ßÂ†·˘ÂÓ

±μ∫≥∞≠±∂∫±μ˙Â˘È‚†ÏÚ†̇ ÒÒÂ·Ó‰†̇ ÏÏÂÎ†Ú„È†ÏÂ‰È†̇ ÒÈÙ˙†Embedded KM
ÌÈÎ˙Ï†˙Ó„˜˙Ó

Ï‡¯˘È†SAP†¨È˜ˆÂ˜ÈË†Ï‡È¯‡

±∂∫±μ≠±∂∫≥∞ÔÂÈÚ‰†ÌÂÈÓ†˙Â·Â˙‰†ÌÂÎÈÒ

BYON IT Solutions†¨È˜ÒÈ·Ó„†¯È‡È

†˙ÂÈ¯ÙÒ†ÈÏ‰Ó†¨Ú„È†ÈÏ‰Ó†¨ÌÈÓÂÁ˙†ÈÏ‰Ó†¨ÌÈ¯ÈÎ·†ÌÈÏ‰Ó†¨ÌÈÏ¢ÎÓ†∫„ÚÈ†Ï‰˜

Æ˙˘¯·†ÌÈ˘ÏÂ‚‰Â†ÌÈÈÈÚ˙Ó‰†ÏÏÎ†¨ÌÈË˜ÈÈÂ¯Ù†ÈÏ‰Ó†¨Ú„ÈÓ†ÈÊÎ¯ÓÂ

˙‡†ÌÈÒÒ·ÓÂ†˙ÂÁÂ˜ÏÏ†˙Â¯˘†Ô˙Ó·†Ì˙Ó˜‰†Ê‡Ó†ÌÈ˜ÒÂÚ†Ú„ÈÓ‰†ÈÊÎ¯ÓÂ†˙ÂÈ¯ÙÒ‰
ÆÌÈÂÂ‚Ó†„ÚÈ†ÈÏ‰˜†ÌÚ†¯˘˜·†Ì„È˜Ù˙

ÌÈ˘Á¯˙Ó‰†ÌÈÈ˙Â‰Ó†ÌÈÈÂÈ˘Ï†ÌÈ„Ú†Â‡†˙Â˘„Á†Ú„ÈÓ†˙ÂÈ‚ÂÏÂÎË†Ï˘†Ô˙ÒÈÎ†ÌÚ
Â·†ÔÙÂ‡‰†ÏÚ†˙ÂÚÈÙ˘Ó†ÂÏ‡†˙Â¯ÂÓ˙†ÆÚ„ÈÓ‰†˙Â˘È‚ÏÂ†ÚˆÈ‰Ï†Ú‚Â‰†ÏÎ·†˙ÂÈ¯ÙÒ·
‰˘ÂÚ†„ÚÈ‰†Ï‰˜†Â·†ÔÙÂ‡‰†ÏÚÂ†‰È˙Â¯È˘†˙‡†‰ÚÈˆÓÂ†‰ÈÙÒÂ‡†˙‡†‰ÈÈ¯ÙÒ‰†˙Ï‰Ó

ÆÂÏ‡†ÌÈ·‡˘Ó·†È·¯Ó†˘ÂÓÈ˘†®‰˘ÂÚ†‡Ï†Â‡©
‰ÈÈ¯ÙÒ‰†ÔÈ·†¯˘˜‰†˙ÈÁ·ÏÂ†¨‰È˙ÂÁÂ˜ÏÏ†Ú„ÈÓ†ÊÎ¯ÓÎ†‰ÈÈ¯ÙÒ‰†ÌÂ˜ÓÏ†˘„˜ÂÈ†ÌÂÈ‰
ÔÎÂ†È˜ÒÚ‰Â†ÈÏ·ÂÏ‚‰†ÌÏÂÚ‰†˙ÂÚÙ˘‰Â†ÌÈÈÂÈ˘Ï†˙ÂÒÁÈÈ˙‰†‰È‰˙†ÆÈÓ„˜‡‰†Ï‚ÒÏ

