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t gives me immense pleasure to
l connect with you post 16% GCA.
This was the 16™ successive global
conference successfully conducted in
India by the Institute of Actuaries of
India. It was a massive event with
representation form all across the
globe. More than 700 people attended
the conference held in Mumbai. There
is always scope for improvement;
however, I must say this was a grand
success event given the challenge of
managing such a large number of
attendees. There was wide varieties of
papers presented by
overseas speakers. The Event was truly
a global event.

Indian and

Over the last few years IAI has made
significant progress in enhancing the
about  the
profession among the general public in
India. However, it's just the beginning
of a long Journey and the profession
has to work more to enhance the
communication. In this constantly
changing world, the importance of
communication with all stakeholders
cannot be overemphasized.

awareness actuarial

I would like to take this opportunity to
give an update on some of Initiatives
that were taken during the 16th GCA to

q@ FROM THE CHIEF EDITOR'S DESK

SUNIL SHARMA

sunil.sharma@kotak.com

highlight the Profession and the
Conference in the News and print
Media and get attention of the people.

For managing the reporters from Prints
and Media, the profession engaged a PR
agency Genesis BM which had strong
relationship with media reporters
reporting in the area of Finance and
Insurance. The invitations were sent to
the reporters of all major key Print &
digital media and TV network. Over 20
reporters came to attend the Global
conference of actuaries to cover the
16th GCA on day one and day two. A
separate room was set as the Press
conference room where media can
interact with the Key leaders in
services from India and
overseas. There
interviews conducted by media during

the GCA event.

financial

were various

An exclusive press conference was
arranged for reporters from TV and
News media to interact with Mr. TS
Vijayan, Chairman, IRDA. The reporters
felt very pleased with IAI having given
them opportunity to interact with IRDA
Chairman and other key Business
the services

leaders in financial

Industry.

It was a great effort by the profession
by learning from the past experience to
contribute a bit towards meeting Vision,
Mission and Values of the Actuarial
profession in India. I am very pleased
to share that today the Indian financial
reporters to some extent understand
who actuaries are, what they do and
how important they are for the
management of the Insurance
companies. However, a lot more has to
be done in this direction.

The current issue of Actuary India has a
pretty good coverage of the various
plenary and concurrent sessions. It is
intention of the report writers is to
provide readers a feel of the event,
even for those who could not attend
the events. I would like to thank all the
reporters for puting their efforts to take
notes during the seminar and put
together the minutes of the proceedings.

The financial year end is coming closer
and it's going to be a busy season for
community.  Therefore,
without taking too much of your time, I
would like to sign off to spare you more
time to work on new products settings
for valuation and reporting.

actuarial

To laugh often and much; to win the respect of intelligent people and the
affection of children; to earn the appreciation of honest critics and endure
the betrayal of false friends; to appreciate beauty, to find the best in others;
to leave the world a bit better, whether by a healthy child, a garden patch or a

redeemed social condition; to know even one life has breathed easier because
you have lived. This is to have succeeded.

- Ralph Waldo Emerson
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16* GCA 2014 AGFA
INTRODUCTORY ADDRESS
by M. KARUNANIDHI - IAI President,
during the Inaugural function on
17 February 2014

adies and Gentleman! Good
! E Morning and Welcome to the
16™ GCA.

It gives me great pleasure to be speaking
to you this morning and being able to
share some of my thoughts. As you are
aware, GCA is a major event in the
Institute's calendar and is very well
attended by various stakeholders
besides the members of the Institute.
It is running successfully for 16 years,
an achievement in itself. The
conference has been evolving over time
and focuses on contemporary issues of
significance in today's context besides
offering great networking opportunity
for participants. The theme for the
conference -
Exciting prospects — reflects the fact
that changes are happening more than
ever, will continue to happen and every
change is an opportunity and so it is
important to stay optimistic about the
prospects that these changes bring
about. We have
presentations and discussions by
eminent speakers lined up.

Evolving frontiers;

a number of

Let me take this opportunity to thank
the members of the GCA organizing
group and all those who contributed for
putting together such a wonderful
program. Lot of hard work has gone
into organizing this conference. I would
urge everyone to be as participative as
you can and make the best out of your
time spent over the next couple of
days.

When 1 started thinking about this
address, there are three themes that I
thought 1 should reflect upon. Firstly,
the current state of the actuarial
profession  globally  and
particularly in India and the aspects for
us to pay attention to in order for the

more

mkarunanidhi@rgare.com

profession to continually remain
relevant in the increasingly complex
social, and
environment. Secondly, state of the
industries in which actuaries operate
and the need to look beyond the
And, last but not
certainly the least, the importance of
demonstrating  highest
standards of professionalism and ethics

commercial economic

traditional areas.
actuaries

and so the stakeholders gain complete
trust in what actuaries do.

