
 
Describe how social influence research has contributed to our understanding of social change.

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

1

Extra space ________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
(Total 6 marks)
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Explain what is meant by locus of control.

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

2

Extra space ________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
(Total 4 marks)

 
It is Ani’s first day in a new job and he spends a lot of time watching to see what his colleagues
are doing, so that he will fit in with them and be liked. Explain Ani’s behaviour in terms of
compliance.

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
(Total 2 marks)

3

 
(a)     Outline one method that psychologists have used to study conformity.

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________
(2)

4
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(b)     Explain one limitation of this method.

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________
(2)

(c)     Suggest an appropriate way of overcoming this limitation.

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________
(2)

(Total 6 marks)

 
Outline and evaluate one or more explanations of why people obey.

(Total 12 marks)

5

 
The following statements are all related to conformity.

 

  A Doing what the group does in order to be liked by them.

  B Doing what the group does because we do not know what else to do.

  C Going along with the group, even if we do not really agree with what they are doing.

 
D Going along with the group because we accept their beliefs and attitudes into our own

cognitions.

6

In the table below, write which statement, A, B, C or D, describes each type of conformity.
 

  Type of conformity Statement

  Internalisation  

  Compliance  

(Total 2 marks)
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When we are in a large group of friends, it is very easy to agree with them and simply go along
with their views. However, sometimes we are able to resist the pressure to conform. Using what
you have learned from studying conformity outline one reason why we might resist the pressure
to conform.

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
(Total 2 marks)

7

 
Milgram’s work into obedience provided us with valuable insights into why people obey, even
though it was carried out in a laboratory.

Outline two explanations of why people obey.

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
(Total 4 marks)

8

 
Milgram’s work can be criticised for being unethical. Describe one way in which his work is
unethical.

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
(Total 2 marks)

9
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Apart from ethical issues, give one strength and one limitation of Milgram’s methodology.

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
(Total 4 marks)

10

 
In a hospital, you are very likely to obey a nurse. However, if you meet her outside the hospital,
for example in a shop, you are much less likely to obey. Using your knowledge of how people
resist pressures to obey, explain why you are less likely to obey the nurse outside the hospital.

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

11

Extra space ________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
(Total 4 marks)
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What are the implications for social change of research into social influence?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

12

Extra space ________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
(Total 6 marks)
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Mark schemes

 
Please note that the AOs for the new AQA Specification (Sept 2015 onwards) have changed.
Under the new Specification the following system of AOs applies:

•        AO1 knowledge and understanding
•        AO2 application (of psychological knowledge)
•        AO3 evaluation, analysis, interpretation.

1

Although the essential content for this mark scheme remains the same, mark schemes for the
new AQA Specification (Sept 2015 onwards) take a different format as follows:

•        A single set of numbered levels (formerly bands) to cover all skills
•        Content appears as a bulleted list
•        No IDA expectation in A Level essays, however, credit for references to issues, debates

and approaches where relevant.

AO1 = 6

There are numerous ways in which candidates can answer this question and examiners should
take care to award credit to any answer that is relevant, even if it does not follow the suggestions
below.

Note to examiners: all the textbooks have a slightly different slant on this part of the specification,
which is not a problem. Accurate and relevant psychology can be credited.

Social change occurs when individuals / small groups change the way the majority thinks and
acts. Historically, there have been many examples of such changes: the Suffragette movement,
Civil Rights movement, etc. The research into minority influence by such psychologists as
Moscovici and more recently Nemeth, has shown how powerful a minority can be, as long as
certain conditions are met (eg consistency, confidence, flexibility). It is the minority that usually
brings about social change while the majority retains the status quo.

Candidates need to focus on the research (theories and / or studies) that underpin our
understanding of social change. Clearly, there is a range of acceptable answers to this question
and marks should be given for the effective use of the material.
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6 marks Accurate and reasonably detailed
Accurate and reasonably detailed description that demonstrates relevant knowledge
and understanding of social change. There is appropriate selection of material to
address the question.

