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Claimed features of
qualitative and
quantitative methods

Qualitative Quantitative

Soft Hard

Flexible Fixed

Subjective Objective

Political Value-free

Case study Survey
Speculative FE ¥t Hypothesis testing
Grounded Abstractiii 22y

Source: Halfienni‘ 1979: 799
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BHER (Qualitative Data)

BEARER NAER W AER}
(Audio) (Text) (Video)
SR R ARt 3 AR R
(Text as Proxy for Experience ) (Text as Object of Analysis )
A5 H HHERECR A .
( Systematic Elicitation ) (Free-Flowing Text) 737 (Analysis of: )
; - i RS
YAN o JAN . = / {m}
3T (Analysis of:) 737 (Analysis of:) (Conversation ) ( Grammatical Structures )
l - | F3 (Performance ) E (Narratives )
B8 (Free lists) F S
$ERI (pile sorts) (Words ) (Codes )

AT EEES (paired comparisons )
=it (triad tests)
ZORERE R EF (frame substitution tasks )

3531 (Componential Analysis ) KWIC| | #:428824 (Grounded Theory)

Y2 (Taxonomies ) FEETHE (Words Counts ) AT (Schema Analysis)
LFEE (Mental Maps ) e

& ( Semantic Networks ) A (Classic Content Analysis)




NVIVO §G AlCAS 72 5%

NVivo 11 Starter for Windows NVivo 11 Pro for Windows NVivo 11 Plus for Windows

Powerful analysis of text based data. More data types, more complex analysis. Reach findings faster, analyze networks.
Import and analyze text Get all the features in NVivo Starter AND Get all the features in NVivo Pro AND

Import and analyze images, video,
spreadsheets, online surveys, web data and
information from Facebook, Twitter and
YouTube

Review coding with coding stripes and highlights EEile]aN e Xelelol{sf Network sociograms
Text search, word frequency and coding queries  [:\Vjde]elo]s [N JASH (I V] Network metrics

Charts, word clouds, word trees, explore and
comparison diagrams

Import articles from reference management . . . . . .

P g Matrix coding and coding comparison queries Pattern based auto coding
software
Import from note-taking software Import directly from SurveyMonkey

. Import, create or order NVivo-read
Import notes directly from Evernote : . L
transcripts

Memos and annotations Framework analysis

Tree maps, geovisualizations, cluster analysis,
project, concept and mind maps

. Import references from reference
Export and share items
management software

|
Work with data in virtually any language Access NVivo for Mac at no extra cost 6

Theme, case and in-vivo coding Social network analysis

Merge projects Automated insights

Connect to NVivo for Teams



http://www.qsrinternational.com/product/nvivo-mac
http://www.qsrinternational.com/product/nvivo-mac
http://www.qsrinternational.com/product/nvivo-mac
http://www.qsrinternational.com/product/nvivo-mac
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* NVivo 11 proBYst £ 2 R /K
%N 11 Z A RN S EREN 2 AEREE -
1. 2.0 GHz BRIz EREH B (1.2 GHz

Pentium III-compatible processor (32-bit) 3k 1.4
GHz Pentium 4-compatible processor (64-bit)

2 GB B FHNGCIEREENE S

1280 x 1024 =R EETEE (=

T EREG COXP SP2E B IR AV hR A - Bl ERfR &5 Vista SP1Ek

BRIV - Sk B MERE 7hR L L -

5. RA2GBRVBEMIERZER ( oJaEBZE=NVivolE B EE5MNY
MERRZERE )

6. Internet Explorer7hREt BRI (R EZfEFANCapture : —
EIMHEBRRER AT R RIS HREIER )

7. WPRAAISELR
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numerical Unstructured Data Indexing,
Searching and Theorizing -
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B 20065 - QSR ASI&ASNUD*ISTRINVivoR B EMHVE
HE - XN EEMIAITIEE - BERANVivo7 - 200653
BEm -

B EERN - HEIHRNARERFER (HliEhReiE)
—= - Eﬂﬁi”NV|vo7 HEARINEEMER ( E/HE -
2007 ) -

