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Preface

The “Utsunomiya City Guide for Daily Life” is a guidebook containing basic information on topics
related to daily life, such as public services, to help foreign residents of the city live happily and
comfortably. Six bilingual editions have been published in Japanese and English, Chinese, Korean,
Spanish, Portuguese, Viethamese, or Thai in order to be useful for as wide an audience as possible.

I hope you find the Utsunomiya City Guide for Daily Life helpful in making your life in our city even
more pleasant and enjoyable.

Utsunomiya City Mayor

Affif— b
URL : http://www.city.utsunomiya.tochigi.jp/foreigin_language/english/index.html

A Utsunomiya City website
URL : http://www.city.utsunomiya.tochigi.jp/foreigin_language/english/index.html
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Utsunomiya City Profile
mHistory

Since the Edo Period, Utsunomiya City has flourished as a “castle town.”

Utsunomiya was established as a municipality with the construction of the Tochigi Prefectural Office during the Meiji Period.

It became a core city in the post-war unification one hundred years later, having established the foundations of a modern day
commercial city.

Utsunomiya City merged with Kamikawachi Town and Kawachi Town in 2007, bringing the population to 500,000, and it continues to

expand as an important city to the north of the greater Tokyo Metropolitan Area.

nith 5 mGeographical Features
HAE X
ﬁﬁg : 416.85km Area: 416.85km
;;Zﬁ/ : 23.97km Diameter east to west: 23.97km
i jLE : 29.53km Diameter north to south: 29.53km
i;ﬁ’zj’j‘: : 139°52'58" Longitude: 139°52'58"
iflﬁ : 36°33'19" Latitude: 36°33'19"
fi/i??x‘ : 116. O7m B Altitude: 116.07m
)Uj : ﬁ?ﬁ%{ (2018354)% 1 Hfﬁv?ﬂ—:) Population: Number of households (as of April 1,
JH % - 519,025 2018)
STt Zh
jji-gf 59 201}; Total population: 519,025
%L 25 59,824 A Male: 259,201
HiEfi - 223, 21311048 Female: 259,824
Number of households: 223,213
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City Office Information

mUtsunomiya City Office

V Address: 1-1-5 Asahi, Tel: 028-632-2222 (main switchboard)

VHours: 8:30AM - 5:15PM (Closed Saturdays, Sundays, national holidays, and year-end/New Year holidays (December 29 - January

3) However, some of the counters in the main building of the city office are open until 7:00PM for services.
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mLocal Residents’ Associations, Local Residents’ Centers, and City Branch Offices
Local residents’ associations (chiiki jichi senta), local residents’ centers (chiku shimin senta), and city branch offices (shuchojo) each
provide various administrative services. They issue official certificates, handle official registration forms, and accept payments (city
taxes, etc.).
VHours: 8:30AM - 5:15PM (Closed Saturdays, Sundays, and national holidays).

Banba City Branch Office is open from 10:00AM — 7:00PM (including Saturdays, Sundays, and national holidays).

In addition, local residents’ associations and local residents’ centers facilitate educational and social activities by supporting local
and city planning activities, renting out public facilities, providing library services, and holding various types of classes. These facilities

house meeting rooms and multipurpose halls that can be used for various activities, such as hobby groups and club activities.
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VFacility Rental Hours: 9:00AM - 9:30PM

VLibrary hours: Weekdays = 8:30AM — 7:00PM. Saturdays, Sundays and National Holidays = 9:30AM — 7:00PM.

Library, Kawachi Library and all Lifelong Learning Centers and local residents’ centers.)
VBorrowing limits: Up to 15 books for no longer than 2 weeks.
Contact individual local residents’ associations or local residents’ centers for details regarding facilities and library services.

*All facilities are closed during the year-end/New Year holidays (December 29 — January 3).

V Using libraries: You need a library card to borrow books. (The same card is good for Chuo Library, Higashi Library, Kamikawachi

<it" T VHE—) < Local Residents’ Association Centers>
VhHWWLBELLLAA
AR RE S #— o Hiraishi Residents’ Center
LwsLs LLULNTED
B N2 HET158-1 Address: 158-1 Shimohiraidemachi
8B028-661-2667 Tel: 028-661-2667
o (ﬁ )ﬁ ﬂiﬁf%ﬁ&ét R — o Kiyohara Residents’ Center
Eaﬁb{; 5 tjﬁf%.ﬂm 5-4 Address: 15-4 Kiyohara Kogyo Danchi
8028-667-0501 Tel: 028- 667-0501
LIADBELL KA X
oI HX TRt & — o Yokokawa Residents’ Center
T EHIT576-1 Address: 576-1 Yaitamachi
B028-656-1009 Tel: 028-656-1009
Ofﬂwﬁ%ﬁ;;ﬂﬁlﬁ?éﬁ A — o Mizuhono Residents’ Center
E’)Flﬁ ﬁy .L%i%ﬂ 030-1 Address: 1030-1 Shimokuwajimamachi
B028-656-1580 Tel: 028- 656-1580
La®XEE5 L&A . .
oy ILIHIX TR v & — o Shiroyama Residents’ Center
731595'; 9§4§ET1059 5 Address: 1059-5 Oyamachi
B028-652-0621 Tel: 028-652-0621
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o Kokumoto Residents’ Center
Address: 1868-1 Takaragihoncho
Tel: 028-665-1041

o Tomiya Residents’ Center
Address: 80-2 Tokujiromachi

Tel: 028-665-0002

o Toyosato Residents’ Center
Address: 825-1 lwazomachi

Tel: 028- 660-2267

o Shinoi Residents’ Center
Address: 466-1 Shimokoikemachi
Tel: 028-669-2101

o Sugatagawa Residents’ Center
Address: 805-1 Nishikawatamachi
Tel: 028-658-1201

o Suzumenomiya Residents’ Center
Address: 9-4 Shintomicho

Tel: 028-653-1511

o Kamikawachi Residents’ Center
Address: 181-3 Nakazatocho

Tel: 028- 674-3131

o Kawachi Residents’ Center
Address: 3221-4 Nakaokamotocho
Tel: 028-671-3203

<Branch Offices >

o Takaragi Branch Office
Address: 3-13-13 Wakakusa

Tel: 028-622-5765

o Yonan Branch Office

Address: 11-1 Kasugacho

Tel: 028-658-1658

o Eki-Higashi Branch Office
Address: 3-5-1 Nakaimaizumi

Tel: 028-638-5771

o Banba Branch Office

Address: 4-1-1 Baba-dori,
Utsunomiya Omotesando Square 5F

Tel: 028-616-1542
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mCommunity Plazas

Okamoto and Tawara Community Plazas share a building with a children’s hall and can issue various official certificates as well as
provide rental facilities for civic or volunteer activities. You can also borrow books at Tawara Community Plaza.

VHours: 8:30AM - 5:15PM (Closed Saturdays, Sundays, and national holidays)

V Rental facility hours: 9:00AM - 9:30PM

VLibrary hours (Tawara Community Plaza only): Weekdays = 8:30AM — 7:00PM.Saturdays, Sundays, national holidays = 9:30AM —
7:00PM.

V Children’s Hall hours: 9:30AM - 5:30PM (Closed Mondays, 1%, 3", and 5" Saturday, every 3 Sunday, and national holidays)

*All services are unavailable during the year-end/New Year holidays (December 29 — January 3) (Children’s Hall: December 27 to

January 4).

(23227477

BABE . <Community Plazas>
oKz I a=7 4 7TH¥
& Lbmnbe o Okamoto Community Plaza

EFUT Tﬂmﬂﬂgm 10

Address: 1954-10 Shimookamotocho
8028-673-6500

Eb 5 Tel: 028-673-6500
oHRAI 2=T 4 FTY
UBSLE  murbbhis o Tawara Community Plaza
TP« FHIEHT

Address: 1 Kamitawaracho
8028-672-4000

Tel: 028-672-4000
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mUtsunomiya Citizens Plaza

This is a joint facility between the city administration institution and public facilities, located on the 5" and 6™ floors of Utsunomiya

Omotesando Square.

V Address: 4-1-1 Baba-dori
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Banba Branch Office

This office provides administrative services relevant to everyday living, such as the issuing of official certificates and the handling of
official registration forms and due payments (city tax, etc.). Some services are not available on Saturdays, Sundays, national
holidays, and at night. Library services are also provided. You can apply for library cards, borrow reserved books, return borrowed

books, and search for/reserve library books.
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Passport Center

This center mainly handles the application and issuance of passports for Utsunomiya City residents. However, some services, such

as the emergency issuance of documents, cannot be provided at this center.
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Consumer Center
This center offers consultation services related to products and any contract problems consumers may have to further improve the

quality of the consumer’s life. In addition, helpful information and classes are provided in order to prevent problems before they occur.
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Measuring Equipment Test Center

Measuring equipment that is used for business and certification purposes is tested to ensure accurate measuring procedures.
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International Exchange Plaza (See page 113)

This facility was established for the exchange of information and activities related to international exchange. It offers consultations

in five languages, information in multiple languages, Japanese classes, and events in which anyone is free to participate, including

the “International Exchange Salon.”
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Utsunomiya Fairy Museum

Visitors can enjoy pictures, ceramic items, and books related to fairies. The Citizens’ Gallery is available for rental to the general

public.
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Utsunomiya City Yuai Plaza

o Children’s Play Plaza

This is a facility where elementary school children and younger can play freely. It has big playground equipment and handicraft

classes and holds storytelling events. It serves as a venue for wholesome games and communication. Preschoolers and younger

children must be accompanied by a parent.
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o Temporary Childcare

This facility offers temporary childcare for children from 6 months old to up to those just prior to entering elementary school when

their parents need to go shopping or take care of something urgent, etc. (¥800 per hour)
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o Family Support Center
Through this community membership organization, those who want to help (cooperating members) work together with those who
need help (requesting members) to help raise healthy and sound children. The center handles membership registration and

introduces cooperating members.
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Youth Area
Youth are free to gather in this area for friendly exchanges. There are tables, chairs, computers, and magazines here, so please

take advantage of everything available.
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Meeting Rooms/Multi-purpose Halls

Please feel free to use these facilities as a venue for various activities, such as meetings or training.
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V Closed: Year—end/New Year holidays (December 29 — January 3) *On occasion, the faciliies may close for inspection

purposes.
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Services (Contact Information)

Hours

Banba Branch Office, Tel: 028-616-1542

Weekdays/Holidays 10:00AM — 7:00PM

Passport Center, Tel: 028- 616-1544

Weekdays/Holidays 10:00AM — 7:00PM

Consumer Center, Tel: 028-616-1547

Telephone consultation: Weekdays 9:00AM - 5:30PM,
Holidays 9:00AM — 4:30PM

In-person consultations: Weekdays 10:00AM — 5:30PM,

5F Holidays 10:00AM — 4:30PM
Measuring Equip. Test Center, Tel: 028-616-1562 | Weekdays 8:45AM — 5:30PM
International Plaza, Tel: 028-616-1563 Weekdays/Holidays 10:00AM — 8:00PM
Utsunomiya Fairy Museum, Tel: 028-616-1573 Weekdays/Holidays 9:00AM — 7:00PM
Weekdays/Holidays 10:00AM — 9:30PM
Citizens Gallery, Tel: 028-616-1573
(Exhibition hours depend on the program.)
Children’s Play Plaza, Tel: 028-616-1570
Temporary Childcare, Tel: 028-616-1569 Weekdays/Holidays 9:00AM — 6:00PM
6F
Family Support Center, Tel: 028-616-1571
Youth Area, Tel: 028-616-1570 Weekdays/Holidays: 9:00AM — 7:00PM
Meeting Rooms 1 & 2, Tel: 028-616-1540
5F
General (Utsunomiya Citizens Plaza)
Weekdays/Holidays: 10:00AM — 9:30PM
Rental Multi-Purpose Halls 1 & 2, Tel: 028-616-1540
6F

(Utsunomiya Citizens Plaza)

10
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mlssuance of Certificates at Automated Issuing Machines
If you have an Utsunomiya Resident Card or Name Stamp Registration Card, you can get a copy of your resident’s slip and name

stamp registration certificate at an automated issuing machine with your pin number.
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V Automated Issuing Machine Locations and Hours: The Utsunomiya City Office main building front entrance, Kamikawachi
Local Residents’ Center, Kawachi Local Residents’ Center, Tomiya Local Residents’ Center, and Suzumenomiya Local Residents’
Center are open from 8:30AM — 8:00PM. All are open on Saturdays, Sundays, and national holidays. However, they are closed
from December 29 — January 3.

*The automated issuing machines are planning to be discontinued due to the start of issuance at convenience stores.
*Discontinuation plan: Kamikawachi Local Residents’ Center and Kawachi Local Residents’ Center = End of June, 2017

Utsunomiya City Office, Tomiya Local Residents’ Center, and Suzumenomiya Local Residents’ Center = End of December 2018
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mConvenience store issuance of certificates using a My Number card

If you have a “My Number card (personal number card)” equipped with a “User electronic certificate,” then you will be able to print
off a copy of any type of certificate, such as your Resident Slip or Personal Seal Registration Certificate, at “Kiosk terminals (multi
copy machines)” located at convenience stores nationwide.

VHours: 6:30AM — 11:00PM. However, service is not available from December 29 — January 3.

Inquiries: Citizens Affairs Division, Tel: 028-632-2267
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Resident Registration

mChange of Address

Please report your change of address when moving into, out of, or within the city, at the Citizens Affairs Section or local residents’
association center, local residents’ center, or city branch offices. When moving into, out of, or within the city, your new address will be

written on the reverse side of the resident card or special permanent resident certificate. If you do not bring the resident card or special

permanent resident certificate, a “settlement notification” will be required.
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Reason

Period for Notification

Notifier

What to Bring

Where to Go

Moving into the city

(Notification of moving in)

Within 14 days beginning
the day after you move in

to Utsunomiya

Change of address within
the city (notification of

change of address)

Within 14 days beginning
the day after you move into

the new address

Moving out of the city

(notification of moving out)

Before the date of moving

out

Change in Family
Registration (notification of
change in family

registration)

Within 14 days beginning

the day after the change

In the case you do not bring

your resident card at the time of

moving in to or within city

(“settlement notification”)

Within 14 days beginning
the day after you move into

the new address

Yourself, the
head of the
household, or
a household

representative

Resident card or special permanent resident
certificate, documents showing relationship to head
of household, personal ID, change of address
documentation from previous location (if moving
from within Japan), notification card or My Number
card (if in possession), passport (if moving from

abroad)

National health insurance card, resident card,
special permanent resident certificate, notification
card or My Number card (if in possession),
documents showing relationship to head of
household, personal ID, national health insurance

card (if in possession)

National health insurance card, name seal
registration, personal ID, national health insurance

card (if in possession)

National health insurance card, personal ID, national

health insurance card (if in possession)

Resident card or special permanent resident

certificate, personal ID

Citizens Affairs
Division, Local
Resident’s
Association
Center, Local
Residents’ Center,

or Branch Office

*At time of notification of changes, please present personal ID such as your resident card or special permanent resident certificate,

driver’s license, health insurance card, etc. so we can verify your ID.

*A representative must present a power of attorney letter. (A representative may not be someone living with you, a member of your

household living away from you, nor a relative.)

*Foreign residents with re-entry permits who plan to stay abroad for more than one year need to submit “Notification of moving out”, and

must present “Notification of moving in” when returning to Japan.

*When notating your new address, etc. on your My Number card or notification card, a copy of your personal ID will be taken.

*At the Banba Branch My Number card and Basic Citizen ID card change of address services are not available on Saturdays, Sundays,

national holidays, and days off.
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mAlias Registration

If you would like to register a Japanese-style name that you regularly use in your social life, bring documentation (*) showing that
you do so, and file the appropriate application form.

*Confirmation Documentation

VOne of the following: License, permit, or certification with expiration date issued by a public service, (something with a photo of

you attached).

V All of the following: 1. ID cards issued by workplace/school, 2. Contracts or receipts from public utilities, 3. Documents such as

mail that show you've used the name for a long time.

Inquiries: Citizens Affairs Division, Tel: 028-632-2271
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mlssuance of a Copy of Resident Registration

File an application at the Citizens Affairs Section or local resident’s association center, local residents’ center or city branch office. If
you have a representative file your application, proof of power of attorney is required. If someone else files the application for you,
documentation showing the reason for this is needed. Depending on the reason, the application may not be filed. The
representative must bring his/ her own identification (resident card, special permanent resident certificate, My Number card, driver’'s

license or national health insurance card).

Inquiries: Citizens Affairs Division, Tel: 028-632-2265
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Special Permanent Resident Certificate Notification
You can get special permanent resident certificate issued at the following four reception counters: City Office (Citizens Affairs Division

on 1F), any Local Residents’ Association, and branch offices.
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mNotification of Changes of Listed Items Other than your Place of Residence

When items registered on the special permanent resident certificate such as name, date of birth, sex, or nationality/ region change,
please report them within 14 days after the date of change. Bring your special permanent resident certificate, passport (if you have
one), a photo of your face (4cm high by 3cm wide taken within 3 months before application, not required for those under 16 years old)

and documents that can confirm the change.

