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  d¡{œH$ nXmn©U Am¡a nhMmZ Ho$ gmW ^maV H$m g~go ng§XrXm 
~r_mH$V©m&

 g^r {hV J«m{h`mo§ Ûmam àe§{gV {dœgZr` N>{d&

  CËH$¥ï VH$ZrH$ Am¡a ~hw_whr M¡Zbmo§ Ho$ gmW gd©loð J«mhH$ 
godm àXmVm&

  g^r joÌmo§ Ho$ J«mhH$mo§ H$r OêaVmo§ H$mo nyam H$aZo dmbo d¥hX 
ZyVZ CËnmX l¥§Ibm Ho$ àXmVm&

  AË`{YH$ g§ào{aV Ed§ ge{º$H$¥V H$_©Mmar dJ© Ho$ gmW H$m`© 
H$m CËH$¥ï ñWb&

  AnZo gm_m{OH$ `moJXmZ ho>Vw ñWm{nV nhMmZ Ho$ gmW&
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    the most preferred insurer in India, with global the most preferred insurer in India, with global 
footprint & recognition.footprint & recognition.

    a trusted brand admired by all stakeholders.a trusted brand admired by all stakeholders.

    the best-in-class customer service provider the best-in-class customer service provider 
leveraging technology & multiple channels.leveraging technology & multiple channels.

    the provider of a broad range of innovative the provider of a broad range of innovative 
products to meet the needs of all customer products to meet the needs of all customer 
segments.segments.

    a great place to work with highly motivated a great place to work with highly motivated 
and empowered employees.and empowered employees.

    recognised for its contribution to the societyrecognised for its contribution to the society

We, The Company, will beWe, The Company, will be
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{ZXoeH$ _§S>b / BOARD OF DIRECTORS

amOoœar qgh ‘w{Z, 
‘hmà~§YH$ Ed§ {ZXoeH$ 
(18.11.2022 go)

Rajeshwari Singh Muni
General Manager & Director

(from 18.11.2022)

JmonbH¥$îUZ gw§Xaam‘Z, 
‘hmà~§YH$ Ed§ {ZXoeH$ 
(09.05.2023 go)

Gopalakrishnan Sundararaman
General Manager & Director

(from 09.05.2023)

{Z{VZ Hw$‘ma ~³er, 
J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ 

(09.05.2023 go)

Nitin Kumar Bakhshi
Director

(from 09.05.2023)

A§{~Ho$e Ho$ear, 
J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ 

(30.05.2023 go)

Ambikesh Keshri
Director

(from 30.05.2023)

E‘ dr amd, 
J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ 

(17.6.2022 go)

M V Rao 
Director 

(from 17.06.2022)

àem§V Hw$‘ma Jmo¶b, 
gaH$ma Ûmam Zm{‘V {ZXoeH$ 

(14.7.2022 go)

Parshant Kumar Goyal
Director

(from 14.07.2022)

E‘ Or O¶lr, 
gaH$ma Ûmam Zm{‘V {ZXoeH$

M G Jayasree
Director

gË¶OrV {ÌnmR>r 
AÜ¶j gh à~§Y {ZXoeH$

Satyajit Tripathy  
Chairman cum Managing Director
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AÜ¶j gh à~§Y {ZXoeH$ 

gË¶OrV {ÌnmR>r 

{ZXoeH$ 

E‘.dr.amd, J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ (17.6.2022 go)

E‘.Or.O¶lr, gaH$ma Ûmam Zm{‘V {ZXoeH$

àem§V Hw$‘ma Jmo¶b, gaH$ma Ûmam Zm{‘V {ZXoeH$ (14.7.2022 go)

amOoœar qgh ‘w{Z, ‘hmà~§YH$ Ed§ {ZXoeH$ (18.11.2022 go)

JmonbH¥$îUZ gw§Xaam‘Z, ‘hmà~§YH$ Ed§ {ZXoeH$ (09.05.2023 go)

{Z{VZ Hw$‘ma ~³er , J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ (09.05.2023 go)

A§{~Ho$e Ho$ear, J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ (30.05.2023 go)

A{‘V AJ«dmb, gaH$ma Ûmam Zm{‘V {ZXoeH$ (4.7.2022 VH$)

amO{H$aU am¶ Or., J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ (31.5.2022 VH$)

ZdZrV S>moS>m, ‘hmà~§YH$ Ed§ {ZXoeH$ (21.11.2022 to 30.11.2022)

‘hmà~§YH$ 

amOoœar qgh ‘w{Z(28.11.2022 go)

JmonbH¥$îUZ gw§Xaam‘Z 

A§Jê$n gmoZ‘ (30.06.2023 VH$)

Cfm {Jarf 

gr.Eg.am{YH$m 

Zaoe Hw$‘ma {gÕx (31.10.2022 go)

EM. Ama. J§Jdmb(28.04.2023 go)

àU¶ Hw$‘ma (28.04.2023 go)

ZdZrV S>moS>m (21.11.2022 go 30.11.2023 VH$)

Jm¡ar d|H$Q>oeZ(30.06.2022 VH$)

dmB© Ho$ {e‘a¡ (08.11.2022 VH$)

‘w»¶ {dÎmr¶ A{YH$mar 

JmonbH¥$îUZ gw§Xaam‘Z 

‘w»¶ gVH©$Vm A{YH$mar 

amOrd Hw$‘ma (01.06.2023 go)

Ama. ~mbgw~«‘{U¶Z (31.05.2023 VH$)

{ZXoeH$ Am¡a H$m¶©nmbH$
{Z¶wº$ {~‘m§H$H$ 

nmbaoÈr> {dîUwdY©Z (25.7.2022 go)

Cn ‘hmà~§YH$ 

aKwZmW qgh ‘rZm 

amOoe IÞm (30.06.2023 VH$) 

O¶Xrn {gÝhm

H$b¡doUr gwã~¡æ¶m 

Ho$ dr Ama H¥$îUm 

EZ gr ‘m|S>b 

Eb. a§JamOZ (31.7.23 VH$ )

AVwb e‘m© (à{V{Z¶w{º$ � Z¡eZb B§í¶ya|g EHo$S>o‘r)

g§Vmof Hw$‘ma qgh

Ama ‘rZm

C‘m ñdm{‘ZmWZ 

ào‘m ‘w{H$bZ 

AO¶ añVmoJr

nwînbVm ZQ>amOZ 

~mgwXod gmÝ¶mb

g§O¶ Omoer

Ho$.amOoñdar 

gr.E‘.‘ZmohaZ

Eg.amOJmonmb

Or.Ho$.~§gb

‘XZ ‘mohZ ItMr

Omog dJug

Cfm M§Ð‘m¡br 

OoZr nr.Om°Z

E.Ho$.n{T>¶mar 

Eg dmgwXodZ Aæ¶§Jma 

{b{nH$m H$mbam

~r ñdm{‘ZmWZ

Wm°‘g Or n{S>H$bm

¶moJoe ‘oûmm‘ 

amOHw$‘ma Aamoam

O¶lr Or Zm¶a 
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Chairman-cum-Managing Director
Satyajit Tripathy

Directors
M. V. Rao, Non-Executive Independent Director 
(from 17.6.2022)

M. G. Jayasree, Government Nominee Director

Parshant Kumar Goyal, Government Nominee Director 
(from 14.7.2022)

Rajeshwari Singh Muni, General Manager and Director 
(from 18.11.2022)

Gopalakrishnan Sundararaman, General Manager and Director 
(from 09.05.2023)

Nitin Kumar Bakhshi, Non-Executive Independent Director 
(from 09.05.2023)

Ambikesh Keshri, Non-Executive Independent Director 
(from 30.05.2023)

Amit Agrawal, Government Nominee Director 
(upto 4.7.2022)

Rajkiran Rai G, Non-Executive Independent Director 
(upto 31.5.2022)

Navneet Doda, General Manager and Director 
(from 21.11.2022 to 30.11.2022)

General Managers
Rajeshwari Singh Muni (from 18.11.2022)
Gopalakrishnan Sundararaman 
Angrup Sonam (upto 30.06.2023)
Usha Girish 
C. S. Radhika
Naresh Kumar Sidhu (from 31.10.2022)
H R Gangwal (from 28.04.2023)
Pranay Kumar (from 28.04.2023)
Navneet Doda (from 21.11.2022 to 30.11.2022)
Gauri Venkatesan (upto 30.06.2022)
Y K Shimray (upto 08.11.2022)

Chief Financial Officer
Gopalakrishnan Sundararaman 

Chief Vigilance Officer
Rajeev Kumar (from 01.06.2023)
R Balasubramanian (upto 31.05.2023)

DIRECTORS AND EXECUTIVES
Appointed Actuary
Palreddy Vishnuvardhan (from 25.7.2022)

Deputy General Managers

Raghunath Singh Meena

Rajesh Khanna (upto 30.6.2023)

Jaideep Sinha

Kalaiveni Subbiah

K V R Krishna

N C Mondal

L Rangarajan (upto 31.7.2023)

Atul Sharma (Deputation - National Insurance 
Academy)

Santosh Kumar Singh

R Meena

Uma Swaminathan

Prema Mukilan

Ajay Rastogi

Pushpalatha Natarajan

Basudev Sanyal

Sanjay Joshi

K. Rajeswari

C.M. Manoharan

S. Rajagopal

G K Bansal

Madan Mohan Khinchi

Jose Varghese

Usha Chandramouli

Jenny P John

A K Padhiari

S Vasudevan Iyengar

Lipika Kalra

B Swaminathan

Thomas G Padicala

Yogesh Meshram

Raj Kumar Arora

Jayashree G Nair
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H§$nZr g{Md 

AZKm em§VZw Xoenm§S>o 

boIm narjH$ 

‘ogg©. nr.Eg.gw~«‘{U¶ Aæ¶a EÊS> H§$.

‘ogg©. ‘Zmoha Mm¡Yar EÊS> Egmo{gEQ²>g 

‘ogg©. EgAma~rAma EÊS> Egmo{gEQ²>g EbEbnr

‘w»¶ {eH$m¶V A{YH$mar 

amO Hw$‘ma Aamoam, Cn ‘hmà~§YH$ (05.12.2022 go)

g§O¶ Omoer, Cn ‘hmà~§YH$ (30.11.2022 VH$)

à‘wI AZwnmbZ A{YH$mar 

(E§Q>r ‘Zr bm°ÝS>[a¨J)

C‘m ñdm{‘ZmWZ, Cn ‘hmà~§YH$ 

‘w»¶ AZwnmbZ A{YH$mar 

Cfm {Jarf, ‘hmà~§YH$ (8.7.2022 go)

Jm¡ar d|H$Q>oeZ, ‘hmà~§YH$(30.06.2022 VH$)

‘w»¶ ~r‘m boIm§H$H$ 

~mgwXod gmÝ¶mb, Cn ‘hmà~§YH$ (08.03.2022 go)

EZ gr ‘m|S>b, Cn ‘hmà~§YH$(07.03.2022 VH$)

‘w»¶ Omo{I‘ A{YH$mar 

Eg amOJmonmb, Cn ‘hmà~§YH$ 

AZwnmbZ A{YH$mar � H$m°nm}aoQ> JdZ}Ýg {Xem{ZX}e 

AZKm em§VZw Xoenm§S>o, H§$nZr g{Md

‘w»¶ OZ gyMZm A{YH$mar 

Om°¶g JmoZgmpëdg, ‘w»¶ à~§YH$ 

n§OrH¥$V H$m¶m©b¶ H$m nVm 

24, dmBQ²>g amoS>

MoÞ¡ 600 014.

àYmZ H$m¶m©b¶ H$m nVm 

H«$.19, 4th boZ

Zw§Jå~m¸$‘ hmB© amoS>

MoÞ¡ 600 034.

F$UnÌ g§ajH$ (17.2.23 VH$)

Ep³gg Q´>ñQ>r gdugoO {b{‘Q>oS> 

Ep³gg hmD$g, ~må~o S>mBªJ {‘ëg H$ånmD$§S> 

nm§Sw>a§J ~wYH$a ‘mJ©, dabr, ‘wå~B© 400025

a{OñQ´>ma Am¡a ñWmZm§VaU EO|Q> (17.2.23 VH$)

Ho$ {’$Z Q>oH$Zm°{bOrg {b{‘Q>oS> (nyd© ‘| Ho$ {’$Z Q>oH$Zm°{bOrg àmBdoQ> 
{b{‘Q>oS> Ho$ Zm‘ go OmZm OmVm Wm)

gobo{Z¶‘ q~qS>J, Q>mda - ~r 

ßbm°Q> H«$. 31 32, ’$m¶Z¢{e¶b {S>pñQ´>³Q>,

ZmZH$am‘JyS>m, go[aqbJ‘n{„,

h¡Xam~mX, a§Jmao{È>, Vob§JmUm, ^maV -500032
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Company Secretary
Anagha Shantanu Deshpande

Auditors
M/s. P. S. Subramania Iyer & Co.

M/s. Manohar Chowdhry & Associates

M/s. SRBR & Associates LLP

Chief Grievance Officer
Raj Kumar Arora, Deputy General Manager (from 05.12.2022)

Sanjay Joshi, Deputy General Manager (upto 30.11.2022)

Principal Compliance Officer
(Anti-Money Laundering)

Uma Swaminathan, Deputy General Manager 

Chief Compliance Officer
Usha Girish, General Manager (from 8.7.2022)

Gauri Venkatesan, General Manager (upto 30.06.2022)

Chief Underwriter
Basudev Sanyal, Deputy General Manager (from 08.03.2022)

N C Mondal, Deputy General Manager (upto 07.03.2022)

Chief Risk Officer
S Rajagopal, Deputy General Manager 

Compliance Officer – Corporate Governance Guidelines
Anagha Shantanu Deshpande, Company Secretary

Chief Public Information Officer
Joice Gonsalves, Chief Manager

Registered Office Address
24, Whites Road
Chennai 600 014.

Head Office Address
No.19, 4th Lane
Nungambakkam High Road
Chennai 600 034.

Debenture Trustee (upto 17.2.2023)
AXIS Trustee Services Limited
Axis House, Bombay Dyeing Mills Compound
Pandurang Budhkar Marg, Worli, 
Mumbai 400025

Registrar and Transfer Agents(upto 17.2.2023)
KFin Technologies Limited 
(previously known as KFin Technologies Private Limited)
Selenium Building, Tower - B 
Plot No 31 & 32, Financial District,
Nanakramguda, Serilingampally,
Hyderabad, Rangareddi, Telangana, India-500032
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{ZJ_r`> à~§YZ / CORPORATE MANAGEMENT

gË¶OrV {ÌnmR>r 
AÜ¶j gh à~§Y {ZXoeH$

Satyajit Tripathy  
Chairman cum Managing Director

amOoœar qgh ‘w{Z, 
‘hmà~§YH$ Ed§ {ZXoeH$ 
(18.11.2022 go)

Rajeshwari Singh Muni
General Manager & Director

(from 18.11.2022)

JmonbH¥$îUZ gw§Xaam‘Z, 
‘hmà~§YH$ Ed§ {ZXoeH$ 
(09.05.2023 go)

Gopalakrishnan Sundararaman
General Manager & Director

(from 09.05.2023)

A§Jê$n gmoZ‘, 
‘hmà~§YH$ 

(30.06.2023 VH$)

Angrup Sonam
General Manager

(upto 30.06.2023)

Cfm {Jarf 
‘hmà~§YH$

Usha Girish
General Manager

àU¶ Hw$‘ma 
(28.04.2023 go) 

‘hmà~§YH$

Pranay Kumar 
General Manager

(from 28.04.2023)

gr. Eg. am{YH$m 
‘hmà~§YH$

C S Radhika
General Manager

Ama. ~mbgw~«‘{U¶Z 
‘w»¶ gVH©$Vm A{YH$mar  
(31.05.2023 VH$)

R Balasubramanian
Chief Vigilance Officer

(upto 31.05.2023)

Zaoe Hw$‘ma {gÕx 
‘hmà~§YH$ 

(31.10.2022 go)

Naresh Kumar Sidhu 
General Manager

(from 31.10.2022)

nmbao{È> {dîUwdY©Z 
{Z¶wº$ {~‘m§H$H$  
(25.7.2022 go)

Palreddy Vishnuvardhan
Appointed Actuary
(from 25.07.2022)

EM Ama J§Jdmb 
‘hmà~§YH$ 

(28.04.2023 go)

H R Gangwal
General Manager

(from 28.04.2023)

AZKm em§VZw Xoenm§S>o  
H§$nZr g{Md

Anagha Shantanu 
Deshpande

Company Secretary



j
oÌr

¶  
à^

m[a
`m

| (
20

22
-2

3)
dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23 `wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 1312

31.03.2023 H$mo joÌr¶ / Eb gr ~r à‘wIm| H$s gyMr

joÌr¶ H$m¶m©b¶ joÌr¶ H$m¶m©b¶ à‘wI nXZm‘ 

Ah‘Xm~mX g§Vmof Hw$‘ma qgh Cn ‘hmà~§YH$ 

~|Jbyê$ Ho$.amOoñdar Cn ‘hmà~§YH$ 

^monmb ‘XZ ‘mohZ ItMr Cn ‘hmà~§YH$ 

^wdZoœa ‘hmXod goR>r ‘w»¶ joÌr¶ à~§YH$ 

M§S>rJT> g§O¶ Omoer Cn ‘hmà~§YH$ 

MoÞ¡ Eg dmgwXodZ Aæ¶§Jma Cn ‘hmà~§YH$ 

H$mo¶å~Îmya Eg dmgwXodZ Aæ¶§Jma AV[aº$ à^ma 

XohamXÿZ JrVm AmZ§X ‘w»¶ joÌr¶ à~§YH$ 

JwdmhmQ>r ‘yZ ‘mH$Z ‘w»¶ joÌr¶ à~§YH$ 

hþ~br Cfm M§Ð‘m¡br Cn ‘hmà~§YH$ 

h¡Xam~mX Ho$.dr.Ama.H¥$îUm Cn ‘hmà~§YH$ 

O¶nwa aKwZmW qgh ‘rZm Cn ‘hmà~§YH$ 

OmoYnwa {dO¶ Hw$‘ma ‘w»¶ joÌr¶ à~§YH$ 

H$moƒr Abo³Om§S>a Ho$.nr. Cn ‘hmà~§YH$ (BZ-{gQy>) 

H$mobH$mVm {Z‘©b M§Ð ‘m|S>b Cn ‘hmà~§YH$ 

H$mobrH$moS> 
dmB© E EZ agmB©H$a

g§¶wº$ à^ma 
boIm H$sbrH$a

bIZD$ àU¶ Hw$‘ma Cn ‘hmà~§YH$ 

bw{Y¶mZm Hw$bqdXa qgh ‘w»¶ joÌr¶ à~§YH$ 

‘XþamB© Ama.nÞragoëd‘ ‘w»¶ joÌr¶ à~§YH$ 

‘wå~B© 1 ‘ZmohaZ gr E‘ Cn ‘hmà~§YH$ 

‘wå~B© 2 EM Ama J§Jdmb Cn ‘hmà~§YH$ 

ZmJnwa ¶moJoe ‘olm‘ Cn ‘hmà~§YH$ 

ZB© {X„r 1 AO¶ añVmoJr Cn ‘hmà~§YH$ 

ZB© {X„r 2 Or Ho$ ~§gb Cn ‘hmà~§YH$ 

nQ>Zm C‘mH$m§Vm b|H$m ‘w»¶ joÌr¶ à~§YH$ 

nyUo O¶lr Zm¶a Cn ‘hmà~§YH$ 

nwXþMoar E‘ ‘wWwH¥$îUZ ‘w»¶ joÌr¶ à~§YH$ 

am¶nwa ào‘ gmJa ~mabm ‘w»¶ joÌr¶ à~§YH$ 

dS>moXam Xmg Eg Ho$ ‘w»¶ joÌr¶ à~§YH$ 

d¡OmJ Eb Á¶moVr àgmX ‘w»¶ joÌr¶ à~§YH$ 

bmO© H$m°nm}aoQ>  ~«moH$g© gob (Eg.gr.~r.) Eg gr ~r à‘wI nXZm‘ 

~¡Jbyê$ Eg. ZmJamO Eb gr ~r à‘wI 

MoÞ¡ nwînbVm ZQ>amOZ Cn ‘ à  Eb gr ~r à‘wI  

h¡Xam~mX d¡Xohr amOmam‘Z Eb gr ~r à‘wI 

H$mobH$mVm {Zhma a§OZ ~mbm Eb gr ~r à‘wI 

‘wå~B© O¶Xrn {gÝhm Cn ‘ à  Eb gr ~r à‘wI  

ZB© {X„r amOrd Hw$‘ma AJ«dmb Eb gr ~r à‘wI 



RE
GI

ON
AL

 IN
CH

AR
GE

S 
(2

02
2-

23
)

dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23 `wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 1312

LIST OF REGIONAL / LCB INCHARGES AS ON 31.03.2023

Regional Office Regional Head Designation

Ahmedabad Santosh Kumar Singh Deputy General Manager

Bengaluru K. Rajeswari Deputy General Manager

Bhopal Madan Mohan Khinchi Deputy General Manager

Bhubaneshwar Mahadev Sethi Chief Regional Manager

Chandigarh Sanjay Joshi Deputy General Manager

Chennai S Vasudevan Iyengar Deputy General Manager

Coimbatore S Vasudevan Iyengar Additional Charge

Dehradun Geeta Anand Chief Regional Manager

Guwahati Moon Makan Chief Regional Manager

Hubli Usha Chandramouli Deputy General Manager

Hyderabad K V R Krishna Deputy General Manager

Jaipur Raghunath Singh Meena Deputy General Manager

Jodhpur Vijay Kumar Chief Regional Manager

Kochi Alexander K P Deputy General Manager (In Situ)

Kolkata Nirmal Chandra Mondal Deputy General Manager

Kozhikode 
Y A N Rasaikar

Joint In Charge
Lekha Kilikar

Lucknow Pranay Kumar Deputy General Manager

Ludhiana Kulwinder Singh Chief Regional Manager

Madurai R. Panneerselvam Chief Regional Manager

Mumbai 1 Manoharan C M Deputy General Manager

Mumbai 2 H R Gangwal Deputy General Manager

Nagpur Yogesh Meshram Deputy General Manager

New Delhi 1 Ajay Rastogi Deputy General Manager

New Delhi 2 G K Bansal Deputy General Manager

Patna Umakanta Lenka Chief Regional Manager

Pune Jayashree G Nair Deputy General Manager

Puducherry M Muthukrishnan Chief Regional Manager

Raipur Prem Sagar Barla Chief Regional Manager

Vadodara Das S K Chief Regional Manager

Vizag L Jyothi Prasad Chief Regional Manager

Large Corporate & Broker Office (LCB) LCB Head Designation

Bengaluru S. Nagaraj LCB Head

Chennai Pushpalatha Natarajan DGM & LCB Head

Hyderabad Vaidehi Rajaraman LCB Head

Kolkata Nihar Ranjan Bala LCB Head

Mumbai Jaideep Sinha DGM & LCB Head

New Delhi Rajeev Kumar Aggarwal LCB Head
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EVX Ô‰mam gyMZm Xr OmVr h¡ {H$ {ZåZ{b{IV ì¶dgm¶ Ho$ {bE `wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> Ho$ gXñ¶m| H$s nMmñgrdr§ dm{f©H$ 
Am‘ ~¡R>H$ Jwédma, 21 {gV§~a 2023 gw~h 11.30 ~Oo H$mo H§$nZr Ho$ àYmZ H$m¶m©b¶ Z§~a 19, IV boZ, Zw§J_~¸$_ hmB© amoS>, MoÞ¡ 600034 
na dr{S>¶mo H$m°Ý’«|$g/AÝ¶ Am°{S>¶mo {dOwAb gmYZ gw{dYm Ho$ ‘mÜ¶‘ go Am¶mo{OV H$s OmEJr&

gm_mÝ` ì`dgm` 

 1.  31 ‘mM© 2023 H$mo g‘má {dÎmr¶ df© Ho$ {bE H§$nZr Ho$ boIm nar{jV {dÎmr¶ {ddaU (ñQ>¢S>AbmoZ Am¡a g‘o{H$V) Am¡a {ZXoeH$ 
‘§S>b H$s [anmoQ>© Am¡a Cg na boIm narjH$m| H$s [anmoQ>© àmá H$aZm, {dMma H$aZm Am¡a A§JrH$ma H$aZm&

  {ZåZ{b{IV g§H$ën na EH$ gmYmaU g§H$ën Ho$ ê$n ‘| {dMma H$aZm Am¡a ¶{X C{MV g‘Pm OmE Vmo g§emoYZ Ho$ gmW ¶m {~Zm g§emoYZ 
Ho$ nm[aV H$aZm&

  g§H$ën {b¶m J¶m h¡ {H$ 31 ‘mM© 2023 H$mo g‘má {dÎmr¶ df© Ho$ {bE H§$nZr Ho$ boIm nar{jV {dÎmr¶ {ddaU (ñQ>¢S>AbmoZ Am¡a g‘o{H$V) 
Am¡a {ZXoeH$ ‘§S>b H$s [anmoQ>© Am¡a boIm narjH$m| H$s [anmoQ>© H$mo EVX Ô‰mam AZw‘mo{XV Am¡a A§JrH$ma {H$¶m J¶m&

 2.  df© 2023-2024 Ho$ {bE grEOr Ûmam {Z¶wº$ {H$E OmZo dmbo d¡Ym{ZH$ boIm narjH$m| H$m nm[al{‘H$ V¶ H$aZo Ho$ {bE {ZXoeH$ 
‘§S>b H$mo A{YH¥$V H$aZm&

  {ZåZ{b{IV g§H$ën na EH$ gmYmaU g§H$ën Ho$ ê$n ‘| {dMma H$aZm Am¡a ¶{X C{MV g‘Pm OmE Vmo g§emoYZ Ho$ gmW ¶m {~Zm g§emoYZ 
Ho$ nm[aV H$aZm:

  ¶h g§H$ën {b¶m J¶m h¡ {H$ ^maV Ho$ {Z¶§ÌH$ Ed§ ‘hmboIm narjH$ Ûmam df© 2023-2024 Ho$ {b¶o {Z¶wº$ {H$E OmZo dmbo {d{^Þ 
gm§{d{YH$ boIm narjH$m| H$mo Hw$b nm[al{‘H$ ¶mZr H$a boIm narjm ewëH$ g{hV boIm narjm ewëH$ Am¡a Oo~ IMm] H$s à{Vny{V© {ZYm©[aV 
H$aZo Ho$ {bE H§$nZr Ho$ {ZXoeH$ ‘§S>b H$mo A{YH¥$V {H$¶m J¶m h¡&

gyMZm 

         (~moS>© Ho$ AmXoe go)

         H¥$Vo ¶wZmBQ>oS> B§{S>¶m B§í¶ya|g H§$nZr {b{‘Q>oS>

          hñVm /-

ñWmZ: MoÞ¡        (AZKm em§VZw Xoenm§S>o)

{XZm§H$ : 12.09.2023       H§$nZr g{Md
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NOTICE

NOTICE is hereby given that the EIGHTY FIFTH ANNUAL GENERAL MEETING of the Members of United India Insurance 
Company Limited will be held on Thursday, the 21st day of September 2023 at 11.30 a.m through Video Conference/
Other Audio Visual Means Facility at the Head Office of the Company at No.19, IV Lane, Nungambakkam High Road, 
Chennai 600 034 to transact the following business:

Ordinary Business

1.  To receive, consider and adopt the Audited Financial Statements (Standalone and Consolidated) of the Company 
for the Financial Year ended 31st March 2023 and the Report of the Board of Directors and the Auditors’ Report 
thereon.

To consider and if thought fit to pass, with or without modification, the following resolution as an Ordinary Resolution:

“RESOLVED THAT the Audited Financial Statements (Standalone and Consolidated) of the Company for the financial 
year ended 31st March 2023 and the Report of the Board of Directors and the Auditors’ Report thereon be and is 
hereby approved and adopted.”

2.  To authorise the Board of Directors to fix the remuneration of Statutory Auditors, to be appointed by the C&AG, 
for the year 2023-2024.

To consider and if thought fit to pass, with or without modification, the following resolution as an Ordinary Resolution:

“RESOLVED THAT the Board of Directors of the Company be and is hereby authorised to determine the total 
remuneration i.e. Audit fees including Tax Audit Fees and reimbursement of out of pocket expenses to various 
Statutory Auditors to be appointed by the Comptroller and Auditor General of India for the year 2023-2024.”

 (By order of the Board)

 For United India Insurance Company Limited

 Sd/-

Place: Chennai (Anagha Shantanu Deshpande)

Date:  12.09.2023 Company Secretary
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ZmoQ²>g: 

1.  H$m°nm}aoQ> ‘m‘bm| Ho$ ‘§Ìmb¶ (""E‘grE"") Zo AnZo n[anÌ {XZm§H$ 05 ‘B©, 2022 Omo 8 Aà¡b, 2020, 13 Aà¡b, 2020, 15 OyZ, 
2020, 28 {gV§~a, 2020, 31 {Xg§~a, 2020, 23 OyZ 2021, 08 {Xg§~a 2021 Am¡a ZdrZV‘ 10/2022 {XZm§H$ 28 {Xg§~a, 2022 
(gm‘y{hH$ ê$n go ""E‘grE n[anÌ"" Ho$ ê$n ‘| g§X{^©V) Ho$ n[anÌm| Ho$ gmW n{R>V, Ho$ Ûmam 30 {gV§~a 2023 VH$ EH$ gm‘mÝ¶ ñWmZ 
na gXñ¶m| H$s ^m¡{VH$ CnpñW{V Ho$ {~Zm AmoEdrE‘, dr{S>¶mo H$m°Ý’«|$qgJ/AÝ¶ Am°{S>¶mo {dOwAb ‘mÜ¶‘m| Ho$ ‘mÜ¶‘ go dm{f©H$ Am‘ ~¡R>H$ 
(""EOrE‘"") Am¶mo{OV H$aZo H$s AZw‘{V Xo Xr & VXZwgma, H§$nZr A{Y{Z¶‘, 2013 Am¡a E‘grE n[anÌm| Ho$ àmdYmZm| Ho$ AZwnmbZ ‘|, 
H§$nZr H$s ¶h EOrE‘ drgr/Ho$ ( drgr/AmoEdrE‘), Ho$ ‘mÜ¶‘ go Am¶mo{OV H$s Om ahr h¡& 

2.  My§{H$ ¶h EOrE‘ drgr/AmoEdrE‘ gw{dYm Ho$ ‘mÜ¶‘ go Am¶mo{OV H$s Om ahr h¡, Bg{bE gXñ¶m| H$s ^m¡{VH$ CnpñW{V H$mo g‘má H$a 
{X¶m J¶m h¡& VXZwgma, gXñ¶m| H$mo ^mJ boZo Am¡a dmoQ> XoZo Ho$ {bE àm°³gr {Z¶wº$ H$aZo H$s gw{dYm Bg EOrE‘ ‘| CnbãY Zht h¡ Am¡a 
Bg{bE àm°³gr ’$m°‘© Am¡a CnpñW{V n{M©¶m§ Bg Zmo{Q>g Ho$ gmW g§b¾ Zht h¢&

3.  H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 103 Ho$ VhV H$moa‘ H$s JUZm Ho$ CÔoí¶ go dr{S>¶mo H$m°Ý’«|$qgJ/AmoEdrE‘ Ho$ ‘mÜ¶‘ go EOrE‘ ‘| ^mJ 
boZo dmbo gXñ¶m| H$s CnpñW{V H$mo JrZm OmEJm&

4.  gXñ¶ ¶h ^r Ü¶mZ X| {H$ EOrE‘ H$s gyMZm H§$nZr H$s do~gmBQ> na CnbãY h¡ www.uiic.co.in.
5.  E‘grE n[anÌ g§»¶m 14/2020 {XZm§H$ 8 Aà¡b, 2020, n[anÌ g§»¶m 17/2020 {XZm§H$ 13 Aà¡b, 2020, E‘grE n[anÌ g§»¶m 

22/2020 {XZm§H$ 15 OyZ, 2020 Ho$ gmW n{R>V H§$nZr A{Y{Z¶‘, 2013 Ho$ àmdYmZm| Ho$ AZwnmbZ, Omo H§$nZr Ho$ {b¶o bmJy h¡, ‘| ¶h 
EOrE‘ dr{S>¶mo H$m°Ý’«|$g/AÝ¶ Am°{S>¶mo {dOwAb gmYZ gw{dYm Ho$ ‘mÜ¶‘ go AmhÿV H$s JB© h¡& 

6.  Bg ~¡R>H$ ‘| em{‘b hmoZo Ho$ {bE drgr qbH$ H$m {ddaU gXñ¶m| H$mo n¥WH$ ê$n go gy{MV {H$¶m OmEJm&

7.  E‘grE Ho$ Cn¶w©º$ n[anÌm| Ho$ AZwgma, EOrE‘ H$s gyMZm g^r gXñ¶m| H$mo Bbo³Q´>m°{ZH$ ‘moS> Ho$ ‘mÜ¶‘ go ^oO Xr JB© h¡& H§$nZr na bmJy 
d¡Ym{ZH$ a{OñQ>a Bbo³Q´>m°{ZH$ ‘moS> Ho$ ‘mÜ¶‘ go gXñ¶m| Ho$ {ZarjU Ho$ {bE CnbãY h¢& EOrE‘ Ho$ Xm¡amZ d¡Ym{ZH$ a{OñQ>am| Ho$ {ZarjU 
Ho$ BÀNw>H$ gXñ¶ AnZm AZwamoY {b{IV ê$n ‘| H§$nZr H$mo boardandsecretarial@uiic.co.in na ^oO gH$Vo h¢&

8.  My§{H$ EOrE‘ drgr/AmoEdrE‘ Ho$ ‘mÜ¶‘ go Am¶mo{OV H$s OmEJr, Bg{bE ê$Q> ‘¡n Bg Zmo{Q>g Ho$ gmW g§b¾ Zht h¡&

9.  H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 101 Ho$ AZwgma H§$nZr Ho$ gXñ¶m| H$s gh‘{V àmá H$aZo Ho$ ~mX ¶h dm{f©H$ Am‘ ~¡R>H$ Aën gyMZm 
na ~wbmB© JB© h¡&
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NOTES:

1.  The Ministry of Corporate Affairs (“MCA”) has vide its circular dated May 05, 2022 read with circulars dated April 
8, 2020, April 13, 2020, June 15, 2020, September 28, 2020, December 31, 2020, June 23, 2021, December 08, 
2021 and the latest being 10/2022 dated December 28, 2022 (collectively referred to as “MCA Circulars”) permitted 
the holding of the Annual General Meeting (“AGM”) through Video Conferencing/Other Audio Visual Means (VC/
OAVM), without the physical presence of the Members at a common venue up to 30th September 2023. Accordingly, 
in compliance with the provisions of the Companies Act, 2013 and MCA Circulars, this AGM of the Company is being 
conducted through VC/OAVM.

2.  Since this AGM is being held through VC/OAVM facility, physical attendance of the members has been dispensed 
with. Accordingly, the facility to appoint proxy to attend and cast vote for the Members is not available at this AGM 
and hence Proxy Form and Attendance Slips are not annexed to this Notice.

3.  The attendance of the Members attending the AGM through Video Conferencing/OAVM will be counted for the purpose 
of reckoning the quorum under Section 103 of the Companies Act, 2013.

4. Members may also note that the Notice of the AGM is available on the website of the Company at www.uiic.co.in.

5.  This AGM has been convened through Video Conference/Other Audio Visual Means facility in compliance with the 
applicable provisions of Companies Act, 2013 read with MCA Circular no.14/2020 dated April 8, 2020, Circular 
no.17/2020 dated April 13, 2020, MCA Circular no.22/2020 dated June 15, 2020 as applicable to the Company.

6. The details of VC link for joining this meeting shall be communicated to the Members separately. 

7.  As per MCA above mentioned circulars, the Notice of the AGM has been sent through electronic mode to all members. 
The Statutory Registers, as applicable to the Company, are available for inspection of the Members through electronic 
mode. Members desiring inspection of Statutory Registers during the AGM may send their request in writing to the 
Company at boardandsecretarial@uiic.co.in.

8. Since the AGM will be held through VC/OAVM, the Route Map is not annexed to this Notice.

9.  This Annual General Meeting is called at short notice after obtaining consent of Members of the Company pursuant 
to Section 101 of the Companies Act, 2013.
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AÜ`j H$m g§Xoe 

df© 22-23 ‘| ‘hm‘mar Ho$ à^md Am¡a Am{W©H$ J{V{d{Y¶m| ‘| CN>mb Ho$ H$maU ~Xbmd Am¶m h¡& godm 

joÌ g{hV AW©ì¶dñWm Ho$ g^r joÌ Ma‘ ñVa na nhþ§M H$a nwZ… nQ>ar na Am J¶o h¢&

ñQ>¢S>AbmoZ ñdmñÏ¶ ~r‘mH$Vm©Am| Am¡a {d{eï> ~r‘mH$Vm©Am| g{hV ^maVr¶ gm‘mÝ¶ ~r‘m ~mOma 

Zo 2022-23 Ho$ {bE 2.56 bmI H$amo‹S> én¶o H$s àr{‘¶‘ Am¶ Ho$ Am§H$‹S>o H$mo Ny>Zo H$s J{V ~aH$ama aIr h¡& CÚmoJ ‘| 16% H$s 

d¥{Õ hþB©&

23.19% H$s d¥{Õ Xa Ho$ gmW CÚmoJ H$mamo~ma ‘| 35% ¶moJXmZ XoZo dmbm ñdmñÏ¶ ~r‘m ì¶dgm¶ à‘wI ê$n ‘| hmdr ahZm Omar aIr& 

CÚmoJ Ho$ H$mamo~ma H$m 31.64% Ho$ {hñgo Ho$ gmW ‘moQ>a ì¶dgm¶ 15.42% H$s Xa go ~T>r, Omo d{Y©V dm{UpÁ¶H$ J{V{d{Y Am¡a 

Am°Q>mo‘mo{Q>d joÌ ‘| AmB© CN>mb Ho$ H$maU CËnÞ hþB©&

¶wZmBQ>oS> B§{S>¶m Zo {nN>bo df© H$s VwbZm ‘| 12.23% H$s ‘hËdnyU© d¥{Õ XO© H$aVo hþE 17644 H$amo ‹S> én¶o H$s Q>m°nbmBZ hm{gb 

H$s& ¶h C„oIZr¶ h¡ {H$ H§$nZr Zo ì¶dgm¶ Ho$ ha à‘wI joÌ ‘| {dH$mg {H$¶m h¡ Am¡a ì¶dgm{¶H$ ¶moOZm Ho$ AZwgma ha ‘rb 

Ho$ nËWa Ho$ Nw>Am h¡& H§$nZr Zo V{‘bZmSw> Am¡a ‘hmamï´> O¡go Xmo ~‹S>r amÁ¶ ñdmñÏ¶ ~r‘m ¶moOZmAm| H$mo godm àXmZ H$aZm Omar 

aIr h¡& 

Ho$ nr AmB©-g§Mm{bV {Xem{ZX}em| Ho$ AZwnmbZ Zo H§$nZr Ho$ g§MmbZ ‘| C„oIZr¶ gwYma gw{Z{üV {H$¶m h¡& g‘J« AmYma na Am¡a 

{deof ê$n go ì¶dgm¶ Ho$ ñdmñÏ¶ joÌ ‘| CnJV Xmdm AZwnmV ‘| n¶m©á H$‘r bm¶m OmZm EH$ à‘wI {deofVm h¡& J¡a-‘wH$X‘m Xmdm 

{ZnQ>mZ AZwnmV 90% Ho$ H$ar~ ñVa na ~ZmE aIm J¶m& Xmdm àg§ñH$aU Ho$ H|$ÐrH$aU Ûmam bmJV ‘| ~MV, H$m¶m©b¶m| H$m g‘oH$Z 

Am¡a à{H«$¶m H$m nwZa©MZm Ho$ gmW n[aMmbZ à^mderbVm H$mo A§Om‘ {X¶m J¶m&

J«mhH$ godm Q>r‘ Zo 13 {XZm| Ho$ Am¡gV Q>Z©AamC§S> g‘¶ Ho$ gmW {ZdmaU AZwnmV H$mo 99.87% Ho$ ñVa na ~ZmE aIm&

H§$nZr Zo H$m°b Am°ßeZ H$m à¶moJ H$aVo hþE ₹ 900 H$amo‹S> én¶o H$m AYrZñW F$U MwH$m¶m&

df© ‘| {S>{OQ>b Am¡a H|$ÐrH¥$V à{H«$¶mAm| go b¡g hmoH$a H§$nZr Zo ^mdr H$X‘ aIm h¡ Am¡a gm‘mÝ¶ ~r‘m OmJê$H$Vm, J«mhH$m| H$s {demb 

g§»¶m Ho$ nmg nhþ§M Am¡a gm‘Ï¶© ~‹T>mZo Am¡a ^maVr¶ ~mOma ‘| g~go ng§XrXm gm‘mÝ¶ ~r‘mH$Vm© ~ZZo Ho$ {bE H$B© Vah Ho$ Cnm¶ 

{H$E h¢&

gË`OrV {ÌnmR>r
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Chairman’s Message

The year 22-23 marked a turnaround from the pandemic impact and 
upsurge in economic activity. All sectors of the economy including the 
service sector rebounded reaching peak levels.

The Indian General Insurance Market including the standalone Health insurers and Specialised 
Insurers kept up the momentum touching figure of INR 2.56 lakh crore premium income for 
2022-23. The industry grew by 16%.

The Health line of business contributing to 35% of the industry turnover continued as the 
dominant driver with growth rate of 23.19%. The Motor line of business constituting 31.64% of 
the industry turnover grew at 15.42% emanating from enhanced commercial activity and boom 
in the automotive sector.

United India achieved topline of INR 17644 Crores registering significant growth of 12.23% over 
the previous year. It is noteworthy that the company grew in every major line of business and 
achieved the milestones as per the Business Plan. The company continues to service the two 
large State Health Insurance Schemes viz. Tamil Nadu and Maharashtra.

Adherence to the KPI-driven guidelines ensured marked improvement in the operations of the 
company. Substantial reduction in the Incurred Claim ratio on overall basis and especially in Health 
line of business is a key feature. The Non-suit Claim settlement ratio was maintained at a level 
close to 90%. Cost Savings, Office consolidation and process re-engineering by centralization of 
claims processing led to operational effectiveness.

The Customer Care team kept up the redressal ratio at 99.87% level with an average turnaround 
time of 13 days.

The Company redeemed the subordinate debt of INR 900 Crores by exercise of Call Option.

The Company stepped into the year ahead equipped with digital & centralized processes and has 
a variety of measures to enhance general insurance awareness, access and affordability to the 
large clientele and be the most preferred General Insurer in the Indian Market.

Satyajit Tripathy
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1. {ZXoeH$ _§S>b H$r {anmoQ>©

{dÎmr` àXe©Z

ì`mnma g_rjm Am¡a g§MmbZ H$m gmam§e

Am§V{aH$ {Z‘§ÌU Am¡a {dÎmr` {anmo{Q>©§J H$r {dœgZr`Vm ~T>µmZo Ho$ {bE {H$E JE Cnm`

Z`o CËnmX

Xmdm à~§YZ

{dXoer g§MmbZ

CÚ_ Omo{I_ à~§YZ

2. à~§YZ MMm© Am¡a {díbofU

Am{W©H$ {ñW{V, ~r_m ~mOma H$r VwbZm _o§ `wZmBQo>S> B§{S>`m H$m àXe©Z 

n{aMmbZ àXe©Z

{ZJ_r` gm_m{OH$ {Oå_oXmar

3. H$m°nm}aoQ>> JdZ©o§g na {anmoQ>©

{ZXoeH$ _§S>b

~¡R>H$ {ddaU

g{Mdr` boIm narjm

àm¡Úmo{JH$r g§ajUD$O©m H$m AdemofU

{aboQo>S> nmQ>©r Q>«m§gm°ŠeZ 

H$§nZr A{Y{Z‘_ 2013 Ho$ AZwgma gr_m go A{YH$ H$_©Mm{a‘mo§ H$m {ddaU 

gm§{d{YH$ boIm narjH$

_Zmoa§OZ, {dXoer Xm¡amo§ Am¡a àMma Am¡a {dkmnZ Ho$ {bE à~§YZ H$m IM©

{ZXoeH$mo§ H$r {Oå_oXmar H$WZ

dm{f©H$ {anmoQ>© H$mo g§gX Ho$ g_j aIZm

2023-24 Ho$ {bE H$§nZr H$r `moOZmE§/Ñ{ïH$moU

ñdrH$¥{V`m±

{ZXoeH$ _§S>b H$r énaoIm

H$m°nm}aoQ>> àemgZ {Xem{ZX©oemo§ Ho$ AZwnmbZ H$m à_mUZ

`m¡Z CËnrS>µZ A{Y{Z‘_ Ho$ VhV Iwbmgm

AZwb¾H$
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1. Report of the Board of Directors

Financial Performance 

Business Review and Summary of Operations

Measures taken to enhance credibility of internal controls and financial reporting

New Products

Claims Management

Foreign Operations

Enterprise Risk Management

2. Management Discussion and Analysis

Economic conditions, insurance market, vis-à-vis performance of United India

Operating Performance

Corporate Social Responsibility

3. Report on Corporate Governance

Board of Directors

Meeting Details

Secretarial Audit

Conservation of Energy, Technology Absorption

Related Party Transactions

Particulars of Employees as per Companies Act 2013 beyond threshold

Statutory Auditors 

Expenses of Management towards Entertainment, Foreign Tours and publicity and advertisement

Directors’ Responsibility Statement

Placing of Annual Report before the Parliament

Plans / Outlook of the Company for 2023-24

Acknowledgements

Profile of the Board of Directors

Certification of Compliance of the Corporate Governance Guidelines 

Disclosure under Sexual Harassment Act 
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31 ‘mM©, 2023 H$mo g‘má df© Ho$ {bE ImVm| Ho$ boImnar{jV {ddaU Am¡a VwbZ nÌ Ho$ gmW H§$nZr H$s Añgrdt dm{f©H$ [anmoQ>© àñVwV H$aVo hþE {ZXoeH$m| 
H$mo àgÞVm hmo ahr h¡&

{dÎmr¶ àXe©Z 

h‘| H§$nZr Ho$ ì¶mdgm{¶H$ àXe©Z Am¡a n[aMmbZ n[aUm‘m| na [anmoQ>© àñVwV H$aVo hþE ^r h‘| àgÞVm hmo ahr h¡:

(` H$amoS> ‘|)

{ddaU 2022-23 2021-22
gH$b àr{‘¶‘ Am¶ 17644.31 15722.25
ewÕ àr{‘¶‘ 15396.84 13436.65
ewÕ A{O©V àr{‘¶‘ 15144.29 13695.60
CnJV Xmdo 14060.98 13500.02
H$‘reZ 1061.19 902.49
n[aMmbZ ì¶¶ 6307.68 4140.93
AÝ¶ Am¶/(ì¶¶) -117.34 -222.74
{Zdoe go Am¶(gH$b) 3573.57 2935.03
H$a nyd© bm^ -2829.33 -2135.55
H$a Ho$ {b¶o àmdYmZ 0.00 0.00
H$a nümV bm^ -2829.33 -2135.55

1. gXñ¶m| H$mo {ZXoeH$ ‘§S>b H$s [anmoQ>©

A§e ny§Or 

31 ‘mM© 2023 VH$ H§$nZr H$s A{YH¥$V A§e ny§Or ̀  7500 H$amo‹S> h¡& H§$nZr 
H$s MwH$Vm ny§Or ` 3905 H$amo‹S> h¡&

[aOìg© 

Hw$b ewÕ hm{Z ` -2829.33 H$amo‹S> ‘| go ` 112.50 H$amo‹S> H$m ZwH$gmZ 

bm^ Am¡a hm{Z ImVo go gm‘mÝ¶ [aOd© ‘| ñWmZm§V[aV {H$¶m J¶m h¡& ` 

2716.83 H$amo‹S> H$s OZab [aµOd© go A{YH$ hm{Z H$s am{e H$mo bm^ 
Am¡a hm{Z ImVo ‘| Zm‘o eof erf©H$ Ho$ VhV VwbZ nÌ Ho$ g§n{Îm nj ‘| 
{b¶m J¶m h¡&

[aOd© A{Yeof (` é.H$amoS> ‘|))

{ddaU 2022-23 2021-22
àXÎm ny§Or 3905.00 3905.00
[aOd© A{Yeof 22.12 132.53

bm^m§e 

nÌ g§X^© g§»`m IRDAI/FNA/GUI/COM/P2/2020-21/455 

{XZm§H$ 24.02.2021 Ho$ _mÜ`_ go AmB©AmaS>rEAmB© Ho$ {ZX}emo§ Ho$ _ÔoZOa, 

`h {ZYm©{aV H$aVo hwE {H$ ~r_mH$Vm© AnZo eo`aYmaH$mo§ H$mo V~ VH$ H$moB© 

bm^m§e Kmo{fV Zhr§ H$aoJm O~ VH$ {H$ ~r_mH$Vm© H$r gm°ëdo§gr H$mo {Z`§ÌU 

ñVa na ~hmb {H$`m J`m VWm {ZXoeH$mo§ Zo 31 _mM© 2023 H$mo g_má df© 

Ho$ {bE H$moB© bm^m§e Zhr§ XoZo H$r {g\$m{ae H$r h¡&¡&

emoY j‘Vm

I.  AmB©AmaS>rEAmB© {Z¶m‘H$m| Ho$ A§VJ©V 

Amdí¶H$ emoY j‘Vm ` 4341.42 H$amoS>

II. CnbãY emoY j‘Vm ` - 1258.76 H$amoS> 

df© Ho$ Xm¡amZ 31.03.2023 H$mo {~Zm ’$ma{~¶a§g Ho$ emoY j‘Vm-0.29 

h¡, O~{H$ 31.03.2022 H$mo 0.51 Wr& ~moS>© go AZw‘moXZ Ho$ AZwgma emoY 

j‘Vm H$s JUZm Ho$ {bE H§$nZr C{MV ‘yë¶ n[adV©Z ImVo ‘| eof am{e 

H$s 100% Ny>Q> H$s ‘m§J {H$`m h¡& AJa ‘§Oyar {‘b JB© Vmo emoY j‘Vm 

0.56 hmoJm&

~r‘m A{Y{Z¶‘ 1938 H$s Ymam 40 (gr) H$m AZwnmbZ 

Mmby df© Ho$ {bE Hw$b à~§YZ ì¶¶ 7587.92 H$amo‹S> Wm (nm°{bgrYmaH$m| H$s {Z{Y go ̀  5148.90 H$amo‹S> S>o{~Q> {H$E JE Am¡a A§eYmaH$m| Ho$ ’§$S> go ̀  2439.02 

H$amo‹S> S>o{~Q> {H$E JE, Omo ñdrH$m¶© gr‘m go A{YH$ h¡) Omo {H$ {nN>bo df© ‘| ` 5245.07 H$amo‹S> Wr (nm°{bgrYmaH$m| H$s {Z{Y go ` 4656.41 H$amo‹S> S>o{~Q> 

{H$¶o J¶o Am¡a A§eYmaH$m| H$s {Z{Y go ` 588.66 H$amo‹S> S>o{~Q> {H$E JE, Omo ñdrH$m¶© gr‘m go A{YH$ h¡)& df© Ho$ Xm¡amZ ì¶dgm¶ Ho$ {ZåZ{b{IV joÌm| ‘| 
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The Directors have pleasure in presenting the Eighty Fifth Annual Report of the Company together with the Audited 
Statement of Accounts and Balance Sheet for the year ended 31st March, 2023.

FINANCIAL PERFORMANCE

We are also pleased to report on business performance and operating results of the Company :
(` in crores)

Particulars 2022-23 2021-22
Gross Premium Income 17644.31 15722.25
Net Premium 15396.84 13436.65
Net Earned Premium 15144.29 13695.60
Claims Incurred 14060.98 13500.02
Commission 1061.19 902.49
Operating Expenses 6307.68 4140.93
Other Income/(Expenses) -117.34 -222.74
Investment Income (Gross) 3573.57 2935.03
Profit Before Tax -2829.33 -2135.55
Provision for Taxation 0.00 0.00
Profit After Tax -2829.33 -2135.55

1. REPORT OF THE BOARD OF DIRECTORS TO THE MEMBERS

Share Capital
The Authorized Share Capital of the Company is at ` 7500 
crores as on 31st March 2023. The paid up capital of the 
Company is at `3905 crores.

Reserves
The loss of `112.50 Crores, out of Total Net Loss 

` -2829.33 crores is transferred from Profit and Loss 
Account to General Reserve. The excess of loss over 
General Reserve amounting to ` 2716.83 crores has 
been taken to Assets side of balance sheet under head 
Debit Balance in Profit & Loss Account.

Reserves & Surplus (` in Crores)

Particulars 2022-23 2021-22
Paid Up Capital 3905.00 3905.00
Reserves & Surplus 22.12 132.53

Dividend

In view of the IRDAI directions vide letter ref No.IRDAI/FNA/

GUI/COM/P2/2020-21/455 dated 24.02.2021 stipulating 

that the insurer shall not declare any dividend to its 

shareholders till such time the solvency of the insurer is 

restored to the control level, the Directors recommended 

no dividend for the year ended 31st March 2023.

Solvency Margin

I.  Required Solvency Margin 
under IRDAI Regulations  ` 4341.42 crores

II. Available Solvency Margin  `- 1258.76 crores

During the year the Solvency Margin as on 31.03.2023 
is -0.29 as against 0.51 as on 31.03.2022 without any 
forbearances. The Company has sought 100% forbearance 
of balance in fair value change account for calculation 
of solvency margin as per approval from Board of the 
Company. If approved, the solvency margin would be 0.56.

Compliance with Expense of Management Regulation
The total Management Expenses for the current year was ` 7587.92 crores (` 5148.90 crores debited to Policyholders’ 
Fund and ̀  2439.02 crores debited to Shareholders’ Fund being the excess over the allowable limits) as against ̀  5245.07 
crores (` 4656.41 crores debited to Policyholders’ Fund and ` 588.66 crores debited to Shareholders’ Fund being the 
excess over the allowable limits) in previous year. During the year the excess of expenditure over the allowable limits 
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ì¶dgm¶ Ho$ ñdê$n ‘| n[adV©Z, ¶{X H$moB© h¡ Vmo 

g‘rjmYrZ df© Ho$ Xm¡amZ H§$nZr Ûmam {H$E JE ì¶dgm¶ H$s àH¥${V ‘| H$moB© ~Xbmd Zht hþAm&

H§$nZr H$s {dÎmr¶ pñW{V H$mo à^m{dV H$aZo dmbo ^m¡{VH$ n[adV©Z Am¡a à{V~ÕVmE§, ¶{X H$moB© hm|, Omo H§$nZr Ho$ {dÎmr¶ df©, {Oggo {dÎmr¶ {ddaU 
g§~§{YV h¢, Ho$ A§V ‘| Am¡a [anmoQ>© H$s VmarI Ho$ ~rM hþE h¢&

Cnamoº$mZwgma H$moB© n[adV©Z Zht hþAm h¡&

ghm¶H$/g§¶wº$ CÚ‘/ g§~ÜX H§$n{Z¶m| H$m {ddaU

H«$. g§ ghm¶H$ H§$nZr H$m Zm‘ Hw$b MwH$Vm A§e ny§Or
¶wZmBQ>oS> B§{S>¶m B§í¶ya|g H§$ {b H$m 

YmaU H$m %
1. OoZrW go³¶y[aQ>rO BZdoñQ>‘|Q> {b{‘Q>oS> ` 20 bmI 69.45%

H«$. g§. gh¶moJr / g§¶wº  CÜ¶‘r H$m Zm‘ Hw$b MwH$Vm A§e ny§Or
¶wZmBQ>oS> B§{S>¶m B§í¶ya|g H§$ {b H$m 

YmaU H$m %
1. h¡ëW B§í¶ya|g Q>rnrE Am°’$ B§{S>¶m {b{‘Q>oS> ` 120 H$amoS 23.75%

2. B§{S>¶m B§Q>aZ¡eZb B§í¶ya|g àmBdoQ> {b{‘Q>oS> qgJmnwa EgOrS>r 5 H$amoS> 20.00%

g‘o{H$V {dÎmr¶ {ddaU ‘| gpå‘{bV àË¶oH$ ghm¶H$, gh¶moJr Am¡a g§¶wº$ CÚ‘ H§$n{Z¶m| H$m àXe©Z Am¡a {dÎmr¶ pñW{V

{ddaU {ZåZZmZwgma h¡({d df© 2022-23) am{e H$amoS> ‘| 

H«$. g§. dñVwpñW{V Zm‘ ñWmZ ‘wÐm H$mamo~ma H$ ny bm H$ n bm

1. ghm¶H$ OoZrW go³¶y[aQ>rO BZdoñQ>‘|Q> {b{‘Q>oS> ‘wå~B© ` 78.74 78.45 74.75

2. gh¶moJr h¡ëW B§í¶ya|g Q>rnrE Am°’$ B§{S>¶m {b{‘Q>oS> ZB© {X„r ` 59.47 -6.42 -6.42

3. gh¶moJr
B§{S>¶m B§Q>aZ¡eZb B§í¶ya|g àmBdoQ> 

{b{‘Q>oS> qgJmnwa
qgJmnwa EgOrS>r 29.68 -0.78 -0.86

 

ì¶dgm¶ g‘rjm Am¡a g§MmbZ H$m gmam§e

df© Ho$ Xm¡amZ {d{^Þ ì¶mdgm{¶H$ H$m¶©joÌm| H$m àXe©Z ZrMo {dñV¥V h¡:

¶y‘o³g � EO|gr d{Q©>H$b 

88657 ì¶{º$JV EO|Q>m| H$s e{º$ Ho$ gmW ¶y‘o³g EO|gr ~b ~mOma Ho$ 

arQ>ob joÌm| H$s godm H$a ahm h¡& df© 2022-23 ‘| Bg M¡Zb Zo 2.42% 

H$s d¥{Õ Xa Ho$ gmW ` 7419 H$amo‹S> én¶o H$m gH$b àr{‘¶‘ hm{gb 

{H$¶m& Bg M¡Zb H$m ¶moJXmZ H§$nZr Ho$ gH$b àË¶j àr{‘¶‘ H$m bJ^J 

41.74% h¡&

EO|gr M¡Zb Zo H$ar~ 1.08 H$amo‹S> nm°{b{g¶m± Omar H$s h¢& EO|gr M¡Zb 

Zo Z Ho$db ì¶mdgm{¶H$ ‘moM} na CËH¥$ï> àXe©Z {H$¶m h¡, ~pëH$ EO|Q>m| 

H$s ^Vu Ho$ g§~§Y ‘| ^r AÀN>m àXe©Z H$aVo hþE df© Ho$ Xm¡amZ 2819 ZB© 

^{V©¶m§ Ho$ gmW 31 ‘mM© 2023 VH$ 88657 EO|Q>m| H$s VmXmX Ho$ gmW df© 

H$m g‘mnZ {H$¶m&

Am°ZbmBZ boZXoZ H$mo ~T>mdm XoZo Ho$ {bE H§$nZr Zo ` 44380 EO|Q>m| H$mo 

nmoQ>©b H$s gw{dYm Xr h¡& nmoQ>©b {~OZog Zo [aH$mS>© ` 2660 H$amo‹S> én¶o 

Ho$ Cƒ àr{‘¶‘ àmá {H$¶m & EO|Q>m| Ho$ nmoQ>©b Ho$ ‘mÜ¶‘ go Omar H$s JB© 

nm°{b{g¶m| H$s Hw$b g§»¶m ` 63.15 bmI hþB©& ¶h EO|Q>m| Ho$ nmoQ>©b na 

no‘|Q> JoQ>do Ho$ AmB©Q>r gj‘rH$aU Ho$ g‘W©Z go g§^d hmo gH$m&

~«moH$a d{Q©>H$b 

H§$nZr Zo 2022-2023 ‘| 533 ~«moH$g© Ho$ gmW JR>~§YZ {H$¶m h¡& 

19.57% H$s d¥{Õ Xa Ho$ gmW ~«moH$am| Ho$ ‘mÜ¶‘ go àmá Hw$b àr{‘¶‘ 

` 3885 H$amo‹S> én¶o h¡& {dÎm df© 2022-23 Ho$ {bE gH$b àË¶j 

àr{‘¶‘ Am¶ ‘| ~«moH$a M¡Zb H$m ¶moJXmZ 22% h¡ Am¡a gH$b AmYma na 

AmB©grAma 73.05% h¡& AmJm‘r df© ‘| àr{‘¶‘ ‘| AnZr {hñgoXmar 22% 

go ~‹T>mH$a 27% H$aZo Ho$ BamXo go ~«moH$a M¡Zb na {Za§Va Ü¶mZ H|${ÐV 

{H$¶m OmEJm& h‘mar nm°{bgr g§»¶m ‘| gwYma H$aZo Am¡a H§$nZr Ho$ arQ>ob 

ì¶¶gm¶ AmYma H$m {dñVma H$aZo Ho$ {bE ~«moH$am| H$mo Am¡a A{YH$ nmoQ>©b 

Omar {H$¶m OmEJm& 

ñdrH$m¶© gr‘m (` 2439.02 H$amo‹S> én¶o) go A{YH$ ì¶¶ hþB©, O¡go A{¾ `- 343.84 H$amo‹S>, g‘wÐr ` - 48.96 H$amo‹S>, ñdmñÏ¶ ` - 932.22 H$amo‹S> 
{d{dY `- 273.84 H$amo‹S> Am¡a ‘moQ>a I§S> ‘| ` 840.15 H$amo‹S> � {Ogo AmB©AmaS>rEAmB© (gm‘mÝ¶ ¶m ñdmñÏ¶ ~r‘m ì¶dgm¶ H$aZo dmbo ~r‘mH$Vm©Am| Ho$ 
à~§YZ Ho$ ì¶¶) {d{Z¶‘, 2016 Ho$ AZwgma A§eYmaH$m| Ho$ ImVo ¶mZr bm^ Am¡a hm{Z ImVo ‘| {b¶m J¶m h¡&
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(` 2439.02 crores) in the following lines of business viz.. Fire - ̀  343.84 crores, Marine - ̀  48.96 crores, Health - ̀  932.22 
crores Miscellaneous - ̀  273.84 crores and Motor segment - ̀  840.15 crores has been charged to Shareholders’ Account 
i.e. Profit and Loss account as per IRDAI (Expenses of Management of Insurers transacting General or Health Insurance 
Business) Regulations, 2016.

CHANGES IN THE NATURE OF BUSINESS, IF ANY 

There was no change in the nature of business carried on by the Company during the year under review. 
Material changes and commitments, if any, affecting the financial position of the Company which have occurred between 
the end of the financial year of the Company to which the Financial Statements relate and the date of the Report.
No changes as aforesaid have taken place.

DETAILS OF SUBSIDIARY/JOINT VENTURES/ASSOCIATE COMPANIES

S. No. Name of the Subsidiary Total Paid up Share Capital
% Holding of United India  

Insurance Company Limited
1. Zenith Securities & Investment Ltd ` 20 Lacs 69.45%

S. No. Name of the Associates/ 
Joint Venture Company Total Paid up Share Capital

% Holding of United India  
Insurance Company Limited

1. Health Insurance TPA of India Limited ` 120 crores 23.75%

2.
India International Insurance  

PTE Ltd, Singapore
 

SGD 5 crores
 

20.00%

PERFORMANCE AND FINANCIAL POSITION OF EACH OF THE SUBSIDIARIES, ASSOCIATES AND JOINT VENTURE 
COMPANIES INCLUDED IN THE CONSOLIDATED FINANCIAL STATEMENT

The details are given as follows (FY 2022-23) (Amount in crores)

S. No. Status Name Location Currency Turnover PBT PAT
1. Subsidiary Zenith Securities & Investment Ltd Mumbai ` 78.74 78.45 74.75

2. Associate
Health Insurance TPA  

of India Limited
New Delhi ` 59.47 -6.42 -6.42

3. Associate
India International Insurance  

PTE Ltd, Singapore
Singapore SGD 29.68 -0.78 -0.86

 

BUSINESS REVIEW AND SUMMARY OF OPERATIONS 

The Performance of the various Business Verticals during 
the year are detailed below :

UMEX – AGENCY VERTICAL

The UMEX Agency force has been catering to retail 
segments of the market with its strength of 88657 
Individual Agents. In 2022-23 this channel completed a 
gross premium of ` 7419 crores with a growth rate of 
2.42%. This Channel’s contribution is almost 41.74% of 
the Gross Direct Premium of the Company. 

The agency channel issued around 1.08 crore policies. 
The agency channel has not only excelled on the business 
front but also performed well with respect to Agents’ 
Recruitment notching up 2819 new recruitments during 
the year and closing the year with 88657 agents as on 31st 
March 2023. 

In a bid to increase online transactions, the Company 
has given Portal facility to 44380 agents. Portal Business 
touched a record high premium of ` 2660 crores. The 
total number of policies issued through the agents’ portal 
was 63.15 lakhs. This was possible with the support of IT 
enablement of Payment Gateway on the agents’ portals.

BROKER VERTICAL

The Company has tied up with 533 Brokers in 2022-2023. 
The total premium received through Brokers is ` 3885 
crores with a growth rate of 19.57%. The contribution of 
the Broker channel to the Gross Direct Premium Income 
for the FY 2022-23 is 22% and the ICR on Gross basis is 
73.05%. In the coming year there will be continued focus 
on the Broker channel with an intention of increasing 
their share of premium from 22% to 27%. More portals 
will continue to be issued to Brokers to improve our 
policy count and expand the retail base of the Company.
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‘moQ>a ~r‘m godm àXmVm AmoB©E‘ 

{XZm§H$ 01.11.2017 go AmB©AmaS>rE Ûmam ‘moQ>a ~r‘m godm àXmVm 
(E‘AmB©Egnr) {Xem{ZX}e bmJy {H$E JE Wo Am¡a {dÎmr¶ df© 2022-23 Ho$ 
{bE ^r ¶hr Omar ahm&

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>> Zo {ZåZ AmoB©E‘ Ho$ gmW JR>~§YZ 
{H$¶m h¡ � ‘mé{V, dmo³gdoJZ, Q>mQ>m, ‘qhÐm, hramo S>oBåba& 

44.83% H$s d¥{Õ Xa Ho$ gmW ` 166.87 H$amo‹S> én¶o H$s d¥{Õ XO© H$aVo 
hþE {dÎmr¶ df© 2022-23 ‘|, H§$nZr Zo AmoB©E‘-E‘AmB©Egnr Ho$ gmW 
` 539.07 H$amo‹S> én¶o H$m H$mamo~ma nyam {H$¶m, O~{H$ {nN>bo df© H$m 
H$mamo~ma ` 372.20 H$amo‹S> én¶o Wr& 

{dÎmr¶ df© ‘| ` 166.87 H$amo‹S> én¶o H$s d¥{Õ Ho$ Abmdm ¶wZmBQ>oS> B§{S>¶m 
H$mo Q>mQ>m H$‘{e©¶b ìhrH$ëg Ho$ ê$n ‘| EH$ Z¶m JR>Omo‹S> àmá H$aZm à‘wI 
CnbpãY ahr h¡&

{d^mJ Zo ì¶dgm¶ d¥{Õ Am¡a hm{Z {Z¶§ÌU Cnm¶m| Ho$ {bE H$m¶©Zr{V¶m| na 
joÌr¶ H$m¶m©b¶m| Ho$ gmW {d{^Þ drgr Am¶mo{OV H$s h¡&

·  AmoB©E‘-E‘AmB©Egnr ì¶dgm¶ Am¡a CnJV Xmdo AZwnmV H$s 
joÌr¶ Q>r‘m| Ho$ gmW ì¶{º$JV ê$n go g‘rjm H$s JB© Am¡a ‘yb 
H$maU {dûcofU {H$¶m J¶m& 

·  S>m¶ao³Q> E‘AmB©Egnr ‘| ì¶dgm¶ Ho$ {dH$mg Ho$ {bE - ¶§J 
E½Or³¶y{Q>ìg àmoJ«m‘ Ho$ VhV 3 H$m¶©embmE§ Am¶mo{OV H$s JBª&

·  {XZm§H$ 01.10.2018 go ‘mé{V AmoB©E‘ Xmdm| H$m H|$ÐrH$aU 
ZmoS>b joÌr¶ H$m¶m©b¶ AWm©V {X„r joÌr¶ H$m¶m©b¶ 1, ‘| 
H$a {X¶m J¶m, {Og‘| bIZD$ joÌ Ho$ Abmdm g‘ñV A{Ib 
^maVr¶ ‘mé{V AmoB©E‘ Xmdm| H$s àg§ñH$aU Ho$ {bE EH$ {deof 
h~ ~Zm¶m J¶m h¡&

·  {XZm§H$ 15.12.2022 go dmo³gd¡JZ AmoB©E‘ Xmdm| H$m H|$ÐrH$aU 
ZmoS>b joÌr¶ H$m¶m©b¶ AWm©V {X„r joÌr¶ H$m¶m©b¶ 1 ‘| {H$¶m 
J¶m {Og‘| g‘ñV A{Ib ̂ maVr¶ dmo³gd¡JZ AmoB©E‘ Xmdm| H$s 
H|$ÐrH$aU Ho$ {bE EH$ {deof h~ ~Zm¶m J¶m Wm& 

·  AmoB©E‘ Am¡a S>m¶ao³Q> E‘AmB©Egnr I§S> XmoZm| ‘| ì¶dgm¶ d¥{Õ 
Ho$ {bE {deof nwañH$ma ¶moOZm Ama§^ H$s JB©&

·   S>rba Ho$ nmg OmE§'' nhb {H$ ewéAmV H$s JB©, {OgHo$ 
A§VJ©V ZmoS>b joÌr¶ à~§YH$m| H$mo {Z¶{‘V Vm¡a na S>rbam| 
H$m Xm¡am H$aZm Am¡a S>rba nm°B§Q> na ¶wZmBQ>oS> B§{S>¶m H$s 
CnpñW{V ñWm{nV H$aZr Wr& ¶h nhb g’$b ahr h¡ {OgHo$ 
n[aUm‘ñdê$n S>rba ñVa na h‘mar Ñí¶Vm ~‹T>r h¡ Am¡a 
ì¶dgm¶ ‘| d¥{Õ hþB© h¡& 

·  h‘mar h~ Q>r‘m| H$mo ào[aV H$aZo Am¡a Xmdm| H$m VoOr go {ZnQ>mZ 
gw{Z{üV H$aZo Am¡a Q>rEQ>r ‘| gwYma H$aZo Ho$ {bE H|$ÐrH¥$V h~ 
Am¡a {d{^Þ joÌr¶ H$m¶m©b¶m| H$m Xm¡am {H$¶m J¶m&

2023-24 Ho$ {b¶o A{^¶moOZ

ZE bm°ÝM {H$E JE Q>mQ>m H$‘{e©¶b ìhrH$b JR>~§YZ na Ü¶mZ H|${ÐV H$aZm 
Am¡a Q>mQ>m goJ‘|Q> Ho$ ‘mÜ¶‘ go A{YH$V‘ ì¶dgm¶ hm{gb H$aZm h‘mar 
àmW{‘H$Vm hmoJr& Bgr àH$ma, h‘mao nmg nhbo go hr nmBnbmBZ ‘| ZB© 
n[a¶moOZmE§ h¢ - AWm©V dmoëdmo, AemoH$ brb¢S>, {ZgmZ aoZm°ëQ> Ho$ gmW-
gmW Q>mo¶moQ>m Am¡a hþ§S>B© ‘| ^r h‘ àdoe H$aZo Om aho h¢&

Eb gr ~r 

~‹S>o H$m°anmoaoQ> H$s Oê$aVm| H$mo nyam H$aZo Am¡a ~«moH$am| Ho$ gmW grYo g§nH©$ 

Ho$ {bE df© 2008 ‘| ~‹S>o H$m°anmoaoQ> {~OZog gob (Ebgr~r) H$s ewéAmV 

H$s JB© Wr& {dÎm df© 2022-23 Ho$ Xm¡amZ Xoe ‘| N>h Ebgr~r H$m¶©aV Wo& 

‘w§~B©, MoÞB©, {X„r, ~|Jbwé, h¡Xam~mX Am¡a H$mobH$mVm ‘| pñWV N>h ~‹S>o 

H$m°anmoaoQ> Am¡a ~«moH$g© H$m¶m©b¶m| Zo ` 1261.26 H$amo‹S> én¶o H$m àr{‘¶‘ 

nyam {H$¶m Omo bú¶ àm{á H$m 95% h¡ Am¡a g^r à‘wI ZdrZrH$aUm| H$mo 

~aH$ama aIVo hþE VWm KmQ>o dmbo ImVm| H$mo OmZ~yPH$a Ë¶mJVo hþE ` 

177.79 H$amo‹S> én¶o H$m CËH¥$ï> n[aMmbZ A{Yeof {XIm aho h¢& 

H$m°nm}aoQ> EO|gr (~¢H$ ~¢H$m| Ho$ Abmdm AÝ¶) 

·  31.03.2023 VH$ H§$nZr Ho$ nmg 54 H$m°nm}aoQ> EO|Q>m| Ho$ gmW            

H$m°nm}aoQ> EO|gr JR>~§YZ H$s ì¶dñWm h¡&

·  54 H$m°nm}aoQ> EO|gr JR>~§YZm| ‘| go 40 ~¢H$ VWm EZ~rE’$gr VWm 

14 AÝ¶ Omo ~¢H$m| Ho$ Abmdm h¡, Ho$ gmW JR>~§YZ h¡& 

·  3 gmd©O{ZH$ joÌ CnH«$‘ ~¢H$m|, 1 {ZOr ~¢H$ (V{‘bZmSw> ‘H}$ÝQ>¡b 

~¢H$), 12 J«m‘rU ~¢H$, 20 ghH$mar ~¢H$ VWm 4 EZ~rE’$gr Ho$ 

gmW H§$nZr H$m JR>~§YZ h¡& 

·  gmd©O{ZH$ joÌ CnH«$‘ ~¢H$m| ‘| ~¢H$ Am°’$ ‘hmamï´>, B§{S>¶Z ~¢H$ VWm 

¶y{Z¶Z ~¢H$ Am°’$ B§{S>¶m em{‘b h¢& 

·  {dÎm df© 2022-23 ‘| H§$nZr Zo 7 Z¶o H$m°nm}aoQ> EO|{g¶m| Ho$ gmW 

g‘Pm¡Vm {H$¶m h¡& 

·  1.44% d¥{Õ Xa Ho$ gmW H$m°nm}aoQ> EO|gr d{Q©>H$b Zo é. ` 423.27 

H$amoS> H$m ì¶dgm¶ nyam {H$¶m& 

·  Hw$b ` 423.27 H$amoS> ‘| go H$m°nm}aoQ> EO|gr (~¢H$) Zo é. ` 303.32 

H$amoS> H$m ¶moJXmZ {X¶m, Omo Hw$b H$m°nm}aoQ> EO|gr M¡Zb àr{‘¶‘ H$m 

71.66% h¡& 

‘mBH«$mo H$m¶m©b¶m| H$m {ZînmXZ 

h‘mar H§$nZr ‘| ‘mBH«$mo H$m¶m©b¶/EH$b ì¶{º$ H$m¶m©b¶ ‘m°S>b AË¶§V 

g’$b ahm h¡& {dÎm df© 2022-23 ‘| ‘mBH«$mo H$m¶m©b¶m| Zo ` 874.70 

H$amo‹S> én¶o H$m àr{‘¶‘ hm{gb {H$¶m h¡&

dV©‘mZ ‘| Xoe ^a ‘| H§$nZr Ho$ bJ^J 511 ‘mBH«$mo H$m¶m©b¶ {dñV¥V h¢ 

Am¡a à{V ‘mBH«$mo H$m¶m©b¶ H$m Am¡gV àr{‘¶‘ ` 1.71 H$amo‹S> én¶o h¡& 

{dÎm df© 2022-23 ‘| Zm¡ ‘mBH«$mo H$m¶m©b¶m| Zo ` 5 H$amo‹S> én¶o go A{YH$ 

H$m àr{‘¶‘ nyam {H$¶m h¡ Am¡a bJ^J 56 ‘mBH«$mo H$m¶m©b¶m| Zo ` 3 H$amo‹S> 

én¶o go A{YH$ H$m àr{‘¶‘ hm{gb {H$¶m h¡&

~r‘m H$s nhþ§M ~‹T>mZo Am¡a H§$nZr H$s d¥{Õ Am¡a bm^àXVm ‘| ¶moJXmZ XoZo 

‘| ‘mBH«$mo H$m¶m©b¶ ‘hËdnyU© ^y{‘H$m {Z^mVo h¢&
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MOTOR INSURANCE SERVICE PROVIDERS & OEMS

Motor Insurance Service Providers (MISP) Guidelines 
were implemented by IRDA w.e.f. 1st November 2017 and 
the same continued for the financial year 2022-23.

United India Insurance Company Limited has tie ups with 
the following OEMs - Maruti, Volkswagen, Tata, Mahindra, 
Hero & Daimler.

In the Financial Year 2022-23, the Company completed 
business of ` 539.07 crores from OEM-MISPs as against 
the previous year business of ` 372.20 crores, registering 
an accretion of ` 166.87 crores with a growth rate of 
44.83%.

The major achievement in the financial year apart from the 
accretion of ` 166.87 crores is UNITED INDIA gaining a 
new tie-up in the form of TATA Commercial Vehicles.

The Department conducted various VCs with Regions 
on Strategies for Business Growth and Loss Control 
Measures.

·  OEM-MISP Business and Incurred Claims Ratios 
were reviewed individually with Regional teams 
and Root Cause analysis conducted.

·  For the development of business in Direct MISP 
– 3 workshops were conducted under the Young 
Executives programme.

·  Centralisation of Maruti OEM Claims was done at 
Delhi Regional Office 1 the Nodal Regional Office 
w.e.f. 01.08.2022, where a special Hub is created 
to take care of all pan-India Maruti OEM claims 
apart from Lucknow Region.

·  Centralisation of Volkswagen OEM claims was 
done at Delhi Regional Office 1 the Nodal Regional 
Office w.e.f. 15.12.2022, where a special Hub was 
created to take care of all pan-India Volkswagen 
OEM claims.

·  For the Business Growth both in the OEM and the 
Direct MISP segment special prize scheme was 
launched.

·  “Go to the Dealer” initiative was launched, 
whereby the Nodal RMs were to make visits to 
the Dealers on regular basis and establish the 
presence of UNITED INDIA at the Dealer Point. 
This initiative has been successful resulting into 
enhancing our visibility at the Dealer end and 
gaining business.

·  Visits were made to Centralised Hubs and various 
Regional Offices to motivate our Hub Teams and 
ensure faster settlement of claims and improve 
the TAT.

PLAN FOR 2023-24

Priority will be to concentrate on the newly launched 
TATA Commercial Vehicles Tie up and to gain maximum 
business through the TATA segment. Similarly, the 
Company has new projects in pipeline – viz. Volvo, Ashok 
Leyland, Nissan Renault as well as to make an entry in 
Toyota & Hyundai. 

LCB

Large Corporate Business Cells (LCBs) were started in 
the year 2008 to cater to the needs of large corporate 
and liaison directly with the brokers. There were six 
LCBs functioning in the country during FY 2022-23. 
The Six Large Corporate and Brokers’ offices located 
at Mumbai, Chennai, Delhi, Bangalore, Hyderabad & 
Kolkata completed a premium of ` 1261.26 crores, 
Target realisation is 95% and are showing an excellent 
Operating Surplus of ` 177.79 crores retaining all major 
renewals while consciously shedding loss making 
accounts.

CORPORATE AGENCY (BANKS & OTHER THAN BANKS)

·  As on 31.03.2023 the Company has Corporate 
Agency tie up arrangement with 54 Corporate 
Agents.

·  Out of 54 Corporate Agency tie ups there 
are 40 Banks and NBFCs and 14 other than bank tie 
ups.

·  The Company has tie ups with 3 PSU Banks, 1 
Private Bank (Tamilnad Mercantile Bank), 12 Gramin 
Banks, 20 Co-operative Banks and 4 NBFCs.

·  PSU Banks include Bank of Maharashtra, Indian 
Bank and Union Bank of India.

·  The Company has also entered into 7 New Corporate 
Agency tie up agreements during FY 2022-23.

·  The Corporate Agency Vertical completed premium 
of ` 423.27 crores with a growth rate of 1.44%.

·  Out of premium of ` 423.27 crores, the Corporate 
Agency (Banks) contributed ̀  303.32 crores which is 
71.66% of total Corporate Agency channel premium. 

PERFORMANCE OF MICRO OFFICES 

Micro office/One Man Office model has been very 
successful in our Company. The Micro Offices have 
completed a premium of ` 874.70 crores in the FY 
2022- 23.

The Company currently has around 511 Micro Offices 
spread across the country and the average premium per 
Micro Office is ` 1.71 crores. Nine of the Micro Offices 
have completed a premium of over ̀  5 crores and around 
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~r‘m§{H$H$ {d^mJ H$s J{V{d{Y¶m± 

~r‘m§{H$H$ {d^mJ à‘wI ê$n go Xmdm Ama{jV H$m AmH$bZ H$aZo ‘| g§b¾ 

ahVm h¡ O¡go {H$ CnJV bo{H$Z Agy{MV (AmB©~rEZAma), AmB©~rEZB©Ama 

(CnJV bo{H$Z n¶m©á ê$n go Agy{MV ), ~r‘m {Z¶m‘H$ H$mo àñVwV H$aZo Ho$ 

{bE {ZYm©[aV ~r‘m§{H$H$ [anmoQ>© V¡¶ma H$aZm, AWm©V² {dÎmr¶ pñW{V [anmoQ>© 

(E’$grAma), JUZm H§$nZr H$s Am{W©H$ ny§Or, CËnmX {ZînmXZ [anmoQ>© Am¡a 

n[ag§n{Îm Xo¶Vm à~§YZ Am{X & {d^mJ EH$ nyU©H$m{bH$ {Z¶wº$ ~r‘m§H$H$ H$s 

XoIaoI ‘| H$m¶© H$aVm h¡&

{d^mJ H$s AÝ¶ J{V{d{Y¶m| ‘| CËnmX {S>OmBZ, ‘yë¶ {ZYm©aU Am¡a 

gm°ëd|gr ‘yë¶m§H$Z Ho$ {bE S>mo‘oZ {d^mJm| H$mo g‘W©Z XoZm em{‘b h¡& 

~r‘m§{H$H$ {d^mJ AmB©AmaS>rEAmB©, gm‘mÝ¶ ~r‘m n[afX, gm‘mÝ¶ ~r‘m 

gmd©O{ZH$ joÌ ~r‘mH$Vm© g§K (OrAmB©nrEgE) Am¡a {dÎmr¶ godm {d^mJ 

(S>rE’$Eg) H$mo {d{^Þ gm§p»¶H$s¶ [anmoQ>© V¡¶ma H$aZo Am¡a àñVwV H$aZo ‘| 

S>mo‘oZ {d^mJm| H$s ghm¶Vm ^r H$aVm h¡& {ZU©¶ boZo Ho$ CÔoí¶ go VH$ZrH$s 

{d^mJm| H$mo ì¶mdgm{¶H$ àXe©Z, Xmdm {ZnQ>mZ Am¡a {H$E JE Xmdm| na 

{dûcofUmË‘H$ [anmoQ>© g‘¶-g‘¶ na àXmZ H$s OmVr h¡&

df© Ho$ Xm¡amZ ~r‘m§{H$H$ {d^mJ Ûmam H$s JB© à‘wI J{V{d{Y¶m± � 

·  Xmdm [aOd© H$m Ì¡‘m{gH$ ‘yë¶m§H$Z Am¡a H§$nZr H$s gm°ëd|gr 

pñW{V H$m AZw‘mZ bJmZo Ho$ {bE Xmdm [aOd© Ho$ Cn¶moJrH$aU 

H$s Q´>¡qH$J&

·  H§$nZr Zo ¶ynrAma nÕ{V H$mo 50% nÕ{V go 1/365 nÕ{V ‘| 

n[ad{V©V H$a {X¶m h¡ Omo Omo{I‘ H$m EH$ ~ohVa Cnm¶ h¡ Am¡a 

AmB©E’$AmaEg H$m¶m©Ýd¶Z Ho$ {bE ^r ghm¶H$ hmoJm&

·  ~r‘m§{H$H$ {d^mJ Zo Bg df© bm°ÝM Ho$ {bE ~r‘m§{H$H$ {d^mJ Zo 

EH$ ZB© A{¾ nm°{bgr - ¶wZmBQ>oS> d¡ë¶y CÚ‘ gwajm H$s Xa| V¶ 

H$s&

·  VrZ ~¢H$Eí¶ya|g nm°{b{g¶m| H$s {ZH$mgr � ¶y{Z¶Z ~¢H$ Am°’$ 

B§{S>¶m-¶y~r Amamo½¶XmZ, ~¢H$ Am°’$ ‘hmamï´> � ‘hm ~¢H$ 

ñdmñÏ¶ ¶moOZm VWm B§{S>¶Z ~¢H$ � Amamo½¶ ajm& ³¶m|{H$ BZ 

nm°{b{g¶m| H$s gVV {ZJamZr H$s JB© Am¡a BÝh| ì¶dhm¶© Zht 

nm¶m J¶m& 

·  2024 VH$ ‘hmamï´> emgH$s¶ ñdmñÏ¶ nm°{bgr - E‘OonrOoE 

dmB© H$m df© 2024 VH$ {dñVma& 

·  {d^mJ Zo ~‹S>o g‘yh ñdmñÏ¶ nm°{b{g¶m| Am¡a ~‹S>o g‘yh ì¶{º$JV 

XþK©Q>Zm nm°{b{g¶m| H$s aoqQ>J Ho$ {bE VH$ZrH$s {d^mJm| H$mo ^r 

g‘W©Z àXmZ {H$¶m& gmW hr gaH$mar ñdmñÏ¶ nm°{b{g¶m| 

Ho$ àXe©Z H$s Amd{YH$ {ZJamZr, ì¶dgm¶ H$s g^r joÌm| ‘| 

CËnmXm| Ho$ {ZînmXZ na ZµOa aIZm, EO|Q>m| Ho$ {bE àmoËgmhZ 

¶moOZm V¡¶ma H$aZo Am¡a bmJy H$aZo Ho$ {bE EO|gr {d^mJ H$mo 

S>oQ>m g‘W©Z Am{X ^r àXmZ {H$¶m&

·  {d^mJ Zo bm^Xm¶H$ g~-nmoQ>©’$mo{b¶mo H$s àr{‘¶‘ d¥{Õ H$mo 

~‹T>mZo ‘| ‘moQ>a {d^mJ H$mo {dûcofUmË‘H$ ghm¶Vm àXmZ H$s, 

EEbEgE‘ {Z¶‘m| Ho$ AZwgma ‘moQ>a AmoS>r Xmdm| ‘| {S>’$m°ëQ> 

[aOd© H$s ewê$AmV A{YH$ gQ>rH$, g‘¶ na Am¡a ~ohVa 

{ZU©¶ H$s gw{dYm ~ZmZo H$s à{H«$¶m Ho$ {bE ~r‘m§{H$H$ {d^mJ 

Ûmam J{V{d{Y¶m| H$mo A§Om‘ Xr JB©& 

¶yZr H$ñQ>mo‘a Ho$¶a 

AÀN>r J«mhH$ godm ì¶dgm¶ H$s g’$bVm ‘| ‘hËdnyU© ^y{‘H$m {Z^mVr 

h¡ Am¡a gmW hr g§JR>Z H$s à{Vð>m H$mo ^r ~‹T>mVr h¡& J«mhH$ godm Ho$db 

CËH¥$ï> J«mhH$ godm àXmZ H$aZo go H$ht A{YH$ h¡, Am¡a ¶h gw{Z{üV 

H$amVm h¡ {H$ AmnHo$ J«mhH$ AmnH$s H§$nZr Ho$ gmW hmoZo dmbr ha ~mVMrV 

go àgÞ Am¡a g§Vwï> h¢& Bg {Xem ‘|, àYmZ H$m¶m©b¶ ¶yZr H$ñQ>‘a Ho$¶a 

AnZo ‘yë¶dmZ J«mhH$m| H$s {eH$m¶Vm| H$m H$‘ go H$‘ g‘¶ ‘| g‘mYmZ 

H$aHo$ CZH$s godm ‘| CËH¥$ï>Vm hm{gb H$aZo Ho$ {bE J§^ra à¶mg H$a 

ahm h¡&

{ZînmXZ Ho$ ‘w»¶ q~Xþ 

H«$. g§ {ddaU 

1. df© Ho$ Ama§^ ‘| b§{~V {eH$m¶Vm| H$s g§»¶m 34

2. àmá {eH$m¶Vm| H$s g§»¶m 7398

3. df© Ho$ Xm¡amZ {ZnQ>mB© JB© {eH$m¶Vm| H$s g§»¶m 7423

4. df© Ho$ A§V ‘| b§{~V {eH$m¶Vm| H$s g§»¶m 9

5. {ZnQ>mZ AZwnmV 99.87

6. g‘mYmZ H$m Am¡gVZ Q>Z© AamC§S> g‘¶ 13 {XZ
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56 Micro Offices have completed over ` 3 crores in the 
FY 2022-23.

Micro Offices play a significant role in increasing insurance 
penetration and contributing to the growth and profitability 
of the Company.

ACTIVITIES OF ACTUARIAL DEPARTMENT 

Actuarial Department engages chiefly in estimation of 
claims reserves such as Incurred But Not Reported 
(IBNR), IBNER (Incurred But Not Enough Reported), 
preparation of actuarial reports prescribed for submission 
to the Insurance Regulator, namely, Financial Condition 
Report (FCR), calculation of Economic Capital of the 
Company, Product Performance Reports and Asset 
Liability Management. The Department functions under 
the supervision of a full time Appointed Actuary.

Other activities of the department include support to 
domain departments for product design, pricing and 
solvency assessment. Actuarial Department also assists 
domain departments in preparation and submission of 
various statistical reports to IRDAI, General Insurance 
Council, General Insurance Public Sector Insurers 
Association (GIPSA) and Department of Financial Services 
(DFS). Analytical reports on business performance, claim 
settlement and incurred claims are provided to Technical 
departments periodically for the purpose of decision-
making.

The major activities performed by the Actuarial department 
during the year were – 

·  Quarterly valuation of claims reserves 
and tracking of utilization of claims reserves for 
projecting the Company’s solvency position. 

·  The company has changed the UPR methodology 
from 50% method to 1/365 method which is a 
better measure of the risk and will be helpful for 
IFRS implementation.

·  Actuarial Department priced a New fire policy - 
United Value Udyam Suraksha for launch this 
year.

·  Withdrawal of three bancassurance policies 
- Union Bank of India -UB Arogyadaan, Bank 
of Maharashtra - Maha Bank Swasthya Yojna 
and Indian Bank - Arogya Raksha as these 
policies were continuously monitored and found 
not viable.

·  Extension of Maharashtra Government health 
policy - MJPJY till 2024. 

·  The department also supported Technical 
departments for the rating of Large Group Health 
policies and Large Group Personal Accident 
policies. Periodical monitoring of performance 
of Government Health policies, performance 
tracking of products in all lines of business, data 
support to Agency department for devising and 
implementing the incentive scheme for agents 
etc.

·  The department provided analytical support to 
Motor department in driving premium growth 
of profitable sub-portfolios, introduction of 
DEFAULT RESERVE in Motor OD claims as per 
the ALSM regulations were activities performed 
by the Actuarial Department in facilitation of a 
more accurate, timely and improved decision-
making process.

UNI CUSTOMER CARE 

Good customer service plays a pivotal role in the success 
of the business as well as enhances the reputation of the 
Organization. Customer care is more than just providing 
excellent customer service, it’s about making sure your 
customers are happy and satisfied with every interaction 
they have with your Company. Towards this end, HO 
Uni Customer Care is taking sincere efforts in achieving 
excellence in the service of our valuable customers by 
resolving their grievances within the shortest time.

PERFORMANCE HIGHLIGHTS

S. No. Particulars

1. No. of grievances outstanding as at the beginning of the year 34

2. No. of grievances received 7398

3. No. of grievances disposed during the year 7423

4. No. of grievances pending as at the end of the year 9

5. Disposal ratio 99.87

6. Average Turn Around Time of resolution 13 days
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{deof CnbpãY

Cnamoº$ Vm{bH$m go ¶h ñnï> h¡ {H$ {dÎmr¶ df© 2022-23 Ho$ Xm¡amZ 

{eH$m¶V {ZnQ>mZ ‘| C„oIZr¶ g’$bVm àmá hþB© h¡ Am¡a 31 ‘mM© 2023 

VH$ Ho$db 9 {eH$m¶V| b§{~V Wt& ¶h {nN>bo 10 dfm] ‘| gd©ûmoð> àXe©Zm| 

‘| go EH$ h¡& 27 joÌr¶ H$m¶m©b¶m| Am¡a 5 Ebgr~r Zo {nN>bo {dÎmr¶ df© Ho$ 

A§V ‘| eyÝ¶ b§{~VVm hm{gb H$s& 

bmoH$nmb ‘m‘bo

H§$nZr Zo AnZo g^r joÌr¶ H$m¶m©b¶m| ‘| ZmoS>b A{YH$mar {Z¶wº$ {H$E h¢ 

Omo g‘¶-g‘¶ na ~r‘m bmoH$nmb H$mo ^oOo JE ‘m‘bm| H$s {ZJamZr H$aVo 

h¢ Am¡a bmoH$nmb H$s gwZdmB© ‘| h‘mao ‘m‘bm| H$m à^mdr T>§J go ~Mmd ^r 

H$aVo h¢& g‘¶-g‘¶ na EggrEZ H$mo JwUmË‘H$ ê$n go V¡¶ma H$aZo Ho$ 

‘hËd Ho$ ~mao ‘| ¶yZr H$ñQ>‘a Ho$¶a {d^mJ AnZo ZmoS>b A{YH$m[a¶m| H$mo 

gbmh {X¶m OmVm ahm h¡, {Oggo h‘mao {déÕ gwZmE OmZo dmbo ’¡$gbm| H$s 

g§»¶m H$mo H$‘ H$aZo ‘| H$m’$s ‘XX {‘boJr& g§X^m©YrZ Ad{Y Ho$ Xm¡amZ, 

H§$nZr H$mo Hw$b 745 ’¡$gbo àmá hþE h¢, {OZ‘| go 31 ‘mM© 2023 VH$ Ho$db 

87 ’¡$gbm| H$m AZwnmbZ {H$¶m OmZm eof Wm& BZ‘| go A{YH$m§e ’¡$gbo 

~r‘mYmaH$ Ûmam XñVmdoµO O‘m Z H$aZo Ho$ H$maU b§{~V Wo&

{eH$m¶V {ZdmaU gámh 

{dÎm df© 2022-23 Ho$ {bE ha {V_mhr _o§ EH$ ~ma {eH$m`V {ZdmaU gámh 

Am`mo{OV {H$E JE& g_rjmYrZ df© _o§ Am`mo{OV Mma {eH$m`V {ZdmaU 

gámhmo§ Ho$ Xm¡amZ Hw$b 1240 {eH$m`Vmo§ H$m {ZnQ>mam {H$`m J`m&

dr{S>¶mo H$m°Ý’«|$g 

{OZ joÌm| ‘| {eH$m¶Vm| H$s b§{~VVm Xmohao A§H$ Ho$ gmW-gmW b§~o g‘¶ go 

b§{~V Wr, CZH$s ì¶{º$JV ê$n go g‘rjm H$s JB© Am¡a g‘mYmZ Ho$ {bE 

g‘¶gr‘m V¶ H$s JB©& H§$nZr Ûmam {dÎmr` godmE§ {d^mJ Ho$ gmW 3 Am¡a 

AmB©AmaS>rEAB©  Ho$ gmW 2 drgr Am`mo{OV {H$`o J`o& {OZ_o§ {eH$m`Vmo§ na  

H§$nZr Ho$ {ZînmXZ H$r gamhZm H$r JB©&

àJ{V [anmoQ>© 

""àJ{V - àmo-Ep³Q>d JdZ]g Am¡a g‘¶ na H$m¶m©Ýd¶Z"" Ho$ A§VJ©V 

‘hmà~§YH$ H$mo {eH$m¶Vm| H$s gmám{hH$ g‘rjm (Ý¶yZV‘ 20 g§»¶m) [anmoQ>© 

H$s OmVr h¡ Am¡a CZH$s {Q>ßn{U¶m|/hñVmja Ho$ gmW, Bgo AmB©AmaS>rEAmB© 

H$mo CZHo$ AdbmoH$Z Ho$ {bE ^oOm OmVm h¡&

{eH$m¶Vm| H$m ‘yb H$maU {dûcofU 

{d^mJ Ho$ ‘hËdnyU© H$m¶m] ‘| go EH$ h¡ {V‘mhr AmYma na ¶yOrE‘Eg 

nmoQ>©b ‘| n§OrH¥$V {eH$m¶Vm| Ho$ {bE ‘yb H$maU {dûcofU [anmoQ>© V¡¶ma 

H$aZm, Vm{H$ à‘wI H$maU H$s nhMmZ H$s Om gHo$ Omo {eH$m¶Vm| H$s 

Amd¥{Îm H$mo OÝ‘ XoVm h¡&

nm°{bgr Omar H$aZo, Xmdm {ZnQ>mZ, Am°ZbmBZ g§~§{YV {eH$m¶V|, Q>rnrE 

g§~§{YV ‘wÔo Am{X O¡go H$B© ‘mnX§S>m| na JhamB© go {dûcofU {H$¶m OmVm h¡&

Cnamoº$ {ZîH$fm] Ho$ AmYma na, joÌr¶ H$m¶m©b¶m| H$mo Cn¶wº$ CnMmamË‘H$ 

Cnm¶ nhb H$aZo H$s gbmh Xr OmVr h¡ Vm{H$ ^{dî¶ ‘| Eogo H$maUm| H$s 

nwZamd¥{Îm Z hmo&

Cnamoº$ Amd{YH$ Aä¶mg Ho$ n[aUm‘ñdê$n {eH$m¶Vm| ‘| C„oIZr¶ H$‘r 

AmB© h¡&

gyMZm H$m A{YH$ma 

gyMZm H$m A{YH$ma A{Y{Z¶‘ ^maV Ho$ bmoJm| H$mo gaH$ma go OmZH$mar 

àmá H$aZo H$m A{YH$ma XoVm h¡& 'gyMZm H$m A{YH$ma' {dYo¶H$ g§gX 

Ûmam nm[aV {H$¶m J¶m Am¡a Bg {dYo¶H$ H$mo 15 OyZ, 2005 H$mo amï´>n{V 

Ûmam ñdrH$ma {H$¶m J¶m& ¶h H$mZyZ 12 A³Qy>~a, 2005 H$mo bmJy hþAm&

¶h A{Y{Z¶‘ IwbonZ, nmaX{e©Vm Am¡a Odm~Xohr H$mo ~‹T>mdm XoZo Am¡a 

gaH$ma ¶m g§ñWmZ Ho$ H$m¶©, ^y{‘H$m, g§MmbZ Ho$ VarHo$ Am¡a OmZH$mar 

àmá H$aZo Ho$ {bE ~Zm¶m J¶m Wm& EH$ gmd©O{ZH$ àm{YH$aU hmoZo Ho$ 

ZmVo, h‘mar H§$nZr ^r Bg µH$mZyZ Ho$ AYrZ h¡&

h‘mao {ZJ‘r¶ H$m¶m©b¶ ‘| AmaQ>rAmB© {d^mJ H$m JR>Z 2005 ‘| AmaQ>rAmB© 

A{Y{Z¶‘ Ho$ bmJy hmoZo Ho$ Vwa§V ~mX {H$¶m J¶m& ^maV Ho$ ZmJ[aH$m| Ho$ 

{bE h‘mar H§$nZr H$m Am°ZbmBZ nmoQ>©b 29 {gV§~a 2016 H$mo Ama§^ 

{H$¶m J¶m Am¡a g^r Xÿgar n§{º$ Ho$ A{YH$m[a¶m| Am¡a grnrAmB©Amo H$mo 

à{ejU {X¶m J¶m&

g§~§{YV joÌr¶ H$m¶m©b¶m| H$mo Am°ZbmBZ AmaQ>rAmB© nmoQ>©b à~§YZ na 

‘mJ©Xe©Z {X¶m J¶m h¡& ‘§Ìmb¶ Ûmam hñVm§V[aV g^r nÌm| Am¡a AmdoXZm| 

H$m Vwa§V Odm~ {X¶m J¶m& grAmB©gr H$s gwZdmB© ‘| h‘mar H§$nZr Ho$ 

g§ñH$aU H$mo ‘mZZr¶ Am¶moJ Ho$ g‘j à^mdr T>§J go àñVwV {H$¶m J¶m 

Am¡a g^r grAmB©gr AmXoem| H$m AZwnmbZ {H$¶m J¶m& dm{f©H$ nmaX{e©Vm 

Am°{S>Q> ñd-‘yë¶m§H$Z grAmB©gr H$mo àñVwV {H$¶m J¶m {OgH$m ñH$moa 

507 ‘| go 417 h¡&

g^r joÌr¶ H$m¶m©b¶m| Ho$ grnrAmB©Amo AmaQ>rAmB© AmdoXZm|/Anrbm| Ho$ 

{ZnQ>mZ Ho$ {bE CËH¥$ï> Q>rEQ>r ̂ r ~ZmE aI aho h¢ Am¡a àYmZ H$m¶m©b¶ Ho$ 

gmW {Za§Va g‘Ýd¶ ‘| h¢& g§~§{YV joÌr¶ H$m¶m©b¶m| Ûmam àmá AmdoXZm|/

Anrbm| Ho$ g‘¶ na {ZñVmaU Ho$ {bE ‘mJ©Xe©Z XoZo hoVw g^r H$m¶m©b¶m| 

H$s g‘w{MV g‘rjm ^r H$s JB©& O{Q>b ‘wÔm| go {ZnQ>Zo Ho$ {bE àYmZ 

H$m¶m©b¶ go gbmh/‘mJ©Xe©Z àXmZ {H$¶m J¶m&
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SPECIAL ACHIEVEMENT

From the above table it is evident that there was a 
remarkable success in Grievance Disposal during financial 
year 2022-23 with only 9 grievances pending as on 31st 
March 2023. This is one of the best performances in 
the last 10 years. 27 Regions and 5 LCBs achieved NIL 
pendency at the close of last financial year. 

OMBUDSMAN CASES

The Company has appointed Nodal Officers in all our 
Regional Offices who monitor the cases referred to 
Insurance Ombudsman periodically and also defend our 
cases effectively at the Ombudsman hearings. Time and 
again, Uni Customer Care Department has been advising 
the Nodal Officers regarding the importance of preparing 
the SCNs qualitatively which will go a long way in reducing 
the number of awards being pronounced against us. 
During the period under reference, the Company has 
received a total of 745 awards out of which only 87 awards 
were to be complied with as on 31st March 2023. Most 
of these awards were pending due to non- submission of 
documents by the insured.

GRIEVANCE REDRESSAL WEEK

For the FY 2022-23 Grievance Redressal Weeks were held 
once in every quarter. A total of 1240 grievances were 
disposed of during the four Grievance Redressal Weeks 
organized in the year under review.

VIDEO CONFERENCE

Regions which had double digit pendency of grievances as 
well as long pending grievances were individually reviewed 
and timelines were given for resolution. The Company 
had 3 VCs with DFS and 2 with IRDA. The Company's 
performance in grievance had been appreciated.

PRAGATI REPORT

Weekly review of Grievances (Minimum 20 Nos) is reported 
to GM under “Pragati – Pro-active Governance and Timely 
Implementation” and with his remarks/signature, the 
same is being sent to IRDAI for their perusal.

ROOT CAUSE ANALYSIS OF GRIEVANCES

One of the crucial functions of the department is generating 
the ROOT CAUSE ANALYSIS report for the grievances 

registered in UGMS portal on a quarterly basis to identify 
the predominant cause which gives rise to frequent 
repetitive complaints.

The analysis is being done in-depth on many parameters 
such as policy issuance, claims settlement, online related 
complaints, TPA related issues etc.

On the basis of the above findings, ROs are being advised 
to initiate suitable remedial measures so that recurrence 
of such causes do not arise in future.

The above periodical exercise has resulted in a remarkable 
reduction of grievances.

RIGHT TO INFORMATION

Right to Information Act empowers the people of India 
to get information from Government. The ‘Right to 
Information” Bill was passed by the Parliament and this 
Bill was accepted by the President on June 15, 2005. This 
law came into force on 12th October, 2005.

The Act was enacted to promote openness, transparency 
and accountability and to obtain information of the 
work, role, mode of operation and of the government or 
institution. Being a Public Authority, our Company is also 
subject to this statute.

RTI Department at our Corporate Office was formed 
immediately after enactment of the RTI Act in 2005. Our 
Company’s online Portal for the citizens of India was 
rolled out on 29th September 2016 and training was 
imparted to all Second Line Officers and CPIOs.

Guidance on Online RTI Portal management has been 
given to respective Regional Offices. All letters and 
applications transferred by Ministry were promptly 
responded to. In the CIC hearings our Company’s 
versions were effectively presented before the Honorable 
Commission and all CIC orders were complied with. The 
Annual Transparency Audit Self-Appraisal was submitted 
to CIC and the score is 417 out of 507.

The CPIOs of all ROs are also maintaining excellent 
TAT for disposal of RTI applications/appeals and are 
in continuous co-ordination with Head Office. Proper 
reviews were also done of all the Offices to give guidance 
for timely disposal of applications/appeals received by 
the respective Regional Offices. For handling complicated 
issues, advices/ guidance were provided from the Head 
Office.
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{dÎmr¶ df© 2022-23 ‘| {ZñVm[aV AmdoXZm| Ed§ Anrbm| H$m {ddaU ZrMo Xem©¶m J¶m h¡ -

AmdoXZ/ Anrb 2021-22 2022-23 (H§$nZr H$m g‘J« ê$n go)

AmdoXZ 
2021-22

AmdoXZ 
2022-23

Anrb 
2021-22

Anrb 
 2022-23

Ama§{^H$ eof 40 48 5 14
àmá g§»¶m 1505 1817 187 200
{ZnQ>mZ g§»¶m 1497 1828 182 210
b§{~V H$s g§»¶m 48 37 10 4
{ZnQ>mZ Xa 96.89% 98.02% 94.79% 98.10%

grAmB©gr Ho$ g‘j Anrb 

{dÎmr¶ df© H§$nZr Ho$ nj ‘| AmdoXH$ Ho$ nj ‘| Hw$b ¶moJ 

2020-21 13 1 14
2021-22 14 0 14
2022-23 39 8 47

amO^mfm H$m¶m©Ýd¶Z 

H§$nZr H$m {Za§Va à¶mg ahm h¡ {H$ ^maV gaH$ma H$s amO^mfm Zr{V Ho$ 

AZwgma {XZ-à{V{XZ Ho$ H$m¶m©b¶rZ H$m¶m] ‘| qhXr Ho$ à¶moJ H$mo àmoËgm{hV 

{H$¶m OmE& {dÎmr¶ df© 2022-23 Ho$ Xm¡amZ qhXr ‘| ‘yb nÌmMma Am¡a 

^maV gaH$ma Ho$ amO^mfm A{Y{Z¶‘ H$s Ymam 3 (3) VWm {Z¶‘ 5 Ho$ 

AZwnmbZ Ho$ joÌ ‘| g‘ñV AYrZñW H$m¶m©b¶m| ‘| h‘Zo C„oIZr¶ àJ{V 

H$s h¡& h‘ AnZo g‘ñV H$m°nm}aoQ>, J«m‘rU joÌm| Am¡a d¡¶{º$H$ J«mhH$m| H$s 

CZH$s AnZr ^mfm Ho$ ‘mÜ¶‘ go ~r‘m Amdí¶H$VmAm| H$mo nyam H$aZo Ho$ {bE 

nyar Vah go à{V~Õ h¢& 

amO^mfm {d^mJ H$s J{V{d{Y¶m± Ed§ CnbpãY¶m± 

amO^mfm {d^mJ, àYmZ H$m¶m©b¶, MoÞ¡ H$s df© 2022-23 Ho$ {bE 

J{V{d{Y¶m± Ed§ CnbpãY¶m± {ZåZmZwgma h¢:-

1)  {XZm§H$ 29.06.2021 H$mo A{Ib ^maVr¶ amO^mfm A{YH$m[a¶m| Ho$ 

{bE Am°ZbmBZ qhXr H$m¶©embm H$m Am¶moOZ VWm {XZm§H$ 23 Ed§ 

24 OZdar 2023 H$mo MoÞ¡ ‘| A{Ib ^maVr¶ amO^mfm {d^mJ Ho$ 

A{YH$m[a¶m| Ho$ {bE Xmo {Xdgr¶ gå‘obZ Am¶mo{OV {H$¶m J¶m&

2)  àYmZ H$m¶m©b¶ MoÞ¡ g{hV g‘ñV AYrZñW H$m¶m©b¶m| ‘| qhXr {Xdg 

/ nIdmS>m 2022 H$m Am¶moOZ {XZm§H$ 14 {gV§~a go 30 {gV§~a 

VH$ {H$¶m J¶m, {OZ‘| {d{^Þ H$m¶©H«$‘m| H$m Am¶moOZ {H$¶m J¶m& 

BgHo$ A{V[aº$ H§$nZr Zo {dÎm ‘§Ìmb¶ Ho$ AYrZ g‘ñV ~¢H$ Ed§ 

{dÎmr¶ g§ñWmZm| Ho$ {bE A{Ib ^maVr¶ ñVa na g‘mO Ho$ CËWmZ 

‘| ~r‘m godm H$m ‘hËd AWdm AmOmXr H$m A‘¥V ‘hmoËgd � Xoe 

H$s Am{W©H$ àJ{V ‘| ~r‘m H$m ¶moJXmZ {df¶ na {Z~§Y à{V¶mo{JVm 

H$m Am¶moOZ {H$¶m& Bgr àH$ma {dœ qhXr {Xdg Ho$ Adga na 

ñWmZr¶ Z.am.H$m.g., MoÞ¡ ñVa na J- joÌ Ho$ H$m¶m©b¶m| ‘| amO^mfm 

H$m¶mªd¶Z H$s {Xem ‘| ì¶mdhm[aH$ H${R>ZmB¶m± {df¶ na {Z~§Y 

à{V¶mo{JVm H$m Am¶moOZ {H$¶m& Bgr df© A{Ib ^maVr¶ ñVa na 

g‘ñV H$m¶©aV Ed§ godm{Zd¥Îm A{YH$m[a¶m| Ed§ CZHo$ n[adma Ho$ 

gXñ¶m| Ûmam a{MV H${dVmAm| H$m g§H$bZ - H$mì¶ g§J«h n{ÌH$m H$m 

àH$meZ {H$¶m J¶m& Z.am.H$m.g. gXñ¶ H$m¶m©b¶m| Ho$ H$‘©Mm[a¶m| 

Ho$ {bE ‘mh ‘B© 2022 ‘| EH$ {Xdgr¶ H$m¶©embm H$m Am¶moOZ 

{H$¶m J¶m, {Og‘| {Vé¸w$ab H$m V{‘b go qhXr ‘| AZwdmX H$aZo 

Ho$ {bE gm{hË¶ AH$mX‘r nwañH$ma àmá Ed§ d[að> ZmJ[aH$ ûmr Q>r.

B©.amKdZ H$mo gå‘m{ZV {H$¶m J¶m& A§Vam©ï´>r¶ ‘{hbm {Xdg Ho$ 

Adga na Zmam à{V¶mo{JVm H$m ^r Am¶moOZ {H$¶m J¶m& 

3)  àYmZ H$m¶m©b¶, MoÞ¡ ‘| nIdmS>m H$m g‘mnZ g‘mamoh h‘mao 

AÜ¶j-gh-à~§Y {ZXoeH$ ûmr gË¶OrV {ÌnmR>r H$s AÜ¶jVm ‘| 

{XZm§H$ 30.09.2022 H$mo g§nÞ H$am¶m J¶m& Bg Adga na àYmZ 

H$m¶m©b¶ H$s J¥h n{ÌH$m àJ{V A§H$ -25 H$m VWm {XZm§H$ 23 

OZdar 2023 H$mo amO^mfm A{YH$m[a¶m| Ho$ gå‘obZ Ho$ Adga na 

àJ{V A§H$ -26 H$m {d‘moMZ, h‘mao H§$nZr Ho$ AÜ¶j-gh-à~§Y 

{ZXoeH$ ûmr gË¶OrV {ÌnmR>r Ho$ H$a H$‘bm| go H$am¶m J¶m& 

4)  df© 2021-22 Ho$ {bE àYmZ H$m¶m©b¶ H$mo Z.am.H$m.g. (~¢H$ Ed§ 

{dÎmr¶ g§ñWmZ) MoÞB© Ûmam àW‘ nwañH$ma ñdê$n erëS> Ed§ à‘mU 

nÌ àXmZ {H$¶m J¶m&

5)  g§gXr¶ amO^mfm g{‘{V H$s Vrgar Cn g{‘{V Ûmam {XZm§H$ 10 

A³Qy>~a 2022 H$mo OyZmJT> ‘§S>b H$m¶m©b¶ H$m VWm {dÎmr¶ godmE± 

{d^mJ, {dÎm ‘§Ìmb¶, ^maV gaH$ma Ûmam {XZm§H$ 29 Zd§~a 2022 

H$mo ‘Xþa¡ joÌr¶ H$m¶m©b¶ ‘| amO^mfm H$m¶m©Ýd¶Z H$m {ZarjU {H$¶m 

J¶m, VWm XmoZm| {ZarjUm| ‘| H§$nZr Ho$ H$m¶© {ZînmXZ H$mo g§Vmof 

OZH$ nm¶m J¶m&
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Details of applications and appeals disposed in the financial year 2022-23 are as shown below-
Applications /Appeals 2021-22 & 2022-23 (For Company as a whole)

APPLICATIONS  
2021-22

APPLICATIONS  
2022-23

APPEALS  
2021-22

APPEALS  
2022-23

Opening Balance 40 48 5 14
Number Received 1505 1817 187 200
Number Disposed 1497 1828 182 210
Number Pending 48 37 10 4
Disposal Rate 96.89% 98.02% 94.79% 98.10%

Appeals to CIC

FINANCIAL YEAR IN FAVOUR OF COMPANY IN FAVOUR OF APPLICANT GRAND TOTAL

2020-21 13 1 14
2021-22 14 0 14
2022-23 39 8 47

OFFICIAL LANGUAGE IMPLEMENTATION

It has been the Company’s continuous endeavour to 
encourage the use of Hindi in day-to-day official work 
in accordance with the Official Language Policy of the 
Government of India. In the field of original correspondence 
in Hindi and compliance of Section 3(3) of the Official 
Language Act of Government of India and Rule 5, we have 
made notable progress during the financial year 2022-23. 
We are fully committed to meet the insurance requirements 
of all our corporate, rural sectors and individual clients 
through their own language. 

Activities and Achievements of Official Language 
Department

The activities and achievements of Official Language 
Department, Head Office, Chennai for the year 2022-23 
are as follows: -

1)  Online Hindi Workshop was organized for All India 
Official Language Officers on 29.06.2022 and 
two days’ seminar for all India officers of Official 
Language Department on 23rd and 24th January 
2023 at Chennai. 

2)  Hindi Divas / Fortnight 2022 was organized from 
14th September to 30th September at all offices 
including Head Office, Chennai, during which various 
activities were undertaken. Apart from this, the 
Company organized an essay competition on the 
topic “SAMAAJ KE UTTHAN ME BEEMAA SEVA KAA 
MAHATVA or AZADI KA AMRIT MAHOTSAV- DESH 
KI AARTHIK PRAGATI ME BIMA KA YOGADAAN” at 
all India level for the Banks and Financial Institutes 
affiliated to Ministry of Finance. Similarly, on the 
occasion of Vishwa Hindi Diwas, an essay competition 

was organized for the member institutes of the local 
TOLIC on the topic “C-REGION KE KARYALAYON 
MEIN RAJBHASHA KARYANVAYAN KI DISHA ME 
VYAVAHARIK KATHINAIYAN”. This year a KAVYA 
SANGRAH book was also published, compiling 
the poems contributed by the existing and the 
retired employees and their family members. One 
workshop was organized for the employees of the 
member institutes of TOLIC in the month of May 
2022, wherein we felicitated Shri T E Raghavan, a 
Senior Citizen and recipient of Sahitya Academy 
Puraskar for translating Thirukkural in Hindi from 
Tamil. Slogan writing contest was organized on the 
occasion of International Women’s Day.

3)  The closing ceremony of Hindi Diwas/Fortnight 
2022 was held on 30.09.2022, which was presided 
over by our Chairman-cum-Managing Director, Shri 
Satyajit Tripathy, at Head Office, Chennai. The 25th 
issue of our House Magazine “PRAGATHI” was 
released on this occasion and the 26th issue was 
released during the Hindi Officers’ Seminar on 23rd 
January 2023 by our Chairman-cum-Managing 
Director.

4)  For the Financial Year 2021-22, Head Office was 
awarded the TOLIC (Banks and Financial Institutes), 
Chennai First Prize with a Shield and a certificate. 

5)  The Third sub-committee of Parliamentary 
Committee on Official Language has inspected the 
Divisional Office, Junagadh on 10th October 2022 
and the Department of Financial Services, Ministry 
of Finance, Government of India inspected Regional 
Office-Madurai on 29th November 2022 in respect of 
implementation of Official Language and our offices 
were found satisfactory during both inspections. 
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6)  df© Ho$ Xm¡amZ Xoe Ho$ {d{^Þ àm§Vm| ‘| {dñV[aV Hw$N> H$m¶m©b¶m| ‘| J¥h 

‘§Ìmb¶ Ho$ AYrZ H$m¶©aV joÌr¶ H$m¶m©Ýd¶Z H$m¶m©b¶m| Ûmam {ZarjU 

{H$¶m J¶m Ed§ Amdí¶H$ gwPmd {XE JE&

7)  df© 2021- 22 Ho$ {bE àYmZ H$m¶m©b¶ H$s amO^mfm H$m¶m©Ýd¶Z 

g{‘{V H$s Mmam| {V‘mhr H$s ~¡R>H|$ g‘¶ na g§nÞ hþB©, {OZ‘| 

‘hËdnyU© {ZU©¶ {b¶o JE& Bg àH$ma H$s ~¡R>H|$ AYrZñW H$m¶m©b¶m| 

‘| ^r gw{Z{üV H$amB© Om ahr h¢ & 

8)  AYrZñV H$m¶m©b¶m| Ûmam ^r ñWmZr¶ Z.am.H$m.g. ñVa na g{H«$¶ 

CnpñW{V VWm ¶moJXmZ gw{Z{üV H$am¶m Om ahm h¡& 

9)  AYrZñW H$m¶m©b¶m| Ho$ A{YH$m[a¶m| H$mo ^r Am°ZbmB©Z {V‘mhr 

à{VdoXZ àofU na H$m¶©embmAm| Ho$ ‘mÜ¶‘ go à{e{jV H$am¶m Om 

ahm h¡& 

10)  Ano{jV A{YH$m[a¶m|/ H$‘©Mm[a¶m| H$mo qhXr ‘| H$m¶© {ZînmXZ H$aZo 

hoVw à{e{jV Ed§ àmoËgm{hV {H$¶m Om ahm h¡& 

H$m°nm}aoQ> g§Mma 

df© 2022-23 Ho$ Xm¡amZ àMma J{V{d{Y¶m± 

àYmZ H$m¶m©b¶ ‘| H$m°nm}aoQ> g§Mma {d^mJ ‘w»¶ ê$n go {d{^Þ ‘r{S>¶m Ho$ 

‘mÜ¶‘ go H§$nZr H$s g^r àMma, {dkmnZ Am¡a g§Mma g§~§Yr J{V{d{Y¶m| 

H$mo g§^mbVm h¡&

AmOmXr Ho$ 75 gmb nyao hmoZo Ho$ Cnbú¶ ‘|, ^maV gaH$ma Zo {dÎmr¶ 

godmE§ {d^mJ Ho$ A§VJ©V AmZo dmbo g^r g§JR>Zm| H$mo ‘mM© 2021 go AJñV 

2023 VH$ {d{^Þ ñnfu¶ J{V{d{Y¶m§ MbmH$a AmOmXr H$m A‘¥V ‘hmoËgd 

(EHo$EE‘) ‘ZmZo H$m {ZX}e {X¶m&

df© 2022-23 Ho$ Xm¡amZ, àYmZ H$m¶m©b¶ H$m°nm}aoQ> g§Mma {d^mJ Zo joÌr¶ 

H$m¶m©b¶m| Ho$ gmW g‘Ýd¶ ‘| {d{^Þ gm‘m{OH$ CÝ‘wI J{V{d{Y¶m| H$m 

Am¶moOZ H$aZo Ho$ Abmdm MoÞB© ‘| EH$ à‘wI ñWmZ na EHo$EE‘ bmoJmo Ho$ 

gmW EH$ àMma hmo{Sª>J ^r bJm¶m h¡, {Og‘| V{‘bZmSw> Ho$ ‘w»¶‘§Ìr H$s 

ì¶mnH$ ñdmñÏ¶ ~r‘m ¶moOZm H$m àXe©Z {H$¶m J¶m h¡ Am¡a Bg ¶moOZm 

go {nN>bo 11 dfm] ‘| amÁ` Ho$ H$‘Omoa dJm] H$mo bm^ hþAm h¡& gm‘m{OH$ 

J{V{d{Y¶m| Ho$ Am¶moOZ Ho$ gmW-gmW, H§$nZr Zo {deof ê$n go J«m‘rU Am¡a 

g‘mO Ho$ H$‘Omoa dJm] Ho$ {bE ~r‘m OmJê$H$Vm A{^¶mZ MbmH$a ~r‘m n¡R> 

‘| gwYma bmZo H$s {Xem ‘| ^r H$m‘ {H$¶m h¡&

H§$nZr Zo {Q‰>Q>a Am¡a ’o$g~wH$ O¡go AnZo gmoeb ‘r{S>¶m h¢S>b na jo H$m/

Ebgr~r Ûmam H$s JB© J{V{d{Y¶m|, amï´>r¶ Am¡a A§Vam©ï´>r¶ ‘hËd Ho$ {XZm| Ho$ 

Oý Am¡a gVH©$Vm OmJê$H$Vm g§Xoem| H$m {ddaU nmoñQ> {H$¶m h¡& ‘§Ìmb¶ 

H$s gbmh Ho$ AZwgma, H§$nZr Zo ñdÀN> ^maV A{^¶mZ, ñdÀN>Vm nIdm‹S>m 

Am{X O¡gr gaH$ma àm¶mo{OV H$X‘m| H$s Am¡a ì¶mnH$ àMma Ho$ {bE BgH$s 

Vñdra| h‘mar H§$nZr Ho$ {Q‰>Q>a Am¡a ’o$g~wH$ AH$mC§Q> na nmoñQ> H$s JBª& 

AmOmXr H$m A‘¥V ‘hmoËgd g‘mamoh Ho$ AZwê$n, {dÎmr¶ godm {d^mJ Zo 

~¢qH$J, n|eZ Am¡a ~r‘m joÌm| ‘| {dÎmr¶ n[adV©Z, ""ha Ka {Va§Jm"" JmZ, 

""à{Vkm"" dr{S>¶mo Am¡a ""YÝ¶dmX"" dr{S>¶mo H$mo àX{e©V H$aZo dmbm 

EH$ ""{S>{OQ>b AmH$m©Bd"" dr{S>¶mo Omar {H$¶m h¡& Am¡a àYmZ H$m¶m©b¶          

H$m°nm}aoQ> g§Mma {d^mJ Zo H§$nZr Ho$ {Q‰>Q>a AH$mC§Q>, ’o$g~wH$ noO Am¡a  

H$m°nm}aoQ> do~gmBQ> Ho$ ‘mÜ¶‘ go BZ dr{S>¶mo H$m àMma {H$¶m h¡&

AmOmXr H$m A‘¥V ‘hmoËgd g‘mamoh Ho$ {hñgo Ho$ ê$n ‘|, àYmZ H$m¶m©b¶ 

H$m°nm}aoQ> g§Mma {d^mJ Zo {S>{OQ>b H¡$b|S>a 2023 Ho$ {bE Wr‘ H$mo 

""ñdV§ÌVm Ho$ ~mX H$s KQ>ZmE§, {OZgo h‘mao Xoe H$s àJ{V hþB©"" Ho$ ê$n ‘| 

àñVwV {H$¶m& VXZwgma, {S>{OQ>b H¡$b|S>a 2023 H$mo gm¢X¶©nyU© VarHo$ go 

{S>OmBZ {H$¶m J¶m& {S>{OQ>b H¡$b|S>a g^r joÌr¶ H$m¶m©b¶m|, ~‹S>o H$m°nm}aoQ> 

Am¡a ~«moH$a gob Am¡a g^r H$‘©Mm[a¶m| H$mo B©‘ob Ho$ ‘mÜ¶‘ go ^oOm J¶m& 

{S>{OQ>b H¡$b|S>a 2023 H$mo nm°{bgrYmaH$m|, EO|Q>m| Am¡a OZVm Ho$ gXñ¶m| 

Ho$ Cn¶moJ Ho$ {bE h‘mar H§$nZr H$s do~gmBQ> na ^r àH$m{eV {H$¶m J¶m&

‘moQ>a AmoZ S>¡‘oO ³bo‘ à{H«$¶m H$m {S>{OQ>brH$aU, ‘moQ>a WS>© nmQ>u ³bo‘ 

à{H«$¶m H$m H|$ÐrH$aU Am{X H$mo à‘wIVm go àX{e©V H$aZo Ho$ CÔoí¶ go 

àYmZ H$m¶m©b¶ H$m°nm}aoQ> g§Mma {d^mJ Zo àYmZ H$m¶m©b¶ go ‘moQ>a AmoS>r 

{d^mJ Am¡a àYmZ H$m¶m©b¶ go ‘moQ>a Q>rnr {d^mJ Ho$ gmW g‘Ýd¶ {H$¶m& 

{d^mJ Zo ~¢qH$J ’«§${Q>¶g© O¡go à{V{ð>V aoqQ>J g§ñWmZm| Ho$ gmW Cnamoº$ 

CnbpãY¶m| Ho$ {bE Zm‘m§H$Z Xm{Ib H$aZo ‘| gw{dYm àXmZ H$s, {Oggo 

H§$nZr H$mo B§í¶moa Zo³ñQ> 2023 AdmS>© Am¡a {’$Zmo{dQ>r AdmS>© 2023 OrVZo 

‘| ‘XX {‘br&

àYmZ H$m¶m©b¶ H$m°nm}aoQ> g§Mma {d^mJ Zo g‘mMma nÌm| Am¡a AnZo gmoeb 

‘r{S>¶m h¢S>b ‘| {dkmnZ àH$m{eV H$aHo$ H§$nZr Ho$ 85d| ñWmnZm {Xdg 

g‘mamoh H$m àMma {H$¶m&

H$m°nm}aoQ> g§Mma {d^mJ Zo gwna-Q>m°n An nm°{bgr, ì¶{º$JV ñdmñÏ¶ ~r‘m 

nm°{bgr, ì¶{º$JV XþK©Q>Zm nm°{bgr Ho$ {dkmnZm| H$s {S>OmBqZJ ^r H$s 

Am¡a CÝh| {d{^Þ ‘mÜ¶‘m| ‘| {dkm{nV {H$¶m&

{nN>bo dfm] H$s Vah, H$m°nm}aoQ> g§Mma {d^mJ Zo H$m°nm}aoQ> {dÎm Am¡a boIm 

{d^mJ Ho$ gmW {ZH$Q> g‘Ýd¶ ‘| {dÎm df© 2021-22 Ho$ {bE H§$nZr H$s 

dm{f©H$ [anmoQ>© H$s {S>OmBZ Am¡a N>nmB© H$m H$m¶© {H$¶m&

{dÎm df© 2023-2024 ‘| H§$nZr Ho$ CËnmXm| Ho$ ~mao ‘| A{YH$ OmJê$H$Vm 

n¡Xm H$aZo, ~r‘m OmJê$H$Vm n¡Xm H$aZo Am¡a H§$nZr H$s nhþ§M Am¡a Ñí¶Vm 

~‹T>mZo Ho$ {bE AnZo gmoeb ‘r{S>¶m h¢S>b Ho$ ’$m°bmoAg© AmYma H$mo ~‹T>mZo 

na Ü¶mZ H|${ÐV H$aZo H$s ¶moOZm h¡&

gyMZm àm¡Ymo{JH$s

{dÎmr¶ df© 2022-2023 Ho$ Xm¡amZ, h‘mao ‘O~yV ~w{Z¶mXr T>m§Mo H$mo Am¡a 

~‹T>mZo Ho$ {bE AmB©Q>r ~w{Z¶mXr T>m§Mo H$m g‘oH$Z Am¡a CÞ¶Z H$m H$m¶© 

Omar ahm& Mmby df© ‘| AmB©Q>r {d^mJ H$s ^r à‘wI ^y{‘H$m ¶h gw{Z{üV 

H$aZo ‘| ahr {H$ g§JR>ZmË‘H$ n[adV©Z à{H«$¶m Ho$ ‘ÔoZOa H$‘ g‘¶ ‘| 

CËnmXZ dmVmdaU ‘| Amdí¶H$ gm°âQ>do¶a n[adV©Z H$mo g’$bVmnyd©H$ 

bmJy {H$E OmE§& gwajm Adg§aMZm ‘| d¥{Õerb CÞ¶Z ^r {H$E JE&



RE
PO

RT
 O

F 
TH

E 
BO

AR
D 

OF
 D

IR
EC

TO
RS

dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23 `wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 3938

6)  Some of the offices spread across the country were 
also inspected by the Regional Implementation 
Offices under the Ministry of Home Affairs and 
necessary suggestions were given.

7)  All the four quarterly meetings of the Head Office 
Official Language Implementation Committee were 
held in time and important decisions were taken. 
Such meetings are also being ensured at subordinate 
offices. 

8)  Active participation and contribution at local TOLICs 
by the subordinate offices is also being ensured. 

9)  Officers of operating offices are also being trained 
through workshops for filing online quarterly 
progress report. 

10)  Required Officers/ Employees are being trained and 
encouraged for discharging work in Hindi.

CORPORATE COMMUNICATIONS

Publicity Activities during the year 2022-23

Corporate Communications Department at Head 
Office primarily handles all Publicity, Advertising and 
Communications related activities of the Company through 
various media.
Commemorating 75 years of Independence, Government 
of India directed all organisations under DFS to celebrate 
Azadi Ka Amrit Mahotsav (AKAM) by undertaking various 
outreach activities from March 2021 to August 2023.
During the year 2022-23, HO Corporate Communications 
Department besides organizing various social oriented 
activities in coordination with Regional Offices has 
also put up a publicity hoarding in a prominent place in 
Chennai with the AKAM Logo, showcasing the Tamil 
Nadu Chief Minister’s Comprehensive Health Insurance 
Scheme wherein the weaker sections of the State were 
benefitted for the past 11 years. Alongside organizing 
social activities, the Company has also worked towards 
improving the insurance penetration by carrying out 
insurance awareness campaigns especially for the rural 
and weaker sections of the society.
The Company posted details of activities carried out by 
ROs/LCBs, celebration of National and International 
Days of importance and Vigilance Awareness messages 
on its Social Media Handles like Twitter and Facebook. 
As advised by the Ministry, the Company conducted 
Government sponsored initiatives like Swachch Bharat 
Abhiyan, Swachchata Pakhwada etc. and the pictures 
of the same were posted in our Company Twitter and 
Facebook accounts for widespread publicity. In line with 
Azadi Ka Amrit Mahotsav celebrations, Department of 
Financial Services has brought out a “Digital Archive” 

video showcasing financial transformation in banking, 
pension & insurance sectors, “Har Ghar Tiranga” 
“Anthem,” “Pledge” video and “Thank you” video and HO 
Corporate Communications Department has carried out 
publicity of these videos through the Company’s Twitter 
Account, Facebook page and Corporate Website.
As part of Azadi Ka Amrit Mahotsav celebrations, HO 
Corporate Communications Department identified 
the theme for Digital Calendar 2023 as “Events Post-
Independence that led to the progress of our Country”. 
Accordingly, the Digital Calendar 2023 was designed in 
an aesthetic manner. The Digital Calendar was sent to all 
Regional Offices, Large Corporate and Broker Cells and to 
all employees through email. Digital Calendar 2023 was 
also published in our Company website for the usage of 
policyholders, agents and members of the public.
HO Corporate Communications Department coordinated 
with HO Motor OD Department and HO Motor TP 
Department to highlight their initiatives viz. Digitization of 
Motor Own Damage claim process, Centralization of Motor 
Third Party claim process etc. The Department facilitated 
in filing nominations for the above achievements with 
reputed rating institutions like Banking Frontiers which 
helped the Company to win Insure Next 2023 Award and 
Finnoviti Award 2023.
HO Corporate Communications Department publicized 
the Company’s 85th Foundation Day Celebrations by 
publishing advertisements in Newspapers and in its 
Social Media Handles. 
Corporate Communications Department also undertook 
designing of advertisements of Super-Top up policy, 
Individual Health Insurance Policy, Personal Accident 
Policy and advertised them in various mediums.
As in the previous years, Corporate Communications 
Department in close co-ordination with Corporate 
Finance & Accounts Department undertook design and 
printing of the Company’s Annual Report for FY 2021-22.
In FY 2023-2024 the Company plans to focus on creating 
more awareness about the Company’s products, create 
insurance awareness and increase the follower base of 
its social media handles to increase the Company’s reach 
and visibility.

INFORMATION TECHNOLOGY

During the Financial Year 2022-2023, IT infrastructure 
consolidation and upgrade continued to enhance our 
robust infrastructure. IT Department also had a major 
role in the current year to ensure that the necessary 
software changes are successfully deployed in 
production environment in short span of time in view of 
the organizational transformation process. Incremental 
upgrades in the Security Infrastructure were also made. 
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df© Ho$ Xm¡amZ H$s JB© à‘wI J{V{d{Y¶m| H$m {ddaU ZrMo gyMr~Õ h¡:

·  B©-‘ob Adg§aMZm H$mo CÞV {H$¶m J¶m

·  g^r H$m¶m©b¶m| H$mo ñH¡$Za àXmZ {H$¶o J¶o& 

·  n¶m©daU ‘| Z¶m (gwajm g§MmbZ Ho$§Ð) g‘mYmZ V¡ZmV {H$¶m J¶m

·  J¡a à¶moJ Ho$ g‘¶ S>oQ>m H$mo gwa{jV aIZo Ho$ {bE EpÝH«$ßeZ bmJy {H$¶m 
J¶m& ZoQ>dH©$ ñVa EpÝH«$ßeZ nhbo go hr ‘m¡OyX h¡& 

·  {Z¶m‘H$ Amdí¶H$VmAm| Ho$ AZwgma grHo$dmB©gr H$m¶m©Ýd¶Z g’$bVmnyd©H$ 
{H$¶m J¶m& 

·  EgAmB©nr AmYm[aV ~r‘mboIZ H$mo ì¶mdgm{¶H$ Amdí¶H$VmAm| Ho$ AZwgma 
ñWm{nV {H$¶m J¶m& 

·  g§JR>ZmË‘H$ nwZJ©R>Z J{V{d{Y¶m| Ho$ {hñgo Ho$ ê$n ‘| 3 ñVar¶ [anmo{Qª>J 
g’$bVmnyd©H$ ñWm{nV H$s JB©& 

·  nm¶bQ> AmYma na ~r‘mboIZ Am¡a Xmdm| H$m H|$ÐrH$aU ñWm{nV {H$¶m J¶m

·  ñdmñÏ¶ ~r‘m H|$Ð H$mo Mmby H$aZo Ho$ {bE g‘mYmZ {ZH$mbm J¶m

·  ImVm| Ho$ H|$ÐrH$aU Ho$ {bE H$m¶© nyam {H$¶m J¶m Am¡a narjU {H$¶m J¶m

·  gh-~r‘m J{V{d{Y¶m| Ho$ H|$ÐrH$aU H$m H$m¶© nyam {H$¶m J¶m Am¡a narjU 
{H$¶m J¶m

·  [anmo{Qª>J H$s CÔoí¶ Ho$ {bE àr{‘¶‘ JUZm H$s 1/365 {d{Y H$mo ñWm{nV 
{H$¶m J¶m

·  AmB©AmaS>rEAmB© H$mo {Z¶{‘V AmYma na S>oQ>m àñVwV H$aZm gw{Z{üV {H$¶m 
J¶m

·  godm{Zd¥Îm H$‘©Mmar Ho$ ñdmñÏ¶ ~r‘m àr{‘¶‘ H$m ^wJVmZ Ho$ {bE BZ-
hmCg gm°âQ>do¶a ñWm{nV {H$¶m J¶m

·  doVZ ~H$m¶m g‘mYmZ H$mo g’$bVmnyd©H$ ñWm{nV {H$¶m J¶m

·  g§^m{dV n[apñW{V¶m| go {ZnQ>Zo Ho$ {bE AmB©Q>r ~rgrnr ¶moOZm H$m 
{Z¶{‘V ê$n go narjU {H$¶m OmVm h¡& ~rgrnr Ho$ {hñgo Ho$ ê$n ‘| 
‘hËdnyU© AZwà¶moJm| Ho$ g§~§Y ‘| ñdMmbZ bmJy {H$¶m J¶m

·  gwMmê$ g§MmbZ gw{Z{üV H$aZo Ho$ {bE H$B© g{H«$¶ H$X‘ CR>mE JE

{dÎmr¶ df© 2022-2023 ‘| ‘moQ>a Xmdo Ho$ {S>{OQ>brH$aU Ho$ {bE H§$nZr Zo ""gd©ûmoð> 
{S>{OQ>b Q´>m°g’$m°‘}eZ B{Z{eE{Q>d"" H$m nwañH$ma ^r OrVm&

‘mZd g§gmYZ {dH$mg Ed§ H$m{‘©H$ 

g§JR>ZmË‘H$ ZoQ>dH©$ 

31.03.2023 H$mo H§$nZr Ho$ 1472 H$m¶m©b¶ h¢& 

àYmZ H$m¶m©b¶ 01

joÌr¶ H$m¶m©b¶ 30

Eb gr ~r 06

‘§S>b H$m¶m©b¶ 366

emIm H$m¶m©b¶ 558

‘mBH«$mo H$m¶m©b¶ 511

Hw$b 1472

H$‘©Mm[a¶m| H$s g§»¶m H$m {ddaU

31.03.2023 H$mo H§$nZr ‘| 10356 H$‘©Mmar H$m¶©aV h¢, {OZH$m {ddaU 
{ZåZmZwgma h¡:

lmoUr  H$‘©Mm[a¶m| H$s g§»¶m 

loUr I 6238

loUr II 
({dnUZ àemgZ)

132

loUr III 3236

loUr IV 749

A§eH$m{bH$ H$‘©Mmar 1

Hw$b 10356

AZw Om/OOm/A{nd/ {Xì¶m§J /^yV nyd© g¡{ZH$m| H$m H$ë¶mU

Ohm§ ̂ r bmJy hmo, AZw Om / OOm / A {n d /nrS>ãë¶yS>r/^yVnyd© g¡{ZH$m| 
Am¡a B©S>ãë¶yEg Ho$ {bE nXm| Ho$ AmajU H$mo ~‹T>mZo, ^Vu ‘| Am¶w ‘| Ny>Q> 
Am¡a nXmoÞ{V ‘| nXm| Ho$ AmajU na gaH$ma Ho$ {Xem{ZX}em| H$m H§$nZr 
AZwnmbZ H$aVr h¡& ^Vu na g^r M¶Z g{‘{V¶m| ‘|, àË¶oH$ g{‘{V ‘| 
AZw Om / OOm / A {n d gXñ¶m| H$m à{V{Z{YËd H§$nZr gw{Z{üV H$aVr 
h¡& Bgr àH$ma g^r nXmoÞ{V g{‘{V¶m| ‘| AZwgy{MV Om{V/AZwgy{MV 
OZOm{V Ho$ gXñ¶ H$mo Zm‘m§{H$V {H$¶m OmVm h¡& AZwgy{MV Om{V/
AZwgy{MV OZOm{V/AÝ¶ {nN>‹S>m dJ© go g§~§{YV ~mhar Cå‘rXdmam| H$mo 
gmjmËH$ma Ho$ {bE ~wbm¶m OmZo na, CÝh| ¶mÌm ì¶¶ H$s à{Vny{V© H$s 
OmVr h¡&

àYmZ H$m¶m©ë¶ H$s b{ZªJ g|Q>a, joÌr¶ à{ejU H|$Ðm| Ho$ gmW-gmW 
Z¡eZb B§í¶ya|g EHo$S>‘r ‘| Am¶mo{OV g^r à{ejU H$m¶©H«$‘m| ‘|, AZw 
Om/ OOm/A {n d H$‘©Mm[a¶m| H$s n¶m©á ^mJrXmar gw{Z{üV H$s JB©& 

V¥Vr¶ ûmoUr go ñHo$b I ‘| nXmoÞ{V Ho$ {bE Am¶mo{OV nXmoÞ{V Aä¶mg 
2022 ‘|, nXmoÞ{V narjm ‘| ̂ mJ boZo hoVw nmÌ Eggr, EgQ>r Am¡a Amo~rgr 
Am¡a nrS>ãë¶yS>r H$‘©Mm[a¶m| H$mo {d{^Þ joÌr¶ H|$Ðm| (100 AZw Om / OOm 
H$‘©Mm[a¶m|, 201 A {n d H$‘©Mm[a¶m| Am¡a 19 {Xì¶m§J H$‘©Mm[a¶m|) na 
Am°ZbmBZ nyd© nXmoÞ{V à{ejU {X¶m J¶m Am¡a àW‘ ûmoUr A{YH$m[a¶m| 
(899 AZw Om / OOm, 595 A {n d Am¡a 76 {Xì¶m§J) H$mo ^r nXmoÞ{V-
nyd© à{ejU {X¶m J¶m&

{ZYm©[aV ¶moOZmAm| Ho$ AZwgma S>m°. Aå~oS>H$a H$ë¶mU Q´>ñQ> H$s Amoa 
go AZwgy{MV Om{V/OZOm{V Ed§ AÝ¶ {nN>‹S>m dJ© Ho$ H$‘©Mm[a¶m| H$mo 
àmoËgmhZ Ed§ {dÎmr¶ ghm¶Vm àXmZ H$s Om ahr h¡&

à{ejU 

à{ejU EH$ gVV à{H«$¶m h¡, ¶wZmBQ>oS> B§{S>¶m g‘¶-g‘¶ na g‘rjm 
Ho$ gmW Amdí¶H$Vm Ho$ AmYma na à{ejU H$m¶©H«$‘ V¡¶ma H$aZo Am¡a 
bmJy H$aZo ‘| CËgwH$ ahm h¡& Bgo XoIVo hþE, g^r ñVam| na à{ejU ZrMo 
~VmE AZwgma {d{^Þ à{ejU H|$Ðm| Ûmam Am¶mo{OV {H$¶m Om ahm h¡& à{V 
df© Am¶mo{OV H$s OmZo dmbr à{ejU J{V{d{Y¶m| Ho$ ~mao ‘| MMm© Am¡a 
{ZU©¶ boZo Ho$ {bE 2 ‘hmà~§YH$m| Am¡a 4 Cn ‘hmà~§YH$m| ¶wº$ à{ejU 
gbmhH$ma g‘yh EH$ ~¡R>H$ H$aVm h¡&
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Details of major activities undertaken during the year are listed 
below:

·  E-mail infrastructure was upgraded
·  Scanners were provided to all the offices
·  New SOC (Security Operations Center) solution was 

deployed in the environment
·  Encryption was implemented to safeguard data at rest. 

Network level encryption is already in place.
·  CKYC implementation was done successfully as per 

regulatory requirements
·  SIP based underwriting was deployed as per business 

requirements
·  3 tier reporting was deployed successfully as part of 

organizational restructuring activities
·  Centralization of Underwriting and Claims was deployed 

on pilot basis
·  Solution for rolling out health insurance hub was deployed
·  Development for centralization of accounts was completed 

and tested
·  Development for centralization of co-insurance activities 

was completed and tested
·  1/365 method of Premium calculation deployed for 

reporting purpose
·  Data submissions to IRDAI made on regular basis
·  In-house software for payment of retired employees’ 

health insurance premium deployed
·  Wage arrears solution was successfully deployed
·  IT BCP plan is regularly tested to address eventualities. 

Automation implemented in respect of critical applications 
as part of BCP

·  To ensure smooth operation lot of proactive measures 
were taken

The Company also won the award for “BEST DIGITAL 
TRANSFORMATION INITIATIVE” for the digitization of motor claim 
in the financial year 2022-2023.

HUMAN RESOURCES DEVELOPMENT AND PERSONNEL 
Organisational Network
As on 31.03.2023 the Company has 1472 offices.

Head Office 01

Regional Offices 30

LCBs 06

Divisional Offices 366

Branch Offices 558

Micro Offices 511

TOTAL 1472

Break up of Number of Employees

The Company has 10356 employees with the following 
class-wise breakup as on 31.03.2023:

Class No. of Employees

Class I 6238

Class II
(Marketing & Administration )

132

Class III 3236

Class IV 749

PTE 1

TOTAL 10356

WELFARE OF SC/ST/OBC/PWD/EX-SERVICEMEN

The Company complies with the guidelines of Government 
on extending reservation of posts, relaxations of age in 
recruitment and reservation of posts in promotion for 
SC/ST/OBC/PWD/Ex-Servicemen and EWS, wherever 
applicable. In all selection Committees on recruitment, 
the Company ensures representation of SC/ST/OBC 
members in each Committee. Similarly, in all Promotion 
Committees, member belonging to SC/ST is nominated. 
The outstation candidates belonging to SC/ST/OBC 
category who are called for interview are reimbursed 
travelling expenses.

In all the training programs conducted at HO, Learning 
Centre, Regional Training Centres as also at NIA, adequate 
participation of SC/ST/OBC employees was ensured.

In the Promotion Exercise 2022 conducted for promotion 
from Class III to Scale I, SC, ST & OBC & PwD employees 
eligible to participate in the promotion examination were 
given online Pre-Promotion training at various Regional 
Centres ( 100 SC/ST employees, 201 OBC employees 
and 19 PwD employees) and also within Class I officers 
(899 SC/ST, 595 OBCs and 76 PWDs) were imparted Pre-
Promotion training.

Incentives and financial support are being extended 
from Dr. Ambedkar Welfare Trust to the SC/ST and OBC 
employees as per the prescribed schemes.

Adequate representation is also being given to employees 
belonging to SC/ST categories in the allotment of Staff 
Quarters as per reservation guidelines.

Training

Training being a continuous process, United India has 
been keen in formulating and implementing training 
programmes on need basis with periodical reviews. In 
view of this, Training at all levels is being conducted by 
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MoÞB© pñWV h‘mam H$m°nm}aoQ> b{ZªJ g|Q>a (grEbgr) 'Zmb§Xm' Am¡a h‘mao 
joÌr¶ H$m¶m©b¶m| go Ow‹S>o Vrg joÌr¶ à{ejU H|$Ð df© Ho$ Ama§^ ‘| AnZo 
à{ejU H¡$b|S>a àH$m{eV Am¡a àgm[aV H$aVo h¢ Am¡a H§$nZr H$s à{ejU 
Amdí¶H$VmAm| Ho$ AZwgma à{ejU Am¶mo{OV H$aVo h¢& àË¶oH$ AmaQ>rgr ‘| 
Am¶mo{OV {H$E OmZo dmbo A{Zdm¶© H$m¶©H«$‘ ha gmb H$m°nm}aoQ> {d^mJ Ûmam 
V¶ {H$E OmVo h¢ Am¡a df© Ho$ Ama§^ ‘| hr àgm[aV {H$E OmVo h¢&

h‘mao A{YH$m[a¶m| H$mo nwUo pñWV amï´>r¶ ~r‘m AH$mX‘r, AÝ¶ gmd©O{ZH$ 
joÌ Ho$ g‘H$jm| Am¡a EbAmB©gr Ho$ gmW {‘b H$a H§$nZr Ûmam gh-
àm¶mo{OV, {deof ~r‘m {df¶m| na ~r‘m à{ejU àXmZ H$aVr h¡& ~r‘m 
g§~§Yr {df¶m| na AZwg§YmZ gw{dYmE§ ^r AH$mX‘r Ûmam àXmZ {H$¶m OmVm 
h¡& S>rE’$Eg H$s gbmh na EZAmB©E Ûmam ¶wZmBQ>oS> B§{S>¶m Ho$ {bE Ama E 
AmB© Eg B© Zm‘H$ EH$ {deof H$m¶©H«$‘ Am¶mo{OV {H$¶m J¶m Wm Omo {deof 

ê$n go d[að> g§dJ© na Ü¶mZ H|${ÐV Wm& VH$ZrH$s H$m¶©H«$‘m| Ho$ {bE C{MV 

à{ejU hoVw H$m°boO Am°’$ B§í¶moa|g, ‘w§~B© Am¡a H$mobH$mVm ‘| {Z¶{‘V 

ê$n go Zm‘m§H$Z {H$E OmVo h¢& amï´>r¶ CËnmXH$Vm n[afX, ZB© {X„r Ûmam 

AmB©E/nrAmo Ho$ ê$n ‘| à{V{Z¶w{º$ Ho$ {bE joÌr¶ H$m¶m©b¶m| go Zm‘m§{H$V 

17 A{YH$m[a¶m| Ho$ {bE EH$ {deof H$m¶©H«$‘ Am¶mo{OV {H$¶m J¶m& 

g^r à{ejU H$m¶©H«$‘m| ‘| AZw Om / OOm / A {n d Am¡a nrS>ãë¶yS>r 

H$‘©Mm[a¶m| H$s n¶m©á ^mJrXmar gw{Z{üV H$s OmVr h¡&

AÝ¶ ~wbo{Q>Zm| Ho$ gmW godm{Zd¥Îm ñHo$b V Am¡a Cggo D$na Ho$ 

A{YH$m[a¶m| Ho$ Ep³OQ> B§Q>aì¶y B§Q´>mZoQ> ‘| {Z¶{‘V ê$n go àH$m{eV hmoVo 

h¢ Omo h‘mao g§Mma M¡Zb H$mo AË¶§V à^mdr ~ZmVo h¢&

df© 2022-23 Ho$ Xm¡amZ h‘mao H$‘©Mm[a¶m| Ûmam ^mJ {bE JE à{ejU H$m¶©H«$‘m| H$m {ddaU ZrMo {X¶m J¶m h¡:

à{ejU H|$Ð H$m Zm‘ H$m¶©H«$‘m| H$s g§»¶m à{V^mJr

H$m°nm}aoQ> b{ZªJ g|Q>a, àYmZ H$m¶m©b¶ 22 2164 (A {n d -703, AZw Om-453, OOm-161)

joÌr¶ à{ejU H|$Ð 329 4922 (A {n d -1148, AZw Om-881, OOm-718, nrAM -12)

Z¡eZb B§í¶ya|g AH$mX‘r 94 625 (A {n d -146, AZw Om-126, OOm-51, nrEM-1)

AÝ¶ ~mø g§ñWmE§ 16 34 (A {n d -9, AZw Om-2, OOm-1)

Hw$b 461 7745 (A {n d -2006, AZw Om-1462, OOm-931)

H$m¶©ñWb na ‘{hbmAm| Ho$ ¶m¡Z CËnr‹S>Z Ho$ VhV Iwbmgm (amoH$Wm‘, {ZfoY Am¡a {ZdmaU A{Y{Z¶‘ 2013)

H§$nZr Zo H$m¶©ñWb na ‘{hbmAm| H$m ¶m¡Z CËnr‹S>Z (amoH$Wm‘, {ZfoY Am¡a {ZdmaU) A{Y{Z¶‘ 2013 H$s Amdí¶H$VmAm| Ho$ AZwgma EH$ ¶m¡Z CËnr‹S>Z 
{damoYr Zr{V ~ZmB© h¡&

H$m¶©ñWb na ‘{hbmAm| H$m ¶m¡Z CËnr‹S>Z (amoH$Wm‘, {ZfoY Am¡a {ZdmaU) A{Y{Z¶‘ 2013 Ho$ àmdYmZm| Ho$ AZwê$n, H§$nZr Zo ¶m¡Z CËnr‹S>Z Ho$ {Ibm’$ 
àmá {eH$m¶Vm| Ho$ {ZdmaU Ho$ {bE àYmZ H$m¶m©b¶/joÌr¶ H$m¶m©b¶ ñVa na Am§V[aH$ {eH$m¶V g{‘{V H$s ñWmnZm H$s h¡& g^r H$‘©Mmar (ñWm¶r, g§{dXm, 
AñWm¶r Am¡a à{ejw) Bg Zr{V Ho$ A§VJ©V AmVo h¢&

31.03.2023 VH$ àmá Am¡a {ZnQ>mB© JB© {eH$m¶Vm| H$m gmam§e {ZåZ{b{IV h¡:

Ad{Y n§OrH¥$V {eH$m¶Vm| H$s gyMr 
{ZnQ>m¶o J¶o {eH$m¶Vm| H$s 

g§»¶m 
b§{~V {eH$m¶Vm| H$s g§»¶m 

01.04.2022 TO 31.03.2023 4 4 0

na’$m°‘]g ‘¡ZoO‘|Q> {gñQ>‘ (nrE‘Eg) 

{ZînmXZ à~§YZ àUmbr (nrE‘Eg) H$mo H$m°nm}aoQ> CÔoí¶m| go àdm{hV hmoZo 

dmbo à‘wI n[aUm‘ joÌm| (Ho$AmaE) H$m EH$ goQ> V¡¶ma H$aHo$ H$m¶m©pÝdV 

{H$¶m OmVm h¡& {dÎm df© 2022-23 ‘| H§$nZr Ho$ {bE {dÎmr¶ godm {d^mJ 

({dÎm ‘§Ìmb¶) Ûmam à‘wI à‘wI àXe©Z g§Ho$VH$ (Ho$nrAmB©) H$s gbmh Xr 

JB© Wr {Og‘| {ZåZ H$mo gpå‘{bV {H$¶o J¶o

1. XjVm Am¡a ¶w{º$H$aU 

2. bm^ Ho$ gmW d¥{Õ 

3. {hVYmaH$m| H$s g§Vw{ï> 

Ho$nrAmB© H$s VO© na H§$nZr Zo H$m°nm}aoQ> H$m¶m©b¶ go boH$a gyú‘ H$m¶m©b¶m| 
VH$ g^r ñVam| na Bgo AnZmZo Ho$ {bE à‘wI n[aUm‘ joÌ V¡¶ma {H$¶m h¡& 
H$m°nm}aoQ> nrE‘Eg Q>r‘ Zo ì¶mdgm{¶H$ àXe©Z, {dÎmr¶ àmoµ’$mBb, {d{^Þ 
ì¶mdgm{¶H$ H$m¶© joÌm| Am¡a Xmdm H|$Ðm| Ho$ àXe©Z, Xmdm| VWm {eH$m¶Vm| 
Ho$ {ZnQ>mZ Am¡a {ZnQ>mZ AZwnmV na S>oQ>m àmá H$aZo Ho$ {bE AZwHy${bV 
Q>oånboQ> {S>µOmBZ V¡¶ma {H$E h¢&
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various training centres as mentioned below. Training 
Advisory Group of 2 General Managers and 4 Deputy 
General Managers meet during every year to discuss and 
decide about the training activities to be conducted. 

Our Corporate Learning Centre(CLC) ‘Nalanda’ at Chennai 
and Thirty Regional Training Centres attached to our 
Regional Offices publish and circulate their Training 
Calendars in the beginning of the year and conduct 
trainings as per the requirement of the Training Needs 
of the Company. The mandatory programmes to be 
conducted in each RTC are decided by the corporate 
department every year and circulated in the beginning of 
the year itself.

National Insurance Academy at Pune, co-sponsored by the 
Company along with other public sector counterparts and 
LIC, imparts Insurance training on specialized insurance 
topics to our officers. The Academy also offers research 

facilities on insurance related subjects. An exclusive 
programme called RAISE as advised by DFS was 
conducted by NIA for United India which was focusing 
especially on senior cadres. Appropriate training 
nominations for technical programmes are regularly 
done to College of Insurance, Mumbai and Kolkata. A 
specialized programme for 17 officers nominated from 
the Regional Offices to depute as IA/PO was conducted 
by National Productivity Council, New Delhi.

The representation of adequate participation by SC/
ST/OBC and PwD employees is ensured in all Training 
Programmes.

Exit Interviews with retiring Scale V and above executives 
are published regularly in Intranet along with other 
bulletins which make our communication channel very 
effective.

Details of Training Programmes attended by our employees during the year 2022-23 are given below:

Name of Training Centre No. of Programmes Participants

Corporate Learning Centre, HO 22 2164 (OBC-703, SC-453, ST-161)

Regional Training Centres 329 4922 (OBC-1148, SC-881, ST-718, PH-12)

National Insurance Academy 94 625 (OBC-146, SC-126, ST-51, PH-1)

Other External Institutes 16 34 (OBC-9, SC-2, ST-1)

Total 461 7745 (OBC-2006, SC-1462, ST-931)

DISCLOSURE UNDER SEXUAL HARASSMENT OF WOMEN AT THE WORKPLACE (PREVENTION, PROHIBITION AND 
REDRESSAL ACT 2013)

The Company has in place an Anti-Sexual Harassment Policy as per the requirements of the Sexual Harassment of Women 
at the Workplace (Prevention, Prohibition and Redressal) Act 2013. 

In line with the provisions of the Sexual Harassment of Women at the Workplace (Prevention, Prohibition and Redressal) 
Act 2013, the Company has set up Internal Complaints Committee at RO/HO level to redress complaints received against 
sexual harassment. All employees (Permanent, Contractual, Temporary and Trainees) are covered under this policy.