B AENLERINLL pro BIRE2014F/5H L - MSEATAR
A KHNARRIEH AR EESINEERFEENMAEE - PDFs -
Bt XS E R - NfE= ( Facebook ) - #iEH
( LinkedIn ) Si#45 ( Twitter ) EREAINEE - ©t10]

ERARBELEAESE -
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tn A E AR EEEER DT (Kelle,1995) -
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- HEIEREHEBZECAQDAS » 4 : ATLAS.t ~
ANSWR - NVivo - QDAMiner ({RHE - &
Mo3HT) ~ WordStat (3FERHRE)
HyperSEARCH (EEHEYE) -
HyperTRANSCRIBE -~ UCINET (%t &48e&Ak
&M ) KMAXQDA (4EpsitaE ) =

« DINVivo - EiEk B 44




FE

1981%F

19945F

19994
19974
2000%F
20024
20024
20065 3H

2008 3H

2010510H
2012%F6H

2015%F9H

7

NUD*IST 1

QSRAE]

NVivo 1
NUD*IST 4.0
NUD*IST5.0
NUD*IST 6.0
NVivo 2
NVivo7

NVivo 8

NVivo 9 °
N10

N11

&5t

(Z&=ENon-numerical Unstructured Data Indexing,
Searching and Theorizing)EE 4 7 & iE AV E S

( Qualitative Solutions and Research Pty Ltd. )

(NUD*IST 6.0+NVivo 2)

EBBE - B BRRREER)

(FEENAEE - PDFsEAt R EASEIEAES - WFacebook -
LinkedIn * Twitte - BOJ BB ARz EEARHTESE - )

Import and analyze images, video, spreadsheets, online
surveys, web data and information from Facebook,

‘ Twitter and YouTube
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NVivo 11 BT iEE

HE (Sets)  —

45 (Links)
S pREAE SR EsE RS <
( Memo Links ) (See Also Links) ( Annotations )
FEIT
X L
( Document ) A 1L
I I
— JFR#aER (Sources) &% (Nodes ) -
[ e ) Py o |
(iewre) [ ] B | R BT - RN
S =0 o
(Internals ) (Free Nodes ) S S g g
=T ] l 5 = 3
(Audio) TETE CL AN i g
(Externals ) fehiREfRE
fHEH ] (Tree Nodes )
(Video) = —~
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i Duta Asalysis Saftware, CAGOAS )
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y T
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daAnnmarEaty SRERSANRE NEARESNNS
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Digitalized Qualitative Research:

NVivo 10 lconography and Application
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Video 1n Qualitative Research
Audio 1n Qualitative Research
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4aE% A (SurveyMonkey) HI4 A

= HEHEHE (Endnote, Refworks, Mendeley,
/otero)

From Evernote, onenote
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Source

X ¥&(Document .docx .doc .rtf .txt
source)
PDF(PDF source) pdf

SR (Dataset Xlsx .xls .txt
source)
TSNS .bmp .gif .jpg .jpeg .png .tif .tiff

=10 O R{el i 7e=8 .mp3 .m4a .wma .wav

=ik (Memo

source)

0N AV el (s8] .mpg .mpeg .mpe .mp4 .avi .wmv
.mov .gt .3gp .mts .m2ts o



S HEAMERIAE (From Other

Sources)
F A VUMIRBIE R A] DIPE A > 47 51 A4 B #EEY
(NCapture) -~ ZHEHEF (EndNote ~ Mendeley -

RefWorks - Zotero) Zz¢ A (Evernote -
OneNote) -~ 4R L5AEAVE (SurveyMokey )

—

From MNCapture.

From EndMNote .
From MMemndeleyw. .
From RefWwWorks_ .

From Zoterao. .

From Evermote. .

From OmnelNote. .

