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US Adults’ Online Shopping Habits

"Thinking about your online/mobile shopping habits, how likely are you to do each of the following?"

= Very likely = Somewhat likely
Put an item in my shopping cart before I've decided I want
to purchase it as a means of "saving it" while shopping

27% 37%

Look for an item I want to buy somewhere else (i.e., another retailer)
if I can't easily find the item I'm looking for after one search
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18% 4

Look for an item I want to buy somewhere else (i.e,, another retailer) 16% 38%
if the website is taking too long to load = °

Look for an item I want to buy somewhere else (i.e., another retailer)
if I'm required to download or update an app to buy it

o
)

o
)

AR 31%

Purchase a product "recommended" (e g. surfaced in my feed,

or showcased based on my behavior) to me online 10% 31%

0% 10% 20% 30%
Published on MarketingCharts.com in November 2022 | Data Source: Pack

Based on an October survey of 2,068 U.S. adults (18+)

40%
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https://www.marketingcharts.com/industries/retail-and-e-commerce-227852
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1.69
1.48
1.32
1.26
1.23
112
1.06
1.05
1.04
0.94
0.91
0.85
0.82

© N U A WN RS

S e e el il e
O W o ~NO Ul N WN L O

ama/zhs

Program Name
B HBRALNLE
BRRAEEAEE NG —
—XEEPPAEKREREREE
B a2 R H e ERE =R

Thb e

BB LA aEERE

DEEBE

o X
=
e
a

&
_H
o
!

ﬂllt
M T

RBEISET

EHE T

e EnnH

BREAE

{ESR /D F R T
BERURE

TVBSE1EZE

*yJ:'ﬁ?iM\iﬁ HARAHIZE
AREBEIZRRRZIK
BB TR BREITKMTE
i

Chan.
SANLI
SANLI
SANLI
SANLI
SANLI
TVBS
SANLI
SANLI
FTVN
DaAi
SETN
SETN
TVBS
ETTV
ET-N
TVBS
V0UIP
DaAi
SETN
ET-N

Type

PR B AR

RIS

Bl e
R EER
FFRE AR
WEMHEEHE
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HMEMEEE
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TVR

248
2.20
2.05
1.37
1.34
1.32
1.06
1.03
0.92
0.92
0.91
0.91
0.88
0.79
0.78
0.76
0.74
0.73
0.73
0.72
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AE B2

15-245% 25-345%

\[o} Program Name Chan. Type TVR [\[o} Program Name Chan. Type TVR
1 tHEEERZZEVSER CTS BB 1.75 1 tHEEEHRZZEVSER CTS BB 2.01
2 WBEXPBEITRRIR TTV Eill4rg 1.67 2 MmsE27 TV FEE 1.78
3 ZHREEFZ4AE3MR] TV FRELE 1.50 3 HEFRFERERVSEE CTS #BE&E 1.76
4 18308 Z/)\# TV R<8BFh 1.35 4 ZHHEESZIHEEIMR] TTV FRELE 1.68
5 REHRTRE CTS F<E® 1.22 5 WEXETEITRIR TTV  Eill4E 1.56
6 ™MHAEFIE—MEERES FTV EmEEEs 1.15 6 HERESGSZEAMIS FTV fr&tinss 1.40
7 HEBERERVSEH CTS HEB&B 1.11 7 tHEBFESRHARVSTZE CTS HEB&B 1.32
8 MEBEHRERVSHNA CTS EEB&E 111 8 ZERANEMHESHROGHE TV EmEEEEE 1.28
9 MmBE27 TV FEF 1.09 9 ZEHREHEBEREREAKR CTV fr@g4nEs 1.23
10 1800&EHmE CTS FiEx 0.93 10 FHZEKKShowE BEVKES CTV fr#tixss 1.18

35-4955% 5055 LA

\[o} Program Name Chan. Type TVR No. Program Name Chan. Type TVR
1 BEXEPEITHLR TV Eifl4rgs 2.97 1 HERESEZEAMIS FTV fRr&t4nsh 6.23
2 HEBEHRZEVSER CTS HEB&B 2.35 2 MHAEFMHE—MEIEHEES FTV EmEEEs 5.17
3 WHWEEERERVSES CTS #BE&BE 2.27 3 HEHESBFEISKIHIKES FTV  fr&44nEs 446
4 HEBEEHRHAVSEZE CTS BB 1.95 4  FHEKKShowEH BE K= CTV frftixss 418
5 mMHEME—MmEIFBEESR FTV FEm:EEER 1.66 5 Z=BEANEHATSROISEHE TV Em:AEEE 2.94
6 MEE27 TV FEE 1.64 6 MBEXTELITALSR TV Eiflirs 2.18
7 HEBZERELRVSHN CTS BB 1.64 7 =X RBERAAKESZH CTV =8 - IkEgnE 213
8 LDEHRELEBERELEX CTV r&g4nss 1.63 8 MHEBEHZEVSER CTS HEB&EB 1.96
9 HREREFHEAMIS FTV f(R&t4nss 1.53 9 AKEBEFRIEEHRE FTV BI&:ZETE 1.84
10 EBEAEATSROISHIE TV EEzEEEE 123 10 HEBEREEVSER CTS HEB&EB 1.77
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2100E2%k 7
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35-495%
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—XEEPPALEGHEFEBE
BRRBESEMER NS —
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{ER/ D EBIRTT

B ELEHmEREER
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ERFEE : Nielsen Arianna, 2022/12/05-2022/12/11

Chan. Type
SANLI FEmZEEE
EFNC #rEM4EEH
SANLI FRELRE
SANLI &g} EZEJ*‘;J
EFNC ¥EMUEEH
TVBSN #EMEE B
*SCC RBEHR
CTiV Efizz
TVBSN iz EHETE
TVBSG #hrl&nHE

Chan. Type
SANLI FmmEEEE
SANL| fR&5%REs
SANLI FmEEEE
SANLI FRELE
ETTV =8 - kiEEE
SANLI EmEEEE
ET-M REBEXA
TVBSG =8 - ke
TVBSN %l]n"t'”*ﬂﬁﬁﬁ
ET-M i@

TVR
0.98
0.83
0.82
0.82
0.65
0.60
0.57
0.56
0.55
0.52

TVR
143
121
1.09
0.96
0.92
0.81
0.79
0.75
0.72
0.66
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25-34755%
Program Name Chan.