The following is the summary of complaints received and disposed of as on 31.03.2023:

Period No. of Complaints  
Registered

No. of Complaints  
Disposed of

No. of Complaints  
Pending

01.04.2022 TO 31.03.2023 4 4 0

PERFORMANCE MANAGEMENT SYSTEM (PMS)

Performance Management System (PMS) is implemented 
by framing a set of Key Result Areas (KRA) that flow from 
corporate objectives. Major Key Performance Indicators 
(KPIs) were advised by the Department of Financial 
Services (Ministry of Finance) for the Company in FY 
2022-23 which comprised of :

1. Efficiency and Rationalization 

2. Profitable growth 

3. Stakeholder Satisfaction 

The Company framed the Key Result Areas for adoption 
at all levels from Corporate Office to the Micro Offices, 
on the lines of the KPIs. The corporate PMS team 
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H$m°nm}aoQ> H$m¶m©b¶ Ûmam joÌr¶ H$m¶m©b¶m| Am¡a bmO© H$m°nm}aoQ> Am¡a ~«moH$a 

gob (Ebgr~r) Ho$ nam‘e© go bú¶ {ZYm©[aV {H$E JE & dm{f©H$ Ho$AmaE 

bú¶-{ZYm©aU ~¡R>H|$ ‘B© 2022 ‘| Am°µ’$bmBZ ‘mÜ¶‘ go Am¶mo{OV H$s 

JBª& H$m°nm}aoQ> à~§YZ Am¡a 30 joÌr¶ H$m¶m©b¶m| Am¡a 6 Ebgr~r Ho$ joÌr¶/

Ebgr~r à‘wIm| Zo AnZr Q>r‘m| Ho$ gmW {nN>bo df© Ho$ àXe©Z Am¡a {ZYm©[aV 

Mmby df© Ho$ bú¶ na nañna ~ohVa BZnwQ> Ho$ gmW ~mVMrV H$s& n[aMmbZ 

H$m¶m©b¶m| Ho$ à‘wIm| Ûmam Ho$AmaE bú¶m| H$s CnbpãY H$s gr‘m dm{f©H$ 

àXe©Z ‘yë¶m§H$Z à{H«$¶m Ho$ Xm¡amZ àXe©Z ‘yë¶m§H$Z H$m {hñgm ~Zr&

g§nXm 

{d{^Þ amÁ¶m| Ho$ à‘wI eham| ‘| H§$nZr Ho$ nmg 746 g§n{Îm¶m§ (H$m¶m©b¶ 

Am¡a Amdmgr¶) h¢& H§$nZr Ho$ ñdm{‘Ëd dmbr g§n{Îm¶m| Ho$ aIaImd 

H$m à~§YZ g§nXm {d^mJ H$aVm h¡ {Og‘| d¡Ym{ZH$ ^wJVmZ, ‘aå‘V, 

ZdrZrH$aU, Amd{YH$ ‘yë¶m§H$Z em{‘b h¢& BgHo$ Abmdm, {ZåZ{b{IV 

H$m¶© ^r g§nÞ H$am¶m OmVm h¡

·  {Z¶‘mZwgma H$‘©Mm[a¶m| H$mo H§$nZr ñdm{‘Ëd dmbr Amdmgm| H$m 

Amd§Q>Z 

·  H$‘©Mm[a¶m| Ho$ {b¶o H$monm}aoQ>/ Amdmgr¶ nÅ>o H$s ‘§Oyar

·  ñdm{‘Ëd {dboIm| H$m C{MV ^§S>maU gw{Z{üV H$aZm

·   H§$nZr Ho$ ñdm{‘Ëd dmbr g§n{Îm¶m| Ho$ aIaImd Ho$ {bE ~OQ>r¶ 

Amd§Q>Z Am¡a ZdrH$aU/à‘wI ‘aå‘V Ho$ àñVmdm| H$s ‘§Oyar

·   àXe©Z {dûcofU, H$‘©Mm[a¶m| H$s g§»¶m, àM{bV ~mOma Xa, ZE 

n[aga H$s Cn¶wº$Vm H$s Vbme Ho$ gmW-gmW {dnUZ {d^mJ Ho$ 

nam‘e© go {H$am¶m Ý¶yZV‘ H$aZo Ho$ {bE H$m¶m©b¶m| Ho$ ñWmZm§VaU 

Ho$ AmYma na {d{^Þ H$m¶m©b¶m| Ho$ {bE ZE/‘m¡OyXm H$m¶m©b¶ ñWmZm| 

H$mo nÅ>o na XoZo H$s ‘§Oyar

·  g§n{Îm¶m| H$m ‘wÐrH$aU 

·  godm{Zd¥Îm H$‘©Mm[a¶m| H$mo {hVbm^ Ho$ {ZnQ>mZ Ho$ {bE g§n{Îm H$s 

‘§Oyar

·  H§$nZr ‘| B§Q>r{J«Q>r n¡³Q> Ho$ H$m¶m©Ýd¶Z Ho$ {bE ZmoS>b {d^mJ Am¡a 

EH$ ‘hËdnyU© {ZdmaH$ gVH©$Vm V§Ì Ho$ ê$n ‘| ` 1 H$amo‹S> én¶o H$s 

gr‘m ‘yë¶ go D$na H$s JB© g^r nmaXeu gmd©O{ZH$ IarX Ho$ {bE 

H|$Ðr¶ gVH©$Vm Am¶moJ Ûmam Zm{‘V ñdV§Ì ~mø {ZJamZr Ho$ gmW 

Ì¡‘m{gH$ g‘rjm ~¡R>H|$ Am¶mo{OV H$aZm Am¡a {ZînjVm gw{Z{üV 

H$aZm& 

df© H$s à‘wI ~mV| 

{d^mJ Zo ̂ maV gaH$ma Ho$ OrEbAmB©Eg nmoQ>©b ‘| GOI Ho$ ñdm{‘Ëd dmbr 

^y{‘ Am¡a ^dZ H$m S>oQ>m g’$bVmnyd©H$ AnbmoS> {H$¶m, {Og‘| H$m¶m©b¶ 

ñWmZ Am¡a Amdmgr¶ Ka XmoZm| em{‘b h¢&

{dÎmr¶ godm {d^mJ Ho$ {ZX}emZwgma, h‘mar H§$nZr ‘| 16 go 31 OZdar, 

2023 VH$ ""ñdÀN>Vm nIdm‹S>m 2023"" H$m Am¶moOZ {H$¶m J¶m & 

H$m¶©H«$‘ H$m ‘w»¶ q~Xþ H$m¶m©b¶ n[aga H$s {Za§Va g’$mB© H$mo bmJy H$aZm, 

n[aga H$s ñdÀN>Vm Am¡a gw{MVm ~ZmE aIZo Ho$ gmW {Xì¶m§J ì¶{º$¶m| 

VH$ {deof nhþ§M, ßbmpñQ>H$ Ho$ EH$b Cn¶moJ na amoH$, Aà¶wº$ A{^boIm| 

Am¡a g§n{Îm¶m| H$m {ZñVmaU AmXr Wm& 

Am§V[aH$ {Z¶§ÌU Am¡a {dÎmr¶ [anmo{Qª>J H$s {dœgZr¶Vm ~‹T>mZo Ho$ {bE 

{H$E JE Cnm¶

Am§V[aH$ boIm narjm 

Am§V[aH$ boImnarjm {d^mJ dV©‘mZ ‘| {Z¶{‘V boZ-XoZ boImnarjm Ho$ 

Abmdm {gñQ>‘ Am¡a à{H«$¶mË‘H$ boImnarjm na Ü¶mZ H|${ÐV H$aZo Ho$ 

gmW EH$ g{H«$¶ ^y{‘H$m Ho$ gmW AmJo ~‹T> J¶m h¡& ¶h H$m¶© {ZînmXZ H$s 

ñdV§Ì g‘rjm H$aVm h¡ Am¡a H§$nZr Ho$ CÔoí¶m| H$mo àmá H$aZo ‘| à{H«$¶mAm| 

Am¡a boZXoZ H$s à^mderbVm H$m ‘yë¶m§H$Z H$aVm h¡&

Xoe ^a ‘| bJ^J 56 boImnarjH$m| H$s EH$ Q>r‘ Ho$ gmW, Am§V[aH$ 

boIm narjm {d^mJ Zo joÌr¶ H$m¶m©b¶m|, Ebgr~r, h~, ‘§S>b H$m¶m©b¶m|, 

emIm H$m¶m©b¶m| Am¡a gyú‘ H$m¶m©b¶m| Ho$ gmW-gmW àYmZ H$m¶m©b¶ Ho$ 

{d{^Þ {d^mJmo§ H$m`m©b`mo§ H$m 1686 A§Ho$jU H$m H$m¶© g’$bVmnyd©H$ nyU© 

{H$¶m h¡& {d^mJ Zo AnopjVmZwgma 10 H$m¶m©b¶m| H$m Am¡MH$ {ZarjU ^r 

{H$¶m VWm à~§YZ H$s Amdí¶H$VmAm| Ho$ AZwgma 5 {deof Am°{S>Q> ^r 

Am¶mo{OV {H$E JE©&

Bg df© Ho$ Xm¡amZ, Q>rnr {d^mJ Ho$ ~H$m¶m Xmdm| na EH$ {deof {dûcofU 

{H$¶m J¶m Am¡a A{Ib ^maVr¶ ñVa na ` 54 H$amo‹S> én¶o Ho$ Sw>pßbHo$Q> 

Xmdm| H$s nhMmZ H$s JB©& Hw$b ` 76 H$amo‹S> én¶o H$s am{e Ho$ H$B© Amonr 

Xmdm| H$s ^r nhMmZ H$s JB© Am¡a CÝh| gwYmamË‘H$ H$X‘ CR>mZo Ho$ {bE 

S>mo‘oZ {d^mJ H$mo gy{MV {H$¶m J¶m&

Amd{YH$ g‘rjm Ho$ ^mJ Ho$ ê$n ‘|, Am°{S>Q> Q>r‘ Ho$ gXñ¶m| Ho$ ~rM 

{d{^Þ H$m¶m] Am¡a CZHo$ gm‘Zo AmZo dmbr MwZm¡{V¶m| na MMm© H$aZo Ho$ 

{bE EH$ dr{S>¶mo H$m°Ý’«|$g Am¶mo{OV H$s JB© Wr& CÝh| hm{b¶m n[anÌm|/

{dH$mg/AmB©AmaS>rE {Z¶‘m| go AdJV H$am¶m J¶m& ¶o B§Q>a¡p³Q>d gÌ 

CÝh| {dMbZ/YmoImY‹S>r H$s nhMmZ H$aZo/MoVmdZr XoZo ‘| ‘XX H$aVo h¢ 

Am¡a gwYma Ho$ {bE gwPmd XoZo ‘| ^r ‘XX H$aVo h¢&
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designed customized templates for capturing the data on 
business performance, financial profile, performance of 
various Business Verticals and Claims Hubs, claims and 
grievances disposal and settlement ratios. 

Targets were set by the Corporate Office in consultation 
with the Regional Offices and Large Corporate and Broker 
Cells(LCBs). The Annual KRA Target-setting meetings were 
conducted offline in May 2022. Corporate Management 
and the Regional/LCB chiefs of 30 Regional Offices and 
6 LCBs along with their teams, interacted with a good 
exchange of inputs on the past year’s performance and 
target set for the current year. The extent of achievement 
of KRA targets by heads of Operating Offices formed 
part of the performance evaluation during the Annual 
Performance Appraisal process.

ESTATES 

The Company owns 746 properties (Office and Residential) 
in major cities of various states. The Estates Department 
manages the maintenance of company owned properties 
which includes statutory payments, repairs, renovations, 
periodical valuations. In addition, the following are handled 

·  Allotment of Company Owned residential 
accommodation to employees as per norms

·  Approvals of Corporate/Residential lease for 
employees

·  Ensuring proper storage of title deeds

·  Budgetary allocation for maintenance of Company 
owned properties and approval of proposals for 
renovation/major repairs 

·  Approval for leasing of new/existing office spaces for 
various offices based on performance analysis, staff 
strength, prevailing market rate, suitability scouting 
of new premises as also relocating of offices for 
rent minimization in consultation with Marketing 
Department

·  Asset Monetization

·  Estate clearance to retiring employees for settlement 
of benefits

·  Nodal Department for implementation of Integrity 
Pact in the Company and conduct of Quarterly 
Review meetings with Independent External Monitors 
nominated by Central Vigilance Commission for all 
Procurement done above the threshold value of ` 1 
crore as an important preventive vigilance mechanism 
and to ensure fair and transparent public procurement 

Highlights of the year

The department successfully uploaded data of Land and 
Building, both including the office spaces and residential 
houses, owned by the UIIC in GLIS Portal of GOI. 

As per directive of Department of Financial Services, 
“SWACHHATA PAKHWADA 2023” was organized in our 
Company from 16th to 31st January, 2023. The main 
focus of the program was to implement continuous 
cleaning of office premises, maintain hygiene and 
sanitization of premises, providing special access to 
differently abled persons, curbing single use of plastics, 
disposal of unused records and assets etc. 

MEASURES TAKEN TO ENHANCE CREDIBILITY OF 
INTERNAL CONTROLS AND FINANCIAL REPORTING

INTERNAL AUDIT

Internal Audit Department has currently progressed to 
a proactive role with focus on system and procedural 
audits in addition to routine transactional audits. It does 
an independent review of the performance and evaluates 
effectiveness of the processes and transactions in 
achieving the objectives of the Company.

With a team of around 56 auditors across the country, the 
Internal Audit department has successfully completed 
the 1686 audits of offices including Regional Offices, 
LCBs, Hubs, Divisional Offices, Branch Offices & Micro 
Offices as well as various departments at Head Office. 
The department also conducted surprise inspection of 
10 offices. 5 special audits were conducted as per the 
requirements.

During this year, a special analysis was made on 
outstanding claims of TP Department and identified 
duplicate claims to the tune of ` 54 crores on all India 
basis. Multiple OP claims for a total amount of ̀  76 crores 
also were identified and the same were communicated to 
Domain Department for taking corrective steps. 

As part of the periodical review, a Video Conference 
amongst the Audit Team Members was conducted to 
discuss the various functions and challenges faced 
by them. They were appraised of the recent circulars/
developments/IRDA regulations. These interactive 
sessions help them in identifying/alerting of deviations/
frauds and also helps in bringing in suggestions for 
improvements. 



{Z
Xoe

H$
 _

§S>b
 H

$r 
à{

Vd
oXZ

dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23 `wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 4746

{dÎmr¶ df© Ho$ Xm¡amZ, g‘¶ na godm{Zd¥{Îm bm^ ~H$m¶m H$s {ZH$mgr Ho$ {bE 

‘mZd g§gmYZ Am¡a {dnUZ {d^mJ H$mo 100% Am°{S>Q> ³bs¶a|g {X¶m J¶m 

& joÌr¶ à~§YZm| H$mo CZHo$ joÌ ‘| ‘hËdnyU© {Q>ßn{U¶m|/{dMbZm| go AdJV 

H$am¶m J¶m& joÌr¶ à~§YZ Ho$ gmW {Z¶{‘V {ZJamZr Am¡a AZwdVu H$ma©dmB© 

Ho$ n[aUm‘ñdê$n, df© Ho$ Xm¡amZ ì¶{º$JV/{ZarjU Am¡a H$‘reZ dgybr 

Ho$ {bE ` 2.89 H$amo‹S> én¶o H$s 2783 dgybr H$s JB©& Cn¶moJH$Vm©Am| Ho$ 

{bE Cn¶mo{JVm ~‹T>mZo Ho$ {bE AmB© E AmE gm°µâQ>do¶a ‘| {Za§Va gwYma 

{H$E OmVo h¢&

A§Ho$jU AZwnmbZ 

A§Ho$jU AZwnmbZ {d^mJ H§$nZr Ho$ grEOr boIm narjH$m| Am¡a Am§V[aH$ 

boIm narjH$m| Ûmam CR>mE JE àým| H$m g‘¶ na AZwnmbZ gw{Z{üV H$aVm 

h¡& àË¶oH$ joÌr¶ H$m¶m©b¶ ‘| Zm{‘V joÌr¶ AZwnmbZ A{YH$mar Am§V[aH$ 

boImnarjm H$jm| Ho$ gmW g‘Ýd¶ H$aVo h¢ Vm{H$ ¶h gw{Z{üV {H$¶m Om 

gHo$ {H$ g§MmbZ H$m¶m©b¶m| Ûmam A§Ho$jU [anmoQ>© H$m g‘¶ na Odm~ {X¶m 

OmE, {Oggo Am°{S>Q> Ho$ àým| H$m VoOr go AZwnmbZ gw{Z{üV hmo gHo$& BZ 

nhMmZo JE joÌr¶ AZwnmbZ A{YH$m[a¶m| H$mo Am§V[aH$ boImnarjm àým| H$s 

g‘rjm Am¡a {ZnQ>mZ Ho$ {bE joÌr¶ boImnarjm AZwnmbZ g{‘{V H$s ~¡R>H|$ 

Am¶mo{OV H$aZo H$m H$m‘ ^r gm¢nm J¶m h¡& do grEOr àým| H$m g‘¶ na 

CÎma XoZo Ho$ {bE g‘Ýd¶H$ Ho$ ê$n ‘| ^r H$m¶© H$aVo h¢&

joÌr¶ boImnarjm AZwnmbZ g{‘{V¶m| H$mo g^r Am§V[aH$ boImnarjm àým| 

H$s g‘rjm Am¡a {ZnQ>mZ H$aZo H$m A{YH$ma h¡, {Og‘| boImnarjm, {ZarjU 

àý Am¡a ì¶{º$JV dgybr em{‘b h¢ Am¡a CZHo$ AYrZ n[aMmbZ H$m¶m©b¶m| 

Ho$ ñVa VH$ g^r Am§V[aH$ boImnarjm àým| H$m {ZnQ>mZ H$aZm em{‘b h¡& 

Bg {dÎmr¶ df© ‘| {d^mJ Zo b§{~V ì¶{º$JV dgy{b¶m| H$m 85%, EO|gr 

H$‘reZ g§~§Yr àým| H$m 51% VWm {ZarjU g§~§Yr àým| H$m 31% {ZnQ>mam 

H$aHo$ {nN>bo df© H$s VwbZm ‘| ~ohVa pñW{V H$mo àmá {H$¶m h¡& ¶h joÌr¶ 

H$m¶m©b¶ /Ebgr~r H$s {Za§Va {ZJamZr, joÌr¶ H$m¶m©b¶ H$mo ‘mJ©Xe©Z 

H$aZo Ho$ {bE H$B© drgr Am{X Ho$ H$maU g§^d hmo gH$m& {ZnQ>mZ ‘| Am¡a 

gwYma bmZo Ho$ {bE, VrZ àH$ma Ho$ àým| Ho$ {bE {d{eï> bú¶ {ZYm©[aV {H$E 

OmVo h¢ Am¡a CZH$s ~marH$s go {ZJamZr H$s OmVr h¡&

grEOr Q>r‘ Ho$ gmW {d{^Þ ~¡R>H$m| Ho$ ‘mÜ¶‘ go, àYmZ H$m¶m©b¶ Am°{S>Q> 

AZwnmbZ {d^mJ 27 àým| H$mo hb H$aZo ‘| gj‘ ahm Am¡a Ho$db 1 EQ>rEZ 

b§{~V Wm, {OgHo$ CÎma 2022-23 ‘| nhbo hr àñVwV {H$E Om MwHo$ Wo&

Am§V[aH$ boImnarjm {d^mJ Ho$ g‘Ýd¶ ‘|, EH$ AÜ¶¶Z Am¶mo{OV {H$¶m 

J¶m Wm Omo {deof ê$n go ~ma-~ma hmoZo dmbo àým| Ho$ ‘yb H$maU H$m 

{dîboeU {H$¶m J¶m Am¡a {gñQ>‘ ‘| gwYma/Om§M Am¡a g§VwbZ H$aHo$ 

Im{‘¶m| H$mo Xÿa H$aZo Ho$ {bE H$X‘ CR>mE JE&

‘§Ìmb¶ Ûmam H$s JB© Om§M {Q>ßn{U¶m| H$m Odm~ XoZo ‘| ^r {d^mJ g‘Ýd¶ 

H$aVm h¡& grEOr àým| Ho$ {bE {d^mJ Ûmam ~ZmB© JB© {S>{OQ>b [anm°{OQ>ar, 

joÌr¶ à‘wIm| Am¡a joÌr¶ boIm narjm AZwnmbZ A{YH$m[a¶m| Ho$ {bE gwb^ 

h¡, {Og‘| àým| Am¡a CÎmam| H$s AÚVZ pñW{V àmá H$aZo Ho$ {bE grEOr 

[anmoQ>© Am¡a CÎma AnbmoS> {H$E OmVo h¢&

gVH©$Vm àemgZ 

H§$nZr Ho$ nmg EH$ gVH©$Vm {d^mJ h¡, {OgH$m ZoV¥Ëd ‘w»¶ gVH©$Vm 

A{YH$mar H$aVm h¡, {Ogo {dÎmr¶ godm {d^mJ, {dÎm ‘§Ìmb¶, ^maV 

gaH$ma Ûmam {Z¶wº$ {H$¶m OmVm h¡& {d^mJ ‘| g§JR>Z Ho$ àË¶oH$ joÌr¶ 

H$m¶m©b¶ Ho$ {bE EH$ ‘w»¶ à~§YH$, Xmo à~§YH$, S>oñH$ A{YH$m[a¶m| H$s 

Q>r‘ Am¡a 30 joÌr¶ gVH©$Vm A{YH$mar (AmadrAmo) h¢& àYmZ H$m¶m©b¶ 

Ho$ S>oñH$ A{YH$mar AmadrAmo Ho$ gmW nañna dmVm©bmn H$aVo h¢ Am¡a CÝh| 

{XZ-à{V{XZ Ho$ H$m‘H$mO ‘| ‘mJ©Xe©Z H$aVo h¢&

{d^mJ H$m Ü¶mZ X§S>mË‘H$ gVH©$Vm Ho$ ~Om¶ ""{ZdmaH$ gVH©$Vm"" na 

A{YH$ hmoVm h¡& g^r joÌm| ‘| V¡ZmV gVH©$Vm A{YH$mar {Z¶{‘V ê$n go 

n[aMmbZ BH$mB¶m| H$m Am¡MH$ {ZarjU H$aVo h¢ Am¡a EMAmo {d{Ob|g H$mo 

[anmoQ>© àñVwV H$aVo h¢& BgHo$ Abmdm, àYmZ H$m¶m©b¶ H$s Q>r‘| {ZarjU 

Ho$ {bE joÌr¶ H$m¶m©b¶m| H$m ^r Xm¡am H$aVr h¢& {ZarjU [anmoQ>m] Ho$ AmYma 

na gVH©$Vm {d^mJ Ûmam à~§YZ H$mo {d{^Þ gwPmd/àUmbrJV gwYma {X¶o 

OmVo h¢&

{dÎm df© 2022-23 Ho$ Xm¡amZ gVH©$Vm {d^mJ Ûmam hm{gb {H$E JE Hw$N> 

{d{eï> H$m¶© ¶hm§ gyMr~Õ h¢:

·  Zd§~a 2022 _o§  Ho$§Ðr` gVH$©Vm Am`moJ Ûmam E_Edr`y 

(gVH$©Vm BH$mB© H$m à~§YZ boIm narjm) H$m g\\$bVmnyd©H$ 

{ZînmXZ VWm CgHo$ nümV  Ho$§Ðr` gVH$©Vm Am`moJ  H$r 

g§Vwpï Ho$ gmW Ep½OQ> B§Q>aì`y  

·  gVH©$Vm OmJê$H$Vm gámh 2022 H$m g’$bVmnyd©H$ Am¶moOZ 

{H$¶m J¶m {Og‘| H$B© à{VñnYu J{V{d{Y¶m| H$m Am¶moOZ 

{H$¶m J¶m Am¡a nwañH$ma {dVaU Am¶mo{OV {H$¶m J¶m& gmW 

hr nrAmB©S>rnrAmB© (OZ{hV àH$Q>rH$aU Am¡a _wI{~amo§ H$r 

gwajm ) {eH$m¶Vm| Ho$ ~mao ‘| OmJê$H$Vm ~‹T>mZo Ho$ {bE ^r 

H$X‘ CR>mE JE

·  {d{^Þ J{V{d{Y¶m| Ho$ ~rM EH$ {ZdmaH$ gVH©$Vm Cnm¶ Ho$ 

ê$n ‘|, àYmZ H$m¶m©b¶ H$s Q>r‘ Zo 5 joÌr¶ H$m¶m©b¶m| H$m 

Am¡MH$ {ZarjU {H$¶m Am¡a AmadrAmo Zo {dÎm df© 2023 

Ho$ Xm¡amZ 450 go A{YH$ n[aMmbZ H$m¶m©b¶m| H$m Am¡MH$ 

{ZarjU {H$¶m Am¡a CgHo$ ~mX H$B© àUmbrJV gwYma bmJy 

{H$E &

·  gVH©$Vm {d^mJ Ho$ {bE AZwnmbZ nmoQ>©b Am¡a AÝ¶ gm°âQ>do¶a 

n¡Ho$Om| Ho$ H$m¶m©Ýd¶Z Ho$ gmW {d^mJ ñdMmbZ H$s ewéAmV 

H$s JB©

·  gVH©$Vm {d^mJ Zo grdrgr {Xem{ZX}em| Ho$ AZwnmbZ ‘| {dÎm 

df© 2023 Ho$ Xm¡amZ 122 {eH$m¶Vm| H$m {ZnQ>mam {H$¶m&

·  {dÎm df© 2023 Ho$ {bE nXmoÞ{V, nmgnmoQ>© AmdoXZ, drOm 

AmdoXZ, {dXoer Xm¡ao, godm{Zd¥{Îm, drAmaEg, {S>{OQ>b 

hñVmja Am{X O¡go {d{^Þ H$maUm| go ‘m§Jo JE H$‘©Mm[a¶m| H$mo 

5500 go A{YH$ gVH©$Vm ‘§Oyar àXmZ H$s JB©&

·  {dÎm df© 2023 ‘| 50 go A{YH$ AmaS>rE ({Z`{_V {d^mJr` 

H$m`©dmhr ) H$m¶©dmhr g§nÞ H$am¶o J¶o
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During the financial year, 100% audit clearance was given 
to HRM and Marketing Department for the clearance of 
terminal dues, well in time. The Regional Managements 
were appraised of the significant observations/deviations 
in their Region. As a result of regular monitoring and 
follow-up with the Regional Management, 2783 recoveries 
were made to the tune of ` 2.89 crores towards personal/
inspection & commission recoveries during the year. 
Continuous improvements are undertaken in IAI software 
to enhance utility to the users.

AUDIT COMPLIANCE

The Audit Compliance Department ensures the timely 
compliance of queries raised by CAG Auditors & Internal 
Auditors of the Company. Regional Compliance Officers 
identified in each of the ROs coordinate with the Internal 
Audit Cells to make sure that Audit Reports are responded 
to in time by the Operating Offices thereby ensuring 
faster compliance of audit queries. These identified 
Regional Compliance Officers are also entrusted with the 
job of convening Regional Audit Compliance Committee 
meetings to review and settle Internal Audit queries. They 
further act as coordinators for timely reply to CAG queries.

Regional Audit Compliance Committees are empowered 
to review and settle all internal audit queries, which 
comprises of Audit, Inspection queries and Personal 
Recoveries and settle all internal audit queries up to the 
level of Operating Offices under them. In this financial year 
the department could achieve a better position compared 
to previous year by disposing 85% of pending personal 
recoveries, 51% of agency commission queries and 31% 
of Inspection queries. This was made possible due to 
constant monitoring of ROs/LCBs, holding of several VCs 
to guide ROs etc. In order to bring further improvement 
in disposal, specific targets are fixed for three types of 
queries and the same are closely monitored.

Through various sittings with CAG Team, HO Audit 
Compliance Department was able to get 27 queries 
dropped and only 1 ATN pending for which replies already 
submitted in 2022-23. 

In coordination with Internal Audit Department, a study 
was conducted which went into the root cause of the 
queries especially frequently occurring ones & steps 
were taken to plug the loopholes by undertaking system 
improvements/checks & balances. 

Department also coordinates in replying for the vetting 
remarks raised by the Ministry. The digital repository 
created by the department for CAG queries is accessible 
to Regional Heads & Regional Audit Compliance Officers, 
wherein the CAG reports and replies are uploaded to get 
an updated status of queries and replies.

VIGILANCE ADMINISTRATION

The Company has a Vigilance Department which is 
headed by Chief Vigilance Officer who is appointed by 
Department of Financial Services, Ministry of Finance, 
Government of India. The Department has a Chief 
Manager, two Managers, team of Desk Officers and 30 
Regional Vigilance Officers(RVOs) one for each Regional 
Office of the organisation. Desk Officers of HO Vigilance 
closely interact with RVOs and guide them in day to day 
functioning. 
The focus of the Department is more on “Preventive 
Vigilance” rather than on punitive vigilance. Vigilance 
Officers posted in all the regions conduct surprise 
inspection of Operating Units regularly and submit 
reports to HO Vigilance. In addition, Head Office teams 
also visit the Regional Offices for inspection. Based on 
the inspection reports, various suggestions/systemic 
improvements are given to the management by Vigilance 
Department.
Some of the milestones achieved by vigilance department 
during FY 2022-23 are listed here: 

·  Successful completion of MAVU (Management 
Audit of Vigilance Unit) by CVC (Central Vigilance 
Commission) in November 2022 followed by exit 
interview with satisfaction of the CVC (Central 
Vigilance Commission)

·  VAW 2022 (Vigilance Awareness Week) was 
conducted successfully in which multiple 
competitive activities were organised and 
thereafter prize distribution was held. Also steps 
were taken to increase awareness of PIDPI  
(Public Interest Disclosure and Protection of 
Informers) complaints

·  As a Preventive Vigilance measure among 
various activities, HO team had conducted 
surprise inspection of 5 ROs and RVOs have 
conducted surprise inspection of more than 
450 operating offices during FY 2023 and 
implemented many systemic improvements 
thereafter

·  Initiated department automation with 
implementation of Compliant portal and other 
software packages for vigilance department

·  Vigilance Department has handled 122 
complaints during FY 2023 in compliance with 
CVC guidelines

·  Provided more than 5500 vigilance clearance 
to employees sought for various reasons 
like Promotion, Passport application, Visa 
application, Foreign Tour, retirements, VRS, 
Digital Signature etc. for FY 2023
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·  {dÎm df© 2023 Ho$ {bE gh‘V gyMr, AmoS>rAmB© (g§{X½Y {Zðm 
dmbo A{YH$mar) Am¡a g§doXZerb nXm| Ho$ amoQ>oeZ H$s g‘rjm 
Am¡a AÚVZ H$s JB©

·  {dÎm df© 2023 Ho$ Xm¡amZ àË¶oH$ joÌr¶ H$m¶m©b¶ ‘| à{V {V‘mhr 
H$‘ go H$‘ EH$ nrdrgr ({ZdmaH$ gVH$©Vm g{_{V ) H$s gbmh 
Xr JB©

·  grdrgr H$s {dñVm[aV emIm Ho$ ê$n ‘| {d{^Þ gVH©$Vm 
J{V{d{Y¶m± {Zînm{XV H$s¨& EZAmB©E, gr~rAmB©, EgAmB©E’$Amo 
Am{X EgE\\$AmB©Amo EO|{g¶m| Ho$ gmW g§nH©$ {H$¶m J¶m&

·  H$m°nm}aoQ> b{ZªJ g|Q>a, àYmZ H$m¶m©b¶ Ûmam Am¶mo{OV à{ejUm| 
Am¡a H$m¶©embmAm| ‘| gÌ H$s ì¶dñWm Ho$ gmW H$‘©Mm[a¶m| H$mo 
gVH©$Vm Ho$ ~mao ‘| à{e{jV {H$¶m J¶m&

·  ZE em{‘b hþE gVH©$Vm A{YH$m[a¶m| H$mo EZAmB©E nwUo ‘| 
à{ejU H$m¶©H«$‘ H$m Am¶moOZ {H$¶m J¶m

YmoImYS>r Omo{I‘ à~§YZ 

H§$nZr Ho$ nmg EH$ ì¶mnH$ YmoImY‹S>r Omo{I‘ à~§YZ T>m§Mm ‘m¡OyX h¡& 
H§$nZr Ho$ nmg Omo{I‘ à~§YZ na ~moS>© Cn-g{‘{V h¡, {OgH$m Zm‘ 
Omo{I‘ à~§YZ g{‘{V (AmaE‘gr) Am¡a EH$ Am§V[aH$ YmoImY‹S>r Omo{I‘ 
à~§YZ g{‘{V (E’$AmaE‘gr) h¡& à‘wI Omo{I‘ A{YH$mar YmoImY‹S>r 
Omo{I‘ {ZJamZr H$m H$m¶© n[aMm{bV H$aVm h¡ Am¡a {Z¶{‘V A§Vamb na 
Omo{I‘ à~§YZ g{‘{V (AmaE‘gr) Ho$ gmW-gmW ~moS>© H$mo [anmoQ>© H$aVm 
h¡& joÌr¶ H$m¶m©b¶ Am¡a àYmZ H$m¶m©b¶ ‘| YmoImY‹S>r Omo{I‘ à~§YZ Zr{V 
Ho$ H$m¶m©Ýd¶Z Ho$ {bE B©AmaE‘ {d^mJ Ho$ gmW g‘Ýd¶ hoVw Zm{‘V ZmoS>b 
A{YH$mar CnbãY h¡&

{nN>bo df© ‘|, H§$nZr Zo YmoImY‹S>r Omo{I‘ à~§YZ à¶mgm| H$mo àmW{‘H$Vm 
XoZo H$m à¶mg {H$¶m h¡ Am¡a {nN>bo YmoImY‹S>r H$s KQ>ZmAm| Ho$ AZw^d Ho$ 
gmW {deof ê$n go AmB©Q>r/boIm àUm{b¶m| ‘| à{H«$¶mAm| Am¡a {Z¶§ÌUm| H$mo 
‘O~yV H$aZo ‘| ñnï> àJ{V H$s h¡& VoOr go H$ma©dmB© H$aZo Am¡a [anmo{Qª>J 
Q>rEQ>r H$mo H$‘ H$aZo Ho$ {bE joÌr¶ Am¡a àYmZ H$m¶m©b¶ ñVa na ZmoS>b 
A{YH$m[a¶m| H$mo VËH$mb [anmoQ>© H$aZo na Ü¶mZ H|${ÐV {H$¶m J¶m h¡, {Oggo 
à^md H$‘ hmo gHo$&

H§$nZr H$s YmoImY‹S>r Omo{I‘ à~§YZ Zr{V Ho$ AZwgma, joÌr¶ H$m¶m©b¶m|, 
Ebgr~r Am¡a àYmZ H$m¶m©b¶ Ho$ {d^mJm| Ûmam [anmoQ>© {H$E JE YmoImY‹S>r Ho$ 
‘m‘bm| H$s g‘rjm Ho$ {bE df© Ho$ Xm¡amZ YmoImY‹S>r Omo{I‘ à~§YZ g{‘{V 
H$s ~¡R>H|$ ~wbmB© JBª& H$s JB© H$ma©dmB© [anmoQ>© Ho$ gmW YmoImY‹S>r Ho$ ‘m‘bm| 
H$m {ddaU AmaE‘gr Am¡a ~moS>© Ho$ g‘j aIm J¶m& à{H«$¶m ‘| gwYma Ho$ 
{bE ñdmñÏ¶ Am¡a ‘moQ>a O¡go à‘wI H$m¶m©Ë‘H$ {d^mJm| Ho$ {bE YmoImY‹S>r 
e‘Z Ho$ {bE ‘mZH$ g§MmbZ à{H«$¶m (EgAmonr) H$m g§MmbZ {H$¶m J¶m&

~r‘m YmoImY‹S>r {ZJamZr T>m§Mo na {Z¶m‘H$ {Xem{ZX}em| Ho$ AZwgma 
E’$E‘Ama 1 Am¡a E’$E‘Ama 2 ’$m°‘© ‘| dm{f©H$ YmoImY‹S>r {ZJamZr [anmoQ>© 
H$mo AmB©AmaS>rEAmB© Ho$ gmW gmPm H$s JB© Wr, Am¡a AmaE‘gr Am¡a ~moS>© Ho$ 
g‘j ^r aIr JB© Wr& YmoImY‹S>r Omo{I‘ à~§YZ Zr{V H$s g^r {hVYmaH$m| 
H$s OmZH$mar Ho$ {bE H§$nZr H$s do~gmBQ> na ^r nmoñQ> H$s JB© h¡&

H§$nZr YmoImY‹S>r Omo{I‘ à~§YZ T>m§Mo H$s g‘rjm Am¡a nwZ: {S>µOmBZ Ho$ {bE 
EH$ gbmhH$ma {Z¶wº$ H$aZo H$s à{H«$¶m Omar h¡&

pìh{gb ãbmoAa nm°{bgr 

H§$nZr Ho$ nmg AmB©AmaS>rEAmB© H$m°nm}aoQ> JdZ]g {Xem{ZX}em| Ho$ AZwgma 

EH$ pìhgb ãbmoAa nm°{bgr h¡ Omo {H$gr H$‘©Mmar ¶m {ZXoeH$ ¶m {H$gr 

AÝ¶ ì¶{º$ H$mo {H$gr ^r A{Z¶{‘VVm, JbV H$m‘ ¶m YmoImY‹S>r Ho$ ~mao 

‘| qMVm ì¶º$ H$aZo ‘| gj‘ ~ZmVr h¡& pìhgb ãbmoAa nm°{bgr H$mo g^r 

{hVYmaH$m| H$s OmZH$mar Ho$ {bE H§$nZr H$s do~gmBQ> na nmoñQ> H$s JB© h¡& 

pìhgb ãbmoAa T>m§Mo H$s g‘rjm Am¡a nwZ: {S>µOmBZ Ho$ {bE H§$nZr EH$ 

gbmhH$ma {Z¶wº$ H$aZo H$s à{H«$¶m ‘| h¡&

E§Q>r ‘Zr bm°ÝS>[a¨J 

AmB©AmaS>rEAmB© Zo E§Q>r ‘Zr bm°pÝS´>§J/H$mC§Q>a-’$mBZ|qgJ Am°’$ Q>oa[aÁ‘ 

(E E‘ Eb/gr E’$ Q>r) Ho$ H$m¶m©Ýd¶Z Ho$ {bE ~r‘mH$Vm©Am| H$mo      

{Xem{ZX}e Omar {H$E& H§$nZr YZ emoYZ {ZdmaU A{Y{Z¶‘ (nrE‘EbE) 

2002 Am¡a nrE‘Eb (A{^boIm| H$m aIaImd) {Z¶‘ 2005 Ho$ AZwnmbZ 

‘| AJ«Ur ahr h¡&

‘Zr bm°pÝS´>§J Ho$ {bE {dÎmr¶ godmAm| Ho$ Cn¶moJ Ho$ g§^m{dV IVao H$mo 

Ü¶mZ ‘| aIVo hþE, AnZo J«mhH$ H$mo OmZ| (Ho$dmB©gr) ‘mZX§S>m| Ho$ ‘mÜ¶‘ 

go g^r J«mhH$m| H$s dmñV{dH$ nhMmZ {ZYm©[aV H$aZm Amdí¶H$ h¡& 

VXZwgma, h‘mar H§$nZr Zo {ZnQ>mZ MaU ‘| A{Zdm¶© grHo$dmB©gr bmJy 

H$s, Ohm§ àË¶oH$ Xmdm ^wJVmZ/àr{‘¶‘ [a’§$S> EH$ bmI én¶o H$s gr‘m 

H$mo nma H$a J¶m&

AmB©AmaS>rE Zo 01.08.2022 H$mo EE‘Eb-grE’$Q>r-2022 na ‘mñQ>a 

{Xem{ZX}e Omar {H$E (EE‘Eb/grE’$Q>r na nhbo Ho$ n[anÌm| Am¡a 

{Xem{ZX}em| H$m ñWmZ boVo hþE) Omo Bg {df¶ na EH$ ì¶mnH$ {Xem{ZX}

e Wm Am¡a Bgo 01.01.2023 H$mo bmJy {H$¶m J¶m & A~ g§~§Y ewê$ 

hmoZo Ho$ MaU ‘| hr àË¶oH$ J«mhH$ Ho$ {bE Ho$dmB©gr Amdí¶H$ h¡& ¶h 

gw{Z{üV H$aZo Ho$ {bE {H$ ~r‘m AZw~§Y Jw‘Zm‘ ¶m H$mën{ZH$ Zm‘m| Ho$ 

VhV Zht h¢, XñVmdoOm|, S>oQ>m ¶m OmZH$mar Ho$ {dœgZr¶ Am¡a àm‘m{UH$ 

òmoVm| H$m Cn¶moJ H$aHo$ ~r‘mH$Vm© J«mhH$ H$s nhMmZ (J«mhH$ nhMmZ 

à{H«$¶m - grAmB©nr) H$mo gË¶m{nV H$aoJm& EE‘Eb/grE’$Q>r 2022 Ho$ 

{bE AmB©AmaS>rEAmB© ‘mñQ>a {Xem{ZX}em| Ho$ AmYma na, H§$nZr H$s ~moS>© 

Zo 28.11.2022 H$mo `wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> EE‘Eb/

grE’$Q>r nm°{bgr 2022 H$mo ‘§Oyar Xo Xr& H§$nZr Zo J«mhH$m| H$mo H$moB© ^r 

ZB©/ZdrZrH$aU Zr{V Omar H$aZo go nhbo g^r nmoQ>©bm| na J«mhH$m| H$s 

nhMmZ Am¡a nVo Ho$ {ddaU H$mo gË¶m{nV H$aZo Ho$ {bE dmñV{dH$ g‘¶ 

B©-Ho$dmB©gr à{H«$¶mAm| H$mo g’$bVmnyd©H$ bmJy {H$¶m h¡&

EE‘Eb {Xem{ZX}em| Ho$ AZwnmbZ H$s {ZJamZr H$m°nm}aoQ> H$m¶m©b¶ ‘| àYmZ 

AZwnmbZ A{YH$mar Am¡a àË¶oH$ joÌr¶ H$m¶m©b¶ ‘| Zm{‘V EH$ A{YH$mar 

Ûmam {H$¶m OmVm h¡, Omo ¶h gw{Z{üV H$aVm h¡ {H$ ~moS>© Ûmam AZw‘mo{XV 

EE‘Eb H$m¶©H«$‘ H$mo à^mdr T>§J go bmJy {H$¶m Om ahm h¡, {Og‘| H$m¶©H«$‘ 

Ho$ VhV H§$nZr Ho$ EO|Q>m| Ûmam CZHo$ Xm{¶Ëdm| Ho$ AZwnmbZ H$s {ZJamZr 

^r em{‘b h¡&



RE
PO

RT
 O

F 
TH

E 
BO

AR
D 

OF
 D

IR
EC

TO
RS

dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23 `wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 4948

·  Concluded more than 50 RDA (Regular 
Departmental Action) proceedings in FY 2023

·  Review and update of Agreed list, ODI (Officers 
of Doubtful Integrrity) and rotation of sensitive 
posts for FY 2023

  ·  Advised at least one PVC (Preventive Vigilance 
Committee) per Quarter in each Regional Office 
during FY 2023 

·  Performed various vigilance activities as an 
extended arm of CVC. Liaised with agencies like 
NIA, CBI, SFIO, etc. 

·  Employees were upskilled on vigilance by taking 
sessions in trainings and workshops that were 
organised by Corporate Learning Centre, Head 
Office 

·  Organised training program on induction of newly 
joined vigilance officers at NIA Pune

FRAUD RISK MANAGEMENT
The Company has a comprehensive Fraud Risk 
Management framework in place. The Company has a 
Board Sub-Committee on Risk Management, named 
as Risk Management Committee (RMC) and an internal 
Fraud Risk Management Committee (FRMC). The Chief 
Risk Officer drives the Fraud Risk Monitoring function 
and reports at regular intervals to the Risk Management 
Committee (RMC) as well as the Board. Nodal Officer at 
Regional Office and Head Office is the designated person 
to coordinate with ERM department for implementation of 
Fraud Risk Management policy.
In the past year, the Company has strived to prioritize 
fraud risk management efforts and made visible progress 
in strengthening processes and controls especially in IT/
Accounting systems with the learnings of the past frauds. 
Focus has been on immediate reporting to the Nodal 
officers at Regional and Head Office level to take swift 
action and bring down the reporting TAT thereby reducing 
the impact.

In accordance with the Fraud Risk Management Policy 
of the Company, Fraud Risk Management Committee 
meetings were convened during the year to review cases 
of fraud reported by Regional offices, LCBs and HO 
departments. The details of the fraud cases along with 
action taken reports were placed before the RMC and 
Board. Standard Operating Procedure (SOP) for Fraud 
Mitigation for key functional departments such as Health 
and Motor were operationalized to improve the process. 

The Annual Fraud Monitoring Report in forms FMR 1 and 
FMR 2 were filed with IRDAI as per Regulatory guidelines 
on Insurance Fraud Monitoring Framework, and also placed 
before the RMC and Board. The Fraud Risk Management 
Policy is posted in the Company’s website for information 
to all stakeholders.

The Company is in process of appointing a consultant 
for review and redesign of fraud risk management 
framework.

WHISTLE BLOWER POLICY

The Company has a Whistle Blower Policy as stipulated 
by IRDAI Corporate Governance Guidelines which 
enables an employee or a Director or any other person 
to raise concerns about any irregularities, wrongdoing 
or frauds. The Whistle Blower Policy is posted in the 
Company’s website for information to all stakeholders. 

The Company is in process of appointing a consultant for 
review and redesign of Whistle Blower framework.

ANTI MONEY LAUNDERING

IRDAI had issued guidelines to insurers for 
implementation of Anti Money Laundering/Counter-
Financing of Terrorism (AML/CFT). The Company has 
been a pioneer in complying with the Prevention of Money 
Laundering Act (PMLA) 2002 & PML (Maintenance of 
Records) Rules 2005. 

Keeping in view the potential threat of the usage of 
Financial services for Money Laundering, it is essential 
to determine the true identity of all customers through 
Know your Customer (KYC) norms. Accordingly our 
Company implemented mandatory CKYC at settlement 
stage where each claim payout/premium refund crossed 
the threshold of Rupees One Lac.

IRDA issued Master Guidelines on AML-CFT- 2022 on 
01.08.2022 (superceding earlier circulars & guidelines 
on AML/CFT) which was a comprehensive guideline on 
the subject & it was implemented on 01.01.2023. KYC 
is now required of each customer at the relationship 
commencement stage itself. The Insurer will verify the 
customer’s identity (Customer Identification Procedure – 
CIP) by using reliable & authentic sources of documents, 
data or information to ensure that the insurance contracts 
are not under anonymous or fictitious names. Based 
on the IRDAI Master Guidelines for AML/CFT 2022, 
Board of the Company approved United India Insurance 
Company Limited AML/CFT Policy 2022 on 28.11.2022. 
The Company has successfully implemented real time 
e-KYC procedures to verify identity & address details 
of customers across all portals before issuing any new/
renewal policy to customers.

The compliance of AML guidelines is monitored by 
the Principal Compliance Officer at Corporate Office 
and an Officer nominated at each Regional Office, who 
ensures that the Board approved AML programme is 
being implemented effectively including monitoring 
compliance by the Company’s agents of their obligations 
under the programme.
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H$m¶m©Ýd¶Z go nhbo, àYmZ H$m¶m©b¶ Zo dr{S>¶mo H$m°Ý’«|$qgJ Ho$ ‘mÜ¶‘ go 

g^r joÌr¶ à‘wIm|/AmaE‘/EE‘Eb ZmoS>b A{YH$m[a¶m| H$mo ^maV gaH$ma 

Ho$ {Z¶‘m| Am¡a AmB©AmaS>rEAmB© Ûmam {ZYm©[aV ‘mZX§S>m| Ho$ AZwgma Ho$dmB©gr 

Ho$ ‘hËd na OmJê$H$ H$aZo Ho$ {bE g§~mo{YV {H$¶m& h‘mao gm°âQ>do¶a ‘| 

B©Ho$dmB©gr bmJy H$aZo go nhbo Xoe^a Ho$ g^r n[aMmbZ H$m¶m©b¶m| Ho$ 

H$‘©Mm[a¶m| Ho$ H$B© ~¡Mm| H$mo drgr Ho$ ‘mÜ¶‘ go à{ejU {X¶m J¶m& h‘mao 

nmg g^r A{YH$m[a¶m| Ho$ gm‘Zo AmZo dmbo {H$gr ̂ r àý/‘wÔo H$mo hb H$aZo 

Ho$ {bE EE‘Eb Am¡a AmB©Q>r {d^mJ àYmZ H$m¶m©b¶ Ho$ A{YH$m[a¶m| Ûmam 

g§Mm{bV ‘ob AmB©S>r ckychhelpdesk@uiic.co.in Ho$ gmW EH$ g‘{n©V 

hoën S>oñH$ ^r h¡, Omo gwMmê$ Am¡a Hw$eb VarHo$ go H$m‘ H$a ahm h¡&

H$m¶©H«$‘ Ho$ ~mao ‘| H$‘©Mm[a¶m|, EO|Q>m|, Q>rnrE Am{X Ho$ ~rM OmJê$H$Vm 

n¡Xm H$aZo Ho$ {bE MoÞB© Ho$ H$m°nm}aoQ> à{ejU H|$Ð, Zmb§Xm go g§Mm{bV 

g^r H$m¶©H«$‘m| ‘| EE‘Eb/grE’$Q>r {Xem{ZX}em| (AmB©AmaS>rE 2022 Ho$ 

ZdrZV‘ ‘mñQ>a {Xem{ZX}em| Ho$ AZwgma) na EH$ gÌ em{‘b {H$¶m J¶m 

h¡& Ëd[aV g§X^© Ho$ {bE Am¡a g^r g§~§{YVm| H$mo g§doXZerb ~ZmZo Ho$ {bE, 

H§$nZr H$s EE‘Eb Zr{V/n[anÌ B§Q´>mZoQ> Am¡a H§$nZr H$s do~gmBQ> na nmoñQ> 

{H$E JE h¢&

df© 2022-23 H$s Ad{Y Ho$ Xm¡amZ, 73012 ‘m‘bm| Ho$ {bE S>oQ>m H$m 

grHo$dmB©gr AnbmoS> (Xmdm| Ho$ ^wJVmZ Am¡a EH$ bmI én¶o go A{YH$ 

Ho$ [a’§$S> Ho$ {bE S>rE‘Eg Ho$ ‘mÜ¶‘ go) {H$¶m J¶m Wm Am¡a g^r 

VarH$m| (grHo$dmB©gr ImoO Am¡a S>mCZbmoS>, {S>{Obm°H$a, AmodrS>r- AÝ¶ 

d¡Y XñVmdoµO Am{X)) Ho$ ‘mÜ¶‘ go nm°{bgr V¡¶mar Ho$ {bE Ho$dmB©gr {H$¶m 

J¶m Wm& OZdar go ‘mM© 2023 VH$ Ho$ ‘hrZm| Ho$ {bE 533017 ‘m‘bm| 

na g’$bVmnyd©H$ H$ma©dmB© H$s JB©&

n¶m©daU amhV {Z{Y 

n¶m©daU Am¡a dZ ‘§Ìmb¶ H$s amOnÌ A{YgyMZm {XZm§H$ 4 Zd§~a 2008 Ho$ 

‘mÜ¶‘ go H§$nZr H$mo nm§M gmb H$s Ad{Y Ho$ {bE ""n¶m©daU amhV H$mof"" 

(B©AmaE’$) Ho$ {bE ’§$S> ‘¡ZoOa Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m Am¡a ZdrZV‘ 

A{YgyMZm g§»¶m Or.Eg.Ama. 34 (B©) {XZm§H$ 15 OZdar 2020, Ho$ Ûmam 

H§$nZr H$mo ’§$S> ‘¡ZoOa Ho$ ê$n ‘| 15 AJñV 2024 VH$ ~‹T>m Xr JB© & ’§$S> 

‘¡ZoOa Ho$ ê$n ‘| H§$nZr H$mo g^r gm‘mÝ¶ ~r‘m H§$n{Z¶m| go ¶moJXmZ àmá 

H$aZo Am¡a ¶Wm{ZYm©[aV ¶moOZm ‘| {Z{Y Ho$ Zm‘ na AbJ-AbJ ~¢H$ ImVm| 

‘| {’$³ñS> {S>nm°{OQ> ‘| {Zdoe aIZo Ho$ {bE A{YH¥$V {H$¶m J¶m h¡& df© 

2022-23 Ho$ Xm¡amZ, gm‘mÝ¶ ~r‘mH$Vm©Am| go ¶moJXmZ Am¡a amï´>r¶ n¶m©daU 

Ý¶m¶m{YH$aU A{Y{Z¶‘, 1995 H$s Ymam 22 H$s Cn-Ymam (1) Ho$ VhV 

n¶m©daU H$mo hþE ZwH$gmZ Ho$ ‘wAmdOo Ho$ ê$n ‘| ` 9.23 H$amo‹S> H$s am{e 

àmá hþB© Am¡a Bgo {Z{Y ‘| O‘m H$a {X¶m J¶m& 31.03.2023 VH$ B©AmaE’$ 

H$s gmd{Y O‘m ‘| n‹S>r Hw$b am{e ` 1060.95 H$amo‹S> h¡&

Z¶o CËnmX 

{dÎmr¶ df© 2022-23 Ho$ Xm¡amZ, H§$nZr Ûmam 14 ‘w»¶ CËnmX/EoS>-Am°Z 
noe/g§emo{YV {H$E JE Am¡a 3 gh-~«m§S>oS> ñdmñÏ¶ CËnmX dmng bo {bE 
JE& Hw$b {‘bmH$a, 18 ‘w»¶ CËnmXm|/EoS>-Am°Z H$mo h‘mar CËnmX à~§YZ 
g{‘{V (nrE‘gr) Ûmam AZw‘mo{XV {H$¶m J¶m Wm&

emZXma g‘rjmAm| Ho$ gmW ¶wZmBQ>oS> d¡ë¶y CÚ‘ gwajm (¶ydr¶yEg) H$m 
~mOma ‘| ñdmJV {H$¶m J¶m& B§S>pñQ´>¶b Am°b [añH$ nm°{bgr Am¡a ’$m¶a 
bm°g Am°’$ àm°{’$Q> nm°{bgr (arQ>ob Am¡a dm{UpÁ¶H$) H$s eãXmdbr H$mo 
g§emo{YV {H$¶m J¶m& 

h‘mao Xmdm| Ho$ AZw^d H$mo XoIVo hþE ¶wZmBQ>oS> ^maV bKw CÚ‘ gwajm 
(¶y~rEb¶yEg) Am¡a ¶yZmBQ>oS> ^maV gyú‘ CÚ‘ gwajm (¶y~rEg¶yEg) Ho$ 
{bE àr{‘¶‘ Xam| H$mo g§emo{YV {H$¶m J¶m & A{¾ nm°{b{g¶m| Ho$ {bE Hw$N> 
ZE EoS>-Am°Z H$mo ^r ‘§Oyar Xr JB© Am¡a do H$m¶m©Ýd¶Z MaU ‘| h¢&

‘moQ>a ‘|, B§OZ Am¡a {J¶a ~m°³g gwajm ßbo{Q>Z‘ EoS>-Am°Z H$da H$s 
eãXmdbr H$mo g§emo{YV {H$¶m J¶m & ZE EoS>-Am°Z AWm©V² AmaQ>rAma 
(amoS> Q>¡³g E§S> a{OñQ´>oeZ) Am¡a Zmo ³bo‘ ~moZg (EZgr~r) àmoQ>o³Q> H$mo 
‘§Oyar Xr JB©&

Xo¶Vm EbAmo~r ‘|, B§Or{Z¶am| Am¡a dmñVwH$mam| Ho$ {bE ì¶mdgm{¶H$ 
j{Vny{V© nm°{b{g¶m| Ho$ {bE nm°{bgr eãXm| H$mo g§emo{YV {H$¶m J¶m& EH$ 
Z¶m CËnmX - ‘Ü¶ñWm| Ho$ {bE ì¶mdgm{¶H$ j{Vny{V© Zr{V AZw‘mo{XV 
H$s JB© Am¡a Orgr ‘| H$m¶m©Ýd¶Z h¡&

ì¶dgm¶ Ho$ ñdmñÏ¶ joÌ ‘|, VrZ gh-~«m§S>oS> ñdmñÏ¶ nm±pbpñm`m±§, AWm©V² 
B§{S>¶Z ~¢H$ Amamo½¶ ajm, ¶y{Z¶Z ~¢H$ Amamo½¶ XmZ Am¡a ~¢H$ Am°’$ ‘hmamï´> 
- ‘hm ~¢H$ ñdmñÏ¶ ¶moOZm H$mo CZHo$ à{VHy$b Xmdm| Ho$ AZw^d H$mo XoIVo 
hþE dmng bo {b¶m J¶m&

{dH$bm§J ì¶{º$¶m| (nrS>ãë¶yS>r), EMAmB©dr/ES²>g go nr{‹S>V ì¶{º$¶m| Am¡a 
‘mZ{gH$ ~r‘mar dmbo bmoJm| Ho$ {bE EH$ Z¶m ‘mZH$ ñdmñÏ¶ CËnmX, 
g‘J« gwajm ~r‘m ¶moOZm Ama§^ H$s JB©&

2 ñdmñÏ¶ CËnmXm|, ¶mZr B§{S>{dOwAb h¡ëW B§í¶ya|g nm°{bgr Am¡a 
’¡${‘{b ‘¡{S>Ho$¶a nm°{bgr Ho$ ‘yë¶ {ZYm©aU ‘| g§emoYZ H$mo nrE‘gr Ûmam 
AZw‘mo{XV {H$¶m J¶m & ‘m¡OyXm ~mOma éPmZm| Ho$ AmYma na, {Q>¶a-2/
{Q>¶a-3 eham| H$mo bú¶ H$aVo hþE 45 df© VH$ H$s Am¶w dJ© Ho$ {bE 
EH$ ZB© ñdmñÏ¶ nm°{bgr H$m {dMma aIm J¶m& CËnmX {dH$mg Ho$ A§{V‘ 
MaU ‘| h¡&

AmJo H$s amh - AmJm‘r df© ‘|, ~r‘m n¡R> ‘| ghm¶Vm Ho$ {bE H$‘ H$s‘V 
dmbo gab ~r‘m CËnmX (EgAmB©nr) Am¡a E§~oS>oS> CËnmXm| H$m {dH$mg 
nmBnbmBZ ‘| h¡& gmB~a Am¡a S´>moZ I§S> Ho$ {bE {d{eï> CËnmX ^r {bE 
Om aho h¢&

Xmdm à~§YZ 

h‘ H$m¶© H$a aho AmO Ho$ à{VñnYu ‘mhm¡b ‘|, Xmdm à~§YZ AË¶§V 
‘hËdnyU© hmo OmVm h¡& ~ohVa Am¡a naoemZr ‘wº$ J«mhH$ godm na {deof Omoa 
{X¶m J¶m h¡ & H§$nZr Zo AmoS>r g{d©g h~ Am¡a Q>rnr h~ Ho$ ‘mÜ¶‘ go VoOr 
go Xmdm {ZnQ>mZ na Ü¶mZ H|${ÐV {H$¶m h¡& {dÎm df© 2022-23 Ho$ {bE 
Hw$b Xmdm {ZnQ>mZ AZwnmV ‘wH$X‘m dbo Xmdm| Am¡a J¡a-‘wH$X‘m Xmdm| Ho$ 
{bE H«$‘e… 32.54% Am¡a 89.93% h¡&
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Prior to implementation, Head Office has through Video 
Conferencing mode addressed all the Regional Heads/
RMs/AML Nodal Officers to sensitize them on the 
importance of KYC as per Government of India Regulations 
& IRDAI stipulated norms. Several batches of employees 
of all operating offices across the country were given 
training through VCs before implementing EKYC in our 
software. We also have a dedicated help desk with mail ID 
ckychelpdesk@uiic.co.in manned by officials of AML and 
IT Departments HO, to resolve any queries/issues faced by 
all officers which is functioning in a smooth and efficient 
manner.
A session on AML/CFT guidelines (as per the latest Master 
Guidelines of IRDA 2022) is included in all programs 
conducted at NALANDA the Corporate Training Centre 
at Chennai to create awareness among the employees, 
Agents, TPAs, etc about the programme. For the sake of 
ready reference and to sensitize all concerned, Company’s 
AML policy/circulars have been posted in intranet and on 
Company’s website.

During the period 2022-23, CKYC upload of data (through 
DMS for payment of claims and refund more than ` 1 lac) 
was done for 73012 cases and KYC for policy generation 
through all modes (CKYC search and download, Digilocker, 
OVD - other valid documents etc) for the months from 
January to March 2023 was successfully processed for 
533017 cases.

ENVIRONMENT RELIEF FUND

The Company was appointed as Fund Manager for 
“Environment Relief Fund” (ERF) vide Ministry of 
Environment and Forests Gazette Notification dated 4th 
November 2008 for a period of five years and vide latest 
notification no. G.S.R 34 (E) dated 15th January 2020, the 
Company’s position as Fund Manager was extended up to 
15th August 2024. The Company as Fund Manager has 
been authorized to receive contribution from all General 
Insurance Companies and keep invested the same in 
Fixed Deposits as prescribed in the Scheme in separate 
bank accounts in the name of the Fund. During the year 
2022-23, an amount of ̀ 9.23 crores was received towards 
contribution from General Insurers and as compensation 
for environment damages caused under sub-section (1) 
of Section 22 of the National Environment Tribunal Act, 
1995 and the same has been credited to the Fund. The 
total amount lying in Fixed Deposits of the ERF as on 
31.03.2023 is `1060.95 crores.

NEW PRODUCTS

During the Financial year 2022-23, 14 main products/
add-ons were introduced/revised by the Company and 3 
Co-branded Health products were withdrawn. In all, 18 

main products/add-ons were approved by our Product 
Management Committee (PMC). 

United Value Udyam Suraksha (UVUS) was welcomed 
in the market with rave reviews. Wordings of Industrial 
All Risk Policy & Fire Loss of Profit Policy (Retail and 
Commercial) were revised. 

Premium rates for United Bharat Laghu Udyam Suraksha 
(UBLUS) and United Bharat Sookshma Udyam Suraksha 
(UBSUS) were revised considering our claims experience. 
Few new add-ons for Fire policies were also approved 
and are in implementation stage. 

In Motor, wordings of Engine and Gear Box Protection 
Platinum Add-on Cover were modified. New add-ons 
namely, RTR (Road Tax & Registration) and No Claim 
Bonus(NCB) Protect were approved.

In Liability LOB, policy wording for Professional Indemnity 
policies for Engineers & Architects was revised. A new 
product - Professional Indemnity policy for Intermediaries 
was approved and is under implementation in GC. 

In Health line of business, Three Co-Branded Health 
Policies viz, Indian Bank Arogya Raksha, Union Bank 
Arogya Daan and Bank of Maharashtra – Maha Bank 
Swasthya Yojana were withdrawn in view of their adverse 
claims experience. 

A new standard Health product, Samaveshi Suraksha 
Bima Yojna,- for Persons with Disabilities (PwD), 
Persons suffering from HIV/AIDS and those with Mental 
Illness was introduced.

Revision of pricing for 2 Health products i.e, Individual 
Health Insurance Policy and Family Medicare Policy 
stands approved by PMC. Based on the current market 
trends, an idea for a new Health policy for the age band 
upto 45 years was mooted, targeting Tier-2/Tier-3 cities. 
The product is under final stages of development.

Road Ahead - In the ensuing year, development of low 
priced Simple Insurance Products (SIPs) & Embedded 
products are in pipeline to aid insurance penetration. 
Niche products for Cyber & drone segments are also 
being taken up.

CLAIMS MANAGEMENT

Claims management assumes utmost importance in 
today’s competitive environment in which we operate. 
Special emphasis was laid on improved and hassle free 
customer service. The Company focused on faster claim 
settlement through OD Service Hubs and TP Hubs. The 
overall claims settlement ratio for FY 2022-23 stands at 
32.54% and 89.93% for suit claims and non-suit claims 
respectively.
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A{¾ A{^¶m§{ÌH$s 

¶wAmB©AmB©gr Zo {dÎmr¶ df© 2022-23 Ho$ {bE ’$m¶a bmBZ Am°’$ {~OZog 
‘| ` 1881.84.84 H$amo‹S> én¶o H$m àr{‘¶‘ hm{gb {H$¶m h¡, O~{H$ {nN>bo 
df© ‘| ¶h àr{‘¶‘ ` 1838.38 H$amo‹S> én¶o H$m àr{‘¶‘ Wm, {Og‘| ` 
309.06 H$amo‹S> én¶o H$s d¥{Õ Am¡a 2.12% H$s d¥{Õ Xa XO© H$s JB©& 
hmbm§{H$ d¥{Õ ‘Ü¶‘ ahr h¡, {dÎm df© 2022-23 Ho$ {bE ’$m¶a bmBZ Am°’$ 
{~OZog Ho$ VhV CnJV Xmdm AZwnmV (AmB©grAma) 45.54 % h¡ Omo B§{JV 
H$aVm h¡ {H$ nmoQ>©’$mo{b¶mo AZwHy$b ahm h¡&

¶wAmB©AmB©gr Zo B§Or{Z¶[a¨J bmBZ Am°’$ {~OZog (EbAmo~r) ‘| {dÎm df© 
2022-23 Ho$ {bE ` 460.64 H$amo‹S> én¶o H$m àr{‘¶‘ hm{gb {H$¶m h¡, 
O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h ` 400.51 H$amo‹S> én¶o H$m àr{‘¶‘ Wm& 
àr{‘¶‘ H$s A{^d¥{Õ ̀  60.14 H$amo‹S> én¶o ahr Am¡a {nN>bo {dÎm df© ‘| XO© 
3.46% H$s d¥{Õ Ho$ ‘wH$m~bo 15.02 % H$s d¥{Õ hþB©& B§Or{Z¶[a¨J EbAmo~r 
‘| àr{‘¶‘ d¥{Õ Ho$ ‘m‘bo ‘| d¥{Õ H$s àd¥{Îm XoIr JB© h¡ Omo AmZo dmbo dfm] 
Ho$ {bE EH$ gH$mamË‘H$ g§Ho$V h¡& {dÎm df© 2022-23 Ho$ {bE B§Or{Z¶[a¨J 
EbAmo~r ‘| AmB©grAma 27.31% h¡& Bg EbAmo~r ‘| H$‘ AmB©grAma 
Bg VÏ¶ na àH$me S>mbVm h¡ {H$ B§Or{Z¶[a¨J EbAmo~r H§$nZr Ho$ g~go 
AZwHy$b EbAmo~r ‘| go EH$ h¡& 

¶wZmBQ>oS> B§{S>¶m B§í¶ya|g Ho$ ³bo‘ g{d©qgJ d{Q©>H$b Ho$ nmg Xoe Ho$ {d{^Þ 
joÌm| ‘| EH$ Hw$eb H|$ÐrH¥$V g§aMZm h¡, {Og‘| ‘moQ>a AmoS>r Am¡a Q>rnr ³bo‘ 
h~, Zm°Z ‘moQ>a ³bo‘ h~ Am¡a hoëW ³bo‘ g{d©qgJ h~ em{‘b h¢&

Xmdo Ho$ nr AmB© nhb Ho$ ê$n _o§ Xmdm XjVm _o§ gwYma Ho$ {bE Xmdm {ZJamZr 
H$j H$r ñWmnZm hmb hr _o§ bmJy H$r JB© & \\$adar 2022 _o§ ZB© {X„r _o§ 
ñWm{nV Xmdm ñdMmbZ Am¡a {ZJamZr gob (grEE_gr) H$r ewéAmV Ho$ 
gmW, h_ ha H$m`m©b` Ho$ Xmdm {ZnQ>mZ AZwnmV _o§ H$m\$r d¥pÕ H$aZo _o§ 
gj_ hwE h¡§ Am¡a Xmdmo§ Ho$ {ZnQ>mZ Ho$ {bE Q>Z©-AamC§S>-Q>mB_ (Q>rEQ>r) 
_o§ gwYma hwAm h¡&

grEE‘gr Q>r‘ A{¾, B§Or{Z¶[a¨J, g‘wÐr Am¡a {d{dY Ho$ g§~§Y ‘| Xmdm H$m 
{ZnQ>mZ Am¡a Xmdm {ZnQ>mZ AZwnmV Ho$ {bE Q>rEQ>r ‘| gwYma bmZo Ho$ CÔoí¶ 
go dmñV{dH$ g‘¶ Ho$ AmYma na Xmdo H$s {ZJamZr H$aVr h¡&

gd}jUH$Vm©Am| Ho$ gmW AZwdVu H$ma©dmB© Am¡a joÌr¶ H$m¶m©b¶m| Ho$ gmW 
g‘Ýd¶ Ho$ n[aUm‘ñdê$n {dÎm df© 2022-23 ‘| 126496 J¡a ‘moQ>a J¡a 
ñdmñÏ¶ Xmdm| H$m {ZnQ>mZ gw{Z{üV {H$¶m J¶m, {OgH$m {ZnQ>mZ AZwnmV 
{dÎm df© 2022-23 ‘| 90.69% Wm, O~{H$ 2021-22 ‘| 84.03% Ho$ 
g§JV AZwnmV na 92284 Xmdm| H$m {ZnQ>mZ {H$¶m J¶m& AmB©AmaS>rEAB© 
Zo grEQ>r Xmdm| Ho$ {ZnQ>mZ na {deof Omoa {X¶m h¡ Am¡a grE‘Egr Q>r‘ Zo 
{Z¶m‘H$ H$mo g‘¶ na S>oQ>m àñVwV H$aZo Ho$ gmW-gmW BZ Xmdm| Ho$ {ZnQ>mZ 
Ho$ g‘Ýd¶ Am¡a gw{dYm ‘| ghm¶Vm H$s h¡& h‘ Cå‘rX H$aVo h¢ {H$ Q>r‘ H$s 
{Za§Va {ZJamZr Am¡a ‘mJ©Xe©Z Ho$ gmW, h‘mam Xmdm {ZnQ>mZ AZwnmV AmZo 
dmbo {XZm| ‘| CÚmoJ ‘| EH$ ~|M‘mH©$ ñWm{nV H$aoJm&

~mOma H$s Amdí¶H$VmAm| Ho$ AmYma na, ZE EoS>-Am°Z Am¡a VmËH$m{bH$ 
‘m¡OyXm H$da Ho$ gmW ¶wZmBQ>oS> d¡ë¶y CÚ‘ gwajm (¶ydr¶yEg) Zm‘ go ’$m¶a 
nmoQ>©’$mo{b¶mo ‘| EH$ Z¶m CËnmX noe {H$¶m J¶m, Omo {H$ AmB©AmaS>rEAmB© 
Ûmam 01/04/2021 go bm¶o J¶o ¶wZmBQ>oS> ^maV J¥h ajm, ¶wZmBQ>oS> ^maV 
gyú‘ CÚ‘ gwajm Am¡a ¶wZmBQ>oS> ^maV bKw CÚ‘ gwajm ’$m¶a bmBZ Am°’$ 
{~OZog Ho$ 3 ZE CËnmXm| H$m {hñgm Zht Wo& ZE CËnmX ¶ydr¶yEg H$s 
à{V{H«$¶m H$m’$s CËgmhOZH$ ahr h¡ Am¡a h‘| Cå‘rX h¡ {H$ ¶h Bg {dÎmr¶ 
df© ‘| Jo‘ M|Oa gm{~V hmoJm&

{dÎm df© H$s A§{V‘ {V‘mhr ‘| g§n{Îm Ho$ Xmdm| Ho$ H|$ÐrH$aU VWm Ëd[aV 
Am¡a JwUdÎmmnyU© Xmdm {ZnQ>mZ hoVw H$B© g§n{Îm Am¡a AnKQ>Zm H|$Ð Imobo 
JE h¢& df© 2023-24 ‘| àË¶oH$ joÌr¶ H$m¶m©b¶ ñVa na BZ h~ H$mo 
ImobZo H$m {ZU©¶ {b¶m J¶m h¡& Bggo joÌr¶ H$m¶m©b¶ ñVa na H|$ÐrH$aU 
Am¡a dm§{N>V VH$ZrH$s {deofkVm Ho$ H$maU Xmdm| Ho$ Ëd[aV àg§ñH$aU ‘| 
‘XX {‘boJr&
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{d{dY bmB©Z Am°’$ {~OZog

{d{dY {d^mJ Zo 11,52,000 nm°{b{g¶m§ Omar H$s Am¡a 2021-22 ‘| ` 
1055.56 H$amo‹S> én¶o (J«m‘rU H$mo N>mo‹S>H$a) H$s VwbZm ‘| 2022-23 ‘| 
` 1029.57 H$amo‹S> én¶o (J«m‘rU H$mo N>mo‹S>H$a) H$m àr{‘¶‘ hm{gb {H$¶m 
J¶m& Xo¶Vm ‘| àr{‘¶‘ 7% Am¡a AÝ¶ {d{dY ~r‘m ‘| 10% go ~‹T>m h¡& 
ì¶{º$JV XþK©Q>Zm ‘| à‘wI KmQ>o dmbo OrnrE ‘| H$Q>m¡Vr Ho$ H$maU 14% H$s 
{JamdQ> AmB© h¡& Hw$b {‘bmH$a AmB©grAma 71% h¡& Xmdm {ZnQ>mZ AZwnmV 
84% go ~‹T>H$a 91% hmo J¶m&
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FIRE & ENGINEERING
UIIC has completed a premium of ̀  1882.54 crores for the 
FY 2022-23 in Fire Line of Business as against a premium 
of ` 1843.48 crores in the previous year, registering 
an accretion of ` 39.06 crores and a growth of 2.12%. 
Though, the growth has been moderate, the Incurred 
Claims Ratio (ICR) under Fire Line of Business for 
FY 2022-23 stands at 47.17 % which indicates the portfolio 
has been favourable.
UIIC has completed a premium of ` 460.67 crores for 
FY 2022-23 in Engineering Line of Business (LOB) as 
against a premium of ` 400.46 crores in the previous 
financial year. The accretion of premium being ` 60.21 
crores and growth of 15.04 % against the growth of 3.46 % 
registered in the previous FY. There has been an increasing 
trend in terms of premium growth in Engineering LOB 
which is a positive sign for coming years. The ICR in 
Engineering LOB for FY 2022-23 is 27.31%. The lower ICR 
in this LOB highlights the fact, that Engineering LOB is one 
of the most favourable LOBs of the Company. 
The claims servicing vertical of United India Insurance has 
an efficient centralized structure across various regions in 
the country consisting of Motor OD and TP claims hubs, 
Non Motor claims hub and a Health Claims servicing hubs. 
Claim Monitoring Cell is recently implemented as a 
KPI initiative for improving Claims Efficiency. With the 
introduction of Claim Automation and Monitoring Cell 
(CAMC) set up at New-Delhi in February 2022, we have 
been able to substantially increase the Claims Settlement 
Ratio of every office and improved the Turn-Around-Time 
(TAT) for claims settlement. 
CAMC team monitors the claim on Real-time basis with 
objective of improving TAT for Claims settlement and Claims 
Settlement ratio in respect of Fire, Engineering, Marine & 
Miscellaneous Claims The follow up with surveyors and 
coordination with Regional Offices resulted in ensuring 
settlement of 126496 Non Motor Non Health Claims in 
FY2022-23 with a settlement Ratio of 90.69% in FY2022-
23 against 92284 claims settled at a corresponding ratio 
of 84.03% in 2021-22. IRDAI has placed special emphasis 
on disposal of CAT Claims and CMAC team has assisted 
in coordination and facilitation of the settlement of these 
claims along with the timely submission of data to the 
Regulator. With continued monitoring & guidance from 
the team, we expect our Claims Settlement Ratio to set a 
benchmark in the industry in the coming days.
Based on the market requirements, a new product in Fire 
portfolio named United Value Udyam Suraksha (UVUS) 
was introduced with new Add-ons and improvised existing 
covers which were not a part of the 3 new products in the 
Fire Line Of Business by IRDAI w.e.f. 01/04/2021– United 
Bharat Griha Raksha, United Bharat Sookshma Udyam 
Suraksha and United Bharat Laghu Udyam Suraksha. 
The response of the new product UVUS has been quite 
encouraging and we expect it to be a game changer in this 
financial year.

In the last quarter of the FY for centralization of property 
claims, many Property and Causality Hubs have been 
opened for speedy and quality claim settlement. It has 
further been decided to open these Hubs at each RO 
level in the year 2023-24. This will further help in speedy 
claims processing due to centralization and desired 
technical expertise at the RO Level
FIRE
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MISCELLANEOUS LINE OF BUSINESS

Miscellaneous Department issued 11,52,000 policies and 
completed premium of ` 1029.57 crores (excl. Rural) in 
2022-23 as against ` 1055.56 crores (excl. Rural) in 
2021-22. Premium has grown by 7% in Liability and 
10% in Other Miscellaneous Insurance. In PA there is de-
growth of 14% due to shedding of major loss making 
GPAs. Overall ICR stands at 71%. The claim settlement 
ratio improved from 84% to 91%.
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nmoQ>©’$mo{b¶mo dma àr{‘¶‘, d¥{Õ VWm AmB© gr Ama, (`. H$amoS> ‘| ) 

àr{‘¶‘ d¥{Õ AmB©grAma

Xo¶Vm 234.11 7% 17.82%

AÝ¶ {d{dY(nr E H$mo N>moS>H$a) 361.00 10% 42%

nrE 434.46 -14.36% 113.65%

Hw$b 1029.57 -2.46% 71%

47% go 71% VH$ AmB©grAma H$s ~T>m¡Vr Ho$ à‘wI H$maH$ 

1. E³ñQ>¢S>oS> dma§Q>r Xmdo 

2. J¡a ZdrZrH¥$V nm°{b{g¶m| Ho$ XO© nrE Ho$ Xmdo 

3. ~¢H$g© B§S>o‘{ZQ>r Ho$ Hw$N> ~S>o Xmdo

df© H$s Hw$N> à‘wI J{V{d{Y¶m±:

·  A³Qy>~a 2022 go ‘mM© 2023 VH$ ng©Zb bmBZ ~r‘m Ho$ {bE {deof 
A{^¶mZ Mbm¶m J¶m, {Oggo 16.76 H$amo‹S> én¶o H$m Z¶m àr{‘¶‘ 
àmá hþAm&

·  g^r joÌr¶ H$m¶m©b¶m| Ho$ {bE {d{dY ~r‘mboIZ VWm Xmdm| na 
H$m¶©embmAm| H$m Am¶moOZ {H$¶m J¶m

·  ZE CËnmX H$m ew^ma§^ - ~r‘m ‘Ü¶ñWm| Ho$ {bE ì¶mdgm{¶H$ 
j{Vny{V© nm°{bgr

‘moQ>a V¥Vr¶ nj 

àr{‘¶‘ 

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> Zo {nN>bo df© Ho$ àr{‘¶‘ 
4065.06 H$amo‹S> én¶o Ho$ ‘wH$m~bo 4307.93 H$amo‹S> én¶o H$m ‘moQ>a WS>© 
nmQ>u àr{‘¶‘ hm{gb {H$¶m, Omo 5.97% H$s d¥{Õ Xa Ho$ gmW df© 2022-
23 Ho$ {bE H§$nZr Ho$ Hw$b H$mamo~ma H$m bJ^J 24.23% h¡& ~r‘m {Z¶m‘H$ 
Ûmam A{Zdm¶© àr{‘¶‘ Ho$ {bE ‘moQ>a WS>© nmQ>u àr{‘¶‘ Xm{¶Ëdm| H$m nyar 
Vah go nmbZ {H$¶m J¶m&

Xmdo 

{deof ê$n go ‘moQ>a Q>rnr Xmdm| H$mo g§^mbZo Ho$ CÔoí¶ go J{R>V Q>rnr h~ ‘| 
‘moQ>a Q>rnr Xmdm| Ho$ àg§ñH$aU Am¡a {ZnQ>mZ H$mo H|$ÐrH¥$V {H$¶m J¶m& BgHo$ 
Abmdm, {ZnQ>mZ H$mo A{YH$V‘ H$aZo H$s Ñ{ï> go, gwbh V§Ì Ho$ ‘mÜ¶‘ 
go {ZnQ>mZ na Ü¶mZ H|${ÐV {H$¶m J¶m& joÌr¶ H$m¶m©b¶m| H$mo Mma gyÌr¶ 
H$m¶© ¶moOZm Xr JB©:

A. Ohm§ ^r h‘mar XoZXmar ñnï> ê$n go ñWm{nV hmoVr h¡, dhm± bmoH$ 
AXmbVm| Am¡a BZ-hmCg Xmdm g{‘{V¶m| Ho$ ‘mÜ¶‘ go Xmdm| H$m A{YH$V‘ 
{ZnQ>mZ gw{Z{üV H$a|

~.  Xmdm| H$m VËH$mb n§OrH$aU gw{Z{üV H$aZm Am¡a ¶WmW© Ho$ AmYma 
na n¶m©á àmdYmZ H$aZm

g.  ̂ m¡{VH$ ’$mBbm| Ho$ gË¶mnZ Am¡a B©-H$moQ>© ImoO Ho$ ‘mÜ¶‘ go Xmdo 
H$s dV©‘mZ pñW{V H$m nVm bJmZo Ho$ {bE ~H$m¶m Xmdm| H$s g‘rjm

S>.  nm§M df© go A{YH$ g‘¶ go b§{~V ~H$m¶m ‘m‘bm| H$s g‘rjm na 

A{YH$ Omoa XoZm

·  gwbh {ZnQ>mZ Ho$ ‘mÜ¶‘ go Xmdm {ZnQ>mZ H$mo A{YH$V‘ H$aZo Ho$ 

H$m°nm}aoQ> {dOZ Ho$ AZwê$n, à^mdr gwbh Ho$ {bE ‘m¡OyXm àWmAm| 

H$mo Ü¶mZ ‘| aIVo hþE, Anrb ‘m‘bm| H$mo dmng boZo Ho$ {bE gwbh 

‘¡ZwAb H$mo g§emo{YV {H$¶m J¶m, Omo ZdrZV‘ Eo{Vhm{gH$ {ZU©¶m| 

Ho$ AZwê$n Zht Wm, Am¡a BgHo$ n[aUm‘ñdê$n Xmdm| Ho$ {ZnQ>mZ H$s 

g§»¶m ‘| d¥{Õ hþB© VWm {nN>br bmoH$ AXmbV H$s VwbZm ‘| 2000 

go A{YH$ H$s g§»¶m ‘| bmoH$ AXmbV ‘| {ZnQ>mao hþE&

·  32.60% Ho$ CƒV‘ ñVa H$mo Ny>Vo hþE {ZnQ>mZ AZwnmV Ho$ gmW 

76,356 Xmdm| Ho$ {ZnQ>mZ ‘| g‘rjm à{H«$¶m g’$b gm{~V hþB© h¡, 

{OZ‘| go bmoH$ AXmbV Ho$ {ZnQ>mZ ‘| bJ^J 40% H$m ¶moJXmZ h¡&

·  Orgr H$moa {gñQ>‘ ‘| bmoH$ AXmbV Ho$ Xmdm| Ho$ n§OrH$aU Ho$ {bE 

ì¶mnH$ AZwdVu H$ma©dmB© H$s JB©& ’$adar 2023 H$s bmoH$ AXmbV 

‘| A§{V‘ ê$n {XE JE 90% Xmdm| H$m {ZnQ>mZ ‘mM© 2023 ‘| H$a 

{X¶m J¶m& 

·  {dÎmr¶ gr‘mAm| H$mo ~T>mVo hþE {dÎmr¶ ñWm¶r AmXoe ‘| {H$¶o J¶o 

g§emoYZ Zo Xmdm g§MmbH$m| H$mo Xmdm| Ho$ Ëd[aV {ZnQ>mZ hoVw geº$ 

~Zm¶m

·  Xoe^a ‘| 38 ZE Q>rnr h~ Imobo JE, {Oggo Q>rnr h~ H$s Hw$b 

g§»¶m 82 hmo JB©& BgHo$ gmW, {deof Xmdm h~ na ‘moQ>a Q>rnr Xmdm| 

H$m nyU© H|$ÐrH$aU hm{gb {H$¶m J¶m&

·  àË¶oH$ Q>rnr h~ Ho$ àXe©Z H$s {ZJamZr H$aZo Am¡a {Q´>ã¶yZb Ho$ 

gmW-gmW Cƒ Ý¶m¶mb¶ ñVa na Q>rnr ‘m‘bm| Ho$ à^mdr à~§YZ 

Ho$ nhbwAm| na Xmdm à~§YZ A{YH$m[a¶m| H$m ‘mJ©Xe©Z H$aZo Ho$ {bE 

df© ^a {Z¶{‘V dr{S>¶mo H$m°Ý’«|$g Am¶mo{OV H$s JBª&

·  ZdrZV‘ Ý¶m{¶H$ {dH$mg Ho$ ~mao ‘| h~ à^m[a¶m| H$mo g§doXZerb 

~ZmZo Am¡a ‘moQ>a Q>rnr Xmdm| na à^md S>mbZo dmbo ZdrZV‘ {ZU©¶m| 

na MMm© H$aZo Ho$ {bE ’$adar 2023 ‘| X{jU Am¡a n{ü‘ joÌ Q>rnr 

h~ à^m[a¶m| H$s ~¡R>H$ Am¶mo{OV H$s JB© Wr& {d{^Þ ‘mnX§S>m| na 

Iam CVaZo dmbm| H$mo gå‘m{ZV {H$¶m J¶m

·  Xoe^a H$s Ý¶m¶nm{bH$m Zo gwbh Ho$ gmYZm| Ho$ ‘mÜ¶‘ go ‘wH$X‘o 

H$mo {ZnQ>mZo Ho$ {bE h‘mao A{YH$m[a¶m| Ûmam {H$E JE à¶mgm| H$s 

gamhZm H$s h¡& h‘mao {d{^Þ Q>rnr h~ H$mo bmoH$ AXmbVm| ‘| CËH¥$ï> 

{ZnQ>mZ Ho$ {bE Ý¶m¶nm{bH$m go àe§gm à‘mU nÌ àmá hþE& 
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Portfolio-wise Premium, Growth and ICR

Premium 
(` In crores) Growth ICR

Liability 234.11 7% 17.82%

Other Misc (excl. PA) 361.00 10% 42%

PA 434.46 -14.36% 113.65%

Total 1029.57 -2.46% 71%

Major contributors for increase in ICR from 47% to 71%

1. Extended warranty claims 

2.  PA claims reported under policies which were not 
renewed 

3. Few major Bankers’ Indemnity claims 

Key Activities during the Year:

·  Special drive for Personal Line insurance was 
conducted from October 2022 to March 2023 which 
brought in fresh premium of ` 16.76 crores 

·  Conducted Miscellaneous Claims and Underwriting 
workshop for all ROs

·  Launching of new product – Professional Indemnity 
Policy for Insurance Intermediaries

MOTOR THIRD PARTY

Premium

United India Insurance Company Limited completed Motor 
Third Party premium of ` 4307.93 crores against the last 
year premium of ` 4065.06 crores with a growth rate of 
5.97% contributing to about 24.23% of the total business 
of the Company for the year 2022-23. The Motor Third 
Party Premium obligations for premium as mandated by 
the Insurance Regulator were fully complied with.

Claims

The processing and settling of Motor TP Claims were 
centralized at TP Hubs exclusively formed for the purpose 
of handling Motor TP Claims. Further, with a view to 
maximize settlement, focus was shifted to settlements 
through conciliatory mechanism. Regional Offices were 
given a four point Action Plan to: 

a.  Ensure maximum settlement of claims through Lok 
Adalats and In-house Claims committees wherever 
our liability is clearly established

b.  Ensure immediate registration of claims and adequate 
provisioning on realistic basis

c.  Review of outstanding claims to ascertain the current 
status of the claim through verification of physical 
files and also through e-court search

d.  More thrust on review of outstanding cases pending 
for more than five years

·  In line with Corporate Vision of maximizing claim 
settlement through Conciliatory settlements, 
Conciliation Manual was revised taking into account 
the current practices for effective conciliation, 
withdrawal of appeal cases which are not in 
consonance with latest landmark judgements which 
resulted in increase in the number of claims settled in 
Lok Adalat by 2000 numbers more than the previous 
Lok Adalat 

·  The review exercise has proved worthy in disposal 
of 76,356 claims with settlement ratio touching the 
high of 32.60%, out of which Lok Adalat settlements 
contributed to almost 40% of the settlements

·  Extensive follow up was done for registration of the 
Lok Adalat claims in the GC core system. 90% of the 
claims finalized in Lok Adalat of February 2023 were 
completely settled in March 2023.

·  Revision in Financial Standing Order enhancing the 
financial limits empowered Claim Handlers in speedy 
disposal of claims 

·  38 new TP Hubs were opened across the country 
taking the total number of TP Hubs to 82. With 
this, complete centralization of Motor TP claims at 
specialized Claims Hub was achieved 

·  Regular Video Conferences were held throughout 
the year to monitor the performance of individual 
TP Hubs and to guide the claim handling officials on 
aspects of effective handling of TP cases at Tribunal 
as well as High Court level 

·  South and West zone TP Hub Incharges Meet was 
held in February 2023 to sensitize the Hub Incharges 
about the latest judicial developments and to discuss 
latest judgements having an impact on the Motor 
TP claims. Performers were felicitated on various 
parameters



{Z
Xoe

H$
 _

§S>b
 H

$r 
à{

Vd
oXZ

dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23 `wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 5756

g’$bVmE§ Am¡a nhb

A.  Orgr H$moa ‘| E’$EgAmo H$m H$m¶m©Ýd¶Z: ~moS>© Ûmam AZw‘mo{XV 

{dÎmr¶ ñWm¶r AmXoe Orgr H$moa (g§JR>Z g§ñWmZ H$m ñdm{‘Ëd 

gm°âQ>do¶a) ‘| bmJy {H$¶m J¶m h¡& {dÎmr¶ àm{YH$mar Ho$ AZwgma A~ 

Xmdm ^wJVmZ H$mo gj‘ àm{YH$mar Ûmam {gñQ>‘ ‘| AZw‘mo{XV {H$¶m 

OmZm h¡&

A.  Q>rnr Xmdm| H$m H|$ÐrH$aU: ‘moQ>a Q>rnr Xmdm| H$mo, {deof ê$n go Ho$db 

E‘EgrQ>r/Cƒ Ý¶m¶mb¶ H$mo godmE§ àXmZ H$aZo dmbo ‘moQ>a Q>rnr 

Xmdm| Ho$ àg§ñH$aU Ho$ {bE ‘moQ>a Q>rnr Xmdm| H$mo {d{eï> Q>rnr H|$Ðm| na 

H|$ÐrH¥$V H$a {X¶m J¶m& 31.03.2023 VH$, 82 Eogo h~ n[aMmbZ 

‘| h¢&

~.  gwbh g‘Pm¡Vm: gwbh V§Ì Ho$ ‘mÜ¶‘ go Xmdm| Ho$ {ZnQ>mZ H$mo 

A{YH$V‘ H$aZo H$s H$m°nm}aoQ> Ñ{ï> Ho$ AZwê$n, g‘Pm¡Vm {ZnQ>mZ Ho$ 

{bE Cn¶wº$ ‘m‘bm| H$s EH$ gyMr H§$nZr H$s do~gmBQ> na AnbmoS> 

H$s JB© h¡&

g.  Ý¶yµOboQ>a: {d{^Þ AdYmaUmAm|, Eo{Vhm{gH$ {ZU©¶m|, joÌr¶ àXe©Zm| 

Am¡a g’$bVm H$s H$hm{Z¶m| Am¡a ‘moQ>a Q>rnr S>mo‘oZ go g§~§{YV AÝ¶ 

‘m‘bm| H$mo COmJa H$aZo Ho$ CÔoí¶ go ""‘moQ>a V¥Vr¶ nj"" erf©H$ 

Ho$ gmW EH$ Ì¡‘m{gH$ BZ-hmCg Ý¶yµOboQ>a bm°ÝM {H$¶m J¶m, {Ogo 

AmB©AmaS>rE gXñ¶ Ûmam Iy~ gamhm J¶m& ¶h Ý¶yµOboQ>a AmO Ho$ 

bJmVma {dH${gV hmo aho ‘moQ>a Q>rnr BH$mo-{gñQ>‘ ‘| EH$ ‘mJ©Xe©H$ 

Am¡a kmZ Am¡a àoaUm H$m òmoV ~ZZo H$m à¶mg H$aVm h¡&

S>.  {’$Zmo{dQ>r nwañH$ma 2023: H§$nZr H$mo ""‘moQ>a WS>© nmQ>u Xmdm| Ho$ 

H|$ÐrH$aU"" Ho$ {bE ~¢qH$J ’«§${Q>¶g© Ûmam {X¶o OmZo dmbm à{V{ð>V 

""{’$Zmo{dQ>r 2023 nwañH$ma"" H$m {dO¶r {dOoVm Kmo{fV {H$¶m J¶m 

Am¡a ¶h {ZOr H§$n{Z¶m| g{hV g^r gm‘mÝ¶ ~r‘mH$Vm©Am| Ho$ ~rM 

nwañH$ma nmZo dmbr EH$‘mÌ gm‘mÝ¶ ~r‘m H§$nZr ~Zr& 

2023-24 Ho$ {b¶o ¶moOZm

·  ‘moQ>a Q>rnr AmB©grAma ‘| 10% KQ>mZm 

·  40%Ho$ Xmdm {ZnQ>mZ Ho$ bú¶ H$mo àmá H$aZm

·  {d{^Þ gwbh VarH$m| Ho$ ‘mÜ¶‘ go A{YH$V‘ Xmdm| H$m {ZnQ>mZ 

·  Xmdm| H$s Am¡gV b§{~VVm H$mo H$‘ H$aZo Ho$ {bE ~H$m¶m Xmdm| H$s 

g‘¶-g‘¶ na g‘rjm

·  ¶WmW© Am¡a d¡km{ZH$ AmYma na Xmdm| Ho$ àmdYmZ Ho$ gmW Xmdm| H$m 

VËH$mb n§OrH$aU

·  Orgr-H$moa Ho$ ‘mÜ¶‘ go A{Ydº$mAm| Am¡a AÝdofH$m| H$s {Z¶w{º$ H$m 

{S>{OQ>brH$aU Am¡a nmoQ>©b H$m {dH$mg

·  àM{bV Eo{Vhm{gH$ {ZU©¶m| Ho$ AmYma na àmdYmZ JUZm Ho$ {bE 

{gñQ>‘ B§Q>rJ«b Eon H$m {dH$mg

·  Amdí¶H$VmAm| H$mo nyam H$aZo Ho$ {bE Amdí¶H$Vm-AmYm[aV Q>rnr 

h~ H$m g¥OZ

‘moQ>a ñd-j{V (AmoS>r)

H§$nZr Zo ‘moQ>a {ZOr j{V ì¶dgm¶ ‘| ` 1679 H$amo‹S> én¶o H$m àr{‘¶‘ 

hm{gb {H$¶m& {nN>bo df© Ho$ 3,34,738 H$s VwbZm ‘| df© Ho$ Xm¡amZ 

{ZnQ>mE JE Xmdm| H$s Hw$b g§»¶m 4,13,638 h¡& 2022-23 Ho$ {bE ‘moQ>a 

AmoS>r Ho$ {bE CnJV Xmdm AZwnmV 89.34% h¡&

Xmdm| H$m VoOr go {ZnQ>mZ Ho$ {bE ` 50,000/- én¶o VH$ Ho$ ‘moQ>a Xmdm| 

Ho$ {ZnQ>mZ Ho$ {bE ZwH$gmZ ‘yë¶m§H$Z EO|{g¶m| (EbEE) H$m {dñVma nyao 

^maV ‘| {H$¶m J¶m h¡& Bg à{H«$¶m Ho$ n[aUm‘ñdê$n H$mJOr H$ma©dmB© H$‘ 

hmo JB© Am¡a {S>{OQ>b B§{S>¶m A{^¶mZ H$mo ~‹T>mdm {‘bm h¡&

Xmdm g‘rjm à~§YH$ 

Xmdm AZwnmV Am¡a Xmdm {ZnQ>mZ AZwnmV H$mo R>rH$ H$aZo Ho$ {bE ~H$m¶m 

Xmdm| Am¡a g§~§{YV àmdYmZm| H$s A{Ib ^maVr¶ joÌdma Am¡a h~dma 

g‘rjm H$s JB©&

g{d©g h~ 

AmoS>r ³bo‘ h~ Ho$ ‘mÜ¶‘ go ‘moQ>a AmoS>r Xmdm| H$s godm {dVaU H$s 

{ZJamZr H$s OmVr h¡& Mmby df© Ho$ Xm¡amZ ‘m¡OyXm 31 h~ Ho$ Abmdm 9 

ZE h~ Imobo JE h¢&

Z¶o nhb

1. AmagrEggr � a¡{nS> ³bo‘ goQ>b‘oÝQ> gob

Xmdm {ZnQ>mZ AZwnmV ‘| gwYma bmZo Am¡a ‘moQ>a AmoS>r Xmdm| Ho$ {ZnQ>mZ 

H$m Q>rEQ>r ‘| gwYma H$aZo Ho$ CÔoí¶ go J{R>V AmagrEggr AnZr Vah H$s 

nhbr nhb h¡& H$mo{PH$moS>, hþ~br, ‘Xþa¡, H$mo¶§~Qy>a, ZmJnwa Am¡a hþ~br 

joÌr¶ H$m¶m©b¶ Ho$ Xmdm| Ho$ àg§ñH$aU Ho$ {bE ` 75000/- én¶o VH$ 

Ho$ Xmdm| Ho$ {ZnQ>mZ Ho$ {bE {X„r Am¡a M§S>rJ‹T> ‘| Xmo Am¡a AmagrEggr 

Imobo JE h¢ & 99.7% Ho$ {ZnQ>mZ AZwnmV Ho$ gmW Bg nhb Ho$ A§VJ©V 

Q>rEQ>r 3 {XZ H$m h¡&

2. Orgr Ho$ ‘mÜ¶‘ go gd}jUH$Vm©Am| H$s ñdMm{bV {Z¶w{º$

amC§S>-am°{~Z AmYma na df© Ho$ Xm¡amZ gd}jH$m| H$s ñdMm{bV {Z¶w{º$ ` 

6 bmI én¶o go ~‹T>H$a ` 10 bmI én¶o H$a Xr JB©
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·  Judiciary across the country has appreciated the 
efforts made by our officials for clearing litigation by 
way of conciliatory means of settlement. Our various 
TP Hubs got appreciation certificates from Judiciary 
for excellent settlement in Lok Adalats

Initiatives and Successes 

a.  Implementation of FSO in GC Core: The Board 
approved financial standing order has been 
implemented in GC Core (Organization’s Proprietary 
Software). Now, the claim payment has to be 
approved in the system by the competent authority as 
per financial authority. 

b.  Centralization of TP Claims: Motor TP claims have 
been centralized at specialized TP Hubs exclusively 
catering to MACT/High Courts for processing of 
Motor TP Claims. As on 31.03.2023, 82 such Hubs 
are in operation. 

c.  Conciliatory Settlements: In line with corporate vision 
of maximizing claims settlement through conciliatory 
mechanisms, a list of cases fit for compromise 
settlements have been uploaded on the company’s 
website. 

d.  Newsletter: A quarterly In-house newsletter titled 
“Motor Tritiya Paksha” was launched which aims to 
highlight various concepts, Landmark judgements, 
Regional performances and success stories and other 
matters pertaining to Motor TP domain which was 
well appreciated by IRDA Member. This newsletter 
strives to be a guide and source of knowledge and 
inspiration in today’s constantly evolving motor TP 
eco-system.

e.  Finnoviti Awards 2023: Company was declared 
as the triumphant winner of the coveted “Finnoviti 
2023 Award” awarded by Banking Frontiers for 
“Centralization of Motor Third Party Claims” and 
was the only general insurer to get the award among 
all General Insurance players including private 
companies.

Plan for 2023-24 

·  Reduction of Motor TP ICR by 10%

·  Achieve a claims settlement ratio of 40%

·  Maximising Claim settlements through various 
Conciliatory Methods

·  Periodical review of outstanding claims to reduce the 
average pendency of claims

·  Immediate registration of claims with provisioning 
of claims on realistic and scientific basis

·  Digitalisation of appointment of Advocates and 
investigators through GC-Core and development of 
portals

·  Development of system integral app for provision 
calculation based on prevalent landmark judgements 

·  Opening of need-based TP Hubs to cater to the 
requirements

Motor Own Damage (OD)

The Company completed premium of ` 1679 crores in 
Motor Own Damage Line of Business. Total number of 
claims settled during the year is 4,13,638 as against 
3,34,738 in previous year. The Incurred claims Ratio for 
Motor OD for 2022-23 is 89.34%.

Loss Assessment Agencies (LAA) for settlement of claims 
has been expanded for PAN India for Motor Claims up to 
` 50,000/- for fast disposal of the claims. The process 
has resulted in reducing the paperwork and promoting 
the Digital India Campaign.

CLAIMS REVIEW & MANAGEMENT

PAN India Region wise and Hub wise review of Outstanding 
claims and related provisions was undertaken to address 
the claim ratio and also the claims settlement ratios.

SERVICE HUBS

The Service delivery of Motor OD Claims are monitored 
through OD Claims Hub. During the current year 9 new 
Hubs have been opened, in addition to existing 31 Hubs.

NEW INITIATIVES

1. RCSC – RAPID CLAIMS SETTLEMENT CELL

RCSC is a first of its kind initiative with the objective of 
improving the claim settlement Ratio and improve the TAT 
in settlement of Motor OD claims. Two more RCSCs have 
been opened at Delhi and Chandigarh for the settlement 
of claims upto ` 75000/- for processing claims of RO - 
Kozhikode, Hubli, Madurai, Coimbatore, Nagpur. The 
TAT under this initiative is 3 days with settlement ratio 
of 99.7%. 

2. AUTOMATIC APPOINTMENT OF SURVEYORS 
THROUGH GC

The automatic appointment of Surveyors on round-robin 
basis increased from ` 6 lakhs to ` 10 lakhs during the 
year.
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3. Xmdm| H$m H|$ÐrH$aU VWm {S>{OQ>BOoeZ 

Zd§~a 2022 go ‘moQ>a ñdm{‘Ëd j{V Xmdm| Ho$ àg§ñH$aU H$m 100% 

{S>{OQ>brH$aU (H$mJO a{hV) ewê$ H$a {X¶m J¶m h¡& Xmdm {ZnQ>mZ H$mo h~ 

ñVa na H|$ÐrH¥$V {H$¶m J¶m h¡ Am¡a g^r Xmdm| H$m {ZnQ>mZ 43 h~ ñVa 

na hmo ahm h¡&

CnbpãY¶m± 

¶yZmBQ>oS> B§{S>¶m H$mo ~¢qH$J ’«§${Q>¶g© Ûmam 2023 Ho$ {bE 'gd©ûmoð> {S>{OQ>b 

n[adV©Z nhb' go gå‘m{ZV {H$¶m J¶m&

ñdmñÏ¶ 

ñdmñÏ¶ ~r‘m ‘|, g‘mO Ho$ g^r dJm] H$mo H$da H$aZo dmbr Xoe H$s g~go 

~‹S>r ~r‘m H§$n{Z¶m| ‘| go ¶wZmBQ>oS> B§{X¶m EH$ h¡& EH$ Amoa, h‘Zo ‘hmamï´> 

‘| ""‘hmË‘m Á¶mo{V~m ’w$bo OZ Amamo½¶ ¶moOZm"" Am¡a V{‘bZmSw> ‘w»¶‘§Ìr 

ì¶mnH$ ñdmñÏ¶ ~r‘m ¶moOZm O¡gr gm‘m{OH$ joÌ H$s ¶moOZmAm| Ho$ VhV 

Jar~m| Am¡a Oê$aV‘§Xm| H$mo H$da H$aZo Ho$ {bE h‘oem AnZm gwajmË‘H$ 

hmW ~‹T>m¶m h¡ Vmo dht Xÿgar Amoa H$‘©Mm[a¶m| H$mo Am¡a erf© H$m°anmoaoQ²>g 

Am¡a ~hþamï´>r¶ H§$n{Z¶m| Ho$ A{YH$mar h‘mar g‘yh ñdmñÏ¶ nmo{b{g¶m| Ho$ 

A§VJ©V AmdaU ‘| AmVo h¢& h‘mao arQ>ob CËnmX O¡go ì¶{º$JV ñdmñÏ¶ ~r‘m 

nm°{bgr, ’¡${‘{b ‘o{S>Ho$¶a nm°{bgr Am¡a gwna Q>m°n An ‘o{S>Ho$¶a nm°{bgr 

Am‘ AmX‘r H$s Oê$aVm| H$mo nyam H$aVo h¢&

H§$nZr Zo {ddoH$nyU© ~r‘mboIZ àWmAm| na AnZm Ü¶mZ Omar aIm& g‘yh 

ñdmñÏ¶ I§S> ‘| gwYma Ho$ {bE ewê$ {H$E JE Cnm¶ Omar aho& à{VHy$b 

M¶Z dmbo ImVm| H$mo Q>mb {X¶m J¶m ¶m hQ>m {X¶m J¶m Am¡a Ohm§ ^r Xmdm 

AZwnmV bJmVma Cƒ ñVa na Wm Am¡a n¶m©á H$s‘V Zht {‘b ahr Wr, 

CZH$m ZdrZrH$aU Zht {H$¶m J¶m &

Bg df© h‘Zo {X„r ‘| ‘m¡OyXm hoëW h~ Ho$ Abmdm h¡Xam~mX Am¡a ‘w§~B© ‘| Xmo 

ZE hoëW h~ Imobo h¢& ñdmñÏ¶ {d^mJ Ho$ gwMmê$ H$m‘H$mO H$mo gw{dYmOZH$ 

~ZmZo Ho$ {bE g^r joÌr¶ H$m¶m©b¶m| Am¡a Ebgr~r H$mo BZ h~ Ho$ gmW 

‘¡n {H$¶m J¶m h¡& Xmdm à~§YZ, arQ>ob ñdmñÏ¶ Xmdm| H$mo AñdrH$ma H$aZm 

¶m Xþ~ma ImobZm, ñdmñÏ¶ Xmdm| H$m Am°{S>Q>, YmoImY‹S>r {Z¶§ÌU à~§YZ, 

H$mZyZr Am¡a bmoH$nmb ‘m‘bm| H$mo à~§YZ, arQ>ob nm°{b{g¶m| H$s ~r‘mboIZ 

d¥{Õ H$m à~§YZ, nrnrEZ à~§YZ O¡gr J{V{d{Y¶m| H$mo ñdmñÏ¶ h~ H$mo gm¢nr 

JB© h¢& BgHo$ Abmdm, g^r Xmdm| H$m {dVaU A~ {X„r hoëW h~ Ûmam {H$¶m 

OmVm h¡& {d{^Þ J{V{d{Y¶m| Ho$ Bg {dH|$ÐrH$aU go h‘| Cå‘rX h¡ {H$ ~ohVa 

J«mhH$ godm Ho$ {bE g‘J« {ZU©¶ boZo H$s à{H«$¶m ‘| VoOr hmoJr&

Q>rnrE {ZînmXZ H$s {Z¶{‘V Ì¡‘m{gH$ g‘rjm Ho$ H$maU WS>© nmQ>u 

ES>{‘{ZñQ´>oQ>g© (Q>rnrE) H$s Xmdm godmAm| ‘| gwYma hþAm& Q>rnrE go S>oQ>m 

g§J«hU V§Ì ‘| ^r Am¡a gwYma {H$¶m J¶m h¡& YmoImY‹S>r {Z¶§ÌU à~§YZ 

na ì¶mnH$ {Xem{ZX}e Omar {H$E JE h¢& AñdrH¥${V, {db§~ ‘mµ’$s Am¡a 

ñdmñÏ¶ Xmdm| H$mo {’$a go ImobZo H$m ñdMmbZ ewê$ {H$¶m J¶m h¡&

Bg {dÎmr¶ df© Ho$ Xm¡amZ H$mo{dS>-19 Ho$ à^md go amhV {‘br h¡ Am¡a nyao 

Xoe ‘| ñdmñÏ¶ godmAm| na BgH$m Aga ‘hgyg {H$¶m J¶m h¡& BgHo$ Am¡a 

~ohVa Xmdm à~§YH$ Ho$ n[aUm‘ñdê$n h‘mao AmB©grAma ‘| ‘hËdnyU© gwYma 

hþAm h¡& h‘mam Hw$b ewÕ CnJV Xmdm AZwnmV (AmB©grAma) 89.18% 

h¡& g‘yh nm°{b{g¶m| Ho$ {bE h‘ AnZr ‘yë¶ g§aMZm H$mo g§Vw{bV H$aZo 

Ho$ AnZo à¶mg H$mo Omar aI aho h¢ Am¡a gmW hr AnZr arQ>ob {~H«$s ‘| 

gwYma Ho$ {bE g{H«$¶ H$X‘ CR>m aho h¢ {Oggo h‘mar g‘J« AmB©grAma 

‘| Am¡a H$‘r AmEJr&

h‘mar H§$nZr Zo h‘mao ñdmñÏ¶ CËnmXm| Ho$ g‘yh H$mo Z¶m ê$n XoZo Am¡a 

g§emo{YV H$aZo H$s nhb Omar aIr& h‘mao g^r ñdmñÏ¶ CËnmX nyar 

Vah go AmB©AmaS>rEAmB© Ho$ AZwê$n h¢& Bg {dÎmr¶ df© Ho$ Xm¡amZ, h‘Zo 

E‘Q>rE‘EQ>r (AmYw{ZH$ CnMma nÕ{V Am¡a àm¡Úmo{J{H$¶m| ‘| CÞ{V) Ho$ 

VhV CnMma Ho$ {bE g§emo{YV {Xem{ZX}e Omar {H$E h¢& ì¶mnH$ Am¡a 

g§emo{YV ñdmñÏ¶ Xmdm Am°{S>Q> ‘¡ZwAb Omar {H$¶m J¶m h¡ {Oggo ñdmñÏ¶ 

Xmdm| Ho$ ~ohVa {ZU©¶ boZo ‘| gw{dYm hmoJr& h‘mao IwXam ñdmñÏ¶ CËnmXm| 

Ho$ {bE Bbo³Q´>m°{ZH$ àñVmd ànÌ bmJy {H$¶m J¶m h¡& ñdmñÏ¶ Xmdm| H$s 

Am§V[aH$ àmogoqgJ nyar Vah go ~§X H$a Xr JB© h¡& bJmVma à{VHy$b Xmdm 

AZwnmV Ho$ H$maU, ¶y{Z¶Z ~¢H$ (¶y~r-Amamo½¶XmZ), B§{S>¶Z ~¢H$ (E~r-

Amamo½¶ ajm) Am¡a ~¢H$ Am°’$ ‘hmamï´> (‘hm ~¢H$ ñdmñÏ¶ ¶moOZm) Ho$ VrZ 

~¢H$Eí¶moa|g CËnmX dmng bo {bE JE h¢&

CËnmXm| Am¡a à{H«$¶mAm| ‘| {dH$mg Ho$ ~mao ‘| AnS>oQ> aIZo Ho$ {bE h‘mar 

H§$nZr AnZo H$‘©Mm[a¶m| Am¡a h‘mao {~OZog Egmo{gEQ²>g Am¡a Q>rnrE O¡go 

AÝ¶ ‘Ü¶ñWm| Ho$ gmW bJmVma g§nH©$ ~ZmE aIVr h¡& 2022-23 Ho$ 

Xm¡amZ {ZåZ{b{IV ~¡R>H|$ Am¶mo{OV H$s JBª-

·  A{Ib ^maVr¶ ~r‘mboIH$m| H$s ~¡R>H$

·  A{Ib ^maVr¶ Q>rnrE Ho$ ‘w»¶ {M{H$Ëgm A{YH$m[a¶m| H$s ~¡R>H$ 

·  g‘ñV Q>rnrE Ho$ {ZînmXZ H$s g‘rjm

{dXoer n[aMmbZ 

01.04.2002 go hm§JH$m§J ‘| A§S>aamBqQ>J n[aMmbZ ~§X hmo J¶m Am¡a Ý¶y B§{S>¶m Eí¶moa|g H§$nZr {b{‘Q>oS>, hm§JH$m§J V~ go aZ-Am°’$ nmoQ>©’$mo{b¶mo H$s XoI^mb 
H$aVr h¡& 31.03.2023 VH$, 3 Xmdo A^r ^r ~H$m¶m Wo&
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3. DIGITISATION AND CENTRALISATION OF CLAIMS

100% digitization (paperless) of claims processing of 
Motor Own Damage claims has been introduced w.e.f. 
November 2022. The claim settlement has been centralized 
at HUB level and all claims settlement is happening at 43 
Hub level.

ACHIEVEMENTS

United India was awarded ‘Best Digital Transformation 
Initiative” for 2023 by Banking Frontiers.

HEALTH

In health insurance, United India is one of the largest 
insurers in the country covering all sections of the society. 
On the one hand, we have always extended our protective 
arm to cover the poor and the needy under social sector 
schemes like “Mahatma Jyotiba Phule Jan Arogya 
Yojana” in Maharashtra and Tamil Nadu Chief Minister’s 
Comprehensive Health Insurance Scheme and on the other 
hand the employees and executives of top corporates and 
MNCs are covered under our Group Health Policies. Our 
retail products such as Individual Health Insurance Policy, 
Family Medicare Policy and Super Top Up Medicare Policy 
cater to the needs of the common man.

The Company continued its focus on prudent underwriting 
practices. The measures initiated to improve the group 
health segment continued. Accounts with adverse selection 
were avoided or shed and wherever the incurred claims 
ratio was continuously on the higher side and adequate 
price was not forthcoming, the renewal was not done.

This year we have opened two new Health Hubs at 
Hyderabad and Mumbai in addition to the existing Health 
Hub at Delhi. All Regional Offices and LCBs are mapped with 
these Hubs to facilitate the smooth functioning of Health 
Department. Activities like Claims management, Rejection 
and Reopening of Retail Health Claims, Audit of Health 
Claims, Fraud Control Management, Handling of Legal 
and Ombudsman Cases, Management of Underwriting 
Escalation of Retail Policies, PPN management have 
been assigned to the Health Hubs. Besides, all the claims 
disbursement is now done by Delhi Health Hub. With this 
decentralisation of various activities we hope that the 
overall decision making process will be faster for better 
customer service. 

The claims services of the Third Party Administrators 
(TPA) improved due to regular quarterly review of the 
TPA performance. The data collection mechanism from 
the TPAs has also been further improved. Comprehensive 
guidelines on Fraud Control Management have been 
issued. Automation of repudiation, delay condonation 
and reopening of health claims have been initiated. 

There has been a respite from the impact of COVID 19 
during this fiscal and its toll on health services was 
felt across the country. This along with better claims 
management has resulted in a significant improvement 
in our ICR. Our overall net incurred claims ratio (ICR) 
stands at 89.18%. We are continuing with our endeavour 
to balance our pricing structure for the group policies 
and at the same time taking proactive steps to improve 
our retail sales which will further reduce our overall ICR.

Our Company carried on with the initiative to revamp and 
modify our bouquet of health products. All our health 
products are fully IRDAI compliant. During this fiscal, 
we have issued revised guidelines for treatment under 
MTMAT (Modern Treatment Method & Advancement 
in Technologies). Comprehensive and revised Health 
Claims Audit Manual has been released which will 
facilitate in better adjudication of health claims. Electronic 
Proposal Form for our retail health products has been 
implemented. In house processing of health claims 
has been completely discontinued. Due to continuous 
adverse claims ratio, three Bancassurance products of 
Union Bank (UB-Arogyadaan), Indian Bank (AB-Arogya 
Raksha) and Bank of Maharashtra (Maha Bank Swasthya 
Yojana) have been withdrawn.

Our company engages its employees and other 
intermediaries like our Business Associates and TPAs 
continuously to keep them updated on the developments 
in the products and processes. During 2022-23 the 
following meets were conducted-

·  All India Underwriters’ Meet

·  All India TPA CMO’s Meet

·  Review of the performance of all the TPAs

FOREIGN OPERATIONS 

Underwriting operations at Hong Kong ceased with effect from 01.04.2002 and New India Assurance Company Limited, 
Hong Kong looks after the Run-off portfolio since then. As on 31.03.2023, 3 claims were still outstanding. 
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31.03.2023 H$mo g‘má df© Ho$ {bE hm§JH$m§J EO|gr ‘| aZ-Am°’$ n[aMmbZ H$m {ddaU (` H$amoS>m| ‘|)

{ddaU Mmby df© {nN>bm df© 

ewÕ àr{‘¶‘ 0.0000 0.0000

CnJV Xmdo 0.1924 0.0706

à~§YZ ì¶¶ 0.2371 0.2540

AÝ¶ Am¶ ì¶¶ 0.0000 0.0000

~r‘mboIZ bm^/ hm{Z (0.4295) (0.3246)

{Zdoe go Am¶ 0.8489 0.2383

ewÕ bm^/ hm{Z 0.4194 0.0863

31.03.2023 Ho$ df© A§V ‘| {dXoer ‘wÐm Am¶ VWm {ZJ©‘ H$m {ddaU  (` H$amoS> ‘| )

{dXoer ‘wÐm Am¶ 168.26

{dXoer ‘wÐm {ZJ©‘ 378.95

CÚ‘ Omo{I‘ à~§YZ

H§$nZr Zo EH$ Omo{I‘ à~§YZ T>m§Mm ñWm{nV {H$¶m h¡ Omo ì¶mdgm{¶H$ 

CÔoí¶m| go Ow‹S>m h¡ Am¡a {dÎmr¶, n[aMmbZ, aUZr{VH$ Am¡a AZwnmbZ 

Omo{I‘m| g{hV ì¶dgm¶ g§MmbZ Ho$ g^r nhbwAm| H$mo em{‘b H$aVm h¡& 

H§$nZr Ho$ ì¶mdgm{¶H$ CÔoí¶m| go g§~§{YV Omo{I‘ H$s nhMmZ H$aZo, à^md 

H$s g§^mdZm Am¡a n[a‘mU Ho$ g§X^© ‘| CZH$m AmH$bZ H$aZo, ñnï> ê$n go 

n[a^m{fV ^y{‘H$mAm| Am¡a {Oå‘oXm[a¶m| Ho$ gmW h‘mao ì¶mdgm{¶H$ g§MmbZ 

Ho$ nhbwAm| na {Z¶§ÌU Am¡a CnMmamË‘H$ H$ma©dmB© V¡¶ma H$aZo Ho$ {bE 

à{H«$¶mE§ Am¡a H$m¶©{d{Y¶m± ‘m¡OyX h¢& 

{nN>bo df© ‘|, H§$nZr Zo Omo{I‘ à~§YZ à¶mgm| H$mo àmW{‘H$Vm XoZm Omar 

aIm h¡, Am¡a AnZr à{H«$¶mAm| Am¡a {Z¶§ÌUm| H$mo ‘O~yV H$aZo ‘| àJ{V H$s 

h¡& H§$nZr Ho$ {ZXoeH$ ‘§S>b H§$nZr Ûmam J«hU {H$E JE g^r Omo{I‘m| H$s 

{ZJamZr H$aVm h¡& ~moS>© H$s Omo{I‘ à~§YZ g{‘{V (AmaE‘gr) Zo AnZo 

gXñ¶m| H$s {Oå‘oXm[a¶m| H$mo {ZYm©[aV H$aVo hþE {dMmamW© {df¶ C{„{IV 

H$s h¢& H§$nZr Ûmam EH$ d[að> A{YH$mar H$mo ‘w»¶ Omo{I‘ A{YH$mar Ho$ 

ê$n ‘| Zm{‘V {H$¶m J¶m h¡ Am¡a Omo{I‘ à~§YZ nhbm| na {ZJamZr Am¡a 

gbmh XoZo Ho$ {bE CÚ‘ Omo{I‘ à~§YZ na EH$ à~§YZ g{‘{V H$m JR>Z 

{H$¶m J¶m h¡&

~moS>© Ho$ AmaE‘gr Zo g§JR>Z ‘| Omo{I‘ à~§YZ H$m¶m] ‘| gwYma na {dMma-

{d‘e© {H$¶m Am¡a CÚ‘ Omo{I‘ à~§YZ Ho$ CÔoí¶m| H$mo àmá H$aZo Ho$ 

{bE Omo{I‘ à~§YZ T>m§Mo H$mo gwYmaZo Am¡a Omo{I‘ à~§YZ gm°âQ>do¶a 

H$mo bmJy H$aZo Ho$ {bE {deof Omo{I‘ à~§YZ gbmhH$mam| H$s godmE§ boZo                    

Ho$ {ZX}e {XE&

H§$nZr Ûmam {MpÝhV à‘wI Omo{I‘m| Am¡a CZHo$ e‘Z Ho$ {bE CR>mE JE 

H$X‘m| H$m gmam§e ZrMo {X¶m J¶m h¡:

1.  ~r‘mboIZ Omo{I‘-. Iam~ JwUdÎmm Ho$ Omo{I‘m| H$mo aoIm§{H$V 

H$aZm, ‘yë¶ {ZYm©aU An¶m©áVm, àr{‘¶‘ Ny>Q> Am¡a CËnmX {‘ûmU 

Am¡a CËnmX ZdmMma ‘| {d{dYrH$aU H$s Amdí¶H$Vm

  Ý¶yZrH$aU : ~r‘mboIZ {Xem{ZX}e V¡¶ma {H$E JE h¢ Am¡a {d{^Þ 

CËnmX àH$mam| Ho$ {bE ñdrH¥${V àm{YH$mar {ZYm©[aV {H$E JE h¢& 

ñdrH¥${V àm{YH$mar H$m nmbZ {gñQ>‘ g§Mm{bV dH©$µâbmo H$m 

Cn¶moJ H$aHo$ bmJy {H$¶m OmVm h¡& Am§V[aH$ boImnarjm Q>r‘ 

ñdrH¥${V àm{YH$mar Ho$ nmbZ H$s ^r g‘rjm H$aVr h¡& n¶m©á 

nwZ~u‘m ì¶dñWm ‘m¡OyX h¡&

2.  Xmdm AmajU Am¡a {ZnQ>mZ g§~§Yr Omo{I‘ - An¶m©á/A{V[aº$ 

àmdYmZ, Xmdm| H$m {db§{~V {ZnQ>mZ, à{VHy$b Xmdm AZwnmV, Xmdm 

YmoImY‹S>r&

  Ý¶yZrH$aU : Xmdm {ZnQ>mZ Ho$ {bE ‘mZH$ g§MmbZ à{H«$¶m bmJy h¡, 

àmdYmZm| H$s n¶m©áVm gw{Z{üV H$aZo Ho$ {bE [aOd© hoVw {Xem{ZX}e 

{ZYm©[aV h¢& n[aMmbZ Q>r‘ Am¡a d[að> à~§YZ XmoZm| Ûmam {Z¶{‘V 

Amd{YH$Vm na Xmdm| H$s g‘rjm H$s OmVr h¡& Xmdm| Ho$ Ëd[aV 

{ZñVmaU na Omoa {X¶m J¶m h¡& Xmdm g§~§Yr YmoImY‹S>r go {ZnQ>Zo 

Ho$ {bE YmoImY‹S>r T>m§Mm ‘m¡OyX h¡&

3.  {dnUZ Omo{I‘ {S>{OQ>b M¡Zbm| H$m An¶m©á Cn¶moJ, ZB© 

àm¡Úmo{JH$s g§Mm{bV àdoeH$m| Ûmam ì¶dYmZ

  Ý¶yZrH$aU : H§$nZr Zo {S>{OQ>b M¡Zbm| Ho$ gmW JR>Omo‹S> {H$¶m h¡ 

Am¡a Bgo M¡Zb ^mJrXmam| Am¡a dm°ë¶y‘ Ho$ g§X^© ‘| ~‹T>m¶m J¶m h¡&

4.  {Zdoe Omo{I‘ : ~mOma H$s ApñWaVm Ho$ H$maU hmoZo dmbm 

ZwH$gmZ&

  Ý¶yZrH$aU : F$U Am¡a B{¹$Q>r Ho$ ~rM C{MV {‘ûmU hmoZm.

5.  F$U Omo{I‘ - H«o${S>Q> Omo{I‘ H$m VmËn¶© à{Vnjm| Ho$ {S>µ’$m°ëQ> Ho$ 

Omo{I‘ go h¡&
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Statement of run-off operations in Hong Kong Agency for the year ended 31.03.2023 (` In crores)

Details Current year Previous year

Net Premium 0.0000 0.0000

Incurred Claims 0.1924 0.0706

Expenses of Management 0.2371 0.2540

Other Income & Outgo 0.0000 0.0000

Underwriting Profit/Loss (0.4295) (0.3246)

Investment Income 0.8489 0.2383

Net Profit /Loss 0.4194 0.0863

Details of Foreign Exchange earnings and outgo for the year ended 31.03.2023 (` In crores)

Foreign Exchange Earnings 168.26

Foreign Exchange Outgo 378.95

ENTERPRISE RISK MANAGEMENT

The Company has established a Risk Management 
framework that is aligned to the business objectives 
and encompasses all aspects of the business operations 
including financial, operational, strategic and compliance 
risks. Procedures and processes are in place to identify 
risk relevant to company’s business objectives, assessing 
them in terms of likelihood and magnitude of impact, 
formulating controls and remedial actions to aspects of 
our business operations with clearly defined roles and 
responsibilities.
In the past year, the Company has continued to prioritize 
risk management efforts, and has made progress in 
strengthening our processes and controls. The Board 
of Directors of the Company has oversight of all risks 
assumed by the Company. Risk Management Committee 
(RMC) of the Board has written terms of reference setting 
out the responsibilities of its members. A senior officer 
has been nominated by the Company as Chief Risk 
Officer and a Management Committee on Enterprise Risk 
Management has been constituted to monitor and advise 
on risk management initiatives.
The RMC of the Board deliberated on improving the 
risk management functions in the organization and 
gave directions to engage the services of specialised 
Risk Management consultants for revamping the 
Risk Management framework and implementing Risk 
Management software to achieve the objectives of 
Enterprise Risk Management. 
The major risks identified and steps taken for mitigation by 
the Company are summarised below: 

1.  Underwriting Risk - Underwriting poor quality 

risks, Pricing inadequacy, Premium discounts and 
requirement of diversification in product mix and 
product innovation. 

  Mitigation : Underwriting guidelines are framed and 
acceptance authority prescribed for various product 
types. Adherence to acceptance authority is enforced 
using system driven workflows. Internal audit team 
also reviews adherence to acceptance authority. 
Adequate reinsurance arrangements are in place. 

2.  Claims Reserving and Settlement Related Risk – 
Inadequate/excess provisioning, Delayed Settlement 
of claims, Adverse claims ratio, Claim frauds.

  Mitigation : Standard operating procedure for 
claim settlement is in place, reserving guidelines 
are prescribed to ensure adequacy of provisions. 
Review of claims is done at regular periodicity both 
by the operations team and senior management. 
Emphasis is laid on quick settlement of claims. Fraud 
framework is in place to handle claim related frauds.

3.  Marketing Risk – Inadequate use of digital channels, 
disruption by new technology driven entrants. 

  Mitigation : The Company has entered into Tie-ups 
with digital channels and the same are scaled up in 
terms of Channel partners and volumes. 

4.  Investment Risk : Losses arising due to market 
volatility. 

  Mitigation : Having an appropriate mix between debt 
and equity.

5.  Credit Risk - Credit Risk refers to the risk of default 
of counter parties. 
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  Ý¶yZrH$aU : . Ý¶yZV‘ ñdrH$m¶© H«o${S>Q> aoqQ>J dmbr à{V^y{V¶m| ‘| 
{Zdoe H$aZm Am¡a H«o${S>Q> aoqQ>J ‘| ~Xbmd H$s g‘rjm H$aZm& H§$nZr 
Am{W©H$ ê$n go ‘O~yV nwZ~u‘mH$Vm©Am| Ho$ gmW ^r S>rb H$aVr h¡&

6.  VabVm Omo{I‘ - VabVm Omo{I‘ An¶m©á YZ Ho$ H$maU Xmdm| H$m 
^wJVmZ H$aZo ‘| Ag‘W©Vm h¡, O~ do Xo¶ hmo OmVo h¢&

  Ý¶yZrH$aU: VabVm H$s n¶m©áVm H$s bJmVma {ZJamZr H$s OmVr h¡ 
Am¡a n¶m©á Vab g§n{Îm ~ZmE aIr OmVr h¡&

7.  n[aMmbZ Omo{I‘ � n[aMmbZ Omo{I‘ H$m VmËn¶© An¶m©á ¶m 
{d’$b Am§V[aH$ à{H«$¶mAm|, bmoJm| Am¡a àUm{b¶m| go CËnÞ hmoZo dmbo 
ZwH$gmZ Ho$ Omo{I‘ go h¡.

  Ý¶yZrH$aU: g§MmbZ Ho$ g^r joÌm| H$mo H$da H$aVo hþE Amd{YH$ 
Am°{S>Q> hmoVm h¡& {Z¶{‘V AmYma na {d{Ob|g Am¡MH$ {ZarjU ^r 
H$aVr ahVr h¡& Am°{S>Q> [anmoQ>© Ho$ AmYma na àUmbrJV gwYma {H$E 
OmVo h¢&

8.  gmB~a & AmB© Q>r [añH$ � gmB~a Omo{I‘ H$m VmËn¶© gmB~a h‘bm| 
Am¡a g§doXZerb/J«mhH$ OmZH$mar Ho$ ZwH$gmZ go Ow‹S>o Omo{I‘ go h¡& 
Amny{V© ûm¥§Ibm H$s ~mYmAm| Ho$ H$maU hmS>©do¶a Amny{V© ‘| ì¶dYmZ 
A^r ^r ~Zm hþAm h¡&

  Ý¶yZrH$aU : gyMZm gwajm à~§YZ àUmbr, gmB~a g§H$Q> à~§YZ 
¶moOZm Am¡a gmB~a gwajm Zr{V, AmB©Q>r ì¶dgm¶ {Za§VaVm Zr{V 
bmJy h¢ Am¡a à‘wI {hVYmaH$m| VH$ nhþ§MmB© JB© h¢& gmB~a IVam| 
Ho$ H$maU hmoZo dmbo ZwH$gmZ H$mo H$da H$aZo Ho$ {bE H§$nZr Ho$ 
nmg gmB~a ~r‘m nm°{bgr h¡& {Z¶{‘V drEnrQ>r Am°{S>Q> Am¡a gyMZm 
àUmbr (AmB©Eg) AZwnmbZ Am°{S>Q> {H$E OmVo h¢ Am¡a H${‘¶m| H$mo 
Xÿa {H$¶m OmVm h¡&

H§$nZr B©AmaE‘ Am¡a g§~Õ T>m§Mo H$s ì¶mnH$ g‘rjm Am¡a nwZ: {S>µOmBZ H$aZo 
Ho$ {bE EH$ gbmhH$ma {Z¶wº$ H$aZo H$s à{H«$¶m ‘| h¡&

H$m°nm}aoQ> brJb 

H$m°nm}aoQ> {d{YH$ {d^mJ EZgrS>rAmagr Am¡a ^maV Ho$ gdm}ƒ Ý¶m¶mb¶ Ho$ 
g‘j Cn^moº$m ‘m‘bm| Ho$ à^mdr Am¡a gwMmê$ g§MmbZ Ho$ {bE H$m¶© H$a 
ahm h¡& {d^mJ Bgo g§X{^©V Xmdo g§~§Yr ‘Ü¶ñWVm Ho$ H$mZyZr nhbwAm| H$mo 
^r g§^mbVm h¡ Am¡a joÌr¶ H$m¶m©b¶/Ebgr~r Ûmam gy{MV Cƒ ‘yë¶ dmbo 
Cn^moº$m ‘m‘bm| ‘| {Z¶w{º$¶m| H$s dH$mbV H$aVm h¡& ¶h gw{Z{üV H$aVm h¡ 
{H$ Cn^moº$m ‘m‘bm| ‘| àYmZ H$m¶m©b¶ ‘| {XE JE H$mZyZr Zmo{Q>g, gå‘Z, 
{ZînmXZ AmXoe Am¡a {eH$m¶Vm| H$m C{MV Am¡a à^mdr T>§J go {ZnQ>mam 
{H$¶m OmE& {d^mJ Cn^moº$m ‘m‘bm| go g§~§{YV gm§p»¶H$s¶ Amdí¶H$VmAm| 
Ho$ AZwnmbZ Ho$ {bE AmB©AmaS>rEAmB© g{hV {Z¶m‘H$ àm{YH$aUm| Ho$ gmW 
^r g‘Ýd¶ H$aVm h¡&

{nN>bo {dÎmr¶ df© ‘|, {d^mJ Zo Cn^moº$m ‘m‘bm| ‘| ‘wH$X‘o~mOr à~§YZ H$s 
JwUdÎmm Am¡a Q>rEQ>r ‘| gwYma Ho$ {bE H$B© Cnm¶ ewê$ {H$E O¡go:

(A) Cn^moº$m gyQ> Xmdm ‘¡ZwAb

  2 {Xg§~a 2022 H$mo H$m°nm}aoQ> H$mZyZr {d^mJ Zo Cn^moº$m g§~§Yr 
‘wH$X‘o~mOr na ""Cn^moº$m gyQ> Xmdm ‘¡ZwAb"" erf©H$ Ho$ gmW 
nhbm ‘¡ZwAb àH$m{eV {H$¶m&

  Cn^moº$m gyQ> Xmdm| H$mo g§^mbZo dmbo A{YH$m[a¶m| Am¡a H$‘©Mm[a¶m| 

H$mo ‘mJ©Xe©Z Am¡a à{e{jV H$aZo Ho$ {bE ‘¡ZwAb ~Zm¶m J¶m& 

Bg‘| em{‘b {H$¶o J¶o AZw^mJ h¢ (E) Ý¶m¶{ZU©¶Z àm{YH$m[a¶m| Ho$ 

àH$ma Omo ~r‘m Xmdm| Ho$ {ddmXm| go CËnÞ ‘m‘bm| na {dMma H$aVo h¢ 

(~r) ‘wH$X‘o~mOr Ho$ {d{^Þ MaUm| ‘| Cn^moº$m ‘m‘bm| H$mo g§^mbZo 

dmbo H$m¶m©b¶m| Ûmam AnZmB© OmZo dmbr ‘mZH$ à{H«$¶mE§ (gr) 

Orgr dH©$µâbmo Amdí¶H$VmE§ (S>r) {d{YH$ eãXmdbr, gm‘mÝ¶ ~r‘m 

joÌ go g§~§{YV {dYmZ Am¡a {d{Z¶‘ Am¡a (B©) gdm}ƒ Ý¶m¶mb¶ Ho$ 

{ZU©¶ Am¡a ~r‘m H$mZyZ H$s {‘gmb|&

  ¶h EH$ ‘hËdnyU© à¶mg Wm, ³¶m|{H$ gm‘mÝ¶ ~r‘m Xmdm| go CËnÞ 

hmoZo dmbo H$mZyZr {ddmXm| H$mo {d{^Þ àH$ma Ho$ Ý¶m{¶H$ ‘§Mm| Ho$ 

g‘j XO© {H$¶m Om gH$Vm h¡, {OZ‘| go àË¶oH$ H$s AnZr AbJ 

à{H«$¶mE§/{deofVmE§ hmoVr h¢ Am¡a {H$gr {deof ‘§M ‘| ‘wH$X‘o~mOr 

H$m à~§YZ H$aZo dmbo A{YH$mar, Cº$ ’$moa‘ go g§~§{YV ‘¡ZwAb Ho$ 

àmg§{JH$ AZw^mJ H$m hdmbm XoH$a à^mdr T>§J go ‘m‘bm| H$mo g§^mb 

gH$Vo h¢&

  Cn^moº$m ‘wH$X‘o~mOr ‘| Xm§d na bJr aH$‘ Am¡a b§{~V ‘m‘bm| H$s 

~‹S>r g§»¶m, {deof ê$n go, dm{UpÁ¶H$ g§ñWmAm| Ûmam XO© {H$E JE 

‘m‘bm| H$mo XoIVo hþE Bg ‘¡ZwAb H$m Omar {H$¶m OmZm ‘hËdnyU© 

h¡&

(~) ‘Ü¶ñWVm {Xem{ZX}e

  A{YH$m§e ~r‘m nm°{b{g¶m| ‘| EH$ ‘Ü¶ñWVm I§S> hmoVm h¡ Am¡a 

¹$m§Q>‘ {ddmXm| Ho$ ‘m‘bo ‘|, Cº$ I§S> A³ga ~r‘mYmaH$ Ûmam 

bmJy {H$¶m OmVm h¡& ‘Ü¶ñWVm ‘m‘bm| H$s ~‹T>Vr g§»¶m Ho$ g§X^© 

‘|, g^r joÌr¶ H$m¶m©b¶m|/Ebgr~r Ho$ g§X^© Ho$ {bE ‘Ü¶ñWVm 

‘m‘bm| na {dñV¥V {Xem{ZX}e aIZo H$s Amdí¶H$Vm ‘hgyg 

hþB©& VXZwgma 18.11.2022 H$mo H$m°nm}aoQ> H$mZyZr {d^mJ Ûmam 

""‘Ü¶ñWVm ‘m‘bm| H$mo g§^mbZo Ho$ {bE ‘mZH$ à{H«$¶m"" àH$m{eV 

H$s JB©& ¶h A{YH$m[a¶m| H$mo ‘Ü¶ñWVm Ho$ {d{^Þ MaUm| Ho$ Xm¡amZ, 

~r‘mYmaH$ Ûmam ‘Ü¶ñWVm Ho$ AmˆmZ go boH$a AmXoe H$s KmofUm 

VH$ H¡$go à{V{H«$¶m XoZr h¡, BgHo$ ~mao ‘| {dñV¥V {ZX}e àXmZ H$aVm 

h¡&

(g)  Cn^moº$m ‘m‘bm| Ho$ {bE bmoH$ AXmbV

  Cn^moº$m ‘m‘bo {d^mJ Ho$ AmXoe na Am¡a {dÎm ‘§Ìmb¶ Ho$           

{ZX}emZwgma b§{~V Cn^moº$m ‘m‘bm| H$s g§»¶m H$mo H$‘ H$aZo Ho$ 

{bE, {XZm§H$ 12/11/2022 H$mo Xoe^a ‘| nhbr ~ma Cn^moº$m 

‘m‘bm| Ho$ {bE bmoH$ AXmbV H$m Am¶moOZ {H$¶m J¶m& {Z¶{‘V 

AZwdVu H$ma©dmB© Ho$ ~mX Am¡a ‘m‘bm| H$s nhMmZ/{ZnQ>mZ Ho$ {bE 

gabrH¥$V à{H«$¶m ~ZmH$a, 225 Cn^moº$m ‘m‘bo bmoH$ AXmbV 

Ho$ {bE aIo JE Wo, {OZ‘| go 72 ‘m‘bm| H$m g‘Pm¡Vo go {ZnQ>mam 

{H$¶m J¶m&

  BgHo$ ~mX {XZm§H$ 16.12.2022 H$mo Cn^moº$m ‘m‘bo {d^mJ 

Ûmam Am¶mo{OV J«mhH$ ‘Ü¶ñW g‘mYmZ ‘| 201 Cn^moº$m ‘m‘bo 

g‘mYmZ MMm© hoVw aIo J¶o VWm 82 ‘m‘bo Amngr gh‘{V go 

{ZñVm[aV {H$¶o J¶o&
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  Mitigation : Investing in securities with minimum 
acceptable credit rating and reviewing changes in 
credit ratings. The Company also deals with financially 
sound reinsurers. 

6.  Liquidity Risk - Liquidity Risk is the inability to pay 
claims as and when they fall due, on account of 
insufficient funds.

  Mitigation : Sufficiency of Liquidity is constantly 
monitored and adequate liquid assets are maintained.

7.  Operational Risk – Operational Risk refers to the risk 
of losses arising from inadequate or failed internal 
processes, people and systems.

  Mitigation : Periodic audit happens covering all areas 
of operations. Vigilance also undertakes surprise 
inspections on regular basis. Based on audit reports 
systemic improvements are done. 

8.  Cyber And IT Risk – Cyber risk refers to risk 
associated with Cyber attacks and loss of sensitive/ 
customer information. Hardware supply disruption 
due to supply chain constraints still persists.

  Mitigation : Information Security Management 
System, Cyber Crisis Management Plan and Cyber 
Security Policy, IT Business Continuity Policy are 
in place and percolated to key stakeholders. The 
Company has the Cyber Insurance Policy to cover 
losses due to cyber threats. Regular VAPT audits and 
Information System (IS) compliance audits are done 
and shortcomings are addressed.

Company is in the process of appointing a consultant to 
comprehensively review and redesign the ERM and allied 
frameworks.

CORPORATE LEGAL 
Corporate Legal Department has been functioning for the 
effective and smooth handling of consumer cases before 
NCDRC and Supreme Court of India. The Department also 
handles the legal aspects of claim related arbitrations 
referred to it and advocate appointments in high value 
consumer cases intimated by ROs/LCBs. It ensures that 
legal notices, summons, execution orders and complaints, 
served at Head Office, in consumer cases, are properly and 
effectively dealt with. The Department also coordinates 
with regulatory authorities, including IRDAI, for complying 
with statistical requirements related to consumer cases.
In the last financial year, the Department initiated several 
measures to improve the quality and TAT of litigation 
management in consumer matters such as:

(a) Consumer Suit Claims Manual
  The Corporate Legal Department published the first ever 

Manual on consumer related litigation titled “Consumer 
Suit Claims Manual” on 2nd December 2022.

  The Manual was created to guide and train officers 
and employees handling Consumer Suit Claims. 
It contains sections on (a) types of adjudicatory 
authorities which entertain cases arising from 
insurance claims disputes (b) standard procedures 
to be followed by offices handling consumer cases 
at various stages of the litigation (c) GC workflow 
requirements (d) legal terminology, statutes and 
regulations relevant to general insurance sector and 
(e) Judgments of the Supreme Court and precedents 
in insurance law.

  It was a pivotal effort, since legal disputes arising 
out of general insurance claims can be lodged 
before a wide variety of Judicial Fora, each with 
its own distinct procedures/peculiarities and the 
officers managing litigation in a particular forum, 
can effectively handle the cases therein, by referring 
to the relevant section of the Manual dealing with the 
said forum.

  The release of this Manual assumes significance in 
view of the amounts at stake in consumer litigation 
and the high number of pending cases, in particular, 
cases lodged by commercial entities. 

(b) Arbitration Guidelines 
  Most of the insurance policies have an arbitration 

clause and in case of quantum disputes, the said 
clause often gets invoked by the insured. In the context 
of rising number of Arbitration cases, there was a 
need for having detailed guidelines on arbitration 
matters for reference by all ROs/LCBs. Accordingly 
on 18.11.2022, “Standard Procedure for Handling 
Arbitration Matters” was published by the Corporate 
Legal Department. It provides detailed instructions to 
officers, on how to respond during various stages of 
an arbitration, starting from invocation of arbitration 
by the insured to the pronouncement of the Award.

(c) Lok Adalat for Consumer Affairs 

  At the behest of the Department of Consumer Affairs 
and as instructed by the Ministry of Finance to reduce 
the number of pending consumer cases, Lok Adalat 
for consumer cases, was organized for the first time 
across the country, on 12.11.2022. After regular 
follow up and by making simplified procedures for 
identifying/settling cases, 225 consumer cases were 
placed for Lok Adalat, out of which 72 cases were 
disposed of, by compromise settlement.

  Thereafter, in the Grahak Madhyastata Samadhan 
organized by the Department of Consumer Affairs 
on 16.12.2022, 201 consumer cases were placed for 
settlement discussions and 82 cases were settled 
through mutual consent. 
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Am{W©H$ pñW{V¶m±, ~r‘m ~mµOma H$s VwbZm ‘| H§$nZr H$m àXe©Z

ñQ>¢S>AbmoZ ñdmñÏ¶ ~r‘m H§$n{Z¶m| Am¡a {d{eï> ~r‘m H§$n{Z¶m| g{hV 

gm‘mÝ¶ ~r‘m CÚmoJ ‘| {dÎm df© 2022-23 ‘| 16 à{VeV H$s d¥{Õ hþB© Am¡a 

CÚmoJ H$m Hw$b gH$b àË¶j àr{‘¶‘ {nN>bo df© Ho$ ` 2.20 bmI H$amo‹S> 

én¶o Ho$ ‘wH$m~bo ̀  2.56 bmI H$amo‹S> én¶o H$mo nma H$a J¶m& gm‘mÝ¶ ~r‘m 

CÚmoJ ‘| 2022-23 ‘| H$B© n[adV©Z hþE h¢& ‘hm‘mar Zo CÚmoJ Ho$ VoOr go 

{S>{OQ>brH$aU H$s J{V H$mo Am¡a Am¡a ^r VoO H$a {X¶m h¡, ñdmñÏ¶ ~r‘m 

H$s ~‹T>Vr ‘m§J H$mo Xem©¶m h¡, ZE CËnmXm| H$s Amdí¶H$Vm H$m g¥OZ {H$¶m h¡ 

Am¡a ^r ~hþV Hw$N>& joÌ ‘| H$‹S>r à{VñnYm© Zo ~r‘m H§$n{Z¶m| H$mo {S>{OQ>b-

’$ñQ>© AW©ì¶dñWm ‘| àmg§{JH$ ~Zo ahZo Ho$ {bE aUZr{V AnZmZo Ho$ {bE 

ào[aV {H$¶m h¡& ñdmñÏ¶, g‘wÐr, B§Or{Z¶[a¨J, Xo¶Vm Am¡a A{¾ CÚmoJ Ho$ 

{dH$mg Ho$ ‘w»¶ àoaH$ e{º$ Wo&

2022-23 Ho$ Xm¡amZ h‘mar H§$nZr Zo 12.22 à{VeV H$s d¥{Õ Xa go ` 

17,643 H$amo‹S> én¶o H$m àr{‘¶‘ hm{gb {H$¶m& h‘mar H§$nZr Ho$ {dH$mg 

Ho$ {bE ’$gb, g‘wÐr, B§Or{Z¶[a¨J, ñdmñÏ¶ Am¡a Xo¶Vm à‘wI àoaH$ 

e{º$ Wo& ‘moQ>a nmoQ>©’$mo{b¶mo, Omo nhbo h‘mao OrS>rnrAmB© Ho$ {bE à‘wI 

¶moJXmZH$Vm© hþdm H$aVm Wm, Zo 9 à{VeV H$s d¥{Õ Xa XO© H$s& ñdmñÏ¶ 

~r‘m nmoQ>©’$mo{b¶mo h‘mar OrS>rnrAmB© ‘| 41 à{VeV H$m ¶moJXmZ XoVm 

h¡& ^maV ‘| gm‘mÝ¶ ~r‘m ~mOma Ho$ {dñVma ‘| ñdmñÏ¶ ~r‘m H$m à‘wI 

¶moJXmZ h¡& ¶h ^maV ‘| Hw$b gm‘mÝ¶ ~r‘m àr{‘¶‘ Am¶ H$m bJ^J 35% 

¶moJXmZ XoVm h¡& O~{H$ d¡{œH$ ‘hm‘mar H$m H$B© CÚmoJm| na à^md n‹S>m, dht 

H$mo{dS>-19 Zo ^maVr¶ ~r‘m joÌ ‘| {dH$mg H$mo J{V Xr&

ñdmñÏ¶ ~r‘m H$s ~‹T>Vr ‘m§J Ho$ gmW, h‘Zo ZE ñdmñÏ¶ CËnmXm| H$mo noe 

H$aHo$ Am¡a ‘m¡OyXm CËnmXm| ‘| g§emoYZ H$aHo$ AnZr pñW{V H$mo AJ«Ur ~ZmE 

aIZo Ho$ {bE H$B© Cnm¶ ewê$ {H$E h¢& J«mhH$ ì¶dhma ‘| ~Xbmd {S>{OQ>b 

boZXoZ Ho$ à{V ~‹T>Vo éPmZ H$mo Xem©Vm h¡ Am¡a J«mhH$ ~ohVa {S>{OQ>b 

AZw^d àXmZ H$aZo H$s Cå‘rX H$a aho h¢& AmZo dmbo dfm] ‘|, àm¡Úmo{JH$s-

gj‘ AZwHy$bZ Am¡a nmaX{e©Vm go ^maV Ho$ {Q>¶a 2 Am¡a {Q>¶a 3 eham| ‘| 

~r‘m H$s ‘m§J ~‹T>Zo H$s Cå‘rX h¡& h‘| Cå‘rX h¡ {H$ AmZo dmbo dfm] ‘| ^r 

n[adV©Zm| Am¡a ZdmMmam| Ho$ ‘mÜ¶‘ go {dH$mg H$s J{V Omar ahoJr&

{S>{OQ>b ‘mH}$qQ>J 

H§$nZr Zo {S>{OQ>b ‘mH}$qQ>J na AnZm Ü¶mZ Omar aIm h¡ Am¡a AnZo 

AmB©EgEZnr ßboQ>’$m‘m] Ho$ ‘mÜ¶‘ go nm°{b{g¶m| H$s Am°ZbmBZ {~H«$s Ho$ 

{bE {d{^Þ do~ EJ«rJoQ>g© Am¡a ~«moH$g© Ho$ gmW JR>Omo‹S> {H$¶m h¡& H§$nZr Zo 

19 do~ EJ«rJoQ>g© Am¡a ~«moH$g© Ho$ gmW JR>Omo‹S> {H$¶m h¡ 

{dÎm df© 2022-23 Ho$ Xm¡amZ {S>{OQ>b ‘mH}$qQ>J ‘| 45.49% H$s Xa go 

d¥{Õ hþB© h¡& H§$nZr Zo 19 do~ EJ«rJoQ>g©, ~«moH$g© Am¡a H$ñQ>‘a nmoQ>©b Ho$ 

‘mÜ¶‘ go {nN>bo {dÎmr¶ df© Ho$ ` 225.98 H$amo‹S> én¶o Ho$ àr{‘¶‘ H$s 

VwbZm ‘| Hw$b ` 328.78 H$amo‹S> én¶o H$m àr{‘¶‘ àmá {H$¶m h¡&

{dÎm df© 2022-23 ‘| H§$nZr Zo AnZo AmB©EgEZnr ßboQ>’$m‘m] Ho$ ‘mÜ¶‘ 

go nm°{b{g¶m| H$s Am°ZbmBZ {~H«$s Ho$ {bE 7 ZE Q>mB© Aßg H$mo em{‘b 

{H$¶m h¡& BZ ZE Q>mB© Aßg go, H§$nZr Zo ` 51.19 H$amo‹S> én¶o H$m 

àr{‘¶‘ àmá {H$¶m h¡ Am¡a 3,80,830 nm°{b{g¶m§ Omar H$s h¢& {S>{OQ>b 

‘moS> Ho$ ‘mÜ¶‘ go 19 do~ EJ«rJoQ>g© Am¡a ~«moH$g© Ûmam ¶moJXmZ {H$¶m J¶m 

àr{‘¶‘ 77.89% H$s ^mar d¥{Õ Xa Ho$ gmW ` 261 H$amo‹S> én¶o h¡ Am¡a 

Am°ZbmBZ ~oMr JB© nm°{b{g¶m| H$s Hw$b g§»¶m 9.76 bmI Wr&

2022-23 Ho$ Xm¡amZ H§$nZr Zo EH$sH$aU Ho$ {bE 16 Q>mB© An Ho$ gmW 

E‘Amo¶y ^r {H$E h¢ Am¡a CZ‘| go 3 g’$bVmnyd©H$ em{‘b hmo JE h¢ Am¡a 

AÝ¶ nmBnbmBZ ‘| h¢&  H§$nZr H$mo Cå‘rX h¡ {H$ ¶o ZE JR>Omo‹S> AmJm‘r 

dfm] Ho$ {bE AÀN>m àr{‘¶‘ gw{Z{üV H$a|Jo&

{dÎm df© 2022-23 ‘| J«mhH$ nmoQ>©b Ho$ ‘mÜ¶‘ go H§$nZr Zo bJ^J é. ` 

67.57 H$amo‹S> Am¡a ` 1.12 bmI nm°{b{g¶m± Omar H$s& H§$nZr H$s ¶moOZm 

J«mhH$ nmoQ>©b na A{YH$ CËnmX noe H$aZo Am¡a à{H«$¶m H$mo Am¡a A{YH$ 

J«mhH$ AZwHy$b ~ZmZo H$s h¡&

n[aMmbZ àXe©Z 

I§S>dma àXe©Z  (`  H$amoS> ‘|)

dJ©-dma {ZînmXZ gmam§e
{ddaU  df© A{¾ g‘wÐr {d{dY Hw$b

àË¶j gH$b àr{‘¶‘ ^maV ‘| 2022-23 1882.54 436.34 15325.42 17644.30
d¥{Õ H$m à{VeV ^maV ‘| 2022-23 2.12% 16.42% 13.49% 12.23%
àË¶j gH$b àr{‘¶‘ ^maV ‘| 2021-22 1843.48 374.79 13503.98 15722.25
d¥{Õ H$m à{VeV ^maV ‘| 2021-22 3.67% 10.01% -7.42% -5.88%
àË¶j gH$b àr{‘¶‘ ^maV go ~mha 2022-23 0.00 0.00 0.00 0.00
d¥{Õ H$m à{VeV ^maV go ~mha 2022-23 0% 0% 0% 0%

2. à~§YZ MMm© Am¡a {dûcofU
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ECONOMIC CONDITIONS, INSURANCE MARKET VIS-A-VIS 
COMPANY’S PERFORMANCE 

The General Insurance Industry including Standalone 
Health Insurance Companies and Specialised Insurance 
Companies grew by 16 per cent in FY 2022-23 and the 
total gross direct premium of the industry crossed ` 2.56 
lakh crore as against ` 2.20 lakh crore in the last year. 
The General Insurance Industry has undergone numerous 
transformations in 2022-23. The pandemic has accelerated 
the pace of rapid digitalization of the industry, reflected an 
increased demand for health insurance, created the need 
for new products and more. Stiff competition in the sector 
has pushed insurance companies to adopt strategies to 
remain relevant in a digital-first economy. The main growth 
drivers of the Industry were Health, Marine, Engineering, 
Liability & Fire.

During 2022-23 our Company completed a premium of 
` 17,644 crores at a growth rate of 12.23 per cent. The 
key growth drivers for our Company were Crop, Marine, 
Engineering, Health & Liability. Motor portfolio which was 
earlier major contributor for our GDPI registered a growth 
rate of 9 per cent. Health Insurance portfolio contributes 
41 per cent of our GDPI. Health insurance is a major 
contributor to the expansion of the general insurance 
market in India. It contributes to approximately 35% of 
total general insurance premium income in India. While 
the global pandemic had an impact on many industries, 
COVID-19 spurred growth in the Indian insurance sector. 

With growing demand for Health Insurance, we have 
initiated several measures to maintain our position in the 
forefront by introducing new health products and revision 
in existing ones. Changing customer behaviour shows an 
increasing trend towards digital transactions and customers 
are expecting to provide a better digital experience. In the 
coming years, technology-enabled customization and 

2. MANAGEMENT DISCUSSION AND ANALYSIS

transparency are expected to increase the demand for 
insurance in India’s tier 2 and tier 3 cities. We hope to 
continue the growth momentum through transformations 
and innovations in the coming years as well. 

DIGITAL MARKETING

The Company has continued its focus on digital 
marketing and has entered into tie ups with various 
Web Aggregators and Brokers for online sale of policies 
through their ISNP platforms. The Company has tie ups 
with 19 Web Aggregators & Brokers. 

During FY 2022-23 Digital Marketing has grown 
@45.49%. The Company has procured a total premium 
of ` 328.78 crores compared to last financial year’s 
` 225.98 crores premium through 19 Web Aggregators, 
Brokers and Customer Portal.

FY 2022-23 has seen on boarding of 7 new Tie Ups by 
the Company for the online sale of policies through their 
ISNP Platforms.From these new Tie Ups, the Company 
has procured ` 51.19 crores premium and issued 
3,80,830 policies. The premium contributed by 19 Web 
Aggregators and Brokers through digital mode is ` 261 
crores with a whopping growth rate of 77.89% and the 
total number of policies sold online was 9.76 Lakhs.

During 2022-23 the Company has also entered into MOUs 
with 16 Tie Ups for integration and out of them 3 were 
on boarded successfully and others are in the pipeline. 
The Company expects these new tie ups will ensure good 
premium for the upcoming years.

In FY 2022-23 through customer portal the company has 
collected a premium of about ` 67.57 crores and issued 
` 1.12 Lakh policies. The company plans to introduce 
more products on the customer portal and make the 
process more customer friendly. 