- From SurveyPhidonkey . -
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From Endnote X7

Export file name:

HEEE FE T 4= 98 0218-2
TASERNT) XML (% amD)
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Import from EndMote

Import from

T sersaseriDeslktoph]2 1 8 xoml

File encoding

Mame sonrces by | Title
Az sovrces to | 8 single classification (Feference)

A lveadw linked

0 of 13 records in wour reference librarys are alread v linked to exdsting HVivo sources
v

L
L

To be linked

0 of 13 records in wour reference libracr will be linked to excizting MWV ivo sonrnces
o

o
o
Iimport mew

12 of 13 records in »wour reference libraoyr w11l not be linked, to exdsting N Vivo sources
Import momatched record s as new sonrces

Create internals in Intermals melect. ..

Create externals in Extermnals melect. ..

Import sovrce content from file attachments, TR L= or figures where awvailable
Create memos from abstract, kexrwords and notes

Az=igm attribute values to memos

A dwanced. .

| Impoort | Cancel




1= MK HREHHNVivo 10.0vp - NVivo - 0N
File Home External Data | Analyze  Query  Explore  Layout  View ElL)
@ @ @\ @ ' Videos (P # Classification Sheets | ) Report ‘} @) Project
. - [ Pictures —"U @ Atribute Values EA Extract ~ ®¥ Classification Sheets
Project | Documents PDFs Dataset Audios From Other ftems List
Memos Izirrzse ) To Other Destinations
Import | Export
Classifications Look for: - Searchln = | Soume Classificat Find Now Clear Advanced Find X
g E?::Zﬁ:;ﬁ;m Source Classifications
@ Relstionship Types % Nene ¥ Created Cn Created By Modified On Modified By A
59 Eeference 0LZNL 0341 Ry 1488 B+ 1037 ANGITE {
Y Name Type  Created Cn Created By Modified On Modified By
% Refersnce Type Tet 20127712 T 0341 oM 012712 T 0341 oM
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E Tear Tet 2012712 T 0341 i 2012012 T4 03:41 iM
- Tile Tet 20127712 T 0341 M 013102 T 06:42 ANGTR
E Secandary Anthar Text 2012712 T4 0341 oM 012012 T4 0341 M
E Secondary Title Tet 2012712 T 0341 i 2012012 T4 03:41 iM
_________ B Place Published Tet 2012712 FF 03:41 M LN T 0341 oM
@ — E Publisher Text 2012712 T4 0341 oM 012012 T4 0341 M
E Volume Tet 2012712 T 0341 i 2012012 T4 03:41 iM
O Nodes @ Mmmher nf Trhrme Tewt WA T N34 M WA T N34 k4T v
930014 9 Refersnce '
£) Gassifications b Reference . 7| Boduthar 7 C:Yewr ¥ D:Tile 7 E:Secondary. 7 F:Secondary . 7)G:Place Publ.. 57| H:Publisher 7 1:Volume <7 1:Numberof 7| K:Number w7 I
ﬁ —— 1 (1 NViva 10, | Web Page Unassigned Unassigned (1) WTivo 10 | Unossigned Unassigned Unassigned Unassigned Unassigned Unassigned Unassigned Ui
2112 Sophia's .. | Web Page Unassigned Unassigned (12) Sophia’s | Unassigned Unassigned Unassigned Unassigned Unassigned Unassigned Unassigned i
@ Queries 3 {4) Facebook | Web Page isssigned Unsssigned {4) Facebook Unsssigned Unassigned Unassigned Unassigned Unsssigned Unassigned sssigned Ui
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Node

EEaE

Free node
Tree node
Relationships
Node Matrices




A memo about the 1dea

Concept or idea

Definition of node
and other node
metadata, e.g.
memo and linked
documents

Node link

Another

2016/4/26 node

Case 1 document.
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Collections(433H)

Collections are views (or groupings) of
project i1tems that are stored elsewhere 1n
your project.

