Number of Landing

Available Seat Km (‘000)
Revenue Passenger Km ('000)
Passenger Load Factor (%)

Passengers Carried
Cargo and Mail (Tons)
Fleet*

Seat Capacity*

Number of Destinations
Km Flown ('000)

Hours Flown
Utilization**

Number of Landing

Available Seat Km (‘000)
Revenue Passenger Km ('000)
Passenger Load Factor (%)
Passengers Carried

Cargo and Mail (Tons)

Km Flown ('000)

Number of Landing

Available Seat Km (‘000)
Revenue Passenger Km ('000)
Passenger Load Factor (%)
Passengers Carried

Cargo and Mail (Tons)

Km Flown ('000)

53.436 58.661 9,8%
14.464.464 17.295.244 19,6%
10.189.240 11.636.866 14,2%

70,4 67,3 -3.10 pt
6.160.284 6.698.651 8,7%
73.839 86.708 17,4%
134 163 21,6%
23.702 30.099 27,0%
157 175 11,5%
84.395 98.112 16,3%
141.621 155.934 10,1%
12:33 10:50 7,7%
25.113 27.390 9,1%
2.415.716 2.540.984 5,2%
1.813.963 1.888.496 4,1%
75,1 74,3 -0,8 pt
3.014.310 3.166.948 5,1%
9.425 9.233 -2,0%

15.155 16.412

28.323 31.271

12.048.748 14.754.260 22,5%
8.375.277 9.748.370 16,4%
69,6 66,1 -3.5 pt
3.145.974 3.531.703 12,3%
64.414 77.475 20,3%

69.240 81.700 18,0%

*2010/ 3; 2011/ 6 wet-lease aircraft is not included.

** Based on 132 aircraft for 2010, 158 aircraft for 2011.

Number of Landing
Available Seat Km (‘000)
Revenue Passenger Km ('000)
Passenger Load Factor (%)
Passengers Carried

Cargo and Mail (Tons)
Fleet*

Seat Capacity*

Number of Destinations
Km Flown ('000)

Hours Flown

Utilization**

Number of Landing

Available Seat Km (‘000)
Revenue Passenger Km ('000)
Passenger Load Factor (%)
Passengers Carried

Cargo and Mail (Tons)

Km Flown ('000)

Number of Landing

Available Seat Km ('000)
Revenue Passenger Km ('000)
Passenger Load Factor (%)
Passengers Carried

Cargo and Mail (Tons)

Km Flown (‘000)

113.317 124.866 10,2%
30.360.065 37.522.176 23,6%
21.909.475 26.072.470 19,0%

72,2 69,5 -2,7pt
13.403.034 14.781.604 10,3%
151.765 185.466 22,2%
142 174 22,5%
24.912 32.406 30,1%
163 182 11,7%
176.858 209.950 18,7%
293.046 332.292 13,4%
11:59 11:27 -4,5%

53.304 57.937 8,7%
4.980.546 5.327.957 7,0%
3.786.947 3.985.640 5,2%
76,0 74,8 - 1,2pt
6.432.953 6.745.292 4,9%
19.568 19.056 -2,6%
31.569 34.696 9,9%
60.013 66.929 11,5%
25.379.519 32.194.219 26,9%
18.122.528 22.086.830 21,9%
71,4 68,6 - 2,8pt
6.970.081 8.036.312 15,3%
132.197 166.410 25,9%
145.289 175.254 20,6%

* 2010/ 3; 2011/ 1 wet-lease aircraft is not included.

** Based on 141 aircraft for 2010, 166 aircraft for 2011.



Number of Landing
Available Seat Km (‘000)
Revenue Passenger Km ('000)
Passenger Load Factor (%)
Passengers Carried

Cargo and Mail (Tons)
Fleet*

Seat Capacity*

Number of Destinations
Km Flown ('000)

Hours Flown

Utilization**

Number of Landing

Available Seat Km (‘000)
Revenue Passenger Km ('000)
Passenger Load Factor (%)
Passengers Carried

Cargo and Mail (Tons)

Km Flown ('000)

Number of Landing

Available Seat Km ('000)
Revenue Passenger Km ('000)
Passenger Load Factor (%)
Passengers Carried

Cargo and Mail (Tons)

Km Flown ('000)

180.616 198.431 9,9%
48.247.900 59.949.676 24,3%
35.847.425 43.494.035 21,3%

74,3 72,6 -1,7pt
21.922.896 24327 727 11,0%
227.714 278.916 22,5%
149 176 18,1%

25.478 32.715 28,4%

166 187 12,7%
280.327 335.884 19,8%
462.341 526.954 14,0%
121 11:46 -3,6%

84.734 90.542 6,9%
7.845.104 8.296.103 5,7%
6.065.850 6.356.279 4,8%
772 76,6 - 0,7pt
10.341.735 10.786.133 4,3%
28.948 27.735 -4,2%
49.912 54.131 8,5%
95.882 107.889 12,5%
40.402.796 51.653.573 27,8%
29.781.575 37.137.756 24,7%
73.7 71,9 - 1,8pt
11.581.161 13.541.594 16,9%
198.766 251.181 26,4%
230.415 281.753 22,3%

* 2010/ 3; 2011/ 1 wet-lease aircraft is not included.

** Based on 142 aircraft for 2010, 174 aircraft for 2011.

Number of Landing
Available Seat Km (‘000)
Revenue Passenger Km ('000)
Passenger Load Factor (%)
Passengers Carried

Cargo and Mail (Tons)
Fleet*

Seat Capacity*

Number of Destinations
Km Flown ('000)

Hours Flown

Utilization**

Number of Landing

Available Seat Km (‘000)
Revenue Passenger Km ('000)
Passenger Load Factor (%)
Passengers Carried

Cargo and Mail (Tons)

Km Flown ('000)

Number of Landing

Available Seat Km ('000)
Revenue Passenger Km ('000)
Passenger Load Factor (%)
Passengers Carried

Cargo and Mail (Tons)

Km Flown ('000)

241.188 265.674 10,2%
65.099.530 81.192.616 24,7%
47.949.909 58.933.563 22,9%
al 72,6 Uil
29.118.768 32.648.643 12,1%
313.956 387.838 23,5%
153 179 17,0%

27.886 33.007 18,4%

101 189 10,5%
358.370 419.114 16,9%
621.765 710.472 14,3%
12.02 11:40 -3,0%

112.474 120.592 7,2%
10.436.726 11.163.753 7,0%
8.006.834 8.584.193 7,2%
76,7 76,9 0,2pt
13.644.635 14.488.450 6,2%
39.324 37.440 -4,8%
65.576 70.757 7,9%
128.714 145.082 12,7%
54.662.803 70.028.863 28,1%
39.943.075 50.349.369 26,1%
731 71,9 - 1,2pt
15.474.133 18.160.193 17,4%
274.632 350.398 27,6%
292.794 348.356 19,0%

* 2010/ 4; 2011/ 1 wet-lease aircraft is not included.

** Based on 152 aircraft for 2010, 174 aircraft for 2011.



