Ministry of Health, Labour and Welfare - Quarantine Station - Health Monitoring Center for Overseas Entrants (HCO)

To Anyone Entering/Returning to Japan
Requirements During Designated Quarantine Period

During

quarantine
period

the “3Cs” (closed spaces,

During your stay

Self-isolate at your accommodations (home or registered location of
isolation), and do NOT come into physical contact with others.

Report your location and health condition daily as pledged.

Practice precautions against infection: Use mask, sanitize hands, avoid

crowds, close contact).

* During your isolation, Health Monitoring Center for Overseas Entrants (HCO) will conduct follow up.

* If you develop symptoms, contact the local Public Health Office, etc.

* To comply with infection controls and regulations, you MUST set up and use the following apps.

First Time -

Your Actions

1. Register with the Health and Locatio

1) Account registration (first time you
use the app)
- Install app using exclusive QR code
- When you arrive at the airport in Japan,
register your passport number and date of birth.

n Monitorin

g App (MySOS)
2) Register your quarantine location

- When you arrive at your quarantine
location, register it via MySOS

Ongoing * From the Health Monitoring Center for Overseas Entrants (HCO)

2. Confirm location and report health condition with the MySOS app

1) Report your current location
- You will receive a notification multiple times a
day asking for your “current location information.
— Respond by tapping the “I’'m Here!” button.

”

3) Report your health condition

- Once each day you will receive a notification
asking you to “Report health condition.”

— Follow its instructions to report your health
condition.

Use of COVID Contact Confirming App
(COCOA)

App to notify you of possible contact with a
person who is COVID-19 positive.

2) Respond to video calls

- Answer video calls from the Health Monitoring
Center for Overseas Entrants (HCO) to confirm
that you are at your registered quarantine
location.

",

4»

((For more information)
Health Monitoring Center for
Overseas Entrants (HCO)

IMPORTANT:

You MUST answer
incoming HCO video calls.

N
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Website: 'I
www.hco.mhiw.go.jp .
E-mail: :
followup@hco.mhiw.go.jp

Phone:

Due to heavy call volume, we strongly

\03_6757_1038 encourage you to use e-mail. )

Anyone who violates the written Pledge (failing to report health condition or location, etc.) without a valid
reason may have their name publicly disclosed, as well as other information necessary to help prevent the
spread of infection. Foreign nationals may be subject to revocation of their status of residence and

deportation under the Immigration Control Act.




You can install the apps from these QR codes.

* To reduce your wait time upon arrival at an airport in Japan,
we recommend you install and set up the required apps in advance.

When you enter Japan, the airport quarantine will check to ensure the

apps are installed.

If you have no smartphone (or have one that cannot install the apps) you

will be required to rent one at the airport when you enter Japan, at your own

expense.

Rental info ... Page 33

Health and
Location
Monitoring App

(MySOS)

To report health
condition, report
location, and verify
location

This app is required
to report your
location and health
condition. It is also
required to answer
video calls from the
HCO to verify your
location.

Page 5-21, 23-31

Exclusive QR code

https://mysos r:"l-j E
p.page.link/sf & - g
Y2kRrviv4t4e i
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% Install from this link or QR code

COCOA
(COVID-19 Contact
Confirming App)

An app to notify you
of possible contact
with someone who is
COVID-19 positive.

Page 22, Page 32

Play Store & App Store

[=] 74 [m]

[a] R

Required operating system (OS) versions:
iPhone: iOS 13.5 or later. Android: Version 6.0 or later.

2 Updating your device might take a few hours. Please check your device’s OS version prior to your flight

to Japan.




Actions required before flight, when landed, and in airport

No. Page v
1 MySOS app: Download and install P.5P.9
2-1 | MySOS app: Account registration (first time) P.6-8 P.10-12
2-2 | MySOS app: Account registration (if previously registered) P.13-15
2-3 | Switch MySOS modes (persons already using MySQOS) P. 16
3 MySOS app: Confirm settings P.17-18
4 Registration and verification of an accompanying child P.19-20
5 MySOS app: Confirm registrant info P. 21
6 COCOA app: Install P. 22
Please download MySOS and register your account,
set your smartphone to save location information and install COCOA
prior to entering Japan.
The airport quarantine will check to ensure the app is installed.

Action checklist after entry to Japan

No. Page v
7 Check the home screen of MySOS P.24
8 Register quarantine location, report current location with MySOS | P.25
9 Report your health condition with MySOS P.26

10-1 | How to handle video calls with MySOS (Al automated) P.27 -28

10-2 | How to handle video calls with MySOS (human operator) | P.29-30

11 How to update the MySOS app P.31

12 How to use the COCOA app P.32




Action checklist during your designated quarantine period

A The day of arrival is not included in the quarantine period

Date of entry Days 1 to 7 after entry date ?a?l‘tlr?/ ggtte‘:ar

*Not included in 7 day count after

entry to Japan
End quarantine period

A
g

Japan entry date Arrive at quarantine location 7-day quarantine period

@ Health reporting

Location reporting
push notifications start the day after entry to Japan

Location reporting

#x Anyone intending to leave Japan during the designated
quarantine period must register documentation. Please check this
link for how to register.
=https://www.hco.mhlw.go.jp/fag/en.php

Follow-up for children

1. Anyone aged 13 years and older who does not have a smartphone that can
install the MySOS app is required to rent one.

2. Any child aged 12 years and younger who does not have a smartphone that
can install the MySOS app must be registered by an accompanying guardian
(see details on pages 19 and 20).

3. The guardian is requested to report location information and health
condition on behalf of the accompanying child. To verify location (by video
call), please ensure that the guardian’s smartphone used to register the
accompanying child shows the child’s face in the camera screen.



[1] MySOS app: Download and install -

During your designated quarantine period after your date of entry to Japan, the Health
Monitoring Center for Overseas Entrants (HCO) will contact you via push notifications and
video calls (with Al automated video and/or a human operator) to confirm your current location

and health condition.

Please do not search and download the app from the App Store or
Google Play Store. Install via this link or exclusive QR code.

Install MySOS Exclusive QR code

https://mysosp.page.li
nk/sfY2kRrviv4t4eFy7
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* Leave the box checked Tap “GET” Tap “OPEN”

Tap “OPEN”



[2-1] MySOS app: Account registration

(first time)

MySQOS is a smartphone app available for general use to record a person’s medical
and health information. MySQOS functions have been temporarily modified for
monitoring the health condition and location of overseas entrants to Japan. Persons
who have already been using the app in “Normal Mode” can scan the exclusive QR
code or tap on the link on the previous page to convert to “HCO Mode” for reporting
health and location information to the HCO.

No SIM = 16:01 16:02

Ne SiM 2 18:01 Na SIM 2 18:01

Privacy Policy Privacy Policy

6. Amendments

Terms of Use

Terms of Use

is agreement will be revised and

[MySOS] Privacy Policy

MySOS Terms of Service

Allm Co. Ltd (the "Company”) provides its
"MySOS" service (the "Service") to users
in accardance with this "MySOS Terms of
Service" (the "Terms").