Sets

Memo 11nks

See also 1links
Annotations



classifications

733 (classifications) BESEAFNIE - B
(attributes) EHRFBERRE (relationship types) -
Classifications provide a way to record
descriptive information about the

sources, nodes and relationships 1n your
project:

Node classifications
Relationship types



fE (Attribute)

NiEEEN SR seEEILRE Y - DU R EEE
s n%/\* AR BB B T B MR SRR LR o B
HER (R ABGEE) frEARYEE (values) ~ Tt&
(factors) -~ FrMEEGFHERMEE » G —{(EYHS BUE RS AE #% &
RN B EY) - 25 2 (BT B AR 1
SAEES 0 B AR A KRS BB ER R
MHVERL » BEAHERSE eHMRE TS —EEA T 2R -
NEA: HEHE %ﬁ <X>% BA (B4 ) BHAEX (B4E
) o BABFEERE > A EAEEAN S5y - 5B~ C i
D WEAEXENE EUB CEADHr A f By B2 A -




73 (Classifications) Hik MA =(ELEE » 77AlER
A& K948 (Source Classifications) - EiBiEkR5y
%85 (Node Classifications) - Bifafuse

(Relationship Types) - #E3-1-




Set

*EFeH (Set) F PV H R MERTREARI AR BARTRERY
72 e R DS ERNES (41E4-56) - f
gl > WH5EE A LI SORE ~ thissk S B e — R E I S 1Y
BimhE AR o BRSH VIR AP RIARRRY 08B T R
B9 2% ] LA R SO 2 TR 2 e T s T ) 0 F’*ﬁé
(PIANETHRS ~ FEPHBA RO ) TIPSR [E—FFH T - A1
FIRERFRR PR {2 - {HZ A EREY RO E e I H AR -
7 7%%&75 EIR ERTPRRIERE - HOE MR e A H TR g
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NIU =t o0 7 4 Bl a2 52 7 2, BB 7o

BELGEe N0 #E S HH f 7
FEER2%e  Collectins—Memo Link—Link to & %EHFEe
New Memo+
FEHRES Collections—See Also Link—New A, SR LN,
See Also Link+ e =L
AL Collechions—— Ammotation—New FECMEETAEE o -
Annotation—4& Content 3 ¥ Frgrsx AP SRR FHI IR
8L &Y e Annotstions |
lem Conlent
l .5 o
@ ERGY
#3 i3 i Sources— i b Itemals B I E— SHNTEBEREISEUE
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i =e%x (Memo )

*@*ﬁ?ﬁﬁi# RHEEEMEMFRAVERET - a5
skt £~ BTG ~ BERNEEOTITAEREAC R P2
fRfEGibbs (2007)3’]%@% sk faE A TR =
o & B B TR AR BRI AR P am o sidar ~ (ATHHET
(2009) #5it > FIgCH AT LUBTEE - BE AR - 41
PRI YNSRI E ~ SRR > DL AT RiRL AT | L
%ﬁ%?ﬁ“  [HE T —ER AR —HEEH % -
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Memo links

Memo Links

The Memo Links folder shows all the memo
11inks 1n your project.

If you select a memo link, you can open
the 1inked memo, or the project item
that 1t 1s linked to-on the Analyze tab,
in the Links group, click Memo Link and

then click Open Linked Memo or Open
Linked Item.

You can also delete a memo link by
deleting 1t from this folder.



mk:@MSITStore:C:/PROGRA~1/QSR/NVIVO9~1/DOCUME~1/NVIVO_~1.CHM::/concepts/about_links.htm
mk:@MSITStore:C:/PROGRA~1/QSR/NVIVO9~1/DOCUME~1/NVIVO_~1.CHM::/concepts/about_links.htm

See Also Links

¥ The See Also Links folder shows all the
'see also' 1inks 1n your project.

kIf you select a 'see also' 1ink, you can
open the 'from' item or the 'to' item-on
the Analyze tab, 1n the Links group, click
See Also link and then click Open From Item
or Open To Item.

®kYou can also delete a 'see also' link by
deleting 1t from this folder.



mk:@MSITStore:C:/PROGRA~1/QSR/NVIVO9~1/DOCUME~1/NVIVO_~1.CHM::/concepts/about_links.htm
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Annotations

¥ The Annotations folder shows all the
annotations 1n your project.

