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ASEAN-Japan Centre

(ASEAN Promotion Centre on Trade, Investment and Tourism)

Shin Onarimon Bldg. 1F, 6-17-19 Shimbashi, Minato-ku,Tokyo 105-0004, JAPAN

Office of the Secretary General/ Tel:03-5402-8002 Fax:03-5402-8003
Office of General Affairs

Research and Policy Analysis Cluster Tel:03-5402-8004 Fax:03-5402-8005

Capacity Building Cluster Tel:03-5402-8116 Fax:03-5402-8005
Trade and Investment Cluster Tel:03-5402-8006 Fax:03-5402-8007
Tourism and Exchange Cluster Tel:03-5402-8008 Fax:03-5402-8009

E-mail : toiawase_ga@asean.or.jp
Office Hours : 9:30a.m.-5:30p.m. Monday-Friday (excl. public holidays)

ACCESS

From Onarimon Station (Toei Mita Line): 1 min. walk from A4 Exit

From Daimon Station (Toei Oedo Line / Asakusa Line): 8 min. walk from A6 Exit
From Hamamatsu-cho Station (JR Line) : 10 min. walk from North Exit

From Shimbashi Station (JR Line): 15 min. walk from Karasumori Exit
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Message from the Secretary General

The ASEAN-Japan Centre has been undergoing reform in the past
few years; and the reform path is considered as a creative destruction
process. No organization can remain static. The Centre is not an
exception and needs to change.

Since its establishment in 1981, the ASEAN-Japan Centre has been
working to strengthen economic partnerships between the ASEAN
Member States and Japan in trade, investment and tourism, as
well as promoting exchanges of persons between the two parties.
Against the backdrop of exponential economic growth of the ASEAN
Member States and evolving ASEAN-Japan relations over the years,
the Centre is expected to play a new role to further enhance ASEAN-
Japan relations as equal and heart-to-heart partners.

As | assumed the post of the Secretary General of the Centre
in September 2015, | have been making efforts to transform the
Centre for the better, by making it more relevant, efficient, effective
and impactful. | started the reform by revitalizing the Centre
both administratively and substantively, in order to mainstream
sustainable development and a result-oriented culture in all activities.
The substantive and administrative reforms, which are elaborated
further in this brochure, are already being put to work in the Centre's
activities.

While administrative and substantive reforms continue, | put the
last phase of the reform, which is the structural changes, into action
on September 1, 2018. In the new structure, the Centre established
two offices — an office of the secretary general and general affairs
office — and one, only one, operational department. The operational
department consists of four clusters which are loosely connected
groups of related work programs and subjects that function together.
This makes the Centre possible to tackle government initiatives as
well as emerging issues more flexibly, and address the new challenges
faced by ASEAN and Japan.

As a result, the Centre is expanding its scope of activities to
better cater for new issues faced by ASEAN and Japan, in order to
implement timely activities that well reflect their needs. We should
take into account the fact that the ASEAN Member States cannot
escape from global issues, namely, those issues related to low carbon
economy, population aging, the Sustainable Development Goals,
among others. Therefore, the Centre has expanded its activities and
started to implement programs contributing to these issues from our
own standpoint.

I hope, with these fundamental yet future-oriented reform actions,
you will find the Centre more useful in furthering partnerships
between ASEAN and Japan. While seeking your continued guidance
and support for the activities of the Centre, | also wish to send my
warmest greetings and best wishes to you all for your happiness,
good health and prosperity.
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ASEAN-Japan Centre Overview

The ASEAN-Japan Centre was established on May 25, 1981, based on the
Agreement Establishing the ASEAN Promotion Centre on Trade,
Investment and Tourism signed between the governments of the
founding member countries of the Association of the Southeast Asian
Nations (ASEAN), namely Indonesia, Malaysia, the Philippines, Singapore
and Thailand, and Japan. Later on, Brunei Darussalam, Viet Nam, Cambodia,
Lao PDR and Myanmar acceded to the Agreement. Now, all 10 ASEAN
Member States and Japan are members of the Centre.

Membership

MBE1HE

® Brunei Darussalam

® Kingdom of Cambodia

® Republic of Indonesia

B Japan

® Lao People’s Democratic Republic
® Malaysia

® Republic of the Union of Myanmar
® Republic of the Philippines

® Republic of Singapore

m Kingdom of Thailand

m Socialist Republic of Viet Nam

Chronology
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Establishment of the

1981 ASEAN-Japan Centre
(Founding member countries:

5.25 Indonesia, Malaysia,
Philippines, Singapore,
Thailand and Japan)
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1990 Accession of

6.8 Brunei Darussalam JLFA A
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2006 Accession of Sy ~N—INE

4.27 Myanmar

Establishment of the
2009 ASEAN-Japan Hall
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Expansion of the
investment and tourism
promotion programmes from
2011 one-way to two-way

Launch of the 4th
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2018 Implementation of HE SR
structural reform HREI DB A
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Mandates Syygy

® To promote exports from B ASEANEEDNSHAEAND
ASEAN to Japan DR

® To accelerate investment flows =~ WHZAEASEANFEEED
between Japan and ASEAN EEKREDRE

m To vitalize tourist traffic mEHAEASEANSEEED
between Japan and ASEAN B DRE

® To expand exchanges of mEAEASEANFEEED
persons between NDERDIETE

Japan and ASEAN
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Reform Phase 1

Administrative and Operational Reform

(¥EE—71—X)
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Reform Phase 2

Structural Reform

(WEE_T71—X)

The ASEAN-Japan Centre initiated administrative and operational reform
in FY2016 in order to mainstream sustainable development and
engender a result-oriented culture in all its activities, bearing in mind

the following strategic vision and principles.

Administratively, the Centre’s administrative framework is now
governed by a result-based and impact-based management. Evaluation

of the staff members is based on result-oriented performance.

Substantively, it has established the core value system comprising
relevance, quality, effciency and impact, based on which all activities
are assessed with SMART (see below) indicators. The Centre’s activities
are rigorously chosen with new approaches including a more region-
wide approach, integration of capacity building and policy work and a

multi-disciplinary approach to tackle the issues faced by ASEAN.

