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FINANCIAL HIGHLIGHTS
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FREE CASH FLOW ($’M)SERVICE EBITDA ($’M) / MARGIN (%)

125.7 119.3 115.4

1Q2020 4Q2020 1Q2021

31.1% 28.4% 30.7%

NET PROFIT ($’M)

•

•

•

•

•

•

•

•

•

404.9 419.4 375.7

1Q2020 4Q2020 1Q2021

506.2 487.1

Service Revenue

TOTAL REVENUE ($’M)

118.9

37.5

97.4

1Q2020 4Q2020 1Q2021

(ATTRIBUTABLE TO SHAREHOLDERS)

579.5

15.9%

3.8%

8.2%

3.2% 160.1%

18.2%

1Q2020 4Q2020 1Q2021

40.2

30.5
36.1

24.0%

15.3%



SEGMENTAL REVENUE

MOBILE ($’M)

ENTERPRISE ($’M)BROADBAND ($’M)
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PAY TV ($’M)

163.5 138.6 129.6

1Q2020 4Q2020 1Q2021

20.8%

6.5%

46.8 47.1 44.9

1Q2020 4Q2020 1Q2021

4.0%

4.5%

41.7
45.7 47.0

1Q2020 4Q2020 1Q2021

12.6%

2.9%

152.8 188.0 154.2

1Q2020 4Q2020 1Q2021

0.9%

18.0%



FINANCIAL OVERVIEW

S$'M 1Q2021 4Q2020 1Q2020 YoY3 Change (%) QoQ4 Change (%)

As at 31 March 2021 As at 31 December 2020

1Service EBITDA = EBITDA less (Sales of Equipment – Cost of Equipment)
2 Free Cash Flow refers to net cash from operating activities less purchase of property, plant and equipment and intangible ass ets in the cash flow statement 
3 Year-on-year (“YoY”) comparison between 1Q2021 and 1Q2020
4 Quarter-on-quarter (“QoQ”) comparison between 1Q2021 and 4Q2020
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BUSINESS UPDATES



MOBILE
YOY  PERFORMANCE & COMMENTARY

1,466 1,414 1,417 

$34
$28

POSTPAID 
ARPU

704 564 534 

POSTPAID 
SUBS (K)

PREPAID SUBS 
(K)

$11 $10
PREPAID 

ARPU

SEGMENT 
REVENUE

(S$’M)

163.5 138.6 129.6

1Q2020 4Q2020 1Q2021

•

•

•

•

•

9

$11

$30

20.8%

6.5%



PAY TV
YOY  PERFORMANCE & COMMENTARY

10

327 314 306 

$38 $40ARPU

SUBS (K)1

•

•

SEGMENT 
REVENUE

(S$’M)

46.8 47.1 44.9

1Q2020 4Q2020 1Q2021

•

‒

‒

$40

1 Excludes OTT subscribers

4.0%

4.5%



BROADBAND
YOY  PERFORMANCE & COMMENTARY
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502 498 495 

$27 $30ARPU

SUBS (K)

•

•

SEGMENT 
REVENUE

(S$’M)

41.7
45.7 47.0

1Q2020 4Q2020 1Q2021

•

$31

12.6%

2.9%



ENTERPRISE

90.4 99.9 93.1

1Q2020 4Q2020 1Q2021

3.0%

6.8%

152.8
188.0

154.2

1Q2020 4Q2020 1Q2021

40.7%

14.2%5.5%

27.5%

12.1%
Regional ICT Services

Data & 
Internet

Managed Services 
Voice Services 

Cybersecurity 
Services

•

•

•

•

•

•
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62.4 72.6
42.5

1Q2020 4Q2020 1Q2021

15.6 18.6

1Q2020 4Q2020 1Q2021

0.9%

18.0%

32.0%

41.5%

19.4%



KEY PRIORITIES
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