We are a small and niche profession of
around 50 to 60,000 actuaries around
the world. It is not that we have chosen
to remain small but any specialist
faculty tends to be like that. The
establishment of the
actuarial

International
association, an umbrella
association of actuarial professional
has

number of actuarial bodies together to

associations, brought a large
look at challenges and opportunities
for actuaries in a truly global context.
We are on the right path of promoting
and making the profession more visible
to the stakeholders who would stand to
benefit from the services of actuaries. I
believe the profession globally has got a
very strong foundation and reputation
of offering a great proposition of
applying science to the management
risks and thus serving a public interest
Different
associations are in different stages of

need. local  actuarial
evolution and their ability to contribute
and influence policy makings is varied.
Given the size and not so obvious but
very important value proposition that
as actuaries we bring to the table, it is
important that we stay united and
leverage each other's experience and
expertise and take a global approach to

addressing public interest issues.

Actuarial science being a science has
applicability. And  so,
ensuring that actuaries go through
education and training that are globally
relevant while being locally compatible
both pre and post-qualification is
critical. The skill set requirements are
changing and so it is important that we
have a mechanism to
education model to the changing
requirements. Behavioral competencies
(Soft  skills)
important than ever for successfully
executing solutions that are actuarially
sound. Our education model will need
to continually evolve and embrace this
changing need. Embracing technology
into our professional thinking and
action is another critical element when
it comes to actuarial services delivery
— an aspect where 1 would encourage
more thinking need to be done globally.

universal

tune our

are becoming more

In India, the privatization of insurance
industry spurred sudden demand for
actuarial the
privatization followed a pro-longed
period of nationalization, the supply
had to be built almost from the scratch.
The supply reacted reasonably well to
the demand. We had significant jump
in our student membership. It took us
sometime to realize that we need to
improve the quality of entrants into
the profession and so they acquire the

resources. Since

skills fast and start meeting the
resource gap quickly. That thinking
resulted in the introduction of a system
of entry filtering. We see that started
yielding results. While there is pressure
on supply to meet the sudden demand,
we have kept our standards high as we
believe quality is fundamental. While
producing qualified and experienced
actuaries take time, we have been able
to attract large number students who
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have made significant progress and
have the potential to become successful
actuaries of the future.

Couple of areas that I see there is more
strengthening to be done - one is
education delivery and another is
professional standards compliance
monitoring. There are two schools of
thought when it comes to the education
delivery model. One approach is to
engage with academic institutions -
universities — for education delivery.
This is suitable for a more focused
education delivery and thus potentially
reducing the time span for completing
the actuarial training. This can however
work if we can figure out an effective
mechanism to manage and control
quality — something we cannot afford
to compromise. Another approach is
the current system of centralized
examination system. It has resource
limitations and scalability issues but
provides for quality control. There is
also an argument that the profession
with its limited resources should focus
more on setting standards and
providing technical guidance targeted

towards qualified actuaries rather than

expending energy on the pre-
qualification education delivery.
While this is debated, encouraging

academic institutions to teach students
to our professional examinations is, I
believe, something that we should
facilitate. A reverse exemption system
where the universities offer exemption
for some part of their degree curriculum
to the students passing out the actuarial
professional examinations conducted
by the institute would be a good start.
This would facilitate building actuarial
academic capacity in the universities
and thus potentially moving towards a
system where the academic institutions
play much greater role in the pre-
qualification education delivery. The
aspects around soft skills, technology
and research are something perhaps
better addressed in such an academic
setup.

the with
professional standards - there is again
this debate on the level of self-
regulation vs regulation by the

As regards compliance

profession. Compliance with
professional standards is of paramount
importance to ensure that the users of
actuarial services draw the comfort that
they are getting the best possible
professional advice. 1 believe, there is
greater rigor required and so a tone set
by the profession with the bar rising till
such a time there is lot of comfort that
the standards of actuarial services is a
given thing.

Moving on to the industries in which
actuaries operate - Life
industry employer for
actuaries, has gone through significant

insurance
a major

regulatory intervention over the last
few years. While there is a greater level
the regulatory
direction, there have been differences
of opinion on the pace with which the
changes have been made. There is
obviously some merit in the argument
that once you decide to get to a place
why not get there as well quickly. The
regulatory changes resulted in the life
insurance industry realigning its
business models and starting from
what we may call it a new normal. Long

of consensus on

term protection is fundamental to life
insurance - it is therefore important
that that fundamental fabric is not lost
in the way products are designed and
sold. The trick to success of the life
insurance industry, 1 believe, is in
getting an appropriate performance
metric in place for the industry
participants and that of course should
allow for a measure of reasonable
return to the shareholders who risk
their capital. There needs to be good
balance struck between serving a social
cause and doing business. In all these, 1
see a significant role for the actuarial
profession to play collaboratively with

the regulator.

General insurance industry - relatively
a new comer in terms of usage of
actuarial science to manage risks -
seems to have stuck to a few major
product lines. There is need to create
and expand the
product menu for greater penetration.
Aligning the interests all the
stakeholders such as TPAs and health
service providers etc is certainly key to
the industry’s well -being.

more awareness

advocates sustainable
What  is

insurance? One of the definitions for

UNEP-PI

insurance. sustainable
sustainable insurance is that it is a
strategic approach where all activities
in the insurance value chain, including
interactions with stakeholders,
done in a responsible and forward-
looking ways by identifying, assessing,
managing and monitoring risks and
opportunities in the insurance business
associated with Environmental, Social

are

and Governance Issues.

There are number of Environmental,
Social and Governance issues such as
climate change, natural catastrophes,
emerging health risks and pandemics
etc. that relate to insurance, particularly,
non-life and health insurance. Actuaries
thus have a central role to play in
promoting sustainable insurance.

