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ʄʘʨʪ 2023 ʛ.



ʌʠʥʘʥʩʦʚʳʝ ʠʪʦʛʠ 2022 ʛʦʜʘ

ʂʦʤʧʘʥʠʷ ʧʨʦʜʦʣʞʘʝʪ ʟʥʘʯʠʪʝʣʴʥʦ ʨʘʩʰʠʨʷʪʴ 
ʩʚʦʡ ʙʠʟʥʝʩ ʚʧʨʦʜʫʢʪʘʭ non-life ʩʪʨʘʭʦʚʘʥʠʷ, 
ʩʫʱʝʩʪʚʝʥʥʦ ʦʧʝʨʝʞʘʷ ʜʠʥʘʤʠʢʫ ʨʳʥʢʘ 
ʚʮʝʣʦʤ. ʉʫʤʤʘʨʥʳʝ ʧʨʝʤʠʠ ʚʳʨʦʩʣʠ ʥʘ19% 
ʜʦ55,4ʤʣʨʜʨʫʙ:

ʂʦʤʧʘʥʠʷ ʩʤʦʛʣʘ ʜʦʙʠʪʴʩʷ ʫʣʫʯʰʝʥʠʷ 
ʢʣʶʯʝʚʳʭ ʧʦʢʘʟʘʪʝʣʠ ʬʠʥʘʥʩʦʚʦ-
ʦʧʝʨʘʮʠʦʥʥʦʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʩʪʨʘʭʦʚʦʛʦ 
ʙʠʟʥʝʩʘ: ʢʦʤʙʠʥʠʨʦʚʘʥʥʦʛʦ ʧʦʢʘʟʘʪʝʣʷ ʧʦnon-
life ʩʝʛʤʝʥʪʫ ʠʫʨʦʚʥʷ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ 
ʨʘʩʭʦʜʦʚ ʚʦʙʦʠʭ ʩʪʨʘʭʦʚʳʭʩʝʛʤʝʥʪʘʭ.

ʂʦʤʧʘʥʠʷ ʫʜʦʚʣʝʪʚʦʨʷʝʪ ʚʩʝʤ ʨʝʛʫʣʷʪʦʨʥʳʤ 
ʪʨʝʙʦʚʘʥʠʷʤ ʧʦ ʨʘʟʤʝʨʫ ʢʘʧʠʪʘʣʘ. 
ʂʦʵʬʬʠʮʠʝʥʪ ʜʦʩʪʘʪʦʯʥʦʩʪʠ ʢʘʧʠʪʘʣʘ 
(solvency ratio) ʥʘ ʢʦʥʝʮ 2022 ʛ. ʩʦʩʪʘʚʣʷʣ 192%

ʀʥʚʝʩʪʠʮʠʦʥʥʳʡ ʧʦʨʪʬʝʣʴ ʥʘʢʦʥʝʮ 2022ʛ. 
ʩʦʩʪʘʚʠʣ 148,2ʤʣʨʜʨʫʙ., ʫʚʝʣʠʯʠʚʰʠʩʴ 
ʟʘʛʦʜʥʘʧʨʠʤʝʨʥʦ 2ʤʣʨʜʨʫʙ.

ʇʨʝʤʠʠ ʧʦʧʨʦʜʫʢʪʘʤ ʩʪʨʘʭʦʚʘʥʠʷ ʞʠʟʥʠ 
ʅʉɾʠʀʉɾʚʳʨʦʩʣʠ ʥʘ26% ʜʦ38,1ʤʣʨʜʨʫʙ.