Article 1  (Application of
Terms of Service)

The Terms is applicable to all
relationships with the Company with
respect to the use of the Service
(including use of the Service's app: the
same definition shall apply belaw) You

effective from July 1, 2016

This agreement is revised and effective
from November 20, 2017

This agreement is revised and effective
from May 17, 2019

This agreement is revised and effective
from July 1, 2019

This agreement is revised and effective
from April 30, 2020

This agreement is revised and effective
from November 25, 2020

This agreement is revised and effective
from January 21, 2021

This agreement is revised and effective
from May 9. 2021

This agreement is revised and effective

may not use the Service if you do not from Jun 3, 2021

agree to the Terms. This agreement i effective
from Jun 11, 2021
Article 2 (Definitions) This agreement is ri effective

from Nov 26, 2021

In 4ha Tarme tha fallmwina tarme shall

formation’) concerning
ar') of [MySOS) (this

Y us. in
the following privacy paticy (this "Policy’)

cordance with

1. Name of application provider who
acquires information

Alim Ine.

2. User information to be acquired, the
purpose of use, method of acquisition
Infarmation of Users to be acquired, the purpose

of use, and the method of acquisition are as
fallows:

Method of
User Information Purpose of Use
Acquisition
+ 08 name, version
- Davice Name
- Usar Agant
For provision and | Automatic
- A randornly :
imorevement of

acauisition

Ve may amend
discretion. Notw

Policy at any time in our scle
anding the foregoing, if our
amendment to this Policy concerns either User
information 10 be acqu
provision to third parti
announced on this Application or aur

the purpose of use, or
. such amendment will be

consent will be obtained fram each L

User first launches this Application after the
amendment.

7. Allm Privacy Policy

Any matters not provided herein will be gaverned
by the Allm Privacy Policy.

Click here for Alim Privacy Policy

h policy/

allm.netss

8. Date of last revision

Sep 29,2021
Sep 17. 2021
Jun 11,2021

Jun 3. 2021

May 9, 2021
February 1. 2021

Disagree

Scroll to the bottom
and tap “Agree”

« Safari T 14

To all who are entering Japan

Health Monitoring Center for Overseas Entrants(HCQO)

To Anyone Entering/Returning to Japan

During your isolation, Health Monitoring Center for
Overseas Entrants (HCO) will conduct follow up.

Regulations for Designated
Quarantine Period

Designated quarantine period
after entering/returning to Japan

«Isolate yourself at your
accommodation (registered location of
isolation) or home, and do NOT come
into physical contact with others.

*Report your location and health
condition daily as pledged.

During your stay

+Practice precaution against infection:
Use mask, sanitize hands/fingers,
avoid the “3Cs™ (closed space, crowd,

close contact).

s —

4

Tap “Confirm
(for 3 pages)

Scroll to the bottom
and tap “Agree”
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utlingual Guide
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(Follow-up) Operations for Overseas
Entrants Privacy Policy

Latest tevision date danusty 25, 2022
1. Basio Policy

The Ministry of Haalth, Latsu” and Weifare (harsinaftar
referred to a5 e Ministy") acknowlodges the
imporiance af including personal information
(hereinafter ralerred to os oversess snlrants’
informatier(3, of persans wha plan ta enter of have
eniered inta Japan fhareinafter referred o as ‘overseas
entrants' L. handled under Guarantin operation (Note 1)
and health manitering [follawyp) coeraticn (Note 2

i tu a5 ‘operalions ). and underlakes
Ity ta profect such averseas entranta’
heretora, tha Ministry vl comply with laws
and regulations eoncerning persanal infarmation, Act e
ol Perscral Informalian Held by
s ntesmal palic
o collect, use and manage overseas entrants' information
in an sppropriale manner in aucordance with Bis Privacy

fomat

y af Heea

qgipien

(2} About Google Anslylics
syl S o dentfy users
Usage in the webste. Goagle Analyics uses Cookiss ta
callect information b regor | on wser information and
Plaase refer bare for the Terms of Uise

of Gueyle Analyiivs.

(3} Ea0h weDsIte Uses Conkias, Wheh  User acossses &
website, & Cackie is exchanged between tne wehsites
server and the user's browser and is stored or the user's
2y disshie Cackles snd refiize the
lexgs n the fellowing ways. Howerer,
abling covies may nterfere with
browsing or certain functions of each website.

<How to diszble by the browser settings>
uppert websiie of each browser of

<How to disable us|
Te disable Cooki

Halyios i your

Paliey (nerematter referred 10,33 Polcy
This opesation sonfi atus of Inspestions londeryens
 plecges andt
rurme, e
Information, place of stay In Japan, heshin conftin, stc |
[ DISAGREE l AGREE { DISAGREE ‘ ‘ ( AGREE
L b J & Ak J

NS

Scroll to the bottom
and tap “Agree”




[2-1] MySOS app: Account registration
(first time) m

No'SiM = 11:15
No SIM =

Account Registration R

Please enter the information on your passport.

Passport No.
Passport No.

Confirmation of input contents
Passport No.(Again) Is the entered content correct?

Passport No.(Again)
Passport No.

Date of birth T*“‘:“f‘"}, "
Date of birth

Date of birth(Again) Date of birth
11/11/1970

Siitnarie Date of birth(Again)
Name

: NYUKOKU TARO
Given name Surname

Given name

Enter your Passport No. and Date of Birth Confirm (,j,etal,l,s
and tap “Yes

twice each to confirm, and enter Surname
and Given name. After all is entered, tap
“Register.”

Would you like to change your location
permissions to "while Using the App"?
When linked with the "Health Menitoring Center
for Overseas Entrants”, lacation information wil

be used to confirm your whereabouts.

“MySOS” Would Like to
Access the Camera
Use for Prafile, My Mey

“MySOS"” Would Like to
Access the Microphone

It is used for Inter, Chat, Internet Callvital L

- Purpose of use of location informaz
| i e 'n
Report

Tap “OK” to allow Tap “OK” to allow Confirm purpose
this app to access this app to access of use of location
the microphone the camera information.

Tap “Allow”



[2-1] MySOS app: Account registration
(first time)

ot

1

Allow "MySOS” to use

your location?
MySOS obtains location information

and diaplays Iformation SO NSy Healtt oring Center for
facilities on a map. MySOS also obtains. P =
location information in order to confiem _ O as Entrants
whereabouts information while the app 1 Monitoring Center for Over

has been linked to the Health =

Monitoring Center for Overseas
Entrants.

You can use this app to carry
7 e out some of the quarantine
re you accompanied by a chil .
years old and younger who cannot use 0 procedures before entering
this app? Japan (Fast Track). Would

you like to use this feature?
If you g
If your ~uarai e displ No Yes ered
displayed more tf ay: =
Center for Overseas Entrants

Japan, please contact the

Confirmation of companion

While Using App ) &
e

Report Your
I'm here Health
Condition

" . If no. tap “No” If you intend to use pre-registration for

Tap AIIOV\{, While (If yes, ta ’"Yez" and follow quarantine procedures (Fast Track) please tap

Using App \ ty ,t p P 19) “Yes.” The Fast Track screen will open.
INnstructions on rage

PR If you do not intend to use it, tap “No.” The top
screen of the Health Monitoring Center for
Overseas Entrants (HCO) website will open.