Innovation is a key ingredient for
success in the insurance industry be it
life, non-life or health. There is a sense
that the insurance industry is too much
into its comfort zone and the out of the
box thinking is hard to come by. There
is more scope for
Optimization such as use of technology
for services

innovation.

is often mistaken for
innovation. Optimization is important
but there are likely to be diminishing
returns from such an activity.

For example, a recent report by IBM
global business services says that, from
1955 to 2000, the U.S property and
casualty (P&C) insurance industry had a
(ROE) below the
average for all U.S. industries more

return on equity

than 87percent of the time. Broadening
the market through innovation is
therefore not only important but is
necessary to create win-win for both
providers the
insurance products.

and consumers of

Collaboration is a key source of
Innovation. So, it is important to be
able to listen and appreciate

perspectives of different stakeholders
and be open to learn from other
industries. For example, there is a great
deal to learn about how to apply
predictive analytics to help with
product design, distribution and
understanding the drivers of experience

Indian Actuarial Profession
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results by looking at how it is applied in

some of the industries outside
insurance.
Pensions and retirement benefits

industry - there is plenty of untapped
potential for actuaries coupled with the
opportunity to serve a very important
social need - the old age security with
dignity. There is need for promoting
life contingent annuities as against
return of purchase price type provision
that is most commonly sold. Innovative
product design along with tax incentives
will help promote this
provision. While we are a young
country, on average, the size of the
retired and retiring population with no
access to defined benefit pension is
huge and will only increase over time.
With people living longer, the pensions
industry will likely be faced with
challenges of much longer time horizon
even longer than that of life insurance
and actuarial inputs in addressing the
need would therefore be increasingly
important.

important

While actuarial science has historically
been at the core of decision making in
the insurance and pension domains, its
applicability is much wider and it is
pretty much up to members of the
profession to expand the universe
where the science has a role to play.
Significant inroads have already been
made into other areas such as Finance
and Investment and Enterprise Risk

I guess the way to
penetrate into the wider fields where
actuarial ~ skills add value and
complementary to  what other
professionals may bring to the table is
to push ourselves into a situation of
excess supply of resources such that
the supply then starts to drive demand
in the wider fields.

Management.

In India, particularly, the outsourcing
industry has been very successful in
terms the value that it brings to the
table for businesses. While outsourcing
helps free-up the
management to focus their energy on
the core business issues, it brings in a
whole new dimension to operational
efficiency and quality. We have a
number of our members working in
Global actuarial service delivery units,
some of them are outsourced third
party units and some are captive units,
providing remote actuarial technical
support to consultants and actuaries
based overseas. It is important that we
this industry and
opportunities for our members. Such
centralized units is also a source for the
insurance and pension industry to

resources for

nurture create

learn from as far as operational
efficiency and resource optimization is
concerned in an  increasingly

competitive business environment.

Lastly, I want to emphasize on the
importance of professionalism and
ethics. They are the tickets to the game

and without them no one should be
allowed in the field - be it an industry
player or an individual member of the
profession. When we think of
professionalism, the ability
willingness to listen to others views
and perspectives are important. For us
to be able to appreciate other
perspectives, we must keep an open
mind. Respecting others' views is one
of the core values that we advocate our

and

members to imbibe in. Sustainable
success is possible only when it is built
on high moral, social, professional and
ethical grounds. It is therefore
important that we stay true to ourselves
and to the profession in whatever we

do.

I hope you could relate to some these
thoughts and reflect upon. For our
profession to grow strong I see couple
of behavioral that
important — one, mentally our focus
should be more on 'what and how' and
not as much on 'who and why’, and
secondly, the willingness to voluntarily
contribute and give something back to
the profession that we all belong to and
be proud of.

attributes are

Ladies and Gentlemen, let me thank
you for your participation in this
conference and wish you a fruitful
two days of deliberations, networking
and fun. Thank you.
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16" GCA Inaugural & Key Note Address by
T. S. VIJaYAN, Chairman, IRDA

Participation of 720 delegates, with many participants coming from foreign countries also, indicates the importance of the
Indian insurance sector in the global system. A country having population of more than 1.2 billion and growing economy
offers a good opportunity for professionals from India and abroad. The conference, thus promote and showcase India to

attract talent to this industry. The theme, ‘Evolving frontiers and exciting prospects’ sounds very interesting and
would really catch the imagination of professionals.

N

Also, in

eed of Actuaries:

Demand of actuaries in
insurance industry isincreasing.
non-insurance

like asset management and project

industries

appraisals, the actuarial skill to forecast

economic consequences over long
term would be very useful in decision
making process. There are around
60000 actuaries, across the globe.
With more than 1.2 billion population,
India should have proportionately,
about 10,000 actuaries. As India has
got only 4% insurance penetration as
against world average of 6%, if 10,000
is too big a number, at least 5000
actuaries? This is the demand before
Institute of Actuaries of India. During
2004-2014, the increase is from 209
to 270 actuaries. Though it may be

a profession with difficult passing

criteria, there are other professions in
India, which may be equally difficult.
To become a neuro-surgeon is not very
easy, but supply of neuro-surgeons
has increased. The situation clearly
highlights the gap in the supply
and demand. IRDA
‘appointed actuary’ system to give

implemented

impetus to the profession and focus
the importance of this profession in
the insurance industry. Cut off age was
set for the same, so that young people
are motivated. Efforts of the institute
to attract talent had resulted in having
8000 student members. Recognizing
the courses offered by reputed Indian
institutes of higher learning in the
areas of mathematics, statistics and
economics which are aligned with the
standards of actuaries could play a
facilitating role in increasing the supply
of actuaries.