Strategic Vision

A regional centre of excellence in trade, investment,
tourism and exchanges of persons

Reform Principle

H Avoid duplication: enhancing core competence

El Measure the impact: establishing the SMART * indicators for

the effectiveness / impact

> SMART indicators are criteria for measuring impact of an activity. SMART stands for Specific,

Measurable, Attainable, Relevance and Time bound.

Key Elements of the Reform

H From bilateral approach to regional approach

In order to facilitate economic integration of ASEAN, a regional
approach is prioritized in project formulation in cooperation with the

ASEAN Secretariat and its individual Member States.

H Integrated approach

The Centre combines both policy/research analysis and capacity
building in undertaking projects.

H From mono-disciplinary to multi-disciplinary approach
The mandated four areas of work are further integrated to produce
durable outputs and solutions.

@ Narrowing the development gap
Special attention is paid to capacity building program for CLMV
(Cambodia, Lao PDR, Myanmar and Viet Nam) countries.

H From general to sector-specific approach
Focus more on right industries with the right-timing

A Involvement of all stakeholders
Spreading benefits to all

Knowledge-building of staff
Human resource development through training and learning

m ASEAN-JAPAN CENTRE 2019-2020
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The reform of the Centre to make it more relevant, more efficient, and
more impactful and effective with more attention to quality has
culminated with the structural changes of the Centre on 1 September
2018.

The Centre now has two offices (Office of the Secretary General; and
Office of General Affairs) and one operational department. The
operational department consists of four clusters: Research and Policy
Analysis (RPA) Cluster, Capacity Building (CB) Cluster, Trade and
Investment (TI) Cluster, and Tourism and Exchange (TE) Cluster. The
cluster is a loosely connected group of related work programmes and
subjects that function together. These four clusters interact each other
to derive synergies to maximize the impact of work programme/
activity/project. The old structure of the Centre may have limited the
scope of activities where the Centre was to implement the mandate
directly and indirectly. With a new structure, the Centre is able to tackle
emerging issues and “address the new challenges faced by ASEAN and
Japan” (Chairman'’s Statement of the 21st ASEAN-Japan Summit, para 7,
14 November 2018).

New Structure

The functions of the offices and clusters are as follows

Office of General Affairs

The OGA supports administrative work of the Centre

and monitors and ensures well-being of Centre’s staff
members and environment. Main functions include
general affairs, personnel and accounting affairs, as well
as IT-related affairs for smoothening office functions.

LYy —DEBEB BV BEOEAL U
ﬁ?%i BEREOREMZEE. BRT 2, £ E
! BRZMBICHESELODEE. AE. &

FIROITEREICRDEHZIES,

Operational Department E ¢ 31

Secretary General. The Office oversees, advises,
promotes, facilitates and monitors Centre’'s
substantive activities leading to enhancement of
trade, investment, tourism and exchange of persons
between ASEAN and Japan, and ensures that all
staff members adhere to the vision, mission and
principles of intervention of the Centre.

I - OEBOEZER L. KDEY) FEHDORIRHR,
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2018F9R 1At TR eREL X U,
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Secretary General EBRR

Office of
the Secretary General
The 0SG supports the substantive work of the
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Research and Policy
Analysis (RPA) Cluster

The RPA Cluster conducts in-depth
analytical research on major and
emerging issues, including
economic, social, political and
cultural ones, and their impact on
sustainable development in ASEAN
and the relationships between
ASEAN and Japan.

AE-BERAMI SR —
BE. iR, BUA. b ARREZE
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Capacity Building (CB)
Cluster

The CB Cluster provides technical
assistance or capacity-building
programmes to the ASEAN Member
States on the latest developments
in ASEAN-Japan relations and
their implications for sustainable
development.

FYINOT A ENTAVT 95—
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Trade and Investment (TI)
Cluster

The TI Cluster plansand implements
region-wide and bilateral programmes

that promotes trade and investment
between ASEAN and Japan through
dialogues and other activities (e.g.
seminars, workshops).

BEREISRY—
HASEAN EDE 5 & RE = (it
9 3fcs. ASEANHEZR 2 AP A
& & ASEAN 188 E o 2= % *f
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Tourism and Exchange (TE)
Cluster

The TE Cluster contributes to
economic, social and environmental
aspects of sustainable development
in ASEAN through promoting tourism
and understanding better the socio
and cultural relationships between
ASEAN and Japan.
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Activities of the AJC in FY2019:

Responding to New Issues and
Expanding the Scope

The ASEAN-Japan Centre has been expanding its scope of activities in
order to better cater to the diplomatic initiatives and new challenges of
ASEAN and Japan as well as traditional areas in the promotion of trade,
investment, tourism and exchanges of persons. In this connection, the
Centre is intensifying its activities that require a multi-faceted and
holistic approach and centre-wide involvement utilizing complementary
expertise of different staff members. These activities include producing
substantive publications through addressing topical issues that ASEAN
faces today, and providing platforms for information dissemination as
well as capacity building to achieve sustainable and inclusive
development in the ASEAN Member States and Japan. There are 21 work
programmes the Centre is implementing in FY2019.

Icon description

Programmes implemented by
Research and Policy Analysis Cluster

RE-BRDOMIIAT—DERITHHEE

Programmes implemented by
Capacity Building Cluster

O 88

FYNOTAEITAVT IR —DRIET 2H%E

2019 EE3:
TS EREANDI T &
TEENDILTE

HAZ 7>ty 5—Tld. BFEOESRDH THSHASEANED
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74 AV DEA

Programmes implemented by

I I Trade and Investment Cluster

BEREI IR —DEEI DEE

Programmes implemented by
Tourism and Exchange Cluster

BRI R —IEET BE%E

Programmes dealing with, or at least touching upon diplomatic ~ THASEANEER (=27 F 7, 7V 7 EE#ZE, » g
initiatives, such as “Japan-ASEAN Environment Cooperation Initiative”, BTN IcT Y RRKEEHER | IREDNRZA U TFFTPH
“Asia Health and Human Well-Being Initiative” as well as “Free and  ASEANRIOH = AEE LT vV 25K ->TNS, ALLiIT

Open Indo-Pacific Strategy”, and new challenges and opportunities w3 T AT LHINSICEESNAEVNEDOD. (KR
faced by ASEAN and Japan. Therefore, they include those related to, B, 0T AT LHINSERESNS B

but not limited to, low carbon economy, population ageing, innovation,
the fourth industrial revolution, smart cities and environment. In

REH. AOS#E. 1/ N—2 3>, FEREEE MR, AN—
T a—PREQREICHNCEEZET, TREEHBICT

describing work programmes, those activities and topics particularly RROMBIZH TS A E R TR -

relevant for this category are Aighlighted in italic.

