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From: CustomerService@Navient.com,

To: GWW1210@AOL.COM,

Subject: We've received your request

Date: Thu, Mar 5, 2020 5:53 pm

Status of Your Request

REQUEST

RECEIVED

REQUEST IN

PROCESS

REQUEST

REVIEWED

Gordon, we've received your Income Driven Repayment request.
Here's what you can expect.

It could take up to 15 business days for us to review and process this request for
you. We understand that you want a response as quickly as possible and
appreciate your patience.

What you can do
There's nothing you need to do right now. 

We're here to help
We want to keep you posted every step along the way. Keep an eye on your
inbox, we'll send you an email once we've processed your form. 

Please do not respond to this automated message. Emails sent to this address are not
monitored.
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Total payment due: $0.00
Due date: 04/25/20

From: CustomerService@navient.com,

To: GWW1210@AOL.COM,

Subject: Your monthly statement is ready

Date: Sun, Mar 29, 2020 6:26 pm

Here's a snapshot

Here's a snapshot of your monthly statement.

Pay now

View statement

 Other ways you can pay  
  

Call us at 800-722-1300

Send checks or money orders to: 

Navient - U.S. Department of

Education Loan Servicing

P.O. Box 4450

Portland, OR 97208-4450
 

 

It's tax season! 
Your Form 1098-E is now available.

Visit us at Navient.com/My1098-E to learn more.
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Forgot your login info?

Retrieve User ID and Password

Please do not respond to this automated message. Emails sent to this address
are not monitored.

Please note you'll need Adobe Reader 5.0 or higher to view your document.
Download the latest version of Adobe Reader for free.
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