OPERATING PERFORMANCE
Segmental Performance  (` In Crores)

CLASS-WISE PERFORMANCE SUMMARY
Particulars  Year Fire Marine Misc. Total

Gross Direct Premium In India 2022-23 1882.54 436.34 15325.42 17644.30
Percentage Growth In India 2022-23 2.12% 16.42% 13.49% 12.23%
Gross Direct Premium In India 2021-22 1843.48 374.79 13503.98 15722.25
Percentage Growth In India 2021-22 3.67% 10.01% -7.42% -5.88%
Gross Direct Premium Outside India 2022-23 0.00 0.00 0.00 0.00
Percentage Growth Outside India 2022-23 0% 0% 0% 0%



{Z
Xoe

H$
 _

§S>b
 H

$r 
à{

Vd
oXZ

dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23 `wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 6766

  df© A{¾ g‘wÐr {d{dY Hw$b
àË¶j gH$b àr{‘¶‘ ^maV go ~mha 2021-22 0.00 0.00 0.00 0.00
d¥{Õ H$m à{VeV ^maV go ~mha 2021-22 0.00% 0.00% 0.00% 0.00%
àË¶j gH$b àr{‘¶‘ Hw$b 2022-23 1882.54 436.34 15325.42 17644.30
d¥{Õ H$m à{VeV Hw$b 2022-23 2.12% 16.42% 13.49% 12.23%
àË¶j gH$b àr{‘¶‘ Hw$b 2021-22 1843.48 374.79 13503.98 15722.25
d¥{Õ H$m à{VeV Hw$b 2021-22 3.67% 10.01% -7.42% -5.88%
ñdrH¥$V nwZ~u‘m àr{‘¶‘ ^maV ‘| 2022-23 213.21 2.32 39.43 254.96
ñdrH¥$V nwZ~u‘m àr{‘¶‘ ^maV ‘| 2021-22 249.82 8.51 52.77 311.10
ñdrH¥$V nwZ~u‘m àr{‘¶‘ ^maV go ~mha 2022-23 9.55 2.44 3.07 15.06
ñdrH¥$V nwZ~u‘m àr{‘¶‘ ^maV go ~mha 2021-22 4.64 1.60 9.84 16.08
ñdrH¥$V nwZ~u‘m àr{‘¶‘ Hw$b 2022-23 222.76 4.76 42.5 270.02
ñdrH¥$V nwZ~u‘m àr{‘¶‘ Hw$b 2021-22 254.46 10.11 62.61 327.18
A{n©V nwZ~u‘m àr{‘¶‘ ^maV ‘| 2022-23 860.31 62.46 666.16 1588.93
A{n©V nwZ~u‘m àr{‘¶‘ ^maV ‘| 2021-22 688.61 109.38 1103.05 1901.04
A{n©V nwZ~u‘m àr{‘¶‘ ^maV go ~mha 2022-23 336.37 161.08 431.09 928.54
A{n©V nwZ~u‘m àr{‘¶‘ ^maV go ~mha 2021-22 364.17 43.24 304.31 711.72
A{n©V nwZ~u‘m àr{‘¶‘ Hw$b 2022-23 1196.68 223.54 1097.25 2517.47
A{n©V nwZ~u‘m àr{‘¶‘ Hw$b 2021-22 1052.78 152.62 1407.36 2612.76
ewÕ àr{‘¶‘ ^maV ‘| 2022-23 1235.44 376.20 14698.69 16310.33

{nN>bo df© H$s VwbZm ‘| d¥{Õ H$m à{VeV ^maV ‘| 2022-23 -12.05% 37.34% 18.03% 15.41%

gH$b àr{‘¶‘ H$m à{VeV ^maV ‘| 2022-23 65.63% 86.22% 95.91% 92.44%
ewÕ àr{‘¶‘ ^maV ‘| 2021-22 1404.69 273.92 12453.70 14132.31

{nN>bo df© H$s VwbZm ‘| d¥{Õ H$m à{VeV ^maV ‘| 2021-22 10.81% -14.55% -7.12% -5.76%

gH$b àr{‘¶‘ H$m à{VeV ^maV ‘| 2021-22 76.20% 73.09% 92.22% 89.89%
ewÕ àr{‘¶‘ ^maV go ~mha 2022-23 -326.82 -158.64 -428.02 -913.48

{nN>bo df© H$s VwbZm ‘| d¥{Õ H$m à{VeV ^maV go ~mha 2022-23 -9.10% 280.98% 45.35% 31.32%

gH$b àr{‘¶‘ H$m à{VeV ^maV go ~mha 2022-23 0% 0% 0% 0%
ewÕ àr{‘¶‘ ^maV go ~mha 2021-22 -359.53 -41.64 -294.47 -695.64

{nN>bo df© H$s VwbZm ‘| d¥{Õ H$m à{VeV ^maV go ~mha 2021-22 -6.44% -67.84% -26.77% -24.05%

gH$b àr{‘¶‘ H$m à{VeV ^maV go ~mha 2021-22 0% 0% 0% 0%
ewÕ àr{‘¶‘ Hw$b 2022-23 908.62 217.56 14270.67 15396.85

{nN>bo df© H$s VwbZm ‘| d¥{Õ H$m à{VeV Hw$b l 2022-23 -13.06% -6.34% 17.36% 14.59%

gH$b àr{‘¶‘ H$m à{VeV Hw$b 2022-23 48.27% 49.86% 93.12% 87.26%
ewÕ àr{‘¶‘ Hw$b 2021-22 1045.16 232.28 12159.23 13436.67

{nN>bo df© H$s VwbZm ‘| d¥{Õ H$m à{VeV Hw$b 2021-22 18.31% 21.56% -6.51% -4.57%

gH$b àr{‘¶‘ H$m à{VeV Hw$b 2021-22 56.69% 61.98% 90.04% 85.46%

Ag‘má Omo{I‘ ^§S>ma ‘| d¥{Õ  2022-23 -88.10 9.23 -173.69 -252.56

ewÕ àr{‘¶‘ H$m à{VeV  2022-23 -9.70% 4.24% -1.22% -1.64%

Ag‘má Omo{I‘ ^§S>ma ‘| d¥{Õ  2021-22 -135.40 -29.36 423.71 258.95

ewÕ àr{‘¶‘ H$m à{VeV  2021-22 12.95% 12.64% -3.48% -1.93%
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  Year Fire Marine Misc. Total
Gross Direct Premium Outside India 2021-22 0.00 0.00 0.00 0.00
Percentage Growth Outside India 2021-22 0.00% 0.00% 0.00% 0.00%
Gross Direct Premium Total 2022-23 1882.54 436.34 15325.42 17644.30
Percentage Growth Total 2022-23 2.12% 16.42% 13.49% 12.23%
Gross Direct Premium Total 2021-22 1843.48 374.79 13503.98 15722.25
Percentage Growth Total 2021-22 3.67% 10.01% -7.42% -5.88%
Reinsurance Premium Accepted In India 2022-23 213.21 2.32 39.43 254.96
Reinsurance Premium Accepted In India 2021-22 249.82 8.51 52.77 311.10
Reinsurance Premium Accepted Outside India 2022-23 9.55 2.44 3.07 15.06
Reinsurance Premium Accepted Outside India 2021-22 4.64 1.60 9.84 16.08
Reinsurance Premium Accepted Total 2022-23 222.76 4.76 42.5 270.02
Reinsurance Premium Accepted Total 2021-22 254.46 10.11 62.61 327.18
Reinsurance Premium Ceded In India 2022-23 860.31 62.46 666.16 1588.93
Reinsurance Premium Ceded In India 2021-22 688.61 109.38 1103.05 1901.04
Reinsurance Premium Ceded Outside India 2022-23 336.37 161.08 431.09 928.54
Reinsurance Premium Ceded Outside India 2021-22 364.17 43.24 304.31 711.72
Reinsurance Premium Ceded Total 2022-23 1196.68 223.54 1097.25 2517.47
Reinsurance Premium Ceded Total 2021-22 1052.78 152.62 1407.36 2612.76
Net Premium In India 2022-23 1235.44 376.20 14698.69 16310.33
Percentage Increase over 
previous year

In India 2022-23 -12.05% 37.34% 18.03% 15.41%

Percentage to Gross Premium In India 2022-23 65.63% 86.22% 95.91% 92.44%
Net Premium In India 2021-22 1404.69 273.92 12453.70 14132.31
Percentage Increase over 
previous year

In India 2021-22 10.81% -14.55% -7.12% -5.76%

Percentage to Gross Premium In India 2021-22 76.20% 73.09% 92.22% 89.89%
Net Premium Outside India 2022-23 -326.82 -158.64 -428.02 -913.48
Percentage Increase over 
previous year

Outside India 2022-23 -9.10% 280.98% 45.35% 31.32%

Percentage to Gross Premium Outside India 2022-23 0% 0% 0% 0%
Net Premium Outside India 2021-22 -359.53 -41.64 -294.47 -695.64
Percentage Increase over 
previous year

Outside India 2021-22 -6.44% -67.84% -26.77% -24.05%

Percentage to Gross Premium Outside India 2021-22 0% 0% 0% 0%
Net Premium Total 2022-23 908.62 217.56 14270.67 15396.85
Percentage Increase over 
previous year

Total 2022-23 -13.06% -6.34% 17.36% 14.59%

Percentage to Gross Premium Total 2022-23 48.27% 49.86% 93.12% 87.26%
Net Premium Total 2021-22 1045.16 232.28 12159.23 13436.67
Percentage Increase over 
previous year

Total 2021-22 18.31% 21.56% -6.51% -4.57%

Percentage to Gross Premium Total 2021-22 56.69% 61.98% 90.04% 85.46%
Increase in Unexpired Risk 
Reserves

 2022-23 -88.10 9.23 -173.69 -252.56

Percentage to Net Premium  2022-23 -9.70% 4.24% -1.22% -1.64%
Increase in Unexpired Risk 
Reserves

 2021-22 -135.40 -29.36 423.71 258.95

Percentage to Net Premium  2021-22 12.95% 12.64% -3.48% -1.93%

(` In Crores)
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  df© A{¾ g‘wÐr {d{dY Hw$b
A{O©V ewÕ àr{‘¶‘  2022-23 820.52 226.79 14096.98 15144.29
A{O©V ewÕ àr{‘¶‘  2021-22 909.76 202.92 12582.94 13695.62
ewÕ CnJV Xmdo  2022-23 573.59 134.17 13353.22 14060.98
ewÕ àr{‘¶‘ H$m à{VeV  2022-23 63.13% 61.67% 93.57% 91.32%
ewÕ CnJV Xmdo  2021-22 531.98 179.58 12788.46 13500.02
ewÕ àr{‘¶‘ H$m à{VeV  2021-22 50.90% 77.31% 105.17% 100.47%
ewÕ H$‘reZ  2022-23 97.15 26.70 937.35 1061.20
ewÕ àr{‘¶‘ H$m à{VeV  2022-23 10.69% 12.27% 6.57% 6.89%
ewÕ H$‘reZ  2021-22 126.32 26.29 749.89 902.50
ewÕ àr{‘¶‘ H$m à{VeV  2021-22 12.09% 11.32% 6.17% 6.72%

{dXoer H$a Am¡a {d{Z‘¶ bm^/
hm{Z g{hV ~r‘m ì¶dgm¶ go g§~§{YV 
n[aMmbZ ì¶¶

 2022-23 734.59 117.58 5455.50 6307.67

ewÕ àr{‘¶‘ H$m à{VeV  2022-23 80.85% 54.04% 38.23% 40.97%

{dXoer H$a Am¡a {d{Z‘¶ bm^/
hm{Z g{hV ~r‘m ì¶dgm¶ go g§~§{YV 
n[aMmbZ ì¶¶

 2021-22 531.47 75.79 3533.68 4140.94

ewÕ àr{‘¶‘ H$m à{VeV  2021-22 50.85% 32.63% 29.06% 30.82%
~r‘mboIZ n[aUm‘  2022-23 -584.81 -51.66 -5649.09 -6285.56
ewÕ àr{‘¶‘ H$m à{VeV  2022-23 -64.36% -23.75% -39.59% -40.82%
~r‘mboIZ n[aUm‘  2021-22 -280.01 -78.74 -4489.09 -4847.84
ewÕ àr{‘¶‘ H$m à{VeV  2021-22 -26.79% -33.90% -36.92% -36.08%

{Zdoe Am¶ H$m {d^mOZ, {Zdoe H$s 
àm{á na bm^ g{hV (J¡a-{Zînm{XV 
n[ag§n{Îm¶m| Ho$ {bE àmdYmZ H$m ewÕ)

 2022-23 233.98 53.91 3235.87 3523.76

ewÕ àr{‘¶‘ H$m à{VeV  2022-23 25.75% 24.78% 22.67% 22.89%

{Zdoe Am¶ H$m {d^mOZ, {Zdoe H$s 
àm{á na bm^ g{hV (J¡a-{Zînm{XV 
n[ag§n{Îm¶m| Ho$ {bE àmdYmZ H$m ewÕ)

 2021-22 234.34 41.37 2364.79 2640.50

ewÕ àr{‘¶‘ H$m à{VeV  2021-22 22.42% 17.81% 19.45% 19.65%
AÝ¶ Am¶/ {ZJ©‘  2022-23 337.64 47.52 1961.54 2346.70
ewÕ àr{‘¶‘ H$m à{VeV  2022-23 37.16% 21.84% 13.75% 15.24%
AÝ¶ Am¶/ {ZJ©‘  2021-22 138.98 16.41 374.07 529.46
ewÕ àr{‘¶‘ H$m à{VeV  2021-22 13.30% 7.07% 3.08% 3.94%
nm°{bgr YmaH$m| Ho$ ImVo ‘| n[aMmbZ 
n[aUm‘

 2022-23 -13.20 49.78 -451.67 -415.09

ewÕ àr{‘¶‘ H$m à{VeV  2022-23 -1.45% 22.88% -3.17% -2.70%
nm°{bgr YmaH$m| Ho$ ImVo ‘| n[aMmbZ 
n[aUm‘

 2021-22 93.31 -20.96 -1750.24 -1677.88

ewÕ àr{‘¶‘ H$m à{VeV  2021-22 8.93% -9.02% -14.39% -12.49%

(`  H$amoS> ‘|)
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  Year Fire Marine Misc. Total
Net Premium Earned  2022-23 820.52 226.79 14096.98 15144.29
Net Premium Earned  2021-22 909.76 202.92 12582.94 13695.62
Net Incurred Claims  2022-23 573.59 134.17 13353.22 14060.98
Percentage to Net Premium  2022-23 63.13% 61.67% 93.57% 91.32%
Net Incurred Claims  2021-22 531.98 179.58 12788.46 13500.02
Percentage to Net Premium  2021-22 50.90% 77.31% 105.17% 100.47%
Net Commission  2022-23 97.15 26.70 937.35 1061.20
Percentage to Net Premium  2022-23 10.69% 12.27% 6.57% 6.89%
Net Commission  2021-22 126.32 26.29 749.89 902.50
Percentage to Net Premium  2021-22 12.09% 11.32% 6.17% 6.72%
Operating Expenses Related to 
Insurance business including 
Foreign Taxes & Exchange Gain 
/ Loss

 2022-23 734.59 117.58 5455.50 6307.67

Percentage to Net Premium  2022-23 80.85% 54.04% 38.23% 40.97%
Operating Expenses Related to 
Insurance business including 
Foreign Taxes & Exchange Gain 
/ Loss

 2021-22 531.47 75.79 3533.68 4140.94

Percentage to Net Premium  2021-22 50.85% 32.63% 29.06% 30.82%
Underwriting Results  2022-23 -584.81 -51.66 -5649.09 -6285.56
Percentage to Net Premium  2022-23 -64.36% -23.75% -39.59% -40.82%
Underwriting Results  2021-22 -280.01 -78.74 -4489.09 -4847.84
Percentage to Net Premium  2021-22 -26.79% -33.90% -36.92% -36.08%
Investment Income  
Apportioned, including Profit on 
realisation of Investments (Net 
of Provision for Non Performing 
Assets)

 2022-23 233.98 53.91 3235.87 3523.76

Percentage to Net Premium  2022-23 25.75% 24.78% 22.67% 22.89%
Investment Income  
Apportioned, including Profit on 
realisation of Investments (Net 
of Provision for Non Performing 
Assets)

 2021-22 234.34 41.37 2364.79 2640.50

Percentage to Net Premium  2021-22 22.42% 17.81% 19.45% 19.65%
Other Income / Outgo  2022-23 337.64 47.52 1961.54 2346.70
Percentage to Net Premium  2022-23 37.16% 21.84% 13.75% 15.24%
Other Income / Outgo  2021-22 138.98 16.41 374.07 529.46
Percentage to Net Premium  2021-22 13.30% 7.07% 3.08% 3.94%
Operating Results in Policy 
Holders’ Account

 2022-23 -13.20 49.78 -451.67 -415.09

Percentage to Net Premium  2022-23 -1.45% 22.88% -3.17% -2.70%
Operating Results in Policy 
Holders’ Account

 2021-22 93.31 -20.96 -1750.24 -1677.88

Percentage to Net Premium  2021-22 8.93% -9.02% -14.39% -12.49%

(` In Crores)
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A{¾ g_wÐr {d{dY

àr{_`_ {díbofU (d¡{œH$) - ` H$amoS>µ _o§

^maV _o§ gH$b àË`j àr{_`_ - ` H$amoS>µ _o§

gmam§e (`  H$amoS> ‘|)

{ddaU 2022-23 2021-22
nm°{bgr YmaH$mo§ Ho$ ImVo _o§ n{aMmbZ n{aUm_ -415.09 -1677.88

{Zdoe H$r Am` H$m à^mOZ, {Zdoe H$r àm{á na bm^ (J¡a-{Zînm{XV n{ag§npÎm`mo§ 
Ho$ {bE àmdYmZ H$m ewÕ) g{hV - eo`aYmaH$mo§ H$m ImVm

0 200.88

AÝ` Am` Am¡a ì`` -2414.24 -658.55
H$a nyd© bm^ -2829.33 -2135.55
H$a Ho$ {bE àmdYmZ 0.00 0.00
OmoS>µo§: H$a g_m`moOZ 0.00 0.00
H$a Cnam§V ewÕ bm^ -2829.33 -2135.55
KQ>mE§: {S>~o§Ma {aSo>åneZ {aOd© _o§ hñVm§V{aV am{e 0.00 22.50
KQ>mE§: AmH${ñ_H$Vm Ama{jV {Z{Y _o§ A§V{aV am{e 0.00 0.00
KQ>mE§: gm_mÝ` Ama{jV {Z{Y _o§/go A§V{aV H$r JB© am{e -112.50 -2158.05
bm^m§e Ho$ {bE àñVm{dV eof am{e 0.00 0.00
H$m°n©moaoQ> bm^m§e H$a 0.00 0.00

 ny±Or & {Z{Y  (` in crores)

{ddaU Ho$ AZwgma Ho$ AZwgma
31-03-2023 31-03-2022

àXÎm ny§Or 3905.00 3905.00
g§n{Îm H$mof 1.36 1.36
gm_mÝ` Ama{jV 0.00 0.00
AmH${ñ_H$ Ama{jV 0.00 0.00
{Zdoe {aOd© 0.86 0.86
{dXoer _wÐm g§àofU {aOd© 19.90 17.80
{S>~o§Ma {aSo>åneZ {aOd© 0 112.50
H$wb 3927.12 4037.52
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Summary (` In Crores)

Details 2022-23 2021-22
Operating Results in Policy Holders’ Account -415.09 -1677.88
Investment Income Apportioned, including Profit on realisation of Investments  
(Net of Provision for Non-Performing Assets) – Shareholders’ Account

0 200.88

Other Income & Outgo -2414.24 -658.55
Profit Before Tax -2829.33 -2135.55
Provision for Tax 0.00 0.00
Add: Tax Adjustments 0.00 0.00
Net Profit after Tax -2829.33 -2135.55
Less: Amount Transferred to Debenture Redemption Reserve 0.00 22.50
Less: Amount Transferred to Contingency Reserve 0.00 0.00
Less: Amount transferred to/from General Reserve -112.50 -2158.05
Balance proposed for Dividend 0.00 0.00
Corporate Dividend Tax 0.00 0.00

Capital & Funds (` in crores)

Details
As on As on

31-03-2023 31-03-2022
Paid-up Capital 3905.00 3905.00
Capital Reserve 1.36 1.36
General Reserve 0.00 0.00
Contingency Reserve 0.00 0.00
Investment Reserve 0.86 0.86
Foreign Currency Translation Reserve 19.90 17.80
Debenture Redemption Reserve 0 112.50
Total 3927.12 4037.52
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FIRE MARINE MISC

Premium Analysis (Global) - ` in crores 

Gross Direct Premium in India - ` in crores 
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{ZînmXZ g‘rjm  (` H$amoS> ‘| )

{ddaU 2022-23 2021-22

gH$b àË¶j àr{‘¶‘ 17644.31 15722.25
{nN>bo df© H$s VwbZm ‘| n[adV©Z H$m à{VeV 12.23% -5.88%
ewÕ àr{‘¶‘ 15396.84 13436.65
{nN>bo df© H$s VwbZm ‘| n[adV©Z H$m à{VeV 14.59% -4.57%
à{VYmaU AZwnmV 85.95% 83.72%
Ag‘má [aµOd© ‘| n[adV©Z -252.55 258.95
ewÕ àr{‘¶‘ H$m à{VeV -1.64% 1.93%
ewÕ CnJV Xmdo 14060.98 13500.02
ewÕ àr{‘¶‘ H$m à{VeV 91.32% 100.47%
H$‘reZ (ewÕ) 1061.19 902.49
ewÕ àr{‘¶‘ H$m à{VeV 6.89% 6.72%

~r‘m ì¶dgm¶ go g§~§{YV n[aMmbZ ì¶¶ ({d{Z‘¶ hm{Z/bm^ g{hV) 6307.68 4140.93

ewÕ àr{‘¶‘ H$m à{VeV 40.97% 30.82%
{Zdoe Am¶ (àmdYmZm| H$m ewÕ) 3523.76 2845.59
AÝ¶ Am¶ -67.52 -133.30
Hw$b Am¶ 3456.24 2712.29
nm°{bgr YmaH$m| H$mo Amd§{Q>V 5870.47 3169.95
eo¶aYmaH$m| H$mo Amd§{Q>V -2414.23 -457.66

·  2021-22 ‘| ` 121.97 H$amo‹S> én¶o H$s d¥{Õ H$s VwbZm ‘| 2022-23 ‘| ewÕ AmYma na {Zdoe Am¶ ‘| ` 1.55 šH$amo‹S> én¶o H$s d¥{Õ hþB©& {Zdoe na 
Am¡gV CnO ({~H«$s Am¡a AÝ¶ Am¶ na bm^ g{hV) 2021-22 ‘| 8.26% H$s VwbZm ‘| 10.26% h¡& H§$nZr Zo F$U Am¡a {S>~|Ma Ho$ dJuH$aU Am¡a 
J¡a-{Zînm{XV n[ag§n{Îm¶m| Ho$ àmdYmZ go g§~§{YV AmB©AmaS>rEAmB© ‘mZX§S>m|/g§~§{YV Ama~rAmB© {Xem{ZX}em| H$m nmbZ {H$¶m h¡& 31-03-2023 H$mo 
Hw$b {Zdoe na ewÕ EZnrE à{VeV 0% Wm, O~{H$ 31-03-2022 H$mo ¶h 0.04% Wm& 

·  31 ‘mM© 2023 VH$ Hw$b {Zdoe H$m ~{h‘yë¶ {nN>bo df© Ho$ ` 34,745.16 H$amo‹S> én¶o go ~‹T>H$a ` 32,759.96 H$amo‹S> én¶o hmo J¶m Am¡a df© Ho$ 
Xm¡amZ ewÕ A{^d¥{Õ 2021-22 ‘| ` 256.12 H$amo‹S> én¶o H$s VwbZm ‘| (` 1985.20) H$amo‹S> én¶o hmo JB©& 

 (` H$amoS> ‘|)

2022-23 2021-22

Hw$b g§n{Îm¶m± 44253.50 45066.38

{Zdoe g§n{Îm¶m± (~{h‘yë¶ na) 32759.96 34745.16

·  31 ‘mM© 2023 H$mo h‘mao B{¹$Q>r nmoQ>©’$mo{b¶mo H$m ~mOma ‘yë¶ ` 6,963.66 H$amo‹S> én¶o Ho$ ~{h‘yë¶ H$s VwbZm ‘| ` 10,564.43 H$amo‹S> én¶o Wm& 
{nN>bo df© H$m g§JV ‘yë¶ H«$‘e… ` 10,393.35 H$amo‹S> én¶o Am¡a ` 7,301.54 H$amo‹S> én¶o Wm&

AmB©AmaS>rEAmB© {d{Z¶‘Zm| H$m AZwnmbZ 

31 ‘mM© 2023 VH$, H§$nZr Zo ~w{Z¶mXr T>m§Mo ‘| {Zdoe g{hV {Zdoe ‘| AmB©AmaS>rEAmB© {d{Z¶‘m| H$m AZwnmbZ {H$¶m h¡:

loUr
31-03-2023 H$mo {Zdoe 

H$s pñW{V  
(é. H$amoS> ‘|)

Hw$b {Zdoe H$m % {ZYm©[aV gr‘m 

H|$Ð gaH$ma, amÁ¶ gaH$ma VWm AÝ¶ AZw‘mo{XV 
à{V^y{V¶m± 

17,254.50 52.67% 30% go H$‘ Zht

Amdmg/~w{Z¶mXr T>m±Mm VWm amÁ¶ gaH$ma H$mo Amdmg 
Ed§ A{¾e‘Z Am¡a F$U

6,077.02 18.55% 15% go H$‘ Zht
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Performance Review (` in crores)

Particulars 2022-23 2021-22
Gross Direct Premium 17644.31 15722.25
Percentage change over Previous Year 12.23% -5.88%
Net Premium 15396.84 13436.65
Percentage change over Previous Year 14.59% -4.57%
Retention Ratio 85.95% 83.72%
Change in Unexpired Reserve -252.55 258.95
Percentage to Net Premium -1.64% 1.93%
Incurred Claims Net 14060.98 13500.02
Percentage to Net Premium 91.32% 100.47%
Commission (Net) 1061.19 902.49
Percentage to Net Premium 6.89% 6.72%
Operating Expenses relating to Insurance Business (Including Exchange  
Loss/Gain)

6307.68 4140.93

Percentage to Net Premium 40.97% 30.82%
Investment Income (Net of Provisions) 3523.76 2845.59
Other Income -67.52 -133.30
Total Income 3456.24 2712.29
Apportioned to Policy Holders 5870.47 3169.95
Apportioned to Share Holders -2414.23 -457.66

· Investment Income on net basis increased by ` 1.55 crores in 2022-23 as compared to increase by ` 121.97 crores 
in 2021-22. The Mean yield on Investments (including Profit on Sale and Other Income) is 10.26% as compared to 
8.26% in 2021-22. The Company followed the IRDAI norms/related RBI guidelines relating to classification of loans 
and debentures and provision for Non-Performing Assets. The net NPA percentage to Total Investments stood at 0% 
as on 31-03-2023 as against 0.04% as on 31-03-2022.

· Book value of total investments as at 31st March 2023 aggregated to ` 32,759.96 crores from ` 34,745.16 crores in 
the Previous Year and the net accretion during the year amounted to ` (1985.20) crores as against ` 256.12 crores 
in 2021-22.

 (` in Crores)
2022-23 2021-22

Total Assets 44253.50 45066.38
Investments Assets (at Book Value) 32759.96 34745.16

· The Market Value of our Equity Portfolio as at 31st March 2023 stood at ` 10,564.43 crores as compared to Book 
Value of ` 6,963.66 crores. The corresponding value for the previous year was ` 10,393.35 crores and ` 7,301.54 
crores respectively.

Compliance with IRDAI Regulation
As on 31st March 2023, the Company has complied with IRDAI Regulations in Investments including investments in 
infrastructure as under:

Category
Investment as on 

31-03-2023
(` in Crores)

% to Total Investments Prescribed Limit

Central Government, State Government 
and Other Approved Securities

17,254.50 52.67% Not less than 30%

Housing/Infrastructure and Loans to State 
Govt. Housing and Fire Fighting

6,077.02 18.55% Not less than 15%
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amï´>r¶ H$mof H$mo ¶moJXmZ  (` H$amoS> é. ‘| )

{ddaU 2022-23 Ho$ AZwgma 2021-22 Ho$ AZwgma
{ZJ{_V H$a 0.00 0.00
g§npÎm H$a 0.00 0.00
gaH$ma H$mo bm^m§e ^wJVmZ 0.00 0.00
df© Ho$ Xm¡amZ bm^m§e H$a H$m ^wJVmZ 0.00 0.00
OrEgQ>r/godm H$a 1751.92 1691.61

à‘wI boIm AZwnmV 

{ddaU 2022-23 2021-22
VH$ZrH>r$ [aOd© AZwnmV 2.08 2.32
ewÕ à{VYmaU AZwnmV 85.95% 83.72%
n[aMmbZ bm^ AZwnmV -2.74% -12.25%
ewÕ A{O©V AZwnmV -18.38% -15.89%
{Zdb ‘yë¶ na à{V’$b -386.49% -101.93%

{ZJ‘r¶ gm‘m{OH$ Xm{¶Ëd 
H§$nZr A{Y{Z¶‘, 2013 Ho$ A§VJ©V Amdí¶H$VmZwgma grEgAma na dm{f©H$ [anmoQ>© AZw~§Y 3 Ho$ ê$n ‘| g§b¾ h¡&

J«m‘rU Ed§ gm‘m{OH$ joÌ VWm ‘mBH«$mo ~r‘m 
BZ ~mµOmam| H$s µOê$aVm| H$mo nyam H$aZo Ho$ {bE {S>µOmBZ {H$E JE {d{^Þ CËnmXm| Ho$ gmW H§$nZr H$m J«m‘rU Am¡a gm‘m{OH$ joÌm| na {deof Ü¶mZ h¡& J«m‘rU 
~r‘m joÌ ‘| H§$nZr H$s ‘hËdnyU© ‘m¡OyXJr h¡& ‘w»¶ nmoQ>©’$mo{b¶mo Bg àH$ma h¡

1) newYZ ~r‘m 

2) OZVm ì¶{º$JV XþK©Q>Zm ~r‘m 

3) {H$gmZ H«o${S>Q> H$mS>© nm°{b{g¶m±

{nN>bo VrZ dfm] Ho$ Xm¡amZ h‘mar H§$nZr H$m J«m‘rU Am¡a gm‘m{OH$ joÌ H$m ì¶dgm¶ Bg àH$ma h¡:

{ddaU {d d - 2022-23 {d d - 2021-22 {d d - 2020-21

~r‘m {b{IV Hw$b gH$b àr{‘¶‘ (` é. H$amoS> ‘| ) 17644.31 15722.25 16704.69

J«m‘rU joÌ H$m àr{‘¶‘ (` é.H$amoS> ‘| ) 1570.78 1191.03 1489.07
gm‘m{OH$ joÌ ‘| H$da {H$¶o J¶o ì¶{º$¶m| H$s g§»¶m 
(` é. H$amoS> ‘| )

18.69 15.70 15.77

{d{^Þ gaH$mar ¶moOZmAm| Ho$ ‘mÜ¶‘ go ^maV ‘| {H$gmZm| Ho$ g^r àH$ma Ho$ 
‘do{e¶m| H$mo new ~r‘m nmoQ>©’$mo{b¶mo H$da H$aVm h¡& df© 2022-23 ‘|, H§$nZr 
Zo V{‘bZmSw>, Amo{S>em, n{ü‘ ~§Jmb, JwOamV, H$Zm©Q>H$, n§Om~, Ag‘, 
Ho$ab, n{ü‘ ~§Jmb, CÎma àXoe, ‘hmamï´> Am¡a amOñWmZ amÁ¶m| ‘| amï´>r¶ 
newYZ {‘eZ/newYZ ~r‘m ¶moOZmE§ bmJy {H$¶m h¡& V{‘bZmSw> gaH$ma H$s 
{Z:ewëH$ {dVaU ¶moOZm Ho$ A§VJ©V ^o‹S> Am¡a ~H$[a¶m| Ho$ {bE ~r‘m H$daoO 
^r H§$nZr Zo df© Ho$ Xm¡amZ {dñVm[aV {H$¶m& 

ì¶{º$JV XþK©Q>Zm ~r‘m Ho$ g§X^© ‘|, OZVm ì¶{º$JV XþK©Q>Zm Am¡a g‘yh 
OZVm ì¶{º$JV XþK©Q>Zm nm°{b{g¶m± {H$’$m¶Vr CËnmX h¢ Omo Am‘ AmX‘r H$mo 
gm‘m{OH$ gwajm àXmZ H$aVr h¢& {H$gmZ H«o${S>Q> H$mS>© nm°{bgr ^r {d{^Þ 
~¢H$m| Ho$ ‘mÜ¶‘ go Omar H$s OmVr h¢&

g‘mO Ho$ Am{W©H$ ê$n go H$‘Omoa dJm] H$s Oê$aVm| H$mo nyam H$aZo Ho$ {bE 
H§$nZr Ûmam CnbãY H$am¶o OmZo dmbo 20 ‘mBH«$mo ~r‘m CËnmX h¢& ‘mBH«$mo 
~r‘m CËnmXm| Ho$ {dVaU Ho$ {bE H§$nZr Ho$ 231 ‘mBH«$mo ~r‘m EO|Q> h¢ {OZ‘| 
J¡a gaH$mar g§JR>Z, ñd¶§ ghm¶Vm g‘yh Am¡a Bgr Vah Ho$ g‘yh em{‘b h¢&

àYmZ‘§Ìm gwajm ~r‘m ¶moOZm (nrE‘Eg~rdmB©) 
·  àYmZ‘§Ìr gwajm ~r‘m ¶moOZm ¶moOZm Ho$ A§VJ©V H§$nZr Zo 120 

~¢H$m| Ho$ ‘mÜ¶‘ go 30949410 bmoJm| H$mo H$da {H$¶m h¡&

·  Bg ¶moOZm Ho$ A§VJ©V hm{gb H$s JB© àr{‘¶‘ 60.75 H$amoS> én¶o 
h¡& . 

H$m°‘Z g{d©g g|Q>a (gr Eg gr)
gm_mÝ` godm Ho$§Ð (grEggr) ^maV _o§ amï—r` B©-JdZ]g `moOZm 
(EZB©Ornr) H$m EH$ A{^Þ A§J h¡§, Omo J«m_rU Am¡a XyaXamO Ho$ joÌmo§ 
_o§ ZmJ{aH$mo§ H$mo Amdí`H$ gmd©O{ZH$ godmAmo§ VH$ nhw§M àXmZ H$aZo Ho$ 
{bE BboŠQ>«m°{ZŠg Am¡a gyMZm àm¡Úmo{JH$r _§Ìmb` (E_B©AmB©Q>rdmB©) Ûmam 
ñWm{nV {H$`m J`m h¡& Xoe& Xoe ^a _o§ 3,60,000 gm_mÝ` godm Ho$§Ð 
(grEggr) \\$¡bo hwE h¡§ Am¡a do {S>{OQ>b g_mdoeZ H$mo ~‹T>mdm XoZo Ho$ {bE 
ñdmñÏ` XoI^mb, {dÎm, {ejm, H¥${f Am¡a gm_m{OH$ H$ë`mU `moOZmAmo§ 
O¡gr ì`mnH$ godmE§ àXmZ H$aVo h¡§&
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Contribution to National Exchequer (` in Crores)

Details As on 2022-23 As on 2021-22
Corporate Tax 0.00 0.00
Wealth Tax 0.00 0.00
Dividend paid to Government 0.00 0.00
Dividend Tax paid during the year 0.00 0.00
GST 1751.92 1691.61

Key Accounting Ratios

Particulars 2022-23 2021-22
Technical Reserve Ratio 2.08 2.32
Net Retention Ratio 85.95% 83.72%
Operating Profit Ratio -2.74% -12.25%
Net Earning Ratio -18.38% -15.89%
Return on Networth -386.49% -101.93%

CORPORATE SOCIAL RESPONSIBILITY
The Annual Report on CSR as required under the Companies Act, 2013 is enclosed as Annexure 3.

RURAL AND SOCIAL SECTOR AND MICRO INSURANCE
The Company has a strong focus on the rural and social sectors with a variety of products designed to cater to the needs 
of these markets. The Company has a significant presence in the rural insurance. The main portfolio is as under:
1) Livestock Insurance 
2) Janta Personal Accident Insurance 
3) Kisan Credit Card policies
The rural & social sector business of our Company during the last three years is as follows:

Particulars FY - 2022-23 FY - 2021-22 FY - 2020-21

TOTAL GROSS PREMIUM UNDERWRITTEN 
(` IN CRORES) 17644.31 15722.25 16704.69

RURAL SECTOR PREMIUM (` IN CRORES) 1570.78 1191.03 1489.07

NO. OF LIVES COVERED UNDER SOCIAL 
SECTOR (` IN CRORES) 18.69 15.70 15.77

Cattle insurance portfolio covers all types of cattle belonging 
to farmers in India through various government schemes. 
In the year 2022-23, the Company has implemented the 
National Livestock Mission/Cattle insurance schemes in 
the States of Tamil Nadu, Odisha, West Bengal, Gujarat, 
Karnataka, Punjab, Assam, Kerala, West Bengal, Uttar 
Pradesh, Maharashtra and Rajasthan. Company also 
extended insurance coverage to sheep and goats under 
the Free Distribution Scheme of the Government of Tamil 
Nadu during the year.
In terms of personal accident insurance, Janta Personal 
Accident and Group Janta Personal Accident policies are 
affordable products that provide social security to the 
common man. Kisan Credit Card policies are also issued 
through different banks.
The Company has 20 micro insurance products to cater 
to the needs of financially weaker sections of society. The 

Company has 231 micro insurance agents comprising 
NGOs, self-help groups and similar groups for distributing 
micro insurance products. 

PRADHAN MANTRI SURAKSHA BIMA YOJANA (PMSBY) 

· Under Pradhan Mantri Suraksha Bima Yojana 
Scheme, the Company has covered 30949410 lives 
from 120 Banks.

· The premium procured under this Scheme is 
` 60.75 crores. 

COMMON SERVICE CENTRES (CSC)

Common Service Centers (CSCs) are an integral part 
of the National e-governance plan (NeGP) in India, 
established by the Ministry of Electronics and Information 
Technology (MeitY) to provide access to essential public 
services to citizens in rural and remote areas of the 
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grEggr ^maV ‘| ~r‘m CËnmXm| Ho$ {dVaU Ho$ {bE EH$ ‘hËdnyU© M¡Zb ~Z 

J¶m h¡& `yAmB©AmB©gr H$s grEggr nmoQ>©b Zo ZmJ[aH$m| H$mo ì¶{º$JV XþK©Q>Zm 

nm°{bgr, ’$m¶a nm°{bgr, ‘moQ>a Xo¶Vm nm°{bgr Am¡a ‘moQ>a n¡Ho$O nm°{bgr 

g{hV H$B© ~r‘m nm°{b{g¶m§ CnbãY H$amB© h¢& BgHo$ Abmdm {d{^Þ ‘mBH«$mo 

~r‘m nm°{b{g¶m|, {d{dY ~r‘m Am¡a ñdmñÏ¶ CËnmXm| H$mo erK« hr grEggr 

ßboQ>’$m°‘© ‘| EH$sH¥$V {H$E OmZo H$s Cå‘rX h¡&

31 ‘mM©, 2023 VH$, 70,586 drEbB© (J«m‘ ñVa Ho$ CÚ‘r) ̀ yAmB©AmB©gr$ 

Ho$ nmoQ>©b na ‘¡n {H$E JE Wo Am¡a Bg ‘§M Ho$ ‘mÜ¶‘ go Hw$b 3,254 

nm°{b{g¶m| H$m boZXoZ {H$¶m J¶m Wm& 2022-23 ‘| Hw$b 36,36, 297 én¶o 

H$m àr‘r¶‘ hm{gb {H$¶m J¶m&

nrAmoEgnr M¡Zb 

nrAmoEgnr M¡Zb 2022 ‘| noe {H$¶m J¶m Wm& ¶h M¡Zb nm°B§Q> Am°’$ gob 

ng©Ýg (nrAmoEgnr) H$s grYr ̂ Vu H$s AZw‘{V XoVm h¡ Omo J«mhH$m| H$mo ~r‘m 

nm°{bgr ~oM gH$Vo h¢&

{dÎm df© 2022-23 Ho$ Xm¡amZ H§$nZr Zo 1200 nrAmoEgnr Ho$ ‘mÜ¶‘ go ` 

44.03 H$amo‹S> én¶o H$s nm°{b{g¶m§ ~oMt, {OZH$s grYo ^Vu H$s JB© Wr ¶m 

{~OZog S>odbn‘|Q> E½Or³¶y{Q>ìg/‘¡ZoOam| Ho$ ‘mÜ¶‘ go ^Vu H$s JB© Wr& 

A{V[aº$ 4104 nrAmoEgnr H$mo ‘Ü¶ñWm| Ho$ ‘mÜ¶‘ go ‘¡n {H$¶m J¶m&

nrAmoEgnr M¡Zb ñdmñÏ¶ Am¡a ì¶{º$JV XþK©Q>Zm nm°{b{g¶m| g{hV {d{^Þ 

àH$ma Ho$ CËnmX noe H$aVm h¡& ^{dî¶ ‘| ^r Bg M¡Zb na Ü¶mZ H|${ÐV 

ahoJm& 

 ‘w»¶‘§Ìr ì¶mnH$ ñdmñÏ¶ ~r‘m ¶moOZm� V{‘bZmSw>

‘w»¶‘§Ìr ì¶mnH$ ñdmñÏ¶ ~r‘m ¶moOZm, EH$ à{V{ð>V ~r‘m H$da bmJy H$aZo 

Ho$ {bE h‘mar H§$nZr Zo EH$ ~ma {’$a V{‘bZmSw> gaH$ma go {Z{dXm àmá H$s 

h¡, Omo 11 OZdar 2012 H$mo 4 gmb H$s Ad{Y Ho$ {bE nhbr {Z{dXm Ho$ 

gmW n[aMmbZ ‘| AmB© Wr& Amngr gh‘{V Ho$ gmW EH$ df© Ho$ {dñVma 

H$m {dH$ën H$m bm^ boVo hþE A~ h‘ 12d| df© H$s g’$b ¶mÌm Ho$ gmW 

AmJo ~‹T> aho h¢ Am¡a bJmVma Vrgar ~ma Eb 1 ~mobrXmVm Ho$ ê$n ‘| C^aH$a 

2022 H$s {Z{dXm H$mo àmá {H$¶m&

Bg ¶moOZm H$m ‘w»¶ CÔoí¶ {H$gr ^r n[adma Ho$ gXñ¶m| H$mo, {OZH$s 

dm{f©H$ nm[adm[aH$ Am¶ J«m‘ àemg{ZH$ A{YH$mar (drEAmo) Ûmam à‘m{UV 

`1,20,000/- én¶o go H$‘ h¡ Am¡a {OgHo$ nmg d¡Y ameZ H$mS>© (nrS>rEg) 

hmo, CÝh| gaH$mar Am¡a {ZOr AñnVmbm| ‘| ‘wâV {M{H$Ëgm Am¡a eë¶ 

{M{H$Ëgm CnMma àXmZ H$aZm h¡& Am{Xdmgr, {Xì¶m§J, ûmrb§H$mB© eaUmWu, 

AÝ¶ amÁ¶m| Ho$ àdmgr, AZmW Am¡a {ZñVm[aV {H$¶o J¶o ~{ƒ¶m§ ^r Bg 

¶moOZm ‘| gpå‘{bV h¢& grE‘grEMAmB©Eg Ho$ A§VJ©V à{V n[adma ` 5 

bmI én¶o H$s ~r‘m am{e h¡& nyar à{H«$¶m H¡$ebog Am¡a H$mJO a{hV h¡& 

bm^m{W©¶m| H$s ^bmB© Ho$ {bE g‘¶-g‘¶ na J«m‘dma Am¡a VmbwH$mdma 

{M{H$Ëgm {e{da Am¶mo{OV {H$E OmVo h¢&

Bg ¶moOZm H$mo 2018 ‘| 01-12-2018 go Am¶wî‘mZ ^maV - àYmZ‘§Ìr 

OZ Amamo½¶ ¶moOZm Ho$ gmW EH$sH¥$V {H$¶m J¶m& 861 gaH$mar AñnVmb, 

966 {ZOr AñnVmb, Hw$b 1827 AñnVmb Am¡a 942 S>m¶¾mopñQ>H$ g|Q>a, 

53 Am°{Q>Á‘ g|Q>a, 38 S>rS>rES>ãë¶yAmo Ho$ Ûmam AmO VH$ Bg ¶moOZm Ho$ 

A§VJ©V bm^m{W©¶m| H$mo JwUdÎmmnyU© Am¡a {Z~m©Y godmE§ àXmZ H$a aho h¢& 7 

{XZm| Ho$ Xmdo H$s Q>rEQ>r Ho$ gmW 1% go H$‘ H$s {eH$m¶V hr Bg ¶moOZm 

H$s {d{eï>Vm h¡& 12d| nm°{bgr df© Ho$ Xm¡amZ hm{gb {H$¶m J¶m àr{‘¶‘ ` 

1200 H$amo‹S> én¶o go A{YH$ h¡, {Og‘| amÁ¶ ‘| ` 1.41 H$amo‹S> n[admam| 

H$m H$daoO h¡, VWm amÁ¶ ‘| n[adma H$m AmH$ma 2.7 h¡&

V{‘bZmSw> Ho$ ‘mZZr¶ ‘w»¶‘§Ìr Zo 18.11.2021 H$mo ZB© OrdZ ajH$ 

¶moOZm ""BZw{¶a H$ßnmo‘ {WÅ>‘- Zå‘B© H$m¸w$‘ 48"" ¶moOZm H$s KmofUm 

H$s, Vm{H$ JmoëS>Z Am°dg© Ho$ Xm¡amZ g‹S>H$ ¶mVm¶mV go hmoZo dmbr MmoQ>m| 

Ho$ H$maU hmoZo dmbr ‘m¡Vm| H$mo H$‘ H$aZo Am¡a AmhV hþE Ah‘ OrdZ H$mo 

~MmZo ‘| ‘XX {‘b gHo$& V{‘bZmSw> gaH$ma Zo nm¶bQ> àmoOo³Q> Ho$ AmYma 

na Bg ZB© ¶moOZm H$mo bmJy H$aZo Ho$ {bE `yAmB©AmB©gr H$m M¶Z {H$¶m& 

EZHo$-48 ¶moOZm Ho$ VhV g^r g‹S>H$ XþK©Q>Zm nr{‹S>Vm| H$mo, Mmho do H$ht 

H$m ^r {Zdmgr hm|, V{‘bZmSw> Ho$ 600 go A{YH$ {MpÝhV AñnVmbm| ‘| ` 

1 bmI én¶o H$s gr‘m VH$ 48 K§Q>m| Ho$ {bE ‘wâV AmnmVH$mbrZ CnMma 

àXmZ {H$¶m OmEJm&

h‘| EZEME (amï´>r¶ ñdmñÏ¶ àm{YH$aU) Am¡a V{‘bZmSw> gaH$ma go 

H$B© àe§gmE§ Am¡a gamhZm àmá hþB© h¢& Zr{V Am¶moJ Zo Bg ¶moOZm 

H$s gamhZm H$aVo hþE H$hm Wm {H$ ""{nN>bo 10 dfm] go V{‘bZmSw> ‘| 

grE‘grEMAmB©Eg Ho$ H$m¶m©Ýd¶Z Ho$ H$maU Jar~r H$‘ hþB© h¡, {Oggo 

amÁ¶ ‘| Jar~m| H$m {dÎmr¶ ~moP H$‘ hþAm h¡&""

h[a¶mUm, ‘oKmb¶, Oå‘y Am¡a H$í‘ra, {‘Omoa‘ O¡go H$B© amÁ¶m| Ho$ 

gaH$mar ñdmñÏ¶ A{YH$m[a¶m| Zo `yAmB©AmB©gr Ûmam H$m¶m©pÝdV {H$¶o Om 

aho Q>rEZ-grE‘grEMAmB©Eg Ho$ g’$b g§MmbZ ‘m°S>b H$m AÜ¶¶Z H$aZo 

Ho$ {bE V{‘bZmSw> amÁ¶ H$m Xm¡am {H$¶m&

Bg joÌ H$s AJ«Ur, ¶yZmBQ>oS> B§{S>¶m B§í¶moa|g H§$nZr {b{‘Q>oS> H$mo 

V{‘bZmSw> gaH$ma Ho$ {bE CZH$s V{‘bZmSw> gaH$ma H$‘©Mmar nm°{bgr 

Am¡a V{‘bZmSw> gaH$ma n|eZ^moJr nm°{bgr Ho$ gmW grE‘grEMmB©Eg Am¡a 

E~r-nrE‘OoEdmB© Ho$ H$m¶m©Ýd¶Z Ho$ {bE g~go ng§XrXm ~r‘m ^mJrXma 

‘mZm OmVm h¡&

¶moOZm Ho$ g§MmbZ H$m dV©‘mZ 12dm§ df© (Vrgar {Z{dXm H$m Xÿgam df©) 

Bg ¶moOZm Ho$ g’$b H$m¶m©Ýd¶Z H$m ñnï> à‘mU h¡&

’$gb ~r‘m 

H§$nZr Zo 2022-23 Ho$ Xm¡amZ gaH$ma Ûmam àm¶mo{OV àYmZ‘§Ìr ’$gb 

~r‘m ¶moOZm (nrE‘E’$~rdmB©) ‘| g{H«$¶ ê$n go {’$a go àdoe {H$¶m h¡ 

Am¡a ‘hmamï´> amÁ¶ Ho$ ³bñQ>a 5 ‘| gaßbg eo¶[a¨J ‘m°S>b (EgEgE‘) 

Ho$ VhV ¶moOZm H$mo bmJy {H$¶m h¡, {Og‘| 4 {Obo - Zm§Xo‹S>, R>mUo, qgYwXþJ© 

Am¡a aËZm{Jar em{‘b h¢& ì¶mdgm{¶H$ {ddaU H$mo ¶hm§ ZrMo {XIm¶m J¶m 

h¡:
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country. There are 3,60,000 Common Service Centers 
(CSCs) spread across the country and they provide a wide 
range of services such as healthcare, finance, education, 
agriculture and social welfare schemes to promote digital 
inclusion.
CSCs have become an important channel for delivery 
of insurance products in India. The UIIC CSC Portal has 
made several insurance policies available to citizens 
including Personal Accident Policy, Fire Policy, Motor 
Liability Policy and Motor Package Policy. In addition 
various micro insurance policies, miscellaneous insurance 
and health products are expected to be integrated into the 
CSC platform shortly.
As on March 31, 2023, there were 70,586 VLEs (Village 
Level Entrepreneurs) mapped to the UIIC Portal and a total 
of 3,254 policies were transacted through this platform. 
The total premium procured in 2022-23 was ` 36,36,297.

POSP CHANNEL
The POSP channel was introduced in 2022. This channel 
allows for direct recruitment of Point of Sale Persons 
(POSPs) who can sell insurance policies to customers. 
During FY 2022-23 the Company sold policies worth 
` 44.03 crores through 1200 POSPs who were directly 
recruited or recruited through Business Development 
Executives/Managers. An additional 4104 POSPs were 
mapped through Intermediaries. 
The POSP Channel offers a variety of products including 
health and personal accident policies. There will be 
continued focus on this channel in the future. 

Chief Minister’s Comprehensive Health Insurance Scheme 
– Tamil Nadu
Our Company has once again secured the Tender from 
the Government of Tamil Nadu to implement the Chief 
Minister’s Comprehensive Health Insurance Scheme, a 
prestigious insurance cover, which came into operation 
on 11th January 2012 with first tender being for a period 
of 4 years and with an option for extension by one year 
on mutual consent and we are now marching ahead with 
the successful journey of 12th year, won 2022 tender by 
emerging as L1 bidder for 3rd consecutive term. 
The main objective of this scheme is to provide free 
medical and surgical treatment in Government and private 
hospitals to the members of any family whose annual 
family income is less than ` 1,20,000/- as certified by 
the Village Administrative Officer (VAO) and who has 
valid ration card (PDS). The tribals, differently abled, Sri 
Lankan refugees, migrants from other states, orphans and 
rescued girl children are also covered. The sum insured 
is ` 5 lakh floater per family under CMCHIS. The entire 
process is cashless and paperless. Periodical Medical 
camps are conducted villagewise and taluka wise for the 
wellbeing of the beneficiaries.

The scheme was integrated with Ayushman Bharat - 
Pradhan Mantri Jan Arogya Yojana in 2018 with effect 
from 01-12-2018. As on date 861 Government hospitals, 
966 private hospitals with total of 1827 hospitals and 
942 Diagnostic Centres, 53 Autism Centres, 38 DDAWOs 
are rendering quality and seamless services to the 
beneficiaries under the scheme. The scheme is having 
a grievance of less than 1% with claims TAT of 7 days. 
The premium procured during the 12th policy year is 
more than ` 1200 crores with a coverage of ` 1.41 crore 
families in the state with a family size of 2.7 in the state. 
Hon’ble Chief Minister of Tamil Nadu announced the new 
life saving scheme “ Innuyir Kappom Thittam- Nammai 
Kakkum 48” scheme on 18.11.2021 in order to achieve 
the objective of reducing road traffic injury fatalities 
during the Golden Hours and help to save the valuable 
lives of the victims. The Government of Tamil Nadu had 
selected UIIC for implementing this new scheme on pilot 
project basis. Under the NK-48 scheme all road accident 
victims irrespective of their domicile, will be provided free 
emergency treatment for 48 hours at over 600 identified 
Hospitals in Tamil Nadu up to a limit of ` 1 lakh.
We have received numerous accolades and appreciations 
from NHA (National Health Authority) & Tamil Nadu 
Government. NITI Aayog had appreciated the scheme 
stating that “poverty has been reduced, because of the 
implementation of CMCHIS in Tamil Nadu for the past 10 
years which has reduced the financial burden of the poor 
in the state.” 
Government health officials from many states such as 
Haryana, Meghalaya, Jammu & Kashmir, Mizoram had 
visited Tamil Nadu state for studying the successful 
operating model of the TN-CMCHIS which is being 
implemented by UIIC.
United India Insurance Company Limited, a pioneer 
in the field, is considered to be the most preferred 
insurance partner for Tamil Nadu Government for 
implementation of CMCHIS & AB-PMJAY along with their 
Tamil Nadu Government Employees policy and Tamil 
Nadu Government Pensioners policy.
The current 12th year (2nd year of 3rd tender) of operation 
of the scheme is a clear testimony to the successful 
implementation of the scheme.

CROP INSURANCE 

The Company has actively reentered the Government 
sponsored Pradhan Mantri Fasal Bima Yojana (PMFBY) 
during 2022-23 and implemented the Scheme under 
Surplus Sharing Model (SSM) in Cluster 5 of Maharashtra 
State comprising of 4 districts - Nanded, Thane, 
Sindhudurg and Ratnagiri. The business performance is 
shown hereunder:
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`yAmB©AmB©gr � ’$gb ~r‘m - 2022-23

 {H$gmZ AmdoXZm| H$s g§»¶m ~r{‘V joÌ (ho³Q>ma ‘| )
~r{‘V am{e 

(` é. H$amoS> ‘|)
Hw$b àr{‘¶‘ 

(` é. H$amoS> ‘|)

Iar’$ 1124683 646747.78 3361.85 633.72

a{~  153115 109647.45  410.46  60.82

Hw$b 1277798 756395.23 3772.31 694.54

³bñQ>a 5 Ho$ Mma {Obm| ‘| go, Zm§Xo‹S> ‘| bJ^J 12.22 bmI AmdoXZm| Ho$ Zm‘m§H$Z Ho$ gmW Hw$b àr{‘¶‘ H$m bJ^J 96% {hñgm h¡& MwZm¡{V¶m| Ho$ ~mdOyX 
Am¡a ‘m¡g‘ H$s à{VHy$b n[apñW{V¶m| Ho$ H$maU grµOZ Ho$ Xm¡amZ ~‹S>r g§»¶m ‘| ì¶{º$JV Xmdm| H$m ‘yë¶m§H$Z hþAm VWm H§$nZr C{MV Xmdm à~§YZ Ho$ ‘mÜ¶‘ 
go pñW{V H$mo g§^mbZo ‘| gj‘ ahr& {H$E JE Cnm¶m| Ho$ ‘ÔoZOa, Iar’$ Am¡a a~r XmoZm| ‘m¡g‘m| H$s g‘m{á na Hw$b hm{Z AZwnmV 80% go 85% Ho$ ~rM 
hmoZo H$s Cå‘rX h¡&

3. H$m°nm}aoQ> JdZ}Ýg na [anmoQ>© 
H$m°anmoaoQ> JdZ]g Ho$ joÌ ‘| AnZmB© OmZo dmbr 'gdm}Îm‘ àWmAm|' H$mo AnZmZo ‘| H§$nZr {dœmg H$aVr h¡& H§$nZr AnZo {hVYmaH$m| Ho$ {hVm| H$s ajm Ho$ {bE 
AnZo g^r boZXoZ ‘| nyU© nmaX{e©Vm Am¡a Odm~Xohr H$s Amdí¶H$Vm na Omoa XoVr h¡& H§$nZr ‘| emgZ V§Ì Ho$ ‘mÜ¶‘ go, ~moS>© AnZr g{‘{V¶m| Ho$ gmW AnZo 
{ZU©¶ boZo ‘| nmaX{e©Vm, {ZînjVm Am¡a ñdV§ÌVm gw{Z{üV H$aHo$ AnZo g^r {hVYmaH$m| Ho$ à{V AnZr àË¶¶r {Oå‘oXm[a¶m§ {Z^mVr h¡&

Ohm§ VH$ ~r‘m joÌ H$m g§~§Y h¡, nm°{bgrYmaH$m| Ho$ {hVm| H$s gwajm, gm°ëd|gr H$m aIaImd, R>mog XrK©H$m{bH$ {Zdoe Zr{V Am¡a {ddoH$nyU© AmYma na 
~r‘mboIZ Omo{I‘m| H$s YmaUm Am¡a g§JR>Z H$s g§aMZm ‘| g‘J« Omo{I‘ à~§YZ Ho$ ‘yë¶m§H$Z O¡go nhbwAm| na Omoa {X¶m J¶m h¡&

{ZXoeH$ ‘§S>b 

H§$nZr AÜ¶j gh à~§Y {ZXoeH$ H$s AÜ¶jVm ‘| {ZXoeH$ ‘§S>b Ûmam em{gV hmoVr h¡& H§$nZr Ho$ ~moS>© ‘| 5 {ZXoeH$ h¢ {OZ‘| AÜ¶j gh à~§Y {ZXoeH$, 1 
nyU©H$m{bH$ {ZXoeH$, 3 J¡a-H$m¶©H$mar {ZXoeH$ {OZ‘| 2 gaH$mar Zm{‘V {ZXoeH$ Am¡a 1 J¡a-H$m¶©H$mar ñdV§Ì {ZXoeH$ em{‘b h¢&

31 ‘mM© 2023 H$mo {ZXoeH$ ‘§S>b H$s g§aMZm {ZåZmZwgma h¡: 

(i) lr gË¶OrV {ÌnmR>r, AÜ¶j gh à~§Y {ZXoeH$ 

(ii) lr E‘ dr amd, J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ 

(iii) gwlr E‘ Or O¶ûmr , gaH$ma Ûmam Zm{‘V {ZXoeH$ 

(iv) lr àem§V Hw$‘ma Jmo¶b, gaH$ma Ûmam Zm{‘V {ZXoeH$ 

(v) gwlr amOoœar qgh ‘wZr, ‘hmà~§YH$ Am¡a {ZXoeH$ 

~moS>© Zo {nN>bo {ZXoeH$m| H$s [anmoQ>© H$s VmarI ¶mZr 29 AJñV, 2022 go AnZr g§aMZm ‘| {ZåZ{b{IV n[adV©Z {H$E h¢&

H«$. g§ {ZXoeH$ H$m Zm‘ nXZm‘ {Z¶w{º$/ {d‘w{º$ H$s {V{W 

1. lr ZdZrV S>moS>m ‘hmà~§YH$ Am¡a {ZXoeH$
21.11.2022 go ‘hmà~§YH$ {ZXoeH$ Ho$ ê$n ‘| {Z¶w{º$ 
VWm 01.12.2022 H$mo godm{Zd¥{Îm Ho$ H$maU {ZXoeH$ Ho$ 
nX go {d‘w{º$

2. glr amOoœar qgh ‘wZr ‘hmà~§YH$ Am¡a {ZXoeH$ 18.11.2022 go ‘hmà~§YH$ {ZXoeH$ Ho$ ê$n ‘| {Z¶w{º$ 

3. lr JmonmbH¥$îUZ gw§Xaam‘Z 
‘hmà~§YH$ {ZXoeH$ 
grE’$Amo

09.05.2023 go ‘hmà~§YH$ {ZXoeH$ Ho$ ê$n ‘| {Z¶w{º$

(28.07.2020 go _hmà~§YH$ Ed§ _w»` {dËVr` A{YH$mar 
Ho$ ê$n _o§ )

4. S>m°. {Z{VZ Hw$‘ma ~³er 
J¡a H$m¶©H$mar ñdV§Ì 
{ZXoeH$ 

09.05.2023 go J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ Ho$ ê$n ‘| 
{Z¶w{º$ 

5. lr A§{~Ho$e Ho$ear 
J¡a H$m¶©H$mar ñdV§Ì 
{ZXoeH$

30.05.2023 go J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ Ho$ ê$n ‘| 
{Z¶w{º$



RE
PO

RT
 O

F 
TH

E 
BO

AR
D 

OF
 D

IR
EC

TO
RS

dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23 `wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 8180

UIIC - CROP INSURANCE - 2022-23 

 No of Farmer  
Applications

Area Insured  
(in Hectares)

Sum Insured  
(` In Crores)

Total Premium  
(` In Crores)

KHARIF 1124683 646747.78 3361.85 633.72
RABI  153115 109647.45  410.46  60.82
TOTAL 1277798 756395.23 3772.31 694.54

Out of the four districts in Cluster 5, Nanded constitutes nearly 96% of the total premium with an enrolment of around 
12.22 lakh applications. Despite the challenges posed and the unfavorable weather conditions leading to a large number 
of individual claim assessments during the seasons, the Company was able to handle the situation through proper claims 
management. In view of the measures taken, the overall loss ratio at the close of both Kharif and Rabi seasons is expected 
to be in the range of 80% to 85%.

3. REPORT ON CORPORATE GOVERNANCE

The Company believes in adopting the ‘best practices’ that are followed in the area of Corporate Governance. The Company 
emphasizes the need for full transparency and accountability in all its transactions in order to protect the interests of its 
stakeholders. Through the Governance mechanism in the Company, the Board along with its Committees undertakes 
its fiduciary responsibilities to all its stakeholders by ensuring transparency, fair play and independence in its decision 
making. 
As regards the Insurance sector, the emphasis is on aspects like protection of the interests of the policyholders, 
maintenance of solvency, sound long term investment policy and assumption of underwriting risks on a prudential basis 
and evaluation of overall risk management across the structure of the organization.

BOARD OF DIRECTORS 
The Company is governed by the Board of Directors under the chairmanship of Chairman cum Managing Director. The 
Board of the Company has 5 Directors including the Chairman cum Managing Director, 1 Whole Time Director, 3 Non-
Executive Directors comprising of 2 Government Nominee Directors, and 1 Non-Executive Independent Director.
The composition of the Board of Directors as on 31st March 2023 is given as under: 
(i) Shri Satyajit Tripathy, Chairman cum Managing Director
(ii) Shri M V Rao, Non-Executive Independent Director
(iii) Ms. M G Jayasree, Government Nominee Director
(iv) Shri Parshant Kumar Goyal, Government Nominee Director
(v) Ms. Rajeshwari Singh Muni, General Manager & Director
The Board underwent the following changes in its composition since the date of last Directors’ Report i.e. 29th August, 
2022.

Sl.No. Name of the Director Designation Date of appointment /cessation

1. Shri Navneet Doda
General Manager & 
Director

Appointed as General Manager & Director 
with effect from 21.11.2022 and ceased to be 
a Director due to superannuation with effect 
from 01.12.2022

2. Ms. Rajeshwari Singh Muni
General Manager & 
Director

Appointed as General Manager & Director with 
effect from 18.11.2022

3. Shri Gopalakrishnan Sundararaman
General Manager & 
Director & CFO

Appointed General Manager & Director with 
effect from 09.05.2023 (He was General 
Manager & CFO since 28.07.2020)

4. Dr. Nitin Kumar Bakhshi
Non-Executive 
Independent Director

Appointed as Non-Executive Independent 
Director with effect from 09.05.2023

5. Shri Ambikesh Keshri
Non-Executive 
Independent Director

Appointed as Non-Executive Independent 
Director with effect from 30.05.2023
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{ZXoeH$ ‘§S>b H$m dV©‘mZ {ddaU 

Zm‘ nXZm‘ Ah©Vm
{deofkVm/‘m¡OyXm H$m¡eb/
{deofkVm/j‘Vm H$m joÌ

lr gË¶OrV {ÌnmR>r AÜ¶j gh à~§Y {ZXoeH$ 
~r.Eggr. (H¥$fr), nrOrS>rE‘ 
(E³gAmB©E‘~r)

~r‘m 

lr E‘ dr amd J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ 
E‘.Eggr.(H¥${f) 
grEAmB©AmB©~r

~¢qH$J {dÎm 

gwlr E‘ Or O¶ûmr gaH$ma Ûmam Zm{‘V {ZXoeH$ 

AmB©EgEg, E‘.Eggr 
(ñQ>¡{Q>pñQ>³g ), E‘.Eggr.
(npãbH$ ‘¡ZoO‘oÝQ> E§S> JdZ}
Ýg )

-

lr àem§V Hw$‘ma Jmo¶b gaH$ma Ûmam Zm{‘V {ZXoeH$ E‘~r~rEg -

gwlr amOoœar qgh ‘wZr* ‘hmà~§YH$ {ZXoeH$ ~r. Eggr E‘~rE ~r‘m

lr JmonmbH¥$îUZ gw§Xaam‘Z** ‘hmà~§YH$ {ZXoeH$ grE’$Amo 
~r.H$m°‘, grEg (B§Q>a), 
EAmB©AmB© AmB©

~r‘m

S>m°. {Z{VZ Hw$‘ma ~³er # J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ E‘.H$m°‘, nrEMS>r {dÚm{dX

lr A§{~Ho$e Ho$ear ## J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$
E‘.E.(nm°{b{Q>H$b gm¶Ýg) 
EbEb~r

H¥${f {d{Y

*18 Zd§~a 2022 go gwlr amOoœar qgh ‘w{Z H$mo ‘hmà~§YH$ {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& 
**09 ‘B© 2023 go lr JmonmbH¥$îUZ gw§Xaam‘Z H$mo ‘hmà~§YH$ {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m&
#09 ‘B© 2023 go S>m° {Z{VZ Hw$‘ma ~³er H$mo J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m&
##30 ‘B© 2023 go lr A§{~Ho$e Ho$ear H$mo J¡a H$m¶©H$mar {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& 

AÝ¶ ì¶dgm¶m| Ho$ Abmdm ì¶mnma Zr{V Am¡a aUZr{V na MMm© H$aZo Am¡a {ZU©¶ boZo Ho$ {bE ~moS>© {Z¶{‘V A§Vamb na ~¡R>H$ H$aVm h¡& df© Ho$ Xm¡amZ, ~moS>© 
H$s 8 ~ma ~¡R>H|$ AWm©V 26 OwbmB© 2022, 29 AJñV 2022, 30 {gV§~a 2022, 10 Zd§~a 2022, 28 Zd§~a 2022, 23 {Xg§~a 2022, 15 ’$adar 2023 
Am¡a 28 ‘mM© 2023 H$mo hþBª& 

{H$Ýht Xmo ~moS>© ~¡R>H$m| Ho$ ~rM A{YH$V‘ A§Vamb EH$ gm¡ ~rg {XZ go H$‘ ahr& ~moS>© H$s am¶ ‘|, ñdV§Ì {ZXoeH$ {bpñQ>§J {d{Z¶‘m| ‘| {Z{X©ï> eVm] H$mo nyam 
H$aVo h¢ Am¡a à~§YZ go ñdV§Ì h¢& {H$gr ^r {ZXoeH$ Ho$ ~rM H$moB© nañna g§~§Y Zht Wo&

{ZXoeH$m| Ho$ Zm‘, df© Ho$ Xm¡amZ ~moS>© ~¡R>H$m| ‘| CZH$s CnpñW{V, 31 ‘mM© 2023 VH$ CZHo$ Ûmam Am¶mo{OV g{‘{V H$s gXñ¶Vm/AÜ¶jVm {ZåZ{b{IV 
Vm{bH$mAm| ‘| Xr JB© h¡ :

{ZXoeH$
CZHo$ H$m¶©H$mb Ho$ Xm¡amZ 

Am¶mo{OV ~¡R>H$m| H$s 
g§»¶m

^mJ {b¶o J¶o ~¡R>H$m| H$s g§»¶m

lr gË¶OrV {ÌnmR>r 

AÜ¶j gh à~§Y {ZXoeH$
8

8
(26.07.2022, 29.08.2022,30.09.2022,10.11.2022, 
28.11.2022, 23.12.2022, 15.02.2023, 28.03.2023)

lr E‘ dr amd

J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$
8

7
(26.07.2022, 29.08.2022,30.09.2022,10.11.2022, 
28.11.2022,23.12.2022,15.02.2023)

gwlr E‘ Or O¶ûmr 

gaH$ma Ûmam Zm{‘V {ZXoeH$ 
8

7
(26.07.2022, 29.08.2022,30.09.2022, 10.11.2022, 
28.11.2022,15.02.2023, 28.03.2023)
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PRESENT DETAILS OF BOARD OF DIRECTORS

Name Designation Qualifications
Field of Specialisation/ 

Existing skills/ 
expertise/competence

Shri Satyajit Tripathy Chairman cum  
Managing Director

B.Sc. (Agriculture), 
PGDM (XIMB)

Insurance 

Shri M V Rao 
Non-Executive  
Independent Director

M.Sc.(Agriculture) 
CAIIB

Banking & Finance

Ms. M G Jayasree
Government Nominee 
Director

ISS, M.Sc (Statistics), 
M.Sc.(Public Manage-
ment and Governance)

-

Shri Parshant Kumar Goyal 
Government Nominee 
Director

MBBS -

Ms. Rajeshwari Singh Muni*
General Manager & 
Director

B.Sc, MBA Insurance

Shri Gopalakrishnan Sundararaman**
General Manager & 
Director & CFO

B.Com, CS (Inter), AIII Insurance

Dr. Nitin Kumar Bakhshi#
Non-Executive  
Independent Director

M.Com, Ph.D. Academician 

Shri Ambikesh Keshri## Non-Executive  
Independent Director

M.A.(Political Science), 
LLB

Agriculture & Law

*Ms. Rajeshwari Singh Muni appointed as General Manager & Director w.e.f. 18th November 2022
**Shri Gopalakrishnan Sundararaman appointed as General Manager & Director w.e.f. 09th May 2023
#Dr. Nitin Kumar Bakhshi appointed as Non-Executive Independent Director w.e.f. 09th May 2023
##Shri Ambikesh Keshri appointed as Non-Executive Independent Director w.e.f. 30th May 2023

The Board meets at regular intervals to discuss and decide on business policy and strategy apart from other board 
businesses. During the year, Board met 8 times i.e. on 26th July 2022, 29th August 2022, 30th September 2022,  
10th November 2022, 28th November 2022, 23rd December 2022, 15th February 2023 and 28th March 2023.

The maximum gap between any two Board meetings was less than one hundred and twenty days. In the opinion of  
the Board, the Independent Directors fulfil the conditions specified in the Listing Regulations and are independent of the 
management. There were no inter-se relationships between any of the Directors.

The names of the Directors, their attendance at Board Meetings during the year, Committee memberships/chairpersonships 
held by them as at 31st March 2023 are set out in the following tables:

DIRECTOR
NO. OF MEETING/S 
HELD DURING HIS/

HER TENURE
NO. OF MEETING/S ATTENDED

Shri Satyajit Tripathy 
Chairman cum Managing Director

8
8
(26.07.2022, 29.08.2022,30.09.2022,10.11.2022, 
28.11.2022, 23.12.2022, 15.02.2023, 28.03.2023)

Shri M V Rao 
Non-Executive Independent Director

8
7
(26.07.2022, 29.08.2022,30.09.2022,10.11.2022, 
28.11.2022,23.12.2022,15.02.2023)

Ms. M G Jayasree
Government Nominee Director

8
7
(26.07.2022, 29.08.2022,30.09.2022, 10.11.2022, 
28.11.2022,15.02.2023, 28.03.2023)
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lr àem§V Hw$‘ma Jmo¶b 

gaH$ma Ûmam Zm{‘V {ZXoeH$
8

8
(26.07.2022, 29.08.2022,30.09.2022, 10.11.2022, 
28.11.2022,23.12.2022, 15.02.2023, 28.03.2023)

lr ZdZrV S>moS>m1

H$m¶©H$mar {ZXoeH$ 
1

1
(28.11.2022)

gwlr amOoœar qgh ‘w{Z2

H$m¶©H$mar {ZXoeH$  
4

4
(28.11.2022,23.12.2022, 15.02.2023, 28.03.2023)

1.  lr ZdZrV S>moS>m H$mo 21 Zd§~a 2022 go ‘hmà~§YH$ {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m VWm 01 {Xg§~a 2022 H$mo ‘hmà~§YH$ {ZXoeH$ Ho$ nX go 
{d‘wº$ hþE& 

2.  18 Zd§~a 2022 go gwlr amOoœar qgh ‘w{Z H$mo ‘hmà~§YH$ {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& 
3.  09 ‘B© 2023 go lr JmonmbH¥$îUZ gw§Xama‘Z H$mo ‘hmà~§YH$ {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& 
4.  09 ‘B© 2023 go S>m° {Z{VZ Hw$‘ma ~³er H$mo J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& 
5.  30 ‘B© 2023 go ûmr A§{~Ho$e Ho$ear H$mo J¡a H$m¶©H$mar {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& 

31 {Xg§~a 2022 VH$ ""AÝ¶ H§$n{Z¶m| ‘| Ym[aV {ZXoeH$ nX"" Am¡a ""AÝ¶ H§$n{Z¶m| ‘| g{‘{V¶m| H$s gXñ¶Vm/AÜ¶jVm"" H$m {ddaU Bg àH$ma h¡:

{ZXoeH$ H$m Zm‘ 
AÝ¶ {ZXoeH$ nXm| 

H$s g§»¶m

AÝ¶ gyMr~Õ H§$n{Z¶m| Ho$ Zm‘ Ohm§ 
dh {ZXoeH$ h¢

AÝ¶ H§$n{Z¶m| H$s g{‘{V¶m| 
H$s g§»¶m *

H§$nZr
{ZXoeH$ nX H$s 

ûmoUr
{Og‘| do 
gXñ¶ h¢ 

AÜ¶j

lr gË¶OrV {ÌnmR>r 4
OrAmB©gr hmD$qgJ 
’$m¶Zm§g {b{‘Q>oS> 

J¡a H$m¶©H$mar 1 -

lr E‘ dr amd 1 Ep½O‘ ~¢H$ J¡a H$m¶©H$mar 2 -

glr E‘ Or O¶ûmr 1 n§Om~ qgY ~¢H$  H$m¶©H$mar - -

ûmr àem§V Hw$‘ma Jmo¶b 1 ~¢H$ Am°’$ ‘hmamï´>  H$m¶©H$mar - -

gwlr amOoœar qgh ‘w{Z - - - - -

* B§{S>¶Z npãbH$ {b{‘Q>oS> H§$n{Z¶m| H$s boIm narjm g{‘{V Am¡a {hVYmaH$ g§~§Y g{‘{V ‘| gXñ¶Vm/AÜ¶jVm, gXñ¶Vm H$s g§»¶m ‘| AÜ¶jm| H$s g§»¶m 
em{‘b h¡ (¶wZmBQ>oS> B§{S>¶m B§í¶ya|g H§$nZr {b{‘Q>oS> H$mo N>mo‹S>H$a)

ZmoQ>: 31 ‘mM© 2023 VH$ H§$nZr EH$ AgyMr~Õ BH$mB© h¡

{bpñQ>§J {d{Z¶‘m| Ho$ g§X^© ‘|, H§$nZr Ho$ g^r {ZXoeH$m| Ho$ {b¶o npãbH$ {b{‘Q>oS> H§$n{Z¶m| H$s g{‘{V¶m| (Am°{S>Q> g{‘{V Am¡a {hVYmaH$m| H$s g§~§Y g{‘{V) 
H$s g§»¶m, {Og‘| EH$ {ZXoeH$ gXñ¶/AÜ¶j/Mo¶ang©Z h¡, {bpñQ>§J {d{Z¶‘m| Ho$ A§VJ©V {ZYm©[aV gr‘m Ho$ ^rVa Wr& àË¶oH$ J¡a-H$m¶©H$mar, ñdV§Ì 
{ZXoeH$ Ho$ {ZXoeH$ nX H$s g§»¶m ^r g‘¶-g‘¶ na g§emo{YV {bpñQ>§J {d{Z¶‘m| Ho$ A§VJ©V {ZYm©[aV gr‘m Ho$ ^rVa h¡&

EH$ gaH$mar H§$nZr hmoZo Ho$ ZmVo, BgHo$ ~moS>© Ho$ g^r {ZXoeH$m| H$m M¶Z Am¡a {Z¶w{º$ ^maV gaH$ma Ûmam {ZXoeH$m| H$s {Z¶w{º$ Ho$ {bE {ZYm©[aV M¶Z à{H«$¶m 
Ho$ AZwgma H$s OmVr h¡& H§$nZr Ho$ ì¶dgm¶ Ho$ g§X^© ‘|, ~moS>© Ho$ à^mdr T>§J go H$m¶© H$aZo Ho$ {bE Amdí¶H$ ‘w»¶ H$m¡eb, {deofkVm Am¡a j‘Vm H$s gyMr, 
{ZXoeH$m| Ho$ M¶Z Ho$ {bE gaH$ma H$s à{H«$¶m H$m EH$ A{^Þ A§J h¡& Bgo Ü¶mZ ‘| aIVo hþE, H§$nZr Ho$ ~moS>© Zo {bpñQ>§J {d{Z¶‘m| Ho$ VhV Amdí¶H$ {H$gr 
{ZXoeH$ Ûmam Eogo {H$gr ^r ‘yb H$m¡eb ¶m {deofkVm ¶m j‘Vm H$s Amdí¶H$Vm H$s AbJ go nhMmZ Zht H$s h¡&

31 ‘mM© 2023 VH$ J¡a-H$m¶©H$mar {ZXoeH$m| Ûmam Ym[aV B{¹$Q>r eo¶am| H$m {ddaU

H§$nZr H$s 100% B{¹$Q>r {hñgoXmar ^maV Ho$ amï´>n{V Ho$ nmg h¡&

~moS>© H$s g{‘{V¶m§ 

~moS>© Zo {ZåZ g{‘{V¶m| H$m JR>Z {H$¶m h¡ : 

i) boIm narjm g{‘{V

iI) {Zdoe g{‘{V
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Shri Parshant Kumar Goyal
Government Nominee Director

8
8
(26.07.2022, 29.08.2022,30.09.2022, 10.11.2022, 
28.11.2022,23.12.2022, 15.02.2023, 28.03.2023)

Shri Navneet Doda1

General Manager & Director
1

1
(28.11.2022)

Ms. Rajeshwari Singh Muni2

General Manager & Director
4

4
(28.11.2022,23.12.2022, 15.02.2023, 28.03.2023)

1.  Shri Navneet Doda appointed as General Manager & Director w.e.f. 21st November 2022 and ceased to be General Manager & 
Director w.e.f. 1st December 2022

2. Ms. Rajeshwari Singh Muni appointed as General Manager & Director w.e.f. 18th November 2022
3. Shri Gopalakrishnan Sundararaman appointed as a General Manager & Director w.e.f. 09th May 2023
4. Dr. Nitin Kumar Bakhshi appointed as Non-Executive Independent Director w.e.f. 09th May 2023
5. Shri Ambikesh Keshri appointed as Non-Executive Independent Director w.e.f. 30th May 2023

The details of “Directorships held in other Companies” and “Memberships/Chairpersonships of Committees in other 
Companies” as on 31st December 2022 are as follows:

Name of the Director No. of other 
Directorships

Names of other listed companies 
where he/she is a Director

Number of Committees 
of other Companies*

Company Category of 
Directorship

In which a 
member Chairman

Shri Satyajit Tripathy 4
GIC Housing Finance 
Limited

Non-Executive 1 -

Shri M V Rao 1 Exim Bank Non- Executive 2 -

Ms. M G Jayasree 1 Punjab & Sind Bank Non-Executive - -

Shri Parshant Kumar Goyal 1 Bank of Maharashtra Non- Executive - -

Ms. Rajeshwari Singh Muni - - - - -

* Memberships/Chairpersonships in Audit Committee and Stakeholders’ Relationship Committee of Indian Public Limited Companies, 
number of Memberships includes Chairpersonships (excluding United India Insurance Company Limited)

Note: The Company is an unlisted entity as on 31st March 2023

In terms of Listing Regulations, the number of Committees (Audit Committee and Stakeholders’ Relationship Committee) 
of public limited Companies in which a Director is a member/chairman/chairperson were within the limits prescribed 
under the Listing Regulations, for all the Directors of the Company. The number of Directorships of each Non-Executive, 
Independent Director is also within the limits prescribed under the Listing Regulations as amended from time to time. 
Being a Government Company, all the Directors on its Board are selected and appointed by the Government of India as per 
well laid down selection process for appointment of Directors. The list of core skills, expertise and competence required 
for the Board to function effectively, in context of the Company’s business, forms an integral part of the Government’s 
process for selection of the Directors. In view thereof, the Board of the Company has not identified separately any such 
core skills or expertise or competence required by a Director as required under the Listing Regulations.

Details of Equity Shares held by Non-Executive Directors as on 31st March 2023
100% Equity holding of the Company is held by the President of India.

COMMITTEES OF THE BOARD
The Board has constituted the following Committees: 
i) Audit Committee 
ii) Investment Committee 
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iii) Omo{I‘ à~§YZ g{‘{V 

iv) nm°{bgr YmaH$m| H$s gwajm g{‘{V

v) Zm‘m§H$Z nm[aûm{‘H$ g{‘{V

vi) {ZJ‘r¶ gm‘m{OH$ Xm{¶Ëd g{‘{V 

vii) {hVYmaH$ g§~§Yr g{‘{V

viii) gyMZm àm¡Úmo{J{H$ g{‘{V 

ix) ‘mZd g§gmYZ g{‘{V 

x) g§n{Îm g‘rjm g{‘{V 

{dMmamW© {df¶, {dÎmr¶ df© 2022-2023 Ho$ Xm¡amZ Am¶mo{OV ~¡R>H$m| H$s g§»¶m g{hV g§aMZm VWm ~moS>© H$s g{‘{V¶m| H$s CnpñW{V ZrMo Xr JB© h¡

boIm narjm g{‘{V

{dMmamW© {df¶ 

boImnarjm g{‘{V H$s dV©‘mZ {dMmamW© {df¶ ‘| AÝ¶ ~mVm| Ho$ gmW-gmW {ZåZ{b{IV em{‘b h¢ :

1.  H§$nZr H$s {dÎmr¶ [anmo{Qª>J H$s {ZJamZr H$aZm Am¡a dm{f©H$ Am¡a Ì¡‘m{gH$ AmYma na BgH$s {dÎmr¶ OmZH$mar H$m àH$Q>rH$aU H$aZm Am¡a BgH$s ewÕVm, 
¶VmW©Vm Am¡a {dœgZr¶Vm gw{Z{üV H$aZm&

2.  Am§V[aH$ boImnarjm {d^mJ Ho$ Hw$eb H$m‘H$mO H$s {ZJamZr H$aZm Am¡a {H$gr ^r Om§M Ho$ {ZîH$fm] H$s g‘rjm H$aZm Am¡a Ohm§ YmoImY‹S>r ¶m 
A{Z¶{‘VVm H$m g§Xoh hmo, Cgo ~moS>© H$mo [anmoQ>© H$aZm&

3.  boIm narjH$m| H$s {Z¶w{º$, nm[aûm{‘H$, {ZînmXZ Am¡a H$m¶© H$s {ZJamZr Ho$ {bE {g’$m[ae.

4. g§~§{YV njm| Ho$ gmW boZXoZ H$s ‘§Oyar ¶m VËnümV g§emoYZ.

31 ‘mM© 2023 H$mo boIm narjm g{‘{V H$s g§aMZm {ZåZmZwgma Wr:

H«$. g§ Zm‘ ûmoUr nXZm‘

1. lr E‘ dr amd AÜ¶j J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$

2. gwlr E‘ Or O¶ûmr gXñ¶ gaH$ma Ûmam Zm{‘V {ZXoeH$ (J¡a H$m¶©H$mar )

3. lr àem§V Hw$‘ma Jmo¶b gXñ¶ gaH$ma Ûmam Zm{‘V {ZXoeH$ (J¡a H$m¶©H$mar )

*09 ‘B© 2023 go S>m°. {Z{VZ Hw$‘ma ~³er H$mo g{‘V Ho$ gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& 

31 ‘mM© 2023 H$mo boIm narjm g{‘{V Ho$ gXñ¶m| H$s CnpñW{V {ZåZmZwgma h¡:

g‘rjmYrZ df© Ho$ Xm¡amZ boImnarjm g{‘{V H$s gmV (7) ~ma ~¡R>H$ hþB© AWm©V 26 OwbmB© 2022, 29 AJñV 2022, 30 {gV§~a 2022, 10 Zd§~a 2022, 
28 Zd§~a 2022, 09 ’$adar 2023 Am¡a 15 ’$adar 2023. 

{ZXoeH$
CZHo$ H$m¶©H$mb Ho$ 

Xm¡amZ Am¶mo{OV ~¡R>H$m| 
H$s g§»¶m

CnpñWV ~¡R>H$/~¡R>H$m| H$s g§»¶m

lr E‘ dr amd

J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ 
7

7
(26.07.2022, 29.08.2022, 30.09.2022, 10.11.2022, 
28.11.2022, 09.02.2023, 15.02.2023)

gwlr E‘ Or O¶ûmr 

gaH$ma Ûmam Zm{‘V {ZXoeH$
7

7
(26.07.2022,29.08.2022, 30.09.2022, 10.11.2022, 
28.11.2022,09.02.2023, 15.02.2023)

lr àem§V Hw$‘ma Jmo¶b 

gaH$ma Ûmam Zm{‘V {ZXoeH$
7

7
(26.07.2022,29.08.2022, 30.09.2022, 10.11.2022, 
28.11.2022,09.02.2023, 15.02.2023)

1. 09 ‘B© 2023 go S>m°. {Z{VZ Hw$‘ma ~³er H$mo g{‘V Ho$ gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m
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iii) Risk Management Committee 
iv) Policyholders’ Protection Committee 
v) Nomination & Remuneration Committee
vi) Corporate Social Responsibility Committee
vii) Stakeholders’ Relationship Committee 
viii) Information Technology Committee
ix) HR Committee 
x) Property Review Committee
The terms of reference, the composition along with the number of meetings held during FY 2022-2023 and the attendance 
of the Committees of the Board are provided below:

AUDIT COMMITTEE
Terms of Reference
The present terms of reference of Audit Committee inter-alia includes the following:
1. Oversight of the Company’s financial reporting and disclosure of its financial information on an annual and quarterly 

basis and ensuring its correctness, sufficiency and credibility.
2. Oversight of the efficient functioning of Internal Audit department and review of the findings of any investigation 

where there is suspected fraud or irregularity and reporting matter to the Board.
3. Recommendation for appointment, remuneration, performance and oversight of the work of the Auditors.
4. Approval or subsequent modification of transaction with related parties.
The composition of Audit Committee as on 31st March 2023 was as follows:

Sl. No Name Category Designation

1. Shri M V Rao Chairman Non-Executive Independent Director

2. Ms. M G Jayasree Member Government Nominee Director (Non-Executive)

3. Shri Parshant Kumar Goyal Member Government Nominee Director (Non-Executive)

*Dr. Nitin Kumar Bakhshi was appointed as Member of the Committee w.e.f. 09th May 2023

Attendance of Members of Audit Committee as on 31st March 2023 was as follows:

The Audit Committee met Seven (7) times during the year under review i.e on 26th July 2022, 29th August 2022, 30th 
September 2022, 10th November 2022, 28th November 2022, 09th February 2023 and 15th February 2023. 

DIRECTOR
NO. OF MEETING/S 
HELD DURING HIS/

HER TENURE
NO. OF MEETING/S ATTENDED

Shri M V Rao 
Non-Executive Independent Director

7
7
(26.07.2022, 29.08.2022, 30.09.2022, 10.11.2022, 
28.11.2022, 09.02.2023, 15.02.2023)

Ms. M G Jayasree
Government Nominee Director

7
7
(26.07.2022,29.08.2022, 30.09.2022, 10.11.2022, 
28.11.2022,09.02.2023, 15.02.2023)

Shri Parshant Kumar Goyal
Government Nominee Director

7
7
(26.07.2022,29.08.2022, 30.09.2022, 10.11.2022, 
28.11.2022,09.02.2023, 15.02.2023)

1. Dr. Nitin Kumar Bakhshi was appointed as Member of the Committee w.e.f. 09th May 2023
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{Zdoe g{‘{V 
{dMmamW© {df¶ 

{Zdoe g{‘{V H$s dV©‘mZ {dMmamW© {df¶ ‘| AÝ¶ ~mVm| Ho$ gmW-gmW {ZåZ{b{IV em{‘b h¢:

1.  {Zdoe Zr{V H$s {g’$m[ae H$aZm VWm {Zdoe Zr{V {ZYm©[aV H$aZm Am¡a H§$nZr Ho$ {Zdoe g§MmbZ Ho$ {bE n[aMmbZ T>m§Mm V¡¶ma H$aZm& Zr{V H$mo 
‘O~yV Am§V[aH$ {Z¶§ÌU àUm{b¶m| Ûmam g‘{W©V {ddoH$nyU© n[ag§n{Îm Xo¶Vm à~§YZ (EEbE‘) na Ü¶mZ H|${ÐV H$aZm Mm{hE

2. ~moS>© Ûmam {d{YdV AZw‘mo{XV {Zdoe Zr{V H$m H$m¶m©Ýd¶Z H$aZm&

31 ‘mM© 2023 H$mo {Zdoe g{‘{V H$s g§aMZm {ZåZmZwgma Wr:

H«$. g§ Zm‘ ûmoUr nXZm‘

1. lr gË¶OrV {ÌnmR>r AÜ¶j AÜ¶j gh à~§Y {ZXoeH$

2. lr E‘ dr amd gXñ¶ J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ 

3. gwlr E‘ Or O¶ûmr gXñ¶ gaH$ma Ûmam Zm{‘V {ZXoeH$ (J¡a H$m¶©H$mar)

4. lr àem§V Hw$‘ma Jmo¶b gXñ¶ gaH$ma Ûmam Zm{‘V {ZXoeH$ (J¡a H$m¶©H$mar)

5. lr JmonmbH¥$îUZ gwXaam‘Z * gXñ¶ ‘hmà~§YH$ ‘w»¶ {dÎmr¶ A{YH$mar 

6. lr Eb a§JamOZ gXñ¶ Cn ‘hmà~§YH$ ‘w»¶ {Zdoe A{YH$mar 

7. lr Eg amOJmonmb gXñ¶ Cn ‘hmà~§YH$ ‘w»¶ Omo{I‘ A{YH$mar

8. lr nmbao{È> {dîUwdY©Z gXñ¶ {Z¶wº$ ~r‘m§H$H$ 

*09 ‘B© 2023 go lr JmonmbH¥$îUZ gw§Xaam‘Z H$mo ‘hmà~§YH$ {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m 

31 ‘mM© 2023 H$mo {Zdoe g{‘{V Ho$ gXñ¶m| H$s CnpñW{V {ZåZmZwgma h¡:

{Zdoe g{‘{V Zo df© Ho$ Xm¡amZ nm§M (5) ~¡R>H|$ H$s¨ ¶mZr 26 OwbmB© 2022, 29 AJñV 2022, 30 {gV§~a 2022, 28 Zd§~a 2022 Am¡a 15 ’$adar 2023 H$mo&

gXñ¶
CZHo$ H$m¶©H$mb Ho$ Xm¡amZ 
Am¶mo{OV ~¡R>H$m| H$s g§»¶m

CnpñWV ~¡R>H$/~¡R>H$m| H$s g§»¶m

lr gË¶OrV {ÌnmR>r 

AÜ¶j gh à~§Y {ZXoeH$ 
5

5
(26.07.2022, 29.08.2022, 30.09.2022, 
28.11.2022, 15.02.2023)

gwlr E‘ Or O¶ûmr 

gaH$ma Ûmam Zm{‘V {ZXoeH$
5

5
(26.07.2022, 29.08.2022, 
30.09.2022,28.11.2022, 15.02.2023)

lr E‘ dr amd 

J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ 
5

5
(26.07.2022, 29.08.2022, 
30.09.2022,28.11.2022, 15.02.2023)

lr àem§V Hw$‘ma Jmo¶b 

gaH$ma Ûmam Zm{‘V {ZXoeH$
5

5
(26.07.2022, 29.08.2022, 
30.09.2022,28.11.2022, 15.02.2023)

lr JmonmbH¥$îUZ gw§Xaam‘Z*

‘w»¶ {dÎmr¶ A{YH$mar 
5

5
(26.07.2022, 29.08.2022, 
30.09.2022,28.11.2022, 15.02.2023)
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INVESTMENT COMMITTEE
Terms of Reference
The present terms of reference of Investment Committee inter-alia includes the following:
1. To recommend investment policy and lay down investment policy and lay down the operational framework for the 

investment operations of the Company. The policy should focus on a prudential Asset Liability Management (ALM) 
supported by robust internal control systems.

2. To implement the Investment policy duly approved by the Board.

The composition of Investment Committee as on 31st March 2023 was as follows:

Sl. No Name Category Designation

1. Shri Satyajit Tripathy Chairman Chairman cum Managing Director

2. Shri M V Rao Member Non-Executive Independent Director

3. Ms. M G Jayasree Member Government Nominee Director (Non-Executive)

4. Shri Parshant Kumar Goyal Member Government Nominee Director (Non-Executive)

5. Shri Gopalakrishnan Sundararaman * Member General Manager & Chief Financial Officer

6. Shri L Rangarajan Member Deputy General Manager & Chief Investment Officer 

7. Shri S Rajagopal Member Deputy General Manager & Chief Risk Officer

8. Shri Palreddy Vishnuvardhan Member Appointed Actuary

*Shri Gopalakrishnan Sundararaman is appointed as General Manager & Director w.e.f. 09th May 2023

Attendance of Members of the Investment Committee as on 31st March 2023 was as follows:

The Investment Committee met Five (5) times during the year i.e. on 26th July 2022, 29th August 2022, 30th September 
2022, 28th November 2022 and 15th February 2023. 

MEMBER
NO. OF MEETING/S 

HELD DURING HIS/HER 
TENURE

NO. OF MEETING/S ATTENDED

Shri Satyajit Tripathy 
Chairman cum Managing Director

5
5
(26.07.2022, 29.08.2022, 30.09.2022, 
28.11.2022, 15.02.2023)

Ms. M G Jayasree
Government Nominee Director

5
5
(26.07.2022, 29.08.2022, 
30.09.2022,28.11.2022, 15.02.2023)

Shri M V Rao
Non-Executive Independent Director

5
5
(26.07.2022, 29.08.2022, 
30.09.2022,28.11.2022, 15.02.2023)

Shri Parshant Kumar Goyal
Government Nominee Director

5
5
(26.07.2022, 29.08.2022, 
30.09.2022,28.11.2022, 15.02.2023)

Shri Gopalakrishnan Sundararaman*
Chief Financial Officer

5
5
(26.07.2022, 29.08.2022, 
30.09.2022,28.11.2022, 15.02.2023)
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lr nmbao{È> {dîUwdY©Z 

{Z¶wº$ ~r‘m§H$H$ 
5

5
(26.07.2022, 29.08.2022, 
30.09.2022,28.11.2022, 15.02.2023)

lr Eb a§JamOZ 

‘w»¶ {Zdoe A{YH$mar 
5

5 
(26.07.2022, 29.08.2022, 
30.09.2022,28.11.2022, 15.02.2023)

lr Eg amOJmonmb 

‘w»¶ Omo{I‘ A{YH$mar 
5

4 
(26.07.2022, 30.09.2022,28.11.2022, 
15.02.2023)

*09 ‘B© 2023 go lr JmonmbH¥$îUZ gw§Xaam‘Z H$mo ‘hmà~§YH$ {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m

Omo{I‘ à~§YZ g{‘{V 

{dMmamW© {df¶ 

Omo{I‘ à~§Y g{‘{V H$s dV©‘mZ {dMmamW© {df¶ ‘| AÝ¶ ~mVm| Ho$ gmW-gmW {ZåZ{b{IV em{‘b h¢:

1. EH$ à^mdr Omo{I‘ à~§YZ T>m§Mm ñWm{nV H$aZm VWm ~moS>© H$mo H§$nZr Ho$ {bE Omo{I‘ à~§YZ Zr{V Am¡a à{H«$¶mAm| H$s {g’$m[ae H$aZm&

2. {deof {dûcofU Am¡a JwUdÎmm g‘rjm H$aHo$ Omo{I‘ à~§YZ àUmbr Ho$ à^mdr g§MmbZ ‘| ~moS>© H$s ghm¶Vm H$aZm&

3. ~moS>© Ûmam AZw‘moXZ Ho$ {bE YmoImY‹S>r {ZJamZr Zr{V Am¡a ê$naoIm V¡¶ma H$aZm Am¡a BgHo$ H$m¶m©Ýd¶Z H$s {ZJamZr H$aZm

4. Omo{I‘ AZmd¥{Îm Am¡a Omo{I‘m| Ho$ à~§YZ Ho$ {bE H$s JB© H$ma©dmB¶m| Ho$ ~mao ‘| ~moS>© H$mo {ddaU XoZm

5. H§$nZr H$s gm°ëd|gr pñW{V H$s g‘rjm H$aZm Am¡a ì¶dgm¶ {Za§VaVm na {Z¶{‘V AÚVZ H$s {ZJamZr H$aZm&

31 ‘mM© 2023 H$mo Omo{I‘ à~§YZ g{‘{V Ho$ gXñ¶m| H$s CnpñW{V {ZåZmZwgma h¡:

H«$. g§. Zm‘ ûmoUr nXZm‘

1. lr gË¶OrV {ÌnmR>r AÜ¶j AÜ¶j gh à~§Y {ZXoeH$ 

2. lr E‘ dr amd gXñ¶ J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ 

3. gwlr E‘ Or O¶ûmr gXñ¶ gaH$ma Ûmam Zm{‘V {ZXoeH$ (J¡a H$m¶©H$mar )

4. lr àem§V Hw$‘ma Jmo¶b gXñ¶ gaH$ma Ûmam Zm{‘V {ZXoeH$ (J¡a H$m¶©H$mar )

5. gwlr amOoœar qgh ‘w{Z * gXñ¶ ‘hmà~§YH$ {ZXoeH$ 

* 28 Zd§~a 2022 go gwûmr amOoœar qgh ‘w{Z H$mo g{‘{V Ho$ gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& 

**09 ‘B© 2023 go lr JmonmbH¥$îUZ gw§Xaam‘Z H$mo g{‘{V H$s gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m

31 ‘mM© 2023 H$mo Omo{I‘ à~§YZ g{‘{V Ho$ gXñ¶m| H$s CnpñW{V {ZåZmZwgma h¡:

g‘rjmYrZ df© Ho$ Xm¡amZ Omo{I‘ à~§YZ g{‘{V H$s nm§M (5) ~ma ~¡R>H$ hþB© ¶mZr 26 OwbmB© 2022, 30 {gV§~a 2022, 23 {Xg§~a 2022, 15 ’$adar 
2023 Am¡a 28 ‘mM© 2023 H$mo &

{ZXoeH$
CZHo$ H$m¶©H$mb Ho$ 

Xm¡amZ Am¶mo{OV ~¡R>H$m| 
H$s g§»¶m

CnpñWV ~¡R>H$/~¡R>H$m| H$s g§»¶m

lr gË¶OrV {ÌnmR>r 

AÜ¶j gh à~§Y {ZXoeH$ 
5

5
(26.07.2022, 30.09.2022,23.12.2022, 15.02.2023, 
28.03.2023)

lr E‘ dr amd 

J¡a H$m¶©H$ar ñdV§Ì {ZXoeH$ 
5

4
(26.07.2022, 30.09.2022, 23.12.2022, 15.02.2023)

gwlr E‘ Or O¶ûmr 

gaH$ma Ûmam Zm{‘V {ZXoeH$ 
5

4
(26.07.2022, 30.09.2022, 15.02.2023, 28.03.2023)
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Shri Palreddy Vishnuvardhan 
Appointed Actuary

5
5
(26.07.2022, 29.08.2022, 
30.09.2022,28.11.2022, 15.02.2023)

Shri L Rangarajan
Chief Investment Officer

5
5 
(26.07.2022, 29.08.2022, 
30.09.2022,28.11.2022, 15.02.2023)

Shri S Rajagopal 
Chief Risk Officer

5
4 
(26.07.2022, 30.09.2022,28.11.2022, 
15.02.2023)

*Shri Gopalakrishnan Sundararaman is appointed as General Manager & Director w.e.f. 09th May 2023

RISK MANAGEMENT COMMITTEE
Terms of Reference 
The present terms of reference of Risk Management Committee inter-alia includes the following:
1. To establish an effective Risk Management framework and recommend to the Board, the Risk Management policy and 

processes for the Company.
2. To assist the Board in effective operation of Risk Management system by performing specialized analysis and quality 

reviews.
3. To formulate fraud monitoring policy and framework for approval by the Board and to monitor its implementation.
4. To report to the Board details on the risk exposures and the actions taken to manage the exposures.
5. To review the solvency position of the Company and also to monitor regular updates on business continuity.
The composition of Risk Management Committee as on 31st March 2023 was as follows:

Sl. No Name Category Designation

1. Shri Satyajit Tripathy Chairman Chairman cum Managing Director

2. Shri M V Rao Member Non-Executive Independent Director

3. Ms. M G Jayasree Member Government Nominee Director (Non-Executive)

4. Shri Parshant Kumar Goyal Member Government Nominee Director (Non-Executive)

5. Ms. Rajeshwari Singh Muni * Member General Manager & Director

*Ms. Rajeshwari Singh Muni was appointed as Member of the Committee w.e.f.28th November 2022
**Shri Gopalakrishnan Sundararaman was appointed as Member of the Committee w.e.f.09th May 2023

Attendance of Members of Risk Management Committee as on 31st March 2023 was as follows:
The Risk Management Committee met five (5) times during the year under review i.e. on 26th July 2022, 30th September 
2022, 23rd December 2022, 15th February 2023 and 28th March 2023.

DIRECTOR
NO. OF MEETING/S 
HELD DURING HIS/

HER TENURE
NO. OF MEETING/S ATTENDED

Shri Satyajit Tripathy 
Chairman cum Managing Director

5
5
(26.07.2022, 30.09.2022,23.12.2022, 15.02.2023, 
28.03.2023)

Shri M V Rao
Non-Executive Independent Director

5
4
(26.07.2022, 30.09.2022, 23.12.2022, 15.02.2023)

Ms. M G Jayasree
Government Nominee Director

5
4
(26.07.2022, 30.09.2022, 15.02.2023, 28.03.2023)
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lr àem§V Hw$‘ma Jmo¶b 

gaH$ma Ûmam Zm{‘V {ZXoeH$
5

5
(26.07.2022, 30.09.2022, 23.12.2022, 
15.02.2023,28.03.2023)

gwlr amOoœar qgh ‘w{Z

‘hmà~§YH$ {ZXoeH$ 1
3

3
(23.12.2022,15.02.2023, 28.03.2023)

1. 28 Zd§~a 2022 go gwûmr amOoœar qgh ‘w{Z H$mo g{‘{V Ho$ gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& 
2.09 ‘B© 2023 go lr JmonmbH¥$îUZ gw§Xaam‘Z H$mo g{‘{V Ho$ gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m

nm°{bgrYmaH$m| H$s gwajm g{‘{V 

{dMmamW© {df¶ 

nm°{bgrYmaH$m| H$s gwajm g{‘{V H$s dV©‘mZ {dMmamW© {df¶ ‘| AÝ¶ ~mVm| Ho$ gmW-gmW {ZåZ{b{IV em{‘b h¢:

1. nm°{bgrYmaH$m| H$s {eH$m¶Vm| Am¡a g‘ñ¶mAm| Ho$ g‘mYmZ Ho$ {bE EH$ à^mdr V§Ì ñWm{nV H$aZm&

2. ~r‘m bmoH$nmb/Cn^moº$m ‘§Mm| Ûmam {XE JE nwañH$mam| H$s g‘rjm Ho$ {bE EH$ ê$naoIm V¡¶ma H$aZm&

3. nm°{bgrYmaH$m| H$s AZ{Y¶m{MV aH$‘ H$s g‘rjm H$aZm.

4. nm°{bgrYmaH$m| H$mo ""^m¡{VH$ OmZH$mar"" Ho$ àH$Q>rH$aU H$s n¶m©áVm gw{Z{üV H$aZm&

5.  Zr{V Am¡a Xmdm| Ho$ g{d©qgJ ‘mnX§S>m| Ho$ {bE g‘¶ gr‘m Am¡a CZHo$ H$m¶m©Ýd¶Z H$s {ZJamZr H$mo gpå‘{bV H$aVo hþE J«mhH$m| Ho$ gmW C{MV ì¶dhma 
Ho$ {bE ‘mZH$ g§MmbZ à{H«$¶mAm| H$mo AnZmZm&

31 ‘mM© 2023 H$mo nm°{bgrYmaH$mo H$s gwajm g{‘{V H$s g§aMZm {ZåZmZwgma h¡:

H«$. g§. Zm‘ ûmoUr nXZm‘ 

1. gwlr E‘ Or O¶ûmr AÜ¶j gaH$ma Ûmam Zm{‘V {ZXoeH$ (J¡a H$m¶©H$mar)

2. lr gË¶OrV {ÌnmR>r gXñ¶ AÜ¶j gh à~§Y {ZXoeH$ 

3. lr àem§V Hw$‘ma Jmo¶b gXñ¶ gaH$ma Ûmam Zm{‘V {ZXoeH$ (J¡a H$m¶©H$mar)

4. gwlr amOoœar qgh ‘w{Z * gXñ¶ ‘hmà~§YH$ {ZXoeH$ 

* 28 Zd§~a 2022 go gwlr amOoœar qgh ‘w{Z H$mo g{‘{V H$s gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& 
** 09 ‘B© 2023 go lr JmonmbH¥$îUZ gw§Xaam‘Z H$mo g{‘{V H$s gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m

31 ‘mM© 2023 H$mo nm°{bgrYmaH$ g§ajU g{‘{V Ho$ gXñ¶m| H$s CnpñW{V {ZåZmZwgma h¡:

g‘rjmYrZ df© Ho$ Xm¡amZ nm°{bgrYmaH$ g§ajU g{‘{V H$s Mma (4) ~ma ~¡R>H$ hþB©, ¶mZr 26 OwbmB© 2022, 30 {gV§~a 2022, 23 {Xg§~a 2022 Am¡a 15 
’$adar 2023 H$mo&

{ZXoeH$
CZHo$ H$m¶©H$mb Ho$ 

Xm¡amZ Am¶mo{OV ~¡R>H$m| 
H$s g§»¶m

CnpñWV ~¡R>H$/~¡R>H$m| H$s g§»¶m

gwlr E‘ Or O¶ûmr 

gaH$ma Zm{‘V {ZXoeH$ 
4 3

(26.07.2022, 30.09.2022, 15.02.2023)

lr gË¶OrV {ÌnmR>r 

AÜ¶j gh à~§Y {ZXoeH$ 
4 4

(26.07.2022, 30.09.2022, 23.12.2022, 15.02.2023)

lr àem§V Hw$‘ma Jmo¶b 

gaH$ma Ûmam Zm{‘V {ZXoeH$ 
4 4

(26.07.2022, 30.09.2022, 23.12.2022, 15.02.2023)

gwlr amOoœar qgh ‘w{Z 1

‘hmà~§YH$ {ZXoeH$ 
2 2

(23.12.2022, 15.02.2023)
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Shri Parshant Kumar Goyal
Government Nominee Director

5
5
(26.07.2022, 30.09.2022, 23.12.2022, 
15.02.2023,28.03.2023)

Ms. Rajeshwari Singh Muni
General Manager & Director1 3

3
(23.12.2022,15.02.2023, 28.03.2023)

1. Ms. Rajeshwari Singh Muni was appointed as a Member of the Committee w.e.f.28th November 2022
2.Shri Gopalakrishnan Sundararaman was appointed as a Member of the Committee w.e.f.09th May 2023

POLICYHOLDERS’ PROTECTION COMMITTEE
Terms of Reference
The present terms of reference of Policyholders’ Protection Committee inter-alia includes the following:
1. To establish an effective mechanism to address complaints and grievances of policyholders.

2. To put in place a framework for review of awards given by Insurance Ombudsman/Consumer Forums.

3. To review unclaimed amounts of policyholders.

4. To ensure adequacy of disclosure of “material information” to the policyholders.

5. To adopt standard operating procedures for fair treatment of customers including time frames for policy and claims 
servicing parameters and monitoring implementation thereof.

The composition of Policyholders’ Protection Committee as on 31st March 2023 was as follows:

Sl. No Name Category Designation

1. Ms. M G Jayasree Chairperson Government Nominee Director (Non-Executive)

2. Shri Satyajit Tripathy Member Chairman cum Managing Director

3. Shri Parshant Kumar Goyal Member Government Nominee Director (Non-Executive)

4. Ms. Rajeshwari Singh Muni * Member General Manager & Director

*Ms. Rajeshwari Singh Muni was appointed as Member of the Committee w.e.f.28th November 2022
** Shri Gopalakrishnan Sundararaman was appointed as Member of the Committee w.e.f.09th May 2023

Attendance of Members of Policyholders’ Protection Committee as on 31st March 2023 was as follows:
The Policyholders’ Protection Committee met four (4) times during the year under review i.e. on 26th July 2022,  
30th September 2022, 23rd December 2022 and 15th February 2023.

DIRECTOR
NO. OF MEETING/S 
HELD DURING HIS/

HER TENURE
NO. OF MEETING/S ATTENDED

Ms. M G Jayasree
Government Nominee Director 4 3

(26.07.2022, 30.09.2022, 15.02.2023)

Shri Satyajit Tripathy 
Chairman cum Managing Director 4 4

(26.07.2022, 30.09.2022, 23.12.2022, 15.02.2023)

Shri Parshant Kumar Goyal
Government Nominee Director 4 4

(26.07.2022, 30.09.2022, 23.12.2022, 15.02.2023)

Ms. Rajeshwari Singh Muni 1

General Manager & Director 2 2
(23.12.2022, 15.02.2023)
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{ZXoeH$
CZHo$ H$m¶©H$mb Ho$ 

Xm¡amZ Am¶mo{OV ~¡R>H$m| 
H$s g§»¶m

CnpñWV ~¡R>H$/~¡R>H$m| H$s g§»¶m

Am‘§{ÌV :

gwlr amÁ¶bú‘r amd, 

Cn^moº$m à{V{Z{Y 

lr g§O¶ Omoer 2

Cn ‘hmà~§YH$ ‘w»¶ {eH$m¶V A{YH$mar 

lr amOHw$‘ma Aamoam 3

Cn ‘hmà~§YH$ ‘w»¶ {eH$m¶V A{YH$mar 

4

2

2

4
(26.07.2022, 30.09.2022, 23.12.2022, 15.02.2023)

2
(26.07.2022, 30.09.2022)

1
(15.02.2023)

1. 28 Zd§~a 2022 go gwlr amOoœar qgh ‘w{Z H$mo g{‘{V Ho$ gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& 
2. 30 Zd§~a 2022 go lr g§O¶ Omoer ‘w»¶ {eH$m¶V A{YH$mar Ho$ ê$n go {d‘wº$ hþE& 
3. 05 {Xg§~a 2022 go lr amOHw$‘ma Aamoam H$mo ‘w»¶ {eH$m¶V A{YH$mar Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& 
4. 09 ‘B© 2023 go lr JmonmbH¥$îUZ gw§Xaam‘Z H$mo g{‘{V H$s gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m

Zm‘m§H$Z nm[aûm{‘H$ g{‘{V 
{dMmamW© {df¶ 

Zm‘m§H$Z nm[aûm{‘H$ g{‘{V H$s dV©‘mZ {dMmamW© {df¶ ‘| AÝ¶ ~mVm| Ho$ gmW-gmW {ZåZ{b{IV em{‘b h¢:

1.  AÜ¶j gh à~§Y {ZXoeH$ g{hV H$m¶©H$mar {ZXoeH$m| H$s {Z¶w{º$/n[adV©Zm| H$s ‘§Oyar Ho$ {bE ~moS>© H$mo {g’$m[ae H$aZm, {OZH$s {Z¶w{º$ g§~§{YV 
‘§Ìmb¶ Ho$ ‘mÜ¶‘ go ^maV Ho$ amï´>n{V Ûmam H$s OmVr h¡&

2.  ‘m¡OyXm {Z¶‘m| Am¡a {d{Z¶‘m| Ho$ AZwgma Am¶mo{OV dm{f©H$ nXmoÞ{V Aä¶mg Ho$ ‘mÜ¶‘ go à‘wI à~§YH$s¶ H$m{‘©H$/d[að> à~§YZ H$s g‘rjm H$aZm 
Am¡a CZ na Ü¶mZ XoZm&

3.  AÜ¶j gh à~§Y {ZXoeH$ H$s {g’$m[aem| Ho$ AZwgma à‘wI à~§YH$s¶ H$m{‘©H$ (H$m¶©H$mar {ZXoeH$m| Am¡a AÜ¶j gh à~§Y {ZXoeH$ Ho$ Abmdm) ‘| 
{Z¶w{º$/n[adV©Z H$s ‘§Oyar Ho$ {bE ~moS>© H$mo {g’$m[ae H$aZm&

4. {ZXoeH$ ‘§S>b H$s {d{dYVm na Zr{V g{hV ^maV gaH$ma Ûmam Omar {d{^Þ {ZX}em|/Zr{V¶m| H$mo [aH$m°S>© ‘| boZm&

5. ñdV§Ì {ZXoeH$m| Am¡a {ZXoeH$ ‘§S>b Ho$ àXe©Z Ho$ ‘yë¶m§H$Z Ho$ ‘mZX§S> V¡¶ma H$aZm& 

31 ‘mM© 2023 H$mo Zm‘m§H$Z Ed§ nm[aûm{‘H$ g{‘{V H$s g§aMZm Bg àH$ma Wr:

H«$. g§ Zm‘ ûmoUr nXZm‘ 

1. lr E‘ dr amd AÜ¶j J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ 

2. lr gË¶OrV {ÌnmR>r gXñ¶ AÜ¶j gh à~§Y {ZXoeH$ 

3. gwlr E‘ Or O¶ûmr gXñ¶ gaH$ma Ûmam Zm{‘V {ZXoeH$ (J¡a H$m¶©H$mar)

4. lr àem§V Hw$‘ma Jmo¶b gXñ¶ gaH$ma Ûmam Zm{‘V {ZXoeH$ (J¡a H$m¶©H$mar)

*09 ‘B© 2023 go S>m°. {Z{VZ Hw$‘ma ~³er H$mo g{‘{V H$s gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m
** 30 ‘B© 2023 go lr A§{~Ho$e Ho$ear H$mo g{‘{V H$s gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& 

31 ‘mM© 2023 H$mo Zm‘m§H$Z nm[aûm{‘H$ g{‘{V Ho$ gXñ¶m| H$s CnpñW{V {ZåZmZwgma h¡:

Zm‘m§H$Z Am¡a nm[aûm{‘H$ g{‘{V H$s df© Ho$ Xm¡amZ VrZ (3) ~ma ~¡R>H$ hþB© ¶mZr 26 OwbmB© 2022, 28 Zd§~a 2022 Am¡a 28 ‘mM© 2023 H$mo&
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DIRECTOR
NO. OF MEETING/S 
HELD DURING HIS/

HER TENURE
NO. OF MEETING/S ATTENDED

Invitee:
Ms. Rajyalakshmi Rao,  
Consumer Representative

Shri Sanjay Joshi 2

DGM & Chief Grievance Officer

Shri Raj Kumar Arora 3

DGM & Chief Grievance Officer

4

2

2

4
(26.07.2022, 30.09.2022, 23.12.2022, 15.02.2023)

2
(26.07.2022, 30.09.2022)

1
(15.02.2023)

1. Ms. Rajeshwari Singh Muni was appointed as Member of the Committee w.e.f.28th November 2022
2. Shri Sanjay Joshi ceased to be Chief Grievance Officer w.e.f. 30th November 2022
3. Shri Raj Kumar Arora appointed as Chief Grievance Officer w.e.f. 05th December 2022
4. Shri Gopalakrishnan Sundararaman was appointed as Member of the Committee w.e.f.09th May 2023

NOMINATION & REMUNERATION COMMITTEE
Terms of Reference

The present terms of reference of Nomination & Remuneration Committee inter-alia includes the following:

1. To recommend to the Board for approval the appointment/changes in Executive Directors including Chairman cum 
Managing Director who are appointed by the President of India acting through the respective Ministry.

2. To review and take note of Key Managerial Personnel/Senior Management through annual promotion exercises 
conducted as per the existing rules and regulations.

3. To recommend to the Board for approval the appointment/changes in Key Managerial Personnel (other than Executive 
Directors and Chairman cum Managing Director) as per recommendations of Chairman cum Managing Director.

4. To take on record various directives/policies issued by the Government of India including policy on diversity of Board 
of Directors.

5. To formulate the criteria of evaluation of performance of Independent Directors and Board of Directors.

The composition of Nomination and Remuneration Committee as on 31st March 2023 was as follows:

Sl. No Name Category Designation

1. Shri M V Rao Chairman Non-Executive Independent Director

2. Shri Satyajit Tripathy Member Chairman cum Managing Director

3. Ms. M G Jayasree Member Government Nominee Director (Non-Executive)

4. Shri Parshant Kumar Goyal Member Government Nominee Director (Non-Executive)

*Dr. Nitin Kumar Bakhshi was appointed as a Member of the Committee w.e.f. 09th May 2023
** Shri Ambikesh Keshri was appointed as a Member of the Committee w.e.f. 30th May 2023

Attendance of Members of Nomination and Remuneration Committee as on 31st March 2023 was as follows:

The Nomination and Remuneration Committee met Three (3) times during the year i.e. on 26th July 2022, 28th November 
2022 and 28th March 2023.
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{ZXoeH$ 
CZHo$ H$m¶©H$mb Ho$ Xm¡amZ 
Am¶mo{OV ~¡R>H$m| H$s g§»¶m

CnpñWV ~¡R>H$/~¡R>H$m| H$s g§»¶m

lr E‘ dr amd 

J¡a H$m¶©H$ar ñdV§Ì {ZXoeH$ 
3

2
(26.07.2022, 28.11.2022)

lr gË¶OrV {ÌnmR>r 

AÜ¶j gh à~§Y {ZXoeH$
3

3
(26.07.2022,28.11.2022,28.03.2023)

gwlr E‘ Or O¶ûmr 

gaH$ma Ûmam Zm{‘V {ZXoeH$
3

3
(26.07.2022,28.11.2022, 28.03.2023)

lr àem§V Hw$‘ma Jmo¶b

gaH$ma Ûmam Zm{‘V {ZXoeH$
3

3
(26.07.2022,28.11.2022, 28.03.2023)

1. 09 ‘B© 2023 go S>m°. {Z{VZ Hw$‘ma ~³er H$mo g{‘{V Ho$ gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m
2. 30 ‘B© 2023 go lr A§{~Ho$e Ho$ear H$mo g{‘{V Ho$ gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m&

{hVYmaH$ g§~§Y g{‘{V
{dMmamW© {df¶ 

{hVYmaH$ g§~§Y g{‘{V Ho$ {dMmamW© {df¶ ‘| AÝ¶ ~mVm| Ho$ gmW-gmW {ZåZ{b{IV em{‘b h¢:

1.  gyMr~Õ BH$mB© Ho$ à{V^y{V YmaH$m| H$s {eH$m¶Vm| H$m g‘mYmZ H$aZm, {Og‘| eo¶am| Ho$ hñVm§VaU/g§MaU, dm{f©H$ [anmoQ>© Z {‘bZm, Kmo{fV bm^m§e 
Z {‘bZm, ZE/Sw>pßbHo$Q> à‘mUnÌ Omar H$aZm, gm‘mÝ¶ ~¡R>H|$ Am{X go g§~§{YV {eH$m¶V| em{‘b h¢&

2  a{OñQ´>ma Am¡a eo¶a Q´>m§g’$a EO|Q> Ûmam àXmZ H$s Om ahr {d{^Þ godmAm| Ho$ g§~§Y ‘| gyMr~Õ BH$mB© Ûmam AnZmE JE godm ‘mZH$m| Ho$ nmbZ H$s 
g‘rjm.

H§$nZr Zo 2 ’$adar 2023 H$mo H$m°b {dH$ën Ho$ à¶moJ Ho$ ‘mÜ¶‘ go gyMr~Õ F$UnÌm| H$mo nyU© ã¶mO Ho$ gmW ^wZm¶m Am¡a 16 ’$adar 2023 Ho$ ~rEgB© gyMZm 
Ho$ AZwgma EH$ A~ gyMr~Õ BH$mB© Zht ahr& 15 ’$adar 2023 H$mo {hVYmaH$m| H$s g§~§Y g{‘{V H$s g§aMZm Bg àH$ma h¡:

H«$. g§. Zm‘ ûmoUr nXZm‘ 

1. gwlr E‘ Or O¶ûmr AÜ¶jm gaH$ma Zm{‘V {ZXoeH$ (J¡a H$m¶©H$mar) 

2. lr gË¶OrV {ÌnmR>r gXñ¶ AÜ¶j gh à~§Y {ZXoeH$ 

3. lr E‘ dr amd gXñ¶ J¡a H$m¶©H$ar ñdV§Ì {ZXoeH$ 

4. lr àem§V Hw$‘ma Jmo¶b gXñ¶ gaH$ma Zm{‘V {ZXoeH$ (J¡a H$m¶©H$mar) 

5. gwlr amOoœar qgh ‘w{Z * gXñ¶ ‘hmà~§YH$ {ZXoeH$ 

*28 Zd§~a 2022 go gwlr amOoœar qgh ‘w{Z H$mo g{‘{V Ho$ gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& 
15 ’$adar 2023 H$mo {hVYmaH$ g§~§Y g{‘{V Ho$ gXñ¶m| H$s CnpñW{V Bg àH$ma Wr:
{hVYmaH$ g§~§Y g{‘{V H$s g‘rjmYrZ df© Ho$ Xm¡amZ EH$ ~ma 15 ’$adar 2023 H$mo ~¡R>H$ hþB©&

{ZXoeH$ 
CZHo$ H$m¶©H$mb Ho$ Xm¡amZ Am¶mo{OV 

~¡R>H$m| H$s g§»¶m
CnpñWV ~¡R>H$/~¡R>H$m| H$s g§»¶m

gwlr E‘ Or O¶ûmr 
gaH$ma Zm{‘V {ZXoeH$ 

1
1
(15.02.2023)

lr gË¶OrV {ÌnmR>r 
AÜ¶j gh à~§Y {ZXoeH$ 

1
1
(15.02.2023)

lr E‘ dr amd 
J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ 

1
1
(15.02.2023)

lr àem§V Hw$‘ma Jmo¶b
gaH$ma Ûmam Zm{‘V {ZXoeH$

1
1
(15.02.2023)

gwlr amOoœar qgh ‘w{Z 
‘hmà~§YH$ {ZXoeH$ 1

1
1
(15.02.2023)

1. 28 Zd§~a 2022 go gwlr amOoœar qgh ‘w{Z H$mo g{‘{V Ho$ gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& 
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DIRECTOR NO. OF MEETING/S HELD 
DURING HIS/HER TENURE NO. OF MEETING/S ATTENDED

Shri M V Rao
Non-Executive Independent Director

3
2
(26.07.2022, 28.11.2022)

Shri Satyajit Tripathy
Chairman cum Managing Director

3
3
(26.07.2022,28.11.2022,28.03.2023)

Ms. M G Jayasree
Government Nominee Director

3
3
(26.07.2022,28.11.2022, 28.03.2023)

Shri Parshant Kumar Goyal
Government Nominee Director

3
3
(26.07.2022,28.11.2022, 28.03.2023)

1. Dr. Nitin Kumar Bakhshi was appointed as a Member of the Committee w.e.f. 09th May 2023
2. Shri Ambikesh Keshri was appointed as a Member of the Committee w.e.f. 30th May 2023

STAKEHOLDERS’ RELATIONSHIP COMMITTEE
Terms of Reference
The terms of reference of Stakeholders’ Relationship Committee inter-alia included the following:
1. Resolving the grievances of the security holders of the listed entity including complaints related to transfer/

transmission of shares, non-receipt of annual report, non-receipt of declared dividends, issue of new/duplicate 
certificates, general meetings etc.

2. Review of adherence to the service standards adopted by the listed entity in respect of various services being rendered 
by the Registrar & Share Transfer Agent.

The Company redeemed the listed debentures in full with interest through the exercise of call option on 2nd February 
2023 and ceased to be a listed entity as per BSE Notice dated 16th February 2023. The composition of Stakeholders’ 
Relationship Committee as on 15th February 2023 was as follows:

Sl. No Name Category Designation

1. Ms. M G Jayasree Chairperson Government Nominee Director (Non-Executive)
2. Shri Satyajit Tripathy Member Chairman cum Managing Director
3. Shri M V Rao Member Non-Executive Independent Director
4. Shri Parshant Kumar Goyal Member Government Nominee Director (Non-Executive)
5. Ms. Rajeshwari Singh Muni * Member General Manager & Director

*Ms. Rajeshwari Singh Muni was appointed as a Member of the Committee w.e.f.28th November 2022

Attendance of Members of the Stakeholders’ Relationship Committee as on 15th February 2023 was as follows:
The Stakeholders’ Relationship Committee met once during the year under review on 15th February 2023.

DIRECTOR NO. OF MEETING/S HELD 
DURING HIS/HER TENURE

NO. OF MEETING/S  
ATTENDED

Ms. M G Jayasree
Government Nominee Director

1
1
(15.02.2023)

Shri Satyajit Tripathy 
Chairman cum Managing Director

1
1
(15.02.2023)

Shri M V Rao
Non-Executive Independent Director

1
1
(15.02.2023)

Shri Parshant Kumar Goyal
Government Nominee Director

1
1
(15.02.2023)

Ms. Rajeshwari Singh Muni
General Manager & Director1 1

1
(15.02.2023)

1. Ms. Rajeshwari Singh Muni was appointed as a Member of the Committee w.e.f.28th November 2022
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1 Aà¡b 2022 go 16 ’$adar 2023 H$s Ad{Y Ho$ Xm¡amZ àmá {ZdoeH$m| H$s {eH$m¶Vm| H$m {ddaU Am¡a {bpñQ>§J {d{Z¶‘m| Ho$ {d{Z¶‘Z 13(3) Ho$ VhV 
[anmoQ>© H$s JB© OmZH$mar ZrMo Xr JB© h¡:

H«$. g§ {ddaU {eH$m¶Vm| H$s g§»¶m 

1 01.04.2022 H$mo b§{~V {ZdoeH$m| H$s {eH$m¶V| 0

2 01.04.2022 go 16.2.2023 Ho$ Xm¡amZ àmá {ZdoeH$m| H$s {eH$m¶V| 0

3 01.04.2022 go 16.2.2023 Ho$ Xm¡amZ {ZnQ>mE J¶o {ZdoeH$m| H$s {eH$m¶V| 0

4 16.2.2023 H$mo AZgwbPo {ZdoeH$m| H$s {eH$¶Vm| H$s g§»¶m 0

16 ’$adar 2023 VH$ gwûmr AZKm em§VZw Xoenm§S>o, H§$nZr g{Md ^r H§$nZr H$s AZwnmbZ A{YH$mar Wr(H§$nZr 17 ’$adar 2023 go EH$ gyMr~Õ BH$mB© 
Zht ahr)&

{ZJ‘r¶ gm‘m{OH$ Xm{¶Ëd g{‘{V 
grEgAma g{‘{V H$m JR>Z H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 135 Ho$ AZwgma ~moS>© grEgAma Zr{V V¡¶ma H$aZo Am¡a {g’$m[ae H$aZo Am¡a BgHo$ à^mdr 
H$m¶m©Ýd¶Z H$mo gw{Z{üV H$aZo Ho$ {bE {H$¶m OmVm h¡&

31 ‘mM© 2023 H$mo grEgAma g{‘{V H$s g§aMZm Bg àH$ma Wr:

H«$. g§. Zm‘ ûmoUr nXZm‘ 

1. lr gË¶OrV {ÌnmR>r AÜ¶j AÜ¶j gh à~§Y {ZXoeH$

2. lr E‘ dr amd gXñ¶ J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$

3. gwlr E‘ Or O¶ûmr gXñ¶ gaH$ma Ûmam Zm{‘V {ZXoeH$ (J¡a H$m¶©H$mar)

4. lr àem§V Hw$‘ma Jmo¶b gXñ¶ gaH$ma Ûmam Zm{‘V {ZXoeH$ (J¡a H$m¶©H$mar)

*09 ‘B© 2023 go ûmr JmonmbH¥$îUZ gw§Xaam‘Z H$mo g{‘{V Ho$ gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& 

31 ‘mM© 2023 H$mo H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd g{‘{V Ho$ gXñ¶m| H$s CnpñW{V Bg àH$ma Wr:

g{‘{V H$s df© Ho$ Xm¡amZ EH$ ~ma 26 OwbmB© 2022 H$mo ~¡R>H$ hþB©&

{ZXoeH$ 
CZHo$ H$m¶©H$mb Ho$ Xm¡amZ Am¶mo{OV 

~¡R>H$m| H$s g§»¶m
CnpñWV ~¡R>H$/~¡R>H$m| H$s g§»¶m

lr gË¶OrV {ÌnmR>r 
AÜ¶j gh à~§Y {ZXoeH$ 

1
1
(26.07.2022)

lr E‘ dr amd
J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ 

1
1
(26.07.2022)

gwlr E‘ Or O¶ûmr 
gaH$ma Ûmam Zm{‘V {ZXoeH$ 

1
1
(26.07.2022)

lr àem§V Hw$‘ma Jmo¶b 
gaH$ma Ûmam Zm{‘V {ZXoeH$ 

1
1
(26.07.2022)

1. 09 ‘B© 2023 go ûmr JmonmbH¥$îUZ gw§Xaam‘Z H$mo g{‘{V Ho$ gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m&

gyMZm àm¡Úmo{JH$r g{‘{V 

gyMZm àm¡Úmo{JH$r g{‘{V {d{^Þ AmB©Q>r àñVmdm| H$m ‘yë¶m§H$Z H$aVr h¡ Am¡a AZw‘moXZ Ho$ {bE ~moS>© H$mo BgH$s {g’$m[ae H$aVr h¡&

31 ‘mM© 2023 H$mo gyMZm àm¡Úmo{J{H$ g{‘{V H$s g§aMZm Bg àH$ma Wr:

H«$. g§ Zm‘ ûmoUr nXZm‘ 
1. lr gË¶OrV {ÌnmR>r AÜ¶j AÜ¶j gh à~§Y {ZXoeH$ 
2. gwlr E‘ Or O¶ûmr gXñ¶ gaH$ma Ûmam Zm{‘V {ZXoeH$ (J¡a H$m¶©H$mar) 
3. lr àemV Hw$‘ma Jmo¶b gXñ¶ gaH$ma Ûmam Zm{‘V {ZXoeH$ (J¡a H$m¶©H$mar)
4. gwlr amOoœar qgh ‘w{Z * gXñ¶ ‘hmà~§YH$ {ZXoeH$ 

*28 Zd§~a 2022 go gwlr amOoœar qgh ‘w{Z H$mo g{‘{V Ho$ gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& 
**09 ‘B© 2023 go lr JmonmbH¥$îUZ gw§Xaam‘Z H$mo g{‘{V Ho$ gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m&
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Details of Investors’ Complaints received and attended during the period from 1st April 2022 upto 16th February 2023 and 
reported under Regulation 13(3) of the Listing Regulations are as given below:

Sr. No. Particulars No. of Complaints

1 No. of Investors’ complaints pending as on 01.04.2022 0

2 No. of Investors’ complaints received during 01.04.2022 to 16.2.2023 0

3 No. of Investors’ complaints disposed during 01.04.2022 to 16.2.2023 0

4 No. of Investors’ complaints those remained unsolved as on 16.2.2023 0

Ms. Anagha Shantanu Deshpande, Company Secretary also was the Compliance Officer of the Company upto 16th February 2023 (the 
Company ceased to be a listed entity w.e.f. 17th February 2023).

CORPORATE SOCIAL RESPONSIBILITY COMMITTEE
The CSR Committee is constituted as per Section 135 of Companies Act, 2013 to formulate and recommend to the Board 
CSR Policy and ensure its effective implementation.
The composition of CSR Committee as on 31st March 2023 was as follows:

Sl. No Name Category Designation

1. Shri Satyajit Tripathy Chairman Chairman cum Managing Director

2. Shri M V Rao Member Non-Executive Independent Director

3. Ms. M G Jayasree Member Government Nominee Director (Non-Executive)

4. Shri Parshant Kumar Goyal Member Government Nominee Director (Non-Executive)

*Shri Gopalakrishnan Sundararaman was appointed as a Member of the Committee w.e.f. 09th May 2023

Attendance of Members of Corporate Social Responsibility Committee as on 31st March 2023 was as follows:
The Committee met once during the year on 26th July 2022.

DIRECTOR NO. OF MEETING/S HELD 
DURING HIS/HER TENURE NO. OF MEETING/S ATTENDED

Shri Satyajit Tripathy 
Chairman cum Managing Director

1
1
(26.07.2022)

Shri M V Rao
Non-Executive Independent Director

1
1
(26.07.2022)

Ms. M G Jayasree
Government Nominee Director

1
1
(26.07.2022)

Shri Parshant Kumar Goyal
Government Nominee Director

1
1
(26.07.2022)

1. Shri Gopalakrishnan Sundararaman was appointed as a Member of the Committee w.e.f. 09th May 2023

INFORMATION TECHNOLOGY COMMITTEE
The IT Committee evaluates various IT proposals and recommends the same to the Board for approval.
The composition of IT Committee as on 31st March 2023 was as follows:

Sl. No Name Category Designation
1. Shri Satyajit Tripathy Chairman Chairman cum Managing Director
2. Ms. M G Jayasree Member Government Nominee Director (Non-Executive)
3. Shri Parshant Kumar Goyal Member Government Nominee Director (Non-Executive)
4. Ms. Rajeshwari Singh Muni * Member General Manager & Director

*Ms. Rajeshwari Singh Muni was appointed as a Member of the Committee w.e.f.28th November 2022
**Shri Gopalakrishnan Sundararaman was appointed as a Member of the Committee w.e.f.09th May 2023
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31 ‘mM© 2023 H$mo gyMZm àm¡Úmo{JH$s g{‘{V Ho$ gXñ¶m| H$s CnpñW{V Bg àH$ma Wr:

g{‘{V H$s df© Ho$ Xm¡amZ VrZ ~ma 26 OwbmB© 2022, 10 Zd§~a 2022 Am¡a 28 ‘mM© 2023 H$mo ~¡R>H$ hþB© &

{ZXoeH$ 
CZHo$ H$m¶©H$mb Ho$ Xm¡amZ 
Am¶mo{OV ~¡R>H$m| H$s g§»¶m

CnpñWV ~¡R>H$/~¡R>H$m| H$s g§»¶m

lr gË¶OrV {ÌnmR>r 

AÜ¶j gh à~§Y {ZXoeH$ 
3

3
(26.07.2022, 10.11.2022, 
28.03.2023)

gwlr E‘ Or O¶ûmr 

gaH$ma Ûmam Zm{‘V {ZXoeH$ 
3

3
(26.07.2022, 10.11.2022, 
28.03.2023) 

lr àem§V Hw$‘ma Jmo¶b 

gaH$ma Ûmam Zm{‘V {ZXoeH$
3

3
(26.07.2022, 10.11.2022, 
28.03.2023)

gwlr amOoœar qgh ‘w{Z 
‘hmà~§YH$ {ZXoeH$ 1

1
1
(28.03.2023)

1. 28 Zd§~a 2022 go gwlr amOoœar qgh ‘w{Z H$mo g{‘{V Ho$ gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& 
2. 09 ‘B© 2023 go lr JmonmbH¥$îUZ gw§Xaam‘Z H$mo g{‘{V Ho$ gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m&

‘mZd g§gmYZ g{‘{V 

Bg g{‘{V H$m JR>Z, AmO VH$ g§emo{YV ¶yZmBQ>oS> B§{S>¶m B§í¶moa|g H§$nZr (AmMaU, AZwemgZ Am¡a Anrb) {Z¶‘, 2014 Ho$ AZwgma {H$¶m J¶m Wm& 
AZwgyMr E Ho$ gmW n‹T>o JE Cº$ {Z¶‘m| Ho$ {Z¶‘ 40 Ho$ AZwgma, ñHo$b IV Am¡a V g§dJ© Ho$ A{YH$m[a¶m| H$m ñ‘maH$ Bg g{‘{V Ho$ g‘j aIm OmZm h¡& 
g{‘{V ñHo$b VI Am¡a VII H¡$S>a Ho$ A{YH$m[a¶m| Ho$ {bE Anrbr¶ àm{YH$aU ^r h¡&

31 ‘mM© 2023 H$mo ‘mZd g§gmYZ g{‘{V H$s g§aMZm Bg àH$ma Wr:

H«$. g§ Zm‘ ûmoUr nXZm‘ 

1. lr àem§V Hw$‘ma Jmo¶b AÜ¶j gaH$ma Ûmam Zm{‘V {ZXoeH$ (J¡a H$m¶©H$mar)

2. lr E‘ dr amd gXñ¶ J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ 

3. gwlr E‘ Or O¶ûmr gXñ¶ gaH$ma Ûmam Zm{‘V {ZXoeH$ (J¡a H$m¶©H$mar)

*09 ‘B© 2023 go S>m° {Z{VZ Hw$‘ma ~³er H$mo g{‘{V Ho$ gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& 
 **30 ‘B© 2023 go lr A§{~Ho$e Ho$ear H$mo g{‘{V Ho$ gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& 

31 ‘mM© 2023 H$mo ‘mZd g§gmYZ g{‘{V Ho$ gXñ¶m| H$s CnpñW{V Bg àH$ma Wr:

df© Ho$ Xm¡amZ g{‘{V H$s Xmo ~ma ~¡R>H|$ hþBª, 30 {gV§~a 2022 Am¡a 28 ‘mM© 2023 H$mo&

{ZXoeH$ 
CZHo$ H$m¶©H$mb Ho$ Xm¡amZ Am¶mo{OV 

~¡R>H$m| H$s g§»¶m
CnpñWV ~¡R>H$/~¡R>H$m| H$s g§»¶m

lr àem§V Hw$‘ma Jmo¶b 

gaH$ma Ûmam Zm{‘V {ZXoeH$
2

2
(30.09.2022, 28.03.2023)

lr E‘ dr amd 

J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$
2

1
(30.09.2022)

gwlr E‘ Or O¶ûmr 

gaH$ma Ûmam Zm{‘V {ZXoeH$
2

2
(30.09.2022, 28.03.2023)

1 09 ‘B© 2023 go S>m° {Z{VZ Hw$‘ma ~³er H$mo g{‘{V Ho$ gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& 
2 30 ‘B© 2023 go lr A§{~Ho$e Ho$ear H$mo g{‘{V Ho$ gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m&
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Attendance of Members of Information Technology Committee as on 31st March 2023 was as follows:
The Committee met three times during the year on 26th July 2022, 10th November 2022 and 28th March 2023.

DIRECTOR NO. OF MEETING/S HELD 
DURING HIS/HER TENURE NO. OF MEETING/S ATTENDED

Shri Satyajit Tripathy 
Chairman cum Managing Director

3
3
(26.07.2022, 10.11.2022, 
28.03.2023)

Ms. M G Jayasree
Government Nominee Director

3
3
(26.07.2022, 10.11.2022, 
28.03.2023) 

Shri Parshant Kumar Goyal
Government Nominee Director

3
3
(26.07.2022, 10.11.2022, 
28.03.2023)

Ms. Rajeshwari Singh Muni
General Manager & Director1 1

1
(28.03.2023)

1. Ms. Rajeshwari Singh Muni was appointed as a Member of the Committee w.e.f.28th November 2022
2. Shri Gopalakrishnan Sundararaman was appointed as a Member of the Committee w.e.f.09th May 2023

HR COMMITTEE 
This Committee was formed as per the United India Insurance Company (Conduct, Discipline & Appeal) Rules, 2014, as 
amended till date. As per Rule 40 of the said Rules read with Schedule A, Memorial of Officers in Scale IV & V cadres is to 
be placed to this Committee. The Committee is also the Appellate Authority for officers in Scale VI &VII cadres.
The composition of HR Committee as on 31st March 2023 was as follows:

Sl. No Name Category Designation

1. Shri Parshant Kumar Goyal Chairman Government Nominee Director (Non-Executive)

2. Shri M V Rao Member Non-Executive Independent Director

3. Ms. M G Jayasree Member Government Nominee Director (Non-Executive)

*Dr. Nitin Kumar Bakhshi was appointed as a Member of the Committee w.e.f. 09th May 2023
 **Shri Ambikesh Keshri was appointed as a Member of the Committee w.e.f. 30th May 2023

Attendance of Members of the HR Committee as on 31st March 2023 was as follows:
The Committee met two times during the year, on 30th September 2022 and 28th March 2023.

DIRECTOR NO. OF MEETING/S HELD 
DURING HIS/HER TENURE

NO. OF MEETING/S  
ATTENDED

Shri Parshant Kumar Goyal
Government Nominee Director

2
2
(30.09.2022, 28.03.2023)

Shri M V Rao
Non-Executive Independent Director

2
1
(30.09.2022)

Ms. M G Jayasree
Government Nominee Director

2
2
(30.09.2022, 28.03.2023)

1 Dr. Nitin Kumar Bakhshi was appointed as a Member of the Committee w.e.f. 09th May 2023
2 Shri Ambikesh Keshri was appointed as a Member of the Committee w.e.f. 30th May 2023
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g§n{Îm g‘rjm g{‘{V 

H§$nZr Ûmam Ym[aV g§n{Îm¶m| Am¡a AÝ¶ g§n{Îm g§~§Yr ‘m‘bm| H$s g‘rjm 

Ho$ {bE {dÎm ‘§Ìmb¶ go àmá {ZX}em| Ho$ AZwgma ~moS>© H$s g§n{Îm g‘rjm 

g{‘{V H$m JR>Z {H$¶m J¶m Wm& df© 2022-2023 Ho$ Xm¡amZ H$moB© ^r ~¡R>H$ 

Zht hþB© &

nm[aûm{‘V g{‘{V 

df© Ho$ Xm¡amZ H$moB© ^r ~¡R>H$ Zht hþB©& 

dm{f©H$ Am‘ ~¡R>H$ H$m {ddaU

H§$nZr Ho$ gXñ¶m| H$s Mm¡amgrdt dm{f©H$ Am‘ ~¡R>H$ 11 Zd§~a 2022 H$mo 

Am¶mo{OV H$s JB© Wr& ûmr gË¶OrV {ÌnmR>r, AÜ¶j gh à~§Y {ZXoeH$, 

gwûmr E‘ Or O¶ûmr, gaH$ma Ûmam Zm{‘V {ZXoeH$, ûmr E‘ dr amd, J¡a-

H$m¶©H$mar ñdV§Ì {ZXoeH$ Zo Bg‘| ^mJ {b¶m&

ñdV§Ì {ZXoeH$m| H$s ~¡R>H$ 

H§$nZr A{Y{Z¶‘, 2013 H$s AZwgyMr IV Am¡a CgHo$ A§VJ©V ~ZmE JE 

{Z¶‘m| ‘| H$hm J¶m h¡ {H$ J¡a-ñdV§Ì {ZXoeH$m| Am¡a à~§YZ Ho$ gXñ¶m| H$s 

CnpñW{V Ho$ {~Zm hr H§$nZr Ho$ ñdV§Ì {ZXoeH$ EH$ df© ‘| H$‘ go H$‘ 

EH$ ~¡R>H$ Am¶mo{OV H$a|Jo& df© 2022-23 Ho$ Xm¡amZ H$moB© ~¡R>H$ Am¶mo{OV 

Zht H$s JB© ³¶m|{H$ df© Ho$ Xm¡amZ H§$nZr ‘| Ho$db EH$ ñdV§Ì {ZXoeH$ Wm&

{ZXoeH$m|/d[að> à~§YZ Ho$ {bE AmMma g§{hVm

~moS>© Ûmam {d{YdV AZw‘mo{XV ""{ZXoeH$m|/d[að> à~§YZ Ho$ {bE AmMma 

g§{hVm"" H§$nZr H$s do~gmBQ> www.uiic.co.in na nmoñQ> H$s JB© h¡ &

g{Mdr¶ ‘mZH$m| H$m AZwnmbZ

^maVr¶ H§$nZr g{Md g§ñWmZ Ûmam Omar g^r bmJy A{Zdm¶© g{Mdr¶ 

‘mZH$m| H$m H§$nZr AZwnmbZ H$aVr h¡

bmJV [aH$m°S>© Am¡a bmJV boImnarjm

H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 148(1) Ho$ àmdYmZm| Ho$ AZwgma, 

H§$nZr Ûmam {H$¶o OmZo dmbo ì¶dgm{¶H$ J{V{d{Y¶m| Ho$ {bE {Z¶V bmJV 

A{^boIm| H$m aIaImd Am¡a bmJV boImnarjm H$s Amdí¶H$Vm bmJy Zht 

hmoVr h¡&

O‘m 

g‘rjmYrZ Ad{Y ‘| H§$nZr Ûmam {H$gr àH$ma H$m O‘m Zht {b¶m J¶m h¡& 

H§$nZr A{Y{Z¶‘ 2013 Ho$ A§VJ©V ~Zm¶o J¶o {Z¶‘m| Ho$ AYrZ 

àH$Q>rH$aU 

·  H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 186 Ho$ àmdYmZm| Ho$ AZwgma 

H§$nZr Zo H$moB© F$U, Jma§Q>r ¶m {Zdoe Zht {H$¶m h¡&

·  g‘rjmYrZ df© Ho$ Xm¡amZ Z Vmo {H$gr ~¢H$ ¶m {dÎmr¶ g§ñWmZ go 

H$moB© F$U {b¶m J¶m Am¡a Z hr {H$gr ~¢H$ ¶m {dÎmr¶ g§ñWmZ Ho$ 

gmW H$moB© g‘Pm¡Vm {H$¶m J¶m&

·  {dÎmr¶ df© 2022-23 Ho$ Xm¡amZ Z Vmo H$moB© AmdoXZ {X¶m J¶m Wm 

Am¡a Z hr {dÎmr¶ df© Ho$ A§V ‘| emoYmj‘Vm Am¡a {Xdm{b¶mnZ 

g§{hVm 2016 Ho$ A§VJ©V H$moB© H$m¶©dmhr b§{~V h¡&

·  {Z¶m‘H$m| ¶m AXmbVm| ¶m Ý¶m¶m{YH$aUm| Ûmam nm[aV ‘hËdnyU© Am¡a 

^m¡{VH$ AmXoem| H$m {ddaU, Omo ^{dî¶ Ho$ {b¶o qMVm H$s pñW{V 

Am¡a H§$nZr Ho$ g§MmbZ H$mo à^m{dV H$a|Jo: H$moB© Zht

·  Am§V[aH$ {dÎmr¶ {Z¶§ÌU Am¡a BgH$s g‘m¡{MË¶ : H§$nZr Ho$ nmg 

ì¶dgm¶ Ho$ AmH$ma Am¡a àH¥${V Ho$ AZwê$n g‘m¡{MË¶ Am§V[aH$ 

{Z¶§ÌU àUm{b¶m± h¢& H§$nZr Ho$ Am§V[aH$ boImnarjm {d^mJ Ûmam 

bJmVma Am§V[aH$ boImnarjm Am¶mo{OV H$s OmVr h¡ Am¡a EH$ 

boImnarjm AZwnmbZ [anmoQ>© g‘¶-g‘¶ na ~moS>© H$s boImnarjm 

g{‘{V Ho$ g‘j aIr OmVr h¡&

ñdV§Ì {ZXoeH$m| Ûmam H$s JB© dm{f©H$ KmofUm

{dÎmr¶ df© 2022-23 Ho$ Xm¡amZ, H§$nZr H$mo J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ 

ûmr E‘ dr amd go dm{f©H$ KmofUm àmá hþB© h¡& BgHo$ Abmdm, H§$nZr H$mo 

S>m°. {Z{VZ Hw$‘ma ~»er, {OÝh| 9 ‘B© 2023 H$mo J¡a H$m¶©H$mar ñdV§Ì 

{ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m Am¡a ûmr A§{~Ho$e Ho$ear, {OÝh| 

30 ‘B© 2023 H$mo J¡a H$m¶©H$mar ñdV§Ì {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$¶m 

J¶m Wm, go ^r KmofUmE± àmá hþB©& ¶h KmofUmE± H§$nZr A{Y{Z¶‘, 2013 

H$s Ymam 149(7) Ho$ àmdYmZm| Am¡a CgHo$ A§VJ©V àmg§{JH$ {Z¶‘m| Ho$ 

AZwgma àñVwV H$s JB© h¢& H§$nZr A{Y{Z¶‘, 2013 H$s AZwgyMr IV Am¡a 

{ZXoeH$m|/d[að> à~§YZ Ho$ {bE H§$nZr H$s AmMma g§{hVm Ho$ AZwnmbZ Ho$ 

g§~§Y ‘| EH$ nw{ï>H$aU ^r CZgo àmá hmo J¶m h¡& 
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PROPERTY REVIEW COMMITTEE

The Property Review Committee of the Board was 

constituted in terms of the directives received from the 

Ministry of Finance to review the matters of properties 

held by the Company and other Estate related matters.

No meeting was held during the year 2022-2023.

REMUNERATION COMMITTEE

No meeting was held during the year.

ANNUAL GENERAL MEETING DETAILS

The Eighty Fourth Annual General Meeting of the Members 

of the Company was held on 11th November 2022. Shri 

Satyajit Tripathy, Chairman cum Managing Director, Ms. 

M. G. Jayasree, Government Nominee Director, Shri M 

V Rao, Non-Executive Independent Director attended the 

same.

MEETING OF INDEPENDENT DIRECTORS 

Schedule IV of the Companies Act, 2013 and the  

Rules made thereunder mandate that the independent 

directors of the Company shall hold at least one  

meeting in a year without the attendance of Non 

Independent Directors and members of the management. 

No meeting was held during the year 2022-23 since the 

Company had only one Independent Director during the 

year.

CODE OF CONDUCT FOR DIRECTORS/SENIOR 

MANAGEMENT

The “Code of Conduct for Directors/Senior Management” 

duly approved by the Board is posted on the website of the 

Company at www.uiic.co.in.

COMPLIANCE OF SECRETARIAL STANDARDS 

The Company complies with all applicable mandatory 

Secretarial Standards issued by the Institute of Company 

Secretaries of India.

COST RECORDS AND COST AUDIT 

Maintenance of cost records and requirement of cost audit 

as prescribed under the provisions of Section 148(1) of the 

Companies Act, 2013 are not applicable for the business 

activities carried out by the Company.

DEPOSITS
No deposits were accepted by the Company during the 
year under review.

DISCLOSURES UNDER THE COMPANIES ACT 2013 AND 
RULES MADE THEREUNDER 

· The Company has not made any loans, guarantees 
or investments pursuant to the provisions of Section 
186 of the Companies Act, 2013.

· Neither any loan was taken from any bank or financial 
institution nor any settlement was done with any 
bank or financial institution during the year under 
review.

· Neither any application was made during the 
Financial Year 2022-23 nor any proceeding is 
pending as at the end of the financial year under the 
Insolvency and Bankruptcy Code 2016.

· Details of significant and material orders passed by 
the regulators or courts or tribunals impacting the 
going concern status and company’s operations in 
future : None

· Internal Financial Controls and its adequacy : The 
Company has adequate Internal Control Systems 
commensurate with its size and nature of business. 
Internal Audit is continuously conducted by the in 
house Internal Audit department of the Company 
and an Audit Compliance Report is placed before the 
Audit Committee of the Board periodically.

ANNUAL DECLARATION MADE BY INDEPENDENT 
DIRECTORS

During the financial year 2022-23, the Company 
has received annual declaration from Shri M V Rao, 
Non Executive Independent Director. Further, the 
Company also received annual declaration from Dr. 
Nitin Kumar Bakhshi, who was appointed as a Non 
Executive Independent Director w.e.f. 9th May 2023 
and Shri Ambikesh Keshri who was appointed as a Non 
Executive Independent Director w.e.f. 30th May 2023. 
The declarations have been submitted in terms of the 
provisions of Section 149(7) of the Companies Act, 2013 
and relevant Rules thereunder. A confirmation regarding 
compliance with schedule IV of the Companies Act, 2013 
and the Company’s Code of Conduct for Directors/Senior 
Management is also received from them.
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Am‘ g^m H$s ~¡R>H|$ Am¡a nm[aV {deof àñVmdm| H$m {ddaU

~¡R>H$ H$m {ddaU 
~¡R>H$ H$s {V{W Ed§ 

g‘¶ 
ñWmZ àm[aV {deof àñVmd 

82dt dm{f©H$ Am‘ 
~¡R>H$

28 {Xg§~a 2020 
‘Ü¶m• 4:00 ~Oo 

àYmZ H$m¶m©b¶ 19, 4th boZ, 
Zw§Jå~m¸$‘ hmB© amoS> MoÞ¡ 600034

-

83dt dm{f©H$ Am‘ 
~¡R>H$

1 Zd§~a 2021 H$mo 
àmV: 11.30 ~Oo 

àYmZ H$m¶m©b¶  19, 4th boZ, 
Zw§Jå~m¸$‘ hmB© amoS> MoÞ¡ 600034

-

84dt dm{f©H$ Am‘ 
~¡R>H$

11 Zd§~a 2022 H$mo 
12.00 ~Oo 

àYmZ H$m¶m©b¶  19, 4thr boZ, 
Zw§Jå~m¸$‘ hmB© amoS> MoÞ¡ 600034

-

AgmYmaU gm‘mÝ¶ 
~¡R>H$

17 ‘B© 2022 H$mo 
‘Ü¶• 4:00 ~Oo 

àYmZ H$m¶m©b¶  19, 4th boZ, 
Zw§Jå~m¸$‘ hmB© amoS> MoÞ¡ 600034

A{YH¥$V eo¶a ny§Or ~‹T>mZo H$s ‘§Oyar, ‘o‘moa|S>‘ Am°’$ 
Egmo{gEeZ Ho$ ny§Or I§S> ‘| ~Xbmd H$s ‘§Oyar, 
Egmo{gEeZ Ho$ boIm| ‘| n[aUm‘r ~Xbmd H$s ‘§Oyar

AgmYmaU gm‘mÝ¶ 
~¡R>H$

29 AJñV 2022 H$mo 
‘Ü¶• 12:00 ~Oo 

àYmZ H$m¶m©b¶  19, 4th boZ, 
Zw§Jå~m¸$‘ hmB© amoS> MoÞ¡ 600034

1.  ¶yZmBQ>oS> B§{S>¶m B§í¶moa|g H§$nZr {b{‘Q>oS> Ho$ ~moS>© ‘| 
{ZXoeH$ (J¡a-H$m¶©H$mar ñdV§Ì) Ho$ ê$n ‘| g|Q´>b ~¢H$ 
Am°’$ B§{S>¶m Ho$ E‘S>r Am¡a grB©Amo ûmr E‘ dr amd H$s 
{Z¶w{º$ Ho$ {bE AZw‘moXZ àmá H$aZm&

2.  ¶yZmBQ>oS> B§{S>¶m B§í¶moa|g H§$nZr {b{‘Q>oS> Ho$ ~moS>© ‘| 
gaH$mar Zm{‘V {ZXoeH$ (J¡a-H$m¶©H$mar) Ho$ ê$n ‘| 
{dÎm ‘§Ìmb¶ Ho$ {dÎmr¶ godm {d^mJ Ho$ {ZXoeH$, ûmr 
àem§V Hw$‘ma Jmo¶b H$s {Z¶w{º$ Ho$ {bE AZw‘moXZ 
àmá H$aZm &

AgmYmaU gm‘mÝ¶ 
~¡R>H$

23 {Xg§~a 2022 H$mo 
‘Ü¶m• 4.15 ~Oo 

àYmZ H$m¶m©b¶  19, 4th boZ, 
Zw§Jå~m¸$‘ hmB© amoS> MoÞ¡ 600034

1.  ¶yZmBQ>oS> B§{S>¶m B§í¶moa|g H§$nZr {b{‘Q>oS> Ho$ ~moS>© ‘| 
‘hmà~§YH$ Am¡a {ZXoeH$ Ho$ ê$n ‘| gwûmr amOoœar qgh 
‘w{Z, ‘hmà~§YH$, EJ«rH$ëMa B§í¶moa|g H§$nZr Am°’$ 
B§{S>¶m {b{‘Q>oS> H$s {Z¶w{º$ Ho$ {bE AZw‘moXZ àmá 
H$aZm&

AÝ¶ àH$Q>rH$aU 

1.  H§$nZr Ho$ 900 H$amo‹S> én¶o Ho$ 8.25% à{V^y{V a{hV à{VXo¶ J¡a 

n[adV©Zr¶ F$UnÌ 1 Aà¡b 2022 go 16 ’$adar 2023 VH$ ~m°å~o 

ñQ>m°H$ E³gM|O ‘| gyMr~Õ {H$E JE Wo& Cº$ Ad{Y Ho$ Xm¡amZ bmJy 

go~r {Z¶‘m| Ho$ VhV g^r AZwnmbZm| H$m {d{YdV nmbZ {H$¶m 

J¶m Wm& 2 ’$adar 2023 H$mo H$m°b Am°ßeZ Am¡a ã¶mO g{hV nyU© 

[aS>oåßeZ Ho$ à¶moJ Ho$ H$maU 16 ’$adar 2023 Ho$ ~rEgB© Zmo{Q>g Ho$ 

AZwgma H§$nZr EH$ gyMr~Õ BH$mB© Zht ahr&

2.  Hw$N> AZwnmbZ àñVwV H$aZo ‘| {db§~ Ho$ H$maU ~rEgB© Ûmam bJmE 

JE {d{^Þ X§S>/Ow‘m©Zm H$mo {XZm§H$ 2.3.2023 Am¡a 3.3.2023 Ho$ 

‘ob Ho$ ‘mÜ¶‘ go ‘m’$/dmng bo {bE JE Wo&

{ZXoeH$m| H$m nm[aûm{‘H$ 

AÜ¶j gh à~§Y {ZXoeH$ H$mo ^maV gaH$ma Ûmam {ZYm©[aV doVZ/

nm[aûm{‘H$ H$m ^wJVmZ {H$¶m OmVm h¡ Am¡a H$m¶©H$mar {ZXoeH$m| H$mo CZHo$ 

doVZ‘mZ Ho$ AZwgma doVZ/nm[aûm{‘H$ H$m ^wJVmZ {H$¶m OmVm h¡& J¡a-

Am{YH$m[aH$ {ZXoeH$ H$mo CZHo$ Ûmam ^mJ br JB© ~¡R>H$m| Ho$ {bE {dÎm 

‘§Ìmb¶ Ûmam Omar {Xem{ZX}em| Ho$ AZwgma ~¡R>H$ ewëH$ H$m ^wJVmZ {H$¶m 

OmVm h¡, hmbm§{H$ My§{H$ H§$nZr Ho$ ~moS>© ‘| H$moB© J¡a-Am{YH$m[aH$ {ZXoeH$ 

Zht Wm, Bg{bE {dÎm df© 2022-23 Ho$ Xm¡amZ H$moB© ~¡R>H$ ewëH$ H$m 

^wJVmZ Zht {H$¶m J¶m& AÜ¶j gh à~§Y {ZXoeH$, nyU©H$m{bH$ {ZXoeH$, 

~¢H$ {ZXoeH$ Am¡a ^maV gaH$ma H$m à{V{Z{YËd H$aZo dmbo Zm‘m§{H$V 

ì¶{º$¶m| H$mo ~¡R>H$m| H$m ewëH$ Xo¶ Zht h¡&
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GENERAL BODY MEETINGS & DETAILS OF SPECIAL RESOLUTIONS PASSED

Meeting Details Date and Time of 
the Meeting Venue Special Resolution passed

82nd Annual  
General Meeting

28th December 
2020 at 4.00 pm

Head Office 
19, 4th Lane, Nungambakkam 
High Road
Chennai 600034

-

83rd Annual  
General Meeting

1st November 2021 
at 11.30 am

Head Office
19, 4th Lane, Nungambakkam 
High Road
Chennai 600034

-

84th Annual  
General Meeting

11th November 
2022 at 12.00 pm

Head Office
19, 4th Lane, Nungambakkam 
High Road
Chennai 600034

-

Extra-Ordinary 
General Meeting

17th May 2022 at 
4.00 pm

Head Office
19, 4th Lane, Nungambakkam 
High Road
Chennai 600034

Approval for Increasing the Authorized Share 
Capital, approval of alteration to the Capital 
Clause of the Memorandum of Association, 
approval of the consequent alteration to the 
Articles of Association

Extra-Ordinary 
General Meeting

29th August 2022 
at 12.00 noon

Head Office
19, 4th Lane, Nungambakkam 
High Road
Chennai 600034

1. To seek approval to the appointment of Shri 
M V Rao, MD & CEO, Central Bank of India 
as a Director (Non-Executive Independent) 
on the Board of United India Insurance 
Company Limited.

2. To seek approval to the appointment of Shri 
Parshant Kumar Goyal, Director,  
Department of Financial Services,  
Ministry of Finance as a Government  
Nominee Director (Non-Executive) on the 
Board of United India Insurance Company 
Limited

Extra-Ordinary 
General Meeting

23rd December 
2022 at 4.15 pm

Head Office
19, 4th Lane, Nungambakkam 
High Road
Chennai 600034

1. To seek approval to the appointment of  
Ms. Rajeshwari Singh Muni, General 
Manager, Agriculture Insurance Company 
of India Limited as General Manager and 
Director on the Board of United India  
Insurance Company Limited

OTHER DISCLOSURES 

1. The Company’s 8.25% Unsecured Redeemable Non 
Convertible Debentures of ` 900 crores were listed 
on the Bombay Stock Exchange from 1st April 2022 to 
16th February 2023. All compliances under applicable 
SEBI Regulations had been duly complied with during 
the said period. The Company ceased to be a listed 
entity as per BSE Notice dated 16th February 2023 due 
to the exercise of call option and redemption in full 
with interest on 2nd February 2023.

2. The various penalties/fines which were imposed by 
BSE on account of delay in submission of certain 

compliances were waived/withdrawn vide mail dated 
2.3.2023 and 3.3.2023.

