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RELXis aglobal provider of information-based analytics
and decision tools for professional and business customers.

We help researchers make new discoveries, doctors and
nurses improve the lives of patients, and lawyers develop
winning strategies. We prevent online fraud and money

laundering, and help insurance companies evaluate and
predict risk. Our events combine in-person and digital
experiences to help customers learn about markets,

source products and complete transactions.

In short, we enable our customers to make better
decisions, get better results and be more productive.

Sustainable Development Goals (SDGs)

We're committed to doing our part to advance these essential
objectives for the world. Throughout this report, look SDG
icons highlighting the SDGs relevant to the content.

Forthe RELXSDG Resource Centre, visit
www.sdgresources.relx.com
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Contact details

Yourviews are important to us.
Please send your comments to

corporate.responsibilityfdrelx.com
Orwrite to

Dr Marcia Balisciano

Global Head of Corporate Responsibility
RELX

1-3 Strand

LondonWC2N 5JR

United Kingdom

For more information, visit
www.relx.com/corporateresponsibility

This report contains the RELXPLC Non-Financial Information
Statement for the purposes of Section 414CB of the
Companies Act 2006.
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04 RELX Corporate Responsibility 2020

CEQO’s
Statement

Corporate responsibility
means engaging everyone
at RELX.

Erik Engstrom
Chief Executive Officer

Purchase of renewables through greentariffand
Renewable Energy Certificates equivalent to our
total electricity consumption

Employees engagedin CR networks

2020 was ayear of great challenge for the world and for all
businesses.

I’'m proud of the way we maintained our focus on performing to
the highest standards of corporate responsibility (CR). Our
people came together and worked quickly to respond to the
coronavirus pandemic. Weimmediately made essential
scientificinformation, data, news and more and freely
available, aggregated onthe RELXSDG Resource Centre,
toinformand advance solutions to the crisis.

Among these was Elsevier’s Novel Coronavirus Information
Centerwith the latest medical and scientific information on
Covid-19; LexisNexis Risk Solutions combined data and analytics
with resources from otherindustry stakeholdersto createa
Covid-19 data setand interactive visualisations for insights on
vulnerable populations and care capacity risks. LexisNexis Legal
& Professional produced Covid-19 and the Global Media
Landscape, aglobal news tracker with interactive charts showing
theway Covid-19is developing across the global media landscape
innearrealtime. Reed Exhibitions Austria worked with the
government of Vienna to turn a major city events spaceintoa
mobile hospitalinthe early stages of the pandemic.

Across RELX, we launched a podcast series looking at the impact
of the pandemic on the SDGs and supported the World Health
Organization’s Covid-19 Solidarity Response Fund, establishing a
partnership with Global Citizen and its One World: Together At
Home campaign. In addition, through our global community
programme, employees found innovative ways to volunteer,
raising funds and engaging in primarily remote activities that
made a differencein their local communities.

We also supported our people coping with working from home
and balancing personal responsibilities, including by providing
access tothe Headspace mindfulness app, which offers
well-being exercises and tools. We provided colleagues with one
extra day offin recognition of their extraordinary effortsin the
year. The pandemic has had particularimplications for our events
business, affected by restrictions in our markets; we are
supporting those affected by any changes we make to ensure the
health of the business ahead.

We advanced our stated CR objectives in the year, including our
materialissues. We continued corporate security incident
response preparedness and strengthened controls to increase
resilience to user-based attacks. We introduced a new suite of
2020-2025 inclusion goals and provided managertraining on pay
principles and equal pay. We mapped customer feedback
mechanisms across business areas and developed an
accessibility maturity modelto further best practice in accessible
product development. We developed training for new hires and
managers for our global community programme, RELX Cares,
and advanced our global fundraising partnership with Hope and
Homes for Children. We increased the number of suppliers that
signed up to our Supplier Code and found innovative distance
solutions to conduct audits for continuous improvementin the
performance of our key suppliers. We set new environment
targets for 2020-2025, including a science-based carbon
reduction target.

We alsoadvanced our Unique Contributions to society - linked to
the SDGs - at the heart of what we do across RELX. We advanced
science and health, including through Elsevier’'s support of

the Epicentre Medical Dayin Niger which brought together
researchers, public health experts and government officials
toshare best practice on fighting meningitis, malaria and
malnutrition. LexisNexis Risk Solutions worked to protect society
distributing over 1.7 million alerts in 2,100 missing children cases
through the ADAM programme on behalf of the US National
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05 RELX Corporate Responsibility 2020

Center for Missing and Exploited Children; colleagues also
reduced inequality by expanding financialinclusion pilotsin
Mexico and Colombiawhich allow lenders toincrease their loan
workflow to qualified citizens while reducing defaults. The
LexisNexis Rule of Law Foundation received a first US government
grantasapartnerina project led by the International Legal
Foundation to progress the defence barand legalaid in Indonesia.
Reed Exhibitions appointed a head of sustainability to pursue
environmentalimprovements and industry-specific sustainability
opportunities across our show portfolio.

As always, we were guided in our activities by our commitment to
the United Nations (UN] Global Compact and its ten principles
focused on humanrights, labour, environmentand anti-
corruption. The initiative celebrated 20years in 2020, inayear
thatalso marked the 75th anniversary of the UN and the fifth year
ofthe UN SDGs. During the 2020 UN General Assembly, we
released The Power of Data to Advance the SDGs, to explore the
state of knowledge underpinning the SDGs, with an SDG graphic
forall 17 SDGs.

Intheyearahead, we have much work to do toadvance our unique
contributions, including launching new projects that advance
equalaccessto health and which further research on reducing
health disparities, especially for minority and underserved
populations. We willincrease our efforts to reduce online fraud
andidentity theft through our products and services and expand
ourrule of lawwork to eliminate racism inherentin legal systems.
We will promote low-carbon strategies through key shows,
inalignmentwith the COP 26 climate summit taking place in
Glasgowin 2021, and increase the amount of contentin the RELX
SDG Resource Centre.

Forthefirsttime, we'llalign our materialissue objectives to the
SDGs. We will conduct a privacy quality review on compliance with
EUand otherrequirements for cross-border data and information
transfersinaccordance with SDG 16, Peace, Justice and Strong
Institutions; we willintroduce programmes to support the
achievement of our newinclusion goals, and likewise advance our
supplier diversity efforts to further SDG 10, Reduced Inequalities
and SDG 5, Gender Equality; we will create a new internal quality
assurance network, which links with SDG 8, Decent Work and
Economic Growth and evaluate the impact of the pandemic on
volunteering trendsto further supportourvolunteers and
communities to foster SDG 17, Partnerships for the Goals; we will
embed our new environment targets to facilitate SDG 12,
Responsible Consumption and Production and introduce a carbon
premium for work-related flights to strengthen SDG 13, Climate
Action.

We are pleased that our efforts are recognised externally, and |
congratulate allour employees. In the year, Sustainalytics ranked
usinthe 1st percentileamong 13,000+ companies. We werea
constituent of the MSCIUK ESG Leaders Index; came fourth inthe
Responsibility100 Index, a ranking of the FTSE 100 on
performance against the UN Sustainable Development Goals; and
were named one of the World Benchmarking Alliance’s SDG2000
list.

We will not, however, be complacentin continuing our CR effortsin
theimportantyearahead.

Erik Engstrom
Chief Executive Officer
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06 RELX Corporate Responsibility 2020

Our business

Key facts

33,000+

Over 33,000 employees worldwide

40

Around 40 countries with offices

6

Based across six continents

180+

Serving customersin
180+ countries worldwide
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Market segments

Scientific, Technical & Medical provides Global
information and analytics that help #1
institutions and professionals progress

science, advance healthcareand improve

performance.

Risk provides customers with Key
information-based analytics and ical
decision tools that combine publicand verticals
industry-specific content with advanced #1
technology and algorithms to assist

them in evaluating and predicting risk

and enhancing operational efficiency.

Legal provides legal, regulatoryand UsS #2
businessinformation and analytics that

help customersincrease their Outside
productivity, improve decision-making US #1or2
and achieve better outcomes.

Exhibitionsis a leading global events Global
business. It combines industry expertise #2

with data and digital tools to help
customers connectdigitally and
face-to-face, learn about markets,
source products and complete
transactions. In 2020, they did this at
over 169 face-to-face, hybrid and digital
eventsinalmost 22 countries, attracting
more than 2.2m participants, as wellas
at 71 digital events.

[7 For more information, see Business Reviewin the 2020 Annual
Reportand Financial Statements at relx.com/go/annualreport

£7,110m

5%

34%

[ Scientific,
Technical
& Medical

M Risk
M Legal
M Exhibitions
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Our approach to corporate

responsibility

There is a consensus
among our stakeholders,
including our investors,
customers and employees,
that good CR management
is a critical component of
the long-term success of
our business.

Dr Marcia Balisciano
Global Head of Corporate Responsibility, RELX

Unique contributions
Ranked by stakeholders as our primaryimpact on
societyand environment

Having theright people
Ranked by stakeholders as the primaryimpact
for RELX

To be aleading company means acting with
corporate responsibility (CR); that is, with the
highest ethical standards, while channelling
our strengths to make a difference.

Tous, CRisnotaprogramme or prescriptive set of activities,
itis howwe dowhat we do on adaily basis -working toincrease
the positive (and minimise any negative) impact of our business.
Itistheresponsibility of everyone at RELX.

CR gives us competitive advantage. We build good relations with
customers and investors, currentand future employees, as well
as governments, non-governmental organisations (NGOs) and
the communities in which we live and work.

CRunderpins our business strategy to deliverimproved outcomes
for our customers by combining contentand data with analytics
andtechnologyacross global platforms. It helps us build leading
positionsin our markets by leveraging our skills and assets.

Inour 2020 Annual Reportand Financial Statements, we
outline our principalrisks, which map to our CR priorities,
including meeting customer needs, attracting and retaining
theright people, maintaining an ethical supply chain and
managing our climate risks.

We review the implications of ouridentified risks to ensure
appropriate mitigation. For example, one strategicriskis
customeracceptance of our products and services; we must
therefore make certain theyare reliable and high quality,
responding to the views expressed through customer
feedback programmes, including Net Promoter Score, and
provide access initiatives to ensure those who might benefit
from them can do so. That way, we minimise risk to our
corporate reputation andfinancial loss.

The CEO hasresponsibility to the Board for CR. They and senior
management, aswellas the CR Forum, chaired by a senior leader
andinvolvingindividuals representing key functions and business
units, setand monitor CR performance. Thisincludes our annual
and longerterm CR objectives, which reflect the views of arange
of internaland external stakeholders as described on page 9.

The Global Head of CR provides formal updates to the Board

and engages on key issues with senior managers, who have
CR-related Key Performance Objectives; see page 97 in the
Annual Reportand Financial Statements.
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08 RELX Corporate Responsibility 2020

Our vision

Our visionis to be aworld-leading
provider of information-based data

and analytics and events that improve
outcomes for our professional customers
and benefit society.

Our 2020 Annual Reportand Financial Statements can be found at
relx.com/go/annualreport

Our contributions

Our unique contributions are the positive impact we make
We believe in timely, comprehensive reporting (see Appendix 5 for on society through our knowledge, resources and skills:
how we align with the Global Reporting Initiative). CRis an integral
partof the RELX Annual Report and Financial Statements (see
pages 39-52) and the Chairman, CEO and CFO include relevant CR
issuesin their statements (see pages 3, 4 and 54).

Universal, sustainable access to information

. - . Advance of science and health
We focus on our unique contributions as a business where we

make a positive impact through our knowledge, resources and
skills, including universal sustainable access to information,
advance of science and health, protection of society, promotion

of therule of lawand access to justice, and fostering communities:

Protection of society

= Elsevier contributestoadvancing human welfare and FIE e R U B R D I

economic progress through its science and health information

toolsandanalytics Fostering communities
= Risk providesessentialinsightto protect people andindustry

= LexisNexis Legal & Professional promotes justice throughiits

. . . We concentrate on the contributions we make as a business
legalintelligence and analytics

and on good management of the material areas that affectall
companies; accordingly, the sections of this reportinclude: Our
unique contributions, Governance, People, Customers,
Community, Supply chainand Environment.

= Reed Exhibitions fosters communities, enhancing productivity
and efficiency

Managing CR

Governance
Board - CEO - Business unit CEOs - CR Forum - Global Head of CR and team - Compliance Committees - RELX CR networks

Our unique contributions

The positive impact we make through our knowledge, resources and skills, including universal sustainable access to information;
advance of science and health; protection of society; promotion of the rule of law and access to justice; and fostering communities.

United Nations Global Compact Ten Principles

— S = 4
— -)01~ AN L

HUMAN RIGHTS LABOUR ENVIRONMENT ANTI-CORRUPTION

Governing policiesinclude

RELXCode of Ethics and Business RELXPrivacy Principles Paper Policy

Conduct Climate Change Statement Accessibility Policy
Code of Ethics for Senior Environmental Policy Editorial Policy
Financial Officers Inclusion and Diversity Policy Quality First Principles
Supplier Code of Conduct Health and Safety Policy Product Donation Policy

Tax Prlnmgle [ Navigate to furtherinformation
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https://www.relx.com/investors/corporate-governance/code-of-ethics
https://www.relx.com/investors/corporate-governance/code-of-ethics
https://www.relx.com/~/media/Files/R/RELX-Group/documents/responsibility/policies/senior-officers-code.pdf
https://www.relx.com/~/media/Files/R/RELX-Group/documents/responsibility/policies/senior-officers-code.pdf
https://www.relx.com/~/media/Files/R/RELX-Group/documents/responsibility/policies/supplier-code-of-conduct.pdf
https://www.relx.com/investors/corporate-governance/tax-principles
https://www.relx.com/~/media/Files/R/RELX-Group/documents/responsibility/policies/relx-group-privacy-principles-english.pdf
https://www.relx.com/~/media/Files/R/RELX-Group/documents/responsibility/policies/climate-change-statement-new.pdf
https://www.relx.com/~/media/Files/R/RELX-Group/documents/responsibility/policies/environmental-policy-2019.pdf
https://www.relx.com/~/media/Files/R/RELX-Group/documents/responsibility/policies/relx-inclusion-diversity-2020.pdf
https://www.relx.com/~/media/Files/R/RELX-Group/documents/responsibility/policies/health-and-safety-policy-2020.pdf
https://www.relx.com/~/media/Files/R/RELX-Group/documents/responsibility/policies/paper-policy.pdf
https://www.relx.com/~/media/Files/R/RELX-Group/documents/responsibility/policies/accessibility-policy-2019.pdf
https://www.relx.com/~/media/Files/R/RELX-Group/documents/responsibility/policies/editorial-policy-december-2019.pdf
https://www.relx.com/~/media/Files/R/RELX-Group/documents/responsibility/policies/quality-first-principles-new.pdf
https://www.relx.com/~/media/Files/R/RELX-Group/documents/responsibility/policies/product-donation-policy-jan19.pdf
https://www.relx.com/investors/annual-reports/2018

09 RELX Corporate Responsibility 2020

Determining what’s material

Tounderstand whichissues we should focus on, we
consider our business priorities and engage regularly
with stakeholders, setting objectives accordingly.
See engagement examples in Appendix 1.

Everytwoyears, we formally ask stakeholders to assess our
impactareas. Lastin 2019, CR consultancy Carnstone
reached out to over 150 stakeholders - including investors,
employees and suppliers —torank 14issues we consider
material. All 14 CR priorities were rated as either significant
orvery significant by 55% or more people (as a minimum),
indicating that we are focusing onissues that they think are
important forus. They also ranked their top five priorities.
These responseswere used to determine the rankings
inthe table below.

Impacton RELX*
Having therightpeople

Dataprivacyand security

Respondingto customerneeds

Governance & ethical practice

Promotingdiversity

RELXunique contributions

Health, safetyand well-being

W IV WOIN| =

Editorial standards

~o

Tax, pensions and investments

o

Access toinformation

Sustainable supply chain

N

Transparent, comprehensive reporting

w

Supporting our communities

14 Managing environmentalimpacts

Impactonsocietyand the environment
RELXunique contributions

Access toinformation

Respondingto customer needs

Editorial standards

Managing environmentalimpacts

Dataprivacyand security

Governance & ethical practice

Promoting diversity

V|||~ |O |~ |WIN|—

Supporting our communities

o

Having the right people

Health, safetyand well-being

N

Tax, pensionsandinvestments

w

Transparent, comprehensive reporting

=

Sustainable supply chain

* Thesurveyaskedpeopletoselectandranktheirtop five prioritiesinterms
ofimpacton RELX,and RELX'simpacton societyand the environment.

Engagement

Ourthinkingisinformed by extensive internal and external
engagement, including stakeholder consultation, which informs
our CR objectives and provides insightinto risks and opportunities
and best practice. Ourinternal stakeholders are our employees.
We involve more than 1,500 colleagues across RELXinour CR
networks, whointurnreachthousands more people across the
Company.

Who we engage with outside RELX:
Investors, government, customers, NGOs, local
communities, suppliers, industry networks

Mental Health First
Aiders,
Inclusion Council,
Policy Working Group,
Employee Resource Groups,
GreenTeams,

Editorial

Quality First Principles Working Group,
Reed Exhibitions Sustainability
Steering Group, SDG
Champions,
Well-being Champions,

# . Global Compact

€ LEAD

PARTICIPANT

U,

Commitment to the United Nations
Global Compact

The United Nations Global Compact (UNGC] links businesses
around the world with UN agencies, labourand civil society in
support of Ten Principles encompassing humanrights, labour,
the environmentand anti-corruption. Each year, we work to
further UNGC principles within RELXand in our supply chain. We
demonstrate leadershipasa UNGC LEAD company, contributing
tothe UNGC Expert Network and key SDG working groups on SDG
8, Decent Work in Global Supply Chains, and SDG 16, Peace,
Justice and Strong Institutions. We shared our expertise by
participating inand contributing to UNGC programmes onissues
such asinclusionand climate change, including during the UN
Private Sector Forum. We also serve on the board of UNGC
networks inthe UK, which our global head of CR chairs, and in the
Netherlands.

The UNGCisa partnerof the RELXSDG Resource Centre, which
features UNGC content. The UNGC India Network and the UNGC
UK Network were partners on the virtual RELXSDG Inspiration
Day, which brought together nearly 400 representatives from
business, government, investors, academia, non-profit
organisations and civil society to inspire action and collaboration
toadvance the global goals. For more information, see page [24]

Our 2020 Communication on Progress, a report required of
signatories each year, was reviewed by UK peers and attained the
UNGC’s Advanced Level.

[/ For howwe put the Ten Principles into practice over the past
year, see our 2020 Communication on Progress.
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2020 awards for excellence

Ouremployees, products and shows regularly receive awards for excellence. In 2020, for example:

Scientific, Technical & Medical

®

Risk

<

Elsevier's ClinicalPath won Best Elsevier's Care Planning
Computerised Decision Support solutionwon the 2020 KLAS

Solution at the 2020 MedTech
Breakthrough Awards for the
second consecutive year

Legal

Ul

Category Leader Award for the
fourthyearinarow

LexisNexis Risk Solutions was
awarded ‘Best Cybersecurity
Solution”atthe Asian Private
Banker Technology Awards

LexisNexis Risk Solutions was
awarded ‘Best Anti-Fraud
Solution”at the Card Not
Present 2020 Awards

Exhibitions

"

LexisNexis Legal &
Professionalwon 2020 SIIA
CODiE Awards for both Nexis
Newsdesk™ and Nexis Uni®

LexisNexis Legal &
Professional’s Digital Library
won the 2020 New Product
Award from the American
Association of Law Libraries

Reed Exhibitions South Africa
excelled with 25 wins at the
2020 AAXO Roar Awards,
including the award for Best
Exhibition of the Year for World
Travel Market

Reed Exhibitions Australia
won Best Exhibition, Trade or
Consumer for Pax, its gaming
event, atthe 2020 Australian
Event Awards

2020 investor and other recognition

£ £
o

[ [e——

SN CDP

DISCLOSURE INSIGHT ACTION

SUSTAINALYTICS @

FTSE4Good

Constituent of the Ethibel
Sustainability Index
Includedin:

- Excellence Europe

- Excellence Global

RE 100

CDP

- Climate programme score: B
-Forest programme score: B
- Water programme score: B

Member of
Dow Jones
Sustainability Indices

FTSE4Good Index
Includedin:

- FTSE4Good Global Index
-FTSE4Good Europe Index
-FTSE4Good UK Index

Sustainalytics ESG Risk Rating
- st percentile out of 12,000+
companies

RE100
-Member

ECPI}§>

Dow Jones Sustainability Index

Includedin
-Europe
-World

Tortors=- r&l .
Responsibility 100 Index

1S0 14001 STOXX Global ESG
- Certified LeadersIndices
-Included

ECPlIndices
-Included

MSCI
ESG RATINGS P
[ccc] B [ BB [BBB| A | AA VYN

MSCI ESG Ratings assessment
-AAArating

Tortoise Responsibility100
Index
- 4th out of 100

Workplace Pride Global
Benchmark
-Most Improved Private Sector

Bloomberg’s Gender-
Equality Index
-Included

The use by RELX of any MSCIESG RESEARCH LLC orits affiliates (MSCI) data,
andthe use of MSCl logos, trademarks, service marks orindex names herein,

do not constitute a sponsorship, endorsement, recommendation, or promotion of
RELXbyMSCI. MSCISERVICES and data are the property of MSCl orits information
providers, and are provided ‘asis’and without warranty. MSClnames and logos are
trademarks or service marks of MSCI.
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2020 key CR data

2020 2019 2018 2017 2016
Revenue (Em) 7,110 7,874 7,492 7,341 6,889
People
Number of full-time equivalent employees [year-end) 33,200 33,200 32,100 31,000 31,200
Percentage of female employees (%)* 51 50 51 51 52
Percentage of female managers (%)" 43 42 42 43 43
Percentage of female senior leaders (%) 31 30 28 29 28
Community?
Total cash andin-kind donations (products, services and time (Em)) 9.2 9.2 8.7 7.5 7.1
Market value of cash and in-kind donations (Em) 17.6 18.7 17.6 12.6 16.5
Percentage of staff volunteering (%)? 26 45 42 45 39
Total number of days volunteered in company time 6,821 12,127 11,720 12,670 10,980
Health and safety (lost time)“
Incident rate (cases per 1,000 employees)* 0.11 0.50 0.28 0.55 0.75
Frequency rate (cases per 200,000 hours worked)* 0.01 0.06 0.03 0.06 0.09
Severity rate (lost days per 200,000 hours worked]* 0.07 0.69 0.69 1.15 2.09
Number of lost time incidents (>1 day)” 3 14 8 17 22
Socially Responsible Suppliers (SRS)
Number of key suppliers on SRS database® 412 354 348 344 383
Number of independent externalaudits 99 93 84 83 89
Percentage signing Supplier Code of Conduct (%)¢* 91 91 89 91 89
Environment’
Total energy (MWh]* 133,238 163,628 179,228 186,228 195,556
Renewable electricity (MWh) * 125,019 136,410 125,707 117,799 107,124
Percentage of electricity from renewable sources (%)* 100 96 81 72 62
Water usage (m3)* 215,858 331,913 332,490 344,918 337,889
Climate change (tC0O2ze)’
Scope 1 (direct) emissions”® 4,516 7,848 7,477 8,231 7,966
Scope 2 (location-based) emissions® 53,131 68,229 74,279 84,590 91,913
Scope 2 (market-based) emissions® 10,773 17,704 16,004 21,831 32,153
Scope 3 (business flights)™™* 18,652 62,254 68,363 58,034 53,847
Total emissions using Scope 2 (location-based) emissions” 76,299 138,331 150,119 150,855 153,726
Total emissions using Scope 2 (market-based) emissions” 33,941 87,806 91,844 88,096 93,966
Waste"
Totalwaste (t]* 2,618 4,587 6,448 6,664 7,107
Percentage of waste recycled (%)* 73 50 b4 69 70
Percentage of waste diverted from landfill (%)* 87 69 72 76 76
Paper
Production paper (t)* 36,259 34,599 35,555 36,484 46,128
Sustainable content (%)2* 100 100 100 100 100

1 Seniorleadersaredefined asthosewithamanagementlevelof 17 and above, plus management level 16 executives who are up to three reporting lines from the CEO, with
some level 5 exceptions. The figure for 2019 has been re-stated to align with this new definition, agreed in 2020.

2 Datareporting methodologyassured by Business for Societal Impact. See Appendix 2 forBusiness for Societal Impactassurance statement 2020. Reporting period
covers 12 months from December 2019 to November 2020.

3 AllGroupemployees cantake up totwo days off peryear [coordinated with line managers) to work on community projects that matter to them. Number of staff volunteering
reflectsthe number of staff using their two days, aswellas those who participated in other company-sponsored volunteeractivities. Volunteering rates decreased in the
yearduerestrictions related to Covid-19.

4 Accidentreporting covers approximately 85% of employees.

5 Wecontinuetorefine our supplier classificationand hierarchy data, contributingto changesinthe number of suppliers we track year-on-year.

6 Signatoriestothe CoCinclude supplierswho have notsigned the RELX Code, butalready operate to equivalent codes of their own. These suppliers are subject to the same
tracking and checking against the requirements of the RELX Code of Conduct as those which have signed the RELX Code.

7  Environmentaldata (carbon, energy, water, waste) covers the 12 months from December 2019 to November 2020.

8 Wepurchaserenewable electricity on green tariffs at locations in the UK, Austria and the Netherlands. US Green-e certified Renewable Energy Certificates (RECs) are
appliedtoelectricity consumptioninthe US. US Green-e certified RECs are also purchased to equal 100% of the electricity consumption outside the US, but we do notapply
any market-based emissions factors on this portion of electricity consumption.

9 Market-based and location-based emissions have beenreportedin compliance with the updated GHG Protocol guidance. See our reporting guidelines and methodology
fromthe link below.

10 Coversallflights booked through our corporate travel partner. Allyears use the DEFRA RF emissions factor for air travelin Scope 3 (other).

11 Wastefiguresrepresentalloperations,including estimates from non-reporting locations.

12 Allpaperwe gradedin 2020 - 92% of total production stock - was graded PREPS grade 3 or 5 (known and responsible sources).

Dataassured by EY.See Appendix3for EY assurance statement 2020.

[7 See ourreporting guidelines and methodology for more details.
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12 RELX Corporate Responsibility 2020

2020-2021 CR objectives

We set meaningfultargets and measure progress against them.

Materialissues

2020 o0bjectives

Achievement

2021 objectives

By 2030*

Unique contributions

[7 see page 17-26 for
more information

Advance of science and
health: Meaningful
supporttoadvance
SDG3(Good Healthand
Well-Being), including
MSF/Epicentre Medical
Dayin Niger;
WaterFirst!
Workshops; and skills
training through
Elsevier'sResearch
without Borders

Epicentre Medical Dayin Nigerin
January 2020 focusedon
meningitis, malariaand
malnutrition with researchers,
public health experts and
government representatives

Communication with WaterFirst!
and Research without Borders
stakeholders during the
pandemic

= Elsevier Foundationintroduced

new projects focused on ending
health disparitiesin diverse and
underserved communities

= Advance of science and

health: Meaningful
supportof SDG 3 (Good
Health and Well-Being)
and SDG 10 (Reduced
Inequalities) to
increase scientific
knowledge, reduce
health disparitiesand
ensure equalaccessto
health, including
through a projectwith
the Julius L. Chambers
Biomedical
Biotechnology
Research Institute

Protection of society:
Meaningful support of
SDG 16 (Peace, Justice
and Strong
Institutions), including
expansion of activities
to find missing
children and adults
through USADAM
programme and UK
Missing People

Protection of society:
Meaningful support of
SDG 10 (Reduced
Inequalities): Advance
financialinclusion
pilots to more
countries

National Center for Missing &
Exploited Children used
LexisNexis Risk Solutions’ ADAM
programme to distribute over 1.7
millionalertsin 2,100 missing
children cases

Over 1,500 newsubscribersin 2020

New partnershipwith ISMto
display missing children posters on
digital billboards

LexisNexis Risk Solutions’ data
used for Missing People’s Lost
Contactservice

Using LexisNexis alternative
credit qualification sources, new
pilots launched in Colombia to
help more citizens gainaccess to
credit

Pilotin Mexico becomes
commercialinitiative, supporting
lenderstoincrease loan
workflows and reduce defaults

Protection of society:
Meaningful support of
SDG 16 (Peace, Justice
and Strong
Institutions) by
expanding reach of
ADAM, LexisNexis
Risk Solution’s US
missing children alert
service, through new
partnershipsand
mobile textalerts;
help deliver new
missing alert service
for UK’s Missing
People

Protection of society:
Meaningful support of
SDG 10 (Reduced
Inequalities) by
expanding financial
inclusion pilotsin
low-income
countries; use of
productsand services
toreduce online fraud
and identity theft

Use our products
and expertise to
advancethe SDGs,
among them:

= SDG3: Good Health
and Well-Being

= SDG10: Reduced
Inequalities

= SPG13: Climate
Action

= SDG16: Peace,
Justiceand Strong
Institutions

Enrichthe SDG
Resource Centre to
ensure essential
content, tools and
eventsonthe SDGs are
freelyavailable

toall

* 2030isthe deadline forthe UN's Sustainable Development Goals; we aim to play our part towards theirachievement.
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13 RELX Corporate

Responsibility 2020

Materialissues

2020o0bjectives

Achievement

2021 objectives

By 2030

= Promotion of therule
of lawand access to
justice: Meaningful
supportof SDG 16
(Peace, Justiceand
Strong Institutions),
including expansion of
Rule of Law Cafésto
new locations
including South
Africa; development of
new LexisNexis Rule
of Law Foundation

= Rule of Law Cafés expanded to
South Africaand the Philippines;
alsoheldinthe UKand Singapore

= Development of LexisNexis Rule
of Law Foundation:

- Virtualevents, including on the
rule of law during Covid-19

- Contributed to United Nations
(UN]) Development Programme
and Transparency,
Accountability and Participation
Network reporton SDG 16
progress

- First US governmentgrant to
partneron International Legal
Foundation project to support
legalaid and the defence barin
Indonesia

= Promotion of the rule of
lawand accessto
justice: Meaningful
supportof SDG 16
(Peace, Justiceand
Strong Institutions)
through continued
expansion of Rule of
Law Cafes; LexisNexis
Rule of Law Foundation
efforts to eliminate
racismin legal systems;
and supportfor UN
Global Compact
initiatives to advance
SDG 16

Fostering
communities:
Meaningful support of
SDG 11 (Sustainable
Citiesand
Communities) by
enhancing the
sustainability of trade
showevents

New Sustainability Charter
launched by Reed Exhibitions UK

= First Reed Exhibitions
sustainability lead appointed

Fostering communities:
Meaningful support of
SDG 11 (Sustainable
Citiesand
Communities) including
afocusonzerocarbon
through key showsin
alignmentwith COP 26;
increased online show
offerings to support
exhibitorsand
attendeesin the wake of
Covid-19

Create SDG
Champions network

More RELXSDG
Graphics onthe state
of knowledge
underpinning the
SDGs

Increase RELXSDG
Resource Centre
content by 25%

New SDG Champions Network
createdamongover 100
CR-related networks, including
Employee Resource Groups

SDG Hub created forall
employees on RELX intranet

Contentinemployee
communications and events on
RELXandthe SDGs

Graphicforall17SDGs published
in September 2020 to mark
five-yearanniversary of the SDGs

= Basisof free Elsevierreport, The
Power of Data to Advance the
SDGs

= Increase of 57% on 2019 including
specialreleases for World
Environment Day, International
Day for the Elimination of Violence
against Women, World Mental
Health Day, and the International
Day of Persons with Disabilities

Universal, sustainable
access toinformation:
Advance the SDGs by
expanding free RELX
SDG Resource Centre
including through six
specialreleases;
developing new
partnerships;and
holdinga 2021 global
SDG Inspiration Day
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14 RELX Corporate