®If you select an annotation, you can open
the source and see the annotation 1n
context—-on the Home tab, 1n the Item group,
click the arrow below Open, and then click
Open Source.

®kYou can also delete an annotation by
deleting 1t from this folder.



mk:@MSITStore:C:/PROGRA~1/QSR/NVIVO9~1/DOCUME~1/NVIVO_~1.CHM::/concepts/about_annotations.htm

Query




Word Frequency

: Look for the most
Word FI nd the frequently
Frequency Most occurring words in

a set of interviews.

frequently - Find the most
frequently

OCCurri Nng occurring themes

in a document—

WOrdS or where similar
COnCeptS- words are grouped

Into concepts.



mk:@MSITStore:C:/PROGRA~1/QSR/NVIVO9~1/DOCUME~1/NVIVO_~1.CHM::/procedures/run_a_word_frequency_query.htm
mk:@MSITStore:C:/PROGRA~1/QSR/NVIVO9~1/DOCUME~1/NVIVO_~1.CHM::/procedures/run_a_word_frequency_query.htm
mk:@MSITStore:C:/PROGRA~1/QSR/NVIVO9~1/DOCUME~1/NVIVO_~1.CHM::/procedures/run_a_word_frequency_query.htm
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Matrix

Matrix Find a combination | Compare what small, medium

Coding of items (usually and large busi_nesses say
nodes and about alternative energy.

. - Compare how the terms
att” utes) and sustainable, conservation
display the and global warming are
results In a table. used by different lobby
groups—run text searches
and create a node for each
term and then use the nodes

IN the matrix criteria.



mk:@MSITStore:C:/PROGRA~1/QSR/NVIVO9~1/DOCUME~1/NVIVO_~1.CHM::/procedures/run_a_matrix_coding_query.htm
mk:@MSITStore:C:/PROGRA~1/QSR/NVIVO9~1/DOCUME~1/NVIVO_~1.CHM::/procedures/run_a_matrix_coding_query.htm
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B S 4wt (Compound)




compound

Compound Use a compound Find content where the
té) bine & fext term rising sea
pivaiiaield temperature precedes
search with a
coding content coded at coral.
Search for two - Find content where

words that occur in the words habitat and
the same paragraph sustainable occur in

(or other specified the same paragraph.
context).



mk:@MSITStore:C:/PROGRA~1/QSR/NVIVO9~1/DOCUME~1/NVIVO_~1.CHM::/procedures/run_a_compound_query.htm

a.(:nmpdund Que _': b
Add to project
General  Compound Criteria | Cuery Options

=earch for content matching

mubguery | Coding Cuery Criteria...
MEAE Content Cptions...

Subquery 2 Text Search Cuery Criteria..,

In zelected Items select...

‘Where Created or Modified by Any User Eileot

Eun ] ] | Cance]




Text Search Criteria |

Search for i (o

Special |

Finding matches Exact : : © mvmalar

Search m |Te:-:t - |

Wildcard - Any One Character (7)
Wildcard - Any Characters (*)
AND

OR

NOT

Required

Prohibit

Fuzzy

Near...

Relevance..

OK

‘ ‘ Cancel




Coding comparison

Coding Compare coding done | Compare coding
comparison by two users or between users In
two groups of different
users. locations or
This measures from different

the 'inter-rater disciplines.
reliability' or the
degree of
agreement for
coding done by
selected users.



