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When | was 2 years old, the doctor diagnosed
that | had bilateral profound hearing loss with an
average of 95 decibels (dB) loss. Without hearing
aids, | live in the silent world and will not give any
reaction in the harsh environment like rock concert
or thunder rumbling overhead. Wearing the hearing
aids does not mean it could compensate all hearing
loss, instead, it could only amplify the sound to a
certain level (as high as 60 dB) and with distortion for
better hearing in my life.

Due to having profound hearing loss since
childhood, it affected the most important
development stage of hearing and speech abilities.
To enhance the residual hearing with hearing aids,
| had to sacrifice my personal time after school in
my early childhood on speech training provided
by Education Bureau. The aim was to practice the
basic pronunciation correctly and repeatedly day
by day, week by week. The repeated practice was
not an easy task either. Undoubtedly, this training
gave me the most critical foundation of speech
learning which had long-term effect.

Most people with profound hearing impairment
face similar difficulties. Firstly, always face hard
hearing the words with high frequency, like vowel
sounds /s/, /sh/, /th/ and /z/. Comparing Cantonese
with English, it is harder to speak in Canfonese. In
Cantonese, the words with same pronunciation has
9 different tones. While it only has two types of stress
in English language. Sometfimes, | have to guess
the words by repeatedly inferring the words of the
sentence back and forth.

Secondly, the technology of the hearing aids
was not advanced during my primary school stage.
The sound quality was not so good and the sound
response was not as quick as the auditory nervous
system. The sound heard was mechanical in those
days. The hearing aids were not powerful enough
such that | could not entirely utilize the residual
hearing, even discriminate the words differently.
Hence, only limited amount of sound could be
heard. The hearing aids amplify the surrounding
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sound without suppressing the background noise, |
could only hear the noise, which covers the human
sound, in the noisy environment such as playground,
restaurant and street. Consequently, | felt upset
when surrounding people were kept talking while
| could not make any prompt response, even they
shouted at me. With advanced technology, the
modern hearing aids can only amplify sound more
close to human sound with quicker response. | can
only understand when people speak slowly and
clearly in quiet environment.

Thirdly, some children with serious hearing
impairment study in deaf or special schools because
they are always provided with special assistance
and taught by special training teachers together
with the help of sign language. However, when they
switch to study from special school to mainstream
school after grew up, it is hard for them to get
involved in new social and study environment.

| studied in mainstream schools, from
kindergarten to post-graduate school. In primary
and secondary school, | was a pioneer-enrolled
student with profound hearing-impaired. All teachers
and professors did not have any experience of
teaching such type of student and did not receive
any formal fraining in teaching the hearing-impaired
students.

It was a tough life fo be educated in a school
under shortage of resources. My mother had
communicated with the principal and teachers
for my special needs and requested them to
provide supportive assistance to me in the learning
environment so that | could receive proper
education like other students in the school.

The followings are the major challenges:

> Lip reading: | do heavily rely on lip-reading
in the communication. About 75% of
conversation is distinguished by it, the rest
is by hearing. It is more difficult in the group
discussion.



> Seating arrangement: The position of the
seat affected how | could see teachers face-
to-face and do lip-reading most of the time.
This could help me catch every single word
by hearing / lip-reading without missing.

> Interaction:

> In one-to-one conversation, my right
ear is a bit better than the left ear.
Hence, the speaker should sit next to my
right side so that | could have a better
communication with him. Sometimes, |
do not aware the speaker was talking to
me at the beginning, he would tap my
shoulder/arm lightly and | furn my face to
him before the start of conversation.

> In the group conversation, it is much
harder than one-to-one conversation.
Many speakers would speak from fime
to time, and | have to do lip-reading
from them. | always do not know who
would be the next person to speak up.
My head and eyes have to move from
one side to another to catch the words
as many as | could. In addition, in the
noisy environment, | could not recognize
the sound when someone around /
behind me is shouting to me. In all,
the more people speak, the harder in
communication.

> In the classroom, the teachers sometimes
might not know if | could hear what
they spoke. Body languages (e.g. eye
contact, gesture, nod, facial expression)
could help them know whether | pay
close attention to hear what they spoke.

> Patience:

> Knowing the subject of the conversation
is always the most important.

> Without the help of note-taker, | had
to copy the points by myself during the
class but | could not fully concentrated
on hearing. Therefore, after the teachers
have spoken and written the main points
on the blackboard, they paused a while
and gave us extra time to copy.

> | can understand the conversation if
people speaks slowly with appropriate
mouth movement, pronounce the words
precisely, repeat the emphasized words
and eliminate the background noise if
possible.

» Listening / Oral / Dictation: For dictation,
the teachers have arranged to retake it with
me after school. By face-to-face and slow-
speaking, | could get satisfactory result in
dictation. For listening and oral, due to hard-
of-hearing and difficulty in speech, | am
granted to exempt from the exams.