Æ˙ÂÁÂ˜Ï†ÈÎ¯ˆÏ†‰ÚÓÂ†˙Â¯˘†Í˘Ó‰Ï†ÒÈÒ·Î†˘Ó˙˘Ó†ÈÎ¯ˆ†˙·‰Ï
Æ‰ÙÈÁ†˙ËÈÒ¯·ÈÂ‡†˙ÈÈ¯ÙÒ†È„È†ÏÚ†Ô‚¯Â‡Ó†ÔÂÈÚ‰†ÌÂÈ

‰ÙÈÁ†˙ËÈÒ¯·ÈÂ‡†¨‰ÈÈ¯ÙÒ‰†¨È·‰Ê†‰¯Â‡†∫¯¢ÂÈ
¯˜ÁÓ‰Â†¯˜ÂÁ‰†Ë·Ó†∫‡˘Â‰†¯˜Á†∫ß‡†·˘ÂÓ
‰ÙÈÁ†˙ËÈÒ¯·ÈÂ‡†¨‰ÈÈ¯ÙÒ‰†¨È·‰Ê†‰¯Â‡†¯¢ÂÈ

∞π∫∞∞≠∞π∫±∞‰ÁÈ˙Ù†È¯·„
‰ÙÈÁ†˙ËÈÒ¯·ÈÂ‡†¨È·‰Ê†‰¯Â‡

∞π∫±∞≠∞π∫≥∞¢øÂ„ÚÂ†Ì‡†È˙Ï·†¨ÂÈ„ÁÈ†¨ÌÈÈ˘†ÂÎÏÈ‰¢†∫ÈÓ„˜‡†Ï‚Ò‰Â†Ô¯ÙÒ‰
ÔÏÈ‡≠¯·†˙ËÈÒ¯·ÈÂ‡†¨Ï¯·†˙È·†˙ÏÏÎÓ†¨ÈÂ¯‰‡†‰ÚÂ†¯¢„

∞π∫≥∞≠∞π∫μ∞ÔÂ‚¯‡·†Ú„È‰†ÏÂ‰ÈÓ†˜ÏÁÎ†„ÚÈ†ÈÏ‰˜Â†‰ÈÈ¯ÙÒ†ÔÈ·†ÌÈ¯˘˜
ÔÏÈ‡≠¯·†˙ËÈÒ¯·ÈÂ‡†¨ÌÂÏ˘†‰¯È†¯¢„

∞π∫μ∞≠±∞∫±∞˙ÂÈ˙¯·Á†˙Â˙˘¯Â†ÈÓ„˜‡†¯˜ÁÓ
ÔÂÈ¯Â‚≠Ô·†˙ËÈÒ¯·ÈÂ‡†¨„È· †̄„ÚÏ‚†¯¢„

±∞∫±∞≠±∞∫≥∞Ë¯ËÈ‡‰†˙ÈÈ˘Ú˙·†ÏÚ†˙ÂÓ‚Ó†≠†Ú„ÈÓ‰†ÈÎ¯ˆÂ†ÌÈ˘Ó˙˘Ó‰
≤∞∞∏†˙˘Ï†˙ÈÓÏÂÚ‰

Jupiter Research†¨Ô¯Â‡†ÌÈÈÁ
±∞∫≥∞≠±±∫∞∞‰Ù˜†˙˜ÒÙ‰

‰˘ÚÓÏ†‰ÎÏ‰†≠†‰ˆ¯ÓÏ†˙Â¯˘†∫ß·†·˘ÂÓ
‰ÙÈÁ†˙ËÈÒ¯·ÈÂ‡†¨Ô· †̄‰Ù„†¯¢„†∫¯¢ÂÈ

±±∫∞∞≠±±∫≥∞ÌÈÈ„ÂÚÈÈ†ÌÈ˙Â¯È˘†˙ÈÈ·Ï†¯˜ÂÁ‰†ÈÎ¯ˆÓ†≠†≤Æ∞†‰ÈÈ¯ÙÒ
‰ÁÂ˙Ù‰†‰ËÈÒ¯·ÈÂ‡‰†¨ÏËÈÂ†ÈÓ˙

±±∫≥∞≠±±∫μ∞ÈÓ„˜‡‰†Ï‚Ò‰†ÌÚ†˙ÂÏÈÚÙ·†ÛÒÂÓ†Í¯ÚÎ†‰ÈÈ¯ÙÒ‰†‚ÂÏ·†∫Ú„ÈÓ†ÛÂ˙È˘