For more details about Fast Track, please visit
this website.
nitoring Cente https://www.hco.mhlw.go.jp/fasttrack/

as Entrants

R ),
somplete.

2
i for

A What to do if you don't see this screen

1126 \ N 1129

No SIM = 1:29 -
RBHFH < Back Settings < Back To all who are using MySOS for

the purpose of entering Japan

Set Language

If you are planning to use MySOS for

Emergency Contacts the purpose of entering or returning to
Japan, please tap the button to start
Group Use using the app.

SOS Reception Settings
Registration complete

w F Passcode Lock N
LARAN
Note: When your MySOS BasicUte  [Metical Energency First Ad Guide Y

app is connected with the LI el Wi MyS0S D settng
Health Monitoring Center

. . MySOS ID(TeamID)
for Overseas Entrants |rO1|
(HCO), your screen will m QR code
display “Quarantine last il oo | Enipes

QR Code Rearler

date.”

After connecting, you will
receive a notification
about health follow-up. Medical Checkup| My Clinical
Please see page 25 and e Roord
onward for details.

7yT0 all who are using MySOS for the purpose
of entering Japan

MyPass/PCR Test,

Tap the icon in the upper right to open the settings screen. You can restart
the installation of the mode for “Entrants to Japan” by tapping “To all are
using MySQOS for the purpose of entering Japan" at the bottom

and then tapping the ”STng USING" button.



[1] MySOS app: Download and install

During your designated quarantine period after your date of entry to Japan, the Health
Monitoring Center for Overseas Entrants (HCO) will contact you via push notifications and
video calls (with Al automated video and/or a human operator) to confirm your current location
and health condition.

Please do not search and download the app from the App Store or
Google Play Store. Install via this link or exclusive QR code.

Install MySOS Exclusive QR code
https://mysosp.page.li
nk/sfY2kRrviv4t4eFy7
< Q i € % 4
MySOSHias « BR DR MySOSHiap « BB B&
%%_ﬁﬂ:.qeov-yj %éﬁfr FDAEDVW7
o >
:-0)7’2'?? 5 ..T 'i_ﬂ
w w w ke v

Tap “Install” Tap “Open”



2-1] MySOS app: Account registration

(first time)

MySOS is a smartphone app available for general use to record a person’s medical
and health information. MySQOS functions have been temporarily modified for
monitoring the health condition and location of overseas entrants to Japan. Persons
who have already been using the app in “Normal Mode” can scan the exclusive QR
code or tap on the link on the previous page to convert to “HCO Mode” for reporting
health and location information to the HCO.

© P Es2% 0 P W82% O P E82% O P #82%
Terms of Use Privacy Policy Privacy Policy
N This agreement will be revised from [Mys0S] Privacy Policy Allm Personal Information Contact: Email
MySOS Terms of Service September 1,2015 e
This agreement will be revised and effective Allm Inc. (hereinafter referred to as Al “we" or “us")
from July 1,2016 will handle information containing personal information 6. Amendments

Allm Co. Ltd (the "Company’) provides its
"MySOS" service (the "Service") to users in
accordance with this "MySOS Terms of

(*Personal Information’) concerning the users (‘Users” or
“User”) of [MySOS] (this “Application’) provided by us, in

discretion. Notwithstanding the foregoing, f our
accordance with the following privacy policy (this

This agreement is revised and effective “Policy), SIHAIG S P/ KIGae S b
Service" (the "Terms”). g information to be acquired, the purpose of use, or

from May 17,2019 provision to third parties, such amendment will be
This agreement is revised and effective announced on this Application or our website, and

from July 1, 2019 information consent will be obtained from each User when the User

first launches this Application after the amendment.

This agreement is revised and effective
from November 20,2017

We may amend this Policy at any time in our sole

1. Name of application provider who acquires
Article 1 (Application of Terms of

Service) This agreement is revised and effective Allminc.

from April 30, 2020 7. Allm Privacy Policy

The Terms is applicable to all relationships B " 2. User information to be acquired, the
This agreement is revised and effective

with the Company with respect to the use of purpose of use, method of acquisition Any matters not provided herein will be governed by the
the Service (including use of the Service's app; from November 25, 2020 Alm Privacy Policy.
. 9 PP This agreement is revised and effective Information of Users to be acquired, the purpose of use,
the same def ':mg" shall 'aw'v:elow) You from January 21, 2021 andithe method of acquisition are as fllows: Clck here or Alm Privecy Poliy
may not use the Service if you do not agree to o .
Method of hites:/sww allm net/privacy:policy/
the Terms. This agreement is revised and effective LeeF fornetion Purpose of Use Ac:.:s ol
from May 9.2021 8. Dateof last revision
N . - 0S name, version
Article2  (Definitions) This agreement is reised and effective - Sneme vt sep 20,200
from Jun 3,2021 ep29,
* User Agent . a | Automat Sep 17,2021

In the Terms, the following terms shall have This agreement flective - Arandomly orprovisionand ) Automatic i1, 2021
the meanings as defined in the items below. from Jun 11,2021 generated universaly L';:':;:ﬁ:?o‘:ﬁ" aloy g0t

This agreement is fective unlque identlfer (UUID) | & oo Application Mays, 2021

ay o,
1. Terms of Service: An agreement based on from Nov 25, 2021 unique to this . : s
; . ebruary 1,202
the Terms under which brovision of the Applcation
- N e - —\— & 1 \
DISAGREE { AGREE } DISAGREE \ \ AGREE DISAGREE ‘ { AGREE } ‘ DISAGREE AGREE
J o J _ J ) (- A

Scroll to the bottom Scroll to the bottom
and tap “Agree” and tap “Agree”

W ®Es30 09:21 0 ® 0993 09:21 o e 099

To all who are entering Japan Health Monitering Genter for Health Monitoring Genter for

- COVID-T o My

ilinguz| Guide

Health Monitoring Conter for Overseas Entrants(HCO)

Quarantine and Health Monitoring (it dhovweld mhwgpinsd
To Anyone Entering/Returning to Japan (Follow-up) Operations for O MY of Rkt 57;::;‘" eltete
During your isolation, Health Monitoring Canter for Entrants Privacy Policy e

Overseas Entrants (HCO) will conduct follow up.
(2) Abaut Gangle Analytics

Regulations for Designated Latest revision date: January 25, 2022 Cach website useaginngle Analytics to identify users
Quarantine Period usage in the website. Google Analyiea uses Cookies to

1. Basic Poliey callect Information to report on user Information and

Designated quarantine pe Interest cateqarles. Please refer hete for the Terms of Use

after entering/returning to J The Ministry of Health, Lsbour and Welfare (hereinafier of Google Anaitics
referred Lo as'the Minisiny') acknowledges Lhe .

