
A Global Look at IT Audit Best Practices
ISACA and Protiviti recently surveyed more than 1,000 IT audit leaders and professionals 
regarding their IT audit shops and the technology challenges their organizations face today. 

To see detailed results of the IT Audit Benchmarking Study from ISACA and Protiviti, 
visit isaca.org/2017ITauditstudy and protiviti.com/ITauditsurvey.
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Top 10 Technology Challenges

of IT audit directors 
regularly attend 
audit committee meetings

of IT audit functions have a 
significant or moderate level 
of involvement in major 
technology projects

of organizations in North America
update their IT audit risk 
assessment on a quarterly or 
more frequent basis

IT security and 
privacy/cybersecurity Infrastructure 

management

Regulatory 
compliance

Budgets and 
controlling costs

Project management 
and change management

Resource/staffing/
skills challenges

Emerging technology and infrastructure changes – 
transformation, innovation, disruption

Bridging IT and
the businessThird-party/

vendor management

Cloud computing/
virtualization
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