Responsibility 2020

Materialissues

2020o0bjectives

Achievement

2021 objectives

By 2030

Governance

Z See page 27-32for
more information

= Continue corporate
securityincident
response
preparedness;
implement controls to
increaseresilience to
user-based attacks,
such as phishingand
ransomware

= Created playbookstomanage
incidents at third-party suppliers;
handled alerts from newly
implemented security systems
including Azure ATP, Office 365
ATP, and Azure AD

Implemented Advanced Threat
Protection to detect/prevent
executive impersonation,
malicious links and attachments
across RELX, blocking
approximately 10,000 threats a
day

Created ransomware response
policy

Assessand develop
strategiestoaddress
compliance with
emerging privacy
regulation such asthe
California Consumer
Privacy Act

Dedicated privacy teams
implemented requirements for
compliance with emerging data
protectionregulations

Completed California Consumer
Privacy Act compliance quality
review, focused on effectiveness
of safeguardsintended to mitigate
non-compliance risk

Continue toadvance
African tax law
codification project;
deploy proof of
concept to shortlist of
countries

Worked with LexisNexis South
Africato identify pilot countries
and relevant tax law

= Security-SDG 16
(Peace, Justice and
Strong Institutions):
Continue toimplement
controlstoincrease
resilience to
user-based attacks
such as phishingand
ransomware;
introduce a Great
Phishing Challenge for
internaland external
stakeholders

Privacy-SDG 16
(Peace, Justiceand
Strong Institutions):
Conducta 2021 privacy
quality reviewon
compliance with EU
and other
requirements for
cross-border data
transfers

Responsible tax-SDG
16 (Peace, Justice and
Strong Institutions):
Continue toadvance
African tax law
codificationin pilot
countries, working
with LexisNexis South
Africaand LexisNexis
Rule of Law Foundation

= Continued
progressive actions
thatadvance
excellencein
corporate
governance within
our businessand the
marketplace

People

IZ' Seepage33-42for
more information

Introduce suite of
2020-2025inclusion
goals

Goals formulated by the RELX
Inclusion Council comprising
Inclusion and Diversity leads for
each business and other
colleagues, withinput from senior
leaders

Provide manager
training on pay
principlesand equal
pay

Information created on global
intranet for all staff oninternal
pay equity and how we manage it

Training on pay equity principles
with Level 2-4 leaders across the
business

Training focused on pay equity
strategy and the tools and
controlsinplacetoensure pay
equityin both shortand longterm

Map and expand
Well-being Champions
network and train
more mental health
employee leads

Champions mapped against
business, locations and headcount

= Remote mental health firstaider
training conducted with more than
200trained

Headspace app made available to
allemployees; Elsevier launched
Psychological Safety course

Inclusion-SDG 10
(Reduced Inequalities):
Progress RELX
inclusion goals
through focused
recruitment, training
and development
efforts

Payequity-SDG8
(DecentWork and
Economic Growth):
Continue livingwage
assessmentinfour
countries

Well-being-SDG 3
(Good Healthand
Well-Being): Develop
RELXmental health
policyreflecting
cross-businessand
externalinsights

= Continued
high-performing
and satisfied
workforce through
talentdevelopment,
inclusion & diversity,
and well-being;
scale supportfor
externalhuman
capitalinitiatives
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15 RELX Corporate Responsibility 2020

Materialissues

2020o0bjectives

Achievement

2021 objectives

By 2030

Customers

IZ' See page 43-51 for
more information

Introduce SDG
Customer Award at
flagshipannual RELX
SDG Inspiration Day

= Awards presented duringvirtual
2020SDG Inspiration Day to the
University of Southern Denmark,
Aurora Universities Network and
Auckland University,
Netherlands and New Zealand
nominated by Elsevier; Standard
Chartered Bank, South Africa
nominated by LexisNexis Risk
Solutions; the Asian
Development Bank, the
Philippines nominated by
LexisNexis Risk Solutions; and
Scottish Power, nominated by
Reed Exhibitions

= Customerengagement

-SDG 17 (Partnerships
forthe Goals): Further
engagementwith

customersonthe SDGs

Quality - SDG 8 (Decent
Work and Economic
Growth): Create new
internal customer
quality assurance
network

Map customer
feedbackmechanisms
acrossbusinessareas

Creation of RELX-wide customer
satisfaction metricin conjunction
with customerinsight leads
across RELX

Six-pointincrease year-on-year
for customer satisfaction
management portion of Dow
Jones Sustainability Index (score
of 54 vsindustry average of 25)

Develop framework
for product
accessibility
self-audits

Developed new Accessibility
Maturity Model to measure
maturity and operating best
practices for product
accessibilityimplementation
across RELX

Accessibility-SDG 10
(Reduced Inequalities):
Advance Accessibility
Maturity Modelacross
RELX

= Continue to expand
customer base
across our four
business units
through excellence
inproductsand
services, active
listening and
engagement,
editorialand quality
standards, and
accessibility; a
recognised advocate
forethical
marketplace
practice

Community

[ see page 52-58for
more information

Progress new
partnership with
global fundraising
partner Hope and
Homes for Children

Partnership extended to April
2022 with aim to raise $120,000;
overone third raised by yearend

Facilitated conversations for HHC
with the Elsevier Foundation, The
Lancet Psychiatryand Reed
Exhibition’s Comic Con

Employee community
engagement-SDG 17
(Partnerships for the
Goals): Evaluate the
impact of the pandemic
on community
engagement;
campaign to promote
virtualvolunteering

Develop RELX Cares
Managertraining

Materials shared with RELX
Learningand Developmentteam,
adapting for the manager
offerings on Percipio

Create RELXCares
module for staff
inductionacross RELX

Induction materials designed and
sharedforuseinnew hire
inductions

Philanthropicgiving
-SDG 17 (Partnerships
forthe Goals): Update
centraldonations
programme inorderto
better reportimpact of
community giving

Through ourunique
contributions,
significant,
measurable
advancement of
education for
disadvantaged
young people;
investments with
partners for
maximum impact
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16 RELX Corporate

Responsibility 2020

Materialissues

2020o0bjectives

Achievement

2021 objectives

By 2030

Supply chain

I'_|7' See page 59-64for
more information

Increase the number
of suppliersas Code
signatories

= 99% core suppliers* (target 95%)

100% high risk core suppliers
(target 100%)

91% total tracking list (target
85%)

3,457 total Code signatories
(3,202 yearend 2019)

Continue using audits
to ensure continuous
improvementin
supplier performance
and compliance

99 audits completed

Reduced open onsite audit
points by 46% over 2019

= Responsible Supply
Chain-SDG 8 (Decent
Work and Economic
Growth]: Increase
number of suppliers as
Code signatories;
continue using audits
to ensure continuous
improvementin
supplier performance
and compliance

Supplier Diversity -
SDG 10 (Reduced
Inequalities): Advance

= Reduce supply chain
risksrelated to
humanrights,
labour, the
environmentand
anti-bribery by
ensuring adherence
toour Supplier Code
of Conduct through
training, auditing
and remediation;
drive supply chain
innovation, quality
and efficiencies

= Continuetoadvance = 12.9% diversity spend (US rolling Supplier Diversityand ;T\ZZ:Seh:estt;Z:l?'of
US Supplier Diversity four quarters) Inclusion programme U
and Inclusion suppliers
programme
Environment = Setnewenvironment = Newtargetssetinconsultation = Environmental = Further
7 See page 65-78 for targets for 2020-2025 withinternaland external responsibility -SDG 12 environmental
more information stakeholders, includinga (Responsible knowledge and

science-based Scope 1and Scope
2 carbonreductiontarget

Purchase renewable
electricity equalto
100% of global
consumption

100% attained through green
tariff purchasesin Europe and
green-e certified renewable
energy certificates (RECs) in the
United States

Achieve IS0 14001
Environmental
Management System
(EMS) certification at
50% of the business by
headcount

Reached 55% of business by
headcount

Certification occurred at locations
in Australia, France and Ohio

Consumptionand
Production): Embed
new environment
targetsacross RELX

Carbonreduction-
SDG 13 (Climate
Action):Launch
internal carbon price
forwork-related
flights

* Coresuppliersarethose thathave appeared onthe SRS tracking list for three ormoreyears.

positive action
through our
productsand
servicesand,
accordingly, conduct
our business with
the lowest
environmental
impact possible

EYassured our 2020 environment, health and safety, people and supply chain data as indicated in the summarytable on page 11.
EY’s conclusionsarein Appendix 3.
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17 RELX Corporate Responsibility 2020

Our unique
contributions

uo13oNpPoJjU|

Why

We believe we have the most significant impact when we

apply our expertise to areas such as universal, sustainable access
to information, advancing science and health, protection of
society, promotion of the rule of law and access to justice, and
fostering communities. By focusing on our unique contributions,
we benefit others, create new opportunities and add value to
RELX by building trust with internal and external stakeholders.

2020 objectives

= Advance of science and health: Meaningful support to advance
SDG3 (Good Health and Well-Being), including MSF/Epicentre
Medical Day in Niger; WaterFirst! Workshops; and skills training
through Elsevier's Research without Borders

* Protection of society: Meaningful support of SDG 16 (Peace,
Justice and Strong Institutions), including expansion of activities
to find missing children and adults through US ADAM
programme and UK Missing People

= Protection of society: Meaningful support of SDG 10 (Reduced
Inequalities): Advance financial inclusion pilots to more
countries

= Promotion of the rule of law and access to justice: Meaningful
support of SDG 16 (Peace, Justice and Strong Institutions),
including expansion of Rule of Law Cafés to new locations
including South Africa; development of new LexisNexis Rule of
Law Foundation

» Fostering communities: Meaningful support of SDG 11
(Sustainable Cities and Communities) by enhancing the
sustainability of trade show events

» Create SDG Champions network

» More RELX SDG Graphics on the state of knowledge
underpinning the SDGs

» Increase RELXSDG Resource Centre content by 25%

Key issues in this section

17 Why

17 2020 objectives

18 Scientific, Technical & Medical
20 Risk

21 Legal

23 Exhibitions

26 Across RELX

26 2021 objectives
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i N S 12 fienn 13

Related o e
SDGs

< i CO @

Our unique contributions

To track research progress
on the UN Sustainable
Development Goals, we

need datasets that reflect
diversity of expertise,
backgrounds, regions and
cultures. | am proud to be
part of the team that has
created a crowdsourcing
tool on the RELX SDG
Resource Centre to gather
input from the global
community.

Bamini Jayabalasingham
Senior Analytical Product Manager
Elsevier, US

1.1m+

Research4Life downloads from Elsevier’s
ScienceDirect

4,000

Elsevierjournals available through Research4Life

Our unique contributions are the positive
impactwe make on society through our
knowledge, resources and skills.

Scientific, Technical & Medical

Elsevier, theworld’s leading provider of scientific, technicaland
medicalinformation, plays animportant role inadvancing human
welfare and economic progress through its science and health
information, which spursinnovation and enables critical decision-
making. Among others, Elsevier makes a significant contribution
to SDG 3 (Good Health and Well-Being), SDG 5 (Gender Equality)
and SDG 10 (Reduced Inequalities). In 2020, Elsevier combined
content, dataand analytics to reveal the state of knowledge
underpinning the global goalsinafreereport, available on the
RELXSDG Resource Centre, The Power of Data to Advance the
SDGs.

Tobroadenaccesstoits content, Elsevier supports programmes
whereresources are often scarce. Among them is Research4Life,
apartnership with UN agencies and over 180 publishers;

we provide core and cutting-edge scientificinformation to
researchersin 125 low- and middle-income countries. As a
founding partnerand leading contributor, Elsevier provides a
quarter of the material available in Research4Life, encompassing
approximately 4,000 journals and 27,500 e-books. In 2020, there
were over 1.1m Research4Life downloads from ScienceDirect.

Elsevier serves the global scientific research community,
publishing over 563,700 articles in 2020. At the start of the
pandemic, Elsevier launched the Novel Coronavirus Information
Center, regularly updated with the latest medical and scientific
information on Covid-19. Free to access, there are more than
41,000 articles, encompassing research on Covid-19 and related
viruses, journalarticles, chapters from handbooks, reference
works and encyclopedias. Thereis also the free Covid-19
Healthcare Hub providing clinical resources and current
evidence-based practices such as symptom management,
diagnosis, treatmentand recovery.

The Elsevier Foundation supports partnerships toadvance
inclusion and diversityin science, research in developing
countries and global health. In 2020, the Foundation sponsored
Epicentre’s Medical Dayin Niger’s capital, Niamey, where
researchers, public health specialists and government officials
discussed best practice in the treatmentand prevention of
meningitis, malariaand malnutrition. The Foundation also
launched two new partnerships supporting SDG 3: Latino Diabetes
Community Scientists with the Sansum Diabetes Research
Institute, working to reduce health literacy barriers with Latino
adultswith oratrisk of diabetes, and the National League for
Nursing/Elsevier’s Historically Black Colleges and Universities
(HBCUs] Innovation in Technology Excellence programme, using
virtual simulation and other pioneering tools to drive teaching
excellenceinnursing educationat USHBCUs.
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19 RELX Corporate Responsibility 2020

Tobridge the clinical practice gap in low-income countries, the
Elsevier Foundation partnered with Amref Health Africa on

the LEAP programme, scaling mobile learning for healthcare
workersin Ethiopia, including urgent responses to the Covid-19
pandemic.

The Elsevier Foundationis focused on fostering greater diversity
in healthcare. Intheyear, itforged a partnership with North
Carolina Central University’s Julius L. Chambers Biomedical
Biotechnology Research Institute’'s Implementation Science
Fellowship Programme to speed the adoption of evidence-based
interventions to address health disparities in black and ethnic
minority communities.

2020 objective:

Meaningful support to
advance SDG3 (Good Health
and Well-Being), including
MSF/Epicentre Medical
Day in Niger; WaterFirst!
Workshops; and skills
training through Elsevier’s
Research without Borders

The Elsevier Foundation works to address key challengesin
science, healthandinclusionin orderto progressthe SDGs. In
2020, the Foundation sponsored Epicentre’s Medical Day in
Niger’s capital, Niamey, where researchers, public health
specialists and government officials discussed best practice in
the treatment and prevention of meningitis, malaria and
malnutrition, the three biggest health challenges for Niger and
the Sahelregion -an area that runs from the Atlantic coast of
Senegalthrough a number of sub-Saharan African countries,
including the southernregion of Niger, to the Red Sea on the
Sudanese and Eritrean coast. According to Dr John McConnell,
Editor-in-Chief of The Lancet Infectious Diseases and one of
the speakers at Medical Day, “In the long-term, the health
challenges of low- and middle-income countries cannot be
solved by parachuting in expertise and technology from
high-income regions. Human and technological resources,

Image: Professor Yap Boum Il, Regional Representative for
Epicentre Africa (left]), and Dr John McConnell, Editor-in-Chief of
The Lancet Infectious Diseases, at the Epicentre Medical Dayin
Niamey, Niger, in January 2020.

Intheyear, Elsevier colleagues launched the SSRN Race & Social
Inequity Hub with early-stage research on topics such as racial
violence and social justice in the wake of global protests against
systemic racism.

alongwith aresearch-friendly environment, need to be
stimulated, developed and maintained in the places where they
areneeded.” Among the sessions was one on strengthening
development strategiesin public health and researchin the
Sahelto encourage dialogue between practitioners and
researchers from different fields.

Intheyear, planning also began on an Epicentre-Elsevier
Foundation course on effective communication for healthcare
professionals, with a specific focus on how to use scientific
communication forimpactand community engagement post
Covid-19. The one-week workshop will be held in 2021.

In March, longstanding partner Amref, with Elsevier
Foundation support, launched Jibu (Swahili for answer), a
continuing education app that provides efficientand
cost-effective training for nurses in East Africa. The app, which
can be used on mobile phones and tablets, offers access to
information and learning materials to build the capacity of
health workers.

Additionally, the Foundation has created a new portfolio of
partnerships to tackle health disparities among black and
ethnic minority communities and provide scholarships funds
fornursing schools at historically black colleges and
universities, with the aim of building capacity and fostering
greaterdiversity in the healthcare sector.

The Covid-19 pandemic meant WaterFirst! Workshops and
Research without Borders expert exchanges (between
Elsevier staffand their African counterparts) were postponed;
however, there was engagement between key stakeholders of
both initiatives during the year.

66

It is our goal to do everything we can to
ensure that our unique strengths in
content, data and analytics help
researchers and health professionals
make the targets set by the United Nations
in 2015 a reality.

Kumsal Bayazit
CEO, Elsevier

uo1dNpoU|

a
o
El
-~
=
o
c
=
o
>
n

uieyos Ajddng Aylunwwo) SJawlosn) a1doay ERIEVEEYY]5}

JUBWIUOIIAUT

saolpuaddy

anbiun iang




20

RELX Corporate Responsibility 2020

Risk

LexisNexis Risk Solutions’ products and services align with
SDG 16 (Peace, Justice and Strong Institutions) and SDG 10
(Reduced Inequalities), among others. For example, they help
law enforcement keep communities safe and protect society
by detectingand preventing fraud across a range of business
sectorsand at US federal, state and local government levels. In
the year, LexisNexis Risk Solutions partnered with local police
departments, including the Ventura and Santa Barbara, California
Police Departments, to provide community crime maps with
automated alerts notifying citizens of crimes in their area.

2020 objective:

oA

Rowiti

In response to the pandemic, LexisNexis Risk Solutions launched
afree Covid-19 Data Resource Centre combining data and

analytics with content from otherindustry stakeholders, to create

aUS Covid-19 data setand interactive visualisations to identify
at-risk populations and care capacity risks. There are heat maps

and county-levelrisk rankings taking account of parameters such

asareaswhere the populationis 60years or older with two or
more high-risk Covid-19 comorbidities and areas of
socioeconomic need that, if unaddressed, would most likely
prevent optimal health outcomes.

Meaningful support of SDG 10 (Reduced Inequalities): Advance
financial inclusion pilots to more countries

Financialinclusionis essential to the SDGs. With adequate
wages and access to credit, citizens are lifted out of poverty,
(SDG 1); avoid hunger (SDG 2J; have better health (SDG 3); are
more likely to receive quality education (SDG 4); and more
women are likely to aid the financial well-being of their
communities (SDG 5), with other benefits across the SDGs.

However, according to Global Findex estimates published by
the World Bank, 1.7bn adults in the world lack an account with a
financialinstitution ora mobile money provider. A joint study by
McKinsey and the IFC estimates that micro and small
enterprises face a $2 trillion credit gap, which slows economic
growth.

LexisNexis Risk Solutions is working to address a lending
blindspot for those seeking to advance personaland
professional objectives - such as purchasingahome or
expanding asmallbusiness -who are unable to gain credit
because of missing or outdated negative information. In the
year, LexisNexis Risk Solutions’ Riskview tool widened
financialinclusion for marginalised groups, including those
without credit history, by providing alternative data sets notin
traditional credit reports, such as home ownership, education
status and professional licences.

The challenge of financialinclusion is often magnified in
low-income countries, given gaps in identity verification and
creditrisk assessment. LexisNexis Risk Solutions’
ThreatMetrix, in partnership with fintech partners, is deriving
alternative datathat can be used to assessrisk from
consumers who use smartphones. In 2020, following a
successful pilotin Mexico, acommercialinitiative was
launched, allowing the lender involved, KU-BO Financiero, to
double their loan workflow and reduce defaults. The initiative
also expanded to Colombia in partnership with Bancupo and
Rayco.

Additional pilots are planned for 2021 in Peru, Vietnam and
other countries.

Linked to SDG 10:
Reduced Inequalities

Target 10.4: Adopt policies, especially fiscal, wage
and social protection policies, and progressively
achieve greater equality
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2020 objective:

Meaningful support of SDG

16 (Peace, Justice and Strong
Institutions), including
expansion of activities to find
missing children and adults
through US ADAM programme
and UK Missing People

LexisNexis Risk Solutions colleagues developed the ADAM
programme in 2000 to help the National Center for Missing and
Exploited Children (NCMEC] find missing children. ADAM
distributes missing child alert posters to law enforcement,
hospitals, libraries and businesses within specific geographic
searchareas. In 2020, the NCMEC used the ADAM programme
to distribute over 1.7 million alertsin 2,100 missing children
cases, and the system gained over 1,500 new subscribers.
Intheyear, LexisNexis Risk Solutions and the NCMEC also
announced a new partnerhip with ISM to further extend the

Image: 2020 marked the 20th anniversary of ADAM

Legal

LexisNexis Legal & Professionaladvances SDG 16 (Peace, Justice
and Strong Institutions) through its products and services that
promote the rule of law. The LexisNexis global legaland news
database contains 128 billion documents and records providing
transparency of the law in more than 150 countries.

Law360and Lexis Practice Advisor made news coverage and
practical guidance freely available to help lawmakers, and legal
and other professionals, successfully navigate legalissues
surrounding Covid-19. Italso launched Covid-19 and the Global
Media Landscape, which providesinsightinto the way coronavirus
isdevelopingacross global news in near real time.

Intheyear, LexisNexis Digital Library platform won the American
Association of Law Libraries 2020 New Product Award for
advancing law libraries’ access to legal information.

Wil 1 12 G&as, 13 i
o

» laile CO @

reach of the programme through digital billboards. Missing
children posters are now being displayed on digital signage
located inselect areas. 2020 marked the 20th anniversary of
the ADAM programme and, since its inception, nearly 190
missing children have been located, and the programme has
assisted in other recovery efforts.

In the United Kingdom, Missing People is a key partnerand
LexisNexis Risk Solutions tools helped reconnect the missing
with those searching for them. We give Missing People free
accessto TracelQ, the basis of its Lost Contact service, which
helps people find someone missingwho is not legally missing
oratriskinthe eyes of the law. From 2019 to 2020, 21
reconnections were made through the Lost Contact service..
As Ross Miller, Head of Development and Communication at
Missing People notes, “Helping with the search for vulnerable
missing people, and those who have lost contact, is one of our
most requested services by families and police officers. Your
supportis enabling us to safely find people - often years after
their loved ones last heard from them - thanks to data.”

Inthe year, we began discussions with Missing People about
creating a new automated alert system using ADAM
functionality.

66

Photos remain the single most powerful
tool for finding a missing child. Getting
photos and detailed information in front of
people, quickly, is a big part of what makes
this programme such a success. ADAM
has truly helped change the way our nation
searches for missing children.

Callahan Walsh
Child Advocate, National Center for Missing & Exploited Children

LexisNexis Legal & Professional partnered with the International
Association of Lawyers in 2020 to provide access tojustice in the
Democratic Republic of Congo. Colleagues connected the
organisation with the UK’s International Law Book Facility which
led to the dissemination of legal texts to aregion in need of legal
resources and more research tools.

Colleaguesinthe UK launched a Simplified Personal
Independence Payment form, a digitised version of the UK
government’s paper-based form for disability claims. The free
tool, available to independent legal clinics and disability
claimants, enhances the chance of receiving qualifying financial
support.

LexisNexis Legal & Professional partners with the International
Bar Association on the eyeWitness to Atrocities App, which assists
humanrights defendersin documenting and reporting human
rights abusesinasecure and verifiable way so information can be
used as courtevidence; the App is available to all Android users
and has collected more than 10,000 photos and videos to date.
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ff(i LexisNexis’

Equality Under
theLaw  +

Transparency
of Law

Independent
+ Judiciary +

= The Rule of Law

Accessible Legal
Remedy

2020 objective:

Meaningful support of SDG 16 (Peace, Justice and Strong
Institutions), including expansion of Rule of Law Cafés to new
locations including South Africa; development of new LexisNexis

Rule of Law Foundation

Inthe year, we were part of the UNGC Expert Network and
contributed to key UNGC SDG working groups on SDG 8, Decent
Work in Global Supply Chains and SDG 16, Peace, Justice and
Strong Institutions. We shared our expertise by speaking at
UNGC programmes onissues such asinclusion and climate
change, including during the UN Private Sector Forum.

We moved our Rule of Law Cafés online and held them in the
UK, Malaysia and Singapore, and for the first time in South
Africaand the Philippines, bringing together stakeholders -
including customers, government, NGOs and law societies - to
discuss opportunities to go beyond legal minimums to advance
the rule of law.

In 2020, the LexisNexis Rule of Law Foundation held seminars
and panel discussions on subjects such as building leadership
and the Rule of Law during Covid-19, and contributed to a report
onSDG 16 progress by the UNDP and Transparency,
Accountability and Participation (TAP) Network. The Foundation
also published and distributed a children’s colouring book to 1,000
childreninrural Liberiaand receivedits first US government
grantasapartnerinaproject led by the International Legal
Foundation to support the defence barand legalaid in Indonesia.

In October, LexisNexis Legal & Professionaland the US National
Bar Association signed a multi-yearagreement to support the
mission and goals of both organisations, including initiatives to
help combat systemic racism and racialinequality.

66

We believe we can make lasting and
positive change in the fight against
injustice through strengthening the
rule of law.

lan Mcdougall

Executive Vice President & General Counsel, LexisNexis
Legal & Professional

Other Rule of Law activities held in 2020 include:

= The LexisNexis Rule of Law Foundation launched the 2020
Rule of Law Challenge forall RELX employees to poolideas
for newrule of law projects that can be undertaken by the
Foundation. Colleagues submitted projects that advance one
or more elements of the rule of law, including: equality under
the law; transparency of law; independent judiciaries; and
accessible legal remedy.

= |exisNexis Legal & Professional established the Rule of Law
Project Board, an internal website that allows RELX
employees from any part of the company to post
opportunities, primarily with non-profit organisations, to
which other employees canvolunteer their time and talents
and use theirallocated RELX Cares hours. Inthe year,
projectsincluded requests for editorialand legal expertise
toreview a draft manual produced by the International Bar
Assocation Human Rights Institute for judge and lawyer
training on how to adjudicate and prosecute cases related to
sexualand gender-basedviolence.

= Law360, a LexisNexis business, published a weekly Access
to Justice newsletter, which delivered stories to readers on
the trends affecting the justice gap, pro bono programmes
and members of the legal profession and others helping
citizens with the least resources gain access to the courts.

[/ Read more about Lexis Nexis Legal & Professionaland the
rule of law

Linked to SDG 16:
Peace, justice and strong institutions

Target 16.3: Promote the rule of law at the national
and international levels and ensure equal access
tojustice forall
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Reed MIDEM used its 2020 MIPCOM global content market to
deliver Change for Good, a programme exploring the positive
influence the globaltelevision industry can have onarange of
issues, from minimising environmentalimpact to fostering
diversityandinclusion. The keynote speech, delivered by Melissa
Fleming, UN Under-Secretary for Global Communications,
showed that how we communicate about climate change
influences mitigation efforts. Sky Group Chief Executive, Jeremy
Darroch, received the inaugural MIP SDG Award for Climate
Action and Protection of the Oceans, recognising Sky's Ocean
Rescue campaign to reduce ocean plastic. In addition, MIPCOM
Diversify TV Excellence Awards honoured the most compelling
creators, characters and stories promoting diversity and inclusion
on-screen. Among them were Documentary Japan, NHK, NHK
Enterprises,and ABS-CBN for Jake and Charice about the

Exhibitions

Reed Exhibitions events strengthen communities and support the
SDGs, including SDG 11 (Sustainable Cities and Communities).

In March 2020, Reed Exhibitions collaborated with the City of
Vienna, Austria, to transform an exhibition venue in central Vienna
into a field hospital with a 3,111 bed capacity. The temporary
hospital was designed for patients with less serious Covid-19
illness to save hospital beds for the most critical cases. With the
help of suppliers, the first 880 cubicles were builtinjust three
days.
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Intheyear,IBTM World, the global event for the meetings,
incentives, conferences and events industry, created an online
resource hub, IBTM Connect, to help event professionals keep
informed and connected during Covid-19.

challengesand triumphs of atransgender singer. ®
3
S
5
66 8
bkt
i Reducing the impact of our events is a
% sustainability priority. It matters to us, our g
0 exhibitors and attendees and to the planet. 5
David Kohalmi
Senior Procurement Manager
exhibit. The show, due to take place nextin 2021, stipulates that
exhibitors use materials that can be readily recycled, avoiding g
those that cannot, such as foam core or styrofoam. Structures 51
atthe show, including booths and furniture, are designed to be 3
reused eachyear, and low energy lighting systems and @
recycled carpets help to further reduce the environmental
2020 objective: impact of the Fair.

. UK colleagues developed a new Sustainability Charteraligned
Mean|nngl Suppo rt Of SDG tothe SDGs. The Charteridentifies the goals that the business S
11 ( . l. ayn can most effectively address, including SDGs 8, 12, 13 and 17. g

SUStaInab e Cltles and The Charterincludes commitments to minimise the 5
3nQ d environmentalimpacts of Reed Exhibitions shows, positively <
CommunItIES] by enhanCIng contribute to sustainable developmentand demonstrate
the SUStaIna bility Of trade leadership in event programming and content.
Inthe year, the Reed Exhibitions senior leadership team named
Show events one of its members as the CR liaison, and appointed a new é’
sustainability lead, to continue addressing the environmental 2
Reed Exhibitions plays a crucial role in forming communitiesby ~ impactsofitsbusiness. S
convening exhibitors and attendees, industry experts and el
others. Each showis a dynamic marketplace thatadvances .
market efficiency and promotes knowledge sharing. Linked to SDG 12:
® @) Responsible consumption and
Inearly January 2020, World Future Energy Summit welcomed g ti P -
34,000 visitors from 125 countries, with the participation of 160 proauction 3
government ministers, to the eventin Abu Dhabi. The Summit Target 12.2: By 2030, achieve the sustainable §
featured exhibitions covering energy, water, waste, solar and management and efficient use of natural resource 3
smart cities. More than 100 start-ups participated in the 3
Climate Innovations Exchange enabling sourcing and funding Linked to SDG 11:
of climate change solutions and technologies. Sustainable Cities and Communities
The F.unctlonalFabrlc Falr,aUStrade show for pt.'odu.c.ers of e 2R AT, e e mas e ke >
functional or performance fabrics, has set sustainability . L . =]
L . . sustainable urbanisation and capacity for 2
critieriawhich must be met before companies are allowed to - . . 3
participatory, integrated and sustainable a
human settlement planning and management ﬁ
inall countries
Image: The World Future Energy Summit showcased innovationsin
greenenergy.
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Increase RELXSDG Resource Centre content by 25%

The free RELXSDG Resource Centre features leading-edge
articles, reports, tools, events, videos and legal practical
guidance from across RELXto advance awareness,
understanding and implementation of the 17 SDGs, which
aimto end poverty, protect the planetand ensure prosperity
forallpeople by 2030.

In2020, we reached 1,566 content pieces on the site, an
increase of 57% on 2019. This included curated special releases
marking eight UN international days, such as World Mental
Health Day, World Soil Day, World Food Day and World
Alzheimer’s Day.

We also created new partnerships including with Global
Citizen. Since 2009, Global Citizen has leveraged the power of
governments, artists, corporations, NGO partners and civil
society with a primary goal to end extreme poverty. The
organisation focuses campaigning on SDGs they believe will
have the greatestimpact on people living in extreme poverty:
health, education, food and hunger, water and sanitation,
environmentand gender equality. Through the Global Citizen
platform, citizens learn about the systemic causes of extreme
poverty, take action on those issues, and earn rewards for their
actions —as part of a global community committed to lasting
change. Global Citizen content added to the RELXSDG
Resource Centre in the yearincluded the spread of rapid
Covid-19 testing to Africa and the work of youth activists.

89,902

Unique users of the RELXSDG Resource Centre in 2020

Image: The RELXSDG Resource Centre provides free content on each
ofthe 17 Global Goals

In 2020, we launched a podcast on the RELXSDG Resource
Centre, The impact of Covid-19 on the SDGs. Dr Méarcia
Balisciano, Global Head of Corporate Responsibility,
interviewed over 20 thought leaders with expertise covering
the global goals. Guestsincluded: Dr Richard Horton,
Editor-in-Chief of The Lancet; Monika Froehler, CEO of the Ban
Ki-moon Centre for Global Citizens; Sandra Kerr, Director of
Race Equality at Business in the Community; and Jo Youle, CEO
of Missing People. By year-end, the podcast had been
downloaded by listeners around the world.

