




 NOTES TO AND FORMING PART OF THE FINANCIAL REPORT FOR THE YEAR ENDED 30 JUNE 2008
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30 LEASES

(i) Operating leases
The corporation leases a total of 789 properties. These are under operating leases with various occupancy terms that are due to 
expire in the next one to 10 years. The leased property portfolio comprises 24 commercial, 213 industrial, 10 residential and 542 
retail sites. Leases generally provide the corporation with a right of renewal, at which time the commercial terms are renegotiated.
Lease payments generally comprise a base amount plus an incremental contingent rental based on movements in the Consumer 
Price Index and reviews to market-based levels.

Consolidated

2008
$m

2007
$m

Minimum lease payments 111.6  105.3
Contingent rentals 4.1 2.1

Operating lease rentals (see Note 3) 115.7  107.4

Full details of the ageing of the group’s operating leases is contained in the commitments note.

(ii) Finance lease receivable
The corporation has a fi nance lease receivable relating to the disposal in 1996–97 of the Sydney GPO heritage site under a 99-year
lease. The agreement includes a seven-year rent-free period to the lessee, followed by a guaranteed minimum rental.

2008
$m

2007
$m

Reconciliation of minimum lease payments to lease receivable:
Gross minimum fi nance lease rentals receivable 568.7  575.8 
Lease fi nance revenue not yet recognised (465.2) (471.7)

Finance lease receivable (Notes 6 and 9) 103.5  104.1 

Minimum fi nance lease rentals receivable:
(a) within one year 6.5  6.5 
(b) from one year to fi ve years 26.0  26.0 
(c) over fi ve years 536.2  543.3 

Total 568.7  575.8 

The lease commitments receivable at year-end equal the minimum lease payments, as there are no material contingent payments or unguaranteed 
residual value relating to this lease agreement.

(iii) Finance lease payable
The group has certain hire purchase and fi nance lease agreements. The present value of these minimum lease payments is $0.8 
million (2007: $1.6 million). $0.8 million (2007: $0.8 million) will be made within a year and the remainder between 1 and 5 years.

29 FINANCIAL AND CAPITAL RISK MANAGEMENT (CONT.)

(k) Fair value of fi nancial assets and liabilities

The fair value of fi nancial assets and fi nancial liabilities is based on market prices (where a market exists) or by discounting back the 
expected future cash fl ows using the applicable yield curve for assets and liabilities with similar risk profi les. The fair value of cash 
and cash equivalents and short-term receivables and payables approximates their carrying value.

Except as detailed in the following table, the carrying amounts of fi nancial assets and fi nancial liabilities recorded at amortised cost
in the fi nancial statements approximate their fair value.

Consolidated Corporation
2008 2007 2008 2007

Carrying
amount

$m

Fair
value
$m

Carrying
amount

$m

Fair
value
$m

Carrying
amount

$m

Fair
value
$m

Carrying
amount

$m

Fair
value
$m

Financial assets
Finance lease receivable  103.5 92.2  104.1 102.7 103.5 92.2  104.1  102.7
Loans to controlled and 
jointly controlled entities  130.3 121.7  129.0 123.8 146.0 137.3  150.3  145.0
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31 NOTES TO THE CASH FLOW STATEMENT 

(a) Reconciliation of cash and cash equivalents
For the purposes of the cash fl ow statement, cash and cash equivalents includes cash on hand and in banks, promissory notes 
and fl oating rate notes. Cash and cash equivalents on hand at the end of the period as shown in the cash fl ow statement are
reconciled to the related items in the balance sheet as follows.

Consolidated Corporation

2008
$m

2007
$m

2008
$m

2007
$m

Cash on hand 435.2 416.3 428.0  406.4 
Promissory notes (1) 275.0 348.7 275.0  348.7 

Total cash and cash equivalents 710.2 765.0 703.0  755.1 

(1) There are no promissory notes that are past due or impaired (2007: $nil(( )ll .

(b) Reconciliation of net profi t after tax to net cash provided by operating activities

Profi t for the period 432.1 400.6 446.2  395.9 

Depreciation and amortisation 186.1 174.3 173.7  165.9 
Changes in joint ventures not received as dividends (0.7) (9.2) 0.0  0.0 
Net revaluation gain on investment property (64.4) (18.2) (64.4) (18.6)

Write-down of goodwill/investment 12.0 0.0 12.0  0.0 
Write-down of receivables 0.4 0.0 1.2  0.0
Net gains from sales of property, plant and equipment (2.2) (2.1) (1.5) (2.1)

131.2 144.8 121.0 145.2 
Changes in assets and liabilities adjusted
for the acquisition of businesses
Decrease/(increase) in debtors (56.1) 7.6 (56.0)  5.9 
(Increase)/decrease in inventories (2.7) (3.7) (2.7) (3.7)
(Increase)/decrease in interest receivable (0.2) (1.1) (0.2) (1.1)
(Increase)/decrease in other current assets (8.5) (0.1) (8.7)  0.0 
(Increase)/decrease in deferred income tax asset (14.9) (6.1) (14.0) (5.4)

Increase/(decrease) in creditors and other payables 33.7 61.3 35.5  62.5 
Increase/(decrease) in accrued interest expenditure 2.1 1.0 2.1  1.0 
Increase/(decrease) in advance receipts 6.2 8.2 6.2  7.3 
Increase/(decrease) in employee entitlements 15.3 18.5 14.1  17.9 
Increase/(decrease) in income tax payable (18.0) 39.6 (17.9)  40.2 
Increase/(decrease) in deferred income tax liability 7.0 1.1 8.2 2.2

95.1 271.1 87.6  272.0 

Net cash from operating activities 527.2 671.7 533.8  667.9 

Loan facilities
Fully drawn loan facilities of $530.0 million (2007: $530.0 million) and $0.8 million (2007: $1.6 million) hire purchase and fi nance
leases were held at 30 June 2008 (see Note 19).
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32 CORPORATE INFORMATION

The fi nancial report of Australian Postal Corporation for the year ended 30 June 2008 was authorised for issue in accordance with
a resolution of the directors on 28 August 2008.
Australian Postal Corporation is a Government Business Enterprise (GBE) established pursuant to the Postal Services Act 1975, 
the existence of which is continued by Section 12 of the Australian Postal Corporation Act 1989. The nature of the operations 
and principal activities of the group are outlined in the corporation’s annual report.
Registered offi ce:
321 Exhibition Street
Melbourne VIC 3000
Australia

33 EVENTS AFTER BALANCE DATE

On 28 August 2008, the directors of Australian Postal Corporation declared a fi nal dividend in respect of the 2008 fi nancial year. 
The total amount of the dividend is $298.2 million ($186.6 million ordinary dividend and $111.6 million special dividend) and this 
has not been provided for in the 30 June 2008 fi nancial statements.
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COMMUNITY SERVICE OBLIGATIONS FOR THE YEAR ENDED 30 JUNE 2008

ORGANISATIONAL ARRANGEMENTS
To maintain an appropriate ongoing focus on CSO compliance, 
Australia Post has a national CSO co-ordinator in its headquarters 
organisation, as well as nominated CSO co-ordinators at the
state level.

CSO COSTS
There is a fi nancial “cost” associated with meeting CSOs. That 
“cost” arises when the charge made for any mandated service 
does not recover the cost of its delivery. The “cost” is measured on 
a net basis, ie after reduction of related revenue, and is funded by 
internal cross-subsidy within the letter service. 

For 2007/08, calculated on the avoidable cost methodology, CSO 
“costs” are estimated to have been $104.3m.
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Australia Post’s community service obligations (CSOs) are set out 
in Section 27 of the Australian Postal Corporation Act 1989 (the 
Act), which requires that:

•  the corporation provide a letter service for both domestic and 
international letter traffi c

•  the service be available at a single uniform rate within Australia 
for standard letters

•  the service be reasonably accessible to all Australians wherever 
they reside

•  the performance standards for the service reasonably meet the 
social, industrial and commercial needs of the community.

PERFORMANCE STANDARDS
Regulations made under Section 28C of the Act detail the 
particular standards required to meet these obligations. 
Performance against these standards is subject to independent 
audit by the Australian National Audit Offi ce (ANAO).

All of the prescribed standards were met or exceeded in 2007/08. 
The actual result for each standard is outlined in the table below. 
The associated ANAO Audit Report is reproduced on pages 121–22.

Standard 2007/08 performance

LODGEMENT
10,000 street posting boxes 15,878 (1)

DELIVERY TIMETABLES
Same state
Metro – next business day Maintained
Metro to country – second business day Maintained
Between country areas – second business day Maintained
Interstate
Metro to metro – second business day Maintained
Between metro and country – third business day Maintained
Between country areas – fourth business day Maintained

ON-TIME DELIVERY
94 per cent of non-bulk letters 95.9%

ACCESS
4,000 retail outlets (2,500 in rural and remote areas) 4453 (1) (2561 (1) in rural and remote areas)

Retail outlets located so that:
in metropolitan areas at least 90% of residences are within 2.5km of an outlet 93.4% (1)

in non-metropolitan areas at least 85% of residences are within 7.5km of an outlet 87.5% (1)

DELIVERY FREQUENCY
98 per cent of delivery points to receive deliveries fi ve days a week 98.8% (1)

99.7 per cent of delivery points to receive deliveries no less than twice a week 99.9% (1)

COMPLAINTS (2)

To be resolved within 10 days on average Resolved within an average of 5.9 days

(1) Results as at 30 June 2008.