—XEEPPLEGEREBE SANLI
BaEL=mEaEER SANLI
ii&&,ﬁv!%mfﬁﬁhﬂ“‘*\/—‘— SANLI

BNLEREQEBES SANLI
/b\%ﬂﬂﬁ/}%fﬁq:;"a—?h SANLI
TEER/ D FERTT ETTV
BYETEBARAINES SANLI
B aEBHTRBRL =R SANLI
AEBBISET DaAi
BEREEESEMRIE TVBSG

505% L _E
Program Name Chan.

BYEHBARAINGE SANLI
BhEREEmER NS — SANLI
—XEEPPAEHERE Bﬁ SANLI
DEREIEE TVBS
B a 2B HTRBRLER SANLI
BimaEL=nmEznEER SANLI
RA=Z TVBS
BEHRBFER SANLI
B NLEHEEREBERE SANLI
REBEISET DaAi

Type
MR EEE
FmRaEEE
12 46 4= 5,

SRIM=

Eafeaprp et
B#aiEn B

EB - RiEEH

fin B A s
FrmBEEE
Blz5EEEl
BFEEEE

Type
Jijt B o 2
YRS AR SR
B ra R B B
EtEEE
R REEEE
Fm R EEE
BErlARE
1%%1 nE
Bl
Bl EEEE

TVR
2.39
1.37
1.29
121
1.05
0.97
0.92
0.72
0.62
0.58

TVR
4.56
3.98
294
2.55
2.17
2.02
1.76
1.68
1.68
1.57
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L. R B SRR

e @

. mmeFM 2 I1S24B 2534R 35498 SORME
CTV/4$ 48 0.88 0.43 041 0.39 1.56
TTV/&H) 0.67 0.26 0.34 0.56 0.99
CTS/ZEWR 0.28 0.15 0.22 0.26 0.37
FTV/RiE 0.29 0.06 0.07 0.10 0.60

. EmWEE 2B IS24E 2534 3549%  SOMBLE

TVBSN/TVBSHES 0.56 0.21 0.24 0.49 0.90
ET-N/ERZ R 0.45 0.17 0.20 0.36 0.74
FTVN/EE&RHE 0.33 0.03 0.10 0.21 0.62
SETN/=1xI%E 0.37 0.06 0.10 0.23 0.70

ERA-N/ERFEE 0.23 0.04 0.08 0.13 0.44
NTVN/=%#E 0.14 0.03 0.07 0.14 0.22
CTS-N/ZERFEEANS 0.08 0.03 0.04 0.06 0.14
UBN/ZENFTE 0.14 0.02 0.04 0.10 0.27
EFNC/EHZMEFEES 0.13 0.04 0.02 0.07 0.24

*EGEMEEESESAR  F B KRREFESHEEREE

MegDrive

/N ﬁ 13 % ERIFGR : Nielsen Arianna, 2022/12/05-2022/12/11
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A @
BBV fmeain/2He
(\[e} Program Name Chan. TVR (\[e} Program Name Chan.
1 mAEFE—MEIFEES FTV 2.88 1 HRBEBARESEZEAOHS FTV
2 —ZXEEPPAEGERHEE SANLI 2.05 2 BIRMBEBRAANGE SANLI
3 EREANEAESROGEHE TTV 1.90 3 EBARBFIRLEIKES FTV
4 BEReEBRHTERZES SANLI 1.37 4  FHEIKKShowEHRBEIKSR CTV
5 HBRefLEwEREER SANLI 1.34 5 WEXEPELIRLIR TTV
6 BEEFRIHREXE FTV 1.04 6 BREASERBER G SANLI
7 BANLEHRFEREER SANLI 1.03 7 LTEFRERBERZBRAKR CTvV
8 REBEISET DaAi 0.92 8 ZHREEFHELHEIMR] TTV
9 A‘AEXEEMIE)\5—8Y CTVv 0.75 9 HmEWRRERENDEEE FTV
10 REBEIBZTRHXZIK DaAi 0.73 10 BERXRE TVBS
TR/ 28 Hith#a/ =82
\[e} Program Name Chan. TVR \\[e} Program Name Chan.
1 DEEREE TVBS 1.32 1 tHEAZER=ZEVSER CTS
2 BERAR FTVN 0.92 2 HEBEHREERVSESE CTS
3 EERIET SETN 0.91 3 HEBEHRHAVSTZE CTS
4 FeEmR SETN 0.91 4 =T RBERAKESSH CcTVv
5 BERUREE ET-N 0.78 5 HEFZERERVSAN CTS
6 TVBSEIE= TVBS 0.76 6 TR DFEEIRTT ETTV
7 BB T HREEETKMTE SETN 0.73 7 USRI To o) 5 g 17 8% SANLI
8 FREZ ET-N 0.72 8 BIEKRER SL2
9 IJENZERAIAR UBN 0.72 9 HEBEREFTHEVSAIR CTS
10 BEBEMEZR2200 SETN 0.71 10 MHREEBEREM—EX V0LIP
a Drivi

€
14 9% ERIZIGE : Nielsen Arianna, 2022/12/05-2022/12/11
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