*Unless otherwise indicated, photos show activities implemented in FY2018
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Multi-Disciplinary Research on ASEAN for Sustainable Development @ m

This project aims to increase awareness on the various ASEAN issues with
a multi-disciplinary approach. The Centre invites ASEAN ambassadors in
Japan to share their views on multi-faceted issues related to ASEAN with
Japanese business community by organizing a series of Ambassador
lectures. The Centre also provides secretariat services for the ASEAN
Study Group in Tokyo, a group of ASEAN experts including academia,
businesspersons, and government officials, to discuss socio-economic
topics in ASEAN. In addition, the Centre addresses emerging issues in
ASEAN, such as environmental, social and governance (ESG) investment,
by conducting analytical work and organizing seminars.

ASEAN & BARICEI T 3 F IR

Yy —TIFASEANEEOHBERRICCEEEE, HADEIRAH
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The Centre, together with the ASEAN Committee in Tokyo 7> % — (& TASEAN R E2BAEL R Y VIRI DL &
(ACT) and the ASEAN Secretariat, organized the ASEAN 52nd  ASEANZE=ZEZS (ACT) 0 C ASEAN E#/5£2019
Anniversary Symposium in August 2019 in Tokyo, which  &EggcE=cEELE L, AV VRY AL IE. BAD
brought 180 Japanese businesspersons and policymakers as BRt% KFEGE RO SMEGRE. S rtEEch
ACTH5ASEANINBELT10NEDOEHAFES, #1804
MEIL. ASEANFEE ICE T2 &b ZEXD & < Hifcix
in organizing a session themed on active-ageing as part of REPEIRAF Y RAUOWTERLE LIS, e, £y

well as ASEAN Ambassadors to Japan together to discuss the
emerging challenges and opportunities around the
population ageing in ASEAN. Further, the Centre contributed

the Symposium on ASEAN-Japan Co-operation for Prosperity, ~ —(&201 9$_6H e '\?'4\(/\/’() THfESNhT A\}SEAN“ The ASEAN 52nd Anniversary
which took place in Hanoi, Viet Nam in June 2019, on the Japan DayfE@> Y RITAICEWT, 7777 - TA2  symposium(August 2019)

occasion of the ASEAN-Japan Day.

Value Chains, SMEs and AEC
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The Centre aims to provide insights into the relevance, impact and
patterns of value added trade and g/oba/ value chains (GVCs) across
ASEAN and its Member States and in select industries. For this purpose,
the GVC database was created in FY2016 and is continuously updated,
which was built upon efforts made by other organizations such as Eora
and the United Nations Conference on Trade and Development
(UNCTAD). Based on the database, 16 technical reports are expected to
be completed over a few years: one paper for each country; five industry
papers (automobile, electronics, textiles and clothing, agribusiness,
tourism) and one paper on the region as a whole. Seven papers (a
regional perspective, Brunei Darussalam, Cambodia, the Philippines,
Singapore, Thailand and tourism) have been produced as of September 2019.
Major findings of these papers are shared with the members of ASEAN
Coordinating Committee on Investment (CCl) together with those of
non-equity modes (NEM) of trade (see 04).

Considering services trade is important for the further integration of
ASEAN, the Centre has produced seven technical papers and organized
four seminars on seven service sectors, namely trade in professional
services, R&D services, telecommunication services, computer and
related services, courier services, transport services and tourism services.
The technical papers on promoting trade in respective services, including
policy recommendations discussed at the seminars, have contributed to
the ASEAN Economic Community process in the area of the ASEAN
Framework Agreement on Services (AFAS) and ASEAN Trade in Services
Agreement (ATISA).

In FY2018 and FY2019, as the next phase of the programme, the Centre
focuses on social services in environment, education, and health and
soc/al services. A seminar/workshop on these sectors are planned for
government officials after the technical papers are prepared to discuss
policy options to promote trade in services, in cooperation with the
Coordinating Committee on Services (CCS) of ASEAN.
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Technical papers on the GVCs
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The 93rd CCS meeting (June, 2019)
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New Forms of Trade between Japan and ASEAN

Non-equity modes (NVEM) of trade are becoming a new trend in global
trade. As this type of operation by firms intensifies regional integration,
the Centre promotes this new form of trade by measuring its scale,
understanding the phenomenon and providing policy suggestions on
how to maximize benefits from and minimize risks associated with NEM
of operation between the ASEAN Member States and Japan. The focused
NEM modes are /nternational subconitracting, international
franchising, contract farming and licensing.

Under this programme, 10 country papers and 10 seminars on NEM are
planned to be issued and 10 associated seminars hosted. As of October
2019, the papers and seminars on Cambodia, the Philippines and Viet Nam
have been completed, and the seminars on Lao PDR, Myanmar and
Thailand were completed. The outputs and results are shared by all
stakeholders including the ASEAN Coordinating Committee on
Investment (CCl), resulting in increasing awareness of NEM and
formulating appropriate policies on NEM in trade.
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Seminar in Lao PDR
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ASEAN Information Map

The Centre produces ASEAN information map, which is a statistical
booklet that provides up-to-date and essential information and data
covering trade, investment, tourism and people-to-people exchanges, to
inform stakeholders of the evolution of ASEAN integration.