-Isolate yourself at your importance el information, including personal inlormalion 4 Coch mebste vacs Gankles.hen a s acecssea s
accommodation (registered location of (hereinafier referred 1 as “overseas entrants’ j‘h'\l‘ f'» “‘ s j £ ':lh-l\-- ; > Vn‘“‘“’
isolation) or home, and do NOT come informaticn’], of persons who plan 10 enter of have ‘”7[ ‘;“L:“f"'* L::“‘."‘* ; ‘Lf”sd“ Ntn ‘“S
into physical contact with others. emered into Japan (hereinafier refered ta s "oversess z:‘:"‘l:r E':::yd;::::w‘: j;dr:as:l;?“

+Report your location and health entrants"y, handled under quarantine aperstion (Nots 1) et

#nd mealtn monitoring (filor
(heteinafer referred ta as "operations' ), and undentakes

D sonial respons bty to protect such oversess entrants’ Rieigngrcerial Knglone e Wenafe
R N o . andregulations cencerning persensl infermation, Act o i Bisetlnby the provser it
-Practice precaution against infection: the Proteetion of Persanal Information HId by Vess ol el oo sy e v el e ol B DR R
Use mask, sanitize hands/fingers, Administrstive Organs and the Minisiry s intemal palicies, Eoact hambntchiice
avoid the “3Cs” (closed space, crowd, 1 collect, uze and manage overseas entrants information
close contact). in an 2ppropriaie manner in acoordance with this Privacy
Palicy [hereinafter referred 1o as ' Policy ).

 aperstian (Note 2)

condition daily as pledged. pleass note that disanling conkias may intarfars with

<o 1o dsable
T disable Coukic:

Nalytics i your
i bromser, use the o) tion for your
(Nete 1) This operation confirmns the status of inspactions i
anel vaceinatians, corents of written pledges and
quastinnnaires (passpar umber emergency contact

Information, piace of stay In Japan. health condition, etc.)
- DISAGREE ‘ AGREE DISAGREE AGREE
8 J o\ . 5 2l 1 E.
p—

Tap “Confirm” Scroll to the bottom
(for 3 pages) and tap “Agree”

bromser.

10



[2-1] MySOS app: Account registration
(first time)

1644 ¥ ¥ o ®E75% 0 9 B75%

Account Registration Register

The following permissions are
Please enter the information on your Passporl No required in order to use this app.
passport. 3 Please use the app after agreeing to
these.

Passport No. [Camera]

Passport No.(Again . . Used for video calling and taking
TR34| PO (Again) Confirmation of input contents; photos.

Is the entered content correct? [Bluetooth]
Used to switch the output of audio

TR34 Date of birth Passport No. devices.

o o [SSID/BSSID]
" " "’:‘*' wrt Used to check the communication
Date of birth . status during video calls.
Date of birth(Again) Date of birth
1/1 /70 [GPS Location]
Displays information on nearby
medical facilities and AEDs on a
Sumame Name map, and identifies the location of a
rescue request.
! NYU KOKU TARO Used to confirm whereabouts in
V] A cooperation with Health Monitoring
Center for Overseas Entrants.

Given name 7 J [Contacts]
B Used to register emergency contact
information.

Passport No.(Again)

Date of birth{(Again)

Surname

NYU

Given name [Storage]

TARO

Enter your Passport No. and Date of
Birth twice each to confirm, and enter
Surname and Given name. After all is
entered, tap “Register.”

Confirm details
and tap “Yes”

Tap “OK”

O ¥ B75%

®

Allow MySOS to take
pictures and record video?

f HILE USING THE APP

ONLY THIS TIME

Tap “WHILE USING THE
APP” to allow taking of
pictures and recording
of video

o O §75%

9

Allow MySOS to access this
device’s location?

f HILE USING THE APP

ONLY THIS TIME

Tap “WHILE USING
THE APP” to allow
access to device’s
location

11

O ¥ 875%

Y

Allow MySOS to record
audio?

e HILE USING THE APP

ONLY THIS TIME

Tap “WHILE USING
THE APP” to allow
recording of audio



[2-1] MySOS app: Account registration

Confirmation of companion

Are you accompanied by a child 12
years old and younger who cannot
use this app?

If no, tap “No”

(If yes, tap “Yes” and
follow instructions on
Page 19)

(first time)

1006 M@ < & o ¥ [188% 1007 M@ ¥ & > ¥ 88%

You can use this app to carry out
some of the quarantine procedures
before entering Japan (Fast Track).
Would you like to use this feature?

Registration is gamplete,

NO YES

Registration complete

If you intend to use pre-registration for
quarantine procedures (Fast Track)

please tap “Yes.” The Fast Track screen
will open.

Note: When your MySOS
app is connected with the
Health Monitoring Center for

Overseas Entrants (HCO),
your screen will display
“Quarantine last date.”
After connecting, you will
receive a notification about
health follow-up.

Please see page 25 and
onward for details.

If you do not intend to use it, tap “No.”
The top screen of the Health Monitoring
Center for Overseas Entrants (HCO)
website will open.

For more details about Fast Track,
please visit this website.
https://www.hco.mhlw.go.jp/fasttrack/

What to do if you don't see this screen

Tap the icon in the upper right to open the settings screen. You can restart the installation of the mode for “Entrants to Japan”
by tapping “To all are using MySOS for the purpose of entering Japan" at the bottom
and then tapping the “START USING" button.

Family informalion Ifyew are planning o use MyS0S for the

pilipose of entering or returiiing ta Jopan, please
tap the bullon Lo slarl using the app.

Set Language
¥ \
Emergency Contacts J

Group Use

Basic Life 5035 Reception Settings

Suspert

Passcode Lock

0

46D,
Facility Search

OR Code 2,

To all who are using MyS08 for the
purpose of entering Japan
s —— L — |

12
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[2-2] MySOS app: Account Registration

For each entry to Japan, the following steps are required of
persons who have previously completed account registration from
the exclusive QR code, completed their quarantine, and are re-
entering Japan. (The app’s connection to the HCO is deactivated
when a person completes the quarantine period.)

(if previously registered)

No S % 16:01 - No SIM & 16:01

Terms of Use

Terms of Use

is agreement will be revised and
effective from July 1, 2016
This agreement is revised and effective
from November 20, 2017

MySOS Terms of Service

Exclusive QR code

sma

MySOS app is installed

NaSIM = 16:01 -

Privacy Palicy

[MySOS] Privacy Policy

Alim Inc. (hereinafter referred to as “Allm", "we” or
“us”) will handle information containing personal
information ("Personal Information’) concerning
the usars (Users” or "User") of [MySOS) (this
“Application’) provided by us. in accordance with
the Tollowing privacy policy (this "Policy’).

1. Name of application provider who
acquires information
Alim Inc.

2. User information to be acquired, the
purpose of use, method of acquisition

Infermation of Users to be acquired, the purpose
of use, and the method of acquisition are as

follows:
Meathod of
User Information Purpose of Use
Acquisition
+ 08 name, version
« Davice Name
- User Agent
For provision and | Automatic
« A randomly &
imorcvement o

acauisitien

Read this QR code using

rtphone camera or

QR code reader

No SiM = 1602 -

Privacy Policy

6. Amendments

‘We may amend this Policy at any time in our sole
discretion. Notwithstanding the foregoing, if our
amendment 1o this Policy concerns either User
infarmation o be acquired, the purpose of use, or

provision to third parties. such amendment will be

announced on this App n or aur website, and
consent will be obtained from each User when the
User first launches this Application after the
amendment

7. Allm Privacy Policy

Any matters not provided herein will be governed
by the Allm Privacy Policy

Click here for Alim Privacy Policy
https:/ /e alimnat/privacy-policy,

8. Date of last revision

Sep 79, 2021
Sep 17.2021
Jun 11,2021
Jun 3, 2021

May 9, 2021
February 1, 2021

‘ Disagree

Scroll to the

bottom

and tap “Agree”
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Allm Co. Ltd (the "Company") pravides its
"MyS0S$" service (the "Service") to users
in accordance with this "MySOS Terms of
Service" (the "Terms").

