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DISASTER RECOVERY (DR):
something everybody needs ...
but never wants to use
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What | s Meantl! By o0Di

A Natural (hurricane, tornado,
fl ood, fire &)

A Human (operator error,
sabotage, implant of
malicious code, terrorist
attacks ¢é)

A Environmental (equipment
failure, software error,
telecom network outage,
electric power failure é )
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Pet Peeve: DR vs. Backup/Restore

BUSINESS A Disaster Recovery Is not

Continuity the same as
Plan (BCP) backup/restore
Disaster . A DR (within a BCP) deals
Recovery : :
Plan . with technical and non-
| | technical aspects of
\ brlng_lng b_ack
| Backup/ functionality
\ Restore

A Backup/restore is
| argely a o0hc«
technical concern
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SMB DR Preparedness Survey Results

A 82% report satisfaction with their DR plans
A 84% report IT systems are protected to some extent

A Average SMB experienced 3 outages in past 12
months due to human, power, and natural causes

A 47% report no plan to handle such disruptions
A Only 1 in 5 do daily backups

A 40% execute backups monthly or less often!
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or,allt he ocd wor ds
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A Protect your content

A Speak acommon language

A Cover SharePoint
AYouc a ndé it alone!
A Track your changes

A Constantly be testing
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Your Content Content isking.
Protect your
Platform and k| ng ]

Solutions

SharePoint

1S, RBS Providers, Various
Services

Windows OS, SQL Server

Server Hardware, Switches, Hardware Load
Balancers, SAN

Protecting Content: Architectural
Hierarchy
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Web FrontEnd; APR,SOQL

Web Applications
Central/Admin; SSP! Admin, Content

Databases
Content,(Config; SSP,-Search

Catastrophic

Site Collections
GCbn&Mit'l"lof?Sil}ésS NE 2F { Al

‘ Internet, Intranet/Portal wkisslag@gmahm,cmua .
' 5210, Pbgés,&vznts,tD’lscﬂsﬁoésZSur\&\@ Sy dazx !7\
‘ Fiiles,cﬁlabdniatdtemsoaemaatesﬁuﬁamefs@m&gemrﬁtust!
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Granular
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SharePoi ntos Logl c
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Web Front EndyAPR,-SOL

Web Applications Service Applications
Central/Admin; SSP Admin, Contg Search;BCS;etc.

Databases
C@ﬂ@ﬂt,@ﬁﬁ?gsma&tarch

\

Site Collections
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q Internet, IImmrathBOﬁahﬁ\(ikjsalBg@,g&,a'ﬁeamcmng '
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Speaking aCommon Language
g -
gl UM, NO, IT SAYS THE |¢] NO. I
T s etavemte> |&] oPPoSITE OF THAT.  |3| THINK 1
A El I KNOW BECAUSE I i| YOURE WROTE
: g WROTE IT THIS 2 IMISINTER— i
MORNING. £l PRETING It
= ( g LT, \l .
S z | N
£ 3 £ <
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AMDRPlado 1 s an acknowl edged ( a

foreign language infrequently used by IT professionals

A Common terms are the starting point for successful
DR planning, implementation, and measurement
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DR Plans Begin With Targets

A DR is driven by business owners and stakeholders
as part of a larger strategy

AThe ultimate measure of
whether or not it hits business-supplied targets

A Targets + Costs + Resources = Constraints

A DR targets and plans are described in DR terms
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RPO

A Thefull termis 0RecoveryPoi nt Obj ecti ve
A measured in time

A Describes maximumamount of acceptable data loss

RPO = 24 hours

24 hours

timeline DISASTER
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