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Don’t fear giving ‘Dr. Wrong’ a pink slip
Often a doctor is happy to lose a particular patient ... then both gain

By VICTOR COHN
The Washington Post

WASHINGTON - A lot of peo­
ple fire their doctors.

And when they do, says writer
Joan Klein in American Health 
magazine, they may feel the way 
President Truman felt when he 
fired General MacArthur.

“I just fired God,” Truman said.
A recently retired government 

official, less in awe of physicians, 
tells how “I changed my doctor 
about five years ago. I went to him 
for a physical. It was a factory!

“I went from technician to tech­
nician, and each time I’d wait, 
sitting on cold porcelain on my bare 
end, while the doctor was going 
from one cubicle to another seeing 
four or five people at one time. I 
felt I was being treated like a hunk 
of meat.

“So when he finally got to me, I 
said, ‘I think I’m going to switch 
doctors, because everything is for 
your convenience, not mine.’ He 
said he had a big patient load. I 
said, ‘Why can’t you control it?’ He 
said, ‘I get calls. I can’t really say 
no.’ I said, ‘If you don’t say no, then 
you leave me sitting on my cold 
behind on your enamel furniture.’ ”

Probably too many people stay 
with their doctors, however, be­
cause they’re afraid or don’t know 
how to switch.

“I want to change doctors,” a 
young professional woman said. 
“But I’m almost afraid she’ll find 
me and want to know why I’ve 
changed. I feel guilty and embar­
rassed about it. I don’t know why.”

The “whys” are several. Among 
them, according to Dr. Eugene Ro­
bin at Stanford University:

• The idea that you have the 
right and ability to judge your 
doctor has not yet completely per- 
meated the doctor-patient 
relationship. “I think people do 
have guilt feelings, particularly if 
they see the doctor as a highly 
trained, superior person. How can 
you be disloyal to that kind of 
person?”

• “People get comfortable” with 
even a far from perfect 
relationship, and may feel, “Better 
your own devil than some other 
devil.”

• When you’re well, changing 
doctors may be easier. But “when 
you’re sick, you often feel insecure 
and unable to make decisions. It’s 
usually then that you consult doc­
tors. It’s not an easy time to 
change.”

But it is always your right.
Doctors agree: If you habitually 

lack confidence in your doctor, it’s 
time to change.

“I tell patients it’s fine, it’s all 
right, you don’t have to prove your 
doctor has done you wrong, you 
don’t have to give a reason to 
change doctors,” Dr. Harry Kuy­
kendall, a Virginia family physician 
says.

“That’s part of what we value in 
our medical care system. You can 
see anyone you want and don’t owe 
anyone an explanation.”

Seeing “anyone you want” may 
be more difficult in some prepaid, 
total care health plans: HMOs 
(health maintenance organizations) 
and the like. But some facilitate it, 
and the insistent patient can usually 
accomplish it.

One way to do it — just as in 
seeking a consultation or second 
opinion — is to do it in silence, 
saying nothing to your former doc­
tor. ThisSs the coward’s way out, 
but we’re all cowards sometimes.

I once did it. And I’m afraid I’ve 
regretted it since. I feel I should 
have said — and hope I’d have the 
courage today to say — “Doctor So- 
and-so, you’re not the right doctor 
for me."

Kuykendall says: “Any time pa­
tients leave me, it leaves me won­
dering, Did I insult them? Did my 
nurse insult them? I’d like to 
know.”

“The final test of your ability to 
assert yourself with your doctor is 
your capacity to tell him that 
you’re leaving him and why," Dr 
Marvin Belsky and Leonard Gross 
wrote in their book, “How to 
Choose & Use Your Doctor

“Too often,” they said, “patients 
stay in unhappy relationships that 
dehumanize and hurt them Per­
haps the doctor is located in their 
neighborhood ... (Or) they don’t be 
lieve a change will improve things 
Or they hold the doctor in awe and 
are frightened ... lest the continuity 
of their care be interrupted

One easy, perfectly acceptable 
way to tell a doctor that you’re 
leaving — and why — is to write a 
note, stating your reasons.

What reasons do patients com­
monly give?

Too much time in the waiting 
room. Curt, cold or even rude treat­
ment by the doctor or staff. Curt, 
unsatisfactory, incomprehensible or 
hurried explanations — or no expla 
nations at all - of treatment rec 
ommendations or referrals for 
tests. Lack of interest on the part o 
a habitually bored or distracted 
physician.