‰ÙÈÁ†˙ËÈÒ¯·ÈÂ‡†¨‡¯‚È‡†ÒÈ¯È‡

±±∫μ∞≠±≤∫±∞‰ÎÂ˙‰†˙ÚÓË‰†¨¢ÌÈ¯ÙÒÏ†ÔÈÂˆÓ†¨ÌÈ¯˜ÂÁÏ†·ÂË¢†≠†Refworks
ÈÓ„˜‡‰†Ï‚Ò‰†·¯˜·

‰ÙÈÁ†˙ËÈÒ¯·ÈÂ‡†¨˘Â †̄‰¯Â‡
±≤∫±∞≠±≤∫≥∞ÏÚ†˙È¯·Ú‰†‰ËÈÒ¯·ÈÂ‡‰†˙ÂÈ¯ÙÒ†Ï˘†ÈÂ¯Ë˜Ï‡‰†ÛÒÂ‡‰†˙Î¯Ú‰

ÌÈ¯˜ÂÁ‰†È„È
ÌÈÏ˘Â¯È·†˙È¯·Ú‰†‰ËÈÒ¯·ÈÂ‡‰†¨ÔÈÈË˘¯Â‚†‰·ÂÏ

±≤∫≥∞≠±≥∫∞∞‰ˆ¯Ó†„˜ÂÓÓ†˙Â¯˘
‰ÙÈÁ†˙ËÈÒ¯·ÈÂ‡†¨‚¯·È¯‚†È˜È¯

±≥∫∞∞≠±¥∫≥∞ÌÈÈ¯‰ˆ†˙˜ÒÙ‰

ÆÆ„ÂÚÂ†‰ÈÓ„˜‡†¨˙ÂÚ„ÈÓ†∫ß‚†·˘ÂÓ
·È·‡≠Ï˙†˙ËÈÒ¯·ÈÂ‡†¨È¯Ù†˙ÈÓÂÏ˘††∫¯¢ÂÈ

±¥∫≥∞≠±¥∫μ∞®Ë¯ËÈ‡‰†¯Â„©†Net Generation†≠‰†Ô„ÈÚ·†˙È‡ÂÙ¯‰†‰ÈÈ¯ÙÒ‰
ÌÈÏ˘Â¯È·†˙È¯·Ú‰†‰ËÈÒ¯·ÈÂ‡‰†¨‰‚Ï†ÔÂ¯˘

±¥∫μ∞≠±μ∫±∞¢‰Ï¯„˙˜¢†≠† ÁÂ˙Ù†Ø†È˘ÙÁ†„Â˜Â†˙ÂÈ¯ÙÒ†∫¢ÌÈÁÓ†¯˙ÂÈ†‰Ê†È˘ÙÁ¢
ø¢¯‡Ê·¢†Â‡

ÒÈ¯·ÈÏ≠Ò˜‡†¨¯Â‡Ó†Ô¯Â‡
±μ∫±∞≠±μ∫≥∞ÌÈ˜ÒÚ‰Â†‰ÈÓ„˜‡·†¯˜ÁÓ‰†¨˙ÂÚ„ÈÓ‰†ÔÈ·†˜˘ÓÓ‰

¯ÁÒÓ‰†˙ÂÎ˘Ï†„Â‚È‡Â†‰ÁÂ˙Ù‰†‰ËÈÒ¯·ÈÂ‡‰†¨ÏÓÂÏ˜†˙Ú
±μ∫≥∞≠±μ∫μ∞ÌÈÎÓÒÓÂ†FULL TEXT†È¯Ó‡Ó†ÛÂ˙È˘Â†ÏÂ‰È†¨¯ÂÊÁ‡Ï†QUOSA†˙ÎÂ˙

Bianca Saporiti, Woltres Kluwer†††††††††††††††††††††
±μ∫μ∞≠±∂∫≤∞≠ÌÈÈÚ„Ó†Ú„ÈÓ†È¯‚‡Ó·†˘ÂÓÈ˘‰†ÈÒÂÙ„†ÈÂÈ˘·†‰ÈÈ¯ÙÒ‰†„È˜Ù˙