(2(( )22 Not part of performance regulations, this is a Customer Service Charter commitment.
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AUDITOR-GENERAL’S REPORT – PERFORMANCE STANDARDS FOR THE YEAR ENDED 30 JUNE 2008



 

122

A
U

S
T
R

A
L
IA

 P
O

S
T
 A

N
N

U
A

L
 R

E
P

O
R

T
| F

IN
A

N
C

IA
L
 A

N
D

 S
T
A

T
U

T
O

R
Y

 R
E

P
O

R
T

S
 |

A
U

D
IT

O
R

-G
E

N
E

R
A

L
’S

 R
E

P
O

R
T

 –
 P

E
R

F
O

R
M

A
N

C
E

 S
T
A

N
D

A
R

D
S

AUDITOR-GENERAL’S REPORT – PERFORMANCE STANDARDS FOR THE YEAR ENDED 30 JUNE 2008



 

123

A
U

S
T
R

A
L
IA

 P
O

S
T
 A

N
N

U
A

L
 R

E
P

O
R

T
| F

IN
A

N
C

IA
L
 A

N
D

 S
T
A

T
U

T
O

R
Y

 R
E

P
O

R
T
S

 |
D

O
M

E
S

T
IC

 L
E

T
T

E
R

 S
E

R
V

IC
E

 M
O

N
IT

O
R

DOMESTIC LETTER SERVICE MONITOR FOR THE YEAR ENDED 30 JUNE 2008



 

124

A
U

S
T
R

A
L
IA

 P
O

S
T
 A

N
N

U
A

L
 R

E
P

O
R

T
| F

IN
A

N
C

IA
L
 A

N
D

 S
T
A

T
U

T
O

R
Y

 R
E

P
O

R
T
S

 |
D

O
M

E
S

T
IC

 L
E

T
T

E
R

 S
E

R
V

IC
E

 M
O

N
IT

O
R

DOMESTIC LETTER SERVICE MONITOR FOR THE YEAR ENDED 30 JUNE 2008



 

125

SURVEY CERTIFICATION FOR THE YEAR ENDED 30 JUNE 2008
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ESTIMATED RESULTS OF PRODUCT DISSECTION BETWEEN RESERVED AND NON-RESERVED SERVICES

Reserved Non-reserved Total

$m % $m % $m %

CONSOLIDATED RESULTS
Revenue 1,884.9 38.6 3,003.4 61.4 4,888.3 100.0
Expense 1,886.6 43.6 2,439.8 56.4 4,326.4 100.0

Profi t from ordinary activities before 
net interest and income tax -1.7 -0.3 563.6 100.3 561.9 100.0

Interest and net profi ts related 
to joint ventures 32.7 100.0

Profi t before third party interest and tax 594.6

Return on revenue (1) -0.1 18.8 11.5
Average operating assets (2) 1,101.6 35.9 1,964.2 64.1 3,065.8 100.0
Return on average operating assets (3) -0.2 28.7 19.4

(1) Excludes interest and share of net profi ts of joint ventures.

(2(( )22 Assets refl ect average operating assets for 2006/07 and 2007/08.

(3(( )33  Total return on average operating assets includes interest and share of net profi ts relating to joint ventures. Reserved and non-reserved return on 
average operating assets excludes all interest and share of net profi ts of joint ventures.
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STATUTORY REPORTING REQUIREMENTS INDEX FOR THE YEAR ENDED 30 JUNE 2008

Australia Post has reported in accordance with the requirements of the Commonwealth Authorities and Companies Act 1997, the 77
Australian Postal Corporation Act 1989, the Freedom of Information Act 1982, the Occupational Health and Safety Act 1991, the 
Superannuation Benefi ts (Supervisory Mechanisms(( )ss  Act 1990, and the Environment Protection and Biodiversity Conservation Act 1999.
This index shows where the relevant information can be found in the 2007/08 Annual Report.

COMMONWEALTH AUTHORITIES AND COMPANIES ACT 1997 – SCHEDULE 1 REPORTING REQUIREMENTS

Section Subject Location Pages 

s.1(a) Report of Operations Report of operations
Financial statements
Statutory report

3 – 59
62 – 3
131– 4

s.1(b) Financial Statements Financial statements 66 –119

s.1(c) Financial Statements Audit Financial statements 64 – 5

s.2(3) Directors’ Statement Financial statements 63

AUSTRALIAN POSTAL CORPORATION ACT 1989 – GENERAL REPORTING REQUIREMENTS

s.43(a) Statement of corporate objectives under the corporate plan Statutory report 131

s.43(b)(i) Overall strategies and policies under the corporate plan Chairman’s report
Statutory report

8
131

s.43(b)(ii) Performance indicators and targets under the corporate plan Statutory report 131

s.43(c) Assessment of extent to which objectives under s.43(a)
have been achieved

Chairman’s report
Managing director’s report
Financial results
Performance against targets
Community service obligations
Statutory report

8
9
10 –11
13
120
131

s.43(d) Strategies and policies relating to Community Service Obligations
(CSOs)

Letters
Community service obligations

19
120

s.43(e) Directions by the Minister under s.40(1)(CSOs) N/A

s.43(f) Assessment of appropriateness and adequacy of strategies
and policies for CSOs

Letters
Community service obligations

19
120

s.43(fa) Performance standards relating to CSOs Performance against targets
Letters
Community service obligations
Statistical summary

13
19
120
136 – 8

s.43(g)(i) Notifi cations by the Minister under s.28 of the CAC Act (general
policies of the Commonwealth)

Statutory report 131

s.43(g)(ii) Directions by the Minister under s.49 of the APC Act (public interest) N/A

s.43(h)(i) Impact of Ministerial notifi cations under s.28 of the CAC Act and
directions under s.49 of the APC Act

Statutory report 131

s.43(h)(ii) Impact of other Government obligations Statutory report 131

s.43(j) Ministerial power under s.33(3) to disapprove postage determinations N/A

s.43(k) Companies and other associations established or sold N/A

s.43(m)(i)&(ii) Shares purchased and disposed of Financial statements 87

s.43(m)(iii) Subsidiaries Our capabilities
Parcels & logistics
Financial statements

6
32
87– 8

s.43(n) Authority to open or examine the contents of postal articles Statutory report 133

s.43(o) Disclosure of information Statutory report 133 – 4

s.44(a) Financial targets Financial results
Performance against targets
Statutory report

10 –11
13
131

s.44(b) Ministerial direction under s.40(i) to vary the fi nancial targets N/A

s.44(c) Progress in achieving the fi nancial targets Financial results
Performance against targets
Statutory report

10 –11
13
131
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STATUTORY REPORTING REQUIREMENTS INDEX FOR THE YEAR ENDED 30 JUNE 2008

AUSTRALIAN POSTAL CORPORATION ACT 1989 – GENERAL REPORTING REQUIREMENTS (CONT.)

Section Subject Location Pages

s.44(d) Dividend payable to the Commonwealth Financial results
Economy
Financial statements
Statutory report

10 –11
49
101
131

s.44(e) Ministerial direction under s.54(3) as to dividend N/A

s.44(f) Capital repaid to the Commonwealth N/A

s.44(g)(i) Cost impact of CSOs Economy
Community service obligations

51
120

s.44(g)(ii) Cost impact of Ministerial notifi cations under s.28 of CAC Act N/A

s.44(g)(iii) Cost impact of Ministerial directions under s.49 of APC Act N/A

s.44(g)(iv) Cost impact of other Government obligations Statutory report 131

s.44(h)(i)&(ii) Financial information requested by the Minister in relation to the
reserved services and other activities

N/A

FREEDOM OF INFORMATION ACT 1982 – REPORTING REQUIREMENTS

s.8(1)(a)(i) Information on organisation and functions Statutory report 132

s.8(1)(a)(ii) Consultative arrangements Statutory report 133

s.8(1)(a)(iii) Categories of documents Statutory report 133

s.8(1)(a)
(iv)&(v)

Access to documents and initial inquiries Statutory report 133

OCCUPATIONAL HEALTH AND SAFETY (COMMONWEALTH EMPLOYMENT) ACT 1991 – REPORTING REQUIREMENTS

s.74(1)(c) Occupational health and safety policies, including agreement with 
employees, establishment of committees and selection of health
and safety representatives

Statutory report 132

s.74(1)(d) Measures taken to ensure health, safety and welfare of employees 
and contractors

People
Statutory report

39
132

s.74(1)(e) Statistics requiring the giving of notice under s.68 Statutory report 132

s.74(1)(f)&(g) Details of investigations and other matters as prescribed Statutory report 132

SUPERANNUATION BENEFITS (SUPERVISORY MECHANISMS) ACT 1990

s.6(1)(b) Report on operation of superannuation arrangement Statutory report 131

ENVIRONMENT PROTECTION AND BIODIVERSITY CONSERVATION ACT 1999

s.516A(3)(6) Report on the implementation of the Ecologically Sustainable
Development program within Post, including social, economic,
cultural and environmental performance

Corporate responsibility 34 – 52

Commonwealth Authorities and Companies (Report of Operations) Orders 2008

Division 2 – General information about operations and activities

s.8(a) Enabling legislation Statutory report 131

s.8(b) Ministers responsible Economy
Corporate governance

49
53

s.9 Organisational structure Corporate governance
Board of directors
Organisational structure

53 – 5
58 – 9
60

s.10(1)(a)(i) Performance measured against statutory objectives Community service obligations 120

s.10(1)(a)(ii) Corporate plan Statutory report 131
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STATUTORY REPORTING REQUIREMENTS INDEX FOR THE YEAR ENDED 30 JUNE 2008