REMUNERATION TO DIRECTORS
The Chairman cum Managing Director is paid salary/
remuneration as fixed by the Government of India and 
the Executive Directors are paid salary/remuneration 
as per their scale of pay. The Non-Official Director is 
paid sitting fee in accordance with guidelines issued by 
Ministry of Finance for the Meetings attended by them, 
however since there were no non official Directors on the 
Board of the Company, no sitting fees were paid during 
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AYrZñV F$U 

H§$nZr Zo ~m°å~o ñQ>m°H$ E³gM|O ‘| gyMr~Õ à{V^y{V a{hV à{VXo¶ nyU©V: 

MwH$Vm J¡a n[adV©Zr¶ F$UnÌ na H$m°b Am°ßeZ H$m BñVo‘mb {H$¶m& 

8.25% dmbo F$UnÌ 2 ’$adar 2023 H$mo ã¶mO Ho$ gmW nyU© ê$n go ^wZmE 

JE& {H$gr ^r F$UnÌ YmaH$ H$mo ^wJVmZ ‘| H$moB© MyH$ Zht hþB© Am¡a H$m°b 

{dH$ën Ho$ à¶moJ Ho$ g§~§Y ‘| g^r {Z¶m‘H$ AZwnmbZ {d{YdV nyao {H$E 

JE& ~rEgB© Zo 16 ’$adar 2023 Ho$ Zmo{Q>g Ho$ O[aE H§$nZr H$s S>r{bpñQ>§J 

H$s nw{ï> H$s h¡&

Cº$ ‘moMZ Ho$ H$maU, {H«${gb Zo H§$nZr Ho$ AYrZñW F$U H$mo Xr JB© 

aoqQ>J dmng bo br h¡&

g{Mdr¶ boIm narjm

O¡gm {H$ H§$nZr A{Y{Z¶‘ 2013 H$s Ymam 204 Ho$ VhV àXmZ {H$¶m 

J¶m h¡, H§$nZr Ho$ g{Mdr¶ boIm narjm H$mo g§nÞ H$aZo Ho$ {bE H§$nZr 

Zo H§$nZr g{Mdm| H$s EH$ ’$‘©, Eg YZnmb E§S> Egmo{gEQ²>g EbEbnr H$mo 

{Z¶wº$ {H$¶m h¡ Am¡a df© 2022-23 Ho$ {bE CZH$s [anmoQ>© AZw~§Y 2 Ho$ 

ê$n ‘| g§b¾ h¡&

ghm¶H$ H§$n{Z¶m| na ^m¡{VH$ Zr{V

O~ H§$nZr gyMr~Õ Wr Cg Ad{Y Ho$ Xm¡amZ , H§$nZr Ho$ nmg ^¡{VH$ 

ghm¶H$ H§$nZr na ~moS>© Ûmam AZw‘mo{XV EH$ Zr{V Wr& ¶h Zr{V H§$nZr H$s 

do~gmBQ www.uiic.co.in na CnbãY h¡

~moS>© Ûmam ñdV§Ì {ZXoeH$ H$m ‘yë¶m§H$Z

ñdV§Ì {ZXoeH$m| Ho$ ‘yë¶m§H$Z Ho$ {bE ‘yë¶m§H$Z ‘mZX§S> H$mo Zm‘m§H$Z Am¡a 

nm[aûm{‘H$ g{‘{V Ûmam AZw‘mo{XV {H$¶m J¶m Wm Am¡a {dÎm df© 2022-23 

Ho$ {bE ‘yë¶m§H$Z VXZwgma {H$¶m J¶m&

{ZXoeH$ Ed§ A{YH$m[a¶m| H$m ~r‘m

H§$nZr Zo AnZo g^r {ZXoeH$m| Ho$ {b¶o {ZXoeH$m| Am¡a A{YH$m[a¶m| H$m 

~r‘m {b¶m h¡ & 

dm{f©H$ {ddaUr 

H§$nZr A{Y{Z¶‘ 2013 H$s Ymam 134(3) Ho$ AZwgma dm{f©H$ {ddaUr 

ànÌ E‘OrQ>r-7 H$mo https://uiic.co.in/en/public-disclosures na 

Xem©¶m J¶m h¡& 

D$Om© g§ajU Ed§ àm¡Úmo{JH$s AdemofU

H§$nZr Ho$ g§MmbZ Ho$ ñdê$n H$mo Ü¶mZ ‘| aIVo hþE, H§$nZr (boIm) {Z¶‘ 

2014 Ho$ gmW n{R>V H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 134 (3) (E‘) 

Ho$ àmdYmZ Ho$ AZwgma D$Om© g§ajU Am¡a àm¡Úmo{JH$s AdemofU na àñVwV 

H$s OmZo dmbr OmZH$mar bmJy Zht hmoVo h¢& .

g§~§{YV nmQ>u Zr{V Am¡a boZXoZ

{Og Ad{Y ‘| H§$nZr gyMr~Õ hþB© Wr, Cg Xm¡amZ H§$nZr Zo g§~§{YV nmQ>u 

boZXoZ go {ZnQ>Zo Ho$ {bE EH$ Zr{V V¡¶ma H$s Wr& Zr{V Am¡a bmJy H$mZyZm| 

Ho$ AZwgma Amdí¶H$ ‘§Oyar br OmVr h¡& H§$nZr A{Y{Z¶‘ 2013 H$s 

Ymam 134(3)(EM) Ho$ AZwgma H§$nZr (boIm) {Z¶‘, 2014 Ho$ {Z¶‘ 

8(2) Ho$ gmW n{R>V ’$m°‘© EAmogr-2 Bg [anmoQ>© Ho$ AZw~§Y 4 ‘| {X¶m 

J¶m h¡& g§~§{YV nmQ>u boZXoZ Zr{V H§$nZr H$s do~gmBQ www.uiic.co.in 
na CnbãY h¡

g§~§{YV nmQ>u boZXoZ 

{ZåZ{b{IV Ho$ gmW g§~§{YV nmQ>u Ho$ boZXoZ ImVm| H$s {Q>ßn{U¶mo§ ‘| 

{XE JE h¢:

i) ghm¶H$ 

 ‘ogg©. OoZrW go³¶y[aQ>rO E§S> BZdoñQ>‘|Q²>g {b{‘Q>oS> 

ii) gh¶moJr 

 ‘ogg©. B§{S>¶m B§Q>aZ¡eZb B§í¶ya|g àm. {b. qgJmnwa 

 ‘ogg©. h¡ëW B§í¶ya|g Q>rnrE Am°’$ B§{S>¶m {b. ^maV 

iii) gm‘mÝ¶ {ZXoeH$ 

 ‘ogg© Ho$Z B§{S>¶m Eí¶ya|g H§$. {b. Ho$Ý¶m . 

 ‘ogg©. OrAmB©gr hmD$qgJ ’$m¶ZmÝg {b. ^maV

iv) à‘wI à~§YZ H$m{‘©H$ 

 ûmr gË¶OrV {ÌnmR>r, AÜ¶j gh à~§Y {ZXoeH$, (01.04.2022 go 

31.03.2023)

 ûmr ZdZrV S>moS>m, ‘hmà~§YH$ {ZXoeH$ (21.11.2022 go 

30.11.2022)

 gwûmr amOoœar qgh ‘w{Z, ‘hmà~§YH$ {ZXoeH$ (18.11.2022 go 

31.03.2023)

 ûmr JmonmbH¥$îUZ gw§Xaam‘Z, ‘hmà~§YH$ ‘w»¶ {dÎmr¶ A{YH$mar 

(01.04.2022 go 31.03.2023)

 gwûmr AZKm em§VZw Xoenm§S>o, H§$nZr g{Md (01.04.2022 go 

31.03.2023) 

à~§YH$s¶ nm[aûm{‘H$ 

H§$nZr Ho$ {H$gr ^r H$‘©Mmar H$mo H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 196 

Am¡a H§$nZr (à~§YH$s¶ H$m{‘©H$ H$s {Z¶w{º$ Am¡a nm[aûm{‘H$) {Z¶‘, 2014 

Ho$ {Z¶‘ 5(2) ‘| C{„{IV gr‘m go A{YH$ doVZ H$m ^wJVmZ Zht {H$¶m 

J¶m&.

H$moB© ^r {ZXoeH$ Omo H§$nZr go H$moB© H$‘reZ àmá H$a ahm h¡ Am¡a Omo 

H§$nZr H$m à~§Y {ZXoeH$ ¶m nyU©H$m{bH$ {ZXoeH$ h¡, Cgo {H$gr hmopëS§>J 

H§$nZr ¶m Eogr H§$nZr H$s ghm¶H$ H§$nZr go H$moB© nm[aûm{‘H$ ¶m H$‘reZ 

àmá hmoVm h¡ Vmo dh H§$nZr Ûmam ~moS>© H$s [anmoQ>© ‘| BgHo$ àH$Q>rH$aU Ho$ 

AYrZ hmoJm&: H$moB© Zht
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FY 2022-23. No sitting fees is payable to Chairman cum 
Managing Director, Whole-time Director, Bank Director 
and nominees representing Government of India.

SUBORDINATED DEBT

The Company exercised call option on the Unsecured 
Redeemable Fully paid up Non-Convertible Debentures 
which were listed on the Bombay Stock Exchange. The 
8.25% Debentures were redeemed in full with interest on 
2nd February 2023. There was no default in the payment to 
any debenture holder and all regulatory compliances with 
regard to the exercise of call option were duly met. BSE 
has confirmed the delisting of the Company vide Notice 
dated 16th February 2023. 
On account of the said redemption, CRISIL has withdrawn 
the ratings assigned to the subordinated debt of the 
Company.

SECRETARIAL AUDIT

As provided under section 204 of the Companies 
Act 2013, the Company has appointed S Dhanapal & 
Associates LLP, a firm of company secretaries to carry 
out the Secretarial Audit of the Company and their Report 
for the year 2022-23 is enclosed as Annexure 2.

POLICY ON MATERIAL SUBSIDIARIES

During the period when the Company was listed, the 
Company had a Board approved policy on material 
subsidiary. The same is available on the website of the 
Company at www.uiic.co.in.

EVALUATION OF INDEPENDENT DIRECTOR BY THE 
BOARD 

The Evaluation criteria for Evaluation of Independent 
Directors was approved by the Nomination and 
Remuneration Committee and Evaluation was carried out 
accordingly for FY 2022-23.

DIRECTORS AND OFFICERS INSURANCE

The Company has taken “Directors and Officers Insurance” 
for all its Directors.

ANNUAL RETURN

In accordance with Section 134(3) of the Companies 
Act, 2013, the Annual Return in Form MGT-7 is placed at 
https://uiic.co.in/en/public-disclosures 

CONSERVATION OF ENERGY & TECHNOLOGY 
ABSORPTION

Considering the nature of operations of the Company, 
the provisions of section 134 (3) (m) of the Companies 
Act, 2013 read with Companies (Accounts) Rules 2014 
relating to information to be furnished on Conservation 

of Energy and Technology absorption are not applicable. 

RELATED PARTY POLICY AND TRANSACTIONS

During the period when the Company was listed, the 
Company had framed a policy on dealing with Related 
Party Transactions. Necessary approvals are taken in 
accordance with the policy and applicable laws. Form 
AOC-2 pursuant to Section 134(3)(h) of the Companies 
Act 2013 read with the Rule 8(2) of the Companies 
(Accounts) Rules, 2014 is set out in Annexure 4 to this 
Report. The Related Party Transactions Policy is available 
on the Company’s website www.uiic.co.in.

Related Party Transactions 

Related party transactions with the following are given in 
the Notes to Accounts:

i) Subsidiary

 M/s. Zenith Securities and Investments Limited

ii) Associates

 M/s. India International Insurance Pte Ltd., Singapore

 M/s. Health Insurance TPA of India Ltd., India

iii) Common Director

 M/s. Ken India Assurance Co Ltd., Kenya

 M/s GIC Housing Finance Ltd., India

iv) Key Management Personnel

Shri Satyajit Tripathy, Chairman cum Managing Director, 
(01.04.2022 to 31.03.2023)

Shri Navneet Doda, General Manager & Director, 
(21.11.2022 to 30.11.2022)

Ms. Rajeshwari Singh Muni, General Manager & Director, 
(18.11.2022 to 31.03.2023)

Shri Gopalakrishnan Sundararaman, General Manager & 
Chief Financial Officer (01.04.2022 to 31.03.2023)

Ms. Anagha Shantanu Deshpande, Company Secretary 
(01.04.2022 to 31.03.2023)

MANAGERIAL REMUNERATION

None of the employees of the Company was paid 
salary exceeding limits mentioned in Section 196 of the 
Companies Act, 2013 and Rule 5(2) of the Companies 
(Appointment and Remuneration of Managerial 
Personnel) Rules, 2014.

Any Director who is in receipt of any commission from the 
Company and who is a Managing Director or Whole Time 
Director of the Company shall receive any remuneration 
or commission from any holding company or subsidiary 
company of such company subject to its disclosure by the 
Company in the Board’s Report : NONE
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H§$nZr A{Y{Z¶‘ 2013 Ho$ AZwgma ‘w»¶ à~§YZ H$m{‘©H$m| H$mo ^wJVmZ {H$¶m J¶m nm[aûm{‘H$ H$m {ddaU ( {d d 2022-23)

H«$. g§ Zm‘  doVZ (`) AZwbm^m| H$m ‘yë¶ (`) Hw$b (`)

1
ûmr gË¶OrV {ÌnmR>r  
AÜ¶j gh à~§Y {ZXoeH$ 
(01.04.2022 to 31.03.2023)

4523776.00 - 4523776.00

2
ûmr ZdZrV S>moS>m 
‘hmà~§YH$ {ZXoeH$ 
(21.11.2022 to 30.11.2022)

5851255.00 - 5851255.00

3
gwûmr amOoœar qgh ‘w{Z  
‘hmà~§YH$ {ZXoeH$
(18.11.2022 to 31.03.2023)

1134872.92 7490.00 1142362.92

4
ûmr JmonmbH¥$îUZ gw§Xaam‘Z 
‘hmà~§YH$ {ZXoeH$ grE’$Amo *
(01.04.2022 to 31.03.2023)

4742194.00 361179.47 5103373.47

5
gwûmr AZKm em§VZw Xoenm§S>o 
H$nZr g{Md 
(01.04.2022 to 31.03.2023)

2947898.58 299063.51 3246962.09

*09 ‘B© 2023 go ûmr JmonmbH¥$îUZ gw§Xaam‘Z H$mo ‘hmà~§YH$ {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& 
ZmoQ> : Cnamoº$ nm[aûm{‘H$ ‘| amOnÌ A{YgyMZm H«$‘m§H$ 4896E© {XZm§H$ 14.10.2022 EgAmo Ho$ AZwgma {dÎm df© 2022-23 Ho$ Xm¡amZ ^wJVmZ {H$¶m J¶m 
doVZ ~H$m¶m em{‘b h¡& 
AmB©AmaS>rEAmB© H$m°nm}aoQ> JdZ]g {Xem{ZX}e, 2016 ({dÎm df© 2022-23) Ho$ AZwgma à‘wI à~§YZ ì¶{º$¶m| H$mo ^wJVmZ {H$E JE nm[aûm{‘H$ H$m 
{ddaU

H«$. g§ Zm‘  doVZ (`) AZwbm^m| H$m ‘yë¶ (`) Hw$b (`)

1
ûmr gË¶OrV {ÌnmR>r  
AÜ¶j gh à~§Y {ZXoeH$ 
(01.04.2022 to 31.03.2023)

4523776.00 - 4523776.00

2
ûmr ZdZrV S>moS>m  
‘hmà~§YH$ {ZXoeH$ 
(21.11.2022 to 30.11.2022)

5851255.00 - 5851255.00

3
gwûmr amOoœar qgh ‘w{Z  
‘hmà~§YH$ {ZXoeH$ 
(18.11.2022 to 31.03.2023)

1134872.92  7490.00 1142362.92

4
ûmr JmonmbH¥$îUZ gw§Xaam‘Z 
‘hmà~§YH$ {ZXoeH$ grE’$Amo *
(01.04.2022 to 31.03.2023)

4742194.00 361179.47 5103373.47

5
gwûmr Jm¡ar d|H$Q>ogZ  
‘w»¶ AZwnmbZ A{YH$mar 
(01.04.2022 to 30.06.2022)

2377793.88 348561.00 2726354.88

6
gwûmr Cfm {Jarf  
‘w»¶ AZwnmbZ A{YH$mar 
(08.07.2022 to 31.03.2023)

4470251.37 343943.00 4814194.37

7
ûmr Eb a§JamOZ  
‘w»¶ {Zdoe A{YH$mar 
(01.04.2022 to 31.03.2023)

4427021.58 399482.62 4826504.20

8
ûmr Eg. amOJmonmb  
‘w»¶ Omo{I‘ A{YH$mar 
(01.04.2022 to 31.03.2023)

3609099.68 21600.00 3630699.68

9
gwûmr AZKm em§VZw Xoenm§S>o 
H$nZr g{Md 
(01.04.2022 to 31.03.2023)

2947898.58 299063.51 3246962.09

*09 ‘B© 2023 go ûmr JmonmbH¥$îUZ gw§Xaam‘Z H$mo ‘hmà~§YH$ {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m 
ZmoQ> : Cnamoº$ nm[aûm{‘H$ ‘| amOnÌ A{YgyMZm H«$‘m§H$ 4896B© {XZm§H$ 14.10.2022 EgAmo Ho$ AZwgma {dÎm df© 2022-23 Ho$ Xm¡amZ ^wJVmZ {H$¶m J¶m 
doVZ ~H$m¶m em{‘b h¡& 
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DETAILS OF REMUNERATION PAID TO KEY MANAGEMENT PERSONS AS PER COMPANIES ACT, 2013 (FY 2022-23) 

Sr. No Name Salary (`) Value of Perquisites (`) Total (`)

1
Shri Satyajit Tripathy
Chairman cum Managing Director
(01.04.2022 to 31.03.2023)

4523776.00 - 4523776.00

2
Shri Navneet Doda 
General Manager & Director
(21.11.2022 to 30.11.2022)

5851255.00 - 5851255.00

3
Ms. Rajeshwari Singh Muni
General Manager & Director
(18.11.2022 to 31.03.2023)

1134872.92 7490.00 1142362.92

4
Shri Gopalakrishnan Sundararaman 
General Manager & Director & CFO *
(01.04.2022 to 31.03.2023)

4742194.00 361179.47 5103373.47

5
Ms. Anagha Shantanu Deshpande 
Company Secretary
(01.04.2022 to 31.03.2023)

2947898.58 299063.51 3246962.09

*Shri Gopalakrishnan Sundararaman was appointed as General Manager & Director w.e.f. 9th May 2023
Note: The above remuneration is inclusive of wage arrears paid during FY 2022-23 as per Gazette Notification No.S.O. No.4896E 
dt.14.10.2022
DETAILS OF REMUNERATION PAID TO KEY MANAGEMENT PERSONS AS PER IRDAI CORPORATE GOVERNANCE 
GUIDELINES, 2016 (FY 2022-23) 

Sr. No Name  Salary (`) Value of Perquisites (`) Total (`)

1
Shri Satyajit Tripathy
Chairman cum Managing Director
(01.04.2022 to 31.03.2023)

4523776.00 - 4523776.00

2
Shri Navneet Doda 
General Manager & Director
(21.11.2022 to 30.11.2022)

5851255.00 - 5851255.00

3
Ms. Rajeshwari Singh Muni
General Manager & Director
(18.11.2022 to 31.03.2023)

1134872.92  7490.00 1142362.92

4
Shri Gopalakrishnan Sundararaman 
General Manager & Director & CFO *
(01.04.2022 to 31.03.2023)

4742194.00 361179.47 5103373.47

5
Ms. Gauri Venkatesan
Chief Compliance Officer
(01.04.2022 to 30.06.2022)

2377793.88 348561.00 2726354.88

6
Ms. Usha Girish
Chief Compliance Officer
(08.07.2022 to 31.03.2023)

4470251.37 343943.00 4814194.37

7
Shri L Rangarajan
Chief Investment Officer
(01.04.2022 to 31.03.2023)

4427021.58 399482.62 4826504.20

8
Shri S Rajagopal
Chief Risk Officer
(01.04.2022 to 31.03.2023)

3609099.68 21600.00 3630699.68

9
Ms. Anagha Shantanu Deshpande 
Company Secretary
(01.04.2022 to 31.03.2023)

2947898.58 299063.51 3246962.09

*Shri Gopalakrishnan Sundararaman was appointed as General Manager & Director w.e.f. 9th May 2023
Note: The above remuneration is inclusive of wage arrears paid during FY 2022-23 as per Gazette Notification No.S.O. No.4896E dt.14.10.2022



{Z
Xoe

H$
 _

§S>b
 H

$r 
à{

Vd
oXZ

dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23 `wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 111110

d¡Ym{ZH$ boIm narjH$ 

g_rjmYrZ Ad{Y Ho$ {bE {d{^Þ joÌr` Am¡a _§S>b H$m`m©b`mo§ Ho$ {bE 

{Z`wº$ boIm narjH$mo§ Ho$ Abmdm, _o. nr Eg gw~«_Ê`_ Aæ`a E§S> H§$nZr, 

_o. _Zmoha Mm¡Yar E§S> Egmo{gEQ²>g Am¡a _o. EgAma~rAma E§S> Egmo{gEQ²>g 

EbEbnr MmQ>©S>© AH$mC§Qo>§Q> H$mo H§$nZr A{Y{Z`_ 2013 H$r Ymam 139 Ho$ 

VhV ̂ maV Ho$ {Z`§ÌH$ Am¡a _hmboIm narjH$ Ûmam d¡Ym{ZH$ boIm narjH$ 

Ho$ ê$n _o§ {Z`wº$ {H$`m J`m& 

df© Ho$ Xm¡amZ _Zmoa§OZ, {dXoer Xm¡amo§ Am¡a àMma-àgma Ed§ {dkmnZ na 

à~§YZ Ho$ ì`` H$m {ddaU

am{e é. _o§ `

_Zmoa§OZ 39271.00
{dXoer Xm¡amo§ 842844.00
àMma àgma  & {dkmnZ 42537169.09

{ZXoeH$m| H$m Odm~Xohr H$WZ 

{ZXoeH$m| Ho$ CÎmaXm{¶Ëd {ddaU Ho$ g§~§Y ‘| H§$nZr A{Y{Z¶‘ 2013 H$s 

Ymam 134 (H§$nZr A{Y{Z¶‘, 1956 H$s Ymam 217 (2EE) Ho$ A§VJ©V 

Amdí¶H$Vm Ho$ AZwgma, ¶h nw{ï> H$s OmVr h¡ {H$:

A.  31 ‘mM© 2023 H$mo g‘má {dÎmr¶ df© Ho$ {bE dm{f©H$ ImVm| H$s 

V¡¶mar ‘|, ^m¡{VH$ àñWmZ go g§~§{YV C{MV ñnï>rH$aU Ho$ gmW-

gmW bmJy boIm§H$Z ‘mZH$m| H$m nmbZ {H$¶m J¶m h¡&

~.  {ZXoeH$m| Zo Eogr boIm§H$Z Zr{V¶m| H$m M¶Z {H$¶m h¡ Am¡a CÝh| 

bJmVma bmJy {H$¶m h¡ Am¡a {ZU©¶ Am¡a AZw‘mZ bJmE h¢ Omo C{MV 

Am¡a {ddoH$nyU© Wo Vm{H$ {dÎmr¶ df© Ho$ A§V ‘| H§$nZr Ho$ ‘m‘bm| H$s 

pñW{V Am¡a g‘rjmYrZ df© Ho$ {bE H§$nZr H$m KmQ>m ¶m bm^ Ho$ 

~mao ‘| ghr Am¡a {Zînj Ñ{ï>H$moU {X¶m Om gHo$& 

g.  {ZXoeH$m| Zo H§$nZr H$s g§n{Îm¶m| H$s gwajm Am¡a YmoImY‹S>r Am¡a 

AÝ¶ A{Z¶{‘VVmAm| H$mo amoH$Zo Am¡a CZH$m nVm bJmZo Ho$ {bE 

Bg A{Y{Z¶‘ Ho$ àmdYmZm| Ho$ AZwgma n¶m©á boIm§H$Z [aH$m°S>© Ho$ 

aIaImd Ho$ {bE C{MV Am¡a n¶m©á gmdYmZr ~aVr h¡&

S>.  {ZXoeH$m| Zo 31 ‘mM© 2023 H$mo g‘má {dÎmr¶ df© Ho$ {bE EH$ qMVm 

Ho$ {df¶ Ho$ AmYma na dm{f©H$ ImVo V¡¶ma {H$E h¢&

B©.  {ZXoeH$m| Zo H§$nZr Ûmam nmbZ {H$E OmZo dmbo Am§V[aH$ {dÎmr¶ 

{Z¶§ÌU {ZYm©[aV {H$E h¢ Am¡a Eogo Am§V[aH$ {dÎmr¶ {Z¶§ÌU n¶m©á 

Wo Am¡a à^mdr T>§J go H$m‘ H$a aho Wo&

’$.  {ZXoeH$m| Zo g^r bmJy H$mZyZm| Ho$ àmdYmZm| H$m AZwnmbZ gw{Z{üV 

H$aZo Ho$ {bE C{MV àUm{b¶m± V¡¶ma H$s h¢ Am¡a Eogr àUm{b¶m± 

n¶m©á h¢ Am¡a à^mdr T>§J go H$m‘ H$a ahr h¢&

g§gX Ho$ g‘j dm{f©H$ [anmoQ>© H$m aIm OmZm 

{dÎm ‘§Ìmb¶, {dÎmr¶ godm {d^mJ (~r‘m à^mJ) Zo nw{ï> H$s h¡ {H$ {dÎmr¶ 

df© 2021-22 Ho$ {bE H§$nZr H$s dm{f©H$ [anmoQ>© H§$nZr A{Y{Z¶‘, 

2013 H$s Amdí¶H$VmAm| Ho$ AZwgma 20.12.2022 H$mo amÁ¶g^m Am¡a 

06.02.2023 H$mo bmoH$g^m Ho$ g‘j aIr JB© Wr& 

2023-24 Ho$ {bE H§$nZr H$s ¶moOZmE§/Ñ{ï>H$moU

df© 2023-24 Ho$ Xm¡amZ, H§$nZr {ddoH$nyU© ~r‘mboIZ, bm^Xm¶H$ {dH$mg, 

arQ>ob ì¶mnma H$mo ‘O~yV H$aZo, CnJV Xmdm AZwnmV (AmB©grAma) ‘| 

H$‘r, Xmdm {ZnQ>mZ XjVm ‘| gwYma Ho$ ‘mÜ¶‘ go gm°ëd|gr ‘| gwYma na 

Ü¶mZ H|${ÐV H$aZo H$m BamXm aIVr h¡&

AÝ¶ Ü¶mZmW© Ho$ joÌ ‘|, Omo{I‘ AZw^d AmYm[aV Am¡a J«mhH$ H|${ÐV 

Ñ{ï>H$moU, ~r‘mboIZ Ho$ ‘wZm’o$ Ho$ {bE bm^Xm¶H$ ì¶dgm¶/M¡Zb H$s 

Amoa ~‹T>Zm, n[aMmbZ bmJV H$mo H$‘ H$aZm, gh-~r‘m Am¡a nwZ~u‘m eof 

H$mo g‘oQ>Zm Am¡a ì¶dpñWV H$aZm hmoJm&

Ohm§ gy{MV/AmH${bV ZwH$gmZ ` 50,000/- én¶o go H$‘ h¡ dhm± na 

‘moQ>a Xmdm| Ho$ 100% Eon-AmYm[aV {ZnQ>mZ H$s ewéAmV H$aHo$ H§$nZr 

AnZr Xmdm {ZnQ>mZ XjVm ‘| gwYma H$aZo H$s ^r ¶moOZm ~Zm ahr h¡& Ohm§ 

{nN>bo 3 dfm] ‘| AmB©grAma ñQ>¢S>AbmoZ AmYma na 90% go A{YH$ ¶m 

J«mhH$ nmoQ>©’$mo{b¶mo Ho$ AmYma na 95% go A{YH$ h¡, dhm± df©-Xa-df© 

AmYma na AmB©grAma H$mo H$‘ H$aZo Am¡a OrE‘gr go ~mha {ZH$bZo Ho$ 

à¶mg Omar ah|Jo&

Cn^moº$m ì¶dhma Am¡a ‘m§J| ~Xb ahr h¢& J«mhH$ ~r‘mH$Vm©Am| go ~ohVa 

{S>{OQ>b AZw^d àXmZ H$aZo H$s Cå‘rX H$a aho h¢& Omo{I‘ ‘yë¶m§H$Z 

Am¡a ~r‘m à{H«$¶mAm| H$mo ~ohVa ~ZmZo Ho$ {bE B§í¶moa Q>oH$ Am{Q©>{’${e¶b 

B§Q>o{bO|g, ‘erZ b{ZªJ, {~J S>oQ>m EZm{b{Q>³g Am¡a B§Q>aZoQ> Am°’$ qW½g 

(AmB© Amo Q>r) O¡gr VH$ZrH$m| H$m bm^ CR>m aho h¢& Bg{bE, {S>{OQ>brH$aU 

H$m ~‹T>Vm Cn¶moJ {d{^Þ ì¶mdgm{¶H$ J{V{d{Y¶m| H$s ¶moOZm Am¡a {dH$mg 

Ho$ ‘yb ‘| ahoJm&

Am^ma

{ZXoeH$ ‘§S>b g^r J«mhH$m| H$mo CZHo$ {Za§Va g§ajU Ho$ {bE hm{X©H$ 

YÝ¶dmX XoVm h¡& ~moS>© H§$nZr Ho$ H$‘©Mm[a¶m| Am¡a EO|Q>m|, Xbmbm| Am¡a AÝ¶ 

‘Ü¶ñWm| Ûmam {H$E JE AÀN>o H$m‘ Ho$ {bE AnZr gamhZm ^r XO© H$aVm 

h¡& ~moS>© {Z¶wº$ E³MwAar, gm§{d{YH$ boIm narjH$m|, {dÎm ‘§Ìmb¶ Ho$ ~r‘m 

à^mJ, ^maVr¶ ~r‘m {Z¶m‘H$ Am¡a {dH$mg àm{YH$aU, gm‘mÝ¶ ~r‘mH$Vm© 

(gmd©O{ZH$ joÌ) Egmo{gEeZ Am¡a gXñ¶ boIm narjm ~moS>© H$mo CZHo$ 

‘mJ©Xe©Z Am¡a g‘W©Z Ho$ {bE YÝ¶dmX XoVm h¡&

 ~moS>© Ho$ {bE Am¡a CgH$s Amoa go
 hñVm/-
  (gË¶OrV {ÌnmR>r )
ñWmZ: MoÞ¡  AÜ¶j gh à~§Y {ZXoeH$
{XZm§H$ : 30.05.2023 S>r.AmB©.EZ.08681994
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STATUTORY AUDITORS
M/s. P S Subramania Iyer & Co., M/s. Manohar Chowdhry 
& Associates and M/s. SRBR & Associates LLP Chartered 
Accountants were appointed for the period under review, 
as Statutory Auditors by the Comptroller & Auditor 
General of India under section 139 of the Companies Act 
2013, in addition to the auditors appointed for various 
Regional and Divisional Offices.

DETAILS OF EXPENSES OF MANAGEMENT DURING 
THE YEAR ON ENTERTAINMENT, FOREIGN TOURS AND 
PUBLICITY & ADVERTISEMENT
 Amount in ` 

Entertainment 39271.00
Foreign Tours 842844.00
Publicity & Advertisement 42537169.09

DIRECTORS’ RESPONSIBILITY STATEMENT 
Pursuant to the requirement under Section 134 of 
Companies Act 2013 (Section 217 (2AA) of the Companies 
Act, 1956) with respect to Directors’ Responsibility 
Statement, it is hereby confirmed that:
a. In the preparation of the annual accounts for the 

financial year ended 31 March 2023, the applicable 
accounting standards have been followed along with 
proper explanation relating to material departures. 

b. The Directors have selected such accounting policies 
and applied them consistently and made judgments 
and estimates that were reasonable and prudent so as 
to give a true and fair view of the state of affairs of the 
Company at the end of the financial year and of the 
profit or loss of the Company for the year under review.

c. The Directors have taken proper and sufficient care 
for the maintenance of adequate accounting records 
in accordance with the provisions of this Act for 
safeguarding the assets of the company and for 
preventing and detecting fraud and other irregularities.

d. The Directors have prepared the annual accounts for 
the financial year ended 31 March 2023 on a going 
concern basis.

e. The Directors have laid down Internal Financial 
Controls to be followed by the Company and that 
such Internal Financial Controls were adequate and 
were operating effectively.

f. The Directors have devised proper systems to ensure 
compliance with the provisions of all applicable laws 
and that such systems are adequate and operating 
effectively.

PLACING OF ANNUAL REPORT BEFORE THE 
PARLIAMENT

The Ministry of Finance, Department of Financial Services 
(Insurance Division) has confirmed that the Annual Report of 
the Company for the Financial Year 2021-22 was placed before 
Rajya Sabha on 20.12.2022 and Lok Sabha on 06.02.2023 as 
per the requirements of the Companies Act, 2013.

PLANS/OUTLOOK OF THE COMPANY FOR 2023-24

During the year 2023-24, the Company intends to focus 
on improving solvency through prudent underwriting, 
profitable growth, strengthening the retail business, 
reduction in Incurred Clam Ratio(ICR), improving claims 
settlement efficiency.

The other focus area would be to shift towards risk 
experience based & customer centric approach, profitable 
business/channels for underwriting profits, to reduce 
operating costs, to reconcile & settle co-insurance and 
reinsurance balances.

The Company is also planning to improve its claims 
settlement efficiency by introducing 100% app–based 
settlement of motor claims where intimated / assessed 
loss is less than ` 50,000/-. Efforts will be on to reduce 
ICR on Year-on-Year basis and to exit from GMCs where 
past 3 years ICR is more than 90% on standalone basis 
or 95% on client portfolio basis.

Consumer behaviour and demands are changing. 
Customers are expecting insurers to provide a better digital 
experience. Insure Techs are leveraging technologies 
such as Artificial Intelligence, Machine Learning, Big Data 
Analytics, and the Internet of Things (IoT) to improve 
the Risk assessment and insurance processes. Hence, 
an increased use of digitization would be at the core of 
planning and development of various business activities.

ACKNOWLEDGEMENTS

The Board of Directors conveys its sincere thanks to all 
clients for their continued patronage. Board also places 
on record its appreciation for the good work done by 
employees and agents, brokers and other intermediaries of 
the company. The Board also thanks the Appointed Actuary, 
Statutory Auditors, Insurance Division of the Ministry of 
Finance, Insurance Regulatory and Development Authority 
of India, General Insurers’ (Public Sector) Association and 
Member Audit Board for their guidance and support.

 For and on behalf of the Board
 Sd/-
 (SatyajitTripathy)
Place : Chennai Chairman-cum-Managing Director
Date : 30.05.2023 DIN No.08681994
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dV©‘mZ {ZXoeH$ ‘§S>b H$m ê$naoIm 

Zm‘ (lr / ûmr‘Vr) Ah©Vm {deofkVm H$m joÌ {ZXoeH$ nX H$s pñW{V

gË¶OrV {ÌnmR>r 
~r.Eggr. (H¥${f) 

nr Or S>r E‘ (E³g AmB© E‘ ~r)
~r‘m

{ZXoeH$, h¡ëW B§í¶ya|g Q>rnrE Am°’$ B§{S>¶m 
{b 

{ZXoeH$, EJ«rH$ëMa B§í¶ya|g H§$nZr Am°’$ 
B§{S>¶m {b. 

{ZXoeH$, Ho$Z B§{S>¶m Eí¶ya|g H§$. {b. 

{ZXoeH$ OrAmB©gr hmD$qgJ ’$m¶Z¢g {b. 

E‘ dr amd E‘Eggr (H¥${f) grEAmB©AmB© ~r ~¢qH$J ’$m¶ZmÝg E‘S>r grB©Amo, g|Q´>b ~¢H$ Am°’$ B§{S>¶m 

E‘ Or O¶ûmr 
AB©EgEg, E‘Eggr (ñQ>¡{Q>pñQ>³g) 
E‘.Eggr. (npãbH$ ‘¢ZoO‘|Q> E§S> 
JdZ}Ýg) 

- {ZXoeH$, n§Om~ qgX ~¢H$ 

àem§V Hw$‘ma Jmo¶b E‘~r~rEg - {ZXoeH$, ~¢H$ Am°’$ ‘hamï´> 

amOoœar qgh ‘w{Z  
(18.11.2022 go)

~r.Eggr. E‘~rE ~r‘m -

JmonmbH¥$îUZ gw§Xaam‘Z 

(09.05.2023 go)

~r.H$m°‘, grEg (B§Q>a), 
EAmB©AmB©AmB©

~r‘m
{ZXoeH$, OoZoW go³¶w[aQ>rO E§S> BZdoñQ>‘|Q> 
{b{‘Q>oS> 

S>m°. {Z{VZ Hw$‘ma ~³er  
(09.05.2023 go)

E‘.H$m°‘, nr.EMS>r {dÚm{dX² -

Apå~Ho$e Ho$ear

(30.05.2023 go)

E‘.E.(nm°{b{Q>H$b gm¶Ýg ) 
EbEb~r 

H¥${f {d{Y -

H$m°nm}aoQ> àemgZ {Xem{ZX}em| Ho$ AZwnmbZ Ho$ {bE à‘mUZ

‘¢, AZKm em§VZw Xoenm§S>o, à‘m{UV H$aVr hÿ§ {H$ H§$nZr Zo g‘¶-g‘¶ na g§emo{YV ~r‘m H§$n{Z¶m| Ho$ {bE H$m°anmoaoQ> JdZ]g {Xem{ZX}em| H$m AZwnmbZ 
{H$¶m h¡ Am¡a Hw$N> ^r Nw>nm¶m ¶m X~m¶m Zht J¶m h¡&

 AZKm em§VZw Xoenm§S>o 
ñWmZ: MoÞ¡  H§$nZr g{Md 
{XZm§H$ : 30.05.2023 EgrEg 12700
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PROFILE OF THE PRESENT BOARD OF DIRECTORS

Name (Shri/Smt) Qualification Field of  
Specialization Status of Directorship

Satyajit Tripathy B.Sc. Agriculture, 
PGDM (XIMB)

Insurance 

Director, Health Insurance TPA of 
India Ltd
Director, Agriculture Insurance 
Company of India Ltd
Director, Kenindia Assurance  
Co. Ltd
Director, GIC Housing Finance Ltd

M V Rao M.Sc. (Agriculture), CAIIB Banking & Finance MD & CEO, Central Bank of India

M.G. Jayasree
ISS, M.Sc (Statistics),  
M.Sc. (Public Management  
and Governance)

- Director, Punjab & Sind Bank

Parshant Kumar Goyal MBBS - Director, Bank of Maharashtra

Rajeshwari Singh Muni
(From 18.11.2022)

B.Sc, MBA Insurance -

Gopalakrishnan Sundararaman
(From 09.05.2023)

B.Com, CS (Inter), AIII Insurance
Director, Zenith Securities and 
Investment Limited

Dr. Nitin Kumar Bakhshi
(From 09.05.2023)

M.Com, Ph.D. Academician -

Ambikesh Keshri
(From 30.05.2023)

M.A.(Political Science), LLB Agriculture & Law -

Certification for Compliance of the Corporate Governance Guidelines
I, Anagha Shantanu Deshpande, hereby certify that the Company has complied with the Corporate Governance Guidelines 
for Insurance Companies as amended from time to time and nothing has been concealed or suppressed.

 Anagha Shantanu Deshpande
Place : Chennai Company Secretary
Date : 30.05.2023  ACS 12700
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àý 1. df© Ho$ A§V H$s nw{ï> H$s J¡a-àm{á

 H$)  àX{e©V hmo ahr ñdV§Ì boIm narjH$m| H$s [anmoQ>© na 
{Q>ßnUr

   ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| Ho$ {bE ZmoQ> g§»¶m 29 go 
g§X^©, nwZ~u‘mH$Vm©Am| g{hV AÝ¶ ~r‘m H§$n{Z¶m| go df© 
Ho$ A§V H$s nw{ï> àmá Z H$aZo Am¡a {dÎmr¶ pñW{V na 
n[aUm‘r à^md, ¶{X H$moB© hmo, H$mo gw{Z{üV Zht {H$¶m 
Om gH$Vm& 

 I)  àX{e©V hmo ahr ñdV§Ì boIm narjH$m| H$s [anmoQ>© H$m 
AZwb¾H$ na {Q>ßnUr 

   AÝ¶ ~r‘m H§$n{Z¶m| go df© Ho$ A§V ‘| eof am{e H$s nw{ï> 
àmá H$aZo Am¡a g‘mYmZ Ho$ {bE H§$nZr Ho$ nmg C{MV 
Am§V[aH$ {Z¶§ÌU Zht Wm&

 à~§YH$ H$m CÎma :

 ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| Ho$ {bE ZmoQ> g§»¶m 29 go g§X^©, 
₹1436162 hOma ‘| go ₹645873 hOma gh ~r‘m eof am{e 
H$m nw{ï> àmá Z H$aZm& 

 H§$nZr Zo df© Ho$ Xm¡amZ gmd©O{ZH$ Am¡a {ZOr ~r‘mH$Vm©Am| 
XmoZm| Ho$ gmW g§^mJr¶/joÌr¶ Am¡a àmXo{eH$ ñVam| na 
Am¶mo{OV Amd{YH$ ^m¡{VH$ Am¡a Am^mgr ~¡R>H$m| H$m 
Am¶moOZ/CnpñWV gw{Z{üV {H$¶m h¡& H§$nZr Ûmam gwbh 

Am¡a {ZnQ>mZ Ho$ {bE {H$E JE bJmVma à¶mgm| Ho$ H$maU 
dgybr ¶mo½¶/Xo¶ am{e ‘| H$m’$s H$‘r AmB© h¡& Ëd[aV 
g‘mYmZ H$s gw{dYm Ho$ {bE AÝ¶ ~r‘mH$Vm©Am| Ho$ gmW eof 
am{e H$m {dñV¥V {ddaU gmPm {H$¶m OmVm h¡& n[aMmbZ 
H$m¶m©b¶m| Zo AÝ¶ ~r‘mH$Vm©Am| H$mo nw{ï> nÌ ào{fV {H$¶o 
h¢ Am¡a ₹1436162 hOma eof ‘| go ₹790289 hOma H$s 
gr‘m VH$ nw{ï> àmá H$a br h¡&

 1 Aà¡b 2023 go H§$nZr Zo 4 joÌr¶ ñVa Ho$ gh-~r‘m H|$Ð 
ewê$ {H$E h¢ Omo ^{dî¶ ‘| eof am{e Ho$ Ëd[aV g‘mYmZ Am¡a 
{ZnQ>mZ Ho$ {bE nyar Vah go H$m¶©aV h¢&

2. nwZ~u_m _m°S>çyb 

 A)  àX{e©V hmo ahr ñdV§Ì boIm narjH$m| H$s [anmoQ>© H$m 
AZwb¾H$ na {Q>ßnUr 

   [anmoQ>© ‘| Ìw{Q>¶m| H$mo g‘má H$aZo Ho$ {bE nwZ~u‘m ‘m°S>çyb 
‘| {gñQ>‘ {Z¶§ÌU H$mo ‘O~yV {H$¶m OmEJm&

à~§YH$ H$m CÎma :

 Mw±{H$ gm°âQ>do¶a pñWa hmo J¶m h¡ Am¡a {nN>bo EH$ nyao {dÎmr¶ 
df© go n[aMmbZ ‘| h¡ AV: V¡¶ma H$s JB© [anmoQ>© H$mo S>oQ>m 
EH$sH$aU Ho$ {bE R>rH$R>mH$ H$a {X¶m J¶m h¡& {d{^Þ [anmoQ>m] 
Ho$ ~rM àmê$n Am¡a g§aMZm ‘| EH$ê$nVm Ho$ gwPmd na gwYma 
hoVw H$m¶© {H$¶m Om ahm h¡&

AZwb¾H$ 1

H§$nZr A{Y{Z`_, 2013 H$s Ymam 134(3)(E\$) Ho$ AZwgma {XZm§H$ 30 _B© 2023

 H$s {ZXoeH$ [anmoQ>© H$m n[a{eï>

df© 2022-23 Ho$ {bE ñQ>¢S>AbmoZ {dÎmr` {ddaU Am¡a à~§YZ Ho$ CÎmam| na d¡Ym{ZH$ boIm narjH$ H$s {Q>ßnUr 

H¥$Vo {ZXoeH$ ‘§S>b VWm CZHo$ Va’$ go 

(gË¶OrV {ÌnmR>r)

AÜ¶j gh à~§Y {ZXoeH$ 
S>r.AmB©.EZ. 08681994

ñWmZ: MoÞ¡

{XZm§H$ : 30.05.2023
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Annexure-1

ADDENDUM TO DIRECTORS’ REPORT DATED 30TH MAY 2023  
AS PER SECTION 134(3)(f) OF THE COMPANIES ACT, 2013

Statutory Auditors’ Comments on  
Standalone Financial Statements and Management Replies for the year 2022-23

1) Non-obtention of year end confirmation

a)  Observation as appearing in Independent Auditors’ 
Report

  Note No.29 to the Standalone Financial Statements, 
refers to non-obtention of year end confirmation from 
other insurance companies including Reinsurers 
and consequential impact on the financials, if any, is 
not ascertainable.

b)  Observation as appearing in Annexure I to the 
Independent Auditors’ Report

  The Company did not have appropriate internal 
controls for obtention of year end confirmation 
of balances from other insurance companies and 
reconciliation.

Reply of the Management

Note No: 29 in the Standalone Financial Statements, 
refers to non-obtention of confirmation for co-insurance 
balances to the extent of ` 645873 thousands out of  
` 1436162 thousands of balances.

The company has conducted/attended periodical 
physical and virtual meeting held during the year at 
Divisional/Regional and at Zonal levels with both PSU 
and Private Insurers. The amount recoverable/ payable 
have reduced substantially due to the persistent 

efforts taken by the company for reconciliation and 
settlement. Detailed statement of balances are shared 
with other insurers to facilitate faster reconciliation. 
The operating offices have sent the confirmation 
letters to other insurers and have obtained the 
confirmations to the extent of ` 790289 thousands 
out of ` 1436162 thousands of balances.

The company has started 4 Zonal level Co-Insurance 
Hubs w.e.f 1st April 2023 solely engaged for speedy 
reconciliation and settlement of balances in the 
future.

2) Reinsurance module 

a)  Observation as appearing in Annexure I to the 
Independent Auditors’ Report

  The system controls in Reinsurance module to be 
strengthened to eliminate errors in reports.

Reply of the Management

The report generated are fine tuned for data integrity 
as the software has stabilised and has been in 
operation for the last one full financial year. The 
suggestion regarding consistency in format and 
structure between different reports are being worked 
out to improve further.

 For and on behalf of the Board

 Sd/-
 (SatyajitTripathy)
Place : Chennai Chairman-cum-Managing Director
Date : 30.05.2023 DIN No.08681994



{Z
Xoe

H$
 _

§S>b
 H

$r 
à{

Vd
oXZ

dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23 `wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 117116

1. df© Ho$ A§V H$s nw{ï> H$s J¡a-àm{á

 H$)  àX{e©V hmo ahr ñdV§Ì boIm narjH$m| H$s [anmoQ>© na {Q>ßnUr

   g‘o{H$V {dÎmr¶ {ddaUm| Ho$ {bE ZmoQ> g§»¶m 29 go 
g§X^©, nwZ~u‘mH$Vm©Am| g{hV AÝ¶ ~r‘m H§$n{Z¶m| go df© 
Ho$ A§V H$s nw{ï> àmá Z H$aZo Am¡a {dÎmr¶ pñW{V na 
n[aUm‘r à^md, ¶{X H$moB© hmo, H$mo gw{Z{üV Zht {H$¶m 
Om gH$Vm&

 I)  àX{e©V hmo ahr ñdV§Ì boIm narjH$m| H$s [anmoQ>© H$m 
AZwb¾H$ na {Q>ßnUr 

   AÝ¶ ~r‘m H§$n{Z¶m| go df© Ho$ A§V ‘| eof am{e H$s nw{ï> 
àmá H$aZo Am¡a g‘mYmZ Ho$ {bE H§$nZr Ho$ nmg C{MV 
Am§V[aH$ {Z¶§ÌU Zht Wm&

 à~§YH$ H$m CÎma :

  g‘o{H$V {dÎmr¶ {ddaUm| Ho$ {bE ZmoQ> g§»¶m 29 go g§X ©̂,  
₹1436162 hOma ‘| go ₹645873 hOma gh ~r‘m eof am{e H$m 
nw{ï> àmá Z H$aZm&

  H§$nZr Zo df© Ho$ Xm¡amZ gmd©O{ZH$ Am¡a {ZOr ~r‘mH$Vm©Am| 
XmoZm| Ho$ gmW g§^mJr¶/joÌr¶ Am¡a àmXo{eH$ ñVam| na 
Am¶mo{OV Amd{YH$ ^m¡{VH$ Am¡a Am^mgr ~¡R>H$m| H$m 
Am¶moOZ/CnpñWV gw{Z{üV {H$¶m h¡& H§$nZr Ûmam gwbh Am¡a 
{ZnQ>mZ Ho$ {bE {H$E JE bJmVma à¶mgm| Ho$ H$maU dgybr 
¶mo½¶/Xo¶ am{e ‘| H$m’$s H$‘r AmB© h¡& Ëd[aV g‘mYmZ H$s 

gw{dYm Ho$ {bE AÝ¶ ~r‘mH$Vm©Am| Ho$ gmW eof am{e H$m 

{dñV¥V {ddaU gmPm {H$¶m OmVm h¡& n[aMmbZ H$m¶m©b¶m| 

Zo AÝ¶ ~r‘mH$Vm©Am| H$mo nw{ï> nÌ ào{fV {H$¶o h¢ Am¡a  

₹1436162 hOma eof ‘| go ₹790289 hOma H$s gr‘m VH$ 

nw{ï> àmá H$a br h¡&

  1 Aà¡b 2023 go H§$nZr Zo 4 joÌr¶ ñVa Ho$ gh-~r‘m H|$Ð 

ewê$ {H$E h¢ Omo ^{dî¶ ‘| eof am{e Ho$ Ëd[aV g‘mYmZ Am¡a 

{ZnQ>mZ Ho$ {bE nyar Vah go H$m¶©aV h¢&

2. nwZ~u_m _m°S>çyb 

 A)  àX{e©V hmo ahr ñdV§Ì boIm narjH$m| H$s [anmoQ>© H$m 

AZwb¾H$ na {Q>ßnUr 

  [anmoQ>© ‘| Ìw{Q>¶m| H$mo IË‘ H$aZo Ho$ {bE nwZ~u‘m ‘m°S>çyb 

‘| {gñQ>‘ {Z¶§ÌU H$mo ‘O~yV {H$¶m OmEJm&

 à~§YH$ H$m CÎma:

  V¡¶ma H$s JB© [anmoQ>© H$mo S>oQ>m EH$sH$aU Ho$ {bE R>rH$ {H$¶m 

J¶m h¡ ³¶m|{H$ gm°âQ>do¶a pñWa hmo J¶m h¡ Am¡a {nN>bo EH$ nyao 

{dÎmr¶ df© go n[aMmbZ ‘| h¡& {d{^Þ [anmoQ>m] Ho$ ~rM àmê$n 

Am¡a g§aMZm ‘| EH$ê$nVm Ho$ gwPmd na Am¡a gwYma H$aZo Ho$ 

{bE H$m‘ {H$¶m Om ahm h¡&

AZwb¾H$ 1

H§$nZr A{Y{Z`_, 2013 H$s Ymam 134(3)(E\$) Ho$ AZwgma {XZm§H$ 30 _B© 2023

 H$s {ZXoeH$ [anmoQ>© H$m n[a{eï>

df© 2022-23 Ho$ {bE g_o{H$V {dÎmr` {ddaU Am¡a à~§YZ Ho$ CÎmam| na d¡Ym{ZH$ boIm narjH$ H$s {Q>ßnUr 

H¥$Vo {ZXoeH$ ‘§S>b VWm CZHo$ Va’$ go 

(gË¶OrV {ÌnmR>r)

AÜ¶j gh à~§Y {ZXoeH$ 
S>r.AmB©.EZ. 08681994

ñWmZ: MoÞ¡

{XZm§H$ : 30.05.2023
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Annexure-1

ADDENDUM TO DIRECTORS’ REPORT DATED 30TH MAY 2023 
AS PER SECTION 134(3)(f) OF THE COMPANIES ACT, 2013

Statutory Auditors’ comments on 
Consolidated Financial Statements and Management Replies for the year 2022-23

1. Non-obtention of year end confirmation

a)  Observation as appearing in Independent Auditors’ 
Report

  Note No.29 to the Consolidated Financial 
Statements, refers to non-obtention of year end 
confirmation from other insurance companies 
including Reinsurers and consequential impact on 
the financials, if any, is not ascertainable.

b)  Observation as appearing in Annexure I to the 
Independent Auditors’ Report.

  The Company did not have appropriate internal 
controls for obtention of year end confirmation 
of balances from other insurance companies and 
reconciliation.

Reply of the Management

Note No. 29 in the Consolidated Financial Statements, 
refers to non-obtention of confirmation for  
co-insurance balances to the extent of ` 645873 
thousands out of ` 1436162 thousands of balances.

The company has conducted/attended periodical 
physical and virtual meeting held during the year at 
Divisional/Regional and at Zonal levels with both PSU 
and Private Insurers. The amount recoverable/ payable 

have reduced substantially due to the persistent 
efforts taken by the company for reconciliation and 
settlement. Detailed statement of balances are shared 
with other insurers to facilitate faster reconciliation. 
The operating offices have sent the confirmation 
letters to other insurers and have obtained the 
confirmations to the extent of ` 790289 thousands 
out of ` 1436162 thousands of balances.

The company has started 4 Zonal level Co-Insurance 
Hubs w.e.f 1st April 2023 solely engaged for speedy 
reconciliation and settlement of balances in the future. 

2. Reinsurance module 

a)  Observation as appearing in Annexure I to the 
Independent Auditors’ Report.

  The system controls in Reinsurance module to be 
strengthened to eliminate errors in reports.

Reply of the Management 

The report generated are fine tuned for data integrity 
as the software has stabilised and has been in 
operation for the last one full financial year. The 
suggestion regarding consistency in format and 
structure between different reports are being worked 
out to improve further.

 For and on behalf of the Board

 Sd/-
 (SatyajitTripathy)
Place : Chennai Chairman-cum-Managing Director
Date : 30.05.2023 DIN No.08681994
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à{V 

gXñ¶ JU,

`wZmBQ>oS> B§{S>`m B§í`ya|g H§$nZr {b{_Q>oS>

MoÞ¡  

h‘Zo ‘ogg© ¶yZmBQ>oS> B§{S>¶m B§í¶moa|g H§$nZr {b{‘Q>oS>, (BgHo$ nümV H§$nZr H$hm OmEJm) Ûmam bmJy d¡Ym{ZH$ àmdYmZm| Ho$ AZwnmbZ Am¡a ~ohVa 
H$m°nm}aoQ> àWmAm| Ho$ nmbZ H$m g{Mdr¶ boIm narjU {H$¶m h¡& h‘| CnbãY H$amE JE [aH$m°S>© Ho$ AmYma na g{Mdr¶ boImnarjm Bg Vah go 
Am¶mo{OV H$s JB© {H$ {Oggo h‘| {ZJ‘r¶ AmMaU/d¡Ym{ZH$ AZwnmbZ H$m ‘yë¶m§H$Z H$aZo Am¡a Cg na AnZr am¶/g‘P ì¶º$ H$aZo Ho$ {bE 
C{MV AmYma àXmZ {H$¶m J¶m&

H§$nZr H$s nwñVH$m|, H$mJOmV, {‘ZQ> ~wH$, ’$m°‘© Am¡a [aQ>Z© VWm H§$nZr Ûmam ~ZmE JE Am¡a h‘| CnbãY H$amE JE AÝ¶ [aH$m°S>© Ho$ h‘mao gË¶mnZ 
Ho$ AmYma na Am¡a g{Mdr¶ boIm narjU g§MmbZ Ho$ Xm¡amZ H§$nZr, CgHo$ A{YH$m[a¶m|, EO|Q>m| Am¡a A{YH¥$V à{V{Z{Y¶m| Ûmam àXmZ H$s JB© 
OmZH$mar Ho$ AmYma na h‘, CZ [aH$m°S>m] Am¡a Bg àH$ma àXmZ H$s JB© OmZH$mar Ho$ AmYma na, [anmoQ>© H$aVo h¢ {H$ h‘mar am¶ Am¡a g‘P ‘|, 
31 _mM©, 2023 H$mo g‘má {dÎmr¶ df© H$mo H$da H$aZo dmbr boIm narjU Ad{Y Ho$ Xm¡amZ, H§$nZr d¡Ym{ZH$ H$m AZwnmbZ H$aVr àVrV hmoVr 
h¡ VWm ¶hm§ ZrMo gyMr~Õ àmdYmZm| Am¡a h‘mar gr{‘V g‘rjm ‘| ^r, H§$nZr Ho$ nmg BgHo$ ~mX H$s JB© [anmo{Qª>J H$s gr‘m, VarHo$ Am¡a {df¶ 
Ho$ AZwgma C{MV Am¡a Amdí¶H$ ~moS>© à{H«$¶mE§ Am¡a AZwnmbZ V§Ì h¢&

h‘Zo bmJy àmdYmZm| Ho$ AZwgma 31 ‘mM©, 2023 H$mo g‘má {dÎmr¶ df© Ho$ {bE H§$nZr Ûmam ~ZmE JE Am¡a h‘| CnbãY H$amE JE nwñVH$m|, 
H$mJOmV, {‘ZQ²>g ~wH$, Xm{Ib {H$E JE ’$m°‘© Am¡a [aQ>Z© Am¡a AÝ¶ [aH$m°S>© H$s Om§M H$s h¡:

i) H§$nZr A{Y{Z¶‘, 2013 (A{Y{Z¶‘) Am¡a CgHo$ A§VJ©V bmJy {Z¶‘;

ii) à{V^y{V AZw~§Y ({d{Z¶‘Z) A{Y{Z¶‘, 1956 ('EggrAmaE') Am¡a CgHo$ A§VJ©V ~ZmE JE {Z¶‘;

iii) {S>nm°{OQ>ar A{Y{Z¶‘, 1996 Am¡a CgHo$ A§VJ©V ~ZmE JE {d{Z¶‘ Am¡a Cn{Z¶‘;

iv)  {dXoer ‘wÐm à~§YZ A{Y{Z¶‘, 1999 Am¡a bmJy gr‘m VH$ àË¶j {dXoer {Zdoe, {dXoer àË¶j {Zdoe Am¡a ~mø dm{UpÁ¶H$ CYma H$s 
gr‘m VH$ VWm CgHo$ A§VJ©V ~ZmE JE {Z¶‘ Am¡a {d{Z¶‘&

v)  df© Ho$ Xm¡amZ bmJy gr‘m VH$ ̂ maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© A{Y{Z¶‘, 1992 ('go~r A{Y{Z¶‘') Ho$ A§VJ©V {ZYm©[aV {ZåZ{b{IV 
{d{Z¶‘ Am¡a {Xem{ZX}e:-

 a) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (eo¶am| H$m n¶m©á A{^J«hU Am¡a A{YJ«hU) {d{Z¶‘, 2011;

 b) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (A§Xê$Zr H$mamo~ma H$m {ZfoY) {d{Z¶‘, 2015;

 c) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (ny§Or {ZJ©‘Z Am¡a àH$Q>rH$aU Amdí¶H$VmAm|) {d{Z¶‘, 2018

 d) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (eo¶a AmYm[aV H$‘©Mmar bm^ Am¡a ñdoQ> B{¹$Q>r) {d{Z¶‘, 2021;

 e) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (J¡a-n[adV©Zr¶ à{V^y{V¶m| H$m {ZJ©‘ Am¡a gyMrH$aU) {d{Z¶‘, 2021;

 f)  H§$nZr A{Y{Z¶‘ Am¡a J«mhH$ Ho$ gmW ì¶dhma Ho$ g§~§Y ‘| ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© ({ZJ©‘ Am¡a eo¶a hñVm§VaU EO|Q>m| 
Ho$ a{OñQ´>ma) {d{Z¶‘, 1993;

 g)  ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (B{¹$Q>r eo¶am| H$s S>r{bpñQ>§J) {d{Z¶‘, 2021; Am¡a

 h) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (à{V^y{V¶m| H$s nwZI©arX) {d{Z¶‘, 2018;

AZwb¾H$-2,g{Mdr`  boIm narjm Ed§ {Q>ßn{U`m±&

g{Mdr` A§Ho$jU [anmoQ>© 

31.03.2023 H$mo g_má {dÎmr` df© Ho$ {b`o 

 H§$nZr A{Y{Z`_, 2013 H$s Ymam 204(1) Am¡a H§$nZr (à~§YH$s` H$m{_©H$ H$s {Z`þ{º$ Am¡a nm[aûm{_H$) {Z`_,  
2014 Ho$ {Z`_ g§»`m 9 Ho$ AZwgma
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Annexure-2 Secretarial Audit Report and Observations

SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED 31.03.2023

Pursuant to Section 204(1) of the Companies Act, 2013 and Rule No.9 of the  
Companies (Appointment and Remuneration of Managerial Personnel) Rules, 2014

To
The Members,
UNITED INDIA INSURANCE COMPANY LIMITED,
Chennai 

We have conducted the Secretarial Audit of the compliance of applicable statutory provisions and the adherence to 
good corporate practices by M/s. UNITED INDIA INSURANCE COMPANY LIMITED, (hereinafter called the company). 
Secretarial Audit was conducted based on records made available to us, in a manner that provided us a reasonable basis 
for evaluating the corporate conducts/statutory compliances and expressing our opinion/understanding thereon.

Based on our verification of the Company’s Books, Papers, Minute Books, Forms and Returns filed and other records 
maintained by the Company and made available to us and also the information provided by the Company, its Officers, 
Agents and Authorized Representatives during the conduct of Secretarial Audit, we, on strength of those records, and 
information so provided, hereby report that in our opinion and understandings, the Company, during the audit period 
covering the financial year ended on March 31, 2023, appears to have complied with the statutory provisions listed 
hereunder and also in our limited review, the Company has proper and required Board processes and compliance 
mechanism in place to the extent, in the manner and subject to the reporting made hereinafter.

We have examined the Books, Papers, Minutes’ Book, Forms and Returns filed and other records maintained by the 
Company and made available to us, for the financial year ended on March 31, 2023 according to the applicable provisions 
of:

i) The Companies Act, 2013 (the Act) and the rules made thereunder as applicable;

ii) The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the rules made thereunder;

iii) The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder;

iv)  Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder to the extent of Foreign 
Direct Investment, Overseas Direct Investment and External Commercial Borrowings to the extent applicable.

v)  The following Regulations and Guidelines prescribed under the Securities and Exchange Board of India Act, 
1992(‘SEBI ACT’) to the extent applicable during the year:-

a) The Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers) Regulations, 2011;

b) The Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations, 2015;

c) The Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2018;

d)  The Securities and Exchange Board of India (Share Based Employee Benefits and Sweat Equity) Regulations, 
2021;

e) The Securities and Exchange Board of India (Issue and Listing of Non-Convertible Securities) Regulations, 2021;

f)  The Securities and Exchange Board of India (Registrars to an Issue and Share Transfer Agents) Regulations, 
1993 regarding the Companies Act and dealing with client;

g) The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations, 2021; and 

h) The Securities and Exchange Board of India (Buyback of Securities) Regulations, 2018;
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vi) à~§YZ Zo H§$nZr (~r‘m H$mZyZ) na {deof ê$n go bmJy hmoZo dmbo {ZåZ{b{IV H$mZyZm| H$s nhMmZ Am¡a nw{ï> H$s h¡):

 a) gmYmaU ~r‘m ì¶dgm¶(amï´>r¶H$aU) A{Y{Z¶‘, 1972 (OrAmB©~rEZE);

 b) ~r‘m A{Y{Z¶‘, 1938;

 c) ^maVr¶ ~r‘m {dH$mg Ed§ {d{Z¶m‘H$ àm{YH$aU A{Y{Z¶‘, 1999;

 d) ^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU Ûmam Omar H$m°nm}aoQ> JdZ]g {Xem{ZX}e, 2016;

 e) Am¡Úmo{JH$ {ddmX (~¢qH$J Am¡a ~r‘m H§$n{Z¶m§) A{Y{Z¶‘, 1949.

 f) g‘wÐr ~r‘m A{Y{Z¶‘ 1963.

 g)  Cnamoº$ µH$mZyZ Ho$ A§VJ©V bmJy gr‘m VH$ Omar {Z¶‘, {d{Z¶‘, n[anÌ, AmXoe, A{YgyMZm Am¡a {ZX}e

 h‘Zo {ZåZ{b{IV Ho$ bmJy I§S>m| Ho$ AZwnmbZ H$s ^r Om§M H$s h¡:

 i)  {ZXoeH$ ‘§S>b H$s ~¡R>H$m| (EgEg-1) Am¡a gm‘mÝ¶ ~¡R>H$m| (EgEg-2) Ho$ g§~§Y ‘| ^maVr¶ H§$nZr g{Md g§ñWmZ Ûmam Omar 
g{Mdr¶ ‘mZH$, Am¡a

 ii)  H§$nZr Ûmam ~rEgB© {b{‘Q>oS> Am¡a ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© ({bpñQ>§J Xm{¶Ëd Am¡a àH$Q>rH$aU Amdí¶H$VmE±) {d{Z¶‘, 
2015 Ho$ gmW {H$E JE {bpñQ>§J g‘Pm¡Vo&

  g‘rjmYrZ Ad{Y Ho$ Xm¡amZ, H§$nZr Zo ZrMo C{„{IV gr‘m H$mo N>mo‹S>H$a Amdí¶H$ gr‘m VH$ Cnamoº$ C{„{IV A{Y{Z¶‘, {Z¶‘m|, 
{d{Z¶‘m|, {Xem{ZX}em|, ‘mZH$m| Am{X Ho$ bmJy àmdYmZm| Ho$ AZwgma nyar H$s OmZo dmbr Amdí¶H$VmAm| H$m AZwnmbZ {H$¶m h¡&:

 ·  ~moS>© ‘| ñdV§Ì {ZXoeH$m| H$s Ano{jV g§»¶m H$s {Z¶w{º$ Z hmoZm Am¡a {ZXoeH$ ‘§S>b H$s g§aMZm, boImnarjm g{‘{V Am¡a Zm‘m§H$Z 
Am¡a nm[aûm{‘H$ g{‘{V, ñdV§Ì {ZXoeH$m| H$s AbJ ~¡R>H$, ñdV§Ì {ZXoeH$m| Ûmam àXe©Z ‘yë¶m§H$Z g{hV g^r g§~§{YV AZwnmbZ;

 ·  dm{f©H$ àXe©Z [anmoQ>© (EnrAma) Xm{Ib Z H$aZm Am¡a {dXoer g§n{Îm¶m| Am¡a XoZXm[a¶m| (E’$EbE) na [aQ>Z© Xm{Ib H$aZo ‘| {db§~;

 ·  31.03.2022, 30.06.2022 Am¡a 30.09.2022 H$mo g‘má {V‘m{h¶m| Ho$ {bE go~r (EbAmoS>rAma) {d{Z¶‘, 2015 Ho$ 
{d{Z¶‘ 52(1) Am¡a 52(4) Ho$ A§VJ©V Ano{jV bmBZ AmBQ>‘ Ho$ gmW {dÎmr¶ n[aUm‘ àñVwV H$aZo ‘| {db§~ Ho$ H$maU 
Ow‘m©Zm bJm¶m J¶m Wm& hmbm§{H$ ~mX ‘| H§$nZr Ho$ Aä¶mdoXZ Ho$ AmYma na ~rEgB© go àmá B©‘ob {XZm§H$ 03.03.2023 Ho$ 
‘mÜ¶‘ go ~rEgB© Zo Bgo ‘m’$ H$a {X¶m& 

 ·  31.03.2022 H$mo g‘má Ad{Y Ho$ {bE {d{Z¶‘Z 54(2) Ho$ àmdYmZm| Am¡a {dÎm df© 2021-2022 Ho$ {bE {d{Z¶‘Z 50(2) Am¡a 
53(2) Ho$ A§VJ©V {db§~ / J¡a-AZwnmbZ Ho$ {bE ~rEgB© Ûmam Ow‘m©Zm bJm¶m J¶m Wm, hmbm§{H$ ~mX ‘| H§$nZr Ho$ Aä¶mdoXZ Ho$ 
AmYma na ~rEgB© H$s B©‘ob {XZm§H$ 02.03.2023 Ho$ ‘mÜ¶‘ go Bgo dmng bo {b¶m J¶m Wm;

 ·  1 OZdar, 2022 go 24 OwbmB©, 2022 VH$ ""{Z¶wº$ ~r‘m§H$H$"" Ho$ H$m¶m©b¶ ‘| [a{º$;

 ·  [aQ>Z© O‘m H$aZo ‘| {db§~, Amdí¶H$ gm°ëd|gr ‘m{O©Z Am¡a Ama{jV n¶m©áVm H$m aIaImd Z H$aZm Am¡a ~r‘m H$mZyZm| Ho$ A§VJ©V 
ñdrH$m¶© gr‘m go A{YH$ à~§YZ ì¶¶&

  h‘| ¶h Xem©¶m J¶m h¡ {H$ H§$nZr Zo {dÎmr¶ df© Ho$ Xm¡amZ H§$nZr na bmJy {d{^Þ A{Y{Z¶‘m| Ho$ VhV d¡Ym{ZH$ àm{YH$m[a¶m| Am¡a H§$nZr 
Ûmam àmá nÌm|/Zmo{Q>g, ¶{X H$moB© hmo, Ûmam CR>mE JE ‘wÔm| H$mo g§~mo{YV H$aZo Ho$ {bE, Ohm§ ^r Amdí¶H$ hmo, Cnm¶ Ama§^ {H$E h¢&

 AmJo h_ [anmoQ>© H$aVo h¢ {H$, Cnamoº$ Ho$ AYrZ, Omo g§~§{YV XñVmdoµO h_| {_bo h¢ do Xem©Vo h¢ {H$:

  H§$nZr Ho$ {ZXoeH$ ‘§S>b H$m JR>Z H$m¶©H$mar {ZXoeH$m|, J¡a-H$m¶©H$mar {ZXoeH$m| Ho$ C{MV g§VwbZ Ho$ gmW {H$¶m J¶m h¡ Am¡a g‘rjmYrZ 
Ad{Y Ho$ Xm¡amZ {ZXoeH$ ‘§S>b H$s g§aMZm ‘| Omo ~Xbmd hþE h¢, do A{Y{Z¶‘ Ho$ àmdYmZm| Ho$ AZwnmbZ ‘| {H$E JE h¢&

  ~moS>© H$s ~¡R>H|$ {ZYm©[aV H$aZo Ho$ {bE g^r {ZXoeH$m| H$mo EO|S>m Am¡a n¶m©á gyMZm Xr JB©, Am¡a H$‘ go H$‘ gmV {XZ nhbo EO|S>m na 
{dñV¥V ZmoQ²>g ^oOo JE Am¡a gmW©H$ ^mJrXmar Ho$ {bE Am¡a ~¡R>H$ go nhbo Am¡a EO|S>m AmBQ>‘ na A{YH$ OmZH$mar Am¡a ñnï>rH$aU ‘m§JZo 
Am¡a àmá H$aZo Ho$ {bE EH$ àUmbr ‘m¡OyX h¡&

 ~hþ‘V Ho$ {ZU©¶ H$mo AmJo ~‹T>m¶m OmVm h¡ O~{H$ Agh‘V gXñ¶m| Ho$ {dMma, ¶{X H$moB© hm|, H$mo {‘ZQ> Ho$ {hñgo Ho$ ê$n ‘| XO© {H$¶m OmVm h¡& 

  AmJo h‘ [anmoQ>© H$aVo h¢ {H$, H§$nZr Ûmam ñWm{nV AZwnmbZ V§Ì H$s h‘mar gr{‘V g‘rjm Ho$ AmYma na, H§$nZr ‘| bmJy H$mZyZm|, {Z¶‘m|, 
{d{Z¶‘m| H$s {ZJamZr Am¡a AZwnmbZ gw{Z{üV H$aZo Ho$ {bE H§$nZr Ho$ AmH$ma Am¡a g§MmbZ Ho$ AZwê$n n¶m©á {gñQ>‘ {Xem{ZX}e Am¡a 
à{H«$¶mE§ ‘m¡OyX h¢& H§$nZr Ho$ {bE AmB©Q>r ¶moOZm/Zr{V Ho$ g§~§Y ‘|, H§$nZr Zo ~Vm¶m h¡ {H$ CgZo AmB©Q>r gbmhH$ma H$s {Z¶w{º$ Ho$ {bE 
AnZo ~moS>© H$s ‘§Oyar àmá H$a br h¡ Am¡a CZH$s ‘§Oyar Ho$ {bE g§~§{YV ‘§Ìmb¶ H$mo AmdoXZ {H$¶m OmEJm&



RE
PO

RT
 O

F 
TH

E 
BO

AR
D 

OF
 D

IR
EC

TO
RS

dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23 `wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 121120

vi)  The management has identified and confirmed the following laws as being specifically applicable to the Company 
(Insurance Laws):

a) General Insurance Business (Nationalisation) Act, 1972 (“GIBNA”);
b) The Insurance Act, 1938;
c) Insurance Regulatory and Development Authority of India Act, 1999;
d) Corporate Governance Guidelines, 2016 issued by Insurance Regulatory and Development Authority of India;
e) Industrial Disputes (Banking and Insurance Companies) Act, 1949.
f) Marine insurance Act 1963.
g)  Rules, Regulations, Circulars, Orders, Notification and Directives issued under the above statute to the extent 

applicable.
We have also examined compliance with the applicable clauses of the following:

i)  Secretarial Standards issued by The Institute of Company Secretaries of India with respect to Meetings of Board 
of Directors (SS-1) and General Meetings (SS-2), and

ii)  The Listing Agreements entered into by the Company with BSE Limited and The Securities and Exchange Board 
of India (Listing Obligations and Disclosure Requirements) Regulations, 2015.

During the period under review, the Company has complied with the requirements to be met in accordance with the 
applicable provisions of the Act, Rules, Regulations, Guidelines, Standards, etc. mentioned above to the required 
extent except to the extent as mentioned below:

·  Non-appointment of requisite number of independent Directors on the Board and all related compliances 
including composition of Board of Directors, Audit committee and Nomination and Remuneration Committee, 
separate meeting of independent directors, performance evaluation by independent directors;

·  Non-filing of Annual Performance Report (APR) and delay in filing of filing of return on Foreign Assets and 
Liabilities (FLA);

·  Delay in submission of financial results with requisite line items under regulations 52(1) and 52(4) of SEBI 
(LODR) Regulations, 2015 for quarters ended 31.03.2022, 30.06.2022 and 30.09.2022 for which fine was 
levied by BSE, however the same was later waived vide email from BSE dated 03.03.2023 based on Company’s 
representations;

·  Delay / non compliance with provisions of regulation 54(2) for period ended 31.03.2022 and under regulation 
50(2) and 53(2) for FY 2021-2022 for which fine was levied by BSE, however the same was later withdrawn vide 
email from BSE dated 02.03.2023 based on Company’s representations;

·  Vacancy in the office of “Appointed Actuary” from January 1, 2022 to July 24, 2022;
·  Delay in submission of returns, non-maintenance of required solvency margin and reserve adequacy and 

Management Expenses in excess of allowable limits under insurance laws.

It is represented to us that the company has initiated measures, wherever required, to address issues raised by the 
Statutory Authorities and Letters/Notices received by the Company, if any, during the financial year under various 
enactments as applicable to the company.

We further report that, subject to the above, the related documents that we have come across depict that:

The Board of Directors of the Company is constituted as applicable with proper balance of Executive Directors, Non-
Executive Directors and the changes in the composition of the Board of Directors that took place during the period 
under review were carried out in compliance with the provisions of the Act.
Adequate notice is given to all directors to schedule the Board Meetings, Agenda and detailed notes on Agenda 
were sent at least seven days in advance and a system exists for seeking and obtaining further information and 
clarifications on the agenda items before the meeting and for meaningful participation at the meeting.
Majority decision is carried through while the dissenting members’ views, if any, are captured and recorded as part 
of the minutes.

We further report that, based on our limited review of the compliance mechanism established by the Company, there 
appear adequate systems and processes in the company commensurate with the size and operations of the company 
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  AmJo h‘ [anmoQ>© H$aVo h¢ {H$, boImnarjU Ad{Y Ho$ Xm¡amZ H§$nZr Zo 11 Zd§~a, 2022 H$mo Am¶mo{OV EOrE‘ ‘| gm‘mÝ¶ ì¶dgm¶ Ho$ Abmdm 
{ZåZ{b{IV ‘w»¶ H$m¶©H«$‘m| Ho$ {bE AnZo gXñ¶m| H$s AZw‘moXZ ‘m§Jr h¡;

 a.  {H$gr ̂ r Y‘m©W©, gmd©O{ZH$, gm‘m{OH$, gm§ñH¥${VH$, namonH$mar ¶m gm‘mÝ¶ {Z{Y, g‘mO, g§K, g§ñWmZm|, Q´>ñQ>, g§JR>Zm| ‘| g‘¶-g‘¶ 
na ¶moJXmZ, XmZ, gXñ¶Vm ¶m AÝ¶Wm ghm¶Vm àXmZ H$aZo H$s ñdrH¥${V, Omo grYo H§$nZr Ho$ ì¶dgm¶ go g§~§{YV Zht h¡ ¶m H$‘©Mm[a¶m| 
H$m H$ë¶mU, Am{X, `2 H$amoS> go A{YH$ Zht H$s am{e VH$ (11 Zd§~a, 2022 H$mo Am¶mo{OV EOrE‘ ‘|)&

 b.  H§$nZr H$s A{YH¥$V eo¶a ny§Or H$mo ~‹T>mZo Am¡a BgHo$ n[aUm‘ñdê$n ‘o‘moa|S>‘ Am°’$ Egmo{gEeZ Am¡a Am{Q©>H$ëg Am°’$ Egmo{gEeZ Ho$ 
ny§Or I§S> ‘| ~Xbmd H$mo ‘§Oyar (17 ‘B©, 2022 H$mo Am¶mo{OV B©OrE‘ ‘|);

 c.  ûmr E‘ dr amd, E‘S>r Am¡a grB©Amo, g|Q´>b ~¢H$ Am°’$ B§{S>¶m Am¡a ûmr àem§V Hw$‘ma Jmo¶b, {ZXoeH$, {dÎmr¶ godm {d^mJ, {dÎm ‘§Ìmb¶ 
H$s {ZXoeH$ Ho$ ê$n ‘| {Z¶w{º$ H$mo ‘§Oyar (29 AJñV, 2022 H$mo Am¶mo{OV B©OrE‘ ‘|);

 d.  gwûmr amOoœar qgh ‘w{Z, ‘hmà~§YH$, EJ«rH$ëMa B§í¶moa|g H§$nZr Am°’$ B§{S>¶m {b{‘Q>oS> H$s ‘hmà~§YH$ Am¡a {ZXoeH$ Ho$ ê$n ‘| {Z¶w{º$ 
H$mo ‘§Oyar (23 {Xg§~a, 2022 H$mo Am¶mo{OV B©OrE‘ ‘|)& 

  AmJo h‘ ¶h [anmoQ>© H$aVo h¢ {H$ boIm narjU Ad{Y Ho$ Xm¡amZ H§$nZr Zo {S>~|Ma (""EZgrS>r"") H$s àH¥${V ‘| 8.25% aoQ>oS>, à{V^y{V a{hV, 
g~Am°{S>©ZoQ>oS>, nyU©V: MwH$Vm, gyMr~Õ, à{VXo¶ Am¡a J¡a n[adV©Zr¶ ~m§S>m| ‘| go nyao 9000 H$mo ^wZm¶m h¡& 02.02.2023 H$mo ""H$m°b Am°ßeZ"" 
H$m à¶moJ H$aVo hþE AmB©EgAmB©EZ INE346Z08011 Ho$ VhV àË¶oH$ H$mo ` 10,00,000/- H$m ‘yë¶ Omar {H$¶m J¶m& ~rEgB© Ho$ Zmo{Q>g 
Ho$ AZwgma, 17 ’$adar, 2023 go Cº$ {S>~|Ma S>r{bñQ> H$a {XE JE&

 AmJo h‘ ¶h [anmoQ>© H$aVo h¢ {H$ df© 2021-22 Ho$ Xm¡amZ, 

 ·  ‘B©, 2021 ‘| bmO© H$m°anmoaoQ> E§S> ~«moH$g© Am°{’$g (Ebgr~r) ‘w§~B© ‘| EH$ H$‘©Mmar Am¡a CgHo$ n{V ¶m nËZr, Omo EH$ H$‘©Mmar ^r h¡, Ûmam 
H§$nZr Ho$ {Z{Y Ho$ Xþén¶moJ H$m ‘m‘bm nH$‹S>m¶m J¶m& `204.69 H$amo‹S> én¶o H$m Xþén¶moJ H$aVo hþE {Z{Y H$mo CZHo$ ì¶{º$JV ImVo Am¡a 
Xÿgam| Ho$ ImVo ‘| A§V[aV {H$¶m J¶m& OyZ 2022 ‘| `79.11 H$amo‹S> én¶o H$s dgybr H$s JB© VWm Mmby {dÎmr¶ df© Ho$ Xm¡amZ B©AmoS>ãë¶y Ûmam 
9.87 H$amo‹S> én¶o H$s Am¡a dgybr H$s JB© h¡ Omo EñH«$mo ImVo ‘| O‘m h¡ (am{e àmá H$aZo Ho$ {bE AXmbV Ho$ AmXoe H$s àVrjm h¡)& àdV©Z 
{ZXoemb¶ Zo {d{^Þ nm{Q©>¶m| go ` 15.32 H$amo‹S> én¶o H$s am{e Hw$H©$ H$s h¡ VWm `4.53 H$amo‹S> én¶o H$s 6 g§n{Îm¶m| H$mo ~am‘X H$s h¡&

 ·  df© 2021-22 ‘| ‘§S>b H$m¶m©b¶ gyaV ‘| `2.11 H$amo‹S> én¶o H$s YmoImY‹S>r H$m EH$ Am¡a ‘m‘bm COmJa hþAm h¡& H$‘©Mmar {hamgV 
‘| h¡ Am¡a Om§M Omar h¡& 

  AmJo h‘ [anmoQ>© H$aVo h¢ {H$ h‘mam boIm narjm Ho$db H§$nZr Ûmam C{MV AZwnmbZ gw{Z{üV H$aZo Ho$ {bE ‘m¡OyX {gñQ>‘ Am¡a à{H«$¶mAm| H$s 
n¶m©áVm H$s nw{ï> H$aZo Ho$ AYrZ Wm Am¡a h‘ H§$nZr H$s Amoa go CZ AZwnmbZm| ‘| {H$gr ^r MyH$ Ho$ {bE {µOå‘oXma Zht h¢& AÝ¶ Am°{S>Q> 
Ho$ AYrZ bmJy H$mZyZm| Ho$ àmdYmZm| Ho$ AZwnmbZ H$s h‘mao Ûmam ñdV§Ì ê$n go g‘rjm Zht H$s JB© h¡ Am¡a Ohm§ ^r h‘| [anmoQ>© {XImB© JB© 
h¡, h‘mar [anmoQ>© àñVwV H$aVo g‘¶ CZ na ^amogm {H$¶m J¶m h¡&

  AmJo h‘ ¶h [anmoQ>© H$aVo h¢ {H$ Bg [anmoQ>© H$mo Omar H$aZo Ho$ {bE H§$nZr Ho$ AZwamoY Am¡a CZH$s gw{dYm Ho$ AZwgma, O~ ^r Amdí¶H$Vm 
hþB©, Am°ZbmBZ gË¶mnZ Am¡a [aH$m°S>© H$s Om§M Ho$ ‘mÜ¶‘ go h‘Zo g{Mdr¶ boIm narjm H$mo {Zînm{XV {H$¶m h¡&

H¥$Vo Eg YZnmb Egmo{gEQ²>g EbEbnr
(à¡³Q>rqgJ H§$nZr gH«o$Q>arO)

(’$‘© n§Or¶Z g§»¶m. L2023TN014200)
LLPIN: ACB 0368

Eg. YZnmb 
 (^mJrXma)
FCS. 6881

CP No. 7028
{n¶a [aì¶y g{Q©>{’$Ho$Q> g§»¶m 1107/2021

¶yS>rAmB©EZ: F 006881E000429842ñWmZ : MoÞ¡
{XZm§H$ : 30/05/2023 

Bg [anmoQ>© H$mo g‘ {XZm§H$ H$s h‘mar gmú¶ Ho$ gmW n‹T>m OmZm Mm{hE Omo AZwb¾H$ Ho$ ê$n ‘| g§b¾ h¡ Am¡a Bg [anmoQ>© H$m EH$ A{^Þ A§J h¡&
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to monitor and ensure compliance with applicable Laws, Rules, Regulations and Guidelines. With respect to IT plan/ 
policy for the Company, the company reported to have obtained the approval of its Board for appointment of an IT 
Consultant and an application will be made to the relevant Ministry for their approval.

We further report that, during the audit period the company has sought the approval of its members for following 
main events other than ordinary business at the AGM held on 11th November, 2022;

a.  Approval to contribute, donate, subscribe or otherwise provide assistance from time to time to any charitable, 
public, social, cultural, benevolent or general fund, society, association, institutions, trust, organizations, not 
directly relating to the business of the Company or the welfare of the employees, etc, up to an amount not 
exceeding ` 2 Crores (At AGM held on 11th November, 2022);

b.  Approval to increase the Authorised Share Capital of the Company and consequent alteration to the Capital Clause 
of the Memorandum of Association and Articles of Association (At EGM held on 17th May, 2022);

c.  Approval for the appointment of Shri M V Rao, MD & CEO, Central Bank of India and Shri Parshant Kumar Goyal, 
Director, Department of Financial Services, Ministry of Finance as a Directors (At EGM held on 29th August, 2022);

d.  Approval for the appointment of Ms. Rajeshwari Singh Muni, General Manager, Agriculture Insurance Company 
of India Limited as General manager and Director (At EGM held on 23rd December, 2022).

We further report that during the audit period the company has redeemed in full 9000 Nos. of 8.25% Rated, 
Unsecured, Subordinated, Fully Paid-up, Listed, Redeemable and Non Convertible Bonds in the nature of Debentures 
(“NCDs”) having face value of ` 10,00,000/- each issued under ISIN INE346Z08011 by exercise of a “Call Option” on 
02.02.2023. As per notice from BSE, the said debentures were delisted w.e.f 17th February, 2023.

We further report that during the FY 2021-22, 

·  a case of misappropriation of Company funds by an employee and his spouse, who is also an employee, was 
detected at Large Corporate and Brokers Office (LCB) Mumbai in May, 2021. The amount was misappropriated 
by transfer of funds to the tune of INR 204.69 crores to his personal account and account of others. In June 2022 
an amount of INR 79.11 crores was recovered and an amount of ` 9.87crores has been further recovered during 
the current financial year by EOW which is deposited in the escrow account (waiting court order for releasing the 
amount). Enforcement Directorate has attached an amount of ` 15.32 Crores recovered from various parties and 
6 properties worth ` 4.53 Crores.

·  another case of fraud was unearthed in the year 2021-22 amounting to ` 2.11 Crores at DO Surat. The employee 
is in detention and investigation is in progress.

We further report that our Audit was subjected only to verifying adequacy of systems and procedures that are in place 
for ensuring proper compliance by the Company and we are not responsible for any lapses in those compliances on the 
part of the Company. The compliance with provisions of applicable laws which have been subject to other audits have not 
been independently reviewed by us and the reports wherever shown to us have been relied upon in rendering our report.

We further report that we have conducted the secretarial audit whenever required through online verification and 
examination of records, as requested and facilitated by the company, for the purpose of issuing this Report.

For S DHANAPAL & ASSOCIATES LLP
(Practicing Company Secretaries)

(Firm Regn. No. L2023TN014200)
LLPIN: ACB 0368

S. DHANAPAL 
 (Partner)

FCS. 6881
CP No. 7028

Place : Chennai  Peer Review Certificate No.1107/2021

Date : 30.05.2023  UDIN: F006881E000429842

This Report is to be read with our testimony of even date which is annexed as Annexure and forms an integral part of 
this report.
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à{V 

gXñ¶ JU,

`þZmBQ>oS> B§{S>`m B§í`ya|g H§$nZr {b{_Q>oS>,

MoÞ¡ 

boIm àarjH$ H$s {Oå_oXmar 

Am°{S>Q> Ho$ AmYma na, H§$nZr Ûmam bmJy H$mZyZm| Ho$ AZwnmbZ Am¡a [aH$m°S>© Ho$ aIaImd na EH$ am¶ ì¶º$ H$aZm h‘mar {Oå‘oXmar h¡& ^maVr¶ 
H§$nZr g{Md g§ñWmZ (""AmB©grEgAmB©"") Ûmam {ZYm©[aV Am°{S>qQ>J ‘mZH$m| grEgEEg 1 go grEgEEg 4 (""grEgEEg"") Ho$ AZwgma h‘Zo 
AnZm Am°{S>Q> {H$¶m h¡& BZ ‘mZH$m| Ho$ {bE Amdí¶H$ h¡ {H$ Am°{S>Q>a d¡Ym{ZH$ Am¡a {Z¶m‘H$ Amdí¶H$VmAm| Am¡a ¶moOZmAm| H$m AZwnmbZ H$ao 
Am¡a bmJy H$mZyZm| Ho$ AZwnmbZ Am¡a [aH$m°S>© Ho$ aIaImd Ho$ ~mao ‘| C{MV AmœmgZ àmá H$aZo Ho$ {bE Am°{S>Q> H$ao&

Am§V[aH$, {dÎmr¶ Am¡a n[aMmbZ {Z¶§ÌU g{hV Am°{S>Q> H$s A§V{Z©{hV gr‘mAm| Ho$ H$maU, EH$ An[ahm¶© Omo{I‘ h¡ {H$ Hw$N> JbV {ddaU ¶m 
^m¡{VH$ J¡a-AZwnmbZ H$m nVm Zht bJm¶m Om gH$Vm h¡, ^bo hr Am°{S>Q> R>rH$ go Am¡a ¶moOZm~Õ VarHo$ go H$s JB© hmo Am¡a grEgEEg Ho$ 
AZwgma {H$¶m J¶m hmo& Bg nÌ Ho$ gmW h‘mar g‘ {XZm§{H$V [anmoQ>© H$mo nT>m Om¶& 

1.  g{Mdr¶ [aH$m°S>© H$m aIaImd H§$nZr Ho$ à~§YZ H$s {Oå‘oXmar h¡& h‘mao Am°{S>Q> Ho$ AmYma na BZ g{Mdr¶ [aH$m°S>© na EH$ am¶ ì¶º$ H$aZm 
h‘mar {Oå‘oXmar h¡& 

2.  h‘Zo g{Mdr¶ [aH$m°S>© H$s gm‘J«r H$s ewÕVm Ho$ ~mao ‘| C{MV AmœmgZ àmá H$aZo Ho$ {bE VH©$g§JV Am°{S>Q> àWmAm| Am¡a à{H«$¶mAm| H$m nmbZ 
{H$¶m h¡& ¶h gw{Z{üV H$aZo Ho$ {bE {H$ g{Mdr¶ [aH$m°S>© ‘| ghr VÏ¶ à{Vq~{~V hm|, BgHo$ {b¶ narjU Ho$ AmYma na gË¶mnZ {H$¶m J¶m& 
h‘mam ‘mZZm h¡ {H$ {OZ à{H«$¶mAm| Am¡a àWmAm| H$m h‘Zo nmbZ {H$¶m, do h‘mar am¶ Ho$ {bE ¶Wmo{MV AmYma àXmZ H$aVr h¢& 

3.  h‘Zo H§$nZr Ho$ {dÎmr¶ [aH$m°S>© Am¡a ImVm| nwñVH$m| H$s ¶VmW©Vm Am¡a Cn¶wº$Vm H$m gË¶mnZ Zht {H$¶m h¡ Am¡a BgHo$ {bE h‘Zo d¡Ym{ZH$ 
boIm narjH$ H$s [anmoQ>© na {dœmg {H$¶m h¡&

4.  Ohm§ ^r Amdí¶H$ hmo, h‘Zo H$mZyZm|, {Z¶‘m| Am¡a {d{Z¶‘m| Ho$ AZwnmbZ Am¡a KQ>ZmAm| Ho$ K{Q>V hmoZo Am{X Ho$ ~mao ‘| à~§YZ H$m Zw‘mB§XJr 
àmá {H$¶m h¡&

5.  H$m°nm}aoQ> Am¡a AÝ¶ bmJy H$mZyZm|, {Z¶‘m|, {d{Z¶‘m|, ‘mZH$m| Ho$ àmdYmZm| H$m AZwnmbZ à~§YZ H$s {Oå‘oXmar h¡& narjU Ho$ AmYma na 
à{H«$¶mAm| Ho$ gË¶mnZ VH$ hr h‘mar Om±M gr{‘V Wr&

6.  g{Mdr¶ Am°{S>Q> [anmoQ>© Z Vmo H§$nZr H$s ^{dî¶ H$s ì¶dhm¶©Vm H$m AmœmgZ h¡ Am¡a Z hr Cg à^mdH$m[aVm ¶m à^mderbVm H$m AmœmgZ 
h¡ {OgHo$ gmW à~§YZ Zo H§$nZr Ho$ ‘m‘bm| H$m g§MmbZ {H$¶m h¡&

H¥$Vo Eg YZnmb Egmo{gEQ²>g EbEbnr
(à¡³Q>rqgJ H§$nZr gH«o$Q>arO)

(’$‘© n§Or¶Z g§»¶m. L2023TN014200)
LLPIN: ACB 0368

Eg. YZnmb 
 (^mJrXma)
FCS. 6881

CP No. 7028
{n¶a [aì¶y g{Q©>{’$Ho$Q> g§»¶m .1107/2021

U¦IN: F 006881E000429842 

AZwb¾H$ E 

ñWmZ : MoÞ¡ 
{XZm§H$ : 30/05/2023
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Annexure A

To
The Members,
UNITED INDIA INSURANCE COMPANY LIMITED,
Chennai 

AUDITOR’S RESPONSIBILITY

Based on audit, our responsibility is to express an opinion on the compliance with the applicable laws and maintenance of 
records by the Company. We conducted our audit in accordance with the auditing standards CSAS 1 to CSAS 4 (“CSAS”) 
prescribed by the Institute of Company Secretaries of India (“ICSI”). These standards require that the auditor complies 
with statutory and regulatory requirements and plans and performs the audit to obtain reasonable assurance about 
compliance with applicable laws and maintenance of records.

Due to the inherent limitations of an audit including internal, financial and operating controls, there is an unavoidable risk 
that some misstatements or material non-compliances may not be detected, even though the audit is properly planned 
and performed in accordance with the CSAS. Our report of even date is to be read along with this letter.

1.  Maintenance of Secretarial Record is the responsibility of the management of the Company. Our responsibility is to 
express an opinion on these secretarial records based on our audit. 

2.  We have followed the audit practices and processes as were appropriate to obtain reasonable assurance about 
the correctness of the contents of the Secretarial Records. The verification was done on test basis to ensure that 
correct facts are reflected in Secretarial Records. We believe that the processes and practices, we followed provide a 
reasonable basis for our opinion. 

3.  We have not verified the correctness and appropriateness of Financial Records and Books of Accounts of the Company 
and for which we relied on the report of statutory auditor.

4.  Where ever required, we have obtained the Management Representation about the compliance of Laws, Rules and 
Regulations and happening of events etc. 

5.  The compliance of the provisions of Corporate and other applicable Laws, Rules, Regulations, Standards is the 
responsibility of Management. Our examination was limited to the verification of procedures on test basis. 

6.  The Secretarial Audit report is neither an assurance as to the future viability of the company nor of the efficacy or 
effectiveness with which the management has conducted the affairs of the company.

For S DHANAPAL & ASSOCIATES LLP
(Practicing Company Secretaries)

(Firm Regn. No. L2023TN014200)
LLPIN: ACB 0368

S. DHANAPAL 
 (Partner)

FCS. 6881
CP No. 7028

Place : Chennai Peer Review Certificate No.1107/2021
Date : 30.05.2023 UDIN: F006881E000429842
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H§$nZr A{Y{Z¶‘ 2013 Ho$ A§VJ©V n[aH$pënV g{Mdr¶ Am°{S>Q> ‘| bmJy H$mZyZm| Ho$ AZwnmbZ H$m gË¶mnZ em{‘b h¡ VWm Am°{S>Q>am| Zo Hw$N> 

{Q>ßn{U¶m§ H$s h¢& {ZXoeH$ AnZr {Q>ßn{U¶m| Ho$ g§~§Y ‘| {ZåZ{b{IV ~mV| [aH$mS>© na aIZm MmhVo h¢&

 ·  ~moS>© _| ñdV§Ì {ZXoeH$m| H$s Ano{jV g§»`m H$s {Z`w{º$ Z hmoZm Am¡a {ZXoeH$ _§S>b H$s g§aMZm, boImnarjm g{_{V Am¡a Zm_m§H$Z 

Am¡a nm[aûm{_H$ g{_{V, ñdV§Ì {ZXoeH$m| H$s AbJ ~¡R>H$, ñdV§Ì {ZXoeH$m| Ûmam {ZînmXZ H$m _yë`m§H$Z g{hV g^r g§~§{YV 

AZwnmbZ

  O¡gm {H$ AdbmoH$Z ‘| H$hm J¶m h¡, ̂ maV gaH$ma Ho$ nyU© ñdm{‘Ëd dmbr Am¡a OrAmB©~rEZE 1972 Ûmam em{gV H§$nZr hmoZo Ho$ H$maU, 

C{MV à{H«$¶m go JwOaZo Ho$ ~mX ñdV§Ì {ZXoeH$m| g{hV {ZXoeH$m| H$mo H|$Ð gaH$ma Ûmam {Z¶wº$ {H$¶m OmVm h¡&

  VXZwgma, ^maV gaH$ma Ho$ {dÎm ‘§Ìmb¶ Ho$ {dÎmr¶ godm {d^mJ Zo Mmby {dÎmr¶ df© 2023-24 ‘| Xmo ñdV§Ì {ZXoeH$m| H$s {Z¶w{º$ H$s 

h¡& Bg àH$ma, H§$nZr Ho$ nmg A~ Amdí¶H$ g§»¶m ‘| ñdV§Ì {ZXoeH$ h¢ VWm Zm‘m§H$Z Am¡a nm[aûm{‘H$ g{‘{V Am¡a boIm narjm 

g{‘{V H$m nwZJ©R>Z d¡Ym{ZH$ Amdí¶H$VmAm| Ho$ AZwgma {H$¶m OmEJm&

 ·  dm{f©H$ àXe©Z [anmoQ>© (EnrAma) Xm{Ib Z H$aZm Am¡a {dXoer g§n{Îm`m| Am¡a XoZXm[a`m| (E\ EbE) na [aQ>Z© Xm{Ib H$aZo _| 

{db§~ 

 (i)  ̂ maV Ho$ ~mha H$s g§ñWmAm| ‘| UIIC Ûmam {H$E JE {Zdoe Ho$ g§~§Y ‘| dm{f©H$ àXe©Z [anmoQ>© (EnrAma) H$mo h‘mao ~¢H$a Ho$ 

‘mÜ¶‘ go Ama~rAmB© H$mo àñVwV {H$¶m OmZm Amdí¶H$ h¡& 31-12-2021 H$mo g‘má df© Ho$ {bE ‘ogg© E{e¶mB© nwZ~u‘m 

{ZJ‘, WmB©b¢S> (E{e¶mB© ao) ‘| h‘mao {Zdoe Ho$ g§~§Y ‘| boImnar{jV {dÎmr¶ na V¡¶ma Enr Ama H$mo h‘mao d¡Ym{ZH$ boIm 

narjH$m| Ûmam {d{YdV à‘m{UV {H$¶m J¶m Wm VWm ^maVr¶ [aOd© ~¢H$ (Ama~rAmB©) H$mo AmJo àñVwV H$aZo Ho$ {bE 10 Zd§~a 

2022 (H$Q>Am°’$ {V{W 31 {Xg§~a 2022) H$mo EMS>rE’$gr ~¢H$ (h‘mao ~¢H$a) H$mo àñVwV {H$¶m J¶m& ~¢H$a go nw{ï> H$s h‘mar 

àVrjm h¡&

 (ii)  29 AJñV 2022 H$mo ~moS>© Ûmam {dÎm df© 2021-2022 Ho$ ImVm| H$mo ñdrH¥$V {H$¶m J¶m& Bg{bE, {dXoer g§n{Îm Am¡a XoZXm[a¶m| 

(E’$EbE) na [aQ>Z© Xm{Ib H$aZo ‘| {db§~ hþB©&

 · OZdar 2022 go 24 OwbmB© 2022 VH$ {Z`wº$ ~r_m§H$H$ Ho$ H$m`m©b` _| [a{º$ 

 31 {Xg§~a 2021 H$mo {nN>bo {Z¶wº$ ~r‘m§H$H$ Ûmam nXË¶mJ H$aZo Ho$ H$maU nX [aº$ hþB©& 

  df© 2021 Ho$ Xm¡amZ (‘mh ‘mM©, ‘B© VWm Am°³Q>mo~a ‘|) {Z¶wº$ ~r‘m§H$H$ H$s {Z¶w{º$ à{H«$¶m Ama§^ {H$¶m J¶m Wm, na§Vw {Z¶wº$ 

~r‘m§H$H$ {d{Z¶m‘H$m| H$s g‘ñV àmdYmZm| nyam H$aZo dmbm H$moB© ^r nmÌ Aä¶Wu h‘| Zht {‘bm& 

  OZdar 2022 ‘| à{H«$¶m nwZ: Ama§^ H$s JB© VWm ‘mM© 2022 ‘| H§$nZr Zo nX Ho$ {bE EH$ Aä¶Wu H$m M¶Z {H$¶m& na§Vw M¶{ZV 

AÏ¶Wu Zo AmB©AmaS>rEAmB© H$m AZw‘moXZ Am¡a AÝ¶ Am¡nMm[aH$VmAm| Ho$ nümV 25 OwbmB© 2022 H$mo hr H§$nZr ‘| ^Vu hþE& Bg{b¶o 

nX [aº$ Wr& 

{ZXoeH$m| H$s [anmoQ>© H$m {hñgo Ho$ ê$n _| {dÎmr` df© 2022-2023 H$mo H$da H$aZo dmbr g{Mdr` 
boImnarjm [anmoQ>© _| {Q>ßn{U`m| H$m CÎma
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REPLY TO OBSERVATIONS IN THE SECRETARIAL AUDIT REPORT COVERING  
THE FINANCIAL YEAR 2022-2023 FORMING PART OF THE DIRECTORS’ REPORT

The Secretarial audit as envisaged under the Companies Act 2013 covers verification of compliance with the applicable 
laws and the auditors have made few observations. The Directors wish to place on record the following with respect to 
the observations.

·  Non-appointment of requisite number of independent Directors on the Board and all related compliances 
including composition of Board of Directors, Audit committee and Nomination and Remuneration Committee, 
separate meeting of independent directors, performance evaluation by independent directors

  As stated in the observation, being a Company wholly owned by the Government of India and also governed by 
the GIBNA 1972 the Directors including Independent Directors are appointed by the Central Government after 
going through due process. 

  Accordingly, the Department of Financial Services, Ministry of Finance, Government of India has appointed two 
Independent Directors in the current Financial Year 2023-24. Thus, the Company now has the required number of 
Independent Directors and the reconstitution of Nomination and Remuneration Committee and Audit Committee 
will be undertaken as per statutory requirements.

·  Non-filing of Annual Performance Report (APR) and delay in filing of return on Foreign Assets and Liabilities 
(FLA)

 (i)  Annual Performance Report (APR) in respect of investments made by UIIC in outside India entities are 
required to be submitted to RBI through our Banker. APR in respect of our Investment in M/s. Asian 
Reinsurance Corporation, Thailand (Asian Re), prepared on the audited financials for the year ended  
31-12-2021, was duly certified by our Statutory Auditors and submitted to HDFC Bank (our Banker) on 10th 
November 2022 (Cutoff date 31st December 2022) for onward submission to Reserve Bank of India (RBI). 
We are awaiting the confirmation from the Banker.

 (ii)  The Accounts of FY 2021-2022 was adopted by the Board on 29th August 2022. Hence, there was a delay in 
filing the returns on Foreign Assets and Liabilities (FLA).

·  Vacancy in the office of “Appointed Actuary” from January 1, 2022 to July 24, 2022

 The vacancy arose due to the resignation of the previous Appointed Actuary on 31st December 2021. 

  The appointment process for Appointed Actuary was initiated during 2021 [in the months of March, May and 
October], but we could not get any eligible candidates fulfilling all the provisions of the AA regulations.

  The process was again initiated in January 2022 and the Company selected a candidate for the post in March 
2022. But the selected candidate could join the Company only on 25th July, 2022 after approval by IRDAI and 
other formalities. Hence the vacancy.
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 ·  [aQ>Z© O_m H$aZo _| {db§~, Amdí`H$ gm°ëd|gr _m{O©Z Am¡a Ama{jV n`m©áVm H$m J¡a à{VnmbZ H$aZm Am¡a à~§YZ ì`` H$m 

~r_m H$mZyZm| Ho$ VhV ñdrH$m`© gr_m go A{YH$ hmoZm& 

  {OgH$m ‘w»¶ ê$n go {dÎm df© 2021-22 Ho$ {bE dm{f©H$ ImVm| H$mo nyam H$aZo Am¡a ñdrH$ma H$aZo ‘| hþB© {db§~ Ho$ H$maU 

AmB©AmaS>rEAmB© Ho$ gmW [aQ>Z© Xm{Ib H$aZo ‘| Xoar hþB©&

  AmB©AmaS>rEAmB© Ûmam {Z¶wº$ ~r‘m§H$H$ H$s {Z¶w{º$ Am¡a 25 OwbmB© 2022 H$mo CZHo$ H$m¶©^ma g§^mbZo Ho$ gmW, {dÎm df© 2021-22 

Ho$ {bE dm{f©H$ ImVm| H$mo A§{V‘ ê$n {X¶m J¶m Am¡a 29 AJñV 2022 H$mo ~moS>© Ûmam ñdrH$ma {H$¶m J¶m&

  30 OyZ 2022 Am¡a 30 {gV§~a 2022 H$mo g‘má {V‘mhr Ho$ {bE ImVm| H$mo ñdrH$ma H$aZo ‘| BgH$m ì¶mnH$ à^md n‹S>m, {OÝh| 

H«$‘e… 30 {gV§~a 2022 Am¡a 28 Zd§~a 2022 H$mo ñdrH$ma {H$¶m J¶m& 31 {Xg§~a H$mo g‘má {V‘mhr Ho$ ImVo 15 ’$adar 2023 

H$mo ñdrH$ma {H$¶o JE& 

 My§{H$ ImVm| H$mo ñdrH$maZo ‘| {db§~ hþB©, Bg{bE AmB©AmaS>rEAmB© H$mo {ddaU Am¡a Amdí¶H$ [aQ>Z© O‘m H$aZo ‘| {db§~ hþB©&

 ~moS>© Ho$ {bE Am¡a CgH$s Amoa go
 hñVm/-
  (gË¶OrV {ÌnmR>r )
ñWmZ: MoÞ¡  AÜ¶j gh à~§Y {ZXoeH$
{XZm§H$ : 30.05.2023 S>r.AmB©.EZ.08681994
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·  Delay in submission of returns, non-maintenance of required solvency margin and reserve adequacy and 
Management Expenses in excess of allowable limits under insurance laws.

  There were delays in filing returns with IRDAI, which was mainly due to delay in completion and adoption of 
Annual Accounts for FY 2021-22.

  With the appointment of Appointed Actuary by IRDAI and his taking charge on 25th July 2022, the Annual 
Accounts for the FY 2021-22 were finalized and adopted by Board on 29th August 2022.

  This had a cascading effect in adoption of Accounts for the Quarter ending 30th June 2022 and 30th September 
2022, which were adopted on 30th September 2022 and 28th November 2022 respectively. The Accounts for the 
Quarter ending 31st December were adopted on 15th February 2023.

  As the accounts adoption were delayed, there is a delay in submission of statements and necessary returns to 
IRDAI.

 For and on behalf of the Board

 Sd/-
 (Satyajit Tripathy)
Place : Chennai Chairman-cum-Managing Director
Date : 30.05.2023 DIN No.08681994
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1. H§$nZr H$s grEgAma Zr{V na g§{já ê$n aoIm 

  H$m°nm}aoQ> ‘m‘bm| Ho$ ‘§Ìmb¶ Ûmam A{Ygy{MV H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 135 Ho$ AZwgma h‘mar ~moS>© Zo 2014-15 ‘| h‘mar H§$nZr 
H$s grEgAma Zr{V H$mo ‘§Oyar Xr Wr& h‘mar H§$nZr Zo J«m‘rU joÌm| ‘| Oê$aV‘§X ñHy$bm| Am¡a Jm§dm| H$mo ~w{Z¶mXr T>m§Mm àXmZ H$aZo Am¡a 
bmoJm| Ho$ ~rM ~r‘m OmJê$H$Vm {dñV¥V H$aZo Ho$ {bE J«m‘rU ~w{Z¶mXr T>m§Mm {dH$mg H$m¶©H«$‘, ì¶mnH$ J«m‘ {dH$mg H$m¶©H«$‘, ñHy$b ~w{Z¶mXr 
T>m§Mm {dH$mg H$m¶©H«$‘ Am{X H$s nhb H$s h¡& h‘mar H§$nZr Zo g‘mO Ho$ H$ë¶mU Ho$ {bE {ejm, H$m¡eb {dH$mg, n¶m©daU g§ajU Am¡a 
{ZdmaH$ ñdmñÏ¶ XoI^mb go g§~§{YV n[a¶moOZmE§ ^r Ama§^ H$s h¡&

 OZdar 2021 ‘| grEgAma g§emo{YV {Z¶‘ bmJy hmoZo Ho$ nümV Zr{V ‘| g§emoYZ {H$¶m J¶m&

2. grEgAma g{_{V H$s g§aMZm 

 grEgAma g{‘{V Ho$ {ZåZ gXñ¶ h¢ (31.03.2023 H$mo):

3.  Ohm§ grEgAma g{_{V H$s g§aMZm, grEgAma Zr{V Am¡a ~moS>© Ûmam AZw_mo{XV grEgAma n[a`moOZmAm| H$m H§$nZr H$s do~gmBQ> na 
Iwbmgm {H$`m J`m h¡, Cg do~-qbH$ H$mo àXmZ H$a|& 

 gr Eg Ama g{_{V H$s g§aMZm :

 https://uiic.co.in/sites/default/files/uploads/csr/Composition_CSR_Committee.pdf

 grEgAma Zr{V :

 https://uiic.co.in/csr

 grEgAma n[a`moOZmE§:

 https://uiic.co.in/sites/default/files/uploads/csr/List%20of%20CSR%20Projects.pdf

4.  {Z`_ 8 Ho$ Cn-{Z`_ (3) Ho$ AZwgaU _| {H$E JE grEgAma n[a`moOZmAm| Ho$ à^md _yë`m§H$Z Ho$ do~ qbH$ Ho$ gmW H$m`©H$mar 
gmam§e àXmZ H$a|, `{X bmJy hmo Vmo&

 bmJy Zht 

5. (A) Ymam 135(5) Ho$ AZwgma H§$nZr H$m Am¡gV ewÕ bm^ 

  ` 0

 (~) Ymam 135(5) Ho$ AZwgma H§$nZr Ho$ Am¡gV ewÕ bm^ H$m Xmo à{VeV 

  ` 0

AZwb¾H$-3

grEgAma dm{f©H$ [anmoQ>©

H«$.g§ {ZXoeH$ H$m Zm_ nXZm_ /{ZXoeH$ nX H$m ñdê$n 

df© Ho$ Xm¡amZ 
Am`mo{OV grEgAma 
g{_{V H$s ~¡R>H$m| H$s 

g§»`m

df© Ho$ Xm¡amZ grEgAma 
g{_{V H$s ~¡R>H$m| H$s 
g§»`m _| ^mJ {b`m 

J`m&

1. gË¶OrV {ÌnmR>r AÜ¶j gh à~§Y {ZXoeH$

1 1
2. E‘ dr amd {ZXoeH$

3. E‘ Or O¶ûmr {ZXoeH$

4. àem§V Hw$‘ma Jmo¶b {ZXoeH$
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1. Brief outline on CSR Policy of the Company

Our Board approved our Company’s CSR Policy in 2014-15 as per section 135 of the Companies Act, 2013, as notified 
by the Ministry of Corporate Affairs. Our Company has undertaken initiatives like Rural Infrastructure Development 
Program, Comprehensive Village Development Program, School Infrastructure Development Program etc. to provide 
Infrastructure to the needy schools and villages in rural areas and spread insurance awareness amongst the people. 
Our Company has also undertaken Education, Skill Development, Environmental Protection & Preventive Healthcare 
related Projects for the Welfare of the Society.

The policy was subsequently amended when the CSR Amended Rules came into action in January, 2021.

2. Composition of CSR Committee

The CSR Committee comprises of the following members (as on 31.03.2023):

S.No Name of Director
Designation/Nature of 

Directorship

Number of 
meetings of CSR 
Committee held 
during the year

Number of 
meetings of 

CSR Committee 
attended during the 

year

1. Satyajit Tripathy Chairman cum Managing Director

1 1
2. M V Rao Director

3. M G Jayasree Director

4. Parshant Kumar Goyal Director

3.  Provide the web-link where Composition of CSR Committee, CSR Policy and CSR Projects approved by the board 
are disclosed on the website of the company

Composition of CSR Committee:

https://uiic.co.in/sites/default/files/uploads/csr/Composition_CSR_Committee.pdf

CSR Policy:

https://uiic.co.in/csr

CSR Projects:

https://uiic.co.in/sites/default/files/uploads/csr/List%20of%20CSR%20Projects.pdf

4.  Provide the executive summary along with web link(s) of Impact assessment of CSR projects carried out in 
pursuance of sub-rule (3) of rule 8, if applicable

Not applicable

5. (a) Average net profit of the Company as per Section 135(5)

` 0

 (b) Two percent of average net profit of the Company as per Section 135(5)
` 0

ANNEXURE-3

CSR ANNUAL REPORT
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 (g) {nN>bo {dÎmr` dfm] H$s grEgAma n[a`moOZmAm|, H$m`©H«$_m| `m J{V{d{Y`m| go CËnÞ A{Yeof

  ` 0 

 (S>) {dÎmr` df© Ho$ {bE {ZYm©[aV H$s OmZo dmbr Amdí`H$ am{e, `{X H$moB© hmo

  ` 0

	 (B©)	{dÎmr`	df©	Ho$	{bE	Hw$b	grEgAma	Xm{`Ëd	((~)+	(c)	�	(d))

  ` 0

6. (A) grEgAma n[a`moOZmAm| na ì`` H$s JB© am{e (Mmby n[a`moOZmE§ Am¡a Mmby n[a`moOZmAm| Ho$ Abmdm XmoZm|)

  ` 1,17,28,344/-

 (~) àemg{ZH$ AmodahoS²>g _| ì`` H$s JB© am{e

  ` 22,864/-

 (g) à^md AmH$bZ na ì`` H$s JB© am{e, `{X bmJy hmo

  bmJy Zht 

 (S>) {dÎmr` df© Ho$ {bE ì`` H$s JB© Hw$b am{e (A) +(~) +(g)

  ` 1,17,51,208/-

 (B©) {dÎmr` df© Ho$ {bE ì`{`V `m Aì`{`V grEgAma H$s am{e 

{dÎm df© Ho$ {b`o 
IM© H$s JB© Hw$. 
am{e (` _|)

Aì`{`V am{e (én`o _| )

Ymam 135(6) Ho$ AZwgma Aì`{`V grEgAma 
ImVo _| hñVm§V[aV Hw$b am{e

Ymam 135(5) Ho$ Xÿgao àmdYmZ Ho$ AZwgma AZwgyMr VII Ho$ VhV 
{Z{X©ï> {H$gr {Z{Y H$mo hñVm§V[aV am{e

am{e A§VaU H$s {V{W {Z{Y H$m Zm_ am{e A§VaU H$s {V{W 

1,17,51,208/- eyÝ` bmJy Zht bmJy Zht        eyÝ` bmJy Zht 

H«$. g§. {ddaU am{e ` _o¨

i Ymam 135(5) Ho$ AZwgma H§$nZr Ho$ Am¡gV ewÕ bm^ H$m Xmo à{VeV 0 

ii {dÎmr¶ df© Ho$ {bE ì¶¶ H$s JB© Hw$b am{e 0

iii {dÎm df© ‘| ì¶{¶V Am{Y³¶ am{e (ii-i) 0

iv grEgAma n[a¶moOZmAm| ¶m H$m¶©H«$‘m|, ¶m {nN>bo {dÎmr¶ df© H$s J{V{d{Y¶m| go CËnÞ A{Yeof, ¶{X H$moB© hmo 0

v AmJm‘r {dÎmr¶ dfm] ‘| goQ>-Am°’$ Ho$ {bE CnbãY am{e (iii-iv) 0

 (\ ) goQ>-Am°\$ Ho$ {bE A{V[aº$ am{e, `{X H$moB© hmo
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 (c) Surplus arising out of the CSR projects, programs or activities of the previous financial years

` 0

 (d) Amount required to be set off for the financial year, if any

` 0

 (e) Total CSR obligation for the Financial Year ((b)+ (c) – (d))

` 0

6. (a) Amount spent on CSR Projects (Both ongoing projects and other than ongoing projects)

` 1,17,28,344/-

 (b) Amount spent in administrative overheads

` 22,864/-

 (c) Amount spent on Impact Assessment, if applicable

NA

 (d) Total amount spent for the Financial Year [ (a) +(b) +(c)]

` 1,17,51,208/-

 (e) CSR amount spent or unspent for the financial year 

Total Amount 
Spent for the 

Financial Year 
(in ` )

Amount Unspent (in `)

Total Amount Transferred to 
Unspent CSR Account as per 

section 135(6)

Amount Transferred to any fund specified under 
Schedule VII as per second proviso to section 135(5)

Amount Date of Transfer Name of the Fund Amount Date of transfer

1,17,51,208/- NIL N.A. N.A. NIL N.A

 (f) Excess amount for set off, if any

S.No Particulars Amount in ` 

i Two percent of average net profit of the Company as per Section 135(5) 0 

ii Total amount spent for the financial year 0

iii Excess amount spent for the Financial Year (ii-i) 0

iv Surplus arising out of CSR Projects or programs, or activities of the previous 
Financial Year, if any

0

v Amount available for set off in succeeding financial years (iii-iv) 0
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(1) (2) (3) (4) (5) (6) (7) (8)

H«$. 
g§. 

nyd©dVr©$$ 
{dÎmr` df©

Ymam 
Ho$ VhV Aì`{`V 
grEgAma ImVo _| 

A§V[aV am{e 

(` _|)

Ymam 
Ho$ VhV Aì`{`V 
grEgAma ImVo _| 

eof am{e 

(` _|)

df© Ho$ Xm¡amZ 
am{e IM© 

(` _|)

Ymam Ho$ AZwgma 
AZwgyMr Ho$ VhV {Z{X©ï> 

{H$gr ^r \§$S> _| hñVm§V[aV 
am{e, `{X H$moB© hmo

eof am{e 
AJbo 

{dÎmr` df© _| 
IM© {H$`m J`m 

(` _|)

H$_r `{X 
H$moB© hmo

am{e 

(` _|)
ñWmZm§VaU 
H$s {V{W

1 2019-20 bmJy Zht bmJy Zht 75010699 bmJy Zht bmJy Zht 68318881 bmJy Zht 

2 2020-21 bmJy Zht bmJy Zht 79618439 bmJy Zht bmJy Zht 17161776 bmJy Zht 

3 2021-22 17161776 16297826 863950 112600000 27.09.2021 16297826 bmJy Zht 

H«$. 
g§ 

g§n{Îm `m g§n{Îm H$m 
g§{já {ddaU g§n{Îm 

H$m nyam nVm Am¡a ñWmZ 
g{hV

g§n{Îm `m 
n[ag§n{Îm(`m±) 
H$m {nZ H$moS> 

{Z_m©U 
{V{W 

ì`` {H$`m J`m 
grEgAma am{e 

n§OrH¥$V ñdm_r H$s BH$mB©/àm{YH$aU/bm^mWu 
H$m {ddaU

(1) (2) (3) (4) (5) (6)

grEgma n§Or¶Z 
g§»¶m, ¶{X bmJy hmo

Zm‘ n§OrH¥$V 
nVm

< --- bmJy Zht --- >

7. {nN>bo VrZ dfm] _o¨ Aì`{`V grEgAma am{e H$m {ddaU 

8.  Š`m {dÎmr` df© _| IM© H$s JB© H$m°nm}aoQ> gm_m{OH$ CÎmaXm{`Ëd am{e Ho$ _mÜ`_ go H$moB© ny§OrJV g§n{Îm ~ZmB© `m A{YJ«{hV H$s JB© h¡: 

 Zht 

 `{X hm±, Vmo ny§OrJV g§n{Îm ~ZmB©/A{YJ«{hV H$s JB© H$mo Xem©`|: 

 bmJy Zht& 

  {dÎmr` df© _| H$m°nm}aoQ> gm_m{OH$ CÎmaXm{`Ëd am{e Ho$ _mÜ`_ go ~ZmB© JB© `m A{O©V H$s JB© Eogr g§n{Îm go g§~§{YV {ddaU 
àñVwV H$a|&

9.  ̀ {X H§$nZr Ymam 135(5) Ho$ AZwgma Am¡gV ewÕ bm^ H$m Xmo à{VeV IM© H$aZo _| {d\$b ahr h¡, Vmo H$maU {Z{X©ï> H$a|& 

  {nN>bo dfm] H$s Mb ahr n[a¶moOZmE± hr EH$‘mÌ Eogr n[a¶moOZmE± h¢ {OÝh| {H«$¶mpÝdV {H$¶m Om ahm h¡, Am¡a ¶h H$m¶m©Ýd¶Z Ho$ {bE H$B© 
dfm] VH$ MbVr h¢&

  H§$nZr df© 2022-23 ‘| H§$nZr Zo grEgAma Ho$ {bE H$moB© {Z{Y ‘§Oya Zht H$a gH$s ³¶m|{H$ CgZo nhbo hr g^r Aì¶{¶V/J¡aAmd§{Q>V 
{Z{Y H$mo ñdÀN> ^maV H$mof ‘| ñWmZm§V[aV H$a {X¶m Wm, Omo {H$ grEgAma g§emoYZ {Z¶‘ 2021 Ho$ AZwgma AZwgyMr VII Ho$ VhV 
{MpÝhV {Z{Y h¡&

            hñVm/-
  (gË¶OrV {ÌnmR>r )
ñWmZ: MoÞ¡  AÜ¶j gh à~§Y {ZXoeH$
{XZm§H$ : 30.05.2023 Ed§ AÜ`j - grEgAma g{_{V
 S>r.AmB©.EZ.08681994
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7. Details of Unspent CSR amount for the preceding three financial years

(1) (2) (3) (4) (5) (6) (7) (8)

S.No
Preceding 
Financial 

Year

Amount 
transferred 
to Unspent 

CSR Account 
under 

Section 
135(6) 
(in ` )

Balance 
Amount in 
Unspent 

CSR Account 
under 

sub- section 
(6) of section 

135(in ` )

Amount 
Spent 
in the 

Financial 
Year 

(in ` )

Amount Transferred 
to a fund specified 

under Schedule VII as 
per second proviso to 
Section 135(5), if any

Amount 
Remaining to 
be spent in 
succeeding 
Financial 

Years (in ` )

Deficiency, 
if any

Amount 
(in ` )

Date of 
Transfer

1 2019-20 NA NA 75010699 NA NA 68318881 NA

2 2020-21 NA NA 79618439 NA NA 17161776 NA

3 2021-22 17161776 16297826 863950 112600000 27.09.2021 16297826 NA

8.  Whether any capital assets have been created or acquired through Corporate Social Responsibility amount spent 
in the Financial Year
No 
If yes, enter the number of Capital assets created/acquired
Not Applicable

  Furnish the details relating to such asset(s) so created or acquired through Corporate Social Responsibility 
amount spent in the Financial Year

SI. 
No 

Short particulars of the 
property or asset(s) 
[including complete 

address and location of 
the property]

Pin code 
of the 

property or 
asset(s)

Date of 
creation 

Amount 
of CSR 
Amount 
Spent 

Details of entity/Authority/beneficiary 
of the registered owner

(1) (2) (3) (4) (5) (6)

CSR Registration 
Number, if applicable

Name Registered 
address

< --- Not Applicable --- >

9.  Specify the reason(s), if the company has failed to spend two percent of the average net profit as per section 
135(5)
The ongoing projects of the previous years are the only projects which are being implemented, which run for multiple 
years for implementation. 

The Company could not sanction any fund to CSR in the year 2022-23 since it had already transferred all the unspent 
/unallocated funds to Swachh Bharat Kosh, a fund identified under Schedule VII as per the CSR Amendment Rules 
2021.

   Sd/-
 (Satyajit Tripathy)
 Place : Chennai Chairman-cum-Managing Director
 Date : 30.05.2023 & Chairman- CSR Committee
  DIN No.08681994
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AZwb¾H$ - 4

ànÌ g§»`m. EAmogr.2
H§$nZr A{Y{Z`_, 2013 H$s Ymam 188 H$s Cn-Ymam (1) _| g§X{^©V g§~§{YV njm| Ho$ gmW H§$nZr Ûmam {H$E JE AZw~§Ym|/ì`dñWmAm| Ho$ {ddaU 

Ho$ àH$Q>rH$aU Ho$ {bE ànÌ, {Og_| Vrgao àmdYmZ Ho$ A§VJ©V Hw$N> {Z{üV boZXoZ ^r em{_b h¢

(A{Y{Z`_ H$s Ymam 134 H$s CnYmam (3) Ho$ I§S> (EM) VWm H§$nZr (boIm) {Z`_, 2014 H$s {Z`_ 8(2) Ho$ AZwdVu _|)

1. Amåg© b|½W ~o{gg go nao AZw~§Ym| ¶m ì¶dñWmAm| ¶m boZXoZ H$m {ddaU:

2. Amåg© b|½W Ho$ AmYma na {dÎmr¶ df© 2022-23 Ho$ {bE gm‘J«r AZw~§Y ¶m ì¶dñWm ¶m boZXoZ H$m {ddaU:

ZmoQ> 1 : My§{H$ boZXoZ H$s ‘mÌm {ZYm©[aV gr‘m Ho$ ̂ rVa h¡, AV: 30.05.2023 H$mo boImnarjm g{‘{V Ûmam boZXoZ H$mo AZw‘mo{XV H$a {X¶m J¶m&

g§~§{YV nmQ>u 
H$m Zm_ VWm 

g§~§Y H$m 
ñdê$n 

AZw~§Y/
ì`dñWm/
boZXoZ H$m 

ñdê$n 

AZw~§Y/
ì`dñWm/
boZXoZ H$s 

Ad{Y 

AZw~§Ym| `m 
ì`dñWmAm| `m 

boZXoZ H$s _w»` 
eV], {OZ_| _yë` 
^r em{_b h¡, `{X 

H$moB© hmo

Eogo AZw~§Ym| `m 
ì`dñWmAm| `m 

boZXoZ H$aZo H$m 
Am¡{MË`

~moS>© Ûmam 
AZmo_mo{XV 
{V{W(`m±) 

A{J_ am{e H$m 
^wJVmZ, `{X 

H$moB© hmo

Ymam 188 Ho$ nhbo 
na§VwH$ Ho$ A§VJ©V 

Ano{jV gm_mÝ` ~¡R>H$ 
_| {deof àñVmd nm[aV 
{deof àñVmd H$s {V{W 

bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

g§~§{YV nmQ>u H$m Zm_ VWm g§~§Y H$m 
ñdê$n

AZw~§Y/
ì`dñWm/
boZXoZ H$m 

ñdê$n 

AZw~§Y/ì`dñWm/
boZXoZ H$s Ad{Y 

AZw~§Ym| `m ì`dñWmAm| `m boZXoZ 
H$s _w»` eV], {OZ_| _yë` ^r 

em{_b h¡, `{X H$moB© hmo:

~moS>© Ûmam AZmo_
mo{XV {V{W(`m±):

^wJVmZ am{e
(bmI én`o 

_|)

àmá bm^m§e 

OoZrW go³¶y[aQ>rO E§S> B§doñQ>Z|Q²>g {b{‘Q>oS> ghm¶H$ bmJy Zht bmJy Zht bmJy Zht 4167.00

B§{S>¶m B§Q>aZ¡eZb B§í¶ya|g àm. {b. gh¶moJr bmJy Zht bmJy Zht bmJy Zht 567.80

Ho$Z B§{S>¶m Eí¶ya|g H§$. {b. bmJy Zht bmJy Zht bmJy Zht 43.90

OrAmB©gr hmD$qgJ ’$m¶ZmÝg {b{‘Q>oS> bmJy Zht bmJy Zht bmJy Zht 178.02
àmá {H$`m 

h¡ëW B§í¶ya|g Q>rnrE Am°’$ B§{S>¶m {b{‘Q>oS> gh¶moJr
1 {Xg§~a 2017-
30 Zd§~a 2026

g{d©g bodb AZw~§Y ‘| C{„{IV 
{Z¶‘m| Am¡a eVm] Ho$ AZwgma 

ZmoQ> 1 H$m g§X^© b| 6.46

OrAmB©gr hmD$qgJ ’$m¶ZmÝg {b{‘Q>oS> bmJy Zht ZmoQ> 1 H$m g§X^© b| 1.06

{H$am`m àmßV 

h¡ëW B§í¶ya|g Q>rnrE Am°’$ B§{S>¶m {b{‘Q>oS> gh¶moJr
1 {Xg§~a 2017-
30 Zd§~a 2026

g{d©g bodb AZw~§Y ‘| C{„{IV 
{Z¶‘m| Am¡a eVm] Ho$ AZwgma

ZmoQ> 1 H$m g§X^© b| 0.54

OrAmB©gr hmD$qgJ ’$m¶ZmÝg {b{‘Q>oS> bmJy Zht ZmoQ> 1 H$m g§X^© b| 5.43

{H$`m J`m Q>rnrE ewëH$ H$m ^wJVmZ

h¡ëW B§í¶ya|g Q>rnrE Am°’$ B§{S>¶m {b{‘Q>oS> gh¶moJr bmJy Zht
g{d©g bodb AZw~§Y ‘| C{„{IV 

{Z¶‘m| Am¡a eVm] Ho$ AZwgma
ZmoQ> 1 H$m g§X^© b| 1016.58

Xo` Q>rnrE ewëH$

h¡ëW B§í¶ya|g Q>rnrE Am°’$ B§{S>¶m {b{‘Q>oS> gh¶moJr bmJy Zht ZmoQ> 1 H$m g§X^© b| 10.74

nwZ~u_m boZXoZ

- àË`j Xo` 
B§{S>¶m B§Q>aZ¡eZb B§í¶ya|g àm. {b. gh¶moJr bmJy Zht

g{d©g bodb AZw~§Y ‘| C{„{IV 
{Z¶‘m| Am¡a eVm] Ho$ AZwgma. 

ZmoQ> 1 H$m g§X^© b| 1307.47

àmá {ZXoeH$m| H$m nm[aûm{_H$ 

Ho$Z B§{S>¶m Eí¶ya|g H§$. {b. bmJy Zht bmJy Zht bmJy Zht 1.46

hñVm§V[aV Amdmg F$U

OrAmB©gr hmD$qgJ ’$m¶ZmÝg {b{‘Q>oS> bmJy Zht ZmoQ> 1 H$m g§X^© b| 1644.86
Amdmg F$U na ã`mO H$m ^wJVmZ
OrAmB©gr hmD$qgJ ’$m¶ZmÝg {b{‘Q>oS> bmJy Zht ZmoQ> 1 H$m g§X^© b| 627.71
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Annexure-4

FORM NO. AOC.2
Form for disclosure of particulars of contracts/arrangements entered into by the company with related  
parties referred to in sub-section (1) of section 188 of the Companies Act, 2013 including certain arm’s  

length transactions under third proviso thereto
(Pursuant to clause (h) of sub-section (3) of section 134 of the Act and Rule 8(2) of the Companies (Accounts) Rules, 2014)

1.  Details of contracts or arrangements or transactions not at arm’s length basis:

2.  Details of material contracts or arrangement or transactions at arm’s length basis for the financial year 2022-23:

Name(s) of 
the related 
party and 
nature of 

relationship

Nature of 
contracts/ 

arrangements/
transactions

Duration of 
the contracts/ 
arrangements/
transactions

Salient terms of 
the contracts or 
arrangements 
or transactions 
including the 
value, if any

Justification 
for entering 

into such 
contracts or 

arrangements 
or transactions

Date(s) of 
approval by 
the Board

Amount paid 
as advances, 

if any

Date on which the  
special resolution was 

passed in general meeting 
as required under  

first proviso to  
section 188

N.A N.A N.A N.A N.A N.A N.A N.A

Name(s) of the related  
party and nature of  

relationship

Nature of  
contracts/ 

arrangements/ 
transactions

Duration of 
the contracts/ 
arrangements/ 
transactions

Salient terms of the contracts  
or arrangements or transactions 

including the value,  
if any:

Date(s) of 
approval by 
the Board,  

if any

Amount  
paid  

(in INR Lacs)

Dividend Received

Zenith Securities and Investments Ltd Subsidiary Not Applicable Not Applicable Not Applicable 4167.00

India International Insurance Pte Ltd Associate Not Applicable Not Applicable Not Applicable 567.80

Ken India Assurance Co Ltd Not Applicable Not Applicable Not Applicable 43.90

GIC Housing Finance Limited Not Applicable Not Applicable Not Applicable 178.02

Rent Received

Health Insurance TPA of India Ltd Associate
1st Dec 2017 – 30th 

November 2026
As per the terms and conditions 

mentioned in Service Level Agreement
Refer Note 1 6.46

GIC Housing Finance Limited Not Applicable Refer Note 1 1.06

Rent Receivable

Health Insurance TPA of India Ltd Associate
1st Dec 2017 – 30th 

November 2026
As per the terms and conditions 

mentioned in Service Level Agreement
Refer Note 1 0.54

GIC Housing Finance Limited Not Applicable Refer Note 1 5.43

TPA Fees Paid

Health Insurance TPA of India Ltd Associate Not Applicable
As per the terms and conditions 

mentioned in Service Level Agreement
Refer Note 1 1016.58

TPA Fees Payable

Health Insurance TPA of India Ltd Associate Not Applicable Refer Note 1 10.74

Reinsurance transactions

- Due to Direct 
India International Insurance Pte Ltd.

Associate Not Applicable
As per the terms and conditions 

mentioned in Re-insurance agreement. 
Refer Note 1 1307.47

Director’s Remuneration Received

Ken India Assurance Co. Ltd. Not Applicable Not Applicable Not Applicable 1.46

Housing Loan transferred 

GIC Housing Finance Limited Not Applicable Refer Note 1 1644.86

Interest on Housing Loan Paid

GIC Housing Finance Limited Not Applicable Refer Note 1 627.71

Note 1: Since the quantum of transactions is within the prescribed threshold limits, the transactions were approved by the Audit Committee on 30.05.2023.



{Z
Xoe

H$
 _

§S>b
 H

$r 
à{

Vd
oXZ

dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23 `wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 139138

nm°{bgr {ddaU df© 
Omar H$s JB© 
nm°{b{g`m| H$s 

g§»`m 

~r{_V 
ì`{º$`m| H$s 

g§»`m 

EH${ÌV 
àr{_`_ 
am{e 

[anmoQ>© H$s 
JB© Xmdm| 
H$s g§»`m 

CnJV Xmdm 
am{e 

{Zînm{XV 
Xmdm| H$s 
g§»`m 

Xmdm {Zn-
Q>mZ am{e 

CnJV Xdm 
AZwnmV%

_o{S>Šbo_ nm°{b{g`m± 

ñdmñÏ` 
(d¡`{º$H$ 
+g_yh)

2018-19 1207183 13225057 536524.65 2701535 541836.62 2351403 569102.58 100.99

2019-20 1102842  52761935 533692.00 2964648 544338.00 3052216 612058.00 102.00

2020-21 1119506 161266550 624153.02 3940255 610312.21 3834329 610189.72 97.78

2021-22 998860 159796316 631934.26 6288134 756739.94 5996905 761580.04 119.75

2022-23 883927 154170951  724376.00 3876081 714622.27 4183331  11304.36 89.18

gm_m{OH$	Ed§	J«m_rU	joÌ	�	EH$	PbH$	

OZVm ì`{º$JV 
XþK©Q>Zm ~r_m 

2018-19 53025 11766001 2117.88 1938 957.98 1964 1533.19 45.23

2019-20 45310 45102577 1943.30 831 805.76 1429 1001.99 41.00

2020-21 25773 8750879 611.30 503 512.24 895 688.54 84.00

2021-22 25369 3217886 563.00 827 513.86 791 574.09 91.25

2022-23 26050 3613943 645.64 833 910 770 1094 90.00

new ~r_m 

2018-19 210236 212232 14897.61 43072 10138.33 42280 10790.96 68.05

2019-20 162719 1838177 10295.43 33258 8946.39 34080 8753.97 86.90

2020-21 118000 1565710 7962.62 20467 5795.26 22375 6285.34 73.00

2021-22 96405 748889 6085.00 18645 5064.60 17889 5094.53 83.23

2022-23 92665 746625 6803.00 23631 6543.44 22723 6678.53 96.18

AZwb¾H$-5 

{dJV nm±M dfm] _| ñdmñÏ`, J«m_rU VWm gm_m{OH$ joÌ H$m àXe©Z
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Annexure-5

PERFORMANCE IN HEALTH, RURAL AND SOCIAL LINES IN THE PAST FIVE YEARS

Policy Details Year
No. of 

Policies 
issued

No. of 
Persons 
insured

Amount of 
Premium 
collected

No. of 
claims 

reported

Incurred 
Claims 
Amount

No. of 
claims 
settled

Claims 
settled 
Amount

Incurred 
Claims 
Ratio %

MEDICLAIM POLICIES

Health  
(Individual+ 

Group)

2018-19 1207183 13225057 536524.65 2701535 541836.62 2351403 569102.58 100.99

2019-20 1102842  52761935 533692.00 2964648 544338.00 3052216 612058.00 102.00

2020-21 1119506 161266550 624153.02 3940255 610312.21 3834329 610189.72 97.78

2021-22 998860 159796316 631934.26 6288134 756739.94 5996905 761580.04 119.75

2022-23 883927 154170951  724376.00 3876081 714622.27 4183331  711304.36  89.18

SOCIAL AND RURAL SECTOR - A GLIMPSE

Janata  
Personal  
Accident  

policy

2018-19 53025 11766001 2117.88 1938 957.98 1964 1533.19 45.23

2019-20 45310 45102577 1943.30 831 805.76 1429 1001.99 41.00

2020-21 25773 8750879 611.30 503 512.24 895 688.54 84.00

2021-22 25369 3217886 563.00 827 513.86 791 574.09 91.25

2022-23 26050 3613943 645.64 833 910.00 770 1094.00 90.00

Cattle  
insurance

2018-19 210236 212232 14897.61 43072 10138.33 42280 10790.96 68.05

2019-20 162719 1838177 10295.43 33258 8946.39 34080 8753.97 86.90

2020-21 118000 1565710 7962.62 20467 5795.26 22375 6285.34 73.00

2021-22 96405 748889 6085.00 18645 5064.60 17889 5094.53 83.23

2022-23 92665 746625 6803.00 23631 6543.44 22723 6678.53 96.18
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eo`aYmaH$mo§ Am¡a nm°{bgrYmaH$mo§ H$r {Z{Y 2022-23
eo`aYmaH$mo§ H$r {Z{Y (` ’000 _o§)

31.03.2023 
VH$ eof am{e

à{VeV
31.03.2022 
VH$ eof am{e

à{VeV

eo`a ny§Or 39050000 39050000  

bm^ Ed§ hm{Z ImVm H$m So>{~Q> ~¡bo§g g{hV gm_mÝ` AmapjV -46591733 -19423447  

g§n{Îm H$mof 13589 13589  

{d{dY/{deof {aOd© 207627 1311673  

H$wb -7320517 0% 20951815 6.52%

nm°{bgrYmaH$mo§ H$r {Z{Y 
31.03.2022 VH$ eof am{e  (` ’000 _o§)

{ddaU

(H$)

Ag_má Omo{I_

Ho$ {bE {aOd©

(I)

~H$m`m Xmdmo§ Ho$

{bE AZw_m{ZV

Xo`Vm

(J)

àr{_`_

H$r H$_r

{aOd©

(K)

AmnXm

{aOd©

(L>)

AÝ` XoZXm{a`m§

g_m`mo{OV AÝ`

n{ag§n{Îm`m§*

H$wb

A{¾ 6923391 14297509 0 0  -980764  20240136

g_wÐr 1485865 3394287 0 0  -225546 4654606

{d{dY 62650686 231058132 0 0 -13574314 280134504

H$wb 71059942 248749928 0 0 -14780624 305029246 100%

H$wb {Z{Y 305029246 100%

31.03.2022 VH$ eof am{e  (` ’000 _o§)

{ddaU

(H$)

Ag_má Omo{I_

Ho$ {bE {aOd©

(I)

~H$m`m Xmdmo§ Ho$

{bE AZw_m{ZV

Xo`Vm

(J)

àr{_`_

H$r H$_r

{aOd©

(K)

AmnXm

{aOd©

(L>)

AÝ` XoZXm{a`m§

g_m`mo{OV AÝ`

n{ag§n{Îm`m§*

H$wb
 

 

A{¾ 6042441 15145786 0 0 -734735  20453492  

g_wÐr 1578206 3417713 0 0  -173241  4822678  

{d{dY 60913780 224330431 0 0 -9891297 275352914  

H$wb 68534427 242893930 0 0 -10799273 300629084 93.48%

H$wb {Z{Y  321580899  100%

{Q>ßnUr :
·  eo`aYmaH$mo§ Ho$ \\$§S> Ho$ ZH$mamË_H$ g§VwbZ Ho$ H$maU, eo`aYmaH$mo§ Ho$ \\$§S> H$mo eyÝ` _mZm OmVm h¡ Am¡a CnbãY g^r \$§S>mo§ H$mo nm°{bgrYmaH$mo§ Ho$ \$§S> Ho$ 

ê$n _o§ 100% _mZm OmVm h¡& 
·  AÝ` XoZXm{a`mo§ _o§ em{_b h¡§ (i) A{J«_ én go àmá àr{_`_ (ii) Amd§{Q>V àr{_`_ (iii) AÝ` ~r_m H$§n{Z`mo§ Ho$ H$maU eof (iv) nyb Ho$ AÝ` gXñ`mo§ O¡go 

{H$ V¥Vr` nj nyb, Q>y{aÁ_ nyb, Am{X Ho$ H$maU& (v) {d{dY boZXmamo§ (Ho$ H$maU nm°{bgrYmaH$)&
·  AÝ` n{ag§n{Îm`mo§ _o§ em{_b h¡§ (i) ~H$m`m àr{_`_ (ii) ~r_m ì`dgm` H$aZo dmbr AÝ` g§ñWmAmo§ go Xo`, {OZ_o§ em{_b h¡§:nwZ~©r_mH$V©m (iii) nyb Ho$ gmW 

eof am{e O¡go; V¥Vr` nj nyb AmV§H$dmX nyb, Am{X&
·  eo`aYmaH$mo§ Am¡a nm°{bgrYmaH$mo§ go g§~§{YV {Zdoemo§ H$mo AmB©AmaS>rEAmB© {d{Z`_Z (n{anÌ AmB©AmaS>rE/E\$E§S>E/grAmB©Ama/grnrE_/056/03/2016 

{XZm§H$ 04 Aà¡b, 2016) Ho$ AZwgma ~¡bo§g erQ> H$r VmarI Ho$ AZwgma AbJ {H$`m OmVm h¡&:
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SHAREHOLDERS’ AND POLICYHOLDERS’ FUNDS 2022-23
Shareholders’ Fund (` in’000)

BALANCE AS ON  
31.03.2023 PERCENTAGE BALANCE AS ON 

31.03.2022 PERCENTAGE

Capital 39050000 39050000  

General Reserve including Debit Balance of 
P&L Account

-46591733 -19423447  

Capital Reserve 13589 13589  

Misc./Special Reserves 207627 1311673  

Total -7320517 0% 20951815 6.52%

Policyholders’ Fund
BALANCE AS ON 31.03.2023 (` in’000)

Particulars
(a)  

Reserve for
Unexpired Risk

(b)  
Estimated 

Liability for O/s 
Claims

(c)  
Premium 

Deficiency 
Reserve

(d)  
Catastrophe 

Reserve

(e)  
Other Liabilities 

net off Other 
Assets*

Total 

Fire 6923391 14297509 0 0  -980764  20240136

Marine 1485865 3394287 0 0  -225546 4654606

Miscellaneous 62650686 231058132 0 0 -13574314 280134504

Total 71059942 248749928 0 0 -14780624 305029246 100%

Total Funds 305029246 100%

BALANCE AS ON 31.03.2022 (` in’000)

Particulars
(a)  

Reserve for
Unexpired Risk

(b)  
Estimated 
Liability

for O/s Claims

(c)  
Premium 

Deficiency 
Reserve

(d)  
Catastrophe 

Reserve

(e)  
Other Liabilities 

net off Other 
Assets*

Total
 

 

Fire 6042441 15145786 0 0 -734735  20453492  

Marine 1578206 3417713 0 0  -173241  4822678  

Miscellaneous 60913780 224330431 0 0 -9891297 275352914  

Total 68534427 242893930 0 0 -10799273 300629084 93.48%

Total Funds  321580899  100%

Notes : 
· Due to negative balance of shareholders fund, shareholders fund considered NIL and available all funds considered 

as policyholders fund 100%
· Other Liabilities comprise of (i) Premium received in advance (ii) Unallocated Premium (iii) Balance due to other 

Insurance Companies (iv) Due to other members of a pool such as Third Party Pool, Terrorism Pool, etc. (v) 
Sundry Creditors (due to Policyholders). 

· Other Assets comprise of (i) Outstanding Premium (ii) Due from other entities carrying on Insurance business 
including Re-insurers (iii) Balance with Pool such as Third Party Pool; Terrorism Pool, etc. 

· The investments pertaining to Shareholders and Policyholders are segregated as on the Balance Sheet date as per 
the IRDAI Regulation. (Circular IRDA/F&A/CIR/CPM/056/03/2016 dated April 04, 2016)
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31 _mM© 2023 H$mo g_má df© Ho$ {b`o
ñQ¡>§S>AbmoZ {dÎmr` {ddaU Am¡a AZwgy{M`m± 

STANDALONE FINANCIAL STATEMENTS AND SCHEDULES 
FOR THE YEAR ENDED 31ST MARCH 2023
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS Ho$$

gXñ¶m| H$mo ñdV§Ì boIm narjH$m| H$s [anmoQ>©

ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| H$s boIm narjm na [anmoQ>©

Ah©H$ A{^`V

h‘Zo ‘ogg© `wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> (""H§$nZr"") 
Ho$ ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| H$m Am°{S>Q> {H$¶m h¡, {Og‘| 31 ‘mM© 
2023 H$s ~¡b|g erQ>, A{¾, g‘wÐr Am¡a {d{dY amOñd ImVo, bm^ 
Am¡a hm{Z ImVm Am¡a ZH$Xr àdmh {ddaU em{‘b h¢ VWm g‘má 
df© Ho$ {bE ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| na ZmoQ²>g, {Og‘| ‘hËdnyU© 
boIm§H$Z Zr{V¶m| H$m gmam§e Am¡a AÝ¶ ì¶m»¶mË‘H$ OmZH$mar em{‘b 
h¡& BZ ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| ‘| 30 joÌr¶ H$m¶m©b¶m| ({OZ‘| 
366 ‘§S>b H$m¶m©b¶m| Ho$ [aQ>Z© em{‘b h¢), 6 ~‹S>o H$m°nm}aoQ> Am¡a ~«moH$a 
gob Am¡a AÝ¶ boIm narjH$m| Ûmam Am°{S>Q> {H$E JE {dXoer aZ-Am°’$ 
Am°naoeZ (""AÝ¶ H$m¶m©b¶") Ho$ [aQ>Z© em{‘b h¢&

h‘mar am¶ ‘| Am¡a h‘mar gdm}Îm‘ OmZH$mar Ho$ AZwgma Am¡a h‘| 
{XE JE ñnï>rH$aUm| Ho$ AZwgma, h‘mar [anmoQ>© Ho$ ¶mo½¶ am¶ Ho$ 
AmYma AZŵ mJ ‘| d{U©V ‘m‘bo Ho$ à^mdm| H$mo N>moS>H$a, Cnamoº$ 
ñQ>¢S>AbmoZ {dÎmr¶ {ddaU ~r‘m H$mZyZ (g§emoYZ) A{Y{Z¶‘, 
2015 ('~r‘m A{Y{Z¶‘') Ûmam ¶Wm g§emo{YV ~r‘m A{Y{Z¶‘ 
1938, ~r‘m {Z¶m‘H$ Am¡a {dH$mg àm{YH$aU A{Y{Z¶‘, 1999 
('AmB©AmaS>rEAmB© A{Y{Z¶‘'), ~r‘m {Z¶m‘H$ Am¡a {dH$mg 
àm{YH$aU ({dÎmr¶ V¡¶mar) ~r‘m H§$n{Z¶m| Ho$ {dÎmr¶ {ddaU Am¡a boIm 
narjH$ H$s [anmoQ>© H$s V¡¶mar) {d{Z¶‘, 2002 ('AmB©AmaS>rEAmB© 
{dÎmr¶ {ddaU {d{Z¶‘'), ^maVr¶ ~r‘m {Z¶m‘H$ Am¡a {dH$mg 
àm{YH$aU ('AmB©AmaS>rEAmB©'), H§$nZr A{Y{Z¶‘ ('A{Y{Z¶‘') 
Ûmam Omar AmXoe/{ZX}e g{hV H§$nZr (boIm) {Z¶‘, 2014 Ho$ 
{Z¶‘ 7 ('boIm ‘mZH$m|) Ho$ gmW n{R>V H§$nZr A{Y{Z¶‘, 2013 
H$s Ymam 133 Ho$ VhV {Z{X©ï> boIm§H$Z ‘mZH$m| H$mo Amdí¶H$ VarHo$ 
go bmJy gr‘m VH$ gpå‘{bV H$aVo hþE ^maV ‘| Am‘ Vm¡a na ñdrH¥$V 
boIm§H$Z {gÕm§Vm| Ho$ AZwê$n ghr Am¡a {Zînj Ñ{ï>H$moU H$mo nw{ï> 
H$aVo hþE ~r‘m Ûmam Amdí¶H$ OmZH$mar àXmZ H$aVo h¢

A) VwbZ nÌ Ho$ ‘m‘bo ‘| 31 ‘mM© 2023 VH$ H§$nZr Ho$ ‘m‘bm| 
H$s pñW{V;

~) amOñd ImVo Ho$ ‘m‘bo ‘|, 31 ‘mM© 2023 H$mo g‘má df© Ho$ 
KmQ>o H$m

g) bm^ Ed§ hm{Z ImVo Ho$ ‘m‘bo ‘|, 31 ‘mM© 2023 H$mo g‘má 
df© Ho$ ZwH$gmZ H$m; VWm

S>) H¡$e âbmo ñQ>oQ>‘|Q> Ho$ ‘m‘bo ‘|, 31 ‘mM© 2023 H$mo g‘má df© 
H$m H¡$e âbmo ñQ>oQ>‘|Q> 

¶mo½¶ A{^àm¶ H$m AmYma 

ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| Ho$ {bE ZmoQ> g§»¶m 29, nwZ~u‘mH$Vm©Am| 
g{hV AÝ¶ ~r‘m H§$n{Z¶m| go df© Ho$ A§V H$s nw{ï> àmá Z H$aZo Am¡a 

{dÎmr¶ pñW{V na n[aUm‘r à^md, ¶{X H$moB© hmo, gw{Z{üV H$aZo 
¶mo½¶ Zht h¡, H$mo g§X{^©V H$aVm h¡&

h‘Zo H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 143 (10) Ho$ VhV 
{Z{X©ï> boIm narjU (EgEEg) Ho$ ‘mZH$m| Ho$ AZwgma AnZm 
Am°{S>Q> {H$¶m h¡& CZ ‘mZH$m| Ho$ VhV h‘mar {Oå‘oXm[a¶m| H$mo AmJo 
{dÎmr¶ boIm narjm AZw^mJ H$s Am°{S>Q> Ho$ {bE boIm narjH$m| 
H$s {Oå‘oXm[a¶m| ‘| d{U©V Bgo d{U©V {H$¶m J¶m h¡& h‘ ^maV Ho$ 
MmQ>©S>© EH$mC§Q>|Q²>g g§ñWmZ Ûmam Omar Z¡{VH$ AmMma g§{hVm Ho$ 
AZwgma H§$nZr go ñdV§Ì h¢, Omo {H$ ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| Ho$ 
h‘mao Am°{S>Q> Ho$ {bE àmg§{JH$ h¢ Am¡a h‘Zo CZHo$ Amdí¶H$VmAm| 
Am¡a AmMma g§{hVm Ho$ AZwgma AnZr AÝ¶ Z¡{VH$ {Oå‘oXm[a¶m| 
H$mo nyam {H$¶m h¡& h‘ ‘mZVo h¢ {H$ h‘Zo Omo Am°{S>Q> gmú¶ àmá 
{H$E h¢,do h‘mar am¶ Ho$ {bE AmYma àXmZ H$aZo Ho$ {bE n¶m©á 
Am¡a Cn¶wº$ h¢& 

à‘wI boIm narjm ‘m‘bm 

‘w»¶ boImnarjm ‘m‘bo do ‘m‘bo h¢, Omo h‘mao noeoda {ZU©¶ ‘|, 
dV©‘mZ Ad{Y Ho$ ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| H$s h‘mar boImnarjm 
‘| g~go ‘hËdnyU© Wo& BZ ‘m‘bm| H$mo g‘J« ê$n go ñQ>¢S>AbmoZ 
{dÎmr¶ {ddaUm| H$s h‘mar boImnarjm Ho$ g§X^© ‘| Am¡a Cg na 
AnZr am¶ ~ZmZo Ho$ g§X^© ‘| g§~mo{YV {H$¶m J¶m Wm, Am¡a h‘ BZ 
‘m‘bm| na EH$ AbJ am¶ àXmZ Zht H$aVo h¢& h‘Zo ZrMo d{U©V 
‘m‘bm| H$mo AnZr [anmoQ>© ‘| g§ào{fV {H$E OmZo dmbo à‘wI boImnarjm 
‘m‘bm| Ho$ ê$n ‘| {ZYm©[aV {H$¶m h¡&

Ag‘má Omo{I‘ Ama{j{V H$m àmdYmZ

 Ag‘má Omo{I‘ Ama{j{V (¶yAmaAma) H$mo A~ VH$ ewÕ 
{b{IV àr{‘¶‘ Ho$ 50% Ho$ ê$n ‘| ‘mÝ¶Vm Xr JB© h¡, 
{gdm¶ g‘wÐr g‘wÐr nmoVH$m¶, AmV§H$dmX Am¡a na‘mUw nyb 
Ho$ ‘m‘bo H$mo N>mo‹S>H$a, Ohm§ ¶h ewÕ {b{IV àr{‘¶‘ H$m 
100% h¡& Mmby df© ‘|, à~§YZ Zo g§~§{YV nm{b{g¶m| Ho$ 
{bE g‘¶ {d^mOZ Ho$ AmYma na ¶m Omo{I‘ Ho$ AmYma 
na, Omo ^r C{MV hmo, Ho$ {b¶o 1/365 nÕ{V H$mo AnZmZo 
Ho$ {bE ~moS>© Am¡a AmB©AmaS>rEAmB© H$s ‘§Oyar àmá H$a br 
h¡ {gdm¶ g‘wÐr nmoVH$m¶ Ho$ Abmdm Ohm§ ¶h ewÕ {b{IV 
àr{‘¶‘ H$m 100% h¡& BgH$s à{H«$¶m H§$nZr Zo V¡¶ma H$a 
br h¡& 

boImnarjH$ H$s à{V{H«$¶m

 h‘mao Ûmam {ZarjU, C{MV {dûcofUmË‘H$ à{H«$¶mAm| Am¡a 
nwZ… JUZm Ho$ ‘mÜ¶‘ go n¶m©á g§»¶m ‘| Z‘yZm| H$m gË¶mnZ 
{H$¶m J¶m& {H$gr ^r ^m¡{VH$ {dg§J{V¶m| H$s nhMmZ Zht H$s 
JB© h¡&
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Report on the Audit of Standalone Financial Statements
Qualified Opinion
We have audited the standalone financial statements of M/s 
United India Insurance Company Limited (“the Company”), 
which comprise the Balance Sheet as at 31stMarch 2023, 
the Fire, Marine and Miscellaneous Revenue Accounts, 
the Profit and Loss Account and Cash Flow Statement for 
the year then ended, and notes to the standalone financial 
statements, including a summary of significant accounting 
policies and other explanatory information. Incorporated 
in these standalone financial statements are the returns 
of the 30 Regional Offices (in which are incorporated the 
Returns of 366 Divisional Offices), 6 Large Corporate and 
Broker Cells and an overseas run-off operations (“other 
offices”) audited by other auditors.
In our opinion and to the best of our information and 
according to the explanations given to us, except for the 
effects of the matter described in the Basis for Qualified 
Opinion section of our report, the aforesaid standalone 
financial statements give the information required by 
the Insurance Act, 1938 as amended by the Insurance 
Laws (Amendment) Act, 2015 (‘the Insurance Act’), 
the Insurance Regulatory and Development Authority 
Act, 1999 (‘the IRDAI Act’), the Insurance Regulatory 
and Development Authority (Preparation of Financial 
Statements and Auditor’s Report of Insurance Companies) 
Regulations, 2002 (‘the IRDAI Financial Statements 
Regulations’), orders/ directions issued by the Insurance 
Regulatory and Development Authority of India (‘the 
IRDAI’), the Companies Act (‘the Act’)including the 
accounting Standards specified under section 133 of the 
Companies Act, 2013 read with rule 7 of the Companies 
(Accounts) Rules, 2014 (‘the Accounting standards') to 
the extent applicable in the manner so required and give 
a true and fair view in conformity with the accounting 
principles generally accepted in India
a) in the case of the Balance Sheet, of the state of affairs 

of the Company as at 31st March 2023;
b) in the case of the Revenue Accounts, of the deficit for 

the year ended 31st March 2023; 
c) in the case of Profit and Loss Account, of the loss for 

the year ended 31st March 2023; and
d) in the case of the Cash Flow Statement, of the cash 

flows for the year ended 31st March 2023.

Basis for Qualified Opinion

Note No. 29 to the standalone financial statements, 
refers to non-obtention of year end confirmation from 

other insurance companies including reinsurers and 
consequential impact on the financials, if any, is not 
ascertainable.
We conducted our audit in accordance with the Standards 
on Auditing (SAs) specified under section 143(10) of 
the Companies Act, 2013. Our responsibilities under 
those Standards are further described in the Auditors’ 
Responsibilities for the Audit of the Standalone Financial 
Statements section of our report. We are independent 
of the Company in accordance with the Code of Ethics 
issued by the Institute of Chartered Accountants of India 
together with the ethical requirements that are relevant 
to our audit of the standalone financial statements 
under the provisions of Companies Act,2013 and the 
Rules there under, and we have fulfilled our other ethical 
responsibilities in accordance with these requirements 
and the Code of Ethics. We believe that the audit evidence 
we have obtained is sufficient and appropriate to provide 
a basis for our opinion.

Key Audit Matter

Key audit matters are those matters that, in our 
professional judgment, were of most significance in 
our audit of the standalone financial statements of 
the current period. These matters were addressed in 
the context of our audit of the standalone financial 
statements as a whole, and in forming our opinion 
thereon, and we do not provide a separate opinion 
on these matters. We have determined the matters 
described below to be the key audit matters to be 
communicated in our report.

Provisioning of Unexpired Risk Reserve

 Unexpired Risk Reserve (URR) hitherto had been 
recognized as 50% of net written premium, except 
in the case of Marine hull, terrorism & Nuclear Pool 
where it is 100% of the net written premium. In 
the current year, the management has obtained the 
approval of the Board and the IRDAI to adopt the 
1/365 method on time apportionment basis or period 
of risk basis for the respective policies, whichever is 
appropriate other than Marine Hull where it is 100% 
of the Net written premium. The process of the same 
has been formulated by the company. 