Article 1 (Application of
Terms of Service)

The Terms is applicable to all
relationships with the Company with
respect to the use of the Service
(including use of the Service's app; the
same definition shall apply below) You

This agreement is revised and effective
from May 17, 2019

This agreement is revised and effective
from July 1, 2019

This agreement is revised and effective
from April 30, 2020

This agreement is revised and effective
from November 25, 2020

This agreement is revised and effective
from January 21, 2021

This agreement is revised and effective
from May 9, 2021

This agreement is revised and effective

may not use the Service if you do not from Jun 3, 2021

agree to the Terms. This agreement i: effective
from Jun 11, 2021
Article 2 (Definitions) This agreement is r effective

from Nov 26, 2021

In tha Tarme tha fallmuina tarme chall

1 ‘ Agree | Disagree | ‘

Scroll to the bottom
and tap “Agree”

To all who are entering Japan

Health Menitoring Center for Overseas Entrants(HCO)

To Anyone Entering/Returning to Japan

During your isolation, Health Monitoring Center for
Overseas Entrants (HCO) will conduct follow up.

Regulations for Designated
Quarantine Period

Designated quarantine period
after ente /returning to Japan

-Isolate yourself at your
accommodation (registered location of
isolation) or home, and do NOT come
into physical contact with others.

«Report your location and health

condition daily as pledged.

During your stay

*Practice precaution against infection:
Use mask, sanitize hands/fingers,
avoid the “3Cs" (closed space, crowd,
close contact).

(E e I

Tap “Confirm”
(for 3 pages)




[2-2] MySOS app: Account Registration
(if previously registered)

09:21 O ¥ 099%

00:21 O e 19%%
T -

Health Monitoring Center for

Health Monitoring Center for
Account Registration Register

Quarantine and Health Monitoring
(Follow-up) Operations for Overseas
Entrants Privacy Policy

Latest revision date: January 05, 2027

1. Basic Policy

The Ministry of Health, Labour and welfare (heseinatier
referred Lo as “the Minisiry'} acknowledges the
importance of information. including personal information
thereinafier referred ta as “overseas entrants’
intarmation’), of persons who plan to enter of have
entered into Japen (hereinafier referred 10 65 oversess
emramts"), handled under quarantine operation (Note 1
and heslth manitoring (follow-up} operstian tNore 2)
thereinafter referved to as "operations'), and undertakes
sacisl responsibility to protect such pverseas entrants”
Infemation. Therefore, the Ministey will comply with lows
neerning persenal infonmation, Act o
somal Informstion Held by

Administrative Qrgans and the Ministrys internal ol
1o cellect, use and mansge oversess entranils’ informalion

In an sppropriste manner in sceordance with this Privacy

Policy [hereinatter referred 1o a5 Folicy’) (Todiadhle ool palylics lnyour
browzer, use the lg tiom far
{Nste 7} This cperation confims the status of inspections ey - e
rouser

andyaceinations, cantents of writen pledaes and

questonTAITes (passpan number, emergency eontact

Information, place of stay In Japan, health condition, ete.)
; r ——

DISAGREE AGREE DISAGREE AGREE

= J L . J &

- COMID-19 Multilingus| Guide
(it 613 mh g s
Ministry of Health, Labour and Weifare

(s fwan milw o jp/enlishs)

{7} Abaut Google Analytics

Ench webs e usestioeale Analyfics (o identify users
usage In the webshe, Goagle Analytics Uses Sookies o
callect information to repert on user nfommation and
Interest categaries. Plesse refer hate for the Terms of Use
af Geagle Analytics

(3} Exch website uses Caokles, When o User accesses s
websile, a Coekle ls wrehanged betweer the website's
sarver and the users browser and i stored on the users
computer, Users may disable Cookies ard refuse the
collestior: of ascess logs in the following ways. However,
Pleass nate that disabling cookies may interfera with
browsing o certain functians af each website

<Hawi 10 disable by The biowser sertingss
Please refer 10 the 3ot swebste of eAch broniser or

contact the menufacturer

<Ha Lo dsable

Scroll to

the bottom

and tap “Agree”

0 @ B75%

Confirmation of input contents|

Is the entered content correct?

Passport No.
g i
th i ph 4

Date of birth

1/1/70

Name

NYUKOKU TARO

Confirm details
and tap “Yes”

Passport No.

Passport No.{Again)

Date of birth

Date of birth{Again)

Surmame

Given name

Passport No.

Passport No.(Again)

Date of birth

Date of birth(Again)

Surname

Given name

Enter your Passport No. and Date
of Birth twice each to confirm,
and enter Surname and Given
name.
After all is entered, tap “Register.”

0 @ §75%

The following permissions are
required in order to use this app.
Please use the app after agreeing to
these.

[Camera]
Used for video calling and taking
photos.

[Bluetooth]
Used to switch the output of audio
devices.

[SSID/BSSID]
Used to check the communication
status during video calls.

[GPS Location]

Displays information on nearby
medical facilities and AEDs on a
map, and identifies the location of a
rescue request.

Used to confirm whereabouts in
cooperation with Health Monitoring
Center for Overseas Entrants.

[Contacts]
Used to register emergency contact
information.

[Storage]

Used to save images |aken'

Tap “OK”

14

0 9 §75%

®

Allow MySOS to take
pictures and record video?

NHILE USING THE APP

ONLY THIS TIME

Tap “WHILE USING THE
APP” to allow taking of
pictures and recording
of video



[2-2] MySOS app: Account Registration .
(if previously registered)

0 ® §75%

© 9

Allow MySOS to access this Allow MySOS to record
device's location? audio? Confirmation of companion
Are you accompanied by a child 12

years old and younger who cannot
HILE USING THE APP ILE USING THE APP use this app?

ONLY THIS TIME ONLY THIS TIME

DENY DENY

Tap “WHILE USING Tap “WHILE USING THE . Itf ”O,;Ytap,,"'\‘%'f '
THE APP” to allow access APP” to allow recording of ( tyes,t_ ap efj an 190 ow
to device’s location audio instructions on Page 19)

1007 M@ 2 &

You can use this app to carry out

Registration is complete.
some of the quarantine procedures

before entering Japan. Would you
like to use this feature?