Section Subject Location Pages

s.10(1)(a)(iii) Principal outputs and contributions Chairman’s report
Managing director’s report
Financial results
Key business results

8
9
10 –11
12

s.10(1)(b) Current and future events and trends, including risks and 
opportunities

Our business
Chairman’s report
Managing director’s report
Financial results

6 –7
8
9
10 –11

s.10(1)(c) Signifi cant events under s.15 of CAC Act Managing director’s report 
Financial results

9
10 –11

s.10(1)(d)(i) Operational and fi nancial results – principal outputs News and highlights
Managing director’s report
Financial results

2 – 3
9
10 –11

s.10(1)(d)(ii) Major investing and fi nancial activities Chairman’s report
Managing director’s report
Financial results

8
9
10 –11
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2.  Maximise returns from existing retail products and services, 
while repositioning ourselves to deliver sustainable growth by:

•  making products and services more relevant, reducing costs 
and increasing sales

•  accelerating the design and implementation of new products 
and services

•  aligning service offers with emerging markets and customer 
needs 

3.  Be an “essential partner” in domestic distribution and logistics 
while targeting related international opportunities by:

•  signifi cantly increasing earnings from existing service 
offers through volume increases and service performance 
improvement

•  acquiring capabilities to target specifi c market segments and 
supplement organic growth

•  extending partnerships with customers and suppliers to meet
emerging demand for global logistics and distribution services.

Targets
Key fi nancial and non-fi nancial performance measures set out in 
the plan were:

• profi t before tax of $555 million in the fi rst year of the plan

• dividends declared of $304m in the fi rst year of the plan.

Specifi c targets for 2007/08 and performance against these targets 
were:

Performance Indicator Target Performance

On-time letter delivery 94% 95.9%

Profi t before tax $555 million $592.2 million

Return on average operating assets 18.7% 19.4 %

Ordinary dividend declared for 
2007/08 $304 million $334.6 million*

* Special dividend of $111.6 million was also declared.

GOVERNMENT POLICIES
In February 2004, the Minister of Communications, Information 
Technology and the Arts provided formal notifi cation under 
Section 28 of the Commonwealth Authorities and Companies Act 
1997, that the government’s National Code for the Construction 
Industry and associated implementation guidelines were to apply 
to all construction-related activity undertaken by and on behalf of 
Australia Post. The notifi cation has had no major impact on the 
corporation as Australia Post had, since their introduction in 1997, 
made compliance with the code and guidelines a condition of all 
of its construction related tenders.

Section 49 of the Australian Postal Corporation Act 1989 empowers 
the Minister to give the board written directions in relation to the
performance of Australia Post’s functions as appear to be necessary
in the public interest. No notifi cation or direction has been issued 
under this provision.

OTHER GOVERNMENT OBLIGATIONS
Administrative law
The cost of meeting Commonwealth administrative requirements 
in 2007/08 is estimated at approximately $1.5 million.

Medical/Educational Remote Area Parcel Service
The Medical/Educational Remote Area Parcel Service provides 
reduced postage rates for parcels containing health and 
educational material that are sent to and from people living in 
remote communities. In the 2007/08 reporting period, revenue 
foregone is estimated at $76,000.

Superannuation
During 2007/08 Australia Post complied with all relevant guidelines 
and made no signifi cant changes to superannuation arrangements 
for employees.

INTRODUCTION
Australia Post is subject to various statutory reporting 
requirements under the Australian Postal Corporation Act 1989, the 
Commonwealth Authorities and Companies Act 1997, the Freedom 
of Information Act 1982, the Occupational Health and Safety Act 
1991, the Superannuation Benefi ts (Supervisory Mechanisms) Act 
1990, and the Environment Protection and Biodiversity Act 1999.

The index on pages 128–30 shows where the relevant information 
can be found in this annual report.

A number of matters are dealt with in the main body of the report. 
Others are covered below.

LEGISLATION
The powers and functions of Australia Post are set out in Sections 
14–19 of the Australian Postal Corporation Act 1989 (the Act).

Australia Post’s principal function is to supply postal services 
within Australia and between Australia and other countries. 
Australia Post may also carry on any business or activity, either 
domestically or internationally, that relates to or is incidental 
to the supply of postal services.

INDEMNITIES AND INSURANCE PREMIUMS FOR DIRECTORS 
AND OFFICERS
Australia Post has in place a Directors’ and Offi cers’ Liability 
insurance policy. The policy, which expires on 31 October 2009, 
provides cover in respect of any person who is or was a director or 
offi cer of Australia Post when acting in these capacities. Australia 
Post also maintains a separate insurance policy which provides 
cover to all former directors or offi cers of the corporation. This 
policy, which expires on 31 October 2017, provides cover in 
respect of any matters arising from the time such persons were 
a director or offi cer of Australia Post. Confi dentiality requirements 
within the insurance contracts prohibit any additional disclosures.

Directors of Australia Post are also indemnifi ed by the corporation 
to the extent permitted by law against any liability incurred in their 
capacity as a director. 

CORPORATE PLAN
Each year Australia Post prepares a rolling three-year corporate 
plan. The 2007/08 plan and associated Statement of Corporate 
Intent were submitted to the shareholder ministers in June 2007.

Objectives
Our primary objectives were to grow dividends and enhance 
shareholder value while maintaining performance and effi ciency in 
the discharging of our social obligations. 

Strategies
Australia Post’s overarching strategy continues to be to defend and 
extend the core business and to establish leadership positions in 
substitute markets and in activities with growth potential, where it 
is possible to fully capitalise on our existing strengths. 

To support this, the corporation has pursued three strategies that 
maintain and grow revenue from our existing operations in letters, 
agency services & retail products, and parcels & logistics. The 
strategies and their main programs 
of work are as follows.

1.  Maintain the relevance of paper-based communications and 
develop targeted opportunities in the digital communications 
market by:

•  developing initiatives that promote and encourage the use 
of mail

•  maximising returns and ensuring that all aspects of our 
current products remain relevant to our customers

•  developing new revenue opportunities in the broader 
communications market.
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As a result of these and other initiatives, the incidence of work-
related lost time injuries fell by 10.8 per cent this year. The 
consistent, decade-long decline in our lost time injury frequency 
rate (LTIFR) continued, with LTIFR reaching a record low of 6.6 lost 
time injuries per million work hours.

During the year:

•  781 incidents were notifi ed to Comcare in accordance with 
Section 68 of the OHS Act.

• 27 Provisional Improvement Notices (Section 29) were given.

• 11 Improvement Notices (Section 47) were given.

• 21 investigations were conducted relating to:

° plant and machinery safety (6)

° electrical safety (2)

° OH&S management system arrangements (4)

° motorcycle operations (3)

° truck safety (3)

° contractor arrangements (1)

° harmful substances (1)

° incidents involving members of the public (1).

• Three Section 44 actions were taken.

• Two Section 45 directions were issued.

•  182 Health and safety representatives (HSRs) and Deputy HSRs 
were trained.

FREEDOM OF INFORMATION REPORT
In the year to 30 June 2008 Australia Post received 23 applications 
under the Freedom of Information Act 1982 (Cwlth).

These were handled as follows:

Granted in full 6
Granted in part 7
Access refused 9
Withdrawn 0
On hand at 30 June 2008 1

Total 23

There were six applications for internal review during the year 
– two applications resulted in the decision of the Freedom of 
Information Offi cer being substantially affi rmed. One application 
was withdrawn and three applications remain on hand at 30 June 
2008. 

One application, which was lodged with the Administrative 
Appeals Tribunal in the previous fi nancial year, has not yet been 
determined. 

Three applications were lodged with the Administrative Appeals 
Tribunal in the 2007/08 fi nancial year. Two applications were 
withdrawn by the applicants. In the other application Australia Post 
had its decision substantially affi rmed. 

The estimated cost of handling Freedom of Information requests 
and related responsibilities in 2007/08 was $20,778. Application 
fees and charges of $1,230 were collected.

Freedom of Information Act, Section 8
The following information is presented in accordance with Section 
8 of the Freedom of Information Act 1982.

Organisation and functions
Australia Post has a Melbourne-based headquarters and fi ve state-
based profi t centres, and has fi ve joint ventures. Headquarters is 
responsible for strategic planning, policy and support activities. 
State-based profi t centres direct day-to-day business activities 
within the states.

OCCUPATIONAL HEALTH AND SAFETY (OH&S) REPORT
The following information is presented in accordance with the 
requirements of Section 74 of the Occupational Health and Safety 
Act 1991 (Cwlth) (OHS Act).

A number of measures were taken during the year to assist in 
providing for the health, safety and welfare at work of employees 
and contractors of the corporation. These include:

• continuing to implement our OH&S policy

•  directing OH&S improvements through OH&S plans at national, 
state and workplace facility levels. These plans provide for 
OH&S management systems and supervisory accountability, 
injury and work-related illness reduction targets, auditing the 
effectiveness of the OH&S management system, induction and 
skills training, compliance with corporate and statutory OH&S 
requirements, workplace safety audits for hazard identifi cation 
and control, accident prevention initiatives targeted at priority 
accident types, and employee involvement in OH&S

•  auditing OH&S legislative and corporation OH&S policy 
compliance through the Australia Post Occupational Health 
and Safety Management System Quality Assurance Program. 
The corporation continues to record an overall high level of 
conformance with OH&S audit criteria.