ASEAN Information Map
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Study on Japanese Market to Promote Exports from CLMV m

The Centre launched a new programme to conduct a study on the
comparateive advantage of selected products with high export potential
from CLMV (Cambodia, Lao PDR, Myanmar and Viet Nam) to Japan. It
aims to facilitate information sharing between Japanese importers and
potential exporters in CLMV, and create new export opportunities from
CLMV to Japan through workshops.
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Benefiting from Value Chains through MSME Linkages m

N)a1—-FI—VEROLOHDFNEMEREICLDZEEEEEDFLERIL

This is a multi-year programme specifically designed for MSME in CLMV
(Cambodia, Lao PDR, Myanmar and Viet Nam) countries to take
advantage of value chain opportunities in their respective countries. The
key objectives of the programme is to help develop the capacity of
domestic MSME integrate into value chains associated with Japanese

m ASEAN-JAPAN CENTRE 2019-2020
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transnational corporations (TNCs) in their respective countries; and
deepen the involvement of Japanese TNCs by purchasing local MSME
goods and services that meet international standards.

In FY2019, a 3-day capacity-building project will be held in Cambodia.
The project includes elements that promote MSMEs entrepreneurship
development and facilitate supporting environment for business linkages.
A Japanese expert will also be invited to share effective business linkage
strategies between local MSMEs and Japanese TNCs established in
Cambodia.

Promoting Trade in Creative Industries

In collaboration with the Japan Institute of Design Promotion (JDP) that
supports the Good Design Award (commonly known as “G-Mark"), this
programme aims to promote creative industries in ASEAN through the
use of “good design” and encourages MSMEs fo enhance their
designed products/services to create new values that increase the
marketability of ASFAN products/services in Japan.

In FY2017, the Centre and the JDP made a preliminary selection of
products/services in each ASEAN Member State, and in the following
year, 22 products/services were awarded the “Good Design Award”,
among which one product was awarded the Best 100 and Good Design
Gold Award. In FY2019, in addition to providing continued support to the
22 ASEAN Good Design 2018 Award winners access to the Japanese
market, the Centre is also encouraging the
establishment of national good design award
platforms associated with the JDP's G-mark to
promote design innovation and development
in the six ASEAN Member States (Brunei
Darussalam, Cambodia, Lao PDR, Malaysia,
Myanmar and Viet Nam).

This is a four-year regional programme launched in FY2016 to support
the private sectors in CLMV (Cambodia, Lao PDR, Myanmar and Viet Nam)
countries increase their export capacity by strengthening their product
development and knowledge on how to export to Japan.

Under this programme, a 3-5 day workshop/seminar is held in each
CLMV country. The Centre first implemented the project on agriculture/
food-related products in Cambodia and then in Lao PDR. In FY2018, the
project was implemented in Myanmar, inviting
exporters and producers from the textile and
handicraft industries. In FY2019, the final
workshop will be held in Viet Nam. Under this
programme, trade promotion seminars will
also be organized at the ASEAN-Japan Hall to
raise awareness of Japanese importers on
CLMV products that could be imported into
Japan.

Workshop in Myanmar
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ASEAN Design
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As a derivative of the NEM project, this is a new programme launched in
FY2019 that aims to develop new modes of trade that promote
complementation among ASEAN and Japanese manufacturers. In this
programme, bilateral promotional seminars will be organized on specific
outsourcing sectors based on individual ASEAN Member State’s
competitive advantage.
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Knowledge-Building for Company Strategy - Making Process @
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Topic specific seminar: Symposium on
Seminar on human resources in ASEAN ASEAN Economic Community
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W ASEAN Regional Programmes

The Centre presents up-to-date information on the ASEAN Economic
Community and its sub-regions at the ASEAN-Japan Hall. In addition, the
Centre also conducts lectures on current ASEAN issues and challenges,
such as logistics, fintech, taxation, market, human resources, /ega/
system and dispute settlement, environment. /CT, halal products, and
FD/ for inclusive and sustainable development.\n FY2018, the Centre
held 26 topical investment lecture series, which attracted more than
3,000 participants in total.

B Networking with Japanese investors in local cities

The project provides opportunities for ASEAN officials to further expand
its network linkages with relevant business organizations and investors in
the local cities of Japan. Information on the latest ASEAN trade and
investment policies are directly disseminated to the local business
communities. Supporting activities such as business meetings and local
company visits further develop these relations. In FY2018, 17 bilateral
networking activities were conducted in the local cities of Nagoya,
Takamatsu, Maebashi, Sendai, Saitama, Naha, Shizuoka, Hamamatsu,
Kumamoto, Fukui, Sapporo, Hiroshima, Fukuoka and Osaka.
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Visit to Osaka and Yamaguchi by officials from Lao PDR
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Investment Policy Analysis for Institutional Capacities

W High-level Policy Dialogues
between ASEAN High-ranking Officials and Japanese Investors

High-level bilateral policy dialogues provide an opportunity for high-
ranking ASEAN officials to present the latest investment policies,
incentives and opportunities directly to Japanese stakeholders including
potential and existing investors and SMEs. These dialogues also provide
an opportunity for ASEAN officials to better understand Japanese
investors’ expectations and challenges. The programme aims to develop
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strategic policy proposals to specific ASEAN investment policies that will
facilitate Japanese investment in ASEAN. In FY2018, 17 high-level policy
discussions for eight countries were organized (Brunei Darussalam,
Cambodia, Indonesia, Lao PDR, Myanmar, the Philippines, Thailand and
Viet Nam) and attended by more than 2,600 participants in total.

M Ministerial-level Policy Discussion Program for CLMV

With the objective of narrowing the development gap in ASEAN, the
Centre allocates additional resources specifically for CLMV (Cambodia,
Lao PDR, Myanmar and Viet Nam) to organize bilateral ministerial policy
dialogues with Japanese government officials and business-related
entities focusing on specific industries or/and investment policies. Policy
recommendations are then prepared after each policy dialogue and
provided to respective CLMV countries. In FY2018, five bilateral
ministerial discussions for CLMV countries were organized in the local
cities of Yokohama, Fukuoka and Yamaguchi.

Dissemination and Outreaching

The Centre continuously updates ASEAN trade and investment
information on its website and publications in an effort to further boost
awareness and promote exports from ASEAN to Japan and investment
opportunities in the ASEAN Member States.

Workshop on Sustainable Tourism

Under this programme, the Centre provides opportunities for management-
level tourism stakeholders in the ASEAN Member States to update their
knowledge on the Japanese sustainable tourism. The Centre has
implemented the programme under the themes of community-based
tourism, accessible tourism, and agritourism in recent years.