SciFinder≠‰Â†STN†È¯‚‡ÓÓ†˙Â‡Ó‚Â„
¯ÈÙÂ‡≠„¯‡†¨¯ÈÙÂ‡†˙È„ÈÚÂ†„¯‡†‰È¯

±∂∫≤∞≠±∂∫≥∞ÌÂÎÈÒÂ†ÔÂÈ„
Æ‰ÈÓ„˜‡†È˘‡Â†ÌÈ¯˜ÂÁ†¨ÍÂÈÁ†È˘‡†¨˙ÂÈ¯ÙÒ†ÈÏ‰Ó†¨ÌÈ¯ÙÒÂ†ÌÈÚ„ÈÓ†∫„ÚÈ†Ï‰˜

≤Æ¥Æ≤∞∞∏†ß„†ÌÂÈ
˙ÂÈ˘„Á†˙Â˘È‚†Web 2.0†Ô„ÈÚ·†Ú„È†ÏÂ‰È

Ú„ÈÓÏ†˙Â˘È‚·

≤Æ¥Æ≤∞∞∏†ß„†ÌÂÈ
ÈÎ¯ˆÂ†‰ÈÈ¯ÙÒ‰≠†øÈÂ·˘†ÁÂ˜Ï†Â‡†ÁÂ˜Ï

Web 2.0†Ô„ÈÚ·†˘Ó˙˘Ó‰

±∂∫≥∞≠±∑∫∞∞www.teldan.com†¯˙‡·†ÌÈË¯Ù†≠†ÌÈ˙ÈÓÚ†˘‚ÙÓ†Happy Hour9



Ï˘†ÔÈÈ·‰†È·‡†Ì‰†˙ÂÈÓÂÂÒ˜ËÂ†˙ÂÈ‚ÂÏÂËÂ‡†¨Metadata†¨˙ÂÈ‚˙†¨ÌÈÒÂ¯Â‡Ê˙
ÌÈ‰†˘ÙÁÓ‰†¯Â·Ú†ÈËÂÂÏ¯ÏÂ†˘Ó˙˘ÓÏ†˘È‚Ï†Ú„ÈÓ‰†˙ÎÈÙ‰†Æ˙ÈËÓÒ‰†˙˘¯‰

ÆWeb 2.0†Ô„ÈÚ·†Ú„ÈÓ‰†¯ÂÊÁ‡†Ï˘†¯‚˙‡‰
ÌÈÂÂ‰Ó†˙ÂÈ‚˙†ÈÚ†¨Ì‰ÈÈ·†¯˘˜‰†˙¯„‚‰†ÍÂ˙†ÌÈÁÂÓ†Ï˘†‰ÈÎ¯¯È‰†ÂÈ‰†ÒÂ¯Â‡Ê˙‰

Æ¯˙‡‰†˘ÂÓÈ˘·†ÌÈ‚˙‰†Ï˘†˙ÈÏ‡ÂÊÈÂ†‰‚Âˆ˙
È˘ÙÂÁ†‚ÂÈ˙†ÔÈ·Ï†ÌÈÒÂ¯Â‡Ê˙†ÒÒÂ·Ó†¯˜Â·Ó†‚ÂÏËÈ˜†ÔÈ·†Ï„·‰·†„˜Ó˙È†ÔÂÈÚ‰†ÌÂÈ
‡ÏÏ†®Social Tagging Systems©†˙ÂÈ˙¯·Á†˙Â˙˘¯·†˙ÂÈ‚˙†ÒÒÂ·Ó††˜Â‰≠„‡

Æ‰¯˜·Â†‰‡˘¯‰†ÍÈÏ‰˙
˙ÂÚˆÓ‡·†Ì‰Ï˘†ÌÈ‡˘Â‰†˙ÂÓÈ˘ †̄˙‡†ÌÈÏ‰Ó†ÌÈ‚ÂÏ·†Ì‚Â†Ë¯ËÈ‡†È¯˙‡†¯˙ÂÈÂ†¯˙ÂÈ

ÛÈÒÂ‰ÏÂ†È‡ÓˆÚ†ÔÙÂ‡·†‚ÈÈ˙Ï†ÌÓˆÚ†ÔÎÂ˙‰†È¯ˆÂÈÏ†ÌÈ¯˘Ù‡Ó†Û‡Â†®Tagging)†˙ÂÈ‚˙‰
ÌÈ¯ÙÒ†Ï˘†˙ÂÈ˙¯ÂÒÓ‰†‚ÂÏËÈ˜‰†˙ÂÏÂÚÙ†Ì‡‰†˙ÂÏ‡˘‰†˙ÂÏÂÚ†Æ˙Â˘„Á†˙ÂÈ‚˙
ÌÓˆÚ†ÌÈÎ˙‰†È¯ˆÂÈ†È„È†ÏÚ†‰˘Ú˘†‚ÂÈ˙‰†Ì‡‰Â†¨ÌÂÈ‰Ï†˙ÈËÂÂÏ¯†ÔÈÈ„Ú†ÌÈÚ„ÈÓÂ