• maintaining OH&S committees throughout the corporation

•  providing OH&S-related training for Health and Safety 
Representatives, managers, supervisors and staff throughout 
Australia Post to develop a greater understanding of corporate 
and statutory requirements

•  continuing an employee health and wellbeing strategy providing 
evidence-based and effective solutions for our employees, 
including an internal publicity campaign to raise awareness of 
employee health and wellbeing issues to assist managers and 
employees to address these issues in their workplace

•  introducing upgraded procedures for the management of 
suspect harmful substances detected in the mail

•  implementing the Australia Post Solar (UV) Protection Policy and 
Procedures, which detail an approach for the protection, so far 
as practicable, of our outdoor workers from the harmful effects 
of solar UV radiation

•  introducing new procedures (the Safety of Electrical Equipment 
Procedures) for the identifi cation, assessment and control 
of electrical risks associated with electrical equipment and 
providing for inspection, testing and tagging of that equipment

•  implementing the Australia Post Daily Motorcycle Pre-Ride 
Inspection program, which provides standardised arrangements 
for motorcycle inspection and maintenance

•  initiating a program of work, following a business-wide audit
of the safety of powered conveyors, to ensure compliance with 
relevant conveyor safety and machine guarding standards and 
the training of operational staff in the safe use of the conveyors

•  upgrading OH&S specifi cations for the design of 
electromechanical mail processing machinery 

•  developing OH&S specifi cations for a range of trucks and vans 
as part of a national tender and assessment compliance of 
tendered vehicles with the specifi cations 

•  ensuring that new and modifi ed equipment and work practices 
were compliant with safety requirements before activation

•  implementing a number of new procedures to address the 
requirements of the March 2007 amendments to the OHS Act

•  entering into an enforceable undertaking with Comcare in 
relation to an alleged failure by Australia Post to observe its 
duties under the OHS Act. 

STATUTORY REPORTING REQUIREMENTS FOR THE YEAR ENDED 30 JUNE 2008
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FRAUD CONTROL
Australia Post has in place a number of measures designed to deter
and detect instances of fraud. These are further supported through 
the maintenance of a National Fraud Control Policy and Code of Ethics.

The Corporate Audit Services Group applies a risk-based 
methodology to review business operations and related systems 
including policies and procedures, which make up the control 
environment. This review is undertaken on a programmed basis to 
ensure that the corporation’s assets are safeguarded and business 
risks minimised.

The Corporate Security Group is a specialised unit responsible for 
ensuring the integrity of the mail and the safety of Australia Post’s 
personnel and other assets. It works closely with law enforcement 
agencies both within Australia and overseas.

Annual reviews of conventional, computer and computer-related 
crime risk exposures are undertaken by the Risk Management Unit.

The Corporate Security Group liaises with the Audit and Risk 
Groups to enhance the level of fraud awareness and to facilitate 
a co-ordinated approach to fraud management.

The Systems Security section has a specialist role of ensuring 
security of Australia Post’s information technology systems. 

EXAMINATION OF MAIL 

International Mail
Australia Post is authorised under the Act to open mail, as required 
by the Australian Customs Service in the following circumstances:

•  when it is suspected that articles may contain prohibited 
substances; or

• to determine that appropriate duties/taxes are met. 

Australian Customs Service personnel have also been authorised 
under Section 90T to remove and open articles of a particular 
weight where they reasonably believe these items may contain 
certain drugs or other chemical compounds being carried in 
contravention of a law of the Commonwealth. They have also been 
authorised under Section 90FB (3) for the purpose of examining 
mail without opening (ie by X-ray or with drug detection dogs).

Domestic Mail
Under amendments to the Act that came into effect in March 
2008 quarantine inspection offi cers from a prescribed state or 
Territory (ie Western Australia, Tasmania or Northern Territory) are 
authorised under Section 90U to request Australia Post to open, 
for inspection, any article for delivery in that prescribed state or 
Territory; where the inspection offi cer has reasonable grounds
to believe the item consists of, or contains, quarantine material.

In addition a new Section 90UA authorises Australia Post to 
remove articles from the mail stream where it is suspected that 
the articles consist of, or contain scam mail. Suspected scam mail 
may also be withdrawn from the mail upon receipt of a written 
request from a consumer protection agency. 

In accordance with Section 90FB, Australia Post has appointed 
authorised examiners at designated locations where mail can 
be opened for inspection. 

Authorised Australia Post staff may open undeliverable articles 
at approved locations for the purpose of identifying intended or 
return addresses. They may also open mail to repair an article or its
contents so that the article can be made safe for carriage by post. 

Disclosure of Information 
The corporation is authorised to disclose information to agencies with
the legislative power to obtain such information. This includes instances
relating to enforcement of criminal law, the protection of public 
revenue, the reduction of threats to life and notifi cation of next of kin.

As required under Section 43 (o) of the Australian Postal 
Corporation Act, Tables 1 and 2 on page 134, detail the number 
of times that such information was disclosed during the year and 
the authorities or bodies to which it was disclosed.

Consultative arrangements
Australia Post consults directly with major mail users, customers 
and various bodies to respond to customer needs.

A joint Mailing Industry Advisory Committee operates with the 
Major Mail Users Association for the purpose of enhancing 
relationships between Australia Post and its major customers.

The Postal Services Consultative Council provides a further 
external forum for discussing Australia Post’s services and 
performance. Post also consults extensively with private mail users 
through local managers and customer contact services.

Market research is undertaken regularly to monitor how well 
Australia Post is satisfying customer needs and how the postal 
system is regarded by the public.

Australia Post’s letter delivery performance is independently 
audited. Formal reports are published on a quarterly basis.

Categories of documents
The categories of documents maintained by Australia Post include 
those relating to:

• corporate organisation and administration

• Australia Post’s fi nancial management

• management of assets

•  internal administration including policy development and 
program administration, reports, briefi ngs, correspondence, 
minutes, submissions, statistics and other documents

• board submissions relating to the business of Australia Post

•  reference material used by staff including guidelines and 
manuals

• working fi les

• legal advice.

The categories of documents listed above are maintained by 
Australia Post in a variety of formats. Some of these documents, 
along with information on Australia Post’s organisation, structure 
and activities, can be obtained free of charge by accessing 
Australia Post’s website auspost.com.au 

Access to documents
Access to documents under the Freedom of Information Act can 
be obtained by forwarding a written request together with the 
prescribed fee to:

National Freedom of Information Offi cer
Legal Services Group
Australia Post Headquarters
PO Box 1777
MELBOURNE VIC 3001

Alternatively, access to documents can be obtained by writing 
to the Freedom of Information Offi cer in the relevant state 
administrations. The addresses of Post’s state administrations 
are provided on page 144 in this report.

PRIVACY AND ACCESS TO PERSONAL INFORMATION
Under the Commonwealth Privacy Act 1988 individuals have, 
subject to certain exceptions permitted by law, a right to 
request access to their personal information that is held by 
Commonwealth agencies and private-sector organisations.

Individuals may apply for access to their personal information held 
by Australia Post by writing to:

Chief Privacy Offi cer
Legal Services Group
Australia Post Headquarters
GPO Box 1777
MELBOURNE VIC 3001
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TABLE 1. DISCLOSURE OF INFORMATION/DOCUMENTS (SECTION 90J ‘AUTHORITY’)*

(Applies to all information or documents)

Authority for Disclosure
Number of 
Disclosures Disclosures made to:

Disclosure under warrants [s. 90J(3)] 7 Australian Customs Service, Australian Federal Police, State Police (QLD)

Disclosure under a law of the 
Commonwealth [s. 90J(5)]

16,752 Australian Crime Commission, Australian Customs Service, Australian 
Taxation Offi ce, Centrelink, Child Support Agency, Department of 
Immigration and Citizenship, Department of Veteran’s Affairs, Insolvency
& Trustees Services Australia, Medicare Australia.

Disclosures under certain laws 
establishing commissions [s. 90J(6)]

23 Crime Commission (NSW), Independent Commission against 
Corruption (NSW)

* There were no disclosures made under s. 90J (7(( )77 (8(( )88 or (9(( )99 .

TABLE 2. DISCLOSURE OF INFORMATION/DOCUMENTS (SECTION 90K ‘AUTHORITY’)

(Applies to information or documents not specially protected)

Authority for Disclosure
Number of 
Disclosures Disclosures made to:

Disclosure to authorised ASIO offi cer 
[s. 90K(4)]

61 Australian Security Intelligence Organisation

Disclosure for the enforcement
of laws or protection of public revenue
[s. 90K(5)]

6,866 Attorney General’s Department, Australian Communications Authority, 
Australian Government Solicitor, Australian Quarantine Inspection Service,
Australian Securities & Investments Commission, Consumer Affairs (Vic), 
Corrections Victoria (Vic), Crime & Misconduct Commission (Qld), Crown 
Solicitor’s Offi ce (SA), Department of Consumer & Employment Protection
(WA), Department of Employment and Workplace Relations and Small
Business, Department of Environment and Conservation, Department of 
Environment & Heritage, Department of Fair Trading (NSW), Department of 
Fisheries (WA), Department of Gaming and Racing (NSW), Department of
Health and Aged Care, Department of Justice (Qld), Department of Primary 
Industries (Qld, SA & Vic), Department of Sustainability and Compliance 
(Vic), Fisheries Compliance Unit (SA), Inspector General Division, NSW 
National Parks and Wildlife Service (NSW), Nurses Board of Western
Australia (WA), Offi ce of Consumer & Business Affairs (SA), Offi ce of Fair 
Trading (Qld), Offi ce of Gaming Regulation (Qld), Offi ce of Police Integrity 
(Vic), Offi ce of State Revenue (NSW & Qld), Passport Fraud Section, 
Australian Federal Police, Police (Defence Force – Include. Military, RAAF,
Naval Investigative Service), State Police (NSW) (NT) (Qld) (SA) (Tas) (Vic)
(WA), Police Integrity Commission (NSW), Residential Tenancies Authority
(Qld), Revenue SA (SA), RSPCA, Sheriff’s Offi ce (Vic), State Revenue Offi ce 
(Vic), Transport Accident Commission (Vic), Victorian Casino and Gaming 
Authority (Vic), WorkCover Authority (Vic), WorkCover Corp (SA), WorkCover
Queensland (Qld).