In FY2019, the programme focuses on gastronomy tourism. Through the
project, ASEAN’s stakeholders will learn about successful cases of
gastronomy tourism in Japan, which involves visits to localities to
develop deeper understanding of the areas’ history and culture through
local food. It also aims at diversifying tour products and vitalizing
communities in the ASEAN Member States by discussing ways to
develop their gastronomy tourism and to preserve their unique
food culture and environment.

High-level dialogue(Cambodia)
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Training Program on Interpretation

Interpretation is a communication approach that addresses management
needs and resource considerations to offer an essential guideline for the
development of quality visitor services at heritage sites or facilities, and
can be described as a strategic tool for operation and management of
the sites. Following on from FY2017, the Centre is conducting another
training programme in Myanmar in FY2019 for site managers of heritage
sites and/or management-level officers from national tourism
organizations in the ASEAN Member States Zo /earn how interpretation
can improve sustainability of the sites and to attract more visitors,
while preserving and protecting heritage sites.
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Theme-based Tourism Promotion

Workshop on Tourism Product Development:
Learning from Japanese Markat - Sustainability and Diversiy
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Workshop on tourism marketing development in Viet Nam
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Outreach/Tourism PR Activities

The Centre strengthens relations with the ASEAN Secretariat and national
tourism offices (NTOs) and raises its profile by attending major meetings,
such as the ASEAN Tourism Forum in Brunei Darussalam and ASEAN
NTOs Meetings in FY2019. It also participates in major tourism events in
Japan, such as Tourism EXPO Japan, to highlight ASEAN’s tourism
attractions to the Japanese public and the tourism industry. Furthermore,
the Centre organizes the “ ASEAN Tourism Awards Japan 2019" to recognize
excellent and high-quality tour products to ASEAN destinations with aims
to diversify tour products and to further appeal ASEAN as attractive
tourism destinations. Enhancement of the website and publications, and
tourism as well as cultural events at the ASEAN-Japan Hall will also be
continued.

L ) o N -
Training on interpretation(Shizuoka, Japan)
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The Centre conducts or co-organizes forums/seminars/activities on
timely topics and themes to enhance inbound and outbound tourism
between the ASEAN Member States and Japan. In FY2019, two outbound
tourism promotion seminars are organized: a seminar on educational
travel to ASEAN in Tokyo and a seminar on accessible tourism in Thailand.
As for inbound tourism promotion, the Centre plans to organize a project
to promote destinations in the Kanto region jointly with relevant
organizations.
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CLMV Tourism Promotion

With the conviction that tourism contributes to narrowing the
development gap in the ASEAN region, the Centre promotes CLMV
(Cambodia, Lao PDR, Myanmar and Viet Nam) tourism. Following
seminars to update stakeholders on the Japanese travel market
conducted in FY2017 and FY2018, the Centre plans to organize capacity
building projects for Japanese-speaking tourism professionals in
Cambodia in FY2019.
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ASEAN Tourism Investment Seminar E

This is a three ASEAN Centres' collaborative project which was proposed
by the ASEAN Member States at ASEAN Tourism Forum, in which ASEAN
Centres in China, Japan and the Republic of Korea organize a seminar in
conjunction with a major tourism event in the respective countries. The
Centre organizes the seminar in conjunction with the Tourism EXPO
Japan 2019 in Osaka to present the potential of tourism investment in
ASEAN to Japanese investors.

Exchange Programme for Women

The Centre launched the ASEAN-Japan Women Entrepreneurs' Linkage
Program (AJWELP) in FY2016. This programme is designed to include
various approaches to empower women entrepreneurs as well as provide
them with a platform to meet-up with private companies that could
become their supporting companies, mentors and technical/academic
partners, and help them support each other g

with their knowledge and resources. Ten
selected finalists from the ASEAN Member
States make presentations and forge linkages
with these supporting companies to help realize
their potentials, in addition to receiving practical
advices directly from mentors. The fourth
AJWELP will be organized in Brunei Darussalam
in FY2019.

AJWELP in Malaysia |
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Exchange Programme for Youths
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The Centre continues to focus on youth exchange by organizing various
activities, including ASEAN introductory classes for Japanese elementary
school students.
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ASEAN class at an elementary school
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The ASEAN-Japan Centre consists of a Council,
an Executive Board and a Secretariat.

Organization

Other Activities

Z Dt DIEED

HA7E7vtevy

— 3 BER BTEERBIVEBRICIDEESNTVET,

Council

appointed by and representing each Member State
W Approves the annual programme and budget, appoints the Secretary General, etc.

BNNBEEBFICEDERSNDTTADEEICL>THERENS,
BE7E7 vy —DREEBREXES
BFEBREEHERLOFEOER. FHERROEDBREZTS

Executive Board

M Supervises the activities of the Secretariat so that the decisions of the Council
are implemented

M Advises the Secretary General when necessary

HITEER
WNBEERRIC D ERENE ]I AORTERICE DRSNS
REEROS BRORMICH:D, BEROBEETS

BREIGUTEBRRICBIEZTS

Secretariat

of the Office of the Secretary General, the Office of General Affairs and one
operational department comprising the Research and Policy Analysis (RPA) Cluster,
the Capacity Building (CB) Cluster, the Trade and Investment (TI) Cluster and
Tourism and Exchange (TE) Cluster.

M Executes the annual programme and implements the decisions of the Council

BEFRROT. EHRRELBBEO 2 O0EBRUT1O0HE
EHGAE - BRDNI SR — Fv/I\OT1 - ENTAVT Y
FRY— BEREV IR — BHARRITRAI—H5M3)
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MEBEXTEDEINLCEEEZXTIS

Kingdom of Cambodia
AVRSTEE

Republic of Indonesia
1Y RROT7HME

Hosting Group Visits
On-site ASEAN Lectures

Participation in External Events/Fairs

On-site ASEAN Lecture
ASEAN HiR#HZE

Hosting Group Visits
TI—THEDE T AN

The Centre hosts group visits from various organizations and schools
and conducts informative programmes introducing the ASEAN
Member States, ASEAN-Japan relations as well as the activities of the
Centre. It also dispatches staff members and personnel related to the
ASEAN Member States to different universities and schools in Japan
to give lectures on ASEAN related matters.