W35 EhA Z5LA LAELY

AR O B R 5

B KR E SEHE 2, AT T 020 HET G T H 23168 0 s 0 o5ra 136 H i 76
%&%%%%Eiz' %%%E%%ﬁ%i%%Uﬁ%¢@5§\§§%%4cm¢%0m H
3 HAPMICIRE L=bo) 1K, 285 LHELTI a0,

%ﬁ%ﬁ%&%imﬁ@%ﬁ 3. 160l LI F OB SIS T R % o7E B o 34 B E T, 168k

ik 1eat o A B ETTT,

mPeriod of Application for Renewal

You can apply for renewal of the special permanent resident certificate up to 2 months before date of expiry (those who will become
16 years-old on the date of expiry can apply 6 months in advance). Bring the special permanent resident certificate, passport (if you
have one), a photo of your face (4cm high by 3cm wide taken within 3 months before application, not required for those under 16
years old).

The date of expiry for the special permanent resident certificate for those 16 and older is the 7™ birthday after the date of issue. For

those under 15, the date of expiry is the date of the 16" birthday.
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<Note>

The alien registration certificate will be treated equal to the special permanent resident certificate until the period as written in the

following table. Please obtain your special permanent resident certificate within that period.
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16 years of age and older Under 16 years of age

Renew by the first date of the “Next confirmation (switch over) application period” of the alien

Before 16" birthday
registration card in accordance with enforcement of the new law (July 9, 2012).
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mApplication for Reissuance

In the case that your special permanent resident certificate is lost or stolen, report it to the police immediately. Apply for reissuance

within 14 days after the date you realize it is gone. Bring your passport (if you have one), a photo of your face (4cm high by 3cm

wide taken within 3 months before application, not required for those under 16 years old) and documents that prove the loss
(Certificate of Loss, etc.).
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Reason Pe"f’d f.or Notifier What to Bring
Application
Notification of
changes
of regl_stered items Within 14 days of Documents that prove the
excluding those of h f ch h
address the date of change changes
or “settlement Special permanent resident
notification” certificate, passport (if you have
2 months before Yourself one), one photo of your face (4cm
date of expiry (if househdld high by 3cm wide taken within 3
Expiry date date of expiry is representative months before application, not
renewal 16™ birthday, 6 (relative living required for those under 16 years
application months before with you) old)

expiry date) up
until date of expiry

Application for
reissuance

Within 14 days of
realizing loss of
document

*A picture will be required for those
under 16 years of age if it is time to

renew the card by the 16™ birthday.

Document proving you have
lost the special permanent
resident certificate
(Certificate of Loss, etc.)

*You or your representative may request a proxy to file your notifications.

For more information, contact the Citizens Affairs Division.

Inquiries: Citizens Affairs

Division, Tel: 028-632-2271
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Family Register

The “koseki” family registration system provides official authentication of a Japanese person’s name, date of birth, spouse, family
relationships and other personal information. Although foreign residents do not have a family register, all births, deaths, marriages
and divorces that take place in Japan must be officially notified. To do this, various documents besides the designated notification
form, are required. Call for more information before coming to the city office to carry out these procedures. In addition, the
Immigration Bureau (Tel: 028-600-7750) and the embassy of your home country may require notification forms, so check with the
appropriate embassy/ consulate. Depending on the type of notification, you may also have to complete other procedures (for health
insurance, child allowance, etc.). Be sure to call the relevant departments and institutions for further details. See: Sections “National
Health Insurance” p.30, “Childbirth and Child-Raising” p.39, and “Welfare for Children/Mothers and Children” p.45.
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mNotification of Birth

The mother or father of a newly born child should file the designated birth notification form for the child at the municipal office in the
locality of either the place of birth or current address within 14 days of the child’s birth. If both parents are mid/long-term residents
and the child is residing in Japan for more than 60 days, application for residence acquisition must be applied for. If one parent is a

special permanent resident, a special permanent residence application is required for the child. Contact us for more details.
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mNotification of Death

File the designated death notification form at the municipal office in the locality of either the place of death or the current address of
the person filing the notification within seven days of learning of the death. In addition, if the deceased has a resident card or special

permanent resident certificate, please return it to the Immigration Bureau at the Utsunomiya City Office.
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mNotification of Marriage

File the designated marriage notification form at the municipal office in the locality of your spouse’s permanent or current address if

you are marrying a Japanese national, or at the municipal office in the locality of your current address if you are marrying another

foreign resident.
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mNotification of Divorce

File the designated divorce notification form at the municipal office in the locality of your spouse’s permanent or current address if you

are divorcing a Japanese national. Be aware that the divorce procedures you undertake in Japan may not be recognized in your home

country.
Inquiries: Citizens Affairs Division, Tel: 028-632-2268
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Name Stamp Registration

In Japan, the inkan, or “name stamp” is used in lieu of a signature in various situations. The imprint of a name stamp with your

name engraved on it is recognized as a sign of confirmation, just like a signature.
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mOfficial Name Stamp
The name stamp is used for important official documents, such as all types of contracts, and is called a jitsuin, or “official name

stamp.” Registering the stamp imprint at the city office and attaching a name stamp certificate issued by the city office to stamped

documents certifies that the name stamp is authentic.
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mName Stamp Registration

Foreign residents who are eligible to register a name stamp must be 15 years of age or older and must have completed a resident
registration procedures which, as a rule, must be completed in person. Bring the name stamp to be registered, some form of personal
identification such as a driver’s license or, resident card or special permanent resident card and complete the appropriate procedures
at the Community Service Division, resident’s association center, local residents’ centers or branch offices. Only one name stamp can
be registered per person. There are other restrictions involving the size, material and letters engraved on the name stamp. In addition,
you may register your name stamp with your nickname on it if you have registered your nickname on your citizen registration. If
someone applies for name stamp registration on your behalf, a power of attorney appointment notification is required. The application
cannot be registered on the same day. A letter of referral (response) will be mailed to you, so have your proxy bring the letter, the
name stamp to be registered, and his/her own identification to the counter where he/she submitted the application. Upon registration,
you will be issued a name stamp registration card. If you lose this card, you must submit a loss notice and complete registration
procedures again.
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mName Stamp Registration Certificate

To obtain a certificate, bring your name stamp registration card to the Citizens Affairs Division, a resident’s association center, local
residents’ center, or branch office, and complete an application for a name stamp registration certificate. You do not have to bring the
official stamp or a power of attorney letter. A representative can apply for this certificate as long as he/she has the name stamp
registration card. Please bring some form of personal identification.

Inquiries: Regarding Name Stamp Registration
Citizens Affairs Division, Residents’ Group, Tel: 028-632-2271
Regarding Name Stamp Registration Certificates

Citizens Affairs Division Certification Group, Tel: 028-632-2265
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mMy Number system (Social security & Tax number system)

Beginning in January 2016, use of the My Number system began in the areas of social security, taxation, and disaster control.
(1) My Number

VThis is a designated number for each person who has a resident slip.

VThe My Number is 12 digits long and will not change even if your address changes.

V' The My Number is something you will use your entire life.

Vltis used for procedures, such as for health insurance and taxes.

V Please be careful of suspicious phone calls regarding your My Number, and do not carelessly show it to others.
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(2) My Number notification card

VThis is a card providing notification of one’s My Number, and is sent to every person living in Japan.

Vlt is a paper card per family living together at the address on one’s resident slip, and has each person’s name, address, and My
Number written on it.

Vltis an important card verifying your My Number. Please do not throw it away by mistake.

VSubmit it at the city office if your name or address changes.

24



C Al

()v4+/n~ﬁ~ﬁ<@A%ﬁw~ﬁ>a

BT B ARG B BHICT v T — R T, Mt 5L bbaET, HHLThbbbAsE
I A 0 £,
VoA Fon— b B R G & 2 h— R T, (E 8 H— RO (E# b L1/ Uk 51z
Hrofeictis - bR TEE T,
Vﬁ%ﬁ\ﬁﬁﬁ~b ﬁm1m5$mafﬁv&¢-it\A/:/%x?—ﬁ7¢/@gf%$é
TEET, $ma%@<ut@ %m%@ﬁﬂWbot@ TE R E L b X, R

S>HrHLE

I 2 — - R T TR 2
VR HARHEAE (225%) AEE B ARSI — KR W — 72 £ FE - T, 1328
v”wf@éﬁﬁfﬁfm@ifo

/\/ﬁb VroEL $5H ) x T

VAR H o5 — OB E & 3000 £, H— ROGBMIREE = oh — Fa < Lk
T SRR IEs S TN NN
VoA ot — F@ﬁﬁ@%&imﬁ&mmibiwkimﬁﬁﬁﬁEﬁﬁﬁfmwi@?wk

LY L E L, f%%ﬁﬁ& i@ﬁﬁ:&ﬁ%@if@? SHECE RN,

@I Ll

VA oA g — R LT, (58— ROR Rk (E 5 kB 8 7 813 o,

(3) My Number card (personal number card)

V' This is a card with an IC chip embedded in it that can be obtained by submitting an application. After applying it takes several months
before you receive the card.

Vlt is a card that can verify both your My Number and identity. It can be used like your residence card or special permanent resident
card to confirm your identity.

V/Application is made using the application form attached to your notification card. Application is also possible using a computer or
smart phone. If you lose your application form, or if your name or address changes, or if you renew your period of stay, you can apply
at the Citizens Affairs Division, local residents’ association, local residents’ center, or branch office.

VWhen you receive a notification of delivery (postcard), you can receive it if you take the notification card and your resident card, etc.
in person to the location notated on the card.

V' There is no fee for applying for the card for the first time. There is a fee to apply once your card has expired or if you lose your card.
YV The expiration date of the My Number card is the 10" birthday from the time of receiving the card of people age 20 years or older,
and the 5™ birthday of people under age 20. However, please be aware that this may differ depending on your period of stay.

VEven if you apply for a My Number card, it is still necessary to have a resident card or special permanent resident card, etc.
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(4) Inquiries regarding My Number

VToll free service is available in English, Chinese, Korean, Spanish, and Portuguese

0120-0178-26 = Inquiries regarding the My Number system

0120-0178-27 = Inquiries regarding notification cards or My Number cards

*Weekdays: 9:30AM — 8:00PM. Saturdays, Sundays, and national holidays: 9:30AM — 5:30PM. (Closed year end/New Year’s holidays)
*Inquiries regarding temporary usage suspension due to loss or theft of your My Number card can be made 24 hours a day 365 days a
year to 0120-0178-27.

*Toll free service in Japanese is available at 0120-95-0178.

V/Please refer to the following website for information regarding My Number. Information is also provided in foreign languages.
*Cabinet Secretariat HP: http://www.cas.go.jp/jp/seisaku/bangoseido/

*J-LISHP: https://www.kojinbango-card.go.jp
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Taxes
Taxes in Japan include national tax and local (prefectural and city) tax. The main city taxes include (D Individual Resident’s Tax
levied on income earned during the previous year; @ Fixed Assets Tax/Urban Planning Tax levied on those who own land or

property in the city; 3 Light Motor Vehicle Tax levied on those who own a motorcycle or light motor vehicle.
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mResident’s Tax Report and Payment

If you earned any income, you must file a report with the City Tax Division (or a kakutei shinkoku, or “income tax report” with the tax
office) no later than March 15 of the following year. The city will send you a tax notice and payment invoice based on your report.
You can pay your taxes at the city office, local residents’ association center, residents’ center, branch office, or financial institution.
Payments can also be made at convenience stores during the payment period and by direct transfer from your bank account. Take
the name stamp registered on your account and payment invoice and apply at your financial institution. For those with salaried
income, your employer files your payroll report, so you don’t have to file anything. Additionally, tax payments are taken out of your
monthly salary, so check with your employer. If you plan to leave Japan before your resident’s tax is determined (early June),
please designate someone to handle your taxes for you. If you plan to leave after your tax is determined, either designate someone
to handle your taxes, or pay the remaining amount.

Inquiries: City Tax Division, Tel: 028-632-2233, -2221, -2214, -2217
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mLight Motor Vehicle Tax
This is levied on those who own or use a light motor vehicle as of April 1 every year. If you scrap your car, transfer ownership, sell

your car or move out of the city, you must file forms.
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TN residents’ center, or branch office
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Inquiries: Taxation System Division, Tel: 028-632-2205
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mResident’s Tax/Levy Payment Certificate Issuance

Resident’s tax levy/payment certificates are required when applying for permanent residency or visa renewal. Applications can be filed
in person or by family members from the same household. If a person other than the applicant files an application, a letter written by
the applicant giving the third party the power of attorney is required. Bring your certificate of alien registration (If someone other than
the applicant files the application, the representative must bring his/her own identification, such as a driver’s license). The handling fee
for the certificate is ¥300 per copy. Where to apply: Taxation System Division (2F Counter C8, Weekdays 8:30AM — 7:00PM) or your
local residents’ association center, residents’ center or branch office (Weekdays 8:30AM — 5:15PM; for Banba Branch Office,
weekdays 10:00 — 7:00PM).

Inquiries: Taxation System Division, Tel: 028-632-2187
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National Pension

The national pension plan is a national program to which everyone living in Japan between the ages of 20 and 59 must subscribe,
including foreign residents. (However, those who work at a business for which employee pension is applied subscribe to the
pension plan of their place of employment.) Benefits include the Basic Pension for the Elderly (paid to subscribers when they reach

65 years of age); the Disability Basic Pension (for those who become disabled due to illness or injury); and the Survivors’ Basic

Pension (paid to the families of deceased subscribers — children/spouse with children).
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mPayment of Premiums

National pension premiums can be paid at financial institutions or at convenience stores using the payment invoice. You can also pay

them electronically or by credit card or have the amount deducted from your bank account.

Inquiries: Utsunomiya Nishi Pension Office, Tel: 028-622-4281

Utsunomiya Higashi Pension Office, Tel: 028-683-3211
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mLump-Sum Withdrawal Benefit

For foreign residents who leave Japan and are ineligible to receive pension payments due to shortness of stay, a lump-sum
withdrawal benefit is available. Requirements include payments of pension premiums for six months or longer, and filing the

designated application within two years of returning to the home country.
Inquiries: Utsunomiya West Pension Office, Tel: 028-622-4281

Utsunomiya East Pension Office, Tel: 028-683-3211
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National Health Insurance
In Japan, everyone must be enrolled in some form of public health insurance program. All foreign nationals who have completed
resident registration and live in Japan for 3 months or longer must enroll in the national health insurance program, with the following

exceptions.
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mThose Who Need Not Enroll in the National Health Insurance Program

-Those already enrolled in some other form of public health insurance (such as a health insurance plan at their place of employment)
and their dependents.

-Those receiving public assistance (welfare).

-Those without visas, or whose visas have expired.

-Those with “Temporary Visitor” visa status.

-Those in Japan for less than three months; however, those who are authorized to stay in Japan for more than three months for

purposes such as school or research may enroll. In this case, documents certifying the period of stay are required.
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mEnroliment in/Withdrawal from the National Health Insurance System
If any of the following conditions apply, file the designated forms at the Insurance and Pension Division, local residents’ association
center, residents’ center, or branch office within 14 days. Please note that the obligation to subscribe for health insurance coverage

begins from the date one fulfills the eligibility requirements, not from the date the forms are filed.
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When to Enroll in National Health Insurance:

-When you complete resident registration in Utsunomiya City.

-When you withdraw from your employer’s health insurance program (Employee Health Insurance).

-When you withdraw from and no longer receive welfare from the public assistance program.
-When a child is born to your family.

-Upon receiving a visa authorizing you to stay for a period of three months or longer.
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When to Withdraw from National Health Insurance:

-When you move out of Utsunomiya City or out of the country.
-When you enroll in your employer’s health insurance program.
-When you start receiving public assistance (welfare).

-When you die.
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mOther Notification Forms
-If there is a change in formation related to your household members or address.

-If you need to have your health insurance card reissued due to circumstances such as loss.

Inquiries: Insurance and Pension Division, Tel:

028-632-2320
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mNational Health Insurance Premiums

National health insurance premiums are calculated for each household as a unit. The head of the household is the taxpayer who is
required by law to pay the premiums.

How Health Insurance Premiums are Calculated:

National health insurance premiums are calculated based on the number of members in a household and the amount of income
earned.

VThose under 40 years of age: Medical treatment charges and senior citizen support charges apply.

VThose between 40 and 64 years of age: Medical treatment charges, senior citizen support charges, and nursing care charges are
combined and taxed as national health insurance premiums.

VThose 65 years of age and older: Medical treatment charges and senior citizen support charges are taxed as national health
insurance premiums and a separate notice for nursing care insurance premiums is sent by the Division of Welfare for the Aged.

Inquiries: Insurance and Pension Division, Tel: 028-632-2320
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How to Pay Your Health Insurance Premiums:

You can pay premiums by using one of three payment methods: by using the invoice, by automatic transfer from your bank account,
or by having them deducted from your pension.

-If you would like to pay using the invoice, pay at a bank designated by the city, at the city office, your local residents’ association
center, residents’ center, branch office, or convenience store (convenience stores accept periodic payments only — not the entire
years’ worth).

-If you would like to pay by automatic transfer, bring your bankbook, name stamp for the account and your health insurance card (or
invoice) to your financial institution, and complete the designated application form.

-You can apply for automatic transfer payment with the cash card for your financial account at the Insurance and Pension Division
service counter.