(Table 1(( ) There were no disclosures made under s. 90K (2(( )22  or (3(( )33

(Table 2(( )22 Commonwealth agencies, unless otherwise indicated.
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AUSTRALIA POST – THE STATISTICS FOR THE YEAR ENDED 30 JUNE 2008

1 FIVE-YEAR STATISTICAL SUMMARY

2003/04 2004/05 2005/06 2006/07 2007/08

CONSOLIDATED (1)

Revenue ($m) 4,161.1 4,325.9 4,530.1 4,711.1 4,959.2 
Expenditure ($m) 3,640.0 3,856.1 4,014.5 4,149.4 4,367.0 
Profi t before income tax 521.1 469.8 515.6 561.7 592.2 
Total assets ($m) 4,054.1 4,192.7 4,808.4 5,490.0 5,477.0 
Return on average operating assets (%) 20.2% 17.9% 18.7% 19.6% 19.4%
Cost of community service obligations ($m) 79.1 81.0 87.8 97.3 104.3 
Total taxes and government charges 526.2 527.4 514.2 474.9 548.1 
Ordinary and special dividends ($m) (2) 220.9 286.2 267.3 296.9 446.2 

CORPORATION

Total mail articles (m)  5,307.5 5,363.1 5,418.1  5,515.8  5,609.4 

Full-time employees 26,019 25,851  25,387  25,026  25,042 

Part-time employees  9,030  8,953 9,196 9,497  9,936 

Labour productivity improvement (3) 1.60 2.70  2.80  1.40 2.60 

Number of corporate outlets 862 863 857 846 831

Number of licensed post offi ces (4) 2,982 2,979 2,975 2,969 2,977

Number of postpoints 755 740 679 614 559

Number of delivery points (m)  9.7 9.9 10.0 10.3  10.5

(1)  Financial information for 2005 to 2008 is presented under Australian Equivalents to International Financial Reporting Standards (A-IFRS(( )SS .
Financial information for 2004 is presented under accounting standards applicable to these periods.

(2(( )22 The 2006 to 2008 dividends were determined under A-IFRS. Earlier dividends were based on accounting standards applicable at the time.

(3(( )33  Current and comparative periods have been rebased to include subsidiary information and all employee services provided to Australia Post 
under contract.

(4(( )44 Includes 27 franchised Post Offi ces.

2 BASIC POSTAGE RATE* (BPR) AND THE CONSUMER PRICE INDEX (CPI)

Year on year
Change in real 
postage (%)As at 30 June BPR (cents) CPI all groups Change in BPR (%) Change in CPI (%)

2002 45 137.6 0 2.8 -2.8
2003 50 141.3 11.1 2.7 8.2
2004 50 144.8 0 2.5 -2.5
2005 50 148.4 0 2.5 -2.5
2006 50 154.3 0 4.0 -3.8
2007 50 157.5 0 2.1 -2.0
2008 50 164.6 0 4.5 -4.3

* Postage rates applicable to standard letters carried within Australia by ordinary post.
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3 AUSTRALIA POST OUTLETS AT 30 JUNE 2008

NSW/ACT Vic/Tas Qld WA SA/NT
Australia

2008
Australia

2007

Corporate offi ces
• at 1 July 2007 279 227 173 90 77 846 857
Changes during 2007/08
• Opened 0 0 1 0 0 1 2
• Changed from LPO 0 0 1 0 0 1 0
• Changed to LPO 5 4 3 1 2 15 11
• Closed 1 0 0 1 0 2 2

Total at 30 June 2008 273 223 172 88 75 831 846

Licensed post offi ces/franchises
• at 1 July 2007 913 975 463 298 320 2,969 2,975
Changes during 2007/08
• Opened 1 1 0 1 0 4 0
• Changed from corporate offi ce 5 4 3 1 2 15 11
• Changed from community postal agency 0 1 0 0 0 1 4
• Changed to corporate offi ce 0 0 1 0 0 1 0
• Changed to community postal agency 1 2 0 0 1 4 9
• Closed 3 1 1 1 0 7 12

Total at 30 June 2008 915 978 464 299 321 2,977 2,969

Grand total at 30 June 2008 1,188 1,201 636 387 396 3,808 3,815

Community postal agencies at 30 June 2008 102 75 192 86 190 645 634

Total outlets at 30 June 2008 1,290 1,276 828 473 586 4,453 4,449

4 AUSTRALIA POST OUTLETS BY STATE (4) AND GEOGRAPHIC CLASSIFICATION

Outlet type
Geographic (1)

Classifi cation NSW ACT Vic Qld SA WA Tas NT
Other

territories Australia

Corporate 
offi ces Metro  185 17 141  99 44  62 11 4 0  563

Rural 71 0 53 62 23 16 17 0 0 242
Remote 1 0 1 10 1 10 0 3 0 26

257 17 195 171 68 88 28 7 0 831

LPO (2) Metro 422 37 381 171 130 124 27 5 0 1,297
Rural 415 1 432 201 143 94 112 3 0 1,401
Remote 44 0 16 92 27 79 5 13 3 279

881 38 829 464 300 297 144 21 3 2,977

CPA (3) Metro 9 0 3 4 8 1 6 1 0 32
Rural 82 0 37 106 102 40 20 5 0 392
Remote 11 0 3 82 24 49 2 46 4 221

102 0 43 192 134 90 28 52 4 645

Totals Metro 616 54 525 274 182 187 44 10 0 1,892
Rural 568 1 522 369 268 150 149 8 0 2,035
Remote 56 0 20 184 52 138 7 62 7 526

1,240 55 1,067 827 502 475 200 80 7 4,453

(1) Geographic Classifi cations use DPIE/HSH November 1994 Metropolitan, Rural Remote Areas Classifi cations by 1991 Census SLA.

(2(( )22  LPO = This includes all licensed post offi ces, franchised PostShops and one post offi ce agency.

(3(( )33  CPA = Community postal agents.

(4(( )44  This table uses geographic states, not Australia Post administrative states.
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5 MAIL DELIVERY NETWORK AT 30 JUNE 2008

NSW/ACT Vic/Tas Qld WA SA/NT
Australia

2008
Australia

2007

PRIVATE HOUSEHOLDS
Receiving mail via:
Street delivery  2,672,048 2,102,045 1,450,390  812,954  667,571  7,705,008 7,574,998
Private boxes/locked bags 263,529 210,683  220,631  109,955  130,450 935,248 909,697
Private and community bags  5,289 1,170 2,992  3,599 10,667  23,717 24,079
Roadside delivery 171,502 144,816  143,069 14,601  9,207 483,195 479,653
Counter delivery  39,685  53,575  40,259 26,756 43,217 203,492 199,960
Total  3,152,053 2,512,289 1,857,341  967,865  861,112  9,350,660 9,188,387
BUSINESSES
Receiving mail via:
Street delivery 214,337 164,324  111,712 54,501 45,346 590,220 566,092
Private boxes/locked bags 168,611 110,301  111,147 51,853 38,927 480,839 475,808
Private and community bags 315 379  662  415 995 2,766 2,926
Roadside delivery  5,836 5,146 4,562 177 475  16,196 15,819
Counter delivery  3,298 7,008 2,754  2,260  2,869  18,189 17,605

Total 392,397 287,158  230,837  109,206 88,612  1,108,210 1,078,250

Total delivery points  3,544,450 2,799,447 2,088,178  1,077,071  949,724 10,458,870 10,266,637

6 LETTERS SENDERS’ ACCESS TO POSTAL NETWORK

Metro Areas Rural Areas Remote Areas Total

Access to stamps and postage assessment
(Number of facilities)

Total retail outlets 1,892 2,035  526  4,453
Other outlets (1) 1,272 1,855  285  3,412

Total outlets (2) 3,164 3,890  811  7,865

Access to posting facilities
(Number of facilities)

Total retail outlets 1,892 2,035  526  4,453
Community mail agents 4 31  70  105
Street posting boxes 10,834 4,510  534  15,878
Roadmail contractors (3) 758 2,239  455  3,452

Posting facilities (4) 13,488 8,815  1,585  23,888

Distance from postal outlets
Average household distance from outlets (km) 1.1 3.2  11.4  1.9
Dispersion
Percentage of households within 2.5km of a retail outlet 93.4 68.9  58.4  86.0
Percentage of households within 7.5km of a retail outlet 99.7 88.8  74.3  96.2

(1) Includes postpoints, licensed stamp vendors, off-site vending machines, etc. (self-assessment only(( ).yy

(2(( )22 Does not include roadmail contractors, all of whom, on request, would arrange supply of stamps.