Participating in External Events/Fairs
ANV M DHEES

Yy —TlE BERITHROFEE - BREOEKZHRS. FERIE
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Council Directors
of the
ASEAN-Japan Centre

As of October 2019

B&x7E7 vy 8%
(8788) 201 94 1 ORBE

Brunei Darussalam
TILRA - FINYS—LE

Ms. Norhayati Ismail
=NV T AL
Minister Counsellor

Trade Facilitation and Promotion Division
Ministry of Finance and Economy

ME-EAE BB RER MESEE

H.E. Mr. Sim Vireak
S TANT—Y
Director-General

- General Department of ASEAN .
Ministry of Foreign Affairs and International Cooperation

ABERIHHE ASEANFR

Mr. Dody Edward
RFq-ITRILR
Director General

National Export Development (DGNED)
inistry of Trade

B4 BHRET RE

Japan Lao People's Democratic Republic Malaysia Republic of the Union of Myanmar
= NE| SHZANRREHNE =37 Iy —ERHNE

Mr. Hiroshi Ishikawa
alll &

Director-General
Southeast and Southwest Asian Affairs Department
Ministry of Foreign Affairs

NEE EErITEE

Mr. Latsamy Keomany
SYYYI—rFv=—
Director-General

ASEAN Department
Ministry of Foreign Affairs

#BE ASEANE BR

= hd

Mr. Mohd Zahid Abdullah H.E. Mr. Myint Thu
ENVR-HEYR-FTRyS— Iv-by

Senior Director

Ambassador of the Republic of
ASEAN Economic Integration Division

the Union of Myanmar to Japan

The ASEAN-Japan Hall

Located next to the Secretariat office, the ASEAN-Japan
Hall holds various events to promote trade, investment,
tourism and intercultural understanding between the
ASEAN Member States and Japan, such as economic
seminars, business meetings, cross-cultural events,
cultural workshops, photo & art exhibitions, and many
other events related to the ASEAN.

The ASEAN-Japan Hall can be utilized by external
organizations for nonprofit events that promote trade,
investment, tourism and intercultural understanding
between the ASEAN Member States and Japan. For
further details about the Hall, including availability,
conditions and reservation procedures, please feel free
to inquire.
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Ministry of International Trade and Industry (MITI)
ERESEEE ASEANEERAER BR

BEIv Y —ERAMNE faetERE

Republic of the Philippines

74V EVHAE

Mr. Robespierre L. Bolivar
ARREI—IL L. RYT7—
Deputy Chief of Mission
Embassy of the Republic of the Philippines
BH7VEYHMEAERE REKE

Republic of Singapore
SVAR—ILVENE

C:

Mr. Tan Soon Kim
AV SO IN
Assistant Chief Executive
Enterprise Singapore
IUAR—IEET REME

Kingdom of Thailand
S1EH

Mr. Somdet Susomboon
VLT k- RYLT—Y

Director-General .
Department of International Trade Promotion (DITP)

Socialist Republic of Viet Nam

N FLAHSERLNE

Mr. Vu Ba Phu
JeNe7—

X Director General
Viet Nam Trade Promotion Agency (VETRADE)

reference.
Opening Hours: 9:30am - 5:30pm

General Information Corner

The General Information Corner displays a wide selection of
materials and local publications related to trade, investment,
tourism and culture of the ASEAN Member States for public

(Closed on weekends and public holidays)

BEAVTARX—Y g D—F—
ASEAN EEDES -8 E - 81X - XLAREK
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Ministry of Commerce
mEd ERESIRER BR

Ministry of Industry and Trade
BHEE E5RET RE

m ASEAN-JAPAN CENTRE 2019-2020
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Government Offices of Trade,

Investment and Tourism of the ASEAN
Member States in Japan (as of october 2019)

Brunei Darussalam
TILRA Y IV S5—LE
Embassy of
‘ TNRA - SNYS—LEAERE
T141-0001

RR#RR)IXALs)| 6-5-2
Tel: (03)3447-7997

Kingdom of Cambodia
AVRIT7EE

‘ Royal Embassy of

Brunei Darussalam

6-5-2 Kita-Shinagawa,
Shinagawa-ku,Tokyo 141-0001
Tel: +81-3-3447-7997

Cambodia HROT EEKELR
8-6-9 Akasaka, Minato-ku, T107-0052

Tokyo 107-0052
Tel:+81-3-5412-8521

RREEX IR 8-6-9
Tel:(03)5412-8521

Republic of Indonesia
1V RRITHMNE

Embassy of the
Republic of Indonesia A VR T HMEKXERE
+141-0022
TR KERRE5-2-9
Tel: (03)3441-4201

5-2-9 Higashi-Gotanda,
Shinagawa-ku,Tokyo 141-0022
Tel: +81-3-3441-4201

Consulate-General of the

Republic of Indonesia in TEXRRA VR 7HAE
Osaka R
Nakanoshima Intes Bldg. 22F, T530-0005
6-2-40, Nakanoshima, Kita-ku, ABRAEFARTAX P2 S 6-2-40
Osaka-shi, Osaka 530-0005 hz BT A 22 B

Tel: +81-6-6449-9898
+81-6-6449-9882 ~ 9890

Tel: (06)6449-9898
(06)6449-9882 ~ 9890

Indonesian
Trade Promotion Center 1R T EBRIREE 82—
(ITPC)Osaka KB

Matsushita IMP Bldg. 2F,

1-3-7 Shiromi, Chuo-ku, Osaka-shi,
Osaka 540-6302

Tel: +81-6-6947-3555

T540-6302
ABRAFABRTHRXER 1-3-7
T IMP EJL 2B

Tel: (06)6947-3555

AV RR I 7 HNERERERF
BAEFER (2 7REREE 2—)

Indonesia Investment
Promotion Centre(lIPC)

Fukoku Seimei Bldg. 16F, T100-0011
2-2-2 Uchisaiwai-cho, RREBTFRAXKZE 2-2-2
Chiyoda-ku, Tokyo 100-0011 BEEEBEIL 16K