Inquiries: Insurance and Pension Division, Tel: 028-632-2309
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mHealth Insurance Benefits
As a general rule, when you use national health insurance for medical treatment for an iliness or injury, you only need to pay 30% of

the medical expense; the remaining portion is covered by national health insurance. However, what you owe may differ depending

on your age and income.
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nBenefits for High Medical Expenses
If the personally-borne expenses you have paid to a medical institution exceed a designated amount within the same month, you

can receive a reimbursement for the difference thereafter.
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mLump-Sum Childbirth/Death Benefits
When a member gives birth, a lump-sum benefit is provided per child to the head of the household as a benefit. This applies to
miscarriages and stillbirths as well, as long as the pregnancies were of at least four months duration (85 days or more). When a

member dies, a death benefit is paid to the person who conducts the funeral.

Inquiries: Insurance and Pension Division, Tel: 028-632-2318
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ulf You Are Involved in a Traffic Accident

If you become injured as a result of a traffic accident, be sure to submit the designated form to the Insurance and Pension Division.
As a rule, the person who caused the accident is responsible for the cost of medical treatment, but if the person who caused the
accident appears unable to bear the cost, national health insurance can be used to temporarily cover a portion of the medical
expenses and the person who caused the accident will be requested to pay at a later time.

Inquiries: Insurance and Pension Division, Tel: 028-632-2316
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Public Health

mHealth Checkups

Various types of health checkups, including “Special Health Checkups” and cancer checkups, are conducted to facilitate the
prevention, early detection, and early treatment of lifestyle related diseases. You are advised to undergo a health checkup once a
year to ensure good health. When undergoing a health checkup, you must bring your health checkup ticket and health insurance
card. Those who have completed resident registration in Utsunomiya City are eligible.

Inquiries: Health Division, Tel: 028-626-1129

l’r/vgh Lwdly TJ:L‘LJ:’H’AA/*LL‘
2 DT * fiip
t(’,SL\H‘A/:');},\/\;E ?u! g@ﬁﬁb:(ﬁ&lf&:vIi(’rA}\fJ\l:mil,’(J
TERERE2 A A0~T4k DFHNE A
;{7? 7h\L«bL\U§5tL\Eﬁ\[:w5L«° il;_\l.:l:szi VEBL SLLLES L\arl,\ l,g .
pASLAE BB R A K (758 5L oo I 0 658 1L L7580 kil i i 43
F iz AT 5 v EDLLES  LYESED S

WA AE AT T2 ) . A0RELL E BRI N AL U U A TRl d

SWLL&S vE

405l Lo A
v

%
oot
S
bt
vy
F
il
bt
1%
F
28

SWLL&S

405 A Lo

SWLL&S vE m NAZA A l,wl,A/

P

L%gé . H‘A/:A/ STV ESLLEEL
FENAEZ
il.:\l,\l,;il:;ﬁl,\
305 L P
+A g/u il.:\rz‘l,\\ [WF 3 A L L& l:,
Lﬁx/ﬁﬁa < 30mAN D LI TR 2 D
EIAIAI ) L&ty I+ A HLroBAE T A X ﬁﬁn&,l_;._?,l_,‘
40D LIt~ T 57 o+ A T A (FAE G
o % L LEsFALA E; EIN LKLY
BRI JEMRZ Yﬁi40-45-50-55-60-65-70mza>;z'
L A FALA ;A/ ilg V&
HEHE S 130-35-40-45-50-55-60-65-705% D
/:(') érilhh L*\SJlj: ﬁ: vf/\/g/\/ ﬂ:‘
%I m“ 2 765%
MNAZ
Ji

+A
40 L oK e, MR L A B ot B Uiz bk

35




Type of Checkup

Eligible Age

Special health checkup

Those 40 through 74 years of age who are Utsunomiya City National Health Insurance

members.

Health checkup

Senior citizens (75 years of age and older) who are enrolled in health insurance, disabled
persons between 65 and 74 years old, and recipients of public assistance who are 40 years

of age and older and are not enrolled in health insurance.

Electrocardiogram, blood test for

anemia, funduscopy

Those 40 years of age and older.

Lung cancer checkup, colon cancer

checkup, stomach cancer checkup

Those 40 years of age and older.

Prostate cancer checkup

Men 50 years of age and older.

Uterine cancer checkup

Women 20 years of age and older.

Breast cancer checkup

Women 30 years of age and older.
Women in their 30’s: clinical exam only.

Women 40 years of age and older: mammography + ultrasound (every other year).

Osteoporosis checkup

Women when they turn 40, 45, 50, 55, 60, 65, and 70 years of age.

Dental checkup

Those when they turn 30, 35, 40, 45, 50, 55, 60, 65, and 70 years of age.

Latter stage elderly dental checkup

76 years of age.

Hepatitis checkup

Those 40 years of age or older who have never been tested for hepatitis before.
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mCheckup and Consultation for Infectious Diseases
The Public Health Office provides tests for AIDS (HIV antibodies), sexually transmitted diseases (such as chlamydia and syphilis),
and viral hepatitis (types B and C). Persons concerned they may be infected are able to be anonymously tested free of charge.

Inquiries: Public Health and Disease Prevention Division, Tel: 028-626-1114
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VType and Time of Test Persons concerned they may be infected are able to be anonymously tested free of charge.
*HIV: Blood test - Three months after date of suspected infection.

*Syphilis: Blood test - One month after date of suspected infection.

*Chlamydia: Urine test - (Do no urinate 1 to 2 hours before test). One month after date of suspected infection.

*Viral hepatitis (types B and C) test: Blood test - Six months after date of suspected infection.
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Place Time and Day Reservations Results
VIf you wish to receive the results
regarding HIV/ Syphilis on the day of
the test, you must make a
reservation (limit 10 people).

*Reservations are taken by phone. If the test is the one-day type, the results
Tel: 028-626-1114 will be provided directly to you within 60 to

Public Health Every Wednesday 9 am to | VIf you wish to take the normal test | 90 minutes after the test.

Office 10 am (results take one week), you do not *If the test is the regular-type test, the
need a reservation. Simply go on the | results will be provided directly to you one
specified day during the specified week after the test.
time period.

*Chlamydia and viral hepatitis (types
B & C) test results are not available
on the same day as the test.

*Results are provided to you directly on
VTest results will not be ready the

the 4" Sunday of the following month. If
day of the test, so there is no need to

City Health Usually the 4" Sunday of you would like to get your results sooner,
make reservations. Simply go on the

Center every month, 1 to 3:30 pm they will be provided to you directly one to

specified day during the specified

time period.

two weeks after the test at the Public

Health Office.
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Childbirth and Child-Raising
mMother/Child Health Handbook
If you are pregnant, register your pregnancy using a pregnancy notification form at the Families with Children Division of the city
office (2F), the conductor of Health and Welfare of the city office (1F), your local residents’ association center, residents’ center, or
branch office. You will then be issued a Mother/Child Health Handbook.

Inquiries: Families with Children Division, Tel: 028-632-2388
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mPregnancy/Childbirth Expense Subsidy Program

This program offers subsidies from the city for medical expenses (personally-borne portion) incurred when an expectant mother
receives treatment for illness or injury using health insurance. To receive a medical subsidy certificate, please apply at the Families
with Children Division or your local residents’ association center, residents’ center, or branch office. Please submit receipts for
medical expenses you paid during the period of receiving the subsidy notated on your medical subsidy certificate to the City Office.
At a later date a monthly amount of ¥500 yen will be deducted per each medical institution.

Inquiries: Families with Children Division, Tel: 028-632-2296
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mParenting Classes
These are classes related to pregnancy, childbirth, and child rearing for expectant mothers and their husbands.

Inquiries: Families with Children Division, Tel: 028-632-2388
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mHealth Checkups for Expectant Mothers

During pregnancy, periodic health checkups under the care of a regular doctor are recommended. Utsunomiya City issues copies of
the Mother/Child Health Handbook and health checkup tickets and offers subsidies to cover part of the expense for checkups.
Furthermore, if you are unable to use a checkup ticket for a checkup, or if you go for a checkup at a medical institution outside of

Tochigi Prefecture, you can receive a reimbursement upon application.
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mDental Checkups for Expectant Mothers

One free dental health checkup is provided at designated medical institutions for expectant mothers during pregnancy and up to six
months following childbirth (includes the day of childbirth). Health checkup tickets are issued together with the Mother/Child Health
Handbook.

Inquiries: Families with Children Division, Tel: 028-632-2388
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mProcedures to Be Completed After a Child is Born
When a child is born, obtain a birth certificate from the doctor and submit a birth notification form at the Community Service Division
of the city office (1F), residents’ association center, your local residents’ center, or branch office within 14 days of giving birth. After
filing the birth notification, complete the registration. If either the mother or the father has a special permanent resident visa, he/ she
should apply for the child’s visa. Please inquire for details.
V Procedures
1. Submit birth notification within 14 days after birth (City Office).
2. Apply for passport (Embassy).
3. Apply for visa and authorized period of stay within 30 days after birth.

Inquiries: Citizens Affairs Division, Tel: 028-632-2271

40



I T I Bk A i L T2

mPeriodic Immunizations

Utsunomiya City provides immunizations to prevent the spread of infectious diseases.
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Vaccine Type Term Method of Imnmunization Times
Administered the 1%t time to children under 1 year old, and the 2™ time after 27 days or more
Hepatitis B have passed. Administered for the 3™ time after 139 days or more have passed since the 1% 3
time. Standard immunization period: Age 2 months — 9 months
Administered 3 times, the first time when child is between 2 and 7 months, the remaining
1t Term times before the child turns 12 months old at intervals between 27 days (4 weeks) and 56 3
HIB 1 days (8 weeks).
Administered 1 time between 7 and 13 months after the 1% term shots have been
Booster 1
completed.
o ) Administered 3 times, the first time when child is between 2 and 7 months, the remaining
Pediatric First Term ) i . 3
times before the child turns 12 months old at intervals of at least 27 days (4 weeks).
Pneumococcal
. Administered 1 time at least 60 days after the 1% term shots have been completed and
X1 Booster 1
before the child turns 12 months.
Quadruple Administered 3 times to children between 3 months and 7 1/2 years old with an interval
combination 18t Term between 3 and 8 weeks each time. Standard immunization period: 3 months to 12 months 3
*2 old.
*Diphtheria Administered 1 time to children between 3 months and 7 1/2 years old 6 months or more
*Pertussis after the 15! term shots have been completed. Standard immunization period: between 12
1t Term Booster 1
*Tetanus and 18 months after the 1 term shots have been completed.
*Polio
Double
combination
. Administered 1 time to children between 11 and 13 years old. Standard immunization age:
X2 2" Term 1 1
“Diphtheria '
*Tetanus
BCG Administered 1 time to children under 1 year old. Standard immunization period: between 5
and 8 months 1
19T Administered 1 time to children between 12 and 36 months old. Standard immunization
erm
period: 12 to 15 months old. 1
Chicken Pox Administered 1 time to children between 12 and 36 months old at least 3 months after the
Booster 1t term shots have been completed. Standard immunization period: 6 to 12 months after 1
the 1% term shots have been completed.
Measles/ 1t Term Administered to children between 12 and 24 months old. 1
Rubella Administered 1 time between April 1 and March 31 the year before child enters elementary
N 2" Term 1
Combination school.
19T, Administered 2 times to children between 6 months and 7 1/2 years old with an interval
erm
between 1 and 4 weeks each time. Standard immunization age: 3 years old. 2
Administered to children between 6 months and 7 1/2 years old about 1 year after the 1
1%t Term Booster ) o 1
term shots have been completed. Standard immunization age: 4 years old.
| Administered 1 time to children between 9 and 13 years old. Standard immunization age: 9
Japanese 2" Term 1
years old.
encephalitis — —
D The remaining shots are administered to those under 20 years of age to those born
. between April 2, 1995 and April 1, 2007 who have not completed all 4 Japanese
Exceptional o o
encephalitis immunizations.
Measures

@ Those born between April 2, 2007 and October 1, 2009 who haven’'t completed three 1%

term shots are to receive the remaining shots between the age of 9 and 13.
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Girls 6" grade elementary school through 1t grade high school. Standard administration
period: During the year of 1% grade junior high school or that age equivalent. 2
[Caution] There are two types of cervical cancer vaccines, and they their administration 3

periods differ. In addition, it is not possible to change the type of vaccine part way through

Cervical
the process. Please have the same vaccine be administered three times.
cancer
Administered the second time 1 month after the initial administration, and the
(HPV) Cervix

third time 6 months after the initial administration.

Administered the second time 2 months after the initial administration, and the
Gardasil

third time 6 months after the initial administration.

%1 Regarding HIB and pediatric pneumococcal, if the first immunization shot is administered after a child turns 7 months old, the
number of times the child needs shots will change. For more information, contact the Public Health and Disease Prevention Division.

%2 Please contact the Public Health and Disease Prevention Division regarding details on the age for which cervical cancer
immunization shots can take place.
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minfant/Toddler Health Checkups
Utsunomiya City conducts the following health checkups for infants and toddlers. Those who are eligible are notified individually.
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V4 month checkup: children 4 months, 1 day - 5 months, 10 days old

V10 month checkup: children 10 months, 1 day - 11 months, 10 days old

V1 year 6 month checkup: children 1 year, 6 months - 2 years old

V3 year checkup: children 3 years - 4 years old

V2 year 5 month dental checkup: children 2 years, 3 months - 2 years, 7 months old (dental checkups and instructions on
teeth-brushing)

V Congenital hip dislocation screening: children less than 1 year old

Inquiries: Families with Children Division, Tel: 028-632-2388
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mInfant Visitation
The city will visit all households with infants under 4 months old to offer information and advice about raising children. When a new
child is born, please turn in the contact form attached to “Guide for Mama, Papa, and Baby” (mamapapato akachanno tameno
shiori).

Inquiries: Families with Children Division, Tel: 028-632-2388
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Welfare for Children / Single-Parent Households
mFamily Support Center
Through this community membership organization, those who want to help (cooperating members) work with those who need help
(requesting members) to help raise healthy and sound children. The center handles membership registration and introduces
cooperating members.
V Closed: Year-end/New Year holidays (December 29 to January 3), Hours: 9:00AM — 6:00PM

Inquiries: Family Support Center (Citizens Plaza 6F, inside the Yuaihiroba), Tel: 028-616-1571
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nChildren’s Medical Expense Subsidy Program

Utsunomiya City offers a subsidy program for the personally-borne cost of medical expenses if a child who lives in the city and is
age 0 — March 31 after turning 15 years old undergoes medical treatment using health insurance for an iliness or injury. To receive a
medical subsidy certificate, please apply at the Families with Children Division or your local residents’ association center, residents’
center, or branch office. If you use your medical subsidy certificate and health insurance certificate at medical institutions, etc. in
Tochigi Prefecture, in most cases you will not have to pay any money at the medical institution. You can use your health insurance
certificate outside of Tochigi Prefecture, but not your medical subsidy certificate, so please submit a receipt to the City Office for

money paid at medical institutions outside the prefecture. For ages 0 — 15 (March 31 of the year a 15-year-old is the limit)

Inquiries: Families with Children Division, Tel: 028-632-2296
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mDaycare Centers, Certified Kindergarten/Daycare Centers, and Local Daycare Programs

“Daycare Centers,” “Certified Kindergarten/Daycare Centers,” and “Local Daycare Programs” are child welfare facilities to take care of
children needing care due to their guardian’s employment situation. Child rearing consultation service is also available. In order to use
an educational/daycare facility (certified kindergarten/daycare center, daycare center) or local daycare program (domestic daycare
program, small scale daycare program, etc.), the guardian must make an application and receive provision certification (certification

of the necessity for daycare).
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V Certified Kindergarten/Daycare Centers

These facilities have the combined functions and characteristics of a kindergarten and daycare center. Regardless of the guardian’s
employment situation, children can receive an education and daycare at the same time. Child rearing consultations and parent/child
events are provided for all people raising children.

VDaycare Centers

These are child welfare facilities which conduct daycare for children needing daycare due to their guardian’s employment situation. Care
that ensures healthy development and essential education prior to entering elementary school is provided to children ages 0 through
prior to entering elementary school. In addition to providing care eleven hours per day, some facilities also offer daycare to meet a variety
of needs, such as extended care, child rearing consultations, and temporary child care.

VLocal Daycare Programs
These are programs that meet various local daycare needs.

+ Family Caregiver Daycare Program: Daycare provided at the household of a family caregiver (daycare mom) for a small number of
children in a home-style atmosphere.

- Small Scale Daycare Program: Daycare in an environment close to that of family daycare for a small number of children (maximum 6 —
19).

+ Daycare in Business Program: Daycare for the employees and local children conducted in the a daycare facility in the workplace of a
company.

+ Residence Visit Daycare Program: One-on-one daycare at the child’s home in cases in which special care is needed for children with a
disability or illness.

Please contact the Daycare Division for inquiries regarding application procedures and consultations.

Inquiries: Daycare Division, Tel: 028-632-2394
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uChild Allowance

This is provided to those who are living in Japan and raising a child up to 15 years of age until the first fiscal year-end after the child

reaches 15 years of age.

Inquiries: Families with Children Division, Tel: 028-632-2387
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uChild Rearing Allowance

Until the end of the fiscal year after the child reaches 18 years of age, this allowance will be provided to mono-parental families or
those raising a child whose parents are divorced or whose father or mother dies. Income restrictions apply. For one child, the
monthly amount will be between ¥10,030 - ¥42,500 (based on income), for the second child one will receive an additional ¥5,020 -

¥10,040, and for each subsequent child, one will receive an additional ¥3,010 - ¥6,020.
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uSingle Parent Family Support Allowance

Until the child finishes junior high school, this allowance will be provided to single parent families raising a child whose parents are
divorced or whose father or mother dies. Provision will be made for five years since becoming a single parent, or until the child
completes junior high school. Income restrictions apply. Allowance amount: ¥3,000 per month per child. ¥5,000 per month if one is
trying to find a job, working, or doing work-related studies. ¥3,000 per month even after five years have passed if the child has an
illness or disability.