Registration complete

If you intend to use pre-registration for quarantine Note: When your MySOS app is connected with
procedures (Fast Track) please tap “Yes.” The Fast the Health Monitoring Center for Overseas
Track screen will open. Entrants (HCO), your screen will display

] ) o “Quarantine last date.”
If you do not intend to use it, tap “No.” The top screen  after connecting, you will receive a notification
of the Health Monitoring Center for Overseas Entrants about health follow-up.
(HCO) website will open. Please see page 25 and onward for details.
What to do if you don't see this screen,follow

For more details about Fast Track, please visit this instructions on [2-1].

website.
https://www.hco.mhlw.go.jp/fasttrack/

15



[2-3] Switch MySOS modes

(persons already using MySOS)

How to switch between MySOS Normal Mode (original functions) and HCO
Mode (a feature only for previous MySOS users)

Tap MySOS Normal Mode to switch
to that mode

19:50 ¥

PCRERFNHIZSS

i

' MySOS Normal Mode

Health Monitoring Center
for Overseas Entrants

Tap Health Monitoring Center for
Overseas Entrants to switch to that

Report Your He hcal Checkup

alth Condition 3. mode ok Ity Cinical Recordl AtyPasaPCR Te

16



[3] MySOS app: Confirm settings

Please ensure your device is NOT set to silent mode, quiet mode, or

i Please ensure all notifications are set to ON.
manners mode.

22150 >u 17:43 - 17:44 T -
W < Settings MySOS < MysSOS Notifications
o SameCEner ; 2 Allow Naotifications UL )
Location \ ~
VIO S ) wicrophone - @) AR
8 Camera ' _'I | = ()
t-'ﬁ-— ApowerMirror 7‘ - 7| @
O Apple Store < Notifications ) =
(= Clips ftjiiéck?u \ Refresh (:_(L o 0 o
[ /] GarageBand Banner Style
iMovie p—
S ) Badges -;kL" Y
&l Numbers }
— Version Show Previews A i
B Testriignt Notification Grouping foma @
u Zoom
From Settings — Apps Confirm “Location” is Allow Notifications, then
scroll down and tap set to “While Using” or set “Show Previews” to
“MyS0S” “Always” and “Camera” “Always”

and “Microphone” are
set to ON, then tap
“Notifications”

17



[3] MySOS app: Confirm settings

Screens may differ slightly depending on device model, but please ensure all
notifications are set to ON.
Please ensure your device is NOT set to silent mode, quiet mode, or manners mode.

% Setting method may differ depending on device model.
Please check the frequently asked questions in HCO homepage for details.

<  Appinfo &  Apppermissio.. A @ i &«  Appinfo

ital WebPlugin Setup

Go to Settings, tap Tap “Permissions” ”Confirm t"hat Go back to MySOS
“Apps” or “Apps and Camera screen, tap
Notifications” then “Microphone” and “Notifications”
scroll down and tap “Your location” are set
“MyS0S” to “Only when App is
in use” or “ON”
mExample 1 mExample 2
< Mysos @
&  Settings
BAEHTT 3 @
ESE'Q " P | v |

MySOS
All MySOS notifications ®

5 Regarding video calls
OTHER

Alarm
Phone call @

Phone call

Phone call

Phone call Ky

Chat
Ov 7 EE TEAOHTHR
Dialysis history 73

i

Take over the data Tap //OK"
o ' Go back to MySOS screen, then tap
Confirm that all “Notifications”
notifications are set to ON @ Confirm that all notifications are set
to ON.

® Confirm that “Hide notification
content when locked” is turned OFF
@ Alternatively, on “Lock screen
notifications” confirm that “Show all
notification content” is set to ON

18



[4] Registration/verification of accompanying child

For an accompanying child aged 12 years and younger who does not have a
smartphone, the guardian is requested to do the registration and operations described

below.

Registration of companion

1543 £

€ Account Registration

Passport No. }

Passport No.(Again)

Please register your companion on Date of birth
Confirmation of companion the device that reports during the (saetad
Afe o scebripanied by a childl 12 waiting period for children 12 years o
years old and younger who cannot oid.andyounger
Use this app? D yol wenL 1o reporc) Date of birth(Again)

* If registrations are made from 9

multiple devices, the last registered Unselected

device will be contacted.

Surname

Given name

On the account registration
screen, enter Passport No.,
Date of Birth, Surname and
Given name, then tap
“Register”

If yes, tap “Yes” To register, tap “Yes”

To register later

L 1283 B OV ETES

€ Setiings

Register companions 12 years old
and younger

Configuring Basic

Registrant Info

Information History

Set Language
Confirmation of companion
Application for Special Circumstances (Go
to Health Monitoring Center for Overseas
Entrants website)

Would you like to register additional
children 12 years old and younger

who cannot use this app?

vEs i Register companions 12 years old and )

younger There is no registered data.

~

Operating Manual

Terms of Use

Privacy Policy

Open Source License

Ver 3018

To add, tap “Yes” to
proceed to the account
registration screen and
then continue.

To register later, in
“Settings” tap “Register
companions 12 years
old and younger.”

Tap the plus sign (+) to
go to the account
registration screen.

If not adding, tap “No”
to return to the top
screen.

19



[4] Registration/verification of accompanying child -

When a child is registered via a guardian’s smartphone, the child’s
registration is linked with the guardian.

1548 # A 9 W@ 85% B R ®E a5

Registered as a companion under 12 Register companions 12 years old and
years old younger

NYUKOKU TAROKO Name NYUKOKU TAROKOD

Registrant Info —
Date of birth “SEEycs
Information History Passport No. Jerpeee)
Quarantine Last Date
Set Language

It your "Quarantine last date” is still not being
displayed more than two days after you entered

to Health Monitoring Center for Overseas Japan, please contact the Health Monitoring Genter
i | for Overseas Entrants (HCO)

Application for Special Circumstances (Go

(I‘/Reg\ster companions 12 years old and ]
{_younger

v

Operating Manual
Terms of Use

Privacy Policy

Open Source License

. — | N
In “Settings,” tap The name(s) registered You can confirm the
“Register companions will be displayed and details registered. If your
12 years old and you can tap to open. “Quarantine Last Date” is
younger.” not being displayed

please contact the Health
Monitoring Center for
Overseas Entrants (HCO)
at the link indicated.

A In principle, only one guardian can register each child.

If more than one guardian registers the same child, only the last
guardian to register will be linked to that child.

20



[5] MySOS app: Confirm registrant information

Before leaving airport and when you receive an e-mail asking you

to confirm registration.
* The system will send you an e-mail message if Registrant Info does not match the

Overseas Entrant Info as listed at the HCO.

1550 Lav 13:48 B3 i W 75% Thad -

€ Settings € Back Reghsteant Info
onfgunng Besre. Nama YAMADA TARD @
Registr'i\nf Info il Dato o barth GWOTI00
Information History Paaspeet No. LA T
Health Monitoring Center for Overseas
Entrants Set Language
COVID-19 Multilingual Guide (Ministry of Health,
Labour and Welfare, Application for Special Circumstances (Go
to Health Monitoring Center for Overseas
. Entrants website)

Quarantine last date :

Today's Quarantine Location : Register companions 12 years old and
younger

If your "Quarantine last date” is still not being =

displayed mere than two days after you entered Operating Manual

Japan, please contact the Health Monitoring

Center for Overseas Entrants (HCO)
Terms of Use
Privacy Policy
Open Source License

Report Your He
alth Condition .
Ver. 3.0.19
" H ” H
Tap Settings (gear icon) Tap “Registrant Info Are your Date of Birth and

Passport No. correct?

