
  
 
 

 

 
Our number one priority remains the health and safety of our teams and guests. We are in close 
contact with local and federal health officials, including the Centers for Disease Control and the 
World Health Organization, to ensure we have immediate and continuous updates as this issue 
evolves. We are acting swiftly and proactively as counsel and direction is made available to us.  
  
We are working hard to ensure our kitchens remain open to serve you. However, due to both 
state regulations and federal recommendations, most of our locations have suspended Dine-In 
service and will operate only for Take-Out and Delivery through our website, app and delivery 
partners. If you have questions regarding operating hours, please contact your local Buffalo Wild 
Wings.   

   
While the situation remains fluid, I wanted to inform you of a few of the steps Buffalo Wild 
Wings has taken: 
  

1.      We have convened an internal Coronavirus Preparedness Task Force to constantly 

monitor the circumstances and stay in contact with health and government officials.  
  

2.      We have re-enforced to all of our sports bars across the country our rigorous Standard 
Operating Procedures focused on restaurant cleanliness and sanitation. 
  

3.      We have enacted additional and enhanced cleaning procedures to sanitize all customer 
contact surfaces with higher frequency.   

  
We are committed to providing a safe, clean and welcoming sports bar for guests and team 
members across the hundreds of communities we serve. 
  
I want to thank you for your continued trust and support in Buffalo Wild Wings. 

 
  
 
 

 
Lyle Tick 
President, Buffalo Wild Wings 
  

  

 


