
VISITATION GUIDELINES 

Effective immediately, the number of visitors allowed at all state facilities will increase from two 

to four, per offender.  This adjustment will allow for children, of any age, to visit facilities. 

TDOC will also resume overnight child visitation at the Debra K. Johnson Rehabilitation Center 

and the Women’s Therapeutic Residential Center.  Contact the designated facility for visitation 

appointments. 

In order to schedule a visit, everyone visiting must be on the offender’s approved visitation list.  

For additional information about visitation, please review Policy 507.01. 

CONTACT INFORMATION 

Bledsoe County Correctional Complex: 

To schedule an appointment, call (423) 881-6148 or (423) 881-6463 Monday thru Friday 8:00am 

until 4:00pm (CST). 

Visitation Schedule: 

Saturday and Sunday 8:00am until 7:00pm 

DeBerry Special Needs Facility: 

To schedule an appointment, call (615) 350-3843 Monday (8:00am until 3:00pm), Tuesday and 

Wednesday (8:00am until 7:00pm), and Thursday (8:00am until 3:00pm). 

Those in transit must be at DSNF for at least 14 days before they qualify for visitation. 

Visitation Schedule: 

Fridays (5:00pm until 8:30pm) 

Saturdays and Sundays (8:00am until 3:30pm, excluding 10:00am until 12:00pm for count), 

Mondays (5:00pm until 8:30pm).  

Debra Johnson Rehabilitation Center: 

To schedule an appointment, call (615) 741-4918 Monday thru Wednesday 8:00am until 4:00pm. 

Visitation Schedule: 

Saturday & Sunday:  

7:30am until 9:30am 

10:00am until 12:00pm 

12:30 pm until 2:30pm 

*Alternate Day (Monday evenings): 5:00pm until 7:30pm

https://www.tn.gov/content/dam/tn/correction/documents/507-01.pdf


Mark Luttrell Transition Center: 

 

To schedule an appointment, call (901) 379-2934 Monday through Wednesday 8:00am until 

7:00pm.  

 

Visitation Schedule: 

Saturday and Sunday 

7:30am until 11:00am 

11:30am until 3:00pm 

 

Monday make-up day: 

5:15pm until 6:15pm 

6:00pm until 8:00pm 

 

Morgan County Correctional Complex: 

 

To schedule an appointment, call (423) 346-1390 Monday thru Thursday 7:00am up to 3:00 pm.  

 

Visitation Schedule: 

Saturday and Sunday  

8:00am until 11:30am  

12:00pm until 3:30pm 

Thursday evening visitation from 6:00pm until 8:00pm for those unable to visit on Saturday or 

Sunday. Call (423) 346-1318 Monday thru Wednesday 8:00am until 4:00pm to schedule 

Thursday appointment.  

 

Northeast Correctional Complex: 

 

To schedule an appointment, call (423) 727-3391 Thursday through Sunday 7:00am until 

5:00pm.  

 

Visitation Schedule: 

Saturday and Sunday 

7:30am until 11:00am 

12:30pm until 4:00pm 

 

Northwest Correctional Complex: 

 

To schedule an appointment, call (731) 253-5116 for Site 1/NRU /Site2 Monday thru 

Wednesday 8:30am until 3:30pm. 

 

Visitation Schedule: 

Friday 5pm until 8pm (no visitation will be available on Friday, May 28, 2021) 

Saturday and Sunday 8am until 11am and 1pm until 3pm 

 

Monday, May 31,2021 (Memorial Day) 8am until 11am and 1pm until 3 pm 



 

Riverbend Maximum Security Institution: 

 

To schedule an appointment, call (615) 350-3100 ext. 3570 and ask for Cpl. Rubie Davis or Cpl. 

Stephanie Jackson 8:00am until 4:00pm Monday thru Wednesday and 8am until 11am Thursday.  

 

Visitation Schedule:  

Saturday Unit 1, 2 & 5 8:00am until 3:30pm  

Sunday Unit 3, 4 & 6   8:00am until 3:30pm  

Monday Units 5 & 6 5:30pm until 7:30pm  

 

Turney Center Industrial Complex: 

 

TCIX Site 1 

To schedule an appointment, call (931) 729-7963 Monday through Thursday 9:00am until 

4:00pm to schedule a 2-hour visit. 

 

Visitation Schedule: 

Saturday and Sunday 

8:00am until 10:00am  

10:30am until 12:30  

1:00pm until 3:00pm  

Monday evenings from 5:00pm until 7:00pm.  

 

 

TCIX Site 2 (Wayne County) 

To schedule an appointment, call Monday through Thursday 8:30am until 3:30pm at (931) 676-

2973 to schedule a 2-hour visit. 

 

Visitation Schedule: 

Saturday and Sunday 

8:00am until 10:00am  

10:30am until 12:30  

1:00pm until 3:00pm  

Monday evenings from 5:00pm until 7:00pm.  

 

West Tennessee State Penitentiary: 

 

To schedule an appointment, call (731)738-1594 Monday through Wednesday 8:00am until 

6:00pm to schedule a 2-hour visit. 

 

Visitation Schedule 

Saturday and Sunday  

7:00am until 3:00pm 

7:00am until 10:00am  

12:00pm until 3pm. 



Monday night visitation will be from 6:00 pm until 8:00 pm and only for those individuals that 

couldn’t visit the weekend before.  

 

Women’s Therapeutic Residential Center: 

 

To schedule an appointment, call (731) 738-1594 Monday through Wednesday 8:00am and 

4:00pm to schedule a 2-hour visit. 

 

Visitation Schedule: 

Saturday and Sunday 

7:00 am until 10:00 am 

12:00 pm until 3:00 pm 

Monday 6:00 pm until 8 pm (only for offender who do not visit on the weekend) 

 

 

CORECIVIC FACILITIES 

Hardeman County Correctional Complex: 

 

To schedule an appointment, call (731) 254-6005 Monday through Thursday 8:00am until 

10:00am and 1:00 pm until 3:00pm.  On Thursday's only 4:00pm until 7:00 p.m. contact (731) 

254-6850 to schedule one 2-hour visit. Special visits will be reviewed on a case by case basis. 

Each offender that is eligible is allowed one two-hour visit for up to two adult visitors.  

 

Visitation Schedule: 

Saturday 7am until 1:30pm 

Sunday 7am until 1pm 

Monday 4:30pm until 6:30pm 

 

South Central Correctional Facility: 

 

To schedule an appointment, call (931) 676-5346 ext. 72205 or (931) 213-2152 via text 

Monday, Tuesday, and Thursday from 8:00am until 3:00pm and on Wednesday from 8:00am 

until 7:00pm. 

 

Visitation Schedule: 

Saturday and Sunday 8:00am until 4:00pm 

 

Trousdale Turner Correctional Center: 

 

To schedule an appointment, call Monday through Thursday 8:00am until 10:00am and 1:00 

until 4:00pm at (615) 808-0432 to schedule one (1) 2-hour visit.   

 

Visitation Schedule: 

Saturday and Sunday 8:00am until 4:00pm 

 



Whiteville Correctional Facility: 

 

To schedule an appointment, call Monday through Thursday from 11:00am until 6:00pm at (731) 

254-9400 ext. 40783 or 40805.  