On the site, we highlighted the sixth RELXSDG Inspiration Day,
which took place virtually on 24 June 2020 and was hosted by Dr
Shola Mos-Shogbamimu, a lawyer, politicaland women'’s
rights activist, and founder of the publication, Womenin
Leadership. The keynote speech was delivered by African
stateswoman, Graca Machel, Co-Founder of The Elders with
her late husband Nelson Mandela, and a member of the UN
Secretary-General's SDG Advocacy Group. Nearly 400
representatives from business, governments, investors,
academia, non-profit organisations and civil society took
partinengagingand collaborative sessions throughout the
day.

[ Visit the RELX SDG Resouce Centre.

66

The knowledge which exists, the capacity
which exists, the goodwill which exists and
the sense of urgency and the solidarity we
need, it can transform our world.

Graca Machel, Founder of both the Graca Machel Trust and the
Foundation for Community Development and Co-Founder of
The Elders, calling for action to achieve the SDGs in her keynote
speech at the 2020 RELX SDG Inspiration Day.

uo1dNpoU|

a
o
El
-~
=
o
c
=
o
>
n

uieyos Ajddng Aylunwwo) SJawlosn) a1doay ERIEVEEYY]5}

JUBWIUOIIAUT

saolpuaddy

anbiun iang



https://sdgresources.relx.com/

25

RELX Corporate Responsibility 2020

L o 4 0,
1 4 104,532 5.1%
D Publications Compound Annual
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2015-2019
Output, Impact, Collaboration
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Publications from
high-income locations

0.04%

Publications from
low-income locations

31.7%

Publications with
international
collaboration

3.5%

Academic corporate
collaboration

1.1

Field-Weighted
Citation Impact

Research supporting SDG14 has grown since
2015, with a compound annual growth rate of 5.1%
compared to nearly 3.5% for research in all fields.

Whatis FWCI?

Field-weighted citation impact is
an indicator of scholarly impact based
o the number of times the publication
was cited in other research. An FWCI
of above 1.0 indicates the impact is
above the normalised average
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Top 10 locations
by publication

Volume of publications
supporting SDG14

Top 10 locations by RAI
*[Relative Activity Index]
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*Relative Activily Index is a measure of the
praportion of the country's research output in the
subject, relative to the proportion seen globally

International collaboration
and research impact

Top 10 locations for corporate-
academic collaboration

Internatona Callabaration (%]

Create new RELXSDG Graphics on the state of knowledge
underpinning the SDGs

Therole of datainadvancing the SDGs cannot be overestimated.
We are committed to using our resources and analytical tools to
unlock data to drive progress on the goals.

In2015, RELX and Elsevier collaborated on the landmark report
Sustainability Science in a Global Landscape to mark the
adoption of the Sustainable Development Goals (SDGs).
Subsequent supplementary reportsand updates were published
togive deeperinsightsinto specific SDGs.

Overthe previous five years, we used data and analytics to
provide criticalinsights into the state of knowledge underpinning
the SDGs. In 2020, for the first time, we published graphics
coveringall 17 SDGs using data and insights from Elsevier's
Scopus citations database and SciValanalytical tool.

The graphics reveal key metrics on research output,
collaboration and impact. Between 2015and 2019, there were
over four million publications in total, with the largest share -
overthree million - related to SDG 3 Good Health and
Well-Being. SDG 17 had the smallest share of output with fewer
than 250 publications, while SDG 11, Sustainable Cities and
Communities had the highest growth rate. High income
locations had the largest share of output, producing 67% of the
contentoverthe period.

Image: RELXSDG Graphics show the state of knowledge underpinning
the SDG, including output, impact and collaboration.

Acriticalfinding is that less than 2% of SDG research came from
low-income locations, those that face the greatest challenges
the SDGs aimtoaddress, including SDG 2, Zero Hunger, which
had the smallest share of output by high-income countries.
Collaborationis critical for low-income locations, responsible
for 73% of their output over the period. However, only 7% of
output by high-income locations involved collaboration with
researchersin low-income locations.

The results were compiledinafree Elsevierreport, available on
the RELXSDG Resource Centre, The Power of Data To Advance
the SDGs - which also applies a gender lens to the findings.
External experts helped us develop search terms which most
accurately describe each SDG. We used these to identify
research publications foreach SDGin Scopus, and the results
were loaded into Scival to calculate the necessary metrics.

Inthe year, we introduced an SDG matching tool to crowdsource
diverse knowledge on the SDGs. Using Elsevier's Scopus
citations database, the tool allows readersto link research to
specific SDGs, strengthening the indexing which Elsevier
achieved intheyeartagging Scopus content to the SDGs. This will
make it easier for researchers to find the SDG-related content
they need; track how their institutions are contributing to SDG
knowledge; help funding agencies identify where to focus
researchinvestments to bridge gaps in their output on the SDGs;
and demonstrate to authors and organisations how theirwork
supports the SDGs.
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2020 objective:

Create SDG Champions
network

Thefifth anniversary of the launch of the SDGs took place on
27 September 2020. In recognition of the continued efforts
required to address the world’s biggest challenges ata
global, localand individual level, we created a RELXSDG Hub
onourglobalintranet, showcasing RELX business
contributions to the global goals and signposting relevant
initiatives, toolkits, training and events, for allemployees.
Theaimistoinspire, inform and engage colleagues on how to
take action and support the global goals that align with
RELX’s unique contributions.

Intheyear, we also established a cross-business SDG
Leadership Council, to continue to drive forward strategic
action onthe SDGs across RELX, with aroadmap to 2030, the
end date setin 2015 at theiradoption. The Council held its
firstmeetingin December.

We mapped colleague engagement across our CR networks
and, in 2020, more than 1500 colleagues participatedin a
CR-related network, including Employee Resource Groups
focused on key aspects of inclusion and diversity.

&

Linked to SDG 17:
PartnershipFor The Goals

Target 17.16: Enhance the global partnership for
sustainable development, complemented by
multi-stakeholder partnerships that mobilize
and share knowledge, expertise, technology and
financial resources, to support the achievement
of the sustainable development goalsinall
countries, in particular developing countries

Across RELX

Recognising thatacross RELX we have products, services, tools
and eventsthatadvance the UN's 17 SDGs, we created the free
RELXSDG Resource Centrein 2017 to advance awareness,
knowledge and implementation. In 2020, we increased the amount
of content on the site by 57% from 2019. This included information
inresponse to the challenge of Covid-19. Since 2017, we have

made over 650 journalarticles and book chapters - of more than
1,500 content sources by the close of 2020 - free to access on the
RELXSDG Resource Centre whichwould have otherwise cost
approximately £1.5m to make open access.

2020 marked the tenth year of the RELX Environmental Challenge,
focused on providing improved and sustainable access to water
and sanitation where itis presently at risk. The $50,000 first-prize
winnerwas CUBEXS.A.L, aLebanese social enterprise. Its
mobile de-watering unit collects and treats sewage from septic
systemsinan ecologically safe and affordable way. The aimiis to
offera complete collection and treatment process for sludge that
is cost efficient, technically sound and applicable to developing
countries. Onsite treatment of septic sewage inamobile,
service-modelapproach avoids wastewater and human waste
from entering water streams and ground water, reducing disease
risk. The service offers households an affordable solution,
removing the cost of installing a fixed onsite product. According to
Marc Anoun, Founder and General Manager of CubeX, “Through

accepting that our reliance on septic tanks will be around for a
while, Cubexisimproving how they function and the efficiency of
servicingtheminan ecological manner. With the additional
validation that we will achieve thanks to the RELX Environmental
Challenge, we will be able to attract strategic partners workingin
the development sector on sludge managementaswellas the
rightinvestorsto take us to the next stage.”

The $25,000 second prize winner was BlueTap, which has
developed a 3D printed chlorine doser toimprove access to
high-quality drinking waterin low-resource settings. The winners
were announced at a free, virtual event celebrating ten years of the
competition and exploring the next decade of water, sanitation and
hygiene action. Both winners also received ayear’s free access to
ScienceDirectand, for the firsttimein 2020, a feature on the
second place winnerwas includedin One Earth, a CellPress
journal. We alsoinvited past winners to join together for a tenth
anniversary collaboration prize; CAWST, AIDFland Sanergy will
be working togetherto create a series of online training and
outreachinorderto continue supporting water and sanitation
networks and practitioners across Africaand Colombia
throughout the global pandemic.

2021 objectives

Advance of science and health: Meaningful support of SDG 3
(Good Health and Well-Being) and SDG 10 (Reduced Inequalities)
toincrease scientificknowledge, reduce health disparitiesand
ensure equalaccesstohealth, including through a projectwith the
Julius L. Chambers Biomedical Biotechnology Research Institute
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Protection of society: Meaningful support of SDG 16 (Peace,
Justice and Strong Institutions) by expanding reach of ADAM,
LexisNexis Risk Solution's US missing children alert service,
through new partnerships and mobile textalerts; help deliver
new missingalertservice for UK’'s Missing People

Protection of society: Meaningful support of SDG 10 (Reduced
Inequalities) by expanding financialinclusion pilots in low-
income countries; use of products and services to reduce online
fraud and identity theft

Promotion of the rule of law and access to justice: Meaningful
supportof SDG 16 (Peace, Justice and Strong Institutions)
through continued expansion of Rule of Law Cafes; LexisNexis
Rule of Law Foundation efforts to eliminate racismin legal
systems; and support for UN Global Compactinitiatives to
advance SDG 16

Fostering communities: Meaningful support of SDG 11
(Sustainable Cities and Communities) including a focus on zero
carbon through key shows inalignmentwith COP 26; increased
online show offerings to support exhibitors and attendeesin the
wake of Covid-19

Universal, sustainable access toinformation: Advance the
SDGs by expanding free RELXSDG Resource Centre through
six specialreleases; developing new partnerships; and
holdinga 2021 global SDG Inspiration Day

By 2030

Use our products and expertise to advance the SDGs,
among them:

SDG3: Good Health and Well-Being

SDG10: Reduced Inequalities

SDG13: Climate Action

SDG16: Peace, Justice and Strong Institutions

Enrich the SDG Resource Centre to ensure essential content,
tools and events on the SDGs are freely available to all
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Governance

Why

Good governance matters because it provides the framework for
conducting business in a way that allows us to achieve our
business goals and positively impact society.

2020 objectives

= Continue corporate security incident response preparedness;
implement controls to increase resilience to user-based
attacks, such as phishing and ransomware

» Assess and develop strategies to address compliance with
emerging privacy regulation such as the California Consumer
Privacy Act

= Continue to advance African tax law codification project; deploy
proof of concept to shortlist of countries

Key issues in this section

27 Why

27 2020 objectives

28 Governance andreporting
28 Ourvalues

29 Helping our people pursue the highest
ethical standards

30 Data privacy and security
30 Pensionsand investments
32 Aresponsible taxpayer
32 2021 objectives
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Governance

RELX has a clear and

positive ‘tone at the top’
approach to governance,
which is embedded in every
part of our business, both
internally and externally,
through consistent
engagement with our
stakeholders.

Asim Fareeduddin

Vice President, Regulatory Controls & IT Security
Assurance

RELX, US

Governance and Reporting

Our Board recognises the importance of maintaining high
standards of corporate governance, which underpins our ability
todeliver consistent financial performance, and value to our
stakeholders, and is consistent with our wider RELX culture of
actingwith integrity in all that we do throughout our organisation.
The 2018 UK Corporate Governance Code (UK Code) applied to
RELXPLC during the year. The Board continued to review the
Company’s compliance with the principles and provisions of the
Code, focusing onthe Company’s approach to key stakeholder
engagementand, in the year, the effect of the Covid-19 pandemic
onthe Company’s employees and others. The Board also
reviewed RELX's culture, purpose, strategy and values.

RELXPLC isthe sole parent company of the group. It owns 100%
of the sharesin RELX Group plc which, inturn, holds all of the
operating businesses, subsidiaries and financing activities of the
group. RELXPLC, its subsidiaries, associates and joint ventures
aretogether knownas RELX.

The shares of RELXPLC are traded through its primary listing
onthe London Stock Exchange and its secondary listing on
Euronext Amsterdam, whileits securities are also traded on the
New York Stock Exchange underits American Depositary Share
programme. Accordingly, the Board hasimplemented standards
of corporate governance and disclosure applicable toa UK
incorporated company, with listings in London, Amsterdam and
New York.

Information and documents detailing our governance procedures
are available to stakeholders online atwww.relx.com. The RELX
financial statements are prepared in accordance with
International Financial Reporting Standards.

Ourvalues

We monitor the progress of each business in embedding our
values.

Ourvalues
e [
i 6~f o
A
Customerfocus Valuing our people Innovation

P

Boundarylessness

<§'T

Passion for winning
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Helping our people pursue the highest

ethical standards

RELXis committed to fostering a culture of integrity by’Doing the
Right Thing’,an embedded set of principles that asks employees
to:

= actinconformity with the lawand our policies
= be honestindealings with others
= respectcolleagues

= pause, reflect, andif needed, ask for guidance before
takingaction

= courageously speak out for whatis right

And as anorganisation, RELXwill:

= provide guiding policies, training and resources

= enableaculture where colleagues can ask questions, speak up
andreportconcerns

= listentoconcernswhentheyareraisedandactonthemina fair
and timely manner

= ensurethereisnoretaliationforraisingissues

= hold everyone tothe same behaviour standards, regardless of
their position within the Company

The RELX Operatingand Governance Principles provides
processes, policies, and controls to manage risk. Our Code of
Ethics and Business Conduct (the Code) (https://www.relx.com/
investors/corporate-governance/code-of-ethics) sets the
standards of behaviour forall RELX employees. Among other
topics, the Code addresses fair competition, anti-bribery, conflicts
of interest, employment practices, data protection and appropriate
use of Company property and information. Italso encourages
reporting of violations - with an anonymous reporting option
where legally permissible - and prohibits retaliation against
anyone forreporting aviolation they honestly believe may have
occurred.

We maintain a comprehensive set of compliance policies and
proceduresinsupportof the Code. These are reviewed at least

2020 objective:
Continue corporate security incident response preparedness;

annually to ensure they remain current and effective. Our policies
and procedures help us comply with the law and conduct our
businessinanopen, honest, ethicaland principled way. In the
case of our anti-bribery efforts, they comprise part of our
adequate procedures for compliance with applicable laws.

Employees receive mandatory training on the Code - both as new
hires and regularly throughout their employment - on topics such
as maintaining a respectful workplace, preventing bribery and
anti-competitive activity, and protecting personaland company
data. Mandatory periodic training covers key Code topics in depth
andis supplemented by advanced in-person training for
higher-risk roles.

We offeremployees an Integrity Line where they canreportany
concerns, managed by an independent third party and accessible
by telephone oronline 24 hours a day, 365 days ayear. The Integrity
Line allows employees to seek ethical advice before taking action.

Reports of violations of the Code or related policies are promptly
investigated, with careful tracking and monitoring of violations
and related mitigation and remediation efforts by compliance
teams across the business. We were ranked 8th out of 68
companies by Transparency International Netherlands inits
study of Effective Whistleblowing Frameworks, released in 2020.

The Code and arelated supplemental policy also address
corporate political contributions, which are strictly prohibited
exceptinthe US, where such contributions and activities are
permittedin certain states within allowable limits, if they comply
with stringent reporting and disclosure regulations. Employees
must obtain senior managementapproval forany proposed
corporate political contributions; all corporate contributions
arereported as required by law. Contributions are made ona
bipartisan basis to supportthe progression of the Companyand no
funds are donated for presidential campaigns.

We remained diligentin our ongoing efforts to comply with
applicable briberyand sanctions laws and mitigate risks in these
areas. Ouranti-briberyand sanctions programmes include
testingand monitoring of compliance with detailed, risk-based
internal policies and procedures on topics such as doing business

implement controls to increase resilience to user-based
attacks, such as phishing and ransomware

In 2020, we continued our efforts to educate stakeholders -
including employees, customers, agents and suppliers —about
maintaining data security. We created aransomware
response policy, as well as playbooks to manage incidents at
third-party suppliers. We also implemented Advanced Threat
Protection to detect and prevent executive impersonation,
malicious links and attachments, with approximately 10,000
threats blocked by our controls daily. We communicated with
employees about avoiding fraud during International Fraud
Awareness Week and also recognised Cyber Security
Awareness Month with an Information Security Town Hall. We
ran our third Great Phishing Challenge contest, giving
employees the opportunity to detect suspicious emails, with
more than 2,000 submissions. Michael Breslin, Strategic
Client Relations Director for Federal Law Enforcement at

LexisNexis Risk Solutions, was selected to serve on the newly
established cyberinvestigations advisory board of the US
SecretService. In 2020, we also performed penetration testing
of sensitive processes to assess our protections and to
enhance them.

Linked to SDG 16:
Peace, Justice and Strong Institutions

Target 16.5: Substantially reduce corruption and
briberyinalltheir forms
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with government officials, giftand entertainment limits, gift
registers, and complex sanctions requirements. Relationships
with third parties and acquisition targets are evaluated for risk
using questionnaires, references, detailed electronic searches,
and Know Your Customer screening tools. We monitor and assess
the implementation of our anti-briberyand sanctions
programmes by continually reviewing and updating our policies
and procedures; conducting periodic programmatic risk
assessments; and conducting quality reviews and internal
monitoring and audits of the operational aspects of the
programmes. We also held Compliance Week activities with
videos, emails, articles and a quiz.

As asignatorytothe UNGC, we embedits principles,
encompassing human rights, labour, environment and
anti-corruption, in key policies including our Code and our
Supplier Code. During the year, we demonstrated leadership by
maintaining our LEAD status, one of 41 companies among
approximately 10,000 business participants. We were part of the
UNGC Expert Network and contributed to key UNGC SDG working
groups on SDG 8, Decent Work in Global Supply Chainsand SDG 16,
Peace, Justice and Strong Institutions. We served on the board of
UNGC networks in the UK, which our global head of CR chairs, and
inthe Netherlands. We produced an annual Communication on
Progressreport, required of signatories annually, where we
attained the Advanced Leveland shared our expertise by speaking
at UNGC programmes onissues such asinclusion and climate
change, including during the UN Private Sector Forum.

The Code supports the principles of the UNGC and stresses our
commitmentto human rights. Inaccordance with the UN’s Guiding
Principles on Business and Human Rights, our businesses
consider where and how they operate to continue ensuring we are
not party to modern slavery and human trafficking. For more
information on human rights, see Supply chain on page 59.

In 2020, we updated our Modern Slavery Act Statement (https://
www.relx.com/~/media/Files/R/RELX-Group/documents/
responsibility/relx-slavery-statement-2020.pdf), which highlights
how we are working internally, in our supply chain and through
partnerships toaddress the risk of modern slaveryand human
trafficking.

Data privacy and security

Compliance with privacy rules around the globe was a critical
RELX priority during 2020. Dedicated privacy teams implement
requirements for compliance with emerging data protection
regulations, including by completing a quality review of California
Consumer Privacy Act (CCPA] compliance. The foundation of our
privacy compliance activities is a long-standing commitment to
be atrusted custodian of the personal data we hold.

Pensions and investments

The Statement of Investment Principles for our Reed Elsevier UK
pension scheme indicates that the extent to which environmental,
social or governance issues may have a financialimpacton the
portfolio oradetrimental effect onthe employer covenant

is considered when making investment decisions.

CRissuesarerelevantto otherinvestment decisions we make.
Among our sustainable investments is Healthline Networks, a
provider of health information and technology services to
publishers, advertisers, employers, healthcare providers and
health plans. Italso provides an easy way for consumers to find,
understand and manage healthcare information, enabling them to
make more informed decisions that lead to better health.
Healthline’s unique Medically Guided Searchis powered by a
consumer health catalogue of nearly one million medical terms
and synonyms. This powerful engine translates everyday
language and precisely matches it to medicalinformation.
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California
Consumer
Privacy
Act

2020 objective:

Assess and develop strategies
to address compliance with
emerging privacy regulation
such as the California
Consumer Privacy Act

Dedicated privacy teamsimplement requirements for
compliance with emerging data protection regulations. In the
year, RELX Compliance completed its California Consumer
Privacy Act compliance quality review, which focused on the
effectiveness of safeguards intended to mitigate the risk of
non-compliance.

Linked to SDG 16:
Peace, Justice and Strong Institutions

Target 16.6: Develop effective, accountable and
transparentinstitutions atall levels

Key points:
Ethics and compliance policies,
training and tracking

[ Read our Code of Ethics and Business Conduct

To help employees comply with applicable laws, we
supplement the Code with other policiesinareas critical to
our business, including anti-bribery, competition, data
privacy and security, trade sanctions and workplace conduct.

Tofacilitate understanding
ofthe Code and our other
policieswe require cyclical
mandatory trainingand use
arange of communication
tools, including video

We maintain compliance
committees forallthe
business areas of RELX
which help setand
implement the compliance
initiatives for each business

We provide in-person
training and webinars for
colleaguesin higher-risk
rolesand locations, e.g.
privacy training for
employees withaccessto
personalorregulated data

The Code stipulates
protection against
retaliationif a suspected
violation of the Code or
lawis reported

98.9

% completionrate forall
courses within 90 days
of issuance

14

Our Code of Ethics and
Business Conductis
availablein 14 languages
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2020 objective:
Continue to advance African

tax law codification project;
deploy proof of concept to
shortlist of countries

Taxes provide governments with the essential revenue
necessary for public services that benefit their citizens.
Governments need codified tax laws to know when, how
much and from whom they should be collecting. Citizens
need codified and transparent tax laws to understand
their liabilities and to advocate for fair collection and use
of their remittances.

Unfortunately in many countries around the world, itis
difficult for tax authorities and taxpayers alike to access tax
lawinacomplete, up-to-date and consolidated form. We are
looking to apply our skills and experience to improve access
to tax law forall.

In 2020, we progressed a project to make African tax law
more transparent to both governments and citizens, and
aim to move to the implementation phase in one or two pilot
countriesin 2021.

Linked to SDG 16:
Peace, Justice and Strong
Institutions

Target 16.10: Ensure public access to
information and protect fundamental
freedoms, in accordance with national
legislation and internationalagreements

Aresponsible taxpayer

Taxationisanimportantissue for us aswellas our stakeholders,
including our shareholders, governments, customers,

suppliers, employees and the global communities in which

we operate. We are transparentabout our approach to tax.
Onour corporate website, stakeholders can review our tax
principles and our global tax contribution - broken down by key
countries and categories —along with our tax risk control
framework. There are also case studies showing how tax-related
productswe sell have benefited societyasawhole. RELXisalsoa
signatory to the B Team's Responsible Tax Principles.

Globally, in 2020, RELX paid £496 million in corporate taxes, but
also paid and collected much morein payroll taxes and indirect
taxes. Full details of our total tax contribution and our Tax
Priniciples are set outat www.relx.com/go/TaxPrinciples

We provide products that advance
governance, ethical conduct and data privacy
and security. These include: EDD Insight,

an enhanced due diligence platform that
combines consumer, business and risk

data into a single product; WorldCompliance
Data, which provides one of the most
comprehensive and up-to-date politically
exposed persons lists; and IDU, which
allows businesses to confirm client identity
online, comply with anti-money laundering
requirements and protect themselves from
the threat of fraud.

2021 objectives

Security - SDG 16 (Peace, Justice and Strong Institutions):
Continue toimplement controls toincrease resilience to
user-based attacks such as phishingand ransomware;
introduce a Great Phishing Challenge for internaland
external stakeholders

Privacy - SDG 16 (Peace, Justice and Strong Institutions):
Conducta 2021 privacy quality review on compliance
with EU and other requirements for cross-border data
transfers

Responsibletax - SDG 16 (Peace, Justice and Strong
Institutions): Continue to advance African tax law
codificationin pilot countries, working with LexisNexis
South Africaand LexisNexis Rule of Law Foundation

By 2030

Continued progressive actions that advance excellence

in corporate governance within our business and the
marketplace
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People

My company really cares

about people, values
diversity and is committed

to supporting development.
Because of active listening
and innovative talent
strategies, we have the
ability to embrace new
challenges and work
across borders.

Alinne Rosa

Americas’ Group Vice President of Human
Resources and Global Executive Sponsor for
Race Reed Exhibitions

33,000+

Over 33,000 employees worldwide

71.6yrs

Average length of serviceat RELX

B 8 B 1080 167
a

i = Y

2020 has been an extraordinary year for
our people as 94% of them quickly adapted
to homeworking to contain the spread of
Covid-19. As many adapted to new ways

of working, we provided support to help
them through this challenging period.
Thisincluded giving employees an extra
day of annual leave.

Valuing our people, one of our five values, means being known as
anemployer of choice, with excellence in recruiting and retaining
the best staff. By providing a company where employees can do
their best work, we will be able to achieve our objectives and meet
the expectations of our customers and other stakeholders.

Covid-19 has had a devastatingimpact on the exhibitions industry
andwidereconomyand soin 2020 we took difficult decisions to
reshape our business now, including by making redundancies
where necessary, sowe can thrivein the future.

Our company culture and values mean we do everything we can to
supportallour colleagues and those affected by the changes,
offering careeradvice and, where possible, retraining assistance.
In 2020, our total turnover rate was 11.3%, 6.7% of which was
voluntary.

Our People

Ourworkforce of over 33,000 people is 51% female and 49% male,
with anaverage length of service of 7.59 years. In 2020, there were
43% female and 57% male managers, and 31% female and 69%
male senior leaders. Our oldestemployeeis 84 yearsold. 25%

of ourtechnologists we employ directly are women. Inthe US,
27% of our employees were Black, Hispanic or Asian.

Atyearend 2020, women made up 45% of the members of the
Board. The Nominations Committee considers the knowledge,
experience and background of individual Board directors.

9,000

Around 9,000 technologists work at RELX, approximately half of
whom are software engineers
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Inclusion

Our Code of Ethics and Business Conduct makes it clear:

“We prohibit discrimination. We recruit, hire, develop, promote...
and provide other conditions of employment without regard to race,
colour, religion, national origin, gender, sexual orientation, marital
status, age, disability or any other category protected by law.
Thisincludes accommodating employees’ disabilities or religious
beliefs or practices.”

Inaddition, our Inclusion and Diversity Policy articulates our
commitment to a diverse workforce and an environment that
respectsindividuals and their contributions, regardless of gender,
race or other characteristics. Ourinclusion strategy focuses
ontranslating the Inclusion and Diversity Policy into practicalaction.
Amongits commitmentsis maintaining an Inclusion Council,
composed of leaders from each area of our business, supported by a
broader Inclusion Working Group with more than 250 participants.

In 2020, in the wake of the death of George Floyd in the US, the CEOs
of our four businesses met regularly with members of our US
African-Ancestry Networks to progress our efforts onrace and
ethnicity. RELXand its businesses signed the Businessin the
Community Race at Work Charter and each has appointed an
executive sponsor forinclusion.

APsychological Safety programme, developed in collaboration with
Amy Edmonson, Novartis Professor of Leadership at Harvard
Business School, was piloted at Elsevier and LexisNexis Legal &
Professionalto enhanceaculture of trust. In 2020, we launched
INCLUDE (Inclusive Habits and Behaviours Training) developed with
the NeurolLeadership Institute, with over 500 leaders trained. We
also launched courageous conversations and allyship training in the
year.

In 2020, our Employee Resource Groups (ERGs) grew to over 100
networks, focused onarange of inclusion priorities including
gender, race and ethnicity, age, LGBTQ+and disability. ERGs allow
colleaguesto collaborate, advocate and engage communities,
furthering the RELXInclusion and Diversity Policy.

In recognition of the important roles ERGs play inadvancing a
culture of inclusion, in 2020 we launched a new policy across RELX
during Global Diversity Awareness Month giving 16 hours paid
time-off peryeartoall staff to use for ERG-sponsored activities.

Also during the Month, we held our second ERG Conference -
EmERGe - virtually over two days, with the first day open to all
employees. Over 1,500 employees joined from 23 countries to
debate, share best practice, develop action plans and identify
success metrics. Twelve hours of broadcasting encompassed main
stage presentations, breakouts, networking sessions, and expos
covering themes such asinnovation, women in tech, diverse
recruitmentand retention, supportfor differentgenerations, and how
eventsin 2020 advanced dialogue on racialinclusion.

Among 60 speakerswere internal presentersincluding ERG leads,
heads of diversity for the businesses, business unit CEOs and other
executives. External speakersincluded subject matter experts
such as: Charlene Liu, Executive Director, D&l Consulting and
Co-Founder of Shanghai Pride; Dr. Temple Grandin of Colorado
State University, a spokesperson for people with autism; Kwame
Christian, Director of the American Negotiation Institute; and
Derek Victor, adisability and intersectionality expert. The host was
Dr. Shola Mos-Shogbamimu, founder of Women in Leadership and
She(dLawTalks, which promotes women and Black, Asian and
Minority Ethnic leadership.

During Pride Month, we held our first ever virtual Pride Festival
with Morning Gloryville. In the year, RELX scored 94% (up from 61%
in2019)in the Workplace Pride Benchmark.

RELXis asignatorytothe Women’'s Empowerment Principles
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(WEPs), a UNGC and UN Women initiative to help companies
empower women and promote gender equality. In 2020, RELX
contributed a case study onitsinclusion journey to UN Women and
joined the Target Gender Equality initiative of the UN Global
Compact to furtherimplementation of the WEPs. We were also
included in the Bloomberg Gender Equality Index, which
recognises commitmentto advancingwomenin the workplace
andtransparency in workplace gender reporting. We comply with
employee-related reporting requirements and, in 2020, our
business units published UK gender pay gap reports as required
by UK legislation. These can be found at: https://www.relx.com/
corporate-responsibility/engaging-others/policies-and-
downloads/local-reporting-requirements.

In 2020, RELXCEO Erik Engstrom joined The Valuable 500, a
global CEO community revolutionising disability inclusion.

Intheyear, the Elsevier Enabled ERG focused on promoting
disability-friendly hiring and information resources and
LexisNexis Legal & Professional launched its Enabled ERG to
provide a community of support for colleagues living with
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ALLIES
Standing up for human rights

We have aresponsibility to protect the humanrights of our
people. Indoing so, we commit to upholding the Universal
Declaration of Human Rights, the UNGC’s Human Rights
Principles based onthe ILO Declaration on Fundamental
Principles and Rights at Work, the Women's Empowerment
Principles, the UN Guiding Principles on Business and Human
Rights, and the OECD Guidelines for Multinational Enterprises
and its mandate that business must “respect the internationally
recognised human rights of those affected by their activities.”

Responsibility for upholding human rights belongs to all
employees but ultimately resides with the CEOQ. We

have a Modern Slavery Working Group to provide advice

onour Modern Slavery Act [(MSA) Statementand to oversee our
commitments to avoid Modern Slaveryin ourdirect operations
and our supply chain. In 2020, we published our MSA Statement,
available from our homepage, to outline the steps we are taking
internally, in our supply chainand through research,
partnerships and advocacyto avert modernslaveryand human
trafficking. This Statementis reviewed and approved by the
RELXBoard.

Inemploying over 33,000 people inaround 40 countries
worldwide, we ensure our labourand employment policies
and practices are compliant with the principles of the UNGC
regarding fairand non-discriminatory labour practices. We
work closely with our staff/works councils in Europe, the US
and elsewhere to foster positive employer/labour relations.
Asan equal opportunity employer, we are committed to freedom
of association and treating allemployees and applicants with
respectand dignity. Inthe UK, we are an accredited Living

Image: Detail from the End Racism Word Cloud, an internal poster
created by colleaguesin 2020 for Diversity Awareness Month.