Auditor’s Response 

 Sufficient number of samples were verified by us 
through inspection, appropriate analytical procedures 
and re-calculation. No material discrepancies have 
been identified.

INDEPENDENT AUDITORS REPORT
To the members of United India Insurance Company Limited
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ñdmñÏ¶ ~r‘m Xmdo H$m {ZnQ>mZ

ñdmñÏ¶ Xmdm| H$s 3 ûmo{U¶m§ h¢, O¡go {H$

(i) {d{^Þ ‘§S>br¶ A{YH$m[a¶m| Ûmam V¥Vr¶ nj H$s EO|{g¶m| Ho$ 
‘mÜ¶‘ go g§gm{YV {H$¶o OmZo dmbo Kaoby ñdmñÏ¶ Xmdm

(ii) {dXoer {M{H$Ëgm Xmdo {OZHo$ {bE grE’$Egr Ûmam ̂ wJVmZ {H$¶o 
OmZo dmbo AmodagrO {M{H$Ëgm Xmdo

(iii) ^wJVmZ nümV Amo[aE§Q>b B§í¶moa|g H§$nZr {b{‘Q>oS> go à{Vny{V© 
{H$E JE H$‘©Mmar {M{H$Ëgm Xmdo

 My§{H$ ñdmñÏ¶ Xmdm| H$s ûmo{U¶m| H$s g§»¶m Am¡a KQ>ZmAm| H$s 
g§»¶m ~hþV ~‹S>r h¡, AV: ñdmñÏ¶ Xmdm| Ho$ {ZnQ>mZ ‘| ^wJVmZm| 
H$m gË¶mnZ EH$ à‘wI boImnarjm ‘m‘bm gm{~V hþAm&

boIm narjH$m| H$s à{V{H«$¶m

 Cnamoº$ ûmo{U¶m| ‘| go àË¶oH$ go n¶m©á g§»¶m ‘| Xmdm| H$m M¶Z 
{H$¶m J¶m Am¡a {Z¶§ÌU Am¡a boIm§H$Z H$s à^mderbVm H$s 
Om§M H$aZo Ho$ {bE Xmdm XO© go boH$a {ZnQ>mZ {H$¶o J¶o Xmdm| 
Ho$ ^wJVmZ VH$ H$s à{H«$¶m H$mo gË¶m{nV {H$¶m J¶m Am¡a 
gË¶mnZ Ho$ Xm¡amZ H$moB© ~‹S>r {dg§J{V¶m§ Zht XoIr JB©&

Xmdm H$m àmdYmZ

 CnJV Xmdo H§$nZr Ho$ IM© H$m EH$ à‘wI KQ>H$ h¡& ~r‘m AZw~§Ym| 
H$s Xo¶Vm Ho$ AZw‘mZ ‘| gd}¶a H$s [anmoQ>©, A{Ydº$m H$s gbmh, 
Ohm± H$ht ̂ r bmJy hmo gh ~r‘mH$Vm©Am| go gyMZm, CnJV bo{H$Z 
[anmoQ>© Zht H$s JB© Xmdm| (AmB©~rEZAma) Am¡a CnJV bo{H$Z 
n¶m©á ê$n go [anmoQ>© Zht {H$¶o J¶o Xmdo (AmB©~rEZB©Ama) Ho$ 
g§~§Y ‘| Xo¶Vm H$m ~r‘m§{H$H$ ‘yë¶m§H$Z Ho$ AmYma na Cƒ ñVa 
H$m AZw‘mZ em{‘b h¡& AZw‘mZm|, {ZU©¶ Am¡a gwPmd Ho$ AmYma 
na H$m¶©àUmbr ‘| em{‘b O{Q>bVmAm| H$mo XoIVo hþE Xmdm| H$m 
gË¶mnZ EH$ à‘wI boImnarjm ‘m‘bm ~Z J¶m&

boIm narjH$m| H$s à{V{H«$¶m

{ZåZ{b{IV boImnarjm à{H«$¶m H$mo AnZm¶m J¶m:

(i) nwZ~u‘m, g‘wÐr Q>oH${ZH$b, ’$gb ~r‘m VWm AmodagrO 
ñdmñW Xmdm nmoQ>©’$mo{b¶mo Ho$ Xmdm| H$m àmdYmZ h‘mao Ûmam 
gË¶m{nV {H$¶m J¶m&

(ii) H§$nZr Ho$ {Xem-{ZX}em| Ho$ AmYma na Xmdm àg§ñH$aU Ho$ {b¶o 
KQ>H$ boIm narjH$m| H$s [anmoQ>© Am¡a gd}¶a Ho$ AZw‘mZ Ho$ AmYma 
na Xmdm| H$m àmdYmZ, A{Ydº$mAm| H$s gbmh Am¡a gh-~r‘mH$Vm© 
H$s à{V{H«$¶m H$mo Xmdm| Ho$ {ZnQ>mZ Am¡a Xmdm| Ho$ àmdYmZ H$s 
à{H«$¶mAm| na IwX H$mo g§Vwï> H$aZo Ho$ {bE Om§Mm J¶m&

 CnJV Xmdo bo{H$Z [anmoQ>© Zht H$s JB© Am¡a CnJV Xmdo bo{H$Z 
n¶m©á ê$n go [anmoQ>© Zht H$s JB© hoVw h‘Zo H§$nZr Ho$ {Z¶wº$ 
~r‘m§H$H$ Ûmam {H$E JE 31/3/2022 H$mo ~r‘m§{H$H$ ‘yë¶m§H$Z 
na {dœmg {H$¶m J¶m&

{Zdoem| Ho$ dJuH$aU Am¡a ‘yë¶m§H$Z H$s Cn¶wº$Vm

 ñQ>¢S>AbmoZ {dÎmr¶ {ddaU H$s AZwgyMr 8 Am¡a 8E XoI|& 

boIm§H$Z Zr{V Ho$ {bE, ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| Ho$ q~Xþ 

8 H$mo XoI|& H§$nZr nm°{bgr YmaH$m| H$s XoZXm[a¶m|, qb³S> 

XoZXm[a¶m| Am¡a eo¶aYmaH$m| Ho$ ’§$S> Ho$ ~Xbo ‘| {Zdoe aIVr 

h¡& H§$nZr H$s g§n{Îm H$m EH$ ‘hËdnyU© {hñgm {Zdoe Ho$ ê$n ‘| 

h¡ (31 ‘mM©, 2023 VH$ Hw$b {Zdoe 32759.96 H$amo‹S> én¶o 

h¡ Omo Hw$b g§n{Îm H$m 80.74% h¡)& O¡gm {H$ ^maVr¶ ~r‘m 

{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU (""AmB©AmaS>rEAmB©"") Ûmam 

{ZYm©[aV {H$¶m J¶m h¡, g^r {Zdoe, ^maVr¶ ~r‘m {Z¶m‘H$ 

Am¡a {dH$mg àm{YH$aU ({Zdoe) {d{Z¶‘, 2016 (""{Zdoe 

{d{Z¶‘"") Am¡a H§$nZr Ho$ {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV 

Zr{V¶m§ Ho$ AZwgma {H$E Am¡a à~§{YV {H$E OmZo Mm{hE & Bg 

joÌ H$mo EH$ à‘wI boImnarjm ‘m‘bm ‘mZm OmVm Wm ³¶m|{H$ 

AgyMr~Õ ¶m A³ga H$mamo~ma Z {H$E OmZo dmbo {Zdoe Ho$ 

‘yë¶m§H$Z ‘| à~§YZ {ZU©¶ em{‘b hmoVm h¡& gmW hr, {Zdoe 

àmáH$Vm© H§$nZr H$s aoqQ>J H$mo à^m{dV H$aZo dmbr KQ>ZmAm| 

Ho$ H$maU, {Zdoe H$mo nwZd©JuH¥$V H$aZo Am¡a {Zdoe {d{Z¶‘m| 

Am¡a/¶m H§$nZr H$s Am§V[aH$ Zr{V¶m| H$s Amdí¶H$VmAm| 

Ho$ AZwgma BgHo$ ‘yë¶m§H$Z/hm{Z H$m AmH$bZ H$aZo H$s 

Amdí¶H$Vm hmo gH$Vr h¡&

boIm narjH$m| H$s à{V{H«$¶m

h‘mar à{H«$¶mAm| ‘| {ZåZ{b{IV em{‘b Wo: 

· à~§YZ Ûmam H$m¶m©pÝdV {Zdoe Ho$ C{MV dJuH$aU Am¡a 

‘yë¶m§H$Z/hm{Z na g§~§{YV à‘wI {Z¶§ÌUm| Ho$ {S>OmBZ 

Am¡a narjU n[aMmbZ à^mderbVm H$m ‘yë¶m§H$Z H$aZm&

· Z‘yZm AmYma na {Zdoe H$s ghr [aH$m°{Sª>J, ‘yë¶m§H$Z / 

hm{Z, à{V^y{V¶m| H$m dJuH$aU Am¡a {Zdoe {d{Z¶‘Z Am¡a 

{ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV Zr{V¶m| Ho$ AZwnmbZ H$m 

narjU {H$¶m J¶m&

· AgyMr~Õ Am¡a H$‘ H$mamo~ma dmbo {Zdoem| Am¡a/¶m 

KQ>Zm {d{eï> nwZd©JuH$aU Am¡a ‘yë¶m§H$Z Ho$ {bE, h‘Zo 

{Z¶m‘H$ Amdí¶H$VmAm| Am¡a H§$nZr H$s Am§V[aH$ Zr{V¶m| 

Ho$ gmW à~§YZ Ho$ ‘yë¶m§H$Z H$s nw{ï> H$s&

{H$E JE H$m¶© Ho$ AmYma na, h‘| Eogm H$moB© R>mog AndmX Zht {‘bm 

Omo ¶h ~VmVm hmo {H$ {Zdoem| H$mo C{MV ê$n go dJuH¥$V ¶m 

‘yë¶m§{H$V Zht {H$¶m J¶m hmo&

‘m‘bo H$m ‘hËd 

h‘ ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| Ho$ ZmoQ> ‘| {ZåZ{b{IV ‘m‘bo na 

Ü¶mZ AmH${f©V H$aVo h¢
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Settlement of Health Insurance claim

There are 3 categories of Health claims namely

(i) Domestic Health claim processed by various 
divisional officers through third party agencies

(ii) Overseas medical claims for which payment are 
made by CFAC

(iii) Staff medical claims paid and reimbursed from 
Oriental Insurance Company Ltd

 As the number of categories of health claims and 
the number of instances are very large verification of 
payments in settlement of health claims proved to be 
a key audit matter.

Auditor’s Response

 Sufficient number of claims from each of the above 
categories were selected and the process involved 
from lodgments of claim to payment of settlement 
claims were verified to check the effectiveness of 
controls and accounting and no major discrepancies 
were observed during the verification.

Claim Provisioning

 Incurred Claims is a major component of expense 
of the Company. The estimation of liability of 
insurance contracts involve a high degree of 
estimation based on surveyor’s report, advocate’s 
advices, communication from co insurers wherever 
applicable, actuarial valuation of liability in respect of 
claims incurred but not reported (IBNR) and claims 
incurred but not enough reported (IBNER). In view of 
complexities involved in the methodology based on 
assumptions, judgments and advices verification of 
claims provision became a key audit matter.

Auditor’s Response

The following audit process was adopted:

(i)  Claims provisioning of Reinsurance, Marine 
Technical, Crop Insurance and Overseas Medical 
Claim portfolios were verified by us.

(ii) Reports of Component Auditors on claims 
processing based on guidelines of the company and 
claims provisioning based on Surveyor’s estimate, 
advice from advocates and co-insurer’s feedback 
were checked to satisfy ourselves on the procedures 
of settling claims and provisioning for claims.

 For claims incurred but not reported and claims 
incurred but not enough reported, we relied on 
the Actuarial valuation as on 31/3/2023 done by 
company appointed Actuary.

Appropriateness of the classification and valuation of 
Investments 

 Refer Schedule 8 & 8A of the Standalone Financial 
Statement. For accounting policy, refer Point 8 to the 
standalone financial statements. The Company holds 
investments against policy holders ‘liabilities, linked 
liabilities and shareholders’ funds. A significant 
portion of the assets of the Company is in the form of 
investments (total investments as at March 31, 2023 
is ` 32759.96 crore which constitutes 80.74% of 
Total Assets). As prescribed by Insurance Regulatory 
and Development Authority of India (the “IRDAI”), 
all investments, should be made and managed in 
accordance with the Insurance Regulatory and 
Development Authority of India (Investment) 
Regulations, 2016 (the “Investment Regulations”) 
and policies approved by Board of Directors of the 
Company. This area was considered as a key audit 
matter as the valuation of unlisted or not frequently 
traded investment involves management judgement. 
Also, due to events affecting the investee company’s 
rating, there could be a need to reclassify investment 
and assess its valuation / impairment per the 
requirements of the Investment Regulations and/ or 
Company’s internal policies.

Auditor’s Response

Our procedures included the following: 

· Evaluating the design and testing operating 
effectiveness of the related key controls over 
proper classification and valuation/ impairment 
of investment implemented by the management.

· Tested on Sample basis the correct recording 
of Investments, valuation / Impairment , 
classification of securities and compliance with 
Investment regulation and policies approved by 
the Board of Directors

· For unlisted and not frequently traded 
investments and/or event specific reclassification 
and valuation, we corroborated management’s 
assessment with the regulatory requirements 
and the Company’s internal policies. 

 Based on the work carried out, we did not come 
across any material exception which suggests that 
the investments were not properly classified or 
valued.

Emphasis of Matter 

We draw attention to the following matter in the Notes to 
the standalone financial statements
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1. 31 ‘mM© 2023 H$mo gm°ëd|gr ‘m{O©Z Ho$ g§~§Y ‘| ñQ>¢S>AbmoZ 
{dÎmr¶ {ddaU ‘| ZmoQ> g§»¶m 21 Ho$ AZwgma (-)0.29 h¡ 
Omo ^maVr¶ ~r‘m {Z¶m‘H$ Am¡a {dH$mg àm{YH$aU (g§n{Îm, 
XoZXm[a¶m§ Am¡a gm‘mÝ¶ ~r‘m ì¶dgm¶ H$s gm°ëd|gr ‘m{O©Z) 
{d{Z¶‘, 2016 Ho$ AZwgma {ZYm©[aV ‘m{O©Z go H$‘ h¡& 

2. ZmoQ> g§»¶m 31 ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| Ho$ {bE, gm‘mÝ¶ 
H$‘©Mmar n|eZ ¶moOZm 1995 Ho$ VhV n|eZ H$m {dH$ën MwZZo 
dmbo H§$nZr Ho$ godm{Zd¥Îm Am¡a ‘m¡OyXm H$‘©Mm[a¶m| H$s n|eZ Xo¶Vm 
Ho$ AmñWJZ Ho$ g§~§Y ‘|, df© Ho$ Xm¡amZ 253.12 hOma én¶o H$s 
am{e H$mo Ademo{fV {H$¶m J¶m h¡& O¡gm {H$ ̂ maVr¶ ~r‘m {Z¶m‘H$ 
Am¡a {dH$mg àm{YH$aU Ûmam CZHo$ nÌ g§»¶m 411/F&A(NL)/

Amort-EB/2019-20/125 {XZm§H$ 07-07-2020 Ho$ ‘mÜ¶‘ go 
AZw‘mo{XV {H$¶m J¶m h¡, 253.12 hOma én¶o H$s eof am{e H$m 
n[aemoYZ 2023-24 ‘| {H$¶m OmEJm&

3. AMb g§n{Îm¶m| ‘| H${‘¶m| Ho$ g§~§Y ‘| ñQ>¢S>AbmoZ {dÎmr¶ 
{ddaUm| Ho$ ZmoQ> g§»¶m 24 ‘|, {d{^Þ n[ag§n{Îm¶m| Ho$ {bE 
Xr JB© nhMmZ H$mo AMb g§n{Îm a{OñQ>a ‘| {ddaU Ho$ gmW 
ghg§~§{YV {H$¶m OmZm eof h¡&

4. ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| ‘| ZmoQ> g§»¶m 02, Omo 500.39 
H$amo‹S> én¶o H$s am{e {Ogo Am¶H$a {d^mJ go dmngr Ho$ ‘m‘bo 
‘| A{J«‘ dgybr ¶mo½¶ Ho$ ê$n ‘| Xem©¶m J¶m h¡, Ho$ g§~§Y ‘|, 
grAmB©Q>r, AmB©Q>rEQ>r, EMgr Am¡a Eggr O¡go {d{^Þ ñVam| na 
¶o aH$‘ {dÎmr¶ df© 2000-01 go b§{~V h¢&

BZ ‘m‘bm| Ho$ g§~§Y ‘| h‘mar am¶ g§emo{YV Zht h¡&

 ñQ>¢S>AbmoZ {dÎmr¶ {ddaU Am¡a boIm narjH$ H$s [anmoQ>© Ho$ 
Abmdm AÝ¶ OmZH$mar
H§$nZr H$m {ZXoeH$ ‘§S>b AÝ¶ gyMZmAm| Ho$ {bE {Oå‘oXma h¡& AÝ¶ 
OmZH$mar ‘| à~§YZ MMm© Am¡a {dûcofU ‘| em{‘b ‘m‘bo, ~moS>© H$s 
[anmoQ>© g{hV AZw~§Y H$s [anmoQ>©, ì¶mdgm{¶H$ Odm~Xohr [anmoQ>©, 
H$m°nm}aoQ> àemgZ Am¡a eo¶aYmaH$ H$s OmZH$mar em{‘b h¡, bo{H$Z 
Bg‘| ñQ>¢S>AbmoZ {dÎmr¶ {ddaU Am¡a h‘mao boIm narjH$ H$s [anmoQ>© 
em{‘b Zht h¡& AÝ¶ OmZH$mar Bg Am°{S>Q>a H$s [anmoQ>© H$s VmarI 
Ho$ ~mX h‘| CnbãY H$amZo H$s Cå‘rX h¡&

ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| na h‘mar am¶ AÝ¶ OmZH$mar H$mo H$da 
Zht H$aVr h¡ Am¡a h‘ Bg ~mao ‘| H$moB© ̂ r AmœmgZ ì¶º$ Zht H$a|Jo&

ñQ>¢S>AbmoZ {dÎmr¶ {ddaU Ho$ h‘mao Am°{S>Q> Ho$ g§~§Y ‘|, h‘mar 
{Oå‘oXmar ¶h h¡ {H$ O~ ¶h CnbãY hmo OmE, Vmo D$na Xr JB© 
AÝ¶ OmZH$mar H$mo n‹T>| Am¡a Eogm H$aZo na {dMma H$a| {H$ ³¶m 
AÝ¶ OmZH$mar ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| Ho$ gmW ^m¡{VH$ ê$n go 
Ag§JV h¡ ¶m Am°{S>Q> Ho$ Xm¡amZ h‘mao Ûmam àmá H$s JB© OmZH$mar ¶m 
AÝ¶Wm ^m¡{VH$ ê$n go {‘Ï¶ H$WZ àVrV hmoVm h¡&

AÝ¶ OmZH$mar àmá hmoZo na, ¶{X h‘ ¶h {ZîH$f© {ZH$mbVo h¢ {H$ 
Cg‘| H$moB© ‘hËdnyU© JbV~¶mZr h¡, Vmo h‘| àemgZ Ho$ à^mar bmoJm| 

H$mo Bg ‘m‘bo Ho$ ~mao ‘| gy{MV H$aZm Amdí¶H$ h¡ Am¡a h‘,

H$) ¶{X ‘hËdnyU© JbV~¶mZr H$mo gwYma H$a {b¶m J¶m h¡, Vmo 
gwYma gw{Z{üV H$aZo Ho$ {bE Amdí¶H$ à{H«$¶m {Zînm{XV H$a|; 
¶m

~r) ¶{X àemgZ Ho$ à^mar bmoJm| H$mo ‘m‘bo Ho$ ~mao ‘| gy{MV 
H$aZo Ho$ ~mX ^r ‘hËdnyU© JbV~¶mZr H$mo gwYmam Zht {H$¶m 
OmVm h¡, Vmo h‘mao H$mZyZr A{YH$mam| Am¡a Xm{¶Ëdm| na {dMma 
H$aVo hþE C{MV H$ma©dmB© H$a|, Vm{H$ {~Zm gwYmar JB© ‘hËdnyU© 
JbV~¶mZr H$mo C{MV ê$n go CZ Cn¶moJH$Vm©Am| Ho$ Ü¶mZ ‘| 
bm¶m Om gHo$ {OZHo$ {bE ¶h Am°{S>Q>a H$s [anmoQ>© V¡¶ma {H$¶m 
J¶m h¡&

ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| Ho$ {bE à~§YZ Am¡a CZ na àemgZ 
H$s {Oå‘oXmar
H§$nZr Ho$ {ZXoeH$ ‘§S>b H§$nZr A{Y{Z¶‘, 2013 (""A{Y{Z¶‘") 
H$s Ymam 134 (5) ‘| d{U©V ‘m‘bm| Ho$ {bE {Oå‘oXma hmoVo h¢ Omo BZ 
ñQ>¢S>AbmoZ {dÎmr¶ drdaUm| H$s V¡¶mar Ho$ g§~§Y ‘| ~r‘m A{Y{Z¶‘, 
1938, ^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU ({dÎmr¶ 
{ddaUm| H$s V¡¶mar Am¡a boIm narjH$m| H$s ~r‘m H§$n{Z¶m| H$s 
[anmoQ>©) {d{Z¶‘Z 2002, (""{d{Z¶‘Z"") Ho$ AZwgma H§$nZr H$m 
{dÎmr¶ àH$Q>Z Am¡a ZH$Xr àdmh, boIm§H$Z VWm Am‘Vm¡a na ^maV 
‘| ñdrH¥$V {gÕm§V Omo {d{Z¶‘Z Ûmam {ZYm©[aV AmB©grEAmB© Ûmam 
Omar {H$E OmVo h¢, CZ {dÎmr¶ pñW{V H$m ghr Am¡a {Zînj Ñ{ï>H$moU 
XoVo h¢& Bg {Oå‘oXm[a¶m| ‘| H§$nZr H$s n[ag§n{Îm¶m| H$s gwajm Ho$ 
{bE H§$nZr A{Y{Z¶‘ Ho$ àmdYmZm| Ho$ AZwgma n¶m©á boIm§H$Z 
[aH$m°S>m] H$m aIaImd Am¡a YmoImY‹S>r Am¡a AÝ¶ A{Z¶{‘VVmAm| 
H$mo amoH$Zo Am¡a nVm bJmZZm ^r em{‘b h¡; C{MV boIm§H$Z 
Zr{V¶m| H$m M¶Z Am¡a AmdoXZ; {ZU©¶ Am¡a AZw‘mZ bJmZm Omo 
C{MV Am¡a {ddoH$nyU© h¢; Am¡a n¶m©á Am§V[aH$ {dÎmr¶ {Z¶§ÌUm| H$m 
{S>OmBZ, H$m¶m©Ýd¶Z Am¡a aIaImd, Omo {H$ boIm§H$Z Ho$ [aH$m°S>© 
H$s gQ>rH$Vm Am¡a nyU©Vm gw{Z{üV H$aZo Ho$ {bE à^mdr T>§J go H$m‘ 
H$a aho Wo, Omo {dÎmr¶ {ddaUm| H$s V¡¶mar Am¡a àñVw{V Ho$ {bE 
àmg§{JH$ h¡ Am¡a YmoImY‹S>r ¶m Ìw{Q> go ‘wº$ EH$ ghr Am¡a {Zînj 
Ñ{ï>H$moU XoVo h¢&

{dÎmr¶ {ddaUm| H$mo V¡¶ma H$aZo ‘|, ì¶dgm¶ H$s dV©‘mZ g‘wËWmZ 
Ho$ ê$n ‘| Omar aIZo H$s H§$nZr H$s j‘Vm H$m AmH$bZ H$aZo Ho$ 
{bE {ZXoeH$ ‘§S>b {Oå‘oXma h¢ Am¡a, àH$Q>rH$aU, O¡gm {H$ bmJy 
hmo, ì¶dgm¶ H$s dV©‘mZ g‘wËWmZ g§~§{YV ‘m‘bm| Am¡a boIm§H$Z 
Ho$ ì¶dgm¶ H$s dV©‘mZ g‘wËWmZ AmYma H$m Cn¶moJ H$aVo hþE O~ 
VH$ {H$ {ZXoeH$ ‘§S>b H§$nZr H$mo n[ag‘mnZ H$aZo ¶m g§MmbZ H$mo 
~§X H$aZo H$m BamXm Zhr H$aVm h¡, ¶m CgHo$ nmg Eogm H$aZo Ho$ {bE 
H$moB© dmñV{dH$ {dH$ën Zht h¡&

do {ZXoeH$ ‘§S>b H§$nZr H$s {dÎmr¶ [anmo{Qª>J à{H«$¶m H$s XoIaoI Ho$ 
{bE ^r {Oå‘oXma h¢&
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1. Note No. 21 to the standalone financial statements, 
regarding the Solvency Margin as on 31st March 
2023 is (-)0.29 which is below the stipulated margin 
as per the Insurance Regulatory and Development 
Authority of India (Assets, Liabilities and Solvency 
Margin of General Insurance Business) Regulations, 
2016. 

2. Note No.31 to the standalone financial statements, 
regarding the deferment of pension liability of the 
retired and existing employees of the company who 
opted for Pension under General Employees’ Pension 
Scheme 1995. An amount of Rs 253.12 Crores has 
been absorbed during the year. As approved by 
Insurance Regulatory and Development Authority 
of India, vide its letter Ref 411/F&A(NL) /Amort-
EB/2019-20/125 dated 07-07-2020. The balance 
provision amounting to ` 253.12 Crores will be 
amortized in 2023-24.

3. Note No.24 to the Standalone financial statements 
regarding deficiencies in fixed assets, the identification 
given for various assets is yet to be correlated with 
the details in the Fixed Asset Register.

4. Note No.02 to the standalone financial statements, 
regarding an amount of ` 500.39 Crores which is 
shown as advance recoverable in respect of Refund 
dues from Income Tax Department, are pending at 
various levels such as CIT, ITAT, HC and SC. These 
amounts are pending from FY 2000-01.

Our opinion is not modified in respect of these matters.

 Information Other than the Standalone Financial 
Statements and Auditor’s Report Thereon
The Company’s Board of Directors is responsible for 
the preparation of the other information. The other 
information comprises the information included in the 
Director’s Report including Annexures to Director’s report 
and Responsibility Report, but does not include the 
financial statements and our auditor’s report thereon. The 
Other Information is expected to be made available to us 
after the date of this Auditor’s report.
Our opinion on the financial statements does not cover 
the other information and we do not express any form of 
assurance conclusion thereon.
In connection with our audit of the financial statements, 
our responsibility is to read the other information and, 
in doing so, consider whether the other information is 
materially inconsistent with the financial statements or 
our knowledge obtained during the course of our audit or 
otherwise appears to be materially misstated.
On receipt of Other Information, if we conclude that 

there is a material misstatement therein, we are required 
to communicate the matter to those charged with 
governance and we shall,

a) If the material misstatement is corrected, perform 
necessary procedure to ensure the correction; or

b) If the material misstatement is not corrected after 
communicating the matter to those charged with 
governance, take appropriate action considering 
our legal rights and obligations, to seek to have the 
uncorrected material misstatement appropriately 
brought to the attention of users for whom this 
auditor’s report is prepared.

Responsibilities of Management and Those Charged 
with Governance for the Standalone Financial 
Statements

The Company’s Board of Directors is responsible for 
the matters stated in section 134(5) of the Companies 
Act, 2013 (“the Act”) with respect to the preparation of 
these standalone financial statements that give a true and 
fair view of the financial position, financial performance 
and cash flows of the Company in accordance with 
the Insurance Act, 1938, the Insurance Regulatory 
and Development Authority of India (Preparation of 
Financial Statements and Auditors’ Report of Insurance 
Companies) Regulation 2002,(“the Regulation”) the 
accounting principles generally accepted in India, 
including the accounting standards issued by ICAI as 
prescribed by the Regulation. This responsibility also 
includes maintenance of adequate accounting records 
in accordance with the provisions of the Companies Act 
for safeguarding of the assets of the Company and for 
preventing and detecting frauds and other irregularities; 
selection and application of appropriate accounting 
policies; making judgments and estimates that are 
reasonable and prudent; and design, implementation and 
maintenance of adequate internal financial controls, that 
were operating effectively for ensuring the accuracy and 
completeness of the accounting records, relevant to the 
preparation and presentation of the standalone financial 
statements that give a true and fair view and are free from 
material misstatement, whether due to fraud or error.
In preparing the standalone financial statements, the Board 
of Directors is responsible for assessing the Company’s 
ability to continue as a going concern, disclosing, as 
applicable, matters related to going concern and using 
the going concern basis of accounting unless the Board 
of Directors either intends to liquidate the Company or 
to cease operations, or has no realistic alternative but to 
do so.
Those Board of Directors are also responsible for 
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ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| H$s boIm narjm Ho$ {bE boIm narjH$m| 
H$s {Oå‘oXm[a¶m§

h‘mam CÔoí¶ Bg ~mao ‘| C{MV AmœmgZ àmá H$aZm h¡ {H$ ³¶m g‘J« 
ê$n go ñQ>¢S>AbmoZ {dÎmr¶ {ddaU ^m¡{VH$ JbV~¶mZr go ‘wº$ h¢, 
Mmho dh YmoImY‹S>r ¶m Ìw{Q> Ho$ H$maU hmo, Am¡a EH$ boIm narjH$m| H$s 
[anmoQ>© Omar H$aZm h¡ {Og‘| h‘mar am¶ em{‘b h¡& C{MV AmœmgZ 
EH$ Cƒ ñVa H$m AmœmgZ hmoVm h¡, bo{H$Z ¶h Jma§Q>r Zht XoVm h¡ 
{H$ EgEEg Ho$ AZwgma Am¶mo{OV Am°{S>Q>, ‘m¡OyXm EH$ ‘hËdnyU© 
JbV~¶mZr H$m nVm bJmEJm& YmoImY‹S>r ¶m Ìw{Q> go JbV~¶mZr 
CËnÞ hmo gH$Vr h¡ Am¡a CÝh| ‘hËdnyU© ‘mZm OmVm h¡ ¶{X, ì¶{º$JV 
ê$n go ¶m g‘J« ê$n go, CZgo BZ ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| Ho$ 
AmYma na {bE JE Cn¶moJH$Vm©Am| Ho$ Am{W©H$ {ZU©¶m| H$mo à^m{dV 
H$aZo H$s C{MV Cå‘rX H$s Om gH$Vr h¡&

EgE Ho$ AZwgma Am°{S>Q> Ho$ {hñgo Ho$ ê$n ‘|, h‘ noeoda {ZU©¶ boVo 
h¢ Am¡a nyao Am°{S>Q> Ho$ Xm¡amZ noeoda g§Xoh ~ZmE aIVo h¢& h‘mao {b¶o 

· ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| Ho$ ‘hËdnyU© JbV {ddaU Ho$ 
Omo{I‘m| H$mo nhMmZ| Am¡a CZH$m AmH$bZ H$a|, Mmho dh 
YmoImY‹S>r ¶m Ìw{Q> Ho$ H$maU hmo, CZ Omo{I‘m| Ho$ à{V CÎmaXm¶r 
Am°{S>Q> à{H«$¶mAm| H$mo {S>OmBZ Am¡a {Zînm{XV H$a|, Am¡a Am°{S>Q> 
gmú¶ àmá H$a| Omo h‘mar am¶ Ho$ {bE AmYma àXmZ H$aZo Ho$ 
{bE n¶m©á Am¡a C{MV hmo& YmoImY‹S>r Ho$ n[aUm‘ñdê$n hþB© 
{H$gr ‘hËdnyU© JbV~¶mZr H$m nVm Z Mb nmZo H$m Omo{I‘, 
Ìw{Q> Ho$ n[aUm‘ñdê$n hþB© H$s VwbZm ‘| A{YH$ hmoVm h¡, ³¶m|{H$ 
YmoImY‹S>r ‘| {‘br^JV, OmbgmOr, OmZ~yPH$a MyH$, JbV 
~¶mZr ¶m Am§V[aH$ {Z¶§ÌU H$m C„§KZ em{‘b hmo gH$Vm h¡& 

· n[apñW{V¶m| ‘| Cn¶wº$ Am°{S>Q> à{H«$¶mAm| H$mo {S>OmBZ H$aZo Ho$ 
{bE Am°{S>Q> go g§~§{YV Am§V[aH$ {Z¶§ÌU H$s g‘P àmá H$aZm& 
H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 143(3)(i) Ho$ A§VJ©V, h‘ 
Bg na AnZr am¶ ì¶º$ H$aZo Ho$ {bE ^r {Oå‘oXma h¢ {H$ ³¶m 
H§$nZr Ho$ nmg n¶m©á Am§V[aH$ {dÎmr¶ {Z¶§ÌU àUmbr h¡ Am¡a 
Eogo {Z¶§ÌUm| H$s n[aMmbZ à^mderbVm ³¶m h¡& 

· Cn¶moJ H$s JB© boIm§H$Z Zr{V¶m| H$s Cn¶wº$Vm Am¡a à~§YZ 
Ûmam {H$E JE boIm§H$Z AZw‘mZm| Am¡a g§~§{YV Iwbmgm| H$s 
VH©$g§JVVm H$m ‘yë¶m§H$Z H$a|&

· boIm§H$Z Ho$ Mmby qMVm Ho$ AmYma Ho$ à~§YZ Ho$ Cn¶moJ H$s 
Cn¶wº$Vm na {ZîH$f© {ZH$mb| Am¡a àmá Am°{S>Q> gmú¶ Ho$ 
AmYma na, ³¶m KQ>ZmAm| ¶m pñW{V¶m| go g§~§{YV H$moB© ̂ m¡{VH$ 
A{Z{üVVm ‘m¡OyX h¡ Omo H§$nZr H$s Mmby qMVm Ho$ ê$n ‘| Omar 
aIZo H$s j‘Vm na ‘hËdnyU© g§Xoh n¡Xm H$a gH$Vr h¡& ¶{X h‘ 
¶h {ZîH$f© {ZH$mbVo h¢ {H$ H$moB© ‘hËdnyU© A{Z{üVVm ‘m¡OyX 
h¡, Vmo h‘| AnZo boIm narjH$m| H$s [anmoQ>© ‘| ñQ>¢S>AbmoZ {dÎmr¶ 
{ddaUm| ‘| g§~§{YV Iwbmgm| na Ü¶mZ AmH${f©V H$aZm hmoJm 
¶m, ¶{X Eogo Iwbmgo An¶m©á h¢, Vmo AnZr am¶ H$mo g§emo{YV 
H$aZm hmoJm& h‘mao {ZîH$f© h‘mao boIm narjH$m| H$s [anmoQ>© H$s 

VmarI VH$ àmá boImnarjm gmú¶ na AmYm[aV h¢& hmbm±{H$, 
^{dî¶ H$s KQ>ZmAm| ¶m pñW{V¶m| Ho$ H$maU H§$nZr EH$ Mmby 
qMVm dmbr g§ñWm Ho$ ê$n ‘| H$m‘ H$aZm ~§X H$a gH$Vr h¡&

· àH$Q>rH$aU g{hV ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| H$s g‘J« 
àñVw{V, g§aMZm Am¡a A§V{Z©{hV dñVw H$m ‘yë¶m§H$Z H$a|, 
Am¡a ³¶m ñQ>¢S>AbmoZ {dÎmr¶ {ddaU A§V{Z©{hV boZXoZ Am¡a 
KQ>ZmAm| H$m Bg Vah go à{V{Z{YËd H$aVo h¢ {Oggo {Zînj 
àñVw{V àmá hmoVr h¡&

· ^m¡{VH$Vm {dÎmr¶ {ddaUm| ‘| JbV ~¶mZm| H$s dh ^¶mdhVm h¡, 
Omo ì¶{º$JV ê$n go ¶m g‘J« ê$n go, ¶h g§^d ~ZmVr h¡ {H$ 
{dÎmr¶ {ddaUm| Ho$ EH$ C{MV OmZH$ma Cn¶moJH$Vm© Ho$ Am{W©H$ 
{ZU©¶ à^m{dV hmo gH$Vo h¢& h‘ (i) AnZo H$m¶© Ho$ bú¶m| H$s 
¶moOZm ~ZmVo h¢ Am¡a AnZo H$m¶© Ho$ n[aUm‘m| H$m AmH$bZ 
H$aZo ‘| ‘mÌmË‘H$ ^m¡{VH$Vm Am¡a JwUmË‘H$ nhbwAm| na {dMma 
H$aVo h¢; Am¡a (ii) ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| ‘| {H$gr ^r 
nhMmZo JE JbV {ddaU Ho$ à^md H$m ‘yë¶m§H$Z H$aZm

h‘ AÝ¶ ‘m‘bm| Ho$ Abmdm, Am°{S>Q> Ho$ {Z¶mo{OV Xm¶ao Am¡a g‘¶ 
Am¡a ‘hËdnyU© Am°{S>Q> {ZîH$fm] Ho$ g§~§Y ‘|, Am§V[aH$ {Z¶§ÌU ‘| 
{H$gr ^r ‘hËdnyU© H$‘r g{hV, {Ogo h‘ AnZo Am°{S>Q> Ho$ Xm¡amZ 
nhMmZVo h¢, àemgZ Ho$ à^mar bmoJm| Ho$ gmW g§dmX H$aVo h¢&

Omo emgr A{YH$mar h¢ h‘ CZ bmoJm| H$mo EH$ ~¶mZ ^r àXmZ H$aVo 
h¢ {H$ h‘Zo ñdV§ÌVm Ho$ g§~§Y ‘| àmg§{JH$ Z¡{VH$ Amdí¶H$VmAm| 
H$m AZwnmbZ {H$¶m h¡, Am¡a Ohm§ bmJy hmo, g§~§{YV gwajm Cnm¶ 
CZ g^r [aíVm| Am¡a AÝ¶ ‘m‘bm| Ho$ gmW g§dmX H$aZo Ho$ {bE Omo 
C{MV ê$n go h‘mar ñdV§ÌVm na Aga S>mbZo dmbo hmo gH$Vo h¢ &

emgZ Ho$ à^mar bmoJm| Ho$ gmW g§Mm[aV ‘m‘bm| go, h‘ CZ ‘m‘bm| 
H$m {ZYm©aU H$aVo h¢ Omo dV©‘mZ Ad{Y Ho$ ñQ>¢S>AbmoZ {dÎmr¶ 
{ddaUm| Ho$ Am°{S>Q> ‘| g~go ‘hËdnyU© Wo Am¡a Bg{bE à‘wI Am°{S>Q> 
‘m‘bo ~Z J¶o h¢&

AÝ¶ H$mZyZr Am¡a {Z¶m‘H$ Amdí¶H$VmAm| na [anmoQ>©

1. ~r‘m A{Y{Z¶‘, 1938 H$s Amdí¶H$VmAm|, {d{Z¶‘Z Am¡a 
H§$nZr A{Y{Z¶‘, 2013 Ho$ àmdYmZm| Ho$ AZwgma bmJy gr‘m 
VH$ Am¡a ñQ>¢S>AbmoZ {dÎmr¶ {ddaU Amdí¶H$ VarHo$ go V¡¶ma 
{H$E JE h¢&.

2. O¡gm {H$ H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 143 (3) Am¡a ~r‘m 
{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU (~r‘m H§$n{Z¶m| Ho$ {dÎmr¶ {ddaU 
Am¡a boIm narjH$m| H$s [anmoQ>© V¡¶ma H$aZm) {d{Z¶‘, 2002 Am¡a 
~r‘m {Z¶m‘H$ Am¡a {dH$mg àm{YH$aU Ûmam Omar AmXoe ¶m {ZX}e 
Ho$ AZwgma Amdí¶H$ h¡, h‘ BgH$s [anmoQ>© H$aVo h¢

E) h‘Zo ¶mo½¶ am¶ Ho$ AmYma dmbr n¡amJ«m’$ ‘| d{U©V ‘m‘bm| 
H$mo N>mo‹S>H$a, g^r OmZH$mar Am¡a ñnï>rH$aU ‘m§Jo h¢ Omo 
h‘mao gdm}Îm‘ kmZ Am¡a {dœmg Ho$ AZwgma h‘mao Am°{S>Q> 
Ho$ à¶moOZm| Ho$ {bE Amdí¶H$ Wo&
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overseeing the Company’s financial reporting process.

 Auditors’ Responsibilities for the Audit of the Standalone 
Financial Statements 
Our objectives are to obtain reasonable assurance about 
whether the standalone financial statements as a whole 
are free from material misstatement, whether due to fraud 
or error, and to issue an auditors’ report that includes 
our opinion. Reasonable assurance is a high level of 
assurance, but is not a guarantee that an audit conducted 
in accordance with SAs will always detect a material 
misstatement when it exists. Misstatements can arise from 
fraud or error and are considered material if, individually 
or in the aggregate, they could reasonably be expected to 
influence the economic decisions of users taken on the 
basis of these standalone financial statements.
As part of an audit in accordance with SAs, we exercise 
professional judgment and maintain professional 
skepticism throughout the audit. We also: 
· Identify and assess the risks of material misstatement 

of the standalone financial statements, whether due to 
fraud or error, design and perform audit procedures 
responsive to those risks, and obtain audit evidence 
that is sufficient and appropriate to provide a basis 
for our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations, or 
the override of internal control. 

· Obtain an understanding of internal control relevant 
to the audit in order to design audit procedures that 
are appropriate in the circumstances. Under section 
143(3)(i) of the Companies Act, 2013, we are also 
responsible for expressing our opinion on whether 
the company has adequate internal financial controls 
system in place and the operating effectiveness of 
such controls. 

· Evaluate the appropriateness of accounting policies 
used and the reasonableness of accounting estimates 
and related disclosures made by management. 

· Conclude on the appropriateness of management’s 
use of the going concern basis of accounting and, 
based on the audit evidence obtained, whether 
a material uncertainty exists related to events or 
conditions that may cast significant doubt on the 
Company’s ability to continue as a going concern. 
If we conclude that a material uncertainty exists, we 
are required to draw attention in our auditors’ report 
to the related disclosures in the standalone financial 
statements or, if such disclosures are inadequate, to 
modify our opinion. Our conclusions are based on 
the audit evidence obtained up to the date of our 
auditors’ report. However, future events or conditions 

may cause the Company to cease to continue as a 
going concern.

· Evaluate the overall presentation, structure and 
content of the standalone financial statements, 
including the disclosures, and whether the standalone 
financial statements represent the underlying 
transactions and events in a manner that achieves 
fair presentation.

· Materiality is the magnitude of misstatements in 
the financial statements that, individually or in 
aggregate, makes it probable that the economic 
decisions of a reasonably knowledgeable user of the 
financial statements may be influenced. We consider 
quantitative materiality and qualitative factors in (i) 
planning the scope of our audit work and in evaluating 
the results of our work; and (ii) to evaluate the effect 
of any identified misstatements in the Standalone 
financial statements.

We communicate with those charged with governance 
regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, 
including any significant deficiencies in internal control 
that we identify during our audit. 
We also provide those charged with governance with 
a statement that we have complied with relevant 
ethical requirements regarding independence, and to 
communicate with them all relationships and other 
matters that may reasonably be thought to bear on our 
independence, and where applicable, related safeguards. 
From the matters communicated with those charged with 
governance, we determine those matters that were of 
most significance in the audit of the Standalone financial 
statements of the current period and are therefore the key 
audit matters. 

Report on Other Legal and Regulatory Requirements

1. The standalone financial statements have been 
drawn up in accordance with the requirements of 
the Insurance Act, 1938, the Regulation and the 
provisions of the Companies Act, 2013 to the extent 
applicable and in the manner so required.

2. As required by Section 143 (3) of the Companies Act, 
2013 and Insurance Regulatory and Development 
Authority (Preparation of financial Statements 
and Auditors’ Report of Insurance Companies) 
Regulations, 2002 and orders or direction issued by 
the Insurance Regulatory and Development Authority 
we report that:

a) We have sought and except for the matters described 
in the Basis for Qualified Opinion paragraph, 
obtained all the information and explanations 
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~r) ¶mo½¶ am¶ n¡amJ«m’$ Ho$ AmYma ‘| d{U©V ‘m‘bo Ho$ 
g§^m{dV à^mdm| H$mo N>mo‹S>H$a, h‘mar am¶ ‘|, H$mZyZ 
Ûmam Ano{jV C{MV ImVo H$s {H$Vm~| H§$nZr ‘| aIr 
JB© h¢, Am¡a Ohm§ VH$ CZ nwñVH$m| H$s h‘mar Om§M 
go nVm MbVm h¡ Omo C{MV h¡ Am¡a h‘mao Am°{S>Q> Ho$ 
à¶moOZm| Ho$ {bE n¶m©á [aQ>Z© CZ joÌr¶ H$m¶m©b¶m| Am¡a 
‘§S>b H$m¶m©b¶m| go àmá hþE h¢ {OZH$m h‘Zo Xm¡am Zht 
{H$¶m h¡&

gr) KQ>H$ boIm narjH$m| Ûmam H§$nZr A{Y{Z¶‘, 2013 H$s 
Ymam 143(8) Ho$ VhV Am°{S>Q> {H$E JE joÌr¶ boIm 
narjH$m|, ‘§S>b boIm narjH$m| Am¡a {dXoer aZ-Am°’$ 
n[aMmbZ H$s [anmoQ>© h‘| ^oO Xr JB© h¡ Am¡a h‘mao Ûmam 
Amdí¶H$ g‘Po OmZo dmbo VarHo$ go Bgo V¡¶ma H$aZo 
BgH$m Ü¶mZ aIm J¶m h¡&

S>r) Bg [anmoQ>© ‘| em{‘b ~¡b|g erQ>, amOñd ImVo, bm^ Am¡a 
hm{Z ImVm Am¡a ZH$Xr àdmh {ddaU Am¡a CZ H$m¶m©b¶m| 
go àmá [aQ>Z© Ho$ gmW, Ohm§ h‘ Zht JE, dhm± ImVo 
{H$Vm~m| Ho$ AZwê$n h¢&

B©) ¶mo½¶ am¶ n¡amJ«m’$ Ho$ AmYma ‘| d{U©V ‘m‘bo Ho$ g§^m{dV 
à^mdm| H$mo N>mo‹S>H$a, h‘mar am¶ ‘|, H§$nZr Ho$ ñQ>¢S>AbmoZ 
{dÎmr¶ {ddaU Am¡a boIm§H$Z Zr{V¶m§ boIm§H$Z {gÕm§Vm| 
Am¡a Ymam 133 Ho$ VhV {Z{X©ï> boIm§H$Z ‘mZH$ VWm 
H§$nZr (boIm) {Z¶‘, 2014 Ho$ {Z¶‘ 7 Ho$ gmW n{R>V 
H$m AZwnmbZ H$aVr h¢, Omo àmg§{JH$ Am¡a C{MV gr‘m 
VH$ Am¡a Omo AmB©AmaS>rEAmB© Ûmam {ZYm©[aV boIm§H$Z 
{gÕm§Vm| Ho$ gmW Ag§JV Zht h¢&

E’$) A{YgyMZm H«$‘m§H$ Or.Eg.Ama. 463(B©) {XZm§H$ 
05.06.2015 Ho$ AZwgma, H§$nZr A{Y{Z¶‘, 2013 H$s 
Ymam 164 H$s CnYmam (2) gaH$mar H§$n{Z¶m| na bmJy 
Zht hmoVr h¡&

Or) h‘| àXmZ H$s JB© OmZH$mar Am¡a ñnï>rH$aU Ho$ AZwgma, 
{Zdoe H$m ‘yë¶m§H$Z ~r‘m A{Y{Z¶‘ Ho$ àmdYmZm|, Bg 
g§~§Y ‘| AmB©AmaS>rEAmB© Ûmam Omar {Z¶‘m| Am¡a AmXoem|/
{ZX}em| Ho$ AZwgma {H$¶m J¶m h¡&

EM) Am§V[aH$ {dÎmr¶ {Z¶§ÌU àUm{b¶m| H$s n¶m©áVm Am¡a Eogo 
{Z¶§ÌUm| H$s n[aMmbZ à^mderbVm Ho$ g§~§Y ‘|, h‘ AnZr 
[anmoQ>© AZwb¾H$ -& ‘| XoVo h¢& 

AmB©) BgHo$ Abmdm H§$nZr H$s nwñVH$m| Am¡a A{^boIm| H$s 
h‘mar Om§M Ho$ AmYma na Am¡a h‘| Xr JB© OmZH$mar 
Am¡a ñnï>rH$aU Ho$ AZwgma Am¡a h‘mao gdm}Îm‘ kmZ Am¡a 
{dœmg Ho$ AZwgma, h‘ à‘m{UV H$aVo h¢ {H$:

i) h‘Zo ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| Ho$ gmW g§b¾ 
à~§YZ [anmoQ>© H$s g‘rjm H$s h¡ Am¡a à~§YZ [anmoQ>© 

Am¡a ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| Ho$ ~rM H$moB© ñnï> 
JbVr ¶m ^m¡{VH$ {dg§J{V¶m§ Zht h¢;

ii) AZwnmbZ Ho$ {Oå‘oXma H§$nZr Ho$ à~§YZ Ûmam {XE JE 
{b{IV Aä¶mdoXZ Ho$ AmYma na, h‘mao Ü¶mZ ‘| Eogm 
Hw$N> ̂ r Zht Am¶m h¡ {Oggo h‘| {dœmg hmo {H$ H§$nZr 
Zo AmB©AmaS>rEAmB© Ûmam {ZYm©[aV n§OrH$aU Ho$ {Z¶‘m| 
Am¡a eVm] H$m AZwnmbZ Zht {H$¶m h¡; Am¡a

iii) nm°{bgrYmaH$m| H$s {Z{Y¶m| Ho$ AZwà¶moJ Am¡a {Zdoe 
go g§~§{YV ~r‘m A{Y{Z¶‘, 1938 (1938 H$m 4) Ho$ 
àmdYmZm| Ho$ C„§KZ ‘| nm°{bgrYmaH$m| H$s {Z{Y¶m| 
H$s g§n{Îm H$m H$moB© ^r {hñgm àË¶j ¶m AàË¶j 
ê$n go bmJy Zht {H$¶m J¶m h¡&

Oo) H§$nZr (Am°{S>Q> Am¡a Am°{S>Q>a) {Z¶‘, 2014 Ho$ {Z¶‘ 
11 Ho$ AZwgma Am°{S>Q>a H$s [anmoQ>© ‘| em{‘b {H$E OmZo 
dmbo AÝ¶ ‘m‘bm| Ho$ g§~§Y ‘|, h‘mar am¶ ‘| Am¡a h‘mar 
gdm}Îm‘ OmZH$mar Ho$ AZwgma Am¡a h‘| {XE JE ñnï>rH$aU 
Ho$ AZwgma:

i. H§$nZr Zo AnZo ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| ‘| AnZr 
{dÎmr¶ pñW{V na b§{~V ‘wH$X‘m| Ho$ à^md H$m 
Iwbmgm {H$¶m h¡ - ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| ‘| 
ZmoQ> g§»¶m 2 XoI| ;

ii. H§$nZr Ho$ nmg S>o[ado{Q>d AZw~§Ym| g{hV H$moB© 
XrK©H$m{bH$ AZw~§Y Zht Wm {OgHo$ {bE H$moB© 
‘hËdnyU© AZw‘m{ZV hm{Z hmo&

iii. Eogo H$moB© am{e¶m± Zht Wr {Ogo H§$nZr H$mo {ZdoeH$ 
{ejm Am¡a g§ajU H$mof ‘| hñVm§V[aV H$aZo H$s 
Amdí¶H$Vm Wr&

iv. (A)  à~§YZ Zo ¶h Aä¶mdoXZ {X¶m {H$, AnZo gdm}
Îm‘ kmZ Am¡a {dœmg Ho$ AZwgma, ImVm| Ho$ 
ZmoQ²>g ‘| ~VmE JE Ho$ Abmdm, H§$nZr Ûmam 
{dXoer g§ñWmAm| (""‘Ü¶ñWm|"") g{hV {H$gr 
^r AÝ¶ ì¶{º$ (Am|) ¶m BH$mB© (Am|) H$mo 
¶m CZ‘| H$moB© YZam{e CÞV ¶m CYma ¶m 
{Zdoe Zht H$s JB© h¡ (¶m Vmo CYma br JB© 
YZam{e ¶m eo¶a àr{‘¶‘ ¶m {H$gr AÝ¶ òmoV 
¶m {H$gr àH$ma Ho$ ’§$S> go) ''), Bg g‘P 
Ho$ gmW, Mmho {b{IV ê$n ‘| ¶m AÝ¶Wm 
XO© {H$¶m J¶m hmo, {H$ ‘Ü¶ñW, àË¶j ¶m 
AàË¶j ê$n go, H§$nZr Ûmam ¶m CgH$s Amoa 
go {H$gr ^r Vah go nhMmZo JE AÝ¶ ì¶{º$¶m| 
¶m g§ñWmAm| H$mo CYma XoJm ¶m {Zdoe H$aoJm 
(""A§{V‘ bm^mWu'') ¶m A§{V‘ bm^m{W©¶m| 
H$s Amoa go H$moB© Jma§Q>r, gwajm ¶m Eogr hr H$moB© 
MrµO àXmZ H$a|& 
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which to the best of our knowledge and belief were 
necessary for the purposes of our audit.

b) Except for the possible effects of the matter 
described in the Basis for Qualified Opinion 
Paragraph, in our opinion, proper books of 
account as required by law have been kept 
by the Company so far as it appears from our 
examination of those books and proper returns 
adequate for the purposes of our audit have 
been received from the Regional offices and 
Divisional offices not visited by us.

c) The Reports of the Regional Auditors, Divisional 
Auditors and of foreign run off operations 
audited under section 143(8) of the Companies 
Act, 2013 by the component auditors have been 
sent to us and have been properly dealt with 
by us in preparing this report in the manner 
considered necessary by us.

d) The Balance Sheet, Revenue Accounts, Profit 
and Loss Account and the Cash Flow Statement 
dealt with by this Report are in agreement with 
the books of accounts and with the returns 
received from offices not visited by us.

e) Except for the possible effects of the matter 
described in the Basis for Qualified Opinion 
Paragraph, in our opinion, the standalone 
financial statements and the Accounting Policies 
of the Company comply with the accounting 
principles and with the Accounting Standard 
specified under Section 133 of the Act, read 
with Rule 7 of the Companies (Accounts) Rules, 
2014, to the extent considered relevant and 
appropriate and which are not inconsistent with 
accounting principles prescribed by IRDAI;

f) As per the Notification No. G.S.R. 463(E) dated 
05.06.2015, sub-section (2) of Section 164 of 
the Companies Act, 2013 is not applicable to 
Government Companies.

g) As per the information and explanations 
provided to us, the investments have been 
valued in accordance with the provisions of 
the Insurance Act, the regulations and orders/
directions issued by IRDAI in this regard.

h) With respect to the adequacy of internal financial 
control systems and the operating effectiveness of 
such controls, we give our Report in Annexure – I 

i) Further on the basis of our examination of books 
and records of the Company and according to 
the information and explanation given to us 
and to the best of our knowledge and belief, we 
certify that:

i) We have reviewed the management report 
attached with the Standalone Financial 
Statements and there are no apparent 
mistakes or material inconsistencies 
between the management report and the 
Standalone financial statements; 

ii) Based on the written representation made by 
the management of the Company charged 
with compliance, nothing has come to our 
attention which causes us to believe that the 
company has not complied with the terms 
and conditions of registration as stipulated 
by IRDAI; and 

iii) No part of the assets of the policyholders’ 
funds has been directly or indirectly applied 
in contravention of the provisions of the 
Insurance Act, 1938 (4 of 1938) relating 
to the application and investments of the 
policyholders’ funds

j) With respect to the other matters to be included in 
the Auditors’ Report in accordance with Rule 11 of 
the Companies (Audit and Auditors) Rules, 2014, 
in our opinion and to the best of our information 
and according to the explanations given to us:
i. The Company has disclosed the impact of 

pending litigations on its financial position 
in its standalone financial statements – 
Refer Note No 2 to the standalone financial 
statements;

ii. The company did not have any long-term 
contracts including derivative contracts for 
which there were any material foreseeable 
losses.

iii. There were no amounts which were required 
to be transferred, to the Investor Education 
and Protection Fund by the Company.

iv.  (a)  The management has represented 
that, to the best of its knowledge and 
belief, other than as disclosed in the 
notes to the accounts, no funds have 
been advanced or loaned or invested 
(either from borrowed funds or share 
premium or any other sources or kind 
of funds) by the company to or in any 
other person(s) or entity(ies), including 
foreign entities (“Intermediaries”), with 
the understanding, whether recorded in 
writing or otherwise, that the Intermediary 
shall, whether, directly or indirectly lend 
or invest in other persons or entities 
identified in any manner whatsoever by 
or on behalf of the company (“Ultimate 
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(~r) à~§YZ Zo ¶h Aä¶mdoXZ {X¶m h¡ {H$, AnZo gdm}

Îm‘ kmZ Am¡a {dœmg Ho$ AZwgma, ImVm| Ho$ ZmoQ²>g 

‘| ~VmE JE Ho$ Abmdm, H§$nZr H$mo {dXoer g§ñWmAm| 

(""’§$qS>J nm{Q©>¶m±"") g{hV {H$gr ^r ì¶{º$(¶m|) ¶m 

BH$mB©(Am|) go H$moB© YZam{e àmá Zht hþB© h¡, Bg g‘P 

Ho$ gmW, Mmho {b{IV ê$n ‘| ¶m AÝ¶Wm XO© {H$¶m 

J¶m hmo, {H$ H§$nZr, àË¶j ¶m AàË¶j ê$n go, ’§$qS>J 

nmQ>u (""A§{V‘ bm^mWu"") H$s Amoa go ¶m CgH$s 

Amoa go {H$gr ^r VarHo$ go nhMmZo JE AÝ¶ ì¶{º$¶m| 

¶m g§ñWmAm| H$mo CYma XoJr ¶m {Zdoe H$aoJr& A§{V‘ 

bm^m{W©¶m| H$s Amoa go H$moB© Jma§Q>r, gwajm ¶m Eogr hr 

H$moB© MrµO àXmZ H$aZm; Am¡a

(gr) Am°{S>Q> à{H«$¶mAm| Ho$ AmYma na, {OÝh| h‘Zo 

n[apñW{V¶m| ‘| C{MV Am¡a C{MV ‘mZm h¡, h‘mao Ü¶mZ 

‘| Eogm Hw$N> ^r Zht Am¶m h¡ {Oggo h‘| {dœmg hmo {H$ 

Cn-I§S> (E) Am¡a (~r) Ho$ VhV Aä¶mdoXZ ‘| H$moB© 

‘hËdnyU© JbV {ddaU h¡&

V. H§$nZr Zo df© Ho$ Xm¡amZ H$moB© bm^m§e Kmo{fV ¶m 

^wJVmZ Zht {H$¶m h¡&

VI. AH$mC§qQ>J gm°âQ>do¶a H$m Cn¶moJ H$aHo$ ImVo 

H$s {H$Vm~| ~ZmE aIZo Ho$ {bE H§$nZr (ImVm) 

{Z¶‘, 2014 Ho$ {Z¶‘ 3(1) H$m àmdYmZ, 

{Og‘| Am°{S>Q> Q´> ob gw{dYm H$mo [aH$m°S> © H$aZo 

H$s gw{dYm h¡, H§$nZr na 1 Aà¡b, 2023 go 

bmJy h¡ Am¡a VXZwgma, 31 ‘mM©, 2023 H$mo 

g‘má {dÎmr¶ df© Ho$ {bE H§$nZr (Am°{S>Q> Am¡a 

Am°{S>Q>a) {Z¶‘, 2014 Ho$ {Z¶‘ 11(Or) Ho$ 

VhV [anmo{Qª>J bmJy Zht hmoVr h¡&

3. H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 143(5) Ho$ AZwgma, 

^maV Ho$ {Z¶§ÌH$ Am¡a ‘hmboIm narjH$ Ûmam Omar {ZX}em| 

Am¡a Cn-{ZX}em| Ho$ g§~§Y ‘| h‘mar {Q>ßn{U¶m± AZw~§Y - II 
‘| Xr JB© h¢&

dmñVo nr Eg gw~«‘{Z¶m Aæ¶a & H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004104S 

dmñVo ‘Zmoha Mm¡Yar & Egmo{gEQ²>g 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN : 001997S

dmñVo Eg Ama ~r Ama & 
Egmo{gEQ²>g Eb Eb nr >
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004997S/S200051

grE Oo aKwam‘
^mJrXma 
gXñ¶Vm g§. 021929
UDIN 23021929BGZDRO4462

grE S>r Woaogm
^mJrXma 
gXñ¶Vm g§. 218276 
UDIN 23218276BGWJHM8869

grE Ama.gw§XaamOZ 
^mJrXma 
gXñ¶Vm g§. 029814
UDIN 23029814BGYMTH6973

 

{XZm§H$: 30.05.2023
ñWmZ: MoÞ¡
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Beneficiaries”) or provide any guarantee, 
security or the like on behalf of the 
Ultimate Beneficiaries.

 (b)  The management has represented, 
that, to the best of its knowledge and 
belief, other than as disclosed in the 
notes to the accounts, no funds have 
been received by the company from 
any person(s) or entity(ies), including 
foreign entities (“Funding Parties”), 
with the understanding, whether 
recorded in writing or otherwise, that 
the company shall, whether, directly 
or indirectly, lend or invest in other 
persons or entities identified in any 
manner whatsoever by or on behalf 
of the Funding Party (“Ultimate 
Beneficiaries”) or provide any 
guarantee, security or the like on behalf 
of the Ultimate Beneficiaries; and 

 (c)  Based on audit procedures which we 
considered reasonable and appropriate 

in the circumstances, nothing has 
come to our notice that has caused 
us to believe that the representations 
under sub-clause (a) and (b) contain 
any material misstatement.

V. The company has not declared or paid any 
dividend during the year.

VI. Proviso to Rule 3(1) of the Companies 
(Accounts) Rules, 2014 for maintaining 
books of account using accounting software 
which has a feature of recording audit trail 
facility is applicable to the Company with 
effect from April 1, 2023, and accordingly, 
reporting under Rule 11(g) of Companies 
(Audit and Auditors) Rules, 2014 is not 
applicable for the financial year ended 
March 31, 2023.

3. As required by section 143(5) of the Companies 
Act, 2013, our comments with regard to the 
directions and sub-directions issued by the 
Comptroller and Auditor General of India are given 
in Annexure – II.

For P S Subramania Iyer & Co 
Chartered Accountants 
FRN :004104S 

For Manohar Chowdhry & Associates
Chartered Accountants
FRN : 001997S

For S R B R & Associates LLP
Chartered Accountants
FRN :004997S/S200051

CA J Raghuram 
Partner 
Membership No. 021929
UDIN 23021929BGZDRO4462

CA D Theresa
Partner 
Membership No. 218276 
UDIN 23218276BGWJHM8869

CA R Sundararajan
Partner
Membership No. 029814
UDIN 23029814BGYMTH6973

 

Date: 30.05.2023
Place: Chennai
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h‘Zo 31 ‘mM©, 2023 VH$ `wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> 
("H§$nZr"") H$s {dÎmr¶ [anmo{Qª>J na Am§V[aH$ {dÎmr¶ {Z¶§ÌUm| H$m 
Am°{S>Q> {H$¶m h¡, gmW hr Cg VmarI H$mo g‘má df© Ho$ {bE H§$nZr 
Ho$ ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| H$m Am°{S>Q> ^r {H$¶m h¡&

Am§V[aH$ {dÎmr¶ {Z¶§ÌU Ho$ {bE à~§YZ H$s {Oå‘oXmar

^maVr¶ MmQ>©S>© AH$mC§Q>|Q²>g g§ñWmZ Ûmam Omar {dÎmr¶ [anmo{Qª>J na 
Am§V[aH$ {dÎmr¶ {Z¶§ÌU Ho$ Am°{S>Q> na ‘mJ©Xe©Z ZmoQ> ‘| ~VmE JE 
Am§V[aH$ {Z¶§ÌU Ho$ Amdí¶H$ KQ>H$m| na {dMma H$aVo hþE H§$nZr 
Ûmam ñWm{nV {dÎmr¶ [anmo{Qª>J ‘mZX§S>m| Ho$ AmYma na Am§V[aH$ {dÎmr¶ 
{Z¶§ÌU ñWm{nV H$aZo Am¡a ~ZmE aIZo Ho$ {bE H§$nZr H$m à~§YZ 
{Oå‘oXma h¡& BZ {Oå‘oXm[a¶m| ‘| n¶m©á Am§V[aH$ {dÎmr¶ {Z¶§ÌUm| H$m 
{S>µOmBZ, H$m¶m©Ýd¶Z Am¡a g§ajU em{‘b h¡ Omo H§$nZr A{Y{Z¶‘, 
2013 Ho$ A§VJ©V Amdí¶H$ boIm§H$Z [aH$m°S>© H$s gQ>rH$Vm Am¡a 
nyU©Vm, Am¡a {dœgZr¶ {dÎmr¶ OmZH$mar H$s g‘¶ na V¡¶mar, H§$nZr 
H$s Zr{V¶m| H$m nmbZ, BgH$s g§n{Îm¶m| H$s gwajm, YmoImY‹S>r Am¡a 
Ìw{Q>¶m| H$s amoH$Wm‘ Am¡a nVm bJmZo g{hV BgHo$ ì¶dgm¶ Ho$ 
ì¶dpñWV Am¡a Hw$eb g§MmbZ H$mo gw{Z{üV H$aZo Ho$ {bE à^mdr 
T>§J go H$m‘ H$a aho Wo&

boIm narjH$m| H$s {Oå‘oXmar

h‘mar {Oå‘oXmar h‘mao Am°{S>Q> Ho$ AmYma na {dÎmr¶ [anmo{Qª>J na 
H§$nZr Ho$ Am§V[aH$ {dÎmr¶ {Z¶§ÌU na EH$ am¶ ì¶º$ H$aZm h¡& 
h‘Zo {dÎmr¶ [anmo{Qª>J na Am§V[aH$ {dÎmr¶ {Z¶§ÌU Ho$ Am°{S>Q> na 
‘mJ©Xe©Z ZmoQ> (""‘mJ©Xe©Z ZmoQ>"") Am¡a AmB©grEAmB© Ûmam Omar 
Am°{S>qQ>J ‘mZH$m| Ho$ AZwgma AnZm Am°{S>Q> {H$¶m h¡ Am¡a Bgo 
H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 143(10) Ho$ A§VJ©V Am§V[aH$ 
{dÎmr¶ {Z¶§ÌUm| Ho$ Am°{S>Q> na bmJy hmoZo dmbr gr‘m VH$ {ZYm©[aV 
‘mZm OmVm h¡ VWm XmoZm| hr Am§V[aH$ {dÎmr¶ {Z¶§ÌUm| Ho$ Am°{S>Q> 
na bmJy hmoVo h¢ Am¡a XmoZm| hr ^maVr¶ MmQ>©S>© AH$mC§Q>|Q²>g g§ñWmZ 
Ûmam Omar {H$E OmVo h¢& CZ ‘mZH$m| Am¡a ‘mJ©Xe©Z ZmoQ> Ho$ {bE 
Amdí¶H$ h¡ {H$ h‘ Z¡{VH$ Amdí¶H$VmAm| H$m AZwnmbZ H$a| Am¡a 
C{MV AmœmgZ àmá H$aZo Ho$ {bE Am°{S>Q> H$s ¶moOZm ~ZmE§ Am¡a 
{Zînm{XV H$a| {H$ ³¶m {dÎmr¶ [anmo{Qª>J na n¶m©á Am§V[aH$ {dÎmr¶ 
{Z¶§ÌU ñWm{nV Am¡a ~ZmE aIm J¶m Wm Am¡a ³¶m Eogo {Z¶§ÌU 
g^r ^m¡{VH$ ‘m‘bm| ‘| à^mdr T>§J go g§Mm{bV hmoVo h¢&

h‘mao Am°{S>Q> ‘| {dÎmr¶ [anmo{Qª>J Am¡a CZH$s n[aMmbZ à^mderbVm 
na Am§V[aH$ {dÎmr¶ {Z¶§ÌU àUmbr H$s n¶m©áVm Ho$ ~mao ‘| Am°{S>Q> 
gmú¶ àmá H$aZo Ho$ {bE à{H«$¶mE§ {Zînm{XV H$aZm em{‘b h¡& 
{dÎmr¶ [anmo{Qª>J na Am§V[aH$ {dÎmr¶ {Z¶§ÌUm| H$s h‘mar boImnarjm 
‘| {dÎmr¶ [anmo{Qª>J na Am§V[aH$ {dÎmr¶ {Z¶§ÌUm| H$s g‘P àmá 

H$aZm, ‘m¡OyXm H$‘Omoar Ho$ H$maU go CËnÞ Omo{I‘ H$m AmH$bZ 
H$aZm Am¡a ‘yë¶m§H$Z {H$E JE Omo{I‘ Ho$ AmYma na Am§V[aH$ 
{Z¶§ÌU Ho$ {S>OmBZ Am¡a g§MmbZ à^mderbVm H$m narjU Am¡a 
‘yë¶m§H$Z H$aZm em{‘b h¡& M¶{ZV à{H«$¶mE± boImnarjH$m| Ho$ {ZU©¶ 
na {Z^©a H$aVr h¢, {Og‘| ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| Ho$ H$maU 
JbV {ddaU Ho$ Omo{I‘m| H$m AmH$bZ ^r em{‘b h¡, Mmho dh 
YmoImY‹S>r ¶m Ìw{Q> Ho$ H$maU go hr hmo&

h‘mam ‘mZZm h¡ {H$ h‘Zo Omo Am°{S>Q> gmú¶ àmá {H$E h¢, do 
{dÎmr¶ [anmo{Qª>J na H§$nZr H$s Am§V[aH$ {dÎmr¶ {Z¶§ÌU àUmbr 
na h‘mar Am°{S>Q> am¶ Ho$ {bE AmYma àXmZ H$aZo Ho$ {bE n¶m©á 
Am¡a Cn¶wº$ h¢&

{dÎmr¶ [anmo{Qª>J na Am§V[aH$ {dÎmr¶ {Z¶§ÌU H$m AW©

{dÎmr¶ [anmo{Qª>J na EH$ H§$nZr H$m Am§V[aH$ {dÎmr¶ {Z¶§ÌU EH$ 
Eogr à{H«$¶m h¡ Omo Am‘ Vm¡a na ñdrH¥$V boIm§H$Z {gÕm§Vm| Ho$ 
AZwgma {dÎmr¶ [anmo{Qª>J H$s {dœgZr¶Vm Am¡a ~mhar CÔoí¶m| Ho$ {bE 
ñQ>¢S>AbmoZ {dÎmr¶ {ddaU V¡¶ma H$aZo Ho$ g§~§Y ‘| C{MV AmœmgZ 
àXmZ H$aZo Ho$ {bE {S>µOmBZ H$s OmVr h¡& {dÎmr¶ [anmo{Qª>J na H§$nZr 
Ho$ Am§V[aH$ {dÎmr¶ {Z¶§ÌU ‘| do Zr{V¶m§ Am¡a à{H«$¶mE§ em{‘b h¢ 
Omo (1) A{^boIm| H$m AZwajU go g§~§{YV h¢, Omo C{MV {ddaU ‘|, 
H§$nZr H$s g§n{Îm¶m| Ho$ boZXoZ Am¡a ñd^md H$mo gQ>rH$ Am¡a {Zînj 
ê$n go Xem©Vr h¢; (2) C{MV AmœmgZ àXmZ H$a| {H$ Am‘ Vm¡a na 
ñdrH¥$V boIm§H$Z {gÕm§Vm| Ho$ AZwgma ñQ>¢S>AbmoZ {dÎmr¶ {ddaU 
V¡¶ma H$aZo H$s AZw‘{V XoZo Ho$ {bE ì¶dhmam| H$mo Amdí¶H$ ê$n go 
XO© {H$¶m OmVm h¡, Am¡a H§$nZr H$s àm{á¶m§ Am¡a ì¶¶ Ho$db H§$nZr 
Ho$ à~§YZ Am¡a {ZXoeH$m| Ho$ àm{YH$aU Ho$ AZwgma {H$E Om aho h¢&; 
Am¡a (3) H§$nZr H$s n[ag§n{Îm¶m| Ho$ AZ{YH¥$V A{YJ«hU, Cn¶moJ 
¶m {ZnQ>mZ H$s amoH$Wm‘ ¶m g‘¶ na nVm bJmZo Ho$ g§~§Y ‘| C{MV 
AmœmgZ àXmZ H$a| Omo ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| na ‘hËdnyU© 
à^md S>mb gH$Vo h¢&

{dÎmr¶ [anmo{Qª>J na Am§V[aH$ {dÎmr¶ {Z¶§ÌU H$s A§V{Z©{hV 
gr‘mE±

{dÎmr¶ [anmo{Qª>J na Am§V[aH$ {dÎmr¶ {Z¶§ÌUm| H$s A§V{Z©{hV gr‘mAm| 
Ho$ H$maU, {Og‘| {‘br^JV ¶m AZw{MV à~§YZ Ûmam {Z¶§ÌUm| H$mo 
AmodaamBS> H$aZo H$s g§^mdZm ^r em{‘b h¡, Ìw{Q> ¶m YmoImY‹S>r 
Ho$ H$maU ‘hËdnyU© JbV~¶mZr hmo gH$Vr h¡ Am¡a CgH$m nVm 
Zht bJm¶m Om gH$Vm h¡& BgHo$ Abmdm, ^{dî¶ H$s Ad{Y Ho$ 
{bE {dÎmr¶ [anmo{Qª>J na Am§V[aH$ {dÎmr¶ {Z¶§ÌU Ho$ {H$gr ^r 
‘yë¶m§H$Z Ho$ AZw‘mZ Bg Omo{I‘ Ho$ AYrZ h¢ {H$ {dÎmr¶ [anmo{Qª>J 
na Am§V[aH$ {dÎmr¶ {Z¶§ÌU pñW{V¶m| ‘| ~Xbmd Ho$ H$maU An¶m©á 

ñdV§Ì boImnarjH$m| H$s [anmoQ>© H$m AZwb¾H$-I
H§$nZr A{Y{Z¶‘, 2013 (""A{Y{Z¶‘"") H$s Ymam 143 H$s Cn-Ymam 3 Ho$ I§S> (i)  

Ho$ VhV Am§V[aH$ {dÎmr¶ {Z¶§ÌU na [anmoQ>©
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We have audited the internal financial controls over 
financial reporting of United India Insurance Company 
Limited (“the Company”) as of March 31, 2023 in 
conjunction with our audit of the standalone financial 
statements of the Company for the year ended on that 
date.

Management’s Responsibility for Internal Financial 
Controls
The Company’s management is responsible for 
establishing and maintaining internal financial controls 
based on the internal control over financial reporting 
criteria established by the Company considering the 
essential components of internal control stated in the 
Guidance Note on Audit of Internal Financial Controls over 
Financial Reporting issued by the Institute of Chartered 
Accountants of India. These responsibilities include the 
design, implementation and maintenance of adequate 
internal financial controls that were operating effectively 
for ensuring the orderly and efficient conduct of its 
business, including adherence to company’s policies, the 
safeguarding of its assets, the prevention and detection of 
frauds and errors, the accuracy and completeness of the 
accounting records, and the timely preparation of reliable 
financial information, as required under the Companies 
Act, 2013.

Auditors’ Responsibility
Our responsibility is to express an opinion on the 
Company’s internal financial controls over financial 
reporting based on our audit. We conducted our audit in 
accordance with the Guidance Note on Audit of Internal 
Financial Controls over Financial Reporting (the “Guidance 
Note”) and the Standards on Auditing, issued by ICAI 
and deemed to be prescribed under section 143(10) of 
the Companies Act, 2013, to the extent applicable to an 
audit of internal financial controls, both applicable to an 
audit of Internal Financial Controls and, both issued by 
the Institute of Chartered Accountants of India. Those 
Standards and the Guidance Note require that we comply 
with ethical requirements and plan and perform the audit 
to obtain reasonable assurance about whether adequate 
internal financial controls over financial reporting was 
established and maintained and if such controls operated 
effectively in all material respects.
Our audit involves performing procedures to obtain audit 
evidence about the adequacy of the internal financial 
controls system over financial reporting and their 
operating effectiveness. Our audit of internal financial 

controls over financial reporting included obtaining 
an understanding of internal financial controls over 
financial reporting, assessing the risk that a material 
weakness exists, and testing and evaluating the design 
and operating effectiveness of internal control based on 
the assessed risk. The procedures selected depend on 
the auditors’ judgement, including the assessment of the 
risks of material misstatement of the standalone financial 
statements, whether due to fraud or error.
We believe that the audit evidence we have obtained is 
sufficient and appropriate to provide a basis for our audit 
opinion on the Company’s internal financial controls 
system over financial reporting.

Meaning of Internal Financial Controls over Financial 
Reporting
A company’s internal financial control over financial 
reporting is a process designed to provide reasonable 
assurance regarding the reliability of financial reporting 
and the preparation of standalone financial statements for 
external purposes in accordance with generally accepted 
accounting principles. A company’s internal financial 
control over financial reporting includes those policies 
and procedures that (1) pertain to the maintenance of 
records that, in reasonable detail, accurately and fairly 
reflect the transactions and dispositions of the assets 
of the company; (2) provide reasonable assurance 
that transactions are recorded as necessary to permit 
preparation of standalone financial statements in 
accordance with generally accepted accounting principles, 
and that receipts and expenditures of the company are 
being made only in accordance with authorizations of 
management and directors of the company; and (3) 
provide reasonable assurance regarding prevention or 
timely detection of unauthorized acquisition, use, or 
disposition of the company’s assets that could have a 
material effect on the standalone financial statements.

Inherent Limitations of Internal Financial Controls over 
Financial Reporting
Because of the inherent limitations of internal financial 
controls over financial reporting, including the possibility 
of collusion or improper management override of controls, 
material misstatements due to error or fraud may occur 
and not be detected. Also, projections of any evaluation 
of the internal financial controls over financial reporting 
to future periods are subject to the risk that the internal 
financial control over financial reporting may become 
inadequate because of changes in conditions, or that the 

ANNEXURE–I TO INDEPENDENT AUDITORS’ REPORT
Report on the Internal Financial Controls under Clause (i)  

of Sub-section 3 of Section 143 of the Companies Act, 2013 (“the Act”)
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hmo gH$Vo h¢, ¶m Zr{V¶m| ¶m à{H«$¶mAm| Ho$ AZwnmbZ H$m n[a‘mU 
Iam~ hmo gH$Vm h¡&

¶mo½¶ A{^àm¶

h‘| Xr JB© OmZH$mar Am¡a ñnï>rH$aU Ho$ AZwgma Am¡a h‘mao Am°{S>Q> 
Ho$ AmYma na, 31 ‘mM©, 2023 H$mo ZrMo Xr JB© Amg{º$ Ho$ H$maU 
H$s nhMmZ H$s JB© h¡:

1. H§$nZr Ho$ nmg AÝ¶ ~r‘m H§$n{Z¶m| go df© Ho$ A§V ‘| eof am{e 
H$s nw{ï> àmá H$aZo Am¡a g‘mYmZ Ho$ {bE C{MV Am§V[aH$ 
{Z¶§ÌU Zht Wm&

2. [anmoQ>© ‘| Ìw{Q>¶m| H$mo IË‘ H$aZo Ho$ {bE nwZ~u‘m ‘m°S>çyb ‘| 
{gñQ>‘ {Z¶§ÌU H$mo ‘O~yV {H$¶m OmEJm&

Amg{º$ H$m H$maU' {dÎmr¶ [anmo{Qª>J na Am§V[aH$ {dÎmr¶ {Z¶§ÌU 
‘| EH$ H$‘r ¶m H${‘¶m| H$m EH$ g§¶moOZ h¡, O¡go {H$ EH$ C{MV 
g§^mdZm h¡ {H$ H§$nZr Ho$ dm{f©H$ ¶m A§V[a‘ ñQ>¢S>AbmoZ {dÎmr¶ 
{ddaUm| Ho$ ^m¡{VH$ JbV {ddaU H$mo EH$ gm‘{¶H$ AmYma na amoH$m 
¶m nVm Zht bJm¶m OmEJm& 

h‘mar am¶ ‘|, {Z¶§ÌU ‘mZX§S> Ho$ CÔoí¶m| H$s àm{á na D$na d{U©V 
Amg{º$ Ho$ H$maU Ho$ à^mdm|/g§^m{dV à^mdm| H$mo N>mo‹S>H$a, H§$nZr 
Ho$ nmg, g^r ^m¡{VH$ ‘m‘bm| ‘|, {dÎmr¶ [anmo{Qª>J na EH$ n¶m©á 
Am§V[aH$ {dÎmr¶ {Z¶§ÌU àUmbr h¡ Am¡a B§ñQ>rQ>çyQ> Am°’$ MmQ>©S>© 

AH$mC§Q>|Q²>g Am°’$ B§{S>¶m Ûmam Omar {dÎmr¶ [anmo{Qª>J na Am§V[aH$ 
{dÎmr¶ {Z¶§ÌU Ho$ Am°{S>Q> na ‘mJ©Xe©Z ZmoQ> ‘| ~VmE JE Am§V[aH$ 
{Z¶§ÌU Ho$ Amdí¶H$ KQ>H$m| na {dMma H$aVo hþE H§$nZr Ûmam ñWm{nV 
{dÎmr¶ [anmo{Qª>J ‘mZX§S>m| na Am§V[aH$ {Z¶§ÌU Ho$ AmYma na&{dÎmr¶ 
[anmo{Qª>J na Eogo Am§V[aH$ {dÎmr¶ {Z¶§ÌU 31 ‘mM©, 2023 VH$ 
à^mdr T>§J go H$m‘ H$a aho Wo& 

h‘Zo H§$nZr Ho$ 31 ‘mM©, 2023 Ho$ ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| 
Ho$ h‘mao Am°{S>Q> ‘| bmJy Am°{S>Q> narjUm| H$s àH¥${V, g‘¶ Am¡a 
gr‘m H$m {ZYm©aU H$aZo ‘| D$na nhMmZr JB© Am¡a [anmoQ>© H$s 
JB© ^m¡{VH$ H$‘Omoar na {dMma {H$¶m h¡, Am¡a ^m¡{VH$ H$‘Omoar 
Zo ñQ>¢S>AbmoZ na h‘mar am¶ H$mo à^m{dV {H$¶m h¡& H§$nZr Ho$ 
{dÎmr¶ {ddaU Am¡a h‘Zo ñQ>¢S>AbmoZ {dÎmr¶ {ddaU na EH$ ¶mo½¶ 
am¶ Omar H$s h¡&

AÝ¶ ‘m‘b

{dÎmr¶ [anmo{Qª>J na Am§V[aH$ {dÎmr¶ {Z¶§ÌU H$s n¶m©áVm Am¡a 
n[aMmbZ à^mderbVm na A{Y{Z¶‘ H$s Ymam 143(3)(i) Ho$ 
A§VJ©V h‘mar Cnamoº$ [anmoQ>©, Ohm§ VH$ ¶h 30 joÌr¶ H$m¶m©b¶m| 
({Og‘| 366 ‘§S>b H$m¶m©b¶m| Ho$ [aQ>Z© em{‘b h¢) 6 ~‹S>o H$m°nm}
aoQ> Am¡a ~«moH$a gob go g§~§{YV h¡, g§~§{YV H$m¶m©b¶m| Ho$ boIm 
narjH$m| H$s g§~§{YV [anmoQ>© na AmYm[aV h¡&

dmñVo nr Eg gw~«‘{Z¶m Aæ¶a & H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004104S 

dmñVo ‘Zmoha Mm¡Yar & Egmo{gEQ²>g  
MmQ>©S>© AH$mC§Q>|Q²>g
FRN : 001997S

dmñVo Eg Ama ~r Ama & 
Egmo{gEQ²>g Eb Eb nr>
MmQ>©S>© AH$mC§Q>|Q²>g
FRN :004997S/S200051

grE Oo aKwam‘
^mJrXma 
gXñ¶Vm g§. 021929
UDIN 23021929BGZDRO4462

grE S>r Woaogm
^mJrXma 
gXñ¶Vm g§. 218276 
UDIN 23218276BGWJHM8869

grE Ama.gw§XaamOZ 
^mJrXma 
gXñ¶Vm g§. 029814
UDIN 23029814BGYMTH6973

 
{XZm§H$: 30.05.2023
ñWmZ: MoÞ¡



ST
AN

DA
LO

NE
 F

IN
AN

CI
AL

 S
TA

TE
M

EN
TS

IN
DE

PE
ND

EN
T 

AU
DI

TO
RS

’ R
EP

OR
T 

TO
 T

HE
 M

EM
BE

RS
 O

F 
UI

IC

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 159158

degree of compliance with the policies or procedures may 
deteriorate.

Qualified Opinion

According to the information and explanations given to us 
and based on our audit, the material weakness has been 
identified as at March 31, 2023 as below:

1. The Company did not have appropriate internal 
controls for obtention of year end confirmation 
of balances from other insurance companies and 
reconciliation.

2. The system controls in Reinsurance module to be 
strengthened to eliminate errors in reports.

A ‘material weakness’ is a deficiency, or a combination 
of deficiencies, in internal financial control over financial 
reporting, such that there is a reasonable possibility that a 
material misstatement of the company’s annual or interim 
standalone financial statements will not be prevented or 
detected on a timely basis.
In our opinion, except for the effects/possible effects of the 
material weakness described above on the achievement 
of the objectives of the control criteria, the Company has, 
in all material respects, an adequate internal financial 
controls system over financial reporting and such internal 

financial controls over financial reporting were operating 
effectively as at March 31, 2023, based on the internal 
control over financial reporting criteria established by 
the Company considering the essential components of 
internal control stated in the Guidance Note on Audit 
of Internal Financial Controls Over Financial Reporting 
issued by the Institute of Chartered Accountants of India.

We have considered the material weakness identified and 
reported above in determining the nature, timing, and 
extent of audit tests applied in our audit of the March 31, 
2023 standalone financial statements of the Company, 
and the material weakness has affected our opinion on 
the standalone financial statements of the Company and 
we have issued a qualified opinion on the Standalone 
Financial Statements.

Other Matters

Our aforesaid reports under Section 143(3)(i) of the Act on 
the adequacy and operating effectiveness of the internal 
financial controls over financial reporting in so far as it 
relates to 30 Regional Offices (in which are incorporated 
the Returns of 366 Divisional Offices) 6 Large Corporate 
and Broker Cells is based on the corresponding reports of 
the auditors of the respective offices.

For P S Subramania Iyer & Co 
Chartered Accountants 
FRN :004104S 

For Manohar Chowdhry & Associates
Chartered Accountants
FRN : 001997S

For S R B R & Associates LLP
Chartered Accountants
FRN :004997S/S200051

CA J Raghuram 
Partner 
Membership No. 021929
UDIN 23021929BGZDRO4462

CA D Theresa
Partner 
Membership No. 218276 
UDIN 23218276BGWJHM8869

CA R Sundararajan
Partner
Membership No. 029814
UDIN 23029814BGYMTH6973

 

Date: 30.05.2023
Place: Chennai
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H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 143(5) Ho$ A§VJ©V {ZX}e

H«$. g§. {ZX}e CÎma

1 ³¶m H§$nZr Ho$ nmg AmB©Q>r àUmbr Ho$ ‘mÜ¶‘ go g^r boIm§H$Z 
boZXoZ H$mo g§gm{YV H$aZo H$s ì¶dñWm h¡? ¶{X hm§, Vmo AmB©Q>r 
àUmbr Ho$ ~mha boIm§H$Z boZXoZ Ho$ àg§ñH$aU Ho$ {dÎmr¶ 
{Z{hVmWm] Ho$ gmW-gmW ImVm| H$s AI§S>Vm na à^md, ¶{X 
H$moB© hmo, ~Vm¶m Om gH$Vm h¡&

hm±& g^r boIm§H$Z ì¶dhma AmB©Q>r {gñQ>‘ Ho$ ‘mÜ¶‘ go g§gm{YV 
{H$E OmVo h¢& Oo{Z{gg H$m°pÝ’$JaoQ>a (Orgr H$moa) g^r Am°naoqQ>J 
H$m¶m©b¶m| Am¡a nmoQ>©bm| na Cn¶moJ {H$¶m OmZo dmbm gm°âQ>do¶a 
h¡& {Zdoe {d^mJ ‘| EH$ ñQ>¢S>AbmoZ Q´>oOar à~§YZ gm°âQ>do¶a H$m 
Cn¶moJ {H$¶m OmVm h¡ Am¡a àYmZ H$m¶m©b¶ Ho$ grE’$Egr {d^mJ 
‘| Orgr gm°âQ>do¶a Ho$ Abmdm E’$EgrQ>r gm°âQ>do¶a H$m Cn¶moJ 
{H$¶m OmVm h¡& ñWmnZm {d^mJ ‘| noamob H$s à{H«$¶m EgEnr Ho$ 
‘mÜ¶‘ go H$s OmVr h¡& 

grE’$Egr {d^mJ ‘| EH$ AbJ Eg³¶yEb gm°âQ>do¶a Ûmam 
AZE³gnm¶S>© [añH$ [aOd© H$s JUZm H$s Om ahr h¡&

2 ³¶m H§$nZr Ûmam F$U MwH$mZo ‘| Ag‘W©Vm Ho$ H$maU {H$gr 
F$UXmVm Ûmam ‘m¡OyXm F$U H$m H$moB© nwZJ©R>Z {H$¶m J¶m h¡ ¶m 
H$O©/F$U/ã¶mO Am{X H$mo ‘mµ’$/~Å>o ImVo ‘| S>mbZo H$m H$moB© 
‘m‘bm h¡? ¶{X hm±, Vmo {dÎmr¶ à^md ~Vm¶m Om gH$Vm h¡&

Eogm H$moB© ‘m‘bm Zht h¡& 

3 ³¶m H|$Ðr¶/amÁ¶ EO|{g¶m| go {d{eï> ¶moOZmAm| Ho$ {bE àmá/
àmß¶ {Z{Y¶m| H$m BgHo$ {Z¶‘ Am¡a eVm] Ho$ AZwgma C{MV 
{hgm~/Cn¶moJ {H$¶m J¶m Wm? {dMbZ Ho$ ‘m‘bm| H$s gyMr 
~ZmE§&

H§$nZr H$mo H|$Ðr¶ Am¡a amÁ¶ EO|{g¶m| go nrE‘E’$~rdmB©/
AmaEg~rdmB© go g§~§{YV gpãgS>r H$m EH$ {hñgm àmá hþAm, 
{OgH$m C{MV {hgm~-{H$Vm~ {H$¶m J¶m Am¡a CgH$m Cn¶moJ 
{H$¶m J¶m&

ñdV§Ì boIm narjH$m| H$s [anmoQ>© H$m AZwb¾H$-II
^maV Ho$ {Z¶§ÌH$ Ed§ ‘hmboIm narjH$ Ûmam Omar  

{ZX}em| Ed§ Cn-{ZX}em| Ho$ g§~§Y ‘| {Q>ßn{U¶m±

dmñVo nr Eg gw~«‘{Z¶m Aæ¶a & H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g  
FRN :004104S 

dmñVo ‘Zmoha Mm¡Yar & Egmo{gEQ²>g  
MmQ>©S>© AH$mC§Q>|Q²>g  
FRN : 001997S

dmñVo Eg Ama ~r Ama & 
Egmo{gEQ²>g Eb Eb nr >
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004997S/S200051

grE Oo aKwam‘
^mJrXma 
gXñ¶Vm g§. 021929
UDIN 23021929BGZDRO4462

grE S>r Woaogm
^mJrXma 
gXñ¶Vm g§. 218276 
UDIN 23218276BGWJHM8869

grE Ama.gw§XaamOZ 
^mJrXma 
gXñ¶Vm g§. 029814
UDIN 23029814BGYMTH6973
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DIRECTION U/S 143(5) OF THE COMPANIES ACT, 2013

S.No. Directions Reply

1 Whether the company has system in place to process 
all the accounting transactions through IT system? 
If yes, the implications of processing of accounting 
transactions outside IT system on the Integrity of the 
accounts along with the financial implications, if any, 
may be stated. 

Yes. All Accounting transactions are processed through 
IT Systems. Genisys configurator (GC CORE) is the 
software used across all operating offices and portals. 
A standalone treasury management software is used 
at Investment department and in CFAC Department of 
Head office FACT software is used in addition to GC 
Software. Payroll is processed through SAP in Estab-
lishment Department
The Unexpired Risk Reserve is being computed by a 
separate SQL Software in CFAC Department.

2 Whether there is any restructuring of an existing loan 
or cases of waiver/write off debts/loans/interest etc., 
made by a lender to the company due to the compa-
ny’s inability to repay the loan? If yes, the financial 
impact may be stated. 

No such cases.

3 Whether funds received/receivable for specific 
schemes from Central/State agencies were properly 
accounted for/utilised as per its term and conditions? 
List the cases of deviations. 

The Company received a part of Subsidy relating to 
PMFBY / RSBY from central and state agencies which 
were properly accounted for and utilized.

ANNEXURE–II TO INDEPENDENT AUDITORS’ REPORT
Comments in regard to the directions and sub-directions  
issued by the Comptroller and Auditor General of India

For P S Subramania Iyer & Co 
Chartered Accountants 
FRN :004104S 

For Manohar Chowdhry & Associates
Chartered Accountants
FRN : 001997S

For S R B R & Associates LLP
Chartered Accountants
FRN :004997S/S200051

CA J Raghuram 
Partner 
Membership No. 021929
UDIN 23021929BGZDRO4462

CA D Theresa
Partner 
Membership No. 218276 
UDIN 23218276BGWJHM8869

CA R Sundararajan
Partner
Membership No. 029814
UDIN 23029814BGYMTH6973

 

Date: 30.05.2023
Place: Chennai
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H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 143(5) Ho$ A§VJ©V Cn {ZX}e

H«$. g§. {ddaU CÎma

1 ^m¡{VH$/S>r‘¡Q> ê$n ‘| CnbãY grOrEg/
EgOrEg/~m°ÝS>/{S>~|Ma Am{X Ho$ g§~§Y ‘| ñdm{‘Ëd 
Ho$ erf©H$m| H$s g§»¶m Am¡a BZ‘| go, Eogo ‘m‘bm| H$s 
g§»¶m Omo H§$nZr H$s boIm nwñVH$m| ‘| Xem©B© JB© 
g§~§{YV am{e¶m| go ‘ob Zht ImVr h¢, {OÝh| gË¶m{nV 
{H$¶m Om gH$Vm h¡ Am¡a nmB© JB© {dg§J{V H$mo C{MV 
ê$n go [anmoQ>© {H$¶m Om gH$Vm h¡&

{ddaU g‘mYm{ZV J¡a g‘mYm{ZV nwZJ©R>ZmYrZ

F$UnÌ 18 2 (~{h ‘yë¶ 
é. 4947501)

0

2 ³¶m {Zdoe Ho$ g§~§Y ‘| ñQ>m°n bm°g gr‘m {ZYm©[aV H$s 
JB© h¡& ¶{X hm±, Vmo gr‘m H$m nmbZ {H$¶m J¶m AWdm 
Zht& ¶{X Zht, Vmo {ddaU {X¶m Om gH$Vm h¡&

hm§ {Zdoe Zr{V ‘m¡OyX h¡ Am¡a Bg‘| {Zdoe nmoQ>©’$mo{b¶mo H$s g‘rjm H$aZo 
H$s ì¶dñWm em{‘b h¡&

hm±& {Zdoe Ho$ g§~§Y _o§ ñQ>m°n bm°g gr_mE± {ZYm©{aV H$r JB© h¡§ Am¡a CZH$m

nmbZ {H$`m J`m h¡&

3 ³¶m H§$nZr Zo AÝ¶ nrEg¶y ~r‘mH$Vm©Am| Ho$ gmW 
AnZo {dÎmr¶ {ddaUm| ‘| Xem©E JE A§Va-H§$nZr eof 
Ho$ {bE g‘mYmZ na H$ma©dmB© {H$¶m h¡ Am¡a ³¶m AÝ¶ 
nrEg¶y ~r‘mH$Vm©Am| go CZHo$ H$maU eof Ho$ {bE nw{ï> 
àmá H$s JB© h¡?

H§$nZr Ho$ nmg µOmoZb/joÌr¶ ñVa na nrEg¶y ~r‘mH$Vm©Am| Ho$ gmW 
g‘¶-g‘¶ na ~¡R>H$m| Ho$ ‘mÜ¶‘ go gh-~r‘m eof am{e H$mo gwbPmZo 
H$s EH$ à{H«$¶m h¡ Ohm§ eof am{e na gh‘{V Am¡a {ZnQ>mZ {H$¶m OmVm 
h¡& hmbm±{H$ H§$nZr Zo df© Ho$ A§V ‘| eof am{e H$s nw{ï> àmá Zht H$s h¡

4 ³¶m H§$nZr Ho$ g§~§Y ‘| OrEgQ>r nmoQ>©b na CnbãY 
g§nyU© BZnwQ> Q>¡³g H«o${S>Q> (AmB©Q>rgr) H$m bm^ 
{ZYm©[aV g‘¶ gr‘m Ho$ ^rVa {b¶m J¶m h¡&

H§$nZr OrEgQ>r nmoQ>©b ‘| CnbãY H«o${S>Q> Ho$ gmW MmbmZ Ho$ {‘bmZ Ho$ 
~mX ny§OrJV dñVwAm| na BZnwQ> Ho$ Abmdm g^r nmÌ BZnwQ> H«o${S>Q> H$m 
bm^ CR>mVr h¡& 31.03.2023 H$mo ~oOmo‹S> BZnwQ> H«o${S>Q> é. 56.19 H$amo‹S> 
én¶o {H$Vm~m| ‘| CnbãY h¢&

5 ³¶m nwZ~u‘m ì¶dhmam| H$mo H$moa ~r‘m g‘mYmZ Ho$ 
gmW nyU© ê$n go EH$sH¥$V H$a {X¶m J¶m h¡& ¶{X 
hm§, Vmo ³¶m nwZ~u‘m g§~§Yr Am§H$S>m| H$m àdmh nyar 
Vah go ñdMm{bV h¡& ¶{X Zht, Vmo {ddaU {X¶m Om 
gH$Vm h¡&

hm§, nwZ~u‘m ì¶dhmam| H$mo H$moa ~r‘m g‘mYmZm| Ho$ gmW nyU© ê$n go 
EH$sH¥$V H$a {X¶m J¶m h¡& ~r‘m boIZ Am§H$S>o Am¡a Xmdm Am§H$S>o 
ñdMm{bV ê$n go Orgr-H$moa Ho$ AmaAmB© ‘m°S>çyb ‘| àdm{hV hmoVo h¢&

dmñVo nr Eg gw~«‘{Z¶m Aæ¶a & H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004104S 

dmñVo ‘Zmoha Mm¡Yar & Egmo{gEQ²>g 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN : 001997S

dmñVo Eg Ama ~r Ama & 
Egmo{gEQ²>g Eb Eb nr>
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004997S/S200051

grE Oo aKwam‘
^mJrXma 
gXñ¶Vm g§. 021929
UDIN 23021929BGZDRO4462

grE S>r Woaogm
^mJrXma 
gXñ¶Vm g§. 218276 
UDIN 23218276BGWJHM8869

grE Ama.gw§XaamOZ 
^mJrXma 
gXñ¶Vm g§. 029814
UDIN 23029814BGYMTH6973
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II. SUB-DIRECTIONS U/S 143(5) OF THE COMPANIES ACT, 2013

S.No. Particular Reply

1 Number of titles of ownership in respect of CGS 
/ SGS / Bonds / Debentures etc. available in 
physical/demat form and out of these, number 
of cases which are not in agreement with the 
respective amounts shown in the Company’s 
books of accounts may be verified and 
discrepancy found may be suitably reported.

Particulars Reconciled Un-
Reconciled

Under 
Restructuring

Debentures 18 2 (Book Value 
` 4947501)

0

2 Whether stop loss limits have been prescribed 
in respect of the investments. If yes, whether 
or not the limit was adhered to. If no, details 
may be given.

Yes. Investment Policy exists and includes mechanism to 
review investment portfolios.
Yes. Stop loss limits have been prescribed in respect of the 
investments and have been adhered to.

3 Whether Company has carried out reconciliation 
exercise for inter-company balances reflected 
in their financial statements with other PSU 
insurers and whether confirmation has been 
obtained from other PSU insurers for balances 
due from them?

The company has a process of reconciling co-insurance 
balances through periodical meetings with PSU insurers at 
Zonal/ Regional level where balances are agreed and settled. 
However the Company has not obtained year end confirmation 
of balances.

4 Whether entire input tax credit (ITC) available 
on GST portal in respect of the Company has 
been availed within prescribed time limits.

The Company avails all eligible input credit other than inputs on 
capital goods after matching with the invoices with the credit 
available in the GST portal. The unmatched input credit as on 
31.03.2023 is ` 56.19 Crs lying in the books.

5 Whether re-insurance transaction have been 
fully integrated with CORE Insurance Solution. 
If yes, whether the flow of re-insurance related 
data is fully automated. If no details may be 
given

Yes. Reinsurance transactions have been fully integrated with 
GC CORE insurance solutions. The underwriting data and claims 
data flow automatically to RI module of GC CORE.

For P S Subramania Iyer & Co 
Chartered Accountants 
FRN :004104S 

For Manohar Chowdhry & Associates
Chartered Accountants
FRN : 001997S

For S R B R & Associates LLP
Chartered Accountants
FRN :004997S/S200051

CA J Raghuram 
Partner 
Membership No. 021929
UDIN 23021929BGZDRO4462

CA D Theresa
Partner 
Membership No. 218276 
UDIN 23218276BGWJHM8869

CA R Sundararajan
Partner
Membership No. 029814
UDIN 23029814BGYMTH6973

 

Date: 30.05.2023
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h‘ à‘m{UV H$aVo h¢:

1.  A.  h‘Zo Amdí¶H$ g‘Pr OmZo dmbr gr‘m VH$ ZH$Xr eof Am¡a H§$nZr Ho$ F$U Am¡a {Zdoe go g§~§{YV à{V^y{V¶m| H$m gË¶mnZ 
{ZåZ{b{IV AmYma na ZrMo {XE JE n¡amJ«m’$ (~r) Ho$ AYrZ {H$¶m h¡&:

H«$. g§. n[ag§n{Îm gË¶mnZ H$m ñdê$n

i) amoH$S> ^m¡{VH$ gË¶mnZ, à~§YZ à‘mUnÌ Am¡a joÌr¶/emIm boIm narjH$ H$s [anmoQ>©

ii) {Zdoe
g§ajH$ H$m à‘mUnÌ (Ama~rAmB©, grgrAmB©Eb Am¡a EgEMgrAmB©Eb) Am¡a à~§YZ H$m 
à‘mUnÌ

iii) F$U go g§~§{YV à{V^y{V¶m± à~§YZ H$m à‘mUnÌ

 ~. (i) {ZåZ{b{IV Ho$ g§~§Y ‘| g§ajH$ go H$moB© nw{ï> CnbãY Zht Wr:

 A. ` eyÝ¶ Ho$ ~wH$ d¡ë¶y dmbo B{¹$Q>r eo¶am| ‘| {Zdoe na Amn{Îm h¡

 ~.  B{¹$Q>r eo¶a {OZH$m A§{H$V ‘yë¶ H«$‘e… `> eyÝ¶ h¡ Am¡a F$UnÌ/~m°ÝS> {OZH$m A§{H$V ‘yë¶ H«$‘e… eyÝ¶ h¡, {OZHo$ {bE ñdm{‘Ëd 
H$m H$moB© g~yV CnbãY Zht Wm&

 (ii)  gmd{Y F$U ‘| {Zdoe, Amdmg Am¡a A{¾e‘Z CnH$aUm| Ho$ à¶moOZ Ho$ {bE amÁ¶ gaH$ma H$mo F$U, nmg W«y g{Q©>{’$Ho$Q> (nrQ>rgr) 
‘| {Zdoe Am¡a F$Um| Ho$ nwZJ©R>Z/nwZ{Z©Ym©aU Ho$ H$maU eof am{e nw{ï>/g‘mYmZ Ho$ AYrZ h¡ - `> eyÝ¶&

 (iii) eyÝ¶ H$s am{e Ho$ {dXoer {Zdoe Ho$ g§~§Y ‘| H$moB© nw{ï> CnbãY Zht Wr&

2. h‘| Xr JB© gdm}Îm‘ OmZH$mar Am¡a ñnï>rH$aU Ho$ AZwgma, H§$nZr Zo Q´>ñQ>r Ho$ ê$n ‘| H$moB© Q´>ñQ> Zht ~Zm¶m h¡&

3.  ̀  nm°{bgr YmaH$ Ho$ ’§$S> Ho$ AmdoXZ Am¡a {Zdoe go g§~§{YV ~r‘m A{Y{Z¶‘, 1938 Ho$ àmdYmZ Ho$ C„§KZ ‘| nm°{bgr YmaH$ Ho$ ’§$S> 
H$s g§n{Îm H$m H$moB© ^r {hñgm àË¶j ¶m AàË¶j ê$n go bmJy Zht {H$¶m J¶m h¡&

¶wZmBQ>oS> B§{S>¶m B§í¶ya|g H§$nZr {b{‘Q>oS> Ho$ ‘m‘bo ‘| ~r‘m H§$n{Z¶m| Ho$ {dÎmr¶ {ddaU Am¡a boIm narjH$ H$s [anmoQ>© V¡¶ma H$aZo Ho$ 
{bE ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU {d{Z¶‘, 2002 H$s AZwgyMr 'gr' Ho$ AZwgma Amdí¶H$ 31 ‘mM©, 2023 H$mo g‘má 
df© Ho$ {bE à‘mU nÌ

dmñVo nr Eg gw~«‘{Z¶m Aæ¶a & H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g  
FRN :004104S 

dmñVo ‘Zmoha Mm¡Yar & Egmo{gEQ²>g 
MmQ>©S>© AH$mC§Q>|Q²>g  
FRN : 001997S

dmñVo Eg Ama ~r Ama & 
Egmo{gEQ²>g Eb Eb nr>
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004997S/S200051

grE Oo aKwam‘
^mJrXma 
gXñ¶Vm g§. 021929
UDIN 23021929BGZDRO4462

grE S>r Woaogm
^mJrXma 
gXñ¶Vm g§. 218276 
UDIN 23218276BGWJHM8869

grE Ama.gw§XaamOZ 
^mJrXma 
gXñ¶Vm g§. 029814
UDIN 23029814BGYMTH6973
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We certify that: 

1.  a.  We have verified Cash balances, to the extent considered necessary, and securities related to the Company’s Loans 
and Investments, subject to paragraph (b) herein mentioned below, on following basis:

Sr 
No.

Asset Nature of Verification

i) Cash Physical verification, Management Certificate and Regional / Branch Auditor’s reports

ii) Investment Custodian’s Certificate (RBI, CCIL & SHCIL) and Management’s Certificate

iii)
Securities relating to 
Loan

Management’s Certificate.

 b. (i) No confirmations were available from custodian in respect of following: 

 a. Investment in equity shares having book value of ` Nil are under objection.

 b.  Equity shares having book value amounting to ` Nil and Debentures/Bonds having face value ` Nil respectively for 
which no evidence of ownership was available. 

 (ii)  Investment in Term Loans, Loans to State Government for the purpose of Housing & Fire Fighting Equipment’s, 
Investments in Pass Through Certificates (PTC) and Balances on account of restructuring/rescheduling of debts are 
subject to confirmations/reconciliations - ` Nil.

 (iii) No confirmations were available in respect of Foreign Investments amounting to ` Nil.

2. To the best of our information and explanations given to us, the company has not undertaken any trust as trustee.

3.  No part of the assets of Policy Holder’s Funds has been directly or indirectly applied in contravention of the provision of 
the Insurance Act, 1938 relating to the application and Investments of the Policy Holder’s Funds.

Certificate for the year ended 31st March, 2023 as required by Schedule ‘C’ of Insurance Regulatory & Development 
Authority Regulations, 2002 for Preparation of Financial Statements and Auditor’s Report of Insurance Companies in 
case of United India insurance Company Limited

For P S Subramania Iyer & Co 
Chartered Accountants 
FRN :004104S 

For Manohar Chowdhry & Associates
Chartered Accountants
FRN : 001997S

For S R B R & Associates LLP
Chartered Accountants
FRN :004997S/S200051

CA J Raghuram 
Partner 
Membership No. 021929
UDIN 23021929BGZDRO4462

CA D Theresa
Partner 
Membership No. 218276 
UDIN 23218276BGWJHM8869

CA R Sundararajan
Partner
Membership No. 029814
UDIN 23029814BGYMTH6973

 

Date: 30.05.2023
Place: Chennai
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31 _mM© 2023 H$mo g_má df© Ho$ {bE, ~r_m A{Y{Z`_, 1938 Ho$ 

AYrZ {ZYm©{aV {dÎmr` {anmo{Q>ªJ T>m§Mo Ho$ AZwgma, ~r_m {Z`m_H$ Am¡a 

{dH$mg àm{YH$aU Ho$ gmW n‹T>r JB© (~r_m H§$n{Z`mo§ Ho$ {dÎmr` {ddaUmo§ 

Am¡a boIm narjH$mo§ H$r {anmoQ>© H$r V¡`mar) {d{Z`_, 2002 Am¡a H§$nZr 

A{Y{Z`_, 2013 (A{Y{Z`_) `wZmBQo>S> B§{S>`m B§í`yao§g H§$nZr {b{_Qo>S> 

Ho$ g_o{H$V {dÎmr` {ddaUmo§ H$r V¡`mar, H§$nZr Ho$ à~§YZ H$r {Oå_oXmar 

h¡& A{Y{Z`_ H$r Ymam 129(4) Ho$ gmW n{R>V Ymam 139(5) Ho$ A§VJ©V 

^maV Ho$ {Z`§ÌH$ Ed§ _hmboIm narjH$ Ûmam {Z`wº$ d¡Ym{ZH$ boIm 

narjH$ A{Y{Z`_ H$r Ymam 129(4) Ho$ gmW n{R>V Ymam 143 Ho$ A§VJ©V 

A{Y{Z`_ H$r Ymam 143(10) _o§ {ZYm©{aV Am°{S>{Q§>J _mZH$mo§ Ho$ AZwgma 

ñdV§Ì boIm narjm na AmYm{aV {dÎmr` {ddaUmo§ na am` ì`º$ H$aZo Ho$ 

{bE {Oå_oXma h¡§& H$WZ h¡ {H$ `h CZHo$ Ûmam 30 _B© 2023 H$r Am°{S>Q> 

{anmoQ>© Ho$ _mÜ`_ go {H$`m J`m h¡&

dmñVo Ed§ H¥$Vo 

^maV Ho$ {Z`§ÌH$ Ed§ _hmboIm narjH$$

(Eg.dop„`m§{J{a) 

dm{UpÁ`H$ boImnarjm Ho$ àYmZ {ZXoeH$

 _¡§Zo, ^maV Ho$ {Z`§ÌH$ Ed§ _hmboIm narjH$ H$r Amoa go, A{Y{Z`_ H$r 

Ymam 129( 4) Ho$ gmW n{R>V Ymam 143(6)(E) Ho$ A§VJ©V 31 _mM© 

2023 H$mo g_má df© Ho$ {bE `yZmBQo>S> B§{S>`m B§í`moao§g H§$nZr {b{_Qo>S> 

Ho$ {dÎmr` {ddaUmo§ H$m EH$ nyaH$ Am°{S>Q> {H$`m h¡& d¡Ym{ZH$ boIm narjH$mo§ 

Ho$ H$m_H$mOr H$mJOmVmo§ VH$ nhw§Mo {~Zm `h nyaH$ Am°{S>Q> ñdV§Ì ê$n go 

{H$`m J`m h¡ Am¡a `h _w»` ê$n go d¡Ym{ZH$ boIm narjH$mo§ Am¡a H§$nZr 

Ho$ H${_©`mo§ go nyN>VmN> Am¡a Hw$N> boIm§H$Z {aH$m°S>© H$r M`ZmË_H$ Om§M 

VH$ hr gr{_V h¡&

_oao nyaH$ boImnarjm Ho$ AmYma na _oar OmZH$mar _o§ Hw$N> ^r Eogm _

hËdnyU© Zhr§ Am`m h¡ Omo A{Y{Z`_ H$r Ymam 143(6)(~r) Ho$ A§VJ©V 

d¡Ym{ZH$ boImnarjH$mo§ H$r {anmoQ>© na {H$gr ^r {Q>ßnUr `m nyaH$ H$mo 

BOmV Xo&

ñWmZ : MoÞ¡ 

{XZm§H$ : 31.07.2023

31 ‘mM© 2023 H$mo g‘má df© Ho$ {bE ¶wZmBQ>oS> B§{S>¶m B§í¶ya|g H§$nZr {b{‘Q>oS> Ho$ {dÎmr¶ {ddaUm| na H§$nZr 

A{Y{Z¶‘, 2013 H$s Ymam 143(6) (~r) Ho$ gmW n{R>V 129(4) Ho$ A§VJ©V ^maV Ho$ {Z¶§ÌH$ Am¡a ‘hmboIm 

narjH$ H$s {Q>ßn{U¶m±



ST
AN

DA
LO

NE
 F

IN
AN

CI
AL

 S
TA

TE
M

EN
TS

CO
M

M
EN

TS
 O

F 
TH

E 
CO

M
PT

RO
LL

ER
 A

ND
 A

UD
IT

OR
 G

EN
ER

AL
 O

F 
IN

DI
A
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 167166

The preparation of financial statements of United India 

Insurance Company Limited for the year ended 31 

March 2023 in accordance with the financial reporting 

framework prescribed under the Insurance Act, 1938, read 

with the Insurance Regulatory & Development Authority 

(Preparation of Financial Statements and Auditor's 

Report of Insurance Companies) Regulations, 2002 and 

the Companies Act, 2013 (Act) is the responsibility of 

the management of the company. The statutory auditors 

appointed by the Comptroller and Auditor General of 

India under section 139 (5) of the Act are responsible 

for expressing opinion on the financial statements under 

section 143 of the Act based on independent audit in 

accordance with the standards on auditing prescribed 

under section 143(10) of the Act. This is stated to have 

been done by them vide their Audit Report dated 30 May 

2023.

For and on behalf of the 
Comptroller & Auditor General of India

(S. Velliangiri) 

Principal Director of Commercial Audit

COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA UNDER 
SECTION 143(6) (b) OF THE COMPANIES ACT, 2013 ON THE FINANCIAL STATEMENTS 
OF UNITED INDIA INSURANCE COMPANY LIMITED FOR THE YEAR ENDED 
31 MARCH 2023

I, on behalf of the Comptroller and Auditor General of 

India, have conducted a supplementary audit of the 

financial statements of United India Insurance Company 

Limited for the year ended 31 March 2023 under section 

143(6)(a) of the Act. This supplementary audit has been 

carried out independently without access to the working 

papers of the statutory auditors and is limited primarily 

to inquiries of the statutory auditors and company 

personnel and a selective examination of some of the 

accounting records.

On the basis of my supplementary audit nothing 

significant has come to my knowledge which would give 

rise to any comment upon or supplement to the statutory 

auditors' report under section 143(6)(b) of the Act.

Place : Chennai 

Date : 31.07.2023
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{ddaU / Particulars
AZwgyMr 

Schedule

Mmby df© /
Current Year 
31-03-2023

JV df© /
Previous Year
31-03-2022

(` '000) (` '000)
A{O©V àr{_`_ (ewÕ)
Premium earned (Net)

1 8205207 9097570

{Zdoem| H$s {~H« s / AXm`Jr na bm^/hm{Z (ímwÕ)
Profit/Loss on sale/redemption of Investments (Net)

869773 450565

{d{Z_` go hm{Z/bm^
Exchange Loss/Gain

0 0

ã`mO, bm^m§e d {H$am`m - gH$b
Interest, Dividend & Rent - Gross

1503075 1949719

AÝ` / Others

eo`aYmaH$mo§ H$r {Z{Y go A{V{aŠV B©AmoE_ H$mo A§eXmZ
Contribution from Shareholders Fund towards excess EOM

3438489 1430810

Hw$b (A) TOTAL (A) 14016544 12928664

CnJV Xmdo (ewÕ)
Claims Incurred (Net)

2 5735895 5319758

H$_reZ
Commission

3 971503 1263156

~r_m H$mamo~ma go g§~§{YV àMmbZ IM©
Operating Expenses related to Insurance Business

4 7345937 5314622

AÝ` / Others

{Zdoím go g§~§{YV IM©
Expenses relating to Investments

2787 2659

{Zdoe H$s àr{_`_ na n[aemoYZ
Amortisation of Premium on Investments

6187 6742

AemoÜ` Am¡a gpÝX½Y G$Um| Ho$ {bE àmdYmZ
Provision for Bad & Doubtful Debts

62133 41050

õm{gV {Zdoe go g§~§{YV ~Q²>Q>o ImVo _| S>mbr J`r am{e
Amount written off in respect of depreciated investments

39647 61043

g{H«$` ê$n go Z ì`mnm[aV gmå`m§e Ho$ Ad_yë`Z hoVw àmdYmZ
Provision for diminution in the value of other than actively 
traded Equities

-15551 -13556

Hw$b (Am) TOTAL (B) 14148538 11995474

àMmbZ bm^/(hm{Z) B = (A - Am)
Operating Profit/(Loss) C = (A-B)

-131994 933190

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS / UNITED INDIA INSURANCE COMPANY LIMITED
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

Registration No.:545 Date of Renewal with the IRDAI: January 27, 2022
Ap½Z ~r_m amOñd ImVm 31 _mM© 2023 H$mo g_má df© Ho$ {bE

FIRE INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2023
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{d{Z_`Z / APPROPRIATIONS

eo`aYmaH$mo§ Ho$ ImVo H$mo A§V[aV
Transfer to Shareholders' Account

-131994 933190

_hm{dnpËV Ama{jV H$mo A§V[aV
Transfer to Catastrophe Reserve

0 0

AÝ` Ama{jV H$mo A§V[aV
Transfer to Other Reserves

0 0

Hw$b (B) TOTAL (C) -131994 933190

~r_m A{Y{Z`_ 1938 H$s Ymam 40 gr (2) Ho$ AZwgma h_ EVX²Ûmam à_m{UV H$aVo h¢ {H$ h_mar gdm}ËV_ OmZH$mar Am¡a {dídmg Ho$ AZwgma Ap½Z ~r_m 
H$mamo~ma _|, Mmho àË`j `m namoj ê$n go, H$ht ^r {H$E JE CnJV à~§Y IM© g^r A{½Z ~r_m amOñd ImVo _| IM© Ho$ ê$n _| nyU©V… {dH${bV {H$`o J`o h¡ &

As required by Section 40C(2) of Insurance Act 1938, we hereby certify that to the best of our knowledge and belief , all 
expenses wherever incurred whether directly or indirectly in respect of Fire Insurance Business have been fully debited in the 
Fire Insurance Revenue account as expenses.

{XZm§H$ H$r h_mao g§b¾ à{VdoXZ Ho$ AZwgma / Vide our report of date attached

GOPALAKRISHNAN SUNDARARAMAN
CHIEF FINANCIAL OFFICER & DIRECTOR
DIN: 09093945

SATYAJIT TRIPATHY
CHAIRMAN CUM MANAGING DIRECTOR
DIN: 08681994

For P. S. Subramania Iyer & Co
Chartered Accountants
FRN : 004104S

CA. J Raghuram
Partner
Membership No. 021929

For Manohar Chowdhry & Associates
Chartered Accountants
FRN :001997S

CA. D Theresa
Partner
Membership No. 218276

For S R B R & Associates LLP
Chartered Accountants 
FRN:004997S/S200051

CA. R. Sundararajan
Partner
Membership No.029814

ñWmZ : MoÞB© Place : Chennai 

{XZm§H$ : 30.05.2023 Date : 30.05.2023

ANAGHA DESHPANDE
COMPANY SECRETARY

dmñVo nr Eg gw~«`{Z¶m Aæ¶a EÊS> H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004104S 

dmñVo `Zmoha Mm¡Yar EÊS Egmo{gEQ²>g  

MmQ>©S>© AH$mC§Q>|Q²>g 

FRN : 001997S

dmñVo Eg Ama ~r Ama EÊS Egmo{gEQ²>g Eb Eb nr >

MmQ>©S>© AH$mC§Q>|Q²>g 

FRN :004997S/S200051

grE Oo aKwam‘
^mJrXma 
gXñ¶Vm g§. 021929

grE S>r Woaogm
^mJrXma 
gXñ¶Vm g§. 218276 

grE Ama.gw§XaamOZ 
^mJrXma 
gXñ¶Vm g§. 029814

H¥$Vo {ZXoeH$ _§S>b VWm CZH$s Va\$ go / For and on behalf of Board

AZKm Xoenm§S>o

H§$nZr g{Md

JmonmbH¥$îUZ gw§Xaam‘Z

‘w»¶ {dÎmr¶ A{YH$mar Ed§ {ZXoeH$

S>rAmB©EZ 09093945

gË¶OrV {ÌnmR>r

AÜ¶j gh à~§Y {ZXoeH$

S>rAmB©EZ 08681994
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{ddaU / Particulars
AZwgyMr 

Schedule

Mmby df© /
Current Year 
31-03-2023

JV df© /
Previous Year
31-03-2022

(` '000) (` '000)
A{O©V àr{_`_ (ewÕ)
Premium earned (Net)

1 2267831 2029094

{Zdoem| H$s {~H« s / AXm`Jr na bm^/hm{Z (ímwÕ)
Profit/Loss on sale/redemption of Investments (Net)

200415 106265

{d{Z_` go hm{Z/bm^
Exchange Loss/Gain

0 0

ã`mO, bm^m§e d {H$am`m - gH$b
Interest, Dividend & Rent - Gross

346340 320849

AÝ` / Others

eo`aYmaH$mo§ H$r {Z{Y go A{V{aŠV B©AmoE_ H$mo A§eXmZ
Contribution from Shareholders Fund towards excess EOM

489563 173825

Hw$b (A) TOTAL (A) 3304149 2630033

CnJV Xmdo (ewÕ)
Claims Incurred (Net)

2 1341732 1795760

H$_reZ
Commission

3 266967 262851

~r_m H$mamo~ma go g§~§{YV àMmbZ IM©
Operating Expenses related to Insurance Business

4 1175818 757898

AÝ` / Others

{Zdoím go g§~§{YV IM©
Expenses relating to Investments

642 627

{Zdoe H$s àr{_`_ na n[aemoYZ
Amortisation of Premium on Investments

1426 1590

õm{gV {Zdoe go g§~§{YV ~Q²>Q>o ImVo _| S>mbr J`r am{e
Amount written off in respect of depreciated investments

9136 14397

AemoÜ` Am¡a gpÝX½Y G$Um| Ho$ {bE àmdYmZ
Provision for Bad & Doubtful Debts

14316 9681

g{H«$` ê$n go Z ì`mnm[aV gmå`m§e Ho$ Ad_yë`Z hoVw àmdYmZ
Provision for diminution in the value of other than actively 
traded Equities

-3583 -3197

Hw$b (Am) TOTAL (B) 2806454 2839607

àMmbZ bm^/(hm{Z) B = (A - Am)
Operating Profit/(Loss) C = (A-B)

497695 -209574

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS / UNITED INDIA INSURANCE COMPANY LIMITED
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

Registration No.:545 Date of Renewal with the IRDAI: January 27, 2022
g_wÐr ~r_m amOñd ImVm 31 _mM© 2023 H$mo g_má df© Ho$ {bE 

MARINE INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2023
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 171170

{d{Z_`Z / APPROPRIATIONS

eo`aYmaH$mo§ Ho$ ImVo H$mo A§V[aV
Transfer to Shareholders' Account

497695 -209574

_hm{dnpËV Ama{jV H$mo A§V[aV
Transfer to Catastrophe Reserve

0 0

AÝ` Ama{jV H$mo A§V[aV
Transfer to Other Reserves

0 0

Hw$b (B) TOTAL (C) 497695 -209574

~r_m A{Y{Z`_ 1938 H$s Ymam 40 gr (2) Ho$ AZwgma h_ EVXÛmam à_m{UV H$aVo h¢ {H$ h_mar gdm}ËV_ OmZH$mar Am¡a {dídmg Ho$ AZwgma g_wÐr ~r_m 
H$mamo~ma _|, Mmho àË`j ̀ m namoj ê$n go, H$ht ̂ r {H$E JE CnJV à~§Y IM© , g^r g_wÐr ~r_m amOñd ImVo _| IM© Ho$ ê$n _| nyU©V …{dH${bV {H$`o J`o h¡§ &

As required by Section 40C(2) of Insurance Act 1938, we hereby certify that to the best of our knowledge and belief, all 
expenses wherever incurred whether directly or indirectly in respect of Marine Insurance Business have been fully debited in 
the Marine Insurance Revenue account as expenses.

{XZm§H$ H$r h_mao g§b¾ à{VdoXZ Ho$ AZwgma / Vide our report of date attached

GOPALAKRISHNAN SUNDARARAMAN
CHIEF FINANCIAL OFFICER & DIRECTOR
DIN: 09093945

SATYAJIT TRIPATHY
CHAIRMAN CUM MANAGING DIRECTOR
DIN: 08681994

For P. S. Subramania Iyer & Co
Chartered Accountants
FRN : 004104S

CA. J Raghuram
Partner
Membership No. 021929

For Manohar Chowdhry & Associates
Chartered Accountants
FRN :001997S

CA. D Theresa
Partner
Membership No. 218276

For S R B R & Associates LLP
Chartered Accountants 
FRN:004997S/S200051

CA. R. Sundararajan
Partner
Membership No.029814

ñWmZ : MoÞB© Place : Chennai 

{XZm§H$ : 30.05.2023 Date : 30.05.2023

ANAGHA DESHPANDE
COMPANY SECRETARY

dmñVo nr Eg gw~«_{Z¶m Aæ¶a EÊS> H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004104S 

dmñVo _Zmoha Mm¡Yar EÊS Egmo{gEQ²>g  

MmQ>©S>© AH$mC§Q>|Q²>g 

FRN : 001997S

dmñVo Eg Ama ~r Ama EÊS Egmo{gEQ²>g Eb Eb nr >

MmQ>©S>© AH$mC§Q>|Q²>g 

FRN :004997S/S200051

grE Oo aKwam‘
^mJrXma 
gXñ¶Vm g§. 021929

grE S>r Woaogm
^mJrXma 
gXñ¶Vm g§. 218276 

grE Ama.gw§XaamOZ 
^mJrXma 
gXñ¶Vm g§. 029814

H¥$Vo {ZXoeH$ _§S>b VWm CZH$s Va\$ go / For and on behalf of Board

AZKm Xoenm§S>o

H§$nZr g{Md

JmonmbH¥$îUZ gw§Xaam‘Z

‘w»¶ {dÎmr¶ A{YH$mar Ed§ {ZXoeH$

S>rAmB©EZ 09093945

gË¶OrV {ÌnmR>r

AÜ¶j gh à~§Y {ZXoeH$

S>rAmB©EZ 08681994
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dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 173172

{ddaU / Particulars
AZwgyMr 

Schedule

Mmby df© /
Current Year 
31-03-2023

JV df© /
Previous Year
31-03-2022

(` '000) (` '000)
A{O©V àr{_`_ (ewÕ)
Premium earned (Net)

1 140969822 125829337

{Zdoem| H$s {~H« s / AXm`Jr na bm^/hm{Z (ímwÕ)
Profit/Loss on sale/redemption of Investments (Net)

12028810 6065629

A§VaU ewëH$ BË`mXr / Transfer fees, etc. 12574 11395

ã`mO, bm^m§e d {H$am`m - gH$b
Interest, Dividend & Rent - Gross

20787254 18348059

AÝ` / Others

eo`aYmaH$mo§ H$r {Z{Y go A{V{aŠV B©AmoE_ H$mo A§eXmZ
Contribution from Shareholders Fund towards excess EOM

20462159 4281902

Hw$b (A) TOTAL (A) 194260619 154536322

CnJV Xmdo (ewÕ)
Claims Incurred (Net)

2 133532205 127884641

H$_reZ
Commission

3 9373450 7498894

~r_m H$mamo~ma go g§~§{YV àMmbZ IM©
Operating Expenses related to Insurance Business

4 54555017 35336779

AÝ` / Others

{Zdoím go g§~§{YV IM©
Expenses relating to Investments

38533 35796

{Zdoe H$s àr{_`_ na n[aemoYZ
Amortisation of Premium on Investments

85565 90762

õm{gV {Zdoe go g§~§{YV ~Q²>Q>o ImVo _| S>mbr J`r am{e
Amount written off in respect of depreciated investments

548317 821776

AemoÜ` Am¡a gpÝX½Y G$Um| Ho$ {bE àmdYmZ
Provision for Bad & Doubtful Debts

859286 552621

g{H«$` ê$n go Z ì`mnm[aV gmå`m§e Ho$ Ad_yë`Z hoVw àmdYmZ
Provision for diminution in the value of other than actively 
traded Equities

-215062 -182501

Hw$b (Am) TOTAL (B) 198777311 172038768

àMmbZ bm^/(hm{Z) B = (A - Am)
Operating Profit/(Loss) C = (A-B)

-4516692 -17502446

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS / UNITED INDIA INSURANCE COMPANY LIMITED
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

Registration No.:545 Date of Renewal with the IRDAI: January 27, 2022
{d{dY ~r_m amOñd ImVm 31 _mM© 2023 H$mo g_má df© Ho$ {bE 

MISCELLANEOUS INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2023
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 173172

{d{Z_`Z / APPROPRIATIONS

eo`aYmaH$mo§ Ho$ ImVo H$mo A§V[aV
Transfer to Shareholders' Account

-4516692 -17502446

_hm{dnpËV Ama{jV H$mo A§V[aV
Transfer to Catastrophe Reserve

0 0

AÝ` Ama{jV H$mo A§V[aV
Transfer to Other Reserves

0 0

Hw$b (B) TOTAL (C) -4516692 -17502446

~r_m A{Y{Z`_ 1938 H$s Ymam 40 gr (2) Ho$ AZwgma h_ EVX²Ûmam à_m{UV H$aVo h¢ {H$ h_mar gdm}ËV_ OmZH$mar Am¡a {dídmg Ho$ AZwgma {d{dY ~r_m 
H$mamo~ma _|, Mmho àË`j `m namoj ê$n go, H$ht ^r {H$E JE CnJV à~§Y IM© g^r {d{dY ~r_m amOñd ImVo _| IM© Ho$ ê$n _| nyU©V… {dH${bV {H$`o J`o h¡§ &

As required by Section 40C(2) of Insurance Act 1938, we hereby certify that to the best of our knowledge and belief , all 
expenses wherever incurred whether directly or indirectly in respect of Miscellaneous Insurance Business have been fully 
debited in the Miscellaneous Insurance Revenue account as expenses.

{XZm§H$ H$r h_mao g§b¾ à{VdoXZ Ho$ AZwgma / Vide our report of date attached

GOPALAKRISHNAN SUNDARARAMAN
CHIEF FINANCIAL OFFICER & DIRECTOR
DIN: 09093945

SATYAJIT TRIPATHY
CHAIRMAN CUM MANAGING DIRECTOR
DIN: 08681994

For P. S. Subramania Iyer & Co
Chartered Accountants
FRN : 004104S

CA. J Raghuram
Partner
Membership No. 021929

For Manohar Chowdhry & Associates
Chartered Accountants
FRN :001997S

CA. D Theresa
Partner
Membership No. 218276

For S R B R & Associates LLP
Chartered Accountants 
FRN:004997S/S200051

CA. R. Sundararajan
Partner
Membership No.029814

ñWmZ : MoÞB© Place : Chennai 

{XZm§H$ : 30.05.2023 Date : 30.05.2023

ANAGHA DESHPANDE
COMPANY SECRETARY

dmñVo nr Eg gw~«_{Z¶m Aæ¶a EÊS> H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004104S 

dmñVo _Zmoha Mm¡Yar EÊS Egmo{gEQ²>g  

MmQ>©S>© AH$mC§Q>|Q²>g 

FRN : 001997S

dmñVo Eg Ama ~r Ama EÊS Egmo{gEQ²>g Eb Eb nr >

MmQ>©S>© AH$mC§Q>|Q²>g 

FRN :004997S/S200051

grE Oo aKwam‘
^mJrXma 
gXñ¶Vm g§. 021929

grE S>r Woaogm
^mJrXma 
gXñ¶Vm g§. 218276 

grE Ama.gw§XaamOZ 
^mJrXma 
gXñ¶Vm g§. 029814

H¥$Vo {ZXoeH$ _§S>b VWm CZH$s Va\$ go / For and on behalf of Board

AZKm Xoenm§S>o

H§$nZr g{Md

JmonmbH¥$îUZ gw§Xaam‘Z

‘w»¶ {dÎmr¶ A{YH$mar Ed§ {ZXoeH$

S>rAmB©EZ 09093945

gË¶OrV {ÌnmR>r

AÜ¶j gh à~§Y {ZXoeH$

S>rAmB©EZ 08681994
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dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 175174

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS / UNITED INDIA INSURANCE COMPANY LIMITED
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

Registration No.:545 Date of Renewal with the IRDAI: January 27, 2022

bm^ Am¡a hm{Z ImVm 31 _mM© 2023 H$mo g_má df© Ho$ {bE 

PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2023

{ddaU / Particulars
AZwgyMr 

Schedule

Mmby df© /
Current Year 
31-03-2023

JV df© /
Previous Year
31-03-2022

(` '000) (` '000)
àMmbZ bm^ / (hm{Z) / OPERATING PROFIT/(LOSS)

Ap½Z ~r_m / Fire Insurance -131994 933190

g_wÐr ~r_m / Marine Insurance 497695 -209574

{d{dY ~r_m / Miscellaneous Insurance -4516692 -17502446

{Zdoe go Am` / INCOME FROM INVESTMENTS

ã`mO, bm^m§e d {H$am`m - gH$b / Interest, Dividend & Rent - Gross 0 1647343

{Zdoe H$s {~H« s na bm^ / Profit on sale of investments 0 461900

AÝ` Am` / OTHER INCOME

~Q²Qo ImVo _| Smbm J`m {d{dY eof / Sundry Balance written off 1050830 22719

n[agånpËV`m| H$s {~H« s na bm^ / hm{Z VWm AÝ` Am`  
 Profit/Loss on sale of assets & other incomes

-171281 139824

Hw$b (A) / TOTAL (A) -3271442 -14507044

àmdYmZ (H$a Ho$ Abmdm) / PROVISIONS (Other than taxation)

{Zdoe Ho$ Ad_yë`Z hoVw / For diminution in the value of investments 0 -13898

gpÝX½Y G$Um| hoVw / For doubtful debts 0 42082

AÝ` IM© / OTHER EXPENSES

 CYma na ã`mO/ Interest On Borrowings 624514 742500

[ZJ_r` gm_m{OH  Xm[`Ëd na IM© 
Expenses on Corporate Social Responsibility

7120 118980

A{V{aº$ B©AmoE_ hoVw nm[bgrYmaH$mo§ H$s [Z{Y H mo A¨eXmZ  
Contribution to Policyholders Fund towards excess EOM

24390211 5886537

J¡a ~r_m H$mamo~ma go g§~§{YV IM© 
Expenses other than those related to Insurance Business

0 2726

~Q²>Q>o ImVo _| S>mbm J`m AemoÜ` G$U / Bad debts written off 0 0

{Zdoe àr{_`_ na n[aemoYZ / Amortisation of Premium on 
Investments

0 6912

õm{gV {Zdoe go g§~§{YV ~Q²>Q>o ImVo _| S>mbr J`r am{e`m±  
Amount written off in respect of depreciated investments

0 62579

Hw$b (Am) TOTAL (B) 25021845 6848418

H$a Ho$ nyd© bm^ (B) = (A - Am)/Profit / (Loss) Before Tax (C)= (A-B) -28293287 -21355462
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 175174

H$a Ho$ {b`o àmdYmZ / Provision for Taxation 0 0

JV dfm] go g§~§{YV H$a / Taxation relating to earlier years 0 0

H$a Ho$ ~mX bm^ /(hm{Z) ( B© ) / Profit/(Loss) After Tax (D) -28293287 -21355462

{d{Z`moOZ / APPROPRIATIONS

df© Ho  Xm¡amZ {H$`m J`m A§V{a_ bm^m§e / 
Interim dividends paid during the year

0 0

àñVm{dV A§{V_ bm^m§ím / Proposed final dividend 0 0

bm^m§ím {dVaU H$a / Dividend distribution tax 0 0

{S>~|Ma _moMZ Ama{jV Hmo A§V[aV / 
Transfer to Debenture Redemption Reserve

0 225000

gm_mÝ` Ama{jV H$mo A§V[aV / Transferred to General Reserve -1125000 -2157015

VwbZ nÌ H$mo A§V[aV eof / Balance carried forward to Balance Sheet -27168287 -19423447

_yb Am¡a VabrH¥ V à[V eo`a go Am`  
Basic and Dilluted Earning Per Share

-7.25 -5.67

{XZm§H$ H$r h_mao g§b¾ à{VdoXZ Ho$ AZwgma / Vide our report of date attached

GOPALAKRISHNAN SUNDARARAMAN
CHIEF FINANCIAL OFFICER & DIRECTOR
DIN: 09093945

SATYAJIT TRIPATHY
CHAIRMAN CUM MANAGING DIRECTOR
DIN: 08681994

For P. S. Subramania Iyer & Co
Chartered Accountants
FRN : 004104S

CA. J Raghuram
Partner
Membership No. 021929

For Manohar Chowdhry & Associates
Chartered Accountants
FRN :001997S

CA. D Theresa
Partner
Membership No. 218276

For S R B R & Associates LLP
Chartered Accountants 
FRN:004997S/S200051

CA. R. Sundararajan
Partner
Membership No.029814

ñWmZ : MoÞB© Place : Chennai 

{XZm§H$ : 30.05.2023 Date : 30.05.2023

ANAGHA DESHPANDE
COMPANY SECRETARY

dmñVo nr Eg gw~«_{Z¶m Aæ¶a EÊS> H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004104S 

dmñVo _Zmoha Mm¡Yar EÊS Egmo{gEQ²>g  

MmQ>©S>© AH$mC§Q>|Q²>g 

FRN : 001997S

dmñVo Eg Ama ~r Ama EÊS Egmo{gEQ²>g Eb Eb nr >

MmQ>©S>© AH$mC§Q>|Q²>g 

FRN :004997S/S200051

grE Oo aKwam‘
^mJrXma 
gXñ¶Vm g§. 021929

grE S>r Woaogm
^mJrXma 
gXñ¶Vm g§. 218276 

grE Ama.gw§XaamOZ 
^mJrXma 
gXñ¶Vm g§. 029814

H¥$Vo {ZXoeH$ _§S>b VWm CZH$s Va\$ go / For and on behalf of Board

AZKm Xoenm§S>o

H§$nZr g{Md

JmonmbH¥$îUZ gw§Xaam‘Z

‘w»¶ {dÎmr¶ A{YH$mar Ed§ {ZXoeH$

S>rAmB©EZ 09093945

gË¶OrV {ÌnmR>r

AÜ¶j gh à~§Y {ZXoeH$

S>rAmB©EZ 08681994
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dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 177176

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS / UNITED INDIA INSURANCE COMPANY LIMITED
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

Registration No.:545 Date of Renewal with the IRDAI: January 27, 2022
31 _mM© 2023 Ho$ {XZ na H$m VwbZ nÌ

BALANCE SHEET AS AT 31st MARCH 2023

{ddaU / Particulars AZwgyMr 
Schedule

Mmby df© /
Current Year 
31-03-2023

JV df© /
Previous Year
31-03-2022

(` '000) (` '000)
{Z{Y`m| H$m òmoV 
SOURCES OF FUNDS

ímo`a ny±Or 
SHARE CAPITAL

5 39050000 39050000

Ama{j{V`m± Am¡a A{Yeof  
RESERVES AND SURPLUS

6 221216 1325262

ghr _yë` n[adV©Z ImVm - eo`aYmaH$m| 
FAIR VALUE CHANGE ACCOUNT - SHAREHOLDERS'

0 2064471

ghr _yë` n[adV©Z ImVm - nm°{bgrYmaH$m|
FAIR VALUE CHANGE ACCOUNT - POLICYHOLDERS'

36783513 29599206

G$U
BORROWINGS

7 0 9000000

Hw$b / TOTAL 76054729 81038939

{Z{Y`m| H$m Cn`moJ  
APPLICATION OF FUNDS

{Zdoím - eo`aYmaH$m| / INVESTMENTS - SHAREHOLDERS' 8 0 23368655

{Zdoím - nm°{bgrYmaH$m| / INVESTMENTS - POLICYHODLERS' 8A 354787862 335046294

G$Êm
LOANS

9 2081296 1950390

ñWm`r n[agånpËV`m±
FIXED ASSETS

10 4403224 4498886

Mmby n[agånpËV`m±  
CURRENT ASSETS

ZH$X Am¡a ~¢H$ eof  
CASH AND BANK BALANCES

11 21990193 26680544

A{J«_ Am¡a AÝ` n[agånpËV`m±  
ADVANCES AND OTHER ASSETS

12 59272462 59119029

Cn Hw b (A)  
SUB-TOTAL (A)

81262655 85799573
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 177176

Mmby Xo`VmE± 
CURRENT LIABILITIES

13 326839876 308162606

àmdYmZ / PROVISIONS 14 86232166 80885700

Cn Hw$b (Am) / SUB-TOTAL (B) 413072042 389048306

ewÕ Mmby n[agånpËV`m± (B) = (A-Am)  
NET CURRENT ASSETS (C) = (A - B)

-331809387 -303248733

{d{dY IM© 
({OZH$mo ~Q²>Q>o ImVo _| Zht S>mbm J`m `m g_m`mo{OV Zht {H$`m J`m) 
MISCELLANEOUS EXPENDITURE 
(to the extent not written off or adjusted)

15 0 0

bm^ Am¡a hm{Z ImVo _| Zm_o eof  
DEBIT BALANCE IN PROFIT AND LOSS ACCOUNT

6A 46591734 19423447

Hw$b / TOTAL 76054729 81038939

{XZm§H$ H$r h_mao g§b¾ à{VdoXZ Ho$ AZwgma / Vide our report of date attached

GOPALAKRISHNAN SUNDARARAMAN
CHIEF FINANCIAL OFFICER & DIRECTOR
DIN: 09093945

SATYAJIT TRIPATHY
CHAIRMAN CUM MANAGING DIRECTOR
DIN: 08681994

For P. S. Subramania Iyer & Co
Chartered Accountants
FRN : 004104S

CA. J Raghuram
Partner
Membership No. 021929

For Manohar Chowdhry & Associates
Chartered Accountants
FRN :001997S

CA. D Theresa
Partner
Membership No. 218276

For S R B R & Associates LLP
Chartered Accountants 
FRN:004997S/S200051

CA. R. Sundararajan
Partner
Membership No.029814

ñWmZ : MoÞB© Place : Chennai 

{XZm§H$ : 30.05.2023 Date : 30.05.2023

ANAGHA DESHPANDE
COMPANY SECRETARY

dmñVo nr Eg gw~«‘{Z¶m Aæ¶a H§$. MmQ>©S>©
AH$mC§Q>|Q²>g 
FRN :004104S 

dmñVo ‘Zmoha Mm¡Yar Egmo{gEQ²>g MmQ>©S>© 

AH$mC§Q>|Q²>g 

FRN : 001997S

dmñVo Eg Ama ~r Ama Egmo{gEQ²>g Eb Eb nr MmQ>©S>

hAH$mC§Q>|Q²>g

FRN :004997S/S200051

grE Oo aKwam‘
^mJrXma 
gXñ¶Vm g§. 021929

grE S>r Woaogm
^mJrXma 
gXñ¶Vm g§. 218276 

grE Ama.gw§XaamOZ 
^mJrXma 
gXñ¶Vm g§. 029814

H¥$Vo {ZXoeH$ _§S>b VWm CZH$s Va\$ go / For and on behalf of Board

AZKm Xoenm§S>o

H§$nZr g{Md

JmonmbH¥$îUZ gw§Xaam‘Z

‘w»¶ {dÎmr¶ A{YH$mar Ed§ {ZXoeH$

S>rAmB©EZ 09093945

gË¶OrV {ÌnmR>r

AÜ¶j gh à~§Y {ZXoeH$

S>rAmB©EZ 08681994
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dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 179178

{ddaU / Particulars
Mmby df© / 

Current Year 
31-03-2023

JV df© / 
Previous Year 
31-03-2022

Am§{eH$ ê$n _| MwH$Vm eo`a / On Partly Paid Investments 1074.55 800
nm{bgr Ho$ VhV AÝ` Xmdo {OÝh| H§$nZr G$U Zht _mZVr 
Claims other than those under policies, not acknowledged as debts

1625300 1648619

eof ~r_mboIZ A{^~ÝYZ (eo`a Am¡a G$U nÌm| Ho$ g§~§Y _|)
Underwriting commitments outstanding (in respect of Shares and Securities)

0 0

H§$nZr Ûmam `m CgH$s Amoa go Xr JB© à{V^y{V`m± 
Guarantees given by or on behalf of the Company

0 150

{ddmXmñnX d¡Ym{ZH$ _m±J / Xo`Vm`o§ {OgH$m àmdYmZ Zht {H$`m J`m  
Statutory demands /liabilities in dispute, not provided for

41682481 35868504

ImVo _| nwZ~u_m Xo`VmAm| Ho$ {b`o àmdYmZ Zht {H$`m J`m h¡ Reinsurance obligations to 
the extent not provided for in accounts

0 0

~H$m`m gmI nÌ / Outstanding Letter of Credit 32218 31017

31 _mM© 2023 H$mo AmH$pñ_H$ Xo`VmE± / CONTINGENT LIABILITIES AT 31ST MARCH 2023 (` ‘000)

ZmoQ>: 
1. d¡Ym{ZH$ _m§Jo§/{ddmX _o§ XoZXm{a`m§, {OZHo$ {bE àmdYmZ Zhr§ h¡, _o§ Ow_©mZm `{X H$moB© bmJy hmo, em{_b Zhr§ h¡
2.  Am`H$a A{YH$m{a`mo§ Zo {dJV H$wN> df©mo§ _o§ H$§nZr H$mo A~ VH$ Xo` YZdmngr H$mo g_m`mo{OV {H$`m h¡, {OgH$r am{e ` 5003975 hOma 

(` 4850674 hOma)
Note :
1.  Statutory Demands/Liabilities in dispute, not provided for does not include penalty, if any applicable.
2.   The Income Tax Authorities have adjusted, over the years, the refund due till date to the Company amounting to 

` 5003975 thousands (` 4850674 thousands)

{dËVr` {ddaU _| gpå_{bV AZwgy{M`m± 
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

AZwgyMr - 1 - A{O©V àr{_`_ (ewÕ) 31 _mM© 2023 H$mo g_má df© Ho$ {bE / 
SCHEDULE - 1 - PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2023 

{ddaU / Particulars

Ap½Z / Fire g_wÐr / Marine {d{dY / Misc. Hw$b / Total

Mmby df©
Current Year

JV df©
Previous Year

Mmby df©
Current Year

JV df©
Previous Year

Mmby df©
Current Year

JV df©
Previous Year

Mmby df©
Current Year

JV df©
Previous Year

(` '000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000)

go àr{_`_ / PREMIUM FROM

àË`j H$mamo~ma / 
Direct Business Written

18825406 18434801 4363405 3747916 153254240 135039770 176443051 157222487

Omo‹S>| … ñdrH¥$V nwZ~u_m  
Add: Premium on Reinsurance 
accepted

2227617 2544589 47540 101015 425003 626062 2700160 3271666

KQ>mE± … A{n©V nwZ~u_m /  
Less: Premium on Reinsurance 
Ceded

11966866 10527842 2235455 1526201 10972515 14073584 25174836 26127627

ewÕ àr{_`_ / Net Premium 9086157 10451548 2175490 2322730 142706728 121592248 153968375 134366526

Ag_má Omo{I_m| Ho$ {b`o {Z{Y _| 
n[adV©Z hoVw g_m`moOZ  
Adjustment for change in 
reserve for unexpired risks

-880950 -1353978 92341 -293636 -1736906 4237089 -2525515 2589475

A{O©V àr{_`_ (ewÕ) / 
Premium Earned (Net)

8205207 9097570 2267831 2029094 140969822 125829337 151442860 136956001
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 179178

AZwgyMr - 2 - CnJV Xmdo (ewÕ) 31 _mM© 2023 H$mo g_má df© Ho$ {bE
SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2023 

AZwgyMr - 3 - H$_reZ 31 _mM© 2023 H$mo g_má df© Ho$ {bE
SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2023 

{ddaU / Particulars

Ap½Z / Fire g_wÐr / Marine {d{dY / Misc. Hw$b / Total

Mmby df©
Current 

Year

JV df©
Previous 

Year

Mmby df©
Current 

Year

JV df©
Previous 

Year

Mmby df©
Current 

Year

JV df©
Previous 

Year

Mmby df©
Current 

Year

JV df©
Previous 

Year

(` '000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000)

AXm {H$`o J`o Xmdo / CLAIMS PAID

àË`j H$mamo~ma / Direct Business 9289209 8272624 3942437 2262217 137822493 132487744 151054139 143022585

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 387314 1699183 10584 82946 274449 317947 672347 2100076

KQ>mE± … A{n©V nwZ~u_m/ Less: Reinsurance ceded 3092351 3436382 2587863 1058311 11292438 13095560 16972652 17590253

AXm {H$`o J`o ewÕ Xmdo / Net Claims paid 6584172 6535425 1365158 1286852 126804504 119710131 134753834 127532408

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo -àË`j 
Add: Claims Outstanding - Closing - Direct

25887244 26296290 9155289 11680036 256915338 252118469 291957871 290094795

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m 
Add: Claims Outstanding - Closing - RI Accepted

2311386 3483096 170623 140652 863867 1061726 3345876 4685474

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo -A{n©V nwZ~u_m 
Less: Claims outstanding - Closing - RI Ceded

13901121 14633600 5931625 8402975 26721072 28849763 46553818 51886338

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ewÕ 
Add: Claims Outstanding - Closing - Net

14297509 15145786 3394287 3417713 231058133 224330432 248749929 242893931

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo - àË`j 
Less: Outstanding claims at the beginning of the 
year - Direct

26296290 30315116 11680036 8581367 252118469 244563793 290094795 283460276

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo - ñdrH¥$V nwZ~u_m 
Less: Claims outstanding at the beginning of the 
year - RI Accepted

3483096 4452408 140652 177148 1061726 1211023 4685474 5840579

Omo‹S>| … df© Ho$ Ama§^ _| ~H$m`m Xmdo - A{n©V nwZ~u_m 
Add: Claims outstanding at the beginning of the 
year - RI Ceded

14633600 18406071 8402975 5849710 28849763 29618894 51886338 53874675

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo - ewÕ
Less: Claims outstanding at the beginning of the 
year - Net

15145786 16361453 3417713 2908805 224330432 216155922 242893931 235426180

CnJV Xmdo (ewÕ) / Claims Incurred (Net) 5735895 5319758 1341732 1795760 133532205 127884641 140609832 135000159

{ddaU / Particulars

Ap½Z / Fire g_wÐr / Marine {d{dY / Misc. Hw$b / Total
Mmby df©
Current 

Year

JV df©
Previous 

Year

Mmby df©
Current 

Year

JV df©
Previous 

Year

Mmby df©
Current Year

JV df©
Previous Year

Mmby df©
Current Year

JV df©
Previous Year

(` '000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000)

AXm {H$`o J`o H$_reZo / COMMISSION PAID
àË`j H$mamo~ma / Direct Business 1781009 1742324 316368 299934 10321385 8530170 12418762 10572428
Hw$b (A) / TOTAL (A) 1781009 1742324 316368 299934 10321385 8530170 12418762 10572428
Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ 
Add: Commission on Reinsurance Accepted

288623 330696 10816 17030 84275 121212 383714 468938

KQ>mE± … A{n©V nwZ~u_m na H$_reZ 
Less: Commission on Reinsurance Ceded

1098129 809864 60217 54113 1032210 1152488 2190556 2016465

H$_rímZ (ewÕ) / Commission (Net) 971503 1263156 266967 262851 9373450 7498894 10611920 9024901
ì`dgm̀  àmá H$aZo Ho$ {bE CnJV ì`` (gH$b) H$m {ddaU / Break-up of the expenses (Gross) incurred to procure business to be furnished as per details indicated below:
EOoÝQ> / Agents 703318 689880 182401 175768 7467030 6128196 8352749 6993844
Xbmb / Brokers 1009350 980482 133820 124022 2387000 1911888 3530170 3016392
{ZJ_r` EOoÝgr / Corporate Agency 68341 71962 147 144 467355 490086 535843 562192
AÝ` / Others 0 0 0 0 0 0 0 0
Hw$b (Am) / TOTAL (B) 1781009 1742324 316368 299934 10321385 8530170 12418762 10572428
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 181180

AZwgyMr - 4 - ~r_m H$mamo~ma go g§~§{YV àMmbZ IM© 31 _mM© 2023 H$mo g_má df© Ho$ {bE 
SCHEDULE - 4 - OPERATING EXPENSES RELATED TO INSURANCE BUSINESS FOR THE YEAR ENDED 31ST MARCH 2023 

{ddaU / Particulars

Ap½Z / Fire g_wÐr / Marine {d{dY / Misc. Hw$b / Total

Mmby df©
Current Year

JV df©
Previous Year

Mmby df©
Current Year

JV df©
Previous 

Year

Mmby df©
Current 

Year

JV df©
Previous 

Year

Mmby df©
Current Year

JV df©
Previous 

Year

(` '000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000)

H$_©Mm[a`m| H$m doVZ Am¡a H$ë`mU {hV
Employees' remuneration and Welfare 
benefits

6719001 4740268 1057305 652463 49068036 30654934 56844342 36047665

`mÌm, n[adhZ Am¡a dmhZ IM©
Travel, conveyance and vehicle running 
expenses

41788 33103 6576 4556 305172 214074 353536 251733

à{ejU IM© 
Training Expenses

2679 867 422 120 19563 5605 22664 6592

{H$am`m, Xa| Am¡a H$a
Rents, rates & taxes

144516 154774 22741 21303 1055383 1000915 1222640 1176992

_aå_V / Repairs 15655 14968 2464 2060 114324 96796 132443 113824

_wÐU Am¡a boIZ gm_J«r 
Printing and Stationery

19511 20481 3070 2819 142490 132447 165071 155747

g§Mma / Communication 25867 32336 4071 4451 188906 209111 218844 245898

{d{Y Am¡a ì`dgm{`H$ à^ma 
Legal and Professional charges

12946 11891 2037 1637 94546 76898 109529 90426

boIm narjH$ Ho$ ewëH$, IM© Am{X 
Auditors' fees, expenses etc.