(3(( )33 Roadmail contractors, on request, accept letters for posting.

(4(( )44 In addition, postal delivery offi cers, on request, accept letters for posting.
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7 LETTER RECIPIENTS’ ACCESS TO POSTAL NETWORK (000 DELIVERY POINTS)

Metro Areas Rural Areas Remote Areas Total

HOUSEHOLDS
Delivery to residence via:
Street delivery 6,032.5 1,578.7 93.8 7,705.0
Roadside delivery 137.2 331.1 14.9 483.2

Total to residence 6,169.7 1,909.8 108.7 8,188.2

Delivery to postal premises via:
Post offi ce boxes and bags 443.8 408.3 86.1 938.2
Counter delivery 30.1 120.3 53.1 203.5

Total at postal premises 473.9 528.6 139.2 1,141.7

Delivery to intermediate point via:
Community bags 1.1 11.0 8.7 20.8

Total households 6,644.7 2,449.4 256.6 9,350.7

BUSINESS
Delivery via:
Street delivery 462.1 122.9 5.2 590.2
Roadside delivery 7.2 8.6 0.4 16.2
Post offi ce boxes and bags 329.2 130.9 22.7 482.8
Counter delivery 3.9 12.2 2.1 18.2
Delivery to intermediate point via:
Community bags 0.2 0.4 0.2 0.8

Total business 802.6 275.0 30.6 1,108.2

Total delivery points served 7,447.3 2,724.4 287.2 10,458.9

8 FREQUENCY OF SERVICE TO DELIVERY POINTS (% OF TOTAL DELIVERY POINTS AS AT 30 JUNE 2008)

Frequency per week Metro Areas Rural Areas Remote Areas Total

One per week 0 0 0.3 0
Two to four 0.1 3.8 5.1 1.2
Five or more 99.9 96.2 94.6 98.8

Total 100.0 100.0 100.0 100.0
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9 OVERALL LETTER SERVICE PERFORMANCE IN 2007/08

Full Year
2007/2008

Qtr Ended
30/6/08

Qtr Ended
31/3/08

Qtr Ended
31/12/07

Qtr Ended
30/9/07

Based on letters delivered in the following
PER CENT ON TIME
NSW 96.0 96.5 96.0 95.3 95.8
Vic 95.5 96.0 96.0 94.2 96.3
Qld 96.0 96.2 96.3 95.0 96.5
SA 96.5 96.6 96.5 95.9 96.5
WA 95.2 96.0 95.4 94.4 95.1
Tas 97.2 98.1 96.6 96.2 98.1
NT 95.4 96.6 94.0 95.5 94.7
ACT 96.9 98.3 95.4 96.9 97.0

National averages 95.9 96.3 96.0 95.0 96.1

Full Year
2007/2008

Qtr Ended
30/6/08

Qtr Ended
31/3/08

Qtr Ended
31/12/07

Qtr Ended
30/9/07

PER CENT + ONE DAY
NSW 98.6 98.4 98.7 98.7 98.7
Vic 99.0 99.0 99.1 99.0 99.0
Qld 98.9 98.9 99.0 98.9 99.0
SA 99.0 98.8 99.4 98.9 98.9
WA 98.6 98.4 98.9 98.7 98.4
Tas 99.1 99.4 99.0 98.7 99.3
NT 99.1 99.4 98.5 99.6 98.7
ACT 99.4 99.6 99.0 99.6 99.3

National averages 98.8 98.7 98.9 98.8 98.8

10 SUMMARY OF AUSTRALIA POST PROPERTY PORTFOLIO AS AT 30 JUNE 2008

NSW/ACT Qld SA/NT Vic/Tas WA  Total

PROPERTY TYPE – OWNED
Commercial 2 1 0 1 0 4
GPO 1 1 1 1 1 5
Industrial 48 44 16 56 19 183
Residential 1 6 0 0 3 10
Retail 121 40 34 84 30 309

173 92 51 142 53 511

PROPERTY TYPE – LEASED
Commercial 9 3 0 10 2 24
GPO 1 0 1 1 0 3
Industrial 88 28 11 69 17 213
Residential 0 0 1 0 9 10
Retail 147 128 39 164 61 539

245 159 52 244 89 789

PROPERTY TYPE – TOTAL
Commercial 11 4 0 11 2 28
GPO 2 1 2 2 1 8
Industrial 136 72 27 125 36 396
Residential 1 6 1 0 12 20
Retail 268 168 73 248 91 848

418 251 103 386 142 1,300

(a(( )aa  Commercial includes national headquarters and state offi ce/regional offi ce administration.
(b(( )bb GPOs are those general post offi ces located in central business districts.
(c(( )cc Industrial includes mail centres, parcel and transport centres, warehousing, vacant land and some stand-alone or co-located business centres.
(d(( )dd Retail includes retail PostShops and traditional post offi ces.

A
U

S
T
R

A
L
IA

 P
O

S
T
 A

N
N

U
A

L
 R

E
P

O
R

T
| F

IN
A

N
C

IA
L
 A

N
D

 S
T
A

T
U

T
O

R
Y

 R
E

P
O

R
T
S

 |
A

U
S

T
R

A
L

IA
 P

O
S

T
 –

 T
H

E
 S

T
A

T
IS

T
IC

S

AUSTRALIA POST – THE STATISTICS FOR THE YEAR ENDED 30 JUNE 2008



 

140

11  TOTAL ARTICLES THROUGH AUSTRALIA POST’S NETWORK (MILLIONS)(1)

2003/04 2004/05 2005/06 2006/07 2007/08

Posted in Australia for delivery in Australia 5,016.1 5,102.1 5,125.7 5,224.1 5,330.6

Posted in Australia for delivery overseas 169.1 141.8 151.3 141.6 115.9

Total posted 5,185.2 5,243.9 5,277.0 5,365.7 5,446.5

Posted overseas for delivery in Australia 122.3 119.2 141.1 150.1 162.8

Total articles through network 5,307.5 5,363.1 5,418.1 5,515.8 5,609.3

(1)  Mail volume statistics exclude articles that do not generate revenue, eg offi cial mail, redirected mail and international mail in transit 
(eg Singapore to New Zealand via Australia(( )aa .
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12 PERSONS ENGAGED IN PROVIDING POSTAL SERVICES AT 30 JUNE 2008

HQ Mail & Networks Division Commercial Division
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Full time

Permanent 261 7,052 4,649 2,767 1,553 1,163 692 17,876 1,582 1,166 870 572 336 275 4,801 1,602 24,540 24,558

Fixed term 7 123 3 80 39 12 6 263 49 63 55 16 13 11 207 25 502 468

Total full time 268 7,175 4,652 2,847 1,592 1,175 698 18,139 1,631 1,229 925 588 349 286 5,008 1,627 25,042 25,026

Part time

Permanent 16 1,768 1,729 674 441 303 35 4,950 1,319 1,119 885 402 258 7 3,990 56 9,012 8,523

Fixed term 1 129 41 79 70 119 7 445 113 150 91 34 85 1 474 4 924 975

Total part time 17 1,897 1,770 753 511 422 42 5,395 1,432 1,269 976 436 343 8 4,464 60 9,936 9,498

Others

Casuals 0 54 10 13 4 6 1 88 85 29 53 14 9 0 190 0 278 208

Agency* 16 51 99 28 74 78 0 330 35 52 21 18 21 2 149 94 589 744

LPOs** 915 978 464 299 321 0 2,977 0 2,977 2,971

Mail contracts** 0 1,388 1,441 1,565 460 335 0 5,189 0 0 0 0 0 0 0 0 5,189 5,295

Total others 16 1,493 1,550 1,606 538 419 1 5,607 1,035 1,059 538 331 351 2 3,316 94 9,033 9,218

TOTAL 301 10,565 7,972 5,206 2,641 2,016 741 29,141 4,098 3,557 2,439 1,355 1,043 296 12,788 1,781 44,011 43,742

* Agency – Persons working in award level positions under contract arrangements with preferred employment providers.

** Denotes the number of LPOs / mail contracts and does not refl ect the number of persons who may be involved in providing postal services.
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B

balance sheet 11, 62, 67, 75
banking services 6, 12, 23, 24, 25–6
basic postage rate 8, 9, 11, 18, 19, 51, 135
Be Seen in Red and Green 41, 44
Beijing Olympic Games 26, 44 
bicentenary, Australia Post’s 4, 5, 8
bill payment services 6, 23, 24–5, 51
board of directors  8, 53, 54, 55, 58–9, 63
bonds  96, 113, 116
borrowings: see loans
brand, the Australia Post 3, 8, 9, 42, 50
bulk mail  17, 19
Bulk Mail Partner program 19
Business Integration Program  9
business partners 7, 24
 (see also joint ventures)
business segments: see core businesses; segment information

C

capital expenditure 10, 11 
capital investment 50
carbon emissions: see greenhouse gas emissions 
cash and cash equivalents 74
cash fl ow statement  62, 69, 74
cash management 11
change programs 4−5, 8, 39
China  29, 32
 (see also Sai Cheng Logistics International) 
Chrisco  28, 32
commitments 75
Commitments, Schedule of 70, 89
Commonwealth Authorities and Companies 
 (CAC) Act 1997 49, 53, 56, 63, 72, 128, 131
Commonwealth Privacy Act 1988 133
community 41–4
Community Champion Award: see awards 
community postal agencies / agents 51, 136
community service and CSOs 4, 8, 17, 19, 49, 51, 120, 135
complaints resolution 41–2
consolidation, basis of 73
consultation
 community 41
 stakeholder 41
consumer price index 135
contacts, Australia Post 144
contingencies 75, 80
 schedule of  71, 85, 89
contractors 8, 9, 49, 51
controlled entities 87, 96, 97, 108, 113, 114, 115
core businesses / competencies 4, 5, 6–7, 8, 9, 11, 15, 29, 74
corporate governance 53–7
Corporate Plan 109
Corporate Security Group 50, 57, 133
costs, constraint and reduction of 9, 29
courier services: see Express Courier International,
 Messenger Post Couriers
credit rating 51
cross-subsidy 51, 120
customer contact centres 41–2
customer service  20, 23, 24
customers served 12, 23