==MINORITY GROUP-=

e SPOVERTYS

disabilities and theirallies. The ERG aims to raise awareness of
the experiences of colleagues living with disabilities, reduce
unconscious bias and create more inclusive workplaces. The
inaugural event featured a talk from Lord Chris Holmes of
Richmond MBE, Britain’s most successful Paralympic swimmer.

We celebrated International Day of People with Disabilities with
renewed commitment to customers and our employees who
experience disability. Elsevier Enabled organised a programme of
speakers and panelistsincluding CEO Kumsal Bayazit. In support
of thisyear’s theme - Not all Disabilities are Visible —an open
accessspecialissue with over 50 journalarticles and book
chapterswas published onthe RELXSDG Resource Centre.

100+

In 2020, our Employee Resource Groups grew to over 100 networks
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BLACK LIFE

Wage Employer, which means that both our employers and
contracted workers are paid a Living Wage, reflecting the true
costof living in the UK. We are extending our living wage
commitments by assessingwages in four additional countries
where we have the highest numbers of employees: the United
States, the Philippines, India and France. We have engaged
Business for Social Responsibility to support usin this work.

We understand skill-level can be anindication of risk, and that
some countries are athigherrisk for humanrightsissues,
whichiswhy, when prioritising focus areas for avoiding human
traffickingand modern slavery, we consider location, type of
work and employment status. However, given the highly-
skilled nature of our workforce, we consider the risk of slavery
and trafficking to be lowin our direct operations.

Butbecause we have suppliersin high-risk locations, identified
using our countryrisk ranking tool, we have committed, as part
of our MSA Statement, to conduct a human rights risk
assessment of our building management services, including
cleanerswho may be low-skilled and potentially vulnerable
workers. This work was affected by the global pandemic but
will continue in 2021. See Supply Chain for further information
onourwork with suppliers.

Linked to SDG 8:
DecentWork and Economic Growth

o

Target 8.7: Take immediate and effective measures
to eradicate forced labour, end modern slaveryand
human trafficking and secure the prohibitionand
elimination of the worst forms of child labour,
including recruitmentand use of child soldiers,
and by 2025 end child labourinallits forms
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2020 objective:
Introduce suite of 2020-2025 inclusion goals

In 2020, we undertook in-depth analysis of our diversity data,
reviewing attrition, promotion and new hire rates for gender, as
wellasrace and ethnicity in the US and UK.

In consultation with RELX senior leadership, the RELX
Inclusion Council, comprised of the inclusion leads for each of
our businesses and with participation of colleaguesin
corporate responsibility, human resources, legal and strategy,
we developed a new suite of inclusion goals in the year,
including a goaltoincrease the percentage of womenin
management, senior leadership and technology roles
continually over time and toincrease the racial and ethnic
diversity of our workforce continually over time, with a focus on
the USand UKwhereiitis legally permissible to ask for and
collectrelevant data.

To support these goals, we are introducing targeted initiatives
encompassing training, development and recruitment. We
have established diversity dashboards to enable our leaders to
easily monitor the trends in our data.

66

Inclusion is important to our future. We
need the contributions of people from a
wide range of backgrounds, experiences
and ideas to achieve real innovation for our
customers around the world.

Extract from the RELX Inclusion and Diversity Policy

[4 See the Inclusion and Diversity Policy

2020-2025 Inclusion goals

Gender

Disability

Increase the percentage of women in management, senior
leadership and technology roles continually over time

Race and ethnicity

Increase the racialand ethnic diversity of our workforce
continually over time, with a focus on the US and UK where it
is legally permissible to ask for and collect relevant data

LGBTQ+

Improve LGBTQ+ data collection, including by allowing
employees to self-identify; clearaction on fostering an
LGBTQ+ supportive workplace tracked through employee
surveys and participation in relevant external benchmarking

Improve disability data collection, including by allowing
employees to self-identify; clear action on fostering a
disability supportive workplace tracked through employee
surveys and participation in relevant external benchmarking

Inclusive workplace

= Establish minimum global standardsinareas such as
flexible working and parental leave

= Continue impactfulglobalinclusion training and track
effectiveness, including through employee surveys

= Engagementoninclusionacross RELX, with leadership
involvement and grassroots employee participation,
including through Employee Resource Groups

= Robustinclusion metrics, external benchmarking and
disclosure on progress toward inclusion goals

Linked to SDG 8:
Decent Work and Economic Growth

Target 8.8: By 2030, achieve fulland productive
employmentand decentwork forallwomen and
men, including for young people and persons with
disabilities, and equal pay for work of equal value

Linked to SDG 10:
Reduced Inequalities

Target 10.2: By 2030, empower and promote the
social, economic and politicalinclusion of all,
irrespective of age, sex, disability, race, ethnicity,
origin, religion or economic or other status
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https://www.relx.com/~/media/Files/R/RELX-Group/documents/responsibility/policies/relx-inclusion-diversity-2020.pdf
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to realize excellence, develop change agency & promote progression

2020 objective:

Provide manager training on pay

principles and equal pay

RELXis committed to paying our people equitably. The factors
considered when determining pay include the market
competitive pay level for the role, skills and experience,
performance levels over time and location. Key enablers of pay
equityinclude an integrated human resources (HR) information
system, arobust job architecture and pay decisions
underpinned by streamlined, transparent processes and clear
governance. In 2019, we introduced a robust job architecture
system into our new HR platform - Workday. Throughout 2020,
RELXReward conducted training on pay equity principles with
leaders across the business. The training focused on our pay
equity strategy and the tools and controls in place to ensure pay
equity both shortand long-term. Training will continue to more
managers in the year ahead.

During 2018, the Equal Pay International Coalition invited
companies to make pledges on equal pay to be achieved by
2022.RELXis proud to be supporting this initiative with pledges
focused on helping our employees to better understand how we
monitor pay equity across the business and review the
effectiveness of our pay processesto ensureitis achieved.

Image: The 2020 EmERGe conference engaged 1,500 colleagues
over two days.

Pay equity is top of mind across our
business to ensure we are paying people
fairly and equitably.

David Herzweig
Head of Data Analytics, Reward, LexisNexis Risk Solutions US

Linked to SDG 10:
Reduced Inequalities
Target 10.4: Adopt policies, especially fiscal, wage

and social protection policies, and progressively
achieve greater equality
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Women in Technology

With around 9,000 technologists in our business, we need to
attractthe besttalent for our currentand future work, mirroring
the diversity of our customers. In 2020, we continued our Women
in Technology internal mentoring programme for high-potential
women across our four business areas. The fourth cohort of the
programme was launched in the autumn with 63 pairs; 48% of
mentors were women working in technologyin our business.

The Women in Technology webinar series ran throughout the year
and featured talented RELXwomenin the field. Additionally, RELX
signed the Tech Talent Charter to strengthen our supportforan
inclusive technology sector.

Training and reward

To promote boundarylessness, working across geographicand
functional boundaries, staff have access to our globaljob board
and canviewand apply for available openings around the world.
Candidates can complete an online employment profile to specify
their preferred work criteria, so they can receive notifications
about future openings that match their interests. We undertake an
annual organisational talent review, reviewed by the CEO and
senior leaders, to identify staff advancement opportunities across
RELX.

RELXlaunched our new Enabling Performance approach to
personal development which reviews skills and performance and
identifies opportunities for recognition and advancement.
Enabling Performance favours more regular and impactful
performance, developmentand career conversations forall
employees.

In 2020, we invested around $11m in training (including courses,
seminars, one-to-oneinstruction and tuition reimbursement) to
develop the capabilities and future potential of our people. For the
year, we calculated a total of approximately 474,800 training hours
across the Company, including hours spenton our online learning
platforms. We have invested in leading digital learning for all
employeesto supporttheir personaland professional
developmentvia mobile and other devices.

By the close of 2020, approximately 100 of RELX's top executives
had either completed a Management Development Process (MDP)
or had their existing development plan revisited. Each MDP
leadsto precise actions for attaining present and future career
objectives; provides aninsightful view of the individual; and
encourages openness, as sensitive issues are addressedina
spiritof confidentiality and respect.

The MDPinvolvesin-depthinterviews to assess strengths and
development areas; agreeing an action plan with the individual
and theirmanageron presentrole, skills and knowledge; and
future careeraspirations. Plans may include gaining international
experience, focused coaching and engagement outside RELX,
including charity placements in new areas. Progress against
development plans are regularly updated and checked by the CEO.

We operate anumber of different stock programmes for
employeesincluding options, restricted stock and performance
stock units. For senior colleagues, these are based on annual
allocations of stock - the vesting of which may be related to
company performance or service-based. We also offer
all-employee stock programmes in which employees may choose
tojoinin certain markets, for example Sharesave inthe UK. These
incentive programmes are available to approximately 20% of our
employees. Targets associated with CR performance are
embedded within our annualincentive framework to progress our
annualand multi-year CR objectives.

In 2020, we enhanced benefits for US employees and maternity
leave was increased from two weeks to up to 14 weeks.

$11m

Around $11m invested in training in 2020

100

Approximately 100 of RELX’s top executives either completed a
Management Development Process or had their existing
development plan revisited
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Support and recognition

We offer employee assistance programmes to all our employees,
providing professional counselling to help them and their family
members with personal or work-related issues that may impact
their health or wellbeing. We expanded our Employee Assistance
Programme toallemployees, giving access to expert guidance
and specialist supportonanykind of issue. The service is available
24 hours aday, 365 days ayear.

We recognise the contributions of our people through numerous
internalaward programmes, including the Distinguished
Technologist Award. In 2020, Elsevier’s Mevan Samarasinghe,
who led the delivery of ground-breaking Al-based solutions, won.
He led the Healthcare Knowledge Graph service that organises
theworld’s medical knowledge to drive advanced clinical decision
supportand medical reference applications.

Our Philippines office, which employs more than 4,000 people,
was recognised by the Employer Branding Institute and World
HRD Congress as one of the Philippines’ best employer brandsin
2020. The award is given to organisations which show exemplary
HR practices.

Mike Walsh, CEO of LexisNexis Legal & Professional, was named
one of the top ten Best CEOs for Diversityin 2020 by career
website, Comparably. The business was also awarded Best
Leadership Team, named one of the top three best companies for
professional developmentand was ranked in the top ten best
companies forwomen and diversity.

Health and safety

Theimportance of employee health and safetyis emphasised in
the RELX Code of Ethics and Business Conductandalsoin the
RELXHealth and Safety Policy. These documents commit us to
providing a healthy and safe workplace for allemployees, as well
as safe products and services for clients. The CEO is responsible
for health and safety on behalf of the Board. Good practiceis
reinforced through a network of Health and Safety Champions
reporting to business unit CEOs. They receive support from
health and safety managers and other colleaguesin the business,
encompassing bimonthly calls, a Health Resources page on our
intranet site HOME, and an annual Health and Safety Champions
meeting. We consult with employees globally on health and safety
through staff and works councils. Adopting a risk-based
approach, we have dedicated safety committees at relevant
locations that meet monthly (or as needed) to review safety
concernsandanyincidents.

We provide tailored health and safety training to employees at
higherrisk of injuryin the workplace, includingwarehouse,
facilities and sales staff who regularly lift or carry products. In the

US, we engage a third-party specialist to inspect locations that had

highincident ratesin the previous year. We also concentrate on
safety at our exhibitions, where risks include working at height,
particularly during the build and breakdown phases of a show,
heavy lifting and using forklifts. For example, Reed Exhibitions
UKruns accredited health and safety managementtraining for
operational staff to ensure operationalteams can appropriately
respond toanyincident.

Working across many different countries where health and safety
standardsvaryis a challenge for the eventsindustry. Together
with peers, Reed Exhibitions supports g-Guide, outlining
standards to safeguard the health and safety of persons working
atorvisiting an event or exhibition, with cartoons to reinforce key
points and overcome language barriers.

Locations outside the US must follow local regulatory frameworks
and we continue to harmonise local reporting with our global
Group health and safety reporting guidelines.

We provide employee support following anyincident. For example,
inthe US, we work with a third-party resource to assignanurse
case manager to each complex or severe claim, who works with
the employer, employee and treating physician to getan employee
back to healthand workin the shortest possible time.

There were nowork-related deaths reported in 2020.

2020 HEALTH AND SAFETY PERFORMANCE (LOST TIME) CASES BY TYPE

M Slip, trip or fall

M Use of tools or
equipment

33%
67%

2020 HEALTH AND SAFETY PERFORMANCE (LOST TIME) CASES

0.93

0.11 0.09

2015 2016 2017 2018

— Incidence rate (cases per 1,000 employees)
— Frequency rate (cases per 200,000 hours worked)
— Severity rate (lost days per 200,000 hours worked)

Accident Reporting covers 85% of employees

5%

of the business reported accident data,
whichisassured by EY

Lost-time incidents reportedin 2020
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https://www.relx.com/investors/corporate-governance/code-of-ethics
https://www.relx.com/~/media/Files/R/RELX-Group/documents/responsibility/policies/health-and-safety-policy-2020.pdf
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2020 objective:
Map and expand Well-being

Champions Network
and train more mental health
employee leads

The well-being of our colleaguesis animportant area of focus
forus. Our network of more than 100 Well-being Champions
engages with teams at their locations on a broad range of
issuesincluding diet, exercise, information and awareness.

Mental healthis every bitas much a part of workplace well-being
as physical health. This was especially true during the Covid-19
pandemicas our colleagues faced arange of challenges,
including isolation for those living alone and balancing
providing home schooling for children while working.

Image: LexisNexis Colorado Springs invited colleagues to share the
good things happeningin theirhomes and communities during the
pandemicand created a word cloud to show the positives that can still
be found in times of uncertainty.

o 10 Rl 16
a

s

Inthe year, we trained more than 200 mental health first aiders
across all business areas. These volunteers undertake specific
training to recognise when an employee may be in need of
supportand serve as apoint of contactin orderto direct them to
available resources.

Throughout 2020, we provided guidance to allemployees on
managing stress. For managers, Elsevier developed a mental
health training course to supportthemin being responsive to
the mental health needs of their people; 40 managers
completed the training course by the close of 2020.

Following a successful pilot earlierin the year, all colleagues
were given free access to the Headspace app, which provides
guided well-being exercises with a focus on mindfulness and
meditation. To complement this, Reed Exhibitions and
LexisNexis Risk Solutions initiated a pilot of Everymind, which
provides tailored mental health contentand access to support
when necessary.

We gave an addditional day off to allemployees to thank them
for their dedication at a difficult time. Regular communications
from the leadership team reminded employees to be vigilant
about safeguarding their well-being while working from home.

66

Mental health resources, like the RELX
Headspace app, offer practical ideas for
dealing with challenges brought about by
the pandemic.

Tracey Ruffett
Health & Safety Manager, RELXUK

Linked to SDG 3:
Good Health and Well-Being

Target 3.4: By 2030, reduce by one third premature
mortality from non-communicable diseases
through prevention and treatment and promote
mental health and well-being
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Absence

Our global HR information system covers approximately 99% of
ourworkforce, allowing us to track absence. Inthe UKand the
Netherlands, there was an absence rate of 0.78% (number of
unscheduled absent days out of total days worked in 2020) for
reasons such as sick, compassionate and unpaid leave. In the US,
there were 1,228 cases under the US Family Medical Leave Act,
which provides up to 12 weeks of unpaid job protectionina
12-month period, for such purposes as the birth oradoption ofa
child, to care for afamily member with a serious medical condition
or foranemployee’s own serious health condition.
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Well-being

The Covid-19 pandemic brought new challenges to the business

and the wider communities inwhich we operate. In Austria, Reed @
Exhibitions supported the national response to the pandemic by §
converting its exhibition space into a field hospital to house 3
Covid-19 patients. The 15,000m2 space was designed to provide ﬁ
3,000 beds.
Dedicated health and well-being programmes and resources are Image: The RELXHQ running club pre-pandemic; the team continued
available to employees acrossall business areas and we maintain fithessactiviticswvirtallyim2020;
anetwork of more than 100 Well-being Champions. ps
(=]
Mindlife, Elsevier's well-being programme, continued to engage %
colleagues onwellness. Inthe year, the Health-sevier Week
programme of events reached more than 1,000 people and
included a panelwith members of the senior leadership team.
They held Vitality Days throughout the year and provided access to
online talks and workshops on a wide range of mental health
topics. o
5
LexisNexis UK's programme, Thrive, marked well-being week g
with virtual sessions on topics such as first aid, mindfulness, @
finances and online fitness classes. Other eventsincluded a ¢
healthy cooking competition, stress awareness month, foreign
language classes and webinars on Covid-19. We prowde products and services that
LexisNexis Risk Solutions Group’s programme, Living Well, advance understanding of people and
planned a fullyear of activities with a new focus each month health and safety issues for our customers. g
including sleep, stress, family, mental health and financial . . 3
well-being. New resources for Covid-19 were developed for Among them in 2020' We pUblIShed LGBTQ 5
employees to help protect well-being while working from home. Employment Law Practice GUIde; Tolley's <
Reed Exhibitions gave employees access toa range of online Health and Safety at Work Handbook;
events such asvirtual high-intensity training classes, yoga and D|Sab||_|ty and Health Journa[; and Safety
mental health webinars. The Creative Hour programme allowed d Health at Work
colleaguesto learn new skills such as drawing self-portraits and an ea a orK. g
knitting. =2
In November, we had a special focus on men’s health and ;::3'
well-beingin celebration of Movember. 2021 ObjeCtlveS >
Inclusion - SDG 10 (Reduced Inequalities): Progress RELX
inclusion goals through focused recruitment, training and m
development efforts 2
o
3
Payequity - SDG 8 (Decent Work and Economic Growth]: 3
Continue livingwage assessment in four countries =
Well-being - SDG 3 (Good Health and Well-Being]:
Develop RELX mental health policy reflecting cross-
business and externalinsights P
o
!
By 2030 g
Continued high-performing and satisfied workforce through ¢
talent development, D&l and well-being; scale support for
external human capital initiatives
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Customers

Why

We recognise that the growth and future of our company

is dependent on our ability to deliver sustainable, essential
information and services to customers and their willingness
to accept the value placed on them.

2020 objectives

* Introduce SDG Customer Award at flagship annual RELXSDG
Inspiration Day

= Map customer feedback mechanisms across business areas

= Develop framework for product accessibility self-audits

Key issues in this section

43 Why

43 2020 objectives

44 Improving customer outcomes
44 Editorial standards

45 Digitalinnovation: advancing
customer goals

47 Data privacy and security

48 Responding to customer needs
48 Access toinformation

49 Bring science into society

49 Accessibility

51 2021 objectives
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Customers

Accessibility is part of our

strategic planning and
business culture. It's why
we build our products to
enhance the productivity of
all our customers, including
those with varying levels
of physical ability.

Min Xiong

Global Head of Content User Experience
LexisNexis Legal & Professional, UK

REVENUE BY FORMAT

Related
SDGs

Improving customer outcomes

Ourgoalis toimprove outcomes for our customers by providing
online and other solutions that benefit their daily work.

In 2020, electronic products and services accounted for 87% of
revenue, up from 36%in 2006.

Editorial standards

Maintaining the integrity of what we publishis vital to the trust

of customers and other stakeholders. Our Editorial Policy,
available to all staff, makes clear our respect for humanrights and
encourages pluralism of sources, ideas and participants. It states
our commitment to privacy, among other provisions.

To ensure the quality of scientific papers submitted to Elsevier,
primary research journals undergo peer review. This means
thatonce received from an author, editors send papers to
specialistresearchersin the field. In most disciplines, this is

done anonymously. In some cases, the processis ‘double blind,’
where both the reviewer and the author are anonymous, to limit
bias based onanauthor’s gender, country of origin, academic
status or previous publication history. It may also help ensure that
articles written by renowned authors are considered on the
content of their papers, rather than their reputation.

[Z Read about peer review

2000 2001 2002 2003 2004 2005 2006 2007

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Electronic M Face-to-face M Print
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2020 objective:
Introduce SDG Customer Award at flagship annual RELXSDG

Inspiration Day

In 2020, we launched the RELXSDG Customer Awards to
recognise the exceptional efforts of our customers who share
our ambition to advance the SDGs. Customers were nominated
by colleaguesin each RELXbusiness. The four winners were
announced at the sixth RELXSDG Inspiration Day, which took
placevirtually on 24 June 2020. The RELXSDG Inspiration Day
isheld annually and brings together representatives from
business, NGOs, academia and civil society to catalyse action
onthe SDGs.

Recipients were:

= The University of Southern Denmark, Aurora Universities
Network and Auckland University, the Netherlands and New
Zealand, a consortium nominated by Elsevier for helping
develop an SDG Matching Tool available on the RELXSDG
Resource Centre to refine the complex search queries
needed toidentify research into each SDG. Ingwen Mu,
Strategic Planning Manager of the University of Auckland,
said, “We embrace the SDGs as this framework will bring our
university and like-minded partners and academics together
to solve some of the most pressing issues of our times.”

= Standard Chartered Bank, South Africa - nominated by
LexisNexis Risk Solutions forits Correspondent Banking
Academyto raise standards in international bankingin
low-income countries. This, inturn, helpsincrease the
ability of international banks to partner with banks in
emerging economies.

= The Asian Development Bank (ADBJ, the Philippines -
nominated by LexisNexis Legal & Professional forits Law
and Policy Reform initiative working with judges in Asia and

Digital knowledge and innovation: advancing
customer goals

Across RELX, we work to address customer challenges through
digitalinnovation.

Scientific, Technical & Medical

Intheyear, Elsevier announced the US launch of Transition to
Practice, animmersive online learning platform thatempowers
new nurses to quickly build skills and confidence as they transition
from academia to professional clinical practice.

Global medicalemergencies and other crises place an
unprecedented demand on the mentaland physical well-being of
healthcare professionals, complications that can lead to
staggering nurse burnout rates, emotional conflict, and
overwhelming stress and anxiety. The effects of anxiety are
especially compellingin new nurses just entering the workforce
with limited confidence and competence in their skills.

Aligning with the American Nurses Association Standards of
Professional Practice, Transition to Practice presentsan
evidence-based curriculum with cutting-edge eLearning modules
-suchasvirtual simulation and interactive games - to accelerate
competence and sharpen decision-making skills for new nurses.
To promote a culture of support, the platform also features
communication tools thatallow new nurses to self-reflect on
levels of confidence.

Retated
SDGs <

the Pacific to strengthen environmental and climate law
adjudication and enforcement. Irum Ahsan, a member of
ADB’s Office of the Compliance Review Panel, said, “The
central premise of the Law and Policy Reform Programme is
thatafunctioning legal system — anchored on the rule of law
thatestablishes, implements and enforces laws and
regulations fairly, consistently, ethically and predictably—is
an essential component of inclusive and sustainable
development.”

= ScottishPower, UK - nominated by Reed Exhibitions -
incorporated the SDGs into its business strategy, becoming
the firstintegrated energy company inthe UK to generate
100% green energy. Barry Carruthers, ScottishPower’s
Head of Innovation, Sustainability & Quality, said, “We will
continue to take action to ensure clean affordable energyis
centraltoreducing our carbon emissions; it allows us all to
play our partintackling climate change and achieving a
better future, quicker.”

We will continue the awards in 2021.

66

We're pleased to be recognised in these
inaugural awards and take a real pride
in our sustainability credentials.

Barry Carruthers
Head of innovation, Sustainability & Quality, ScottishPower

Using data that measures new nurses’ professional competency,
confidence levels and satisfaction rates, nurse leaders canthen
identify where new nurses are struggling and create a tailored
approachtoaddress their needs. With alearner-centered
onboarding approach, nurse leaders canimprove the overall
satisfaction and retention levels of new nurses and help reduce
stress, miscommunication and potential risks to ultimately enable
better patient outcomes.

GG

Transition to Practice builds on the
foundation of new nurse undergraduate
education to solidify their confidence in
becoming a stronger interprofessional
collaborator.

Lya Stroupe, DNP, APRN, CPNP, NEA-BC, NPD-BC
Director of the Transition to Practice programme, West
Virginia University Medicine
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Risk

Perpetrators of fraud can be adept at avoiding detection. They
deploy complex, multi-vector attacks and continually develop new
strategies to bypass controls and exploit vulnerabilities.
Differentiating between legitimate citizens and high-risk usersin
nearrealtimeis difficultand adding more security measures
often produces unwanted friction for citizens. The best proven
approachisalayered defence toinform better risk decisions. In
theyear, LexisNexis Risk Solutions added Behavioral Biometrics
toits portfolio of fraud and identity solutions. Behavioral
Biometrics, combined with existing digitalidentity intelligence,
enables organisations to make more reliable fraud and risk
decisions.

Thetoolis fully integrated into and accessed via LexisNexis
ThreatMetrix, an enterprise solution for global digitalidentity
intelligence and authentication powered by insight from billions of
transactions, embedded machine learning and a decision
platform. Behavioral biometrics adds an additional layer of
defence by analysing the way a userinteracts with a device and
reliably differentiates between different user profiles.

LexisNexis® Behavioral Biometrics
Monitor unigue patterns in customer activity such as:

% the mouse

By layering behavioural biometrics with digital identity
intelligence, customers gain additional risk signals across
account openings, high-risk pages (logins, personalinformation
changes, password resets, payee creation, etc.) and payments.
Theresultis transformative fraud-detection technology that
protects businesses and gives trusted people the positive
experience they deserve.

Retated
SDGs <

Legal

In 2020, Lex Machina, part of LexisNexis Legal & Professional,
expanded its US federaldistrict court coverage to provide users
with access toall commercially relevant federal civil cases. Over
the pasttenyears, Lex Machina has expanded to 16 different
practice areasinfederal courts, aswellasanincreasing number
of state courts. With this addition of nearly 800,000 cases, Lex
Machina provides access to over 2.8 million federal civil cases.

Federal Cases by Type

Case Types Cases

Torts 289 l
Copyright 211 l
Trademark 31
Trade Secret 123

ERISA 156 l
Environmental 80 I
Bankruptcy 1,151 -
Antitrust 203 |

Patent 579 .
Contracts 1,044 -
Employment 1,080 -
Insurance 640 -
Securities 126 I

Consumer Protection

220 ]

Tax 14
Remaining Federal 207 |

Users can now locate any federaldistrict court case and ensure
thatitisincorporatedinthe generation of data-driven insights
from Lex Machina’s Legal Analytics onjudges, law firms,
attorneys, parties, and the subjects of the cases themselves. This
includes anew case tag thatallows users toviewand analyse
caseswith claims thatare directly caused by, or are significantly
impacted by, the coronovirus health crisis or related societal
changes. With this data, lawyers can predict the behaviours and
outcomes that different legal strategies will produce, enabling
them towin more cases.

&G

With the addition of nearly 800,000 cases,
Lex Machina is taking a major step forward
in our mission to bring Legal Analytics to all
areas of the law. This is the most cases
we've ever added to our system at one time,
giving users new capabilities and insights
into the entire court system.

KarlHarris
CEOQ, Lex Machina
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Image: Atlas, Reed Exhibition’s global digital platform, features a directory listing sessions (left) and speakers (right)

Exhibitions

Reed Exhibitions enhances the power of its face-to-face events
through digital solutions and rich data analytics. When the
pandemic prevented in-person events, digital platforms, tools and
experience enabled the business to move key elements of its
showsonline atrapid speed. Atlas, the global digital platform
powering over 620 show sites, has been central to keeping
customers connected throughout the crisis. In 2020, it hosted
63,429 exhibitors who uploaded 55,084 products and 5,043
documents, leading to 18 million sessions with 37 million page
views.

Atlas supportsvirtual webinars, matchmaking and one-to-one
meetings, alongside videos, podcasts and presentations. More
thana content management system, it features key components
such asashow planner, floor plan and an exhibitor, conference,
participantand productdirectory. Atlas alsoincludes an exhibitor
task listand offers a multitude of exhibitor sponsorship
opportunities, as well as a native forms capability that can write
leads to Salesforce, enabling exhibitors to keep a record of
potential customers. Inthe year, Reed Exhibitions added a
Customer Hub component, which allows customersto login
seamlessly to third-party platforms.There were also unique
features for specific shows, such asan artist gallery for
internationalart fair FIAC and Paris Photo.

66

Because Atlas is a global platform, our
customers are benefiting from product
improvements that originate in other
shows from all over the world. We've
never been able to benefit from this type
of scale before.

Morgane Morice
Group Marketing Director, Reed Expositions France
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Data privacy and security e
Asdescribed inthe Governance section of thisreport, RELX
recognises that strong data privacy and protection practicesare
criticallyimportant to our customers, our regulators and to the
success of our business. In 2020, we continued good privacy )
practices throughout our businesses. Dedicated privacy teams %_’
implemented requirements for compliance with emerging data ®
protection regulations. We also held Compliance Week activities
with videos, emails, articles and a quiz.
In 2020, we continued our efforts to educate our stakeholders -
employees, third parties, customers, and law enforcement - with
frequentoutreach. Forexample, in October 2020, we observed o
Cyber Security Awareness Month with an Information Security %
Town Hallfor employees. We ran our third annual contest for ?D
employees called The Great Phishing Challenge; employees were «
quizzed on detecting suspicious emails. From more than 2,000
submissions, we randomly awarded prizes to ten employees with
perfect scores. In November, we educated employees on
protecting themselves against fraud during International Fraud °
Awareness Week. During the year, we also performed penetration g
testing of sensitive processes toassessand enhance our 3
protections. =)
<
Michael Breslin, Strategic Client Relations Director for federal
law enforcement at LexisNexis Risk Solutions, was selected to
serve onthe newly established cyberinvestigations advisory
board of the US Secret Service. The advisory board, CIAB, will o
advise the Secret Service's office of investigations on latest trends £
in financial crime, investigative techniques, cybercrime and e
technologies and provide otherinsights in support of the agency’s S
. . «“ . . . . o3}
mission. “Public-private partnerships like the CIAB are very 5
helpfulasthe government contends with rampant Covid-19
related identity thefts, fraud schemes and network intrusions,”
said Breslin. “Agencies must arm themselves with a layered
defence that can detect the full spectrum of possible attacks.” m
5.
3
3
2
>
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In 2020, electronic products and services accounted
for87% of revenue, up from 36% in 2006.
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Responding to customer needs

Listening to our customers allows us to deepen our understanding
of their needs and drive improvements. We do this through reqular
surveys, customer dashboards and feedback mechanisms. Inthe
year, with input from the customerinsight leads across our
business, we mapped our customer satisfaction measures to
establish a RELX-wide customer satisfaction metric. Empathising
with our customers enables us to better leverage our content with
dataandanalyticsinorderto provide beneficial solutions to
advance theirwork.

Access to information

Our Scientific, Technical & Medical primary publications, like
those of most of our competitors, are published largely on a paid
subscription basis. As funding is available, we support our authors
to publish openaccess, which canincrease the visibility of their
work. We welcome the debate in government, academic and
library communities regarding the mechanisms by which
scientific outputs should be openly available, and continue to
create new access options together with industry partners.

2020 objective:

Retated
SDGs <

Ourauthorsalso have the option to make theiraccepted
manuscript available. In addition, we are a founding partner of
Clearinghouse for Open Research (CHOR] which enables public
access to funded research. CHOR utilises publishers’ existing
infrastructure for discoverability, search, archiving and
preservation of scientificand medical research articles, and itis
now integrated into the ScienceDirect platform. Furthermore,
members of the public can read Elsevier’s peer-reviewed content
through walk-inaccess at publicand academic libraries around
the world. Our ScienceDirect platform is available to the public
through onsite useraccess from any participating university
library or UK public libraryvia the Access to Research
programme.

We produce products and services that
advance understanding of customer issues
including LexisNexis InterAction,
Technovation, Journal of Retailing and
Consumer Services and exhibitions such as
Online Retailer and the Popai Awards in
Paris, highlighting creativity and innovation
in retail marketing.