Growth in Insurance Sector:

. /_.-

Indian economy is emerging and we
are witnessing decent growth. Indian
Insurance Industry is growing rapidly.
At a penetration level of 4% of GDP, it
collected around US$ 60 billion, i.e.
¥ 3, 50,000 crore. In the given situation,
coverage the
population increase rapidly every year.

insurance needs of
Though, lower income group people
may not recognize it as a primary need,
when income levels rise insurance
becomes a need. In the last decade, we
observed that the growth of industry is
much more than the economic growth.
With new lives adding to the working
like,
vehicles, houses increasing, prospects
of the industry is good. In this context,

population, new risks cars,
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the industry has to think about what
type of products should be offered in
the market?

Life Products:

—’

One of the primary responsibilities
given to IRDA is, to protect the policy
holders’
products, the regulator heavily relies on
the judgment of Appointed Actuaries,
who calculate the premium and allow

interests. In the area of

for expenses under products. In case of
any innovation in product design, the
questions that would arise are 'Who
is benefitted out of this innovation?
Is it the policy holder?'. Also, whether
reasonable expectations of policy
holders are enhanced by that, and
whether all the stakeholders are also
more or less equally benefitted out
of it? Whether it is going to use the
efficiency of the system, efficiency
of the technology, efficiency of the
The
shall not be solely for enhancing

profitability.

investment market? innovation

It is expected that Appointed Actuaries
ensure that the products are fairly
priced and the interests of policy
holders are taken a step further in any
innovation. Regulator expects highest
level of professionalism from actuaries.
Actuaries shall not to be swayed by the

AR,
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T S Vijayan, Vivek Kuruvila, D. C. Chakraborty, M Karunanidhi, Robert Burr and K Subrahmanyam

short term goals, of the industry or
the CEO. It is a reasonable expectation
from a regulator, to see that customers
are given a fair deal, better deal.
Better means, it is going to be better
and better on the way forward, it's
not a static goal, a product coming
next time, must be better than the
previous one. India had different type
of products. ULIP products have taken a
backseat now and traditional products,
particularly with profit products, are
coming forward. With profit policies
offer relatively low transparency, it is
not easy to understand how premium
is calculated, how bonus is declared,
than some of these products like ULIP.
Hence, the regulator has prescribed
specific norms for managing with profit
products.

In life insurance, huge cost is incurred
designing a product,
getting a product on board, which is
only recovered over a period of time.
In this context, persistency of the
policy is very important. It is felt that
persistency levels of life insurance
policies in India should be improved.
This issuing
detailed guidelines on persistency to
strengthen internal controls to ensure
that the insurer’s board addresses areas
of concern, relating to persistency
experience, in a timely manner.

Global

== =T

upfront, for

is the reason behind

ACTUARIES

Evolving Frontiers, Exciting Prospects

Non Life Products:

q’

Erstwhile, India had a tariff advisory
committee, which used to determine
the tariff of each line of non-life
business. Now we have a detariffed
scenario, where the non life industry is
allowed to quote the premium. But, by
and large, non-life companies are not
making profits. The situation clearly
highlights the need for rationalization
in the pricing approach and not to
chase just the top line. Non Life Product
pricing is an area where actuaries
have to play an active role along with
underwriters.
is more required today in Indian Non
Life Insurance Sector, which is really in
short supply. The institute shall focus

Presence of actuaries

more on the issue.

Affordability and profitability:

As highlighted by Mr. Burr (previous
speaker), “access, affordability,
information, ease of claims choice”
shall be focus areas for enhancing
the role of Insurance Industry. In this
context, one choice made recently by
the regulator is to advise the banks to
distribute products offered by various
insurers. In India, government and

Renaissance Mumbai Convention Centre Hotal
February 17 - 18, 2014, Mumbai, India
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regulators are focused for providing
affordable insurance to all segments of
people. Today with the advancement
of technology, we are better placed to
design such low ticket products, and
making them available to across the
society and we expect actuaries to
contribute a lot to this area. Critical
balance between product pricing and
profitability shall be maintained by
actuaries in such products.

Control on Expenses:

—’

In India, the expense limits for
insurance business were set by a law
which is more than 70 years old. With
rapid
and communication technology and

advancement in information
increase in volume of the business,
it may not be appropriate to push the
expenses to the statutory upper limits.
By the new product regulations, the
expenses are expected to come down.
Amendment of the Insurance Act is
on the parliament's agenda for quite
some time and we hope that it will be
completed sooner rather than later and
there will be rationalization of statutory
limits on expense levels.