Æ‰‰Â·‚†˜ÂÈ„†˙Ó¯·†Ú„ÈÓ†˙ÈÈÏ„†˜ÙÒÓ
Ú„ÈÓ†¯ÂÊÁ‡Ï†˙ÂÈËÓÒ‰†˙ÂÈ‚ÂÏÂÎË·Â†¨ÁÂ˙ÙÓÂ†‚ÂÏËÈ˜†˙ÂËÈ˘·†˜ÂÒÚÈ†ÔÂÈÚ‰†ÌÂÈ
¨˙ÂÈ‚ÂÏÂÎË‰†¨ÌÈÓÂ˘ÈÈ‰†∫¯˘˜‰Â†˙ÂÚÓ˘Ó†˙˜Ò‰Ï†ÌÈÓÂ„†ÌÈÎÈÏ‰˙†Úˆ·Ï†˙ÂÒÓ‰

Æ„È˙ÚÏ†˙ÂÓ‚Ó‰Â†ÌÈÈÂÈ˘‰†¨˙È˜ÒÚ‰†‰·È˘Á‰

¨‰ÁÂ˙Ù‰†‰ËÈÒ¯·ÈÂ‡‰†Ï˘†ÌÈÏ‰ÓÏ†¯ÙÒ†˙È·†˙ÈÙ˙†¨ÏÓÂÏ˜†˙Ú ∫¯¢ÂÈ
†¯ÁÒÓ‰†˙ÂÎ˘Ï†„Â‚È‡†Ï˘†˙È˜ÒÚ‰†‰ÏÏÎÓ‰Â

È˘ÙÂÁ†Â‡†¯˜Â·Ó††≠††˙ÂÈ‚˙Â†ÌÈÒÂ¯Â‡Ê˙†∫ß‡†·˘ÂÓ

∞π∫∞∞≠∞π∫±μ‰ÁÈ˙Ù†È¯·„
¯ÁÒÓ‰†˙ÂÎ˘Ï†„Â‚È‡Â†‰ÁÂ˙Ù‰†‰ËÈÒ¯·ÈÂ‡‰†¨ÏÓÂÏ˜†˙Ú

††∞π∫±μ≠±∞∫∞∞ÂÏ†˙Â· †̄ÌÈÙ†≠†ÁÂ˙ÙÓ‰
††ÔÈÏÈ†„Â„†˙ÏÏÎÓ†¨ÔÓ¯‚Ï†‰˘Â˘

±∞∫∞∞≠±∞∫≥∞¯˘˜‰Â†˙¯˜Â·Ó†‰Ù˘·Â†ÌÈ¯˙ÂÎÓ†˙È˘ÙÂÁ†‰Ù˘·†¯ÂÊÁ‡‰†˙ÂÏÈÚÈ
˙ÂÈ‚˙Ï
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ÔÂÈÚ†ÈÓÈ†È˘·†˙È˘È‡†˙ÂÙ˙˙˘‰±¨≤≤∞Á¢˘±¨≤≤∞Á¢˘