A ® If your Registrant Info is not correct

Uninstall the app, then re-install it, enter Registrant
Info, and confirm it is correct, then see page 17.18
“Confirm Settings”

® How to Uninstall MySOS

Go back to Home Screen and long press MySOS
app, then tap “Uninstall” or “Remove App”

® How to Re-install MySOS

Install from exclusive QR code on the right https://mysosp.page. i

nk/sfY2kRrviv4t4eFy7
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[6] COCOA app: install and settings -

The COVID-19 Contact Confirming Application (COCOA) allows you to receive
notifications about possible contact with someone who tested positive for COVID-19.

With your consent, this app uses your smartphone's short-range communication
feature (Bluetooth) and will notify you of possible contact with someone who tested
positive for COVID-19 while ensuring your and other users' privacy. By understanding
whether they have had contact with infected persons, users can get early
examinations and support from health centers.

¥ Google Play Store Vv App Store
B Google Play X o3 COCOA-FHIOF oA S _ _
() s ) <DPFYTCSSE
»2% COCOA-FHUTO ok ok
. = *

( T L AEMBER e | —— . A ATTUERT—RTa
P i} " I )ﬂ ‘/l:'fﬁirEL,f:)\Zﬁ Lo
BASHLEES AsTopl B | R S EMERERL Y

BREA & s
HEHESNSET T
VICERTBRTECL “
neEEY,
R LT ADFRICE
: HHEERLICADWIZE,
MEE X B AT E SH
w BELET
oy iaiais 'w .
i | == B ( xn )
ks 3 Sy

store if you are an iPhone user or Google Play Store if

o Search for “COCOA” and download it from the App
(J
) you are an Android user.

Please complete downloading the app at any time convenient to you,
but please agree on Terms of Use and begin using the app after
A entering Japan.
XYou will receive a "Communication Error" message if you attempt to use
the app outside Japan.



Action checklist after entry to Japan

No. Page v

7 Check the home screen of MySOS P.24

8 Register quarantine location, report current location with MySOS | P.25

9 Report your health condition with MySOS P.26

10-1 | How to handle video calls with MySOS (Al automated) P.27 -28

10-2 | How to handle video calls with MySOS (human operator) | P.29-30

11 How to update the MySOS app P.31

12 How to use the COCOA app P.32

(Reference) MySOS Operating Manual

13:48 51

18:15 T
& Settings
< Back Operating Manual TOPA

About video calls
Registrant Info

II from Health Monitoring Center for
-onfirm your location, please use the

gg‘

Information History

Health Monitoring Center for Overseas
(=D Set Language When your screen is unlocked
COVID-19 Multilingual Guide (Ministry of Health, When you receive an incoming call, tap the check icon,
Labour and Welfare) Application for Special Circumstances (Go
1o Health Monitoring Center for Overseas
Entrants website)

Register companions 12 years old and
younger

Operating Manua @

Terms of Use

Privacy Policy

Open Source License
Report Your He
alth Condition

I'm here Check-in

Tap Settings (gear icon) Tap “Operating Manual” Scroll to see contents
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[7] Check the home screen of MySOS

Check to see if Registrant Info has been matched by the HCO

v If Registrant Info HAS been matched by HCO, the “Quarantine
last date” will be displayed.

117 M

My,
SOS

Health Monitoring Center for Overszas
Entrants

Tap to report current location

Tap to report health condition

Tap to register your quarantine location

=

Health Monitoring Center for Overseas
Entrants

To Anyone Entering/Returning to Japan(HCO

If your “Quarantine last date” is still not being
displayed more than two days after you
entered Japan, the reason may be that your
MySQOS app is not connected with the Health
Monitoring Center for Overseas Entrants (HCO).

E-mail: app@hco.mhlw.go.jp

The MySQOS app notifications about location
verification and video calls may come at a late
hour on the day after your arrival, or on/after

A the following day.
Please note that the HCO may contact you if

there is a mismatch between the HCO’s and
your MySOS app’s information, or if the app is
not connected.

24



[8] Register quarantine location, report current

location with MySOS

“Check-in” upon arrival at your home or quarantine accommodations

As soon as you have arrived at your home or other quarantine
accommodations as stated in your Pledge, please launch the app, and
tap “Check-in.”

When you tap on the “Check-in” button, your current location data
(quarantine location) will be sent to the HCO.

Entrants

To Anyone Entering/Returning to Japan(HCO) ‘JJ
COVID19 Multilingual Guide (Ministry of Health, J I p e

Labour and Welfare)

Health Monitring Center for Overseas Tod ay 'S Q uara ntl ne Locatlo n: % :IJ—JL\%I:C. o

-

Today's Quarantine Location : SRETER ) 5l
bl

X If for some reasons you relocate from where you
reported, please tap “Check-in” again as soon as you

arrive at the next location.

I'm here

During the designated quarantine period after you enter Japan you will
receive a push notification on your smartphone multiple times each day
asking you to “Report current location” (with the “I'm here” button).

Please tap the “I'm here” button as soon as you receive a notification.
Your current location information will be reported to the HCO.

This is to confirm your current
location. Please report with the "I'm
here" button now. Please be aware

that if we do not receive a report, After you report your current location, this message will be displayed.

someone from the Health

Monitoring Center for Overseas
Entrants (HCO) may contact you.

Thank you. Your current location
report has been received.

OK

| Please ensure that your smartphone is set to receive
I'm here s Check-in g .
—— notifications (see P.17, P.18).
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[9] Report your health condition _
with MySOS

“Report health condition” every day during quarantine period after date of entry to Japan

During your designated quarantine period after you enter Japan you will receive a push notification on
your smartphone each day asking you to “Report your health condition.” Please tap the “Register”
button and respond the same day, following instructions on the notification screen.

A Please ensure that your smartphone is set to receive notifications (p. 17, p. 18)

Please report your daily
health condition.

1n:28 7 @ 49% .

© ®RN%

© @ 0100%
port Your Health Condition

NYU KOKU TARO V To eniure #veryone's Lafety and wcurty during the s [ -
COVID-19 pandem<, piease do the following for 14
cays after returneng 1o Japan

ENGLISH Stay ot home, etc. and Wike it easy ENGLISH
Avond gairg oul unless necessery. [f you must go

Language Language

out, waa & mask, and do Not use public transport

r s - - T Wash your hands and especially your fingers, and . o >
Doss the respantent or & lemily member iving nlth Do you or family member living with you currently have
a temperature of 37.5°C (99.5°F) or higher?

(Please take the temperature if you do not know it.)

VAT J
_

them Currently hiree & Téver of ot keast 37.5°C (90.5° Ganfect with alcohol whanawer neCessary
(214 Thank you for responding

(Mlease taka the temparsture ¥ you do ROt know it

| cannot take the temperature.
Does the respondent o 3 Tamily member Iving with L eport health cond
them Currently harve any of the foliowing symptoms?
Coughing \'_/

No health status reported. Do
you want to close it?

1]

No Yes

o

8

3
L

A sore throat

A runny Nose
A stufty nose
A strong sense of fatigue
Difficulty breathing
« Dther cold-like symptoms

Complete response

When this message is displayed,

Your name and some questions please read the details and then tap X If someone is registered as
will be displayed. Please tap the “Close” to close the screen. accompanying you, and you tap
buttons with your responses, and the “Close” button without
when done tap “Complete X If someone is registered as reporting for that person, you will
response.”, accompanying you, a button will be see a screen asking you to confirm
displayed to let you report for that your choice.
person.
After you tap the report button, you ¥ “Yes” will close the report
will see a screen to report health health condition screen.
condition. Please select the name of ¥ “No” will return you to the
the accompanying person and report report health condition screen.

the health condition.
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[10-1] How to handle video calls :
with MySOS (AI automated) UEASHE)

In the case of an incoming Al automated video call, you will receive the following notification one minute before the call.