Inability to get the doctor on the 
phone. Too many prescriptions by 
phone without a face-to-face exami­
nation. Too big a bill or, just as 

an unexpected bill — a

bill for a brief phone conversation, 
for example, or for filling out an 
insurance form or, a practice a few 
doctors follow, a bill for not show­
ing up for an appointment. The last 
may be particularly upsetting if it 
comes from a doctor who con­
stantly makes patients wait.

Doctors may legally charge for 
all these practices if they think

charging is justified. But they’re 
likely to get fewer complaints if 
they let tell patients in advance.

Sometimes doctor and patient 
are just different types. Some peo­
ple want a doctor to address them 
as “Mr.” or “Mrs.” or “Ms.” Others 
think a doctor unfriendly if they’re 
never addressed by their first 
name.

“I think we have to recognize 
that some combinations of individu­
als are bad for the doctor and 
patient,” says Dr Robert Collins, a 
Washington orthopedist. “To contin­
ue that kind of relationship is bad 
for the patient and just gnaws on 
the physician’s ulcer.”

Often — though the patient may 
not know it — a doctor is happy to

lose a particular patient. Then both 
doctor and patient may gain.

By the rules of medical ethics 
and legal decisions, doctors are free 
to choose those they will care for. 
But a doctor is not free to “aban­
don” you if you’re under treatment; 
he or she must give you notice and 
enough time to find another physi­
cian.

Changing doctors is not to be 
taken lightly. There are no perfect 
doctors — something we have to 
tell ourselves again and again 
and there are people who change 
doctors for the wrong reasons.

But if you find yourself con­
stantly changing, constantly doctor­
shopping, the failure may be in 
your own expectations.

DON’T GET 
THE WRONG 

IRA!
Citibank makes it easy to get the right IRA 

with special hours between now and April 15th.
The April 15th IRA funding deadline is 

right around the comer. So in addition to 
giving you great rates and a variety of 
investment options, now Citibank is 
making it even easier to get the IRA that’s 
right for you. With special hours at 
branches all over town. For immediate 
information on how easy we make it to 
grow, manage and fund the right IRA, call 
our Tax Shelter Center at 1-800-CITI-IRA, 
or 212-750-7733 from 8 A.M. to 9 P.M., 
Monday through Friday.

MANHATTAN
Open Thursday until 7:00 P.M. 
Open Friday until 8:00 P.M.

1044 First Avenue-57th St 
1062 Third Avenuc-63rd St.
757 Madison Avcnue-65th St.
1285 First Avenuc-69th St.
171 E. 72nd St.-Third Ave.
976 Madison Avenue-76th St.
1512 First Avenue-79th St.
123 E. 86th St.-Lexington Ave. 
2350 Broadway-86th St 
1275 Madison Ave.-91st St 
1645/47 Third Ave.-92nd St 
Open Thursday and Friday 
until 6:00 P.M.

230 Park Avcnuc-46th St.
640 Fifth Avenue-51st St 
460 Park Avenue-57th St 
Open Thursday 
7:30 A.M.-6:00 P.M.
Open Friday 
7:30 A.M. 8:00 P.M.

Grand Central-Pan Am Bldg Ent 
Open Thursday until 5:00 P.M. 
Open Friday until 6:00 P.M. 

130 E. 42nd St.-Lexington Ave 
Open Friday until 6:00 P.M. 

230 E. 42nd St.-2nd Ave.
330 Madison Avenue-42nd St.
115 Sixth Avenue-45th St 
230 Park Avenue 46th St.
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RATE COMPOUNDED 
DAILY %

EFFECTIVE
ANNUAL YIELD %

6 Month CD I5.53 10.00
2 Year CD 10.75 11.35
5 Year CD 11.35 12.02

EFFECTIVE APR1P. II. 1985

SPECIAL LONG HOURS FOR THURSDAY AND FRIDAY

399 Park Avenue-53rd St. Glendale, Queens Blvd.-39th St. Woodside, Hastings-On-Hudson.
135 E. 53rd St Ex. Banking Ctr. 60-20 Myrtle Ave. 38-18 Queens Blvd. 60-10 Queens Blvd 65 Main Street