Map customer feedback mechanisms across business areas

% Recommend

80.7% 80.7% 82.3% 84.4%

78.0%

2016 2017 2018 2019 2020

In 2020, working with customer insight leads from across our
business, we developed a RELX-wide customer satisfaction
metric based on recommendation. The percentage of
customerswho responded to surveys acrossall RELX business
units with a score between 7and 10 onan 11 point scale where 0
was the lowest score were deemed to recommend. The results
showed thatin 2020, 84.4% of customers would recommend
RELXbusinesses, compared with 82.3%in 2019. We included
this metricin RELX's 2020 Dow Jones Sustainability Index
submission, which contributed to a six pointincrease
year-on-year for customer satisfaction management; we
achieved a score of 54 compared with anindustry average of 25.
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Capacity-building in countries with low resourcesis a priority
forus. Through Researché4Life, more than 10,000 institutionsin
over 120 low and middle income countries receive affordable
accesstoover 100,000 peer-reviewed resources. Elsevierisa
founding partner, providing a quarter of the contentin
Research4Life, aswellasaccess to ourabstractand citation
database Scopus. Since the programme began, our trainers have
run over 70 workshops for Research4Life librarians to ensure that
they are equipped to make effective use of the resources provided
through the programme. The head of the Elsevier Foundation,
Ylann Schemm, serves as Vice Chair of Research4Life.

Bringing science into society

We work closely with journalists to ensure that research findings
are accurately and effectively communicated to the public, and
thatauthors receive credit for theirwork. Anumber of journalists
receive free access to all Elsevier publications via Elsevier's Media
Access programme.

In 2020, researchers benefited from newsletters with
lay-summaries of relevant articles sent to journalists and over 90
pieces of news coverage generated by our weekly newsletterin
top-tier outletsincluding The Times, The Telegraph, The Guardian,
Sky News and CNN.

Researchers who published an outstanding peer-reviewed
article that has significantlyimpacted people’s lives around the
world, or has the potentialto do so, are recognised with the
Elsevier Atlas Award. The articles are made freely available and
translated to common language, while authorinterviews are
made publicto encourage the dissemination orimplementation of
their findings. Contentis linked to the SDGs and is featured on the
RELXSDG Resource Centre.

We also partnerwith the US National Library of Medicine on the
Emergency Access Initiative to provide temporary free access to
fulltext articles to healthcare professionals, librarians and
members of the public affected by disasters. For specific medical
related emergencies such as the opioid epidemicin the US or the
Zika outbreak, we create free emergency resource centres with
curated, relevantresearch:

= 2010: Haiti earthquake and cholera epidemic; flooding in Pakistan

= 2011-2013: the Fukushima earthquake and tsunamiin Japan;
Typhoon Haiyanin the Philippines

= 2014-2015:the Ebolacrisisand Nepal earthquake

= 2017:Hurricanes Irma, Harvey and Maria, and Mexico
earthquakes

Elsevier’'s Library Connect programme, including awebsite,
newsletter, events and online social media channels, provides
library and information science (LIS) professionals worldwide
with opportunities for knowledge sharing. In 2020, more than
22,000 people from 120 countries subscribed to the Library
Connect Newsletter,a complimentary publication covering LIS
best practices, trends and technology. More than 28,000 people
subscribedtothe Library Connect webinar channeland
approximately 3,000 people from more than 100 countries
attended live orrecorded Library Connect webinars. Regional
teams supplemented online offerings with virtual seminars and
workshops, including the first-ever eventin South Africa. The
Library Connectwebsite, containing articles, infographics, videos
and otherresources, had approximately 88,000 visitors. In 2020,
the Library Connect website was ranked 9th in the top 50 librarian
blogs and websites for librarians by Feedspot, a content
aggregator for blogs and websites.

Related 10:‘71'5“1”“
SDGs <

Accessibility

We strive toempowerall people, including persons with disabilities,
by ensuring our products and services are accessible and easy to
use by everyone. Our commitment to accessibility is embedded
across RELXand advances our Inclusion Policy. We follow the Web
Content Accessibility Guidelines (WCAG 2.1 level AA) and
modernised our RELX Accessibility Policy in 2020 to be in line with
the standard.

In 2020, we integrated several RELX Accessibility Policy best
practices and guidelines across hundreds of digital products and
websites.

Inthe year, members of the Accessibility Working Group logged
over 150 accessibility projects and Elsevier’s Global Books Digital
Archive fulfilled more than 3,400 disability requests, 87% of them
through AccessText.org, aservice we helped establish.

Customers can utilise the accessibility(drelx.cominbox to connect
with anaccessibility expert ortorequestaVoluntary Product
Accessibility Template (VPAT] or Accessibility Conformance
Report. Insupport of the RELX Accessibility Policy, Elsevier's
Health Education Systems Incorporated (HESI) Delivery
Operations team continues to work directly with HESI testing
candidates that register to take a HESI exam remotely via our
remote proctoring vendors. Over the past twoyears, the team has
processed more than 225 candidate accommodation requests,
ensuring that these testing candidates have anaccessible and
inclusive testing experience.

We continue to be open and collaborative in sharing and receiving
accessibility knowledge.Throughout 2020, RELX accessibility
teams partnered with external content providers, including
Highcharts, OAK, Pendo and Workday, to help guide accessible
solutions for public benefit. We work with disability services
offices, procurement officials, and instructors across the world to
supply detailed VPATs and Accessibility Conformance Reports. We
also offer a VPAT service package to help internal teams
understand where they rank against accessibility standards
compared with other products. We updated our ScienceDirect
VPAT and allnew VPATs in 2020 according to the new WCAG 2.1
standard.

InJanuary 2020, ScienceDirect achieved a 97% gold rating by the
independent ASPIRE organisation for the platform’s accessibility
statement, the highest score of any publisher at thattime. The
reviewers commented: “Thereis a huge amount of technical
information available and capturing this informationinan
understandable manneris afeat. The accessibility statement truly
reflects the work and commitment of Elsevier to accessibility....”
ScienceDirectalso ranked 414th and in the top 1%, of WebAIM's
accessibility analysis of the top 1,000,000 home pages.

Elsevier launched the Elsevier Brand Digital Guidelines version
2.0 with new guidance on accessible colour contrast, user
interface components, and disability user personas.

In 2020, our businesses developed severalin-house tools and
resources to help educate ouremployees and foster best practice
in development. Among them, LexisNexis Risk Solutions
continued enhancing the A11yC.A.T tool to help developers
address accessibility bugsinreal time.

Elseviertrained over 200 employees through the internal
accessibility belting programme, virtual training events, and the
accessibility guild. We introduced a new one-hour introduction to
accessibility forallnew technology employees as part of induction
training.
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Elsevier continues to publish new books and journals on the topic
of accessibility and disability such as the Journal of Disability and
Health. We also strengthened our alternative text forimagesin
books by providing descriptive text for top health science titles
including The Language of Medicine by Davi-Ellen Chabner and
Fundamentals of Nursing by Patricia A Potter.

LexisNexis Legal & Professional’s Global Product department
integrated accessibility into over 100 products and its accessibility
team responded to over 200 disability related enquiries. Its visual
designer team worked with the content user experience team to
include accessibility checks throughout the project lifecycle.
LexisNexis Legal & Professionalalso updated its accessibility
statement from WCAG 2.0 to WCAG 2.1.

Furthermore, we continue to work with executive level champions
and chief technology officersin establishing best practice
accessibility in development models, including in the make-up of
development squads and designating product managerand user
experience accessibility champions. Inthe year, RELXjoined the
Valuable 500, the global CEO community revolutionising disability
inclusion through business leadership and opportunity.

We participated in accessibility conference CSUN 2020 where we
presented our latest advancements with Highcharts and VPATs.

In 2020, we celebrated the second RELX Accessibility Leadership

2020 objective:

Retated
SDGs <

Awards to showcase employees who show exceptional leadership
in pursuing accessibility. Nominees must have made a
demonstrable accessibility improvement that can be related to
any product, process, technology, campaign, or partnership. The
three judging criteriaare impact on users with disabilities,
innovative practices and leadership. The winner of the 2020
Leadership Award was Min Xiong, Global Head of Content User
Experience at LexisNexis Legal & Professional. Michael Goddard,
Senior Software Engineer at Elsevier, was awarded the
Practitioner Award for his work to make Scopus one of the top
accessibility rated products in the RELX suite, achievinga WCAG
2.0AArating.

In 2020, Elsevier continued its advocacy for inclusive publishing
practices throughits representation on the board of WIPO'’s
Accessible Books Consortiumand inrevitalising key partnerships,
including donating over 4,000 Elsevier book titles to the UK’s Royal
National Institute of Blind People, a not-for-profit organisation
that providesanonline library for people with print disabilities.

Develop framework for product accessibility self-audits

To help usdrive accessibility forward across RELX, in 2020 we
rolled out an Accessibility Maturity Model, a self-audit tool for
relevantteams to assess the maturity and operating best
practices of company accessibility programmes. The maturity
model provides 14 rateable categoriesincluding engineering,
employee training and people development. Elsevier was the
first RELX business to use the tool to evaluate its accessibility
efforts and to spotlight opportunities for 2021.

Image:Employees can take the Accessibility Belting Programme to
advance from an understanding of accessibility toimplementation and
then best practice. Over 150 people have earned their yellow belts,
which requires completing 14 online modules.

Linked to SDG 10: Reduced Inequalities

Target 10.3: Ensure equal opportunity and reduce
inequalities of outcome, including by eliminating
discriminatory laws, policies and practices and
promoting appropriate legislation, policies and
actioninthisregard
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Related
SDGs
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Thewinner of the 2020 RELX Accessibility Leadership Award
was Min Xiong, Global Head of Content User Experience at
LexisNexis Legal & Professional.

In 2020, we promoted wider understanding

of accessibility issues through publications
such as Assistive Technologies: Principles

1 50+ and Practices, the Journal of Disability and
Health, Autism 360° Assistive Technology for

the Elderly, International Review of Research
in Developmental Disabilities, and Demand

3 40 0+ for Emerging Transportation Systems.
p

Accessibility projects logged by the Elsevier Accessibility
Working Group

Elsevier's Global Books Digital Archive fulfilled more than 3,400

disability requests 2021 ObjECtiVES

Customer engagement - SDG 17 (Partnerships for the
Goals): Further engagement with customers on the SDGs

Quality - SDG 8 (Decent Work and Economic Growth):
Create newinternal customer quality assurance network

Accessibility - SDG 10 (Reduced Inequalities): Advance
Accessibility Maturity Modelacross RELX

By 2030

Continue to expand customer base across our four business
units through excellencein products and services, active

listening and engagement, editorial and quality standards,
and accessibility; a recognised advocate for ethical
marketplace practice
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Community

Why

Contributing to our local and global communities is a responsibility
and an opportunity. We meet our obligations, improve our
reputation, inspire employees and assist beneficiaries.

2020 objectives

» Progress new partnership with global fundraising partner,
Hope and Homes for Children

» Develop RELX Cares Manager training

= Create RELX Cares module for staff induction across RELX

Key issues in this section

52 Why

52 2020 objectives

54 Giving

55 Engagement

55 Jeffrey P Mladenik and
Andrew Curry-Green Memorial
Scholarship

56 Impact

58 2021 objectives
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Community

In our commitment to
continuously serve our
communities, we become
change agents, translating
compassion into positive
action.

Ardy Co
Manager, HR and Employee Engagament
Reed Elsevier Shared Services, Philippines

230+

Anetwork of over 230 RELX Cares Champions ensures
thevibrancy of our community engagement

The mission of RELX Cares is
education for disadvantaged young
people that furthers one or more
of our unique contributions as a
business, including universal,
sustainable access to information.

RELX Cares, our global community
programme, supports employee volunteering
and giving that makes a positive impact
onsociety. In 2020, the focus quickly shifted to
helping our charity partners in the wake of
Covid-19.

The core focus of RELX Cares is education for disadvantaged
young people thatadvances one or more of our unique
contributions asabusiness. Employees have up to two days’ paid
leave peryear for their own community work. A network of over
230 RELX Cares Champions ensures the vibrancy of

our community engagement.

In 2020, we held the tenth Recognising Those Who Care Awards to
highlight colleagues who made outstanding contributions to their
community during the pandemic. Two individuals and two teams
won charity donations to their chosen causes. To mark the tenth
anniversary of the programme, we brought together previous
winners to take partinanalumnichallenge; teams pitched for
donations to charities of their choice.

Each September, we hold RELX Cares Month to celebrate our
community commitments. During the month, we raised funds to
help global fundraising partner, Hope and Homes for Children,
which aims to ensure children grow up in families rather than
institutions. Employees are working to raise $120,000 over
athree-year period to support the charity’s work with
hearing-impaired childrenin Moldova. The country has three
orphanages for children with hearing impairment, and disability is
acommon impetus forinstitutionalising children. Funding will
supportinclusive education to help affected children integrate into
mainstream education, through speech therapy, quality hearing
aids, support for parents and teacher training. Two children have
now successfully undergone cochlearimplantsurgeryand the
charityis continuing to provide support with post-operation
rehabilitation.
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Giving

Our centraldonations programme aligns with the RELX Cares
mission of advancing education for disadvantaged young people
that furthers one or more of our unique contributionsas a
business, including universal, sustainable access to information.

Employeesacross RELX sponsor charities for funding through the
programme. RELX Cares Champions vote on applications, using
decision criteria such as value to the beneficiary and opportunities
for staff engagement. In 2020, in response to the pressure the
pandemic placed on charities, we divided available fundingamong
the charities RELX Champions had selected for donations in 2018
and 2019 that were still active partners. We did not seek
applications and permitted recipients to use the grants to support
theirorganisations atacriticaltime.

Accordingly, we donated $295,750 to 41 charities. Examples of how
the funds were used include:

= Onetooneremote tutoring for studentsin North Americato
help them cope with the impact of the pandemic on their families
and communities

= Book boxes forchildrenin Cameroonwhose lives have been
disrupted by the civilwar, now at further risk from the pandemic

= Foodand hygiene parcelstovulnerable families across
South Africa

= Digital platformsto train community teachersin Cambodia,
Myanmar and Nepalto raise awareness of good hygiene
behaviours to minimise the spread of Covid-19

= Providing Syrianrefugeesin Lebanon with clean water, soap,
masks and disinfectant

= Ensuringurgentfood and sanitation supplies reach marginalised
communities affected by the lockdown in India and Nepal

In managing community involvement, we apply the same rigour as
in other parts of our business. Following the Business for Societal
Impact (formerly LBG) methodology, a global standard for
measuring and reporting corporate community investment, we
conductanannual Group Community Survey with RELX
Accounting Servicesand RELX Cares Champions. It divides
ouraggregate giving into short-term charitable gifts, ongoing
community investmentand commercialinitiatives of direct
business benefit.

During the year, we worked with Business for Societal Impact to
clarify the methodology we use for valuing in-kind contributions,
and the organisation, of which we are members, assured our use
of itsreporting methodology. Read the assurance statementin

Appendix 2.

We donated £5.6min cash (including through matching gifts), an
increase over 2019, and the equivalent of £12m in products,
services and staff time in 2020. Some 26% of employees, despite
the challenges of the year, were engaged in volunteering through
RELX Cares. According to Business for Societal Impact data, the
average volunteering rate forall sectorsis 8%.

In 2020, we continued to engage in skills-based volunteering,
applying business knowledge and expertise to benefit
communities. Forexample, inthe UK, colleagues at LexisNexis
Legal & Professional developed Digital PIP, a site that helps
individuals process their Personal Independence Payment, the
main welfare benefitin the UKforincreased cost of living arising
from a disability.

Throughout 2020, we encouraged in-kind contributions, such

as productand equipment donations, in line with our Product
Donation Policy. Inthe year, the LexisNexis Rule of Law Foundation
published and distributed a children’s colouring book on the rule
of law for 1,000 childreninrural Liberia. We also contributed

143,547 books to Book Aid International, Books for Africa and the
Asia Foundation worth over $9m.

COMMUNITY INVOLVEMENT

8.1%

st 7.3%

13.6%

B Community investment
¥ Charitable gifts
Commercial initiatives

84.6%
70.8%
2020 2020
Total Total
costs value
£9.2m £17.5m

WHAT WE CONTRIBUTED IN 2020 (COST)

17.6%

M Cash
Time
In-kind

21 60.9%

' LexisNexis

FLILE OF LAW FOUNDATIIN

Image: Engaging Liberian children onthe rule of law with a colouring book
made possible by the Lexis Nexis Rule of Law Foundation.
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Engagement

Employeeswere eagerin 2020 to support their communities
through the coronavirus pandemic. We allowed employees to use
RELX Cares hourstovolunteerin creative ways, relaxing the
requirement for time to be used only for registered charities.
Employees sewed masks for healthcare workers and made
donations to food banks and supported neighbours in need.

During global RELX Cares Month in September, werana
competition to encourage employees to use their two days:
LexisNexis Risk Solutions colleagues from Manchester, UK
recorded the highest number of RELX Cares hours per person (6.5
hours) and were awarded $1,000 for the charity of their choice, the
Motor Neuron Disease Association. Our office in Manila recorded
the highest number of collective hours (3,217) and won $500 for
their chosen charity, the Kapatidkita Mahalkita Foundation.

Jeffrey P Mladenik and Andrew Curry-Green
Memorial Scholarship

Asalastingmemorial to our colleagues Jeffrey Mladenik
and Andrew Curry-Green, who lost their lives on 9/11, we offer
scholarshipsintheirname to children of eligible employees.

Benjamin Amster (left) is the son of Jason Amster, Content
Manager for Lexis Practice Advisorin New York City, New York.
He graduated from Deer Park High Schoolin 2020 and will be
attending Hunter College as a Macaulay Honors student. During
his schooling, Benwas captain of his school’s quiz bowl team,
leading the team to playoffs for two consecutive years, and was a
member of the local chapter of the National Honor Society and the
French Honor Society. Additionally, he played for his school’s golf
and tennis teams. Outside school, Ben has volunteered for
multiple political campaigns and organisations. He was a recipient
of the AP Scholar award with distinction and the New York State
Comptroller Student Achievement award.

Bilal Pandit (right) is the son of Ruchira Hasolkar, Security
Manager for Risk & Business Analyticsin San Jose, California.
Bilalis currentlyasophomore at UCLA, majoring in neuroscience
with the aspiration to become a pathologist. As a high school
student, he worked with anumber of non-profit organisations,
such as the Mental Health Association of San Francisco. He also
interned with companies such as ThreatMetrix to gain work
experience. Outside education, Bilalis an avid volleyball player,
earning numerous accolades, andis an officer for the Beach
Volleyball Team at UCLA.

RELX Cares Month: Engaging
employees across the world

RELX Cares Month, spotlighting global
community involvement, takes place
each September.

Business area CEOs and other senior leaders launched
activitiesin September 2020 with messages to staffand a
video that showcased the positive effect of volunteering
on beneficiaries and employees alike.

RELX Cares Month 2020 touched thousands of employees
with creative volunteering and fundraising and included
Global RELX Cares Day on 17 September featuring
community actionacross RELX. RELX Cares Month
activitiesincluded:

Scientific, Technical & Medical:
= SanDiego, US -wrote letters and made cards to
accompany free meals to seniorsin need

= Tokyo, Japan - fundraising to support Books For All

= Gurgaon, India - distributed dry ration kits to migrant
workers

Risk:

= Stillwater, US - held amonth long food and book drive for
local non-profits

= Nottingham, UK-ranavirtual coffee morningto raise
money for a cancer charity

= Hong Kong -recycled soap for the charity Soap Cycling

= S3oPaulo, Brazil - collected food for a non-profit that
supportsvulnerable children living with HIV

Legal:

= Sydney, Australia - held a virtual workshop onyouth
well-beingand mentoring run by a charity partner

= Toronto, Canada-organised avirtualwalk to raise
money for a cancer charity

= Singapore - decorated a senior citizen home for the
lantern festival

Exhibitions:

= Disseldorf, Germany - joined with other RELX
employeesforaclean-up onthe banks of the Rhine

= Norwalk, US -took partinavirtualvolunteer fair with
local charity partners

Across RELX:

= London, UK-arrangeda lunch & learn with the youth
charity Envision

Image: Reed MIDEM Paris colleagues packed book donations for
Bibliothéques Sans Frontiéres (Libraries Without Borders).
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Impact

Inaccordance with the Business for Societal Impact model, we
monitor the short- and long-term benefits of the projects with
which we are involved. We ask beneficiaries to report on their
progress and we share their letters and updates on our corporate
intranetand in monthly update calls with RELX Cares Champions,
toincreasetransparencyand awareness.

Inaddition, we survey RELX Cares volunteers on the impact the
programme has on theirwork via an automated survey link
following each volunteeractivity. In 2020, we received a total of 725
responses.

66

| was proud to tell the organisation |
volunteered at that my company makes
service a priority.

Respondent, RELX employee impact survey 2020

2020 objective:
Develop RELX Cares manager training

We have developed materials for managers to supportthemin
engaging theirteams with RELX Cares activities. It contains
information about how employees can getinvolved and
includes information and videos about RELX Cares Month; our
global charity partner programme; the RELX Cares Champions
network; and detailed information about volunteering with
links to RELX Cares policies.

The materials were shared with RELX Learningand Development
colleaguesandisaccessible toallemployees onthe RELX
intranetwith a link to the materials on our HR portal.

Image: Colleagues from LexisNexis Risk Solutions New York
volunteered with the Central Park Conservancy.

90%

of employees said their motivationand pride in the
Company had increased as aresult of volunteering

71%

of employees said their team spirit had increased
asaresultof volunteering

91%

of employees experienced a positive changein
behaviour or attitude as a result of volunteering

This curriculum ensures that managers
understand how RELX Cares can positively
benefit individual motivation and team
performance, and the ways they can
advance this essential programme.

TheresaDudas
Sales Director, Physician Specialty Solutions, Elsevier US
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2020 objective:
Progress new partnership with global fundraising partner,
Hope and Homes for Children

We believe in building strategic partnerships that benefit all
participants - the charities, their beneficiaries and RELX.

Hope and Homes for Children (HHC) was selected as the
2019-2020 Global Fundraising Partnerinan all-employee vote.
In 2020, we agreed to extend the partnership to 2022.

HHC is a global expertinthe deinstitutionalisation of children. It
aims to close institutions and give all children the opportunity
togrow upin loving, stable families and work with governments
to tackle the root causes of family breakdown and also engages
with civil society organisations in over 30 countries to dismantle
orphanage-based care systems.

RELXis aiming to raise at least $120,000 by 2022 and we
reached over $100,000 by year end for a project in Moldova to
benefit hearing-impaired children.

In Moldova, limited support services for children with
disabilities is a key driver of family separation. Disabled
children have the best chance of reaching their potential when
growing up in families, with the right support available through
community services and schools. Moldova has three
orphanages specifically for children with hearing impairment.

The funds are being used to support quality inclusive education,
working with 35 high-risk children and their families and
helping them access education and support. HHC has
continued its work despite the challenges caused by the
coronavirus pandemic. Key programme milestones include:

= supporting two children to successfully undergo cochlear
implant surgery

= supporting the most at-risk families remotely with
counsellingand virus protection training during the
lockdown

Image: The RELX Global Fundraising Partner, Hope and Homes for
Children, provides support for hearing-impaired children and their
families.

= trainingteachers, supportassistants and therapists,
and advancing the infrastructure for special needs services
across Moldova

= graduating eight children who no longer need support from
the programme and opening it up to eight new children from
recently closed residentialinstitutions

As wellas extending our partnership with HHC for anotheryear,
we have supported the charity by connecting it with various
parts of the business. During the year, it submitted
correspondence inresponse toa commission published by The
Lancet Child & Adolescent Health: Institutionalisation and
deinstitutionalisation of children.

$120,000

Global fundraising partnership target

Linked to SDG 4: Quality Education

Target 4.5: By 2030, eliminate gender disparities
in educationand ensure equalaccess toall
levels of education and vocational training
forthevulnerable, including persons with
disabilities, indigenous people and children
invulnerable situations
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2020 objective:

Related
SDGs

Create RELX Cares module for staff induction across RELX

We developed an engaging RELX Cares model to enable new
employees to learn about RELX Cares and how they can get
involved. New recruits learn about our global charity
partnerships, their RELX Cares hours entitlement, RELX Cares
Month and howto find out more about RELX Cares activities
coming up in their office and around the world.

The materials are being integrated into onboarding processes
across RELX.

Image: At the start of 2020, colleagues from LexisNexis Risk Solutions
Singapore volunteered with Willing Hearts to prepare meals for
families in need.

In 2020, we helped the Ban Ki-moon Centre for Global Citizens
empower sixyoung African leaders through their Global Citizen
Scholars programme in association with the University of
Bordeaux. The Scholars, change-makersin their communities
and beyond, developed SDG micro-projects, using the RELXSDG
Resource Centre asasource, which they presented at the RELX
SDG Inspiration Dayin June. Projects ranged from innovative
approaches towastewater management and avoiding food
wastage to menstrual hygiene education.

66

Making RELX Cares part of the onboarding
process demonstrates to new colleagues
just how important giving back to the
community is to our corporate culture.
Pamela Rath

Senior Director of Communications, Global Operations,
LexisNexis Legal & Professional US

2021 objectives

Employee community engagement - SDG 17
(Partnerships for the Goals): Evaluate the impact of the
pandemic on community engagement; campaign to
promote virtualvolunteering

Philanthropicgiving - SDG 17 (Partnerships for the Goals):
Update central donations programme in order to better
reportimpact of community giving

By 2030

Through our unique contributions, significant, measurable

advancement of education for disadvantaged young people;
investments with partners for maximum impact
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Supply chain

Why

Our customers depend on us to provide them with ethically
sourced and produced products and services. Therefore,
our suppliers must meet the same high standard we set for
our own behaviour.

2020 objectives

* Increase the number of suppliers as Code signatories

= Continue using audits to ensure continuous improvement
in supplier performance and compliance

= Continue to advance US Supplier Diversity and
Inclusion programme

Key issues in this section

59 Why

59 2020 objectives

60 Managing an ethical supply chain

60 Monitoring suppliers

61 Promoting human rights through the
Supplier Code

62 Helping employees understand the
issues and supporting suppliers

64 2021 objectives
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60 RELX Corporate Responsibility 2020

Supply chain

Corporate responsibility
is embedded in how we
operate at RELX, and we
expect our suppliers to
uphold the same high
standards we set for
ourselves. Although
Covid-19 challenged the
way businesses operate
around the world, we
continued to audit our
suppliers via technology
and new processes to
ensure an ethical, socially
responsible supply chain.

Lisa Bowling
Chief Procurement Officer
RELX, US

102,000

Approximately 102,000 purchase orders valued at over
$500m embedded with our Supplier Code

8 i 10 s 12 G
Somion

Related -
SDGs o = o

Managing an ethical supply chain

RELXhas adiverse supply chain with suppliers located in over 150
countries across multiple categories. These include technology
(hardware, software, cloud, telecom, etc.), indirect [consulting,
marketing, contingent labour, travel, etc.), and direct (content and
production services, print/paper/bind, distribution, etc.).

Giventhe importance of an ethical supply chain, we maintaina
Socially Responsible Supplier (SRS) programme encompassing
allour businesses, supported by colleagues with expertisein
operationsand procurement and a dedicated SRS Director from
our global procurement function.

Monitoring suppliers

We have a comprehensive Supplier Code of Conduct (Supplier
Code), available in 16 languages, which we ask suppliers to sign
and display prominently in the workplace. It commits them to
following applicable laws and best practice inareas such as
humanrights, labourand the environment. It also asks our
suppliers torequire the same standards in their supply chains,
including requesting subcontractors to enterinto awritten
commitment to uphold the Supplier Code. The Supplier Code
states that, where localindustry standards are higher than
applicable legalrequirements, we expect suppliers to meet the
higher standards. Our SRS programme is a key aspect of our work
to prevent modern slavery and human trafficking in our supply
chainasdescribed below.

Through our SRS database, we track suppliers withwhom we spend
>$1mannually, suppliersidentified as critical by the business, and
those located in medium-and high-risk countries, as designated by
oursupplierrisk tool developed by Carnstone, with a spend of
>$200,000for a consecutive two-year period. The toolincorporates
tenindicators, including human trafficking information from the US
State Departmentand Environmental Performance Index results
produced by Yale University and Columbia Universityin
collaboration with the World Economic Forum.

Thetracking list changesyear-on-year based on the suppliers
we engage to meet the needs of our business. In 2020, there were
412 suppliers onthe SRS tracking list, 43 of whomwere in
high-risk countriesand 60in medium-risk countries. Atyear end,
91% of suppliers onthe tracking list were signatories to our
Supplier Code. We work with non-signatories to gain agreement to
our Code, and/or assess whether they have equivalent standards
in place, allowing us to work with them. In total, by embedding the
Supplier Code into our sourcing process - including standard
terms and conditions (such as contracts and purchase orders) -
there were 3,457 supplierswho signed the Supplier Code in 2020,
up from 3,202in 2019.

16

Our Supplier Code of Conductis available in
16 languages
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We engage a specialist supply chain auditor who undertook 99
externalaudits on our behalfin 2020: 25 vitual onsite audits and 74
desktop audits. During a desktop audit, the supplier respondstoan
online questionnaire and uploads relevant supporting documents
followed by a third-party auditor review. For virtual onsite audits,
facility representatives wearavideo and audio source located ina
lightweight harness to allow remote interaction with a qualified
auditor. The auditor could then evaluate the facility, conduct
interviews, and review the necessary documentationinreal-time,
justasifconductinganin-personaudit.

The auditor selects the employees and, to avoid improper influence,
facility managementis not allowed to choose or suggest which
employees areinterviewed or documents selected for review. The
auditor will selectemployees fromafull roster (and may select
employees tointerview on the work floor during the facility
walkthrough). Employee interviews are private and confidentialand
facility managementis not allowed to be present. Allinformation
gathered from employee interviews isanonymised. When the
auditor communicates non-compliance to facility management,
theyare not allowed to disclose information which could identify the
employee or employees to avoid retaliation against them, whichis
forbiddenin the Supplier Code.

Incidents of non-compliance trigger continuous improvement
reports summarising audit results and remediation plans. Areas
coveredinthe auditinclude: labour (including child/forced labour,
discrimination, discipline, harassment/abuse, freedom of
association, labour contracts); wages and hours (including wages
and benefits and working hours); health and safety (including
generalwork facility, emergency preparedness, occupational
injury, machine safety, safety hazards, chemicaland hazardous
material, dormitory and canteen); management systems (including
documentation and records, worker feedback and participation,
audits and corrective action process); environment (including legal
compliance, environmental management systems, waste and air
emissions); anti-corruption and data security. During 2020, audit
locationsincluded Argentina, Brazil, Bulgaria, Canada, China, Hong
Kong, Hungary, India, Lithuania, Malaysia, Mauritius, Nicaragua,
Pakistan, Peru, the Philippines, Poland, Russia, Singapore, South
Africa, United Kingdom, United States and Vietnam.

Forpaper supplierswe rely on PREPS (Publishers for Responsible
Environmental Paper Sourcing), a shared industry resource for
sustainable paperwhich we helped establish. By year end 2020,
92% of RELX's paper, by weight, was graded on PREPS. 100%

of this PREPS-graded paper came from known and responsible
(sustainable) sources.

Linked to SDG 8:
m Decent Work and Economic Growth
Target 8.7: Take immediate and effective
measures to eradicate forced labour, end modern
slaveryand human trafficking and secure the
prohibition and elimination of the worst forms

of child labour, including recruitment and use of
child soldiers, and by 2025 end child labourin all
its forms

Linked to SDG 10:
Reduced Inequalities

Target 10.3: Ensure equal opportunity and reduce
inequalities of outcome, including by eliminating
discriminatory laws, policies and practices and
promoting appropriate legislation, policies and
actioninthisregard

0 i 12 G
Somion

Related
SDGs <
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Promoting human rights through the
Supplier Code

The Supplier Code contains provisions on child labour, involuntary
labour, wages, coercion and harassment, non-discrimination,
freedom of association, health and safety, environment and
anti-corruption. Inaccordance with the UK’s Modern Slavery

Act 2015, our Supplier Code specifically prohibits participationin
any activity related to human trafficking, based on the American Bar
Association’s Model Business Conduct Standards to Eradicate Labor
Human Rights Impactsin Hiringand Supply Chain Practices.