Investment:

—’

‘Investments’ is a very critical area
for Insurance Industry. 82% of the
premium is collected by life insurers,
towards long term liabilities. In this

area, the regulator has come out with
guidelines in addition to statutory
norms on where & how it has to be

invested, and exposure in particular
companies, group companies, particular
sector. Compliance in this area is
closely monitored by the regulator.
Insurers have to act as trustees of the
insurance money placed with them and
as it is a long term activity, it should not
be subjected to high risk investments.
With this approach, maybe returns are
not very high and because of lower risk,
it maybe inherent in it.

Mis-sale:

—’

Many times life insurance sale happens
in India, on the basis of IRR comparison
with other products or investments
etc. But the essential feature; the lower
riskiness of the product is not getting
highlighted. The other assumption
usually made is that the person is
going to survive the policy period. The
situation clearly warrants focus to bring
right perspective during sales process.
The communication as to what are the
benefits of insurance product and the
suggested sales process should be made

clear to the sales personnel.

Health Insurance:

—’

Health Insurance in India is coming
into big focus as is also observed in
other effective
delivery of Health Insurance, the
persons who are providing the service,
the hospitals, the doctors and other
related professionals to be
consulted in designing the health
insurance product and it's pricing.
Hence a need for coordinated effort is
more relevant this area. With growing

jurisdictions.  For

have

public awareness and transparency
laws, involvement of legal experts is
required in the area of developing
appropriate policy wordings.

Conclusion:

—’

Emerging trends in global regulatory
environment is an important
consideration and we cannot isolate
ourselves and we need to follow them
closely and address the emerging
issues. The latest example in this
regard being US decisions on
quantitative easing. IAIS principles, the
global solvency norms do impact us and
to understand what is

happening across the globe and align

we need

ourselves to them to maintain our place
at global level. We need support of
actuaries and other professionals in
this area, not only from India but
abroad also.

I am sure this global conference will
serve as a platform, to contribute
knowledge,  understand  topics
relevant for India and which can be
adopted.

I wish all the success, for this
conference, thank you very much.

Always bear in mind that your own

resolution to succeed is

more important than any other one thing,

- Abraham Lincoln
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2014 ACTUARIAL GALA
FUNCTION AND AWARDS (AGFA)

* Organized by
* Venue

* Date 17 February 2014

much entertainment for the

actuarial audience through its way
to recognizing academic achievements &
qualification milestones in the actuarial
arena.

1 ike each year, AFGA event provided

A

M. Karunanidhi

The best start possible to any Gala
function was given by M. Karunanidhi,
president IAl by completing his
introductory speech in just few words.

His speech was immediately followed by
a dance composition named "Govind
Bolo" which depicted the blissful unison
of Radha Krishna and Ram Sitha using a
semi -classical style. Started with a
tuneful flute sound, the dance had a
very good synchronization of both
classical and modern style of dance. The
podium sparkled as dancers showed
their skills to entertain the audience.

/\(

N

N. K. Parikh
The dance was followed by the speech

of N. K. Parikh of M/s. KA Pandit,

and Actuaries, who
revisited the events in Mumbai (near
Churchgate) that led to the formation of
Actuarial Society of India (ASI) in 1944.
He gave credit also to GS Diwan, KA

Pandit for the establishment of ASI for

Consultants

Institute of Actuaries of India
Renaissance Mumbai Convention Centre Hotel, Powai

which everyone who has benefitted
from Actuarial profession till now
should be deeply indebted. He
accentuated the difference in approach
that Regulator has employed over the
years;
publicity being more
prescriptive addition, he
emphasized the importance of Actuarial
profession in general insurance business
which was given less relevance by GI
companies over the past 4 centuries.

from giving freedom with
earlier to
now. In

Math star project, which is in its 4% year
of operation, has been successful in
providing basic education to children
who cannot afford it. New projects
include Teacher teaching (teaching
mathematics to mothers enabling them
to teach their children) and helping 10th
& 12th students to prepare for their
exams. Math stars this year has covered
5 NGOs & 17 schools thereby touching
around 3000 students.

Institute may take up more projects in
future to enable children in its own way
to pursue their dreams.

Mr. Parikh's Speech was followed by
welcoming students of the NGO to the
podium. Then, dance choreographed by
Rekha choudary was performed by New
Shakuntala Arts School.

Main event of recognizing academic
excellence started with presentation of
Award for 16th GCA "Evolving Frontiers
and Exciting prospects” to Prasenjit Roy.
Actuary India award 1st prize was given

HS
3C

M Karunanidhi awarding Prasenjit Roy

to Mr. Govardhan for article "Current
Issues in Life Insurance”. Then, awards
for best reportages & ACET topper in
2013 were presented.

FE = u e WA A |

Vipul Goel
The above was ensued by a standup

comedy show by Vipul Goel who ensured
thorough entertainment for everyone
present in the audience. There was
hardly a moment throughout his stay on
the podium when people stopped
laughing.

This was followed by a short speech by
John Holden, CEO, Canara HSBC OBC

ﬂ John Holden
Life Insurance, who urged Actuaries to
have long radar to support the CEO in
his effort to keep the Company on the
right track.

Awards for obtaining highest marks in
subjects for the May & Nov 2013 diets
were presented to candidates for their
achievements.