A) boImnarjH$ Ho$ ê$n _| 
(a) as auditor

4892 6159 770 848 35723 39834 41385 46841

Am)  gbmhH$ma Ho$ ê$n _| `m AÝ` {H$gr 
h¡{g`V _|

(b)  as advisor or in any other 
capacity, in respect of

(i) H$a g§~§{YV _m_bo
(i) Taxation matters

0 0 0 0 0 0 0 0

(ii) ~r_m _m_bo
(ii) Insurance matters

0 0 0 0 0 0 0 0

(iii)  à~§YZ godmE± VWm
(iii) Management services; and

0 0 0 0 0 0 0 0

B)  AÝ` {H$gr h¡[g`V
(c) Any other capacity

252 269 39 37 1842 1743 2133 2049

{dkmnZ Am¡a OZ g§MmaU
Advertisement and publicity

5028 -178 792 -25 36717 -1153 42537 -1356

ã`mO Am¡a ~¢H$ à^ma
Interest and Bank Charges

38302 40276 6027 5544 279710 260461 324039 306281

_yë`õmg / Depreciation 106606 51720 16775 7118 778532 334467 901913 393305

àr{_`_ ImVo na godm H$a
Service Tax on Premium A/c

0 620 0 86 0 4010 0 4716

~{hòmoV ì``
Outsourcing Expenses

37858 29852 5957 4109 276469 193049 320284 227010

`y_oŠg ì`` / UMEX Exp. 86847 97632 13666 13438 634237 631377 734750 742447

AÝ` / Others 84189 79584 33106 37334 1523367 1482211 1640662 1599129

Hw$b / TOTAL 7345937 5314622 1175818 757898 54555017 35336779 63076772 41409299
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 181180

AZwgyMr - 5 - 31 _mM© 2023 H$mo eo`a ny±Or
SCHEDULE - 5 -SHARE CAPITAL AS AT 31ST MARCH 2023 

AZwgyMr - 5A - eo`aYmaU H$m à{V_mZ (à~§YZ Ûmam `Wm à_m{UV) 31 _mM© 2023 H$mo g_má Ad{Y Ho$ {bE
SCHEDULE - 5A - PATTERN OF SHARE HOLDING [As certified by the Management] FOR THE YEAR ENDED 31ST MARCH 2023 

{ddaU / Particulars

Mmby df©
Current Year
31-03-2023

JV df©
Previous Year
31-03-2022

(` '000) (` '000)
A{YH¥$V ny±Or
Authorised Capital
7500000000 gmå`m§e eo`a àË`oH$ ` 10/- H$m
7500000000 Equity Shares of ` 10/- each

75000000 50000000

{ZJ©{_V n±yOr
Issued Capital
3905000000 gmå`m§e eo`a àË`oH$ ` 10/- H$m
3905000000 Equity Shares of ` 10/- each 39050000 39050000

A{^XËV ny±Or
Subscribed Capital
3905000000 gmå`m§e eo`a àË`oH$ ` 10/- H$m
3905000000 Equity Shares of ` 10/- each 39050000 39050000

_m±J ny±Or
Called up Capital
3905000000 gmå`m§e eo`a àË`oH$ ` 10/- H$m
3905000000 Equity Shares of ` 10/- each 39050000 39050000

KQ>mE± … AàXËV _m§J
Less : Calls unpaid 0 0
Omo‹S>| … OãV gmå`m§e eo`a (_ybV… àXËV am{e)
Add :  Equity Shares forfeited (Amount orginally paid up) 0 0
KQ>mE± … g_ _yë` gmå`m§e eo`am| H$s dmngr IarX
Less :  Par Value of Equity Shares bought back 0 0
KQ>mE± … àma§{^H$ IM©
Less :  Preliminary Expenses 0 0
KQ>mE± … IM© _| ~r_mboIZ `m eo`am| Ho$ A§ímXmZ na H$_reZ `m Xbmb H$_reZ em{_b h¡
Less :  Expenses including commission or brokerage on Underwriting or 

subscription of shares 0 0

Hw$b / TOTAL 39050000 39050000

{ddaU / Particulars

Mmby df© / Current Year
31-03-2023

JV df© / Previous Year
31-03-2022

ímo`am| H$s g§§»`m 
No. of Shares

Am{YnË` %
% of Holding

ímo`am| H$s g§§»`m
No. of Shares

Am{YnË` %
% of Holding

g§dY©H$ / Promoters
^maVr`/ Indian

^maV gaH$ma / Government of India 3904999970 100% 3904999970 100%
^maV gaH$ma Ho$ _ZmoZrV gXñ`  
Nominees of Govt. of India 30 0% 30 0%

Hw$b / Total 3905000000 3905000000
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 183182

AZwgyMr - 6 - 31 _mM© 2023 H$mo Ama{j{V`m± VWm A{Yeof
SCHEDULE - 6 - RESERVES & SURPLUS AS AT 31ST MARCH 2023 

 AZþgyMs - 6E - 31 _mM© 2023 H$mo cm^ Am¡a hmZo ImVo _o§ So{~Q ~¡c§og
SCHEDULE - 6A - DEBIT BALANCE IN PROFIT AND LOSS ACCOUNT AS AT 31ST MARCH 2023 

AZwgyMr - 7 - 31 _mM© 2023 H$mo CYma
SCHEDULE - 7 - BORROWINGS AS AT 31ST MARCH 2023 

{ddaU / Particulars
Mmby df© / Current Year

31-03-2023

JV df© / Previous 
Year

31-03-2022
(` '000) (` '000)

ny±Or Ama{jV / Capital Reserve 13589 13589

ny±Or n[aemoYZ Ama{jV / Capital Redemption Reserve 0 0

eo`a àr{_`_ / Share Premium 0 0

gm_mÝ` Ama{jV (df© Ho$ Ama§^ _|) / General Reserve (Opening) 0 2157015

Omo‹So>§: {Z~mªY {aOd© / Add: Free Reserve 1125000 0

KQmE± : bm^ Am¡a hm{Z ImVo go A§V[aV /

Less: Transfer from Profit & Loss Account
1125000 2157015

df© Ho$ A§V åm| eof / Closing Balance 0 0

_hm{dnpËV Ama{jV / Catastrophe Reserve 0 0
AÝ` Ama{j{V`m± - {Zdoe Ama{jV 

Other Reserves - Investment Reserve
8627 8628

df© Ho$ Ama§^ _o§ {dXoer _wX«m g§ào[fV Ama{jV / Foreign Currency Translation Reserve - Opening 
Balance

178045 170649

df© Ho$ Xm¡amZ Omo‹So>§/KQ>mE±/ Addition/Withdrawal during the year 20955 7396

{dXoer _wÐm AZwdmX Ama{jV-df© Ho$ A§V _o§ eof  
Foreign Currency Translation Reserve - Closing Balance

199000 178045

GU nÌ _moMZ Ama{jV / Debenture Redemption Reserve 0 1125000

bm^ Am¡a hm{Z ImVo _| eof bm^ / Balance of Profit in Profit & Loss Account 0 0

Hw$b / TOTAL 221216 1325262

{ddaU / Particulars
Mmby df© / Current Year

31-03-2023
JV df© / Previous Year

31-03-2022

(` '000) (` '000)
Opening Balance / df© Ho$ Am§a^ _o§ eof 19423447 0

Add: Loss of Current Year / Mmby df© H$m hm{Z 27168287 19423447

df© Ho$ A§V åm| eof / Closing Balance 46591734 19423447

{ddaU / Particulars
Mmby df© / Current Year

31-03-2023
JV df© / Previous Year

31-03-2022
(` '000) (` '000)

G$U nÌ / ~mÊS> / Debentures / Bonds 0 9000000

~¢H$ / Banks 0 0

{dËVr` g§ñWm`| / Financial Institutions 0 0

AÝ` ({ddaUmZwgma) / Others (to be specified) 0 0

Hw$b / TOTAL 0 9000000
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AZwgyMr - 8 - 31 _mM© 2023 H$mo {Zdoe (A§eYmar {Z{Y) 
SCHEDULE - 8 (Shareholders’ Funds) As On 31ST MARCH 2023 

{ddaU / Investments
31-03-2023 31-03-2022

(` '000) (` ‘000) (` ‘000) (` ‘000)

XrK©H$mbrZ {Zdoe /  

Long Term Investment 

gaH$mar à{V^y{V`m± Am¡a gaH$mar àË`m^yV ~mÊS> {Og_| gaH$mar hþÊS>r ^r em{_b h¡ /  
Govt Securities and Government Guaranteed Bonds incl. Treasury Bills 

0  10662420 

AÝ` AZw_mo{XV à{V^y{V`m± /  
Other Approved Securities 0 0

AÝ` {Zdoe /  
Other Investments 

 a) ímo`a / Shares 0 0

 aa) gmå`m§e / Equity 0 5423924

 ab) A{Y_mZ / Preference 0 0

 b) å`yMwAb \$ÊS> / Mutual Funds 0 0

 c) ì`wËnÞ XñVmdoµO / Derivative Instruments 0 0

 d) G$UnÌ VWm ~mÊS> / Debentures and Bonds 0 875029

 e) AÝ` à{V^y{V`m±> / Other Secuirities 0 0

 f) {Z`§{ÌV H§$nZr / Subsidiaries 0 0

 g)  {Zdoe n[ag§npËV`m± - g§nXm /  
Investment Properties-Real Estates 0 0

0  6298953 

AmYma^yV VÏmm gm_m{OH$ úmoÌ _| {Zdoe / Invt in Infra and Social Sector 0 0 3452879  3452879 

J¡a AZw_mo{XV {Zdoe / Other than Approved Investments 0 0 1330105  1330105 

Cn Hw$b / SUB-TOTAL  0  21744357 

AënH$mbrZ {Zdoe / 
Short Term Investment 

gaH$mar à{V^y{V`m± Am¡a gaH$mar àË`m^yV ~mÊS> {Og_|  
gaH$mar hþÊS>r ^r em{_b h¡ /  

Govt Securities and Government Guaranteed Bonds  
incl. Treasury Bills 

 0  445837 

AÝ` AZw_mo{XV à{V^y{V`m± / Other Approved Securities 0 0
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 185184

{ddaU / Investments
31-03-2023 31-03-2022

(` '000) (` ‘000) (` ‘000) (` ‘000)

AÝ` {Zdoe / Other Investments 

a) ímo`a / Shares 0 0

aa) gmå`m§e / Equity 0 0

ab) A{Y_mZ / Preference 0 0

b) å`yMwAb \$ÊS> / Mutual Funds 0 372438

c) ì`wËnÞ XñVmdoµO / Derivative Instruments 0 0

d) G$UnÌ VWm ~mÊS> / Debentures and Bonds 0 371796

e) AÝ` à{V^y{V`m±> / Other Secuirities 0 0

f) {Z`§{ÌV H§$nZr / Subsidiaries 0 0

g) {Zdoe n[ag§npËV`m± - g§nXm /  
Investment Properties-Real Estates 0 0

0  744234 

AmYma^yV VÏmm gm_m{OH$ úmoÌ _| {Zdoe /  
Invt in Infra and Social Sector 0 0 401627  401627 

J¡a AZw_mo{XV {Zdoe /  
Other than Approved Investments 0 0 32600  32600 

Cn Hw$b / SUB-TOTAL 0  1624298 

Hw$b / TOTAL 0  23368655 

J¡a A§{H$V gmå`m§e à{V^y{V`m± Ed§ ì`wËnÞ XñVmdoµOm| Ho$ Abmdm H§$nZr H$m gånyÊm© {Zdoe 
/  Aggregate amount of Company’s Investment other than 
listed equity securities and derivative instruments

ImVm _yë` / Book Value 0 16300472

~mOma _yë` / Market Value 0 16269877

AZwgyMr - 8 - 31 _mM© 2023 H$mo {Zdoe (A§eYmar {Z{Y) 
SCHEDULE - 8 (Shareholders’ Funds) As On 31ST MARCH 2023 
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AZwgyMr - 8E - 31 _mM© 2023 H$mo {Zdoe (nm{bgrYmaH$m| Hr [Z[Y) 
SCHEDULE - 8A (Policyholders’ Funds) As On 31ST MARCH 2023 

{ddaU / Investments
31-03-2023 31-03-2022

(` '000) (` ‘000) (` ‘000) (` ‘000)

XrK©H$mbrZ {Zdoe /  

Long Term Investment 

gaH$mar à{V^y{V`m± Am¡a gaH$mar àË`m^yV ~mÊS> {Og_| gaH$mar hþÊS>r ^r em{_b h¡ /  
Govt Securities and Government Guaranteed Bonds incl. Treasury Bills 

166819299 152871631

AÝ` AZw_mo{XV à{V^y{V`m± /  
Other Approved Securities 0 0

AÝ` {Zdoe /  
Other Investments 

 a) ímo`a / Shares 0 0

 aa) gmå`m§e / Equity 82457065 77765100

 ab) A{Y_mZ / Preference 0 0

 b) å`yMwAb \$ÊS> / Mutual Funds 0 0

 c) ì`wËnÞ XñVmdoµO / Derivative Instruments 0 0

 d) G$UnÌ VWm ~mÊS> / Debentures and Bonds 11718802 12545665

 e) AÝ` à{V^y{V`m±> / Other Securities 0 0

 f) {Z`§{ÌV H§$nZr / Subsidiaries 0 0

 g)  {Zdoe n[ag§npËV`m± - g§nXm /  
Investment Properties-Real Estates 0 0

94175867 90310765

AmYma^yV VÏmm gm_m{OH$ úmoÌ _| {Zdoe / Invt in Infra and Social Sector 57292460 57292460 49505392 49505392

J¡a AZw_mo{XV {Zdoe / Other than Approved Investments 13717677 13717677 19070279 19070279

Cn Hw$b / SUB-TOTAL 332005303 311758067

AënH$mbrZ {Zdoe / 
Short Term Investment 

gaH$mar à{V^y{V`m± Am¡a gaH$mar àË`m^yV ~mÊS> {Og_|  
gaH$mar hþÊS>r ^r em{_b h¡ /  

Govt Securities and Government Guaranteed Bonds  
incl. Treasury Bills 

5725711 6392149

AÝ` AZw_mo{XV à{V^y{V`m± / Other Approved Securities 0 0
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AZwgyMr - 8E - 31 _mM© 2023 H$mo {Zdoe (nm{bgrYmaH$m| Hr [Z[Y) 
SCHEDULE - 8A - (Policyholders’ Funds) As On 31ST MARCH 2023 

{ddaU / Investments
31-03-2023 31-03-2022

(` '000) (` ‘000) (` ‘000) (` ‘000)

AÝ` {Zdoe / Other Investments 

a) ímo`a / Shares 0 0

aa) gmå`m§e / Equity 0 0

ab) A{Y_mZ / Preference 0 0

b) å`yMwAb \$ÊS> / Mutual Funds 7457229 5339793

c) ì`wËnÞ XñVmdoµO / Derivative Instruments 0 0

d) G$UnÌ VWm ~mÊS> / Debentures and Bonds 2640881 5330590

e) AÝ` à{V^y{V`m±> / Other Secuirities 0 0

f) {Z`§{ÌV H§$nZr / Subsidiaries 0 0

g) {Zdoe n[ag§npËV`m± - g§nXm /  
Investment Properties-Real Estates 0 0

10098110 10670383

AmYma^yV VÏmm gm_m{OH$ úmoÌ _| {Zdoe /  
Invt in Infra and Social Sector 6958738 6958738 5758295 5758295

J¡a AZw_mo{XV {Zdoe /  
Other than Approved Investments 0 0 467400 467400

Cn Hw$b / SUB-TOTAL 22782559 23288227

Hw$b / TOTAL 354787862 335046294

J¡a A§{H$V gmå`m§e à{V^y{V`m± Ed§ ì`wËnÞ XñVmdoµOm| Ho$ Abmdm H§$nZr H$m gånyÊm© {Zdoe 
/  Aggregate amount of Company’s Investment other than 
listed equity securities and derivative instruments

ImVm _yë` / Book Value 242937170 233706768

~mOma _yë` / Market Value 234884529 233268111

ZmoQ> : Note:

1)  *ñdrH$¥V {Zdoe Ho$ Abmdm AÝ` _o§ ` 1610396 hOma (XrK©md{Y) Am¡a eyÝ` (Aënmd{Y) Am¡a Amdmg _o§ {Zdoe (eyÝ`) Ho$ ~w{Z`mXr T>m§Mo Ho$ {Zdoe em{_b h¡§& 
*Other than Approved Investments comprises of Infrastructure Investments of ` 1610396 Thousands (Long Term) & Nil (Short Term) and 
Investments in Housing (NIL)”    

2) **Mmby df© Ho$ {bE ñdrH$¥V {Zdoe Ho$ Abmdm AÝ` _o§ em{_b h¡§: / ** Other than Approved Investment for the year includes:

 A. ghm`H$ H$§n{Z`m / Subsidiaries: 

 (1)  Oo{ZW {gŠ`mo{aQ>rO {b{_Qo>S> - ` 762 hOma ({nN>bm df© - ` 762 hhOmamo§): /  
Zenith Securities Limited - ` 762 thousands (Previous Year - ` 762 thousands)

 B. gh`moJr H$§n{Z`m±§ / Associate Companies: 

 (2)  ñdmñÏ` ~r_m Q>rnrE {b{_Qo>S> - ` 197933 hOmamo§ ({nN>bo df© - ` 197933 hOmamo§)/  
Health Insurance TPA Ltd - ` 197933 Thousands (Previous Year - ` 197933 Thousands)

 (3)  ̂ maV A§Va©mï«r` ~r_m - ` 18276 hOma ({nN>bm df© - ` 18276 hOmamo§) /  
India International Insurance - ` 18276 Thousands (Previous Year - ` 18276 Thousands)

 (4)  Ho$Z B§{S>`m B§í`moao§g H$§nZr {b{_Qo>S> - ` 7337 hOmamo§ ({nN>bo df© - ` 7337 hOmamo§) /  
Ken India Insurance Co Ltd - ` 7337 Thousands (Previous Year - ` 7337 Thousands)
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*ZmoQ> : AZwgyMr 14 _| AemoÜ` VWm g§{X½Y G$U Ho$ VhV J¡a {ZînmXZ G$U Ho$ {bE `150638 (JV df© ` 150638) H$m àmdYmZ {H$`m J`m h¡

*Note:  Provision of ` 150638 thousands (Previous year ` 150638 thousands) against non perfoming loan is grouped under provision for 
Bad and Doubtful debts in Schedule 14. 

 
Mmby df©

 
JV df©

Current 
Year

Previous 
Year

` in ‘000 ` in ‘000 ` in ‘000 ` in ‘000

J¡a {ZînmXZ G$U H$m àmdYmZ 165496 166173 Provision against non performing loans 165496 166173

G$U g§{X½Y _mZm J`m h¡ Am¡a hm[Z n[ag§npËV`m± hoVw 165496 166173 Loans considered as doubtful & loss assets 165496 166173

# ^maVr` [aOd© ~¢H$ Ho$ {Xem {ZX}em| Ho$ AZwgma ` 7663 hOma (` 7137 hOma) H$m àmdYmZ {H$`m J`m h¡ Omo _mZH$ n[ag§npËV`m| Hm am{e ` 1915800 hOma  
(` 17842170 hOma) Ho$ 0.4% na h¡ &

# Pursuant to RBI Guidelines a provision of ` 7663 thousands (` 7137 thousands) is made, being 0.4% on standard assets amounting 
to ` 1915800 thousands (` 1784217 thousands)

AZwgyMr - 9 - 31 _mM© 2023 H$mo G$U / SCHEDULE - 9 - LOANS AS AT 31ST MARCH 2023

SL 
NO

{ddaU / Particulars
31-03-2023 31-03-2022

(` '000) (` ‘000)

1 à{V^y{V Ho$ AmYma na dJuH$aU / SECURITY-WISE CLASSIFICATION

à{V^y{V / Secured

(A) g§npËV Ho$ ~ÝYH$ na 

(a) On mortgage of property

(AA) ^maV _| / (aa) In India 1750709 1539088

(AAm) ^maV Ho  ~mha / (ab) Outside India 0 0

(Am) ímo`a, ~mÊS, gaH$ma H$s à{V^y{V`m| _| / (b) On Shares, Bonds, Govt. Securities 0 0

(B) AÝ` (gaH$ma Ûmam àË`m^yV G$U) / (c) Others (Govt Guaranteed Loans) 216626 297341

Aà{V^yV / Unsecured 113961 113961

Hw$b / TOTAL 2081296 1950390

2 G$UH$Vm© Ho$ AmYma na dJuH$aU / BORROWER-WISE CLASSIFICATION

(A) Ho$ÝÐr` VWm amÁ` gaH$ma| / (a) Central and State Governments 216626 297341

(Am) ~¢H$ VWm {dËVr` g§ñWm`|  / (b) Banks and Financial Institutions 0 0

(B) {Z`¨{ÌV H§ nZr / (c) Subsidiaries 0 0

(B©) Am¡Úmo{JH$ CnH«_ / (d) Industrial Undertakings 150638 155823

(C) hS²H$mo H$mo G$U / (e) Loans to HUDCO 0 0

(D) AÝ`-H$_©Mmar Amdmg G$U / (f) Others-Employees Housing Loan 1714032 1497226

Hw$b / TOTAL 2081296 1950390

3 [ZînmXZ Ho$ AmYma na dJuH$aU / PERFORMANCE-WISE CLASSIFICATION

(A) _mZH$ G$U / (a) Loan classified as standard

(AA) ^maV _| / (aa) In India 1915800 1784217

(AAm) ^maV Ho  ~mha / (ab) Outside India 0 0

(Am) J¡a {ZînmXZ G$U / (b) Non-Performing Loans

(AA) ^maV _| / (ba) In India 165496 166173

(AAm) ^maV Ho  ~mha / (bb) Outside India 0 0

Hw$b / TOTAL 2081296 1950390

4 n[anŠdVm Ho$ AmYma na dJuH$aU / MATURITY-WISE CLASSIFICATION

(A) AënH$mbrZ / (a) Short - Term 62478 83479

(Am) XrK©H$mbrZ / (b) Long - Term 2018818 1866911

Hw$b / TOTAL 2081296 1950390
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AZwgyMr - 10 - 31 _mM© 2023 H$mo ñWm`r n[agån{ËV`m±  
SCHEDULE - 10 FIXED ASSETS FOR THE PERIOD ENDED ON 31ST MARCH 2023 

{ddaU / Particulars

bmJV / gH$b ãbmH$ / COST / GROSS BLOCK _yë`õmg / DEPRECIATION ewÕ ãbmH$ / NET BLOCK

Ama§^ _| 
Opening

Omo‹S>| / A§VaU 
Additions / 
Transfers

H$Q>m¡Vr / 
A§VaU 

Deductions / 
Transfers

A§V _| 
Closing

JV df© VH$ 
Upto last 

year

df© Ho {bE 
For the  

year

{~H«s na/ 
g_m`moOZ 
On Sales / 

Adjustments

VmarI VH$ 
To Date

df© Ho$ A§V na 
As at year 

end

JV df© 
Previous 

year

JwS>{db / Good will 0 0 0 0 0 0 0 0 0 0

AàË`j / Intangibles 1399748 200714 0 1600462 924787 183644 0 1108431 492031 474960

g§npËV-ñdm{_Ëd /  
Land - Freehold

131793 0 0 131793 0 0 0 0 131793 131793

nQ²>Q>o H$s g§npËV /  
Land - Leasehold

42403 8846 0 51249 30701 7021 0 37722 13527 11702

nÅo H$r g§npÎm`m±/  
Leasehold Properties

260792 0 0 260792 79014 4051 0 83065 177727 181778

^dZ / Building 811819 54079 0 865898 473202 26174 0 499376 366522 338617

Ag~m~ & gÁOm gm_J«r /  
Furniture & Fittings

409113 2460 15571 396002 366168 9714 15103 360779 35223 42945

gyMZm àm¡Úmo{JH s CnH$aU /  
Information Technology 
Equipment

3825393 138120 127087 3836426 2536437 519239 124978 2930698 905728 1288957

dmhZ / Vehicles 956961 158434 239819 875576 710057 126131 205282 630906 244670 246904

H$m`m©b` CnH$aU /  
Office Equipment

112746 5054 10769 107031 95276 7105 9915 92466 14565 17469

AÝ`-{dÚwV CnH$aU / 
Others - Electrical 
Equipments

457870 3941 14897 446914 413896 9273 14114 409055 37859 43974

AÝ` n[ag§npËV`m± /  
Other Assets

223195 2630 4194 221631 169737 9558 3869 175426 46205 53458

Hw$b / Total 8631833 574278 412337 8793774 5799275 901910 373261 6327924 2465850 2832557

Mmby H$m`© / 
Work-in-progress

1666329 379634 108589 1937374 0 0 0 0 1937374 1666329

Hw$b `moJ / Grand Total 10298162 953912 520926 10731148 5799275 901910 373261 6327924 4403224 4498886

JV df© / Previous Year 8302198 2349567 353604 10298162 5721389 393305 315418 5799276 4498886

AZwgyMr - 11 - _mM© 2023 H$mo ZH$X Ed§ ~¢H$ eof  
SCHEDULE - 11 CASH AND BANK BALANCES AS AT 31ST MARCH 2023 

{ddaU / Particulars
31-03-2023 31-03-2022

(` '000) (` ‘000)

ZH$X (MoH$, S´>m\²$Q> Am¡a ñQ>mån H$mo {_bmH$a) / Cash (including cheques, drafts and stamps) 508567 622524

~¢H$ eof / Bank Balances

O_m »mmVo / Deposits Accounts

AënH$mbrZ (12 _hrZo Ho$ A§Xa Xo`) / Short-term (due within 12 months) 9931072 16745058

AÝ` / Others

Mmby ImVo / Current Accounts 11550554 6414130

AÝ` - _mJ©ñW àofUmE± / Others - Remittance in transit 0 0

g§{já Zmo{Q>g Am¡a _m±Jo OmZodmbr am{e / Money at Call and Short Notice 0 0

AÝ` g§ñWmZ Ho$ gmÏm / With other Institutions 0 2898832

Hw$b / TOTAL 21990193 26680544

~¡H$ eof _| J¡a amîQ´>rH¥$V ~¢H$m| Ho$ gmW H$m eof gpå_{bV h¡ 
Balances with Non-Scheduled Banks included in Bank Balances

4109 6856
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AZwgyMr - 12 - 31 _mM© 2023 H$mo A{J«_ Am¡a AÝ` n[agånpËV`m±  
SCHEDULE - 12 ADVANCES AND OTHER ASSETS AS AT 31ST MARCH 2023 

{ddaU / Particulars
31-03-2023 31-03-2022

(` '000) (` ‘000)

A{J«_ / ADVANCES

>An©UH$mar H§$n[Z`m| Ho$ nmg Ama{jV O_m / Reserve Deposits with ceding companies 17939941 15271509

>nyd© AXm`Jr / Prepayments 223311 216278

>{ZXoeH$m| /A{YH$m[a`m| H$mo A{J«_ / Advance to Directors/Officers 4719 5074

>A{J«_ H$a ^wJVmZ Am¡a g«moV na H$mQ>m J`m H$a (H$a Ho$ {b`o ewÕ àmdYmZ) /  
Advance tax paid and Taxes Deducted at Source (Net of provision for taxation)

1787222 1877441

AÝ` / Others

>H$_©Mmar A{J«_ Am¡a G$U (` 599 g§{X½Y _mZm J`m) / Staff Advances and Loans (` 599 considered doubtful) 149801 168268

Hw$b (A) / TOTAL (A) 20104994 17538570

AÝ` n[agånpËV`m± / OTHER ASSETS

>{Zdoe go Cnm{O©V Am` / Income accrued on investments 5413410 6175434

~H$m`m àr{_`_ (` 228 g§{X½Y _mZm J`m) / Outstanding Premiums (` 228 considered doubtful) 433106 318210

>AÝ` g§ñWmAm| Ho$ H$maU ~r_m H$mamo~ma (nwZ~u_m g{hV) H$mo boH$a (` 893516 én`o g§{X½Y _mZm J`m) /  
Due from other entities carrying on insurance business (including reinsurers)  
(` 893516 considered doubtful)

20697202 20579250

AÝ` / Others

>O_m, A{J«_ Am¡a AÝ` boIm (` 1383477 g§{X½Y _mZm J`m) /  
Deposits, Advances & Other Accounts (` 1383477 considered doubtful)

12624128 14508554

>A§Va H m`m©b` g_m`moOZ (ewX²Y) / Inter Office Adjustments (Net) -378 -989

Hw$b (Am) / TOTAL (B) 39167468 41580459

Hw$b (A + Am) / TOTAL (A+B) 59272462 59119029

AZwgyMr - 13 - 31 _mM© 2023 H$mo Mmby Xo`VmE±  
SCHEDULE - 13 CURRENT LIABILITIES AS AT 31ST MARCH 2023 

{ddaU / Particulars
31-03-2023 31-03-2022

(` '000) (` ‘000)

A{^H$Vm©Am| H$o eof / Agents' Balances 1700472 1316223

AÝ` ~r_m H§$n{Z`m| H$mo Xo` am{e / Balances due to other insurance companies 17297811 18334482

A{n©V nwZ~u_m na O_m am{e / Deposits held on re-insurance ceded 0 0

A{J«_ àmá àr{_`_ / Premiums received in advance 4536118 6161364

{d{dY boZXma / Sundry Creditors 53816473 38658157

~H$m`m Xmd / Claims Outstanding 248749929 242893931

AÝ` / Others

^yVnyd© eo`aYmaH$mo§ H$s {Z{Y / Former Share Holders Fund 1330 1330

A§Va H m`m©b` g_m`moOZ (ewX²Y) / Inter Office Adjustments (Net) 0 0

nm{bgrYmaH$m| H$s AXm{dV am{e / Unclaimed Amount of Policy Holders 737743 797119

Hw$b / TOTAL 326839876 308162606
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AZwgyMr - 14 - 31 _mM© 2023 H$mo àmdYmZ / SCHEDULE - 14 PROVISIONS AS AT 31ST MARCH 2023 

{ddaU / Particulars
31-03-2023 31-03-2022

(` '000) (` ‘000)

Ag_má Omo{I_m| Ho$ {b`o Ama{jV / 
Reserve for Unexpired Risk

71059942 68534427

H$a Ho$ {bE (KQ>mE± A{J«_ H$a ^wJVmZ {H$`m Am¡a òmoV _| KQ>mE JE H$a) / 
For taxation (less advance tax paid and taxes deducted at source)

0 0

g{H«` ê$n go Z ì`mnm[aV gmå`m§e Ho$ Ad_yë`Z hoVw àmdYmZ / 
Provision for diminution in value of other than actively traded Equities

765021 999216

J«wn _o{S>Šbo_ nm{bgr Ho$ {bE àmdYmZ / 
Provision for Group Mediclaim Policy

126140 45000

AdH$me H$m ZH$XrH$aU hoV / 
For Leave Encashment

4918339 2850513

H$_©Mmar AënH$mbrZ gw{dYm Ho$ {bE àmdYmZ / 
Provision for Employee Short term Benefits

132500 67500

{M{H Ëgm Nw>Å>r Ho$ {bE àmdYmZ / 
Provision for Sick Leave

0 94557

G$U, {Zdoe Am¡a AÝ` n[agånpËV` `m| hoVw / 
For Loans, Investments and Other Assets

9230224 8294487

Hw$b / TOTAL 86232166 80885700

{ddaU / Particulars
31-03-2023 31-03-2022

(` '000) (` ‘000)

eo`a/G$U nÌ Ho$ Omar _| àXmZ H$r J`r Ny>Q> / 
Discount Allowed in issue of shares/debentures

0 0

AÝ`  ({ddaUmZwgma) / Others (to be specified) 0 0

Hw$b  / TOTAL 0 0

AZwgyMr - 15 -  31 _mM© 2023 H$mo {d{dY IM©  
( (pOg gs_m VH  ~Åo ImVo _o§ Zhs§ Smcm J`m `m g_m`mopOV Zhs§ pH`m J`m) 

SCHEDULE - 15  MISCELLANEOUS EXPENDITURE (to the extent not written off or adjusted)   
AS AT 31ST MARCH 2023
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 193192

 {ddaU / Particulars

Ap½Z / Fire

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

go àr{_`_ / PREMIUM FROM

àË`j àmßV H$mamo~ma / Direct Business Written 18825406 18434801

Omo‹S>| … ñdrH¥$V nwZ~u_m na àr{_`_ / Add: Premium on Reinsurance accepted 2227617 2544589

KQ>mE± … A{n©V nwZ~u_m na àr{_`_ / Less: Premium on Reinsurance Ceded 11966866 10527842

ewÕ àr{_`_ / Net Premium 9086157 10451548

Ag_má Omo{I_m| Ho$ {b`o {Z{Y _| n[adV©Z hoVw g_m`moOZ / Adjustment for change in reserve for unexpired risks -880950 -1353978

A{O©V àr{_`_ (ewÕ)/ Premium Earned (Net) 8205207 9097570

AXm {H`o J`o Xmdo / CLAIMS PAID

àË`j H$mamo~ma / Direct Business 9289209 8272624

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 387314 1699183

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 3092351 3436382

AXm {H$`o J`o ewÕ Xmdoo / Net Claims paid 6584172 6535425

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j / Add: Claims Outstanding - Closing - Direct 25887244 26296290

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ñdrH¥$V nwZ~u_m / Add: Claims Outstanding - Closing - RI Accepted 2311386 3483096

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo - A{n©V nwZ~u_m / Less: Claims Outstanding - Closing - RI Ceded 13901121 14633600

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ewÕ / Add: Claims Outstanding Closing - Net 14297509 15145786

KQ>mE± …df© Ho$ Ama§^ _| ~H$m`m Xmdo - àË`j / Less: Outstanding claims at the beginning of the year - Direct 26296290 30315116

KQ>mE± …df© Ho$ Ama§^ _| ~H$m`m Xmdo - ñdrH¥$V nwZ~u_m / Less: Claims Outstanding at the beginning of the year- RI Accepted 3483096 4452408

Omo‹S>| … df© Ho$ Ama§^ _| ~H$m`m Xmdo - A{n©V nwZ~u_m / Add: Claims Outstanding at the beginning of the year - RI Ceded 14633600 18406071

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo ewÕ / Less: Claims Outstanding at the beginning of the year - Net 15145786 16361453

CnJV Xmdo (ewÕ) / Claims Incurred (Net) 5735895 5319758

AXm {H$`o J`o H$_reZ / COMMISSION PAID

àË`j H$mamo~ma / Direct Business 1781009 1742324

Hw b (A) / TOTAL (A) 1781009 1742324

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ / Add: Commission on Reinsurance Accepted 288623 330696

KQ>mE± … A{n©V nwZ~u_m na H$_reZ / Less: Commission on Reinsurance Ceded 1098129 809864

H$_rímZ (ewÕ) / COMMISSION (NET) 971503 1263156

ì`dgm` àmá H$aZo Ho$ {bE CnJV ì`` (gH$b) H$m {ddaU / Break-up of the expenses (Gross) incurred to procure 
business to be furnished as per details indicated below:

EOoÝQ> / Agents 703318 689880

Xbmb / Brokers 1009350 980482

{ZJ_r` EOoÝgr / Corporate Agency 68341 71962

AÝ` / Others 0 0

Hw$b (Am) / TOTAL (B) 1781009 1742324

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

31 _mM© 2023 H$mo g_má df© Ho$ {b`o _Xdma {d^mOZ [anmoQ>©

(` ‘000)
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g_wÐr Zm¡^ma / Marine Cargo g_wÐr nmoV / Marine Hull Hw$b g_wÐr / Marine Total

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

1878374 1995626 2485031 1752290 4363405 3747916

33523 16469 14017 84546 47540 101015

469768 523046 1765687 1003155 2235455 1526201

1442129 1489049 733361 833681 2175490 2322730

173890 -118196 -81549 -175440 92341 -293636

1616019 1370853 651812 658241 2267831 2029094

2086948 1243704 1855489 1018513 3942437 2262217

15015 12871 -4431 70075 10584 82946

987638 375110 1600225 683201 2587863 1058311

1114325 881465 250833 405387 1365158 1286852

2837282 4031093 6318007 7648943 9155289 11680036

31529 31245 139094 109407 170623 140652

1365469 2201786 4566156 6201189 5931625 8402975

1503342 1860552 1890945 1557161 3394287 3417713

4031093 4490005 7648943 4091362 11680036 8581367

31245 31664 109407 145484 140652 177148

2201786 2872638 6201189 2977072 8402975 5849710

1860552 1649031 1557161 1259774 3417713 2908805

757115 1092986 584617 702774 1341732 1795760

273795 260297 42573 39637 316368 299934

273795 260297 42573 39637 316368 299934

7584 3933 3232 13097 10816 17030

13094 17747 47123 36366 60217 54113

268285 246483 -1318 16368 266967 262851

169808 162210 12593 13558 182401 175768

103873 97958 29947 26064 133820 124022

114 129 33 15 147 144

0 0 0 0 0 0

273795 260297 42573 39637 316368 299934

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2023

(` ‘000)
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 195194

 {ddaU / Particulars

_moQ>a {ZOr j{V / Motor OD

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

go àr{_`_ / PREMIUM FROM

àË`j àmßV H$mamo~ma / Direct Business Written 16786991 14126547

Omo‹S>| … ñdrH¥$V nwZ~u_m na àr{_`_ / Add: Premium on Reinsurance accepted 0 0

KQ>mE± … A{n©V nwZ~u_m na àr{_`_ / Less: Premium on Reinsurance Ceded 672462 723845

ewÕ àr{_`_ / Net Premium 16114529 13402702

Ag_má Omo{I_m| Ho$ {b`o {Z{Y _| n[adV©Z hoVw g_m`moOZ / Adjustment for change in reserve for unexpired risks -2253388 124051

A{O©V àr{_`_ (ewÕ) / Premium Earned (Net) 13861141 13526753

AXm {H`o J`o Xmdo / CLAIMS PAID

àË`j H$mamo~ma / Direct Business 16026551 12809351

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 0 0

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 752116 632173

AXm {H$`o J`o ewÕ Xmdoo / Net Claims paid 15274435 12177178

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j / Add: Claims Outstanding - Closing - Direct 5966620 5319758

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ñdrH¥$V nwZ~u_m / Add: Claims Outstanding - Closing - RI Accepted 48201 31815

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo - A{n©V nwZ~u_m / Less: Claims Outstanding - Closing - RI Ceded 269675 271424

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ewÕ / Add: Claims Outstanding Closing - Net 5745146 5080149

KQ>mE± …df© Ho$ Ama§^ _| ~H$m`m Xmdo - àË`j / Less: Outstanding claims at the beginning of the year - Direct 5319758 4707407

KQ>mE± …df© Ho$ Ama§^ _| ~H$m`m Xmdo - ñdrH¥$V nwZ~u_m / Less: Claims Outstanding at the beginning of the year- RI Accepted 31815 0

Omo‹S>| … df© Ho$ Ama§^ _| ~H$m`m Xmdo - A{n©V nwZ~u_m / Add: Claims Outstanding at the beginning of the year - RI Ceded 271424 238825

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo ewÕ / Less: Claims Outstanding at the beginning of the year - Net 5080149 4468582

CnJV Xmdo (ewÕ) / Claims Incurred (Net) 15939432 12788745

AXm {H$`o J`o H$_reZ/ COMMISSION PAID

àË`j H$mamo~ma / Direct Business 3288360 2523699

Hw b (A) / TOTAL (A) 3288360 2523699

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ / Add: Commission on Reinsurance Accepted 0 0

KQ>mE± … A{n©V nwZ~u_m na H$_reZ / Less: Commission on Reinsurance Ceded 100897 105974

H$_rímZ (ewÕ) / COMMISSION (NET) 3187463 2417725

ì`dgm` àmá H$aZo Ho$ {bE CnJV ì`` (gH$b) H$m {ddaU / Break-up of the expenses (Gross) incurred to procure 
business to be furnished as per details indicated below:

EOoÝQ> / Agents 2222162 1827781

Xbmb / Brokers 933829 563184

{ZJ_r` EOoÝgr / Corporate Agency 132369 132734

AÝ` / Others 0 0

Hw$b (Am) / TOTAL (B) 3288360 2523699

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

31 _mM© 2023 H$mo g_má df© Ho$ {b`o _Xdma {d^mOZ [anmoQ>©

(` ‘000)
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 195194

_moQ>a V¥¥Vr` nj / Motor TP _moQ>a Hwb / Motor Total

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

43065734 40641006 59852725 54767553

0 0 0 0

1737697 2064852 2410159 2788697

41328037 38576154 57442566 51978856

-3536785 1432765 -5790173 1556816

37791252 40008919 51652393 53535672

35991729 23099812 52018280 35909163

0 0 0 0

2110988 1286064 2863104 1918237

33880741 21813748 49155176 33990926

210360363 207241179 216326983 212560937

0 0 48201 31815

11364685 11847903 11634360 12119327

198995678 195393276 204740824 200473425

207241179 187057680 212560937 191765087

0 756 31815 756

11847903 10008974 12119327 10247799

195393276 177049462 200473425 181518044

37483143 40157562 53422575 52946307

2266616 1538839 5554976 4062538

2266616 1538839 5554976 4062538

0 0 0 0

86908 102443 187805 208417

2179708 1436396 5367171 3854121

2163054 1463369 4385216 3291150

99380 70542 1033209 633726

4182 4928 136551 137662

0 0 0 0

2266616 1538839 5554976 4062538

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2023

(` ‘000)



ñQ
¡>§S>

A
b

moZ
 {d

Îmr
` 

{d
da

U
 /

 S
TA

ND
AL

ON
E 

FI
NA

NC
IA

L 
ST

AT
EM

EN
TS

{d
^

mO
Z 

à{
Vd

oXZ
 /

 S
EG

M
EN

TA
L 

RE
PO

RT
dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 197196

 {ddaU / Particulars

H _©H ma à{VH a / Workmen Comp.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

go àr{_`_ / PREMIUM FROM

àË`j àmßV H$mamo~ma / Direct Business Written 657174 649411

Omo‹S>| … ñdrH¥$V nwZ~u_m na àr{_`_ / Add: Premium on Reinsurance accepted 0 0

KQ>mE± … A{n©V nwZ~u_m na àr{_`_ / Less: Premium on Reinsurance Ceded 26328 32477

ewÕ àr{_`_ / Net Premium 630846 616934

Ag_má Omo{I_m| Ho$ {b`o {Z{Y _| n[adV©Z hoVw g_m`moOZ / Adjustment for change in reserve for unexpired risks 76002 3014

A{O©V àr{_`_ (ewÕ)/ Premium Earned (Net) 706848 619948

AXm {H`o J`o Xmdo / CLAIMS PAID

àË`j H$mamo~ma / Direct Business 170750 125429

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 0 0

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 10299 7485

AXm {H$`o J`o ewÕ Xmdoo / Net Claims paid 160451 117944

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j / Add: Claims Outstanding - Closing - Direct 839235 685955

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ñdrH¥$V nwZ~u_m / Add: Claims Outstanding - Closing- RI Accepted 0 0

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo - A{n©V nwZ~u_m / Less: Claims Outstanding - Closing- RI Ceded 44516 98761

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ewÕ / Add: Claims Outstanding Closing - Net 794719 587194

KQ>mE± …df© Ho$ Ama§^ _| ~H$m`m Xmdo - àË`j / Less: Outstanding claims at the beginning of the year - Direct 685955 798174

KQ>mE± …df© Ho$ Ama§^ _| ~H$m`m Xmdo - ñdrH¥$V nwZ~u_m / Less: Claims Outstanding at the beginning of the year- RI Accepted 0 0

Omo‹S>| … df© Ho$ Ama§^ _| ~H$m`m Xmdo - A{n©V nwZ~u_m / Add: Claims Outstanding at the beginning of the year - RI Ceded 98761 43887

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo ewÕ / Less: Claims Outstanding at the beginning of the year - Net 587194 754287

CnJV Xmdo (ewÕ) / Claims Incurred (Net) 367976 -49149

AXm {H$`o J`o H$_reZ / COMMISSION PAID

àË`j H$mamo~ma / Direct Business 85836 80324

Hw b (A) / TOTAL (A) 85836 80324

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ / Add: Commission on Reinsurance Accepted 0 0

KQ>mE± … A{n©V nwZ~u_m na H$_reZ / Less: Commission on Reinsurance Ceded 3950 3654

H$_rímZ (ewÕ) / COMMISSION (NET) 81886 76670

ì`dgm` àmá H$aZo Ho$ {bE CnJV ì`` (gH$b) H$m {ddaU / Break-up of the expenses (Gross) incurred to procure 
business to be furnished as per details indicated below:

EOoÝQ> / Agents 79756 74404

Xbmb / Brokers 6230 6244

{ZJ_r` EOoÝgr / Corporate Agency -150 -324

AÝ` / Others 0 0

Hw$b (Am) / TOTAL (B) 85836 80324

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

31 _mM© 2023 H$mo g_má df© Ho$ {b`o _Xdma {d^mOZ [anmoQ>©
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 197196

ì`pŠVJV XwK©Q>Zm / Personal Accident {d_mZZ / Aviation B§Or{Z`[a¨J / Engineering

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

4344571 5073087 792230 1209365 4606763 4004604

21376 10282 90219 167417 172918 246776

1649119 2517746 840937 1210160 2197186 2146345

2716828 2565623 41512 166622 2582495 2105035

242230 -290917 73550 -14327 -893387 26805

2959058 2274706 115062 152295 1689108 2131840

5420566 4793045 326796 500711 1882814 2283438

10687 12861 124003 95053 95577 157942

3068608 2938328 264158 435894 433752 989141

2362645 1867578 186641 159870 1544639 1452239

5477291 5960254 1916890 1172083 7901090 8525957

88638 7048 128332 243837 205901 240968

2159233 3143142 1568405 844805 5258524 5427394

3406696 2824160 476817 571115 2848467 3339531

5960253 6607601 1172083 2216689 8525957 10328297

7048 682 243837 272350 240968 489762

3143142 3830245 844805 1573404 5427394 6503543

2824159 2778038 571115 915635 3339531 4314516

2945182 1913700 92343 -184650 1053575 477254

212866 216578 16408 13560 463567 421930

212866 216578 16408 13560 463567 421930

5019 0 34996 29832 43408 84038

158825 301953 26444 34113 124634 108728

59060 -85375 24960 9279 382341 397240

110891 105369 1846 1631 170098 145063

68345 81567 14562 11929 292723 276056

33630 29642 0 0 746 811

0 0 0 0 0 0

212866 216578 16408 13560 463567 421930

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2023

(` ‘000)
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dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 199198

 {ddaU / Particulars

AÝ` {d{dY / Other Misc.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

go àr{_`_ / PREMIUM FROM

àË`j àmßV H$mamo~ma / Direct Business Written 4407164 4198564

Omo‹S>| … ñdrH¥$V nwZ~u_m na àr{_`_ / Add: Premium on Reinsurance accepted 1229 64967

KQ>mE± … A{n©V nwZ~u_m na àr{_`_ / Less: Premium on Reinsurance Ceded 845128 543133

ewÕ àr{_`_ / Net Premium 3563265 3720398

Ag_má Omo{I_m| Ho$ {b`o {Z{Y _| n[adV©Z hoVw g_m`moOZ / Adjustment for change in reserve for unexpired risks -2016259 9798

A{O©V àr{_`_ (ewÕ)/ Premium Earned (Net) 1547006 3730196

AXm {H`o J`o Xmdo / CLAIMS PAID

àË`j H$mamo~ma / Direct Business 2663742 2411351

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 39934 49531

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 349970 294709

AXm {H$`o J`o ewÕ Xmdoo / Net Claims paid 2353706 2166173

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j / Add: Claims Outstanding - Closing - Direct 4175531 3558216

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ñdrH¥$V nwZ~u_m / Add: Claims Outstanding - Closing - RI Accepted 202193 474053

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo - A{n©V nwZ~u_m / Less: Claims Outstanding - Closing - RI Ceded 1055333 862891

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ewÕ / Add: Claims Outstanding Closing - Net 3322391 3169378

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo - àË`j / Less: Outstanding claims at the beginning of the year - Direct 3558216 3160996

KQ>mE± … df© Ho$ Ama§̂  _| ~H$m`m Xmdo - ñdrH¥$V nwZ~u_m / Less: Claims Outstanding at the beginning of the year - RI Accepted 474053 310198

Omo‹S>| … df© Ho$ Ama§^ _| ~H$m`m Xmdo - A{n©V nwZ~u_m / Add: Claims Outstanding at the beginning of the year - RI Ceded 862891 888971

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo ewÕ / Less: Claims Outstanding at the beginning of the year - Net 3169378 2582223

CnJV Xmdo (ewÕ) / Claims Incurred (Net) 2506719 2753328

AXm {H$`o J`o H$_reZ / COMMISSION PAID

àË`j H$mamo~ma / Direct Business 1067263 737990

Hw b (A) / TOTAL (A) 1067263 737990

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ / Add: Commission on Reinsurance Accepted 553 5962

KQ>mE± … A{n©V nwZ~u_m na H$_reZ / Less: Commission on Reinsurance Ceded 83531 131697

H$_rímZ (ewÕ) / COMMISSION (NET) 984285 612255

ì`dgm` àmá H$aZo Ho$ {bE CnJV ì`` (gH$b) H$m {ddaU / Break-up of the expenses (Gross) incurred to procure 
business to be furnished as per details indicated below:

EOoÝQ> / Agents 859979 607151

Xbmb / Brokers 173701 93056

{ZJ_r` EOoÝgr / Corporate Agency 33583 37783

AÝ` / Others 0 0

Hw$b (Am) / TOTAL (B) 1067263 737990

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

31 _mM© 2023 H$mo g_má df© Ho$ {b`o _Xdma {d^mOZ [anmoQ>©
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 199198

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2023

(` ‘000)

Xo`Ëmm`| / Liability ñdmñÏ` d AñnVmbrH$aU / 
Health & Hosp. \ gb / Crop Hw$b {d{dY / Total Misc.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

1683918 1538773 72482237 63193427 4427458 404986 153254240 135039770

139261 136620 0 0 0 0 425003 626062

474123 479827 2926645 4233464 -397110 121735 10972515 14073584

1349056 1195566 69555592 58959963 4824568 283251 142706728 121592248

23055 -120511 6495397 -256428 52679 3322839 -1736906 4237089

1372111 1075055 76050989 58703535 4877247 3606090 140969822 125829337

239102 326831 71171211 76158004 3929232 9979772 137822493 132487744

4248 2560 0 0 0 0 274449 317947

67458 64237 3457748 4340151 777341 2107378 11292438 13095560

175892 265154 67713463 71817853 3151891 7872394 126804504 119710131

1721491 1867295 13954399 13917952 4602428 3869820 256915338 252118469

115845 63844 162 161 74595 0 863867 1061726

152155 181935 689827 763043 4158719 5408465 26721072 28849763

1685181 1749204 13264734 13155070 518304 -1538645 231058133 224330432

1867295 2484058 13917952 14401962 3869821 12800929 252118469 244563793

63844 62680 161 0 0 74595 1061726 1211023

181935 252516 763043 815078 5408465 5463451 28849763 29618894

1749204 2294222 13155070 13586884 -1538644 7412073 224330432 216155922

111869 -279864 67823127 71386039 5208839 -1078324 133532205 127884641

155092 150980 2765826 2804458 -449 41812 10321385 8530170

155092 150980 2765826 2804458 -449 41812 10321385 8530170

299 1380 0 0 0 0 84275 121212

14553 13184 320389 358403 112079 -7661 1032210 1152488

140838 139176 2445437 2446055 -112528 49473 9373450 7498894

55458 48445 1803786 1855315 0 -332 7467030 6128196

99325 100039 699354 667127 -449 42144 2387000 1911888

309 2496 262686 282016 0 0 467355 490086

0 0 0 0 0 0 0 0

155092 150980 2765826 2804458 -449 41812 10321385 8530170
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A
dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 201200

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr - 1 - 31 _mM© 2023 Hmo g_má df© Ho {bE A{O©V àr{_`_ (ewÕ)
^maV _| Am¡a ^maV Ho ~mha {d^mOZ

 {ddaU / Particulars

Ap½Z / Fire

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

 go àr{_`_ / PREMIUM FROM

àË`j H mamo~ma / Direct Business 18825406 18434801

àË`j - ^maV _| / Direct - In India 18825406 18434801

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 2227617 2544588

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV _| / Add: Reinsurance Accepted - In India 2132126 2498186

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV Ho ~mha / Add: Reinsurance Accepted - Outside India 95491 46402

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 11966866 10527841

KQ>mE± … A{n©V nwZ~u_m - ^maV _| / Less: Reinsurance Ceded - In India 8603132 6886108

KQ>mE± … A{n©V nwZ~u_m - ^maV Ho ~mha / Less: Reinsurance Ceded - Outside India 3363734 3641733

ewÕ àr{_`_ / Net Premium 9086157 10451548

ewÕ àr{_`_ - ^maV _| / Net Premium - In India 12354400 14046879

ewÕ àr{_`_ - ^maV Ho ~mha / Net Premium - Outside India -3268243 -3595331

Ag_má Omo{I_m| Ho$ {b`o {Z{Y _| n[adV©Z hoVw g_m`moOZ  
/ Adjustment for change in reserve for unexpired risks

-880950 -1353978

A{O©V àr{_`_ (ewÕ) / Premium Earned (Net) 8205207 9097570

(` ‘000)



ñQ
¡ÊS

 A
b

moZ
 {d

ËV
r`

 {d
da

U
 /

 S
TA

ND
AL

ON
E 

FI
NA

NC
IA

L 
ST

AT
EM

EN
TS

^
ma

V 
_| 

A
m¡a

 ^
ma

V 
Ho 

 ~
mh

a 
{d

^
mO

Z 
/S

EG
M

EN
TA

L 
IN

 IN
DI

A 
&

 O
UT

SI
DE

 IN
DI

A

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 201200

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SCHEDULE - 1 - PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2023
SEGMENTAL IN INDIA & OUTSIDE INDIA 

g_wÐr Zm¡^ma / Marine Cargo g_wÐr nmoV / Marine Hull Hw$b g_wÐr / Marine Total

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

1878374 1995626 2485031 1752290 4363405 3747916

1878374 1995626 2485031 1752290 4363405 3747916

33523 16469 14017 84546 47540 101015

10559 556 12607 84433 23166 84989

22964 15913 1410 113 24374 16026

469768 523046 1765687 1003155 2235455 1526201

242104 277125 382510 816627 624614 1093752

227664 245921 1383177 186528 1610841 432449

1442129 1489049 733361 833681 2175490 2322730

1646829 1719057 2115127 1020096 3761956 2739153

-204700 -230008 -1381766 -186415 -1586466 -416423

173890 -118196 -81549 -175440 92341 -293636

1616019 1370853 651812 658241 2267831 2029094

(` ‘000)
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A
dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 203202

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr - 1 - 31 _mM© 2023 Hmo g_má df© Ho {bE A{O©V àr{_`_ (ewÕ)
^maV _| Am¡a ^maV Ho ~mha {d^mOZ

 {ddaU / Particulars

_moQ>a {ZOr j{V / Motor OD

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

 go àr{_`_ / PREMIUM FROM

àË`j H mamo~ma / Direct Business 16786991 14126547

àË`j - ^maV _| / Direct - In India 16786991 14126547

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV _| / Add: Reinsurance Accepted - In India 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV Ho ~mha / Add: Reinsurance Accepted - Outside India 0 0

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 672462 723845

KQ>mE± … A{n©V nwZ~u_m - ^maV _| / Less: Reinsurance Ceded - In India 672462 715702

KQ>mE± … A{n©V nwZ~u_m - ^maV Ho ~mha / Less: Reinsurance Ceded - Outside India 0 8143

ewÕ àr{_`_ / Net Premium 16114529 13402702

ewÕ àr{_`_ - ^maV _| / Net Premium - In India 16114529 13410844

ewÕ àr{_`_ - ^maV Ho ~mha / Net Premium - Outside India 0 -8143

Ag_má Omo{I_m| Ho$ {b`o {Z{Y _| n[adV©Z hoVw g_m`moOZ  
/ Adjustment for change in reserve for unexpired risks

-2253388 124051

A{O©V àr{_`_ (ewÕ) / Premium Earned (Net) 13861141 13526753

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 203202

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SCHEDULE - 1 - PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2023 
SEGMENTAL IN INDIA & OUTSIDE INDIA

_moQ>a V¥¥Vr` nj / Motor TP _moQ>a Hwb / Motor Total

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

43065734 40641006 59852725 54767553

43065734 40641006 59852725 54767553

0 0 0 0

0 0 0 0

0 0 0 0

1737697 2064852 2410159 2788697

1737697 2049272 2410159 2764974

0 15580 0 23723

41328037 38576154 57442566 51978856

41328037 38591734 57442566 52002578

0 -15580 0 -23723

-3536785 1432765 -5790173 1556816

37791252 40008919 51652393 53535672

(` ‘000)
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A
dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 205204

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr - 1 - 31 _mM© 2023 Hmo g_má df© Ho {bE A{O©V àr{_`_ (ewÕ)
^maV _| Am¡a ^maV Ho ~mha {d^mOZ

 {ddaU / Particulars

H _©H ma à{VH a / Workmen Comp.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

 go àr{_`_ / PREMIUM FROM

àË`j H mamo~ma / Direct Business 657174 649411

àË`j - ^maV _| / Direct - In India 657174 649411

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV _| / Add: Reinsurance Accepted - In India 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV Ho ~mha / Add: Reinsurance Accepted - Outside India 0 0

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 26328 32477

KQ>mE± … A{n©V nwZ~u_m - ^maV _| / Less: Reinsurance Ceded - In India 26328 32477

KQ>mE± … A{n©V nwZ~u_m - ^maV Ho ~mha / Less: Reinsurance Ceded - Outside India 0 0

ewÕ àr{_`_ / Net Premium 630846 616934

ewÕ àr{_`_ - ^maV _| / Net Premium - In India 630846 616934

ewÕ àr{_`_ - ^maV Ho ~mha / Net Premium - Outside India 0 0

Ag_má Omo{I_m| Ho$ {b`o {Z{Y _| n[adV©Z hoVw g_m`moOZ  
/ Adjustment for change in reserve for unexpired risks

76002 3014

A{O©V àr{_`_ (ewÕ) / Premium Earned (Net) 706848 619948

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 205204

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SCHEDULE - 1 - PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2023 
SEGMENTAL IN INDIA & OUTSIDE INDIA 

ì`pŠVJV XwK©Q>Zm / Personal Accident {d_mZZ / Aviation B§Or{Z`[a¨J / Engineering

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

4344571 5073087 792230 1209365 4606763 4004604

4344571 5073087 792230 1209365 4606763 4004604

21376 10282 90219 167417 172918 246776

0 40 100000 111210 153858 233336

21376 10242 -9781 56207 19060 13440

1649119 2517746 840937 1210160 2197186 2146345

-950594 979483 368291 938519 1304741 1273859

2599713 1538263 472646 271641 892445 872486

2716828 2565623 41512 166622 2582495 2105035

5295166 4093644 523938 382056 3455880 2964080

-2578338 -1528022 -482426 -215434 -873385 -859045

242230 -290917 73550 -14327 -893387 26805

2959058 2274706 115062 152295 1689108 2131840

(` ‘000)
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A
dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 207206

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr - 1 - 31 _mM© 2023 Hmo g_má df© Ho {bE A{O©V àr{_`_ (ewÕ)
^maV _| Am¡a ^maV Ho ~mha {d^mOZ

 {ddaU / Particulars

AÝ` {d{dY / Other Misc.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

 go àr{_`_ / PREMIUM FROM

àË`j H mamo~ma / Direct Business 4407164 4198564

àË`j - ^maV _| / Direct - In India 4407164 4198564

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 1229 64967

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV _| / Add: Reinsurance Accepted - In India 1228 46467

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV Ho ~mha / Add: Reinsurance Accepted - Outside India 1 18500

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 845128 543133

KQ>mE± … A{n©V nwZ~u_m - ^maV _| / Less: Reinsurance Ceded - In India 511154 516974

KQ>mE± … A{n©V nwZ~u_m - ^maV Ho ~mha / Less: Reinsurance Ceded - Outside India 333974 26159

ewÕ àr{_`_ / Net Premium 3563265 3720398

ewÕ àr{_`_ - ^maV _| / Net Premium - In India 3897239 3728056

ewÕ àr{_`_ - ^maV Ho ~mha / Net Premium - Outside India -333974 -7659

Ag_má Omo{I_m| Ho$ {b`o {Z{Y _| n[adV©Z hoVw g_m`moOZ  
/ Adjustment for change in reserve for unexpired risks

-2016259 9798

A{O©V àr{_`_ (ewÕ) / Premium Earned (Net) 1547006 3730196

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 207206

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SCHEDULE - 1 - PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2023 
SEGMENTAL IN INDIA & OUTSIDE INDIA 

Xo`Ëmm`| / Liability ñdmñÏ` d AñnVmbrH$aU / 
Health & Hosp. \ gb / Crop Hw$b {d{dY / Total Misc.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

1683918 1538773 72482237 63193427 4427458 404986 153254240 135039770

1683918 1538773 72482237 63193427 4427458 404986 153254240 135039770

139261 136620 0 0 0 0 425003 626062

139261 136620 0 0 0 0 394347 527673

0 0 0 0 0 0 30656 98389

474123 479827 2926645 4233464 -397110 121735 10972515 14073584

380878 405326 2926645 4219485 -315985 -100616 6661617 11030481

93245 74501 0 13979 -81125 222351 4310898 3043103

1349056 1195566 69555592 58959963 4824568 283251 142706728 121592248

1442301 1270067 69555592 58973942 4743443 505602 146986971 124536959

-93245 -74501 0 -13979 81125 -222351 -4280243 -2944714

23055 -120511 6495397 -256428 52679 3322839 -1736906 4237089

1372111 1075055 76050989 58703535 4877247 3606090 140969822 125829337

(` ‘000)
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A
dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 209208

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr - 2 - 31 _mM© 2023 Hmo g_má df© Ho {bE CnJV Xmdo (ewÕ)
^maV _| Am¡a ^maV Ho ~mha {d^mOZ

 {ddaU / Particulars

Ap½Z / Fire

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

AXm {H$`o J`o Xmdo / CLAIMS PAID

àË`j H mamo~ma / Direct Business 9289209 8272624

àË`j - ^maV _| / Direct - In India 9289209 8272624

àË`j - ^maV Ho ~mha / Direct - Outside India 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 387314 1699183

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV _| / Add: Reinsurance Accepted - In India 347162 1673166

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV Ho ~mha / Add: Reinsurance Accepted - Outside India 40152 26017

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 3092351 3436382

KQ>mE± … A{n©V nwZ~u_m - ^maV _| / Less: Reinsurance Ceded - In India 2125443 2078329

KQ>mE± … A{n©V nwZ~u_m - ^maV Ho ~mha / Less: Reinsurance Ceded - Outside India 966908 1358053

AXm {H$`o J`o ewÕ Xmdo / Net Claims paid 6584172 6535425

AXm {H$`o J`o ewÕ Xmdo - ^maV _| / Net Claims paid - In India 7510928 7867461

AXm {H$`o J`o ewÕ Xmdo - ^maV Ho ~mha / Net Claims paid - Outside India -926756 -1332036

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo / Add: Claims Outstanding at the end of the year 14297509 15145786

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j - ^maV _| / Add: Claims Outstanding Closing - Direct - In India 25887244 26296290

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-àË`j -^maV Ho ~ / Add: Claims Outstanding Closing - Direct - Outside India 0 0

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j / Add: Claims Outstanding at the end of the year - Direct 25887244 26296290

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV _| / Add: Claims Outstanding Closing - RI Accepted - In India 1882681 3127884

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV Ho ~mha / Add: Claims Outstanding Closing - RI Accepted - Outside India 428705 355212

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m / Add: Claims Outstanding at the end of the year - RI Accepted 2311386 3483096

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m -^maV _| / Less: Claims Outstanding Closing - RI Ceded - In India 7927712 9802675

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV Ho ~mha / Less: Claims Outstanding Closing - RI Ceded - Outside India 5973409 4830925

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m / Less: Claims outstanding at the end of the year - RI Ceded 13901121 14633600

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ewÕ / Add: Claims Outstanding at the end of the Year - Net 14297509 15145786

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo / Less: Claims Outstanding at the beginning 15145786 16361453

KQ>mE± … Ama§^ _| ~H$m`m Xmdo - àË`j - ^maV _| / Less: Claims Outstanding Opening - Direct - In India 26296290 30315116

KQ>mE± … Ama§^ _| ~H$m`m Xmdo - àË`j - ^maV Ho ~mha / Less: Claims Outstanding Opening - Direct - Outside India 0 0

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo- àË`j / Less: Outstanding claims at the beginning of the year - Direct 26296290 30315116

KQ>mE± … Ama§^ _| ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m -^maV _| / Less: Claims Outstanding Opening - RI Accepted - In India 3127884 4263736

KQ>mE± … Ama§^ _| ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV Ho ~mha / Less: Claims Outstanding Opening - RI Accepted - Outside India 355212 188672

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo-ñdrH¥V nwZ~u_m / Less: Claims outstanding at the beginning of the year - RI Accepted 3483096 4452408

Omo‹S>| … Ama§^ _| ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV _| / Add: Claims Outstanding Opening - RI Ceded - In India 9802675 10719802

Omo‹S>| … Ama§^ _| ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV Ho ~mha / Add: Claims Outstanding Opening - RI Ceded - Outside India 4830925 7686269

Omo‹S>| … df© Ho$ Ama§^ _| ~H$m`m Xmdo -A{n©V nwZ~u_m / Add: Claims outstanding at the beginning of the year - RI Ceded 14633600 18406071

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo -ewÕ / Less: Claims outstanding at the beginning of the year - Net 15145786 16361453

CnJV Xmdo (ewÕ) / Claims Incurred (Net) 5735895 5319758

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 209208

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2023 
SEGMENTAL IN INDIA & OUTSIDE INDIA 

(` ‘000)

g_wÐr Zm¡^ma / Marine Cargo g_wÐr nmoV / Marine Hull Hw$b g_wÐr / Marine Total

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

2086948 1243704 1855489 1018513 3942437 2262217
2086948 1243704 1855489 1018513 3942437 2262217

0 0 0 0 0 0
15015 12871 -4431 70075 10584 82946
-1043 1639 1490 70073 447 71712
16058 11232 -5921 2 10137 11234

987638 375110 1600225 683200 2587863 1058310
483598 155293 881025 637177 1364623 792470
504040 219817 719200 46023 1223240 265840

1114325 881465 250833 405388 1365158 1286853
1602307 1090050 975954 451409 2578261 1541459
-487982 -208585 -725121 -46022 -1213103 -254607
1503342 1860552 1890945 1557161 3394287 3417713
2837282 4031093 6318007 7648943 9155289 11680036

0 0 0 0 0 0
2837282 4031093 6318007 7648943 9155289 11680036

7134 7599 60425 88563 67559 96162
24395 23646 78669 20844 103064 44491
31529 31245 139094 109407 170623 140652

2223059 2511550 4603696 6142524 6826755 8654074
-857590 -309764 -37540 58665 -895130 -251099
1365469 2201786 4566156 6201189 5931625 8402975
1503342 1860552 1890945 1557161 3394287 3417713
1860552 1649031 1557161 1259774 3417713 2908805
4031093 4490005 7648943 4091363 11680036 8581368

0 0 0 0 0 0
4031093 4490005 7648943 4091363 11680036 8581368

7599 13244 87883 124645 95482 137889
23646 18420 21524 20839 45170 39259
31245 31664 109407 145484 140652 177148

2511551 1245168 6142524 1169217 8654075 2414385
-309765 1627470 58665 1807855 -251100 3435325
2201786 2872638 6201189 2977072 8402975 5849710
1860552 1649031 1557161 1259775 3417713 2908806
757115 1092986 584617 702774 1341732 1795760
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A
dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 211210

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr - 2 - 31 _mM© 2023 Hmo g_má df© Ho {bE CnJV Xmdo (ewÕ)
^maV _| Am¡a ^maV Ho ~mha {d^mOZ

 {ddaU / Particulars

_moQ>a {ZOr j{V / Motor OD

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

AXm {H$`o J`o Xmdo / CLAIMS PAID

àË`j H mamo~ma / Direct Business 16026551 12809351

àË`j - ^maV _| / Direct - In India 16026551 12809351

àË`j - ^maV Ho ~mha / Direct - Outside India 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV _| / Add: Reinsurance Accepted - In India 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV Ho ~mha / Add: Reinsurance Accepted - Outside India 0 0

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 752116 632173

KQ>mE± … A{n©V nwZ~u_m - ^maV _| / Less: Reinsurance Ceded - In India 752116 632173

KQ>mE± … A{n©V nwZ~u_m - ^maV Ho ~mha / Less: Reinsurance Ceded - Outside India 0 0

AXm {H$`o J`o ewÕ Xmdo / Net Claims paid 15274435 12177178

AXm {H$`o J`o ewÕ Xmdo - ^maV _| / Net Claims paid - In India 15274435 12177178

AXm {H$`o J`o ewÕ Xmdo - ^maV Ho ~mha / Net Claims paid - Outside India 0 0

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo / Add: Claims Outstanding at the end of the year 5745146 5080149

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j - ^maV _| / Add: Claims Outstanding Closing - Direct - In India 5966620 5319758

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-àË`j -^maV Ho ~ / Add: Claims Outstanding Closing - Direct - Outside India 0 0

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j / Add: Claims Outstanding at the end of the year - Direct 5966620 5319758

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV _| / Add: Claims Outstanding Closing - RI Accepted - In India 0 0

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV Ho ~mha / Add: Claims Outstanding Closing - RI Accepted - Outside India 48201 31815

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m / Add: Claims Outstanding at the end of the year - RI Accepted 48201 31815

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m -^maV _| / Less: Claims Outstanding Closing - RI Ceded - In India 269675 271424

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV Ho ~mha / Less: Claims Outstanding Closing - RI Ceded - Outside India 0 0

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m / Less: Claims outstanding at the end of the year - RI Ceded 269675 271424

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ewÕ / Add: Claims Outstanding at the end of the Year - Net 5745146 5080149

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo / Less: Claims Outstanding at the beginning 5080149 4468582

KQ>mE± … Ama§^ _| ~H$m`m Xmdo - àË`j - ^maV _| / Less: Claims Outstanding Opening - Direct - In India 5319758 4707407

KQ>mE± … Ama§^ _| ~H$m`m Xmdo - àË`j - ^maV Ho ~mha / Less: Claims Outstanding Opening - Direct - Outside India 0 0

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo- àË`j / Less: Outstanding claims at the beginning of the year - Direct 5319758 4707407

KQ>mE± … Ama§^ _| ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m -^maV _| / Less: Claims Outstanding Opening - RI Accepted - In India 0 0

KQ>mE± … Ama§^ _| ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV Ho ~mha / Less: Claims Outstanding Opening - RI Accepted - Outside India 31815 0

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo-ñdrH¥V nwZ~u_m / Less: Claims outstanding at the beginning of the year - RI Accepted 31815 0

Omo‹S>| … Ama§^ _| ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV _| / Add: Claims Outstanding Opening - RI Ceded - In India 271424 238825

Omo‹S>| … Ama§^ _| ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV Ho ~mha / Add: Claims Outstanding Opening - RI Ceded - Outside India 0 0

Omo‹S>| … df© Ho$ Ama§^ _| ~H$m`m Xmdo -A{n©V nwZ~u_m / Add: Claims outstanding at the beginning of the year - RI Ceded 271424 238825

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo -ewÕ / Less: Claims outstanding at the beginning of the year - Net 5080149 4468582

CnJV Xmdo (ewÕ) / Claims Incurred (Net) 15939432 12788745

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 211210

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2023 
SEGMENTAL IN INDIA & OUTSIDE INDIA 

(` ‘000)

_moQ>a V¥¥Vr` nj / Motor TP _moQ>a Hwb / Motor Total

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

35991729 23099811 52018280 35909162
35991729 23099811 52018280 35909162

0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0

2110988 1286063 2863104 1918236
2110886 1286063 2863002 1918236

102 0 102 0
33880741 21813748 49155176 33990926
33880844 21813748 49155279 33990926

-103 0 -103 0
198995678 195393276 204740824 200473425
210344673 207226643 216311293 212546401

15690 14536 15690 14536
210360363 207241179 216326983 212560937

0 0 0 0
0 0 48201 31815
0 0 48201 31815

11364685 11847903 11634360 12119327
0 0 0 0

11364685 11847903 11634360 12119327
198995678 195393276 204740824 200473425
195393276 177049462 200473425 181518044
207226643 187043568 212546401 191750975

14536 14112 14536 14112
207241179 187057680 212560937 191765087

0 0 0 0
0 756 31815 756
0 756 31815 756

11847903 10008974 12119327 10247799
0 0 0 0

11847903 10008974 12119327 10247799
195393276 177049462 200473425 181518044
37483143 40157562 53422575 52946307
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A
dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 213212

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr - 2 - 31 _mM© 2023 Hmo g_má df© Ho {bE CnJV Xmdo (ewÕ)
^maV _| Am¡a ^maV Ho ~mha {d^mOZ

 {ddaU / Particulars

H _©H ma à{VH a / Workmen Comp.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

AXm {H$`o J`o Xmdo / CLAIMS PAID

àË`j H mamo~ma / Direct Business 170750 125429

àË`j - ^maV _| / Direct - In India 170750 125429

àË`j - ^maV Ho ~mha / Direct - Outside India 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV _| / Add: Reinsurance Accepted - In India 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV Ho ~mha / Add: Reinsurance Accepted - Outside India 0 0

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 10299 7485

KQ>mE± … A{n©V nwZ~u_m - ^maV _| / Less: Reinsurance Ceded - In India 10299 7485

KQ>mE± … A{n©V nwZ~u_m - ^maV Ho ~mha / Less: Reinsurance Ceded - Outside India 0 0

AXm {H$`o J`o ewÕ Xmdo / Net Claims paid 160451 117944

AXm {H$`o J`o ewÕ Xmdo - ^maV _| / Net Claims paid - In India 160451 117944

AXm {H$`o J`o ewÕ Xmdo - ^maV Ho ~mha / Net Claims paid - Outside India 0 0

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo / Add: Claims Outstanding at the end of the year 794719 587194

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j - ^maV _| / Add: Claims Outstanding Closing - Direct - In India 828775 676265

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-àË`j -^maV Ho ~ / Add: Claims Outstanding Closing - Direct - Outside India 10460 9690

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j / Add: Claims Outstanding at the end of the year - Direct 839235 685955

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV _| / Add: Claims Outstanding Closing - RI Accepted - In India 0 0

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV Ho ~mha / Add: Claims Outstanding Closing - RI Accepted - Outside India 0 0

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m / Add: Claims Outstanding at the end of the year - RI Accepted 0 0

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m -^maV _| / Less: Claims Outstanding Closing - RI Ceded - In India 44516 98761

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV Ho ~mha / Less: Claims Outstanding Closing - RI Ceded - Outside India 0 0

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m / Less: Claims outstanding at the end of the year - RI Ceded 44516 98761

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ewÕ / Add: Claims Outstanding at the end of the Year - Net 794719 587194

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo / Less: Claims Outstanding at the beginning 587194 754287

KQ>mE± … Ama§^ _| ~H$m`m Xmdo - àË`j - ^maV _| / Less: Claims Outstanding Opening - Direct - In India 676265 788766

KQ>mE± … Ama§^ _| ~H$m`m Xmdo - àË`j - ^maV Ho ~mha / Less: Claims Outstanding Opening - Direct - Outside India 9690 9408

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo- àË`j / Less: Outstanding claims at the beginning of the year - Direct 685955 798174

KQ>mE± … Ama§^ _| ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m -^maV _| / Less: Claims Outstanding Opening - RI Accepted - In India 0 0

KQ>mE± … Ama§^ _| ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV Ho ~mha / Less: Claims Outstanding Opening - RI Accepted - Outside India 0 0

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo-ñdrH¥V nwZ~u_m / Less: Claims outstanding at the beginning of the year - RI Accepted 0 0

Omo‹S>| … Ama§^ _| ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV _| / Add: Claims Outstanding Opening - RI Ceded - In India 98761 43887

Omo‹S>| … Ama§^ _| ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV Ho ~mha / Add: Claims Outstanding Opening - RI Ceded - Outside India 0 0

Omo‹S>| … df© Ho$ Ama§^ _| ~H$m`m Xmdo -A{n©V nwZ~u_m / Add: Claims outstanding at the beginning of the year - RI Ceded 98761 43887

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo -ewÕ / Less: Claims outstanding at the beginning of the year - Net 587194 754287

CnJV Xmdo (ewÕ) / Claims Incurred (Net) 367976 -49149

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 213212

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2023 
SEGMENTAL IN INDIA & OUTSIDE INDIA 

(` ‘000)

ì`pŠVJV XwK©Q>Zm / Personal Accident {d_mZZ / Aviation B§Or{Z`[a¨J / Engineering

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

5420566 4793045 326796 500711 1882814 2283438
5420566 4793045 326796 500711 1882814 2283438

0 0 0 0 0 0
10687 12861 124003 95053 95577 157942

173 4605 54223 1471 81740 147080
10514 8256 69780 93582 13837 10862

3068608 2938328 264158 435894 433752 989141
936040 482058 226816 431554 272895 711368

2132568 2456270 37342 4340 160857 277773
2362645 1867578 186641 159870 1544639 1452239
4484699 4315591 154203 70628 1691658 1719151

-2122054 -2448014 32438 89242 -147019 -266912
3406696 2824160 476817 571115 2848467 3339531
5477291 5960253 1916890 1172083 7901090 8525957

0 0 0 0 0 0
5477291 5960253 1916890 1172083 7901090 8525957

5163 5518 86663 131104 202537 238460
83475 1530 41669 112733 3364 2509
88638 7048 128332 243837 205901 240969

3086694 3507955 1398327 786399 3518821 3646637
-927461 -364814 170078 58406 1739703 1780758
2159233 3143141 1568405 844805 5258524 5427395
3406696 2824160 476817 571115 2848467 3339531
2824159 2778038 571115 915635 3339531 4314516
5960253 6607601 1172083 2216689 8525957 10328297

0 0 0 0 0 0
5960253 6607601 1172083 2216689 8525957 10328297

5518 682 131104 78222 238459 338214
1530 0 112733 194129 2509 151549
7048 682 243837 272351 240968 489763

3507955 999609 786399 1491918 3646637 4317335
-364813 2830636 58406 81487 1780757 2186209
3143142 3830245 844805 1573405 5427394 6503544
2824159 2778038 571115 915635 3339531 4314516
2945182 1913700 92343 -184650 1053575 477254
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A
dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 215214

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr - 2 - 31 _mM© 2023 Hmo g_má df© Ho {bE CnJV Xmdo (ewÕ)
^maV _| Am¡a ^maV Ho ~mha {d^mOZ

 {ddaU / Particulars

AÝ` {d{dY / Other Misc.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

AXm {H$`o J`o Xmdo / CLAIMS PAID

àË`j H mamo~ma / Direct Business 2663742 2411351

àË`j - ^maV _| / Direct - In India 2663742 2411351

àË`j - ^maV Ho ~mha / Direct - Outside India 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 39934 49531

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV _| / Add: Reinsurance Accepted - In India 39235 31462

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV Ho ~mha / Add: Reinsurance Accepted - Outside India 699 18069

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 349970 294709

KQ>mE± … A{n©V nwZ~u_m - ^maV _| / Less: Reinsurance Ceded - In India 284254 209918

KQ>mE± … A{n©V nwZ~u_m - ^maV Ho ~mha / Less: Reinsurance Ceded - Outside India 65716 84791

AXm {H$`o J`o ewÕ Xmdo / Net Claims paid 2353706 2166173

AXm {H$`o J`o ewÕ Xmdo - ^maV _| / Net Claims paid - In India 2418724 2232896

AXm {H$`o J`o ewÕ Xmdo - ^maV Ho ~mha / Net Claims paid - Outside India -65018 -66722

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo / Add: Claims Outstanding at the end of the year 3322391 3169378

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j - ^maV _| / Add: Claims Outstanding Closing - Direct - In India 4175531 3558216

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-àË`j -^maV Ho ~ / Add: Claims Outstanding Closing - Direct - Outside India 0 0

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j / Add: Claims Outstanding at the end of the year - Direct 4175531 3558216

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV _| / Add: Claims Outstanding Closing - RI Accepted - In India 1540 186369

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV Ho ~mha / Add: Claims Outstanding Closing - RI Accepted - Outside India 200653 287683

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m / Add: Claims Outstanding at the end of the year - RI Accepted 202193 474052

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m -^maV _| / Less: Claims Outstanding Closing - RI Ceded - In India 699815 495964

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV Ho ~mha / Less: Claims Outstanding Closing - RI Ceded - Outside India 355518 366926

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m / Less: Claims outstanding at the end of the year - RI Ceded 1055333 862890

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ewÕ / Add: Claims Outstanding at the end of the Year - Net 3322391 3169378

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo / Less: Claims Outstanding at the beginning 3169378 2582223

KQ>mE± … Ama§^ _| ~H$m`m Xmdo - àË`j - ^maV _| / Less: Claims Outstanding Opening - Direct - In India 3558216 3160996

KQ>mE± … Ama§^ _| ~H$m`m Xmdo - àË`j - ^maV Ho ~mha / Less: Claims Outstanding Opening - Direct - Outside India 0 0

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo- àË`j / Less: Outstanding claims at the beginning of the year - Direct 3558216 3160996

KQ>mE± … Ama§^ _| ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m -^maV _| / Less: Claims Outstanding Opening - RI Accepted - In India 186369 136818

KQ>mE± … Ama§^ _| ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV Ho ~mha / Less: Claims Outstanding Opening - RI Accepted - Outside India 287684 173380

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo-ñdrH¥V nwZ~u_m / Less: Claims outstanding at the beginning of the year - RI Accepted 474053 310198

Omo‹S>| … Ama§^ _| ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV _| / Add: Claims Outstanding Opening - RI Ceded - In India 499916 604436

Omo‹S>| … Ama§^ _| ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV Ho ~mha / Add: Claims Outstanding Opening - RI Ceded - Outside India 362975 284535

Omo‹S>| … df© Ho$ Ama§^ _| ~H$m`m Xmdo -A{n©V nwZ~u_m / Add: Claims outstanding at the beginning of the year - RI Ceded 862891 888971

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo -ewÕ / Less: Claims outstanding at the beginning of the year - Net 3169378 2582223

CnJV Xmdo (ewÕ) / Claims Incurred (Net) 2506719 2753328

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 215214

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2023 
SEGMENTAL IN INDIA & OUTSIDE INDIA 

(` ‘000)

Xo`Ëmm`| / Liability ñdmñÏ` d AñnVmbrH$aU / 
Health & Hosp. \ gb / Crop Hw$b {d{dY / Total Misc.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

239102 326831 71171211 76158004 3929232 9979772 137822493 132487743
239102 326831 71171211 76158004 3929232 9979772 137822493 132487743

0 0 0 0 0 0 0 0
4248 2560 0 0 0 0 274449 317947
4248 2560 0 0 0 0 179619 187178

0 0 0 0 0 0 94830 130769
67458 64237 3457748 4340151 777341 2107378 11292438 13095559
21712 39816 3649793 4148106 566427 2107378 8831238 10055919
45746 24421 -192045 192045 210914 0 2461200 3039640

175892 265154 67713463 71817853 3151891 7872394 126804504 119710131
221638 289575 67521418 72009899 3362805 7872394 129170875 122619004
-45746 -24420 192045 -192045 -210914 0 -2366371 -2908871

1685181 1749204 13264734 13155070 518304 -1538645 231058133 224330432
1721491 1867295 13954399 13917952 4602428 3869820 256889188 252094242

0 0 0 0 0 0 26150 24226
1721491 1867295 13954399 13917952 4602428 3869820 256915338 252118468

115845 63844 162 162 74595 0 486505 625457
0 0 0 0 0 0 377362 436270

115845 63844 162 162 74595 0 863867 1061727
149053 165905 737517 767238 2651610 3155831 23920713 24744017

3102 16030 -47690 -4194 1507109 2252634 2800359 4105746
152155 181935 689827 763044 4158719 5408465 26721072 28849763

1685181 1749204 13264734 13155070 518304 -1538645 231058133 224330432
1749204 2294222 13155070 13586884 -1538644 7412074 224330432 216155923
1867295 2484057 13917952 14401962 3869821 12800930 252094243 244540273

0 0 0 0 0 0 24226 23520
1867295 2484057 13917952 14401962 3869821 12800930 252118469 244563793

63844 62680 161 0 0 74595 625455 691211
0 0 0 0 0 0 436271 519814

63844 62680 161 0 0 74595 1061726 1211025
165905 173447 767237 814718 3155831 2999552 24747968 21692701

16030 79068 -4194 360 2252634 2463899 4101795 7926194
181935 252515 763043 815078 5408465 5463451 28849763 29618895

1749204 2294222 13155070 13586884 -1538644 7412074 224330432 216155923
111869 -279864 67823127 71386039 5208839 -1078325 133532205 127884640
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A
dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 217216

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr- 3 - 31 _mM© 2023 Hmo g_má df© Ho {bE H$_reZ 
^maV _| Am¡a ^maV Ho ~mha {d^mOZ

 {ddaU / Particulars

Ap½Z / Fire

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

H$_reZ / COMMISSION

àË`j H mamo~ma / Direct Business 1781009 1742324

Hw b (A) / TOTAL (A) 1781009 1742324

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ /  
Add: Commission on Reinsurance Accepted

288623 330695

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ - ^maV _| /  
Add: Commission on Reinsurance Accepted - In India

278498 321383

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ-^maV Ho ~mha /  
Add: Commission on Reinsurance Accepted - Outside India

10125 9312

KQ>mE± … A{n©V nwZ~u_m na H$_reZ /  
Less: Commission on Reinsurance Ceded

1098129 809863

KQ>mE± … A{n©V nwZ~u_m na H$_reZ-^maV _| /  
Less: Commission on Reinsurance Ceded - In India

791276 543963

KQ>mE± … A{n©V nwZ~u_m na H$_reZ-^maV H o ~mha /  
Less: Commission on Reinsurance Ceded - Outside India

306853 265900

H$_rímZ (ewÕ) / Commission (Net) 971503 1263156

H$_rímZ (ewÕ) - ^maV _| / Commission (Net) - In India 1268231 1519745

H$_rímZ (ewÕ) - ^maV Ho ~mha / Commission (Net) - Outside India -296728 -256589

ì`dgm` n«mV H$aZ H o {bE CnJV ì``(gH$b) H$m {ddaU ZsMo  pXE JE ã`m¡ao Ho  AZþgma àñVþV pH`m OmZm MmphE: /                  
Break-up of the expenses (Gross) incurred to procure business to be furnished as per details indicated below:

EOoÝQ>-^maV _| / Agents - In India 703318 689880

EOoÝQ> / Agents 703318 689880

Xbmb / Brokers 1009350 980482

{ZJ_r` EOoÝgr / Corporate Agency 68341 71962

AÝ` / Others 0 0

Hw$b (Am) / TOTAL (B) 1781009 1742324

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 217216

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022
SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2023 

SEGMENTAL IN INDIA & OUTSIDE INDIA 

g_wÐr Zm¡^ma / Marine Cargo g_wÐr nmoV / Marine Hull Hw$b g_wÐr / Marine Total

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

273795 260297 42573 39637 316368 299934

273795 260297 42573 39637 316368 299934

7584 3933 3232 13097 10816 17030

1101 107 2946 13046 4047 13153

6483 3826 286 51 6769 3877

13094 17747 47123 36366 60217 54113

11879 15454 18599 34193 30478 49647

1215 2293 28524 2173 29739 4466

268285 246483 -1318 16368 266967 262851

263017 244949 26920 18491 289937 263440

5268 1534 -28238 -2123 -22970 -589

169808 162209 12593 13558 182401 175767

169808 162209 12593 13558 182401 175767

103873 97958 29947 26064 133820 124022

114 130 33 15 147 145

0 0 0 0 0 0

273795 260297 42573 39637 316368 299934

(` ‘000)
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dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 219218

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr- 3 - 31 _mM© 2023 Hmo g_má df© Ho {bE H$_reZ 
^maV _| Am¡a ^maV Ho ~mha {d^mOZ

 {ddaU / Particulars

_moQ>a {ZOr j{V / Motor OD

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

H$_reZ / COMMISSION

àË`j H mamo~ma / Direct Business 3288360 2523699

Hw b (A) / TOTAL (A) 3288360 2523699

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ /  
Add: Commission on Reinsurance Accepted

0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ - ^maV _| /  
Add: Commission on Reinsurance Accepted - In India

0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ-^maV Ho ~mha /  
Add: Commission on Reinsurance Accepted - Outside India

0 0

KQ>mE± … A{n©V nwZ~u_m na H$_reZ /  
Less: Commission on Reinsurance Ceded

100897 105974

KQ>mE± … A{n©V nwZ~u_m na H$_reZ-^maV _| /  
Less: Commission on Reinsurance Ceded - In India

100897 105974

KQ>mE± … A{n©V nwZ~u_m na H$_reZ-^maV H o ~mha /  
Less: Commission on Reinsurance Ceded - Outside India

0 0

H$_rímZ (ewÕ) / Commission (Net) 3187463 2417725

H$_rímZ (ewÕ) - ^maV _| / Commission (Net) - In India 3187463 2417725

H$_rímZ (ewÕ) - ^maV Ho  ~mha / Commission (Net) - Outside India 0 0

ì`dgm` n«mV H$aZ H o {bE CnJV ì``(gH$b) H$m {ddaU ZsMo  pXE JE ã`m¡ao Ho  AZþgma àñVþV pH`m OmZm MmphE: /                  
Break-up of the expenses (Gross) incurred to procure business to be furnished as per details indicated below:

EOoÝQ>-^maV _| / Agents - In India 2222162 1827781

EOoÝQ> / Agents 2222162 1827781

Xbmb / Brokers 933829 563184

{ZJ_r` EOoÝgr / Corporate Agency 132369 132734

AÝ` / Others 0 0

Hw$b (Am) / TOTAL (B) 3288360 2523699

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 219218

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022
SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2023 

SEGMENTAL IN INDIA & OUTSIDE INDIA 

_moQ>a V¥¥Vr` nj / Motor TP _moQ>a Hwb / Motor Total

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

2266616 1538839 5554976 4062538

2266616 1538839 5554976 4062538

0 0 0 0

0 0 0 0

0 0 0 0

86908 102443 187805 208417

86908 102443 187805 208417

0 0 0 0

2179708 1436396 5367171 3854121

2179708 1436396 5367171 3854121

0 0 0 0

2163054 1463369 4385216 3291150

2163054 1463369 4385216 3291150

99380 70542 1033209 633726

4182 4928 136551 137662

0 0 0 0

2266616 1538839 5554976 4062538

(` ‘000)
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A
dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 221220

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr- 3 - 31 _mM© 2023 Hmo g_má df© Ho {bE H$_reZ 
^maV _| Am¡a ^maV Ho ~mha {d^mOZ

 {ddaU / Particulars

H _©H ma à{VH a / Workmen Comp.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

H$_reZ / COMMISSION

àË`j H mamo~ma / Direct Business 85836 80324

Hw b (A) / TOTAL (A) 85836 80324

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ /  
Add: Commission on Reinsurance Accepted

0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ - ^maV _| /  
Add: Commission on Reinsurance Accepted - In India

0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ-^maV Ho ~mha /  
Add: Commission on Reinsurance Accepted - Outside India

0 0

KQ>mE± … A{n©V nwZ~u_m na H$_reZ /  
Less: Commission on Reinsurance Ceded

3950 3654

KQ>mE± … A{n©V nwZ~u_m na H$_reZ-^maV _| /  
Less: Commission on Reinsurance Ceded - In India

3950 3654

KQ>mE± … A{n©V nwZ~u_m na H$_reZ-^maV H o ~mha /  
Less: Commission on Reinsurance Ceded - Outside India

0 0

H$_rímZ (ewÕ) / Commission (Net) 81886 76670

H$_rímZ (ewÕ) - ^maV _| / Commission (Net) - In India 81886 76670

H$_rímZ (ewÕ) - ^maV Ho ~mha / Commission (Net) - Outside India 0 0

ì`dgm` n«mV H$aZ H o {bE CnJV ì``(gH$b) H$m {ddaU ZsMo  pXE JE ã`m¡ao Ho  AZþgma àñVþV pH`m OmZm MmphE: /                  
Break-up of the expenses (Gross) incurred to procure business to be furnished as per details indicated below:

EOoÝQ>-^maV _| / Agents - In India 79756 74404

EOoÝQ> / Agents 79756 74404

Xbmb / Brokers 6230 6244

{ZJ_r` EOoÝgr / Corporate Agency -150 -324

AÝ` / Others 0 0

Hw$b (Am) / TOTAL (B) 85836 80324

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 221220

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022
SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2023 

SEGMENTAL IN INDIA & OUTSIDE INDIA 

ì`pŠVJV XwK©Q>Zm / Personal Accident {d_mZZ / Aviation B§Or{Z`[a¨J / Engineering

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

212866 216578 16408 13560 463567 421930

212866 216578 16408 13560 463567 421930

5019 0 34996 29832 43408 84038

0 0 25296 22564 36267 76499

5019 0 9700 7268 7141 7539

158825 301953 26444 34113 124634 108728

55543 195824 23291 33439 84218 79623

103282 106129 3153 674 40416 29105

59060 -85375 24960 9279 382341 397240

157323 20754 18413 2685 415616 418806

-98263 -106129 6547 6594 -33275 -21566

110891 105369 1846 1631 170098 145063

110891 105369 1846 1631 170098 145063

68345 81567 14562 11929 292723 276056

33630 29642 0 0 746 811

0 0 0 0 0 0

212866 216578 16408 13560 463567 421930

(` ‘000)
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dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 223222

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr- 3 - 31 _mM© 2023 Hmo g_má df© Ho {bE H$_reZ 
^maV _| Am¡a ^maV Ho ~mha {d^mOZ

 {ddaU / Particulars

AÝ` {d{dY / Other Misc.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

H$_reZ / COMMISSION

àË`j H mamo~ma / Direct Business 1067263 737990

Hw b (A) / TOTAL (A) 1067263 737990

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ /  
Add: Commission on Reinsurance Accepted

553 5962

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ - ^maV _| /  
Add: Commission on Reinsurance Accepted - In India

371 5097

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ-^maV Ho ~mha /  
Add: Commission on Reinsurance Accepted - Outside India

182 865

KQ>mE± … A{n©V nwZ~u_m na H$_reZ /  
Less: Commission on Reinsurance Ceded

83531 131697

KQ>mE± … A{n©V nwZ~u_m na H$_reZ-^maV _| /  
Less: Commission on Reinsurance Ceded - In India

57249 106767

KQ>mE± … A{n©V nwZ~u_m na H$_reZ-^maV H o ~mha /  
Less: Commission on Reinsurance Ceded - Outside India

26282 24930

H$_rímZ (ewÕ) / Commission (Net) 984285 612255

H$_rímZ (ewÕ) - ^maV _| / Commission (Net) - In India 1010385 636320

H$_rímZ (ewÕ) - ^maV Ho ~mha / Commission (Net) - Outside India -26100 -24065

ì`dgm` n«mV H$aZ H o {bE CnJV ì``(gH$b) H$m {ddaU ZsMo  pXE JE ã`m¡ao Ho  AZþgma àñVþV pH`m OmZm MmphE: /                  
Break-up of the expenses (Gross) incurred to procure business to be furnished as per details indicated below:

EOoÝQ>-^maV _| / Agents - In India 859979 607151

EOoÝQ> / Agents 859979 607151

Xbmb / Brokers 173701 93056

{ZJ_r` EOoÝgr / Corporate Agency 33583 37783

AÝ` / Others 0 0

Hw$b (Am) / TOTAL (B) 1067263 737990

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 223222

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022
SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2023 

SEGMENTAL IN INDIA & OUTSIDE INDIA 

Xo`Ëmm`| / Liability ñdmñÏ` d AñnVmbrH$aU / 
Health & Hosp. \ gb / Crop Hw$b {d{dY / Total Misc.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

155092 150980 2765826 2804458 -449 41812 10321385 8530170

155092 150980 2765826 2804458 -449 41812 10321385 8530170

299 1380 0 0 0 0 84275 121212

299 1380 0 0 0 0 62233 105540

0 0 0 0 0 0 22042 15672

14553 13184 320389 358403 112079 -7661 1032210 1152488

13887 13183 320389 358403 120321 -13964 866653 985346

666 1 0 0 -8242 6303 165557 167142

140838 139176 2445437 2446055 -112528 49473 9373450 7498894

141504 139177 2445437 2446055 -120770 55777 9516965 7650365

-666 -1 0 0 8242 -6304 -143515 -151471

55458 48445 1803786 1855315 0 -332 7467030 6128196

55458 48445 1803786 1855315 0 -332 7467030 6128196

99325 100039 699354 667127 -449 42144 2387000 1911888

309 2496 262686 282016 0 0 467355 490086

0 0 0 0 0 0 0 0

155092 150980 2765826 2804458 -449 41812 10321385 8530170

(` ‘000)
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dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 225224

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS / UNITED INDIA INSURANCE COMPANY LIMITED
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022
31 _mM© 2023 H$mo g_má df© Ho$ {b`o H¡$e \²$bmo [ddaU

STAND ALONE CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH 2023

 {ddaU / Particulars

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

I. àMmbZ H$m`m] go H¡$e \²$bmo 
I. Cash Flow from the Operating Activities

A{J«_ Am`, ewÕ gh ~r_m g{hV nm{bgrYmaH$m| go àmßV àr{_`_ 
Premium received from policyholders, including  
advance receipts, net of coinsurance 177217385 160612030 

AÝ` Am` / Other Receipts  207647  143002 

nwZ~u_mH$Vm©Am| H$mo AXm`Jr, ewÕ H$_reZ Am¡a Xmdo 
Payments to reinsurers, net of commission and claims (9680268) (8619924)

gh~r_mH$Vm©Am| H$mo AXm`Jr, ewÕ Xmdo go àmá Am` 
Payments to coinsurers, net of claims recovery  2521100  9710251 

AXm {H$`o J`o Xmdo / Payments of claims (151542545) (142974640)

AXm {H$`m J`m H$_reZ Am¡a Xbmb H$_reZ  
Payments of commission and brokerage (12034513) (10172353)

AXm {H$`m J`m AÝ` àMmbZ »mM© 
Payments of other operating expenses (46212634) (34882010)

àma§{^H$ Am¡a nyd©-Am°nao{Q>d ì`` / 
Preliminary & Pre-operative Expenses                       0                       0 

O_m, A{J«_ Am¡a H$_©Mmar G$U / Deposits, advances and staff loans 587417 323828 

AXm {H$`m J`m/dmngr Am` H$a (ewÕ) / Income taxes paid/ refund (net) (63081) (36864)

AXm {H$`m J`m godm H$a/dmngr (ewÕ) / 
Service tax paid / refund (net) (617508) 1497427 

AÝ` AXm`Jr / àm{á`m± (ewÕ) / 
Other payments/collections (Net) 989218 18631 

{dXoer {d{Z_` Ho$ n[adV©Z _| hþB© bm^ / hm{Z / 
Gain /Loss on Foreign Exchange Fluctuations (212305) 93892 

AgmYmaU Hm`moª Ho$ nyd© H¡$e \²$bmo /  
Cash flow before extraordinary activities (38840087) (24286731)

AgmYmaU H$m`© / Extraordinary Activities (610) 989 

AgmYmaU H$m`m] Ho$ níMmV² H¡$e \²$bmo 
Cash flow after extraordinary activities (38840697) (24285742)

àMmbZ H$m`m] go ewÕ H¡$e \²$bmo 
Net Cash flow from the Operating Activities (38840697) (24285742)

(` ‘000)
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 {ddaU / Particulars

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

II. {Zdoe H$m`m] go H¡$e \²$bmo 
II. Cash Flow from the Investing Activities

ñWmB© n[agånpËV`m| H$m H«$` / Purchase of fixed assets  (855212)  (2280137)

ñWmB© n[agånpËV`m| H$s {~H«$s go Am` /  
Proceeds from Sale of Fixed Assets  178002  68920 

{Zdoe H$m H« ` / Purchase of investments  (24830827)  (66832381)

{dV[aV F$U / Loans Disbursed                     0                  0 

{Zdoe H$m {~H«$s _yë` / Sale Value of Investments  27183237  15915959 

àmá dmn{g`m± / Repayments Received  20325846  39449018 

àmá {H$am`m /ã`mO/bm^§me / 
Rents/Interests/Dividends received  22324235  21128794 

_wÐm ~mOma Ho$ gmYZ _| Am¡a Vab å`wMwAb \§$S> _| {Zdoe / 
Investments in money market instruments and in liquid mutual funds  (397568)  2324454 

{Zdoe go g§~§{YV IM© /  
Expenses relating to investments  (34871)  (35653)

AÝ` AXm`Jr / àm{á`m± (ewÕ) /  
Other payments / collections (Net)  5  50659 

{Zdoe H$m`m] go ewÕ H¡$e \²$bmo /  
Net cash flow from the Investing Activities  43892846  9789634 

III. {dËVr` H$m`m] go H¡$e \²$bmo  
III. Cash Flow from the Financing Activities

eo`a ny±Or Ho$ {ZJ©_Z go Am` / 
Proceeds from issuance of share capital                   0  1000000 

CYma go Am` / {Zdoe / 
Proceeds from borrowing / investments                   0                   0 

CYma H$m nwZA©Xm`Jr / Repayments of borrowing  (9000000)                   0 

AXm {H$`m J`m ã`mO/bm^m§e / Interest/dividends paid  (742500)  (742500)

{dËVr` H$m`m] go ewÕ H¡$e \²$bmo /  
Net cash flow from the Financing Activities  (9742500)  257500 

IV. ZH$X Am¡a ZH$X g_Vwë` na {dXoer {d{Z_` Xamo| H$m à^md (ewÕ)  
IV. Effect of foreign exchange rates on cash and cash equivalents (net)

ZH$X Am¡a ZH$X g_Vwë` _| ewÕ ~‹T>moËVas /  
Net increase in Cash and Cash Equivalents  (4690351)  (14238608)

df© Ho$ àma§^ _| ZH$X Am¡a ZH$X g_Vwë` /  
Cash and cash equivalents at the beginning of the year  26680544  40919152 

df© H$s g_m{á na ZH$X Am¡a ZH$X g_Vwë` / 
Cash and cash equivalents at the end of the year  21990193  26680544 

(` ‘000)
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 {ddaU / Particulars
Mmby df© 

Current year 
`

JV df© 
Previous year 

`

KQ>H$ H$m ZH$X Am¡a ZH$X g_Vwë`  
Components of Cash and Cash Equivalnets

hmW _| ZH$Xr / Cash on Hand 508567 622524

~¢H$mo§ Ho$ gmW eof / Balance with Banks

Mmcy ImVmo§ _| / In Current Accounts 11550554 6414130
3 _hrZo go H$_ n[ad¹$Vm dmco E\$Sr Ama _| /  
In FDR with maturity less than 3 Months

289082 16478747

Cn Hw$c / Sub-Total 12348203 23515401

3 _hrZmo§ go A[YH$ Am¡a 12 _hrZo go H$_ AënH$m[cH$ E\$Sr /  
FD for Short Term More than 3 Months and  Less than 12 Months

9641990 266310

AÝ` g§ñWmZmo§ Ho$ gmW (gr~rEcAmo Ho$ gmW) /  
With Other Institution (with CBLO)

0 2898832

Cn Hw$c / Sub-Total 9641990 3165143

Hw$c `moJ / Grand Total 21990193 26680544

(` ‘000)

{XZm§H$ H$r h_mao g§b¾ à{VdoXZ Ho$ AZwgma / Vide our report of date attached
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31 _mM© 2023 VH$ {dÎmr` {ddaUm| H$m {hñgm ~ZZo 
dmbr _hËdnyU© boIm§H$Z Zr{V`m§ Am¡a ZmoQ²>g

I. _hËdnyU© boIm§H$Z Zr{V`m±

 1. boIm§H$Z na§nam:

  1.1  {dÎmr¶ {ddaUm| H$mo ^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg 

àm{YH$aU ({dÎmr¶ {ddaU Am¡a ~r‘m H§$n{Z¶m| H$s boIm 

narjH$ [anmoQ>© V¡¶ma H$aZm) {d{Z¶‘, 2002, ~r‘m 

A{Y{Z¶‘, 1938, Ûmam {ZYm©[aV boIm§H$Z {gÕm§Vm| Ho$ 

AZwgma Eo{Vhm{gH$ bmJV gå‘obZ Ho$ VhV V¡¶ma {H$¶m 

OmVm h¡, Omo g‘¶-g‘¶ na ^maVr¶ ~r‘m {d{Z¶m‘H$ 

Am¡a {dH$mg àm{YH$aU (^maVr¶ ~r‘m {Z¶m‘H$ Am¡a 

{dH$mg àm{YH$aU) Ûmam Omar {H$E JE ~r‘m {d{Z¶m‘H$ 

Am¡a {dH$mg àm{YH$aU A{Y{Z¶‘, 1999, AmXoe / 

n[anÌ / A{YgyMZmE§ Ho$ AZwgma hmoVo h¢&&

  1.2  ̂ maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU (~r‘m 

H§$n{Z¶m| Ho$ {dÎmr¶ {ddaU Am¡a boIm narjH$ H$s [anmoQ>©) 

{d{Z¶‘, 2002 Ho$ AZwgma H¡$e âbmo ñQ>oQ>‘|Q> àË¶j 

nÕ{V na V¡¶ma {H$¶m OmVm h¡&

2. AZw_mZm| H$m Cn`moJ: 

  Am‘ Vm¡a na ñdrH¥$V boIm§H$Z {gÕm§Vm| Ho$ AZwê$n {dÎmr¶ {ddaU 

V¡¶ma H$aZo Ho$ {bE à~§YZ H$mo AZw‘mZ Am¡a YmaUmE§ ~ZmZo H$s 

Amdí¶H$Vm hmoVr h¡ Omo {dÎmr¶ {ddaUm| H$s {V{W Ho$ AZwgma 

n[ag§n{Îm¶m|, XoZXm[a¶m|, Am¶ Am¡a ì¶¶ H$s [anmoQ>© H$s JB© am{e Am¡a 

AmH$pñ‘H$ XoZXm[a¶m| Ho$ àH$Q>rH$aU H$mo à^m{dV H$aVr h¢& g§b¾ 

{dÎmr¶ {ddaUm| ‘| Cn¶moJ {H$E JE AZw‘mZ Am¡a YmaUmE§ {dÎmr¶ 

{ddaUm| H$s {V{W Ho$ AZwgma àmg§{JH$ VÏ¶m| Am¡a n[apñW{V¶m| Ho$ 

à~§YZ Ho$ ‘yë¶m§H$Z na AmYm[aV h¢& dmñV{dH$ n[aUm‘ BZ {dÎmr¶ 

{ddaUm| H$mo V¡¶ma H$aZo ‘| Cn¶moJ {H$E JE AZw‘mZm| Am¡a ‘mÝ¶VmAm| 

go {^Þ hmo gH$Vo h¢

3. eo`aYmaH$m|/nm°{bgrYmaH$m| H$s {Z{Y:

 3.1.  eo¶aYmaH$m| Ho$ ’§$S> ‘| eo¶a ny§Or Ho$ gmW-gmW g^r [aOd© 

Am¡a A{Yeof (nwZ‘y©ë¶m§H$Z [aOd© Am¡a C{MV ‘yë¶ n[adV©Z 

ImVo H$mo N>mo‹S>H$a) g§{MV KmQ>o Am¡a {d{dY ì¶¶ H$mo Cg 

gr‘m VH$ em{‘b {H$¶m OmVm h¡, {Ogo VwbZ nÌ H$s {V{W 

‘| ~Å>o ImVo ‘| Zht S>mbm J¶m h¡&

 3.2. nm°{bgrYmaH$m| Ho$ ’§$S> ‘| em{‘b h¢:

   H$)  CnJV bo{H$Z Agy{MV Xmdo (AmB©~rEZAma) 

Am¡a CnJV bo{H$Z An¶m©á gy{MV Xmdo 

(AmB©~rEZB©Ama);

   I) AZ{O©V àr{‘¶‘ [aOd©;

   J) àr{‘¶‘ H$s H$‘r [aOd©; ¶{X H$moB©

   K) AmnXm [aOd©, ¶{X H$moB© hmo; Am¡a

   L>) AÝ¶ XoZXm[a¶m§ AÝ¶ n[ag§n{Îm¶m| H$mo {‘bmH$a

  Cnamoº$ q~Xþ (L>) ‘| AÝ¶ XoZXm[a¶m| ‘| em{‘b h¢ (i) A{J«‘ ê$n 

go àmá àr{‘¶‘ (ii) AZmd§{Q>V àr{‘¶‘ (iii) AÝ¶ ~r‘m H§$n{Z¶m| 

Ho$ H$maU eof am{e (iv) nyb Ho$ AÝ¶ gXñ¶m| O¡go {H$ V¥Vr¶ 

nj nyb Ho$ H$maU; AmV§H$dmX nyb; Am{X (v) {d{dY boZXma 

(nm°{bgrYmaH$m| Ho$ H$maU)&

  Cnamoº$ q~Xþ (L>) ‘| AÝ¶ n[ag§n{Îm¶m| ‘| em{‘b h¢ (i) ~H$m¶m 
àr{‘¶‘ (ii) nwZ~u‘mH$Vm©Am| g{hV ~r‘m H$mamo~ma H$aZo dmbr AÝ¶ 

g§ñWmAm| go Xo¶ (iii) V¥Vr¶ nj nyb O¡go nyb Ho$ gmW eof am{e; 

AmV§H$dmX nyb; Am{X&

4. àr{_`_:

 4.1 àË`j H$mamo~ma:

   4.1.1  b§~r Ad{Y (EH$ df© go A{YH$ H$s Ad{Y Ho$ 

gmW) H$s ‘moQ>a ~r‘m nm°{b{g¶m| Ho$ Abmdm AÝ¶ 

àr{‘¶‘ Am¶ Omo{I‘ H$s YmaUm na ‘mÝ¶ H$s 

OmVr h¡&

   4.1.2  XrK©H$m{bH$ ‘moQ>a ~r‘m nm°{b{g¶m| Ho$ ‘m‘bo ‘|, 

àmá àr{‘¶‘ (dñVw Ed§ godm H$a H$m ewÕ) H$mo 

1/n AmYma na Omo{I‘ Ho$ àma§^ ‘| nm°{bgr 

Ad{Y Ho$ Xm¡amZ g‘mZ ê$n go ‘mZm OmVm h¡, 

Ohm§ n dfm] ‘| nm°{bgr H$s Ad{Y H$mo Xem©Vm h¡& 

ñd¶§ H$s j{V H$daoO Ho$ {bE àmá àr{‘¶‘ H$mo 

~r‘mH¥$V Kmo{fV ‘yë¶ (AmB©S>rdr) Ho$ AZwnmV ‘| 

gmb-Xa-gmb AmYma na ‘mÝ¶Vm Xr OmVr h¡&

   4.1.3  CZ nm°{b{g¶m| Ho$ ‘m‘bo ‘| Ohm§ ^wJVmZ {H$ñVm| 

‘| àmá hmoVm h¡, Am¶ {H$ñV àmá hmoZo na ‘mZm 

OmVm h¡

   4.1.4  ’$gb ~r‘m Ho$ g§~§Y ‘|, àr{‘¶‘ H$m {hgm~ 

àr{‘¶‘ Ho$ {H$gmZ {hñgo H$s àm{á na {H$¶m 

OmVm h¡ Am¡a g§~§{YV gaH$mar {hñgo H$m C{MV 

AmYma na {hgm~ bJm¶m OmVm h¡&

   4.1.5  àr{‘¶‘ H$s àm{á hmoZo na nwZñWm©nZ àr{‘¶‘ H$m 

{hgm~ bJm¶m OmVm h¡

   4.1.6  A{J«‘ ê$n go àmá àr{‘¶‘ Cg df© Ho$ Xm¡amZ 

Omar nm°{b{g¶m| Ho$ g§~§Y ‘| àmá àr{‘¶‘ H$m 

à{V{Z{YËd H$aVm h¡ Ohm§ Omo{I‘ VwbZ nÌ H$s 

{V{W Ho$ ~mX ewê$ hmoVm h¡& BgHo$ Abmdm, b§~r 

Ad{Y H$s ‘moQ>a ~r‘m nm°{b{g¶m| Ho$ ‘m‘bo ‘|, 
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I. SIGNIFICANT ACCOUNTING POLICIES
 1. ACCOUNTING CONVENTION:

 1.1  The financial statements are prepared 
under the historical cost convention in 
accordance with the accounting principles 
prescribed by The Insurance Regulatory 
and Development Authority Of India 
(Preparation of Financial Statements and 
Auditor’s Report of Insurance Companies) 
Regulations, 2002, the Insurance Act, 
1938, the Insurance Regulatory and 
Development Authority Act, 1999, Orders / 
Circulars / Notifications issued by Insurance 
Regulatory and Development Authority of 
India (IRDAI) from time to time.

 1.2  Cash flow statement is prepared on Direct 
method as per Insurance Regulatory 
and Development Authority of India 
(Preparation of Financial Statements and 
Auditor’s Report of Insurance Companies) 
Regulations, 2002.

2. USE OF ESTIMATES: 

 The preparation of financial statements in conformity 
with the generally accepted accounting principles 
requires the management to make estimates and 
assumptions that affect the reported amount 
of assets, liabilities, revenue and expenses and 
disclosure of contingent liabilities as of the date of the 
financial statements. The estimates and assumptions 
used in the accompanying financial statements are 
based upon the management’s evaluation of the 
relevant facts and circumstances as of the date of the 
financial statements. Actual results may differ from 
estimates and assumptions used in preparing these 
financial statements.

3. SHAREHOLDERS’/POLICYHOLDERS’ FUNDS:

 3.1.  Shareholders’ funds consists of Share 
Capital plus all Reserves and Surplus (except 
Revaluation reserve and fair value change 
account) net of accumulated losses and 
Miscellaneous expenditure to the extent not 
written off as at the balance sheet date.

 3.2. Policyholders’ funds consists of: 

 a)  Outstanding claims including Incurred but 
not Reported (IBNR) and Incurred but not 
enough reported(IBNER);

 b) Unearned Premium Reserve; 

 c) Premium Deficiency Reserve; if any
 d) Catastrophe Reserve, if any; and 
 e) Other Liabilities net of Other Assets
 Other Liabilities in point (e) above, comprise of 

(i) Premium received in advance (ii) Unallocated 
premium (iii) Balance due to Other Insurance 
companies (iv) Due to other members of a pool such 
as third party pool; Terrorism pool; etc (v) Sundry 
creditors (due to policyholders).

 Other Assets in point (e) above, comprise of (i) 
Outstanding premium (ii) due from other entities 
carrying on insurance business including Re insurers 
(iii) balance with Pool such as Third Party Pool; 
Terrorism Pool; etc.

4. PREMIUM:

 4.1 Direct Business:

 4.1.1  Premium Income other than for long 
term (with term More than one year) 
Motor Insurance policies is recognized 
on assumption of risk. 

 4.1.2  In case of Long term Motor Insurance 
Policies, Premium received (net of 
Goods & Services Tax) for third party 
coverage is recognized equally over the 
policy period at the commencement of 
risk on 1/n basis where n denotes the 
term of the policy in years. Premium 
received for own damage coverage is 
recognised on a year to year basis in 
proportion to the insured declared value 
(IDV).

 4.1.3  In the case of Policies where payments 
are received in instalment revenue is 
recognised on receipt of instalment.

 4.1.4  In respect of Crop Insurance, premium 
is accounted upon receipt of farmer 
share of premium and corresponding 
government share is accounted on due 
basis.

 4.1.5  Reinstatement premium is accounted as 
and when the premium is recovered.

 4.1.6  Premium received in Advance represents 
premium received inrespect of policies 
issued during the year where the risk 
commences subsequent to the balance 
sheet date. Further in case of long term 
motor insurance policies, premium 

SIGNIFICANT ACCOUNTING POLICIES AND NOTES FORMING  
PART OF FINANCIAL STATEMENTS AS ON 31ST MARCH 2023
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~mX Ho$ dfm] ‘| ‘mÝ¶ {H$¶o OmZo ¶mo½¶ àr{‘¶‘ H$mo 

A{J«‘ ê$n go àmá àr{‘¶‘ ‘mZm OmVm h¡&

   4.1.7  A{O©V àr{‘¶‘ H$mo gH$b AmYma na 1/365 

{d{Y Ho$ AmYma na Omo{I‘ H$s Ad{Y ¶m nm°{bgr 

Ad{Y ‘| Am¶ Ho$ ê$n ‘| ‘mÝ¶Vm Xr OmVr h¡& 

{H$ñV àr{‘¶‘ H$mo eof nm°{bgr Ad{Y ‘| ‘mÝ¶Vm 

Xr OmVr h¡& àr{‘¶‘ ‘| ~mX ‘| H$moB© ^r g§emoYZ 

O~ ^r hmoVm h¡, Cgo Omo{I‘ H$s eof Ad{Y ¶m 

bmJy hmoZo dmbr nm°{bgr Ad{Y ‘| ‘mÝ¶Vm Xr OmVr 

h¡&

   4.1.8  nm°{bgr aÔ H$aZo na CËnÞ hmoZo dmbr àr{‘¶‘ 

Am¶ H$m g‘m¶moOZ Cg Ad{Y ‘| ‘mÝ¶Vm àmá h¡ 

{Og‘| Bgo aÔ {H$¶m J¶m h¡&

   4.1.9  ’«$s-bwH$ Ad{Y g{hV àr{‘¶‘ [a’§$S> H$m {hgm~ 

df© Ho$ Xm¡amZ nm[aV n¥ð>m§H$Z Ho$ AmYma na {H$¶m 

OmVm h¡&

  4.1.10  g‘¶ {d^mOZ Ho$ AmYma na ¶m Omo{I‘ H$s 

Ad{Y, Omo ^r C{MV hmo, Ho$ AmYma na JUZm H$s 

OmZo dmbr AmJm‘r boIm§H$Z Ad{Y Ho$ {bE àmá 

àr{‘¶‘ Ho$ Cg {hñgo H$m à{V{Z{YËd H$aZo dmbo 

àË¶oH$ I§S> Ho$ {bE AZ{O©V àr{‘¶‘ Ho$ {bE EH$ 

[aOd© ~Zm¶m OmVm h¡& ¶h ZrMo {XE JE 4.3 Ho$ 

AZwgma JUZm H$s JB© Ag‘má Omo{I‘ [aOd© H$m 

{hñgm h¡&

 4.2 nwZ~u_m:

   4.2.1  àr{‘¶‘ Am¶ H$s nhMmZ 31 ‘mM© VH$ àmá {dXoer 

nwZ~u‘m H§$n{Z¶m| go àmá [aQ>Z©/gbmhm| Ho$ AmYma 

na H$s OmVr h¡&

   4.2.2  ̂ maVr¶ nwZ~u‘mH$Vm©Am| Ho$ g§~§Y ‘| àr{‘¶‘ Am¶ 

H$s nhMmZ g§~§{YV boIm df© Ho$ ImVm| H$mo A§{V‘ 

ê$n XoZo VH$ àmá [aQ>Z© Ho$ AmYma na H$s OmVr h¡& 

Ohm§ ^r ImVm| H$mo A§{V‘ ê$n XoZo VH$ [aQ>Z© àmá 

Zht hþAm h¡, CgH$m AZw‘mZ bJm¶m J¶m h¡&

   4.2.3  A{n©V àr{‘¶‘ H$mo n[aMmbZ H$m¶m©b¶m| Ûmam 

~r‘mboIZ {H$E JE àr{‘¶‘ Ho$ AmYma na ‘mÝ¶Vm 

Xr OmVr h¡& Ohm§ ^r nyU© VH$ZrH$s {ddaU CnbãY 

Zht h¢, dhm§ CnbãY OmZH$mar Ho$ AmYma na 

A{n©V àr{‘¶‘ H$m AZw‘mZ bJm¶m OmVm h¡&

   4.2.4  nyb ñdrH¥${V¶m§/An©U: AmV§H$dmX nyb aoQ´>mo/

na‘mUw nyb Ho$ g§~§Y ‘| àr{‘¶‘, Xmdo, godm ewëH$, 

{Zdoe Am¶ Am¡a ì¶¶ H$m {hgm~-{H$Vm~ A§{V‘ 

ê$n XoZo VH$ OrAmB©gr (nyb àemgH$) go àmá 

{ddaU Ho$ AZwgma {H$¶m OmVm h¡& AmV§H$dmX 

nyb/na‘mUw nyb Ho$ g§~§Y ‘| àr{‘¶‘, Xmdo, godm 

ewëH$ Am¡a gÌ Ho$ IM© H$m {hgm~ 31 ‘mM© VH$ 

{H$¶m OmVm h¡&

4.3 Ag_má Omo{I_ Ho$ {bE [aOd©:

  Ag‘má Omo{I‘ Ho$ {bE [aOd© ‘| AZ{O©V àr{‘¶‘ [aOd© Am¡a 

àr{‘¶‘ H$‘r [aOd© em{‘b h¡

  (i)  AZ{O©V àr{‘¶‘ [aOd© (¶ynrAma): AZ{O©V àr{‘¶‘ [aOd© H$s 

JUZm {ZåZmZwgma H$s OmVr h¡

  H$)  g‘wÐr nmoV: {nN>bo ~mah ‘hrZm| Ho$ Xm¡amZ ewÕ {b{IV àr{‘¶‘ 

H$m 100%,

  I)  AÝ¶ g^r I§S>m| Ho$ g§~§Y ‘|: 1/365 nÕ{V Ho$ AmYma na 

g§~§{YV nm°{b{g¶m| Ho$ {bE g‘¶ {d^mOZ AmYma ¶m Omo{I‘ 

AmYma H$s Ad{Y, Omo ^r C{MV hmo&

  (ii)  àr{‘¶‘ H$‘r [aOd©: àr{‘¶‘ H$‘r H$s JUZm V~ H$s OmVr 

h¡ Ohm§ Ano{jV Xmdm bmJV, g§~§{YV ì¶¶ Am¡a aIaImd 

bmJV H$m ¶moJ g§~§{YV AZ{O©V àr{‘¶‘ go A{YH$ hmo OmVm 

h¡& àr{‘¶‘ H$‘r H$mo ^maVr¶ ~r‘m {Z¶m‘H$ Am¡a {dH$mg 

àm{YH$aU {Xem{ZX}em| Ho$ AZwgma nhMmZm OmVm h¡&

5. Xmdo:
 5.1 àË`j H$mamo~ma:

  H$)  gy{MV {H$E OmZo na Xmdm| H$mo ‘mÝ¶Vm Xr OmVr h¡

  I)  {d{Z‘¶ ‘| CVma-M‹T>md, bm^/hm{Z g{hV Xmdm| go grYo 

Vm¡a na Ow‹S>o g^r IMm] H$mo Xmdm| Ho$ {hñgo Ho$ ê$n ‘| em{‘b 

{H$¶m OmVm h¡&

  J) df© Ho$ A§V ‘| ~H$m¶m Xmdo:-

   ·  df© Ho$ A§V ‘| ~H$m¶m Xmdm| Ho$ {bE AZw‘m{ZV Xm{¶Ëd 

gd}jU [anmoQ>©, AJ«Ur H$s gbmh, {nN>bo AZw^d, 

AÝ¶ bmJy H$mZyZm|, J«mhH$m| Ûmam àXmZ H$s JB© OmZH$mar 

Am¡a ImVm| H$mo A§{V‘ ê$n XoZo H$s {V{W VH$ AÝ¶ 

òmoVm| Ho$ AmYma na àXmZ H$s OmVr h¡&

   ·  EH$ df© go A{YH$ g‘¶ go ~H$m¶m AkmV ‘moQ>a V¥Vr¶ 

nj Xmdm| Ho$ g§~§Y ‘| AZw‘m{ZV Xm{¶Ëd Ho$ 100% 

H$s Xa go àmdYmZ {H$¶m J¶m h¡& AÝ¶ ‘m‘bm| ‘| 

AZw‘m{ZV Xm{¶Ëd Ho$ 1/3 H$s Xa go àmdYmZ {H$¶m 

OmVm h¡ &

 5.2 nwZ~u_m:

   H$.  gy{MV {H$E OmZo na Xmdm| H$mo ‘mÝ¶Vm Xr OmVr h¡&

   I.  AmdH$ ñdrH¥${V¶m| (^maVr¶) Ho$ g§~§Y ‘| ~H$m¶m Xmdm| 

H$s Xm{¶Ëd ImVm| H$mo A§{V‘ ê$n XoZo VH$ àmá [aQ>Z© 

na AmYm[aV h¡& AmdH$ ñdrH¥${V¶m| ({dXoer) Ho$ g§~§Y 
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recognizable in subsequent years is 
treated as premium received in advance.

 4.1.7  Premium earned is recognised as 
income over the period of risk or the 
policy period based on 1/365 method 
on gross basis. The Instalment premium 
are recognised over the balance policy 
period. Any subsequent revisions to 
premium as and when they occur are 
recognised over the remaining period of 
risk or policy period as applicable.

 4.1.8  Adjustment to Premium Income arising 
on cancellation of policy are recognised 
in the period in which it is cancelled.

 4.1.9  Premium refunds including for the  
free-look period are accounted on the 
basis of endorsements passed during 
the year.

 4.1.10  A reserve for unearned premium for each 
segment representing that part of the 
recognised premium attributable to the 
succeeding accounting periods calculated 
on time apportionment basis or the 
period of risk, whichever is appropriate is 
created. This forms part of unexpired risk 
reserve calculated as per 4.3 below.

 4.2 Reinsurance:

 4.2.1  Premium income is recognized based 
on the returns/advices received from 
foreign reinsurance companies received 
upto 31st March. 

 4.2.2  Premium income in respect of Indian 
Reinsurers is recognized based on 
returns received upto finalization of 
accounts of the relevant accounting year. 
Wherever returns are not received upto 
finalization of accounts, the same has 
been estimated. 

 4.2.3  Premium on cessions are recognized on 
the basis of the premium underwritten 
by the operating offices. Wherever full 
technical particulars are not available, 
reinsurance cessions are estimated on 
the basis of information available.

 4.2.4  Pool Acceptances/ Cessions: Premium, 
Claims, Service charges, Investment 
income and expenses in respect of 
Terrorism Pool Retro/ Nuclear Pool 
are accounted as per the statements 
received from GIC (Pool Administrator) 
upto finalisation of accounts. Premium, 

Claims, Service charges and expenses 
of cessions in respect of Terrorism Pool 
/ Nuclear Pool are accounted upto 31st 
March.

4.3 Reserve for Unexpired Risk:

 Reserve for Unexpired Risk Comprises of Unearned 
Premium Reserve and Premium Deficiency Reserve

 (i)  Unearned Premium Reserve (UPR): Unearned 
Premium Reserve is computed as under 
a) Marine Hull: 100% of the Net Written 
Premium during the preceding. Twelve Months, 
b) In respect of all other segments: on the Basis 
of 1/365 method on time apportionment basis 
or period of risk basis for the respective policies, 
whichever is appropriate.

 (ii)  Premium Deficiency Reserve: Premium deficiency 
is calculated where the sum of expected claim 
costs, related expenses and maintenance costs 
exceed the related unearned premium. The 
premium Deficiency is recognised as per IRDAI 
guidelines.

5. CLAIMS:

 5.1 Direct Business:

 a. Claims are recognized as and when intimated.
 b.  All expenses directly attributable to claims 

including exchange fluctuation gains / 
losses are accounted as part of claims.

 c. Outstanding claims at the year-end:-
·  Estimated liability for outstanding 

claims at the year end are provided on 
the basis of survey reports, advices 
of Leaders, past experience, other 
applicable laws, information provided 
by clients and other sources upto the 
date of finalization of accounts.

·  In respect of unidentified motor third 
party claims outstanding for more than 
one year, provision is made at the rate 
of 100% of the estimated liability. In 
other cases provision is made at the 
rate of 1/3rd of the estimated liability.

 5.2 Reinsurance:

 a.  Claims are recognized as and when intimated.
 b.  Liability for outstanding claims in respect 

of Inward Acceptances (Indian) is based 
on returns received up to finalization of 
accounts. Liability for outstanding claims in 
respect of Inward Acceptances (Foreign) is 
based on returns received up to 31st March. 
Wherever returns are not received upto 
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‘| ~H$m¶m Xmdm| H$m Xm{¶Ëd 31 ‘mM© VH$ àmá [aQ>Z© 

na AmYm[aV h¡& Ohm§ ^r ImVm| H$mo A§{V‘ ê$n XoZo 

VH$ [aQ>Z© àmá Zht hmoVm h¡, CgH$m AZw‘mZ ~r‘m§{H$H$ 

‘yë¶m§H$Z na bJm¶m J¶m h¡&

 5.3 AmB©~rEZAma/AmB©~rEZB©Ama:

    CnJV bo{H$Z Agy{MV Xmdo (AmB©~rEZAma) Am¡a CnJV 
bo{H$Z n¶m©á gy{MV Zht {H$E JE Xmdo (AmB©~rEZB©Ama) 
~r‘m§{H$H$ ‘yë¶m§H$Z Ho$ AmYma na {H$E OmVo h¢& 

 5.4  gmëdoO Am¡a Xmdm g§~§Yr dgy{b`m±:

    Xmdm| Ho$ VhV dgybr Am¡a gmëdoO Ho$ {dH«$¶ H$m boIm-OmoIm 
àm{á na {H$¶m OmVm h¡ Am¡a Xmdm| ‘| O‘m {H$¶m OmVm h¡&

6.  à~§YZ H$m IM© :
 6.1 IMm] H$m ~§Q>dmam:

    à~§YZ Ho$ ì¶¶m| H$mo gH$b àË¶j àr{‘¶‘ Am¡a ñdrH¥$V 

nwZ~u‘m Ho$ AmYma na Am¶ ImVm| ‘| {d^m{OV {H$¶m OmVm 

h¡, {Og‘| g‘wÐr H$mamo~ma Ho$ {bE 75% Am¡a A{¾ Am¡a 

{d{dY H$mamo~ma Ho$ {bE 100% H$m ^ma {X¶m OmVm h¡& 

nm°{bgr ñQ>mån Am¡a nwZ~u‘m go g§~§{YV ì¶¶ grYo g§~§{YV 

Am¶ ImVm| ‘| bo Om¶m OmVm h¡& {Zdoe go g§~§{YV ì¶¶, 

O¡go gwa{jV A{^ajm, ã¶mO/bm^m§e ~¢H$ ewëH$ Am{X H$m 

g§J«h, VwbZ nÌ H$s {V{W Ho$ AZwgma nm°{bgrYmaH$m| Am¡a 

eo¶aYmaH$m| Ho$ ’§$S> Ho$ AmYma na Am¶ ImVm| Am¡a bm^ Am¡a 

hm{Z ImVo Ho$ ~rM {d^m{OV {H$¶m OmVm h¡&

  6.1.1  nm°{bgrYmaH$m| H$s eof am{e go g§~§{YV {d{dY H«o${S>Q> 

eof H$mo dmng bm^ Am¡a hm{Z ImVo ‘| {bIm OmVm h¡& 

 6.2 _yë`õmg:

    ZB© dmhZ ¶moOZm 2011 Ho$ A§VJ©V em{‘b ‘moQ>a H$mam| Ho$ 

‘m‘bo ‘|, {OgHo$ {bE Cn¶moJr OrdZ 5 df© AnZm¶m J¶m 

h¡ Ho$ {gdm¶ AMb g§n{Îm¶m| na ‘yë¶õmg n[ag§n{Îm¶m| Ho$ 

Cn¶moJr OrdZ Ho$ AmYma na ‘yë¶õmg H$s Adbo{IV ‘yë¶ 

nÕ{V na bJm¶m OmVm h¡ Am¡a H§$nZr A{Y{Z¶‘, 2013 H$s 

AZwgyMr II Ho$ AZwgma ‘yb bmJV Ho$ 5% VH$ Ad{eï> 

‘yë¶ na {dMma {H$¶m OmVm h¡&

   6.2.1  brO hmoëS> g§n{Îm¶m| H$s bmJV H§$nZr A{Y{Z¶‘, 

2013 H$s AZwgyMr II Ho$ AZwgma, nÅ>o H$s Ad{Y 

¶m n[ag§n{Îm Ho$ Cn¶moJr OrdZ, Omo ^r H$‘ hmo, 

na n[aemo{YV H$s OmVr h¡&

 6.3 H$_©Mmar bm^:
   6.3.1  AënH$m{bH$ H$_©Mmar bm^:

      H$‘©Mm[a¶m| Ûmam àXmZ H$s JB© godmAm| Ho$ ~Xbo 

^wJVmZ H$s OmZo dmbr Ano{jV AënH$m{bH$ 

H$‘©Mmar bm^m| H$s {~Zm Ny>Q> dmbr am{e H$mo Cg 

Ad{Y Ho$ Xm¡amZ ‘mÝ¶Vm Xr OmVr h¡ O~ H$‘©Mmar 

godm àXmZ H$aVm h¡&

   6.3.2  amoOJmamoÎma bm^ `moOZmE±:

      n[a^m{fV A§eXmZ godm{Zd¥{Îm bm^ ¶moOZmAm| Ho$ 
^wJVmZ na Xo¶ hmoZo na ì¶¶ Ho$ ê$n ‘| ewëH$ 
{b¶m OmVm h¡&

      n[a^m{fV bm^ ¶moOZmAm| Ho$ {bE, bm^ àXmZ 
H$aZo H$s bmJV AZw‘m{ZV ¶y{ZQ> H«o${S>Q> nÕ{V 
H$m Cn¶moJ H$aHo$ {ZYm©[aV H$s OmVr h¡, {Og‘| 
àË¶oH$ VwbZ nÌ {V{W na ~r‘m§{H$H$ ‘yë¶m§H$Z 
{H$¶m OmVm h¡& ~r‘m§{H$H$ bm^ Am¡a hm{Z H$mo 
Cg Ad{Y Ho$ {bE bm^ Am¡a hm{Z ImVo ‘| nyU© 
ê$n go ‘mÝ¶ {H$¶m OmVm h¡, {Og‘| do K{Q>V hmoVo 
h¢& {nN>br godm bmJV H$mo Cg gr‘m VH$ Vwa§V 
‘mÝ¶Vm Xr OmVr h¡ O~ VH$ {H$ bm^ nhbo go hr 
{Z{hV Zht hmo OmVo h¢, Am¡a AÝ¶Wm bm^ {Z{hV 
hmoZo VH$ Am¡gV Ad{Y ‘| ñQ´>oQ> bmBZ ‘yë¶õmg 
Ho$ AmYma na n[aemoYZ {H$¶m OmVm h¡&

7. {dXoer _wÐmAm| H$m {d{Z_`/ê$nm§VaU:

 7.1  Am¶ Am¡a ì¶¶ H$s ‘X|, {dXoer emIm H$s VwbZ nÌ H$s 

{V{W Ho$ AZwgma ‘m¡{ÐH$ ‘X| Am¡a ^maVr¶ n[aMmbZ ‘| 

{dXoer ‘wÐm boZXoZ H$m {d{Z‘¶ {ZåZmZwgma {H$¶m J¶m h¡:

   7.1.1  boZXoZ H$s {V{W na àM{bV Xam| na Am¶ Am¡a 

ì¶¶ H$s ‘X|&

   7.1.2  VwbZ nÌ H$s {V{W na ‘m¡{ÐH$ ‘Xm| H$mo Cg 

{V{W na àM{bV {d{Z‘¶ Xam| na n[ad{V©V 

{H$¶m OmVm h¡&

 7.2  {dXoer emIm (J¡a-A{^Þ) go g§~§{YV eof am{e Ho$ 

{d{Z‘¶ Ho$ H$maU {d{Z‘¶ A§Va n[aMmbZ ~§X hmoZo VH$ 

{dXoer ‘wÐm {d{Z‘¶ [aOd© ‘| O‘m hmo OmVm h¡& Bg J¡a-

A{^Þ {dXoer n[aMmbZ Ho$ ~§X hmoZo na, ñW{JV {H$E JE 

{d{Z‘¶ A§Va H$s g§M¶r am{e H$mo Eogo g‘mnZ Ho$ df© ‘| 

Am¶ ¶m ì¶¶ Ho$ ê$n ‘| ‘mÝ¶Vm Xr OmEJr&

 7.3  ̂ maVr¶ n[aMmbZ ‘| {dXoer ‘wÐm boZXoZ go CËnÞ hmoZo 

dmbo {d{Z‘¶ ‘| A§Va H$mo àmg§{JH$ Am¶ ImVm| / bm^ Am¡a 

hm{Z ImVo ‘| bmJy ‘mZm OmVm h¡&

8. F$U Am¡a {Zdoe:

 8.1.  eo¶am|, ~m§S>m| Am¡a {S>~|Ma H$s IarX Am¡a {~H«$s H$m {hgm~ 

AZw~§Y H$s {V{W (H$mamo~ma {V{W) na {H$¶m OmVm h¡&

 8.2.  {Zdoe H$s bmJV ‘| à{V^y{V boZXoZ H$a (Ohm§ ^r bmJy 

hmo), A{YJ«hU na àr{‘¶‘ Am¡a {Zdoe Ho$ A{YJ«hU Ho$ 

{bE {H$E JE AÝ¶ àË¶j IM© em{‘b h¢ Am¡a ¶h Cg na 

A{O©V H$‘reZ/ewëH$ H$mo N>mo‹S>H$a h¡& B{¹$Q>r Ho$ g§~§Y ‘| 

~«moH$aoO Am¡a à{V^y{V boZXoZ H$a H$mo H$‘ H$aZo Ho$ ~mX 

ewÕ {~H«$s na {dMma {H$¶m OmVm h¡&



ST
AN

DA
LO

NE
 F

IN
AN

CI
AL

 S
TA

TE
M

EN
TS

SI
GN

IF
IC

AN
T 

AC
CO

UN
TI

NG
 P

OL
IC

IE
S

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 233232

finalization of accounts, the same has been 
estimated on actuarial valuation.

 5.3 IBNR/IBNER:

  Claims Incurred But Not Reported (IBNR) and 
Incurred But Not Enough Reported (IBNER) is 
made on the basis of actuarial valuation. 

 5.4 Salvage and Claim related Recoveries:

   Recoveries under claims and disposal of salvage 
are accounted on realisation and are credited to 
claims.

6. EXPENSES OF MANAGEMENT:

 6.1 Apportionment of expenses:

   Expenses of Management are apportioned to the 
Revenue Accounts on the basis of gross direct 
premium plus reinsurance accepted, giving 
weightage of 75% for Marine business and 100% 
for Fire and Miscellaneous business. Expenses 
relating to policy stamps and reinsurance are 
directly taken to respective Revenue Accounts. 
Expenses relating to Investment, such as safe 
custody, collection of interest/dividend, bank 
charges etc., are apportioned between Revenue 
Accounts and Profit and loss Account based on 
policyholders’ and shareholders’ funds as on the 
Balance Sheet date.

 6.1.1  Sundry credit balances not pertaining to 
policyholders’ balances are written back 
to profit and loss account.

 6.2 Depreciation:

   Depreciation on fixed assets is charged on 
written down value method based on useful life 
of the Assets and considering residual value 
upto 5% of original cost as per Schedule II to the 
Companies Act, 2013, except in case of Motor 
Cars covered under New Conveyance Scheme 
2011, for which useful life adopted is 5 years.

 6.2.1  Cost of Lease Hold properties is 
amortized over the period of lease or 
useful life of the asset, as per Schedule II 
to the Companies Act, 2013, whichever 
is shorter.

 6.3 Employee Benefits:

 6.3.1 Short-term employee benefits:

   The undiscounted amount of short-term 
employee benefits expected to be paid 
in exchange for the services rendered 
by employees is recognized during the 
period when the employee renders the 
service. 

 6.3.2 Post –Employment benefit Plans:

   Payments to defined contribution 
retirement benefit schemes are charged 
as an expense as they fall due.

   For defined benefit schemes, the cost of 
providing benefits is determined using 
the Projected Unit Credit Method, with 
actuarial valuations being carried out at 
each balance sheet date. Actuarial gains 
and losses are recognized in full in the 
Profit and Loss account for the period 
in which they occur. Past service cost 
is recognized immediately to the extent 
that the benefits are already vested, and 
otherwise is amortized on straight-line 
basis over the average period until the 
benefits become vested.

7. TRANSLATION/CONVERSION OF FOREIGN 
CURRENCIES:

 7.1  Items of income and expenditure, Monetary 
items as at the Balance Sheet date of foreign 
branch and foreign currency transactions in 
Indian operations are translated as under:

 7.1.1  Items of income and expenditure at 
the rates prevailing on the date of 
transaction. 

 7.1.2  Monetary items as at the Balance Sheet 
date are converted at the exchange rates 
prevailing at that date.

 7.2  Exchange differences on account of translation 
of the balances relating to foreign branch (non-
integral) is accumulated in a Foreign Currency 
Translation Reserve until the closure of the 
operation. On the closure of this non-integral 
foreign operation, the cumulative amount of the 
exchange differences which have been deferred 
will be recognized as income or as expenses in 
the year of such closure.

 7.3  The difference in translation arising out of 
foreign currency transaction in Indian operations 
is recognized in the relevant Revenue accounts / 
Profit and Loss Account as applicable.

8. LOANS & INVESTMENT:

 8.1  Purchase and sale of shares, bonds & debentures 
are accounted for on the date of contract (trade 
date).

 8.2  The cost of investment includes Securities 
Transaction Tax (wherever applicable), premium 
on acquisition and other direct expenses 
incurred for the acquisition of the investment 
and is net of commission / fee earned thereon. 
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H$. ZdrZV‘ ewÕ n[ag§n{Îm ‘yë¶ H$s AZwnbãYVm Ho$ ‘m‘bo ‘|:

àmdYmZ: 

Ohm§ ewÕ n[ag§n{Îm ‘yë¶ ImVm ‘yë¶

àmdYmZ: 

Ohm§ ewÕ n[ag§n{Îm ‘yë¶ ImVm ‘yë¶

1 df© VH$. ImVm ‘yë¶ Am¡a ewÕ n[ag§n{Îm ‘yë¶ Ho$ ~rM A§Va eyÝ¶

2 df© VH$
ImVm ‘yë¶ Am¡a ewÕ n[ag§n{Îm ‘yë¶ Ho$ ~rM A§Va ¶m ImVm ‘yë¶ H$m 

10% Omo ^r A{YH$ hmo
ImVm ‘yë¶ H$m 10%

3 df© VH$
ImVm ‘yë¶ Am¡a ewÕ n[ag§n{Îm ‘yë¶ Ho$ ~rM A§Va ¶m ImVm ‘yë¶ H$m 

20% Omo ^r A{YH$ hmo
ImVm ‘yë¶ H$m 20%

4 df© VH$
ImVm ‘yë¶ Am¡a ewÕ n[ag§n{Îm ‘yë¶ Ho$ ~rM A§Va ¶m ImVm ‘yë¶ H$m 

50% Omo ^r A{YH$ hmo
ImVm ‘yë¶ H$m 50%

4 df© go D$na. ImVm ‘yë¶ H$m 100% ImVm ‘yë¶ H$m 100%

I. {Z{Y H$s Ad{Y ({dñVma g{hV)

àmdYmZ 

18 ‘hrZo VH$ Ho$ ’§$S> H$s Ad{Y (AWm©V ‘yb Ad{Y ¶m {dñVm[aV Ad{Y) H$s g‘m{á na Cnamoº$ H$ Ho$ AZwgma àmdYmZ

18 ‘hrZo ~mX 100%

 8.3.  B{¹$Q>r eo¶am| Am¡a d|Ma H¡${nQ>b ’§$S> ‘| {Zdoe H$mo XrK©H$m{bH$ 

{Zdoe Ho$ ê$n ‘| dJuH¥$V {H$¶m J¶m h¡& Omo {Zdoe VwbZ nÌ 

H$s {V{W go 12 ‘hrZo Ho$ ^rVa {Zînm{XV Am¡a n[an¹$ hmo 

aho h¢ CÝh| AënH$m{bH$ {Zdoe Ho$ ê$n ‘| dJuH¥$V {H$¶m 

J¶m h¡& J¡a-{Zînm{XV {Zdoe g{hV AÝ¶ g^r {Zdoem| H$mo 

XrK©H$m{bH$ {Zdoe Ho$ ê$n ‘| dJuH¥$V {H$¶m J¶m h¡&

 8.4.  ‘wÐm ~mOma Ho$ B§ñQ¯>‘|Q> O¡go O‘m à‘mUnÌ, dm{UpÁ¶H$ nÌ 

Am¡a gr~rEbAmo (Q>rAmaB©nr) {OZ na AZw~§Y Ho$ g‘¶ Ny>Q> 

Xr OmVr h¡, CZH$m {hgm~ CZHo$ [a¶m¶Vr ‘yë¶ na {H$¶m 

OmVm h¡&

 8.5  gaH$mar à{V^y{V¶m| Am¡a à{VXo¶ {à’$a|g eo¶am| g{hV F$U 

à{V^y{V¶m| ‘| {Zdoe H$mo n[aemoYZ Ho$ AYrZ bmJV na 

{XIm¶m J¶m h¡& ^m[aV Am¡gV bmJV Ho$ AmYma na àr{‘¶‘ 

H$mo B§ñQ¯>‘|Q> H$s ZdrZV‘ IarX H$s {V{W go n[an¹$Vm H$s 

eof Ad{Y VH$ H$s Ad{Y Ho$ {bE, nwQ>/H$m°b {dH$ën, ¶{X 

H$moB© hmo, na {dMma H$aVo hþE n[aemo{YV {H$¶m OmVm h¡&

 8.6.  g{H«$¶ ê$n go H$mamo~ma {H$E OmZo dmbo B{¹$Q>r eo¶am| ‘| {Zdoe 

H$m ‘yë¶m§H$Z VwbZ nÌ H$s {V{W Ho$ AZwgma ZoeZb ñQ>m°H$ 

E³gM|O (‘w»¶ E³gM|O) na A§{V‘ CÕ¥V g‘mnZ ‘yë¶ 

na {H$¶m OmVm h¡& hmbm±{H$, {H$gr ^r ñQ>m°H$ Ho$ EZEgB© ‘| 

gyMr~Õ Zht hmoZo/H$mamo~ma Zht hmoZo H$s pñW{V ‘|, B{¹$Q>r 

eo¶am| H$m ‘yë¶m§H$Z VwbZ nÌ H$s {V{W Ho$ AZwgma ~rEgB© 

(goH|$S>ar E³gM|O) ‘| A§{V‘ CÕ¥V g‘mnZ ‘yë¶ Ho$ AmYma 

na {H$¶m OmEJm& ^maV Ho$ ~mha H$s H§$n{Z¶m| Ho$ B{¹$Q>r 

eo¶am| ‘| {Zdoe, Omo CÕ¥V Am¡a g{H«$¶ ê$n go H$mamo~ma {H$¶m 

OmVm h¡, H$m ‘yë¶m§H$Z VwbZ nÌ H$s {V{W Ho$ AZwgma 

b§XZ ñQ>m°H$ E³gM|O ‘| A§{V‘ CÕ¥V ‘yë¶ na {H$¶m OmVm 

h¡& Aàmá bm^/hm{Z H$mo C{MV ‘yë¶ n[adV©Z ImVo-

eo¶aYmaH$m|/nm°{bgr YmaH$m| ‘| nhMmZm OmVm h¡&

 8.7.  ̂ maV Ho$ ~mha {ZJ{‘V H§$n{Z¶m| ‘| aIo JE eo¶am| g{hV 

AgyMr~Õ / H$‘ H$mamo~ma dmbo B{¹$Q>r eo¶am| ‘| {Zdoe H$m 

‘yë¶m§H$Z bmJV na {H$¶m OmVm h¡ Am¡a O~ ~«oH$-An ‘yë¶ 

bmJV go H$‘ hmoVm h¡ Vmo Eogo {Zdoe Ho$ ‘yë¶ ‘| H$‘r H$m 

àmdYmZ {H$¶m OmVm h¡& ¶{X ~«oH$-An ‘yë¶ ZH$mamË‘H$ h¡, 

Vmo ImVm ‘yë¶ Ho$ 100% H$s Xa go àmdYmZ {H$¶m OmVm 

h¡&

 8.8. H$)  å¶yMwAb ’§$S> H$s BH$mB¶m| ‘| {Zdoe H$m ‘yë¶m§H$Z 

’§$S> Ûmam Kmo{fV VwbZ nÌ H$s {V{W Ho$ AZwgma ewÕ 

g§n{Îm ‘yë¶ na {H$¶m OmVm h¡ Am¡a Aàmá bm^/hm{Z 

H$mo C{MV ‘yë¶ n[adV©Z ImVo -eo¶aYmaH$m|/nm°{bgr 

YmaH$m| ‘| ‘mÝ¶Vm Xr OmVr h¡&

   I)  d|Ma H¡${nQ>b ’§$S²>g/d¡H$pënH$ {Zdoe ’§$S²>g 

(drgrE’$/EAmB©E’$) ‘| {Zdoe H$m ‘yë¶m§H$Z bmJV 

na {H$¶m OmVm h¡& Eogo {Zdoem| Ho$ ‘yë¶ ‘| H$‘r Ho$ 

{bE àmdYmZ {H$¶m J¶m h¡ Ohm§ VwbZ nÌ H$s {V{W 

Ho$ AZwgma ewÕ g§n{Îm ‘yë¶ bmJV go H$‘ h¡& Ohm§ 

^r VwbZ nÌ H$s {V{W Ho$ AZwgma ewÕ g§n{Îm ‘yë¶ 

CnbãY Zht h¡ ¶m Ohm§ ’§$S> H$s Ad{Y g‘má hmo JB© 

h¡, dhm§ ImVm ‘yë¶ na {ZåZ{b{IV VarHo$ go àmdYmZ 

{H$¶m J¶m h¡:
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The net sale consideration is arrived at after 
reducing brokerage and Securities Transaction 
Tax in respect of equity.

 8.3  Investments in Equity Shares and Venture Capital 
Funds are classified as Long term Investments. 
Investments which are performing and maturing 
within 12 months from the Balance Sheet date 
are classified as Short Term Investments. All 
other investments including Non-Performing 
Investments are classified as Long term 
Investments.

 8.4  Money market instruments such as Certificate of 
Deposit, Commercial Papers and CBLO (TREP) 
which are discounted at the time of contract, are 
accounted at their discounted value.

 8.5  Investments in debt securities including 
Government Securities and redeemable 
Preference Shares are shown at cost subject to 
amortization. The premium, based on weighted 
average cost is amortized for the period from the 
date of latest purchase of the instrument till the 
residual period of maturity, considering put/ call 
option, if any.

 8.6  Investments in Equity shares that are actively 
traded are valued at last quoted closing price 
on NSE (Primary Exchange) as on the Balance 
Sheet date. However, in case of any stock not 
being listed/not traded in NSE, Equity shares 
will be valued based on last quoted closing price 
in BSE(Secondary Exchange) as on the Balance 
Sheet date. Investments in Equity shares of 

companies outside India that are quoted and 
actively traded are valued at last quoted price 
at London Stock Exchange as on the Balance 
Sheet date. The unrealized gains / losses 
are recognized in Fair Value Change account 
-Shareholders/Policy Holders.

 8.7  Investments in Unlisted / Thinly traded equity 
shares including shares held in companies 
incorporated outside India are valued at cost 
and provision is made for diminution in value 
of such investments when break-up value is 
lower than the cost. In case the break-up value 
is negative, provision is made @ 100% of book 
value.

 8.8 a)  Investment in units of Mutual funds, 
are valued at Net Asset Value as at the 
Balance Sheet date as declared by the 
funds and unrealized gains / losses are 
recognized in Fair Value Change account 
-Shareholders/Policy Holders.

  b)  Investments in Venture Capital Funds/
Alternative Investment Funds (VCF/AIF) 
are valued at Cost. Provision is made for 
diminution in value of such investments 
where Net Asset Value as at the Balance 
Sheet date is lower than cost. Wherever 
the Net Asset Value as on Balance Sheet 
date is not available or where the term of 
the fund has expired, provision is made on 
the Book Value in the following manner:

A. In case of Non-availability of Latest NAV:

Provision:
Where NAV < Book Value

Provision:
Where NAV > Book Value

Upto 1 yr. Difference between Book Value and NAV Nil

Upto 2yrs
Difference between Book Value and NAV or 10% of Book Value whichever 
is higher

10% of Book Value

Upto 3yrs
Difference between Book Value and NAV or 20% of Book Value whichever 
is higher

20% of Book Value

Upto 4yrs
Difference between Book Value and NAV or 50% of Book Value whichever 
is higher

50% of Book Value

Above 4 yrs. 100% of Book Value 100% of Book Value

B. Term of Fund (Including Extension)

Provision 

On expiry of term(i.e. original term or term as extended) of fund upto 18 months Provision as in A above

After 18 months 100%
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 8.9. hm{Z 

   8.9.1  hm{Z H$mo CZ H§$n{Z¶m| Ho$ B{¹$Q>r eo¶am| Ho$ g§~§Y 

‘| ‘mÝ¶Vm Xr JB© h¡ Omo {nN>bo VrZ dfm] Ho$ Xm¡amZ 

bJmVma KmQ>o ‘| aho h¢ Am¡a {OZH$s ny§Or Am§{eH$ 

ê$n go ¶m nyar Vah go Zï> hmo JB© h¡, ¶m Ohm§ {nN>bo 

VrZ dfm] Ho$ {bE Am°{S>Q> {H$E JE dm{f©H$ ImVo 

CnbãY Zht h¢&

   8.9.2.  {Zdoe {ZåZmZwgma Adbo{IV{H$¶o J¶o h¢:

     1.  g{H«$¶ ê$n go H$mamo~ma {H$E OmZo dmbo B{¹$Q>r 

eo¶am| H$mo CZHo$ ~mOma ‘yë¶ na Adbo{IV 

{H$¶m OmVm h¡&

     2.  g{H«$¶ H$mamo~ma Ho$ Abmdm AÝ¶ B{¹$Q>r 

eo¶am| H$mo ~«oH$ An ‘yë¶ na Adbo{IV {H$¶m 

OmVm h¡ Am¡a Ohm§ ~«oH$An ‘yë¶ ZH$mamË‘H$ 

hmoVm h¡, CÝh| à{V H§$nZr 1/- én¶o na 

Adbo{IV {H$¶m OmVm h¡&

   8.9.2.1  hm{Z j{V H$m H$moB© ^r n[adV©Z, {Ogo nhbo 

amOñd/bm^ Am¡a hm{Z ImVo ‘| ‘mÝ¶Vm Xr JB© Wr,

      H$)  g{H«$¶ ê$n go H$mamo~ma {H$E JE B{¹$Q>r 

eo¶am| Ho$ g§~§Y ‘|, amOñd/bm^ Am¡a hm{Z 

ImVo ‘| ‘mÝ¶Vm Xr OmEJr

     i.  ¶{X g§{MV KmQ>m nyar Vah g‘má hmo OmE 

Am¡a

     ii.  H§$nZr Zo R>rH$ {nN>bo VrZ dfm] ‘| ewÕ bm^ 

{XIm¶m h¡&

     I)  g{H«$¶ ê$n go H$mamo~ma {H$E JE B{¹$Q>r 

eo¶am| Ho$ Abmdm AÝ¶ Ho$ g§~§Y ‘|, àm{á na 

amOñd/bm^ Am¡a hm{Z ImVo ‘| ‘mÝ¶Vm Xr 

OmEJr&

   8.9.3.  H§$nZr n[ag§n{Îm dJuH$aU, Am¶ H$s nhMmZ Am¡a 

F$U/A{J«‘/{S>~|Ma go g§~§{YV àmdYmZ Ho$ g§~§Y 

‘| ~r‘m {Z¶m‘H$ Am¡a {dH$mg àm{YH$aU/g§~§{YV 

Ama~rAmB© {Xem{ZX}em| Ûmam {ZYm©[aV {ddoH$nyU© 

‘mZX§S>m| H$m nmbZ H$aVr h¡&

   8.9.4.  {à’$a|g eo¶am| Ho$ g§~§Y ‘|, 100% H$s gr‘m VH$ 

ñWm¶r õmg H$m àmdYmZ {H$¶m J¶m h¡& ñWm¶r õmg 

H$s JUZm Bg àH$ma H$s JB© h¡:

     H$.  A{Y‘mZ bm^m§e H$m ^wJVmZ bJmVma VrZ 

dfm] VH$ Zht {H$¶m OmVm h¡ (¶m)

     I.  n[an¹$Vm Am¶ bJmVma VrZ dfm] VH$ àmá 

Zht hþB© h¡ (¶m)

    J.  H§$nZr H$mo {nN>bo VrZ dfm] ‘| KmQ>m hþAm h¡ Am¡a 

CgH$s ny§Or Am§{eH$ ê$n go ¶m nyar Vah go Zï> 

hmo JB© h¡ (¶m)

    K.  Ohm§ {nN>bo VrZ dfm] Ho$ boImnar{jV dm{f©H$ 

ImVo CnbãY Zht h¢&

 8.10.  {Zdoe H$s àm{á/{~H«$s na bm^ ¶m hm{Z H$s JUZm àË¶oH$ 

{Zdoe Ho$ ^m[aV Am¡gV ImVm ‘yë¶ H$mo KQ>mH$a H$s OmVr 

h¡&

 8.11.  bm^m§e Am¶ (A§V[a‘ bm^m§e Ho$ Abmdm) H$mo KmofUm Ho$ 

df© ‘| Am¶ Ho$ ê$n ‘| {JZm OmVm h¡& A§V[a‘ bm^m§e, ̂ maV 

Ho$ ~mha aIr JB© B{¹$Q>r na bm^m§e Am¡a dar¶Vm eo¶am| 

na bm^m§e H$m {hgm~ àm{á Ho$ AmYma na {H$¶m OmVm h¡& 

eo¶am| Am¡a {S>~|Ma go hmoZo dmbr Am¶, Omo Amn{Îm/b§{~V 

{S>brdar Ho$ AYrZ h¡, H$m {hgm~ àm{á Ho$ AmYma na {H$¶m 

OmVm h¡&

 8.12.  d|Ma H¡${nQ>b ’§$S> Ho$ g§~§Y ‘| Am¶ H$s nhMmZ àm{á Ho$ 

AmYma na H$s OmVr h¡&

 8.13.  ̂ {dî¶ ‘| ã¶mO H$s hm{Z Ho$ {bE ‘wAmdOo Ho$ ê$n ‘| àmá 

am{e H$mo Ho$db boIm§H$Z df© Ho$ H$maU hmoZo dmbr gr‘m 

VH$ Am¶ Ho$ ê$n ‘| ‘mÝ¶Vm Xr OmVr h¡ Am¡a eof am{e H$mo 

g§~§{YV dfm] ‘| {d^mOZ Ho$ {bE A{J«‘ ImVo ‘| àmá ã¶mO 

‘| aIm OmVm h¡&

 8.14.  {Zdoe Am¶, {~H«$s na bm^/hm{Z/{Zdoe H$s àm{á, {Zdoe 

go g§~§{YV ì¶¶, {Zdoe na àr{‘¶‘ H$m n[aemoYZ, ‘yë¶õmg 

{Zdoe Ho$ g§~§Y ‘| ~Å>o ImVo ‘| S>mbr JB©/Adbo{IV am{e, 

J¡a-{Zînm{XV {Zdoe Ho$ {bE àmdYmZ/‘yë¶ ‘| H$‘r 

H$mo AmB©AmaS>rEAmB© {d{Z¶‘Z (n[anÌ IRDA/FA/CIR/
CPM²/056/03/2016 {XZm§H$ 04 Aà¡b, 2016) Ho$ 

AZwgma VwbZ nÌ H$s {V{W na nm°{bgr YmaH$m| Ho$ ’§$S> Ho$ 

AmYma na amOñd ImVm| ‘| {d^m{OV {H$¶m OmVm h¡&

 8.15  AmB©AmaS>rEAmB© {d{Z¶‘Z (n[anÌ IRDA/FA/CIR/
CPM/056/03/2016 {XZm§H$ 04 Aà¡b,2016) Ho$ 

AZwgma nm°{bgrYmaH$m| Ho$ ’§$S> go {H$E JE {Zdoe H$mo VwbZ 

nÌ H$s VmarI na n¥WH$ Am¡a AbJ go àH$Q> {H$¶m OmVm 

h¡&

9. H$) AMb n[ag§n{Îm`m§:

    AMb n[ag§n{Îm¶m| H$mo A{YJ«hU H$s bmJV go g§{MV 

‘yë¶õmg KQ>mH$a ~Vm¶m J¶m h¡& àË¶j bmJVm| H$mo V~ 

VH$ ny§OrH¥$V {H$¶m OmVm h¡ O~ VH$ {H$ g§n{Îm Cn¶moJ Ho$ 

{bE V¡¶ma Z hmo OmE& BZ bmJVm| ‘| ‘mb Tw>bmB©, ñWmnZm 

bmJV, ewëH$, H$a Am¡a AÝ¶ Amd§{Q>V IM© em{‘b h¢& 

BgHo$ Abmdm, bmJV {ZH$mbZo ‘| {H$gr ^r H$mamo~ma Ny>Q> 

Am¡a [a¶m¶V ‘| H$Q>m¡Vr H$s OmVr h¡&
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 8.9. Impairment 
 8.9.1  Impairment is recognized in respect of 

Equity shares of companies which have 
been continuously incurring losses 
during three immediately preceding 
years and the capital of which has been 
partially or fully eroded, or where the 
audited annual accounts for the three 
immediately preceding years are not 
available.

 8.9.2  Investments are written down as under:
  1.  Equity shares, which are actively 

traded, are written down to their 
market value.

  2.  Equity shares other than actively 
traded, are written down to the break 
up value and where the breakup 
value is negative, are written down 
to Re.1/- per company.

 8.9.2.1  Any reversal of impairment loss, earlier 
recognized in Revenue/Profit & Loss 
account,

  a)  In respect of Actively Traded Equity 
shares, shall be recognized in the 
Revenue/Profit & Loss account 

  i.  If the accumulated losses are 
completely wiped out and 

  ii.  The company has shown net profit 
for three immediately preceding 
years. 

  b)  In respect of other than Actively 
traded equity shares, shall be 
recognized in the Revenue/Profit & 
Loss account, on realization.

 8.9.3.  The Company follows the prudential 
norms prescribed by the Insurance 
Regulatory and Development Authority / 
related RBI guidelines as regards asset 
classification, recognition of income 
and provisioning pertaining to loans / 
advances / debentures.

 8.9.4.  In respect of preference shares, provision 
for permanent diminution is made to 
the extent of 100%. The permanent 
diminution is reckoned as follows:

  a.  The preference dividend is not paid 
for three consecutive years (or)

  b.  The maturity proceeds have not been 
received for three consecutive years 
(or)

  c.  The company has incurred losses in 
three immediately preceding years 
and the capital of which has been 
partially or fully eroded (or)

  d.  Where the audited annual accounts 
for the three immediately preceding 
years are not available.

 8.10.  Profit or Loss on realization / sale of investment 
is computed by deducting the weighted 
average book value of each investment.

 8.11.  Dividend income (other than interim dividend) 
is accounted for as income in the year of 
declaration. Interim dividends, dividend on 
Equity held outside India and dividend on 
Preference Shares are accounted on receipt 
basis. Income from shares and debentures, 
which are under objection / pending delivery, 
is accounted for on receipt basis. 

 8.12.  Revenue with respect to Venture Capital Funds 
is recognized on Receipt basis.

 8.13.  Amounts received towards compensation 
for future loss of interest is recognized as 
income only to the extent attributable to 
the accounting year and the balance is kept 
in interest received in advance account for 
apportionment in the relevant years.

 8.14.  Investment income, profit/loss on sale / 
realization of investment, expenditure relating 
to investments, amortization of premium on 
investments, amount written off / written 
down in respect of depreciated investments, 
provision for non performing investment / 
diminution in value are apportioned to 
Revenue accounts and Profit & Loss account 
on the basis of Policy holders’ Funds and 
Share holders’ Funds as on the Balance 
Sheet date as per IRDAI Regulation (Circular 
IRDA/F&A/CIR/CPM/056/03/2016 dated April 
04,2016).

 8.15.  Investments made out of Policyholders’ Funds 
are segregated and disclosed separately as on 
the Balance Sheet date as per IRDAI Regulation 
(Circular IRDA/F&A/CIR/CPM/056/03/2016 
dated April 04,2016).