 

5 – 4 marks Less detailed but generally accurate
Less detailed but generally accurate description that demonstrates relevant
knowledge and understanding of social change. There is some evidence of material to
address the question.

 

3 – 2 marks Basic
Basic description that demonstrates some relevant knowledge and understanding of
social change but lacks detail and may be muddled. There is little evidence of
selection of material to address the question.

 
1 mark Very brief/flawed or inappropriate
The candidate provides a description which is very brief or flawed and demonstrates
very limited knowledge of social change.

 
0 marks
No creditworthy material.

 
AO1 = 4

Locus of control is how much a person believes that they have control over their own behaviour.
This is usually measured along a scale with internal control at one end and external control at the
other. Internal control refers to those people who see that they have a great deal of control over
their own behaviour and will take responsibility for their actions. External control refers to those
who believe that their behaviour is controlled by other forces such as luck or fate.

2

1 mark for a brief outline such as “ how much control someone thinks they have”. Further 3
marks for elaboration, such as including reference to internal and external locus of control.
Candidates may choose to illustrate their answer using other parts of the specification (eg
stress).

There is a breadth / depth trade off here; candidates might focus on the ways of measuring locus
of control, internal and external control etc (ie depth). Others may consider the measurement as
well as looking at other areas of the specification (ie breadth). Clearly both strategies are
acceptable and both are equally credit-worthy.

 
AO2 = 2

Compliance refers to behaviour that involves going along with the majority, even if privately their
views are not accepted. He wants to fit in and be liked, so will change his behaviour to be like the
others but does not change his beliefs.

1 mark for a brief outline explanation of compliance and a further mark for elaboration.
The marks for this question are for the explanation.

3
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Please note that the AOs for the new AQA Specification (Sept 2015 onwards) have changed.
Under the new Specification the following system of AOs applies:

•        AO1 knowledge and understanding
•        AO2 application (of psychological knowledge)
•        AO3 evaluation, analysis, interpretation.

4

(a)     AO3 = 2

The most likely method offered is an experiment (such as those carried out by Asch);
however, other methods are also credit-worthy (observations, role-plays). 1 mark for
identification of the method and a further mark for elaboration; laboratory experiment (1
mark) where confederates deliberately gave the wrong answer to see if the naïve
participant conformed (further mark for elaboration). Candidates could either refer to a
research method in general, or they could describe the procedures of a particular study for
2 marks.
It is worth noting that sometimes a very brief or succinct answer can still be sufficient for 2
marks.

[If a response for (a) gains no marks, marks can be awarded for (b) and / or (c) if the
limitation and way of overcoming it could apply to conformity research].

(b)     AO3 = 2

The limitation will depend on the method given in (a). Lab experiments lack ecological
validity (1 mark) this means that the findings cannot be generalised to the real world
(further mark for elaboration).
It is worth noting that sometimes a very brief or succinct answer can still be sufficient for 2
marks.

(c)     AO3 = 2

To overcome lack of ecological validity conduct the experiment in the real world (1 mark) by
setting up a field experiment so people behave as they would do normally (1 further mark).
It is worth noting that sometimes a very brief or succinct answer can still be sufficient for 2
marks.

 
Please note that the AOs for the new AQA Specification (Sept 2015 onwards) have changed.
Under the new Specification the following system of AOs applies:

•        AO1 knowledge and understanding
•        AO2 application (of psychological knowledge)
•        AO3 evaluation, analysis, interpretation.

5

Although the essential content for this mark scheme remains the same, mark schemes for the
new AQA Specification (Sept 2015 onwards) take a different format as follows:

•        A single set of numbered levels (formerly bands) to cover all skills
•        Content appears as a bulleted list
•        No IDA expectation in A Level essays, however, credit for references to issues, debates

and approaches where relevant.
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AO1 = 6

AO2 = 6

There are several reasons why people obey. Research has suggested that we obey those with
legitimate authority; we accept that they have the right to tell us what to do. The process of
gradual commitment also causes people to obey, by the time they realise just what they are
doing, it is almost too late to stop. Milgram proposed the agency theory to explain why we obey,
in an agentic state we are much more likely to obey than if we are in an autonomous state. If
people do not have to acknowledge the outcome of their actions they are more likely to obey.