If someone is registered as
Example 2. accompanying you, the screen will
indicate who the video call is for.

Example 1. Notification

MySOS_Dev 5 MySOS_Dev - _ %
NYUKOKU TAROKQ$§9@®EFEEE i C 9

Fifgsla 3 Bzl o SHhEREIDET

A=l Al —

A Automated calls are a screen message only with no sound, and there is
no need for you to speak.

An alert will be displayed if your location information permission is set to
OFF. If so, please change setting to ON to permit the app to access location
information (see p. 17 and 18).

A To answer, slide to open or tap on the notification banner.
You cannot answer by launching the app separately.

Android (Wording and icons may differ for some Android devices, depending on version and model. )

2218 B O W™ N -

A EFHAPMEE ¥ 2 & — Health Monitarng Conter for Ov.

EEEI =T 175

Tap to answer notification Tap “Accept” Use head outline and

include background to
show where you are
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[10-1] How to handle video calls

with MySOS (AI automated)

When iPhone is locked

Slide to answer

Tap “Video” icon

When iPhone is not locked

AMEE Ry — O ERE T,
CHEDHROEMIBRALSELTOESY,
ZORER0MTEMMCYITE hE T,

Use head outline
and include
background to show
where you are

AESE MR 2> ¥ — Health
Monitoring Center for Overse..,

Tap check mark v
to accept

Tap check mark v

28

AEEHEES e Y - DERRE TS,
CHBOBEIEMIMALSELTUESY,
2 MiREEIOBTERMMCTIRE hE T,

Use head outline
and include
background to show
where you are



[10-2] How to handle video calls

with MySOS (human operator)

In the case of an incoming video call from a human operator, your screen display will
be as shown below.

The operator’s image will not appear on your screen.

iii To answer, slide to open or tap on the notification banner.
There is no way to answer by directly launching the app.

When iPhone is locked

This video call will get your
location zmation.

Remind Me

talking
—~~

= (8)(4) (mo

Slide to answer Tap “Video” icon Tap “OK,” hold camera to

include your head and
background, and speak
with the operator

When iPhone is not locked

18:01

Incoming call from A B iRl
fiii212 >» % — Health Monitor...

FaceTime Contacts

Tap check mark v Tap check mark |
v to accept

Tap “OK,"” hold camera to
include your head and
background, and speak
with the operator
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[10-2] How to handle video calls

with MySOS (human operator) (EHSHE)

Android (Wording and icons may differ for some Android devices, depending on version and model.)

9 ¥R

Incoming call from AE®&
el This video call will get y¢ locati
ﬁiﬁﬁﬁiﬂty’i’— Health m‘umm;:;l: all will get your location
Monitoring Center for
Overseas Entrants.

£

Decline

Tap to answer notification Tap “Accept” Tap “CLOSE,"” hold camera to

include your head and

background, and speak with
the operator



[11] How to update the MySOS app

If you get an alert saying "The new version has been released.,

please do the following.
XIf you do not see the “UPDATE” button in the App Store, you can assume you have the latest version. In

that case, no need to update.

18116+

Today ® > o

T

Personalized Recommendations

O ZooM ot Mestogs g

- Bug fixes

TestFlight OPEN

. @ o7 7 r?ﬂll'ul{..* ERETN I
" Q sRan: LEERRTASL unzxy e

B PP v v = -

Tap “App Store” Tap user icon (top right) Tap “Purchased” Tap “UPDATE” for MySOS

Android
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Google

° HBEGTTIRRODDELA
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=l Eremny
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GooglePlay 7w 22 - 8 ]

Play 7077 b

@ ® & — WS0SRA - AR L83
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Play Point OEL
<&  PlayPoints g

TR (RaEE — (e

] ] i
V=i 77U B TaE 8TV

LOC e 2| I

Tap icon (top right)

Tap “Update” to the right
of MySOS

Tap “My apps & games”,

Tap “Play Store”
or “Manage apps & Device”
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[12] How to use COCOA

The COVID-19 Contact Confirming Application (COCOA) allows you to receive
notifications about possible contact with someone who tested positive for COVID-19.

LI RESL]
= (’)rﬁz*;;m'ﬁ
HITORISAL, CoRMERS <Please be aware of the following when using COCOA>
With your consent, this app uses your smartphone's short-
o e e range communication feature (Bluetooth) and will notify you of
[} mooaeosrocencon possible contact with someone who tested positive for COVID-
19 while ensuring your and other users' privacy. By
understanding whether they have had contact with infected
e i persons, users can get early examinations and support from
W caransnmLaT
) health centers.
Please begin using the app after reviewing its terms of use and privacy policy when you arrive in Japan.
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% After installing the app, you do not need to leave it open.
Always carry your smartphone on you and keep your contact notification and
Bluetooth settings on for the designated quarantine period after arriving in Japan.

%  If you have installed a comparable foreign app, set the app you use to receive contact
notifications to Japan's contact-confirming app (COCOA). In case the notification of switching
app is not showing when you launch COCOA, please follow the procedure below.

For iPhone users: Settings > Exposure Notifications > Active Region > Ministry of Health,
Labour and Welfare Japan > Set As Active Region :
For Android users: Settings> Google> COVID-19 Exposure Notifications > () > Open app

Please see below for detailed information on how to use
the app:

m Information about COCOA
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/cocoa 00138.html

B Frequently Asked Questions
https://www.mhlw.go.jp/stf/seisakunitsuite /bunya/kenkou iryou/covid
19 ga kanrenkigyou 00009.html




Renting a smartphone

The airport quarantine will check your smartphone whether
these apps are installed and set up properly when you arrive in
Japan.

If you do not have a smartphone or have a smartphone which
you cannot install the app, you will be required to rent a
smartphone at the airport at your own expense when you enter
Japan.

% You will be required to pay by credit card.

We advise you to research on costs of renting a smartphone and other mobile
devices at service provider's websites prior to your trip.

Smartphones rental service at Quarantine area
Vision Inc. https://www.vision-net.co.jp/news/20210319002098.html

Other important things to remember

You are required to submit a written pledge that states your
agreement on use of certain apps, and to remain in quarantine at
home or other accommodations during the designated quarantine
period after entry to Japan, etc.

In case of violation of the above pledge, your name may be publicly
disclosed, and you may be subject to detention. You may also be
subject to revocation of status of residence and deportation under
the Immigration Control Act.

Please refer to the following for other important matters you should
know when entering Japan.

Acquiring and submitting proof of negative COVID-19 test results and a
Written Pledge

https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431 00209.html
» Contents of the Written Pledge you should submit when entering Japan
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431 00249.html
Completing a questionnaire on the web

https://args-ga.followup.mhlw.go.jp/

These are the very important practices and knowledges to
protect your health and to prevent further spread of COVID-19.
Your understanding and cooperation will be appreciated.