Apart from the hardship of learning in the
class, | also faced difficulties in social life. The
communication gap between the hard-of-hearing
and normal hearing people always exists. In such
fast rhythm of life, not everyone is willing to be
patient and speak repeatedly to me. Occasionally,
they chose to turn a deaf ear fo my words instead.
They felt that it was hard to communicate with me,
or could not hear what | said. In the whole school
life, with the care of teachers and the help of
classmates, | have overcome thousands of hardship
at different education stages.

When | studied in primary school (in P.5), | read
a story book about the autobiography of Helen
Keller ((&t&8l%1). Amazingly, this book inspired me
to make a life decision. Helen did whatever the
normal people did by overcoming the blindness
and deafness, and achieved Bachelor degree at
the end. Subconsciously, it gave me the greatest
courage to overcome hardship to do whatever
normal hearing people could do, especially study
hard to get into university. The main reason is, it
is rarely known that profound hearing-impaired
people are educated in university and got an
honorable job after graduation in Hong Kong.

Luckily, | enrolled to a Band-1 secondary
school with English as the medium of instruction.
The change of teaching medium from Chinese
to English is one of the challenges | have faced.
Other new things, including learning environment,
teachers, classmates and curriculum, made me feel
stressful as they all needed my extra time to adapt
and adjust again. Meanwhile, my goal gave me a
positive motivation to overcome the hardships no
matter how tough they were.

On the last day of F.1 school life, the Principal
unexpectedly gave me an article printed in the
newspaper. The article was about the hardship a
hearing-impaired student faced in new environment,
and how she overcame them one by one and
got outstanding academic performance in the
school. When | read the article, | realized that the




person mentioned in the article was me. My class
teacher has written this article and sent to MingPao
Newspaper. Later, she presented a special doll gift
fo me. My parents and | really appreciated and
thanked her for her caring and encouragement.

In the secondary school, the academic
competition with classmates and external students
was keen, especially the HKCEE and HKALE. Since
F.1, | stfudied diligently and paid friple effort to
compensate what | had missed in the classes.
When | encountered academic difficulties, | asked
teachers and classmates for assistance immediately.
All teachers were very helpful and wiling fo spend
extra time to explain repeatedly until | understood.
With my greatest effort, | was awarded some
academic merits. Most of my classmates and |
are studied in the same class for 5 to 7 years. They
freated me as a normal hearing person in my life,
always gave me a hand when | needed. | am
very thankful for having good classmates and had
unforgettable memories of school life.

Finally, | was admitted to a university in Hong
Kong. On the first day of class, | faced the greatest
challenge | never encountered in the past. One
professor with long beard and moustache made me
hard to do lip-reading. Apart from it, the professors
of the university came from different countries with
different accents. Without any resources provided
by the university and the help of lip-reading, study
was almost worthless and the studying life was
obviously harsh with frustration sometimes. After
talking fo the student affairs officer, the professors
and tutors gave me private tutoring with me face-
to-face occasionally.

The interaction mode between peers is
complex. It needs high degree of adjustment fo
cooperate with peers of different backgrounds.
In the campus life, it required high degree of
independence and high emotional quotient fo get
along with hundreds of people every day. This gave
me valuable experience of how to survive in the real
world.

NFAMFEREETE

Later, | studied a Master program in a
university in Sydney, Australia. Before the start of
school, | received the assistance enquiry from the
university. Incredibly, | received completely different
assistance comparing with that in Hong Kong. They
provided FM amplifier (which it did not work well
with me), note-taker service in the lectures, special
arrangement in the exam, private study room.
The service of note-taker is really great and saved
my effort in the class. | only need tfo concentrate
on what professors said, while the note-taker took
detailed notes, including the words what other
speakers spoke. The note-taker provided a copy
of notes fo me after the class. With this valuable
assistance, | received Merit Certificate Award for
Meritorious Performance with GPA 3.5. This proofed
that profound hearing-impaired people could have
the opportunity to be educated in higher education
if provided with valuable and essential services.

| have been educated in two different places.
The resources | received were totally different. In
Hong Kong, only relying on lip-reading is insufficient
for me to have complete understanding of the
curriculum. Exira time on self-studying is required to
redeem the otfhers. In Australia, spending a bif of
fime on the detailed notes which is done by note-
taker is sufficient. | truly believe if note-taker service
is adopted in Hong Kong from primary school to
university, most of hearing-impaired students could
be benefited and they would not feel depressed
when they could not hear in the class.

| have paid triple effort so that | could
achieve what normal hearing person did with
limited assistance in hometown. Frankly, such life
experience was really harsh, lonely and painful. My
faith and the support from families and friends keep
me moving on. With the motto of 'No pain, No gain’,
| received countless rewards af the end.

By taking this opportunity, | would like fo
express my heartfelt thanks to my parents, families,
principals, teachers, classmates and friends who
provided support and assistance to me.
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