ʆʙʲʝʤ ʧʨʷʤʳʭ ʧʨʦʜʘʞ, ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʯʝʨʝʟ 
ʮʠʬʨʦʚʳʝ ʢʘʥʘʣʳ, ʚʳʨʦʩ ʥʘ73% ʜʦ 18,3 ʤʣʨʜ
ʨʫʙ. ʈʦʩʪ ʜʦʣʠ ʧʨʷʤʳʭ ʧʨʦʜʘʞ ʷʚʣʷʝʪʩʷ 
ʩʪʨʘʪʝʛʠʯʝʩʢʠʤ ʧʨʠʦʨʠʪʝʪʦʤ ʂʦʤʧʘʥʠʠ.
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ʧʨʝʤʠʠ ʧʦ ʘʚʪʦʩʪʨʘʭʦʚʘʥʠʶ ʚʳʨʦʩʣʠ ʥʘ 11%ʜʦ 31,4 ʤʣʨʜʨʫʙ.

ʧʨʝʤʠʠ ʧʦ ʜʦʙʨʦʚʦʣʴʥʦʤʫ ʤʝʜʠʮʠʥʩʢʦʤʫ ʩʪʨʘʭʦʚʘʥʠʶ (ɼʄʉ) 
ʚʳʨʦʩʣʠ ʥʘ11% ʜʦ 8,8 ʤʣʨʜʨʫʙ.

ʧʨʝʤʠʠ ʧʦʠʥʳʤ ʚʠʜʘʤ ʩʪʨʘʭʦʚʘʥʠʷ (ʦʢʦʣʦӎ ʧʨʠʭʦʜʠʪʩʷ 
ʥʘʩʪʨʘʭʦʚʘʥʠʝ ʛʨʫʟʦʚ) ʚʳʨʦʩʣʠ ʥʘ46%ʜʦ15,2ʤʣʨʜʨʫʙ.



ʖʣʠʷ ɻʘʜʣʠʙʘ

ɻʝʥʝʨʘʣʴʥʳʡ ʜʠʨʝʢʪʦʨ ɻʨʫʧʧʳ 
ʈʝʥʝʩʩʘʥʩ ʩʪʨʘʭʦʚʘʥʠʝ

«ɻʦʜʦʢʘʟʘʣʩʷ ʫʩʧʝʰʥʳʤ ʜʣʷʢʦʤʧʘʥʠʠ: ʧʨʘʢʪʠʯʝʩʢʠ ʧʦʚʩʝʤ ʧʨʠʦʨʠʪʝʪʥʳʤ ʙʠʟʥʝʩ-
ʥʘʧʨʘʚʣʝʥʠʷʤ ʥʘʤʫʜʘʣʦʩʴ ʧʦʢʘʟʘʪʴ ʩʠʣʴʥʳʡ ʨʦʩʪ ʧʨʝʤʠʡ, ʦʧʝʨʝʞʘʷ ʜʠʥʘʤʠʢʫ 
ʩʪʨʘʭʦʚʦʛʦ ʨʳʥʢʘ. ɺ2022ʛ.ʥʘʤʧʨʠʰʣʦʩʴ ʥʝʧʨʦʩʪʦ: ʥʘʨʫʰʠʣʠʩʴ ʣʦʛʠʩʪʠʯʝʩʢʠʝ 
ʮʝʧʦʯʢʠ ʧʦʧʦʩʪʘʚʢʝ ʟʘʧʯʘʩʪʝʡ ʜʣʷʨʝʤʦʥʪʘ ʘʚʪʦʤʦʙʠʣʝʡ, ʩʪʘʣʠ ʨʘʩʪʠ ʮʝʥʳ 
ʥʘʤʝʜʠʮʠʥʩʢʦʝ ʦʙʩʣʫʞʠʚʘʥʠʝ ʠʘʚʪʦʟʘʧʯʘʩʪʠ, ʩʥʠʟʠʣʘʩʴ ʜʠʥʘʤʠʢʘ ʧʦʩʪʨʘʭʦʚʳʤ 
ʧʨʦʜʫʢʪʘʤ, ʩʚʷʟʘʥʥʳʤ ʩʢʨʝʜʠʪʦʚʘʥʠʝʤ. ʇʨʠʚʩʝʭ ʵʪʠʭ ʩʣʦʞʥʦʩʪʷʭ ʥʘʤʫʜʘʣʦʩʴ 
ʫʚʝʣʠʯʠʪʴ ʦʙʲʝʤ ʩʪʨʘʭʦʚʦʛʦ ʙʠʟʥʝʩʘ ʠʧʨʠɻʪʦʤ ʩʥʠʟʠʪʴ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʝ ʨʘʩʭʦʜʳ 
ʠʫʣʫʯʰʠʪʴ ʢʦʤʙʠʥʠʨʦʚʘʥʥʳʡ ʢʦʵʬʬʠʮʠʝʥʪ ʫʙʳʪʦʯʥʦʩʪʠ.