1748 Broadway-56th St Howard Beach. Queens Blvd.-68th St. Open Thursday and Friday LakclandMohegan Lake.
40 W 57th St. 156-19 Crossbay Blvd 102-29 Queens Blvd until 7:00 P.M. Route 6. Westchester Mall
Open Friday until 7:00 P.M. I A B /JFK Airport, Queens Plaza, Glen Oaks, Larchmont,
734 Third Avenue-46th St. Center Lobby, 2nd Floor 28-15 Bridge Plaza North 256-21 Union Turnpike 1920 Palmer Avenue

Open Friday until 8:00 P.M. Jackson Ave 46th Ave , Queens Village. Lakeville Rd. New Hyde Pk , Mamaroneck.
162 Amsterdam Ave.-67th St. 2233 Jackson Ave., L EC 217-10 Jamaica Ave. 272-06 Union Turnpike 71 1 E. Boston Post Rd

2560 Broad way-96th St. Jackson Heights, Ravenswood/L.I.C., Oakland Gardens/Bayside, Mount Kisco,

4249 Broadway-180th St. 80-19 Roosevelt Ave. 24-02 34th Ave. 61-03 Springfield Blvd 66 South Moger Avenue

QUEENS 74th St./Jackson Hts., Rego Park, BROOKLYN Rye.

Open Thursday and Friday 37-57 74th Street 95 12 63rd Road Open until 5:00 P.M. 1040 Boston Post Road
until 5:00 P.M. Jamaica, Richmond Hill. Ridgewood. Scarsdale.

Astoria, 89-50 164th Street 121-11 Liberty Ave. 1455 Myrtle Ave 825 Central Ptrk Avenue

22-16 31st Street Juniper Valley/Rego Pk.. Rochdale Village/Jamaica. Greenpoint. Tarrytown,

Aubumdale/Flushing, 63 112 Woodhaven Blvd 169-21 137th Ave. 836 Manhattan Ave 92 North Broadway

160-30 Northern Blvd JFK Int i Airport/Janiaica, Roc kaway / Roc kaway Pa rk. WESTCHESTER White Plains,

Bayside/Bell Blvd , Main Blvd 113-01 Beach Channel Dr Open until 7:00 P.M. 244 Main Street

39-01 Bell Blvd Kcw Gardens. Roosevelt Ave /Jackson Hts , Armonk. Yorktown Heights,

College Point. 81-40 Lefferts Blvd 95-46 Roosevelt Ave. .435 Mam Street 360 Downing Drive

15-01 College Pt Blvd Kissena Blvd./Flushing. South Flushing, Bronxville. ORANGE

Elmhurst, 70-78 Kisscna Blvd 44 43 Kissena Blvd. 95 Pondfield Road Open until 7*00 P.M.

87 11 Queens Blvd Maspeth, Stcinway, Central Pk Ave /Yonkers. Central Valley.

Five Town Plaza, 51 10Metropolitan Ave. 37-01 30th Ave. 1787 Central Park Ave Route 32

253-01 Rockaway Blvd Meadow Heights, • Union Turnpike 149th St Centroplex/Whitc Plains, ROCKLAND

Flushing, 75-63 31st Ave. 149 01 Union Turnpike 123 Main Street Open until 7:00 P.M.

39-10 Main Street Northern Blvd./51st St., Utopia Pkway/Flushing, Eastchester. New City.

Forest Hills, 51-31 Northern Blvd. 176-50 Union Turnpike 725 Wjiitc Plains Road 20-22 Squadron Blvd.

107-01 71st St. North Flushing, Whitestone. Grecnburgh, Tallman.

Francis Lewis Blvd./Flush., 25-47 Parsons Blvd 7-24 154th St 407 Tarry town Road 250 Route 59

35-31 Francis Lewis Blvd. North Maspeth. Wixxlhaven, Harrison/White Plains.

Fresh Meadows, 69-20 Granil Ave 93 05 Jamaica Ave. 220 Westchester Avenue

69-80 188th St.
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Minimum deposit for all IRA CDs is $500 and $250 fora spousal IRA Substantial 
interest penalty for early withdrawal on all CDs Rates subject to change without 
notice. The yield for 6 month CDs assumes the reinvestment of principal and interest 
at maturity for the same term at the same rate which may not be available
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