
HSBC £170 CASS Switcher 
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Terms and Conditions

9 May 2022

New customers are eligible for this offer if you meet the  
following conditions:

• apply for an HSBC Premier or HSBC Advance bank account (each an ‘eligible 

account’) on or after 9 May 2022 and before the offer is withdrawn (see General 

Term 3) and subsequently open that account

• instruct us to start a full switch of a current account, including at least two Direct 

Debits or standing orders, to your eligible current account using the Current 

Account Switch Service (“CASS”) to start within 30 days of the date of your 

eligible current account being opened. Where your eligible current account is a 

joint account, at least one of the joint account holders must complete the switch 

from either a sole account in their own name or another joint account in the 

same names

• successfully switch your bank account using the CASS from an account of 

another UK bank or building society that participates in the CASS. To find out 

more, visit currentaccountswitch.co.uk

• within 60 days of the date of your new account being opened deposit at least 

£1,500 into your new eligible account (by one or more deposits)

• continue to hold your eligible current account on the date we make the  

Offer Payment

https://www.currentaccountswitch.co.uk


You will NOT qualify for the offer if:

• you are an HSBC current account holder on the date of application or have been 

on or after 1 January 2019

• you have opened a first direct current account on or after 1 January 2019.  

You may hold a first direct current account and still qualify for this offer as long  

as the current account was opened before 1 January 2019

The Offer Payment
1. If you meet all of the eligibility criteria, we will make a payment of £170  

(the “Offer Payment”) to you within 20 days of either:

a) the switch completion date for your eligible account, or

b) the date you funded your eligible account with £1,500, whichever is later 

in time. The Offer Payment will be made by a direct credit into the eligible 

current account that you open.

2. If you open an eligible current account in joint names, and you and/or the other 

joint account holder meet the eligibility criteria set out in these Offer Terms, 

we will make one Offer Payment into that account. You and your joint account 

holder will not be entitled to more than one Offer Payment between you.

General terms
1. In these Offer Terms “we”, “us” or “our” means HSBC UK Bank plc.

2. This offer is not transferable and is only available to UK residents.

3. We may withdraw, alter or replace this offer at any time.

4. English law applies to these Terms if your account is held in England, Wales or 

Northern Ireland or Scottish law applies if it is held in Scotland. The country’s 

courts apply where you live or where your account is held.



hsbc.co.uk

HSBC UK Bank plc. Registered in England and Wales with number 09928412.  
Registered Office: 1 Centenary Square, Birmingham, B1 1HQ, United Kingdom. Authorised by the  
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the  
Prudential Regulation Authority. Our Financial Services Register number is 765112.

Customer Information:  Customer Service Centre, BX8 1HB.

RFB2330 MCP57249 ©HSBC Group 2022. All Rights Reserved. 

Accessibility

If you need any of this information in a different 
format, please let us know. This includes large 
print, braille, or audio. You can speak to us using 
the live chat on our website, visiting one of our 
branches, or by giving us a call.

There are also lots of other options available to help you communicate with us. 
Some of these are provided by third parties who are responsible for the service. 
These include a Text Relay Service and a British Sign Language (BSL) Video  
Relay Service. To find out more please get in touch. You can also visit:  

hsbc.co.uk/accessibility or: hsbc.co.uk/contact.

http://www.hsbc.co.uk
https://www.hsbc.co.uk/accessibility/
https://www.hsbc.co.uk/contact/
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