February 22, 2018
Dr. Richard Boucher, Interim Director / Chief Staff Physician
Student Health Services, CSUF




> Governance
> History
 Fee Proposal Fall 2011
> Revenues and Expenditures
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» Management Team
« Director of Health Services
« Director of Counseling and Psychological Services
» Director of Disability Support Services
enior Coordinator TitanWell




» The Policy of the Board of Trustees on Student Health
Services was adopted initially as a comprehensive
1-wide policy in 1977.
=quired that basic student
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> In the early 1990’s, a dramatic change to the fiscal climate prompted a
reevaluation of the existing policy.
« Several CSU campuses reported an inability to provide basic health services
without additional revenue.

er 1992, the Board of Trustees delegated to the
ions to the fee restrictions of the




> 1997/98 Fee was $50 per year
» 10 Year Health Center Fee History

CAMPUS BASED FEES
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> Increase fee from $45/sem. to $70/sem. (Fall 2012) and $2 increments
each semester for 5 semesters
all 2017 - $81.44/semester
of Mental Health Counselors
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Maritime
Humboldt
oNnoma

2016-17 System-wide Health Center Fee

$680 Sacramento

$428 Fresno

$388 East Bay

$376 Channel Islands
Monterey Bay

Fullerton
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Average: $269

CSUF fee is $100 less thdn the average
and we are the largest CSU.



Revenue

$81.44/semester 40,439 students $3,302,221
Deposits to cashier (Health Services) $84,192
O1C =

Total Expenses: $4,600,458



> Intfernational Recommendations for Counselor to Student Ratio — 1 fo 1000/1500
» Growing Nation-wide Mental Health Crisis on Campuses
» Data From our Campus
« Healthy Minds Survey
NCHA
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» Increased Demand
» Increased Severity

> Increased Housing On Campus
> cher to Access in the Community/Cost
or Faculty, Staff & Students
ampus Community




> 17 /2 Counselors
* Including 1 full fime person at the Irvine Campus

« Plus 3 Doctoral Interns from our APA Accredited Internship Program
> 1 Case Manager
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ith Interns: 1 fo ~2,000
>d ratio 1:1400




» Primary Care Provider to patient — 1 to 2500
» Current CSUF ratio -1 to 5,055
> Addition of Pharmacist
» Addition of Physician
> Addifion of 2 Nurse Practitioners in Health Services
C pport and Training
ion and Prevention




» Wellness Classes

 Art of Wellness

« Mood Wellness

o Stress Wellness
Nellness




» Primary Care Medical Visits » Psychiatry
> Radiology » Physical Therapy

» Pharmacy » Orthopedics and Sports Specialist
> Family PACT Family Planning Services  » Chiropractic
icCe » Acupuncture
> Optometry




> Fall 2017 Number of visits
 Primary Care /115

*  Nursing 3157
Ne 165




CAPS 2016-17
» 6% of the CSUF student body used » Participated in 161 Outreach
services at CAPS Events, serving 4,052 students

rovided 9,351 counseling and 1,951 » Yoga as Healing and Eating Task

pointments which were Force Added
» 50 Wellness Workshops were




TitanWell 2016-17
» Total attendance for workshops, » Programming included:
individual appointments, campus « Sleep Health
events, and the Titan Hut was 30,189 « Stress Management
9,424 « Nutrition Workshops

 Sexual Health
Other Drugs
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