Tel: +81-3-3500-3878 Tel: (03)3500-3878

Lao People’s Democratic Republic
FAZANRREHME

Embassy of the
Lao People’s

Democratic Republic Z7F ZAARREHMEKELE

T106-0031
RREEXFERMD 3-3-22
Tel:(03)5411-2291~2

3-3-22 Nishi-Azabu, Minato-ku,
Tokyo 106-0031
Tel:+81-3-5411-2291~2

ASEANZE

BT H AT BY
(H% - RH7 - \HEE)
(2019%10A )

Malaysia
NL—o7

| Embassy of Malaysia

|7u—>7xﬁﬁ

T150-0036

RR#EAXBFEH 20-16

Tel: (03)3476-3840
(03)3476-3844 (#¥55R)

20-16 Nampeidai-cho,

Shibuya-ku,Tokyo 150-0036

Tel: +81-3-3476-3840
+81-3-3476-3844
(Department of Trade Affairs)

Malaysia External Trade
Development Corporation

(MATRADE) YL TEBRARAH

= Tokyo Office " RRBHEH

Ginza Showa-Dori Bldg. 6F, 8-14-14 T104-0061

Ginza, Chuo-ku,Tokyo 104-0061 RRHBPRXIRE 8-14-14

Tel: +81-3-3544-0712~3 SREERBANBY) L 6 B
Tel:(03)3544-0712~3

= Osaka Office " KRBTSR

Mainichi Intecio 18F, 3-4-5 Umeda, T530-0001

Kita-ku, Osaka-shi, Osaka 530-0001
Tel:+81-6-6451-6520

KIRFFARRHALKAEH 3-4-5 BRA > 74 185
Tel : (06)6451-6520

Malaysian Investment
Development Authority

(MIDA) YL RERRET
= Tokyo Office " RRBHHR
Shiroyama Trust Tower 32F, T105-6032

BREBHBXE /P 4-3-1

BWILNZ AN — 32 B

Tel : (03)5777-8808

EPNE T

T530-0001

KBRRFABRMALXEH 3-4-5 BA1> 7274 18K
Tel: (06)6451-6661

4-3-1, Toranomon, Minato-ku,
Tokyo 105-6032
Tel:+81-3-5777-8808

= Osaka Office

Mainichi Intecio 18F, 3-4-5 Umeda,
Kita-ku,Osaka-shi,Osaka 530-0001
Tel: +81-6-6451-6661

Malaysia Tourism

Promotion Board L= BB E

= Tokyo Office "REXE

Chiyoda Bldg. 5F, 1-6-4 Yurakucho, T100-0006

Chiyoda-ku, Tokyo 100-0006 RRVTREXHEET1-6-4
Tel: +81-3-3501-8691 FHREEILSR

= Osaka Office Tel : (03)3501-8691
Cotton Nissei Bldg.10F, EPN 3]

1-8-2 Utsubo-Honmachi, Nishi-ku, T550-0004

Osaka-shi, Osaka 550-0004
Tel: +81-6-6444-1220

KBRFFARRTTFEX I ART 1-8-2
YR =y 10B
Tel: (06)6444-1220

? Republic of the Union of Myanmar
SrUV—ERENE

Embassy of the
Republic of the

Union of Myanmar Sy v —EREMEKERE

T140-0001
RR#EBaIXALmR)I 4-8-26

Tel:(03)3441-9291
(03)3441-9294

4-8-26 Kita-Shinagawa,

Shinagawa-ku, Tokyo 140-0001

Tel:+81-3-3441-9291
+81-3-3441-9294

Republic of the Philippines
71 VEVHTE

Embassy of the Republic
714V HMEAMERE

T106-8537
RREEXAAAK 5-15-5
Tel : (03)5562-1600

of the Philippines

5-15-5 Roppongi, Minato-ku,
Tokyo 106-8537
Tel: +81-3-5562-1600



Consulate-General of the
Republic of the Philippines
in Osaka and Kobe

TR -#F 714V E#HE
HREE

&

ASEAN-JAPAN

CENTRE

Twin21 MID Tower 24F,

2-1-61Shiromi, Chuo-ku, Osaka-shi,

Osaka 540-6124

Tel : +81-6-6910-7881
Philippine Trade and
Investment Center

Osaka Chamber of Commerce and

Industry Bldg. 5F, 2-8

Honmachibashi, Chuo-ku,

Osaka-shi, Osaka 540-0029

Tel : +81-6-6910-7191

T540-6124
KERFFARBRTHRESH R 2-1-61
Twin21 MID 27— 24 B
Tel: (06)6910-7881

ET5ER
T540-0029
KBRAFABRT R REAETHE 2-8
KBREA TR SR
Tel:(06)6910-7191

Trade and
Investment Section, 71V MEKXERE
Philippines Embassy BRIRE8
1F, Mita 43 MT Bidg. +108-0073
3-13-16 Mita, Minato-ku, RR#BEX=MH3-13-16
Tokyo 108-0073 =H43MTEIL 1B

Tel: +81-3-6453-9502

Philippine Department of

Tel: (03)-6453-9502

Tourism Z1VEVBREREE
Tokyo Office RRXB

Philippine Embassy, T106-8537

5-15-5 Roppongi, Minato-ku, RREBXAAA 5-15-5

Tokyo 106-8537 PADISZ X 3: -]

Tel: +81-3-5562-1583 Tel:(03)5562-1583
Osaka Office PNE 20T

6F Itou Bldg T541-0054

3-6-14 Minami Honmachi, KBRTTRRX AR 3-6-14

Chuo-ku, Osaka-shi, Osaka 541-0054 AhoEIL 6 B

Tel : +81-6-6251-2400

**Q
*x

Tel: (06)6251-2400

Republic of Singapore

T Yy AR—ILEAE

Embassy of the Republic
of Singapore

U HR—IFEHE KR

5-12-3 Roppongi, Minato-ku,

Tokyo 106-0032

Tel : +81-3-3586-9111~2
Commercial Office:
Enterprise Singapore

P.0.Box 510, Ark Mori Bldg.13F,

1-12-32 Akasaka, Minato-ku,

Tokyo 107-6013

Tel : +81-3-5574-7477
Economic Development Board

The Imperial Hotel Tower 11F,

1-1-1 Uchisaiwai-cho, Chiyoda-ku,

Tokyo 100-0011

Tel : +81-3-3501-6040~1

Singapore Tourism Board

T106-0032
RREEBRAAA 5-12-3
Tel:(03)3586-9111~2
TR (& HE—IWEEF)
T107-6013
RREER AR 1-12-32
T—UFKREIN13REIER 5105
Tel:(03)5574-7477
BEE (EX) SHM
T100-0011
RRBFREXAZEET 1-1-1
FEARTILZT— 1B
Tel:(03)3501-6040~1

