NATIONAL TELECOMMUNICATIONS

COMMISSION

Legal Basis

Act No. 3396 (December 5, 1927), Ship Radio Station Law, provided for the first radio regulatory
office, known as Radio Construction and Maintenance Section (under the Telegraph Division of the
Bureau of Posts), to enforce radio laws and regulations, particularly the installation of radio obligatory
for Philippine-registered ships to protect life and property at sea.

Act No. 3846 (November 11, 1931), Radio Control Law of the Philippines, created the Radio Control
Division in the Bureau of Posts under the general supervision of the Secretary of Commerce and
Communications.

Executive Order No. 230 (November 1, 1939) formally organized the Department of National Defense
(DND), transferring the Radio Control Division to it in view of the national defense and security
aspects of the establishment and operation of radio stations in the country.

Executive Order No. 94 (July 1, 1947) created the Department of Commerce and Industry, transferring
to it (from the DND) the Radio Control Division on the rationale that radio regulation is a factor in the
promotion of commerce and industry.

Executive Order No. 392 (January 1, 1951) transferred the Radio Control Board to the Department of
Public Works and Communications (DPWC) under which setup the Board supervised the Radio
Control Division.

Republic Act No. 1476 (June 15, 1956) abolished the Radio Control Board, with the Radio Control
Division remaining under the DPWC.

Department Order No. 51 (August 23, 1962) changed the name of the Radio Control Division to
Radio Control Office.

Presidential Decree No. 1 (September 24, 1972), Integrated Reorganization Plan (IRP), retained
the Radio Control Office (renamed Telecommunications Control Bureau on July 1, 1974) with functions
relative to the enforcement of policies, rules and regulations on telecommunications, and whose
head was an ex-oficio member of the IRP-created Board of Communications, the first quasi-judicial
body with adjucatory powers on matters involving telecommunication services, attached to the
Department of Public Works and Communications for administrative supervision.

Executive Order No. 546 (July 23, 1979) abolished the Telecommunications Control Bureau and the
Board of Communications, integrating it into a single entity, the National Telecommunications
Commission (NTC), under the administrative jurisdiction of the Ministry (later Department) of
Transportation and Communications which the EO created.

Executive Order No. 269 (January 12, 2004) created the Commission on Information and
Communications Technology (CICT), with the NTC as an attached agency.

Executive Order No. 454 (August 16, 2005) transferred the NTC back to the Department of
Transportation and Communications (DOTC).

Executive Order No. 648 (August 6, 2007) attaching again the NTC from DOTC to CICT, as a Locally-
Funded Project under the Office of the President.

Executive Order No. 47 (June 23, 2011) retains the NTC under the Office of the President as an Other
Executive Offices (OEO).

Mandate

The National Telecommunications Commission (NTC) is primarily responsible for the regulation and quasi-
judicial functions relative to the supervision, adjudication, and control of the country’s radio communications,
telecommunications, and broadcast, including cable television (CATV) facilities and services.
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LOGICAL FRAMEWORK (NTC)

Societal Goal

Sectoral Goal

Organizational
Outcome

Major Final Outputs

Economic Growth Towards Poverty
Reduction

Access to Markets and Seamless
Interconnection of the Entire Country

Digital Infrastructure Network to Provide
Access to Information and Other ICT

Resources

Regulatory Services

Enforcement and Monitoring
Services

Consumer Welfare and Protection
Services

P/AIPs

Issuance of provisional authority
& Certificate of Public
Convenience & Necessity;
adjudication of cases, docketing &
recording of applications
Issuance of various permits,
licenses, certificates and conduct
of radio operator’s examination
Sub-allocation/allotment of
frequency bands/ assignments;
type approval of customer
premises equipment & type
acceptance of radio
communications equipment
Implementation and coordination
of agreements or commitments
under the International
Telecommunications Union and
other foreign telecommunications
administrations or bodies

« Inspection & monitoring of radio
stations and telecommunications
facilities

« Nationwide cellphone coverage
measurement service

« Nationwide spectrum monitoring
and measurement coverage

o Implementation of “Oplan
Cellphone” to check violations of
existing standards

« Strengthening of the “One Stop
PublicAssistance Center”in the
Central Office and Regional
Offices

o Comprehensive NTC-
telecommunications carrier
consumer protection and
information campaign
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PERFORMANCE MEASURES AND TARGETS

(Amounts in Thousand Pesos)

FY 2010 FY 2011 FY 2012
Particulars Target/ Actual/ Target/ Target/
Amount Amount Amount Amount
MFO 1
Regulatory services 65,735 53,527 88,976
Number of licenses, permits and certificates issued 896,378 900,000 920,000
Number of frequency channels assignments made 31,394 23,500 32,000
% of authorizations disposed within the prescribed time 100% 100% 100%
% of total number of permits, licenses and cerfficates issued
within the prescribed time 100% 100% 100%
% of client (service providers) satisfactory rating 100% 100% 100%
MFO 2
Enforcement and monitoring services 212,966 144,948 126,769
Number of radio stations inspected 109,601 111,000 112,000
Number of frequencies monitored (upon provision
of monitoring equipment) 426,625 520,000 439,000
% of administrative cases disposed 100% 100% 100%
% offiled cases disposed within the prescribed time 100% 100% 100%
MFO 3
Consumer welfare and protection services 5,679 4,810 5,252
% of complaints acted upon within standard fime vis-a-vis total
number of complaints received 100% 100% 100%
% of client satisfaction rating 100% 100% 100%
TOTAL 1l 2/ 284,380 203,285 220,997

Footnote: 1/ The targets of the agency for FY 2010 is included in MFO 2 (Advisory Services) of the Office of the
President (OP) since the agency is being treated as one of the Locally-Funded Projects under OP.
2/ Includes continuing allotment (P65.974M) and releases from MPBF (P24.652M) and Unprogrammed

Fund - GFA (P2.753M).
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FY 2012 MFO BUDGET

By MFO/By Expense Class
(In Thousand Pesos)
%

Particulars PS MOOE CcO TOTAL Share
MFO 1
Regulatory services 56,709 32,267 - 88,976 40.26%
MFO 2
Enforcementand monitoring services 99,573 27,196 - 126,769 57.36%
MFO 3
Consumer welfare and protection services 4,766 486 - 5,252 2.38%
TOTAL 161,048 59,949 - 220,997 100%
% Share 72.87% 27.13% - 100%

By MFO

(Total Budget = P220,997,000)

MEO 1 e S
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By Expense Class
(Total Budget = P220,997,000)
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..... MOOE,
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