
QUICK FACTS 
 
Opening Date:   April 2, 2004 
Square Footage:  330,000 GSF 
Construction Cost: $80 Million 
Student Population: 15,600 (Fall 2012 Headcount) 
Public or Private:  Public 
Division:   Administration and Finance – Campus/Auxiliary Services 
Departments:  33 Departments Reside in the Facility 
Debt Service:  $3.5 Million Annual Bond Payment  
Events  Held:  1981 Events, Requiring 5974 Space Reservations 
Event Breakdown: 92.6% - University Events Hosted w/ No Charge    
   7.4% - Chargeable Conferences, Meetings or Special Events   
Director:   Geoffrey D. Combs 
Staff:   6 fulltime, 30+ graduate and undergraduate students 
Building Staffed:  M-F 7am-9pm and Sat-Sun 8am-6pm (open later as events require) 
Building Hours:  M-F 6am-11:30pm and Sat-Sun 7am-10pm 
Website:  www.umb.edu/campus_center 
 

HISTORY 
 
Campus discussions and concepts of a student center began on the UMass Boston campus in the late 1980s. By the mid-nineties it 
was clear the campus required more space for student services, student life and much-needed event space.  
 
Detailed planning began in 1998 with the hope of creating a facility that takes advantage of the beautiful ocean views on the 
peninsula. On July 20, 2001, the Massachusetts Division of Capital Asset Management began construction on the new 331,000 
square-foot, $80 million University of Massachusetts Boston Campus Center. Designed by architect Kallmann, McKinnell and 
Wood, the building was constructed by Suffolk Construction. Completion of the building took two more years and on April 2, 2004 
the grand opening of the building was held with appropriate fanfare and speeches from former University Chancellor Jo Ann Gora, 
Boston's Mayor Menino, and Lt. Governor Kerry Healey, among others.  
 
Over the last 5 years, the building has largely fulfilled its promise; it has become the “gathering place” and “community center” by 
creating a central location for student services, campus life and conference/event services. The Campus Community enjoys the 
brightly lit, warm and inviting environment. Students take advantage of the more than 25+ student services, ranging from 
financial aid, advising, career services, and student activities while also enjoying amenities such as dining facilities, the bookstore, 
information center, game room and lounge space. In the Spring of 2009, the Campus Center celebrated its 5th Anniversary.   
 

MISSION AND PURPOSE 
 
The UMass Boston Campus Center is the front door of the University— welcoming students, faculty, staff and visitors to a 
community of learners. As the gateway to the academic life of the University, it reflects the institution's mission and founding 
principles of access, diversity and excellence. The Campus Center is the "living room" of the university, and serves as a unifying 
force by combining student services, student life and gathering spaces that build and encourage community interaction. The 
Campus Center is more than a building; it is a learning laboratory, and collectively the Campus Center strives to create balance 
and provide support to three primary areas:  
 
STUDENT LIFE AND STUDENT INVOLVEMENT 
Consolidates student activities to create a strong sense of community, and provides opportunity for student involvement and 
student development through social, cultural, recreational and leadership opportunities.  
 
 



Graduate Students Assembly             
Graduate Studies                                
Honors Program                               
ID card Office (Student Life) 
Information Center            
International Student Services           
Jumpstart Program   
Lounge and Study Space 
Mass Media – Student Newspaper  
Merit Scholarship              
One-Stop – Student Service Center  
Registrar’s Office 
Ross Center for Disability Services     
Recycling and Sustainability Office         
Sodexo Dining & Catering                
Student Activities and Leadership 
Student Arts and Events Council  
Student Affairs – Vice Chancellor         
Student Affairs – Dean of Students        
            

Academic Support Programs             
Advising Center                              
Admissions-Undergraduate  
Admissions-Graduate                   
Admissions-Transfer Student Center    
Atrium Café  
ATM Machines 
Bookstore                 
Bursar’s Office    
Campus Center Administration Office 
Career Services                               
Campus Services   
Conference and Event Services  
Dry Cleaning (Out of Bookstore)  
Enrollment Mgmt.-Vice Chancellor   
Enrollment Information Services   
Financial Aid                  
Food Court 
Game Room                  
 

STUDENT AND UNIVERSITY SERVICES 
Through a variety of offices and service areas, the Campus Center facilitates the effective delivery of academic, administrative 
and campus services that support students, faculty, staff and guests. 
 
EVENT AND CONFERENCE SERVICES 
Provides event and meeting spaces for the UMass Boston community, as well as external organizations and guests. Campus 
Center spaces build community and positively expose UMass Boston by opening our doors to neighbors, colleagues and guests, 
while helping to offset the operating expenses of the facility.  
 

CAMPUS CENTER ADVISORY BOARD 
 
The Campus Center Advisory Board provides advice and direction regarding policies, procedures, space use and the overall 
operation of the Campus Center. The membership include students, faculty, administrators, building “residents” and Campus 
Center staff members. The board meets 3 times each semester.     
 

SUMMARY OF DEPARTMENTS, STUDENT SERVICES AND AMENITIES 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MEETING AND EVENT SPACE 
 
SPACE    CAPACITY 
 
Ballroom (8,800 sq. ft.)  600 
14 Fixed Meeting Rooms  10-16 each 
Food Court Dining Room  700 
7 Lounges   200+ 
5 Multipurpose Rooms  30-80 each 
University Terrace  250 
University Dining Club  115 
Outdoor Lawn   10,000 

Student Organization “Centers”   
 -ARMS Center           
 -Student Wellness Center          
 -Asian Student Center         
 -Black Student Center              
 -Casa Latina       
 -Students with Disabilities              
 -Queer Student Union          
 -Veteran’s Center                
 -Women’s Center                 
Student Employment                 
Students Housing Services            
Student Organization Offices  
Student Senate    
Student Support Services Program 
Testing Center            
Board of Trustees - Student Trustee 
Vending Machines  
Wireless Internet  