Candidates could offer several explanations in less detail or one or two explanations but in much
more detail.

The evaluation could consider how effective these explanations are, whether there is any
empirical support, what conditions are necessary for the obedience to occur and what helps
people to resist obedience.

Descriptions of Milgram’s research can be credited depending on how it is used. For example,
using his research to illustrate the effect of buffers or of gradual commitment.
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AO1
Knowledgeand understanding

AO2
Application of knowledge and understanding

 

6 marks Accurate andreasonably
detailed
Accurate and reasonably detailed
explanation that demonstrates sound
knowledge and understanding of why
people obey. There is appropriate
selection of material to address the
question.

6 marks Effective evaluation
Effective use of material to address the question
and provide informed commentary. Effective
evaluation of research. Broad range of issues and /
or evidence in reasonable depth, or a narrower
range in greater depth. Clear expression of ideas,
good range of specialist terms, few errors of
grammar, punctuation and spelling.

 

5 – 4 marks Less detailed but
generally accurate
Less detailed but generally accurate
explanation that demonstrates relevant
knowledge and understanding. There is
some evidence of selection of material to
address the question.

5 – 4 marks Reasonable evaluation
Material is not always used effectively but produces
a reasonable commentary. Reasonable evaluation
of research. A range of issues and/or evidence in
limited depth, or a narrower range in greater depth.
Reasonable expression of ideas, a range of
specialist terms, some errors of grammar,
punctuation and spelling.

 

3 – 2 marks Basic
Basic explanation that demonstrates
some relevant knowledge and
understanding but lacks detail and may
be muddled. There is little evidence of
selection of material to address the
question.

3 – 2 marks Basic evaluation
The use of material provides only a basic
commentary. Basic evaluation of research.
Superficial consideration of a restricted range of
issues and/or evidence. Expression of ideas lacks
clarity, some specialist terms used, errors of
grammar, punctuation and spelling detract from
clarity.

 

1 mark Very brief / flawed or
inappropriate
Very brief or flawed explanation
demonstrating very little knowledge.
Selection and presentation of information
is largely or wholly inappropriate.

1 mark Rudimentary evaluation
The use of material provides only a rudimentary
commentary. Evaluation of research is just
discernible or absent. Expression of ideas poor,
few specialist terms used, errors of grammar,
punctuation and spelling often obscure the
meaning.

 
0 marks
No creditworthy material.

0 marks
No creditworthy material.

Page 11 of 15



 
AO1 = 2

 

  Type of conformity Statement

  Internalisation D

  Compliance C

1 mark for each correct answer.

6

 
AO1 = 2

There is one mark for identification of a relevant reason and a further mark for elaboration of the
reason. Possible reasons why people resist the pressure to conform might include:

•        Individual differences – people with high self-esteem or no need for social approval are less
likely to go along with the group.

•        Cultural factors – individuals from societies that stress the importance of personal
determination (eg individualistic cultures) are more likely to resist the pressure to conform
than those from collectivist societies.

7

•        Presence of allies – if there is another person who also disagrees, it is easier for the
individual to resist the group pressure.

•        The composition of the group – if the people in the group are perceived to have less
knowledge than the individual (or low status) it is easier to resist the pressure.

Any other relevant response can receive credit.

 
AO1 = 4 (2+2)

1 mark for identification and a further mark for elaboration (× 2).
There are several reasons why people obey:

•        Agentic state – the individual sees himself or herself as the agent carrying out the order.

•        Gradual commitment – having agreed to do something, it is difficult to then change your
mind. This is similar to the “foot-in-the-door” technique.

•        Legitimate authority – whereby the person giving the order is seen to have the right to do
so.