*If the parents are divorced.

*If one of the parents is disabled.

*If one of the parents has been missing for one year or longer.

*If one of the parents has been in jail for one year or longer.

*If either or both of the parents are dead.

*If the child is born to a single parent.

*If one of the parents is hospitalized for one year or longer.

*If one of the parents has received a protection order from the court.

Inquiries: Families with Children Division, Tel: 028-632-2386
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mChild-Raising Support Short-Term Stay (Short-Stay)
A child can be placed for a short period of time in a nursery or children’s foster facility if the parents are having difficulty looking after

the child due to illness, childbirth, nursing care, work, or a ceremonial occasion. An application must be completed in advance.

V Usage limit: As a rule, no longer than seven days in one month.
V Daily fee: In principle for children under 2 years of age/chronically ill = ¥5,350, Children 2 years of age or older = ¥2,750.

Inquiries: Families with Children Division, Tel: 028-632-2390
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mChildren’s Home/Children at Home Alone Association
These are facilities where children whose parents/guardians are not at home during the day due to work or other reasons can spend

time safely after school. The specialized instructors look after the children so that they can learn basic social skills necessary for

everyday life. There are facilities in 66 locations in the city.

Inquiries: Lifelong Learning Division, Tel: 028-632-2676
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mSystem of Medical Subsidies for Single Parent Households
Until the end of the fiscal year after the child reaches 18 years of age, this is granted to mono-parental families, those raising a child
whose parents are divorced, or whose father or mother dies. However, for children in the 3™ grade of junior high school and younger,

please use the “Children’s Medical Expense Subsidy Program.” Income restrictions apply.

V Subsidy information: The city will pay your child’s medical expenses (for expenses normally covered by insurance) minus a ¥500

per medical institution per month co-payment. You don’t need to pay a co-payment for medication.

Inquiries: Families with Children Division, Tel: 028-632-2399
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Education
mKindergartens
There were 28 private kindergartens, 1 municipal kindergarten, and 18 certified kindergarten/daycare centers in Utsunomiya City
(as of October 2018). If you wish to enroll your child in one, contact either Utsunomiya Regional Kindergarten Union or contact the
kindergartens themselves.
Inquiries: Utsunomiya Regional Kindergarten Union, Tel: 028-622-2821
Nursery Division, Tel: 028-632-2322
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mElementary Schools and Junior High Schools

Japanese schools include 6 years of elementary, 3 years of junior high, 3 years of senior high, and 4 years of university education.
The first nine years in elementary and junior high schools are compulsory. The school year begins in April and ends in March of the
following year. Foreign nationals may also attend Japanese schools if they wish. Public elementary and junior high schools are
designated based on the child’s address. Eligible children will be sent information, so if you would like your child to attend, complete

the proper procedures with the School Administration Division. If your child needs guidance with Japanese language, you may have

a consultation at the counter.

Inquiries: School Administration Division, Tel: 028-632-2724
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Educational Expenses

Admission fees, tuition, and textbook costs are free for public elementary and junior high schools. However, school supplies, school
lunch, field trips, and school trips are not free. If you think you may have a problem paying these costs, contact the school itself or
the School Administration Division at 028-632-2724.

Educational Loans

Educational loans are provided to people who are having difficulty paying high school, university, etc. fees for financial reasons.
Please consult the Education Planning Division, Tel: 028-632-2705.

*There are such prerequisites as being a person with resident registration (foreigner registration) in Utsunomiya City, and needing a

joint guarantor.
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mEducation Consultations

The Utsunomiya City Educational Center Consultation Room offers counseling on elementary and junior high school student
truancy, school life (including developmental disorders), and school entrance of kindergarten students. You must make a
reservation.

V' Hours: Monday through Friday 9:00AM — 5:00PM.

Inquiries: Utsunomiya Education Center, Tel: 028-639-4380 / 4381
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mUtsunomiya Children’s Information Center

The center publishes information about hands-on experience and learning activities for children through its homepage and its
magazine “Kodomorukkuru”. It also provides consultations on children’s activities.

Hours: Monday through Friday 9:00AM — 4:00PM (Closed national holidays and year-end/New Year holidays).

https://manavis-utsunomiya.jp/kids/

Inquiries: Utsunomiya Children’s Information Center (part of Utsunomiya Education Center), Tel: 028-632-8000
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nLifelong Learning

Various classes are offered at all 18 lifelong learning centers and at the Human Resources Skill Improvement Center. Also,
information related to lifelong learning, such as classes, events, facilities, groups and teachers, is available on the Utsunomiya
Lifelong Learning Information (“Manavis”) webpage, and at the Learning, Culture, and Information Center. (City Office 1F).

Inquiries: Lifelong Learning Division, Tel: 028-632-2677
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VLifelong Learning Centers

- Chuo: 1-1-13 Chuo, Tel: 028-632-6331

+ Higashi: 3-5-1 Nakaimaizumi, Tel: 028-638-5782

+ Nishi: 17-32 Nishiichinosawamachi, Tel: 028-648-7480

+ Minami: 2-4-23 Esojima, Tel: 028-645-0006

- Kita: 3-12-25 Wakakusa, Tel: 028-621-7745

+ Hiraishi: 158-1 Shimohiraidemachi, Tel: 028-660-1964

- Kiyohara: 15-4 Kiyohara Kogyo Danchi, Tel: 028-667-5696

+ Yokokawa: 576-1 Yaitamachi, Tel: 028-656-6452

+ Mizuhono: 1030-1 Shimokuwajimamachi, Tel: 028-656-4250
-+ Shiroyama: 1059-5 Oyamachi, Tel: 028-652-4794

+ Kunimoto: 1868-1 Takaragihoncho, Tel: 028-665-2942

+ Tomiya: 80-2 Tokujiromachi, Tel: 028-665-1663

- Toyosato: 825-1 Iwazomachi, Tel: 028-660-2340

-+ Shinoi: 466-1 Shimokoikemachi, Tel: 028-669-2515

- Sugatagawa: 805-1, Nishikawadamachi, Tel: 028-658-1594
+ Suzumenomiya: 9-4 Shintomicho, Tel: 028-654-1013

- Kamikawachi: 181-3 Nakazatocho, Tel: 028-674-3140

- Kawachi: 3221-4 Nakaokamotocho, Tel: 028-671-3201
<Human Resources Skill Improvement Center>, Tel: 028-632-6332

<Learning, Culture, and Information Center>, Tel: 028-632-2980
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Public Welfare

mLong Term Care Insurance

Medical health insurance holders (health insurance union, government administration health insurance, or national health insurance)
40 to 64 years of age and anyone 65 years of age or older can become long-term care insurance holders. Upon payment of
premiums, subscribers can avail of long-term care services at only 10%, 20%, or 30% of the original cost if recognized as needing

long-term care.
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Members

V Category 1 Members: Those 65 years of age and older.

V Category 2 Members: Medical health insurance holders 40 to 64 years old.
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Insurance Premiums
V Category 1 Members: Premiums are divided into 11 levels based on income, resident’s tax amount, and family household
structure as recorded in the resident registration.

V Category 2 Members: Premiums are based on the rules of the member’s health insurance.

55



IF FAYES

EEH oM E

VBRI - TR LT s b0 X Rl LT, e x Tx NI
R LI L B L 0 E T )

VB2 BRI A LT Bk (B & R £,

=2}

ﬁ:ﬂ .

>

FOIRY

ffmﬁ‘hﬁ'ﬁ B8028-632-2907

i[u L'.

How Insurance Premiums are Paid:

V Category 1 Members: As a rule, premiums are deducted from the pension received. However, those who are unable to pay
through pension deduction must pay using the designated invoice.
V Category 2 Members: Premiums are paid with the premiums for the member’s medical health insurance.

Inquiries: Division of Welfare for the Aged, Tel: 028-632-2907
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Procedures for Receiving Long-Term Care Services

To take advantage of long-term care services, authorization entitled Yoshien/Yokaigo, “Assistance Needs/Care Needs,” which
certifies members needing long-term care, is required. To obtain authorization, file an application with your Long-Term Care
Insurance card (category No. 2 members file their applications with their health insurance cards) at the Division of Welfare for the
Aged, your local residents’ association center, local residents’ center, or branch office.

Inquiries: Division of Welfare for the Aged, Tel: 028-632-2986
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Long-Term Care Services

Long-term care services include nursing services, such as visits by a home helper to assist with meals and everyday activities, as
well as baths and functional training at facilities for members who can commute. Also, there are institutional services, such as daily
care, functional training and health maintenance, for members institutionalized in a facility. As a rule, when services are used, 10%,
20%, or 30% of the cost applicable to Long-term Care Insurance must be borne by the member. Since there are special fee
reduction programs for those with a low income, ask the Division of Welfare for the Aged for more information.

*Beginning August, 2015, those over a certain threshold will be responsible for 20% of costs.

Inquiries: Division of Welfare for the Aged, Tel: 028-632-2906
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nWelfare for the Disabled

Handbook for the Physically Disabled

This is a handbook that is issued to those with physical disabilities related to limbs, eyes, hearing, balance, voice function, speech
function, masticatory function, heart function, kidney function, respiratory organ function, bladder or rectal function, small intestinal
function, immune system function, or liver function. There are six categories based on the severity of the disability. If a handbook is

issued, you can receive services applicable for your condition.

Inquiries: Division of Welfare for the Handicapped, Tel: 028-632-2361
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mWelfare for the Elderly

Meal-delivery service, subsidy coupons for acupuncture, moxibustion, massage, respect-for-the-elderly financial gifts, and a bus

ticket exclusively for elderly, are available for the elderly.

Inquiries: Division of Welfare for the Aged, Tel: 028-632-2360
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mPublic Assistance (Welfare)

Financial assistance is offered to those who are having difficulty in everyday life because they have no income or savings due to

illness or a similar reason. Types of public assistance include financial aid for everyday living, education, housing, medical treatment,

and nursing care.
*Since there are various requirements for receiving financial assistance, ask for more information.

Inquiries: Life Welfare Divisions 1 & 2, Tel: 028-632-2105 / 2465, (or you can contact your local social worker)
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mConsultation for Financial Loans for Everyday Living
Loan programs for social welfare funds and welfare for everyday living funds are available for those with a small income who are
experiencing financial difficulty need funds for everyday living.

*There are some requirements, such as permanent residency and having a cosigner.

Inquiries: City Social Welfare Council, Tel: 028-636-1215, (or you can contact your local social worker)
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Utsunomiya City Facilities

mMobara Health and Exchange Center, Chojukoderane

The Mobara Health and Exchange Center, Chojukoderane, is a health facility where all people, from children to the elderly, can
interact in a friendly environment that exceeds generational boundaries. The hot water for the bath and swimming pool is provided
using the heat generated from the incineration of garbage at Mobara Clean Park, next door.

V Address: 777-7 Mobaracho, Tel: 654-2815

VHours: 10:00AM — 9:00PM

V Closed: Mondays (if Monday is a holiday, closed the next day), year-end/New Year holidays, and safety inspection days

VUsage Fees: Bath = ¥410, Pool = ¥510, Bath and Pool = ¥ 610

*Price for junior high school students and younger, and people over the age of 65: Bath = ¥200, Pool = ¥250, Bath and Pool = ¥300.
Those under the age of 3 are free of charge. Junior high school students and those younger are free of charge on Saturdays. Those
with “The Handbook for the Physically Disabled,” “Handbook for the Mentally Disabled,” or “Health and Welfare Handbook for
Persons with Mental Disorders” and their caregiver (1 person) are free of charge. Please show your handbook at the counter.
VFacilities: Bath rooms (large bathing area, outdoor bath, ultrasound waves, Jacuzzi, lying-down bath, pelting water bath, sauna,
cold water), swimming pools (25m x 3 lanes, flowing waters, and children’s swimming pool), lounge, relaxing area, functional training
room, meeting rooms, and restaurant.

Inquiries: Mobara Heath and Exchange Center, Tel: 028-654-2815
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nLibrary
Utsunomiya City has five public libraries: Chuo Library, Higashi Library, Minami Library, Kamikawachi Library and Kawachi Library.

There are also library rooms at local lifelong learning centers and other facilities.
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Using the Public Libraries
VBorrowing materials: To borrow materials from the library, you must have a library card. When applying for a library card, please

bring some form of personal identification.
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V List of Available Materials:
Materials Item limit Time limit
Books, kamishibai, “picture stories,” magazines (excluding
Up to 15 total
latest additions), and manga cartoons
2 weeks
Audio materials (CDs and cassettes) Up to 5 total
Visual materials (Videos and DVDs) Up to 5 total

*Audio materials and visual materials are available at Chuo Library, Higashi Library, Minami Library, Kamikawachi Library, and

Kawachi Library only.
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VReturning Materials

Borrowed books and magazines from Chuo Library, Higashi Library, Minami Library, Kamikawachi Library, Kawachi Library, and the
library rooms at lifelong learning centers can be returned to any of these facilities. However, audiovisual materials, such as CDs and
videos, can only be returned to Chuo Library, Higashi Library, Minami Library, Kamikawachi Library, Kawachi Library, or Tawara
Community Plaza, or the branch library (inside Banba Branch Office). If the library is closed, you can return books, magazines, and
kamishibai, “picture books” by placing them in the “Book Post” box located at the entrance of city libraries, the library rooms at local
residents’ centers, Chuo Lifelong Learning Center, Kita Lifelong Learning Center, and the city office. A box is also located at the
parking entrance of the Utsunomiya Omotesando Square. Do not place audiovisual materials in these boxes as this may cause

them damage.
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VR A - T T-57 B028-636-0231 Chuo Library: 7-57 Akebonocho, Tel: 028-636-0231
UMLELEDA IRPNENT I
R ”Ephﬁ; 3-5-1 B028-638-5614 Higashi Library: 3-5-1 Nakaimaizumi, Tel: 028-638-5614
HlEHE L EDA DDHRH L H

R T 56-1 B028-653-7609 Minami Library: 56-1 Suzumenomiyacho, Tel: 028-653-7609
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ﬁg EPE[HT 182-1 B028-674-1123 Kamikawachi Library: 182-1 Nakazatocho, Tel: 028-674-1123
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Kawachi Library: 3397 Nakaokamotocho, Tel: 028-673-6782
Tawara Community Plaza Library Room: 1 Kamitawaramachi, Tel:
028-672-4000

Branch library: Tel: 028-616-1542

Local Residents’ Centers: See p.3-4

Lifelong Learning Centers: See p.53-54
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mUtsunomiya City Culture Hall

This facility has a large hall with a capacity for 2,000 persons, a small hall with a capacity for 500 persons, an exhibition room, and
meeting halls.

V Address: 7-66 Akebonocho
VHours: 9:00AM — 10:00PM

V Closed: 1t and 3™ Monday of the month (if Monday is a holiday, closed the next day), year-end/New Year holiday (December 29 —
January 3).

Inquiries: Utsunomiya City Culture Hall, Tel: 028-636-2121
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mUtsunomiya Museum of Art

Based on the themes of “Community and Art,” “Everyday Living and Art,” and “Environment and Art,” this museum exhibits mainly 20"
century and contemporary artwork and designs.

V Address: 1077 Nagaokacho

VHours: 9:30AM — 5:00PM (admission until 4:30PM)

V Closed: Monday (if Monday is a holiday, closed the next day), the day after national holidays (open Saturdays, Sundays, and
holidays), year-end/New Year holidays

V Admission (for permanent exhibits): General = ¥310, senior high school/ university students = ¥210, elementary/junior high school
students = ¥100

* Free for senior high school students and younger children living in the city. Admission fees for special exhibits are charged separately.

Inquiries: Utsunomiya Museum of Art, Tel: 028-643-0100
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mUtsunomiya Fairy Museum, Citizen Gallery
This facility has an art salon with an exhibit of pictures, ceramic items, and valuable books related to fairies. There is also a rental
gallery (with an area of 69 square meters) that can be used as a venue where residents can present their works of art.

V Address: 4-1-1 Baba-dori, Citizens’ Plaza 5F (in Utsunomiya Omote Sando Square)
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Utsunomiya Fairy Museum
VHours: 9:00AM — 7:00PM
V Closed: Year-end/New Year holidays (December 29 — January 3), 1%t Monday of the month

V Admission: Free
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Citizens’ Gallery

VHours: 10:00AM - 9:30PM

V Closed: Year-end/New Year holidays (December 29 — January 3)

VRental fee: ¥21,600 One week (Tuesday — Monday) counts as one unit, with a maximum of two units available to be rented. The
cost is ¥86,400 if artwork is to be sold.

Inquiries: Utsunomiya Fairy Museum, Citizens’ Gallery, Tel: 028-616-1573
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mUtsunomiya Castle Ruins Park

Utsunomiya Castle Ruins Park was constructed on the site where Utsunomiya Castle once stood and includes a part of the castle
keep that has been restored based on historical information. In addition to the watchtower and earthen walls, which were
reconstructed using traditional construction methods, there are three information facilities in the park: Seimeikan Hall, Utsunomiyajo
Monoshirikan, and Machiaruki Johokan. At these facilities, there are models of Utsunomiya Castle, reference materials on the history
of the castle, and maps pointing out cultural assets and tourist spots in the city. Also, because the area is in the heart of the city and is
blessed with natural water and greenery, visitors can enjoy the location’s raw beauty that changes with the seasons, starting with
cherry blossoms in spring

V Guidance facility: Semeikan, Utsunomiya Castle Monoshirikan, Machiaruki Jyouhoukan

V Address: Honmarucho

V Hours: 9:00AM — 7:00PM (Seimeikan Hall — Japanese style room is open until 9:30PM)

V Closed: Year-end/New Year holidays (December 29 — January 3)

V Admission: Free (Reservations are required to use the Japanese style room in Seimeikan, and a fee will be charged.)