In 2020, we updated our RELX Modern Slavery Act Statement (MSA)
to highlight how we are working to avoid slaveryand human
traffickingin our supply chainaswellasinourdirectactivities.
During theyear, to further our commitments underthe MSA, we
appointed a consultanttoundertake ahumanrights risk assessment
of our supply chain, whichwill beginin 2021. We also worked with
Reed Exhibitions toidentify suppliersin high-risk locations. In the
year Reed Exhibitions colleagues developed a Sustainability Charter
whichincorporates labour principles.

The Supplier Code requires aremediation process to assist any
children found working within our supply chain. It stipulates that,
where required by law, suppliers will have employment contracts
signed with allemployeesanditrequires mechanisms for
reporting grievances. It additionally contains a provision on
involuntary labour that states unequivocally that suppliers cannot
directly orindirectly use, participatein, or benefit from,
involuntaryworkers, including human trafficking-related
activities. Suppliers have access to our Modern Slavery
Awareness training, which we make available to suppliersin

16 languages.

The Supplier Code states, “Failure to comply with any RELX term,
condition, requirement, policy or procedure...may resultin the
cancellation of all existing orders and termination of the business
relationship between RELXand supplier.” It further states

that suppliers must not tolerate any retaliation againstany
employee who makes a good faith report of abuse, intimidation,
discrimination, harassment or any violation of law or of this Code
of Conduct, orwho assists in the investigation of any such report.
We continually monitor and take action on suppliers who do not
complywith our Supplier Code.

99

Independent audits completed, including onsite, remote onsite
and desktop

12.9%

Total US spend with diverse suppliers

e o
B

RELX supplier country locations with a spend of over $1,000
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We produce numerous products on

supply chain issues, including Nexis
Diligence, Journal of Purchasing & Supply
Management, Nexis Entity Insight, Bridger
Insight XG and exhibitions such as the Supply
Chain Event, PackPlus and SITL Europe, the
trade fair for transport and logistics.

Helping employees understand the issues
and supporting suppliers

In 2020, we invited RELX employees who manage supplier
engagementto strongly support supplierdiversityandinclusionin
their selection process. We conducted training on using the RELX
supplierdiversity portalto assistemployeesin their efforts to
identify diverse suppliers.

2020 objective:
Continue toadvance US

Supplier Diversity and
Inclusion Programme

We are committed to proactive engagement with suppliers
to ensure our supply chain reflects the diversity of our
communities, and continued to focus on our supplier
diversity programme. In 2020, 12.9% of our US spend

was with diverse suppliers,up from 11.9%in 2019.

Linked to SDG 10: Reduced
Inequalities

Target 10.2: By 2030, empower and promote
the social, economic and politicalinclusion
of all, irrespective of age, sex, disability,
race, ethnicity, origin, religion or economic
orother status

3,497 412

Suppliers who have signed Supplierstracked

the Supplier Code

The 2020 average onsite/ Of signatories to the Supplier
remote onsite audit score Code onourtrackinglist

(out of 100) was 85%, higher
than our externalauditor’s
globalaverage of 82%

AUDITS BY COUNTRY

8 i 10 s 12 G
Somion

Related -
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123 45 67 8 910111213 14151617 18 19 20 21

1=India 9 =South Africa 17 = Nicaragua
2 =United States 10 = United Kingdom 18 = Pakistan
3 =Philippines 11 =Argentina 19 = Peru
4=China 12 = Bulgaria 20 =Poland
5 =Malaysia 13 =Canada 21 =Russia
6 =Vietnam 14 =Hungary
7 =Hong Kong 15 = Lithuania Total audits = 99
8=Singapore 16 = Mauritius
Results
2018 2019 2020
Target Measure Actual Actual  Actual
Increase # of Total # of Code 3,082 3,202 3,457
suppliersas signatories
Codesignatories o, of suppliers on 89% 9%  91%
trackinglistas Code
signatories
#of POswith Code 77951 112,747 102,238
embedded

Continue using
auditstoensure
continuous
improvement
insupplier
performance
and compliance

#of independent
audits completed

Onsite/remote onsite
Desktop

84 52 25

Average overallonsite
auditscore (0-100)

Onsite/remote onsite
Desktop

Continueto
advance the US
Supplier
Diversityand
Inclusion
Programme

% of total US spend
with diverse suppliers

1.2% 11.9% 12.9%
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Related 0 :(%:’m 12
SDGs < (e'e)

Surveyresults 2020
25%response rate (80 responses)

General Percentage
Supplierswith a Board-levelrepresentative responsible for CR 86
Supp[|ersw|thCodeofBu5|nessEth|cs92
suppuersmthsuppuercodeofconduct ................................................................................................................................................................ 7 9
Supplierswith supplier diversity statement and/or stated supplier diversitypoicy 79
supp[|ersw|thtrammganddevelopmentprogrammes ....................................................................................................................................... 7 9
suppuerswhosetannua[corporateresponsmmtytargets58
supp“erswhoreportpub“dyonCRperformance37
suppuerswhomomtorcorporaterespons|b|l|tycomp“ance .............................................................................................................................. 8 1
Supp[|erswhoare5|gnator|e5totheUNG[oba[Compact .................................................................................................................................... 13

Labour
Suppliers who have policies in place to ensure that humantrafficking and forced labour are notused 89
Supplierswho have policies in place that specifically restrict forced labour and prohibithaving employees 9%

youngerthan 16 years old

Supplierswho ensure employees’ identification orimmigration documents are not held or destroyed 71

Coercionand harassment

Suppliers who allow employees freedom of movement in the facility 82
 Suppliers whose employees are permitted towork voluntarily and are free toterminate their employment 90
and leave work atany time
Modernslavery
 Suppliers who provide workers with a written employment agreement in their native language prior tothe 91

worker departing from his or her country of origin

Suppliers who ensure that recruitment agencies in their supply chain are audited relative to unethical 71
recruitment practices

Supplierswho prohibit the use of recruitment fees or other related fees for their employment 100

Freedom of association

Supplierswho allow employees a right to organise and bargain collectively 94
Health and safety
Suppliers who have a safety and health programme that is fully compliant with all applicable local regulations 100
Suppliers who maintainfire detection, suppression equipment and adequate exits 100
Supplierswho have aprogramme in place to investigate employee workplace accidents ¢ 97
Environment
Supplierswho have publicly setreductiontargetson greenhouse gases . M
suppuerswhohavepubl|c[y5etreducnontargetsonsohdwaste42
suppuerswhohavepubucLysetreducnontargetsonwaterusage35
S ...........................................................................................................................................................................................................................................
."S“uppliers who are considering a science-based target for carbon emissions 34
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Aligning with good partners:
Xavier Creative House

Xaier A\

WHERE
HEALTHCAFE
BRAND:
LIVE

US Xavier Creative House (XCH) aligns with RELX given its focus
onethics, labourand human rights, and sustainable
procurement. Its core business s creative design for the health
services sector.

XCH provides protection of personal data for clients and
trainsits associates onits robust anti-corruption and
harassment policies. Toreduce its environmental impact,
XCH offsetsits carbon emissions through donations to
renewable energy and reforestation initiatives. Italso
supports energy conservation by using more efficient
electronics, and reduces waste by choosing environmentally
responsible vendors. Italso hosts sustainable community
outreach programmes.

XCH invites the views of allindividuals by cultivating a climate
of positivity that fuels creativity and authentic self-
expression. The company’s employee wellness programme,
skills/professional development training, and partner status
with CarbonFund.org contributed to a 91st percentile ranking
with EcoVadis globally.

XCH extends its commitments throughout its own supply
chain by using EcoVadis and CarbonFund partner databases
to source suppliers who share their values.

66

We are a RELX partner because
we promote a culture of respect
for all people, emanating widely
from our core team to an
extended network of clients,
suppliers, vendors and global
talent intelligence.

Sunny Beth White
CEO and Founder

Linked to SDG 12: Responsible
Consumption and Production

QO

Target 12.2: By 2030, achieve the sustainable
management and efficient use of natural
resources

8 i 10 s 12 G
Somion

Related a
SDGs o = o

2021 objectives

Responsible Supply Chain - SDG 8 (Decent Work and
Economic Growth): Increase number of suppliers as Code
signatories; continue using audits to ensure continuous
improvementin supplier performance and compliance

Supplier Diversity - SDG 10 (Reduced Inequalities):
Advance Supplier Diversity and Inclusion programme

By 2030

Reduce supply chain risks related to humanrights, labour,
the environment and anti-bribery by ensuring adherence to

our Supplier Code of Conduct through training, auditing and
remediation; drive supply chain innovation, quality and
efficiencies through a strong, diverse network of suppliers
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Environment

Why

We have an impact on the environment through consumption

of natural resources in our direct operations and supply chain as
well as customer use of our products and services. By continually
improving our environmental performance, we are committed

to reducing any negative environmental impact of conducting

our business. Our best environmental impact is our environment-
related content, tools and events which furthers knowledge and
inform debate.

2020 objectives

» Set new environment targets for 2020-2025

» Purchase renewable electricity equal to 100% of global
consumption

= Achieve IS0 14001 Environmental Management System (EMS)
certification at 50% of the business by head count

Key issues in this section

65 Why

65 2020 objectives

66 Environmentalrisks and opportunities
67 Managing ourimpact

68 Mapping the value chain

69 2020 Environmental Performance

70 Climate change

71 Energy

72 Water

74 Waste

75 Book donations: supporting education
in 24 countries

76 Paper
77 Targetsand standards
78 2021 objectives
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Environment

€Y

At ICIS, our energy
business supports our
customers in the energy
transition to a cleaner
future, empowering them
to make better, more
sustainable trading and
investment decisions.

We support our partners
wherever they are on their
sustainability journey -
helping them anticipate
what’s next, and transition
faster with less risk.

Philipp Ruf
Director Power and Carbon Analytics
ICIS, Germany

55%

of RELX by headcountis certified to ISO 14001

Related [ v 9 Mo 12 B 13 80 15‘.-’1‘..111

SDGs

e IR » 3 5

We make a positive environmental impact
through our products and services which
inform debate, aid decision makers and
encourage research and development.

We support progressive environmental legislation and, in 2020,
continued our involvement with the Aldersgate Group which
engages the UK government on environmentalissues. Inthe year,
we signed a letter calling for the UK government to adopta
Nationally Determined Contribution thatis in line with the Paris
Climate Agreement. We also attended a roundtable discussion
with the CEO of COP26, and The Lancet signed the UK Health
Alliance on Climate Change’s letter, urging the government to
pursue agreenrecovery from the Covid-19 pandemic.

We remained signatories of We Are Still In, confirming our
commitment to combatting climate change, joining more than
3,900 businesses, universities, cities, states and other
organisations. We are members of the London Business Climate
Leaders Group, working with London’s Mayor to achieve a zero
carbon London.

Environmental risks and opportunities

The assessment, prioritisation and mitigation of environmental
risks are integrated into our overall company-wide risk
management process. We identify risks and opportunities
associated with climate-related scenarios in alignment with the
Task Force on Climate-related Financial Disclosures (TCFD),
including transitioning to a lower carbon economy and risks
related to physicalimpacts of climate change. Our risk
management process considers currentand emerging risks to
achieving the strategic goals of the Company. The Board sets the
risk appetite and mitigation strategies and monitors
implementation by senior managers.

Our Global Environmental Policy applies to all areas of the
businessandis supported by a global Environmental Management
System (EMS], aligned with the ISO 14001 environmental
standard. In 2020, 55% of the Company by headcountwas ISO
14001 certified. The Global Environmental Policy indicates that we
must consider,among other risks, those that require legislative
compliance, have significant costimplications for the business
and/or may affect our reputation.

Our network of Environmental Champions, together with
colleagues throughout the business, as well as external
stakeholders suchas NGOs and investors, help with advice,
ranking and tracking of our environmentalrisks and
opportunities. Theyare reviewed during Environmental
Checkpoint meetings, chaired by the CFO during the year.

Amongourenvironmentalrisks are green taxes and greater
regulation of climate change and sustainable paper. Opportunities
include increased demand for the environmental content, services
and events we produce and reduced expenditure as a result of
efficiencies.

[ Read more about our material environmental risks and
opportunities.
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Managing our impact

The CEQisresponsible to the Board for environmental
performance;the CEOs of our businesses are responsible for
complying with environmental policy, legislation and regulations
and the CFO is our most senior environmental advocate.

Our best environmental
impact: environmental
knowledge

In creating our products and services we have animpacton the
environmentinareas such as carbon emissions, energy and
water usage. Butarguably biggerand more importantis our
growing portfolio of environmental products and services,
which spread good practice, encourage debate and aid
researchersand decision makers. The most recentresults
fromthe independent market analysis system show our share
of citations in environmental science represented 47% of the
totalmarketand 62% in energy and fuels.

Inthe year,the RELX global head of corporate responsibility
contributed to the Carbon Trust Corporate Sustainability
Summit as a keynote speaker sharing perspectivesona
sustainable recovery from the Covid-19 pandemic.

Scientific, Technical & Medical

In 2020, Elsevier published more than 560,000 articles and
launched 115 newjournals, further expanding the scientific
record.

Intheyear, Elsevier conducted a survey of chemicaland
material companies to determine the extent to which circular
economy principles have been adopted by the industry. The
results showed that, while interest was high (81% of
respondents were investigating circular models), adoption
rates needed toimprove (over half of respondents desig their
productsin line with the principles).

Insupport of thisyear’s United Nations World Environment Day,
Time for Nature, RELXand Elsevier released a specialissue on
biodiversity. This collection of more than 60 Elsevier articles
and book chaptersis now freely available on the RELXSDG
Resource Centre. Further, we released sustainability-focused
specialissues for Earth Day, World Food Day and World Soil
Day, among others.

The Lancet partnered with the World Health Organization and
UNICEF to produce the Child Flourishing Index, which ranked
countries based on child survivaland well-being, sustainability
andincome gaps. The index showed that no one country
performedwellinallareas.

Image: Atthe 2020 LexisNexis Legal Awards, Womble Bond Dickinson
was awarded the inauguralaward for sustainability

Our Environmental Champions network, led by the global
environmentand health and safety manager, includes key
employeesinalloperational areas of the business. We work with
Environmental Champions and dedicated engineering, design and
real estate specialists toimprove efficiency wherever possible in
our portfolio.

uo1dNpoU|

Risk

In 2020, LexisNexis Risk Solutions Map View added new data
setsallowing the geospatial data visualisation tool to offer
insurance providers greater visibility into environmental risks
across their portfolios to help price risks more accurately.

At the onset of the coronavirus pandemic, ICIS experts raised
concernover the potentialimpact of Covid-19 on the recycled
plasticsindustryand continued to provide importantinsights
through their freetoread blog series, including Chemical
Connections.

Legal

Intheyear, LexisNexis Legal & Professional published the
latest version of Renewable Energy Law and Policy, a key
resource covering the latest developmentsin the legal
landscape, future trends and sample agreements for
renewable energy transactions.

In partnership with Dentons and the DIFC Academy, LexisNexis
Legal & Professional hosted a specialist online training session
for practitionersacross the Middle East, examining the legal
and contractual aspects of financing, managing and
implementing renewable energy projects.

In South Africa, LexisNexis Legal & Professional organised a
freewebinarbriefing on the country’s new carbon taxregime.

The LexisNexis Legal Awards, held in London, introduced a
new award category for sustainability to recognise the law
firm, chambers orin-house team demonstrating the strongest
commitmenttoimproving the environmental sustainability of
its operations and activities. It was awarded to Womble Bond
Dickinson, afounding member of the Legal Sustainability
Alliance, whose commitment to reducing the carbon footprint
of its businessyielded externalvalidationincluding ISO 14001
certification.

Exhibitions

Reed MIDEM presented itsinaugural MIP SDG Award for
Climate Change and Protection of the Oceans in support of the
SDGs to Sky Group Chief Executive Jeremy Darroch for Sky’s
Ocean Rescue campaigns.

ILTM Latin America, the luxury travel show, partnered with
Iniciativa Verde to reduce carbon emissions from the event and
toinvestin projects protecting biodiversity in South America’s
Atlantic Forest.

World Future Energy Summit, an event covering key
sustainability sectors, including energy, water, waste and
smart cities, welcomed more than 34,000 visitors from 125
countries. 840 exhibiting companies were able to present their
low carbon solutionsto more than 3,000 C-level attendees.

100

Innovative start-ups showcased at the World Future Energy
Summit
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Mapping the value chain

6 Setii
Related
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Procure

Online
= Serverand data
centre equipment

Print

= Paper production
= Pulp

= Forest sources

Events
= Raw materials for
exhibition stands

©,

Produce @

Online

= Content
developmentand
content
maintenance

Print

= Product design
and third party
printing

Events
= Materials used for
exhibition stands

Distribute @

Online

= Hostingat RELX
data centre, third
party data centre
or cloud

Print

= Warehousing,
packagingand
delivery of printed
products

Events

= Attendees travel to
visit stand at
exhibition venue

Use

Online

= Accessingonline
content

Print
= Printed materials

Events

= Attendees travel
tovisit stand at
exhibition venue

Post-use

Online

= Data gathering for
Scope 3 emissions

Print

= Returns and
unsold printed
material

= End userreuse and
disposal of printed
material

= Product donations,
e.g. Book Aid
International

Events

= Reuse, recycling
and disposal of
exhibition stands
and materials

When considering our environmentalimpacts, we use a life cycle
perspective. Thisincludes upstream and downstream impacts,
representedin the diagram above. We have identified significant
impactsincluding the forest sources and production of pulp and
paper forour printed products (see furtherinformationinthe
Paper section).

Driving innovations in
sustainable chemistry

sixyearsago by Elsevier Chemistryandis now organised

in collaboration with the Elsevier Foundationand the
International Sustainable Chemistry Collaborative Centre. In
2020, there were 318 proposals from 69 countries. The five
finalists presented their proposalsvirtually at the 5th Green
and Sustainable Chemistry Conference.

We have also identified significant opportunities including

the disposal of unsold or returned printed products and the
disposal of IT equipment. For example, we have developed
charity partnerships to minimise waste and other environmental
impactswhile increasing benefits to communities able to use
theitems.

The Green and Sustainable Chemistry Challenge was launched

The €50,000 first prize was awarded to Dr Diana Carolina
Parada Quinaya, a Colombian chemical engineer and professor
inthe Department of Bioengineering and Chemical
Engineering atthe University of Engineering and Technologyin
Lima, Peru, for her proposalto convert cocoa waste into
composites - next generation compostable materials - for use
infurniture. “Itis a great opportunity to apply scientific
knowledge and contribute to the solution of real environmental
problemsinthe country,” said Dr Parada. “Winning the
Challengeisalsoagreat commitment: we will develop the
projectinthe bestway. It makes us happy to be able to
contribute to the improvement of conditions in Amazonian
communities.”

The €25,000 second prize was awarded to Clifford Okoth

Owino of Nairobi, Kenya, CEO and Co-Founder of Chemolex for
aprojectusinginnovative advanced bio-conversion technology
to produce affordable multi-purpose biofuel from the invasive
water hyacinth plant devastating Lake Victoria. He said, “The
prize has given us a huge sense of hope and motivation. My
hope for the future of sustainable chemistryis that it will enable
sustainable solutions to challenges such as energy poverty,
climate change and environmental degradation.”

Image: Dr Parada (left) and her students from the University of
Engineeringand Technologyin Limavisited Chanchamayo, a
coffee-producing region of Peru. (Photo courtesy of Diana Parada)
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Our global EMSisaligned to the requirements of ISO 14001.

We provide our facilities teams an online EMS Implementation
Pack containing documentation, training and audit materials to
aid the certification process. In 2020, three additional locations
achieved certification to the ISO 14001:2015 standard equating to
55% of our business by employee count. We are committed
toincreasing certification beyond 2020 to cover the entire
business. Green Teams, employee-led environmental groups
representing nearly 49% of employees in 27 key facilities, help us
implement our EMS and achieve environmentalimprovements at
the local level.

Consistent dialogue with arange of stakeholders, from employees
to NGOs, also helps. We participate in sector initiatives, such as
the Publishers’ Database for Responsible Environmental Paper
Sourcing [PREPS) and further our understanding through
environmental benchmarking activities, such as CDP.

The Covid-19 pandemic distorted many of our performance
metricsin 2020. Alarge number of our locations had significantly
reduced occupancy for much of the year and restrictions led toa
large decrease in business-related travel.

Although allour environmentalimpacts are important, we
prioritise climate change, minimising the use of naturalresources
and waste generated in our own operations. Throughout 2020, we
worked toreduce our direct environmentalimpact by minimising
the use of naturalresources and efficiently employing sustainable
materials and technologies.

Third-party verification of our environmental data gives us
confidenceinits reliabilityand improves our reporting. See EY's
fullassurance statementin Appendix 3.

Linked to SDG 12: Responsible
Consumption and Production

QO

Target 12.2: By 2030, achieve the sustainable
management and efficient use of natural resources

Rewnirae 12 B 13 G380

& 0 @

With a concerted focus on managing
our environmental performance, we
met the environmental goals we set in
2015. The pandemic accelerated a
reduction trend over the period in
emissions, energy, water and waste.
To go even further, we are setting a
science-based Scope 1 and 2 reduction
target of 46% by 2025 from a 2015
baseline.

Nick Luff
Chief Financial Officer, RELX

16 8o

2020 Environmental Performance

Absolute performance

Intensity ratio (absolute/Em revenue)

2020

variance 2020 variance

2019

Scope 1 (direct emissions) tCOe

ased emissions) tCO,e

Scope 2 (market-based emissions) tCO,e

* Fromreporting locations

Actualenvironmental data covers approximately 84% of our occupied floor space based on electricity reporting. Where we are unable to obtain reliable data, for
example from small serviced offices, we estimate energy consumption, water usage and waste based on actual data from our portfolio. In this way, our reported data
coversalloperations, for which we have operational control, fora 12 month period, November 2019 to December 2020.

Scope 2 (location-based) emissions are calculated using grid average carbon emissions factors for all electricity sources.

Scope 2 [market-based) emissions are calculated using supplier-specific carbon emissions factors (where available) for renewable energy purchases.
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Climate change

The coronavirus pandemic led to larger than expected decreases
in carbon emissions in 2020 with 94% of our people working from
home for much of the year and limited business travel. Historic
dataisreported below to show trends overa longer period.

Our Climate Change Statement supports the scientific
community’s opinion that human activity is contributing to climate
change; we back the globalintention to limit climate change to well
below 2°C.

In our own operations (including business travel], our emissions
were netzeroin 2020 through a combination of reduced emissions
and the purchase of renewable energy and renewable energy
certificates, with the balance offset through Verified Carbon
Standard (VCS) credits ina REDD+ carbon sequestration project.

[7 Read the RELX Climate Change Statement

2020 CLIMATE CHANGE PERFORMANCE

SCOPE 1 (DIRECT) EMISSIONS

o0 tC0,e/revenue - £m
15,000 -ooveereieine 3
10,000

5,000

0
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

— Absolute (tCO,e)
— Intensity ratio (tCO.e/revenue - £m)

SCOPE 2 (LOCATION-BASED) EMISSIONS

tCOe tC0,e/revenue - £m
150,000 -oooveeeens 25
122,500

95,000

67,500

40,000 5

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

— Absolute (tC0,e)
— Intensity ratio (tCO.e/revenue - £m)
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Related
SDGs

We support mitigation activities to reduce climate change,
including reducing deforestation and protecting rainforests (e.g.
by committing to only purchasing sustainable paper for production
purposes). Italso outlines our commitment to mitigation and
adaptationand our belief inambitious, robustand equitable
policies on climate change. Accodingly, we engage with
governments on climate change regulation.

We reportemissions according to the GHG Protocol. Total Scope
1 emissions decreased by 42% primarily due to reduced office
occupancy during the pandemic. Car fleet emissions, which
constitute approximately one fifth of our Scope 1 emissions, have
decreasd by 83% since 2010. We have reduced Scope 1 emissions
by 66% since 2010 (40% 2019 vs 2010).

Scope 3business travel datais collected through our travel
provider, BCD, and covers allairtravel booked through our global
travel partner. Severe travelrestrictionsin the yearled to
emission reductions of 70% on 2019 (9% reduction 2019 vs 2018).

We use the Radiative Forcing emissions factors provided by the UK
Department for Environment, Food & Rural Affairs for calculating
businesstravelemissions. These take into account the full
environmentalimpact of air travel, such as water vapour, contrails
and nitrogen oxide emissions.

Scope 3 other

In 2020, we continued to monitorindirect Scope 3 emissions
toidentify material areas and develop useful methodology;
because much of the data relies on estimates, we separate it
from total emissions.

Supply chain (excluding business travel)

We estimate indirect emissions from goods and services we
purchase using the Comprehensive Environmental Data
Archive 4.0, an economic input-output database. Our supply
chain emissions were approximately 14 times larger than our
total location-based emissions (Scope 1, Scope 2 and Scope 3
businesstravel]in 2020.

Home-based employees

Intheyear, home-working increased significantly as many
locations closed for much of the year due to Covid-19. These
closures contributed to the reductionin Scope 1and 2
emissions. Using location-specific emissions factors, we
estimate emissions from Covid-19 related home-workingin
the period to be approximately 11,200 tCO,e.

Commuting

We surveyed the commuting habits of our workforce over two
years and extrapolated results to cover 100% of employees.
Through RELX's Environmental Standards programme,
more than 50% of employees were covered by a local travel
planin 2020. Actions from travel plans, required in our
Environmental Standards programme, include publishing
information on public transport links, promoting commuter
loan schemes and encouraging carpooling.

Cloud services

While RELX continues to undertake energy efficiency projects
atits own data centres, some of the energy and carbon
reductions at these facilities have been achieved by moving
content tothird-party cloud services. With data provided by
our two most significant cloud providers, we estimate the
market-based carbon emissions associated with all cloud
services provided to RELX to be approximately 2,400tCO,e in
theyear.
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71 RELX Corporate Responsibility 2020

Energy

Asourbusinesses predominantly occupy leased locations with
few opportunities for onsite generation, we rely on green tariffs
and renewable energy certificates (RECs) to purchase renewables
equalto 100% of our global electricity consumption.

Energy consumption of our offices decreased in the year due to
reduced occupancy as employees worked from home in
compliance with government guidelines where we operate. Data
centre energywas less affected as they continued to operate as
normalthroughtheyear.

Energy use atourdata centresisresponsible for 45% of total energy
usage (offices account for 53% and warehouses 2%). Data centre
efficiency remains of critical importance with upgrades to efficient
hardware and dedicated engineering services.

2020 ENERGY PERFORMANCE

ENERGY CONSUMPTION

MWh MWh/revenue - £m
300,000 60
250,000 50
200,000 40
150,000 \ 30
100,000 \.\-\\.-\- 20

50,000 10

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

— Absolute (MWh)
— Intensity ratio (MWh/revenue - £m)

ENERGY SPLIT BY BUILDING TYPE

0% 25% 50% 75% 100%
B Datacentre M Office Warehouse
Linked to SDG 7: Energy

Target 7.2: By 2030, increase substantially the share
of renewable energyin the global energy mix

g o S 13 (155
Related -+ -
SDGs & 00 @ &

Energy leadership

We are amember of RE100, which promotes corporate purchase
of renewable energy.

Image: We purchased Green e-certified wind RECs, including from
(above] Cottonwood 2 LLC wind farm

VIRTUAL |35
SUMMIT | 03

2020 '

S Y

HE FUTURE OF ENERGY.

Image: Many Reed Exhibitions events were postponed due to the
pandemic; with its next show moved to 2021, the first All-Energy &
Decarbonise Virtual Summit took place over three days in November

We create products and services

that advance understanding of energy
production, use and efficiency. In 2020,

we published Applied Energy, Energy Policy
and Renewable Energy, among others.

We also organised exhibitions such as World
Future Energy Summit, while other shows
such as All Energy organised specialist
online content and webinars to inform and
engage their audience during the pandemic.
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Water

The majority of our sites use water from municipal supply and are
in developed countries with a high capability for water adaptation
and mitigation.

Ourwaterusage decreased by 35% between 2019 and 2020 due to
reduced occupancy of locations in response to the Covid-19
pandemic. Primarywater useisinour supply chain, particularly
paper suppliers, from whom we gather water data through
PREPS.

We also survey suppliersdirectly to assess their water footprint
(the processinvolves assumptions and unassured data but gives
ausefulindicative picture).

We engage with internal water experts who produce water-
related content. In 2020, we offered customers 22 peer-reviewed
journalsinaquatic sciences, including Water Research.

22

Peer-reviewed journalsinaquatic sciences, including Water
Research

2 S‘é; ed e &

2020 WATER PERFORMANCE

WATER USAGE
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The RELX Environmental Challenge: driving innovations
in water and sanitation for the developing world

Since 2011, the RELX Environmental Challenge has supported
innovative solutions thatimprove sustainable access to safe
water and sanitation where itis most at risk, advancing SDG 6
(Clean Water And Sanitation). There has been rich diversity of
ideas, technologies and business models - from a social
enterprise that uses the hydroenergy to pump water to high
altitudes, and a system for harnessing ultraviolet light to purify
water, to a new approach for emptying pit latrines safely and
efficiently.

In 2020, a shortlist of seven projects were chosen fromarecord
170 applications from 44 countries. The $50,000 first prize
winnerwas CUBEXS.A.L, aLebanese social enterprise whose
mobile de-watering unit collects and treats sewage from septic
systemsinan ecologically safe and affordable way. The
$25,000 second prize winner was BlueTap, which has
developed a 3D printed chlorine doser toimprove access to
high-quality drinking water in low-resource settings. Both
winners received access to Science Direct, Elsevier's leading
platform of peer-reviewed literature to help advance their
research. CUBEXwill be featuredin our prime waterjournal,
Water Research, and for the first time in 2020, a feature on the
second placewinnerwasincludedin One Earth, a CellPress
journal.

Thewinnerswere announced atavirtual event celebrating ten
years of the competition and exploring the next decade of water,
sanitationand hygiene action. Featured speakersincluded:
inauguralfirst prize winner of the RELX Environmental
Challenge (2011), Dr Arup K SenGupta, Chemical Engineering
Professorat Lehigh University and Co-Founder of Drinkwell;
CherylHicks, CEO and Executive Director of the Toilet Board
Coalition; ValeriLabi, Director of Water, Sanitation and Hygiene
atiDE Ghanaand a RELX Environmental Challenge judge; and
Tim Brewer, Research Practice Lead at Water Witness
International.

Inaddition to the two annual prizes, three past RELX
Environmental Challenge Winners, CAWST, AIDFland Sanergy,
won a $25,000 special Partnership Prize fora collaborative
project to create online training and outreach to support water
and sanitation networks and practitioners in Africa and
Colombia in the wake of the Covid-19 pandemic.

66

Thanks to the RELX Environmental
Challenge, we will be able to attract
strategic partners working in the
development sector on improved
sanitation, including additional investors,
to get us to the next stage of growth.

Marc Aoun
Founder and General Manager of Cubex S.A.L, first prize winner
of the 2020 RELX Environmental Challenge

$805,000

Awarded to prize winners since 2011

Linked to SDG 6:
Clean Water and Sanitation

Target 6.B: Supportand strengthen the
participation of local communities inimproving
water and sanitation management

Images: (Left], the 2020 RELX Environmental Challenge first-prize
winnerwas CUBEXS.A.L. Their mobile de-watering unit collects and
treats sewage from septic tanks. [Right) The second-prize winner,
BlueTap, creates 3D printed chlorine dosers which purify water.
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Waste

The total waste generated by our locations decreased by 34%
intheyear, primarily due to reduced occupancy at many locations
inresponse tothe Covid-19 pandemic. Of the waste generated at
ourreporting locations, 77% was recycled and 93% diverted from
landfillthrough recycling, composting and energy generation
fromwaste.

