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MTR Does Not Tolerate Any Violence or Malicious Act Causing Damage

The MTR Corporation strongly condemns the malicious vandalism that took place at various
MTR stations today (8 September 2019) including arson at an entrance/exit of Central Station.
Moreover, an MTR station staff member carrying out his duty at entrance/exit J (near Jackson
Road) of Central Station was hit by a hard object thrown by a protester and suffered a scratch.
He was accompanied by a colleague for treatment at a hospital. The Corporation expresses its
deep anger over the acts which threatened the safety of passengers and MTR staff as well as
caused injury to an MTR staff member. The Corporation reiterates that it does not tolerate any
act of violence.

The malicious acts causing damage did not only lead to severe impact on passenger journeys
but also constitute serious crimes and a breach of the injunction order. The cases have been
reported to the Police. The Corporation will handle these incidents in a serious manner and
reserves the right to take further legal action against the parties concerned.

As of 9pm today, a number of facilities including those at entrances/exits and station
concourses as well as escalators were severely vandalised at Central, Admiralty, Wan Chai and
Tin Hau stations. Central and Wan Chai stations had to be temporarily closed with trains on the
relevant MTR lines not stopping at these two stations. Whether these stations, especially the
severely damaged Central Station, could be re-opened for passenger service tomorrow
morning will depend on the extent of damage to the station facilities and progress of repair
work by MTR personnel.

In addition, Prince Edward, Mong Kok, Sha Tin, Tai Po Market and Tseung Kwan O stations were
forced to close early yesterday (7 September 2019) due to large-scale vandalism during public
activities. Facilities damaged or defaced at these stations included CCTV cameras, entry/exit
gates, ticket issuing machines and add-value machines. Following overnight repairs, the
stations were reopened for passenger service this morning.

Multiple acts of vandalism have occurred at Prince Edward Station over the past few days. The
Corporation understands the concerns raised about CCTV footage recorded at Prince Edward
Station. The Corporation has a set of stringent procedures and guidelines about the use of CCTV
footage and the handling of related information. According to established procedures, only
authorised persons can view CCTV footage. Generally speaking, CCTV footage will be deleted
after 28 days. However, if special occurrences have taken place and the CCTV footage may need
to be reviewed at a later stage, such as in the event that the footage may be used to assist in an
investigation, the relevant footage will be kept for three years. This practice has made reference
to the guidelines from the Office of the Privacy Commissioner for Personal Data. The relevant
CCTV footage from Prince Edward Station will therefore be kept for three years.

In view of the continuous serious violence and vandalism acts which have occurred at stations,
the Corporation will carry out risk assessment and prudently consider closing stations near the
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areas where public activities are taking place and arranging trains not to stop at individual
stations before the start of upcoming public activities. Such decisions would only be made as a
last resort for the sake of staff and passengers safety. In fact, MTR staff have been striving to
provide reliable and convenient railway service to members of public under feasible and safe
conditions.

Having considered the safety of our staff, passengers and railway facilities, the Corporation
reiterates that it has to take all feasible measures in addressing the situation. Even when normal
station and train services are maintained, if fights, vandalism, other acts of violence or large-
scale contraventions of the MTR By-laws occur which might result in high risks or emergency
situations and seriously endanger the safety of passengers and staff, train service to and from
concerned stations may be stopped immediately. Stations may also be closed with little or no
prior notice. In the event that such situations occur and cause inconvenience to passengers, the
Corporation sincerely apologises to passengers and appeals for the understanding of the public.
When necessary, the Police may need to enter stations to take suitable law enforcement actions.

The Corporation reiterates that it will not tolerate any acts of violence. Meanwhile, the
Corporation appeals to members of public to stay calm and be considerate, and stop
vandalising station facilities and harassing others.
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About MTR Corporation
Every day, MTR connects people and communities. As a recognised world-class operator of sustainable rail transport services, we are a leader

in safety, reliability, customer service and efficiency.

MTR has extensive end-to-end railway expertise with more than 40 years of railway projects experience from design to planning and
construction through to commissioning, maintenance and operations. Going beyond railway delivery and operation, MTR also creates and
manages dynamic communities around its network through seamless integration of rail, commercial and property development.

With more than 40,000 dedicated staff*, MTR carries over 13 million passenger journeys worldwide every weekday in Hong Kong, the United
Kingdom, Sweden, Australia and the Mainland of China. MTR strives to grow and connect communities for a better future.

For more information about MTR Corporation, please visit www.mtr.com.hk.

*includes our subsidiaries and associates in Hong Kong and worldwide
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