9. a) FIXED ASSETS:

   Fixed assets are stated at cost of acquisition 
less accumulated depreciation. Direct costs are 
capitalized till the assets are ready to be put to 
use. These costs include freight, installation 
costs, duties, taxes and other allocated 
expenses. Further, any trade discounts and 
rebates are deducted in arriving at the cost.
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 I) A_yV© g§n{Îm:

    A‘yV© g§n{Îm¶m| H$mo {dH$mg/A{YJ«hU H$s bmJV go g§{MV 

n[aemoYZ KQ>mH$a ~Vm¶m J¶m h¡& BgH$m n[aemoYZ grYr 

aoIm Ho$ AmYma na VrZ dfm] H$s Ad{Y ‘| {H$¶m OmVm h¡& 

gm°µâQ>do¶a {dH$mg/A{YJ«hU bmJV, boIm§H$Z ‘mZH$ 26 

(EEg 26) ‘| {ZYm©[aV ‘mÝ¶Vm ‘mZX§S>m| H$mo nyam H$aZo dmbr 

bmJVm| H$mo N>mo‹S>H$a, amOñd ‘| br OmVr h¡&

10. H$amYmZ 

 10.1  Am¶H$a ì¶¶ ‘| dV©‘mZ H$a (AWm©V² Am¶H$a H$mZyZ 

Ho$ AZwgma {ZYm©[aV Ad{Y Ho$ {bE H$a H$s am{e) Am¡a 

AmñW{JV H$a ewëH$ ¶m H«o${S>Q> (boIm Am¶ Am¡a Ad{Y Ho$ 

{bE H$a ¶mo½¶ Am¶ Ho$ ~rM g‘¶ Ho$ A§Va Ho$ H$a à^mdm| H$mo 

Xem©Vo hþE) em{‘b h¢& AmñW{JV H$a à^ma ¶m H«o${S>Q> Am¡a 

g§~§{YV AmñW{JV H$a XoZXm[a¶m| ¶m n[ag§n{Îm¶m| H$mo CZ 

H$a Xam| H$m Cn¶moJ H$aHo$ nhMmZm OmVm h¡ Omo VwbZ nÌ H$s 

{V{W Ho$ AZwgma A{Y{Z¶{‘V ¶m ‘yb ê$n go A{Y{Z¶{‘V 

H$s JB© h¢&

 10.2   dV©‘mZ H$a H$m àmdYmZ bmJy Ý¶m{¶H$ KmofUmAm| Am¡a H§$nZr 

Ho$ dH$sb H$s am¶ na C{MV {dMma Ho$ ~mX {H$¶m J¶m h¡&

 10.3   H$a H$mZyZm| Ho$ AZwgma ^wJVmZ {H$¶m J¶m Ý¶yZV‘ d¡H$pënH$ 

H$a (E‘EQ>r), Omo ^{dî¶ H$s Am¶H$a Xm{¶Ëd Ho$ g‘m¶moOZ 

Ho$ ê$n ‘| ^{dî¶ ‘| Am{W©H$ bm^ XoVm h¡, H$mo EH$ g§n{Îm 

‘mZm OmVm h¡ ¶{X Bg ~mV H$m nw»Vm g~yV h¡ {H$ H§$nZr 

gm‘mÝ¶ Am¶H$a H$m ^wJVmZ H$aoJr& VXZwgma, E‘EQ>r H$mo 

VwbZ nÌ ‘| EH$ n[ag§n{Îm Ho$ ê$n ‘| ‘mÝ¶Vm Xr OmVr h¡ O~ 

¶h g§^mdZm hmoVr h¡ {H$ Bggo Ow‹S>m ^{dî¶ H$m Am{W©H$ bm^ 

H§$nZr H$mo {‘boJm&

 10.4  AmñW{JV H$a n[ag§n{Îm¶m| H$mo Ho$db Cg gr‘m VH$ 

‘mÝ¶Vm Xr OmVr h¡ O~ VH$ {H$ C{MV {Z{üVVm hmo {H$ 

n[ag§n{Îm¶m| H$mo ^{dî¶ ‘| ~oMm Om gH$Vm h¡& H$amYmZ 

H$mZyZm| Ho$ VhV Ademo{fV ‘yë¶õmg ¶m AJ«o{fV hm{Z Ho$ 

‘m‘bo ‘|, AmñW{JV H$a n[ag§n{Îm¶m| H$mo Ho$db Cg gr‘m 

VH$ ‘mÝ¶Vm Xr OmVr h¡, Ohm§ Am^mgr {Z{üVVm hmoVr h¡ 

{H$ AmñW{JV H$a n[ag§n{Îm¶m| H$m Ehgmg hmo gH$Vm h¡& 

àË¶oH$ VwbZ nÌ {V{W na AmñW{JV H$a n[ag§n{Îm¶m| H$s 

g‘rjm H$s OmVr h¡&

11. nÅ>m ewëH$

  nÅ>o, Ohm§ nÅ>mXmVm nÅ>o na Xr JB© dñVw Ho$ ñdm{‘Ëd Ho$ g^r Omo{I‘m| 

Am¡a bm^m| H$mo à^mdr T>§J go ~aH$ama aIVm h¡, CÝh| n[aMmbZ nÅ>o 

Ho$ ê$n ‘| dJuH¥$V {H$¶m OmVm h¡& n[aMmbZ nÅ>m ^wJVmZ H$mo nÅ>m 

Ad{Y Ho$ Xm¡amZ grYr aoIm Ho$ AmYma na bm^ Am¡a hm{Z Ho$ {ddaU 

‘| ì¶¶ Ho$ ê$n ‘| ‘mÝ¶Vm Xr OmVr h¡& H§$nZr Ho$ {dH$ën na g^r 

brO g‘Pm¡Vo aÔ {H$E Om gH$Vo h¢&

12.  àmdYmZ Am¡a AmH$pñ_H$VmE± (nm°{bgr Ho$ A§VJ©V AmZo dmbo 

Xmdm| Ho$ Abmdm AÝ` Xmdo)

 12.1  H§$nZr {H$gr {nN>br KQ>Zm Ho$ dV©‘mZ Xm{¶Ëd Ho$ {bE EH$ 

{dœgZr¶ AZw‘mZ Ho$ AmYma na àmdYmZ ~ZmVr h¡ Omo 

^{dî¶ ‘| g§gmYZm| Ho$ ~{hdm©h H$m H$maU ~Z gH$Vr h¡&

 12.2  AmH$pñ‘H$ Xm{¶Ëd H$m Iwbmgm V~ {H$¶m OmVm h¡ O~ H$moB© 

g§^m{dV Xm{¶Ëd ¶m dV©‘mZ Xm{¶Ëd hmoVm h¡ {OgHo$ {bE 

g§gmYZm| Ho$ ~{hà©dmh H$s Amdí¶H$Vm hmo ̂ r gH$Vr h¡ Am¡a 

Zht ^r&

 12.3  {dÎmr¶ {ddaUm| ‘| AmH$pñ‘H$ g§n{Îm¶m| H$mo Z Vmo nhMmZm 

OmVm h¡ Am¡a Z hr CZH$m Iwbmgm {H$¶m OmVm h¡&
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 b) INTANGIBLE ASSETS:

   Intangible Assets are stated at cost of 
development / acquisition less accumulated 
amortisation. The same is amortised over a 
period of three years on straight line basis. 
Software development / acquisition costs, 
except those which meet the recognition criteria 
as laid down in Accounting Standard 26 (AS 26), 
are charged to revenue.

10. TAXATION

 10.1  Income tax expense comprises current tax 
(i.e amount of tax for the period determined 
in accordance with the income-tax law) and 
deferred tax charge or credit (reflecting the 
tax effects of timing differences between the 
accounting income and taxable income for the 
period). The deferred tax charge or credit and 
the corresponding deferred tax liabilities or 
assets are recognized using the tax rates that 
have been enacted or substantively enacted as 
on the balance sheet date.

 10.2  Provision for current tax is made after due 
consideration of the applicable judicial 
pronouncements and opinions from the 
company’s counsel.

 10.3  Minimum Alternate Tax (MAT) paid in 
accordance with the tax laws, which gives 
future economic benefits in the form of 
adjustment to future income tax liability, is 
considered as an asset if there is convincing 
evidence that the Company will pay normal 
income tax. Accordingly, MAT is recognized 
as an asset in the Balance Sheet when it 

is probable that future economic benefit 
associated with it will flow to the Company.

 10.4  Deferred tax assets are recognized only to 
the extent there is reasonable certainty that 
the assets can be realized in future. In the 
case of unabsorbed depreciation or carried 
forward loss under taxation laws, deferred 
tax assets are recognized only to the extent 
there is virtual certainty that the deferred tax 
assets can be realized. Deferred tax assets are 
reviewed as at each balance sheet date.

11. LEASE CHARGES

 Leases, where the lessor effectively retains 
substantially all the risks and benefits of ownership 
of the leased item, are classified as operating leases. 
Operating lease payments are recognized as an 
expense in the statement of profit and loss on a 
straight-line basis over the lease term. All lease 
agreements are cancellable at the option of the 
company.

12. PROVISIONS AND CONTINGENCIES (CLAIMS OTHER 
THAN THOSE UNDER POLICIES)

 12.1  The Company creates provision based on a 
reliable estimate for the present obligation 
of a past event that might cause outflow of 
resources in future.

 12.2  Disclosure for a contingent liability is made 
when there is a possible obligation or a 
present obligation that may or may not require 
an outflow of resources. 

 12.3  Contingent assets are neither recognized nor 
disclosed in the financial statements.
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1. boIm Zr{V¶m| ‘| n[adV©Z H$m à^md:

 1.1 boIm na§nam

Ag_má Omo{I_ Ho$ {bE [aOd© 
_m¡OyXm Zr{V
Ag‘má Omo{I‘ Ho$ {bE [aOd© ‘| AZ{O©V àr{‘¶‘ [aOd© Am¡a àr{‘¶‘ H$s H$‘r [aOd© em{‘b h¢&
(i) AZ{O©V àr{_`_ [aOd© (`ynrAma):

  AZ{O©V àr{‘¶‘ [aOd© {b{IV ewÕ àr{‘¶‘ Ho$ Cg {hñgo H$m à{V{Z{YËd H$aZo dmbr am{e na ~Zm¶m OmVm h¡, Omo g‘wÐr nmoV 

H$mamo~ma, na‘mUw nyb Am¡a AmV§H$dmX (A{¾ Am¡a B§Or{Z¶[a¨J) Ho$ ‘m‘bo H$mo N>mo‹S>H$a, ewÕ àr{‘¶‘ Ho$ 50% na AmJm‘r boIm Ad{Y 

Ho$ {bE {Oå‘oXma Am¡a Amd§{Q>V {H$¶m OmVm h¡, Ohm§ ¶h ewÕ àr{‘¶‘ Ho$ 100% na ~Zm¶m OmVm h¡&

(ii) àr{_`_ H$_r [aOd© :

  àr{‘¶‘ H$‘r H$s JUZm V~ H$s OmVr h¡ O~ Ano{jV Xmdm bmJV, g§~§{YV ì¶¶ Am¡a aIaImd bmJV H$m ¶moJ g§~§{YV AZ{O©V 

àr{‘¶‘ go A{YH$ hmo OmVm h¡& àr{‘¶‘ H$‘r H$mo AmB©AmaS>rEAmB© {Xem{ZX}em| Ho$ AZwgma nhMmZm OmVm h¡&

g§emo{YV Zr{V 

Ag‘má Omo{I‘ Ho$ {bE [aOd© ‘| AZ{O©V àr{‘¶‘ [aOd© Am¡a àr{‘¶‘ H$‘r [aOd© em{‘b h¡

(i) AZ{O©V àr{_`_ [aOd© (`ynrAma):

 AZ{O©V àr{‘¶‘ [aOd© H$s JUZm {ZåZmZwgma H$s OmVr h¡

 H$) g‘wÐr nmoV: JV ~mah ‘hrZm| Ho$ Xm¡amZ ewÕ {b{IV àr{‘¶‘ H$m 100% 

 I)  AÝ¶ g^r I§S>m| Ho$ g§~§Y ‘|: 1/365 nÕ{V Ho$ AmYma na g‘¶ {d^mOZ Ho$ AmYma na ¶m g§~§{YV nm°{b{g¶m| Ho$ {bE Omo{I‘ 

H$s Ad{Y Ho$ AmYma na, Omo ^r C{MV hmo&

(ii) àr{_`_ H$_r [aOd© :

  àr{‘¶‘ H$‘r H$s JUZm V~ H$s OmVr h¡ O~ Ano{jV Xmdm bmJV, g§~§{YV ì¶¶ Am¡a aIaImd bmJV H$m ¶moJ g§~§{YV AZ{O©V 

àr{‘¶‘ go A{YH$ hmo OmVm h¡& àr{‘¶‘ H$‘r H$mo AmB©AmaS>rEAmB© {Xem{ZX}em| Ho$ AZwgma nhMmZm OmVm h¡&

   AZ{O©V àr{‘¶‘ [aOd© H$s JUZm Ho$ {bE 1/365 nÕ{V H$mo AnZmZo H$m Am¡{MË¶: My§{H$ ~r‘m joÌ Ûmam Hw$N> dfm] ‘| ^maVr¶ EEg H$mo bmJy H$aZo H$s 

g§̂ mdZm h¡, Bg{bE ¶yAmaAma H$s JUZm Ho$ {bE 1/365 nÕ{V H$mo AnZmZm Oê$ar g‘Pm J¶m Omo ^maVr¶ EEg Ho$ àmdYmZm| Ho$ AZwê$n h¡&

  n[adV©Z H$m à^md: 7158685 hOma ([aOd© [abrO)

2. AmH$pñ‘H$ Xo¶VmE§: (` ‘000)
{ddaU 31-03-2023 31-03-2022 

Am§{eH$ ê$n go ^wJVmZ {H$E JE {Zdoe na 1074.55 800

nm°{b{g¶m| Ho$ VhV Xmdm| Ho$ Abmdm AÝ¶ Xmdo, {OÝh| F$U Ho$ ê$n ‘| ñdrH$ma Zht {H$¶m J¶m h¡ 1625300 1648619

~H$m¶m ~r‘mboIZ à{V~ÕVmE§  

(eo¶am| Am¡a à{V^y{V¶m| Ho$ g§~§Y ‘|)

0 0

H§$nZr Ûmam ¶m CgH$s Amoa go Xr JB© Jma§Q>r 0 150

d¡Ym{ZH$ ‘m§J|/Xo¶VmE§ {ddmX ‘|, {OZHo$ {bE àmdYmZ Zht h¡** 41682481 35868504

ImVm| ‘| àXmZ Zht H$s JB© gr‘m VH$ nwZ~u‘m Xm{¶Ëd 0 0

~H$m¶m gmI nÌ 32218 31017

**ZmoQ>:

1. {ddmX ‘| d¡Ym{ZH$ ‘m§J/Xm{¶Ëd, {OgHo$ {bE àmdYmZ Zht h¡, ‘| Ow‘m©Zm, ¶{X H$moB© hmo, em{‘b Zht h¡&

2.  Am¶H$a A{YH$m[a¶m| Zo JV Hw$N> dfm] ‘| H§$nZr H$mo A~ VH$ Xo¶ [a{Z{Y H$s am{e ` 5003975 hOma (` 4850674 hOma) H$mo g‘m¶mo{OV {H$¶m h¡&

II. ImVm| Ho$ {bE ZmoQ>:
`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> Ho$ gXñ`m| H$mo
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1. Impact of change in Accounting Policies:
 1.1 Accounting Convention

Reserve for Unexpired Risk
Existing Policy
Reserve for Unexpired Risk comprises of Unearned Premium Reserve and Premium Deficiency Reserve.

(i) Unearned Premium Reserve (UPR):
 Unearned Premium Reserve is made on the amount representing that part of net premium written which is 

attributable to, and allocated to the succeeding accounting periods at 50% of net premium, except in the 
case of Marine Hull business, Nuclear Pool and Terrorism (Fire and Engineering), where it is made at 100% 
of net premium

(ii) Premium Deficiency Reserve:

 Premium Deficiency is calculated where the sum of expected claim costs, related expenses and maintenance 
costs exceed the related unearned premium. The Premium Deficiency is recognised as per IRDAI guidelines.

Revised Policy
Reserve for Unexpired Risk comprises of Unearned Premium Reserve and Premium Deficiency Reserve

(i) Unearned Premium Reserve (UPR):
 Unearned Premium Reserve is computed as under
 a) Marine Hull: 100% of the Net Written Premium during the preceding Twelve Months
 b)  In respect of all other Segments: on the basis of 1/365 method on time apportionment basis or period 

of risk basis for the respective policies, whichever is appropriate.

(ii) Premium Deficiency Reserve:
 Premium Deficiency is calculated where the sum of expected claim costs, related expenses and maintenance 

costs exceed the related unearned premium. The Premium Deficiency is recognised as per IRDAI guidelines.

   Rationale for adopting 1/365 method of calculating URR: As Insurance Sector is likely to implement the Ind AS in a couple of 
years, it was felt imperative to adopt 1/365 method of calculation of URR which is in alignment to the provisions of Ind AS.

  Impact of Change: ` 7158685 thousands (Reserve Release)

2. Contingent Liabilities:  

Particulars 31-03-2023 31-03-2022 

On partly paid investments 1074.55 800

Claims other than those under policies, not acknowledged as debts 1625300 1648619

Underwriting commitments outstanding
(in respect of shares and securities)

0 0

Guarantees given by or on behalf of the Company 0 150

Statutory demands / liabilities in dispute, not provided for** 41682481 35868504

Reinsurance obligations to the extent not provided for in accounts 0 0

Outstanding Letter of Credit 32218 31017

**Notes:
1. Statutory demands / liabilities in dispute, not provided for does not include penalty, if any applicable.
2. The Income Tax authorities have adjusted, over the years, the refund due until date to the company amounting to ` 5003975 

thousands (` 4850674 thousands). 

II. NOTES TO ACCOUNTS:
To the members of United India Insurance Company Limited



ñQ
¡>§S>

A
b

moZ
 {d

Îmr
` 

{d
da

U
{Q

>ßn
{U

`m
± O

mo I
mV

mo§ 
H$

m {
hñ

g
m h

¡§
dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 243242

3. ^maV Ho$ ^rVa Am¡a ~mha H§$nZr H$s n[ag§n{Îm¶m| na ^ma&

 (H$) O‘m Am¡a {Zdoe (` ‘000)

{ddaU  31-03-2023 31-03-2022 
gmI nÌ/~¢H$ Jma§Q>r Omar H$aZo Ho$ {bE ‘m{O©Z ‘Zr Ho$ ê$n ‘| O‘m 32218 31017
Xmdm| Ho$ {bE ~¢H$ ImVm| Ho$ AmXoe/ g§b¾H$ Ho$ AZwgma AXmbV ‘| O‘m H$s JB© am{e 153589 56787

{dXoer d¡Ym{ZH$ Amdí¶H$VmAm| Ho$ AZwnmbZ Ho$ {bE H$s JB© O‘mam{e¶m± 0  0

gr~rEbAmo Am°naoeZ Ho$ {bE p³b¶[a¨J H$m°anmoaoeZ Am°’$ B§{S>¶m Ho$ nmg O‘m 6.54% ̂ maV gaH$ma 2032 
(6.79% ^maV gaH$ma 2029) - E’$dr ` 46800 hOma (` 46800 hOma)

44702 46608

H¡$e ‘mH}$Q> ‘| g§ñWmJV Q´>oS>m| H$s ‘m{O©qZJ Ho$ g§~§Y ‘| go~r Ho$ {XZm§H$ 19.03.2008 Ho$ n[anÌ Ho$ 
AZwnmbZ ‘| ‘m{O©Z ‘Zr Ho$ ‘mÜ¶‘ go ñQ>m°H$ hmopëS§>J H$m°nm}aoeZ Am°’$ B§{S>¶m {b{‘Q>oS> Ho$ nmg ` 287866 
hOma Ho$ {bE 6.22% ^maV gaH$ma 2035 (A§{H$V ‘yë¶ ` 300000 hOma) ( ` 287866 hOma Ho$ {bE 
6.22% ^maV gaH$ma 2035 (A§{H$V ‘yë¶ ` 300000 hOma) O‘m {H$¶m J¶m h¡&

287866 287866

 (I) d¡Ym{ZH$ Amdí¶H$VmAm| Ho$ AZwgma {H$¶m J¶m {Zdoe: eyÝ¶

 (J) A{J«‘ Am¡a O‘m ‘| em{‘b h¢:

  i.   eyÝ¶ (` 1005433 hOma) EMS>rE’$gr ~¢H$ ‘| gmd{Y O‘m Ho$ ê$n ‘| O‘m {H$¶m J¶m Am¡a B§Q´>m-S>o ~¢qH$J boZXoZ H$s gw{dYm Ho$ {bE 
J«hUm{YH$ma Ho$ {bE {M{•V {H$¶m J¶m&

  ii.  ‘m{O©Z ‘Zr gr~rEbAmo (Q>rAmaB©nr) Am°naoeZ Ho$ ‘mÜ¶‘ go p³b¶[a¨J H$m°anmoaoeZ Am°’$ B§{S>¶m Ho$ nmg ` 500 hOma ( ` 500 hOma) O‘m 
{H$E JE&

4. F$U, {Zdoe Am¡a AMb g§n{Îm¶m| Ho$ g§~§Y ‘| H$s JB© à{V~ÕVmE§ Am¡a ~H$m¶m: (` ’000)

{ddaU  31-03-2023 31-03-2022 

F$U Am¡a {Zdoe (AZw‘m{ZV) 190000 190000

gånXm Ho$ {bE à{V~ÕVmE± 814542 797646

B©S>rnr/H$moa ~r‘m n[a¶moOZm Ho$ {bE à{V~ÕVmE±  29070 782480

ñQ>m§n ewëH$ Am¡a n§OrH$aU ewëH$ Am¡a b§{~V n[adhZ (AZw‘m{ZV)**  83733  89505

**{Xg§~a 2022 _| {H$E JE C{MV _yë` AZw_mZ Ho$ AZwgma

5. ^maV ‘|/~mha XmdoXmam| H$mo Xmdm| H$m ^wJVmZ, nwZ~u‘m H$mo KQ>mH$a: (` ’000)

H$mamo~ma
^maV ‘| ^maV Ho$ ~mha

31-03-2023 31-03-2022 31-03-2023 31-03-2022

A{¾  6544020  6509408  40152  26017

g‘wÐr  1355021  1275619  10138  11234

{d{dY 126709674 119579362  94830 130769

Hw$b
134608715

127364389 145120 168020

6. ~hr-ImVo Ho$ Am§H$‹S>m| Am¡a H§$nZr Ho$ {Zdoem| H$s EgEMgrAmB©Eb (A{^ajH$) go àmá nw{ï> Ho$ ~rM {‘bmZ go CËnÞ {Zdoe ‘| A§Va 
H$mo {ZåZmZwgma gmaUr~Õ {H$¶m J¶m h¡ & (` ‘000)

{ddaU àH$ma 31-03-2023 31-03-2022 

B{¹$Q>r Am¡a {à’$a|g eo¶a Aën ImVm ‘yë¶ eyÝ¶ eyÝ¶

{S>~|Ma Aën ImVm ‘yë¶ 4947 4947

Hw$b Aën ImVm ‘yë¶ 4947 4947

B{¹$Q>r Am¡a {à’$a|g eo¶a Am{Y³¶ A§{H$V ‘yë¶ eyÝ¶ eyÝ¶

7. 31.03.2023 VH$ ~H$m¶m Xmdm| H$m Am¶w-dma {dûcofU AZwb¾H$-I ‘| g§b¾ h¡&
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3. Encumbrances to assets of the company within and outside India.
 (a) Deposits and Investments   (` ‘000)

Particulars  31-03-2023 31-03-2022 
Deposits towards margin money for issue of letters of credit / bank guarantee 32218 31017
Deposits made in court as per orders /attachments of bank accounts for claims 153589 56787
Deposits made to comply with Overseas Statutory requirements 0  0
6.54% GOI 2032 (6.79% GOI 2029) deposited with Clearing Corporation of India for 
CBLO operation – FV ` 46800 thousands (` 46800 thousands)

44702 46608

6.22% GOI 2035 for ` 287866 thousands (Face Value `300000 thousands) (6.22% 
GOI 2035 for ` 287866 thousands {Face Value `300000 thousands}) has been 
deposited with Stock Holding Corporation of India Ltd by way of margin money in 
compliance with SEBI circular dated 19.03.2008 regarding Margining of Institutional 
Trades in the Cash Market.

287866 287866

 (b) Investments made in accordance with statutory requirements: NIL
 (c) Advances and Deposits include:
  i.  ̀  NIL (` 1005433 thousands) deposited with HDFC Bank as Fixed Deposit and marked for lien to facilitate 

intra-day banking transactions.
  ii.  ̀  500 thousands (` 500 thousands) deposited with Clearing Corporation of India by way of margin money 

CBLO (TREP) Operation.
4. Commitments made and outstanding on account of loans, investments and fixed assets: (` ’000)

Particulars  31-03-2023 31-03-2022 

Loans and Investment (Estimated) 190000 190000

Commitments for Estates 814542 797646

Commitments for EDP/Core Insurance Project  29070 782480

Stamp duty and Registration charges and pending conveyance (estimated at)**  83733  89505

**As per Fair value estimation done in December 2022

5. Claims less reinsurance, paid to claimants in/outside India: (` ’000)

Business
In India Outside India

31-03-2023 31-03-2022 31-03-2023 31-03-2022

Fire  6544020  6509408  40152  26017

Marine  1355021  1275619  10138  11234

Miscellaneous 126709674 119579362  94830 130769

Total 134608715 127364389 145120 168020

6. Differences in investment, arising out of the reconciliation between the book figures and the confirmation received 
from SHCIL (Custodian) of the Company’s investments are tabulated as under. (` ‘000)

Particulars Nature 31-03-2023 31-03-2022 

Equity and Preference Shares Short Book Value Nil Nil

Debentures Short Book Value 4947 4947

Total Short Book Value 4947 4947

Equity and Preference Shares Excess Face Value Nil Nil

7. Age wise Analysis of Outstanding Claims as at 31.03.2023 are enclosed in Annexure-I
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8. ^maV Ho$ A§Xa/~mha ì¶dgm¶ go {b{IV nwZ~u‘m a{hV àr{‘¶‘: (` ‘000)

H$mamo~ma
^maV ‘| ^maV Ho$ ~mha

 31-03-2023 31-03-2022 31-03-2023 31-03-2022

A{¾  8990666  10405146 95491  46402

g‘wÐr  2151116  2306704 24374  16026

{d{dY 142676072 121493859 30656  98389

Hw$b 153817854 134205709 150521 160817

9.  df© 2017-18 Ho$ Xm¡amZ, H§$nZr Zo ^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU (ny§Or Ho$ AÝ¶ ê$n) {d{Z¶‘m| Ho$ VhV Am¡a AmB©AmaS>rEAmB© 

Ûmam nÌ 177/E’$ E§S> E (EZEb)/Or¶yAmB©/AmoE’$gr/01/2017-18/141 {XZm§H$ 06 {Xg§~a 2017 Ûmam AZw‘mo{XV Ho$ VhV {ZOr ßbog‘|Q> Ho$ 

AmYma na 8.25% H$s Hy$nZ Xa na ` 10 bmI Ho$ {S>~|Ma (EZgrS>r ¶m {S>~|Ma) H$s ñdê$n ‘| 9000 Agwa{jV, AYrZñW, gyMr~Õ nyU© ^wJVmZ 

dmbo à{VXo¶ J¡a-n[adV©Zr¶ ~m§S> Omar H$aHo$ AYrZñW F$U Ho$ ê$n ‘| ` 900 H$amo‹S> OwQ>mE h¢& à{V^y{V¶m| H$s Ad{Y 10 df© h¡ Am¡a 5 df© Ho$ A§V 

‘| H§$nZr Ûmam H$m°b {dH$ën H$m à¶moJ H$aZo H$m A{YH$ma h¡&''

 H§$nZr Zo ISIN INE346Z08011 Ho$ VhV Omar àË¶oH$ ` 10,00,000/- A§{H$V ‘yë¶ dmbo 9000 Z§~a 8.25% aoQ>oS>, Agwa{jV, AYrZñW, nyU© 

^wJVmZ, gyMr~Õ, à{VXo¶ Am¡a {S>~|Ma H$s àH¥${V ‘| J¡a n[adV©Zr¶ ~m§S> (""EZgrS>r"") Ho$ g§~§Y ‘| ‘yb am{e ` 900 H$amo‹S> nyar Vah go ^wZm br h¡ 

Am¡a 02 ’$adar H$mo H$m°b {dH$ën H$m Cn¶moJ H$aHo$ {S>~|Ma YmaH$m| H$mo Xo¶ dm{f©H$ ã¶mO H$m ^wJVmZ {H$¶m h¡& {S>~|Ma Ho$ ‘moMZ Ho$ n[aUm‘ñdê$n, 

~rEgB© Zo AnZo nÌ {XZm§H$ 16 ’$adar 2023 Ho$ ‘mÜ¶‘ go H§$nZr H$mo 17 ’$adar 2023 go ñQ>m°H$ E³gM|O go AgyMr~Õ H$aZo H$s KmofUm H$s h¡& 

BgHo$ Abmdm, aoqQ>J EO|{g¶m| Zo H§$nZr H$s F$U aoqQ>J dmng bo br h¡&

10. {Zdoe H$s IarX Ho$ g§~§Y ‘|, {S>brdar ` 96029 hOma (` 117240 hOma) H$s gr‘m VH$ b§{~V h¡ Am¡a {Zdoe H$s {~H«$s Ho$ g§~§Y ‘| `  892728 

hOma (` 169398 hOma) H$s am{e H$m ^wJVmZ 31.03.2023 VH$ A{VXo¶ h¡&

11. Am¶ nhMmZ Ho$ CÔoí¶ go {Zdoe H$mo {Zînm{XV Am¡a J¡a-{Zînm{XV n[ag§n{Îm¶m| ‘| AbJ H$aZm:  (` ‘000)

{ddaU 31-03-2023 31-03-2022

{Zînm{XV n[ag§n{Îm¶m± 322241938 341673867

J¡a-{Zînm{XV n[ag§n{Îm¶m±  5357658  5777723

Hw$b 327599597 347451590

 g§~§{YV AmB©AmaS>rE {Xem{ZX}em| Ho$ AZwgma EZnrE (Ny>Q>/g§J«h H$m ewÕ) na Mmby boIm df© Ho$ {bE ‘mÝ¶Vm àmá Am¶ H$s Hw$b am{e ` 1635455 

hOma (` 1526226 hOma) h¡ Am¡a 31.03.2023 VH$ ` 13303250 hOma (` 11667795 hOma) h¡&

12.  F$U n[ag§n{Îm¶m± 31-03-2023 VH$ nwZJ©R>Z Ho$ AYrZ h¢ (` ‘000)

H«$.g§. {ddaU  31-03-2023 31-03-2022 
1. nwZJ©R>Z Ho$ AYrZ F$U n[ag§n{Îm¶m| H$s Hw$b am{e 66297 71482
2. nwZJ©R>Z Ho$ AYrZ ‘mZH$ n[ag§n{Îm¶m| H$s am{e 0 5184
3. nwZJ©R>Z Ho$ AYrZ Cn-‘mZH$ n[ag§n{Îm¶m| H$s am{e 0 0
4. g§{X½Y Am¡a nwZJ©R>Z Ho$ AYrZ AÝ¶ n[ag§n{Îm¶m| H$s am{e 66297 66298

13.  AmB©AmaS>rE (~r‘m H§$n{Z¶m| Ho$ {dÎmr¶ {ddaU Am¡a boIm narjH$ H$s [anmoQ>© V¡¶ma H$aZm) {d{Z¶‘ 2002 H$s AZwgyMr ~r Ho$ ^mJ I Ho$ AZwgma, 

F$U à{V^y{V¶m| H$mo 'n[an¹$Vm VH$ Ym[aV à{V^y{V¶m|' Ho$ ê$n ‘| ‘mZm OmEJm Am¡a n[aemoYZ Ho$ AYrZ na§namJV bmJV na ‘mnm OmEJm& àr{‘¶‘ 

H$m n[aemoYZ, nwQ>/H$m°b {dH$ën, ¶{X H$moB© hmo, na {dMma H$aVo hþE, n[an¹$Vm H$s eof Ad{Y ‘| {H$¶m OmVm h¡ &

14.  AmB©AmaS>rEAmB© Ûmam {ZYm©[aV {d{Z¶‘Z Ho$ AZwgma, gyMr~Õ B{¹$Q>r eo¶am| Am¡a å¶yMwAb {Z{Y Ho$ C{MV ‘yë¶ ‘| n[adV©Z Ho$ H$maU CËnÞ hmoZo dmbo 

` 36783513 hOma (` 31663678 hOma) H$s AdmñV{dH$ bm^ / hm{Z (ewÕ) H$mo C{MV ‘yë¶ n[adV©Z ImVo ‘| bo Om¶m OmVm h¡& Eogo {Zdoem| 

H$s na§namJV bmJV (~Å>o ImVo ‘| S>mbZo H$m ewÕ) ` 76796450 hOma (` 78665770 hOma) Wr& b§{~V dgybr Ho$ H$maU, C{MV ‘yë¶ n[adV©Z 

ImVo ‘| H«o${S>Q> eof {dVaU Ho$ {bE CnbãY Zht h¡
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8. Premium less reinsurance written from business in/outside India: (` ‘000)

BUSINESS
In India Outside India

 31-03-2023 31-03-2022 31-03-2023 31-03-2022
Fire  8990666  10405146 95491  46402
Marine  2151116  2306704 24374  16026
Miscellaneous 142676072 121493859 30656  98389
Total 153817854 134205709 150521 160817

9. During the year 2017-18, the Company has raised ` 900 crores as Subordinated Debt issuing 9000 unsecured, 
subordinated, listed fully paid up redeemable non-convertible Bonds in the nature of Debentures (NCDs or Debentures) 
of ` 10 lakhs each at a coupon rate of 8.25% on a private placement basis under the Insurance Regulatory and 
Development Authority of India (Other Forms of Capital) Regulations, 2015 and as approved by IRDAI vide letter 
177/F&A(NL)/GUI/OFC/01/2017-18/141 dated 06th December 2017. The tenor of the securities is 10 years with the 
right to exercise call option by the Company at the end of 5 years.” 

 The Company has redeemed in full the principal amount ` 900 Crores in respect of 9000 Nos. 8.25% Rated, 
Unsecured, Subordinated, Fully Paid-up, Listed, Redeemable and Non Convertible Bonds in the nature of Debentures 
(“NCDs”) face value of `10,00,000/- each issued under ISIN INE346Z08011 and paid annual interest due there on to 
the debenture holders by exercise of Call Option on 02nd February 2023. In consequence of redemption of debenture, 
BSE vide its letter dated 16th February 2023 has announced the Company to be unlisted from Stock Exchange with 
effect from 17th February 2023. Further, the rating agencies has withdrawn debt rating of the Company.

10. In respect of Purchases of Investments, deliveries are pending to the extent of ` 96029 thousands (` 117240 
thousands) and in respect of sale of investments payment amounting to ` 892728 thousands (`169398 thousands ) 
is overdue as on 31.03.2023.

11. Segregation of Investments into performing and non-performing assets for the purpose of Income recognition:
 (` ‘000)

Particulars 31-03-2023 31-03-2022

Performing Assets 322241938 341673867

Non-Performing Assets  5357658  5777723

Total 327599597 347451590

 The aggregate amount of income not recognized for the current accounting year on NPA (net of waiver/ collections) 
as per related IRDA guidelines is ` 1635455 thousands (` 1526226 thousands) and up to 31.03.2023 is ` 13303250 
thousands (` 11667795 thousands).

12. Loan assets subject to Restructuring as on 31-03-2023 (` ‘000)

Sl. No Particulars  31-03-2023 31-03-2022 
1. Total amount of loan assets subjected to restructuring 66297 71482
2. The amount of standard assets subjected to restructuring 0 5184
3. The amount of Sub-Standard assets subjected to restructuring 0 0
4. The amount of Doubtful and other assets subjected to restructuring 66297 66298

13. As per Part I of Schedule B of IRDA (Preparation of Financial Statements and Auditor’s Report of Insurance 
Companies) Regulations 2002, Debt Securities shall be considered as ‘Held to Maturity Securities’ and shall be 
measured at Historical costs subject to amortization. Amortization of premium is done over the residual period of 
maturity, considering put/ call option, if any.

14. In accordance with the regulation prescribed by IRDAI, unrealized gains / losses (net) amounting to ` 36783513 
thousands (` 31663678 thousands) arising due to changes in the fair value of listed equity shares and mutual 
funds are taken to Fair Value Change Account. The historical cost (net of write off) of such investments amounted 
to ` 76796450 thousands (` 78665770 thousands). Pending realization, the credit balance in the fair value change 
account is not available for distribution
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15. C{MV ‘yë¶ Ho$ AmYma na ‘yë¶m§{H$V {H$E JE {Zdoem| Ho$ ~mOma ‘yë¶ Am¡a Eo{Vhm{gH$ bmJVm| H$m {ddaU Bg àH$ma h¡: (` ‘000)

{ddaU
~mOma ‘yë¶ Eo{Vhm{gH$ bmJV C{MV ‘yë¶ n[adV©Z

31-03-2023 31-03-2022 31-03-2023 31-03-2022 31-03-2023 31-03-2022
B©{¹$Q>r eo¶a 106122734 104617218 69636573 73015387 36486161  31601831
å¶yMwAb ’§$S 7457229 5712230 7159877  5650383 297352 61847
Hw$b 113579963 110329448 76796450 78665770 36783513 31663678

16. n[anÌ g§»¶m IR/A/FI/CIR/INV/250/12/2012 {XZm§H$ 04.12.2012 Ho$ AZwgma, aonmo/[adg© aonmo boZXoZ ‘| E³gnmoµOa H$m 
{ddaU ZrMo {X¶m J¶m h¡: (` ‘000)

{ddaU
df© Ho$ Xm¡amZ Ý¶yZV‘ 

~H$m¶m
df© Ho$ Xm¡amZ A{YH$V‘ 

~H$m¶m
df© Ho$ Xm¡amZ X¡{ZH$ Am¡gV 

~H$m¶m
H$mo b§{~V

31-03-2023 31-03-2022 31-03-2023 31-03-2022 31-03-2023 31-03-2022 31-03-2023 31-03-2022 

aonmo Ho$ VhV ~oMr JB© 
à{V^y{V¶m±
(i)  gaH$mar à{V^y{V¶m± eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶

(ii)  H$m°nm}aoQ> F$U 
à{V^y{V¶m±

eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶

[adg© aonmo Ho$ VhV IarXr 
JB© à{V^y{V¶m±
(iii) gaH$mar à{V^y{V¶m± eyÝ¶ 1352540 eyÝ¶ 1499713 eyÝ¶ 1389333 eyÝ¶ eyÝ¶

(iv)  H$m°nm}aoQ> F$U 
à{V^y{V¶m±

eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶

17.  H§$nZr Zo Am¶ H$s ‘mÝ¶Vm, n[ag§n{Îm dJuH$aU, àmdYmZ Am¡a AÝ¶ 

g§~§{YV ‘m‘bm| na AmB©AmaS>rEAmB© {Z¶‘m| Ho$ AZwgma {ZåZ{b{IV 

J¡a-{Zînm{XV n[ag§n{Îm¶m| ({S>~|Ma) Ho$ g§~§Y ‘| àmdYmZ {H$E h¢:

  ""[abm¶§g hmo‘ ’$mBZ|g {b{‘Q>oS> (AmaEME’$Eb) - 31.03.2023 

H$mo àmdYmZ ` 872692 hOma (` 1149750 hOma) h¡ O~{H$ Hw$b 

E³gnmoOa ̀  872692 hOma (` 1149750 hOma) h¡& [abm¶§g hmo‘ 

’$mBZ|g {b{‘Q>oS> ‘| Hw$b F$U E³gnmoOa H$m 100% àmdYmZ {H$¶m 

J¶m h¡&

18. H§$nZr Ho$ nmg [a¶b EñQ>oQ> {Zdoe g§n{Îm Zht h¡&

19.  gH$b àË¶j àr{‘¶‘ Am¡a ñdrH¥$V nwZ~u‘m Ho$ AmYma na amOñd 

ImVm| ‘| {d^m{OV {H$¶m OmVm h¡ , {Og‘| g‘wÐr H$mamo~ma Ho$ {bE 

75% Am¡a A{¾ Am¡a {d{dY H$mamo~ma Ho$ {bE 100% H$m ^ma {X¶m 

OmVm h¡&

20.  H§$nZr H$s A{YH¥$V eo¶a ny§Or 31.03.2023 VH$ ` 75000000 

hOma h¡& H§$nZr H$s MwH$Vm ny§Or ` 39050000 hOma (àË¶oH$ `10 

Ho$ ` 3905000000 eo¶a) h¡&

21.  31 ‘mM© 2023 H$mo gm°ëd|gr ‘m{O©Z (-) 0.29 h¡& H§$nZr ~moS>© go 

AZw‘moXZ Ho$ ~mX gm°ëd|gr ‘m{O©Z H$s JUZm Ho$ {bE C{MV ‘yë¶ 

n[adV©Z ImVo ‘| eof am{e H$s 100% Ny>Q> H$s ‘m§J H$aoJr& ¶{X 

ñdrH¥$V hmo OmVm h¡, Vmo gm°ëd|gr ‘m{O©Z 0.56 hmoJm& &

22. à~§YH$s` nm[aûm{_H$ H$s JUZm:

  à~§YH$s¶ nm[aûm{‘H$ H$s JUZm go g§~§{YV àH$Q>rH$aU Zht {H$¶m 

J¶m h¡ ³¶m|{H$ H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 197 Ho$ àmdYmZ 

H$m°nm}aoQ> ‘m‘bm| Ho$ ‘§Ìmb¶ H$s A{YgyMZm g§»¶m OrEgAma463 

(B©) {XZm§H$ 5 OyZ 2015 Ho$ AZwgma H§$nZr (EH$ gaH$mar H§$nZr 

hmoZo Ho$ ZmVo) na bmJy Zht hmoVo h¢&

23.  {ddm{XV ‘m‘bm| H$mo N>mo‹S>H$a, H$moB© ^r {ZnQ>m¶m J¶m ~r‘m Xmdm 

VwbZ nÌ H$s VmarI VH$ N>h ‘hrZo go A{YH$ g‘¶ VH$ ^wJVmZ 

Zht {H$¶m J¶m - eyÝ¶ (eyÝ¶)

24. AMb g§n{Îm¶m| ‘| em{‘b h¢:-

  H$) ̂ y{‘- brOhmoëS> ‘| ~¢Jbmoa ’$mBZ|{e¶b {gQ>r ‘| AmB©E’$grAmB© 

B§’«$mñQ´>³Ma S>odbn‘|Q> {b{‘Q>oS> (AmB©AmB©S>rEb) go àmá bJ^J 1 

EH$‹S> ^y{‘ em{‘b h¡, {OgH$s am{e Cn-nÅ>m-gh-{~H«$s g‘Pm¡Vo 

na ` 39761 hOma (` 39761 hOma) h¡, {Ogo Cg‘| {Z{X©ï> g‘¶ 

gr‘m Ho$ ^rVa H$m¶m©b¶ n[aga H$m {Z‘m©U nyam hmoZo Ho$ ~mX H§$nZr 

Ho$ Zm‘ na n§OrH¥$V {H$¶m OmEJm& {g{db {Z‘m©U H$m¶© nyam H$aZo 
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15. Break up of Market value and historical costs of investments which have been valued on fair value basis are as 
follows: (` ‘000)

Particulars
Market Value Historical Cost Fair value change

31-03-2023 31-03-2022 31-03-2023 31-03-2022 31-03-2023 31-03-2022
Equity Shares 106122734 104617218 69636573 73015387 36486161  31601831
Mutual fund 7457229 5712230 7159877  5650383 297352 61847
Total 113579963 110329448 76796450 78665770 36783513 31663678

16. In accordance with Circular No IRDA/F&I/CIR/INV/250/12/2012 dated 04.12.2012, the details of exposure in Repo/
Reverse Repo transactions are given below: (` ‘000)

Particulars

Minimum outstanding 
during the year

Maximum outstanding 
during the year

Daily Average Outstanding 
during the year

Outstanding as on 

31-03-2023 31-03-2022 31-03-2023 31-03-2022 31-03-2023 31-03-2022 31-03-2023 31-03-2022 

Securities Sold under Repo
(i)  Government  Securities Nil Nil Nil Nil Nil Nil Nil Nil

(ii)  Corporate Debt 

Securities
Nil Nil Nil Nil Nil Nil Nil Nil

Securities purchased 
under Reverse Repo

(iii)  Government  Securities Nil 1352540 Nil 1499713 Nil 1389333 Nil Nil

(iv)  Corporate Debt 

Securities
Nil Nil Nil Nil Nil Nil Nil Nil

17. The Company has made provisions in respect of the 
following non-performing assets (Debentures) as 
per IRDAI regulations on income recognition, asset 
classification, provisioning and other related matters:

• Reliance Home Finance Ltd (RHFL) – Provision as 
on 31.03.2023 is ` 872692 thousands (` 1149750 
thousands) against total exposure of ` 872692 
thousands (` 1149750 thousands). Provision has 
been made at 100% of the total debt exposure in 
Reliance Home Finance Ltd. 

18. The Company does not have Real Estate Investment 
Property

19. Interest, Dividends and Rent are apportioned 
to the Revenue Accounts on the basis of gross 
direct premium plus reinsurance accepted, giving 
weightage of 75% for Marine business and 100% for 
Fire and Miscellaneous business.

20. The Authorized Share Capital of the Company is at 
` 75000000 thousands as of 31.03.2023. The Paid 
up Capital of the Company is `39050000 thousands  
(3905000000 shares of `10 each)

21. The Solvency margin as on 31st March 2023 is (-) 
0.29.The Company will seek 100% forbearance of 
balance in Fair Value change account for calculation 

of Solvency Margin after approval from the Board 
of the company. If approved, the Solvency margin 
would be 0.56

22. Computation of Managerial Remuneration: 

 Disclosure relating to computation of managerial 
remuneration has not been made as the provisions 
of Section 197 of the Companies Act, 2013 are not 
applicable to the company (being a government 
company) vide Ministry of Corporate Affairs 
notification no. GSR463 (E) dated 5th June, 2015.

23. Barring disputed cases, no settled insurance claim 
remained unpaid for more than six months as on the 
Balance Sheet date – NIL (NIL). 

24. Fixed Assets include: -

 A)  Land- Leasehold includes land measuring 
about 1 acre acquired from IFCI Infrastructure 
Development Ltd (IIDL) at Bangalore Financial 
City, amounting to `  39761 thousands  
(` 39761 thousands) on sub-lease-cum-sale 
agreement, which will be registered in the name 
of the company after completion of construction 
of office complex within the time limit specified 
therein. The time limit for completion of civil 
construction work and commencement of 
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Am¡a J{V{d{Y/H$mamo~ma ewê$ H$aZo H$s g‘¶ gr‘m {Xg§~a 2018 

VH$ Wr & 

  My±{H$ H$B© Cn Amd§{Q>¶m| Zo {Z‘m©U nyam Zht {H$¶m h¡, Ho$AmB©ES>r~r 

(H$Zm©Q>H$ B§S>pñQ´>¶b E[a¶mg© S>odbn‘|Q> ~moS>©) Zo AnZo nÌ {XZm§H$ 03 

{gV§~a, 2018 Ho$ ‘mÜ¶‘ go AnZo ~moS>© Ho$ ’¡$gbo H$s OmZH$mar XoVo 

hþE g‘¶ H$m Am¡a {dñVma hoVw AmB©AmB©S>rEb H$mo ‘§Oyar Ho$ {bE amÁ¶ 

Cƒ ñVar¶ qgJb qdS>mo ³bs¶a|g H$‘oQ>r (EgEMEgEgS>ãbygrgr) 

go g§nH©$ H$aZo H$s gbmh Xr& 

  Bg ~rM, H§$nZr Zo gmBQ> na H§$nmC§S> dm°b H$m {Z‘m©U H$a {b¶m 

h¡& 16.02.2021 H$mo g^r Cn nÅ>oXmam| Ho$ gmW dr{S>¶mo H$m°Ý’«|$g 

Ho$ ‘mÜ¶‘ go Am¶mo{OV ~¡R>H$ Ho$ Xm¡amZ, Ho$AmB©ES>r~r Ûmam 30 

{gV§~a 2022 VH$ Xmo gmb Ho$ {bE {dñVma {X¶m J¶m Am¡a g^r Cn 

nÅ>oXmam| Ûmam {dñVm[aV g‘¶gr‘m Ho$ ^rVa {Z‘m©U nyam {H$¶m OmZm 

Wm& {dñVma Ad{Y H$s g‘m{á na, AmB©AmB©S>rEb Zo Cn-nÅ>oXmam| 

Ûmam n[a¶moOZm H$m¶m©Ýd¶Z Ho$ {bE g‘¶ Ho$ {dñVma Ho$ gmW-gmW 

brO Ad{Y Ho$ ZdrZrH$aU Ho$ {bE AmdoXZ àñVwV {H$¶m& H§$nZr Zo 

AmB©AmB©S>rEb Ho$ Odm~ ‘| H$hm h¡ {H$ {Z‘m©U J{V{d{Y H$m {ddaU 

C{MV g‘¶ na àñVwV {H$¶m OmEJm Am¡a àma§{^H$ MaU ‘| ¶wB§B§H§$ 

Ho$ {bE {~Obr Amny{V© H$s Ý¶yZV‘ ‘mZH$ Amdí¶H$VmAm| na {dMma 

{H$¶m Om gH$Vm h¡&

  I) ̀ 102529 hOma (` 166341 hOma) ‘yë¶ H$s B‘maV| g§àofU 

Am¡a n§OrH$aU Ho$ {bE b§{~V h¢&

  J)  AZwgyMr 10 (pñWa g§n{Îm) ‘| em{‘b ’«$shmoëS> ^y{‘ Ho$ VhV ` 

241 hOma (` 241 hOma) H$s 5 g§n{Îm¶m| Ho$ g§~§Y ‘| erf©H$ 

{dboI ¶wZmBQ>oS> B§{S>¶m B§í¶ya|g H§$nZr {b{‘Q>oS> Ho$ gmW {db¶ 

H$s JB© nyd©dVu H§$n{Z¶m| Ho$ Zm‘ na h¢& E{bg {~«O, Ah‘Xm~mX 

‘| brOhmoëS> g§n{Îm Ho$ {bE ` 2334 hOma (` 2334 hOma) 

‘yë¶ H$m EH$ brO S>rS> CnbãY Zht h¡&

 K)  AMb g§n{Îm ‘m°S>çyb H$mo n[ag§n{Îm¶m| H$s ^m¡{VH$ CnbãYVm go 

Omo‹S>m OmEJm&

25.  H§$nZr ` 2000000 hOma (` 15000000 hOma H$s gm‘y{hH$ j‘Vm 

Ho$ gmW OrAmB©gr Ûmam àem{gV) H$s ^mJrXmar Ho$ gmW B§{S>¶m 

Ý¶yp³b¶a nyb B§í¶moa|g H$s gXñ¶ h¡& df© 2022-23 Ho$ {bE H§$nZr 

Zo àË¶j ê$n go àr{‘¶‘ Ho$ h‘mao {hñgo Ho$ ê$n ‘| ` 207000 hOma 

(` 207000 hOma) H$m {hgm~ bJm¶m h¡ Am¡a Bgo 100% H$s Xa go 

gm¢n {X¶m J¶m h¡& nwZ~u‘m AmdH$ ` 138008 hOma (` 136619 

hOma) na ~wH$ H$s JB© Wr Am¡a Bgo Xo¶Vm àr{‘¶‘ Ho$ VhV XO© 

{H$¶m J¶m h¡&

26.  hm§JH$m§J pñWV H§$nZr H$s EO|gr Zo 01.04.2002 go ~r‘mboIZ 

n[aMmbZ ~§X H$a {X¶m h¡ Am¡a aZ Am°’$ n[aMmbZ go g§~§{YV 

ì¶dhmam| H$m {hgm~ ‘| {b¶m J¶m h¡& A§{V‘ AmB©~rEZAma/

AmB©~rEZB©Ama [anmoQ>© b§{~V hmoZo Ho$ H$maU, JV df© Ho$ {bE 

~r‘m§H$H$ H$s [anmoQ>© na AmYm[aV eyÝ¶ àmdYmZ na dV©‘mZ df© Ho$ 

{bE {dMma {H$¶m J¶m h¡ & H§$nZr Zo 2022-23 Ho$ Xm¡amZ aZ Am°’$ 

n[aMmbZ Ho$ à~§YZ Ho$ {bE ` 2371 hOma (` 2540 hOma) H$s 

am{e IM© H$s Am¡a 31.03.2023 VH$ ` 26151 hOma (` 24226 

hOma) H$s am{e Ho$ VrZ Xmdo ~H$m¶m h¢&

27.  ~r‘m§{H$H$ ‘yë¶m§H$Z Ho$ AZwgma, 31 ‘mM© 2023 H$mo AmB©~rEZAma/

AmB©~rEZB©Ama [aOd© ` 123426786 hOma (` 119465260 

hOma) h¡, {OgHo$ n[aUm‘ñdê$n Mmby df© ‘| A{V[aº$ àmdYmZ 

` 3961526 hOma (` 6540715 hOma) hmo J¶m h¡&

28.  A§Va-H$m¶m©b¶ ImVm| H$m g‘mYmZ àJ{V na h¡ Am¡a VwbZ nÌ H$s 

VmarI Ho$ AZwgma ` 378 hOma (H«o${S>Q> ~¡b|g) (` 978 hOma 

{H«o${S>Q> ~¡b|g}) H$m A§Va h¡&

29.  ~r‘m H$mamo~ma MbmZo dmbo AÝ¶ ì¶{º$¶m| ¶m {ZH$m¶m| go Xo¶ / Xo¶ 

eof am{e H$m g‘¶-g‘¶ na {ZnQ>mZ {H$¶m OmVm h¡ & hmbm±{H$, 

df© Ho$ A§V H$s eof am{e H$s nw{ï> àmá Zht hþB© h¡ &

 ·  nwZ~u‘m Ho$ g§~§Y ‘|, ImVm| Ho$ {ddaU Ho$ AmYma na Xbmbm|/

nwZ~u‘mH$Vm©Am| H$mo {ZnQ>mZ {H$¶m OmVm h¡& hmbm±{H$, df© Ho$ 

A§V H$s eof am{e H$s nw{ï> àmá Zht hþB© h¡ &

 ·  O‘m, A{J«‘ Am¡a AÝ¶ ImVm| ‘| H|$Ð/amÁ¶ gaH$ma go 

{d{^Þ ¶moOZmAm| Ho$ {bE dgybr ¶mo½¶ ` 2269266 hOma 

(` 2354074 hOma) H$s am{e em{‘b h¡& (` ‘000)

31-03-2023 
VH$

31-03-2022 
VH$

EH$ df© go H$‘  794988  883451
1 - 3 df©  81704  78679
3 df© go A{YH$ 1392574 1392574
Hw$b 2269266 2354704

 ·  AÝ¶ A{J«‘m| ‘| ` 561987 hOma (` 744600 hOma) H$s 

am{e em{‘b h¡ Omo ~H$m¶m OrEgQ>r BZnwQ> H«o${S>Q> eof H$m 

àX{e©V H$aVr h¡, {Ogo ¶wB§B§H§$ OrEgQ>r A{Y{Z¶‘ Ûmam 

{Z{X©ï> {Z¶V VmarI go nhbo OrEgQ>r nmoQ>©b ‘| {dH«o$VmAm| 

Ûmam Xm¶a {‘bmZ BZdmBg Ho$ g‘mYmZ na Xmdm H$aZo Ho$ {bE 

nmÌ h¡&

 ·  df© 2018-19 Ho$ Xm¡amZ, H§$nZr H$m hmCqgJ bmoZ nmoQ>©’$mo{b¶mo 

29 ‘mM© 2019 Ho$ dMZ nÌ Ho$ AZwgma 8.4% à{V df© H$s 

ã¶mO Xa na `  144.32 H$amo‹S> H$s gr‘m VH$ OrAmB©gr 

hmCqgJ ’$mBZ|g {b{‘Q>oS> (OrAmB©gr EME’$Eb) Ho$ nj ‘| 

gm¢nm J¶m h¡&
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activity/business was upto December 2018. 
As many of the sub allottees have not completed 
construction, KIADB (Karnataka Industrial 
Arears Development Board) vide its letter dated 
03rd September, 2018 informed its board 
decision advising IIDL to approach the State 
High Level Single Window Clearance Committee 
(SHLSWCC) for approval for a further extension 
of time. 

   In the meanwhile, the company has constructed 
compound wall at the site. During the meeting 
held on 16.02.2021 through video conference 
with all sub lessees, extension for two years 
up to 30th September 2022 was granted by 
KIADB and construction to be completed by all 
the sub lessees within the extended timeline. On 
expiry of the extension period, IIDL submitted 
application for renewal of the Lease period along 
with extension of time for project implementation 
by the sub-lessees. The Company in response 
to IIDL has represented that the details of 
construction activity will be submitted in due 
course and the minimum standard requirements 
of power supply may be considered for UIIC in 
the initial phase.

 B)  Buildings valued at ` 102529 thousands 
(` 166341 thousands) are pending for 
Conveyance and Registration.

 C)  Title deeds in respect of 5 properties of ` 241 
thousands (` 241 thousands) under the 
Freehold lands included in schedule 10 (Fixed 
Assets) are in the name of erstwhile companies 
merged with United India Insurance Co. Ltd. 
One lease deed for leasehold property at Ellis 
Bridge, Ahmedabad valued at ` 2334 thousands 
(` 2334 thousands) is not available.

 D)  Fixed assets module to be linked with the 
physical availability of the assets.

25. The Company is a member of India Nuclear Pool 
Insurance with a participation of ` 2000000 
thousands (administrated by GIC with a collective 
capacity of ` 15000000 thousands). For the year 
2022-23 the company has accounted ` 207000 
thousands (` 207000 thousands) as our share of 
premium on direct side and the same was ceded @ 
100%. RI inward was booked at ` 138008 thousands 
(` 136619 thousands) and is accounted under 
Liability Premium. 

26. The Company’s Agency at Hong Kong ceased 
underwriting operations with effect from 01.04.2002 
and the transactions relating to run off operations 
have been accounted. Pending final IBNR/IBNER 

report, the NIL provision based on the Actuary’s 
report for the previous year has been considered for 
current year. The company incurred a sum of ` 2371 
thousands (` 2540 thousands) towards expenditure 
for managing the Run off operations during 2022-23 
and three claims amounting to ` 26151 thousands (` 
24226 thousands) are outstanding as on 31.03.2023.

27. As per the Actuarial Valuation, the IBNR/IBNER 
Reserves as on 31st March 2023 is ` 123426786 
thousands (` 119465260 thousands), resulting in 
additional provisioning in the current year amounting 
to ` 3961526 thousands (` 6540715 thousands).

28. Reconciliation of Inter-Office accounts is in progress 
and as on the balance sheet date there is a difference 
of ̀  378 thousands (credit balance) (` 978 thousands 
{credit balance}). 

29. Balances Due from / Due to other persons or 
bodies carrying on Insurance business, are settled 
periodically. However, confirmations of balance have 
not been received for year-end balances.

• •	 	In respect of Reinsurance, settlements are 
effected to brokers /reinsurers based on 
statement of accounts. However, confirmations 
of balance have not been received for year-end 
balances.

• •	  Deposits, Advances & Other Accounts include 
a sum of ` 2269266 thousands (` 2354074 
thousands) recoverable from Central/ State 
Government towards various schemes. 

 (` ‘000)

As on  
31-03-2023

As on  
31-03-2022

Less than 1 year  794988  883451

1 – 3 years  81704  78679

More than 3 years 1392574 1392574

Total 2269266 2354704

	 •  Other Advances includes a sum of `561987 
thousands (`744600 thousands) which represents 
outstanding GST input credit balance which UIIC 
is eligible to claim upon reconciliation of matching 
invoices filed by vendors in GST portal before the 
due date specified by the GST Act.

	 •  During the year 2018-19, the Housing Loan 
Portfolio of the Company has been assigned in 
favour of GIC Housing Finance Ltd. (GIC HFL) to 
the extent of ` 144.32 crores as per undertaking 
dated 29th March 2019 at an interest rate of 
8.4% p.a.
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  31 ‘mM© 2018 VH$ Amdmg F$U eof, Ohm§ F$U 6 ‘hrZo go A{YH$ 
(90%) Am¡a 6 ‘hrZo go H$‘ (80%) Ho$ {bE {Z¶{‘V ê$n go 
MwH$m¶m J¶m h¡, OrAmB©gr hmCqgJ ’$mBZ|g {b{‘Q>oS> Ho$ nj ‘| gm¢nm 
J¶m h¡& ‘yb g§n{Îm XñVmdoµO OrAmB©gr hmCqgJ ’$mBZ|g {b{‘Q>oS> 
H$s Amoa go ¶wB§B§H§$ Ûmam Q´>ñQ> ‘| aIo OmE§Jo& OrAmB©gr hmCqgJ 
’$mBZ|g {b{‘Q>oS> Ho$ gmW gh‘{V Ho$ AZwgma 8.4% ã¶mO Am¡a 
H$‘©Mm[a¶m| go dgybr JB© ã¶mO am{e Ho$ ~rM H$m A§Va H§$nZr Ûmam 
Ademo{fV {H$¶m OmVm h¡&

30. H$)  AmB©AmaS>rEAmB© Ûmam {ZYm©[aV boIm AZwnmV AZwb¾H$ II ‘| 
{XE JE h¢ &

 I)  AmB©AmaS>rEAmB© Ûmam {ZYm©[aV àmê$n ‘| {d^mOZ à{VdoXZ 
{dÎmr¶ {ddaUm| H$m {hñgm ~ZZo dmbr AZwgy{M¶m| Ho$ gmW Xr 
JB© h¡ &

 J)  AmB©AmaS>rEAmB© Ûmam {ZYm©[aV VarHo$ go JV nm§M dfm] Ho$ 
{dÎmr¶ {ddaUm| H$m gmam§e AZwb¾H$ III ‘| {X¶m J¶m h¡ &

31. n|eZ
  ̂ maV gaH$ma Zo amOnÌ A{YgyMZm g§»¶m 1627 (B©) {XZm§H$ 

23.04.2019 Ho$ ‘mÜ¶‘ go CZ godm{Zd¥Îm Am¡a ‘m¡OyXm H$‘©Mm[a¶m| 
Ho$ {bE EH$ A§{V‘ {dH$ën H$mo ‘§Oyar Xr, Omo 1995 go nhbo H§$nZr 
H$s godmAm| ‘| em{‘b hþE h¢, Vm{H$ do gm‘mÝ¶ H$‘©Mmar n|eZ ¶moOZm 
1995 Ho$ VhV n|eZ H$m {dH$ën MwZ gH|$& ~r‘m§{H$H$ ‘yë¶m§H$Z Ho$ 
AZwgma, Bg ¶moOZm Ho$ VhV n|eZ H$m {dH$ën MwZZo dmbo ‘m¡OyXm 
H$‘©Mm[a¶m| Ho$ g§~§Y ‘| ^{dî¶ H$s XoZXmar ` 12655948 hOma h¡&

  ̂ maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU Zo AnZo nÌ g§X^© 
411/F&A(NL) /Amort-EB/2019-20/125 {XZm§H$ 07-07-
2020 Ho$ ‘mÜ¶‘ go H§$nZr Ho$ ‘m¡OyXm H$‘©Mm[a¶m| H$mo {dÎmr¶ df© 
2019-20 go nm§M gmb H$s Ad{Y ‘| n|eZ ¶moOZm 1995 Ho$ 
{dñVma go CËnÞ hmoZo dmbr ` 12655948 hOma H$s A{V[aº$ 
^{dî¶ H$s n|eZ XoZXmar Ho$ n[aemoYZ H$s AZw‘{V Xr h¡&

  VXZwgma, H§$nZr Zo df© 2019-20 go 2022-23 Ho$ Xm¡amZ Hw$b 
XoZXmar H$m nm§Mdm§ {hñgm, ¶mZr ` 2531190 hOma én¶o àË¶oH$ 
H$mo Ademo{fV H$a {b¶m h¡& ^{dî¶ ‘| br OmZo dmbr XoZXmar H$s 
Ademo{fV am{e ` 2531190 hOma h¡& 

(` ‘000)

n|eZ

{ddaU
¶moOZm Ho$ {dñVma Ho$ 

{bE n[aemoYZ H$s OmZo 
dmbr am{e

Hw$b XoZXmar 12655948

df© 2019-20 ‘| Ademo{fV 2531190

df© 2020-21 ‘| Ademo{fV 2531190

df© 2021-22 ‘| Ademo{fV 2531190

df© 2022-23 ‘| Ademo{fV 2531190

df© 2023-24 ‘| Ademo{fV {H$¶m OmZm h¡ 2531188

H$‘©Mm[a¶m| H$mo godm{Zd¥{Îm bm^

(i) ^{dî¶ {Z{Y

  nmÌ H$‘©Mmar ({OZ H$‘©Mm[a¶m| Zo n|eZ ¶moOZm H$m {dH$ën Zht 

MwZm h¡) H$mo ^{dî¶ {Z{Y go bm^ {‘bVm h¡, Omo EH$ {Z¶V bm^ 

¶moOZm h¡& godm{Zd¥{Îm, ‘¥Ë¶w, Aj‘Vm ¶m amoOJma g‘m{á na ã¶mO 

g{hV Hw$b ¶moJXmZ H$m ^wJVmZ {H$¶m OmVm h¡ & H$‘©Mmar Am¡a 

H§$nZr XmoZm| ¶wZmBQ>oS> B§{S>¶m B§í¶ya|g H$‘©Mmar ^{dî¶ {Z{Y Q´>ñQ> ‘| 

H$da {H$E JE H$‘©Mmar Ho$ doVZ Ho$ EH$ {Z{X©ï> à{VeV Ho$ ~am~a 

‘m{gH$ ¶moJXmZ H$aVo h¢& Q´>ñQ> Ho$ {Zdoe go [aQ>Z© Am¡a Q´>ñQ> Ûmam 

A{Ygy{MV ã¶mO Xa Ho$ ~rM ¶{X H$moB© H$‘r h¡ Vmo Cgo nyam H$aZm 

H§$nZr H$m Xm{¶Ëd h¡& 

  H§$nZr Zo amOñd ImVm| Am¡a bm^ Am¡a hm{Z ImVo ‘| ^{dî¶ {Z{Y 

¶moJXmZ Ho$ {bE ̀  1899807 hOma (` 15601 hOma) H$mo ‘mÝ¶Vm 

Xr&

(ii) CnXmZ

  H§$nZr nmÌ H$‘©Mm[a¶m| H$mo H$da H$aVo hþE CnXmZ, EH$ {Z¶V 

bm^ godm{Zd¥{Îm ¶moOZm (""CnXmZ ¶moOZm"") àXmZ H$aVr h¡& 

CnXmZ ¶moOZm {Z{hV H$‘©Mm[a¶m| H$mo godm{Zd¥{Îm, ‘¥Ë¶w, Aj‘Vm 

¶m amoOJma H$s g‘m{á na g§~§{YV H$‘©Mmar Ho$ doVZ Am¡a amoOJma 

Ho$ H$m¶©H$mb Ho$ AmYma na EH$‘wíV ^wJVmZ àXmZ H$aVr h¡& nm§M 

gmb H$s godm nyar hmoZo na {Z{hV hmoVr h¡& CnXmZ ¶moOZm Ho$ g§~§Y 

‘| Xo¶VmE§ VwbZ nÌ H$s VmarI Ho$ AZwgma ~r‘m§{H$H$ ‘yë¶m§H$Z 

Ûmam {ZYm©[aV H$s OmVr h¢ , {OgHo$ AmYma na, H§$nZr ¶wZmBQ>oS> 

B§{S>¶m B§í¶ya|g Eåßbm°BO CnXmZ {Z{Y Q´>ñQ> (""Q´>ñQ>"") ‘| g^r 

{Z{üV Xm{¶Ëd H$m ¶moJXmZ H$aVr h¡& Q´>ñQ>r Q´>ñQ> ‘| {H$E JE 

¶moJXmZ H$m à~§YZ H$aVo h¢ Am¡a ¶moJXmZ H$mo H$mZyZ Ûmam AZw‘{V 

Ho$ AZwgma {d{eï> {Zdoem| ‘| {Zdoe {H$¶m OmVm h¡ &

(iii) ( H$ ) godm{Zd¥{Îm/n|eZ

  H§$nZr nmÌ H$‘©Mm[a¶m| H$mo H$da H$aVo hþE ‘m{gH$ n|eZ, EH$ 

{Z¶V bm^ godm{Zd¥{Îm ¶moOZm (""n|eZ ¶moOZm"") àXmZ H$aVr h¡& 

n|eZ ¶moOZm H$‘©Mm[a¶m| H$s godm{Zd¥{Îm Ho$ ~mX ‘¥Ë¶w VH$ ‘m{gH$ 

n|eZ àXmZ H$aVr h¡& ‘m{gH$ n|eZ g§~§{YV H$‘©Mmar Ho$ doVZ 

Am¡a amoOJma Ho$ H$m¶©H$mb na AmYm[aV h¡ & Xg df© H$s godm 

nyar hmoZo na {Z{hV hmoVr h¡& H§$nZr ^maVr¶ OrdZ ~r‘m {ZJ‘ go 

dm{f©H$s IarXH$a ‘m{gH$ n|eZ H$m ^wJVmZ H$aVr h¡& n|eZ ¶moOZm 

Ho$ g§~§Y ‘| Xo¶VmE§ VwbZ nÌ H$s VmarI Ho$ AZwgma ~r‘m§{H$H$ 

‘yë¶m§H$Z Ûmam {ZYm©[aV H$s OmVr h¢, {OgHo$ AmYma na, H§$nZr 

g^r gw{Z{üV Xm{¶Ëd H$mo ¶wZmBQ>oS> B§{S>¶m B§í¶ya|g Eåßbm°BO n|eZ 

{Z{Y Q´>ñQ> (""Q´>ñQ>"") ‘| ¶moJXmZ H$aVr h¡ & Q´>ñQ>r Q´>ñQ> ‘| {H$E JE 

¶moJXmZ H$m à~§YZ H$aVo h¢ Am¡a ¶moJXmZ H$mo H$mZyZ Ûmam AZw‘{V 

Ho$ AZwgma {d{eï> {Zdoem| ‘| {Zdoe {H$¶m OmVm h¡ &
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   Housing Loan Balances as on 31st March 2018, 
where the loan has been serviced regularly for 
more than 6 months (90%) and less than 6 
months (80%) has been assigned in favour of 
GIC Housing Finance Ltd. The original Property 
documents will be held in trust by UIIC on behalf of 
GIC Housing Finance Ltd. The difference between 
interest of 8.4% as agreed with GIC Housing 
Finance Ltd and the interest amount recovered 
from the employees is absorbed by the Company.

30. a)  Accounting Ratios as prescribed by IRDAI are 
given in Annexure II.

 b)  Segmental reporting in the format prescribed 
by IRDAI is given along with Schedules forming 
part of Financial Statements.

 c)  A summary of financial statements for the last 
five years in the manner prescribed by IRDAI is 
given in Annexure III.

31.  Pension 
 Government of India vide gazette notification no 

1627(E) dated 23.04.2019 approved a final option to 
the Retired and existing Employees who have joined 
the services of the Company before 1995 to opt for 
Pension under General Employees’ Pension Scheme 
1995. As per Actuarial valuation, the future liability 
in respect of existing employees who have opted for 
pension under this scheme is ` 12655948 thousands. 

 Insurance Regulatory and Development Authority 
of India, vide its letter Ref 411/F&A(NL) /Amort-
EB/2019-20/125 dated 07-07-2020, has allowed 
amortization, of additional future Pension liability of 
` 12655948 thousands arising out of extension of 
Pension Scheme 1995 to the existing employees of 
the company, over a period of five years with effect 
from financial year 2019-20.

 Accordingly, the company has absorbed one fifth of 
the total liability, amounting to ` 2531190 thousands 
each during the years 2019-20 till 2022-23. The 
unabsorbed amount of future liability carried over is 
` 2531190 thousands.

 (` ‘000)

Pension

Particulars
Amount to be  
Amortized for  

Extension of Scheme

Total liability 12655948
Absorbed in year 2019-20 2531190
Absorbed in year 2020-21 2531190
Absorbed in year 2021-22 2531190
Absorbed in year 2022-23 2531190
To be Absorbed in year 2023-24 2531188

Retirement benefits to employees
(i) Provident fund
 Eligible employees (employees not opted for 

pension plan) receive benefits from the provident 
fund, which is a defined benefit plan. Aggregate 
contributions along with interest thereon are paid at 
retirement, death, incapacitation or termination of 
employment. Both the employee and the Company 
make monthly contributions to the United India 
Insurance Employee’s Provident Fund Trust equal 
to a specified percentage of the covered employee’s 
salary. The Company has an obligation to make good 
the shortfall, if any, between the return from the 
investments of the trust and the interest rate notified 
by the trust.

 The Company recognized `1899807 thousands 
(`15601 thousands) for provident fund contribution 
in the Revenue Accounts and Profit and Loss account.

(ii) Gratuity
 The Company provides for gratuity, a defined benefit 

retirement plan (the “Gratuity Plan”) covering eligible 
employees. The Gratuity Plan provides a lump sum 
payment to vested employees at retirement, death, 
incapacitation or termination of employment, of an 
amount based on the respective employee’s salary 
and the tenure of employment. Vesting occurs upon 
completion of five years of service. Liabilities with 
regard to the Gratuity Plan are determined by actuarial 
valuation as of the balance sheet date, based upon 
which, the company contributes all the ascertained 
liabilities to the United India Insurance Employees’ 
Gratuity Fund Trust (the “Trust”). Trustees administer 
contributions made to the Trust and contributions 
are invested in specific investments as permitted by 
law.

(iii) (a) Superannuation/ Pension
   The Company provides for monthly pension, a 

defined benefit retirement plan (the “pension 
Plan”) covering eligible employees. The pension 
Plan provides a monthly pension after retirement 
of the employees till death. The Monthly pension 
is based on the respective employee’s salary and 
the tenure of employment. Vesting occurs upon 
completion of ten years of service. The company 
pays the monthly pension by purchasing the 
annuity from Life Insurance Corporation of 
India. Liabilities with regard to the pension 
Plan are determined by actuarial valuation as 
of the balance sheet date, based upon which, 
the company contributes all the ascertained 
liabilities to the United India Insurance 
Employees’ Pension Fund Trust (the “Trust”). 
Trustees administer contributions made to the 
Trust and contributions are invested in specific 
investments as permitted by law.
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H$. n{a^m{fV bm^ Xm{`Ëd Ho$ àma§{^H$ Am¡a g_mnZ eof H$m g_mYmZ: (` ‘000) 

{ddaU n|eZ {Z{Y CnXmZ {Z{Y
2022-23 2021-22 2022-23 2021-22

df© Ho$ Ama§^ _o§ n{a^m{fV bm^ Xm{`Ëd 46393849 42036243 11108693 12198456

Mmby godmE§ bmJV  841211  734198  246513  263932

ã`mO bmJV  3048156  2414011  662082  682848

~r_m§{H$H$ (bm^)/hm{Z 24140513 12779357  1521333  682624

df© Ho$ Xm¡amZ Ademo{fV H$r JB© n{aemoYZ am{e  2531190  2531190 0 0

{nN>br godm bmJV 0 0 0 0

^wJVmZ {H$`m J`m bm^ (20529867) 14101150 (3300758) 2719169

df© Ho$ A§V _o§ n{a^m{fV bm^ Xm{`Ëd 56425052 46393849 10237863 11108693

I.  `moOZmJV Am{ñV`mo§ Ho$ C{MV _yë` Ho$ Ama§{^H$ Am¡a g_mnZ eof H$m g_mYmZ: (` ‘000)

{ddaU
n|eZ {Z{Y CnXmZ {Z{Y

2022-23 2021-22 2022-23 2021-22
df© Ho$ Ama§^ _o§ `moOZm Am{ñV`mo§ H$m C{MV _yë` 31079039 33506000 10823791 10696300
`moOZm Am{ñV`mo§ na g§^m{dV bm^ 1607497 2451219 709222 711320
~r_m§{H$H$ bm^/(hm{Z) 3411171 257801 4158 364681
AÝ` H$§n{Z`mo§ go àmá 0 0 808 0
{Z`moº$m `moJXmZ 15680000 12455000 1190000 1770658
{nN>bm `moJXmZ 309804 (3489831) 362930 0
^wJVmZ {H$`m J`m bm^ (20529867) (14101150) (3300758) 2719169
df© Ho$ A§V _o§ `moOZm Am{ñV`mo§ H$m C{MV _yë` 31557644 31079039 9790151 10823791

(iii) (I) ZB© godm{Zd¥{Îm/ZB© n|eZ

  ZB© n|eZ ¶moOZm EH$ n[a^m{fV ¶moJXmZ ¶moOZm h¡, Omo 1 Aà¡b 

2010 H$mo ¶m CgHo$ ~mX H§$nZr ‘| em{‘b hmoZo dmbo H$‘©Mm[a¶m| na 

bmJy hmoVr h¡& H§$nZr nyd© {ZYm©[aV Xa na {Z{üV ¶moJXmZ H$m ^wJVmZ 

H$aVr h¡ Am¡a H§$nZr H$m Xm{¶Ëd Eogo {Z{üV ¶moJXmZ VH$ hr gr{‘V 

h¡&

  H§$nZr Zo amOñd ImVm| Am¡a bm^ Am¡a hm{Z ImVo ‘| n|eZ ¶moJXmZ 

Ho$ {bE ` 492354 hOma (` 282036 hOma) H$mo ‘mÝ¶Vm Xr&

(iv) AdH$me ZH$XrH$aU

  H§$nZr Ho$ H$‘©Mmar AdH$me ZH$XrH$aU Ho$ hH$Xma h¢& H$‘©Mmar 

Aà¶wº$ A{O©V AdH$me ZH$XrH$aU Ho$ EH$ {hñgo H$mo AmJo bo Om 

gH$Vo h¢ Am¡a ^{dî¶ H$s Ad{Y ‘| BgH$m Cn¶moJ H$a gH$Vo h¢ ¶m 

A{YH$V‘ 240 {XZm| Ho$ {bE Aà¶wº$ A{O©V AdH$me ZH$XrH$aU 

Ho$ {bE godm{Zd¥{Îm ¶m amoOJma g‘m{á na ZH$X ‘wAmdOm àmá H$a 

gH$Vo h¢& H§$nZr Cg Ad{Y ‘| Nw>Å>r ZH$XrH$aU Ho$ {bE EH$ Xm{¶Ëd 

XO© H$aVr h¡ {Og‘| H$‘©Mmar Bg nmÌVm H$mo ~‹T>mZo dmbr godmE§ àXmZ

H$aVm h¡& H§$nZr AdH$me ZH$XrH$aU H$s Ano{jV bmJV H$mo Cg 

A{V[aº$ am{e Ho$ ê$n ‘| ‘mnVr h¡ {Ogo H§$nZr Aà¶wº$ nmÌVm Ho$ 

n[aUm‘ñdê$n ^wJVmZ H$aZo H$s Cå‘rX H$aVr h¡ Omo {H$ ~r‘m§{H$H$ 

‘yë¶m§H$Z Ho$ AmYma na VwbZ nÌ H$s VmarI na O‘m hþB© h¡&

(v)  {MH$ËgH$s¶ AdH$me

  H§$nZr Zo {dÎm df© 2022-23 go {M{H$ËgH$s¶ AdH$me Ho$ àmdYmZ 

H$mo dmng bo {b¶m h¡ ³¶m|{H$ godm Ho$ Xm¡amZ {H$gr ^r g‘¶ Am¡a 

BñVr’o$ ¶m godm{Zd¥{Îm Ho$ g‘¶ {M{H$ËgH$s¶ AdH$me H$m H$moB© 

ZH$XrH$aU Zht hmoVm h¡ Am¡a Bg{bE g§emo{YV EEg 15 (2005) 

Ho$ n¡am 14 Ho$ VhV Amdí¶H$ H$moB© ^wJVmZ em{‘b Zht h¡& 

g§emo{YV EEg 15 (2005) Ho$ n¡am 14 Ho$ AZwgma, ""EH$ CÚ‘ 

H$mo j{Vny{V© AZwnpñW{V H$mo O‘m H$aZo H$s Ano{jV bmJV H$mo 

Cg A{V[aº$ am{e Ho$ ê$n ‘| ‘mnZm Mm{hE {Ogo CÚ‘ VwbZ nÌ 

H$s VmarI ‘| O‘m hþB© Aà¶wº$ nmÌVm Ho$ n[aUm‘ñdê$n ^wJVmZ 

H$aZo H$s Cå‘rX H$aVm h¡&""

  {ZåZ{b{IV Vm{bH$m 31 ‘mM©, 2023 VH$ CnXmZ/n|eZ ¶moOZm 

H$s {dÎm nmo{fV pñW{V Am¡a H§$nZr Ho$ {dÎmr¶ {ddaUm| ‘| ‘mÝ¶Vm 

àmá am{e {ZYm©[aV H$aVr h¡&
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(iii) (b) New Superannuation/ New Pension
   New pension scheme which is applicable to 

employees who joined the company on or 
after 1st April 2010 is a defined contribution 
scheme. The company pays fixed contribution 
at predetermined rate and the obligation of the 
company is limited to such fixed contribution. 

   The Company recognized ` 492354 thousands 
(` 282036 thousands) for pension contribution 
in the Revenue Accounts and Profit and Loss 
account.

(iv) Leave encashment
 The employees of the Company are entitled to 

Leave Encashment. The employees can carry 
forward a portion of the unutilized accrued Leave 
Encashment and utilize it in future periods or receive 
cash compensation at retirement or termination 
of employment for the unutilized accrued Leave 
Encashment for a maximum of 240 days. The 
company records an obligation for Leave Encashment 
in the period in which the employee renders the 
services that increase this entitlement. The Company 

measures the expected cost of Leave Encashment as 
the additional amount that the company expects to 
pay as a result of the unused entitlement that has 
accumulated at the balance sheet date based on 
actuarial valuation.

(v) Sick Leave 
 The company has withdrawn the provision for sick 

leave from FY 2022-23 onwards since there is no 
encashment for sick leave anytime during service 
and also at the time of resignation or retirement and 
therefore there is no payment involved as required 
under Para 14 of AS 15 (2005) revised. As per 
Para 14 of AS 15 (2005) revised, “An enterprise 
should measure the expected cost of accumulating 
compensated absences as the additional amount 
that the enterprise expects to pay as a result of the 
unused entitlement that has accumulated at the 
Balance Sheet date.

 The following table sets out the funded status of 
gratuity/pension plan and the amounts recognized in 
the company’s financial statements as at March 31, 
2023.

A. Reconciliation of opening and closing balances of Defined Benefit obligation: (` ‘000) 

Particulars
Pension Fund Gratuity Fund

2022-23 2021-22 2022-23 2021-22
Defined benefit obligation at the beginning of the year 46393849 42036243 11108693 12198456

Current service cost  841211  734198  246513  263932

Interest cost  3048156  2414011  662082  682848

Actuarial (gain)/loss 24140513 12779357  1521333  682624

Amortized amount absorbed during the year  2531190  2531190 0 0

Past Service Cost 0 0 0 0

Benefits paid (20529867) 14101150 (3300758) 2719169

Defined benefit obligation at the end of the year 56425052 46393849 10237863 11108693

B. Reconciliation of opening and closing balances of fair value of plan assets: (` ‘000)

Particulars
Pension Fund Gratuity Fund

2022-23 2021-22 2022-23 2021-22

Fair value of plan assets at the beginning of the year 31079039 33506000 10823791 10696300

Expected return on plan assets 1607497 2451219 709222 711320

Actuarial gain/(loss) 3411171 257801 4158 364681

Received from other companies 0 0 808 0

Employer contribution 15680000 12455000 1190000 1770658

Past Contribution 309804 (3489831) 362930 0

Benefits paid (20529867) (14101150) (3300758) 2719169
Fair value of plan assets at the end of the year 31557644 31079039 9790151 10823791
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J. g§n{Îm Am¡a Xm{`Ëdmo§ Ho$ C{MV _yë` H$m g_mYmZ: (` ‘000)

{ddaU
n|eZ {Z{Y CnXmZ {Z{Y

 2022-23  2021-22  2022-23  2021-22
df© Ho$ A§V _o§ `moOZm Am{ñV`mo§ H$m C{MV _yë` 31557644 31079039 9790151 10823791
df© Ho$ A§V _o§ Xm{`Ëdmo§ H$m dV©_mZ _yë` 58956241 43862659 10237863 11108693
Ademo{fV Xm{`Ëd  2531190  2531190 0 0
VwbZ nÌ _o§ J¡a-{Z{YH$¥V Xo`Vm/(g§n{Îm) H$mo {H$`m J`m _mÝ` 24867407 15314810 447712 284902

K. bm^ Am¡a hm{Z ImVo _o§ _mÝ`Vm àmá ì``: (` ‘000)

{ddaU
n|eZ {Z{Y CnXmZ {Z{Y

 2022-23  2021-22  2022-23  2021-22
Mmby godmE§ bmJV 841211 734198 246513 263932
ã`mO bmJV 3048155 2414011 662082 682849
`moOZm Am{ñV`mo§ go AZw_m{ZV bm^ (1607497) (2451219) (709222) 711320
ewÕ ~r_m§{H$H$ (bm^)/hm{Z 20729341 12521555 1517175 317944
AÝ` H$§n{Z`mo§ go àmá 0 0 0 0
df© Ho$ Xm¡amZ n{aemoYZ  2531190 0 0 0
bm^ Am¡a hm{Z ImVo _o§ _mÝ`Vm àmá H$wb ì`` 25542400 13218545 1716548 553405
`moOZm Am{ñV`mo§ na dmñV{dH$ {aQ>Z©  5018668 (2709021)  713380 1076001

S>.  Q—>ñQ> Ûmam ~ZmE aIm {Zdoe à{VeV (In %)

{ddaU
n|eZ {Z{Y CnXmZ {Z{Y

 2022-23  2021-22  2022-23  2021-22
gaH$mar à{V^y{V`m§ 7.13 8.69 6.31 12.40
Cƒ JwUdÎmm dmbo H$m°n©moaoQ> ~m§S> 12.42 15.30 1.06 12.40
gyMr~Õ H$§nZr Ho$ B{¹Q>r eo`a 0.47 1.49 0 0
{deof O_m `moOZm (å`yMwAb \$§S>) 0 0 0 0
AÝ` 79.98 74.52 92.63 75.20

M.  ~¡bo§g erQ> H$r VmarI na _yb ~r_m§{H$H$ YmaUm (^m{aV Am¡gV Ho$ ên _o§ ì`º$) (In %)

{ddaU n|eZ  
({dÎm nmo{fV)

CnXmZ 
({dÎm nmo{fV)

AdH$me ZH$XrH$aU 
(J¡a {dÎm nmo{fV)

N>yQ> H$r Xa 7.48 7.47 7.47
`moOZm Am{ñV`mo§ na bm^ H$r AZw_m{ZV Xa 7.40 7.00 N.A
doVZ _o§ d¥{Õ H$r Xa 4.00 4.00 4.00
H$_©Mmar H$mamo~ma _hËdnyU© Zhr§ h¡
_¥Ë`w Xa godmaV H$‘©Mm[a¶m| Ho$ {bE EbAmB©gr (2012-14) Am¡a godm{Zd¥Îm gXñ¶m| Ho$ {bE EbAmB©gr 

(2012-15) JV df© - (godmaV H$‘©Mm[a¶m| Ho$ {bE EbAmB©gr (2006-08) Am¡a godm{Zd¥Îm 
gXñ¶m| Ho$ {bE EbAmB©gr (1996-98)

BñVo_mb H$r JB© {d{Y àmoOoŠQo>S> `y{ZQ> H$«o{S>Q> {d{Y

N>.  ~r_m§{H$H$ AZw_mZ H$m AmYma 

{ddaU   YmaUm Hm AmYma 

`moOZm Am{ñV`mo§ na bm^ H$r AZw_m{ZV Xa EH$ df© H$m ã`mO Xa 

doVZ _o d¥{Õ H$s Xa ~r_m§{H$H$ _yë`m§H$Z _o§ _mÝ` {H$`m J`m ^{dî` Ho$ doVZ d¥{Õ H$m AZw_mZ, _wÐmñ\$r{V, 
d{aðVm, nXmoÞ{V Am¡a amoOJma ~mOma _o§ Amny{V© Am¡a _m§J O¡go AÝ` àmg§{JH$ H$maH$mo§ H$mo 
Ü`mZ _o§ aIVm h¡&
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C. Reconciliation of fair value of assets and obligations: (` ‘000)

Particulars
Pension Fund Gratuity Fund

 2022-23  2021-22  2022-23  2021-22
Fair value of plan assets as at the end of the year 31557644 31079039 9790151 10823791
Present value of obligations as at the end of the year 58956241 43862659 10237863 11108693
Absorbed Liability  2531190  2531190 0 0
Unfunded liability/ (asset) recognized in the Balance Sheet 24867407 15314810 447712 284902

D. Expense recognized in the Profit and Loss account: (` ‘000)

Particulars
Pension Fund Gratuity Fund

 2022-23  2021-22  2022-23  2021-22
Current service cost 841211 734198 246513 263932
Interest cost 3048155 2414011 662082 682849
Expected return on plan assets (1607497) (2451219) (709222) 711320
Net Actuarial (gain)/loss 20729341 12521555 1517175 317944
Received from other companies 0 0 0 0
Amortization During the year  2531190 0 0 0
Total expenses recognized in the Profit and Loss account 25542400 13218545 1716548 553405
Actual return on plan assets  5018668 (2709021)  713380 1076001

E. Investment percentage maintained by the trust (In %)

Particulars
Pension (Funded) Gratuity (Funded)

 2022-23  2021-22  2022-23  2021-22
Government securities 7.13 8.69 6.31 12.40
High Quality Corporate Bonds 12.42 15.30 1.06 12.40
Equity Shares of Listed Co. 0.47 1.49 0 0
Special Deposit Scheme (Mutual Fund) 0 0 0 0
Others 79.98 74.52 92.63 75.20

F. Principal Actuarial assumption at the Balance Sheet date (expressed as weighted average) (In %)

Particulars Pension  
(Funded)

Gratuity 
(Funded)

Leave Encashment 
(Unfunded)

Discount rate 7.48 7.47 7.47
Expected rate of return on plan assets 7.40 7.00 N.A
Rate of escalation in salary 4.00 4.00 4.00
Employee turnover Not significant
Mortality LIC (2012-14) for serving employees and LIC (2012-15) for retired members

Previous Year -(LIC (2006-08) for serving employees and LIC (1996-98) for 
retired members)

Method used Projected Unit Credit Method

G. Basis of Actuarial assumption considered 

Particulars Basis of assumption

Expected rate of return on plan assets One-year Interest rate

Rate of escalation in salary The estimate of future salary increase, considered in actuarial valuation 
takes into account inflation, seniority, promotion and other relevant factors, 
such as supply and demand in employment market
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O. (1) Mmby df© Am¡a {nN>bo Mma df©mo§ _o§ _mÝ` H$r JB© am{e:  (` ‘000)

{ddaU (n|eZ)
g_má df©

31-03-2019 31-03-2020 31-03-2021 31-03-2022 31-03-2023 
{Z`V bm^ Xm{`Ëd H$m `yë` 31965544 48881898 42036243 46393849 56425051
`moOZm AmpñV`m§ 29388303 31856204 33506000 31079039 31557644
A{Yeof/(H$`r) (339937) (17025694) (8530243) (15314810) (24867407)
`moOZm Xm{`Ëdm| na ~r`m§H$Z (bm^)/ hm{Z 2237304 35156163 9100721 12779357 24140513
`moOZm n[ag§n{Îm`m| na ~r`m§H$Z (bm^)/ hm{Z 91922 (76756) (480044) (257801) 3411171

O.  (2) Mmby df© Am¡a {nN>bo Mma df©mo§ _o§ _mÝ` H$r JB© am{e:  (` ‘000)

{ddaU CnXmZ
g_má df©

31-03-2019 31-03-2020 31-03-2021 31-03-2022 31-03-2023 
{Z`V bm^ Xm{` Ëd H$m _yë` 11514123 12320302 12198456 11108693 10237863
`moOZm AmpñV`m§ 10496842 13307618 10696300 10823791 9790151
A{Yeof/(H$_r) (1017281) 987316 (1502156) (284902) (447712)
`moOZm Xm{`Ëdm| na ~r_m§H$Z (bm^)/ hm{Z 483469 954612 1007920 682624 1521333
`moOZm n[ag§n{Îm `m| na ~r_m§H$Z (bm^)/ hm{Z 106707 (125968) (136059) 364681 4158

32.  ̂ maV gaH$ma H$s {dñV¥V amOnÌ A{YgyMZm g§»¶m EgAmo 4896, 4897 Am¡a 4898B© {XZm§H$ 14.10.2022 Ho$ Ûmam 01.08.2017 go H$‘©Mm[a¶m| Ho$ 

doVZ g§emoYZ H$mo A{Ygy{MV {H$¶m J¶m& ""H$‘©Mmar nm[aûm{‘H$ Am¡a H$ë¶mU bm^"" Ho$ VhV ` 2901 H$amo‹S> H$s am{e em{‘b H$s JB© h¡, Omo dV©‘mZ 

Am¡a godm{Zd¥Îm nmÌ H$‘©Mm[a¶m| H$mo ^wJVmZ H$s JB© ~H$m¶m am{e Am¡a EEg-15 Ho$ AZwgma doVZ g§emoYZ Ho$ H$maU H$‘©Mmar bm^ Ho$ à{V ~r‘m§{H$H$ 

Xm{¶Ëd ‘| d¥{Õ H$mo àX{e©V H$aVr h¡

33. {Z`m_H$ Amdí`H$Vm Ho$ AZwgma {ZåZ{b{IV erf¢§ Ho$ VhV {H$E JE ì`` H$m Iwbmgm {H$`m J`m h¡: (` ‘000)

{ddaU 31-03-2023 31-03-2022
AmCQ>gmo{g©§J ì`` 332550 227644
ì`dgm` {dñVma 734749 742447
{dnUZ g_W©Z eyÝ` eyÝ`

34. g§~§{YV nj àH$Q>rH$aU (EEg 18):
 H$. g§~§{YV nj H$m Zm_ Am¡a H$§nZr Ho$ gmW CZH$m g§~§Y:

  i) ghm¶H$

   ‘ogg© Oo{ZW {g³¶mo[aQ>rO E§S> BÝdoñQ>‘|Q²>g {b{‘Q>oS>

  ii) gh¶moJr

   ‘ogg© B§{S>¶m B§Q>aZoeZb B§í¶moa|g àmBdoQ> {b{‘Q>oS>, qgJmnwa

   ‘ogg© hoëW B§í¶moa|g Q>rnrE Am°’$ B§{S>¶m {b{‘Q>oS>, ^maV

  iii) gm‘mÝ¶ {ZXoeH$

   ‘ogg© Ho$Z B§{S>¶m Eí¶moa|g H§$nZr {b{‘Q>oS>, Ho$Ý¶m

   ‘ogg© OrAmB©gr hmCqgJ ’$mBZ|g {b{‘Q>oS>, ^maV

  iv) à‘wI à~§YZ H$m¶©nmbH$

   ûmr gË¶OrV {ÌnmR>r, AÜ¶j gh à~§Y {ZXoeH$ (01-04-2022 go)&

   ûmr ZdZrV S>moS>m, ‘hmà~§YH$ Ed§ nyU© H$m{bH$ {ZXoeH$ (21.11.2022 go 30.11.2022 VH$)

   gwûmr amOoœar qgh ‘w{Z, ‘hmà~§YH$ Ed§ nyU© H$m{bH$ {ZXoeH$ (18.11.2022 go)

   ûmr Or gw§Xa a‘Z, ‘hmà~§YH$ Am¡a ‘w»¶ {dÎmr¶ A{YH$mar (01-04-2022 go)&

   gwûmr AZKm em§VZw Xoenm§S>o, H§$nZr g{Md (01-04-2022 go)&
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H. (1) Amount recognized in current year and previous four years: (` ‘000)

Particulars (Pension)
Year Ended

31-03-2019 31-03-2020 31-03-2021 31-03-2022 31-03-2023 
Defined Benefit Obligation 31965544 48881898 42036243 46393849 56425051
Plan Assets 29388303 31856204 33506000 31079039 31557644
Surplus/ (Deficit) (339937) (17025694) (8530243) (15314810) (24867407)
Actuarial (gain)/loss on plan obligation 2237304 35156163 9100721 12779357 24140513
Actuarial (gain)/loss on plan assets 91922 (76756) (480044) (257801) 3411171

H. (2) Amount recognized in current year and previous four years: (` ‘000)

Particulars (Gratuity)
Year Ended

31-03-2019 31-03-2020 31-03-2021 31-03-2022 31-03-2023 
Defined Benefit Obligation 11514123 12320302 12198456 11108693 10237863
Plan Assets 10496842 13307618 10696300 10823791 9790151
Surplus/ (Deficit) (1017281) 987316 (1502156) (284902) (447712)
Actuarial (gain)/loss on plan obligation 483469 954612 1007920 682624 1521333
Actuarial (gain)/loss on plan assets 106707 (125968) (136059) 364681 4158

32. Government of India vide Gazette Notification No. S.O 4896, 4897 & 4898E dated 14.10.2022 notified the wage 
revision of employees with effect from 01.08.2017. An amount of `2901 crores has been included under “Employee 
Remuneration and Welfare Benefits” which represents arrears paid to the current and retired eligible employees and 
increase in actuarial liability towards employee benefit on account of wage revision as per AS-15.

33. The expenses incurred under the following heads are disclosed as per Regulatory requirement: (` ‘000)

Particulars 31-03-2023 31-03-2022
Outsourcing Expenses 332550 227644
Business Development 734749 742447
Marketing Support NIL NIL

34. Related party disclosures (AS 18): 

 a. Name of the related party and their relationship with the company:

  i) Subsidiary

   M/s. Zenith Securities and Investments Limited

  ii) Associates 

   M/s. India International Insurance Pte Ltd., Singapore

   M/s. Health Insurance TPA of India Ltd., India

  iii) Common Director

   M/s. Ken India Assurance Co Ltd., Kenya

   M/s GIC Housing Finance Ltd., India

  iv) Key Management Personnel

   Shri Satyajit Tripathy, Chairman cum Managing Director (From 01-04-2022).

   Shri Navneet Doda, General Manager & WTD (from 21.11.2022 to 30.11.2022)

   Ms. Rajeshwari Singh Muni, General Manager & WTD (from 18.11.2022)

   Shri G Sundararaman, General Manager & CFO (From 01-04-2022).

   Ms. Anagha Shantanu Deshpande, Company Secretary (From 01-04-2022).
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I. ì¶dhmam| H$m {ddaU (` ‘000)

H«$_ | 
g§»`m

{ddaU
_o. B§{S>`m

B§Q>aZ¡eZb
B§í`yao§g àm.{b.

_o. Ho$Z
B§{S>`m

Eí`yao§g H$§. {b.

_ogog© h¡ëW B§í`moao§g 
QrnrE Am°\$ B§{S>`m

 {b{_Q>oS

_o. Or AmB©gr
hmC{g§J

\$mBZo§g {b{_Qo>S>

à_wI 
à~§YH$s` 

H$m{_©H
1. df© Ho$ Xm¡amZ boZ XoZ 

H$. df© Ho$ Xm¡amZ àmá bm^m§e 
31-03-2023 56780.00 4390.34 eyÝ` 17802 eyÝ`
31-03-2022 41122.50 3131.40 eyÝ` 15824 eyÝ`

H$. B©{¹Q>r _o§ {Zdoe 
31-03-2023 eyÝ` eyÝ` eyÝ` eyÝ` eyÝ`
31-03-2022 eyÝ` eyÝ` eyÝ` eyÝ` eyÝ`

J. nwZ©~r_m boZXoZ 
- àË`j H$mo ~H$m`m

31-03-2023 130747 eyÝ` eyÝ` eyÝ` eyÝ`
31-03-2022 19523 eyÝ` eyÝ` eyÝ` eyÝ`

- àË`j go ~H$m`m 
31-03-2023 eyÝ` eyÝ` eyÝ` eyÝ` eyÝ`
31-03-2022 eyÝ` eyÝ` eyÝ` eyÝ` eyÝ`

K. {ZXoeH$mo§ H$mo àmá nm{al{_H$
31-03-2023 eyÝ` 146 eyÝ` eyÝ` eyÝ`
31-03-2022 eyÝ` 136 eyÝ` eyÝ` eyÝ`

L>. doVZ, ^Îmo Am¡a `moJXmZ 
31-03-2023 eyÝ` eyÝ` eyÝ` eyÝ` 11704
31-03-2022 eyÝ` eyÝ` eyÝ` eyÝ` 9277

M. àmá {H$am`m 
31-03-2023 eyÝ` eyÝ` 646 106 eyÝ`
31-03-2022 eyÝ` eyÝ` 1185 530 eyÝ`

N>. àmß` {H$am`m 
31-03-2023 eyÝ` eyÝ` 54 543 eyÝ`
31-03-2022 eyÝ` eyÝ` 173 269 eyÝ`

O. df© Ho$ Xm¡amZ ^wJVmZ {H$`m J`m Q>rnrE ewëH$ 
31-03-2023 eyÝ` eyÝ` 101658 eyÝ` eyÝ`
31-03-2022 eyÝ` eyÝ` 114141 eyÝ` eyÝ`

P. Xo` Q>rnrE ewëH$ 
31-03-2023 eyÝ` eyÝ` 1074 eyÝ` eyÝ`
31-03-2022 eyÝ` eyÝ` 32199 eyÝ` eyÝ`

j. ^wJVmZ {H$`m J`m ã`mO 
31-03-2023 eyÝ` eyÝ` eyÝ` 62771 eyÝ`
31-03-2022 eyÝ` eyÝ` eyÝ` 83255 eyÝ`

Q>. MwH$Vm FU 
31-03-2023 eyÝ` eyÝ` eyÝ` 164486 eyÝ`
31-03-2022 eyÝ` eyÝ` eyÝ` 189466 eyÝ`

2. H$mo FU Am¡a A{J«_ H$m eof:
31-03-2023 eyÝ` eyÝ` eyÝ` eyÝ` 4719
31-03-2022 eyÝ` eyÝ` eyÝ` eyÝ` 5074

My§{H$ H§$nZr Am¡a CgH$s ghm¶H$ H§$nZr emgZ {Z¶§{ÌV h¢, Bg{bE boIm ‘mZH$ EEg-18 H$s Amdí¶H$VmAm| Ho$ AZwgma AÝ¶ emgZ {Z¶§{ÌV CnH«$‘m| 
Ho$ gmW boZXoZ go g§~§{YV H$moB© àH$Q>rH$aU Zht {H$¶m OmVm h¡ &
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b. Details of Transactions  (` ‘000)

Sl. 
No Particulars 

M/s. India  
International 
 Insurance 

Pte Ltd.

M/s. Ken 
India  

Assurance 
Co Ltd.

M/s. Health 
Insurance 

TPA of India 
Ltd.

M/s GIC 
Housing 

Finance Ltd.

Key  
Managerial 
Personnel

1. Transactions during the year
a. Dividend received during the year

31-03-2023 56780.00 4390.34 Nil 17802 Nil
31-03-2022 41122.50 3131.40 Nil 15824 Nil

b. Investment in Equity
31-03-2023 Nil Nil Nil Nil Nil
31-03-2022 Nil Nil Nil Nil Nil

c. Reinsurance transactions
- Due to Direct

31-03-2023 130747 Nil Nil Nil Nil
31-03-2022 19523 Nil Nil Nil Nil

- Due from Direct
31-03-2023 Nil Nil Nil Nil Nil
31-03-2022 Nil Nil Nil Nil Nil

d. Director’s Remuneration Received
31-03-2023 Nil 146 Nil Nil Nil
31-03-2022 Nil 136 Nil Nil Nil

e. Salaries, Allowances and Contributions
31-03-2023 Nil Nil Nil Nil 11704
31-03-2022 Nil Nil Nil Nil 9277

f. Rent received
31-03-2023 Nil Nil 646 106 Nil
31-03-2022 Nil Nil 1185 530 Nil

g. Rent receivable
31-03-2023 Nil Nil 54 543 Nil
31-03-2022 Nil Nil 173 269 Nil

h. TPA fees paid during the year
31-03-2023 Nil Nil 101658 Nil Nil
31-03-2022 Nil Nil 114141 Nil Nil

i. TPA fees payable
31-03-2023 Nil Nil 1074 Nil Nil
31-03-2022 Nil Nil 32199 Nil Nil

j. Interest Paid
31-03-2023 Nil Nil Nil 62771 Nil
31-03-2022 Nil Nil Nil 83255 Nil

k. Loan Repaid
31-03-2023 Nil Nil Nil 164486 Nil
31-03-2022 Nil Nil Nil 189466 Nil

2. Balances of Loan and Advances as on:
31-03-2023 Nil Nil Nil Nil 4719
31-03-2022 Nil Nil Nil Nil 5074

 Since the Company and its Subsidiary are State controlled, no disclosures are made pertaining to the transactions with 
other State controlled undertakings in accordance with the requirements of the Accounting Standard AS-18.
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35. nÅ>o- EEg-19
  H§$nZr Zo {H$am¶m H$ama ‘| Q>{‘©ZoeZ ³bm°O (BgH$s g‘m{á go nhbo g‘Pm¡Vo H$mo g‘má H$aZo Ho$ àmdYmZ Ho$ gmW) Ho$ gmW {d{^Þ dm{UpÁ¶H$ 

n[agam| Am¡a Amdmgr¶ âb¡Q>m| H$mo nÅ>o na {b¶m h¡& ¶o nÅ>m g‘Pm¡Vo Am‘ Vm¡a na VËH$mbrZ àM{bV eVm]/Amdí¶H$VmAm| Ho$ AmYma na g‘rjm Ho$ 
~mX g‘m{á na ZdrZrH¥$V {H$E OmVo h¢& brµO H$s eV]/g‘Pm¡Vo Am‘Vm¡a na H§$nZr Ho$ {Xem{ZX}em| Ho$ AZwgma ‘mZH$ àmê$nm| Ho$ AmYma na {Zînm{XV 
{H$E OmVo h¢& n[aMmbZ nÅ>m| Ho$ g§~§Y ‘| amOñd ImVo go {b¶m J¶m nÅ>m {H$am¶m ì¶¶ ` 1222640 hOma (` 1176992 hOma) h¡&

36. E Eg 20 Ho$ AZwgma “à{V eo`a Am`” H$m àH$Q>rH$aU

  H«.g§. {ddaU  31-03-2023 31-03-2022
1. eo`a YmaH$mo§ H$mo gw{Z{ü` {H$`m OmZo dmbm ewÕ bm^/ (hm{Z) (` hOmamo§ _o§) -28293287 -21580462
2. Omar {H$E JE B{¹Q>r eo`amo§ H$r ^m{aV Am¡gV g§»`m (g§»`m _o§) 3905000000 3805273973
3. à{V eo`a _yb Am` `10/- àË`oH$ -7.25 -5.67

 H§$nZr Ho$ nmg H$moB© ~H$m¶m S>mBë¶y{Q>d g§^m{dV B{¹$Q>r eo¶a Zht h¡& n[aUm‘ñdê$n, H§$nZr H$s à{V eo¶a ‘yb Am¡a KQ>r hþB© Am¶ g‘mZ ahVr h¡&

37.  boIm ‘mZH$-22 H$s Amdí¶H$VmAm| Ho$ AZwgma n¶m©á ^{dî¶ H$s H$a ¶mo½¶ Am¶ H$s Am^mgr {Z{üVVm Ho$ A^md ‘| 31 ‘mM© 2023 H$mo {dÎmr¶ 
{ddaUm| ‘| AmñW{JV H$a g§n{Îm¶m| H$mo ‘mÝ¶Vm Zht Xr JB© h¡ &

38.  à~§YZ H$s am¶ ‘|, H§$nZr H$s n[ag§n{Îm¶m| ‘| H$moB© H$‘r Zht h¡ {OgHo$ {bE boIm ‘mZH$-28 Ho$ g§X^© ‘| {H$gr g‘m¶moOZ H$s Amdí¶H$Vm hmo &

39. à~§YZ Ûmam à_m{UV joÌdma gH$b àr{_`_ Bg àH$ma h¡: (` ‘000)

  H«.g§. {ddaU

 31-03-2023 31-03-2022

  Hs_V

 Omar H$r JB© 
nm°{b{g`m± Am¡a 
H$da {H$E JE 

OrdZ H$r g§»`m

%   _yc`

 Omar H$r JB© 
nm°{b{g`m± Am¡a 
H$da {H$E JE 

OrdZ H$r g§»`m

%

1.
J«m_rU joÌ (Omar 
nm°{b{g`mo§ H$r g§»`m)

15707799 8.90 11910300 7.58

2.
gm_m{OH$ joÌ 
(OrdZ H$da)

28814901 186873 16.33 20991300 156956 13.35

3. AÝ` joÌ 131920351 - 74.77 124320887 - 79.07
Hw$b H$mamo~ma 176443051 100.00 157222487 100.00

40. à{VYm{aV Am¡a nwZ~u_m {H$E JE Omo{I_ H$r gr_m H$m {ddaU Bg àH$ma h¡: ( % ‘|)
H«.g§. {ddaU  31-03-2023 31-03-2022 

1. à{VYm{aV Omo{I_ 87.26 85.46

2. à{VYm{aV Omo{I_ 12.74 14.54

41. H$. AÝ` àmdYmZmo§ H$m {ddaU  (` ‘000)

{ddaU

AdH$me ZH$XrH$aU
H$m àmdYmZ XrK©H$m{bH$

  ~©r_mas pcE AdH$me
AemoÜ` Ed§ g§{X½Y FUmo§ Ho$ {bE 
àmdYmZ

31-03-2023 31-03-2022 31-03-2023 31-03-2022 31-03-2023 31-03-2022
Ama§{^H$ eof 2850513 2677756 94557 100041 8294486 7649052
n{adY©Z 2067826 0 0 0 961481 1471954
Cn`moJ 0 0 0 0 0 0
~Xbmd 0 172757 94557 5484 25744 826520
A§{V_ eof 4918339 2850513 0 94557 9230223 8294486

 I. H$‘©Mm[a¶m| H$mo AënH$m{bH$ bm^

  AënH$m{bH$ H$‘©Mmar bm^ Omo Cg Ad{Y H$s g‘m{á Ho$ ~mX 12 ‘hrZm| Ho$ ^rVa nyar Vah go Xo¶ hmo OmVo h¢ {Og‘| H$‘©Mmar Zo g§~§{YV godm àXmZ 
H$s Wr, O¡go AdH$me ¶mÌm gpãgS>r, {M{H$Ëgr¶ bm^ AZw‘mZ Ho$ AmYma na àXmZ {H$E OmVo h¢ &
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35. Leases- AS-19
 The Company has taken various commercial premises and residential flats on lease with Termination Clause in the 

Rent Agreement (with provision to terminate the agreement before its expiry). These lease agreements are normally 
renewed on expiry after review based on the then prevalent conditions / requirements. Lease Terms / Agreements 
are usually executed based on Standard Formats as per Company guidelines. Lease rental expense in respect of 
operating leases charged to revenue account is `1222640 thousands (` 1176992 thousands). 

36. Disclosures as per AS 20 “Earnings per Share” 

Sl. No Particulars  31-03-2023 31-03-2022
1. Net Profit/(Loss) attributable to shareholders (` in thousands) -28293287 -21580462
2. Weighted Average Number of Equity Shares issued (in Nos.) 3905000000 3805273973
3. Basic earnings per share of `10/- each -7.25 -5.67

 The Company does not have any outstanding dilutive potential equity shares. Consequently, the basic and diluted 
earnings per share of the Company remain the same.

37. Deferred Tax Assets has not been recognized in the financial statements as on 31st March 2023 in the absence of 
virtual certainty of sufficient future taxable income as per the requirements of Accounting Standard-22.

38. In the opinion of the management, there is no impairment of assets of the company that require any adjustment to 
be made in terms of Accounting Standard-28.

39. The sector-wise Gross Premium underwritten as certified by the Management is as follows: (` ‘000)

Sl. 
No. Particulars

 31-03-2023 31-03-2022

Value
No of Policies 

issued and 
lives covered

% Value
No of Policies 

issued and 
lives covered

%

1.
Rural Sector  
(No. of Policies issued)

15707799 8.90 11910300 7.58

2.
Social Sector  
(Lives covered)

28814901 186873 16.33 20991300 156956 13.35

3. Other Sector 131920351 - 74.77 124320887 - 79.07
Total Business 176443051 100.00 157222487 100.00

40. The details for extent of risk retained and reinsured are as follows: (In %)

Sl. No. Particulars  31-03-2023 31-03-2022 

1. Risk Retained 87.26 85.46

2. Risk Reinsured 12.74 14.54

41. a. Details of Other Provisions (` ‘000)

Particulars
Provision for Leave  

Encashment Long term Sick Leave Provision for Bad and  
Doubtful Debts

31-03-2023 31-03-2022 31-03-2023 31-03-2022 31-03-2023 31-03-2022

Opening balance 2850513 2677756 94557 100041 8294486 7649052

Additions 2067826 0 0 0 961481 1471954

Utilization 0 0 0 0 0 0

Reversals 0 172757 94557 5484 25744 826520

Closing balance 4918339 2850513 0 94557 9230223 8294486

 Short Term Benefits to Employees
 Short term employee benefits which fall due wholly within 12 months after the end of the period in which the employee 

rendered the related service, such as leave travel subsidy, medical benefits are provided based on estimates.
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42.  àr{‘¶‘ H$s H$‘r: amOñd I§S> ñVa na Ag‘má àr{‘¶‘ [aOd© {Z¶wº$ ~r‘m§{H$H$ Ûmam à‘m{UV Ano{jV Xmdm bmJV Am¡a à~§YZ Ûmam AZw‘m{ZV Xmdo 

go g§~§{YV IMm] H$mo H$da H$aZo Ho$ {bE n¶m©á nm¶m J¶m h¡& Bg{bE, df© Ho$ Xm¡amZ H$moB© àr{‘¶‘ H$‘r [aOd© àXmZ H$aZo H$s Amdí¶H$Vm Zht h¡ & 

hmbm±{H$, àr{‘¶‘ H$s H$‘r Ho$db {d‘mZZ, ì¶{º$JV XþK©Q>Zm Am¡a ’$gb nmoQ>©’$mo{b¶mo ‘| CËnÞ hþB© h¡ Am¡a BgH$m àH$Q>rH$aU ¶hm§ {H$¶m J¶m h¡&

 (` ‘000)

I§S>
Ý`yZVm

31-03-2023 31-03-2022
_moQ>a 0 472963
{d_mZZ 11952  5084
ì`{º$JV XwK©Q>Zm 87463 0
\gc  7084 0

43.  n[anÌ g§»¶m IRDA/FA/CIR/CLD/114/05/2015 {XZm§H$ 28-05-2015 Ho$ AZwgma AZ{Y`m{MV am{e Am¡a Cg na {Zdoe Am` H$m àH$Q>rH$aU &
 (`’ 000)

{ddaU
Mmby df© {nN>bm df©

nm°{bgr ~H$m`m A{O©V Am` nm°{bgr ~H$m`m A{O©V Am`

Ama§{^H$ eof 786125 10994 789124 11557
OmoS>µo§: Xmdm Z H$r JB© am{e _o§ hñVm§V{aV am{e 413440 0 2469412 0
Omo‹S>|: AZ{Y¶m{MV am{e go Omar {H$¶m J¶m MoH$ , bo{H$Z 
nm°{bgrYmaH$ Ûmam ^wZm¶m Zht J¶m (Ho$db V^r em{‘b {H$¶m 
OmEJm O~ MoH$ nwamZm hmo)

13252 0 7652 0

OmoS>µo§: Xmdm Z {H$E JE \$§S> na {Zdoe Am` 42864 3991 44091 -563
KQ>mE§: df© Ho$ Xm¡amZ ^wJVmZ {H$E JE Xmdmo§ H$r am{e 430718 0 2486655 0
KQ>mE±: EggrS>ãë¶yE’$ H$mo hñVm§V[aV am{e (nhbo hñVm§V[aV am{e 
Ho$ g§~§Y ‘| ^wJVmZ {H$E JE Xmdm| H$m ewÕ)

102206 0 37499 0

Xmdm Z H$r JB© am{e H$m A§{V_ eof 722758 14985 786125 10994

*{Q>ßnUr:   (i)  AmB©AmaS>rEAmB© n[anÌ g§»¶m IRDA/FA/CIR/MISC/173/07/2017 {XZm§H$ 25.07.2017 Am¡a n[anÌ g§»¶m IRDA/FA/CIR/MISC/20/02/2018 

{XZm§H$ 06.02.2018 Ho$ AZwgma ` 102206 hOma (` 37499 hOma) H$s am{e d[að> ZmJ[aH$ H$ë¶mU H$mof ‘| ñWmZm§V[aV H$a Xr JB© h¡& 

   (ii)  nm°{bgrYmaH$m| go AZ{Y¶m{MV am{e Ho$ {bE ` 740500 hOma (` 867946 hOma) H$s am{e H$m gmd{Y A§{V‘ eof 31-03-2023 

VH$ CnbãY h¡&

   (iii) nm°{bgrYmaH$m| Ho$ YZ H$s AZ{Y¶m{MV am{e H$m Am¶w-dma {dûcofU AZwb¾H$-IV ‘| g§b¾ h¡ &

44.  A.  nm°{bgrYmaH$m| H$s eof am{e go g§~§{YV Zht hmoZo dmbo {d{dY H«o${S>Q> eof H$mo boIm Zr{V Ho$ AZwgma bm^ Am¡a  hm{Z ImVo ‘| Adbo{IV {H$¶m 

OmVm h¡, {Og‘| ` 897508 hOma em{‘b h¢ Omo VrZ gmb go A{YH$ nwamZo JVmd{Y MoH$ Am¡a ^wJVmZ amoHo$ JE MoH$ H$mo àX{e©V H$aVo h¢&

 ~.  31.03.2023 VH$, My§{H$ H§$nZr H$m {Zdb ‘yë¶ (A§eYmaH$m| H$s {Z{Y) ZH$mamË‘H$ hmo J¶m h¡, nm°{bgrYmaH$ {Z{Y Am¡a A§eYmaH$ {Z{Y H$m 

AZwnmV 100:0 ‘mZm J¶m h¡ Am¡a ¶w B§ B§ H§$ Ho$ g^r {Zdoe,nm°{bgrYmaH$m| H$mo Amd§{Q>V H$a {X¶o JE h¢& 

45.  {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU (gm‘mÝ¶ ¶m ñdmñÏ¶ ~r‘m ì¶dgm¶ H$aZo dmbo ~r‘mH$Vm©Am| Ho$ à~§YZ Ho$ ì¶¶) {d{Z¶‘ 2016 Ho$ AZwgma ì¶dgm¶ 

Ho$ {d{^Þ joÌm| Ho$ g§~§Y ‘| ñdrH$m¶© gr‘m go A{YH$ à~§YZ ì¶¶ H$s JUZm H$s JB© h¡& CZ I§S>m| Ho$ à~§YZ Ho$ ì¶¶ Omo ñdrH$m¶© gr‘m Ho$ ̂ rVa h¢, amOñd 

ImVm| go dgyb {H$E JE h¢& CZ I§S>m| Ho$ {bE à~§YZ H$m IM© Omo ñdrH$m¶© gr‘m go A{YH$ hmo J¶m h¡, bm^ Am¡a hm{Z ImVo (eo¶aYmaH$m| Ho$ ImVo) go 

` 24390211 hOma (` 5886537 hOma) H$m à^ma {b¶m J¶m h¡&

46.  H§$nZr H$mo n¶m©daU Am¡a dZ ‘§Ìmb¶ H$s amOnÌ A{YgyMZm {XZm§H$ 4.11.2008 Ho$ ‘mÜ¶‘ go nm§M gmb H$s Ad{Y Ho$ {bE ""n¶m©daU amhV H$mof"" (B©AmaE’$) Ho$ 

{bE ’§$S> ‘¡ZoOa Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m Wm Am¡a ZdrZV‘ A{YgyMZm g§»¶m OrEgAma 34 (B©) {XZm§H$ 15 OZdar 2020 Ho$ ‘mÜ¶‘ go, ’§$S> ‘¡ZoOa Ho$ ê$n 

‘| H§$nZr H$s pñW{V H$mo 15 AJñV 2024 VH$ ~‹T>m {X¶m J¶m & g§{dYmZ, d¡Ym{ZH$ Amdí¶H$VmAm| Am¡a AÝ¶ n[aMmbZ ‘wÔm| Ho$ g§~§Y ‘| ñnï>rH$aU H$s àm{á VH$, 

H§$nZr Zo Cº$ A{YgyMZm Ho$ g§X^© ‘| ’§$S> Ho$ AZAm°{S>Q>oS> ImVm| Ho$ AmYma na, df© Ho$ Xm¡amZ ` 3621 hOma (` 3066 hOma) H$s Am¶ Ho$ ê$n ‘| ’§$S> ‘¡ZoOa Ho$ 

godm ewëH$ (IMm] H$m ewÕ) H$mo ‘mÝ¶Vm Xr h¡&
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42. Premium Deficiency: The Unexpired premium reserve at revenue segment level is found to be sufficient to cover 
the expected claims cost as certified by the appointed actuary and the claims related expenses as estimated by the 
management. Hence, no premium deficiency reserve is required to be provided during the year. However, premium 
deficiency has arisen only in Aviation, Personal Accident and Crop portfolio and the same is disclosed here.

 (` ‘000)

Segment
Deficiency

31-03-2023 31-03-2022
Motor 0 472963
Aviation 11952  5084
Personal Accident 87463 0
Crop  7084 0

43. Disclosure of Unclaimed amount and Investment Income thereon as per circular No. IRDA/F&A/CIR/CLD/114/05/2015 
dated 28-05-2015. (`’ 000)

Particulars
Current Year Previous Year

Policy Dues Income 
Accrued Policy Dues Income 

Accrued
Opening Balance 786125 10994 789124 11557
Add: Amount Transferred to Unclaimed Amount 413440 0 2469412 0
Add: Cheque issued out of the Unclaimed amount but 
not encashed by the policyholders’(to be included 
only when the cheques are stale)

13252 0 7652 0

Add: Investment Income on Unclaimed Fund 42864 3991 44091 -563
Less: Amount of claims paid during the year 430718 0 2486655 0
Less: Amount transferred to SCWF (net of claims 
paid in respect of amounts transferred earlier)

102206 0 37499 0

Closing Balance of Unclaimed Amount 722758 14985 786125 10994

*Note:  (i)   An amount of ` 102206 thousands (37499 thousands) has been transferred to Senior Citizens welfare Funds 
as per IRDAI Circular No. IRDA/F&A/CIR/MISC/173/07/2017 dated 25.07.2017 and Circular No. IRDA/F&A/CIR/
MISC/20/02/2018 dated 06.02.2018.

  (ii)   Fixed Deposit balance for an amount of ` 740500 thousands (` 867946 thousands) is available as on 31-03-2023 
towards unclaimed amount pertaining to policyholders.

  (iii) Age wise analysis of unclaimed amount of Policyholders’ funds is enclosed in Annexure-IV.

44. (a)  Sundry credit balances not pertaining to policyholders’ balances are written back to profit and loss account as per 
accounting policy, which includes `897508 thousands representing write back of stale and stop cheques more 
than three years old.

 (b)  As on 31.03.2023, since the Networth (Shareholders funds) of the Company has become negative, the proportion 
of Policyholders Funds and Shareholders Funds has been taken as 100:0 and all the Investments of UIIC has been 
allotted to Policyholders.

45. Expenses of Management expenses over allowable limits have been computed in respect of different lines of business 
in terms of Insurance Regulatory and Development Authority of India (Expenses of Management of Insurers transacting 
General or Health Insurance Business) Regulations, 2016. The Expenses of Management for the segments which are 
within the allowable limits have been charged to the Revenue Accounts. Expenses of Management for the segments 
which have exceeded the allowable limits have been charged to the Profit & Loss Account (Shareholders Account) to 
the tune of ` 24390211 thousands (` 5886537 thousands).

46. The Company was appointed as Fund Manager for “Environment Relief Fund” (ERF) vide Ministry of Environment and 
Forest’s Gazette Notification dated 4.11.2008 for a period of five years and vide latest notification no. G.S.R 34 (E) 
dated 15th January 2020, the company’s position as Fund Manager was extended up to 15th August 2024. Pending 
receipt of clarification regarding Constitution, statutory requirements and other operational issues, the Company 
in terms of the said notification has recognized Fund Manager’s service charges (net of expenses) to the tune of 
` 3621 thousands (` 3066 thousands) as income during the year, based on the unaudited accounts of the Fund. 
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47. {d{^Þ gaH$mar àm{YH$m{a`mo§ Ûmam H$r JB© X§S>mË_H$ H$ma©dmB`mo§ H$m {ddaU:

H«$. g§. àm{YH$mar
J¡a - AZwnmbZ / 

C„§KZ
{X`m J`m X§S> 

(` ‘000)

^wJVmZ  
{H$`m J`m X§S>  

(` ‘000)

H$_/_m\$ {H$`m 
J`m X§S> 

(` ‘000)

1. ~r_m {d{Z`m_H$ Am¡a {dH$mg àm{YH$aU - 0 0 0

2 godm H$a / OrEgQ>r àm{YH$aU - 0 0 0
3 Am`H$a àm{YH$mar - 0 0 0
4 H$moB© AÝ` H$a àm{YH$aU - 0 0 0

5
àdV©Z {ZXoemb` / Ý`m` {ZU©m`H$ 
àm{YH$aU / Ý`m`m{YH$aU `m \$o_m Ho$ 
VhV H$moB© àm{YH$aU

- 0 0 0

6

H$§n{Z`mo§ Ho$ a{OñQ—>ma / EZgrEbQ>r / 
grEb~r / H$m°n©moaoQ> _m_bmo§ Ho$ {d^mJ `m 
H$§nZr A{Y{Z`_, 1956 Ho$ VhV H$moB© 
àm{YH$aU

- 0 0 0

7

Xmdm {ZnQ>mZ g{hV bo{H$Z ‘wAmdOo H$mo 
N>mo‹S>H$a {H$gr ^r ‘m‘bo Ho$ {bE {H$gr 
^r Ý¶m¶mb¶/Ý¶m¶m{YH$aU Ûmam {X¶m 
J¶m Ow‘m©Zm

- 0 0 0

8 ^maVr` à{V^y{V Am¡a {d{Z_` ~moS>© / 
~rEgB© 

go~r (EbAmoS>rAma) 
{d{Z¶‘, 2015 H$s 

{d{Z¶‘ g§»¶m 52(1),
52(4),54(2),50(2),5

3(2),6(1),7(1)

1185 0 1185

9 ^maVr` à{VñnY©m Am`moJ - 0 0 0

10 H$moB© AÝ` Ho$§Ð/amÁ`/ñWmZr` gaH$ma/ 
gm§{d{YH$ àm{YH$aU

- 0 0 0

 df© Ho$ Xm¡amZ {H$gr AÝ¶ gaH$mar àm{YH$aU Ûmam H$moB© AÝ¶ X§S>mË‘H$ H$ma©dmB© Zht H$s JB© h¡ &

48. gyú_, bKw Am¡a _Ü`_ CÚ_ {dH$mg A{Y{Z`2006 H$s Ymam 22 Ho$ VhV gyú_ Am¡a bKw CÚ_m| H$mo {db§{~V ^wJVmZ na AÜ`m` 

Ho$ VhV Amdí`H$ àH$Q>rH$aU 

{ddaU  31-03-2023 31-03-2022

df© Ho$ A§V VH$ {H$gr ^r Amny{V©H$V©m H$mo ~H$m`m _ybYZ am{e
eyÝ` eyÝ`

Cnamoº$ am{e na Xo` ã`mO
eyÝ` eyÝ`

E_EgE_B©S>r A{Y{Z`_, 2006 H$r Ymam 16 Ho$ AZwgma ^wJVmZ H$r JB© ã`mO H$r am{e&
eyÝ` eyÝ`

df© Ho$ Xm¡amZ {Z`V {XZ Ho$ ~mX Amny{V©H$V©mAmo§ H$mo {H$E JE ^wJVmZ H$r am{e
eyÝ` eyÝ`

A{Y{Z`_ Ho$ VhV {Z{X©ï ã`mO H$mo OmoS>µo {~Zm ^wJVmZ H$aZo _o§ Xoar Ho$ {bE Xo`Vm Am¡a Xo` ã`mO H$r am{e
eyÝ` eyÝ`

df© Ho$ A§V _o§ A{O©V Am¡a ~H$m`m ã`mO H$r am{e
eyÝ` eyÝ`

Cnamoº$ OmZH$mar H$mo H§$nZr Ho$ nmg CnbãY OmZH$mar Ho$ AmYma na Eogo njm| H$s nhMmZ H$aZo Ho$ {bE g§H${bV {H$¶m J¶m h¡&
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47. Details of penal actions taken by various Government Authorities:

Sl.no Authority Non-Compliance /  
Violation

Penalty Awarded  
(` ‘000)

Penalty Paid  
(` ‘000)

Penalty Waived 
/ Reduced  
(` ‘000)

1.
Insurance Regulatory and 
Development Authority

- 0 0 0

2 Service Tax / GST Authorities - 0 0 0
3 Income Tax Authorities - 0 0 0
4 Any other Tax Authorities - 0 0 0

5
Enforcement Directorate / 
Adjudicating Authority / Tribunal 
or any Authority under FEMA

- 0 0 0

6

Registrar of Companies / 
NCLT / CLB / Department 
of Corporate Affairs or any 
Authority under Companies Act, 
1956

- 0 0 0

7

Penalty awarded by any Court 
/ Tribunal for any matter 
including claim settlement but 
excluding compensation

- 0 0 0

8
Securities and Exchange Board  
of India / BSE

Regulation No 52 
(1),52(4),54(2),50 

(2),53(2),6(1),7 
(1) of SEBI(LODR) 
Regulations, 2015

1185 0 1185

9
Competition Commission of 
India

- 0 0 0

10
Any other Central / State /  
Local Government / Statutory 
Authority

- 0 0 0

 No other penal action has been taken by any other Government Authority during the year.

48. Disclosures required under Section 22 of Micro, Small and Medium Enterprises Development Act 2006 under the 
Chapter on Delayed Payments to Micro and Small Enterprises.

Particulars  31-03-2023 31-03-2022

Principal amount remaining unpaid to any supplier as at the end of the year Nil Nil

Interest due on the above amount Nil Nil

Amount of interest paid in terms of Section 16 of the MSMED Act, 2006. Nil Nil

Amount of payments made to the suppliers beyond the appointed day during the year Nil Nil

Amount of interest due and payable for the delay in making the payment but without 
adding the interest specified under the Act 

Nil Nil

Amount of interest accrued and remaining unpaid at the end of the year Nil Nil

The above information has been compiled to the extent such parties have been identified based on information available with the 
company.
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{XZm§H$ H$r h_mao g§b¾ à{VdoXZ Ho$ AZwgma

dmñVo nr Eg gw~«_{Z¶m Aæ¶a EÊS> H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004104S 

dmñVo _Zmoha Mm¡Yar EÊS Egmo{gEQ²>g  

MmQ>©S>© AH$mC§Q>|Q²>g 

FRN : 001997S

gË¶OrV {ÌnmR>r

AÜ¶j gh à~§Y {ZXoeH$

S>rAmB©EZ 08681994

grE Oo aKwam‘
^mJrXma 
gXñ¶Vm g§. 021929

grE S>r Woaogm
^mJrXma 
gXñ¶Vm g§. 218276 

grE Ama.gw§XaamOZ 
^mJrXma 
gXñ¶Vm g§. 029814

49. H$.  H§$nZr ImVm| H$mo ~§X H$aZo go nhbo ‘B© 2021 ‘| Ebgr~r ‘w§~B© ‘| EH$ ~‹S>r YmoImY‹S>r H$m Iwbmgm hþAm Am¡a Bg‘| ` 2046911 hOma H$s am{e g§{bá 

Wr Am¡a ¶h {nN>bo df© Ho$ ImVm| ‘| nyar Vah go àXmZ H$s JB© h¡& OyZ 2022 ‘|, h‘| Am{W©H$ AnamY emIm, ‘w§~B© (B©AmoS>ãë¶y) Ûmam H$s JB© dgybr ‘| go 

AXmbV Ho$ AmXoe Ho$ AZwgma j{Vny{V© ~m§S> Ho$ {ZînmXZ na ` 791160 hOma H$s am{e àmá hþB© h¡& B©AmoS>ãë¶y Ûmam Mmby {dÎmr¶ df© Ho$ Xm¡amZ ` 98749 

hOma H$s am{e Am¡a dgyb H$s JB© h¡, {Ogo Omar H$aZo Ho$ {bE AXmbV Ho$ AmXoe H$s àVrjm ‘| Bg am{e H$mo EñH«$mo ImVo ‘| O‘m {H$¶m J¶m h¡& àdV©Z 

{ZXoemb¶ Zo {d{^Þ njm| go dgyb H$s JB© ` 153187 hOma H$s aH$‘ Am¡a ` 45397 hOma H$s N>h g§n{Îm¶m§ Hw$H©$ H$s h¢&

 I.  ‘§S>b H$m¶m©b¶ gyaV ‘| df© 2021-22 ‘| COmJa hþB© ` 21145 hOma H$s YmoImY‹S>r H$m nyam àmdYmZ {nN>bo {dÎmr¶ df© ‘| {H$¶m J¶m h¡& H$‘©Mmar {hamgV 

‘| h¡ Am¡a Om§M Omar h¡& 

50.  dV©‘mZ df© Ho$ g‘yhm|/dJuH$aUm| Ho$ AZwê$n hmoZo Ho$ {bE Ohm§ ^r Amdí¶H$ hmo, JV df© Ho$ Am§H$‹S>m| H$m nwZg©‘yhrH$aU/nwZd©JuH$aU/nwZì¶©dpñWV/nwZ{Z©‘m©U 

{H$¶m J¶m h¡ &

51. {dÎmr¶ {ddaU Ho$ dU©ZmË‘H$ ^mJ ‘| Am§H$‹S>o hOmam| én¶o ‘| h¢, Omo AmB©AmaS>rEAmB© ‘mZX§S>m| Ho$ AZwê$n h¢&

52. H$moð>H$ ‘| {XE JE Am§H$‹S>o JV df© go g§~§{YV h¢&

ñWmZ : MoÞ¡  

{XZm§H$ : 30.05.2023

H¥$Vo {ZXoeH$ _§S>b VWm CZH$s Va\$ go

AZKm Xoenm§S>o

H§$nZr g{Md

JmonmbH¥$îUZ gw§Xaam‘Z

‘w»¶ {dÎmr¶ A{YH$mar Ed§ {ZXoeH$

S>rAmB©EZ 09093945

gË¶OrV {ÌnmR>r

AÜ¶j gh à~§Y {ZXoeH$

S>rAmB©EZ 08681994
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49. a.  A major fraud was unearthed in LCB Mumbai in May 2021 before the closure of company accounts and the 
amount involved was ` 2046911 thousands and this is fully provided for in the earlier year accounts. In June 
2022, we have received an amount of ̀  791160 thousands on execution of indemnity bond as per the court order 
out of recoveries made by Economic offence wing, (EOW) Mumbai. An amount of ` 98749 thousand has been 
further recovered during the current financial year by EOW which is deposited in the escrow account awaiting 
court order for releasing the amount. Enforcement directorate has attached an amount of ` 153187 thousands 
recovered from various parties and six properties worth ` 45397 thousands. 

 b.  Fraud unearthed in the year 2021-22 amounting to ` 21145 thousands at DO Surat has been fully provided in the 
last financial year. The employee is in detention and investigation is in progress.

50. Regrouping/reclassifying/ rearranging/recasting of previous year figures has been done wherever necessary to 
conform to the current year groupings/ classifications.

51. Figures in the narrative part of financial statements are in thousands of Rupees, conforming to IRDAI norms.
52. Figures given in brackets relate to previous year. 

Vide our report of date attached

For P. S. Subramania Iyer & Co
Chartered Accountants
FRN : 004104S

CA. J Raghuram
Partner
Membership No. 021929

For Manohar Chowdhry & Associates
Chartered Accountants
FRN :001997S

CA. D Theresa
Partner
Membership No. 218276

For S R B R & Associates LLP
Chartered Accountants 
FRN:004997S/S200051

CA. R. Sundararajan
Partner
Membership No.029814

Place : Chennai 
Date : 30.05.2023

GOPALAKRISHNAN SUNDARARAMAN
CHIEF FINANCIAL OFFICER & DIRECTOR
DIN: 09093945

SATYAJIT TRIPATHY
CHAIRMAN CUM MANAGING DIRECTOR
DIN: 08681994

ANAGHA DESHPANDE
COMPANY SECRETARY

For and on behalf of Board
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31-03-2023 H$mo ~H$m`m Xmdm| H$m ~`mZ (^maVr` ì`dgm`)

(` in ‘000)

AZwb½ZH$ -1

{d^mJ

30 {XZ `m Cggo H$_  
Ad{Y Ho$ {b`o eof 

3 _hrZo `m Cggo H$_ naÝVw  
30 {XZ go A{YH$ Ad{Y Ho$ 

{b`o eof

6 _hrZo `m Cggo H$_ naÝVw 
3 _hrZo go A{YH$ Ad{Y Ho$ 

{b`o eof 

1 gmb `m Cggo H$_ naÝVw 
6 _hrZo go A{YH$ Ad{Y Ho$ 

{b` eof 

g§. am{e g§. am{e g§. am{e g§. am{e 
Ap½Z 212 799197 209 1544637 310 1409212 626 4432867
g_wÐr Zm¡^ma 186 56530 289 118362 341 136613 506 247883
g_wÐr nmoV 22 17570 27 33694 84 126749 49 399934
_moQ>a {ZOr j{V 24979 1098385 15725 1526999 8306 1214444 3243 580698
_moQ>a V¥¥Vr` nj 3108 2084988 4418 2773795 7490 4425557 14899 9513891
_moQ>a AñdrH¥V Omo{I_ nyb 6 534 5 275 4 202 9 4094
_moQ>a V¥¥Vr` nj nyb 23 13131 26 6441 26 10036 75 15850
H$_©H$ma à{VH$a 28 7699 59 8872 71 16809 90 29779
ì`pŠVJV XwK©Q>Zm 353 1133956 664 343802 659 387897 556 303929
{d_mZZ 0 0 1 7050 3 11486 6 26656
B§Or{Z`[a¨J 348 137133 466 175878 416 345506 500 1143272
gmI 0 0 0 0 0 0 0 0
AÝ` {d{dY 666 125933 831 236944 634 319585 615 503333
Xo`Ëmm`| 12 6474 14 14804 26 42188 67 79149
ñdmñÏ` d AñnVmbrH$aU 44519 5550792 30750 1249968 29326 565487 58853 1083078
µ\ gb 6 6674 0 0 1 382315 1 1123857
Hw$b 74468 11038996 53484 8041521 47697 9394084 80095 19488267

{d^mJ
 3 df© `m Cggo H_ copHZ 1 df© 

go ApYH  Ho$ {b` c§p~V Ho$ {b`

5 df© `m Cggo H_ copHZ 3 df© 

go ApYH  Ho$ {b` c§p~V
5 df© go ApYH  Ho$ {b` c§p~V Hw$b

g§. am{e g§. am{e g§. am{e g§. am{e 
Ap½Z 506 7357082 328 5070295 806 4111400 2997 24724688
g_wÐr Zm¡^ma 400 1286293 139 158788 320 517406 2181 2521874
g_wÐr nmoV 65 3450502 41 1391728 68 339823 356 5760000
_moQ>a {ZOr j{V 1349 317281 965 212471 1504 246402 56071 5196679
_moQ>a V¥¥Vr` nj 41625 27203936 39354 24077518 41216 19423769 152110 89503454
_moQ>a AñdrH¥V Omo{I_ nyb 36 9120 59 20887 431 190616 550 225726
_moQ>a V¥¥Vr` nj nyb 290 115978 552 180813 6596 2507417 7588 2849665
H$_©H$ma à{VH$a 214 68100 186 66731 515 161601 1163 359590
ì`pŠVJV XwK©Q>Zm 662 481632 197 73295 609 196090 3700 2920600
{d_mZZ 17 1370123 19 124007 7 7880 53 1547202
B§Or{Z`[a¨J 567 1429148 111 1945695 160 2545211 2568 7721843
gmI 0 0 0 0 5 4361 5 4361
AÝ` {d{dY 720 658897 366 375666 962 686488 4794 2906846
Xo`Ëmm`| 122 340162 214 275712 1085 354855 1540 1113344
ñdmñÏ` d AñnVmbrH$aU 36408 1232843 1476 122321 1011 78730 202343 9883219
µ\ gb 17 195672 28 1174747 1 9241 54 2892506
Hw$b 82998 45516769 44035 35270673 55296 31381288 438073 160131597
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 269268

AGE WISE CLAIMS OUTSTANDING AS ON 31ST MARCH 2023

(` in ‘000)

Annexure-1

Department
O/s for 30 days  

or Less
O/s for 3 months or Less 
but more than 30 days

O/s for 6 months or Less 
but more than 3 months

O/s for 1 year or Less 
but more than 6 months

No. Amount No. Amount No. Amount No. Amount

Fire 212 799197 209 1544637 310 1409212 626 4432867
Marine Cargo 186 56530 289 118362 341 136613 506 247883
Marine Hull 22 17570 27 33694 84 126749 49 399934
Motor OD 24979 1098385 15725 1526999 8306 1214444 3243 580698
Motor TP Others 3108 2084988 4418 2773795 7490 4425557 14899 9513891
Motor DR Pool 6 534 5 275 4 202 9 4094
Motor TP Pool 23 13131 26 6441 26 10036 75 15850
Workmen Comp. 28 7699 59 8872 71 16809 90 29779
Personal Acc. 353 1133956 664 343802 659 387897 556 303929
Aviation 0 0 1 7050 3 11486 6 26656
Engineering 348 137133 466 175878 416 345506 500 1143272
Credit 0 0 0 0 0 0 0 0
Other Misc. 666 125933 831 236944 634 319585 615 503333
Liabilities 12 6474 14 14804 26 42188 67 79149
Health & Hosp. 44519 5550792 30750 1249968 29326 565487 58853 1083078
Crop 6 6674 0 0 1 382315 1 1123857
TOTAL 74468 11038996 53484 8041521 47697 9394084 80095 19488267

Department
O/s for 3 years or Less 
but more than 1 year

O/s for 5 years or Less 
but more than 3 years

O/s for more than  
5 years

Total

No. Amount No. Amount No. Amount No. Amount

Fire 506 7357082 328 5070295 806 4111400 2997 24724688
Marine Cargo 400 1286293 139 158788 320 517406 2181 2521874
Marine Hull 65 3450502 41 1391728 68 339823 356 5760000
Motor OD 1349 317281 965 212471 1504 246402 56071 5196679
Motor TP Others 41625 27203936 39354 24077518 41216 19423769 152110 89503454
Motor DR Pool 36 9120 59 20887 431 190616 550 225726
Motor TP Pool 290 115978 552 180813 6596 2507417 7588 2849665
Workmen Comp. 214 68100 186 66731 515 161601 1163 359590
Personal Acc. 662 481632 197 73295 609 196090 3700 2920600
Aviation 17 1370123 19 124007 7 7880 53 1547202
Engineering 567 1429148 111 1945695 160 2545211 2568 7721843
Credit 0 0 0 0 5 4361 5 4361
Other Misc. 720 658897 366 375666 962 686488 4794 2906846
Liabilities 122 340162 214 275712 1085 354855 1540 1113344
Health & Hosp. 36408 1232843 1476 122321 1011 78730 202343 9883219
Crop 17 195672 28 1174747 1 9241 54 2892506
TOTAL 82998 45516769 44035 35270673 55296 31381288 438073 160131597
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dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 271270

{ddaU

H$mo g_má df© Ho$ {b`o H$mo g_má df© Ho$ {b`o

31-03-2023 31-03-2022 31-03-2023 31-03-2022

gH$b àr{_`_ d¥{Õ 

1. gH$b àË`j àr{_`_ d¥{Õ Xa

Ap½Z 18825406 18434801 2.12% 3.67%

g_wÐr Zm¡^ma 1878374 1995626 -5.88% 10.93%

g_wÐr nmoV 2485031 1752290 41.82% 8.97%

_moQ>a 59852725 54767553 9.29% -5.64%

H$_©H$ma à{VH$a 657174 649411 1.20% -0.97%

ì`pŠVJV XwK©Q>Zm 4344571 5073087 -14.36% 0.72%

{d_mZZ 792230 1209365 -34.49% 34.55%

B§Or{Z`[a¨J 4606763 4004604 15.04% 3.78%

ñdmñÏ` 72482237 63193427 14.70% 1.25%

Xm{`Ëd 1683918 1538773 9.43% 9.99%

AÝ` {d{dY 4407164 4198564 4.97% -4.22%

\ gb 4427458 404986 993.24% -95.58%

Hw$b `moJ> 176443051 157222487 12.23% -5.88%

2. ewÜX _yë` _| gH$$b àr{_`_

gH$b àr{_`_ 176443051 157222487

eo`aYmaH$m| H$s {Z{Y -7320518 20951815

AZwnmV -24.10 7.50

3. ewÜX _yë` _| d¥{Õ Xa

df© Ho$ A§V _| -7320518 20951815

df© Ho$ àma§^ _| 20951815 41299881

d¥{Õ Xa -134.94% -49.27%

4. ewÕ à{VYmaU AZwnmV ewÕ à{VYmaU àr{_`_
H$mo g_má df© Ho$ {b`o

31-03-2023 31-03-2022

4. (i) ewÕ à{VYmaU AZwnmV (^maVr`)

Ap½Z 9086157 10451548 43.16% 49.82%

g_wÐr Zm¡^ma 1442129 1489049 75.43% 74.00%

g_wÐr nmoV 733361 833681 29.35% 45.39%

_moQ>a 57442566 51978856 95.97% 94.91%

H$_©H$ma à{VH a 630846 616934 95.99% 95.00%

ì`pŠVJV XwK©QZm 2716828 2565623 62.23% 50.47%

{d_mZZ 41512 166622 4.70% 12.10%

B§Or{Z`[a¨J 2582495 2105035 54.03% 49.51%

(`. ‘000)

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>  
n§OrH aU g§»`m : 545, ^m ~r {d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022 

AZwb½ZH$ II : boIm AZwnmV
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 271270

Particulars

For the Period ended For the Period ended

31-03-2023 31-03-2022 31-03-2023 31-03-2022

Gross Premium Growth Rate

1. Gross Premium Growth rate

Fire 18825406 18434801 2.12% 3.67%

Marine Cargo 1878374 1995626 -5.88% 10.93%

Marine Hull 2485031 1752290 41.82% 8.97%

Motor 59852725 54767553 9.29% -5.64%

W.C 657174 649411 1.20% -0.97%

P.A 4344571 5073087 -14.36% 0.72%

Aviation 792230 1209365 -34.49% 34.55%

Engineering 4606763 4004604 15.04% 3.78%

Health 72482237 63193427 14.70% 1.25%

Liability 1683918 1538773 9.43% 9.99%

Other Misc 4407164 4198564 4.97% -4.22%

Crop 4427458 404986 993.24% -95.58%

Grand Total 176443051 157222487 12.23% -5.88%

2. Gross Direct Premium to Net Worth Ratio

Gross Premium 176443051 157222487

Shareholders’ Fund -7320518 20951815

Ratio -24.10 7.50

3. Growth rate of Net Worth

At the end of the year -7320518 20951815

At the beginning of the year 20951815 41299881

Growth rate -134.94% -49.27%

4. Net Retention Ratio Net Written Premium
For the Period ended

31-03-2023 31-03-2022

4. (i) Net Retention Ratio( Indian)

Fire 9086157 10451548 43.16% 49.82%

Marine Cargo 1442129 1489049 75.43% 74.00%

Marine Hull 733361 833681 29.35% 45.39%

Motor 57442566 51978856 95.97% 94.91%

W.C 630846 616934 95.99% 95.00%

P.A 2716828 2565623 62.23% 50.47%

Aviation 41512 166622 4.70% 12.10%

Engineering 2582495 2105035 54.03% 49.51%

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

ANNEXURE II : ACCOUNTING RATIOS
(`. ‘000)
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dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 273272

{ddaU
ewÕ à{VYmaU àr{_`_ H$mo g_má df© Ho$ {b`o

31-03-2023 31-03-2022 31-03-2023 31-03-2022

ñdmñÏ` 69555592 58959963 95.96% 93.30%

Xm{`Ëd 1349056 1195566 73.99% 71.36%

AÝ` {d{dY 3563265 3720398 80.83% 87.26%

\ gb 4824568 283251 108.97% 69.94%

Hw$b `moJ> 153968375 134366526 85.95% 83.72%

4. (ii) ewÕ à{VYmaU AZwnmV ({dXoer) eyÝ`

5. ewÕ H _reZ AZwnmV ewÕ H _reZ
H$mo g_má df© Ho$ {b`o

31-03-2023 31-03-2022

Ap½Z 971503 1263156 10.69% 12.09%

g_wÐr Zm¡^ma 268285 246483 18.60% 16.55%

g_wÐr nmoV -1318 16368 -0.18% 1.96%

_moQ>a 5367171 3854121 9.34% 7.41%

H$_©H$ma à{VH$a 81886 76670 12.98% 12.43%

ì`pŠVJV XwK©Q>Zm 59060 -85375 2.17% -3.33%

{d_mZZ 24960 9279 60.13% 5.57%

B§Or{Z`[a¨J 382341 397240 14.81% 18.87%

ñdmñÏ` 2445437 2446055 3.52% 4.15%

Xm{`Ëd 140838 139176 10.44% 11.64%

AÝ` {d{dY 984285 612255 27.62% 16.46%

\ gb -112528 49473 -2.33% 17.47%

Hw$b `moJ 10611920 9024901 6.89% 6.72%

6. gH$b àË`j àr{_`_ AZwnmV _| à~§YZ IM©
H$mo g_má df© Ho$ {b`o

31-03-2023 31-03-2022

àË`j H$_reZ 12418762 10572428

àMmbZ ì`` 63076772 41409299

Hw$b 75495534 51981727

Hw$b àË`úm àr{_`_ 176443051 157222487

AZwnmV 42.79% 33.06%

7. ewÕ àr{_`_ AZwnmV _| à~¨YZ IM©
H$mo g_má df© Ho$ {b`o

31-03-2023 31-03-2022

àË`j H$_reZ 266967 262851

àMmbZ ì`` 63076772 41409299

(`. ‘000)

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>  
n§OrH aU g§»`m : 545, ^m ~r {d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022 
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 273272

Particulars
For the Period ended For the Period ended

31-03-2023 31-03-2022 31-03-2023 31-03-2022

Health 69555592 58959963 95.96% 93.30%

Liability 1349056 1195566 73.99% 71.36%

Other Misc 3563265 3720398 80.83% 87.26%

Crop 4824568 283251 108.97% 69.94%

Grand Total 153968375 134366526 85.95% 83.72%

4. (ii) Net Retention Ratio( Foriegn) NIL

5. Net Commission Ratio Net Commission
For the Period ended

31-03-2023 31-03-2022

Fire 971503 1263156 10.69% 12.09%

Marine Cargo 268285 246483 18.60% 16.55%

Marine Hull -1318 16368 -0.18% 1.96%

Motor 5367171 3854121 9.34% 7.41%

W.C 81886 76670 12.98% 12.43%

P.A 59060 -85375 2.17% -3.33%

Aviation 24960 9279 60.13% 5.57%

Engineering 382341 397240 14.81% 18.87%

Health 2445437 2446055 3.52% 4.15%

Liability 140838 139176 10.44% 11.64%

Other Misc 984285 612255 27.62% 16.46%

Crop -112528 49473 -2.33% 17.47%

Grand Total 10611920 9024901 6.89% 6.72%

6. Expenses of management to Gross Direct Premium ratio
For the Period ended

31-03-2023 31-03-2022

Direct Commission 12418762 10572428

Operating Expenses 63076772 41409299

Total 75495534 51981727

Gross Direct Premium 176443051 157222487

Ratio 42.79% 33.06%

7. Expense of Management to Net Written Premium Ratio
For the Period ended

31-03-2023 31-03-2022

Net Commission 266967 262851

Operating Expenses 63076772 41409299

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

ANNEXURE II : ACCOUNTING RATIOS

(`. ‘000)
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dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 275274

 {ddaU
H$mo g_má df© Ho$ {b`o

31-03-2023 31-03-2022

Hw$b 63343739 41672150

ewÕ àr{_`_ 153968375 134366526

AZwnmV 41.14% 31.01%

8. ewÕ A{O©V àr{_`_ _| ewÕ CnJV Xmdo ewÕ CnJV Xmdo
H$mo g_má df© Ho$ {b`o

31-03-2023 31-03-2022

Ap½Z 5735895 5319758 69.91% 58.47%

g_wÐr Zm¡^ma 757115 1092986 46.85% 79.73%

g_wÐr nmoV 584617 702774 89.69% 106.77%

_moQ>a 53422575 52946307 103.43% 98.90%

H$_©H$ma à{VH$a 367976 -49149 52.06% -7.93%

ì`pŠVJV XwK©Q>Zm 2945182 1913700 99.53% 84.13%

{d_mZZ 92343 -184650 80.25% -121.24%

B§Or{Z`[a¨J 1053575 477254 62.37% 22.39%

ñdmñÏ` 67823127 71386039 89.18% 121.60%

Xm{`Ëd 111869 -279864 8.15% -26.03%

AÝ` {d{dY 2506719 2753328 162.04% 73.81%

\ gb 5208839 -1078324 106.80% -29.90%

Hw$b `moJ 140609832 135000159 92.85% 98.57%

9. g§`wŠV AZwnmV *
H$mo g_má df© Ho$ {b`o

31-03-2023 31-03-2022

ewÕ CnJV Xmdo 140609832 135000159

H$_reZ (ewÕ) 10611920 9024901

àMmbZ ì`` 63076772 41409299

ewÕ A{O©V àr{_`_ 151442860 136956001

ewÕ àr{_`_ 153968375 134366526

AZwnmV 140.71% 136.11%

10. ewÕ àr{_`_ AZwnmV _| VH$ZrH$s Ama{jV
H$mo g_má df© Ho$ {b` 

31-03-2023 31-03-2022

Ag_má Omo{I_m| Ho$ {b`o AmapjV 71059942 68534427

àr{_`_ H$s H$_r AmapjV 0 0

~H$m`m Xmdm| Ho$ {b`o AmapjV 248749929 242893931

Hw$b 319809871 311428358

ewÕ àr{_`_ 153968375 134366526

AZwnmV 2.08 2.32

(`. ‘000)

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>  
n§OrH aU g§»`m : 545, ^m ~r {d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022 
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 275274

Particulars
For the Period ended

31-03-2023 31-03-2022

Total 63343739 41672150

Net Written Premium 153968375 134366526

Ratio 41.14% 31.01%

8. Net Incurred Claims to Net Earned Premium Net Incurred Claim
For the Period ended 

31-03-2023 31-03-2022

Fire 5735895 5319758 69.91% 58.47%

Marine Cargo 757115 1092986 46.85% 79.73%

Marine Hull 584617 702774 89.69% 106.77%

Motor 53422575 52946307 103.43% 98.90%

W.C 367976 -49149 52.06% -7.93%

P.A 2945182 1913700 99.53% 84.13%

Aviation 92343 -184650 80.25% -121.24%

Engineering 1053575 477254 62.37% 22.39%

Health 67823127 71386039 89.18% 121.60%

Liability 111869 -279864 8.15% -26.03%

Other Misc 2506719 2753328 162.04% 73.81%

Crop 5208839 -1078324 106.80% -29.90%

Grand Total 140609832 135000159 92.85% 98.57%

9. Combined Ratio *
For the Period ended 

31-03-2023 31-03-2022

Net Incurred Claims 140609832 135000159

Commission (Net) 10611920 9024901

Operating Expenses 63076772 41409299

Net Earned Premium 151442860 136956001

Net Written Premium 153968375 134366526

Ratio 140.71% 136.11%

10. Technical Reserves to net premium ratio
For the Period ended 

31-03-2023 31-03-2022

Reserve for Unexpired Risks 71059942 68534427

Premium Deficiency Reserve 0 0

Reserve for O/s Claims 248749929 242893931

Total 319809871 311428358

Net Written Premium 153968375 134366526

Ratio 2.08 2.32

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

ANNEXURE II : ACCOUNTING RATIOS
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dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 277276

{ddaU
H$mo g_má df© Ho$ {b`o H$mo g_má df© Ho$ {b`o

31-03-2023 31-03-2022 31-03-2023 31-03-2022

11. ~r_mboIZ eof AZwnmV ~r_mboIZ bm^ / hm[Z

Ap½Z -5848128 -2799966 -71.27% -30.78%

g_wÐr Zm¡^ma 78151 -363181 4.84% -26.49%

g_wÐr nmoV -594837 -424234 -91.26% -64.45%

_moQ>a -28377168 -17506440 -54.94% -32.70%

H$_©H$ma à{VH$a 23234 422340 3.29% 68.13%

ì`pŠVJV XwK©Q>Zm -1593591 -877266 -53.85% -38.57%

{d_mZZ -318255 -31063 -276.59% -20.40%

B§Or{Z`[a¨J -1434833 167221 -84.95% 7.84%

ñdmñÏ` -19936579 -31560633 -26.21% -53.76%

Xm{`Ëd 473628 780154 34.52% 72.57%

AÝ` {d{dY -3535119 -768744 -228.51% -20.61%

\ gb -1792167 4483454 -36.75% 124.33%

Hw$b `moJ -62855664 -48478358 -41.50% -35.40%

12. àMmbZ bm^ AZwnmV
H$mo g_má df© Ho$ {b`o

31-03-2023 31-03-2022

~r_mboIZ bm^ -62855664 -48478358

{Zdoe Am` 35237623 26404948

AÝ` 23467050 5294580

àMmbZ bm^ -4150991 -16778830

ewÕ A{O©V àr{_`_ 151442860 136956001

AZwnmV -2.74% -12.25%

13. nm°{bgrYmaH$mo§ H$r XoZXm{a`mo§ Ho$ {bE Vab g§npÎm±
H$mo g_má df© Ho$ {b`o

31-03-2023 31-03-2022

ZH$X n[agånpËV`m± * 44835230 51676547

nm{bgrYmaH$m| H$s Xo`VmE± 319621427 315823863

AZwnmV 0.14 0.16

14. ewÕ Am` AZwnmV
H$mo g_má df© Ho$ {b`o

31-03-2023 31-03-2022

H$a Ho$ ~mX bm^ -28293287 -21355462

ewÕ àr{_`_ 153968375 134366526

AZwnmV -18.38% -15.89%

(`. ‘000)

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>  
n§OrH aU g§»`m : 545, ^m ~r {d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022 

AZwb½ZH$ II : boIm AZwnmV
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 277276

Particulars
For the Period ended For the Period ended

31-03-2023 31-03-2022 31-03-2023 31-03-2022

11. Underwriting Balance Ratio Underwriting Profit/Loss

Fire -5848128 -2799966 -71.27% -30.78%

Marine Cargo 78151 -363181 4.84% -26.49%

Marine Hull -594837 -424234 -91.26% -64.45%

Motor -28377168 -17506440 -54.94% -32.70%

W.C 23234 422340 3.29% 68.13%

P.A -1593591 -877266 -53.85% -38.57%

Aviation -318255 -31063 -276.59% -20.40%

Engineering -1434833 167221 -84.95% 7.84%

Health -19936579 -31560633 -26.21% -53.76%

Liability 473628 780154 34.52% 72.57%

Other Misc -3535119 -768744 -228.51% -20.61%

Crop -1792167 4483454 -36.75% 124.33%

Grand Total -62855664 -48478358 -41.50% -35.40%

12. Operating Profit Ratio
For the Period ended

31-03-2023 31-03-2022

Underwriting Profit -62855664 -48478358

Investment Income 35237623 26404948

Others 23467050 5294580

Operating Profits -4150991 -16778830

Net Earned Premium 151442860 136956001

Ratio -2.74% -12.25%

13. Liquid Assets to Policyholders’ Liabilities
For the Period ended

31-03-2023 31-03-2022

Liquid Assets * 44835230 51676547

Policyholders' Liabilities 319621427 315823863

Ratio 0.14 0.16

14. Net Earnings Ratio
For the Period ended

31-03-2023 31-03-2022

Profit after Tax -28293287 -21355462

Net Premium 153968375 134366526

Ratio -18.38% -15.89%

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

ANNEXURE II : ACCOUNTING RATIOS

(`. ‘000)
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{ddaU
H$mo g_má df© Ho$ {b`o

31-03-2023 31-03-2022

15. ewÕ _yë` go àmá Am`

H$a Ho$ ~mX bm^ -28293287 -21355462

ewÕ _yë` -7320518 20951815

AZwnmV -386.49% -101.93%

16.  CnbãY emoY j_Vm gr_m AZwnmV _|  
Ano{jV emoY j_Vm AZwnmV

H$mo g_má df© Ho$ {b`o

31-03-2023 31-03-2022

CnbãY emoY j_Vm gr_m -12587646 22836230

Ano{jV emoY j_Vm AZwnmV 43414225 44961407

AZwnmV -0.29 0.51

17. EZ nr E AZwnmV
H$mo g_má df© Ho$ {b`o

31-03-2023 31-03-2022

gHb EZ nr E AZwnmV 1.64% 1.66%

ewÕ EZ nr E AZwnmV 0.00% 0.04%

18. à{V eo`a na ImVm _yë` -1.87 5.51

19. à{V eo`a na ^mar Am¡gVZ bm^ -7.25 -5.67

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>  
n§OrH aU g§»`m : 545, ^m ~r {d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022 

AZwb½ZH$ II : boIm AZwnmV
(`. ‘000)
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UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

ANNEXURE II : ACCOUNTING RATIOS

(`. ‘000)

Particulars
For the Period ended

31-03-2023 31-03-2022

15. Return on Networth

Profit after Tax -28293287 -21355462

Networth -7320518 20951815

Ratio -386.49% -101.93%

16.  Available Solvency Margin Ratio to  
Required Solvency Margin Ratio

For the Period ended

31-03-2023 31-03-2022

Available Solvency Margin -12587646 22836230

Required Solvency Margin 43414225 44961407

Ratio -0.29 0.51

17. NPA Ratio
For the Period ended

31-03-2023 31-03-2022

Gross NPA Ratio 1.64% 1.66%

Net NPA Ratio 0.00% 0.04%

18. Book Value per Share -1.87 5.51

19. Weighted average Earnings Per Share -7.25 -5.67
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{dËVr` {ddaU H$m gmam§e

H«_ g§. {ddaU 2022-23 2021-22 2020-21 2019-20 2018-19

n{aMmbZ n[aUm_

1 gH$b àr{_`_ àmá 17644.31 15722.25 16704.70 17515.08 16420.47

2 ewÕ àr{_`_ Am` # 15396.84 13436.65 14080.66 13740.02 13792.46

3 {Zdoe go àmá Am` (ewÕ) @ 3447.89 2640.49 2390.79 2884.40 2911.25

4 AÝ` Am` / ì`` (H¥$n`m {Z{X©ï> H$a|) 8.60 529.46 -226.55 -89.47 -24.94

5 Hw$b Am` 18853.33 16606.60 16244.90 16534.95 16678.77

6 H$_reZ (ewÕ ~ŒmoH aoO gh{V) 1061.19 902.49 918.33 764.71 732.70

7 àMmbZ IM© 6307.68 4140.93 3905.02 3432.98 3059.41

8
Xmdo, Ag_má Omo{I_ Ama{jV Am¡a 
AÝ` ì`` _| d¥{Õ

14313.53 13241.07 12474.84 13940.80 15024.04

9 àMmbZ bm^ / hm{Z -415.10 -1677.89 -1053.29 -1603.54 -2137.38

J¡a-àMmbZ n[aUm_

10 eo`aYmaH$m| H o ImVo Ho$ AYrZ Hw$b Am` 0.00 -457.66 68.61 117.67 259.47

11 H$a Ho$ nyd© bm^ / (hm{Z) -2829.33 -2135.55 -984.68 -1485.72 -1877.91

12 H$a Ho$ {bE àmdYmZ 0.00 0.00 0.00 0.14 0.00

13 H$a Ho$ ~mX bm^ / hm{Z -2829.33 -2135.55 -984.68 -1485.85 -1877.91

{d{dY

14 nm{bgr YmaH$m| H$m ImVm …*
Hw$b {Z{Y 32508.37 31142.84 30655.01 28229.14 25467.73

Hw$b {Zdoe

{Zdoe go Am`

15 eo`aYmaH$m| H$m ImVm *
Hw$b {Z{Y -732.05 2095.18 4129.99 1510.51 2944.13

Hw$b {Zdoe

{Zdoe go Am`

16 àXËV gmå`m§e ny§Or 3905.00 3905.00 3805.00 200.00 150.00

17 ewÕ _yë` -732.05 2095.18 4129.99 1443.01 2899.13

18 Hw$b n[ag§npËV`m± 44253.50 45066.38 43864.19 36002.79 37705.16

19 Hw$b {Zdoe go Am` 10.26% 6.32% 6.32% 6.45% 6.46%

20 à{V eo`a go Am` (`) -7.25 -5.67 -6.62 -99.47 -126.69

21 à{V eo`a H$m ImVm _yë` (`) -1.87 5.51 27.14 72.15 193.28

22 Hw$b bm^m§e 0.00 0.00 0.00 0.00 0.00

23 à{V eo`a na bm^m§e (`) 0.00 0.00 0.00 0.00 0.00

# ewÕ nwZ~u_m

@ ewÕ hm{Z

*`{X g§^d hmo Vmo _X g§. 15 Ed§ 16 Hmo n¥WH$ ê$n go {X`m Om` &

(` H amo‹Sm| _|)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 281280

SUMMARY OF FINANCIAL STATEMENTS 

Sl.No. Particulars 2022-23 2021-22 2020-21 2019-20 2018-19

OPERATING RESULTS

1 Gross Premiums Written 17644.31 15722.25 16704.70 17515.08 16420.47

2 Net Premium Income # 15396.84 13436.65 14080.66 13740.02 13792.46

3 Income from investments (net) @ 3447.89 2640.49 2390.79 2884.40 2911.25

4 Other income / outgo (Pl. specify) 8.60 529.46 -226.55 -89.47 -24.94

5 Total income 18853.33 16606.60 16244.90 16534.95 16678.77

6 Commissions (Net incl brokerage) 1061.19 902.49 918.33 764.71 732.70

7 Operating Expenses 6307.68 4140.93 3905.02 3432.98 3059.41

8 Claims, increase in Unexpired Risk  
Reserve and other outgoes 14313.53 13241.07 12474.84 13940.80 15024.04

9 Operating Profit / loss -415.10 -1677.89 -1053.29 -1603.54 -2137.38

NON-OPERATING RESULT

10 Total income under shareholders’ account 0.00 -457.66 68.61 117.67 259.47

11 Profit / (loss) before tax -2829.33 -2135.55 -984.68 -1485.72 -1877.91

12 Provision for tax 0.00 0.00 0.00 0.14 0.00

13 Profit / loss after tax -2829.33 -2135.55 -984.68 -1485.85 -1877.91

MISCELLANEOUS

14 Policy holders’ Account: *

Total funds 32508.37 31142.84 30655.01 28229.14 25467.73

Total investments

Yield on investments

15 Shareholders’ Account *

Total funds -732.05 2095.18 4129.99 1510.51 2944.13

Total investments

Yield on investments

16 Paid up equity capital 3905.00 3905.00 3805.00 200.00 150.00

17 Net worth -732.05 2095.18 4129.99 1443.01 2899.13

18 Total assets 44253.50 45066.38 43864.19 36002.79 37705.16

19 Yield on total investments 10.26% 6.32% 6.32% 6.45% 6.46%

20 Earnings per share (`) -7.25 -5.67 -6.62 -99.47 -126.69

21 Book value per share (`) -1.87 5.51 27.14 72.15 193.28

22 Total Dividend 0.00 0.00 0.00 0.00 0.00

23 Dividend per share (`) 0.00 0.00 0.00 0.00 0.00

# Net of reinsurance

@ Net of losses

*Points 15 & 16 may be given seperately, if it is feasable

(` in crores)

Annexure-III
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{ddaU
Hw$b 
am{e

df©dma {díbofU

0-6 
_hrZo

7-12 
_hrZo

13-18 
_hrZo

19-24 
_hrZo

25-30 
_hrZo

31-36 
_hrZo

37-120 
_hrZo

120 _hrZo
go A{YH$

{H$gr H$maUde nm{bgrYmaH$m| 
/ ~r_mYmaH$m| H$mo {Zn{Q>V Xmdo 
H$s am{e AXm Zht H$s J`r ~r_
mYmaH$m| / nm{bgrYmaH$m| Ûmam 
XO©dmX Ho$ VhV H$mo N>moS>H$a

0 0 0 0 0 0 0 0 0

n[anŠdVm$`m AÝ`V… na 
~r_mYmaH$m| / nm{bgrYmaH$m| H$mo 
Xo` am{e

0 0 0 0 0 0 0 0 0

nm{bgr eVm] Ho$ AZwgma `m 
àm{YH$aU Ho$ {ZX}emZwgma 
nm{bgrYmaH$m| H$mo Am{YŠ` 
dgyb àr{_`_ H$a `m AÝ` 
à^ma Omo Xo` h¡ bo{HZ dmng 
Zht H$s J`r

5406 422 294 386 208 136 150 3333 477

MoH$ Omar {H$`m bo{H$Z nm{bgr 
YmaH$mo§ / bm^m{W©`mo§ Ûmam 
^wZm`m Zhr§ J`m

1971 654 436 55 115 20 54 584 53

Hw$b 7377 1076 730 441 323 156 204 3917 530

(`. bmI _o§) 

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> 
n§OrH aU g§»`m : 545, ^m ~r {d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022 

ànÌ-A - 31 _mM© 2023 H$mo nm{bgrYmaH$m| Ûmam J¡a Xmdm am{e H$m  
df©dma {díbofU H$m {ddaU

AZwb½ZH$-IV
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 283282

Particulars Total 
Amount

AGE-WISE ANALYSIS

0-6 
months

7-12 
months

13-18 
months

19-24 
months

25-30 
months

31-36 
months

37-120 
months

More than 
120 months

Claims settled but not 
paid to the policyholders/
beneficiaries due to 
any reasons except 
under litigation from 
the policyholders/ 
beneficiaries

0 0 0 0 0 0 0 0 0

Sum due to the 
policyholders/ 
beneficiaries on maturity 
or otherwise

0 0 0 0 0 0 0 0 0

Any excess collection 
of the premium/tax 
or any other charges 
which is refundable 
to the policyholders/ 
beneficiaries either as 
terms of conditions of 
the policy or as per law 
or as may be directed 
by the Authority but not 
refunded so far

5406 422 294 386 208 136 150 3333 477

Cheques issued but 
not encashed by the 
policyholder/beneficiaries

1971 654 436 55 115 20 54 584 53

Total 7377 1076 730 441 323 156 204 3917 530

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

Form A - Statement showing the age-wise analysis of the  
unclaimed amount of the Policyholders as on 31.03.2023

(`. in Lakhs) 

Annexure-IV
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1.  h‘ nw{ï> H$aVo h¢ {H$ ^maVr¶ ~r‘m {Z¶m‘H$ Am¡a {dH$mg àm{YH$aU 

(AmB©AmaS>rEAmB©) Ûmam ~r‘m A{Y{Z¶‘, 1938 H$s Ymam (3) Ho$ 

VhV {XE JE n§OrH$aU à‘mUnÌ H$m ZdrZrH$aU {H$¶m J¶m h¡ Am¡a 

¶h 31 ‘mM© 2023 VH$ d¡Y h¡&

2.  h‘ à‘m{UV H$aVo h¢ {H$ d¡Ym{ZH$ àm{YH$m[a¶m| H$mo Xo¶ g^r 

A{ddm{XV Xo¶ am{e H$m {d{YdV ^wJVmZ H$a {X¶m J¶m h¡&

3.  h‘ EVÔ‰mam nw{ï> H$aVo h¢ {H$ eo¶a hmopëS§>J n¡Q>Z© d¡Ym{ZH$ Am¡a 

{Z¶m‘H$ Amdí¶H$VmAm| Ho$ AZwgma h¡ Am¡a df© Ho$ Xm¡amZ eo¶am| H$m 

H$moB© hñVm§VaU Zht hþAm h¡&

4.  à~§YZ EVÔ‰mam nw{ï> Am¡a KmofUm H$aVm h¡ {H$ ̂ maV ‘| Omar nm°{b{g¶m| 

Ho$ YmaH$m| H$s YZam{e àË¶j ¶m AàË¶j ê$n go ^maV Ho$ ~mha 

{Zdoe Zht {H$¶m J¶m h¡&

5.  h‘ à‘m{UV H$aVo h¢ {H$ VwbZ nÌ H$s {V{W H$mo g^r n[ag§n{Îm¶m| 

Ho$ ‘yë¶m| H$s g‘rjm H$s JB© h¡ Am¡a n[ag§n{Îm¶m| Ho$ ‘yë¶ ‘| H$‘r/

{JamdQ> Ho$ {bE Amdí¶H$ àmdYmZ {H$E JE h¢& VwbZ nÌ ‘| {ZYm©[aV 

g§n{Îm H$mo Hw$b am{e ‘| {XIm¶m OmVm h¡ Omo erf©H$m| Ho$ VhV CZH$s 

dgybr ¶mo½¶ ¶m ~mOma ‘yë¶ go A{YH$ Zht h¡ - F$U, {Zdoe, {Zdoe 

Ho$ {bE AmdoXZ am{e, ^maV ‘| Amdgr¶ g§n{Îm, A{^H$Vm© eof, 

~H$m¶m àr{‘¶‘, ã¶mO, bm^m§e Am¡a ~H$m¶m {H$am¶m, ã¶mO, bm^m§e 

Am¡a {H$amE na Cnm{O©V bo{H$Z Xo¶ Zht, ~r‘m ì¶dgm¶ H$aZo dmbo 

ì¶{º$¶m| ¶m {ZH$m¶m| go Xo¶ am{e, nwZ~u‘m Ho$ H$maU H§$n{Z¶m| go Xo¶ 

Ama{jV O‘m, {d{dY XoZXma, A{J«‘ H$a Am¡a AÝ¶ H$a ^wJVmZ, 

ZH$X, A{^XmZ na dmhZ F$U H$s dgybr go KQ>md Ho$ AmYma na 

(pñWa g§n{Îm¶m| Ho$ Abmdm Omo bmJV go ‘yë¶õmg KQ>md na ~VmB© 

JB© h¡)&

6.  h‘ nw{ï> H$aVo h¢ {H$ Omo{I‘ g§gJ© Ho$ {bE àË¶oH$ nmoQ>©’$mo{b¶mo Ho$ 

A§VJ©V A§S>aamBQ> {H$E JE g^r Omo{I‘m| H$m ~marH$s go ‘yë¶m§H$Z 

Am¡a {ZJamZr H$aVr h¡& Omo{I‘m| H$mo à^mdr T>§J go H$‘ H$aZo Ho$ {bE 

CnMmamË‘H$ H$ma©dmB© ewê$ H$s JB© h¡& H§$nZr H$s j‘Vm Ho$ AZwê$n 

àË¶oH$ nmoQ>©’$mo{b¶mo na Omo{I‘ g§gJ© H$mo Ü¶mZ ‘| aIVo hþE nwZ~u‘m 

H$m¶©H«$‘ V¡¶ma {H$¶m J¶m h¡& {Zdb ImVo Ho$ {bE à{V Omo{I‘/

KQ>Zm Omo{I‘ g§gJ© H$mo H$B© Omo{I‘m| Ho$ g§gJ© Ho$ AmYma na Cn¶wº$ 

ñVam| na gwa{jV {H$¶m J¶m h¡&

7.  H§$nZr H$s hm§JH$m§J EO|gr Zo 31.03.2002 go ~r‘mboIZ g§MmbZ 

~§X H$a {X¶m h¡& h‘mao ~hrImVm| ‘| amOñd boZ-XoZ Am¡a n[ag§n{Îm¶m| 

Am¡a XoZXm[a¶m| H$m boIm-OmoIm Omar h¡& {H$gr AÝ¶ {dXoer Xoe ‘| 

H§$nZr H$m H$moB© grYm g§MmbZ Zht h¡&

31.03.2023 H$mo g_má Ad{Y Ho$ {dÎmr` {ddaUm| Ho$ gmW g§b¾ à~§YZ à{VdoXZ ^maVr` ~r_m 
{d{Z`m_H$ Am¡a {dH$mg àm{YH$aU (AmB© Ama S>r E AmB©) 

( ~r_m H§$n{Z`m| Ho$ {d{Z`_m| Ho$ {dÎmr` {ddaU Am¡a boIm narjH$m| H$s [anmoQ>© H$s V¡`mar )              
H$aZm), {d{Z`_ 2002 Ho$ àmdYmZm| Ho$ AZwgma V¡`ma {H$`m J`m h¡

8.  067/AmB©AmaS>rE/E\$ Am¡a E/grAmB©Ama/_mM© 08 {XZm§H$ 

28.03.2008 Ho$ g§X^© _o§ 31 _mM© 2023 H$mo g_má hmoZo dmbo {nN>bo 

nm§M dfmoª Ho$ Xmdmo§ H$m Am`wdma {díbofU ImVmo§ H$m {hñgm ~ZZo dmbo 

ZmoQ²>g Ho$ AZwb¾H$ _o§ {X`m J`m h¡& 

9.  h‘ à‘m{UV H$aVo h¢ {H$ VwbZ nÌ Ho$ à¶moOZ Ho$ {bE, g{H«$¶ 

ê$n go H$mamo~ma {H$E JE B{¹$Q>r eo¶am| Am¡a å¶yMwAb ’§$S> (d|Ma 

H¡${nQ>b ’§$S> Ho$ Abmdm) H$s BH$mB¶m| Ho$ Abmdm AÝ¶ {Zdoe, 

{OÝhm|Zo EZEdr Kmo{fV {H$¶m h¡, bmJV na ¶m Cggo H$‘ {XIm¶m 

J¶m h¡& ~mOma ‘| g{H«$¶ ê$n go H$mamo~ma H$aZo dmbo B{¹$Q>r 

eo¶am| H$m ‘yë¶m§H$Z EZEgB© na VwbZ nÌ H$s VmarI Ho$ AZwgma 

A§{V‘ CÕ¥V g‘mnZ ‘yë¶ na {H$¶m OmVm h¡ Am¡a Ohm§ H$moB© 

ñQ>m°H$ EZEgB© ‘| gyMr~Õ Zht {H$¶m Om ahm h¡, B{¹$Q>r eo¶am| H$m 

‘yë¶m§H$Z A§{V‘ CÕ¥V g‘mnZ ‘yë¶ Ho$ AmYma na {H$¶m OmVm h¡& 

VwbZ nÌ H$s VmarI na ~rEgB© å¶yMwAb ’§$S> H$s BH$mB¶m| (d|Ma 

H¡${nQ>b ’§$S> Ho$ Abmdm) H$m ‘yë¶m§H$Z ’§$S> Ûmam Kmo{fV ~¡b|g 

erQ> H$s VmarI Ho$ AZwgma ZoQ> EgoQ> d¡ë¶y na {H$¶m OmVm h¡& d|Ma 

H¡${nQ>b ’§$S> ‘| {Zdoe H$m ‘yë¶m§H$Z bmJV na {H$¶m OmVm h¡ Am¡a 

Eogo {Zdoe Ho$ ‘yë¶ ‘| H$‘r Ho$ {bE àmdYmZ {H$¶m OmVm h¡, Ohm§ 

~¡b|g erQ> H$s VmarI Ho$ AZwgma ewÕ n[ag§n{Îm ‘yë¶ bmJV go 

H$‘ h¡ ¶m Ohm§ ~¡b|g erQ> H$s VmarI Ho$ AZwgma ewÕ g§n{Îm ‘yë¶ 

CnbãY Zht h¡ ¶m {’$a Ohm§ ’§$S> H$s Ad{Y g‘má hmo JB© h¡&

  g{H«$¶ ê$n go H$mamo~ma {H$E JE B{¹$Q>r eo¶am| Am¡a å¶yMwAb ’§$S> 

{Zdoem| Ho$ C{MV ‘yë¶ ‘| n[adV©Z Ho$ H$maU hmoZo dmbo Aàmá 

bm^/hm{Z H$mo amOñd ‘| Zht {b¶m OmVm h¡ ~pëH$ {Z¶‘m| Ho$ 

AZwgma C{MV ‘yë¶ n[adV©Z ImVm| ‘| bo Om¶m OmVm h¡& ~H$m¶m 

dgybr, C{MV ‘yë¶ n[adV©Z ImVo ‘| eof {dVaU Ho$ {bE CnbãY 

Zht h¡&

  {Zdoe Ho$ ~mOma ‘yë¶ Ho$ à¶moOZ Ho$ {bE, J¡a-{Zînm{XV AmpñV¶m| 

Ho$ Abmdm gaH$mar à{V^y{V¶m| Am¡a F$U à{V^y{V¶m| H$m ‘yë¶m§H$Z 

E’$ E‘ AmB© AmB© S>r E {Xem{ZX}em| Ho$ AmYma na {H$¶m J¶m h¡& 

g{H«$¶ ê$n go H$mamo~ma {H$E JE B{¹$Q>r eo¶am| Am¡a å¶yMwAb ’§$S> 

H$s BH$mB¶m| (CÚ‘ ny§Or {Z{Y¶m| Ho$ Abmdm) Ho$ Abmdm AÝ¶ g^r 

{Zdoe, {OÝhm|Zo EZEdr Kmo{fV {H$¶m h¡, H$m ‘yë¶m§H$Z bmJV go 

H$‘ {H$E JE àmdYmZm|, ¶{X H$moB© hmo, na {H$¶m J¶m h¡&

10. {Zdoe H$m àXe©Z

  F$U Am¡a O‘m g{hV {Zdoe H$m Hw$b ~hr ‘yë¶ {nN>bo df© Ho$        

` 34,745.16 H$amo‹S> én¶o go KQ>H$a ` 32,759.96 H$amo‹S> én¶o 

hmo J¶m h¡& df© Ho$ Xm¡amZ ewÕ A{^d¥{Õ ` (1985.20) H$amo‹S> ahr, 

O~{H$ 2021-22 ‘| ¶h ` 256.12 H$amo‹S> Wr&
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1. We confirm that the Registration Certificate granted 
under Section 3 of Insurance Act, 1938 by the 
Insurance Regulatory and Development Authority of 
India (IRDAI) has been renewed and is valid as on 
31st March 2023.