D

debt to debt plus equity 10
Decipha 7, 12, 20, 87
depreciation and amortisation 50, 66, 74, 75, 76, 82, 84, 92, 93, 94, 102, 103, 118
direct mail / marketing 17, 20
 (see also promotional mail, transactional mail)
discrimination and harassment 37, 44
distribution 5, 7
diversity, workforce 37
dividends 2, 4, 9, 10, 11, 49, 51, 66, 69, 81, 83, 88, 89, 98, 99, 100, 101, 131, 135

GRAPHS, TABLES AND CHARTS 
(not including Financial and Statutory Reports)
 PAGES

Australia Post retail outlets 24
Capital expenditure 10
Contribution to economic development 51
Decline in lost time injuries 39
Directors’ attendance at meetings 57
Dividends declared 10
Financial results 10
Five-year trends  10
Key business results 12
Labour productivity 10
Mail volumes 10
Operating profi t before tax 10
Organisational structure 60
Our environmental performance 47
Our supply chain 32
Our workplace profi le 38
Overall satisfaction with Australia Post 42
Performance against targets 13
Profi t from reserved and non-reserved services 50
Reduction of greenhouse gas emissions per $ million 46
Return on average operating assets 10
Revenue 10
The price of a basic postage stamp 18

Notes:  Information that satisfi es a statutory reporting requirement
is indexed separately (see pages 128–30).
IBC = inside back cover

A

access to mail services 137, 138
accounting policies and standards 72–80, 103
address updating services 6
advertising and promotions 3, 8, 9, 26
age management@post strategy 38
Age and Youth Strategy 38
agency services & retail products 5, 6, 8, 9, 11, 12, 22–7
A-IFRS ( Australian equivalents of International Financial

Reporting Standards – IFRS) 10, 135
Air Mail service 31
Air Parcels service 31
Archives Act 1983 (Cwlth)
articles posted: see mail articles handled 
Asia and Asia–Pacifi c region 7, 8, 11, 28, 29, 32
asset base 11
assets  75, 135
 business segment 102, 103
 current 67, 86, 89
 fi nancial 77, 78
 intangible 67, 79
 non-current 67, 87, 89, 96
 protection of 50
assets and liabilities 62, 86, 87, 89, 96, 97
audit 
 environmental 45
 external 56
 internal 56
 waste 48
Audit & Risk Committee 40, 54, 55, 56, 57
auditor, remuneration of 101
Auditor-General’s Report on fi nancial statements 64–5
Auditor-General’s Report on performance standards 62, 121–7
Australia Post Australian Legends 3, 41, 44
Australia Post contacts 144
Australia Post Superannuation Scheme (APSS) 90, 91
Australian Accounting Standards Board (AASB) 72
Australian air Express 7, 32, 88
Australian Competition and Consumer Commission 8, 18, 51
Australian Postal Corporation Act 1989  19, 49, 53, 128–9, 131
awards 
 Australia Post Community Champion Award 41, 44
 Australia Post National Excellence Awards 40
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interest rates 74, 114, 116
internal control framework 56
international couriers: see Express Courier International
International Finance Reporting Standards (IFRS) 72
inventories 75, 118
investing activities 69
investment properties 72, 73, 77, 83, 95, 102, 103, 118
investments  77, 78
iPrint  7, 88

J

joint ventures / jointly controlled entities 7, 49, 71, 74, 75–6, 83, 88, 89,
  96, 98, 108, 113, 114, 115, 127, 132

L

labour productivity 10, 51, 135
land and buildings 67, 70, 81, 82, 83, 92, 93, 98, 99, 100, 103
Landcare Australia 47
leases  70, 73, 74, 116, 117
letters
 delivery of  2, 13, 17, 19, 40, 120, 121, 131
 domestic 11, 19, 121, 123–4, 133
 international 19, 133
letters business / service 5, 6, 8, 9, 11, 12, 15, 16–21, 121–6 
liabilities 
 business segment 102, 103
 current 67, 96
 interest-bearing 96
 non-current 67, 96, 97
 total 67
licensed post offi ces (LPOs) 7, 24, 49, 51, 135, 136, 140
Licensee Advisory Council (LAC) 24
licensees 7, 8, 9, 49
Life Cycle Assessments 47
lighting effi ciency 46
Line Manager As Coach program 2, 9, 37, 38, 39
liquidity risk 116
loans  69, 77, 79, 81, 87, 96, 115, 116
logistics services 7
 (see also parcels & logistics business)
long service leave 97
lost time injuries 2, 9, 13, 39, 132

M

mail, examination of 133
mail articles handled 2, 10, 140
mail delivery performance:  18
 see letters, delivery of Mail Marketing Unit
mail monitoring 19, 133
mail network 11, 137
Mailing Industry Advisory Committee 133
mailroom services 6, 19
 (see also Decipha)
Major Mail Users of Australia 41, 133
Messenger Post Couriers 30–31, 95
MobileMuster 3, 45, 47
money transfer services 6, 24, 26

N 

National Excellence Awards: see awards  
National Literacy and Numeracy Week 42
National Philatelic Collection 44
Notes to and Forming Part of the Financial Report 72–119
Notes to the Cash Flow Statement 118

O

occupational health and safety 39, 132
Occupational Health and Safety Act 1991 (Cwlth) 128, 129, 131, 132
online network and transactions 8, 24, 51
Opera Australia 42, 43
operating activities and costs 11, 69, 118
operating assets, return on average 127, 131, 135
organisational structure 60, 129
outlets, corporate 135, 136
outlets, postal / retail 13, 136
outlook  11, 12, 20, 26, 32, 51

E

EBA6 / EBA7 40
economic development, contributions to 51
economy, Australian 11, 49
education and literacy, support for 42
Employee Health and Wellbeing strategy 39
employees / employment 37, 38, 49, 51, 66, 69, 135, 140
Employment Value Proposition 38, 40
energy audits, consumption and effi ciency 45, 46, 48, 52
Energy Effi ciency Opportunities Program 46, 52
Enterprise Graduate Recruitment program 37, 39–40
Environment Protection and Biodiversity 
 Conservation Act 1999 (Cwlth) 13, 128, 129, 131
environmental management 9, 42, 45–8
Equal Employment Opportunity 37
equipment 20
equity  62, 67, 68, 78, 80, 98
ethics  55
expenditure / expenses 66, 82, 127, 135
Express Courier International 12, 19, 31
Express eLetter 18
Express Post 12, 29, 30
Express Post eParcel 30 
Express Post International 19, 31

F

fi nancial and statutory reports 61–140
fi nancial guarantees 80
Financial Report 61–140
 Notes to and Forming Part of the 72–119
fi nancial reporting standards: see accounting policies and standards 
fi nancial services 23
Financial Statements Audit Report 64–5
fi nancing activities 69
fi nancing costs 69, 79, 83
First Direct Solutions 12, 20
fi ve-year statistical summary 135
foreign currency / exchange 75, 111–12
franchisees and franchises 7, 8, 9, 24
fraud  133
Freedom of Information Act 1982 (Cwlth) 123, 124, 125, 128, 129, 131, 132, 133
fuel, price of 8, 9, 11, 19, 31, 57, 113
fuel consumption 48
Future Delivery Design program 20

G

gift cards 23, 26
goodwill and intangibles 73, 74, 76, 78, 82, 95, 118
government grants 74, 84, 96
government policies 131
greenhouse gas emissions 16, 45, 46, 48, 49
guarantees, fi nancial 80

H

hedging 57, 68, 72, 75, 83, 84, 88, 99, 100, 111, 112, 114
Human Resources Committee 55, 57
human rights 44

I

identity services 22, 23, 24, 25
IFRS (International Financial Reporting Standards): 
 see A-IFRS (Australian equivalents of IFRS)
Impact Mail 18, 19
income  81
Income Statement 62, 66, 74
Indigenous employees 13, 37, 38
Indigenous Literacy Project 2, 41, 42
Industry Based Learning program 36, 39
information, disclosure of 133–4
information, freedom of: see Freedom of Information Act 1982 (Cwlth)
injuries: see lost time injuries
insurance 80, 130, 131
intangibles 69, 94
intellectual property 50
interest  10, 11, 66, 69, 74, 83, 97, 118
interest rate swap contracts 113, 116

A
U

S
T
R

A
L
IA

 P
O

S
T
 A

N
N

U
A

L
 R

E
P

O
R

T
|
IN

D
E

X

INDEX AUSTRALIA POST ANNUAL REPORT 2007/08



 