SUHR=IBRRAR

Marunouchi Bldg. 1407,
2-4-1 Marunouchi,
Chiyoda-ku, Tokyo 100-6314
Tel : +81-3-6269-9900

T100-6314
RREBTFRBXADOH2-4-1
ADAREINT 121407
Tel: (03)6269-9900

Kingdom of Thailand

Y1 EE
’ Royal Thai Embassy ’ 24 FEKEE
3-14-6, Kami-Osaki, Shinagawa-ku, T141-0021

Tokyo 141-0021
Tel: +81-3-5789-2433

‘ Royal Thai Consulate-

RREBR)IX EXIE 3-14-6
Tel:(03)5789-2433

‘ HEXRS 1 EEFE AR

General in Osaka
Bangkok Bank Bldg.4F, T541-0056
1-9-16 Kyutaro-machi, Chuo-ku, KBRATHREAKERET 1-9-16
Osaka-shi, Osaka 541-0056 INVAVSRITEI AR

Tel : +81-6-6262-9226 ~7

Tel:(06)6262-9226~7

] Thai Trade Center (DITP) ] 21 ERFER 42— (DITP)

Tokyo Office

(Office of Commercial Affairs)
Setani Bldg. 6F, 5-4 Kojimachi,
Chiyoda-ku, Tokyo 102-0083
Tel: +81-3-3221-9482~ 3

Osaka Office

(Commercial, Royal Thai Consulate-General Osaka)

Bangkok Bank Bldg. 8F,
1-9-16 Kyutaro-machi, Chuo-ku,
Osaka-shi, Osaka 541-0056
Tel: +81-6-6262-4418

Hiroshima Office

(Office of Thai Trade Representative)
Hiroshima Jouhou Plaza 5F,
3-7-47 Senda-machi, Naka-ku,
Hiroshima-shi, Hiroshima 730-0052
Tel : +81-82-249-9911

Thailand Board

RREHAH (BEEHEH)
T102-0083
FRBTREXHA 5-4 2L 6R
Tel:(03)3221-9482~3

AIREIS (241 EEARBRFEASEEE - BHH%ER)

T541-0056
KBRAFABRT RREKAKERET 1-9-16
INOURITEIL 8B
Tel : (06)6262-4418

LSRRI (21 BB B REHR)
T730-0052
RBRELESHHXTHAT 3-7-47
LBRERT Y 5k
Tel : (082)249-9911

of Investment (BOI) 21 IERESR (BOI)
Tokyo Office RIRBHA
(Office of Economic and T107-0052
Investment Affairs) RREEX IR 2-11-3
Fukuda Bldg. West 8F, 2-11-3 BELILTIA SR
Akasaka, Minato-ku,Tokyo 107-0052 Tel : (03)3582-1806
Tel : +81-3-3582-1806 KIREISE
Osaka Office F541-0056
Bangkok Bank Bldg.7F, 1-9-16 K BRFFARR AT R X A AERRT 1-9-16
Kyutaro-machi, Chuo-ku, INPATIRITEN TRE

Osaka-shi,Osaka 541-0056
Tel: +81-6-6271-1395

Tourism Authority of

Tel : (06)6271-1395

Thailand (TAT) L1 EBRFFSRAT (TAT)
Tokyo Office RREHH
Yurakucho Denki Bldg. T100-0006
South Tower 2F, 1-7-1 RRBTREXHEET 1-7-1
Yurakucho, Chiyoda-ku, BERABERE )AL 20
Tokyo 100-0006 Tel : (03)3218-0355
Tel: +81-3-3218-0355 KBREFEAT
Osaka Office F550-0013
Nikke Yotsuhashi Bldg., KBRAFA IR TET 1-4-26
1-4-26 Shinmachi, Nishi-ku, —wAIOYIEE L
Osaka-shi, Osaka 550-0013 Tel: (06)6543-6654~5
Tel: +81-6-6543-6654~5 EESEET
Fukuoka Office T812-0027

Hakata Riverain East Site 11F,

2-1 Shimokawabatamachi, Hakata-ku,
Fukuoka-shi, Fukuoka 812-0027

Tel : +81-92-260-9308

*

BERE[THES XTI 2-1
BEUNLA VA=A AN 115
Tel:(092)260-9308

Socialist Republic of Vietnam

| | R F LS ERANE

Embassy of the Socialist
Republic of Vietham

N F LS EHEIME AR

50-11 Motoyoyogi-cho, Shibuya-ku,

Tokyo 151-0062

Tel: +81-3-3466-3311
+81-3-3466-3313~4
+81-3-3466-3315
(Commercial Office)

Consulate-General of the

T151-0062

FREE AR T 4 AHET 50-11

Tel : (03)3466-3311
(03)3466-3313~4
(03) 3466-3315(&E#54B)

Socialist Republic of ANMFLHEERHNE
Vietnam HIASER
Osaka TEXBRAESEE

4-2-15 Ichino-cho-higashi, Sakai-ku, T590-0952

Sakai-shi, Osaka 590-0952

Tel: +81-72-221-6666
Fukuoka

Adqua-Hakata 4F, 5-3-8 Nakasu,

Hakata-ku, Fukuoka-shi,

Fukuoka 810-0801

Tel: +81-92-263-7668

AIRFFRTHREHZETR 4-2-15

Tel : (072)221-6666
TERMREE

T810-0801

KRBT EEX i 5-3-8

TUOTEE 4B

Tel: (092)263-7668



