
 

SIG SAUER P320 CLASS ACTION SETTLEMENT CLAIM FORM  
 

INSTRUCTIONS: If you need help determining the model number or serial number for your firearm, please 

visit www.sigsauer.com/Hartley or call 1-888-772-2335 for assistance.   
 
This Claim Form may be used for one firearm only.  Please fill out additional Claim Forms if you seek 
settlement benefits for more than one firearm.  Claim Forms must be fully completed to receive any 
settlement benefits.  If you have questions regarding this Claim Form, please call 1-888-772-2335.   
 
You may complete and submit your Claim Form online at www. sigsauer.com/Hartley or you may complete 
your form and then submit it by U.S. Mail or e-mail to the addresses listed below.  In order to participate in 
this settlement, completed Claim Forms must be received by June 25, 2022.  Please note that some of the 
benefits listed herein will not be provided until after the Parties’ Settlement Agreement has been finally 
approved by court order, but you may submit your Claim Form now.     
 
Please fill out all sections of this Claim Form and submit either: 
 
By Mail:  SIG SAUER Settlement Claims 

c/o Customer Service 
72 Pease Boulevard 
Newington, NH 03801  
 

By E-Mail:  hartleyagreement@sigsauer.com  
 
 
 
 

 
SECTION 1 - YOUR PERSONAL INFORMATION 
 

First Name: ________________________________Last Name:____________________________ 
 
Street Address: __________________________________________________________________ 
 
Suite or Apartment Number_________________________________________________________ 
 
City____________________________State______________________Zip___________________ 
 
E-mail address: ___________________________________________________________________ 
 
 
SECTION 2 – SERIAL NUMBER OF YOUR FIREARM: 
 
Enter the Serial Number of your Firearm in the boxes below:  

 
 
 
 
 
PLEASE GO TO SECTION 3.  

            

mailto:hartleyagreement@sigsauer.com


 

SECTION 3 – ELECTION TO PARTICIPATE IN SETTLEMENT AND BENEFIT SELECTION: 
 

Check the appropriate box below to confirm that you own or owned a P320 pistol that falls into one of the 
described categories, and you are hereby electing to participate in this Settlement.  Your pistol will only fall 
within one of the three categories.  For Category II pistols, please select the benefit you wish to receive. 
 
Category I P320 Pistols: 

 

 Yes, I currently own a Sig Sauer P320 model pistol and I want to participate in this Settlement. I have 
not previously experienced a Cartridge Failure Event, and/or have not previously returned my P320 
Pistol to Sig Sauer for repair after experiencing a Cartridge Failure Event, and thus, do not fall under 
the scope of Category II or Category III.  I want to receive a transferable SIG Sauer Limited Lifetime 
Warranty against any future Cartridge Failure Event resulting from the use of Appropriate Ammunition 
on my P320 pistol.  I understand that the benefits I am entitled to will only be available to me after the 
Court approves the parties’ Settlement. 
 
(To the extent your P320 pistol has not been previously upgraded, please check the below box if you 
would like it to be upgraded at this point): 
 

My P320 pistol does not include the upgraded design (either by virtue of being upgraded 
pursuant to the Voluntary Upgrade Program or being manufactured with the upgraded 
design). I want to receive a pre-paid shipping tag, box, and written instructions on how to 
return my firearm to SIG Sauer for a Voluntary Upgrade, which will upgrade the design of 
my pistol to include the addition of a mechanical disconnector, as well as an exchange of 
the trigger, sear, and striker with thinner, lighter versions of these components.  
 

(If you previously experienced a Cartridge Failure Event with your P320 pistol, but you did not 
previously return the pistol to SIG Sauer for repair, please check the below box if you would like to 
return it at this point): 

 
My P320 previously experienced a Cartridge Failure Event, but I did not previously return 
the pistol for repair.  I want to receive a pre-paid shipping tag, box, and written 
instructions on how to return my firearm to SIG Sauer for evaluation and repair. I 
understand that I will be required to provide information to SIG Sauer regarding the 
Cartridge Failure Event, including information about the ammunition used. 
 
PLEASE GO TO SECTION 4.  

 
Category II P320 Pistols: 

 
Yes, I own or owned a Model P320 SIG Sauer pistol that I previously returned to SIG Sauer after 
experiencing a Cartridge Failure Event. When I returned my pistol to SIG Sauer, I was told that my pistol 
could not be repaired. I want to participate in this Settlement, and I want to receive one of the benefits 
listed below. I understand that I will need to return my old P320 to SIG Sauer. I understand that these 
benefits will only be available to me after the Court approves the parties’ Settlement.  
 

  

 

 

 

 



 

(Choose One Option below): 
 

 I want a refund of the price I paid for my P320, which I understand will be the greater of 
the original purchase price of my P320 Pistol or the Manufacturer’s Suggested Retail Price 
for the same or similar version.  I understand that I will also be refunded any costs I 
incurred related to the evaluation of my P320 by SIG Sauer.  I further understand that, if I 
claim the original purchase price for my P320 was greater than the MSRP, I must mail 
proof of purchase (including my receipt) to the mailing address or the email listed on the 
first page of this claim form.   

 PLEASE GO TO SECTION 4. 
 
OR 
 
 I want a new P320 pistol of the same or similar version to the extent state and local law 

permit a replacement firearm, which will include a transferable SIG Sauer Limited Lifetime 
Warranty against any future Cartridge Failure Event resulting from the use of Appropriate 
Ammunition.  In the event SIG Sauer is precluded from providing a warranty replacement 
firearm, I understand that a refund will be provided as described in the above option. I 
understand that I will also be refunded any costs I incurred related to the evaluation of my 
P320 by SIG Sauer, including any shipping costs.   

 PLEASE GO TO SECTION 4. 
 
 

Category III P320 Pistols: 
 

Yes, I own or owned a Model P320 SIG Sauer pistol that I previously returned to SIG Sauer after 
experiencing a Cartridge Failure Event.  SIG Sauer repaired my pistol, but I was charged for the repair.  
I want to participate in this Settlement, and I want to receive a full refund of the amounts I paid to SIG 
Sauer in connection with the repair.  I also want to receive a transferable SIG Sauer Limited Lifetime 
Warranty against any future Cartridge Failure Event resulting from the use of Appropriate Ammunition 
on my P320 pistol.  I understand that these benefits will only be available to me after the Court 
approves the parties’ Settlement.  
PLEASE GO TO SECTION 4. 
 

 

SECTION 4 – ATTESTATION 
 

I attest, by my signature below, that the statements made and answers given in this Claim Form are true and 
correct and that the documents submitted herewith are true and genuine. 
 

Executed this _____________day of __________________          (Month/Year) 
 

 

(Sign your name here) 
 
 

(Print your name here) 
 

 

 

 