143

segment information (fi nancial) 101–3
segmentation services: see profi ling and segmentation services
separation and redundancy 80, 82, 97
shareholder and shareholder relations 49, 53
sponsorships 44
staff: see employees
Staff Attitude Survey 9, 38, 39
stamp coin 12, 26
stamp issues and exhibitions 26, 47, IBC
 (see also philatelic products and services)
Star Track Express 7, 32, 88, 115
State Warehouse and Distribution Services: see SWADS
statement of compliance 72
Statement of Financial Performance: see income statement
Statement of Financial Position: see balance sheet 
Statements by Directors 62, 63
statistical summary, fi ve-year 135
Statutory Report 131
statutory reporting requirements 131–4
Stawell Gift 44
street posting boxes 13, 41, 120, 121
sun exposure 39, 132
superannuation 73, 82, 84, 90–91, 106, 107, 108, 131
Superannuation Act 1976 90, 91
Superannuation Benefi ts (Supervisory Mechanisms) Act 1990
  128, 129, 131 
supply chain services 7, 8, 12, 28, 32
sustainable development 5
sustainability 3, 50

T

targets, performance against 139
tax consolidation 85
taxation: see rates and taxes
technology products 26
ticket production services 6
 (see also eLetter Ticket) 
trade payables 79, 116
trade practices compliance 51, 57
treasury policy 57
Treasury Risk Management Committee 57

U

Unaddressed Mail 12, 17, 19, 41

V

values, Australia Post’s 5, 40
volumes
 direct mail 17
 domestic letter 12, 18
 domestic parcel 12, 29
 Express Courier International 12, 19, 29, 31
 Express Post 29
 Express Post International 19
 international letter 19
 international parcel 12, 29, 31
 mail 12
 Parcel Post 30
 promotional letter 12
 Unaddressed Mail 12

W

Wellcom: see iPrint
whistleblower policy 5
workers’ compensation 71, 80, 82, 97, 115
Workforce Diversity Business Strategy 2005–2008 37
workforce planning 38
workplace profi le 38
World Mail Awards 3, 17, 18
WWF Conservation Stamp Collection 47

P

packaging products 6, 48
Parcel Post 29–30 
parcel volumes 
 domestic 9
 international 9, 25, 26
parcels, delivery of 9, 29
parcels & logistics business / services 5, 7, 8, 9, 12, 15, 28–33
passport services 12, 23, 25
performance 11, 19, 139
performance standards and monitoring 19, 121–7
Perth GPO 34–5, 45, 46
philanthropy 42, 44
philatelic products and services 26
Planet Ark 45, 47, 48
plant and equipment 82
Post eParcel 30
Post Logistics 7, 87, 95
Post Logistics Hong Kong 32
Post Logistics New Zealand 12
Post Master Gallery 41, 44
post offi ce boxes 6, 138
postage rate: see basic postage rate
Postal Industry Ombudsman 42
Postal Services Consultative Council 41, 133
PreSort Letters 8, 17, 18, 19
Print Post 17, 19
PrintSoft 7, 20, 87, 95
privacy  133
productivity 9, 11
profi t
 after-tax 2, 10, 49, 50, 51, 66, 68, 114, 119
 before-tax 10, 11, 13, 66, 83, 89, 127, 131, 135
 letters 12
profi t from reserved and non-reserved services 50
promotional mail 17, 18, 20
property, plant and equipment (PP&E) 66, 69, 75–6, 92–3, 103, 118
property portfolio and purchases 11, 139
provisions 67, 79, 97

R

rates and taxes
  2, 49, 51, 66, 67, 69, 75, 83, 84, 85, 89, 90, 91, 98, 99, 100, 118, 135
receivables, trade and other 74–5, 86, 118
Re-Connect service 19
recycling 3, 38, 45, 47, 48
Registered Post International Parcels 12, 19
related parties, transactions with 108–9
rents  66, 73, 74, 81
remuneration and benefi ts 55–6, 104–7 
Report of Operations 2–60, 63
reporting requirements: see statutory reporting requirements 
research, customer 42, 50
reserved / non-reserved services  121, 127
reserves 100
Retail Industry Qualifi cation 37, 40
retail outlets / network 12, 13, 15, 23, 120
Retail Star Performance program 24
Retail XP program 24
return on average operating assets 10, 13, 50
return on equity 13
return on investment 50
return on revenue 9, 127
RFID technology 19
risk management 56, 63, 109–17
Risk Management Unit 56
rural and remote areas 12, 13, 23, 25, 42, 51, 136

S

safety  9, 132 
Safety Rehabilitation and Compensation Act 1988 80
Sai Cheng Logistics International 7, 8, 32, 88
Santa Mail program 42
School Start Bonus 26
security, mail, staff and asset 50
 (see also mail, examination of)
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CONTACT DETAILS

Australia Post Headquarters 
321 Exhibition Street
MELBOURNE VIC 3000 

GPO Box 1777
MELBOURNE VIC 3001

Phone  03 9204 7171
Fax   03 9663 1160 

Customer Contact Centres
(all states & territories) 
General enquiries
Phone  13 13 18 

Postcode, post offi ce location, 
and hours of operation enquiries
Phone  13 13 17

Business enquiries 
Phone  13 11 18

International Express call centre
Phone 1800 007 678

ABOUT THIS ANNUAL REPORT

Australian Capital Territory 
7–9 Geelong Street
FYSHWICK ACT 2609

Locked Bag 7000
MANUKA ACT 2603

Ph   02 6209 8111
Fax   02 6209 8132

New South Wales
219–241 Cleveland Street
STRAWBERRY HILLS NSW 1420 

PO Box 1018
STRAWBERRY HILLS NSW 1420 

Phone  02 9202 6033
Fax   02 9202 6733 

Northern Territory 
GPO
48 Cavenagh Street
DARWIN NT 0800 

GPO Box 3600
DARWIN NT 0801

Phone  08 8402 6019
Fax   08 8402 6218 

Queensland 
GPO
261 Queen Street
BRISBANE QLD 4000 

GPO Box 6000
BRISBANE QLD 4001 

Phone  07 3109 5501
Fax   07 3109 5944

South Australia 
GPO
141 King William Street
ADELAIDE SA 5000 

GPO Box 4000
ADELAIDE SA 5001 

Phone  08 8402 6019
Fax   08 8402 6218 

Tasmania 
GPO
9 Elizabeth Street
HOBART TAS 7000 

GPO Box 4000
HOBART TAS 7001 

Phone  03 6236 3501
Fax   03 6236 3599 

Victoria 
321 Exhibition Street
MELBOURNE VIC 3000 

GPO Box 2020
MELBOURNE VIC 3001 

Phone  03 9204 7171
Fax   03 8626 1888 

Western Australia 
Level 3/1 Cambridge Street
WEST LEEDERVILLE WA 6007

GPO Box 9000
PERTH WA 6848 

Phone  08 9237 5000
Fax   08 9381 1416

Editor/project manager
Sarah Butcher 

Design 
Magnetic Design 

Photographer
James Braund

Other photographs 
Small photos from the Australia Post
image library.

Page 43 photograph by Jeff Busby.

Paper 
Paper stocks used in this annual report 
were manufactured at ISO 14001 
accredited mills. Monza Satin Recycled 
(used for the cover and front section of 
the report) contains 55% recycled fi bre 
and FSC certifi ed pulp, sourced from 
sustainable, well-managed forests. The 
TudorRP paper used in the fi nancial and 
statutory reports is made entirely from 
waste paper.

Printing 
This annual report was printed in Australia 
by Print Bound, using a Clean Green Print 
process. All the processes involved with 
the manufacture of this publication 
are guaranteed to have minimal impact 
on the environment.

Copies of this report
This report can be viewed and 
downloaded at auspost.com.au
or phone 03 9299 4650 to request 
a printed copy. 

Website
auspost.com.au 



PUTTING OUR STAMP 
ON EVERY DAY

UP, UP AND AWAY – 6 MAY 2008

HEAVY HAULERS – 1 APRIL 2008

CARAVANNING THROUGH THE YEARS – 16 OCTOBER 2007

MARKET FEAST – 24 JULY 2007 (selected stamps)

WINNER OF THE WIPA GRAND PRIX 2006 
“Most beautiful stamp in the world”
(voted in February 2008)

AUSTRALIAN WILDFLOWERS – WARATAH –
7 FEBRUARY 2006

AUSTRALIAN BOTANIC GARDENS
– 12 SEPTEMBER 2007 (selected stamps)



LANDMARKS: AUSTRALIAN MODERNIST ARCHITECTURE 
– 10 JULY 2007 

BLAST OFF! 50 YEARS IN SPACE 
– 2 OCTOBER 2007 (selected stamps)

AUSTRALIAN LEGENDS OF PHILANTHROPY
– 23 JANUARY 2008

GORGEOUS AUSTRALIA – 3 MARCH 2008

QUEEN’S BIRTHDAY – 18 APRIL 2008

WORLD YOUTH DAY 2008 – 4 MARCH 2008

CENTENARY OF RUGBY LEAGUE 
– 24 MARCH 2008 (selected stamps)



LEST WE FORGET – ANZAC DAY – 16 APRIL 2008

WORKING DOGS – 10 JUNE 2008

50 YEARS OF AUSTRALIAN CHRISTMAS STAMPS
– 1 NOVEMBER 2007

ORGAN & TISSUE 
DONATION – 5 FEBRUARY 2008

BEJING OLYMPIC 
GAMES – 24 JUNE 2008

CENTENARY OF SCOUTING IN AUSTRALIA – 
19 FEBRUARY 2008 (selected stamps)

50TH ANNIVERSARY OF THE 
SPECIAL AIR SERVICE 
– 4 SEPTEMBER 2007

APEC FORUM – 28 AUGUST 2007
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