ʉʪʨʘʭʦʚʦʡ ʨʳʥʦʢ ʧʨʦʜʝʤʦʥʩʪʨʠʨʦʚʘʣ ʩʚʦʶ ʫʩʪʦʡʯʠʚʦʩʪʴ, ʠʤ ʚrʠʜʠʤ ʤʥʦʛʦ 
ʚʦʟʤʦʞʥʦʩʪʝʡ ʜʣʷʧʨʦʜʦʣʞʝʥʠʷ ʧʨʠʙʳʣʴʥʦʛʦ ʨʦʩʪʘ ʥʘʰʝʛʦ ʙʠʟʥʝʩʘ ʚʪʝʢʫʱʝʤ 
ʛʦʜʫè.

ʅʘʰʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠʝ ʧʨʦʝʢʪʳ ʥʘʵʪʦʪ ʛʦʜʩʚʷʟʘʥʳ ʩʧʨʦʜʦʣʞʝʥʠʝʤ ʪʨʘʥʩʬʦʨʤʘʮʠʠ 
ʙʠʟʥʝʩʘ, ʪʘʢʠʤ ʦʙʨʘʟʦʤ ʤʳʧʨʦʜʦʣʞʘʝʤ ʨʘʟʚʠʚʘʪʴ ʮʠʬʨʦʚʫʶ ʧʣʘʪʬʦʨʤʫ 
ʩʫʜʦʙʥʳʤʠ ʧʨʦʜʫʢʪʘʤʠ ʠʩʝʨʚʠʩʘʤʠ ʜʣʷʢʣʠʝʥʪʦʚ.

ʗʛʦʨʞʫʩʴ ʥʘʰʝʡ ʢʦʤʘʥʜʦʡ, ʢʦʪʦʨʘʷ ʩʫʤʝʣʘ ʙʳʩʪʨʦ ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʢʤʝʥʷʶʱʠʤʩʷ 
ʫʩʣʦʚʠʷʤ, ʧʨʝʜʣʦʞʠʣʘ ʥʦʚʳʝ ʚʦʩʪʨʝʙʦʚʘʥʥʳʝ ʩʪʨʘʭʦʚʳʝ ʧʨʦʜʫʢʪʳ, ʩʦʭʨʘʥʠʣʘ 
ʚʳʩʦʢʠʡ ʫʨʦʚʝʥʴ ʩʝʨʚʠʩʘ ʠʧʦʜʜʝʨʞʢʠ ʢʣʠʝʥʪʦʚ.



ʆʩʥʦʚʥʳʝ ʩʦʙʳʪʠʷ 2022ʛʦʜʘ

ʇʦʠʪʦʛʘʤ ʛʦʜʘ ʢʦʤʧʘʥʠʷ ʚʦʰʣʘ ʚ ʊʆʇ-6 ʢʨʫʧʥʝʡʰʠʭ 
ʫʥʠʚʝʨʩʘʣʴʥʳʭ ʩʪʨʘʭʦʚʱʠʢʦʚ ʥʘʨʦʩʩʠʡʩʢʦʤ ʨʳʥʢʝ.