Later, Presentations of Associate ship to
deserving candidates were presented by
Vice president, 1AL

About the Author

bv.deepak@licindia.com

Deepak is currently working in LIC of India
in its Actuarial Department, Mumbai. He is
a student member of IAL
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Video clips of families of few newly
qualified fellows were played to describe
the efforts that they had had to go

through in their journey towards
Fellowship before the issuance of
Fellowship certificates to deserving

candidates by M Karunanidhi, President,
1AL

K S Gopalakrishnan

In addition to the Actuarial awards,
Students from NGOs were also given
prizes for performing well in puzzles
and essay writing.

Dance for a Bollywood number was
performed by "Anand Pandav Dance
Academy” to conclude the 2014 AGFA.

PHOTO FEATURES - 2014 ACTUARIAL GALA FUNCTION AND AWARDS (AGFA)
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PLENARY SESSIONS

* Organized by
¢ Venue
* Date

Institute of Actuaries of India
Renaissance Mumbai Convention Centre Hotel, Powai
17% and 18 February, 2014

he two-day long sixteenth Global Conference of Actuaries organized on

the theme of ‘Evolving Frontiers, Exciting Prospects’ saw active

participation from experts and leading lights from the fields of insurance

and related fields of Mathematics, Economics, Accountancy and Statistics.

Session 1: Inaugural Session

Chairperson: Dilip Chakraborty, 16
GCA Organizing Group (India)

Panel Members: Vivek Kuruvila, Head
of Life and Health Client Markets, Swiss
Re (India); M Karunanidhi, President,
Institute of Actuaries of India (India);
Robert Burr, Head of Life and Health,
Swiss Re (Asia); T S Vijayan, Chairman,
Insurance Regulatory and Development
Authority (India); K Subrahmanyam,
Chair, IAI Advisory Group on Peer,
Stakeholder and International Relations
(India);

Dilip Chakraborty welcomed the elite
gathering of around 750 delegates,
including around 150 fellow members,
50 associate members and more than 50
delegates from the foreign nations of UK,
Singapore, Australia, China, Germany,
Indonesia, Ireland and Philippines. He
set the stage for upcoming thought-
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Dilip Chakraborty

ideas and discussions
on the very theme of conference,

provoking

‘Evolving Frontiers, Exciting Prospects’,
pointing out that rapid globalisation
and expansion has laid bare myriad
opportunities and we as actuaries have

an important role to play in tapping the
same.

Vivek Kuruvila urged the insurance
companies, re-insurers and the current
regulator to be ‘'smart together’ and
work in synchronization in the given
rapidly changing
stated that there is a need to look
beyond mathematical exactness and

environment. He

iﬁ[l.‘ln;u.l

0

Vivek Kuruvila

account of emerging trends in making
decisions. He also touched upon the idea
of looking beyond traditional insurance
distribution channels and exploring the
possibility of using social networking
sites as insurance distribution mediums.

M Karunanidhi acknowledged that
‘changes (economic and industry-wide)
are happening and will continue to
happen’ in India and across the globe
and that we should be optimistic about
the changes. Innovation, out of the box

A

M Karunanidhi

About the Author

agarwala.neha@yahoo.com

Neha Agarwala is an Associate Member
of IAL She is Actuarial Analyst (Life
Insurance) at Towers Watson in India.

thinking, embracing technology and
optimisation are the need of the hour.
He stressed upon the fundamental
fabric of insurance products which
is offering protection and ‘serving
the public interest’ and the vital role
the actuarial profession can play in a
move towards 'Sustainable Insurance’,
encompassing environmental,
and governance issues in its realm. The
education system should thus ensure
that the skills acquired by actuaries are

social

globally relevant and locally compatible.
Also, although there is a dire need to
bridge the actuarial industry resource
gap, the quality, integrity, independence
and professionalism of actuaries should
remain intact,

Robert Burr highlighted the challenges
that a world-wide ageing population
poses, strategic positioning of India in

C

e oo
Robert Burr

this respect due to its relatively younger
population and the
presented by the
protection gap. He stated that a balance
should be struck between selling
products based on the proposition
of wealth wealth
protection. He concluded with a call-
to-action for the insurance sector to re-

opportunities
material health

creation versus

think their products, distribution and
marketing strategy and align them with
customer needs.
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T S Vijayan in his key note address
spoke on the increasing demand

T S Vijayan

for actuaries from insurance and
other industries given their specialty
in areas of risk identification,
mitigation, long-term forecasting, asset
management and portfolio management

and the glaring resource crunch in

risk

the industry. He stressed that talent
development in the actuarial profession
needs to keep pace with demand and
suggested increased publicity of the
profession as one measure to attract
talent. He also emphasized on the need
for co-ordination between actuaries
and other stakeholders and urged the
actuaries in the room to stay committed
to public interest in insurance product
development and sales and not be
swayed by shortterm profit making
goals.

K Subrahmanyam presented the vote
of thanks expressing gratitude to the
speakers, attendees and sponsors of the
conference.

Session 2A: Institute & Faculty of
Actuaries (IFoA)

Chairperson: K S Gopalakrishnan,
Managing Director (MD) & Chief
Executive Officer (CEO) of AEGON

Religare Life Insurance Company and
Vice-President, IAI (India)

“URANCE

K S Gopalakrishnan
Speaker: David Hare, President, IFoA
(United Kingdom)

David Hare focused on the 'Changing
Role of the Actuary’ and insisted

that actuaries should ramp up their
roles to wider facets and build strong
communication skills in order to remain
the dynamic business
Growing number of
statisticians,

relevant in
environment,
professional
engineers

be potential threats to the actuarial
a brief
introduction of the Certified Actuarial

financial

and complacency could

profession. He also gave

David Hare

Analyst which is a new actuarial
qualification and membership category
from the IFoA. It would potentially help
promote and publicise actuarial science
and the value it adds to the society and
also help the profession attract diverse
and fresh talent.

Session 2B: Insurance and Pension
Industry: Hot Topics and Current

Problems

Chairperson: K S Gopalakrishnan, MD
& CEO of AEGON Religare Life Insurance
Company and Vice-President, 1Al (India)

Panel Members: John Holden, CEO,
Canara HSBC Oriental Bank of Commerce
Life Insurance Company (India); D K
Pandit, Partner, M/s K A Pandit (India);
Asha Nair, Director & General Manager,
United India Insurance Company Ltd.
(India); Torben Thomsen, Chief Pricing
Officer, Life and Health, Swiss Re (India)

John Holden presented his ideas on
the changing insurance distribution
paradigm and the interactions between
greed, fear, complacency, confusion,
remorse and pride when an insurance

product is offered for sale to a consumer.
He also noted that mis-selling results in
stricter regulations, increased cost of
compliance and weeds out the bottom
layer and hence it should be guarded
against. He also mentioned that the
emergence of self-directed insurance
purchases through the online channel
and mobile phones medium would
catch up with rising income levels of the
middle class and increasing young and
internet savvy population in India.

D K Pandit stated that the current role of
employees in employee benefits mainly
consists of valuing various benefits as
per the requirements of national and
international standards.

One exciting prospect for employee

accounting

NEW INDIA ASSURANCE

D K Pandit

benefit actuaries is the New Pension
Scheme of the Central Government
which is mandatory for employees
joining the Central Government or State
Government and actuaries would be
best skilled to advise individuals/ group
of individuals/employees on choice of
annuity providers. Actuaries will also
be required to calculate appropriate
and competitive annuity rates for the
annuity providers.

Asha Nair spoke at length about the
problems in the General Insurance
Industry in the current scenario, its
and the
difficulty in selling non-life insurance
due to its annually renewable nature.
She also mentioned that there are
myriad products in the market with

large underwriting losses

John Holden

Asha Nair
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various terms and conditions which the
consumer is not aware of until a claim
arises. This dearth of public awareness
leads to mis-selling and customer trust-
deficit issues persist. There is a need to
adopt a customer-centric, quick service
approach, innovate and ensure rapid
alignment with regulations in order
to strengthen the Non-Life Insurance
Industry.

Torben Thomsen discussed the topic
of reinsurance aiding the life insurance
companies in India sail through the
transition phase they are undergoing
currently. The Life Insurance Industry

Torben Thomsen

in India witnessed a range of regulations
lately and is currently experiencing
slowed growth. The existing life
reinsurance regulations in India limits
counterparty exposures, requires an
annual review of reinsurance programme
by the Board and the Regulator and
there are prescribed individual surplus
limits by risk type. If the reinsurance
regulatory framework eases access to
market, promotes partnership approach,
allows proportional
(including quota share and original
terms), reinsurers can better support
direct writers who seek to explore new

reinsurance

products and risks, improve efficiency
of distribution channels and capital in
such challenging times.

Session 3 Global and Indian

Development

Chairperson: Dilip Chakraborty, 16%
GCA Organizing Group (India)

Panel Members: Arup Chatterjee,
Senior Financial Sector Specialist, Asian
Development Bank (Philippines); Vivek
Jalan, Director, Risk Consulting, Towers
Watson (India); Achintan Bhattacharya
- Director NIBM and Retired Joint
Secretary, DFS, Ministry of Finance,

Government of India (India)

Arup Chatterjee’s views on the 'The
role of the Actuary in Financial Sector
Development in Asia' were presented
to the attendees by Dilip Chakraborty
due to his unavoidable absence. He
mentioned the emerging trends and
notable problems in the financial
markets in Asia like underdeveloped
capital markets and lack of alternative
financing mechanisms.
that actuaries are part of the solution
and support the design of
innovative financial products aided
by sound
and ensure the implementation of
international financial standards and
best practices. They can contribute
towards the evolution of a robust and
resilient financial system that can
effectively preserve financial stability
and contribute to balanced growth and
development in Asia.

He Dbelieves
can

underwriting  decisions

Vivek Jalan presented an update on
the current life insurance penetration
rates for countries in Asia and indicated
a significant uplift in the same as
countries move up the value ladder.
He stated that gross written premiums
would increase impressively and some

Vivek Jalan

of the attractive fundamentals that
would drive such growth are increased
wealth, continued urbanization, high
savings ratio, expanding middle class,
new technologies, evolving distribution
and Takaful

and micro-insurance.

Touching upon Solvency II regime,
he said that despite many delays, the
general expectation is that Solvency
II will be passed (eventually). Firms in
Europe are more likely to concentrate on
addressing the interim measures based
on their local regulators demands.

Dr. Achintan Bhattacharya, being a non-
actuary, could bring to the attendees
a different perspective on the topic

Dr. Achintan Bhattacharya,

of 'Prospects of Indian Economy &
Financial Services Industry -Investment
& Banking'. He highlighted the general
trends in Indian Economy like slowed
growth, current account deficit, rising
inflation and fiscal imbalances. He
went on to speak of the much-debated
Draft Indian Finance Code released in
March 2013 and the role it could play in
tying up the loose ends in the financial
regulatory architecture in India.

Session 4 : Actuaries & Accountant and
Business Strategy

Chairperson: Richard Holloway, MD,
South East Asia and India, Life, Milliman
India Private Limited (Singapore)

Panel Members: M M Chitale,
Chairperson, NACAS & Ex-President,
Institute of Chartered Accountants of
India (India); Gary Comerford, Chief
Marketing Officer, Re-insurance Group
of America Services India Pvt. Ltd.
(Canada)
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M M Chitale discussed the need
for co-ordination between actuaries
and accountants. In case of financial
statements preparation for life and
general insurance business, the role
of actuaries emerges as a part of
certification of
In case of other businesses, actuaries
value gratuity, leave encashment and

insurance liabilities.

other post-retirement benefits that are
disclosed in the financial statements.
Hence, the credibility of financial

statements would be determined by
the ethics and value system of both the
accountants and actuaries. He stressed
upon the need for adequate disclosure
of actuarial basis changes from year-to-
year and its impact so the accounting
principle of consistency is upheld.

Gary Comerford based his session
on the five possible game changers of
the insurance industry: demographic
changes, medical, technological and
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lifestyle betterment, disintermediation,
dynamic  regulatory
and changing consumer attitudes. He
mentioned that demographic changes in
terms of ageing population throws open
the opportunity of designing products
that cater to longevity risk. He also said
that balancing the needs of distributors,
shareholders
complying with the regulatory norms is
required.

environment

and consumers while
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16™ GCA REPORTAGE

CONCURRENT SESSIONS ON
LIFE INSURANCE

* Organized By

* Venue

* Date 17 and 18t Feb 2014
ession 1
Chairperson: G N Agarwal -

Director, Future Generali India Life
Insurance Company, (India)

Topic: Panel Discussion on Product and
Regulation

Speakers: S Madhusudhanan - Actuary,
Munich Re, (Singapore); Dinesh Pant
- Secretary Product Development
Actuarial Core Group/ Product Actuary,
LIC of India

S Madhusudhan started by discussing
the objectives of regulation and how

S Madhusudhanan

these objectives cover the interests
of policyholders,
financial markets at large by ensuring
stability of the financial system.

shareholders and

Countries like Japan and Korea operate
prescriptive regulation and others such
as China are moving from prescriptive
based regulation to an increasingly
liberalized regime. He moved on to
discussing prerequisite for principle
based regulations which are stable
products that target customer needs,
suitable
regular monitoring of products by the
insurers.

distribution methods and

The following parameters to assess
regulation were considered -

e What issues do the regulations
address?

e« What are the impacts of the
regulations?

Institute of Actuaries of India
Renaissance Mumbai Convention Centre Hotel, Powai

o Who is effected by the regulations?

o How large are the effects of the
regulations?

He used surrender value regulation
to highlight the importance of the
parameters above. Whether the issue
of high lapse due to mis-selling and/or
low or no money paid on early surrender
was addressed? Who is affected by the
change? Do continuing policyholders
provide subsidy to surrendered policies?
What are the implications
increased reserve due to the increase in
guaranteed surrender value?

of an

He concluded by highlighting the need
to meet the reasonable expectations of
all key stakeholders and a requirement
for a strong framework before we
move to principle based regulation.
Dinesh spoke about the importance of
considering marketing concepts when

Dinesh Pant

undertaking product design and pricing.
He highlighted the importance of the 4
P's; Price, Product, Promotion and Place.

He highlighted the following reasons for
needing prescriptive based regulation
rather principle based regulation in
India:

o low persistency

¢ low education level of consumers
* low per capita income

e lapse supported products

He stated that insurance consumption
in India is positively correlated with
inflation and

education levels and

About the Author

aditigoel22@gmail.com

Aditi is an Associate member of IAl. She
works in ICICI Prudential Life Insurance
Co.

negatively correlated with interest rates.

the
considerations should be considered
during product development:

According to him following

o Balance Dbetween interests of
shareholder,  policyholder

distribution channels

and

*  Economic and social factors,
*  Change in regulation
*  Technology and innovation

* Expenses, persistency, mortality,
profitability  criteria,  guarantees,
benefit illustration, underwriting, etc.

He concluded by highlighting the
importance of innovation, satisfying
customer needs, good communication,
self-regulation, more market research
and learning from experience.

A member of the audience raised a
question regarding the implications of
change in surrender value regulations.
S Madhusudhan discussed the approach
to deal with it is by identifying the
different stakeholders, splitting the
policyholder in different classes,
capturing the effect on different classes
and other implication like reserving.

Session 2

Chairperson: Heerak Basu - Senior Vice
President & Appointed Actuary at TATA
AIA Life, (India)

Topic: The Value in "Value for Money”
- a Practitioner’s vie