mk:@MSITStore:C:/PROGRA~1/QSR/NVIVO9~1/DOCUME~1/NVIVO_~1.CHM::/procedures/run_a_coding_comparison_query.htm
mk:@MSITStore:C:/PROGRA~1/QSR/NVIVO9~1/DOCUME~1/NVIVO_~1.CHM::/procedures/run_a_coding_comparison_query.htm
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QI ATTRT T LCER Result X
Hode Sonree Sonrce Folder  Source Size Kappa Agreement (b AandB (%) NotAand NotB( Disagreement( AandNotB( BandNoth ( »
QFAL 0S8 Intenalsh96 561 cha | 100 0 100 0 0B and NotA (%) |
QFAL  OSI0M2M4  Inteonalsh96 368 cha 1 100 0 100 0 s
QFAL TSI Intonalsh06 508 char | 100 0 100 0 0 0
QFAL 0 SmI00 Intenalsh96 166 cha 1 100 0 10 0 0 0
QFAL O S0 Intenalb96 169 cha 1 100 0 100 0 0 0
QFAL OS2 Intenalsh06 206 char | 100 0 100 0 0 0
QFAL 1) S Intenalsh96 233 cha 1 100 0 10 0 0 0
QFAL  O)Smi0i6 Intonalsh96 109 cha 1 100 0 100 0 0 0
QFAL 0 Smioss  Intnalsh06 260 char | 100 0 100 0 0 0
OBl 0 Smi0sw IO 304 char 1 100 0 10 0 0 0
QFAL  OS00m  Inteunalb96 468 cha 1 100 0 100 0 0 0
QFAL  OS00Rt  Intenalsb96 211 char | 100 0 100 0 0 0
OBl  OS00m  Inteonalsh96 408 cha 1 100 0 10 0 0 0
QFAL O Smo0 Intnalh96 37 cha 1 100 0 100 0 0 0
QBAL  0)Smi0ss  Intnalsb0f 484 char | 100 0 100 0 0 0
QFAL 0o  Intemalh96 931 char 1 100 0 10 0 0 0
QFAL O S0mn  Intenalsh96 662 cha 1 100 0 100 0 0 0
QFAL  0Smims  Intenalsb96 930 char | 100 0 100 0 0 0
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Run a predefined report

To run a predefined report:

In Navigation View, select Reports, and
then select the Reports folder.

In List View, select the report you want to
run.

On the Explore tab, 1n the Reports group,
click Run Report.

The Filter Options dialog box opens.

(Optional) Select any filters you want to
apply to the data.

Click OK. The report results are displayed
1n Detail View.



http://help-nv9-en.qsrinternational.com/dialogs/filter_options.htm
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S _B X (File)

itﬂ*ﬂﬁEF?'ﬂﬁ”I)J EXRPHISH ( File) 124
pY1E
e ( New) - {77F (Save ) - ¥TH
(Open) - EdFA (Close) ~ 52 (Info) -
=12 (Manage ) * &% ( Recent) - #TEl
(Print) -~ EB) (Help) - #I& ( Options)
MBS ( Exit) INEE -




F—=—EHE (Home)

KMt EE TR eE s TIFRE

( Workspace ) * I8 (Item) - EytJliR
( Clipboard ) * 8=\ ( Format) -
%% ( Paragraph ) - #&={ ( Styles ) -
4m¥g ( Editing ) E13EHA ( Proofing )
TN A




FNERIZ ( Create)

F P Et ¥ Sl T BTN EEIR B = MR 2KIR
( Sources ) - #i%h (Nodes) 18
(Items) - £8 ( Collections ) Ein
%8 ( Classifications ) A&fHETNA -




ERhEINEPEIE ( External Data )

erﬁjﬁ‘iFE’f’éﬂ’fam%)\ ( Import )
B2 H ( Export ) TN A
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e FaaElt | TEZEEAER
TS 2R
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( e (4 | & Microsoft Word (.doc, .doc)
=% F&) Adobe PDF (.pdf) Rich text (.rtf)

Plain text (.txt) SRRy G- -

= 5 g The picture (image) only—to a .jpg
file The log only—to Microsoft Word
(.doc, .docx), Adobe PDF (.pdf), plain
text (.txt) or rich text (.rtf) Both picture
and log—to a web page (.htm, .html)
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mp4) - Windows Media formats ( avi, wmv) -
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format (3gp)ztAVCHD High Definition Video
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&3 CAQDAS

These packages, of course, won’t study for

you. But they just might make your hard
work more efficient.

It 1s significant to ensure that CAQDAS
fits suitably with the data you produce.
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Traditionally thesis-writing
logic

No pains, no gains.




However..1n this e-learning
era

Smart-working > Hard-working
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