ʈʝʡʪʠʥʛʦʚʦʝʘʛʝʥʪʩʪʚʦçʕʢʩʧʝʨʪʈɸè ʧʦʜʪʚʝʨʜʠʣʦʨʝʡʪʠʥʛ
ʬʠʥʘʥʩʦʚʦʡʥʘʜʝʞʥʦʩʪʠɻʨʫʧʧʳʥʘʫʨʦʚʥʝruAA
ʩʦʩʪʘʙʠʣʴʥʳʤʧʨʦʛʥʦʟʦʤ.

ʇʦʨʝʟʫʣʴʪʘʪʘʤ ʛʦʜʘ çʈʝʥʝʩʩʘʥʩ ʩʪʨʘʭʦʚʘʥʠʝè ʩʦʭʨʘʥʠʣʘ 
ʧʦʟʠʮʠʠ ʚʪʨʦʡʢʝ ʣʠʜʝʨʦʚ ʨʳʥʢʘ ʧʦʦʮʝʥʢʝ ʣʦʷʣʴʥʦʩʪʠ 
ʢʣʠʝʥʪʦʚ (NPS) ʧʦʨʝʟʫʣʴʪʘʪʘʤ ʦʧʨʦʩʘ MASMI.

çʈʝʥʝʩʩʘʥʩ ʩʪʨʘʭʦʚʘʥʠʝè ʧʦʙʝʜʠʣʘ ʚʜʚʫʭ ʥʦʤʠʥʘʮʠʷʭ 
ʧʨʝʤʠʠ Loyalty Awards Russia 2022ʛ.: çʉʝʨʚʠʩ ʛʦʜʘè 
ʠçʊʝʭʥʦʣʦʛʠʯʝʩʢʠʡ ʣʠʜʝʨ ʛʦʜʘè.

CEO ɻʨʫʧʧʳ ʖʣʠʷ ɻʘʜʣʠʙʘ ʧʦʙʝʜʠʣʘ ʚʝʞʝʛʦʜʥʦʡ ʧʨʝʤʠʠ 
Banki.ru ʚʥʦʤʠʥʘʮʠʠ çɹʠʟʥʝʩ-ʣʠʜʝʨ ʛʦʜʘè, ʘʪʘʢʞʝ ʩʪʘʣʘ 
ʥʦʤʝʨ ʦʜʠʥ ʩʨʝʜʠ ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʩʪʨʘʭʦʚʳʭ ʢʦʤʧʘʥʠʡ ʨʝʡʪʠʥʛʘ
çʊʦʧ-1000ʤʝʥʝʜʞʝʨʦʚ ʈʦʩʩʠʠè.

ʂʦʤʧʘʥʠʷ ʧʨʝʜʩʪʘʚʠʣʘ ʨʳʥʢʫ ʪʝʭʥʦʣʦʛʠʯʥʳʡ ɼʄʉï
çʎʠʬʨʦʚʫʶ ʢʣʠʥʠʢʫè. ʕʪʦʪ ʧʨʦʜʫʢʪ ʤʝʜʪʝʭ ʢʦʤʧʘʥʠʠ Budu 
ʧʦʟʚʦʣʷʝʪ ʨʘʙʦʪʦʜʘʪʝʣʷʤ ʧʦʣʫʯʘʪʴ ʵʬʬʝʢʪʠʚʥʳʝ ʨʝʰʝʥʠʷ 
ʚʦʙʣʘʩʪʠ ɼʄʉ, ʢʣʠʝʥʪʘʤðʣʫʯʰʠʝ ʨʝʰʝʥʠʷ ʚʦʙʣʘʩʪʠ 
ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ.

ɿʘʧʫʱʝʥ ʧʝʨʚʳʡ ʚʈʦʩʩʠʠ ʩʦʚʤʝʩʪʥʳʡ ʧʨʦʜʫʢʪ ʧʦʤʦʜʝʣʠ 
usage-based insurance c ʢʘʨʰʝʨʠʥʛʦʤ ʗʥʜʝʢʩ ɼʨʘʡʚ. 
ʇʘʨʪʥʝʨʩʪʚʘ ʩʢʨʫʧʥʝʡʰʠʤʠ ʦʧʝʨʘʪʦʨʘʤʠ ʘʚʪʦʧʘʨʢʦʚ 
ʦʩʪʘʶʪʩʷ ʚʘʞʥʳʤ ʬʘʢʪʦʨʦʤ ʨʦʩʪʘ ʤʦʪʦʨʥʦʛʦ ʙʠʟʥʝʩʘ 
ʢʦʤʧʘʥʠʠ.