Inquiries: Seimeikan, Tel: 028-638-9390
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mFormer Shinohara Family Residence
Designated an important national cultural asset, this building is the home of a merchant family from the Meiji Era and is open to the
public.
V Address: 1-4-33 Imaizumi
VHours: 9:00AM — 5:00PM (admission until 4:30PM)
VClosed: Mondays (if Monday is holiday, closed the next day), day after holidays (open Saturdays, Sundays, and holidays),
year-end/New Year holidays.
V Admission: General = ¥100, elementary and junior high students = ¥50. (For groups over 20 people, general admission = ¥80 per
person, elementary and junior high students = ¥40 per person)
*Free for senior high school students and younger children living in the city.
Inquiries: Former Shinohara Family Residence, Tel: 028-624-2200
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mTobiyama Castle Remnant Park and Tobiyama History-Experience Museum

Tobiyamajo is a castle said to have been built during the Middle Ages. The wooden bridges, the buildings held up by pillars, and the pit
buildings that have been found during excavations in the park, have all been restored. Visitors can also enjoy the natural seasonal
changes year-round at the park. Tobiyama History-Experience Museum is a facility where visitors can experience the history of
Tobiyama Castle as well as the lifestyle of people who lived long ago.

V Address: 380-1 Takeshitamachi

V Admission: Free (Fees are charged for some of the hands-on experience programs.)

VHours: 9:00AM — 5:00PM (Tobiyama Castle Remnant Park is open until 4:30 pm from November through March.) *Admission no later
than 30 minutes before closing time.

V Closed: Mondays (if Monday is holiday, closed the next day), day after holidays (open Saturdays, Sundays, and holidays),
year-end/New Year holidays.

Inquiries: Tobiyama History-Experience Museum, Tel: 028-667-9400
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mUtsunomiya Historical Site Plaza

This garden has one of the most distinguished restored structures from the Jomon period in Japan as well as a museum with
exhibits.

V Address: 151-1 Kamikakecho

VHours: 9:00AM — 5:00PM (April 1 — October 31) 9:00AM - 4:30PM (November 1— March 31) *Admission no later than 30 minutes
before closing time

VClosed: Mondays (if Monday is holiday, closed the next day), day after holidays (open Saturdays, Sundays, and holidays),
year-end/New Year holidays.

V Admission: Free

Inquiries: Utsunomiya Historical Site Plaza, Tel: 028-659-0913
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mKamikawachi Folk Museum

This museum has an exhibit of common utensils and farming implements, mainly from the Kamikawachi area, as well as panel
exhibits describing folk arts and traditional food.

V Address: 181-3 Nakazatocho (3F of Kamikawachi Local Resident’s Center)

VHours: 9:00AM — 5:00PM (admission until 4:30PM)

VClosed: Mondays (if Monday is holiday, closed the next day), day after holidays (open Saturdays, Sundays, and holidays),
year-end/New Year holidays.

V Admission: Free

Inquiries: Kamikawachi Folk Museum, Tel: 028-674-3480
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mSports Facilities

Gymnasiums

athletic grounds.

Sports facilities in the city include gymnasiums, such as Utsunomiya City Gymnasium, Kiyohara Gymnasium, Suzumenomiya

Gymnasium, Akebono Gymnasium, Kamikawachi Gymnasium, Kawachi Gymnasium, and Sun Abilities, as well as sports parks and

67




T I A T WES5Cthnri
K fE A 1 FH PR
L hh<hA
Fﬁﬁgjé\‘ﬁg :EL LM kS5 Lol (,tzb; J:<L> RAES
LELVENTH Be3® g W OKREH ffR H 0% HAHFER
AR 5T H6-18 m/u no <m/u ﬁo:mﬁ

8028-663-1611

46 (12)%29575 H#EE1H3H)

EFLBBELLCAA
YN
FERDIS5E LS AD

B T3 M4
B028-667-1227

FLwdF2L50 Le<lm Hbhbn

&<
& H ARER., AL A OgEITH
DI
3

RAES

IER
)

i L Jl</h/v el

Lo
H
His (127200 e mE1 A3

FTTFODHPT LA

e IKERE
BhHEDL
79 H76-3

8028-655-0058

FNLe5 M E S G Le<lo b LU hAEo
i FEJKHEH ?R H @ia/\iﬂs"ﬁ HFER
naL <k #o%a

Fhh (12)%29575 5% $1E3EI>

BHIFIE @ =< ia;/:,
HIRET (R ERE
HITEDL £

B EREFIT7-9
B8028-632-6381

EOLpITOLST Leclo Ehu  ECUO akED
5 HIEHR ?R HoBAEIEEA ., K
naL et oo

s (12208 7 b 31 H3H)

T A

fFﬁrJ9H%~fF &15% f:F’%W%««EF”%SE%%\ s

SH%ENfF?&SE%E ﬁF?&SE%E~£F1£9Eﬁ

VY.

,f

BHHDB L AA

N R B
ThEEbsd ZHA U Mo &/u
H LT 182-1 ﬁFHuQHéffvﬁF 5#30
8028-674-3290 hAiEoRA L i <m/v WL
Aob LA R Fhh (12ﬁ 29E|75 S>E4FE1H3H)
TN R EE RV
BABIEED ES tFﬁlJQH#NtF?'ﬁQH#3O’\O
FRfE AKHT 3225 TBESK Ledlo xp5Lo ZHA L T = L
EE] E ~ d
B028-673-5600 EIHEEI\ NEIIE 7 NRE N itFHIJQ%E /P14 5k
Yo TEVT 4 —X CwA L
PLEED AAESRA L i< rean Bonon tFﬁlJQH#NtF?‘ﬁQH#
JEH AT 251-1 HFRELR (12)329575 S5E4HFE1H3H) KHEST  Ledln Z®A L
HiEH., # B i?HIJQE%“"V@%%%%F

8B028-656-1458

68




Closed Open

Utsunomiya City Gym Tuesdays, the day after holidays, and

5-6-18 Motoimaizumi year-end/New Year holidays (December 29 —

Tel: 028-663-1611 January 3)

Kiyohara Gym Mondays, the day after holidays, and

14 Kiyohara Kogyo Danchi year-end/New Year holidays (December 29 —

Tel: 028-667-1227 January 3) 9:00AM — 1:00PM, 1:00PM — 3:00PM,
Suzumenomiya Gym Tuesdays, the day after holidays, and | 3:00PM - 5:00PM, 5:00PM — 9:00PM
6-3 Minamimachi year-end/New Year holidays (December 29 —

Tel: 028-655-0058 January 3)

Akebono Gym Mondays, the day after holidays, and

7-9 Akebonocho year-end/New Year holidays (December 29 —

Tel: 028-632-6381 January 3)

Kamikawachi Gym

182-1 Nakazatocho 9:00AM — 9:30PM
Tel: 028-674-3290 Year-end/New Year holidays (December 29 —
Kawachi Gym January 3)

9:00AM — 9:30PM
3225 Nagaoka Honmarucho
Sundays, holidays: 9:00AM — 5:00PM
Tel: 028-673-5600

Sun Abilities
Year-end/New Year holidays (December 29 — | 9:00AM — 9:00PM
251-1 Yaitamachi

January 3) Sundays, holidays: 9:00AM — 5:00PM
Tel: 028-656-1458
L;E)
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Swimming Pools/Ice Rink
Yonan Pool and Utsunomiya Eki-Higashi Park Pool each has swimming pools for adults and children, and is open from July through
August. Additionally, you can swim in the Kawachi Comprehensive Sports Park heated indoor pool which is open year-round. The

Utsunomiya City Skate Center serves as an ice rink during the winter and an indoor playground during the summer.
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Open Closed Hours
Yonan Pool
1-11-16 Yamato
July 1 -
Tel: 028-658-5813
August Open everyday 9:00AM — 5:00PM
Utsunomiya Eki-Higashi Koen Pool
31
5-3-19 Motoimaizumi
Tel: 028-661-5310
1t, 34, 5N Mondays, if Monday is
Kawachi Sogo Undo Koen Pool 10:00AM - 9:00PM,
holiday — closed the next day,
1791-3 Shirasawacho All year Sundays and holidays: 9:00AM -
year-end/New Year holiday (December
Tel: 028-673-0212 6:00PM
29 — January 3)
Wednesdays, if Wednesday is holiday
October 1:00PM - 7:00PM,
— closed the next day, but open every
Utsunomiya Skating Winter Rink 1—May Saturday, Sunday, holidays:
day December through  March
Center 15 9:00AM — 5:00PM
(excluding December 29 — January 1)
3-15-32 Jonan
June 1 - 9:00AM — 9:00PM,
Tel: 028-655-6817 Wednesdays, if Wednesday is holiday
Summer Floor August Saturday, Sunday, holidays:
— closed the next day
31 9:00AM - 5:00PM
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mUtsunomiya Adventure Activity Center

This is a facility where children can gain hands-on learning experience in the great outdoors. Visitors can enjoy camping, hiking, and
other recreational activities.

V Address: 1885-1 Shinoimachi
V Hours: 9:00AM — 9:30PM
V Closed: Mondays (except May 3 — 5, and July 21 — August 31) and during year-end/New Year holidays.
Inquiries: Adventure Activity Center, Tel: 028-669-2441
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mUtsunomiya City Cycling Terminal

This facility is nestled in Mt. Kogashi, which is full of natural greenery. There is a lodging facility where you can relax and bicycles that
you can rent.

V Address: 1074-1 Fukuokacho, Tel: 028-652-4497

VHours: Lodging facilities: 3:00PM — 10:00AM (the next day)

VBicycle rental: April — October = 9:00AM — 4:30PM, November — March = 9:00AM — 4:00PM

V Closed: Tuesdays (open every day April 29 — May 5, July 20 — August 31, and December 29 — January 3)
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Events / Attractions of Utsunomiya City

Hatsuichi (Kamikawara-dori) January 11 every year

During the season of the piercing “Nantai-Oroshi” winds, rows of street stall vendors offer lucky charms such as daruma (dolls),

mame-daiko (rattles), and kibuna (yellow gibel toys).
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Hanaichi Flower Market (Futaarayama-jinja Shrine) February 1 every year

Flower vendors line both sides of the pilgrim path leading to Futaarayamas-jinja Shrine. Lucky charms, such as daruma (dolls),

mame-daiko (rattles), and kibuna (yellow gibel toys) are also available.
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Furusato Miya Matsuri “Hometown Festival” (O-dori) 1 Saturday and Sunday of August

Based on the theme of “Meeting and Getting to Know One Another,” this festival is held mainly on O-dori, “O-dori Street”, Utsunomiya’s

main street. There is a procession of about 90 mikoshi, (portable shrines).
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Japan Cup Cycle Road Race (near Shinrin Park and Odori) Late October
Top racers from around the world compete in the largest scale bicycle road race in Asia. Each year many spectators gather in excitement

along the course route to see the competitors cycling at full power.
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Utsunomiya Gyoza Festival (Central Downtown) 15 Saturday and Sunday of November

This festival has been held since 1999. The festival is crowded with many people who come from other prefectures to taste Utsunomiya

gyoza dumplings.
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Futaarayama-jinja Shrine

Utsunomiya as a town prospered around Futaarayamaijinja Shrine. Even today, many residents visit this shrine on important occasions,
such as New Year’s, Shichigosan “Seven-Five-Three Ceremony,” and before school entrance examinations to pray. Boasting a history of
over 1,000 years, treasures of the shrine include the iron guardian dogs and armor, which have been designated important national art

objects. The night illumination around the pilgrimage path and gate is beautiful.

1-1-1 Baba-dori, Tel: 028-622-5271
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Hachimanyama Park
There are about 800 cherry trees and approximately 700 azalea bushes in this park, which makes the best use of its natural slopes.

From Utsunomiya Tower, which is located in the center, you can see the central downtown and as far as the mountains in Nikko and

Nasu.
5-1-1 Hanawada, Tel: 028-624-0642
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Utsunomiya City Shinrin (Forest) Park
Located around Akegawa Dam are campgrounds, a barbecue area, and a cycling course. Visitors can also enjoy fishing, hiking, bird
watching, and going on leisurely strolls.

Hours: 9:00AM — 5:00PM, 1074-1 Fukuoka-machi, Tel: 028-652-3450
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Ohanami “Flower Viewing” (Various Locations in the City) Early April
Festivals are held at various locations, such as Hachimanyama Park, where there are about 800 cherry blossom trees in full bloom, as

well as Mt. Tage and Shinkawa River. The cherry blossoms are also beautiful at night.
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Romantic Village

It is a place one can enjoy spending the entire day, with a natural hot spring, heated pool, lodging facility, etc., in its vast grounds.
V' Address: 254 Nisato-machi

V Closed: 2™ Tuesday of the month

Inquiries: Romantic Village, Tel: 028-665-8800
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Oya
You can enjoy the history and spectacular scenery up close of the “Oya rock” that is made from volcanic activity approximately 15 million

years ago. In May 2018 the “Oya Rock Cultural Story” was registered as a Japanese heritage.
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Reporting Crimes/Traffic Accidents: Dial 110, Reporting Fires/[Emergencies: Dial 119

mReporting to the Police, Tel: 110 (24 hours a day)

To report crimes/accidents, dial 110. Calls are handled free, 24 hours a day. When calling the police: 1 Explain what has happened;
for example, “Kotsu jiko desu, ‘There’s been an accident!’,” or “Dorobo desu, ‘There’s been a burglary!””; @ Give the time when the
accident occurred, location, and names of nearby landmarks; @ If anyone has been injured, describe the injury (The police will
arrange to send an ambulance); @ Give your own address and name, in this order.

* If you are calling from a public telephone, either press the emergency button before dialing (green telephone) or simply lift the

receiver and dial (grey telephone).
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Traffic Accidents
@ If anyone has been injured, give first aid; @ Call the police; @ Write down the other driver’s license plate number, driver’s license
number, name, address, telephone number, and age.

* If you are injured, be sure to see a doctor even if the injury seems minor.
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mReporting to the Fire Department: Dial 119 (24 hours a day)

To call for a fire engine if there is a fire or for an ambulance if there is a serious medical issue, dial 119. Emergency calls to the Fire
Department are toll-free and handled 24 hours a day. Since both fires and ambulances are dealt with, when calling the Fire
Department: D Explain if you are calling because of a fire — kaji — or you want to request an ambulance — kyukyu ; @ Give the
location and names of nearby landmarks; @ Give your own address and name, in this order.

*The fire department has implemented a multilingual interpreting service. If there is a fire or other emergency, calls made to 119 call
can be handled in the five languages of English, Chinese, Korean, Portuguese, and Spanish 24 hours a day, 365 days a year. Via an
interpreter, this three-way conversation will enable a mutual understanding to be obtained on the situation. The same interpreting

service is also available at disaster sites, so please be reassured.
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<Note> Although the ambulance service is free of charge, it should only be used in serious emergencies, so please use your own car

or a taxi for minor injuries and ilinesses when you are able to get to the hospital on your own.
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Emergency Medical Treatment

mEmergency Night and Holiday Clinic

V Address: 968 Takebayashimachi, Tel: 028-625-2211

high school age or younger and will undergo treatment).

*Bring your health insurance card and/or your child’s medical subsidy recipient qualified certificate (if your child is a third year junior
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Medical Departments

Night (Every Day)

Daytime (Sundays/national holidays)

Internal Medicine

Pediatrics

7:30PM — 7:00AM (next day)

9:00AM — 5:00PM

Dentist 7:30PM

— 12:00AM
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(@Health Center
(®Saiseikai Utsunomiya Hospital

@®JR Utsunomiya Station

(DEmergency Night and Holiday Clinic
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mMedical Treatment Information in Foreign Languages

Tochigi Medical Information Network

Using the Tochigi Medical Information Network, you can search for institutions that offer medical services in foreign languages
(English, French, Spanish, Italian, Russian, Cantonese, Mandarin, Taiwanese, Korean, German, Portuguese, Tagalog, Indonesian,

Thai, and Turkish). Access the website http:www.qq.pref.tochigi.lg.jp/, click on and search keywords in Japanese or available

languages.
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AMDA International Medical Information Center

Provides information on medical institutions where foreign languages are spoken and on medical/welfare programs in foreign
languages by telephone.

Tel: 03-5285-8088

VLanguages: English, Thai, Chinese, Korean, Spanish, Portuguese, Tagalog, and Vietnamese.

VHours: English, Thai, Chinese, Korean, Spanish = Everyday 9:00AM — 8:00PM, Portuguese = Monday, Wednesday, Friday 9:00AM
— 5:00PM, Tagalog = Wednesday 1:00PM — 5:00PM, Vietnamese = Thursday 1:00PM — 5:00PM

http://amda-imic.com/
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Medical Handbook

for Foreigners

for use in daily situations and during disaster relief procedures
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Medical Handbook for Foreigners

This handbook provides information in both Japanese and foreign languages on subjects such as how to seek medical care, how to
request medicine, health insurance and medical fees, and medical information in case of a disaster, for foreigners living in Tochigi
Prefecture. It is applicable in all realms, from daily life circumstances to being prepared for a disaster.