Where reliable measurements are not available, we usea
methodology to calculate waste based on weight sampling and
by counting waste containers leaving our premises. Although
we know local municipalities most often carry out sorting and
recycling, we reportall waste as going to landfillunless we
have robust evidence. For this reason, performance against
ourrecyclingtargetis linked to our reporting locations.

We do not produce any material amounts of hazardous waste.

We also continued towork toward our target to reduce waste sent
to landfill from reporting locations. In the period we diverted 93%
of waste from landfill.

We work to reduce packaging waste from our physical products.
Inthe UK, we provide information on packagingwaste in line
with the UK government’s Producer Responsibility Obligations
(Packaging Waste) Regulations 2007. As a member of the
Biffpack compliance scheme, we report the amount of
obligated packaging generated through selling, pack and fill
and importation of our products.

Linked to SDG 12: Responsible
Consumption and Production

QO

Target 12.5 By 2030, substantially reduce waste
generation through prevention, reduction,
recyclingandreuse

A new life for old equipment

Defuncthardware and other electronic waste is disposed of
according toregulationsandisonly recycledifitcannot be
reused. In 2020, we continued our work with Camara Education
toensure that equipment we no longer need can benefit
studentsin Kenya, Tanzania and Ethiopia. Throughits ITAD
partners, Camara Educationis able to refurbish our donated
equipmentand use the funds to purchase (relevant
specification] computers for schools. Any equipment unable to
be refurbishedisrecycled as e-waste.In 2020, Camara

== T D
Related -+ -
SDGs & CO @ &
2020 WASTE PERFORMANCE

WASTE (ALL LOCATIONS)

13%
M Recycling
I Landfill

13% Compost

Energy from waste

WASTE (REPORTING LOCATIONS)

14%

B Recycling
I Landfill

Compost

2%
7%

Energy from waste

7%

‘Reporting locations’ are those from which we are able to capture primary
data. ‘All locations’ includes non-reporting locations, such as serviced
offices, where datais estimated.

93%

waste diverted from landfill from our reporting locations through
recycling, composting and energy generation from waste

Education was generated £300 to supportits projectsand a
further 224 monitorsand 81 computerswere recycled as
e-waste. Our donations saved 114.25 tonnes of COz. In addition,
we donated $7,500 to support 100 teachers from over 30
schoolsin Zambia to develop their ICT capacity via online
learning modules.

66

In 2020 alone, the support provided by
RELX will benefit almost 8,000 learners by
ensuring their teachers have the capacity
to deliver the curriculum.

Anita McWilliams
African Projects Coordinator, Camara Education

Image: We donate computer equipment we canno longer use to
Camara Education, which creates computer labs for children across
Africa.
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RELX Corporate Responsibility 2020

Passion for the environment:
employees make a difference

Our people care about the environment and drive good
environmental practice through RELX Green Teams.

In2020:

= LexisNexis Risk Solutions Boca Raton successfully
petitioned its office landlord to provide electric vehicle
charging stations. These will be installed in early 2021.

= Throughout 2020, Elsevier St Louis shared ideas and tips
for how to live a more environmentally responsible life.
These included ways to recycle yard signs following the
US elections, how to save energyathome, and agreen
Christmas shopping guide. It also donated over 400 pairs
of shoes as partofitsannual shoe drive and took partin
Adopt-A-Highway, a programme that allows volunteers to
adopt stretches of state-maintained roadway to conduct
litter pickups.

= LexisNexis Risk Solutions launched a business-wide
plantfriendly blogwhere colleagues share recipes,
suggest dairyand meat alternatives, and supportone
anotherinthe adoption of plant-based diets. Italsorana
series of articles, entitled ‘Green Across The Markets’,
where leaders from three businesses - Proagrica, ICIS
and Cirium - gave their expertinsights on sustainability in
the agriculture, chemicaland aviation industries.

= Reed Exhibitions UK launched a Sustainability at Home
Guide with articles and advice for sustainable living,
including a Sustainable Christmas Guide with resources
on eco-friendly gift-giving, decorations and food. These
guides were published on its Sustainability Hub, a new
intranet site aligned withthe UN SDGs.

Image: In March, the Green Team at Elsevier, Munich cleaned up
litterin their local community.

Linked to SDG 15: Life on Land

Target 15.2: By 2020, promote the implementation
of sustainable management of all types of forests,
haltdeforestation, restore degraded forests

and substantially increase afforestation and
reforestation globally

Related
SDGs

Paper
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We have decreased our use of production paper by 45% since 2010 é
aswedeliver more of our products online, reflecting a circular §
economy approach to conducting our business. Production paper S
increasedin 2020 due toanimproved reporting regime and 100%
of production paper, graded on PREPS, was from known and
responsible sources. We continue to reduce waste and the
environmentalimpact of producing our products through a o
measures such as smaller printruns, litho over digital printing, § 5
printondemand and lighter papers where possible. é— el
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Focus on sustainable paper
We are afounding member of PREPS and helped create the
PREPS database whichidentifies the pulps and forest sources
of papers. Each paperis given stars according to sustainability o
criteria: one ([unknown or unwanted material), three (known and g
responsible] or five (recycled, Forest Stewardship Councilor =
Programme for the Endorsement of Forest Certification certified). =
The grading system was initially developed by PREPS
member Egmont UK Ltd and sustainability consultants
Carnstone, alongwith input from Greenpeace and WWF.
= |n 2020, we used approximately 84 tonnes of office paper )
(approximately 500 sheets per person). To reduce paper use =
at sites with higher consumption levels, we have set a target =
of 2,800 sheets per personin our Environmental Standards 3
]

programme.

]
E)
s
=
o
=]
3
)
3
=

saolpuaddy




76 RELX Corporate Responsibility 2020

6 Setii S o 1B
Related -+ -

5
o
o
c
=4
=
]
5
S c
o 3
c 35
@
o
3
3
a
@
Book donations: supporting education and training in 13 countries S
@
o
Since 2014, we have focused on maximising donations of =
returned physical products as well as excess titles, while 66
minimising waste through print on demand and printrun
control. Rather than dispose of books, where possible, we
donate themto our key charity partnersincluding Book Aid In 2020; more than ever before; books have
International, Books for Africaand The Asia Foundation.Since  heen an absolute lifeline, enab[ing the next
2017, all excess titles have been made available for donation. generation Of medical professionals to g
A-lth.ough RELX.lncurstlrn.e, l.abourand shlpplng costsfor quallfy and Support communities where )
picking, preparing and shipping orders directly to charity . [
partners, the benefits are significant. Instead of pulping valuable healthcare SyStems are stretched to their ¢
material, we provide it free of charge toinstitutions thatneedthe  |imit and in desperate need of new workers
information most, turning awaste stream into avaluable asset. to join the ranks. The books donated by
In2020, RE-LX donated 143,547 books with a value of over $9m RELX are therefore contributing to the o
to our charity partners. . <)
transformation of healthcare systems E
Book Aid International dth ld =
RELX has been a partner of Book Aid International (BAI) for aroun e wortd. =
over 20years through regular book donations, financial Alison Tweed
supportand staff fundraising and volunteering. RELXis Book Chief Executive, Book Aid International
Aid International’s most significant donor of medical books.
The books are critical to educating the next generation of o
healthcare providers and supporting research and care at s
hospitals, training colleges and universities. =
(]
Inayearlike no other, RELX continued to support BAlwith donated 1 43 54 ; 3
books, funding for projects and staff volunteering, enabling the ' >
charity to continue its vitalwork supporting people around the The number of books Elsevier donated in 2020
world whowould otherwise have little or noaccess to the books
needed for reading and furthering their education. Covid-19
restrictionsand libraryand university closures around the world . . . %1
made 2020 a uniquely challenging year. ml Linked to SDG 4: Quality Education 3
. . 3
In 2020, RELX donated 65,517 medical and higher education Target4.4: By 2030, substantially increase the 3
books with avalue of over £5m, which were sent to hospitals nu.mbe.rofyo'uth and aFletSWhO hav.e relev§nt =
anduniversitiesin 13 countries, including Liberia, South Sudan skills, including techmc?land vocational skills, ]
and Syria. RELX also shipped two containers of medical books foremployment, decent jobs and entrepreneurship
directly to Zambia and Zimbabwe, which were distributed to
BAl medical partnersin both countries. }]5
[0}
Read more about how donated medical books are helping =
healthcare students in Malawi study and qualify. §
Image: Our book donations support students, nurses and researchers
whowould otherwise have little or no access to the books needed to
furthertheir education.



https://bookaid.org/blog/2020/09/16/more-books-for-medical-students-in-malawi/
https://bookaid.org/blog/2020/09/16/more-books-for-medical-students-in-malawi/
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Targets and standards

Ourfocusis on delivering continuous improvementin our
environmental performance year by year. We also set longer term
targetstoreflectourambition overtime.

We set our carbonreduction target using the Science Based
Target Methodology designed by CDP, the UN Global Compact, the
World Resources Institute and WWF. It aligns our carbon
reductions with those deemed necessary by climate scientistsin
order to avoid the worstimpacts of climate change. Performance
againstthetargetis measuredin Scope 1and Scope 2
(location-based] emissions, which means no carbon has been
subtracted from our emissions (e.g. because of renewable
electricity we purchase).

Our carbontarget applies to combined Scope 1 and Scope 2

(location-based) emissions as defined by the Greenhouse Gas
(GHG) Protocol. We continue to report on ourindirect Scope 3
emissions. See Climate change, above, for more information.

Othertargetsare for reducing energy and fuel consumption,
increasing the amount of renewable electricity we purchase
and decreasing the amount of waste we generate. We also aim
toincrease the percentage of waste diverted from landfillin
alignment with circular economy principles.

Duetothe widespread closure or partial occupancy of many
offices due to Covid-19, many metrics are lower this year than
would be expectedinanormalyear; however historic
performance against the targets shows that we were on course to
achieve the targets even without the impact of the pandemic.

We have set new targets, taking into account past performance
and in consultation with arange of stakeholders, including the
RELXCFO and our Environmental Champions network, to
encourage further performance improvements between 2020 and
2025, including a science-based carbon reduction target.

Environmental targets
2020
Focusarea Targets-2020 performance
Climate Reduce Scope 1and 2 (location- -64%
change based) carbon emissions by 40%
againsta 2010 baseline
Energy Reduce energyand fuel consumption -52%
by 30% againsta 2010 baseline
Energy Purchase renewable electricity 100%
equivalent to 100% of RELX's global
electricity consumption
Waste Decrease total waste generated -78%
atreporting locations by 40% against
a2010baseline
Waste 90% of waste from reporting 93%
locations to be diverted from landfill
Production 100% of RELX production papers 100%
paper* gradedin PREPS, tobe rated as

known and responsible sources

Environmental Achieve ISO 14001 certification for 55%
management 50% of the business by 2020

system Key locations achieving five or more

RELX Environmental Standards

*Allpaperwe gradedin 2020 - 92% of total production stock -was graded 3 or 5 stars
(known and responsible sources).

We have reported onallemission sources required underthe Companies Act 2006
(Strategic Reportand Directors’ Report) Regulations 2013. We have included
emissions fromallRELX operating companies. Environmental data covers 12 months
from Novemberto December.

We have used the GHG Protocol Corporate Accounting and Reporting Standard
(revised edition) and the data has been assured by anindependent third party, EY.

i R 13

16 8o

Related o =
SDGs 0O @ &

New environmentaltargets

Focusarea Targets-2025

Climate Reduce Scope 1and 2 (location-

change based) carbon emissions by 46% againsta 2015
baseline

Energy Reduce energyand fuel consumption by 30%
againsta 2015 baseline

Energy Continue to purchase renewable electricity
equivalent to 100% of RELX's global electricity
consumption

Waste Decrease waste sent to landfill from reporting
locations to 35% below 2015 levels

Production 100% of RELX production papersto be gradedin

paper PREPS as ‘known and responsible sources’, or

certified to FSC or PEFC by 2025

Environmental Achieve group certificationto SO 14001
management certificationacrossthe business

system 100% of new office fit-outs to achieve RELX
Sustainable Fit-Out standard by 2025
Content Meet our responsibility under the Media Climate

Pacttoadvance climate knowledge through our
content

In 2020, we became a founding signatory to the Responsible Media
Forum’s Media Climate Pact. The pact requires signatoriestoseta
science-based carbonreductiontargetand committo furthering
climate awareness and positive action through their content.

1%

of key locations achieved five or more RELX Environmental
Standards and achieved Green status
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RELX Environmental Standards

Five standards required for Green status, seven standards
required for Green+ status.

Performance standards
Environmental performance levels directly related to
ouroperations

Energy 3,800 kWh of energy per person peryear
(warehouse: 12 kWh persq ft)

Waste (total 135 kg of total waste generated per person

generated) peryear (warehouse: 4.5 kg per sq ft)

Waste (diverted 80% of waste from the location diverted
fromlandfilll  from landfill (warehouse: 95%]

Water 9 m3of water per person peryear
(warehouse: 9 m3per 1,000sq ft)

Office paper 2,800 sheets of paper per person peryear

Management standards

Environmental activities toimprove performance in key
impactareas

SO 14001 Achieve certification against the ISO 14001
certification standard

Travelplanning Produce alocaltravelplanforemployee

commuting
Opportunity Conduct environmentalimprovement
assessments  assessments
Employee Localcolleaguesinvolved inimproving
engagement environmental performance
Additional Discretionary award for outstanding
recognition environmental achievement

The CFO highlights the Environmental Standards, which
create positive competition between offices, in his annual
communication for World Environment Day.

61% of key locations achieved five or more RELX
Environmental Standards and achieved Green status; 39% of
reporting locations achieved Green+ status in the yearand
are the best-performing sites within the business.

g 1 e
Related -+ -
SDGs & 00 @ &

We agree with scientific opinion, as reflected
in our journals and other content, that we
must reduce the quantity of absolute
greenhouse gases in the atmosphere to avoid
the most significant impacts of climate
change. For this reason, our carbon target
aims for an absolute reduction in carbon
emissions from our operations, in line with
the required global carbon reductions
calculated by climate scientists.

2021 objectives

Environmentalresponsibility - SDG 12 (Responsible
Consumption and Production): Embed new environment
targets

Carbon reduction - SDG 13 (Climate Action): Launch
internal carbon price for work- related flights

By 2030
Further environmental knowledge and positive action

through our products and services and, accordingly, conduct
our business with the lowest environmental impact possible

Key Environmental Metrics 2010-2020

2010 2015 2018 2019 2020**
Scope 1and 2 location-based emissions (tCO,e) 159,758 103,393 81,756 76,077 57,647
TotalemergyMWh] 7567 207093 179228 163628 133,238
Wastesenttolandfil4* 314 g1 658 si6 73
‘Sustainableproductionpaper (6*** 8% M% 0% %% 9%

*  Wastesentto landfillfrom reporting locations.

** 2020figuresare lowdue tothe temporaryimpact of the Covid pandemic.

*** 2025targetincludes all papers certified through the Publishers for Responsible Environmental Paper Sourcing (PREPS) database, plus all other certified papers

we buy [prioryears restated using the new methodology).
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Appendices
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Appendix 1 -
2020 Stakeholder engagement examples

Stakeholder group Importance Engagement

Employees Our people are essential We involve over 1,500 colleagues across RELXin CR networkswhoin turn
to our success; we must reach thousands more people across the Company. In 2020, our Employee
attract, retainanddevelop ~ Resource Groups (ERG) grew to over 100 networks, focused on arange of
the bestemployees; inclusion prioritiesincluding gender, race and ethnicity, age, LGBTQ+and
hearing directly fromthem  disability. We held our second ERG Conference - EmERGe - virtually over two
isanimportantdriver for days, with the first day open to allemployees. Over 1,500 employees joined
improvement from 23 countries. During Pride Month, we held our first ever virtual Pride

Festival with Morning Gloryville. See page 76 in Annual Report for more.

Investors Regularengagementhelps Direct meetings on CR withinstitutionalinvestors; completed numerous
investors understand the CR-related surveys andinformation requests, including CDP and the Dow
CRissues that affect our Jones Sustainability Index. We completed the Workplace Disclosure Index and
businessand howwe Bloomberg Gender Equality Survey. See page 76 in Annual Report for more.
address them

Customers The growth and future In 2020 with input from the customerinsight leads across our business, we
of our company relies mapped our customer satisfaction measures to establish a RELX-wide
onourability to deliver customer satisfaction metric. Customers participated in our Business for the
sustainable, essential Rule of Law Cafés and ourannual SDG Inspiration Day. In 2020 we launched the
information and services RELXSDG Customer Awards to recognise the exceptional efforts of our
to customers and their customers who share RELX's ambition to advance the SDGs. See page 77 in
willingnessto accept the Annual Reportfor more.
value placed onthem

Government Governments set the In 2020 we continued ourinvolvement with the Aldersgate Group which
externalenvironmentin engages the UK government on environmentalissues. We have had
which we operate, notleast  one-to-one communication with governments as well as through networks
through laws, regulation such as the London Business Climate Leaders Group; the UKAlL Party
and advice; engagement Parliamentary Corporate Responsibility Group; and the UK HM Revenue and
allows us to follow Customs’ Business Tax Forum. We remained signatories of We Are Still Inand
important developments intheyearwe signed a letter calling for the UK government to adopt a
and share our company Nationally Determined Contribution (NDC] thatis in line with Paris Climate
perspective Agreement.

Suppliers We must ensure our We engaged with 412 key suppliers through our Socially Responsible Supplier

Non-governmental
organisations (NGOs)

CR networks

suppliers meet the same
ethical standards we set for
our corporate behaviour

NGOs have expert
knowledge in a range of
areasand caninform best
practice performance

CR networks allow us to
gaininsight from sector
and other corporate peers

programme, encompassing Supplier Code of Conductawareness activities,
training, audits, remediation and surveys; we continued to advance our US
Supplier Diversity programme, identifying and inviting tenders from diverse
suppliers and providing feedback. In 2020, we engaged a specialist supply
chainauditor who undertook 99 external audits on our behalf.

Focused on keyissueswith NGOs such as renewable energy through RE100,
and education for all through our global fundraising project with Hope and
Homes for Children, the Ban-KiMoon Centre for Global Citizens, Global
Citizens, among others; provided supportfor NGOs through RELX Cares
centraldonations, skills-based volunteering and otherin-kind contributions.

Actively contributed to networks such as the UN Global Compact and the UN
Global Compact UKand Dutch Networks; Responsible Media Forum; London
Climate Business Leaders Group; Publishers’ Database for Responsible
Environmental Paper Sourcing; Publishing Industry Product Safety Forum;
Business for Societal Impact Steering Group, the Uptime Institute; Partnership
for Sustainable Development Data and the Open for Business Coalition among
others.

Communities

Our ‘licence to operate’
depends on good relations
with communities around
the world

Through our global community programme, RELX Cares, 26% of employees
were engaged in 2020, according to Business for Societal Impact data, the
averagevolunteeringrate forall sectors is 8%. We engaged with communities
localto ouroperations through events such as food drives, career guidance for
students, sponsored runs and environmental clean-ups. 90% of employees
said their motivation and pride in the company had increased as a result of
volunteering.
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Appendix 2 - Business for Societal Impact
assurance statement 2020

Corporate Citizenship has been asked by RELX to review its use of
the B4SI Framework (formerly LBG) for measuring corporate
community investment activity occurring between January 2020
and December 2020.

RELXisan active member of B4SI. The B4SI measurement
framework helps businesses toimprove the management,
measurementand reporting of their socialimpact. It moves
beyond charitable donations to include the full range of
contributions (time, in-kind and cash) made to social causes, and
assessesthe actual results for the community and for the
business. (See https://b4si.net for more information).

As managers of B4SI, we have worked with RELX to ensure the
B4SImodelandits principles have been applied across all
operations when measuring community investment programmes
in 2020. The scope of the B4Sl assurance covers the inputs
contributed and the outputs achieved throughits corporate
community investment. Having conducted an assessment, we are
satisfied that the data reflects the B4Sl principles. Our work has
not extended to anindependent audit of the data.

Inour commentary we identify some developments that have been
made in the lastyear, aswellas some improvements that can be
made as RELX developsits application of the framework in the
future. We have further explained our observationsin a separate
management note to RELX.

The data shows total community investment holding steady with
anoverall0.1% decrease in total contributions from 2019-2020.
While volunteering was directly impacted by the onset of the
Covid-19 pandemic and decreased from 38% to 21% of total
community investment, this was offset by a 40% increase in cash
contributions, with over 60% of total community investment
provided through direct cash support.

Having transitioned to using an online data collection platformin
2020, RELX has strengthened its approach to the measurement of
its global community investment activities. This fundamental
changetothe process has allowed for application of the B4SI
framework to be more methodicaland more consistent. The data
isnow gathered via a portal hosted by Ecometrica, whichis
accessible globally, allowing forarobust data collection process
forall RELX's business unitsand regions. This datais then
reviewed by the central CR team priorto assurance, ensuring the
dataisreliable and easily queried for the purpose of assurance.
Although there are stillaspects of manual data entry from the
centralteam and regional RELX Cares Champions, the potential
forerror hassignificantly decreased and all calculations are
automated.

Inordertoensure thata consistentapproach to measurementis
applied across the business, extensive guidance notes are
provided to allRELX Cares Champions, which are updated
following each reporting cycle. We would encourage RELX to
continue to share learnings with RELX Cares Champions, as thisis
vitalin ensuring the consistentapplication of the B4SI framework
acrossthe business. Our review of the 2020 data showed that
thereisasolid understanding of the framework across the
divisions, with a particularimprovementin the classification of
activities as “charitable” and “strategic” since last year. Where
there are stillareas of confusion, we would recommend updating
the guidance to ensure the datais classified correctly and can
therefore be comparedyear-on-year.

RELX continue to record a large amount of in-kind donations (18%
of total contribution) and has developed specific guidance for
valuing common types of in-kind contributions such as pro-bono
servicesandaccess to literature. In 2020, this guidance was
applied thoroughly, and we would encourage RELX to continue
communicating this methodology globally. It may also be useful to
update this guidance with new examples of in-kind donations that
are prevalent because of Covid-19 such asvirtual learning.

Corporate Citizenship
www.corporate-citizenship.com
The scope of the statement is limited to the reporting period.

28th January 2021
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Appendix 3 - EY assurance statement 2020

We have performed a limited assurance engagement on selected
performance data presented inthe RELX Corporate Responsibility
Report 2020 (“the Report”).

RELXmanagementisresponsible for the collection and
presentation of the information within the Report. RELX
managementisalsoresponsible for the design, implementation
and maintenance of internal controls relevant to the preparation of
the Report, sothatitis free from material misstatement, whether
duetofraudorerror.

Our responsibility, inaccordance with our engagement terms with
RELX management, isto carryouta ‘limited level’ assurance
engagement on the selected data (“the Subject Matter
Information”) indicated with a " symbol on page 11 of the Report.
This datais reported under the following headingsin the Report:

= Diversity

= Environment

= Paper

= Health and safety

= Climate change

= Socially Responsible Suppliers
= Waste

We do notaccept orassume any responsibility forany other
purpose or toany other person or organisation. Any reliance any
such third party may place on the Reportis entirely atits own risk.

Ourassurance engagement has been planned and performedin
accordance with the International Standard for Assurance
Engagements (ISAE) 3000 Revised, Assurance Engagements
Other Than Audits or Reviews of Historical Financial Information.
The Report has been evaluated against the following criteria
(collectively “the Criteria”):

Completeness

= Whetherall material data sources have beenincluded and
thatboundary definitions have been appropriately interpreted
and applied.

Consistency

= Whetherthe corporate responsibility reporting guidelines,
comprising the 'RELX Reporting Guidelines and Methodology
2020, Guidance for Completion of the RELX Health & Safety
Surveyand RELX Code of Conduct Standard Operating
Procedures, have been consistently applied to the data.

Accuracy

= Whethersite and business-level data have been accurately
collated by RELX management ata global level.

= Whetherthereis supportinginformation for the data reported
by sites and businesses to RELXmanagement ata global level.

The procedures we performed were based on our professional
judgementandincluded the steps outlined below:

1. Interviewed a selection of specialists responsible for managing
environmental, diversity, H&S performance in the business,
and for collating and reviewing sustainability data for internal
and public reporting purposes.

2. Reviewed a selection of management documentation and
reporting tools, including guidance documents.

3. Performed areview of the Ecometricareporting system,
including reviewing the functionality and data controls
contained within Ecometrica and preliminary data from sites to
form aviewon reporting risk and materiality for subsequent
data substantiation activities.

4. Reviewed underlying documentation for a sample of site-level,
environmental, health and safety, and supplier data points.

5.Reviewed and challenged the validation and collation processes
undertaken by RELX managementin relation to the Subject
Matter Information.

6. Reviewed the Report forthe appropriate presentation of the
Subject Matter Information, including the discussion of
limitations and assumptions relating to the data presented.

Limitations of our review

Our evidence gathering procedures were designed to obtain a
‘limited level of assurance (as set outin ISAE3000 (Revised) on
which to base our conclusions. The extent of evidence gathering
procedures performed is less than that of areasonable assurance
engagement (such as a financial audit) and therefore a lower level
ofassuranceis provided.

Completion of our testing activities has involved placing reliance
on RELX’s controls for managing and reporting corporate
responsibility information, with the degree of reliance informed by
the results of our review of the effectiveness of these controls. We
have not sought to review systems and controls at RELX beyond
those used for selected corporate responsibility data (defined as
the Subject Matter Information above). The responsibility for the
prevention and detection of fraud, error and non-compliance with
laws or regulations rests with RELX management. Our work
should not be relied upon to disclose all such material
misstatements, frauds, errors orinstances of non-compliance
that may exist.

We have only sought evidence to support the 2020 performance
data. We do not provide conclusions on any other data from prior
years. We have not soughtany supporting evidence for data that
has been sourced from the Report beyond the Subject Matter
Information for which we are providing assurance. We have not
provided assurance over claims made by REL X thatare
statements of belief or forward looking in nature.
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Based on the procedures we have performed and the evidence we
have obtained, nothing has come to our attention that causes us to
believe that the Subject Matter Information was not prepared, in
allmaterialrespects, inaccordance with the Criteria, which were
applied by management.

Observations and areas for improvement

Our observations and areas forimprovementwill be raisedina
report tothe RELX's management. Selected observations are
provided below. These observations do not affect our conclusions
onthe Reportsetoutabove.

= RELXreportsthe percentage of electricity purchased from
renewable sources, relying on green tariffsand renewable
energy certificates (RECs). Of the 100% renewable electricity
reportedin 2020, 9% was associated with US RECs that have
been usedto cover consumptionin countries outside the United
States.

Ourindependence

We have implemented measures to comply with the applicable
independence and professional competence rules as articulated
by the IFAC Code of Ethics for Professional Accountants and
ISQC1."EY'sindependence policies apply to the firm, partners and
professional staff. These policies prohibitany financialinterestsin
our clients that would or might be seen toimpairindependence.
Eachyear, partnersand staff are required to confirm their
compliance with the firm’s policies.

We confirm annually to the Group whether there have been any
eventsincluding the provision of prohibited services that could
impairourindependence or objectivity. There were no such events
orservicesin 2020.

Ourassurance team has beendrawn from our global Climate
Change and Sustainability Services Practice, which undertakes
engagements similar to this with a number of significant UK and
international businesses.

Ernst & Young LLP
London
18 February 2021

1 PartsAandBofthe [ESBACode;andthe International Standard on Quality
Control 1(1SQC1).
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Appendix 4 - Taskforce on Climate-related
Financial Disclosure (TCFD)

This appendix signposts the pages of the RELX Corporate Responsibility Report containing the most relevantinformation for each of the

fourthematicareasinthe TCFD reportand details our approach to climated-related scenario analysis.

Governance

Strategy

Risk Management

Metricsand Targets

Describe the board’s oversight
of climate-related risks and
opportunities

Pages 7-8, 66

Describe the climate-related
risksand opportunities the
organisation hasidentified
overthe short, mediumand
long term.

Page 66

Describe the organisation’s
processes foridentifying and
assessing climate-related
risks.

Pages 66, 69

Disclose the metrics used by
the organisation to assess
climate-related risks and
opportunitiesin line with its
strategy and risk management
process.

Pages 11, 69,77-78

Describe management’srole
inassessingand managing
climate-related risks and
opportunities

Pages 7-8, 66

Describe the impact of climate
related risks and opportunities
onthe organisation’s
businesses, strategy, and
financial planning.

Pages 7-8, 66

Describe the organisation’s
processes for managing
climate-relatedrisks.

Pages 7-8, 66, 69,77-78

Disclose Scope 1, Scope 2,
and, if appropriate, Scope 3
greenhouse gas (GHG)
emissions, and the related
risks.

Pages 11, 69,70

Describe theresilience of the
organisation’s strategy, taking
into consideration different
climate-related scenarios,
includinga 2°C or lower
scenario.

Pages 85

Describe how processes for
identifying, assessing, and
managing climate-related
risks areintegratedinto the
organisation’s overallrisk
management.

Pages 7-8, 66, 69,77-78

Describe the targets used by
the organisation to manage
climate-related risks and
opportunities and
performance against targets.

Pages 77-78

Scenarioanalysisis a useful tool for evaluating how future risks and opportunities could impact our business. This analysis is animportant

elementin making disclosures consistent with the guidance from the TCFD.

Climate-related scenario analysis is not an exact science. It requires an organisation to identify a range of future states (for example, a
world inwhich the climate has warmed by an average of 2 degrees Celsius) and to make a number of assumptions associated with that
state (for example, carbon tax levels, extreme-weatherimpacts on the business and supply chains).

Forthisreason, RELXis adopting a step approach to climate-related scenario planning, starting with a qualitative, narrative approach.
We have incorporated these scenarios into our climate change risk assessment and have not identified any significant risks to the
business emerging from scenario planning. The risk assessmentis reviewed periodically: if a significant risk is identified we will likely
incorporate quantitative factorsinto our scenarios.

We have incorporated three qualitative scenarios based on details in the Intergovernmental Panel on Climate Change’s fifth assessment
report-scenarios RCP8.5and RCP 2.6 and RCP 1.9. We also used additional sources including our current performance data, location of
our operations, aswellas reports such as the [IEAWorld Energy Outlook, IEA Transition Pathways and the Deep Decarbonization
Pathways Project.

The following scenarios are not exact descriptions of an expected future, but the description of a future based on certain assumptions.
We will continue to update the scenarios over time as global trends and developments evolve.

Click heretosee our environmentalrisks and opportunities
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Scenario 1 -Business as usual (RCP 8.5)

Inthis scenario, carbon emissions continue to increase at current rates and temperatures exceed 4 degrees Celsius by the year 2100.

Limited policies will be introduced to reduce carbon emissions, existing policies continue. Some countries will price carbon emissions
and set standards for building and vehicle energy efficiency. The availability of renewable energy will grow under existing policies, but
the share of energy from fossil fuels will remain sizeable.

With this level of warming, extreme and severe weather events are likely to increase. Drought and increased precipitation willimpact
agriculture. Severe storms willinterfere with our supply chains and logistics. Rising sea levels will affect land use of coastaland
low-lying regions where we may have offices. Significantinvestment will be required to mitigate the impacts, forexample in
strengthening flood and coastal defences or securing reliable water supplies, with follow-on effects for places where we and future
customers operate.

Politicalinstability in some regions may increase as populations compete for resources such as water supplies and as large numbers
of people move from regions most heavily impacted by climate change. Global economic uncertainty is the norm, with limited growth at
bestand decline atworst. As these impacts become more apparent, public sentiment may favour those organisations that took action
to limit the impacts of climate change.We would continue to pursue measures such as science-based carbon reductions,
implementation of innovative technological solutions, carbon sequestration and (relforestation, but without the catalyst of global
governmentinvestmentinthese areas.

Scenario 2 - 2degrees Celsius climate change (RCP 2.6)

In this scenario, carbon emissions are halved by 2050 and climate change does not exceed 2 degrees Celsius by the year 2100.