ɿʘʧʫʱʝʥʳ ʧʘʨʪʥʝʨʩʢʠʝ ʧʨʦʛʨʘʤʤʳ ʩʨʦʩʩʠʡʩʢʠʤʠ 
ʠʢʠʪʘʡʩʢʠʤʠ ʘʚʪʦʧʨʦʠʟʚʦʜʠʪʝʣʷʤʠ, ʧʦʟʚʦʣʷʶʱʠʝ ʨʘʟʚʠʚʘʪʴ 
ʩʝʛʤʝʥʪ ʘʚʪʦʩʪʨʘʭʦʚʘʥʠʷ, ʥʝʩʤʦʪʨʷ ʥʘʩʥʠʞʝʥʠʝ ʧʨʦʜʘʞ 
ʥʦʚʳʭ ʘʚʪʦʤʦʙʠʣʝʡ ʚʩʪʨʘʥʝ.

çʈʝʥʝʩʩʘʥʩ ɾʠʟʥʴè ʩʪʘʣʘ ʣʘʫʨʝʘʪʦʤ ʧʨʝʤʠʠ ɹʘʥʢʠ.ʨʫ 
ʚʥʦʤʠʥʘʮʠʠ çʀʥʚʝʩʪʠʮʠʦʥʥʳʡ ʧʨʦʜʫʢʪ ʛʦʜʘè. ʇʨʠʚʳʙʦʨʝ 
ʧʦʙʝʜʠʪʝʣʷ ʦʮʝʥʠʚʘʣʩʷ ʫʨʦʚʝʥʴ ʠʥʥʦʚʘʮʠʦʥʥʦʩʪʠ 
ʠʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʠ ʧʨʦʜʫʢʪʘ ʜʣʷʢʣʠʝʥʪʦʚ.

ŜƀƂƁƀƂŲƄźŴſƍŷ ſƀŴƀƃƄź şƀŴƍŷ ƁƂƀŶƅżƄƍ  ź ƃŷƂŴźƃƍ



ɼʠʥʘʤʠʢʘ ʩʪʨʘʭʦʚʦʛʦ ʨʳʥʢʘ

ʈʦʩʩʠʡʩʢʠʡ ʨr ʥʦʢʩʪʨʘʭʦʚʘʥʠʷ
ţƅžžŲ ƃƄƂŲƇƀŴƍƇ ƁƂŷžźŻ ųƂƅƄƄƀ, žŽƂŶ Ƃƅų.

ʈʳʥʦʢ ʩʪʨʘʭʦʚʘʥʠʷ Non-life
ţƅžžŲ ƃƄƂŲƇƀŴƍƇ ƁƂŷžźŻ ųƂƅƄƄƀ, žŽƂŶ Ƃƅų.

ŚƃƄƀƉſźżź: Ũœ ŢŦ, KPMG, ŲſŲŽźŹ żƀžƁŲſźź

2018

1478

2019

1479

2020

1538

2022

1817

2021

1806

ʨʦʩʪ 0,6%

ʈʳʥʦʢ ʩʪʨʘʭʦʚʘʥʠʷ Life
ţƅžžŲ ƃƄƂŲƇƀŴƍƇ ƁƂŷžźŻ ųƂƅƄƄƀ, žŽƂŶ Ƃƅų.

2018

1026

ʨʦʩʪ 1,7%

2019

1070

2020

1107

2021

1284

2022

1305

ʩʥʠʞʝʥʠʝ 2,5%

2018

452

2019

409

2020

431

2021

524

2022

511


