
Disabled Monthly Pass and 
Paratransit Ticket Order Form

PRICES EFFECTIVE JULY 1, 2019

Orders will be processed within 3 days of receipt by AC Transit. Please allow for mailing time. AC Transit is not responsible for lost or misdirected pass orders. 

A Disabled Pass is available for unlimited rides during a month for the single price of $34.00. Commonly known as a “sticker,” this 
monthly pass can be purchased through the mail by filling out this form. The sticker must be affixed to an RTC Clippercard. Customers 
also have the option to purchase an electronic version of the monthly pass. The electronic pass can be purchased and loaded onto  
an RTC card at clippercard.com. Physical stickers cannot be replaced, but an electronic Clipper pass can. 

NAME (PLEASE PRINT)

ADDRESS

CITY	 STATE	 ZIP

TELEPHONE

1.	 Print out this order form.

2.	� Complete the form, including your name, mailing address and 
phone number.

3.	� Mail order form with complete credit card information to  
address below. Or, fax the order to fax number below.   
In addition to credit cards, agency checks will also be accepted. 
Cash, money orders and personal checks will not be accepted.

4.	� Orders for more than $200 must be shipped by an express 
carrier at recipient’s expense. Please provide your carrier and 
account number.

	 Carrier:

	 Account Number:

5.	� Orders can be picked up but if orders are not picked up within 
10 business days of receipt of order, the order may be cancelled.

Mail this completed form to: 
AC Transit Customer Service Pass Sales

1600 Franklin Street, Oakland  
CA 94612-2806

Or Fax with credit card information to:  
(510) 962-4508

For Assistance, call:  
(510) 891-5430

MM YY

MY CARD
EXPIRES:

SIGNATURE REQUIRED

CHARGE YOUR ORDER

Copy account number from your Visa, MasterCard, or American Express 
charge card and write your phone number in telephone area above.

0278-19B

DISABLED Sticker Type Cost Quantity Subtotal

Monthly Disabled Sticker for RTC Discount ID Card $34.00

PARATRANSIT Ticket Type Cost Quantity Subtotal

Paratransit - 10 Rides ($4.00 each) $40.00

Paratransit - 10 Rides ($1.00 each) $10.00

Grand Total