2. We certify that all the undisputed dues payable to 
statutory authorities have been duly paid.

3. We hereby confirm that the share holding pattern 
is in accordance with the statutory and regulatory 
requirements and there is no transfer of shares 
during the year.

4. The Management hereby confirms and declares that 
the funds of the holders of policies issued in India have 
not been directly or indirectly invested outside India.

5. We certify that the values of all the assets have 
been reviewed on the date of the Balance Sheet and 
necessary provisions made for diminution/decline 
in value of assets. The assets set forth in the Balance 
Sheet are shown in the aggregate at amounts not 
exceeding their realisable or market value under the 
headings – Loans, Investments, Application Money for 
Investments, House property in India, Agents Balances, 
Outstanding Premium, Interest, Dividends and Rents 
outstanding, Interest, Dividends and Rents accruing but 
not due, amounts due from persons or bodies carrying 
on insurance business, reserve deposits due from 
companies on account of reinsurance, sundry debtors, 
advance tax and other tax payments, cash, vehicle loans 
on contribution basis less recoveries (other than fixed 
assets which is stated at cost less depreciation).

6. We confirm that the company evaluates and 
monitors closely all risks underwritten under each 
portfolio for the risk exposure. Remedial action is 
initiated to mitigate the risks effectively. Reinsurance 
Programme is drawn keeping in view the risk 
exposure on every portfolio commensurate with the 
capacity of the company. The risk exposure per risk/
event for the net account is protected at appropriate 
levels based on exposure to multiple perils.

7. The Company’s Hong Kong Agency has ceased 
underwriting operations with effect from close of 
business as of 31.03.2002. The revenue transactions 
and the assets and liabilities continue to be accounted 
in our books of accounts. The Company has no direct 
operation in any other foreign country.

8. Agewise analysis of the claims for the preceding five 
years ending 31.03.2023, in terms of 067/IRDA/F & 
A / CIR/March 08 dated 28.03.2008, has been given 
in the Annexure, to Notes forming Part of Accounts. 

9. We certify that for the purpose of balance sheet, the 
investments other than Actively traded Equity shares 
and units of Mutual Funds (other than Venture Capital 
Funds) which have declared NAV’s have been shown 
at or below cost. Equity shares that are actively traded 
in the market are valued at last quoted closing price 
on NSE as on the balance sheet date and where any 
stock is not being listed in NSE, the equity shares are 
valued on the basis of the last quoted closing price on 
BSE on the balance sheet date. Units of Mutual Funds 
(other than Venture Capital Funds) are valued at Net 
Asset Value as at the balance sheet date as declared 
by the funds. Investment in Venture Capital Fund is 
valued at Cost and Provision is made for diminution 
in value of such investment where net asset value as 
at the balance sheet date is lower than the cost or 
wherever Net Asset Value as on the balance sheet 
date is not available, or where the term of the fund 
has expired. 

 The unrealized gain/loss arising due to changes in 
Fair Value of actively traded equity shares and mutual 
fund investments are not taken to revenue but are 
taken to the fair value change accounts in accordance 
with the regulations. Pending realization, the balance 
in the fair value change account is not available for 
distribution.

 For the purpose of market value of investments, 
Government Securities and Debt securities other 
than non-performing assets have been valued on the 
basis of FIMMDA guidelines. All other investments 
other than actively traded equity shares and units 
of mutual funds (other than venture capital funds) 
which have declared NAV have been valued at cost 
less provisions made, if any.

10. Performance of Investment

 Total Book Value of Investments including Loans and 
Deposits has decreased to ` 32,759.96 crores from 
` 34,745.16 crores in the previous year. The net 
accretion during the year amounted to ` (1985.20) 
crores as against ` 256.12 crores in 2021-22.

MANAGEMENT REPORT ON FINANCIAL STATEMENTS AS ON 31.03.2023
PREPARED IN ACCORDANCE WITH THE PROVISIONS OF IRDAI

(PREPARATION OF FINANCIAL STATEMENTS AND AUDITORS’ REPORT OF 
INSURANCE COMPANIES REGULATIONS), 2002
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  {nN>bo df© Ho$ ` 2,152.06 H$amo‹S> én¶o H$s VwbZm ‘| {Zdoe Am¶ 

` 2,153.62 H$amo‹S> én¶o h¡& Bgr Ad{Y Ho$ Xm¡amZ, {nN>bo df© Ho$ 

6.22% H$s VwbZm ‘| {Zdoe {Z{Y na Am¡gV à{V’$b 6.38% ahm 

h¡& df© Ho$ Xm¡amZ ~wH$ {H$E JE {Zdoem| H$s {~H«$s/‘moMZ na bm^ 

{nN>bo df© ` 708.43 H$amo‹S> én¶o H$s VwbZm ‘| 1309.90 H$amo‹S> 

én¶o h¡&

11.  Hw$b {Zdoe Ho$ à{VeV Ho$ ê$n ‘| ewÕ J¡a-{Zînm{XV n[ag§n{Îm¶m§ 

31.03.2023 H$mo 0% h¡, O~{H$ 31.03.2022 H$mo ¶h 0.04% Wr&

12. BgHo$ Ûmam ¶h nw{ï> H$s OmVr h¡ {H$

 H$)  31 ‘mM©, 2023 H$mo g‘má hþE {dÎmr¶ df© Ho$ {bE dm{f©H$ boIm 

V¡¶ma H$aZo ‘|, gm‘J«r àñWmZ go g§~§{YV C{MV ñnï>rH$aU 

Ho$ gmW bmJy boIm ‘mZH$m|, {gÕm§Vm| Am¡a Zr{V¶m| H$m nmbZ 

{H$¶m J¶m h¡;

 ~r)  à~§YZ Zo Eogr boIm Zr{V¶m| H$m M¶Z {H$¶m h¡ Am¡a CÝh| 

bJmVma bmJy {H$¶m h¡ Am¡a {ZU©¶ Am¡a AZw‘mZ bJmE h¢ Omo 

C{MV Am¡a {ddoH$nyU© Wo Vm{H$ {dÎmr¶ df© Ho$ A§V ‘| H§$nZr Ho$ 

‘m‘bm| H$s pñW{V H$m VWm df© Ho$ {bE H§$nZr H$m bm^ / 

hm{Z H$mo ghr Am¡a {Zînj ê$n go àñVwV {H$¶m Om gHo$;

   gr)  à~§YZ Zo H§$nZr H$s g§n{Îm H$s gwajm Ho$ {bE Am¡a YmoImY‹S>r 

H$mo amoH$Zo Ho$ Am¡a AÝ¶ A{Z¶{‘VVmAm| H$m nVm bJmZm {bE 

~r‘m A{Y{Z¶‘, 1938 (1938 H$m 4)/H§$nZr A{Y{Z¶‘, 

2013 Ho$ àmdYmZm| Ho$ AZwgma n¶m©á boIm§H$Z [aH$m°S>© Ho$ 

aIaImd Ho$ {bE C{MV Am¡a n¶m©á XoI^mb H$s h¡;

 K)  à~§YZ Zo {dÎmr¶ {ddaUm| H$mo Mmby g§ñWm Ho$ AmYma na V¡¶ma 

{H$¶m h¡; VWm

 B©)  à~§YZ Zo gw{Z{üV {H$¶m h¡ {H$ ì¶mnma Ho$ AmH$ma Am¡a àH¥${V 

Ho$ AZwê$n EH$ Am§V[aH$ boIm narjm àUmbr bmJy {H$¶m h¡ 

Am¡a ¶h à^mdr T>§J go H$m‘ H$a ahr h¡&

13.  g§~§{YV nj Ho$ boZ-XoZ H$m Iwbmgm ImVm| H$m {hñgm ~ZZo dmbr 

{Q>ßn{U¶m| ‘| {H$¶m J¶m h¡&

JmonmbmH¥$îUZ gw§Xa am_Z gË`{OV pÌnmR>r

‘hm à~§YH$, ‘w»¶ {dÎmr¶ A{YH$mar & {ZXoeH$ AÜ¶j Ed§ à~§Y {ZXoeH$ 

MoÞ¡  

30 ‘B© 2023
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 The investment income is ` 2,153.62 crores as 
compared to ` 2,152.06 crores in the previous 
year. During the same period, the mean yield on 
Investment funds has been 6.38% as compared 
to 6.22% in the previous year. Profit on sale/
redemption of investments booked during the year is 
` 1309.90 crores as compared to ` 708.43 crores in 
the previous year.

11. The net Non-Performing Assets, as a percentage to 
the total investments is at 0% as on 31.03.2023 as 
against 0.04% as on 31.03.2022.

12. It is hereby confirmed that
a) in the preparation of the annual accounts for 

the financial year ended 31st March, 2023, the 
applicable Accounting Standards, Principles and 
Policies have been followed along with proper 
explanations relating to material departures; 

b) the Management has selected such accounting 
policies and applied them consistently and made 
judgements and estimates that were reasonable 

and prudent so as to give a true and fair view 
of the state of affairs of the company at the end 
of the financial year and of the profit/loss of the 
company for the year;

c) the Management has taken proper and sufficient 
care for the maintenance of adequate accounting 
records in accordance with the provisions of the 
Insurance Act, 1938 (4 of 1938)/Companies 
Act, 2013, for safeguarding the assets of the 
company and for preventing and detecting fraud 
and other irregularities; 

d) the Management has prepared the financial 
statements on a going concern basis; and

e) the Management has ensured that an Internal 
Audit System commensurate with the size 
and nature of the business is in place and is 
operating effectively. 

13. The related party transactions are disclosed in the 
Notes forming part of accounts.

GOPALAKRISHNAN SUNDARARAMAN 
GENERAL MANAGER, CHIEF FINANCIAL OFFICER & DIRECTOR

SATYAJIT TRIPATHY
CHAIRMAN CUM MANAGING DIRECTOR

Chennai
30TH May 2023
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31 _mM© 2023 H$mo g_má df© Ho$ {b   ̀ o
g_o{HV {dËVr` {ddaU Am¡a AZwgy{M`m± 

CONSOLIDATED FINANCIAL STATEMENTS AND SCHEDULES 
FOR THE YEAR ENDED 31ST MARCH 2023
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g_o{H$V {dÎmr` {ddaUm| Ho$ A§Ho$jU na [anmoQ>© 

I. Ah©H$ A{^_V 

h‘Zo ‘ogg© ¶wZmBQ>oS> B§{S>¶m B§í¶moa|g H§$nZr {b{‘Q>oS> (BgHo$ 
nümV ""YmaH$ H§$nZr"" Ho$ ê$n ‘| g§X{^©V) Am¡a BgH$s ghm¶H$ 
H§$nZr (YmaH$ H§$nZr Am¡a BgH$s ghm¶H$ H§$nZr H$mo EH$ gmW 
""g‘yh"" H$hm OmVm h¡), BgHo$ gh¶mo{J¶m| Ho$ g‘o{H$V {dÎmr¶ 
{ddaUm| H$m Am°{S>Q> {H$¶m h¡& Am¡a g§¶wº$ ê$n go {Z¶§{ÌV 
g§ñWmE§, {Og‘| 31 ‘mM© 2023 VH$ g‘o{H$V ~¡b|g erQ>, 
g‘o{H$V A{¾, g‘o{H$V g‘wÐr Am¡a g‘o{H$V {d{dY amOñd 
ImVo, g‘o{H$V bm^ Am¡a hm{Z ImVm Am¡a g‘má df© Ho$ {bE 
g‘o{H$V H¡$e âbmo ñQ>oQ>‘|Q> em{‘b h¢, Am¡a g‘o{H$V {dÎmr¶ 
{ddaUm| na {Q>ßn{U¶m±, {Og‘| ‘hËdnyU© boIm§H$Z Zr{V¶m| Am¡a 
AÝ¶ ì¶m»¶mË‘H$ OmZH$mar (BgHo$ nümV ""g‘o{H$V {dÎmr¶ 
{ddaU"" Ho$ ê$n ‘| g§X{^©V) H$m gmam§e em{‘b h¡, BZ g‘o{H$V 
{dÎmr¶ {ddaUm| ‘| 30 joÌr¶ H$m¶m©b¶m| ({OZ‘| 366 ‘§S>b 
H$m¶m©b¶m| Ho$ [aQ>Ýg© H$mo gpå‘{bV {H$¶m J¶m h¡ 6 ~‹S>o H$m°nm}aoQ> 
Am¡a ~«moH$a gob Am¡a EH$ {dXoer aZ-Am°’$ Am°naoeZ (""AÝ¶ 
H$m¶m©b¶""), EH$ ghm¶H$ H§$nZr Am¡a EH$ gh¶moJr H$m g§~§{YV 
BH$mB© {OZH$m Am°{S>Q> {Z¶wº$ ñWmZr¶ Am°{S>Q>am| Ûmam Am°{S>Q> 
{H$¶m OmVm h¡&. 

h‘mar am¶ ‘| Am¡a h‘mar gdm}Îm‘ OmZH$mar Ho$ AZwgma Am¡a 
h‘| {XE JE ñnï>rH$aUm| Ho$ AZwgma, h‘mar [anmoQ> © Ho$ ¶mo½¶ am¶ 
Ho$ AmYma AZw^mJ ‘| d{U©V ‘m‘bo Ho$ à^mdm| H$mo N>mo ‹S>H$a, 
Cnamoº$ ñQ>¢S>AbmoZ {dÎmr¶ {ddaU ~r‘m H$mZyZ (g§emoYZ) 
A{Y{Z¶‘, 2015 (~r‘m A{Y{Z¶‘)Ûmam ¶Wm g§emo{YV ~r‘m 
A{Y{Z¶‘ 1938, ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU 
A{Y{Z¶‘, 1999 (AmB©AmaS>rEAmB© A{Y{Z¶‘), ~r‘m 
{d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU ({dÎmr¶ V¡¶mar) ~r‘m 
H§$n{Z¶m| Ho$ {dÎmr¶ {ddaU Am¡a boIm narjH$ H$s [anmoQ> © 
H$s V¡¶mar) {d{Z¶‘, 2002 (AmB©AmaS>rEAmB© {dÎmr¶ {ddaU 
{d{Z¶‘), ^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU 
(AmB©AmaS>rEAmB©), H§$nZr A{Y{Z¶‘ (A{Y{Z¶‘) Ûmam 
Omar AmXoe/{ZX}e g{hV H§$nZr (boIm) {Z¶‘, 2014 Ho$ 
{Z¶‘ 7 (boIm ‘mZH$m|) Ho$ gmW n{R>V H§$nZr A{Y{Z¶‘, 
2013 H$s Ymam 133 Ho$ VhV {Z{X©ï> boIm§H$Z ‘mZH$m| H$mo 
Amdí¶H$ VarHo$ go bmJy gr‘m VH$ gpå‘{bV H$aVo hþE ^maV 
‘| Am‘ Vm¡a na ñdrH¥$V boIm§H$Z {gÕm§Vm| Ho$ AZwê$n ghr 
Am¡a {Zînj Ñ{ï>H$moU H$mo nw{ï> H$aVo hþE ~r‘m Ûmam Amdí¶H$ 
OmZH$mar àXmZ H$aVo h¢

A)  VwbZ nÌ Ho$ ‘m‘bo ‘| 31 ‘mM© 2023 VH$ H§$nZr Ho$ ‘m‘bm| 
H$s pñW{V;

~)  amOñd ImVo Ho$ ‘m‘bo ‘|, 31 ‘mM© 2023 H$mo g‘má df© Ho$ 
KmQ>o H$m 

g)  bm^ Ed§ hm{Z ImVo Ho$ ‘m‘bo ‘|, 31 ‘mM© 2023 H$mo g‘má 
df© Ho$ ZwH$gmZ H$m; VWm

S>)  H¡$e âbmo ñQ>oQ>‘|Q> Ho$ ‘m‘bo ‘|, 31 ‘mM© 2023 H$mo g‘má df© 
H$m H¡$e âbmo ñQ>oQ>‘|Q>

II. ¶mo½¶ A{^àm¶ H$m AmYma 

1)  ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| Ho$ {bE ZmoQ> g§»¶m 29, 
nwZ~u‘mH$Vm©Am| g{hV AÝ¶ ~r‘m H§$n{Z¶m| go df© Ho$ A§V 
H$s nw{ï> àmá Z H$aZo Am¡a {dÎmr¶ pñW{V na n[aUm‘r 
à^md, ¶{X H$moB© hmo, gw{Z{üV H$aZo ¶mo½¶ Zht h¡, H$mo 
g§X{^©V H$aVm h¡&.

h‘Zo H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 143 (10) Ho$ VhV 
{Z{X©ï> boIm narjU (EgEEg) Ho$ ‘mZH$m| Ho$ AZwgma AnZm 
Am°{S>Q> {H$¶m h¡& CZ ‘mZH$m| Ho$ VhV h‘mar {Oå‘oXm[a¶m| H$mo AmJo 
{dÎmr¶ boIm narjm AZw^mJ H$s Am°{S>Q> Ho$ {bE boIm narjH$m| 
H$s {Oå‘oXm[a¶m| ‘| Bgo d{U©V {H$¶m J¶m h¡& h‘ ^maV Ho$ MmQ>©S>© 
EH$mC§Q>|Q²>g g§ñWmZ Ûmam Omar Z¡{VH$ AmMma g§{hVm Ho$ AZwgma 
H§$nZr go ñdV§Ì h¢, Omo {H$ g‘o{H$V {dÎmr¶ {ddaUm| Ho$ h‘mao 
Am°{S>Q> Ho$ {bE àmg§{JH$ h¢ Am¡a h‘Zo CZHo$ Amdí¶H$VmAm| Am¡a 
AmMma g§{hVm Ho$ AZwgma AnZr AÝ¶ Z¡{VH$ {Oå‘oXm[a¶m| H$mo 
nyam {H$¶m h¡& h‘ ‘mZVo h¢ {H$ h‘Zo Omo Am°{S>Q> gmú¶ àmá {H$E 
h¢,do h‘mar am¶ Ho$ {bE AmYma àXmZ H$aZo Ho$ {bE n¶m©á Am¡a 
Cn¶wº$ h¢&.

III. _w»` boIm narjm _m_bm 

‘w»¶ boImnarjm ‘m‘bo do ‘m‘bo h¢, Omo h‘mao noeoda {ZU©¶ ‘|, 
dV©‘mZ Ad{Y Ho$ g‘o{H$V {dÎmr¶ {ddaUm| H$s h‘mar boImnarjm 
‘| g~go ‘hËdnyU© Wo& BZ ‘m‘bm| H$mo g‘J« ê$n go g‘o{H$V 
{dÎmr¶ {ddaUm| H$s h‘mar boImnarjm Ho$ g§X^© ‘| Am¡a Cg na 
AnZr am¶ ~ZmZo Ho$ g§X^© ‘| g§~mo{YV {H$¶m J¶m Wm, Am¡a h‘ 
BZ ‘m‘bm| na EH$ AbJ am¶ àXmZ Zht H$aVo h¢& h‘Zo ZrMo 
d{U©V ‘m‘bm| H$mo AnZr [anmoQ>© ‘| g§ào{fV {H$E OmZo dmbo à‘wI 
boImnarjm ‘m‘bm| Ho$ ê$n ‘| {ZYm©[aV {H$¶m h¡&.

1.  Ag_má Omo{I_ Ama{j{V H$m àmdYmZ

  Ag‘má Omo{I‘ Ama{j{V (¶yAmaAma) H$mo A~ VH$ ewÕ {b{IV 
àr{‘¶‘ Ho$ 50% Ho$ ê$n ‘| ‘mÝ¶Vm Xr JB© h¡, {gdm¶ g‘wÐr 
nmoVH$m¶, AmV§H$dmX Am¡a na‘mUw nyb Ho$ ‘m‘bo H$mo N>mo‹S>H$a, 
Ohm§ ¶h ewÕ {b{IV àr{‘¶‘ H$m 100% h¡& Mmby df© ‘|, à~§YZ 
Zo g§~§{YV nm{b{g¶m| Ho$ {bE g‘¶ {d^mOZ Ho$ AmYma na ¶m 
Omo{I‘ Ho$ AmYma na, Omo ^r C{MV hmo, Ho$ {b¶o 1/365 nÕ{V 

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS Ho$$

gXñ`m| H$mo ñdV§Ì boIm narjH$m| H$s [anmoQ>©
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Report on the Audit of Consolidated Financial Statements
I.  Qualified Opinion
We have audited the accompanying Consolidated 
financial statements of M/s United India Insurance 
Company Limited (hereinafter referred to as the 
“Holding Company”) and its subsidiary (the Holding 
company and its subsidiary together referred to as “the 
Group”), its associates and jointly controlled entities, 
which comprise the consolidated Balance Sheet as at 
31stMarch 2023, the consolidated Fire, the consolidated 
Marine and the consolidated Miscellaneous Revenue 
Accounts, the consolidated Profit and Loss Account and 
the consolidated Cash Flow Statement for the year then 
ended, and notes to the consolidated financial statements, 
including a summary of significant accounting policies 
and other explanatory information (hereinafter referred to 
as “the consolidated financial statements”), incorporated 
in these consolidated financial statements are the returns 
of the 30 Regional Offices (in which are incorporated the 
Returns of 366 Divisional Offices), 6 Large Corporate and 
Broker Cells and an overseas run-off operations (“other 
offices”) audited by other auditors, one subsidiary and 
one associate audited by the local auditors appointed 
by the respective entity and one associate unaudited 
financials.
In our opinion and to the best of our information and 
according to the explanations given to us, except for the 
effects of the matter described in the Basis for Qualified 
Opinion section of our report, the aforesaid consolidated 
financial statements give the information required by 
the Insurance Act, 1938 as amended by the Insurance 
Laws (Amendment) Act, 2015 (‘The Insurance Act’), 
the Insurance Regulatory and Development Authority 
Act, 1999 (‘the IRDA Act’), the Insurance Regulatory 
and Development Authority (Preparation of Financial 
Statements and Auditor’s Report of Insurance Companies) 
Regulations, 2002 (‘the IRDA Financial Statements 
Regulations’), orders / directions issued by the Insurance 
Regulatory and Development Authority of India (‘the 
IRDAI’), the Companies Act (‘the Act’) including the 
accounting Standards specified under section 133 of the 
Companies Act, 2013 read with rule 7 of the Companies 
(Accounts) Rules, 2014 (‘the Accounting Standards’), to 
the extent applicable in the manner so required and give 
a true and fair view in conformity with the accounting 
principles generally accepted in India, of the consolidated 
state of affairs of the Group and its Associates.
a) in the case of the Balance Sheet, of the consolidated 

state of affairs of the Group, its associates and jointly 
controlled entities as at 31st March 2023;

b) in the case of the Revenue Accounts, of the deficit for 
the year ended 31st March 2023; 

c) in the case of Profit and Loss Account, of the 
consolidated loss for the year ended 31st March 
2023; and

d) in the case of the Cash Flow Statement, of the 
consolidated cash flows for the year ended 31st 

March 2023.

II.  Basis for Qualified Opinion

1) Note No. 29 to the consolidated financial statements, 
refers to non-obtention of year end confirmation 
from other insurance companies including reinsurers 
and consequential impact on the financials, if any, of 
adjustment/ reconciliation is not ascertainable.

We conducted our audit in accordance with the Standards 
on Auditing (SAs) specified under section 143(10) of 
the Companies Act, 2013. Our responsibilities under 
those Standards are further described in the Auditors’ 
Responsibilities for the Audit of the Consolidated Financial 
Statements section of our report. We are independent of 
the Holding Company in accordance with the Code of 
Ethics issued by the Institute of Chartered Accountants 
of India together with the ethical requirements that 
are relevant to our audit of the consolidated financial 
statements and we have fulfilled our other ethical 
responsibilities in accordance with these requirements 
and the Code of Ethics. We believe that the audit evidence 
we have obtained is sufficient and appropriate to provide 
a basis for our opinion.

III. Key Audit Matter
Key audit matters are those matters that, in our professional 
judgment, were of most significance in our audit of the 
Consolidated financial statements of the current period. 
These matters were addressed in the context of our audit 
of the Consolidated financial statements as a whole, and 
in forming our opinion thereon, and we do not provide a 
separate opinion on these matte We have determined the 
matters described below to be the key audit matters to be 
communicated in our report.
1. Provisioning of Unexpired Risk Reserve
 Unexpired Risk Reserve (URR) hitherto had been 

recognized as 50% of net written premium, except 
in the case of Marine hull, terrorism & Nuclear 
Pool where it is 100% of the net written premium. 
In the current year, the management has obtained 
the approval of the Board and the IRDAI to adopt 
the 1/365 method on time apportionment basis 

INDEPENDENT AUDITORS REPORT
To the members of United India Insurance Company Limited
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H$mo AnZmZo Ho$ {bE ~moS>© Am¡a AmB©AmaS>rEAmB© H$s ‘§Oyar àmá H$a 
br h¡ {gdm¶ g‘wÐr nmoVH$m¶ Ho$ Abmdm Ohm§ ¶h  ewÕ {b{IV 
àr{‘¶‘ H$m 100% h¡& BgH$s à{H«$¶m H§$nZr Zo V¡¶ma H$a br h¡&.

 boIm narjH$ H$s à{V{H«$`m 

  h‘mao Ûmam {ZarjU, C{MV {dûcofUmË‘H$ à{H«$¶mAm| Am¡a nwZ… 
JUZm Ho$ ‘mÜ¶‘ go n¶m©á g§»¶m ‘| Z‘yZm| H$m gË¶mnZ {H$¶m 
J¶m& {H$gr ^r ^m¡{VH$ {dg§J{V¶m| H$s nhMmZ Zht H$s JB© h¡&

2. ñdmñÏ` ~r_mXmdo H$m {ZnQ>mZ

 ñdmñÏ¶ Xmdm| H$s 3 ûmo{U¶m§ h¢, O¡go {H$ 

  (i)  {d{^Þ ‘§S>br¶ A{YH$m[a¶m| Ûmam V¥Vr¶ nj H$s 
EO|{g¶m| Ho$ ‘mÜ¶‘ go g§gm{YV {H$¶o OmZo dmbo Kaoby 
ñdmñÏ¶ Xmdm

  (ii)  {dXoer {M{H$Ëgm Xmdo {OZHo$ {bE grE’$Egr Ûmam 
^wJVmZ {H$¶o OmZo dmbo AmodagrO {M{H$Ëgm Xmdo

  (iii)  ̂ wJVmZ nümV Amo[aE§Q>b B§í¶moa|g H§$nZr {b{‘Q>oS> go 
à{Vny{V© {H$E JE H$‘©Mmar {M{H$Ëgm Xmdo

  My§{H$ ñdmñÏ¶ Xmdm| H$s ûmo{U¶m| H$s g§»¶m Am¡a KQ>ZmAm| H$s 
g§»¶m ~hþV ~‹S>r h¡, AV: ñdmñÏ¶ Xmdm| Ho$ {ZnQ>mZ ‘| ^wJVmZm| 
H$m gË¶mnZ EH$ à‘wI boImnarjm ‘m‘bm gm{~V hþAm&.

 boIm narjH$m| H$s à{V{H«$`m

  Cnamoº$ ûmo{U¶m| ‘| go àË¶oH$ go n¶m©á g§»¶m ‘| Xmdm| H$m M¶Z 
{H$¶m J¶m Am¡a {Z¶§ÌU Am¡a boIm§H$Z H$s à^mderbVm H$s 
Om§M H$aZo Ho$ {bE Xmdm XO© go boH$a {ZnQ>mZ {H$¶o J¶o Xmdm| 
Ho$ ^wJVmZ VH$ H$s à{H«$¶m H$mo gË¶m{nV {H$¶m J¶m Am¡a 
gË¶mnZ Ho$ Xm¡amZ H$moB© ~‹S>r {dg§J{V¶m§ Zht XoIr JB©&.

3. Xmdm H$m àmdYmZ

  CnJV Xmdo H§$nZr Ho$ IM© H$m EH$ à‘wI KQ>H$ h¡& ~r‘m AZw~§Ym| 
H$s Xo¶Vm Ho$ AZw‘mZ ‘| gd}¶a H$s [anmoQ>©, A{Ydº$m H$s gbmh, 
Ohm± H$ht ^r bmJy hmo gh ~r‘mH$Vm©Am| go gyMZm, CnJV bo{H$Z 
[anmoQ>© Zht H$s JB© Xmdm| (AmB©~rEZAma) Am¡a CnJV bo{H$Z 
n¶m©á ê$n go [anmoQ>© Zht {H$¶o J¶o Xmdo (AmB©~rEZB©Ama) Ho$ 
g§~§Y ‘| Xo¶Vm H$m ~r‘m§{H$H$ ‘yë¶m§H$Z Ho$ AmYma na Cƒ ñVa 
H$m AZw‘mZ em{‘b h¡& AZw‘mZm|, {ZU©¶ Am¡a gwPmd  Ho$  AmYma 
na H$m¶©àUmbr ‘| em{‘b O{Q>bVmAm| H$mo XoIVo hþE Xmdm| H$m 
gË¶mnZ EH$ à‘wI boImnarjm ‘m‘bm ~Z J¶m&.

 boIm narjH$m| H$s à{V{H«$`m:

 {ZåZ{b{IV boImnarjm à{H«$¶m H$mo AnZm¶m J¶m:

  (i)  nwZ~u‘m, nmoQ>©’$mo{b¶mo Ho$ Xmdm| H$m àmdYmZ h‘mao Ûmam 
gË¶m{nV {H$¶m J¶m&.

  (ii)  H§$nZr Ho$ {Xem-{ZX}em| Ho$ AmYma na Xmdm àg§ñH$aU 
Ho$ {b¶o KQ>H$ boIm narjH$m| H$s [anmoQ>© Am¡a gd}¶a Ho$ 

AZw‘mZ Ho$ AmYma na Xmdm| H$m àmdYmZ, A{Ydº$mAm| 
H$s gbmh Am¡a gh-~r‘mH$Vm© H$s à{V{H«$¶m H$mo Xmdm| 
Ho$ {ZnQ>mZ Am¡a Xmdm| Ho$ àmdYmZ H$s à{H«$¶mAm| na 
IwX H$mo g§Vwï> H$aZo Ho$ {bE Om§Mm J¶m&.

    CnJV Xmdo bo{H$Z [anmoQ>© Zht H$s JB© Am¡a CnJV 
Xmdo bo{H$Z n¶m©á ê$n go [anmoQ>© Zht H$s JB© hoVw h‘Zo 
H§$nZr Ho$ {Z¶wº$ ~r‘m§H$H$ Ûmam {H$E JE 31/3/2023 
H$mo ~r‘m§{H$H$ ‘yë¶m§H$Z na {dœmg {H$¶m J¶m&

4. {Zdoem| Ho$ dJuH$aU Am¡a _yë`m§H$Z H$s Cn`wº$Vm

  g‘o{H$V {dÎmr¶ {ddaU H$s AZwgyMr 8 Am¡a 8E XoI|& boIm§H$Z 
Zr{V Ho$ {bE, g‘o{H$V {dÎmr¶ {ddaUm| Ho$ q~Xþ 9 H$mo XoI|& H§$nZr 
H$s g§n{Îm H$m EH$ ‘hËdnyU© {hñgm {Zdoe Ho$ ê$n ‘| h¡ (31 ‘mM©, 
2023 VH$ Hw$b {Zdoe ₹ 32759.96 H$amo‹S> én¶o h¡ Omo Hw$b 
g§n{Îm H$m 79.75% h¡)& O¡gm {H$ ̂ maVr¶ ~r‘m {d {Z¶m‘H$ Am¡a 
{dH$mg àm{YH$aU (""AmB©AmaS>rEAmB©"") Ûmam {ZYm©[aV {H$¶m 
J¶m h¡, g^r {Zdoe, ^maVr¶ ~r‘m {d {Z¶m‘H$ Am¡a {dH$mg 
àm{YH$aU ({Zdoe) {d{Z¶‘, 2016 (""{Zdoe {d{Z¶‘"") Am¡a 
H§$nZr Ho$ {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV Zr{V¶m§ Ho$ AZwgma 
{H$E Am¡a à~§{YV {H$E OmZo Mm{hE & Bg joÌ H$mo EH$ à‘wI 
boImnarjm ‘m‘bm ‘mZm OmVm Wm ³¶m|{H$ AgyMr~Õ ¶m A³ga 
H$mamo~ma Z {H$E OmZo dmbo {Zdoe Ho$ ‘yë¶m§H$Z ‘| à~§YZ {ZU©¶ 
em{‘b hmoVm h¡& gmW hr, {Zdoe àmáH$Vm© H§$nZr H$s aoqQ>J H$mo 
à^m{dV H$aZo dmbr KQ>ZmAm| Ho$ H$maU, {Zdoe H$mo nwZd©JuH¥$V 
H$aZo Am¡a {Zdoe {d{Z¶‘m| Am¡a/¶m H§$nZr H$s Am§V[aH$ Zr{V¶m| 
H$s Amdí¶H$VmAm| Ho$ AZwgma BgHo$ ‘yë¶m§H$Z/hm{Z H$m 
AmH$bZ H$aZo H$s Amdí¶H$Vm hmo gH$Vr h¡&.

 boImnarjH$m| H$s à{V{H«$`m

 h‘mar à{H«$¶mAm| ‘| {ZåZ{b{IV em{‘b Wo:

 ·  à~§YZ Ûmam H$m¶m©pÝdV {Zdoe Ho$ C{MV dJuH$aU Am¡a 
‘yë¶m§H$Z/hm{Z na g§~§{YV à‘wI {Z¶§ÌUm| Ho$ {S>OmBZ Am¡a 
narjU n[aMmbZ à^mderbVm H$m ‘yë¶m§H$Z H$aZm&

  ·  Z‘yZm AmYma na {Zdoe H$s ghr [aH$m°{Sª>J, ‘yë¶m§H$Z / 
hm{Z, à{V^y{V¶m| H$m dJuH$aU Am¡a {Zdoe {d{Z¶‘Z Am¡a 
{ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV Zr{V¶m| Ho$ AZwnmbZ H$m 
narjU {H$¶m J¶m&

 ·  AgyMr~Õ Am¡a H$‘ H$mamo~ma dmbo {Zdoem| Am¡a/¶m 
KQ>Zm {d{eï> nwZd©JuH$aU Am¡a ‘yë¶m§H$Z Ho$ {bE, h‘Zo 
{Z¶m‘H$ Amdí¶H$VmAm| Am¡a H§$nZr H$s Am§V[aH$ Zr{V¶m| 
Ho$ gmW à~§YZ Ho$ ‘yë¶m§H$Z H$s nw{ï> H$s&

{H$E JE H$m¶© Ho$ AmYma na, h‘| Eogm H$moB© R>mog AndmX Zht {‘bm 
Omo ¶h ~VmVm hmo {H$ {Zdoem| H$mo C{MV ê$n go dJuH¥$V ¶m ‘yë¶m§{H$V 
Zht {H$¶m J¶m hmo&.
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or period of risk basis for the respective policies, 
whichever is appropriate other than Marine Hull 
where it is 100% of the Net written premium. The 
process of the same has been formulated by the 
company. 

 Auditor’s Response 

 Sufficient number of samples were verified by us 
through inspection, appropriate analytical procedures 
and re-calculation. No material discrepancies have 
been identified.

2. Settlement of Health Insurance claim

 There are 3 categories of Health claims namely
 (i)  Domestic Health claim processed by various 

divisional officers through third party agencies
 (ii)  Overseas medical claims for which payment are 

made by CFAC
 (iii)  Staff medical claims paid and reimbursed from 

Oriental Insurance Company Ltd
 As the no. of categories of health claims and the 

number of instances are very large verification of 
payments in settlement of health claims proved to be 
a key audit matter.

 Auditor’s Response 

 Sufficient number of claims from each of the above 
categories were selected and the process involved 
from lodgments of claim to payment of settlement 
claims were verified to check the effectiveness of 
controls and accounting and no major discrepancies 
were observed during the verification.

3. Claim Provisioning

 Incurred Claims is a major component of expense of 
the Company. The estimation of liability of insurance 
contracts involve a high degree of estimation 
based on surveyor’s report, advocate’s advices, 
communication from co insurers where ever 
applicable, actuarial valuation of liability in respect of 
claims incurred but not reported (IBNR) and claims 
incurred but not enough reported (IBNER). In view of 
complexities involved in the methodology based on 
assumptions, judgments and advices verification of 
claims provision became a key audit matter.

 Auditor’s Response

 The following audit process was adopted:
 (i)  Claims provisioning of Reinsurance portfolio 

was verified by us.
 (ii)  Reports of Component Auditors on claims 

processing based on guidelines of the company 
and claims provisioning based on Surveyor’s 
estimate, advice from advocates and co-
insurer’s feedback were checked to satisfy 

ourselves on the procedures of settling claims 
and provisioning for claims.

   For claims incurred but not reported and claims 
incurred but not enough reported, we relied on 
the Actuarial valuation as on 31/3/2023 done by 
company appointed Actuary

4. Appropriateness of  the  classification and  valuation 
of Investments 

 Refer Schedule 8 & 8A of the Consolidated Financial 
Statement. For accounting policy, refer Point 9 to the 
Consolidated financial statements. The Company holds 
investments against policy holders ‘liabilities, linked 
liabilities and shareholders’ funds. A significant portion 
of the assets of the Company is in the form of investments 
(total investments as at March 31, 2023 is ` 32759.96 
crore which constitutes 79.75% of Total Assets). As 
prescribed by Insurance Regulatory and Development 
Authority of India (the “IRDAI”), all investments, 
should be made and managed in accordance with the 
Insurance Regulatory and Development Authority of 
India (Investment) Regulations, 2016 (the “Investment 
Regulations”) and policies approved by Board of 
Directors of the Company. This area was considered 
as a key audit matter as the valuation of unlisted or 
not frequently traded investment involves management 
judgement. Also, due to events affecting the investee 
company’s rating, there could be a need to reclassify  
investment and assess its valuation / impairment as 
per the requirements of the Investment Regulations 
and/ or Company’s internal policies.

 Auditor’s Response 

 Our procedures included the following: 
 ·  Evaluating the design and testing operating 

effectiveness of the related key controls over 
proper classification and valuation/ impairment 
of investment implemented by the management.

 ·   Tested on Sample basis the correct recording 
of Investments, valuation / Impairment , 
classification of securities and compliance with 
Investment regulation and policies approved by 
the Board of Directors

 ·   For unlisted and not frequently traded 
investments and/or event specific reclassification 
and valuation, we corroborated management’s 
assessment with the regulatory requirements 
and the Company’s internal policies. 

 Based on the work carried out, we did not come 
across any material exception which suggests that the 
investments were not properly classified or valued.
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IV. _m_bo H$m _hËd 

h‘ g‘o{H$V {dÎmr¶ {ddaUm| Ho$ ZmoQ> ‘| {ZåZ{b{IV ‘m‘bo na Ü¶mZ 
AmH${f©V H$aVo h¢

1.  31 ‘mM© 2023 H$mo gm°ëd|gr ‘m{O©Z Ho$ g§~§Y ‘| ñQ>¢S>AbmoZ 
{dÎmr¶ {ddaU ‘| ZmoQ> g§»¶m 22Ho$ AZwgma (-)0.29 h¡ Omo 
^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU (g§n{Îm, 
XoZXm[a¶m§ Am¡a gm‘mÝ¶ ~r‘m ì¶dgm¶  H$s gm°ëd|gr ‘m{O©Z)
{d{Z¶‘, 2016 Ho$ AZwgma {ZYm©[aV ‘m{O©Z go H$‘ h¡&.

2.  ZmoQ> g§»¶m 33 ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| Ho$ {bE, gm‘mÝ¶ 
H$‘©Mmar n|eZ ¶moOZm 1995 Ho$ VhV n|eZ H$m {dH$ën MwZZo 
dmbo H§$nZr Ho$ godm{Zd¥Îm Am¡a ‘m¡OyXm H$‘©Mm[a¶m| H$s n|eZ 
Xo¶Vm Ho$ AmñWJZ Ho$ g§~§Y ‘|, df© Ho$ Xm¡amZ ₹ 253.12 H$amo‹S> 
én¶o H$s am{e H$mo Ademo{fV {H$¶m J¶m h¡& O¡gm {H$ ^maVr¶ 
~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU Ûmam CZHo$ nÌ g§»¶m 
411/F&A(NL)/Amort-EB/2019-20/125 {XZm§H$ 07-07-
2020 Ho$ ‘mÜ¶‘ go  AZw‘mo{XV {H$¶m J¶m h¡, ₹ 253.12 hOma 
én¶o H$s eof am{e H$m n[aemoYZ 2023-24 ‘| {H$¶m OmEJm&.

3.  AMb g§n{Îm¶m| ‘| H${‘¶m| Ho$ g§~§Y ‘| g‘o{H$V {dÎmr¶ {ddaUm| 
Ho$ ZmoQ> g§»¶m 25 ‘|, {d{^Þ n[ag§n{Îm¶m| Ho$ {bE Xr JB© nhMmZ 
H$mo AMb g§n{Îm a{OñQ>a ‘| {ddaU Ho$ gmW ghg§~§{YV {H$¶m 
OmZm eof h¡&

4.  g‘o{H$V {dÎmr¶ {ddaUm| ‘| ZmoQ> g§»¶m 03, Omo ₹ 500.39 
H$amo‹S> én¶o H$s am{e {Ogo Am¶H$a {d^mJ go dmngr Ho$ ‘m‘bo 
‘| A{J«‘ dgybr ¶mo½¶ Ho$ ê$n ‘| Xem©¶m J¶m h¡,  Ho$ g§~§Y ‘|, 
grAmB©Q>r, AmB©Q>rEQ>r, EMgr Am¡a Eggr O¡go {d{^Þ ñVam| na 
¶o aH$‘ {dÎmr¶ df© 2000-01 go b§{~V h¢&

5.  ghm¶H$ H§$nZr H$s ~hr ‘| {XImB© XoZo dmbr à{V^y{V¶m| 
({~Zm CÕ¥V B{¹$Q>r Am¡a dar¶Vm eo¶am|) ‘| Hw$N> {Zdoem| Ho$ 
g§~§Y ‘| g‘o{H$V {dÎmr¶ {ddaUm| Ho$ ZmoQ> Z§~a 2, {OZ‘| go 
{ddaU (pñH«$n dma {ddaU) ghm¶H$ H§$nZr Ho$ nmg CnbãY 
Zht h¢& ¶o eo¶a ghm¶H$ H§$nZr H$s {hamgV ‘| Zht h¢ ³¶m|{H$ 
BZH$m nVm Zht bJm¶m Om gH$Vm h¡& 31 ‘mM© 2023 H$mo BZ 
à{V^y{V¶m| H$m Hw$b ~hr ‘yë¶ ₹ 0.04 H$amo‹S>. ghm¶H$ H§$nZr 
Zo BgHo$ {b¶o 100% àmdYmZ aIm h¡& Ano{jV OmZH$mar Ho$ 
A^md ‘| CgH$m ~mOma ‘yë¶ gw{Z{üV Zht {H$¶m Om gH$Vm&

BZ ‘m‘bm| Ho$ g§~§Y ‘| h‘mar am¶ g§emo{YV Zht h¡&

V.  g_o{H$V {dÎmr` {ddaU Am¡a boIm narjH$ H$s [anmoQ>© Ho$ 
Abmdm AÝ` OmZH$mar

AÝ¶ OmZH$mar V¡¶ma H$aZo Ho$ {bE H§$nZr H$m {ZXoeH$ ‘§S>b 
{Oå‘oXma h¡&AÝ¶ OmZH$mar ‘| {ZXoeH$ H$s [anmoQ>© ‘| dh 
OmZH$mar em{‘b h¡ {Og‘| {ZXoeH$ H$s [anmoQ>© Am¡a {Oå‘oXmar 
[anmoQ>© Ho$ AZwb¾H$ em{‘b h¢, bo{H$Z Bg‘| {dÎmr¶ {ddaU Am¡a 
Cg na h‘mao boIm narjH$ H$s [anmoQ>© em{‘b Zht h¡& Cå‘rX h¡ 

{H$ AÝ¶ OmZH$mar Bg Am°{S>Q>a H$s [anmoQ>© H$s VmarI Ho$ ~mX 
h‘| CnbãY H$amB© OmEJr&

{dÎmr¶ {ddaUm| na h‘mar am¶ AÝ¶ OmZH$mar H$mo H$da Zht 
H$aVr h¡ Am¡a h‘ Bg ~mao ‘| H$moB© ^r AmœmgZ ì¶º$ Zht H$a|Jo&

{dÎmr¶ {ddaU Ho$ h‘mao Am°{S>Q> Ho$ g§~§Y ‘|, h‘mar {Oå‘oXmar ¶h h¡ 
{H$ O~ ¶h CnbãY hmo OmE, Vmo D$na Xr JB© AÝ¶ OmZH$mar H$mo 
n‹T>| Am¡a Eogm H$aZo na {dMma H$a| {H$ ³¶m AÝ¶ OmZH$mar {dÎmr¶ 
{ddaUm| Ho$ gmW ^m¡{VH$ ê$n go Ag§JV h¡ ¶m Am°{S>Q> Ho$ Xm¡amZ 
h‘mao Ûmam àmá H$s JB© OmZH$mar ¶m AÝ¶Wm ^m¡{VH$ ê$n go {‘Ï¶ 
H$WZ àVrV hmoVm h¡&

AÝ¶ OmZH$mar àmá hmoZo na, ¶{X h‘ ¶h {ZîH$f© {ZH$mbVo 
h¢ {H$ Cg‘| H$moB© ‘hËdnyU© JbV~¶mZr h¡, Vmo h‘| àemgZ Ho$ 
à^mar bmoJm| H$mo Bg ‘m‘bo Ho$ ~mao ‘| gy{MV H$aZm Amdí¶H$ 
h¡ Am¡a h‘,

H$)  ¶{X ‘hËdnyU© JbV~¶mZr H$mo gwYma  H$a {b¶m J¶m h¡, Vmo 
gwYma gw{Z{üV H$aZo Ho$ {bE Amdí¶H$ à{H«$¶m {Zînm{XV 
H$a|; ¶m

~r)  ¶{X àemgZ Ho$ à^mar bmoJm| H$mo ‘m‘bo Ho$ ~mao ‘| gy{MV 
H$aZo Ho$ ~mX ^r ‘hËdnyU© JbV~¶mZr H$mo gwYmam Zht 
{H$¶m OmVm h¡, Vmo h‘mao H$mZyZr A{YH$mam| Am¡a Xm{¶Ëdm| na 
{dMma H$aVo hþE C{MV H$ma©dmB© H$a|, Vm{H$ {~Zm gwYmar JB© 
‘hËdnyU© JbV~¶mZr H$mo C{MV ê$n go CZ Cn¶moJH$Vm©Am| 
Ho$ Ü¶mZ ‘| bm¶m Om gHo$ {OZHo$ {bE ¶h Am°{S>Q>a H$s [anmoQ>© 
V¡¶ma {H$¶m J¶m h¡&

VI.   g_o{H$V {dÎmr` {ddaUm| Ho$ {bE à~§YZ Am¡a CZ na àemgZ 
H$s {Oå_oXmar

H§$nZr Ho$ {ZXoeH$ ‘§S>b H§$nZr A{Y{Z¶‘, 2013 
(""A{Y{Z¶‘"") H$s Ymam 134 (5) ‘| d{U©V ‘m‘bm| Ho$ {bE 
{Oå‘oXma hmoVo h¢ Omo BZ g‘o{H$V {dÎmr¶ {ddaUm| H$s V¡¶mar 
Ho$ g§~§Y ‘| ~r‘m A{Y{Z¶‘, 1938, ^maVr¶ ~r‘m {d{Z¶m‘H$ 
Am¡a {dH$mg àm{YH$aU ({dÎmr¶ {ddaUm| H$s V¡¶mar Am¡a boIm 
narjH$m| H$s ~r‘m H§$n{Z¶m| H$s [anmoQ>©) {d{Z¶‘Z 2002, 
(""{d{Z¶‘Z"")  Ho$ AZwgma H§$nZr H$m {dÎmr¶ àH$Q>Z Am¡a 
ZH$Xr àdmh, boIm§H$Z VWm Am‘Vm¡a na ^maV ‘| ñdrH¥$V 
{gÕm§V Omo {d{Z¶‘Z Ûmam {ZYm©[aV AmB©grEAmB© Ûmam Omar 
{H$E OmVo h¢ , CZ {dÎmr¶ pñW{V H$m ghr Am¡a {Zînj Ñ{ï>H$moU 
XoVo h¢& Bg {Oå‘oXm[a¶m| ‘| H§$nZr H$s n[ag§n{Îm¶m| H$s gwajm Ho$ 
{bE H§$nZr A{Y{Z¶‘ Ho$ àmdYmZm| Ho$ AZwgma n¶m©á boIm§H$Z 
[aH$m°S>m] H$m aIaImd Am¡a YmoImY‹S>r Am¡a AÝ¶ A{Z¶{‘VVmAm| 
H$mo amoH$Zo Am¡a nVm bJmZm  ^r em{‘b h¡; C{MV boIm§H$Z 
Zr{V¶m| H$m M¶Z Am¡a AmdoXZ; {ZU©¶ Am¡a AZw‘mZ bJmZm Omo 
C{MV Am¡a {ddoH$nyU© h¢; Am¡a n¶m©á Am§V[aH$ {dÎmr¶ {Z¶§ÌUm| 
H$m {S>OmBZ, H$m¶m©Ýd¶Z Am¡a aIaImd, Omo {H$ boIm§H$Z Ho$ 
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IV. Emphasis of Matter 
We draw attention to the following matter in the Notes to 
the consolidated financial statements
1. Note No. 22 to the Consolidated financial statements, 

regarding the Solvency Margin as on 31st March 2023 
(-)0.29 which is below the stipulated margin as per 
the Insurance Regulatory and Development Authority 
of India (Assets, Liabilities and Solvency Margin of 
General Insurance Business) Regulations, 2016. 

2. Note No. 33 to the Consolidated financial statements, 
regarding the deferment of pension liability of the 
retired and existing employees of the company who 
opted for Pension under General Employees’ Pension 
Scheme 1995, an amount of ̀  253.12 Crores has been 
absorbed during the year. As approved by Insurance 
Regulatory and Development Authority of India, vide 
its letter Ref 411/F&A(NL) /Amort-EB/2019-20/125 
dated 07-07-2020. The balance provision amounting 
to ` 253.12 Crores will be amortized in 2023-24.

3. Note No.25 to the Consolidated financial statements 
regarding deficiencies in fixed assets, the 
identification given for various assets is yet to be 
correlated with the details in the Fixed Asset Register.

4. Note No.3 to the Consolidated financial statements, 
regarding an amount of ` 500.39 Crores which is 
shown as advance recoverable in respect of Refund 
dues from Income Tax Department, are pending at 
various levels such as CIT, ITAT, HC and SC. These 
amounts are pending from FY 2000-01.

5. Note No. 2 of the Consolidated Financial Statements 
regarding certain Investments in securities 
(unquoted equity and preference shares) appearing 
in the books of the Subsidiary Company, the details 
of which including (scrip wise details) are not 
available with the Subsidiary Company. These shares 
are not in the custody of the Subsidiary Company 
as the same are not traceable. The aggregate book 
value of these securities as on 31st March 2023 was 
` 0.04 Crs . The Subsidiary Company has created 
100% provision against the same. In the absence of 
required information, the market value of the same 
cannot be ascertained.

Our opinion is not modified in respect of these matters.

V.  Information Other than the Consolidated Financial 
Statements and Auditor’s Report Thereon

The Company’s Board of Directors is responsible for 
the preparation of the other information. The other 
information comprises the information included in the 
Director’s Report including Annexures to Director’s report 
and Responsibility Report, but does not include the 
financial statements and our auditor’s report thereon. The 

Other Information is expected to be made available to us 
after the date of this Auditor’s report.
Our opinion on the financial statements does not cover 
the other information and we do not express any form of 
assurance conclusion thereon.
In connection with our audit of the financial statements, 
our responsibility is to read the other information and, 
in doing so, consider whether the other information is 
materially inconsistent with the financial statements or 
our knowledge obtained during the course of our audit or 
otherwise appears to be materially misstated.
On receipt of Other Information, if we conclude that 
there is a material misstatement therein, we are required 
to communicate the matter to those charged with 
governance and we shall,
a) If the material misstatement is corrected, perform 

necessary procedure to ensure the correction; or
b) If the material misstatement is not corrected after 

communicating the matter to those charged with 
governance, take appropriate action considering 
our legal rights and obligations, to seek to have the 
uncorrected material misstatement appropriately 
brought to the attention of users for whom this 
auditor’s report is prepared.

VI.  Responsibilities of Management and Those Charged 
with Governance for the Consolidated Financial 
Statements

The Holding Company’s Board of Directors is responsible 
for the matters stated in section 134(5) of the Companies 
Act, 2013 (“the Act”) with respect to the preparation of these 
consolidated financial statements that give a true and fair 
view of the consolidated financial position, consolidated 
financial performance and consolidated cash flows of 
the Group including its associates and jointly controlled 
entities in accordance with the Insurance Act, 1938, the 
Insurance Regulatory and Development Authority of 
India (Preparation of Financial Statements and Auditors’ 
Report of Insurance Companies) Regulation 2002,(“the 
Regulation”) the accounting principles generally accepted 
in India, including the accounting standards issued by ICAI 
as prescribed by the Regulation. The respective Board of 
Directors of the companies included in the Group and its 
associates and jointly controlled entities are responsible 
for maintenance of adequate accounting records in 
accordance with the provisions of the Companies Act 
for safeguarding of the assets of the group and for 
preventing and deducting frauds and other irregularities; 
selection and application of appropriate accounting 
policies; making judgements and estimates that are 
reasonable and prudent; and design, implementation and 
maintenance of adequate internal financial controls, that 
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[aH$m°S>© H$s gQ>rH$Vm Am¡a nyU©Vm gw{Z{üV H$aZo Ho$ {bE à^mdr 
T>§J go H$m‘ H$a aho Wo, Omo {dÎmr¶ {ddaUm|  H$s V¡¶mar Am¡a 
àñVw{V Ho$ {bE àmg§{JH$ h¡ Am¡a YmoImY‹S>r ¶m Ìw{Q> go ‘wº$ EH$ 
ghr Am¡a {Zînj Ñ{ï>H$moU XoVo h¢&

{dÎmr¶ {ddaUm| H$mo V¡¶ma H$aZo ‘|, ì¶dgm¶ H$s dV©‘mZ 
g‘wËWmZ  Ho$ ê$n ‘| Omar aIZo H$s H§$nZr H$s j‘Vm H$m 
AmH$bZ H$aZo Ho$ {bE {ZXoeH$ ‘§S>b {Oå‘oXma h¢ Am¡a, 
àH$Q>rH$aU, O¡gm {H$ bmJy hmo, ì¶dgm¶ H$s dV©‘mZ g‘wËWmZ 
g§~§{YV ‘m‘bm| Am¡a boIm§H$Z Ho$ ì¶dgm¶ H$s dV©‘mZ 
g‘wËWmZ  AmYma H$m Cn¶moJ H$aVo hþE O~ VH$ {H$ {ZXoeH$ 
‘§S>b  H§$nZr H$mo n[ag‘mnZ H$aZo ¶m g§MmbZ H$mo ~§X H$aZo 
H$m BamXm Zhr H$aVm h¡, ¶m CgHo$ nmg Eogm H$aZo Ho$ {bE 
H$moB© dmñV{dH$ {dH$ën Zht h¡&

g‘yh ‘| em{‘b H§$n{Z¶m| Am¡a CgHo$ gh¶mo{J¶m| Am¡a g§¶wº$ 
ê$n go {Z¶§{ÌV g§ñWmAm| Ho$ g§~§{YV {ZXoeH$ ‘§S>b g‘yh Am¡a 
CgHo$ gh¶mo{J¶m| Am¡a g§¶wº$ ê$n go {Z¶§{ÌV g§ñWmAm| H$s {dÎmr¶ 
[anmo{Qª>J à{H«$¶m H$s XoIaoI Ho$ {bE {Oå‘oXma h¢&

VII.   g_o{H$V {dÎmr` {ddaUm| H$s boIm narjm Ho$ {bE boIm 
narjH$m| H$s {Oå_oXm[a`m§

h‘mam CÔoí¶ Bg ~mao ‘| C{MV AmœmgZ àmá H$aZm h¡ {H$ ³¶m 
g‘J« ê$n go g‘o{H$V {dÎmr¶ {ddaU ^m¡{VH$ JbV~¶mZr go ‘wº$ 
h¢, Mmho dh YmoImY‹S>r ¶m Ìw{Q> Ho$ H$maU hmo, Am¡a EH$ boIm 
narjH$m| H$s [anmoQ>© Omar H$aZm h¡ {Og‘| h‘mar am¶ em{‘b h¡& 
C{MV AmœmgZ EH$ Cƒ ñVa H$m AmœmgZ hmoVm h¡, bo{H$Z ¶h 
Jma§Q>r Zht XoVm h¡ {H$ EgEEg Ho$ AZwgma Am¶mo{OV Am°{S>Q>, 
‘m¡OyXm EH$ ‘hËdnyU© JbV~¶mZr H$m nVm bJmEJm& YmoImY‹S>r 
¶m Ìw{Q> go JbV~¶mZr CËnÞ hmo gH$Vr h¡ Am¡a CÝh| ‘hËdnyU© 
‘mZm OmVm h¡ ¶{X, ì¶{º$JV ê$n go ¶m g‘J« ê$n go, CZgo BZ 
g‘o{H$V {dÎmr¶ {ddaUm| Ho$ AmYma na {bE JE Cn¶moJH$Vm©Am| 
Ho$ Am{W©H$ {ZU©¶m| H$mo à^m{dV H$aZo H$s C{MV Cå‘rX H$s Om 
gH$Vr h¡&

EgE Ho$ AZwgma Am°{S>Q> Ho$ {hñgo Ho$ ê$n ‘|, h‘ noeoda {ZU©¶ 
boVo h¢ Am¡a nyao Am°{S>Q> Ho$ Xm¡amZ noeoda g§Xoh ~ZmE aIVo h¢& 
h‘mao {b¶o: 

·  g‘o{H$V {dÎmr¶ {ddaUm| Ho$ ‘hËdnyU© JbV {ddaU Ho$ 
Omo{I‘m| H$mo nhMmZ| Am¡a CZH$m AmH$bZ H$a|, Mmho dh 
YmoImY‹S>r ¶m Ìw{Q> Ho$ H$maU hmo, CZ Omo{I‘m| Ho$ à{V 
CÎmaXm¶r Am°{S>Q> à{H«$¶mAm| H$mo {S>OmBZ Am¡a {Zînm{XV 
H$a|, Am¡a Am°{S>Q> gmú¶ àmá H$a| Omo h‘mar am¶ Ho$ {bE 
AmYma àXmZ H$aZo Ho$ {bE n¶m©á Am¡a C{MV hmo& YmoImY‹S>r 
Ho$ n[aUm‘ñdê$n hþB© {H$gr ‘hËdnyU© JbV~¶mZr H$m nVm 
Z Mb nmZo H$m Omo{I‘, Ìw{Q> Ho$ n[aUm‘ñdê$n hþB© H$s 
VwbZm ‘| A{YH$ hmoVm h¡, ³¶m|{H$ YmoImY‹S>r ‘| {‘br^JV, 
OmbgmOr, OmZ~yPH$a MyH$, JbV ~¶mZr ¶m Am§V[aH$ 

{Z¶§ÌU H$m C„§KZ em{‘b hmo gH$Vm h¡& 

·  n[apñW{V¶m| ‘| Cn¶wº$ Am°{S>Q> à{H«$¶mAm| H$mo {S>OmBZ H$aZo Ho$ 
{bE Am°{S>Q> go g§~§{YV Am§V[aH$ {Z¶§ÌU H$s g‘P àmá H$aZm& 
H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 143(3)(i) Ho$ A§VJ©V, h‘ 
Bg na AnZr am¶ ì¶º$ H$aZo Ho$ {bE ^r {Oå‘oXma h¢ {H$ ³¶m 
H§$nZr Ho$ nmg n¶m©á Am§V[aH$ {dÎmr¶ {Z¶§ÌU àUmbr h¡ Am¡a 
Eogo {Z¶§ÌUm| H$s n[aMmbZ à^mderbVm ³¶m h¡&

·  Cn¶moJ H$s JB© boIm§H$Z Zr{V¶m| H$s Cn¶wº$Vm Am¡a à~§YZ 
Ûmam {H$E JE boIm§H$Z AZw‘mZm| Am¡a g§~§{YV Iwbmgm| H$s 
VH©$g§JVVm H$m ‘yë¶m§H$Z H$a|&

·  boIm§H$Z Ho $Mmby qMVm Ho$ AmYma Ho$ à~§YZ Ho $Cn¶moJ H$s 
Cn¶wº$Vm na {ZîH$f© {ZH$mb| Am¡a àmá Am°{S>Q> gmú¶ Ho$ 
AmYma na, ³¶m KQ>ZmAm| ¶m pñW{V¶m| go g§~§{YV H$moB© ̂ m¡{VH$ 
A{Z{üVVm ‘m¡OyX h¡ Omo H§$nZr H$s Mmby qMVm Ho$ ê$n ‘| Omar 
aIZo H$s j‘Vm na ‘hËdnyU© g§Xoh n¡Xm H$a gH$Vr h¡& ¶{X h‘ 
¶h {ZîH$f© {ZH$mbVo h¢ {H$ H$moB© ‘hËdnyU© A{Z{üVVm ‘m¡OyX 
h¡, Vmo h‘| AnZo boIm narjH$m| H$s [anmoQ>© ‘| ñQ>¢S>AbmoZ {dÎmr¶ 
{ddaUm| ‘| g§~§{YV Iwbmgm| na Ü¶mZ AmH${f©V H$aZm hmoJm 
¶m, ¶{X Eogo Iwbmgo An¶m©á h¢, Vmo AnZr am¶ H$mo g§emo{YV 
H$aZm hmoJm& h‘mao {ZîH$f© h‘mao boIm narjH$m| H$s [anmoQ>© H$s 
VmarI VH$ àmá boImnarjm gmú¶ na AmYm[aV h¢& hmbm±{H$, 
^{dî¶ H$s KQ>ZmAm| ¶m pñW{V¶m| Ho$ H$maU H§$nZr EH$ Mmby 
qMVm dmbr g§ñWm Ho$ ê$n ‘| H$m‘ H$aZm ~§X H$a gH$Vr h¡&

·  àH$Q>rH$aU g{hV g‘o{H$V {dÎmr¶ {ddaUm| H$s g‘J« àñVw{V, 
g§aMZm Am¡a A§V{Z©{hV dñVw H$m ‘yë¶m§H$Z H$a|, Am¡a ³¶m g‘o{H$V 
{dÎmr¶ {ddaU A§V{Z©{hV boZXoZ Am¡a KQ>ZmAm| H$m Bg Vah go 
à{V{Z{YËd H$aVo h¢ {Oggo {Zînj àñVw{V àmá hmoVr h¡&.

·  ̂ m¡{VH$Vm {dÎmr¶ {ddaUm| ‘| JbV ~¶mZm| H$s dh ^¶mdhVm 
h¡, Omo ì¶{º$JV ê$n go ¶m g‘J« ê$n go, ¶h g§^d ~ZmVr h¡ 
{H$ {dÎmr¶ {ddaUm| Ho$ EH$ C{MV OmZH$mar Cn¶moJH$Vm© Ho$ 
Am{W©H$ {ZU©¶ à^m{dV hmo gH$Vo h¢& h‘ (i) AnZo H$m¶© Ho$ 
bú¶m| H$s ¶moOZm ~ZmVo h¢ Am¡a AnZo H$m¶© Ho$ n[aUm‘m| H$m 
AmH$bZ H$aZo ‘| ‘mÌmË‘H$ ^m¡{VH$Vm Am¡a JwUmË‘H$ nhbwAm| 
na {dMma H$aVo h¢; Am¡a (ii) g‘o{H$V {dÎmr¶ {ddaUm| ‘| {H$gr 
^r nhMmZo JE JbV {ddaU Ho$ à^md H$m ‘yë¶m§H$Z H$aZm

·  g‘o{H$V {dÎmr¶ {ddaUm| na EH$ am¶ ì¶º$ H$aZo Ho$ {bE 
g‘yh Am¡a CgHo$ gh¶mo{J¶m| Am¡a g§¶wº$ ê$n go {Z¶§{ÌV 
g§ñWmAm| Ho$ ^rVa g§ñWmAm| ¶m ì¶mdgm{¶H$ J{V{d{Y¶m| 
H$s {dÎmr¶ OmZH$mar Ho$ g§~§Y ‘| n¶m©á C{MV Am°{S>Q> gmú¶ 
àmá H$aZm h¡& h‘ g‘o{H$V {dÎmr¶ {ddaUm| ‘| em{‘b Eogr 
g§ñWmAm| Ho$ {dÎmr¶ {ddaUm| Ho$ Am°{S>Q> Ho$ {ZX}eZ, n¶©dojU 
Am¡a àXe©Z Ho$ {bE {Oå‘oXma h¢, {OZHo$ h‘ ñdV§Ì boIm 
narjH$ h¢& g‘o{H$V {dÎmr¶ {ddaUm| ‘| em{‘b AÝ¶ g§ñWmAm| 
Ho$ {bE, {OZH$m Am°{S>Q> AÝ¶ Am°{S>Q>am| Ûmam {H$¶m J¶m h¡, 
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were operating effectively for ensuring the accuracy and 
completeness of the accounting records, relevant to the 
preparation and presentation of the consolidated financial 
statements that give a true and fair view and are free from 
material misstatements, whether due to fraud or error, 
which have been used for the purpose of preparation of 
the consolidated financial statements by the Directors of 
the Holding company, as aforesaid. 
In preparing the consolidated financial statements, the 
respective Board of Directors of the companies included 
in the Group and of its associates and jointly controlled 
entities are responsible for assessing the ability of 
the Group and of its associates and jointly controlled 
entities to continue as a going concern, disclosing, as 
applicable, matters related to going concern and using 
the going concern basis of accounting unless the Board 
of Directors either intends to liquidate the Group or to 
cease operations, or has no realistic alternative but to do 
so.
The respective Board of Directors of the companies 
included in the Group and of its associates and jointly 
controlled entities are responsible for overseeing the 
financial reporting process of the group and of its 
associates and jointly controlled entities.

VII.  Auditors’ Responsibilities for the Audit of the 
Consolidated Financial Statements 

Our objectives are to obtain reasonable assurance about 
whether the consolidated financial statements as a 
whole are free from material misstatement, whether due 
to fraud or error, and to issue an auditors’ report that 
includes our opinion. Reasonable assurance is a high 
level of assurance, but is not a guarantee that an audit 
conducted in accordance with SAs will always detect a 
material misstatement when it exists. Misstatements can 
arise from fraud or error and are considered material if, 
individually or in the aggregate, they could reasonably 
be expected to influence the economic decisions of 
users taken on the basis of these consolidated financial 
statements.
As part of an audit in accordance with SAs, we exercise 
professional judgment and maintain professional 
skepticism throughout the audit. We also: 
· Identify and assess the risks of material misstatement 

of the consolidated financial statements, whether 
due to fraud or error, design and perform audit 
procedures responsive to those risks, and obtain 
audit evidence that is sufficient and appropriate 
to provide a basis for our opinion. The risk of not 
detecting a material misstatement resulting from 
fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional 
omissions, misrepresentations, or the override of 

internal control. 
· Obtain an understanding of internal control relevant 

to the audit in order to design audit procedures 
that are appropriate in the circumstances. Under 
section 143(3)(i) of the Companies Act, 2013, we 
are also responsible for expressing our opinion on 
whether the Holding company has adequate internal 
financial controls system in place and the operating 
effectiveness of such controls. 

· Evaluate the appropriateness of accounting policies 
used and the reasonableness of accounting estimates 
and related disclosures made by management. 

· Conclude on the appropriateness of management’s use 
of the going concern basis of accounting and, based 
on the audit evidence obtained, whether a material 
uncertainty exists related to events or conditions that 
may cast significant doubt on the ability of the Group 
and of its associates and jointly controlled entities to 
continue as a going concern. If we conclude that a 
material uncertainty exists, we are required to draw 
attention in our auditors’ report to the related disclosures 
in the consolidated financial statements or, if such 
disclosures are inadequate, to modify our opinion. Our 
conclusions are based on the audit evidence obtained 
up to the date of our auditors’ report. However, future 
events or conditions may cause the Group and of its 
associates and jointly controlled entities to cease to 
continue as a going concern.

· Evaluate the overall presentation, structure and 
content of the consolidated financial statements, 
including the disclosures, and whether the 
consolidated financial statements represent the 
underlying transactions and events in a manner that 
achieves fair presentation.

· Materiality is the magnitude of misstatements in 
the financial statements that, individually or in 
aggregate, makes it probable that the economic 
decisions of a reasonably knowledgeable user of the 
financial statements may be influenced. We consider 
quantitative materiality and qualitative factors in (i) 
planning the scope of our audit work and in evaluating 
the results of our work; and (ii) to evaluate the effect 
of any identified misstatements in the Standalone 
financial statements

· Obtain sufficient appropriate audit evidence 
regarding the financial information of the entities 
or business activities within the Group and its 
associates and jointly controlled entities to express 
an opinion on the consolidated financial statements. 
We are responsible for the direction, supervision and 
performance of the audit of the financial statements 
of such entities included in the consolidated financial 
statements of which we are the independent 
auditors. For the other entities included in the 



g
_o{

HV
 {d

ËV
r`

 {d
da

U
 

`w
Zm

BQ
>oS> 

B§{
S>`

m B
§í`

yaoÝ
g

 H
§$n

Zr
 {b

{_
Q>oS

> H
o$ g

Xñ
`m

| H
$mo 

ñd
V§Ì

 b
oI

m n
ar

j
H 

 H
 m 

à{
Vd

oXZ
dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 299298

Eogo AÝ¶ Am°{S>Q>a CZHo$ Ûmam {H$E JE Am°{S>Q> Ho$ {ZX}eZ, 
n¶©dojU Am¡a {ZînmXZ Ho$ {bE {Oå‘oXma ahVo h¢& AnZr 
Am°{S>Q> A{^àm¶ Ho$ {bE h‘ nyar Vah {Oå‘oXma h¢& 

h‘ hmopëS§>J H§$nZr Am¡a g‘o{H$V {dÎmr¶ {ddaU ‘| em{‘b Eogr AÝ¶ 
g§ñWmAm| Ho$ àemgZ Ho$ à^mar bmoJm| Ho$ gmW g§dmX H$aVo h¢, {OZHo$ 
h‘ ñdV§Ì Am°{S>Q>a h¢,AÝ¶ ‘m‘bm| Ho$ Abmdm, Am°{S>Q> H$m {Z¶mo{OV 
Xm¶am Am¡a g‘¶ Am¡a ‘hËdnyU© Am°{S>Q> {ZîH$f©, {Og‘| Am§V[aH$ 
{Z¶§ÌU ‘| H$moB© ‘hËdnyU© H$‘r ^r em{‘b h¡ {Ogo h‘ AnZo Am°{S>Q> 
Ho$ Xm¡amZ {MpÝhV H$aVo h¢&

Omo emgr A{YH$mar h¢ h‘ CZ bmoJm| H$mo EH$ ~¶mZ ^r àXmZ 
H$aVo h¢ {H$ h‘Zo ñdV§ÌVm Ho$ g§~§Y ‘| àmg§{JH$ Z¡{VH$ 
Amdí¶H$VmAm| H$m AZwnmbZ {H$¶m h¡, Am¡a Ohm§ bmJy hmo, 
g§~§{YV gwajm Cnm¶ CZ g^r [aíVm| Am¡a AÝ¶ ‘m‘bm| Ho$ gmW 
g§dmX H$aZo Ho$ {bE Omo C{MV ê$n go h‘mar ñdV§ÌVm na Aga 
S>mbZo dmbo hmo gH$Vo h¢ &

emgZ Ho$ à^mar bmoJm| Ho$ gmW g§Mm[aV ‘m‘bm| go, h‘ CZ ‘m‘bm| 
H$m {ZYm©aU H$aVo h¢ Omo dV©‘mZ Ad{Y Ho$ g‘o{H$V {dÎmr¶ {ddaUm| 
Ho$ Am°{S>Q> ‘| g~go ‘hËdnyU© Wo Am¡a Bg{bE à‘wI Am°{S>Q> ‘m‘bo 
~Z J¶o h¢&

VIII.  AÝ` _m_bo 

h‘Zo Oo{ZW {g³¶mo[aQ>rO E§S> BÝdoñQ>‘|Q²>g {b{‘Q>oS>, EH$ ghm¶H$ 
H§$nZr Ho$ {dÎmr¶ {ddaUm| H$m Am°{S>Q> h‘Zo Zht {H$¶m h¡, {OgHo$ 
{dÎmr¶ {ddaU 31 ‘mM©, 2023 H$mo ₹ 35.35 H$amo‹S> én¶o H$s Hw$b 
g§n{Îm, 79.26 H$amo‹S> én¶o H$m Hw$b amOñd Am¡a Cg VmarI H$mo 
g‘má df© Ho$ {bE ₹ 15.03 H$amo‹S> én¶o Ho$ ewÕ ZH$Xr àdmh 
H$mo Xem©Vo h¢, O¡gm {H$ g‘o{H$V {dÎmr¶ {ddaUm| ‘| ‘mZm J¶m h¡&

2 (Xmo) gh¶mo{J¶m| Ho$ g§~§Y ‘|, {OZHo$ {dÎmr¶ {ddaU / {dÎmr¶ 
OmZH$mar H$m h‘mao Ûmam Am°{S>Q> Zht {H$¶m J¶m h¡ g‘o{H$V {dÎmr¶ 
{ddaUm| ‘| 31 ‘mM©, 2023 H$mo g‘má df© Ho$ {bE g‘yh Ho$ ₹ 
45.14 H$amo‹S> én¶o Ho$ ewÕ bm^ H$m {hñgm ^r em{‘b h¡, O¡gm {H$ 
g‘o{H$V {dÎmr¶ {ddaUm| ‘| ‘mZm J¶m h¡&

A.  B§{S>¶m B§Q>aZoeZb B§í¶ya|g nrQ>rB© {b{‘Q>oS>, EH$ gh¶moJr H$m 
Am°{S>Q> AÝ¶ Am°{S>Q>a Ûmam {H$¶m J¶m h¡, {OgH$s [anmoQ>© à~§YZ 
Ûmam h‘| gm¢nr JB© h¡ Am¡a g‘o{H$V {dÎmr¶ {ddaUm| na h‘mar 
am¶, Ohm§ VH$ ¶h BZ ghm¶H$ H§$n{Z¶m| Am¡a gh¶mo{J¶m| 
Ho$ g§~§Y ‘| em{‘b am{e Am¡a àH$Q>rH$aU go g§~§{YV h¡ 
Am¡a A{Y{Z¶‘ H$s Ymam 143 H$s CnYmam (3) Ho$ g§X^© ‘| 
h‘mar [anmoQ>©, Ohm§ VH$ ¶h Cnamoº$ ghm¶H$ H§$n{Z¶m| Am¡a 
gh¶mo{J¶m| go g§~§{YV h¡, nyar Vah go AÝ¶ Am°{S>Q>a H$s [anmoQ>© 
na AmYm[aV h¡&

~.  EH$ gh¶moJr H§$nZr, hoëW B§í¶moa|g Q>rnrE Am°’$ B§{S>¶m 
{b{‘Q>oS> H$s {dÎmr¶ pñW{V H$m Am°{S>Q> Zht {H$¶m J¶m 
h¡& gh¶moJr H$s Hw$b g§n{Îm g‘o{H$V g§n{Îm H$m 0.65% 

h¡& h‘Zo Eogo AZAm°{S>Q> oS> {dÎmr¶ {ddaU na hr ^amogm 
{H$¶m h¡&

g‘o{H$V {dÎmr¶ {ddaUm| na h‘mar am¶, Am¡a ZrMo Xr JB© AÝ¶ 
H$mZyZr Am¡a {Z¶m‘H$ Amdí¶H$VmAm| na h‘mar [anmoQ>©, {H$E JE 
H$m¶m] Am¡a AÝ¶ boIm narjH$m| H$s [anmoQ>m] na h‘mar {Z^©aVm Ho$ 
g§~§Y ‘| Cnamoº$ ‘m‘bm| Ho$ g§~§Y ‘| g§emo{YV Zht h¡&

IX.  AÝ` H$mZyZr Am¡a {Z`m_H$ Amdí`H$VmAm| na [anmoQ>©

1.  ~r‘m A{Y{Z¶‘, 1938 H$s Amdí¶H$VmAm|, {d{Z¶‘Z Am¡a 
H§$nZr A{Y{Z¶‘, 2013 Ho$ àmdYmZm| Ho$ AZwgma bmJy gr‘m 
VH$ Am¡a g‘o{H$V {dÎmr¶ {ddaU Amdí¶H$ VarHo$ go V¡¶ma 
{H$E JE h¢&

2.  O¡gm {H$ H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 143 (3) Am¡a 
~r‘m {Z¶m‘H$ Am¡a {dH$mg àm{YH$aU (~r‘m H§$n{Z¶m| Ho$ 
{dÎmr¶ {ddaU Am¡a boIm narjH$m| H$s [anmoQ>© V¡¶ma H$aZm) 
{d{Z¶‘, 2002 Am¡a ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU 
Ûmam Omar AmXoe ¶m {ZX}e Ho$ AZwgma Amdí¶H$ h¡, h‘ BgH$s 
[anmoQ>© H$aVo h¢

 E)     h‘Zo ¶mo½¶ am¶ Ho$ AmYma dmbr n¡amJ«m’$ ‘| d{U©V ‘m‘bm| 
H$mo N>mo‹S>H$a, g^r OmZH$mar Am¡a ñnï>rH$aU ‘m§Jo h¢ 
Omo h‘mao gdm}Îm‘ kmZ Am¡a {dœmg Ho$ AZwgma h‘mao 
Am°{S>Q> Ho$ à¶moOZm| Ho$ {bE Amdí¶H$ Wo&

 ~r)     ¶mo½¶ am¶ n¡amJ«m’$ Ho$ AmYma ‘| d{U©V ‘m‘bo 
Ho$ g§^m{dV à^mdm| H$mo N>mo ‹S>H$a, h‘mar am¶ ‘|, 
H$mZyZ Ûmam Ano{jV C{MV ImVo H$s {H$Vm~| 
H§$nZr ‘| aIr JB© h¢,Am¡a Ohm§ VH$ CZ nwñVH$m| 
H$s h‘mar Om§M go nVm MbVm h¡ Omo C{MV h¡ Am¡a 
h‘mao Am°{S>Q> Ho$ à¶moOZm| Ho$ {bE n¶m©á [aQ>Z© 
CZ joÌr¶ H$m¶m©b¶m| Am¡a ‘§S>b H$m¶m©b¶m| go 
àmá hþE h¢ {OZH$m h‘Zo Xm¡am Zht {H$¶m h¡&

 gr)     Bg [anmoQ>© ‘| em{‘b g‘o{H$V ~¡b|g erQ>, g‘o{H$V 
amOñd ImVo, g‘o{H$V bm^ Am¡a hm{Z ImVm Am¡a 
g‘o{H$V ZH$Xr àdmh {ddaU g‘o{H$V {dÎmr¶ 
{ddaU V¡¶ma H$aZo Ho$ CÔoí¶ go ~ZmE JE ImVo, 
nwñVH$m| Ho$ gmW ‘ob ImVo h¢&

 S>r)     KQ>H$ boIm narjH$m| Ûmam H§$nZr A{Y{Z¶‘, 2013 H$s 
Ymam 143(8) Ho$ VhV Am°{S>Q> {H$E JE joÌr¶ boIm 
narjH$m|, ‘§S>b boIm narjH$m| Am¡a {dXoer aZ-Am°’$ 
n[aMmbZ H$s [anmoQ>© h‘| ^oO Xr JB© h¡ Am¡a h‘mao Ûmam 
Amdí¶H$ g‘Po OmZo dmbo VarHo$ go Bgo V¡¶ma H$aZo 
BgH$m Ü¶mZ aIm J¶m h¡& 

 B©)     ¶mo½¶ am¶ n¡amJ«m’$ Ho$ AmYma ‘| d{U©V ‘m‘bo Ho$ 
g§^m{dV à^mdm| H$mo N>mo‹S>H$a, h‘mar am¶ ‘|, Cnamoº$ 
g‘o{H$V {dÎmr¶ {ddaU ^maVr¶ ~r‘m {d{Z¶m‘H$ 
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consolidated financial statements, which have been 
audited by other auditors, such other auditors 
remain responsible for the direction, supervision and 
performance of the audits carried out by them. We 
remain solely responsible for our audit opinion.

We communicate with those charged with governance 
of the Holding Company and such other entities included 
in the consolidated financial statement of which we are 
independent auditors regarding, among other matters, 
the planned scope and timing of the audit and significant 
audit findings, including any significant deficiencies in 
internal control that we identify during our audit. 
We also provide those charged with governance with 
a statement that we have complied with relevant 
ethical requirements regarding independence, and to 
communicate with them all relationships and other 
matters that may reasonably be thought to bear on our 
independence, and where applicable, related safeguards. 
From the matters communicated with those charged with 
governance, we determine those matters that were of 
most significance in the audit of the Consolidated financial 
statements of the current period and are therefore the key 
audit matters. 

VIII. Other Matters

We did not audit the financial statements of Zenith 
Securities and Investments ltd., a subsidiary, whose 
financial statements reflect total assets of ` 35.35 Crores 
as at 31st March, 2023, total revenues of ` 79.26 Crores 
and net cash flows amounting to ` 15.03 Crores for the 
year ended on that date, as considered in the Consolidated 
financial statements. 
The Consolidated financial statements also include the 
Group’s share of net profit of ` 45.14 Crores for the year 
ended 31st March, 2023, as considered in the Consolidated 
financial statements, in respect of 2 (two) associates, 
whose financial statements / financial information have 
not been audited by us.

a. India International Insurance PTE Ltd., one of 
the associates has been audited by other auditor 
whose report have been furnished to us by the 
Management and our opinion on the consolidated 
financial statements, in so far as it relates to the 
amounts and disclosures included in respect of these 
subsidiary and associates and our report in terms of 
sub-sections (3) of Section 143 of the Act, in so far as 
it relates to the aforesaid subsidiaries and associates, 
is based solely on the reports of the other auditor.

b. Financials of one of the associate company, Health 
Insurance TPA of India Ltd., has not been audited. 
The total assets of the associate is 0.65% of the 

consolidated assets. We have relied solely on such 
unaudited Financial statement.

Our opinion on the Consolidated financial statements, and 
our report on Other Legal and Regulatory Requirements 
below, is not modified in respect of the above matters 
with respect to our reliance on the work done and the 
reports of the other auditors.

IX. Report on Other Legal and Regulatory Requirements

1. The consolidated financial statements have been 
drawn up in accordance with the requirements of 
the Insurance Act, 1938, the Regulation and the 
provisions of the Companies Act, 2013 to the extent 
applicable and in the manner so required.

2. As required by Section 143 (3) of the Companies Act, 
2013 and Insurance Regulatory and Development 
Authority (Preparation of financial Statements 
and Auditors’ Report of Insurance Companies) 
Regulations, 2002 and orders or direction issued by 
the Insurance Regulatory and Development Authority 
we report that:

a) We / the other auditors whose reports we have 
relied upon, have sought and obtained all the 
information and explanations which to the best 
of our knowledge and belief were necessary 
for the purposes of our audit of the aforesaid 
consolidated financial statements.

b) Except for the possible effects of the matter 
described in the Basis for Qualified Opinion 
Paragraph, in our opinion, proper books  
of account as required by law have been  
kept by as so far as it appears from our 
examination of those books and proper returns 
adequate for the purposes of our audit have been 
received from the Regional offices, Divisional 
offices, subsidiary and associates not visited  
by us.

c) The Consolidated Balance Sheet, the Consolidated 
Revenue Accounts, the Consolidated Profit 
and Loss Account and the Consolidated Cash 
Flow Statement dealt with by this Report are in 
agreement with the books of account maintained 
for the purpose of preparation of the consolidated 
financial statements.

d) The Reports of the Regional Auditors, Divisional 
Auditors, Subsidiary and of foreign run off 
operations audited under section 143(8) of 
the Companies Act, 2013 by the component 
auditors have been sent to us and have been 
properly dealt with by us in preparing this report 
in the manner considered necessary by us.
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{dH$mg àm{YH$aU (~r‘m H§$n{Z¶m| Ho$ {dÎmr¶ {ddaU 
Am¡a boIm narjH$ H$s [anmoQ>© V¡¶ma H$aZm) {d{Z¶‘, 
2002 Ûmam {ZYm©[aV AmB©grEAmB© Ûmam Omar boIm§H$Z 
‘mZH$ H$m AZwnmbZ H$aVo h¢& 

 E’$)   h‘| àXmZ H$s JB© OmZH$mar Am¡a ñnï>rH$aU Ho$ 
AZwgma, {Zdoe H$m ‘yë¶m§H$Z ~r‘m A{Y{Z¶‘ Ho$ 
àmdYmZm|, Bg g§~§Y ‘| AmB©AmaS>rEAmB© Ûmam Omar 
{Z¶‘m| Am¡a AmXoem|/{ZX}em| Ho$ AZwgma {H$¶m J¶m h¡&

 Or)   ¶mo½¶ am¶ n¡amJ«m’$ Ho$ AmYma ‘| d{U©V ‘m‘bo Ho$ 
g§^m{dV à^mdm| H$mo N>mo‹S>H$a, h‘mar am¶ ‘|, H§$nZr 
Ho$ g‘o{H$V {dÎmr¶ {ddaU Am¡a boIm§H$Z Zr{V¶m§, 
àmg§{JH$ Am¡a C{MV ‘mZr OmZo dmbr gr‘m Am¡a Omo 
AmB©AmaS>rEAmB© Ûmam {ZYm©[aV boIm§H$Z {gÕm§Vm| 
Ho$ gmW Ag§JV Zht h¢, boIm§H$Z {gÕm§Vm| Am¡a 
AmB©grEAmB© Ûmam Omar boIm§H$Z ‘mZH$ H$m AZwnmbZ 
H$aVr h¢& 

 EM)   Bg [anmoQ>© ‘| em{‘b ~¡b|g erQ>, amOñd ImVo, bm^ 
Am¡a hm{Z ImVm Am¡a ZH$Xr àdmh {ddaU Am¡a CZ 
H$m¶m©b¶m| go àmá [aQ>Z© Ho$ gmW, Ohm§ h‘ Zht JE, dhm± 
ImVo {H$Vm~m| Ho$ AZwê$n h¢&

 AmB©)  AZwnmbZ Ho ${b¶o {Oå‘oXma H§$nZr Ho$ à~§YZ Ûmam {H$E 
JE à~§YZ à{V{Z{YËd Ho$ AmYma na, h‘mao Ü¶mZ ‘| 
Eogm Hw$N> ^r Zht Am¶m h¡ {Oggo h‘| {dœmg hmo {H$ 
H§$nZr Zo AmB©AmaS>rEAmB© Ûmam {ZYm©[aV n§OrH$aU Ho$ 
{Z¶‘m| Am¡a eVm] H$m AZwnmbZ Zht {H$¶m h¡&

 Oo)   h‘Zo à~§YZ [anmoQ>© H$s g‘rjm H$s h¡ Am¡a g‘o{H$V 
{dÎmr¶ {ddaUm| ‘| H$moB© ñnï> JbVr ¶mm ‘hËdnyU© 
Ag§JVVm Zht h¡;

 Ho$)   h‘Zo dmñV{dH$ {ZarjU ¶m à‘mU nÌ Am¡a AÝ¶ 
XñVmdoOr gmú¶ àñVwV H$aHo$ F$U go g§~§{YV ZH$Xr 
Am¡a ~¢H$ eof, {Zdoe Am¡a à{V^y{V¶m| H$m gË¶mnZ {H$¶m 
h¡;

 Eb)  h‘| Xr JB© h‘mar gdm}Îm‘ OmZH$mar Am¡a ñnï>rH$aU Am¡a 
H§$nZr Ûmam {XE JE {Zê$nU Ho$ AZwgma, nm°{bgrYmaH$m| 
Ho$ ’§$S> H$s g§n{Îm H$m H$moB© ^r {hñgm nm°{bgrYmaH$ 
’§$S> Ho$ AmdoXZ Am¡a {Zdoe go g§~§{YV ~r‘m A{Y{Z¶‘, 
1938 Ho$ àmdYmZm| Ho$ C„§KZ ‘| àË¶j ¶m AàË¶j ê$n 
go bmJy Zht {H$¶m J¶m h¡&

 E‘)  A{YgyMZm g§»¶m Or.Eg.Ama. 463(B©) {XZm§H$ 
05.06.2015 Ho$ AZwgma, H§$nZr A{Y{Z¶‘, 2013 H$s 
Ymam 164 H$s CnYmam (2) gaH$mar H§$n{Z¶m| na bmJy 
Zht hmoVr h¡& 

 EZ)    Am§V[aH$ {dÎmr¶ {Z¶§ÌU àUm{b¶m| H$s n¶m©áVm Am¡a 

Eogo {Z¶§ÌUm| H$s n[aMmbZ à^mderbVm Ho$ g§~§Y ‘|, 
h‘ AnZr [anmoQ>© AZwb¾H$ - I ‘| XoVo h¢&

 Amo)    H§$nZr (Am°{S>Q>Am¡aAm°{S>Q>a) {Z¶‘, 2014 Ho$ {Z¶‘ 
11 Ho$ AZwgma Am°{S>Q>a H$s [anmoQ>© ‘| em{‘b {H$E OmZo 
dmbo AÝ¶ ‘m‘bm| Ho$ g§~§Y ‘|, h‘mar am¶ ‘| Am¡a h‘mar 
gdm}Îm‘ OmZH$mar Ho$ AZwgma Am¡a {XE JE ñnï>rH$aU 
Ho$ AZwgma h‘:

  i.     g‘o{H$V {dÎmr¶ {ddaU g‘yh Am¡a CgHo$ gh¶mo{J¶m| 
H$s g‘o{H$V {dÎmr¶ pñW{V na b§{~V ‘wH$X‘m| Ho$ 
à^md H$m Iwbmgm H$aVo h¢ - g‘o{H$V {dÎmr¶ 
{ddaUm| Ho$ {bE ZmoQ> g§»¶m 3 XoI|;

  ii.     g‘yh Am¡a CgHo$ gh¶mo{J¶m| H$mo S>o[ado{Q>d AZw~§Ym| 
g{hV XrK©H$m{bH$ AZw~§Ym| na H$moB© ‘hËdnyU© 
AZw‘m{ZV hm{Z Zht hþB©&

  iii.     hmopëS§>J H§$nZr, CgH$s ghm¶H$ H§$nZr Am¡a ^maV 
‘| {ZJ{‘V gh¶moJr H§$nZr Ûmam {ZdoeH$ {ejm Am¡a 
g§ajU H$mof ‘| H$moB© am{e hñVm§V[aV H$aZo H$s 
Amdí¶H$Vm Zht Wr&

  A.  à~§YZ Zo ¶h ¶h A{^doXZ {X¶m h¡ {H$, AnZo 
gdm}Îm‘ kmZ Am¡a {dœmg Ho$ AZwgma, ImVm| 
Ho$ ZmoQ²>g ‘| ~VmE JE Ho$ Abmdm, H§$nZr Ûmam 
{dXoer g§ñWmAm| (""‘Ü¶ñWm|"") g{hV {H$gr 
^r AÝ¶ ì¶{º$ (Am|) ¶m BH$mB© (Am|) H$mo ¶m 
CZ‘| H$moB© YZam{e CÞV ¶m CYma ¶m {Zdoe 
Zht H$s JB© h¡ (¶m Vmo CYma br JB© YZam{e 
¶m eo¶a àr{‘¶‘ ¶m {H$gr AÝ¶ òmoV ¶m {H$gr 
àH$ma Ho$ ’§$S> go) ), Bg g‘P Ho$ gmW, Mmho 
{b{IV ê$n ‘| ¶m AÝ¶Wm XO© {H$¶m J¶m 
hmo, {H$ ‘Ü¶ñW, àË¶j ¶m AàË¶j ê$n go, 
H§$nZr Ûmam ¶m CgH$s Amoa go {H$gr ^r Vah 
go nhMmZo JE AÝ¶ ì¶{º$¶m| ¶m g§ñWmAm| H$mo 
CYma XoJm ¶m {Zdoe H$aoJm (A§{V‘ bm^mWu) 
¶m A§{V‘ bm^m{W©¶m| H$s Amoa go H$moB© Jma§Q>r, 
gwajm ¶m Eogr hr H$moB© MrµO àXmZ H$a|&

  ~r.  à~§YZ Zo ¶h Aä¶mdoXZ {X¶m h¡ {H$, AnZo 
gdm}Îm‘ kmZ Am¡a {dœmg Ho$ AZwgma, ImVm| 
Ho$ ZmoQ²>g ‘| ~VmE JE Ho$ Abmdm, H§$nZr H$mo 
{dXoer g§ñWmAm| (""’§$qS>J nm{Q©>¶m±"") g{hV 
{H$gr ^r ì¶{º$(¶m|) ¶m BH$mB©(Am|) go H$moB© 
YZam{e àmá Zht hþB© h¡,Bg g‘P Ho$ gmW, 
Mmho {b{IV ê$n ‘| ¶m AÝ¶Wm XO© {H$¶m J¶m 
hmo, {H$ H§$nZr, àË¶j ¶m AàË¶j ê$n go, 
’§$qS>J nmQ>u (""A§{V‘ bm^mWu"") H$s Amoa go 
¶m CgH$s Amoa go {H$gr ^r VarHo$ go nhMmZo 
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e) Except for the possible effects of the matter 
described in the Basis for Qualified Opinion 
Paragraph, in our opinion, the aforesaid 
consolidated financial statements comply 
with the Accounting Standard issued by ICAI 
and prescribed by the Insurance Regulatory 
Development Authority of India (Preparation 
of Financial Statement and Auditor’s Report of 
Insurance Companies) Regulations, 2002.

f) As per the information and explanations provided 
to us, the investments have been valued in 
accordance with the provisions of the Insurance 
Act, the regulations and orders/directions issued 
by IRDAI in this regard.

g) Except for the possible effects of the matter 
described in the Basis for Qualified Opinion 
Paragraph, in our opinion, the Consolidated 
financial statements and the Accounting Policies 
of the Company comply with the accounting 
principles and with the Accounting Standard 
issued by ICAI, to the extent considered relevant 
and appropriate and which are not inconsistent 
with accounting principles prescribed by IRDAI;

h) The Balance Sheet, Revenue Accounts, Profit 
and Loss Account and the Cash Flow Statement 
dealt with by this Report are in agreement with 
the books of accounts and with the returns 
received from offices not visited by us.

i) Based on the management representation made 
by the management of the Company charged 
with compliance, nothing has come to our 
attention which causes us to believe that the 
company has not complied with the terms and 
conditions of registration as stipulated by IRDAI

j) We have reviewed the Management Report 
and there is no apparent mistake or material 
inconsistency with the Consolidated financial 
statements;

k) We have verified the cash and bank balances, 
investments and securities relating to loans by 
actual inspection or by production of certificates 
and other documentary evidences;

l) To the best of our information and explanations 
given to us and representation made by 
the company, no part of the assets of the 
Policyholders’ Funds has been directly or 
indirectly applied in contravention of the 
provisions of the Insurance Act, 1938 relating 
to the application and investments of the 
Policyholders’ Fund.

m) As per the Notification No. G.S.R. 463(E) dated 
05.06.2015, sub-section (2) of Section 164 of 

the Companies Act, 2013 is not applicable to 
Government Companies.

n) With respect to the adequacy of internal 
financial control systems and the operating 
effectiveness of such controls, we give our 
Report in Annexure – I.

o) With respect to the other matters to be included 
in the Auditors’ Report in accordance with Rule 
11 of the Companies (Audit and Auditors) Rules, 
2014, in our opinion and to the best of our 
information and according to the explanations 
given to us:
i. The Consolidated financial statements 

disclose the impact of pending litigations 
on the consolidated financial position of the 
group and its associates - Refer Note No. 3 
to the Consolidated financial statements;

ii. The Group and its associates did not 
have any material foreseeable losses on 
long-term contracts including derivative 
contracts.

iii. There were no amounts which were required 
to be transferred, to the Investor Education 
and Protection Fund by the Holding 
Company, its subsidiary company and 
associate company incorporated in India.

iv. a.  The management has represented 
that, to the best of it’s knowledge and 
belief, other than as disclosed in the 
notes to the accounts, no funds have 
been advanced or loaned or invested 
(either from borrowed funds or share 
premium or any other sources or kind 
of funds) by the company to or in any 
other person(s) or entity(ies), including 
foreign entities (“Intermediaries”), with 
the understanding, whether recorded 
in writing or otherwise, that the 
Intermediary shall, whether, directly 
or indirectly lend or invest in other 
persons or entities identified in any 
manner whatsoever by or on behalf of 
the company (“Ultimate Beneficiaries”) 
or provide any guarantee, security 
or the like on behalf of the Ultimate 
Beneficiaries.

 b.  The management has represented, 
that, to the best of it’s knowledge and 
belief, other than as disclosed in the 
notes to the accounts, no funds have 
been received by the company from 
any person(s) or entity(ies), including 
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JE AÝ¶ ì¶{º$¶m| ¶m g§ñWmAm| H$mo CYma XoJr 

¶m {Zdoe H$aoJr& A§{V‘ bm^m{W©¶m| H$s Amoa go 

H$moB© Jma§Q>r, gwajm ¶m Eogr hr H$moB© MrµO àXmZ 

H$aZm; Am¡a

  g.  Am°{S>Q> à{H«$¶mAm| Ho$ AmYma na, {OÝh| h‘Zo 

n[apñW{V¶m| ‘| C{MV Am¡a C{MV ‘mZm h¡, 

h‘mao Ü¶mZ ‘| Eogm Hw$N> ^r Zht Am¶m h¡ 

{Oggo h‘| {dœmg hmo {H$ Cn-I§S> (i) Am¡a 

(ii) Ho$ VhV Aä¶mdoXZ ‘| H$moB© ‘hËdnyU© JbV 

{ddaU h¡&

 v.  H§$nZr Zo df© Ho$ Xm¡amZ H$moB© bm^m§e Kmo{fV ¶m ^wJVmZ 

Zht {H$¶m h¡& 

 VI.  AH$mC§qQ>J gm°âQ>do¶a H$m Cn¶moJ H$aHo$ ImVo 

H$s {H$Vm~| ~ZmE aIZo Ho$ {bE H§$nZr (ImVm) 

{Z¶‘, 2014 Ho$ {Z¶‘ 3(1) H$m àmdYmZ, {Og‘| 

Am°{S>Q> Q´> ob gw{dYm H$mo [aH$m°S> © H$aZo H$s gw{dYm 

h¡, H§$nZr na 1 Aà¡b, 2023 go bmJy h¡ Am¡a 

VXZwgma, 31 ‘mM©, 2023 H$mo g‘má {dÎmr¶ df© 

Ho$ {bE H§$nZr (Am°{S>Q> Am¡a Am°{S>Q>a) {Z¶‘, 

2014 Ho$ {Z¶‘ 11(Or) Ho$ VhV [anmo{Qª>J bmJy 

Zht hmoVr h¡&

3.  H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 143(5) Ho$ AZwgma, 

^maV Ho$ {Z¶§ÌH$ Am¡a ‘hmboIm narjH$ Ûmam Omar {ZX}em| 

Am¡a Cn-{ZX}em| Ho$ g§~§Y ‘| h‘mar {Q>ßn{U¶m± AZw~§Y - II 

‘| Xr JB© h¢&

ñWmZ : MoÞ¡ 

{XZm§H$ : 30.05.2023

dmñVo nr Eg gw~«‘{Z¶m Aæ¶a & H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004104S 

grE Oo aKwam‘
^mJrXma
gXñ¶Vm g§. 021929 
UDIN 23021929BGZDRP8043

dmñVo ‘Zmoha Mm¡Yar & Egmo{gEQ²>g 
MmQ>©S>© AH$mC§Q>|Q²>g 

FRN : 001997S 

grE S>r Woaogm 
^mJrXma
gXñ¶Vm g§. 218276 
UDIN 23218276BGWJHN1008 

dmñVo Eg Ama ~r Ama & 
Egmo{gEQ²>g Eb Eb nr >
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004997S/S200051

grE Ama.gw§XaamOZ
^mJrXma
gXñ¶Vm g§. 029814
UDIN 23029814BGYMTI2254

{XZm§H$ H$r h_mao g§b¾ à{VdoXZ Ho$ AZwgma
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foreign entities (“Funding Parties”), with 
the understanding, whether recorded in 
writing or otherwise, that the company 
shall, whether, directly or indirectly, lend 
or invest in other persons or entities 
identified in any manner whatsoever 
by or on behalf of the Funding Party 
(“Ultimate Beneficiaries”) or provide 
any guarantee, security or the like on 
behalf of the Ultimate Beneficiaries; and 

 c.  Based on audit procedures which we 
considered reasonable and appropriate 
in the circumstances, nothing has 
come to our notice that has caused 
us to believe that the representations 
under sub-clause (i) and (ii) contain 
any material mis-statement.

v. The company has not declared or paid any 
dividend during the year.

vi. Proviso to Rule 3(1) of the Companies 
(Accounts) Rules, 2014 for maintaining 
books of account using accounting software 
which has a feature of recording audit trail 
facility is applicable to the Company with 
effect from April 1, 2023, and accordingly, 
reporting under Rule 11(g) of Companies 
(Audit and Auditors) Rules, 2014 is not 
applicable for the financial year ended 
March 31, 2023.

3. As required by section 143(5) of the Companies Act, 
2013, our comments with regard to the directions 
and sub-directions issued by the Comptroller and 
Auditor General of India are given in Annexure – II.

 Vide our report of date attached

Place : Chennai 
Date : 30.05.2023

For P. S. Subramania Iyer & Co
Chartered Accountants
FRN : 004104S

CA. J Raghuram
Partner
Membership No. 021929
UDIN 23021929BGZDRP8043

For Manohar Chowdhry & Associates
Chartered Accountants
FRN :001997S

CA. D Theresa
Partner
Membership No. 218276
UDIN 23218276BGWJHN1008

For S R B R & Associates LLP
Chartered Accountants 
FRN:004997S/S200051

CA. R. Sundararajan
Partner
Membership No.029814
UDIN 23029814BGYMTI2254
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ñdV§Ì boImnarjH$m| H$s [anmoQ>© H$m AZwb¾H$ -I
H§$nZr A{Y{Z`_, 2013 (""A{Y{Z`_"") H$s Ymam 143 H$s Cn-Ymam 3 Ho$ I§S> (i) Ho$ VhV 

Am§V[aH$ {dÎmr` {Z`§ÌU na [anmoQ>©

h‘Zo 31 ‘mM©, 2023 VH$ `wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr 
{b{_Q>oS> (""BgHo$ ~mX Bgo ""hmopëS§>J H§$nZr"" Ho$ ê$n ‘| 
g§X{^©V {H$¶m J¶m h¡), BgH$s ghm¶H$ H§$nZr Am¡a BgH$s 
gh¶moJr H§$nZr, Omo ^maV ‘| {ZJ{‘V H§$n{Z¶m§ h¢, H$s {dÎmr¶ 
[anmo{Qª>J na g‘má df© Ho$ {bE hmopëS§>J H§$nZr Ho$ g‘o{H$V 
{dÎmr¶ {ddaUm| Ho$ h‘mao Am°{S>Q> Ho$ gmW Am§V[aH$ {dÎmr¶ 
{Z¶§ÌU H$m Am°{S>Q> {H$¶m h¡&

Am§V[aH$ {dÎmr` {Z`§ÌU Ho$ {bE à~§YZ H$s {Oå_oXmar

^maVr¶ MmQ>©S>© AH$mC§Q>|Q²>g g§ñWmZ Ûmam Omar {dÎmr¶ [anmo{Qª>J 
na Am§V[aH$ {dÎmr¶ {Z¶§ÌU Ho$ Am°{S>Q> na ‘mJ©Xe©Z ZmoQ> ‘| 
~VmE JE Am§V[aH$ {Z¶§ÌU Ho$ Amdí¶H$ KQ>H$m| na {dMma H$aVo 
hþE H§$nZr Ûmam ñWm{nV {dÎmr¶ [anmo{Qª>J ‘mZX§S>m| Ho$ AmYma 
na Am§V[aH$ {dÎmr¶ {Z¶§ÌU ñWm{nV H$aZo Am¡a ~ZmE aIZo Ho$ 
{bE H§$nZr H$m à~§YZ {Oå‘oXma h¡& BZ {Oå‘oXm[a¶m| ‘| n¶m©á 
Am§V[aH$ {dÎmr¶ {Z¶§ÌUm| H$m {S>µOmBZ, H$m¶m©Ýd¶Z Am¡a g§ajU 
em{‘b h¡ Omo H§$nZr A{Y{Z¶‘, 2013 Ho$ A§VJ©V Amdí¶H$ 
boIm§H$Z [aH$m°S>© H$s gQ>rH$Vm Am¡a nyU©Vm, Am¡a {dœgZr¶ 
{dÎmr¶ OmZH$mar H$s g‘¶ na V¡¶mar, H§$nZr H$s Zr{V¶m| H$m 
nmbZ, BgH$s g§n{Îm¶m| H$s gwajm, YmoImY‹S>r Am¡a Ìw{Q>¶m| H$s 
amoH$Wm‘ Am¡a nVm bJmZo g{hV BgHo$ ì¶dgm¶ Ho$ ì¶dpñWV 
Am¡a Hw$eb g§MmbZ H$mo gw{Z{üV H$aZo Ho$ {bE à^mdr T>§J go 
H$m‘ H$a aho Wo&

boIm narjH$m| H$s {Oå_oXmar

h‘mar {Oå‘oXmar h‘mao Am°{S>Q> Ho$ AmYma na {dÎmr¶ [anmo{Qª>J 
na H§$nZr Ho$ Am§V[aH$ {dÎmr¶ {Z¶§ÌU na EH$ am¶ ì¶º$ 
H$aZm h¡& h‘Zo {dÎmr¶ [anmo{Qª>J na Am§V[aH$ {dÎmr¶ {Z¶§ÌU 
Ho$ Am°{S>Q> na ‘mJ©Xe©Z ZmoQ> (""‘mJ©Xe©Z ZmoQ>"") Am¡a 
AmB©grEAmB© Ûmam Omar Am°{S>qQ>J ‘mZH$m| Ho$ AZwgma AnZm 
Am°{S>Q> {H$¶m h¡ Am¡a Bgo H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 
143(10) Ho$ A§VJ©V Am§V[aH$ {dÎmr¶ {Z¶§ÌUm| Ho$ Am°{S>Q> na 
bmJy hmoZo dmbr gr‘m VH$ {ZYm©[aV ‘mZm OmVm h¡ VWm XmoZm| 
hr Am§V[aH$ {dÎmr¶ {Z¶§ÌUm| Ho$ Am°{S>Q> na bmJy hmoVo h¢ Am¡a 
XmoZm| hr ^maVr¶ MmQ>©S> © AH$mC§Q> |Q² >g g§ñWmZ Ûmam Omar {H$E 
OmVo h¢& CZ ‘mZH$m| Am¡a ‘mJ©Xe©Z ZmoQ> Ho$ {bE Amdí¶H$ h¡ 
{H$ h‘ Z¡{VH$ Amdí¶H$VmAm| H$m AZwnmbZ H$a| Am¡a C{MV 
AmœmgZ àmá H$aZo Ho$ {bE Am°{S>Q> H$s ¶moOZm ~ZmE§ Am¡a 
{Zînm{XV H$a| {H$ ³¶m {dÎmr¶ [anmo{Qª>J na n¶m©á Am§V[aH$ 
{dÎmr¶ {Z¶§ÌU ñWm{nV Am¡a ~ZmE aIm J¶m Wm Am¡a ³¶m 
Eogo {Z¶§ÌU g^r ^m¡{VH$ ‘m‘bm| ‘| à^mdr T>§J go g§Mm{bV 
hmoVo h¢&

h‘mao Am°{S>Q> ‘| {dÎmr¶ [anmo{Qª>J Am¡a CZH$s n[aMmbZ à^mderbVm 
na Am§V[aH$ {dÎmr¶ {Z¶§ÌU àUmbr H$s n¶m©áVm Ho$ ~mao ‘| Am°{S>Q> 
gmú¶ àmá H$aZo Ho$ {bE à{H«$¶mE§ {Zînm{XV H$aZm em{‘b h¡& 
{dÎmr¶ [anmo{Qª>J na Am§V[aH$ {dÎmr¶ {Z¶§ÌUm| H$s h‘mar boImnarjm 
‘| {dÎmr¶ [anmo{Qª>J na Am§V[aH$ {dÎmr¶ {Z¶§ÌUm| H$s g‘P àmá 
H$aZm, ‘m¡OyXm H$‘Omoar Ho$ H$maU go CËnÞ Omo{I‘ H$m AmH$bZ 
H$aZm Am¡a ‘yë¶m§H$Z {H$E JE Omo{I‘ Ho$ AmYma na Am§V[aH$ 
{Z¶§ÌU Ho$ {S>OmBZ Am¡a g§MmbZ à^mderbVm H$m narjU Am¡a 
‘yë¶m§H$Z H$aZm em{‘b h¡& M¶{ZV à{H«$¶mE± boImnarjH$m| Ho$ 
{ZU©¶ na {Z^©a H$aVr h¢, {Og‘| {dÎmr¶ {ddaU Ho$ ‘hËdnyU© 
JbV {ddaU Ho$ Omo{I‘m| H$m AmH$bZ ^r em{‘b h¡, Mmho dh 
YmoImY‹S>r ¶m Ìw{Q> Ho$ H$maU go hr hmo&

h‘mam ‘mZZm h¡ {H$ h‘Zo Omo Am°{S>Q> gmú¶ àmá {H$E h¢, do {dÎmr¶ 
[anmo{Qª>J na H§$nZr H$s Am§V[aH$ {dÎmr¶ {Z¶§ÌU àUmbr na h‘mar 
Am°{S>Q> am¶ Ho$ {bE AmYma àXmZ H$aZo Ho$ {bE n¶m©á Am¡a Cn¶wº$ 
h¢&

{dÎmr` [anmo{Qª>J na Am§V[aH$ {dÎmr` {Z`§ÌU H$m AW©

{dÎmr¶ [anmo{Qª>J na EH$ H§$nZr H$m Am§V[aH$ {dÎmr¶ {Z¶§ÌU EH$ 
Eogr à{H«$¶m h¡ Omo Am‘ Vm¡a na ñdrH¥$V boIm§H$Z {gÕm§Vm| Ho$ 
AZwgma {dÎmr¶ [anmo{Qª>J H$s {dœgZr¶Vm Am¡a ~mhar CÔoí¶m| Ho$ 
{bE ñQ>¢S>AbmoZ {dÎmr¶ {ddaU V¡¶ma H$aZo Ho$ g§~§Y ‘| C{MV 
AmœmgZ àXmZ H$aZo Ho$ {bE {S>µOmBZ H$s OmVr h¡& {dÎmr¶ 
[anmo{Qª>J na H§$nZr Ho$ Am§V[aH$ {dÎmr¶ {Z¶§ÌU ‘| do Zr{V¶m§ Am¡a 
à{H«$¶mE§ em{‘b h¢ Omo (1) A{^boIm| H$m AZwajU go g§~§{YV h¢, 
Omo C{MV {ddaU ‘|, H§$nZr H$s g§n{Îm¶m| Ho$ boZXoZ Am¡a ñd^md 
H$mo gQ>rH$ Am¡a {Zînj ê$n go Xem©Vr h¢; (2) C{MV AmœmgZ 
àXmZ H$a| {H$ Am‘ Vm¡a na ñdrH¥$V boIm§H$Z {gÕm§Vm| Ho$ AZwgma 
ñQ>¢S>AbmoZ {dÎmr¶ {ddaU V¡¶ma H$aZo H$s AZw‘{V XoZo Ho$ {bE 
ì¶dhmam| H$mo Amdí¶H$ ê$n go XO© {H$¶m OmVm h¡, Am¡a H§$nZr 
H$s àm{á¶m§ Am¡a ì¶¶ Ho$db H§$nZr Ho$ à~§YZ Am¡a {ZXoeH$m| Ho$ 
àm{YH$aU Ho$ AZwgma {H$E Om aho h¢& ; Am¡a (3) H§$nZr H$s 
n[ag§n{Îm¶m| Ho$ AZ{YH¥$V A{YJ«hU, Cn¶moJ ¶m {ZnQ>mZ H$s 
amoH$Wm‘ ¶m g‘¶ na nVm bJmZo Ho$ g§~§Y ‘| C{MV AmœmgZ 
àXmZ H$a| Omo ñQ>¢S>AbmoZ {dÎmr¶ {ddaUm| na ‘hËdnyU© à^md 
S>mb gH$Vo h¢&

{dÎmr` [anmo{Qª>J na Am§V[aH$ {dÎmr` {Z`§ÌU H$s A§V{Z©{hV 
gr_mE±

{dÎmr¶ [anmo{Qª>J na Am§V[aH$ {dÎmr¶ {Z¶§ÌUm| H$s A§V{Z©{hV gr‘mAm| 
Ho$ H$maU, {Og‘| {‘br^JV ¶m AZw{MV à~§YZ Ûmam {Z¶§ÌUm| H$mo 
AmodaamBS> H$aZo H$s g§^mdZm ^r em{‘b h¡, Ìw{Q> ¶m YmoImY‹S>r 
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We have audited the internal financial controls over 
financial reporting of United India Insurance Company 
Limited (“hereinafter referred to as “the Holding 
Company”) its subsidiary company and its associate 
company which are companies incorporated in India, 
as of March 31, 2023 in conjunction with our audit of 
the consolidated financial statements of the Holding 
Company for the year ended.

Management’s Responsibility for Internal Financial 
Controls

The respective Board of Directors of the Holding company, 
its subsidiary company and its associate company, which 
are companies incorporated in India, are responsible for 
establishing and maintaining internal financial controls 
based on the internal control over financial reporting 
criteria established by the Company considering the 
essential components of internal control stated in the 
Guidance Note on Audit of Internal Financial Controls over 
Financial Reporting issued by the Institute of Chartered 
Accountants of India. These responsibilities include the 
design, implementation and maintenance of adequate 
internal financial controls that were operating effectively 
for ensuring the orderly and efficient conduct of its 
business, including adherence to respective company’s 
policies, the safeguarding of its assets, the prevention 
and detection of frauds and errors, the accuracy and 
completeness of the accounting records, and the timely 
preparation of reliable financial information, as required 
under the Companies Act, 2013. 

Auditors’ Responsibility

Our responsibility is to express an opinion on the 
Company’s internal financial controls over financial 
reporting based on our audit. We conducted our audit in 
accordance with the Guidance Note on Audit of Internal 
Financial Controls over Financial Reporting (the “Guidance 
Note”) and the Standards on Auditing, issued by ICAI 
and deemed to be prescribed under section 143(10) of 
the Companies Act, 2013, to the extent applicable to an 
audit of internal financial controls, both applicable to an 
audit of Internal Financial Controls and, both issued by 
the Institute of Chartered Accountants of India. Those 
Standards and the Guidance Note require that we comply 
with ethical requirements and plan and perform the audit 
to obtain reasonable assurance about whether adequate 
internal financial controls over financial reporting was 
established and maintained and if such controls operated 
effectively in all material respects.

Our audit involves performing procedures to obtain audit 
evidence about the adequacy of the internal financial 
controls system over financial reporting and their 
operating effectiveness. Our audit of internal financial 
controls over financial reporting included obtaining 
an understanding of internal financial controls over 
financial reporting, assessing the risk that a material 
weakness exists, and testing and evaluating the design 
and operating effectiveness of internal control based on 
the assessed risk. The procedures selected depend on 
the Auditors’ judgement, including the assessment of the 
risks of material misstatement of the financial statements, 
whether due to fraud or error.
We believe that the audit evidence we have obtained is 
sufficient and appropriate to provide a basis for our audit 
opinion on the Company’s internal financial controls 
system over financial reporting.

Meaning of Internal Financial Controls over Financial 
Reporting

A company’s internal financial control over financial 
reporting is a process designed to provide reasonable 
assurance regarding the reliability of financial reporting 
and the preparation of financial statements for external 
purposes in accordance with generally accepted 
accounting principles. A company’s internal financial 
control over financial reporting includes those policies 
and procedures that (1) pertain to the maintenance of 
records that, in reasonable detail, accurately and fairly 
reflect the transactions and dispositions of the assets 
of the company; (2) provide reasonable assurance 
that transactions are recorded as necessary to permit 
preparation of financial statements in accordance with 
generally accepted accounting principles, and that 
receipts and expenditures of the company are being made 
only in accordance with authorisations of management 
and directors of the company; and (3) provide reasonable 
assurance regarding prevention or timely detection 
of unauthorised acquisition, use, or disposition of the 
company’s assets that could have a material effect on the 
financial statements.

Inherent Limitations of Internal Financial Controls over 
Financial Reporting

Because of the inherent limitations of internal financial 
controls over financial reporting, including the possibility 
of collusion or improper management override of controls, 
material misstatements due to error or fraud may occur 
and not be detected. Also, projections of any evaluation 

ANNEXURE – I TO INDEPENDENT AUDITORS’ REPORT
Report on the Internal Financial Controls under Clause (i) of  

Sub-section 3 of Section 143 of the Companies Act, 2013 (“the Act”)
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Ho$ H$maU ‘hËdnyU© JbV~¶mZr hmo gH$Vr h¡ Am¡a CgH$m nVm 
Zht bJm¶m Om gH$Vm h¡& BgHo$ Abmdm, ^{dî¶ H$s Ad{Y Ho$ 
{bE {dÎmr¶ [anmo{Qª>J na Am§V[aH$ {dÎmr¶ {Z¶§ÌU Ho$ {H$gr ^r 
‘yë¶m§H$Z Ho$ AZw‘mZ Bg Omo{I‘ Ho$ AYrZ h¢ {H$ {dÎmr¶ [anmo{Qª>J 
na Am§V[aH$ {dÎmr¶ {Z¶§ÌU pñW{V¶m| ‘| ~Xbmd Ho$ H$maU An¶m©á 
hmo gH$Vo h¢, ¶m Zr{V¶m| ¶m à{H«$¶mAm| Ho$ AZwnmbZ H$m n[a‘mU 
Iam~ hmo gH$Vm h¡&

`mo½` A{^àm`

h‘| Xr JB© OmZH$mar Am¡a ñnï>rH$aU Ho$ AZwgma Am¡a h‘mao Am°{S>Q> 
Ho$ AmYma na, 31 ‘mM©, 2023 H$mo ZrMo Xr JB© Amg{º$ Ho$ H$maU 
H$s nhMmZ H$s JB© h¡:

1.  hmopëS§>J H§$nZr Ho$ nmg AÝ¶ ~r‘m H§$n{Z¶m| go df© Ho$ A§V 
‘| eof am{e H$s nw{ï> àmá H$aZo Am¡a g‘mYmZ Ho$ {bE C{MV 
Am§V[aH$ {Z¶§ÌU Zht Wm&

2.  [anmoQ>© ‘| Ìw{Q>¶m| H$mo IË‘ H$aZo Ho$ {bE nwZ~u‘m ‘m°S>çyb ‘| 
{gñQ>‘ {Z¶§ÌU H$mo ‘O~yV {H$¶m OmEJm&

"Amg{º$ H$m H$maU" {dÎmr¶ [anmo{Qª>J na Am§V[aH$ {dÎmr¶ {Z¶§ÌU 
‘| EH$ H$‘r ¶m H${‘¶m| H$m EH$ g§¶moOZ h¡, O¡go {H$ EH$ C{MV 
g§^mdZm h¡ {H$ H§$nZr Ho$ dm{f©H$ ¶m A§V[a‘ ñQ>¢S>AbmoZ {dÎmr¶ 
{ddaUm| Ho$ ^m¡{VH$ JbV {ddaU H$mo EH$ gm‘{¶H$ AmYma na amoH$m 
¶m nVm Zht bJm¶m OmEJm&

h‘mar am¶ ‘|, {Z¶§ÌU ‘mZX§S> Ho$ CÔoí¶m| H$s àm{á na D$na d{U©V 
Amg{º$ Ho$ H$maU Ho$ à^mdm|/g§^m{dV à^mdm| H$mo N>mo‹S>H$a,hmopëS§>J 
H§$nZr, BgH$s ghm¶H$ H§$nZr Am¡a BgH$s gh¶moJr H§$nZr, Omo ̂ maV 
‘| {ZJ{‘V H§$n{Z¶m§ h¢,Ho$ nmg, g^r ^m¡{VH$ ‘m‘bm| ‘|, {dÎmr¶ 
[anmo{Qª>J na EH$ n¶m©á Am§V[aH$ {dÎmr¶ {Z¶§ÌU àUmbr h¡ Am¡a 
B§ñQ>rQ>çyQ> Am°’$ MmQ>©S>© AH$mC§Q>|Q²>g Am°’$ B§{S>¶m Ûmam Omar {dÎmr¶ 
[anmo{Qª>J na Am§V[aH$ {dÎmr¶ {Z¶§ÌU Ho$ Am°{S>Q> na ‘mJ©Xe©Z ZmoQ> ‘| 

~VmE JE Am§V[aH$ {Z¶§ÌU Ho$ Amdí¶H$ KQ>H$m| na {dMma H$aVo hþE 

H§$nZr Ûmam ñWm{nV {dÎmr¶ [anmo{Qª>J ‘mZX§S>m| na Am§V[aH$ {Z¶§ÌU 

Ho$ AmYma na {dÎmr¶ [anmo{Qª>J na Eogo Am§V[aH$ {dÎmr¶ {Z¶§ÌU 31 

‘mM©, 2023 VH$ à^mdr T>§J go H$m‘ H$a aho Wo&

h‘Zo H§$nZr Ho$ 31 ‘mM©, 2023 Ho$ g‘o{H$V {dÎmr¶ {ddaUm| Ho$ 

h‘mao Am°{S>Q> ‘| bmJy Am°{S>Q> narjUm| H$s àH¥${V, g‘¶ Am¡a gr‘m 

H$m {ZYm©aU H$aZo ‘| D$na nhMmZr JB© Am¡a [anmoQ>© H$s JB© ^m¡{VH$ 

H$‘Omoar na {dMma {H$¶m h¡, Am¡a ^m¡{VH$ H$‘Omoar Zo g‘o{H$V  na 

h‘mar am¶ H$mo à^m{dV {H$¶m h¡& H§$nZr Ho$ {dÎmr¶ {ddaU Am¡a h‘Zo 

g‘o{H$V {dÎmr¶ {ddaU na EH$ ¶mo½¶ am¶ Omar H$s h¡&

h_mar am` _o§, 31 _mM© 2023 VH$, B§ñQ>rQ²>`yQ> Am°\\$ MmQ>©S>© 

AH$mC§Qo>§Q²>g Am°\\$ B§{S>`m Ûmam Omar {dÎmr` {anmo{Q>ªJ na Am§V{aH$ 

{dÎmr` {Z`§ÌU Ho$ Am°{S>Q> na _mJ©Xe©Z ZmoQ> _o§ ~VmE JE Am§V{aH$ 

{Z`§ÌU Ho$ Amdí`H$ KQ>H$mo§ na {dMma H$aVo hwE H§$nZr Ûmam ñWm{nV 

{dÎmr` {anmo{Q>ªJ _mZX§S>mo§ na Am§V{aH$ {Z`§ÌU Ho$ AmYma na hmopëS§>J 

H§$nZr, BgH$r ghm`H$ H§$nZr Am¡a BgH$r gh`moJr H§$nZr, Omo ̂ maV 

_o§ {ZJ{_V H§$n{Z`m§ h¡§, Ho$ nmg g^r ^m¡{VH$ _m_bmo§ _o§, {dÎmr` 

{anmo{Q>ªJ na n`m©á Am§V{aH$ {dÎmr` {Z`§ÌU àUmbr h¡ Am¡a {dÎmr` 

{anmo{Q>ªJ na Eogo Am§V{aH$ {dÎmr` {Z`§ÌU à^mdr T§>J go H$m_ H$a 

aho Wo&

AÝ` _m_bo 

{dÎmr¶ [anmo{Qª>J na Am§V[aH$ {dÎmr¶ {Z¶§ÌU H$s n¶m©áVm Am¡a 

n[aMmbZ à^mderbVm na A{Y{Z¶‘ H$s Ymam 143(3)(i) Ho$ 

A§VJ©V  h‘mar Cnamoº$ [anmoQ>©, Ohm§ VH$ ¶h 30 joÌr¶ H$m¶m©b¶m| 

({Og‘| 366 ‘§S>b H$m¶m©b¶m| Ho$ [aQ>Z© em{‘b h¢) 6 ~‹S>o H$m°nm}aoQ> 

Am¡a ~«moH$a gob go g§~§{YV h¡, g§~§{YV H$m¶m©b¶m| Ho$ boIm narjH$m| 

H$s g§~§{YV [anmoQ>© na AmYm[aV h¡&

ñWmZ : MoÞ¡ 

{XZm§H$ : 30.05.2023

dmñVo nr Eg gw~«‘{Z¶m Aæ¶a & H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004104S 

grE Oo aKwam_
^mJrXma
gXñ¶Vm g§. 021929 
UDIN 23021929BGZDRP8043

dmñVo ‘Zmoha Mm¡Yar & Egmo{gEQ²>g 
MmQ>©S>© AH$mC§Q>|Q²>g 

FRN : 001997S 

grE S>r Woaogm 
^mJrXma
gXñ¶Vm g§. 218276 
UDIN 23218276BGWJHN1008 

dmñVo Eg Ama ~r Ama & 
Egmo{gEQ²>g Eb Eb nr >
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004997S/S200051

grE Ama.gw§XaamOZ
^mJrXma
gXñ¶Vm g§. 029814
UDIN 23029814BGYMTI2254

{XZm§H$ H$r h_mao g§b¾ à{VdoXZ Ho$ AZwgma
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of the internal financial controls over financial reporting 
to future periods are subject to the risk that the internal 
financial control over financial reporting may become 
inadequate because of changes in conditions, or that the 
degree of compliance with the policies or procedures may 
deteriorate.

Qualified Opinion

According to the information and explanations given to us 
and based on our audit, the material weakness has been 
identified as at March 31, 2023 as below:

1. The Holding Company did not have appropriate 
internal controls for obtention of year end 
confirmation of balances from other insurance 
companies and reconciliation.

2. The system controls in Reinsurance module of the 
holding Company to be strengthened to eliminate 
errors in reports.

A ‘material weakness’ is a deficiency, or a combination 
of deficiencies, in internal financial control over financial 
reporting, such that there is a reasonable possibility that a 
material misstatement of the company’s annual or interim 
financial statements will not be prevented or detected on 
a timely basis.
In our opinion, except for the effects/possible effects of the 
material weakness described above on the achievement of 
the objectives of the control criteria, the Holding Company, 
its subsidiary company and its associate company, 
which are companies incorporated in India, have, in all 
material respects, an adequate internal financial controls 
system over financial reporting and such internal financial 
controls over financial reporting were operating effectively 
as at 31st March 2023, based on the internal control over 
financial reporting criteria established by the Company 

considering the essential components of internal control 
stated in the Guidance Note on Audit of Internal Financial 
Controls Over Financial Reporting issued by the Institute 
of Chartered Accountants of India.

We have considered the material weakness identified and 
reported above in determining the nature, timing, and 
extent of audit tests applied in our audit of the March 31, 
2023 Consolidated financial statements of the Company, 
and the material weakness has affected our opinion on the 
Consolidated financial statements of the Company and 
we have issued a qualified opinion on the Consolidated 
financial statements.

In our opinion, the Holding Company, its subsidiary 
company and its associate company, which are companies 
incorporated in India, have, in all material respects, 
an adequate internal financial controls system over 
financial reporting and such internal financial controls 
over financial reporting were operating effectively as 
at 31st March 2023, based on the internal control over 
financial reporting criteria established by the Company 
considering the essential components of internal control 
stated in the Guidance Note on Audit of Internal Financial 
Controls Over Financial Reporting issued by the Institute 
of Chartered Accountants of India.

Other Matters

Our aforesaid reports under Section 143(3)(i) of the 
Act on the adequacy and operating effectiveness of 
the internal financial controls over financial reporting 
insofar as it relates to 30 Regional Offices (in which 
are incorporated the Returns of 366 Divisional Offices) 
6 Large Corporate and Broker Cells and overseas runoff 
operation is based on the corresponding reports of the 
auditors of the respective offices.

 Vide our report of date attached

Place : Chennai 
Date : 30.05.2023

For P. S. Subramania Iyer & Co
Chartered Accountants
FRN : 004104S

CA. J Raghuram
Partner
Membership No. 021929
UDIN 23021929BGZDRP8043

For Manohar Chowdhry & Associates
Chartered Accountants
FRN :001997S

CA. D Theresa
Partner
Membership No. 218276
UDIN 23218276BGWJHN1008

For S R B R & Associates LLP
Chartered Accountants 
FRN:004997S/S200051

CA. R. Sundararajan
Partner
Membership No.029814
UDIN 23029814BGYMTI2254
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I. H§$nZr A{Y{Z`_, 2013 H$s Ymam 143(5) Ho$ A§VJ©V {ZX}e

H«$. g§. {ZX}e CÎma

1 ³¶m H§$nZr Ho$ nmg AmB©Q>r àUmbr Ho$ ‘mÜ¶‘ go g^r boIm§H$Z 
boZXoZ H$mo g§gm{YV H$aZo H$s ì¶dñWm h¡? ¶{X hm§, Vmo AmB©Q>r 
àUmbr Ho$ ~mha boIm§H$Z boZXoZ Ho$ àg§ñH$aU Ho$ {dÎmr¶ 
{Z{hVmWm] Ho$ gmW-gmW ImVm| H$s AI§S>Vm na à^md, ¶{X 
H$moB© hmo, ~Vm¶m Om gH$Vm h¡&

hm±, hmopëS§>J H§$nZr Ho$ nmg ì¶dñWm ‘m¡OyX h¡&g^r boIm§H$Z 
ì¶dhma AmB©Q>r {gñQ>‘ Ho$ ‘mÜ¶‘ go g§gm{YV {H$E OmVo h¢& 
Oo{Z{gg H$m°pÝ’$JaoQ>a (Orgr H$moa) g^r Am°naoqQ>J H$m¶m©b¶m| 
Am¡a nmoQ>©bm| na Cn¶moJ {H$¶m OmZo dmbm gm°âQ>do¶a h¡& {Zdoe 
{d^mJ ‘| EH$ ñQ>¢S>AbmoZ Q´>oOar à~§YZ gm°âQ>do¶a H$m Cn¶moJ 
{H$¶m OmVm h¡ Am¡a àYmZ H$m¶m©b¶ Ho$ grE’$Egr {d^mJ ‘| Orgr 
gm°âQ>do¶a Ho$ Abmdm E’$EgrQ>r gm°âQ>do¶a H$m Cn¶moJ {H$¶m 
OmVm h¡& ñWmnZm {d^mJ ‘| noamob H$s à{H«$¶m EgEnr Ho$ ‘mÜ¶‘ 
go H$s OmVr h¡& 

2 ³¶m H§$nZr Ûmam F$U MwH$mZo ‘| Ag‘W©Vm Ho$ H$maU {H$gr 
F$UXmVm Ûmam ‘m¡OyXm F$U H$m H$moB© nwZJ©R>Z {H$¶m J¶m h¡ ¶m 
H$O©/F$U/ã¶mO Am{X H$mo ‘mµ’$/~Å>o ImVo ‘| S>mbZo H$m H$moB© 
‘m‘bm h¡? ¶{X hm±, Vmo {dÎmr¶ à^md ~Vm¶m Om gH$Vm h¡& 

Eogm H$moB© _m_bm Zht h¡&

3 ³¶m H|$Ðr¶/amÁ¶ EO|{g¶m| go {d{eï> ¶moOZmAm| Ho$ {bE àmá/
àmß¶ {Z{Y¶m| H$m BgHo$ {Z¶‘ Am¡a eVm] Ho$ AZwgma C{MV 
{hgm~/Cn¶moJ {H$¶m J¶m Wm? {dMbZ Ho$ ‘m‘bm| H$s gyMr 
~ZmE§&

hmopëS§>J H§$nZr H$mo H|$Ðr¶ Am¡a amÁ¶ EO|{g¶m| go nrE‘E’$~rdmB©/
AmaEg~rdmB© go g§~§{YV gpãgS>r H$m EH$ {hñgm àmá hþAm, 
{OgH$m C{MV {hgm~-{H$Vm~ {H$¶m J¶m Am¡a CgH$m Cn¶moJ 
{H$¶m J¶m&

ñdV§Ì boIm narjH$m| H$s [anmoQ>© H$m AZwb¾H$ � II
^maV Ho$ {Z`§ÌH$ Ed§ _hmboIm narjH$ Ûmam Omar  

{ZX}em| Ed§ Cn-{ZX}em| Ho$ g§~§Y _| {Q>ßn{U`m±

ñWmZ : MoÞ¡ 

{XZm§H$ : 30.05.2023

dmñVo nr Eg gw~«‘{Z¶m Aæ¶a & H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004104S 

grE Oo aKwam_
^mJrXma
gXñ¶Vm g§. 021929 
UDIN 23021929BGZDRP8043

dmñVo ‘Zmoha Mm¡Yar & Egmo{gEQ²>g 
MmQ>©S>© AH$mC§Q>|Q²>g 

FRN : 001997S 

grE S>r Woaogm 
^mJrXma
gXñ¶Vm g§. 218276 
UDIN 23218276BGWJHN1008 

dmñVo Eg Ama ~r Ama & 
Egmo{gEQ²>g Eb Eb nr >
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004997S/S200051

grE Ama.gw§XaamOZ
^mJrXma
gXñ¶Vm g§. 029814
UDIN 23029814BGYMTI2254

{XZm§H$ H$r h_mao g§b¾ à{VdoXZ Ho$ AZwgma
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I. DIRECTION U/S 143(5) OF THE COMPANIES ACT, 2013

S.No. Directions Reply
1 Whether the company has system in place to process 

all the accounting transactions through IT system? 
If yes, the implications of processing of accounting 
transactions outside IT system on the Integrity of the 
accounts along with the financial implications, if any, 
may be stated. 

Yes, the holding company has system in place. All 
Accounting transactions are processed through IT 
Systems. Genisys configurator (GC CORE) is the 
software used across all operating offices and portals. 
A standalone treasury management software is used 
at Investment department and in CFAC Department of 
Head office FACT software is used in addition to GC 
Software. Payroll is processed through SAP in  
Establishment Department
The Unexpired Risk Reserve is being computed by a 
separate SQL Software in CFAC Department.

2 Whether there is any restructuring of an existing 
loan or cases of waiver/write off debts/loans/interest 
etc., made by a lender to the company due to the 
company’s inability to repay the loan? If yes, the 
financial impact may be stated. 

No such cases

3 Whether funds received/receivable for specific 
schemes from Central/State agencies were properly 
accounted for/utilised as per its term and conditions? 
List the cases of deviations. 

The Holding Company received a part of Subsidy 
relating to PMFBY / RSBY from central and state 
agencies which were properly accounted for and 
utilized.

ANNEXURE–II TO INDEPENDENT AUDITORS’ REPORT
Comments in regard to the directions and sub-directions  
issued by the Comptroller and Auditor General of India

 Vide our report of date attached

Place : Chennai 
Date : 30.05.2023

For P. S. Subramania Iyer & Co
Chartered Accountants
FRN : 004104S

CA. J Raghuram
Partner
Membership No. 021929
UDIN 23021929BGZDRP8043

For Manohar Chowdhry & Associates
Chartered Accountants
FRN :001997S

CA. D Theresa
Partner
Membership No. 218276
UDIN 23218276BGWJHN1008

For S R B R & Associates LLP
Chartered Accountants 
FRN:004997S/S200051

CA. R. Sundararajan
Partner
Membership No.029814
UDIN 23029814BGYMTI2254
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 311310

II. H§$nZr A{Y{Z`_, 2013 H$s Ymam 143(5) Ho$ A§VJ©V Cn {ZX}e

H«$. g§ {ddaU CÎma

1 ^m¡{VH$/S>r‘¡Q> ê$n ‘| CnbãY grOrEg/EgOrEg/~m°ÝS>/
{S>~|Ma Am{X Ho$ g§~§Y ‘| ñdm{‘Ëd Ho$ erf©H$m| H$s g§»¶m 
Am¡a BZ‘| go, Eogo ‘m‘bm| H$s g§»¶m Omo H§$nZr H$s boIm 
nwñVH$m| ‘| Xem©B© JB© g§~§{YV am{e¶m| go ‘ob Zht ImVr h¢, 
{OÝh| gË¶m{nV {H$¶m Om gH$Vm h¡Am¡a nmB© JB© {dg§J{V 
H$mo C{MV ê$n go [anmoQ>© {H$¶m Om gH$Vm h¡&

{ddaU g_mYm{ZV J¡a g_mYm{ZV nwZJ©R>ZmYrZ 

F$UnÌ 18 2 (~{h ‘yë¶ ