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Abstract

The establishment of regional joint services delivery centers (RSDC) is to
promote the balanced development among jurisdictions, strengthen cross-boundary
governance, and provide one-stop administrative services. However, there has thus far
been relatively little research conducted on the performance of RSDCs. Using
literature survey and focus group interview, the present study will assess the functions
of RSDCs in terms of intergovernmental collaboration and administrative
simplification. Based on the concept of administrative reform in regional
reorganization towards 3 metropolitans and 15 counties, the study will conclude with

suggestions for RSDCs’ future adaptation.
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