8

•        Presence of buffers – a buffer is anything that prevents the person from having to
acknowledge the consequences of their actions.

For example, people obey when they are in the agentic state (1 mark). This means that they see
themselves as an agent who is obliged to carry out the orders of someone else, rather than being
autonomous (elaboration for a further mark).
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AO3 = 2

There are several ways in which Milgram’s work has been criticised as being unethical:

•        Deception – participants were deceived in many ways, the initial advert, the selection of
teacher and learner, the fake shocks etc.

•        Lack of informed consent – because they were deceived participants could not give their
full informed consent.

9

•        Harm – some participants suffered extreme stress reactions, as well as embarrassment
and the feelings of being used.

For example, one aspect of Milgram’s work that was unethical was the fact that some participants
were harmed (1 mark). Some were seen to sweat; tremble and shake with the stress in fact some
even had seizures (a further mark for elaboration). Candidates do not have to name the issue
itself, but should receive credit if they do.

 
AO3 = 4 (2+2)

Strengths of Milgram’s Methodology:

•        Can easily be replicated, therefore reliability can be assessed.

•        It is easier to control the variables, so that it is only the independent variable that is being
manipulated.

•        Can determine whether the IV does cause the DV to change, causal conclusions can be
drawn.

10

Limitations of Milgram’s methodology:

•        As the situation is often artificial, there is a loss of external validity.

•        Demand characteristics may cause participants to behave in ways that are not normal.

•        Investigator effects can also cause participants to behave differently.

For example, a strength is that in a laboratory experiment it is easier to control all the variables
(1 mark). This means that you can see whether the independent variable is the one affecting the
dependent variable and not some other variable (elaboration for a further mark).
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AO2 = 4

Reasons why people are less likely to obey might include:

•        Not accepting that the person giving the order has legitimate authority

•        Questioning the motives of the person giving the order.

Any other reason for resisting obedience which has been made relevant to the stem.
Candidates could consider one reason in detail or more than one but in less detail.
One mark for identifying the reason(s) and further marks for elaboration.

11

 
Please note that the AOs for the new AQA Specification (Sept 2015 onwards) have changed.
Under the new Specification the following system of AOs applies:

•        AO1 knowledge and understanding
•        AO2 application (of psychological knowledge)
•        AO3 evaluation, analysis, interpretation.

12

Although the essential content for this mark scheme remains the same, mark schemes for the
new AQA Specification (Sept 2015 onwards) take a different format as follows:

•        A single set of numbered levels (formerly bands) to cover all skills
•        Content appears as a bulleted list
•        No IDA expectation in A Level essays, however, credit for references to issues, debates

and approaches where relevant.

AO2 = 6

Social influence research has suggested that it is minorities and independent behaviour that
brings about social change (conformity maintains the status quo). For example, a minority can
challenge the beliefs and values of the majority causing them to re-think / re-evaluate their
beliefs. However, this change can be slow and sometimes the majority does not even know
where the ideas originated (eg social crypto-amnesia). It is also possible to show how a single
individual can bring about considerable social change and candidates could illustrate this by
considering figures in history. Sometimes it is the personality of the individual, other times it is the
particular aspects of the situation, or it is a combination of these two.

NB:   There are various routes that candidates may choose in answering this question. For
example, candidates may have explained how research has brought about social change
through the use of examples from history to illustrate the underlying theory / explanation or
have offered an explanation of how social change has occurred through using research
(theories and / or studies) only.
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6 marks Effective explanation
Effective consideration of the implications for social change of research into social
influence.

 
5 – 4 marks Reasonable explanation
Reasonable consideration of the implications for social change of research into social
influence.

 
3 – 2 marks Basic explanation
Basic consideration of the implications for social change of research into social
influence.

 
1 mark Rudimentary explanation
Rudimentary, muddled consideration of the implications for social change of research
into social influence, demonstrating very limited knowledge.

 
0 marks
No creditworthy material
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