Please download it from the Tochigi International Association’s website (http://tia21.or.jp/disaster.html).

79




F5 &

~A
A

L LA

nith ’\0)11*1

((EY

AAE. HERZE T,

o B

SEpsfE cbECRNE S, WEALER L TR E L 5,

w\r,(

Disaster Prevention
mEarthquake Preparedness

Japan has many earthquakes. Always be prepared so that you don'’t panic if a disaster occurs.
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Family Disaster Prevention Discussion

Regularly discuss with your family about how to contact one another and where to meet if a disaster occurs.
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Home Safety Inspection
Some places in your home are not safe in a disaster. Keep clean areas in which you use fire, such as the kitchen. Be sure to arrange

drawers, shelves, kitchen ware, and TVs so that they do not fall.
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Items to Take With you When a Disaster Occurs
You will need at least 3 liters of drinking water per person per day. In addition to this, keep the following items easily accessible: extra

clothes, a radio, food, towels, medicine, resident card or special permanent resident card, and a copy of your passport.
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sWhat to Do in an Earthquake
If you are Inside:
VWhen it starts to shake, immediately protect your head and get underneath a table or desk.

VIf you are using a gas flame, turn it off immediately. If you can’t get to it in time, wait until the shaking has stopped and then take
action.

V Open the doors and windows and clear a path to make sure you can get outside afterwards.
V Move in a calm manner without getting flustered and run outside.
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When Evacuating

VKeep what you are carrying to a minimum and evacuate on foot.
VDon't go near narrow roads, walls, cliffs, and rivers.

V Listen for information from the city or fire department on the TV or radio.

V Get in touch with people around you. Everyone should get together and help out those who need it.
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mEvacuation Sites (Where to Go if There is a Disaster)
(1) Temporary Evacuation Sites
These are places people evacuate to in the case of a disaster where they can wait until the disaster effects simmer down. “Temporary

Evacuation Sites” are usually places such as local elementary schools, junior high schools, high schools, and parks.
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(2) Regional Evacuation Sites
These are places people evacuate to for safety in case of large fires caused by disasters such as earthquakes. “Regional Evacuation

Sites” are usually places like local parks.
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(3) Evacuation Districts
Once things have calmed down after a disaster, these are places that people who have lost their homes - or those who cannot return

home - can live temporarily.
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*Always know where the most easily accessible evacuation site to your home/workplace is.

Inquiries: Crisis Management Division, Tel: 028-632-2052

82



WHLE ORA EL

(1) —Bdskinmx 2018¢7ﬁ IET‘ (1) Temporary Evacuation Sites *As of July 2018

HWIEILIINSTS

1 e
Chuo Elementary School

B FHLIINSTH

17 = OJF/NER

Miyanohara Elementary School

OMLLIIDIH

2 FNEK
Higashi Elementary School

FH P ELIINHI)

18 s/ AR
Miyuki Elementary School

SAENFNLYOTEVIK S Z L2 LSS

34 SCR 25 U RSEME R
Bunsei Geijutsu Daigaku Fuzoku High
School

IZLLEH5A3-25

3 TR
Nishi Elementary School

IDDHRISLIHSZS

19 FHERE M AL
Utsunomiya High School

HDDHRT A FTEIK S ELIHEIR-TH

35 FEHPE R SAI i R
Utsunomiya Tanki Daigaku Fuzoku High

School

R LI

4 GERVINPE

Yanase Elementary School

WHLESHID-T)

20 — IR
Ichijo Junior High School

HDDHRH T I ENTALL

36 TSP E T ECHIAT

Utsunomiya District Court

CUIEBLEDD-TS

5 PN

Nishihara Elementary School

LI HWIR-TH

21 Bk AR
Yohoku Junior High School

9D DHRFVALIIHYILSL L

37 FHE B B 51

Utsunomiya Velodrome Parking Lot

&t/ﬂJLLm >Z9H

6 FE/INFAR

Tomatsuri Elementary School
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22 B et
Asahi Junior High School

SADNIA B T IE DIIRA

38 b fiE - BREF AR
Culture Center/Akebono Park

WENTRLIHASIH
7 5 RANFK

Imaizumi Elementary School

LA BWINSTH

23 5 AR

Yonan Junior High School

ICLEBWIBITIZA

39 & e A
Nishiki Chuo Park

LEdbLidins5

8 MR/ INERL

Showa Elementary School

EIENHYIRSTH

4 157 R

Yosai Junior High School

b X FAbL

40 ALY

Tochigi Prefectural Office

F57ALEINSZS

9 H/INERE

Yonan Elementary School

5oDHRL £ LZHEINRTS

25 FHE LT TR
Utsunomiya Girls High School

HDEIIZ

41 {ﬂ]#/\
Miyuki Park

EHKBLIHHHIH

10 R/

Sakura Elementary School

EL Bhbwiniol)

26 E03LHER
Hoshigaoka Junior High School

SH< L
42 LHLEmALT Y
Tochigi Fukushi Plaza

IZLELIIAHTS

11 S /NP
Nishiki Elementary School

W Bhbedniol

27 R NI AR

Izumigaoka Junior High School

IDDHRIIGIHZH LI B3> 25

43 T E P AR

Utsunomiya Minami High School

1FZ RLID-T)

12 /N

Hosoya Elementary School

FHIADHYIR >

28 &I et

Sugatagawa Junior High School

50D HRL LR

44 FHEEE TR
Utsunomiya City Hall

HRLISN>I)

13 /L

Mine Elementary School

HIDODHREYIFIL L LIIEIN-IH

29 FHEE PR LT EEI
Utsunomiya Chuo Girls High School

IODHBRLEILIIZ N

45 TR E LA

Utsunomiya Castle Ruins Park

I DD HRIINIK 5 Z L LEID-TH

14 FHE KRR N
Utsunomiya Daigaku Fuzoku Elementary

School

FIODHRIFLLITIEIB ST

30 FHEBE AR
Utsunomiya Hakuyo High School

EOBATEN ZHRA

46 R 55148

Yonan Daiichi Park

WFR BBLIINSZ)

15 5t R /NERR

Izumigaoka Elementary School

3ODHRLIIEEIZILIN-Z5

31 FHRE P 3mSR
Utsunomiya Shogyo High School

IODHR

AT FEEE N T)—)T7
Utsunomiya Country Club

HEY  BHLIOSH

16k A3/ AR
Midorigaoka Elementary School

IDDHRE/AENT £ L IHL5h-

32 FHLE SR ﬁ%m%%&

Utsunomiya Bunsei Girls High School

DD HRSIHHERVELAL R

151 FH0E iRt

Utsunomiya Futaarayama Shrine

SLLADK WA

33 {EHFbLE
Sakushin Gakuin
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FHEAREIIZ A

48 Ui LI

Hachimanyama Park

HRIFIHIAEITIZ A

51 & FUEB)AR
Miyahara Undo Park

IDDHBRIENHLII B B

54 FHOE RE TS

Utsunomiya University Kogakubu

HWIBIBALIVLLLD

49 RGeS
Chuo Wholesale Market

LHE T ABYIBIZIZA

52 AR
Tochigi Prefecture Chuo Park

2D D HRLINKDA ZEOBLIIZA

55 FHLE HASERR - B 28
Utsunomiya City Gym/Eki-higashi Park

EHLE T AT A

50 HiASEBE

Tochigi Prefecture Gymnasium

5 DD HRFEEVHK Hfa

53 FHBE R FE(IgEFr0 ' A)

Utsunomiya University (Mine Campus)

UBL\'(:*}%}N HLI9ZA
56 - HH TN

Hiraide Kogyo Danchi Park
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(3) Evacuation Districts *As of July 2018

HYIBILEINHIH

1 RN

Chuo Elementary School

OMLLEIDISTH

2 RAER
Higashi Elementary School

IZLLIHA TS

3 PR
Nishi Elementary School

R ELIN-IS

4 TN

Yanase Elementary School

(ZUIEBLEIDI-ZH

5 VHJFUNRL

Nishihara Elementary School

EEOYLIINATH

6 AV

Tomatsuri Elementary School

WEWNTHLEIASZ

A RN

Imaizumi Elementary School

LEdbLidins5

8 MR/ INERL

Showa Elementary School

E57ALEINSZS

9 /NI

Yonan Elementary School

EBLIHHISTH

10 /N

Sakura Elementary School

ICLELIIDITH

11 8 N
Nishiki Elementary School

132 RLIIH-T)

12 AR

Hosoya Elementary School

HRLIIH-ZH

13 I/ NEA

Mine Elementary School

WL WLEH-ZH

57 FINER

Ishii Elementary School

5 U A Lyinto)

58 L INER

Fujimi Elementary School

WA BLIONSIH

15 SR SN

Izumigaoka Elementary School

£HEHHWINSTH

65 [tk
Yoto Junior High School

HEY  BPLIOBSZH

16 ok 23 /N AR

Midorigaoka Elementary School

B [ EEBwINSTH

66 = DJF I
Miyanohara Junior High School

HR FLLISASTH

17 B ORUNHR

Miyanohara Elementary School

1EL B0 bwIniold

26 ENEPER
Hoshigaoka Junior High School

F 1 ELIINSTH

18 =/ VAR
Miyuki Elementary School

WPH BbYIHSH

27 SR AR

Izumigaoka Junior High School

P E ILLEINHTS

59 fHISEDE/NFAL
Miyukigahara Elementary School

TmHELYIRST)

67 SR
Takaragi Junior High School

CroEILEIN-TS

60 JEHU AR

Joto Elementary School

HWHBILEIAN DK LH

68 AR E A

Chuo Lifelong Learning Center

£9EILLIDITH

61 WAV

Yoto Elementary School

IZLL BB K LS

69 PHAEJEE S

Nishi Lifelong Learning Center

EHTHLEIH-ZS

62 Pt/ NFAk

Yoko Elementary School

TrIRILIIHNHK LS

70 FH R RSB A-

Minami Lifelong Learning Center

Izl BhLridiaZ5

63 TN /N
Nishigaoka Elementary School

Fi5Z5bunx

71 Beiikasa =T b a—
Yoko Chiiki Community Center

IHREEDVLEIDSZH

64 LFSUINERR

Kamitomatsuri Elementary School

LD LD

72 deAEES RS-

Kita Lifelong Learning Center

WELEIBWID-TS

20 AR
Ichijo Junior High School

9 DD FH R LI DA

55 FHE A EE

Utsunomiya City Gymnasium

LI HWIR-TH

21 Bk AR
Yohoku Junior High School

BT IE D T2

38 MH{REHAERE

Akebono Gymnasium

HISVHYINHZS

22 B etk
Asahi Junior High School

AR STV Beta)

3 HFOEEE -
Youth Activity Center

L7 A BRSNS

23 Rt %&

Yonan Junior High School

LHSVBwINn-ZS

24 578 TR
Yosai Junior High School

595155
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Chuo Chiiki Community Center
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Higashi Chiiki Community Center
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Nishi Chiiki Community Center

WENTFRB &

7 4 R Huatao T a—

Imaizumi Chiiki Community Center

Yoab B LAA

93 Al Rt 41—

Yokokawa Chikushimin Center

Rt

4 %ﬁﬁﬂﬂﬂz: A=A~

Yanase Chiiki Community Center

HKbh

10 #% t&fﬁ: a= T h—
Sakura Chiiki Community Center

94 Y -TEUT4—X

Sun Abilities
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Nishihara Chiiki Community Center

Lisbbn

74 13 fﬂl&i‘jﬂ a=T s h—

Showa Chiiki Community Center

T WbhESIELL &

78 HANE RN IR =T R A
Godai Wakamatsubara Chiiki

Community Center

HPIED E LN

95 FnfEErAL/ N

Mizuhono Kita Elementary School

39 f% l’éﬂz:' 2=T A —
Nishiki Chiiki Community Center

HEY B
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Midorigaoka Chiiki Commun. Center

B FNEOHIRHLEIDHTH

96 HiifEHy FE /AR

Mizuhono Minami Elementary School

B LB

17 E@Jﬁﬂﬁhﬁ: 2=T A h—

Miyanohara Chiiki Commun. Center

UBWLELYHFEILEI NS

80 i SR

Hiraishi Chuo Elementary School

HFIEEVLEIDSZH

97 HhEH/INFAL

Mizuhodai Elementary School

Hhab v

13 mﬂﬂﬁiﬁja: a=T A
Mine Chiiki Community Center

DBWLELEID-ZH

81 AR

Hiraishi Kita Elementary School

HPUE D HwHNiol)

98 HfEl AKX

Mizuhono Junior High School

N A &

15 5% 2 Efﬂﬂ?ﬂ B e

Izumigaoka Chiiki Community Center

& Wl HwHHio)

82 WAL
Kinu Junior High School

HFIEDO L L LAHA

99 Fifly th X i Rt 41—

Mizuhono Chikushimin Center

[ARCAARA

57 £ #ﬂﬁiﬂéﬂ =T g —
Ishii Chiiki Community Center

Wb < L&A

83 IEf@ X R4

Hiraishi Chikushimin Center

e
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>WIBILEINSTH

B s vk

Toyosato Chuo Elementary School
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100

HpEHnE
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Miyuki Chiiki Community Center

FXIIBEBWIBILIIN SIS

84 IEIE P LN
Kiyohara Chuo Elementary School

MNESLIINST)

101 i/ VPR

Kaido Elementary School

Lrdkob &

75 SEEHIE A= T4 A—
Joto Chiiki Community Center

ERASHILHL LN

85 it J5 M /IR

Kiyohara Minami Elementary School

LREEBRBLEINSZH

154 E 8 R /D R

Toyosato Minami Elementary School

P R-D R0

61 Fﬁﬁkiﬂji G132 T
Yoto Chiiki Community Center

FRFHELION-TS

86 VAL AR
Kiyohara Kita Elementary School

ERELELIINSTH

102 ERIL/NFAR

Toyosato Kita Elementary School

HpE FHbNE

59 fHlsENFHRA =T (4
Miyukigahara Chiiki Community Center

ERELODBLLIIDSZH

87 I I AN
Kiyohara Higashi Elementary School
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Toyosato Junior High School

5L b
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Fujimi Chiiki Community Center

FXFBHWINSTH

88 IR
Kiyohara Junior High School

LH5 LAk

AP Hb I 7 S

Toyosato Chikushimin Center
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Meiho Chiiki Community Center

5 < B b
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Kiyohara Chikushimin Center

12H EHS 5L LIS

105 IZEIAEP Je/NFAL

Kunimoto Chuo Elementary School

Lo HunE

9 [hrd i{ﬁiﬁj&: 2= Y A—

Yonan Chiiki Community Center

FERIBIZOK A

90 JHRIAHEE

Kiyohara Gymnasium

<IZHEIZLLIIDSZH

106 [EAPE/ R

Kunimoto Nishi Elementary School

LESDH N
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Tomatsuri Chiiki Community Center

ZHADOBLLEIRST D

152 *ﬁiﬂl N S vy

Yokokawa Higashi Elementary School

ZEILIINSTH

107 RE/NFK
Koho Elementary School

ThBE L
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Takaragi Chiiki Community Center

EImblzLLed9RioZ

153 ﬁﬁﬂlﬁd\ %*’

Yokokawa Nishi Elementary School

Sich LHWIBoTH

108 [EARFFEL

Kunimoto Junior High School

iz%"f:n
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Hosoya Chiiki Community Center

LIhbbwdnias)

92 BRI aEE
Yokokawa Junior High School

Qb b < LA
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Kunimoto Chikushimin Center
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Shiroyama Chuo Elementary School
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76 BRI
Meiho Elementary School

FTFOOHRLUNBLLIDN -

125 % & ﬁ/J\%&

Suzumenomiya Higashi Elem. School

b bHWINHI)

140 TR
Kawachi Junior High School

LAREIZLLIIDI TS

111 S LPa /AR

Shiroyama Nishi Elementary School

LAREOHLLIIN-ZH

112 3 L BN
Shiroyama Higashi Elementary School

FTFODIRRIIRIFLEIDIDTD

126 % H B hFEK

Suzumenomiya Minami Elem. School

7o b bhwInoT)H

141 HEH L

Tawara Junior High School

FMHELEINSZS

77 EARNFK
Takaragi Elementary School

TR VLIRSS

127 HAUNFR
Godai Elementary School

Bbb y < L
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Kawachi Chikushimin Center

LARELYIN-I)

113 SRl
Shiroyama Junior High School

LATALIINSIS

128 HTH/INFAL
Shinden Elementary School

Bhbe

143 [iARIR=2=747° 7Y

Okamoto Community Plaza

FTTODHRLLYINSZH

129 £ B PR

Suzumenomiya Junior High School

bbb
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Tawara Community Plaza

£H5 < LA i

114 S0y HL T s

Shiroyama Chikushimin Center

HpHH-I
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Wakamatsuhara Junior High School
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Tomiya Elementary School

TTOOHRLL < L & A
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Suzumenomiya Chikushimin Center

NHEDDOHONRLLEIDI TS

145 L30T PN RN

Kamikawachi Higashi Elem. School

o N R5T Y Ny

116 2R
Koyo Junior High School

LHhXb < LA A

117 ERHXT R -

Tomiya Chikushimin Center

R ’T“M
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131 48 B p D D
Suzumenomiya Chikushimin Center

Minamikan

NHIPHHIZLLEIN I

146 L PTE/ AR

Kamikawachi Nishi Elementary School

DBDDBIUN DA

147 NIRERR

Kamikawachi Gymnasium

L DWLEH-ZH

118 /N

Shinoi Elementary School

TP ODOHRTN DA

132 % 'w KERE

Suzumenomiya Gymnasium

NHPDHHYIBILIIN>T)

148 LRI S/t

Kamikawachi Chuo Elem. School

Lowh <
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Shinoi Chikushimin Center
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133 [ A/ AR

Okamoto Elementary School

MHIPDHHGINZ)

149 "F gk

Kamikawachi Junior High School

FAIDDHYIFILIIN T

120 &)1 /it

Sugatagawa Chuo Elementary School

BbEIZLLIIN-I)

134 [AAVE/NFAL
Okamoto Nishi Elementary School

OBLLIIDN K LD

150 HAEJEFE R 2—
Higashi Shogai Gakushu Center

FATDDTENNBLEI DD

121 R/

Sugatagawa Daiichi Elem. School

BABEELIDINSTS

135 AL/ AR
Okamoto Kita Elementary School
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Yokogawa Chuo Elementary School

T WD IZLEID2 )

122 B IEE /N

Sugatagawa Daini Elem. School
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136 ltl PUNFRE

Shirasawa Elementary School

FRTDDHWIN-TH
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Sugatakawa Junior High School

THIPh < LA A

123 &I R 54—

Sugatagawa Chikushimin Center

T2 b bLIHN-IH

137 HJF/NER

Tawara Elementary School

FTPOOHRLYIBIL LN

124 % = P R/NER

Suzumenomiya Chuo Elem. School

T BITLLIID-T)

138 HJFH/ AR

Tawara Nishi Elementary School
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Kamikawachi Chikushimin Center

5HELHYIVSIH

139 LA

Furusato Junior High School
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A place to evacuate to protect yourself when an earthquake, etc. occurs and wait until the disaster simmers down.

Temporary Evacuation Site
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A safe place to evacuate when a large scale disaster, such as an earthquake, etc. occurs.

i 3kt 2 355 T

Wide Area Evacuation Site
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A place where citizens can temporarily live if they lose their home or cannot return home after a disaster.

Evacuation Site
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*The temporary evacuation sites and wide area evacuation sites are designated only in urban areas with little open space.
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Moving Notification Procedures

uElectricity

Contact the Tochigi Customer Center of Tokyo Electric Power Company no later than a few days before you move. When you do, the
procedures are simple to follow once you have the customer number written on your electricity bill. Tel: 0120-995-111

VHours: Monday — Saturday 9:00AM — 5:00PM (Closed national holidays).
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nGas
If you use city gas, contact the Tokyo Gas Co., Ltd. Customer Center (Tel: 0570-002-211) no later than a few days before you move.
VDay/time: Monday — Saturday 9:00AM — 7:00PM. Sundays and national holidays 9:00AM — 5:00PM.

If you use propane gas, contact the dealer a few days before you move.
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sWater
Contact the Customer Reception Center at the Waterworks and Sewerage Bureau, Tel: 028-633-1300, up to three days before you
move.

VHours: Monday —Saturday 8:30AM — 5:15PM (Closed national holidays).
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nSchools
When Moving Within Utsunomiya City
Submit a school transfer request to your current school and get the school transfer documents. When completing moving
procedures, please bring the school transfer documents to the Citizens’ Division or a Citizens’ Center. It may be possible to attend
the same school even after moving. Contact the School Administration Division for details.
When Moving out of Utsunomiya City
Submit a school transfer request to your current school and get the school transfer documents. Please inquire about any other
procedures with the Board of Education of the area in which you are moving.

Inquiries: School Administration Division, Tel: 028-632-2724

BS3VAELL
B

En

< Lk A

S B AN e n o R ARy L

@5 Ph.

S

S UAE

ol

e s ARe N

I

mPost Office

If you submit a moving notice to the post office, your mail will be forwarded to your new address for one year.
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mBanks

You must submit a change of address form to any bank at which you have an account.
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Housing

mPrivate Apartments

People look for housing and property on storefront displays at real estate agencies in the city, on the Internet, or in information
magazines that provide information such as the location, amount of space, and available facilities. Since rental contracts include

various conditions, it is a good idea to have someone with you who can speak Japanese.
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mPublic Housing
Municipal Housing
There are 20 apartment complexes and about 3,600 homes in the city that are municipal housing. Those who have completed alien
registration and fulfill the following conditions can apply. Tenants are selected using a lottery system. (1) Those who are currently
having difficulty finding affordable housing; (2) Those who live or work in Utsunomiya City; (3) Those with family members who share
the same household or are planning to do so; (4) Those with one co-signer with an address in the city (for single persons, a guarantor
is also required); (5) Those who are not in arrears with city taxes or national health insurance premiums; (6) Those whose total
household income is within the standard amount; (7) Those who are not members of a crime syndicate.

Inquiries: Housing Division, Tel: 028-632-2553 / 2554 / 2555
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Prefectural Housing
This type of housing is contracted by the prefectural government and maintained by Tochigi Jutaku Kyokyu Kosha (TJKK).
Requirements for application are similar to those for municipal housing.

Inquiries: Chuo Branch Office, Tochigi Jutaku Kyokyu Kosha (TJKK)

Tochigi Prefectural Development Center 3F, 1-15 Sakaecho, Tel: 028-626-3198
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Electricity, Gas, and Waterworks
uElectricity
In Utsunomiya, electricity is supplied by Tokyo Electric Power Company at 100 volts, and a cycle frequency of 50 Hz. When there is a
short circuit, the circuit breaker switch goes up and the electricity is shut off.
Tochigi Branch Office, Tokyo Electric Power Company,

8 0120-995-111 Monday — Saturday 9:00AM — 5:00PM (Closed national holidays)
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nGas

Types of gas include metropolitan gas (13A) provided by Tokyo Gas Co., Ltd., and propane gas provided by local dealers in town.
Since certain equipment can only use a specific type of gas, be sure to check the type of gas required when purchasing equipment. If
you suspect a gas leakage, do not touch any heat or electricity switches; instead open your windows, shut off the main valve, and call

the gas company.

To report a gas leakage, call Tel: 028-634-1911

FLES
WKE
ka"‘ﬂ\ E o A e 2370 9 7=ms . i H» Croddun k)é;<
JKIEAIE. %ODiiﬁMy §:75>Hj§l%i?“ 7k7bi¥%of:mﬁ7k@ e WAoo T 55 E1T JKIEJR
K RS Y 4 — B028-616-1331 £ THME LT < 7SR,

mWaterworks

The tap water is potable as it is. If there is water leakage or if you suspect a leak, call the Water Supply and Maintenance Center,

Waterworks and Sewerage Bureau (Tel: 028-616-1331).
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To Keep Water Pipes from Freezing
Wrap exposed water pipes and faucets with cloth and let a small amount of water drip from the faucet at night to protect the water
pipes from the cold.

Inquiries: Water Supply and Maintenance Center, Waterworks and Sewerage Bureau, Tel: 028-616-1331
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Telephone and Postal Services

mTelephone

To apply for a fixed telephone, dial 116 (NTT).

VHours: 9:00 — 5:00PM. Closed during year-end/New Year holidays.

Cell Phones

You can purchase a cell phone at cell phone shops, household appliance stores, and other locations. Please confirm the details at the

cell phone shops.
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minternational Phone Calls

To make an international call directly from Japan, dial the access code 010, the country code, the area code, and then the telephone

number of the other party, in this order. For more information, call the telephone company.
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mPostal Services

For domestic mail, postage is ¥62 for postcards, ¥82 for letters (standard size, up to 25 grams), and postage for non-standard size
mail depends on the weight of the parcel.

For international mail, postage depends on the send-to address and weight of the parcel.

For postal services in English, call Tel: 0570-046-111

VHours: 8:00AM — 10:00PM (Monday — Friday), 9:00AM — 10:00PM (Saturdays, Sundays, national holidays).
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Notice of Attempted Delivery
If no one is available at home to sign for registered mail, a card will be left in your mailbox indicating the attempted delivery, and the

mail will be taken back to the post office. To claim your mail, you must bring the notice and some form of personal identification.
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Garbage

mSeparation of recyclable resources

Separate recyclable resources and garbage into 5 categories and 13 types (see chart on page 100-101). Garbage other than
oversized garbage (bulky garbage) should be taken to the designated garbage station on the morning of the designated collection
day. Keep your garbage station clean by setting up a rotational schedule for cleaning it after collections take place.
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mGarbage separation app “ Sanaru”

There is a garbage separation app available that can allow you to easily search for how to separate and dispose of recyclable
resources and garbage. Persons with a Smart Phone or tablet can use it for free. The app can be downloaded from the following QR
code. It is available in English, Korean, Chinese (simplified Chinese).
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Garbage Collection on Holidays
Garbage is collected on national holidays (excluding Saturdays). However, it is not collected during the year-end/New Year holidays.
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Taking Items to Sanitation Plants

If you have a large amount of garbage due to moving, major housecleaning, or major gardening, separate the garbage according to
type and take it to the sanitation plants listed below (there is a limit to the volume and items that can be brought in). There is no
charge if you take in garbage from your home to a sanitation plant. In addition, oversized garbage (bulky garbage) is generated from
daily life, and can also generally be handled at such plants.
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Where to Bring Recyclables and Other Garbage

Different trash is handled at different facilities. Separate your garbage correctly and find out where to bring different types of trash.
Processing household garbage is free. When you bring it in, show something that proves your address (such as a driver’s license).
VHours: 8:30AM — 12:00PM, 1:00PM — 4:30PM

V Closed: Sundays, year-end/New Year holidays, holidays that are on Saturdays, (open national holidays if they occur on a Monday
through Friday).

V Drop-offs o: Drop-offs OK. e: Limited to one small truckload. A: Limited to 2 articles per day. A: Limited to two 45 liter plastic bags per

day. x: Does not accept indicated garbage drop-off
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Type Recyclables Garbage
Paper/ Plastic Business
fabrics/ Bottlt.es/Cans/ containers/ Combustible | Hazardous/ Comb.ustlble Non-(?ombustlble garbage
Plant to paper plastic Wrappers, garbage non-combustibles oversized oversized (Fee)
cartons bottles polystyrene garbage garbage
take it to trays
Clean Park Mobara
777-1 .
Mobaramachi ) ° A ° ° * * oX
Tel: 028-654-0018
Minami Sanitation
Center
330 Yaitamachi X 4 4 ° 4 g A X
Tel: 028-656-2795
Kita Sanitation .
Center 3506 O_ve_rS|zed gz_arbage only. . S
. .| Limited to 4 items (total) of combustible / non-combustible items per day. x
Shimotawaramachi Does not accept pruned plant or tree branches
Tel: 028-672-1997 )
Papers,
SKC CO,, LTD fabrics,
413-1 Nagaokacho o X X x X x x paper
Tel: 028-621-6221 cartons
only o X
Shimoarahari Plastic
Ekopura Center containers/
2678-176 x x o x x X x wrappers,
Shimoaraharimachi polystyrene
Tel: 028-648-4631 trays only o
X General waste only. Please attempt to recycle/reduce waste if possible. (Drop-off article types and quantity limited).
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Oversized Garbage

item(s) directly to a sanitation plant.

To dispose of oversized garbage (bulky garbage), either apply for a pick-up by the Oversized Garbage Reception Center or take the
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V Hours: Monday — Saturday 9:00AM — 5:00PM. Closed Sundays and year-end/New Year holidays.

VWhen applying to the Oversized Garbage Reception Center: ¥830 per item (incl. tax); Limited to five items per application.

Inquiries: Oversized Garbage Reception Center, Tel: 028-643-5371
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Animal Bodies (Dogs, Cats, etc.)

If you see a dead animal on the road and the owner cannot be found, contact the facility below and tell them the area you found it. It
will be collected free of charge. Your deceased pets can be collected for a fee. (To come to your home to pick it up: ¥1,080 per body, if
you bring it to the facility: ¥530 per body.)

*Ask if you wish to have a special pet memorial service performed or if you wish to use a pet cemetery.

Hiraishi Kankyo Systems Co., Ltd.

414-1 Hiraidemachi

8:30AM — 5:00PM, closed Sundays and year-end/New Year holidays, Tel: 028-661-3553
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Community “Fureai” Collection

Garbage will be collected directly from the homes of those who are not able to put it out at the trash collection points once a week from
the entryway of the house, etc. This system aims to help those with no relatives or neighbors to help them put out their trash and who
fit into the one of the following categories: (DSenior citizens 65 and older, who live alone, and who are receiving 2™ degree long-term
care insurance. @Those who live alone with a 3 degree visual impairment or a 3™ degree physical disability (with a physical
disability certificate). @Those in other situations may also qualify for this program. Please consult the Garbage Reduction Division for
details.

Inquiries: Garbage Reduction Division, Tel: 028-632-2423
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Category

Types of Garbage

Notes

Disposal Procedures

(1) Newspapers

Newspapers (incl. fliers)

Do not place in plastic or paper
bags.

Bundle items according to type with
string in crisscross fashion. Place

Be sure to open, flatten, and

(2) Cardboard Corrugated cardboard

(3) Magazines and | Books, magazines, wrapping
other types of paper, confection boxes
paper (cardboard), calendars, etc.

fold boxes.
Remove all plastic and
cellophane tape.

other papers in paper bag (bind with
string in crisscross fashion) or
transparent / translucent plastic
bags.

(4) Paper cartons

Milk or juice cartons that are

white on the inside

Rinse inside, cut open, and dry
before disposal.

Bundle with string in crisscross
fashion or place in transparent or
translucent plastic bag.

(5) Clothing

Clothes, futon covers, towels,

etc.

Do not put out on rainy days.
Iltems with cotton or sponge
material go with combustible
garbage.

(6) Bottles and
cans

Beverage bottles and cans

(juice, beer, etc.) and food
bottles and cans, liquid
medicine bottles

Recycle cans up to 20 cm and
bottles up to 1.8 liters. Things
larger than 20 cm (large
drums) or things that cannot be
cleaned by rinsing go with
non-combustible garbage.

(sway ajgesnay) saoinosay a|qejokoay

(7) Plastic bottles

Plastic bottles (with identifying
“1” mark) for products such as
beverages, soy sauce, and

liquor (sake)

Remove caps and labels, rinse
inside, dry, and crush flat
before disposal.

Place in transparent or translucent

(8) White
polystyrene trays

White colorless, pattern-less
polystyrene trays used for fish,

meat, and side dishes

Rinse and let dry before
disposal.

plastic bags before disposal.
Remove caps from bottles, cans, and
plastic bottles and rinse the inside

(9) Plastic
containers and
wrappers

Plastic containers and wrappers

such as snack bags, egg

cartons, PET bottle caps,

shampoo bottles, etc. and
Styrofoam

Rinse unclean items and let
dry before disposal.

before disposal.

Separate bottle caps into the
following two categories and dispose
of as follows:

Metal = Put out with non-combustible

(10) Combustible
Garbage (burnable
garbage)

Kitchen scraps, special paper such as fax paper, oiled paper,
waterproof paper, carbonless paper, and photos, leather items,
videotapes, cassette tapes, quilted items, etc.

garbage
Plastic = Recycle with plastic
wrappers and containers.

(11) Non-combustible
Garbage (incombustible
garbage)

China (plates, tea cups,
etc.), pans, cosmetic
bottles, broken glass,
heat-resistant glass items,
wire hangers, umbrellas,
cords, metal lids of bottles
and cans, etc.

String together bundles of three
long rod-like things like umbrellas
(up to one meter).

X Used recyclable home appliance
products under 50 cm can be
placed into their respective recycle
boxes. See page 102 for details.

(12) Hazardous Garbage
(dangerous garbage)

Dry cell batteries,
fluorescent lights, light
bulbs, knives,
thermometers, lighters,
spray cans, etc.

Use lighters and spray cans until
empty and be sure to pierce a hole
in spray cans before disposal.
When doing so make sure there are
no flames nearby and there is good
ventilation.

(13) Oversized Garbage
(bulky garbage)

Large garbage items such
as furniture, futons,
blankets, carpet, and
bicycles bigger than 50cm

Take the items directly to the sanitation plant (free), or call the Oversized
Garbage Reception Center(1i.028-643-5371) to sign up for a pick-up. (830

yen per item)

(14) Garbage that is not
Collected

Personal computers, TVs, washing machines/clothes dryers,
refrigerators, air conditioners, batteries, tires, bathtubs, musical
organs, pianos, motorcycles, chemicals, things with springs
such as mattresses and sofas, etc.

Request dealers or a certified
collection company to handle these
items.
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mRecyclable Resource Collection and Recycling

Recycling of Small-sized Home Appliances

Small-sized appliances are collected at all facilities around the city with a collection box. The city promotes the recycling of rare and still
usable metal. Thank you for your cooperation.

Vltems collected: Small-sized home appliances you no longer use at home (those that fit into the opening in the collection boxes
(smaller than 50cm wide x 15cm tall x 30cm deep))

V Facilities with collection boxes: Utsunomiya City Hall, Environmental Studies Center, all local residents’ associations, local residents’
centers, and libraries. *Check the Utsunomiya City homepage for information on newest collection boxes.

V Precautions:

-Delete all private information yourself before disposal.

-If you cannot use the boxes for whatever reason, please follow the standard rules of disposal for these items.
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Computers
Dispose of computers using any of the following methods:
VPlace in collection boxes for small-sized home appliances
V Drop off at Minami Sanitation Center or Clean Park Mobara
V' Request the manufacturer or vendor for collection. *Contact the individual makers for collection procedures. You can also search
the 3R Suishin Kyokai homepage.
Computer 3R Suishin Kyokai, Tel: 03-5282-7685

http://www.pc3r.jp/
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Four Special Handling Electric Appliances

The city does not collect air conditioners, TVs, washing machines/dryers, or refrigerators/freezers. Either request the vendors for
disposal or bring these items to the designated drop-off locations.

VIf you choose to request a vendor for disposal, either bring it back to the place you bought it, bring it to the store at which you will
buy the replacement, or request a licensed collection transportation company to dispose of it. You may also be asked to pay a
recycling fee and a transportation fee. Contact vendors directly or licensed collection transportation companies for details.

VIf you choose to transport it yourself to a drop-off location, figure out the maker’'s name and size (style/ size) before you bring it in,
and fill out the recycle ticket and pay the fee at the post office. Stick the recycle ticket to the item and bring it in to one of the drop-off

locations.

Drop-off Locations

VHours: 9:00AM — 5:00PM (Closed from 12:00PM — 1:00PM) Monday — Saturday (Closed national holidays)
Horiesoken Co., Ltd.

Address: 1568 Yanazemachi

Tel: 028-634-3367

Okayamaken Kamotsu Unso Co., Ltd.

Address: 2730 Nishiosakabemachi

Tel: 028-656-1981

*Closed for the Obon holidays and year-end/New Year holidays (Call to confirm schedule.)

Inquiries: Garbage Reduction Division, Tel: 028-632-2423
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Traffic and Transportation

mAutomobiles and Bicycles

Driver’s Licenses

To obtain a driver’s license in Japan, you can either convert the license of your home country or take a driver’s license test in Japan.
Both procedures are handled by the Driver’s License Center.

Driver’s License Center Address: 681 Shimoishikawa, Kanuma City

Tel: 0289-76-0110

VDayl/time: Monday — Friday 8:30AM — 1:00PM (Closed national holidays)

Information on converting a foreign driver’s license:

http://www.pref.tochigi.lg.jp/keisatu/tetuzuki/menkyo_gaikoku.html
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Bicycles

Bicycles are a convenient and easy way of getting around; however, if they are left parked on streets, they can obstruct pedestrian and
emergency vehicle traffic. In addition, although you do not need a license to ride a bicycle, you must obey traffic laws. Violations are
punishable by law. Utsunomiya City has designated no-parking areas in the center of the town and around station areas. It transfers
illegally parked bicycles to storage areas and disposes of bicycles that are left unclaimed for over 90 days. To reclaim a bicycle that

was taken away, you must pay a removal/storage fee of 2,670yen. Please refer to p. 106-107 regarding detailed information on

storage locations and bicycle parking prohibited areas.
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mPublic Transportation

Trains/Buses

The JR and Tobu Lines run through Utsunomiya City, and you can catch Kanto Jidosha Buses, Toya Kotsu Buses, and JR Bus Kanto
Buses from Utsunomiya Station.

*Kanto Jidosha Head Office

Tel: 028-634-8133

http://www.kantoubus.co.jp/

*JR Bus Kanto Utsunomiya Office

Tel: 028-687-0671
http://www.jrbuskanto.co.jp/office/utsunomiya.html

*JR Higashi Nihon

050-2016-1603

English, Korean, Chinese (both telephone and website)
http://www.jrest.co.jp/

*Tobu Tetsudo

Tel: 03-5962-0102 (Customer Center)

http://www.tobu.co.jp/foreign (Website in English, Korean, Chinese, and Thai only)
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Taxis

To use a taxi, you can wait at taxi stands at train stations or you can arrange to have a taxi pick you up at your home. The rates differ by

taxi company, size of car, distance traveled, and time of day. They usually cost more late at night.
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Residents’ Associations

Residents’ associations conduct a wide variety of activities to make the community one that is easy and comfortable to

live in. The city is working together with the residents’ associations to promote “Citizen cooperative community

development,” and recommends that all citizens become a member of their residents’ association.
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mVoluntary Disaster Prevention Activities

In order to maintain the safety of the area by the entire community, disaster prevention organizations have been

formed by the communities, and they conduct disaster prevention activities to be prepared in case there is a disaster.
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nCrime Prevention Activities

The residents’ associations set up and manage crime prevention lighting so that people can feel safe using roads at
night. If you would like to request the installation of a crime prevention light, or a light bulb is burnt out, or for other
related issues, please contact the president or group leader of your residents’ association. These associations also do

patrols to ensure the safety of elementary school students when they are going to and from school.
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mEnvironmental Activities
Residents’ associations conduct cleaning activities at the garbage stations, road, and park areas. In addition, they

have recycling programs for newspapers, empty cans, and other reusable items
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mCulture & Recreation Activities
Residents’ associations hold sports festivals and cultural festivals in order to enhance the residents’ friendship
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mChildren’s Group & Senior Citizen Group Support Activities

Residents’ associations strive to support the various groups within the community, such as children’s groups, senior

citizens’ groups, youth groups, and women’s groups.
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mActivity Facility Maintenance
Residents’ associations maintain meeting places, which are the facilities for conducting various activities
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mMembership Promotion Activities
In order to carry out residents’ association activities with as many people as possible, residents’ associations hold
membership promotion activities. If you are unsure of how to get in contact with your residents’ association to become
a member, or if you would like more detailed information regarding residents’ association activities, please contact
either the Utsunomiya City Residents’ Association Federation or Community Development Division.

Inquiries: Community Development Division, Tel: 028-632-2900

Utsunomiya City Residents’ Association Federation, Tel: 028-632-2289
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Organizations Where Foreign Languages Are Spoken
mUtsunomiya International Plaza

Hours: 10:00AM — 8:00PM (Closed year-end/New Year holidays)
Tel: 028-616-1563, FAX: 028-616-1568

Address: 4-1-1 Baba-dori, Utsunomiya Omotesando Square 5F

Email: ul820@city.utsunomiya.tochigi.jp
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General Consultation Services for Foreign Residents

Locati d Ph
ocation an one Hours Portuguese Spanish Chinese | Thai English
Numbers
International Plaza Monday Monday Tuesday Wednesday | Friday
Tel: 028-616-1564 3:00PM —
Reservations required | 6:00PM | 4t Synday of | 4™ Sunday of | 4™ Sunday | 4™ Sunday of | 4" Sunday of
for 4" Sunday of (%1) the month the month of the month | the month the month
month
) 9:00AM — Second
fC:or'1:suItz.at|or|;Co.(|:'nert 12:00PM | Thursday Thursday Thursday of
‘(’:r_t Oée'l?gF eSIAentS 1 %) month (2)
(City Hall 2F) 2.00PM — 27 Thursday | 2™ Thursday
Tel: 028-632-2834
5:00PM Thursday Thursday of the month | of the month
(open hours only) i i i
(3%1) (%2) (3%2)
X1 Please come at least 30 minutes before the end of the consultation time frame.
2 If the second Thursday is a holiday, it will be moved to the third Thursday of the month.
ELHEN _Lel BYLS LA £3E8¢ FooxEn o lksw = =L ©
TRELREER @34 BASIAEE. FRIE~5E
Frownl x L Envws L » < BhLaroLh @\L:Elo :<éb\<;17)4£ s = Jo%ﬂiu Lp<&w ) Lo ‘élm N
TEELICEDE AR EOMEHHR (25 B M7 79) , B3IHRER D OL KA O5E1%
oL 5 MED
AAMERICBHLET,

Free Legal Consultations (reservation required) Third Monday of every month, 3:00PM - 5:00PM
Free consultations on resident status with an administrative scrivener (Venue: Utsunomiya International Plaza) offered in Chinese,

Portuguese, Spanish, Thai, and English. If the third Monday of the month is a holiday, it will be available on the fourth Monday.
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Publication of Newsletter Oh-i!, “Hello!”
This newsletter contains information concerning daily life for foreign residents. It is published on the 10" day of each month in

Chinese, Portuguese, English, Thai, Vietnamese, and easy Japanese.
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Volunteer Interpreters, Monday — Sunday 8:30AM — 7:00PM (Not available national holidays)
Volunteer interpreters (English, Chinese, Spanish, etc.) can go along with you to public institutions and provide assistance with
various administrative procedures. It costs ¥2,000 per time (2 hours). Please sign up and pay the fee in advance at Utsunomiya

International Plaza.
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“International Exchange Salon” (cultural exchange meeting) Fourth Saturday of the month, 4:00PM — 6:00PM
The Exchange Committee presents a place for foreigners and Japanese to mingle and exchange information. (Venue: Utsunomiya

International Plaza)
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Information Exchange Space

You can use the message board to exchange information. You must apply at the Utsunomiya International Plaza in order to utilize this.
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International Understanding Sessions
To promote international understanding, the International Plaza conducts exchange programs with sister cities and explains about
volunteer programs aimed at multicultural living. If you would like to organize international exchange or international understanding

programs in your community, feel free to ask for more information.
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Japanese Language Classes

Utsunomiya City International Association, Tel: 028-616-1870

Venue Day Time Level Cost
1:30PM — 5:30PM Beginner -
Monday ¥150 per hour
*Reservation needed Advanced
1:30PM — 3:30PM
Tuesday Advanced
*Reservation needed
Utsunomiya International Plaza Wednesday 10:00AM — 12:00PM
5F, 4-1-5 Baba-dori 1:30PM — 3:30PM
Saturday 1:30PM — 3:30PM
10:00AM — 12:00PM
Sunday 2 Junior and senior high
¥1,000 per month
school students only Beginner -
Sugatagawa Chiku Shimin Center 10:00AM — 12:00PM Intermediate
Tuesday
805-1 Nishikawada-machi 6:30PM — 8:30PM
Sogo Fukushi Center
Thursday 6:00PM — 8:00PM
1-1-15 Chuo
Kita Shogai Gakushu Center
Saturday 6:30PM — 8:30PM

3-12-25 Wakakusa
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Other Japanese Classes Please inquire directly.
Venue Day Time Level Cost Inquiries
Beginner - ¥500 per Ippo Ippo Nihongo
Monday 10:00AM — 12:00PM
Machidsukuri Center Intermediate month Tel:028- 637-7394
5-9-7 Motoimaizumi ¥3,000 per 10 Dekthai Group
Sunday 1:15PM — 2:45PM Beginner
lessons Tel: 028-678-8996
Tuesday Beginner -
Tochigi International Center 10:00AM — 12:00PM
Thursday Intermediate FJC Nihongo
9-14 Honcho ¥300 per
Friday 10:00AM — 2:00PM Advanced Tomonokai
lesson
uip Beginner - Tel: 028-635-9595
Saturday 10:00AM — 12:00PM
5F, 4-4-1 Baba-dori Intermediate
Kiyohara  Chiku
Kiyohara Chiku Shimin Center Beginner - ¥1,000 per International
Saturday 7:00PM — 9:00PM
15-4 Kiyohara Kogyo Danchi Intermediate term Exchange Group

Tel: 028-667-1014
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Facility Use Information
VLibrary

Books on learning Japanese and books related to international exchange and foreign countries are available to read.
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Vinternational Exchange Section

This section is designed to introduce Utsunomiya’s exchange programs with sister cities and cultural friendship cities.
VDistribution of Leaflets and Other Publications

- Utsunomiya City Guide for Daily Life

This guidebook offers useful information related to daily life, such as Utsunomiya City administration services, in 7 languages
(Portuguese, Chinese, Korean, Spanish, Thai, English, and Vietnamese).

- Pamphlets Published by Utsunomiya City

A map with useful information about living in Utsunomiya City, a conversation chart in 9 languages (Portuguese, Chinese Korean,
Spanish, Thai, English, Viethamese, Nepali, and Tagalog) you can point at when asking someone for help at the hospital or in an

emergency, and a sightseeing pamphlet in three languages (Chinese, Korean, and English) are provided.
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mTochigi International Association’s Consultation Service for Foreign Residents

VLanguages: Japanese, English, Chinese, Spanish, and Portuguese *Inquire about other foreign languages.

VHours: Tuesday — Saturday, 9:00AM — 4:00PM. A legal consultation service is provided on the 1st Tuesday of the month (If holiday,
moved to 3™ Tuesday of month. Reservations required.) from 10:00AM — 12:00PM. A mental health consultation service is available
twice a month. Consultation services for residence documents and visas are provided on the 2™ Wednesday of the month (If holiday,
moved to 4" Wednesday) from 10:00AM — 12:00PM.

*Please confirm with the Tochigi International Association (TIA) on the exact day and time.

V Address: Tochigi International Center, 9-14 Honcho

Tel: 028-627-3399

http://tia21.or.jp/
* Tochigi International Association (TIA) implements a range of international exchange and cooperation programs such as providing
information on international organizations/ groups that are active in Tochigi Prefecture.
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B03-5213-1372

mHuman Rights Counseling Office inside Tokyo Legal Affairs Bureau (Consultation on human rights infringements)
VLanguages: English, Chinese, Korean, Tagalog, Portuguese, Vietnamese = Tel: 0570-090-911.

V Hours: Monday — Friday 9:00AM — 12:00PM, 13:00PM — 4:00PM (Closed national holidays)

*Inquire about other foreign languages.

Tel: 03-5213-1372
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mConsultation Service for Foreign Laborers, Tochigi Labor Bureau

V Address: 1-4 Akebonocho

VLanguages: Spanish, Portuguese, and English

V Consultation hours: Mondays and Fridays, 8:45AM — 12:00PM and 1:00PM — 4:30PM

Tel: 028-634-9115
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mForeign Resident Employment Service Corner, Utsunomiya Public Employment Security Office
(“Hello Work” Utsunomiya Ekimae Plaza)

V Address: 2F Utsunomiya KDX Building (1-3-1 Ekimae-dori)

VLanguages: English & Portuguese

V Consultation day/time: Tuesdays & Thursdays from 10:00AM — 5:00PM

Tel: 028-623-8609
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mInformation on Schedules, Fares, and Transfer Routes
VLanguages: English, Chinese, and Korean
Tel: 050-2016-1603

VHours: 10:00AM — 6:00PM (Closed year-end/New Year holidays)

By A Abs
VXIS SR Joal
(rie] <D (253 THA v LT

Hk b - F~&HN (BH 2B <) oA~ T, F%1FE~5HE,
8B03-3821-9070

mTokyo Regional Taxation Bureau (Income Tax Consultation)

VLanguage: English

V Consultation Hours: Monday — Friday (Closed holidays) 9:00AM — 12:00PM, 1:00PM - 5:00PM
Tel: 03-3821-9070
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International Exchange Programs of Utsunomiya City

Jr

4t

mExchanges Between Utsunomiya and Cities Abroad

Establishing friendly relationships with the following cities, Utsunomiya has been encouraging its citizens and private organizations/
groups to carry out international exchanges in a variety of fields.

V Sister City Agreement with Auckland City (former Manukau City) (1982)

VFriendship City Agreement with Qigihar (China) (1984)

V Sister City Agreement with Orleans (France) (1989)

V Sister City Agreement with Tulsa (USA) (1992)

V Cultural Friendship City Agreement with Pietrasanta (Italy) (1995)
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mUtsunomiya City International Association (UCIA)

UCIA, founded in 1997 as a private voluntary organization of Utsunomiya City, has been carrying out a wide variety of programs, such
as the organizing of cultural events, management of Japanese-language classes, and interactions with people overseas, so as to
promote grassroots international exchanges. Incorporated as a nonprofit organization in September 2008, it is committed to
developing proactive and autonomous activities in partnership with the city government to build a multicultural city.

Address: 5F,Utsunomiya Omotesando Square, 4-1-1 Baba-dori

Tel: 028-616-1870

http://www.ucia.or.jp/
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Utsunomiya City Institutions Where Foreign Languages
Are Spoken
(See pages 113 — 120 for details)

Utsunomiya International Plaza, Tel: 028-616-1563

VHours: 10:00AM — 8:00PM (Closed year-end/New Year holidays)
V Address: 5F ,Utsunomiya Omotesando Square (4-1-1 Baba-dori)
V Services: Consultations on daily life for foreign residents offered in

multiple languages.

Utsunomiya City International Association (UCIA) NPO,
Tel: 028-616-1870
V Address: 5F Utsunomiya Omotesando Square (4-1-1 Baba-dori)

V Services: International exchange programs and other services

“Hello Work” Utsunomiya Eki-mae Plaza, Tel: 028-623-8609
VLanguages: English & Portuguese = Tuesdays & Thursdays from
10:00AM — 5:00PM

V Address: 2F Utsunomiya KDX Building (1-3-1 Ekimae-dori)

V Services: Job consultation and placement services in foreign

languages

Tochigi International Association’s Consultation Service for
Foreign Residents, Tel: 028-627-3399

VHours: 9:00AM — 4:00PM

V Address: Tochigi International Center, 9-14 Honcho

V Services: Consultations in foreign languages, international

exchange programs, and other services

December 2018 Utsunomiya City Guide for Daily Life:
Public Information Department, Tel: 028-632-2026

V Address: 1-1-5 Asahi, Utsunomiya City

V Email: u2030@city.utsunomiya.tochigi.jp

V URL: http://www.city.utsunomiya.tochigi.jp/