Countrieswillintroduce more challenging carbon targets as they update their Nationally Determined Contributions under the 2016
Paris Climate Agreement. Arange of new policies will be introduced across many countries to control carbon emissions including
carbon pricing, higher standards on building and vehicle energy efficiency, with increased renewable energy generationin global
power grids. Such developments will be reflected in our policies and procedures.

The frequency of extreme weather events willincrease but notas much as under Scenario 1. There will still be disruption to transport
and logistics through storms but sea level rise will be more limited, as will costs we may face associated with adaptation and mitigation
projects. There will be public and private investment in greater carbon sequestration, capture and storage, (relforestation, and other
measures - all of which would aid action in these areas within our business.

With reduced climate impacts, politicaland economic instability will be lessened. Climate-related migration will still be a factor but
toasmallerdegree than anticipated under Scenario 1.

Scenario 3 - 1.5 degrees climate change (RCP1.9)

In this scenario, to achieve a 66% chance of avoiding more than 1.5C warming by 2100, inclusive and sustainable development will be a
key consideration for policy makers with high levels of international cooperation.

Emissions must peakin the early 2020s to achieve net zero emissions by 2050, with emissions in the second half of the century net
negative. These ambitious carbon reductions would be supported by new policies (with carbon prices reaching 4x the price under the 2C
scenario) and strong regulation. By 2050 approximately 80% of energy will be from renewable sources; coal will comprise approximately
20% of the energy mix by 2040, with oildropping to very low levels by 2060. The transport sector will see significant change, with the
majority of vehicles powered by alternative sources. Similarly buildings will be subject to tougher standards to achieve carbon
reductions of nearly 3x those under the 2degree scenario.

After 2050, technologies such as bioenergy and carbon capture and storage [BECCS) will be necessary to remove excess carbon from
the atmosphere. Other nature-based solutions to climate change, such as forestation, are likely to play animportantrole. In this
scenario, RELX efforts toreduce emissions, seek technology-driven carbon solutions and pursuit of nature-based decarbonisation will
be magnified. RELX's most significant carbon impact in this (and other scenarios) will continue to be through the knowledge, tools and
events on environmental best practice it produces —in 2020, energy was less than 1% of the RELX cost base.
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Appendix 5 -

Global Reporting Initiative Content Index

Thisreporthas been preparedinaccordance with the GRI Standards: Core option

GRI Standard

Number GRIStandard Title Disclosure Title Page Number

GRI1102 General Disclosures Name of the organization Title page

GRI1102 General Disclosures Activities, brands, products, and services 6

GRI102 General Disclosures Location of headquarters Inside cover

GRI102 General Disclosures Location of operations 6

GRI102 General Disclosures Ownershipand legal form 6,28

GRI102 General Disclosures Markets served 6

GRI102 General Disclosures Scale of the organization 6

GRI1102 General Disclosures Information on employees and other workers 6,

GRI1102 General Disclosures Supply chain 33-42

GRI1102 General Disclosures Significant changes to the organization and its supply chain 59-64

GRI102 General Disclosures Precautionary Principle orapproach 59

GRI102 General Disclosures Externalinitiatives 9

GRI102 General Disclosures Membership of associations 9

GRI102 General Disclosures Statement from senior decision-maker 4

GRI1102 General Disclosures Values, principles, standards, and norms of behavior 7,27-32,33-42

GRI1102 General Disclosures Governance structure 7-9,28

GRI102 General Disclosures List of stakeholder groups 80

GRI102 General Disclosures Collective bargaining agreements 40

GRI102 General Disclosures Identifying and selecting stakeholders 9,80

GRI102 General Disclosures Approach to stakeholder engagement 9,80

GRI1102 General Disclosures Key topics and concernsraised 9

GRI1102 General Disclosures Entitiesincluded in the consolidated financial statements AR 175-179

GRI102 General Disclosures Defining report contentand topic Boundaries 3,8

GRI102 General Disclosures List of material topics 9

GRI102 General Disclosures Restatements of information il

GRI102 General Disclosures Changesinreporting "

GRI1102 General Disclosures Reporting period "

GRI1102 General Disclosures Date of most recent report 18/1/21

GRI102 General Disclosures Reporting cycle Annual

GRI102 General Disclosures Contact point for questions regarding the report Inside cover

GRI1102 General Disclosures Claims of reporting in accordance with the GRI Standards Appendix 5

GRI102 General Disclosures GRIcontentindex Appendix 5

GRI102 General Disclosures Externalassurance Appendix 2-3

GRI103 ManagementApproach  Explanation of the material topic and its Boundary 9,69

GRI103 ManagementApproach ~ The managementapproach andits components 7-9

GRI103 Management Approach  Evaluation of the managementapproach 7-9,appendix
2-3

Allpage numbersin the Disclosures are from the RELX CR Reportunless otherwise indicated as AR (RELX Annual Report)
Moreinformation available through relevant link(s) onindicated page
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Appendix 6 - Blueprint for SDG Leadership

SDG 3: Good Health and wellbeing

Busi actionsinsupportofgoal3 Doyouractionssatisfythe leadership qualities?
Intentional Ambitious Consistent Collaborative Accountable
Selfassessment 1 1 2 1 1

Ensurethe best possible health
outcomes foremployeesand
surrounding communitiesacross
ownand supply chainoperations

Research, develop, and deploy

products, services, and business
models forimproved health

outcomes

Lead on multi-stakeholder
initiatives thatencourage healthy
behaviorsand improve access to

healthcare

Advance of science
and healthis one of our
unique contributions
asabusiness. his
commitmentis
approved at Board
level

Elsevier, partof RELX
istheworld’s leading
provider of scientific,
technicaland medical
information and plays
animportantrolein
advancing human
welfareand economic
progressthroughits
science and health
information, which
spursinnovationand
enablescritical
decision-making.

Elsevierservesthe
globalscientific
research community,
publishing over
563,700 articlesin
2020.1n 2020 Elsevier
launched the Novel
Coronavirus
Information Centre,
regularly updated
with the latest
medicaland scientific
information on
Covid-19. Freeto
access, thereare
more than 53,000
articles,
encompassing
researchon Covid-19
andrelatedviruses.
Thereisalsothe free
Covid-19 Healthcare
Hub providing clinical
resourcesand
current
evidence-based
practices.

Goal 3isembedded
across functions.
Dedicated health and
well-being
programmes and
resourcesare
availabletoall
employeesandwe
maintain a network of
morethan 100
Well-being
Champions. During
2020, we conducted
remote mentalhealth
firstaidertraining for
morethan 200
colleagues. We
ensure the health of
employeesinour
supply chainthrough
the Supplier Code of
Conduct.In2020all
areas of the business
supported the fight
againstCoronavirus;
Elsevier's Novel
Coronavirus
Information Center;
LexisNexis Risk
Solutions created a
data setand
interactive
visualisations for
insights; LexisNexis
Legal & Professional
prodced Covid-19and
the Global Media
Landscape,and Reed
Exhibitions Austria
worked with the
government of Vienna
toturnamajorcity
eventsspaceintoa
mobile hospital

We actively collaborate
witharange of
stakeholdersto
advance SDG3
challenges. The
Elsevier Foundation
hasa
partnershipdriven
approach, working
colloboratively with
partnerorganisatons
including AMREF
Health Africawith their
JIBU programme to
provide targetted
mobile nursing
educationin East
Africa, Sansum
Diabetes Research
Centertotrain
Hispanic/Latina
Community Scientists
withwearabletechand
clinicalresearchto
reduce health literacy
barrierswith Latino
adultswithoratrisk of
T2D.In 2020, a letter
from Elsevier
Chairman, Youngsuk
ChitoPresident Elect
Biden outlined our
ontinued commitment
tosupporting the fight
against Coronavirus
usingourunique
expertise, skillsand
insights.

We set public targets
relatingto SDG 3,
measure progress
and reportagainst
againstthem. Senior
management have
CR-related key
performance
objectives. We
actively commit to
advancingSDG3
through our
productsand
services, notably
through our Elsevier
business, aiding our
customers through
scientific, technical
and medical
information.
Listeningtoour
customersallows us
todeepenour
understanding of
theirneedsanddrive
improvements and
across RELX,
dedicatedteams
measure and
monitor customer
satisfaction.

Self-assessmentkey

(1)=lead; (2)=improve; (3) =more progress required
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SDG 4: Quality education

Businessactionsinsupportof goal 4

Doyouractions satisfy the leadership qualities?

Intentional

Ambitious

Consistent

Collaborative

Accountable

Selfassessment

2

2

1

1

1

Ensurethatallemployeesacross
the business and supply chain
have accesstovocationaltraining

and life-long learning
opportunities

Ensurethatallemployeesacross
the businessand supply chain
earnawage thatallows themto
supportthe education of
dependentsandthatthereis

zero child labour

Implement programmes to
supporthighereducationand
accesstofree, equitable, and
inclusive primaryand secondary

education

Research, develop, and deploy
productsandservices that
improve educationalaccessand

learning outcomes

We have strong
leadershipinsupport
of SDG 4 throughout
ourbusinessandour
supply chainwhich
includes zero
tolerance for child
labour. ] The business
investsinlearningand
development
programmesto
supportemployees
personaland
professional
developmentandthis
includesinvestingin
leading digital learning
viamobile and other
devices. Our products
andservicesplayan
importantrolein
advancing
understandingandin
improving educational
outcomes. Elsevier
Foundation
programmesinclude
jibu (Swahilifor
‘answer’], a continuing
education app that
provides efficientand
cost-effective training
fornursesin East
Africa.

Capacity-buildingin
countries with low
resourcesisapriority
forus. Through
Research4Life, more
than 10,000
institutionsinover 120
low-and
middle-income
countriesreceive
affordable accessto
over 100,000 peer
reviewed resources.
Elsevierisafounding
partner, providing a
quarterofthe content
inResearchslLife,

In2017, we launched
the free RELXSDG
Resource Centreto
advance awareness,
understandingand
implementation of the
UN'sSDGs. In 2020,
we increased the
amount of contenton
the site by 57% from
2019.Thisincluded
specialissuestomark
eight UN international
days.

Quality educationis
embeddedacrossour
business: particularly
through the scientific
and medicaland legal
areasof ourbusiness.

RELXCares, our
globalcommunity
programme,
supports employee
volunteeringand
giving. The
programme’s core
focusisoneducation
fordisadvantaged
young people that
advancesone or more
of ourunique
contributionsasa
business.

On behalf of the Global
Business Coalition for
Educationwe
developedadatabase
torecord private sector
educational
contributionsand
assetsthatcanbe
deployed quicklyinan
emergency. Numerous
businesses have now
signed up to the digital
platform.

Ourcentraldonations
programme aligns with
the RELX Cares
mission of advancing
education for
disadvantagedyoung
people thatfurthers
oneormoreofour
unique contributions as
abusiness. Employees
across RELX sponsor
charities for funding
throughacentral RELX
Caresfund; RELX
Cares Champions vote
onapplications, using
decision criteria such
asvaluetothe
beneficiaryand
opportunities for staff
engagement.

We measure the
take-upandimpact
of keytraining
initiatives both
internaland
external. The former
includes theamount
of moneywe investin
training as detailed
inthe People section
of thisreport.

OurSupplier Code of
Conductforbids
child labourand
supports decent
work.

OurModern Slavery
Act Statement lays
outourapproachto
avoid human
traffickingand
modernslaveryin
ourdirect
operations, and our
progressin meeting
those objectives.

Self-assessmentkey

(1)=lead; (2)=improve; (3) =more progress required
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SDG 10: Reduced inequalities

Businessactionsinsupportofgoal10 Doyouractionssatisfythe leadership qualities?

Intentional Ambitious Consistent Collaborative Accountable
Selfassessment 1 1 2 2 2
Assessthe distribution of We haveaclear Weare livingwage The RELXCode of We partnerwithNGOs ~ We set public

economicvalueacross
stakeholdergroupsand
implement policies and practices
tomakeitmore equal

Supportthe establishmentand
expansion of social protection
measures at the national level

Implement policies and practices
tosupportequality of opportunity,
treatmentand outcome forall
across own and supply chain
operations

Designandimplement products,
services, and business models
thatexplicitly target the needs of
disadvantaged and marginalized
populations

commitmenttoreduce
inequalitiesindirect
andindirect operations
asstatedinour Code of
Ethicsand Business
Conductandinour
Supplier Code of
Conduct, both
available atwww.relx.
com. In2020, we
undertook in-depth
analysis of ourdiversity
data, reviewing
attrition, promotion
and new hire rates for
gender,aswellasrace
and ethnicityinthe US
and UK, introduceda
suite of suite of
2020-2025inclusion
goalsand conducted
training on pay
principlesandequal
pay.In2020, RELX
developedan
accessibility maturity
modelto furtherbest
practiceinaccessible
productdevelopment
acrossthebusiness.

accreditedinthe UK
andare extending our
livingwage
commitments by
assessingwagesin
fouradditional
countrieswhere we
have the highest
numbers of
employees: the United
States, Philippines,
Indiaand France. We
have engaged
Business for Social
Responsiility to
supportusinthis
work. LexisNexis Risk
Solutions’ Riskview
toolwidened financial
inclusion for
marginalised groups,
including those
without credit history,
by providing
alternative data sets
notintraditional
creditreports, such
ashome ownership,
education statusand
professionallicences.

Ethicsand Business
Conduct makesiit
clear: "We prohibit
discrimination. We
recruit, hire, develop,
promote...and provide
other conditions of
employment without
regardtorace, colour,
religion, national
origin, gender, sexual
orientation, marital
status, age, disability
oranyother category
protected by law.

In2020, our Employee
Resource Groups
(ERG) grew to over 100
networks, focused on
arangeof inclusion
prioritiesincluding
gender,raceand
ethnicity, age, LGBTQ+
and disability.

In 2020, we setanew
suite ofinclusion
targetsasdescribedin
the People section of
thisreport.

and community
organisationstoreduce
inequalitiesand
supportdisadvantaged
young people. For
example, we partner
with Book Aid
International to support
literacyand
development
opportunitiesin Ghana.
We are members of the
OpenforBusiness
coalition, advocating
for LGBTQ+rights.

RELXsuportsthe Equal
PayInternational
Coalition.

We arealsoasignatory
toBusinessInThe
Community’'s Race at
Work Charter.

targetsrelatingto
SDG 10, measure
progressandreport
againstagainst
them. Senior
management have
CRrelated Key
Performance
Objectives.

In2020, RELXCEO
Erik Engstrom
joined The Valuable
500,aglobal CEO
community
revolutionising
disabilityinclusion,
with public
reporting criteria.

Self-assessmentkey

(1)=lead; (2)=improve; (3) =more progress required
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SDG 13: Climate action

B actionsinsupportofgoal 13 Doyouractionssatisfythe leadership qualities?

Intentional Ambitious Consistent Collaborative Accountable
Selfassessment 1 2 1 1 1
Ensure climate resilience of The CEOisresponsible ~ We prioritise climate We make a positive We support We set public
company and supply chain tothe Board for change, minimising environmentalimpact  progressive targetsrelating to

operations, and the communities

surrounding them

Substantially reduce emissions
associated with ownand supply
chainoperations, inalignment

with climate science

Shifttoa portfolio of goods and
services thathave, and promote,
negligible emissions from use

Promote climate conscious
behaviorand build capacity for

climate action

environmental
performance;the
CEQOsofour
businessesare
responsible for
complyingwith
environmental policy,
legislationand
regulationsandthe
CFOisourmostsenior
environmental
advocate. Our network
of Environmental
Champions, together
with colleagues
throughoutthe
business,aswellas
externalstakeholders
suchasNGOsand
investors, help with
advice, ranking and
tracking of our
environmentalrisks
and opportunities.
Theyare reviewed
during Environmental
Checkpoint meetings,
chaired by the CFO.

the use of natural
resourcesandwaste.
Thesearereflectedin
ourenvironmental
targets (see page 77).
In2020, RELX set new
environmenttargets
for2020-2025,
including
science-based
carbonreduction
target. Across RELX,
businessdivisions
seek ways to identify
sloutionsto climate
change. Forexample
in 2020, World Future
Energy Summit
welcomed 34,000
visitors from 125
countrieswith the
participation of 160
governmentministers
tothe eventinAbu
Dhabi. The Summit
featured exhibitions
covering energy,
water, waste, solar
and smartcities.
Morethan 100 start
ups participatedinthe
Climate Innovations
Exchange enabling
the sourcingand
funding of climate
change solutionsand
technologies.

through our products
and services, which
inform debate, aid
decision makersand
encourage research
and development.

The mostrecent
results fromthe
independent market
analysis system show
ourshare of citations
inenvironmental
science represented
49% of the total market
and 62%inenergyand
fuels.

We also continued
producinganSDG
graphiconthe state of
knowledge
underpinning SDG 6,
13;andinfact, we
produceda RELXSDG
graphicin2020for
everySDG, published
onthe RELXSDG
Resource Centre,
showing output by
country, collaboration,
qualityand share of
the global south.

environmental
legislationandin 2020,
continued our
involvementwith the
Aldersgate Group
which engages the UK
governmenton
environmentalissues.

We remained
signatories of We Are
StillIn, confirming our
commitment to
combatting climate
change, joining more
than 3,900 businesses,
universities, cities,
statesand other
organisations. Weare
members of the
London Business
Climate Leaders
Group, working with
London’s Mayorto
achieveazero

We participatein sector
initiatives, such asthe
Publishers’ Database
forResponsible
Environmental Paper
Sourcing [PREPS] and
furtherour
understanding through
environmental
benchmarking
activities, suchas CDP.

SDG 13, measure
progressand report
againstagainst
them. Senior
management have
CR-related Key
Performance
Objectives.

Self-assessmentkey

(1)=lead; (2)=improve; (3) =more progress required
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SDG 16: Peace, Justice and Strong Institutions

Busi actionsinsupportofgoal16 Doyouractionssatisfythe leadership qualities?

Intentional Ambitious Consistent Collaborative Accountable
Selfassessment 1 1 1 1 1
Identifyand take robustaction LexisNexis Legal & We are ambitiousin The RELXCode of We activelyengage in We set publictargets

against corruptionandviolencein
own operations and the supply
chain

Work with government to
strengtheninstitutionsand
increase respectand support for
the rule of law

Work with governmentand/or
internationalinstitutionsinareas
of conflictand humanitarian
crises to contribute to peaceand
institution building

Professionaladvances
SDG 16 (Peace, Justice
and Strong
Institutions) through
its productsand
services which
promote the rule of
law. The LexisNexis
globallegaland news
database contains 128
billiondocumentsand
records providing
transparency of the
lawinmore than 150
countries.

Protection of societyis
anotherof our unique
contributionsand
includes activities to
find missing children
and adultsthroughthe
USADAM programme
and UK Missing
People.

LexisNexis Risk
Solutions’ products
andservices help law
enforcementkeep
communities safeand
protect society by
detectingand
preventing fraud.

oursupportof SDG 16.
The LexisNexis Rule
of Law Foundation
launched the 2020
Rule of Law Challenge
forallRELX
employeestopool
ideas fornew rule of
law projectsthat can
be undertaken by the
Foundation. In 2020,
Law360, a LexisNexis
business, published a
weekly Access to
Justice newsletter
which delivered
storiestoreaderson
the trends affecting
the justice gap, pro
bonoprogrammes
and membersofthe
legal professionand
others helping
citizenswith the least
resourcesgain
accesstothe courts.

Ethicsand Business
Conduct [the Code]
(https://www.relx.
com/investors/
corporategovernance/
code-ofethics] setsthe
standards of behaviour
forall RELX
employees. Among
othertopics, the Code
addressesfair
competition,
anti-bribery, conflicts
of interest,
employment
practices, data
protectionand
appropriate use of
Company propertyand
information. ltalso
encourages reporting
of violations —with an
anonymous reporting
optionwhere legally
permissible -and
prohibits retaliation
againstanyone for
reportingaviolation
they honestly believes
may have occurred.
Employeesreceive
mandatory training on
the Code -bothas new
hiresand regularly
throughout their
employment.

partnershipsto
advance SDG 16.In
2020, we moved our
Rule of Law Cafés
onlineandheldthemin
the UK, Malaysiaand
Singapore, and forthe
firsttimein South
Africaandthe
Philippines, bringing
together stakeholders
including customers,
government, NGOs and
lawsocieties

We areamemberofthe
UN Global Compact
Action Platformon
Peace, Justiceand
Strong Institutions.

relatingto SDG 16,
measure progress
andreportagainst
them. Senior
management have
CR-related key
performance
objectives.

RELXis signatory to
the UNGC, with
LEAD company
status. We are part of
the UNGC Expert
Networkand
contribute to key
UNGC SDG working
groupsonSDG8,
DecentWorkin
GlobalSupply Chains
and SDG 16, Peace,
Justiceand Strong
Institutions. We
produce anannual
Communicationon
Progressreport,
required of
signatoriesannually,
where weattained
the Advanced Level.

Self-assessmentkey

(1)=lead; (2)=improve; (3) =more progress required
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SDG 3: GOOD HEALTH
AND WELL-BEING

Chapter

5 Target3.3.By 2030, endthe epidemics of
AIDS, tuberculosis, malariaand neglected
tropicaldiseases and combat hepatitis,
water-bornediseasesand other
communicable diseases

4 Target3.4.By 2030, reduce byone
third premature mortality from
non-communicable diseases through
preventionand treatmentand promote
mental healthand well-being

5 Target3.6.By 2020, halve the number
of globaldeathsandinjuries from road
trafficaccidents

2 Target3.8. Achieve universal health
coverage, including financial risk
protection, accessto quality essential
health-care servicesandaccess tosafe,
effective, quality and affordable essential
medicinesandvaccinesforall

SDG 4:
QUALITY EDUCATION

Chapter

6

6,8

SDG 5:
GENDER EQUALITY

Chapter

Target4.1.By 2030, ensure thatallgirls 4
and boys complete free, equitable and

quality primary and secondary education

leading torelevantand effective learning 4
outcomes

Target5.1. End allforms of discrimination
againstallwomenand girls everywhere

Target5.5. Ensurewomen’s fulland
effective participationand equal
opportunities for leadership atall levels
of decision-making in political, economic
and public life

Target4.2.By2030, ensure thatallgirls
and boys have access to quality early
childhood development, care and
pre-primary educationsothatthey
areready for primaryeducation

Target4.3.By 2030, ensure equalaccess
forallwomenand mento affordable and
qualitytechnical, vocationaland tertiary
education, including university

Target4.4.By 2030, substantiallyincrease
the number of youth and adults who have
relevantskills, including technicaland
vocational skills, foremployment, decent
jobsand entrepreneurship

Target4.5. By 2030, eliminate gender
disparitiesin educationand ensure equal
accesstoalllevelsofeducationand
vocationaltraining forthe vulnerable,
including persons with disabilities,
indigenous peoplesand childrenin
vulnerable situations

Target4.6.By 2030, ensure thatallyouth
anda substantial proportion of adults,
both menandwomen, achieve literacy
and numeracy
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SDG é6:
CLEAN WATER AND
SANITATION

Chapter

2,8 Target6.1.By2030,achieve universaland
equitable accessto safe and affordable
drinking waterforall

8 Target 6.2.By 2030, achieve access to
adequate and equitable sanitationand
hygiene foralland end open defecation,
paying special attention tothe needs
of womenandgirlsandthosein
vulnerable situations

8  Target6.3.By2030,improve water quality
by reducing pollution, eliminating dumping
and minimizing release of hazardous
chemicalsand materials, halving the
proportion of untreated wastewater and
substantially increasing recyclingand safe
reuse globally

By 2030, ensure universal
accesstoaffordable, reliable and modern
energyservices

By 2030, increase substantially
the share of renewable energyinthe global
energy mix

By 2030, double the globalrate
ofimprovementin energy efficiency

SDG 8:
DECENT WORKAND
ECONOMIC GROWTH

Chapter

3

4,7

3,4,7

4,7

Target8.2. Achieve higher levels of
economic productivity through
diversification, technological upgrading
andinnovation, including through a focus
onhighvalue added and labour-intensive
sectors

Target8.3. Promote development-oriented
policiesthat support productive activities,
decentjob creation, entrepreneurship,
creativityandinnovation,and encourage the
formalizationand growth of micro-, small-
and medium sized enterprises, including
throughaccesstofinancial services

Target8.4.Improve progressively,
through 2030, global resource efficiency
inconsumptionand production and
endeavourto decouple economic growth
from environmental degradation, in
accordance with the Ten-Year Framework
of Programmes on Sustainable
Consumptionand Production, with
developed countries taking the lead

Target8.5. By 2030, achieve fulland
productive employmentand decentwork
forallwomenand men, including for
young people and personswith disabilities,
and equal pay forwork of equalvalue

Target8.6. By 2020, substantially reduce
the proportion of youth notin employment,
educationortraining

Target8.7. Take immediate effective
measures to eradicate forced labour, end
modern slaveryand human traffickingand
secure the prohibitionand elimination of
theworstforms of child labour, including
recruitmentand use of child soldiers, and
by2025end child labourinallits forms

Target8.8. Protect labourrightsand
promote safeand secureworking
environments forallworkers, including
migrantworkers, in particularwomen
migrants, and those in precarious
employment

Target8.10. Strengthen the capacity

of domestic financialinstitutions to
encourage and expand access tobanking,
insurance and financial services forall
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SDG 9: INDUSTRY,
INNOVATION AND
INFRASTRUCTURE

Chapter

2 Target9.3.Increasetheaccessof
small-scaleindustrialand other
enterprises, in particularindeveloping
countries, to financial services,
including affordable credit, and their
integration intovalue chains and markets

8  Target9.4.By2030,upgrade
infrastructureand retrofitindustries to
make them sustainable, with increased
resource-use efficiencyand greater
adoption of clean and environmentally
sound technologiesandindustrial
processes, withall countries taking
actioninaccordance with their
respective capabilities

2,8 Target9.5 Enhancescientificresearch,
upgrade the technological capabilities of
industrial sectorsinallcountries, in
particulardeveloping countries, including,
by 2030, encouraging innovation and
substantially increasing the number of
research and developmentworkers
per 1 million people and publicand private
researchand development spending

SDG 10:
REDUCED
INEQUALITIES

Chapter

2,4,5,7 Target10.2.By 2030, empowerand

2,4,7

2.4

promote the social, economicand
politicalinclusion of all, irrespective
ofage, sex, disability, race, ethnicity,
origin, religion or economic or
otherstatus

Target 10.3. Ensure equal opportunity
andreduce inequalities of outcome,
including by eliminating discriminatory
laws, policiesand practicesand
promoting appropriate legislation,
policiesand actioninthisregard

Target 10.4. Adopt policies, especially
fiscal, wage and social protection
policies,and progressively achieve
greaterequality

By 2030, enhanceinclusive
and sustainable urbanizationand
capacity for participatory, integrated
and sustainable human settlement
planningand managementinall countries

By 2030, significantly reduce
the number of deaths and the number
of people affected and substantially
decrease thedirecteconomic losses
relative to global gross domestic
product caused by disasters, including
water-related disasters, withafocus
on protecting the poorand peoplein
vulnerable situations

By 2030, reduce the adverse
per capita environmentalimpact of cities,
including by paying special attention to air
qualityand municipaland other waste
management
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SDG 12: RESPONSIBLE
CONSUMPTION AND
PRODUCTION

Chapter

8

78

58

Target 12.4.By 2020, achieve the
environmentally sound management
of chemicalsand all wastes throughout
their lifecycle, inaccordance with
agreed international frameworks, and
significantly reduce theirreleasetoair,
waterand soilinorderto minimize their
adverseimpacts on humanhealthand
the environment

Target 12.5.By 2030, substantially reduce
waste generation through prevention,
reduction, recyclingand reuse

Target12.6.Encourage companies,
especially large and transnational
companies, toadopt sustainable practices
and to integrate sustainability information
intotheirreporting cycle

Target 12.7.Promote public procurement
practicesthatare sustainable, in
accordance with national policies

and priorities

larget 12.8. By 2030, ensure that people
everywhere have the relevantinformation
and awareness for sustainable
developmentand lifestyles in harmony
with nature

SDG 13:
CLIMATE ACTION

Chapter

5

Target 13.1. Strengthen resilience and
adaptive capacity to climate-related
hazards and naturaldisastersin
allcountries

Target 13.3. Improve education,
awareness-raisingand human and
institutional capacity on climate change
mitigation, adaptation, impact reduction
andearlywarning

SDG 15:

LIFEONLAND

Chapter

8  Target15.2.By2020, promote the
implementation of sustainable
managementofalltypes of forests,
halt deforestation, restore degraded
forestsand substantiallyincrease
afforestationand reforestation globally
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SDG 16: PEACE, JUSTICE

Chapter

2,7 Target16.2.Endabuse, exploitation,
traffickingand all forms of violence
againstandtorture of children

2,3 Target16.3. Promote the rule of law at
the nationaland international levels and
ensure equalaccesstojustice forall

2 Target16.4.By 2030, significantly reduce
illicit financialand arms flows, strengthen
therecoveryandreturn of stolen assets
and combatallforms of organized crime

2,3 Target16.5. Substantially reduce
corruptionand briberyinalltheirforms

2 Target16.6.Develop effective, accountable
andtransparentinstitutionsatall levels

2,4 Target16.7.Ensureresponsive,inclusive,
participatoryand representative
decision-makingatalllevels

2 Target16.8.Broadenandstrengthenthe
participation of developing countriesin
theinstitutions of global governance

2 Target 16.9.By 2030, provide legalidentity
forall,including birth registration

2,3 Target16.10. Ensure publicaccessto
information and protect fundamental
freedoms, inaccordance with national
legislationandinternationalagreements

SDG 17: PARTNERSHIPS
AND STRONG INSTITUTIONS FORTHE GOALS

Chapter

3

2,5

2,5

Target 17.1. Strengthen domestic
resource mobilization, including through
international supportto developing
countries, toimprove domestic capacity
fortaxand otherrevenue collection

Target 17.3. Mobilize additional financial
resources for developing countries from
multiple sources

Target 17.6. Enhance North-South,
South-Southandtriangularregionaland
international cooperationonand access to
science, technologyand innovationand
enhance knowledge-sharing on mutually
agreedterms, including through improved
coordinationamong existing mechanisms,
inparticularatthe United Nations level,
andthroughaglobaltechnology
facilitation mechanism

Target 17.7. Promote the development,
transfer, dissemination and diffusion of
environmentally sound technologies to
developing countries on favourable terms,
including on concessionaland preferential
terms, as mutually agreed

Target 17.9.Enhanceinternational support
forimplementing effective and targeted
capacity-building in developing countries
tosupportnationalplanstoimplement
allthe Sustainable Development Goals,
including through North-South,
South-Southand triangular cooperation

Target 17.16. Enhance the Global
Partnership for Sustainable Development,
complemented by multi-stakeholder
partnershipsthat mobilize and share
knowledge, expertise, technology

and financialresources, to support

the achievementofthe Sustainable
Development Goalsinall countries,
inparticular developing countries

Target 17.17.Encourage and promote
effective public, public-private and civil
society partnerships, building onthe
experienceand resourcing strategies
of partnerships
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Credits

The RELX Corporate Responsibility Reportis available
atwww.relx.com/go/CRReport

We print other key corporate documents. The 2020 Annual Report
is printed on Revive 100 Silk which is made from 100% recovered
waste. Allof the pulpis bleached using an elemental chlorine
free process (ECF). Printed in the UK by Pureprint using their
environmental printing technology; vegetable inks were used
throughout. Pureprintisa CarbonNeutral® company. Both
manufacturing milland printerare1S014001 registered and are
Forest Stewardship Council® (FSC) chain-of-custody certified.

Designed by

CONRAN
DESIGNGRoUP

JUBWIUOIIAUT uteyd Addng Ajunwwo) SJaWolsN) a)doayd 9OUBUIBA0G SUoIINQII3U0D uo1dNpoU|

saoipuaddy

anbiun unp



http://www.relx.com/go/CRReport