ÔÂÈÚ†ÈÓÈ†‰˘ÂÏ˘·†˙È˘È‡†˙ÂÙ˙˙˘‰±¨∏∞∞Á¢˘±¨∏∞∞Á¢˘

Æ±

Æ≤

Æ≥

È„È†ÏÚ†¯˘Â‡Ó†ÚÂ¯È‡‰
¯ÊÁ‰† Ô˙ÈÈ ¨Ú„È† Ô¯˜

¢¯¢ÁÓ¢‰†È„·ÂÚÏ

Í

˙Â·ÈÈÁ˙‰Â†‰Ó˘¯‰†ÒÙÂË



·È·‡≠Ï˙†ÔÂËÏÈ‰†ÔÂÏÓ·†ÌÈÈ˜˙˙†‰ÎÂ¯Ú˙‰

≥±Ø≥Ø≤∞∞∏†ß·†ÌÂÈ
±∞∫∞∞≠±∑∫∞∞†‰Ú˘Ó

±Ø¥Ø≤∞∞∏†ß‚†ÌÂÈ
±∞∫∞∞≠±∑∫∞∞†‰Ú˘Ó

≤Ø¥Ø≤∞∞∏†ß„†ÌÂÈ
±∞∫∞∞≠±∑∫∞∞†‰Ú˘Ó

Ú„ÈÓ‰†˙ÎÂ¯Ú˙
INFO 2008

≤∞∞∏†Ú„ÈÓ†ÒÎ·†ÌÈÙ˙˙˘Ó

‰ÏÈ‰˜‰†ÔÚÓÏ†¢≤∞∞∏†Ú„ÈÓ¢
ÚÂ¯È‡†ÌÈÈ˜†¢≤∞∞∏†Ú„ÈÓ¢†ÚÂ·˘†˙ÁÈ˙Ù·
ÒÎ‰˘† ÔÂÂÈÎÓ† † Æ‰ÏÈ‰˜Ï†˘„˜ÂÈ˘†„ÁÂÈÓ
Â‡ˆÓ†¨¯ÙÒÂ†Ú„ÈÓ†È˘‡Ï†ÂÏÂÎÎ†Â·Â †̄„ÚÂÈÓ
¯ÚÂÂ†ÌÈ„ÏÈÏ†ËÚÓ†˜ÈÚ‰Ï†ÌÎÏ†ÚÈˆ‰Ï†ÔÂÎÏ

Æ‰˜ÂˆÓ·

ÌÎÓÚ†‡È·‰Ï†ÌÈÓÊÂÓ†Ì˙‡†¨ÒÎÏ†ÌÎ‡Â··
¨¯ÚÂ†È·Â†ÌÈ„ÏÈÏ†ÌÈ‡˙Ó‰†„Á‡†‰‡È¯˜†¯ÙÒ
Ï‰Â‡·†ÂÁÈ‰ÏÂ† ¨¯˙ÂÈ† ÂÏ†ÌÈ˜Â˜Ê†ÌÎÈ‡˘
ÌÈÈÓ‡Ó†Â‡††ÆÒÎ‰†¯ÂÊ‡·†Ì˜ÂÈ˘†ÌÈ¯ÙÒ‰
ÛÂÒÈ‡Ï†ÏÈ·Â˙†ÒÎ‰†È‡·†„ˆÓ†˙ÂÂÎ†ÈÎ

ÆÌÈ¯ÙÒ†Ï˘†· †̄¯ÙÒÓ

Â¯·ÚÂÈ† ÒÎ·† ÂÙÒ‡ÈÈ˘† ÌÈ¯ÙÒ‰† ÏÎ
È·Â†ÌÈ„ÏÈ†Ï˘†Ì˙ÁÂÂ¯Ï†˙Á‡†‰˘˜ÓÎ

Æ‰˜ÂˆÓ·†¯ÚÂ

∫‰ÎÂ¯Ú˙·†ÌÈ‚ÈˆÓ
ÆÈÒ†„‡Æ†ÈÒ†ÆÈ·†ÔÂ¯‚‡

Ú„ÈÓ†˙ÂÎ¯ÚÓ†‰‡„È‡
˜Ë≠ÊÈ·

¯˜¯Ó†‰„†≠†ı¯‡‰
Ú„ÈÓ†˙ÂÎ¯ÚÓ†Ô„ÏË

¯ÁÒÓ‰†˙Î˘Ï
Ú„ÈÓ†˙ÂÎ¯ÚÓ†¯Â‚Ú

Popular Science Ï‡¯˘È
British Library

                        Wiley (Blackwell Publishing©

Cengage Learning
†††††††††††††††††††††††††Thomson Dialog

†Thomson Scientific
†††††††††††††††††††††††††††††††††††††††††††††Elsevier Science
                        Emerald Group Publishing

IFS Defence
Inspec

††††††††††††††††††††IEEE
††††††††††††††††††††††††IHS

††††††††††††††††††††††††JANE’S
                        LEXIS NEXIS

†                        Nature Publication Group
††††††††††††††††††††††††OCLC PICA

††††††††††††††††††††††††††††††††††††††††††††††††Ovid Technologies

∫˙Â„ÒÂÓÂ†ÌÈÂ‚¯‡
˜ËÂ·¯Â‡

Ú„ÈÓ†˙ÂÎ¯ÚÓ†‰‡„È‡

ÏËÈ‡

ÙÂ‡†Ï‡

ËÈ·Ï‡

ÔÂÈ¯ÂÂÏ‡

ÒÏ‡È¯ÈËÓ†„ÈÈÏÙ‡

ÒÈ¯·ÈÏ≠Ò˜‡

¯ÈÙÂ‡†„¯‡

ÌÈÏÚÂÙ‰†˜·

‰È„Ó‰†ÍÊ‚

˙È¯ÈÂ‡‰†‰ÈÈ˘Ú˙‰

‰È„Ù˜ÈÂ

ÏÓ˘Á‰†˙¯·Á

ÌÈ¯‚˙‡†ıÁ

Ú·Ë

Ú„ÈÓ†˙ÂÎ¯ÚÓ†Ô„ÏË

¢‰¯ÂË‚ÈÏ¢

Á¢ËÓ

Ï‡¯˘È†ËÙÂÒÂ¯˜ÈÓ

˙¯Â˘˜˙†Ò¯ÈÓ

È˜ÒÈËÂ·ßÊ†ÔÂÎÓ

¯ˆÂ‡‰†„¯˘Ó

˙ÂÎ¯ÚÓ†ÒÈÈ

ÏÓÒ†È¢ÓÒ‡

ÒÓËÒÈÒ†ÆÈ‡†ÆÈ„†ÆÈÒ

Ï¢‰ˆ

ËÈÂÙ†˜ßˆ

ÌÈ·˘ÁÓ†˙¯Â˘˜˙†„¯

Ï‡¯˘È†˙·Î¯

Ï¢‡Ù¯

˙ÈÏÏÎ†˙Â‡È¯·†È˙Â¯È˘

∫˙ÂÏÏÎÓÂ†˙Â‡ËÈÒ¯·ÈÂ‡
·‚·†ÔÂÈ¯Â‚†Ô·†˙ËÈÒ¯·ÈÂ‡

ÔÏÈ‡†¯·†˙ËÈÒ¯·ÈÂ‡
‰ÙÈÁ†˙ËÈÒ¯·ÈÂ‡

·È·‡†Ï˙†˙ËÈÒ¯·ÈÂ‡
‰ÁÂ˙Ù‰†‰ËÈÒ¯·ÈÂ‡‰

ÌÈÏ˘Â¯È·†˙È¯·Ú‰†‰ËÈÒ¯·ÈÂ‡‰
È‡ËÈÒ¯·ÈÂ‡‰Â†ÈÓÂ‡Ï‰†ÌÈ¯ÙÒ‰†˙È·

Transilvania University
University of London

ÔÂÈÎË‰
È·¯ÚÓ†ÏÈÏ‚†˙ÏÏÎÓ

ÔÈÏÈ†„Â„†˙ÏÏÎÓ
‰˜Ù‡†˙ÏÏÎÓ
ÈÁ†Ï˙†˙ÏÏÎÓ
ÔÂ„¯Â‚†˙ÏÏÎÓ

ÌÈ¯Â‡†˙ÏÏÎÓ
˙¢ÙÂÓ†ÔÂÎÓ

∫®Í˘Ó‰©†˙Â„ÒÂÓÂ†ÌÈÂ‚¯‡
Babylon

ECI
Ï‡¯˘È†Google

ÔÂ‡–PC
3 points

AKT
Byon IT Solutions

Ú„ÈÓ†È·‡˘Ó†ÂÈÂÂ≠È‡
IBM

Jupiter Research
KCS
Ness

Net wise
SAP

Sharon-IT
SKTI

TDNet

Oxford University Press
OTI

RSC
TDNet

Sage - Publications
SPRINGER

∫ÔÂ‚¯‡Â†ÌÂÊÈÈ
Ó¢Ú·†Ú„ÈÓ†˙ÂÎ¯ÚÓ†Ô„ÏË

Teldan Information Systems Ltd.†

∫‰Ó˘¯‰Â†ÌÈË¯ÙÏ
ÌÈÒÎ†˙˜ÏÁÓ†¨Ô„ÏË†˙¯·Á
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E-mail: info2008@teldan.com

URL: www.teldan.com


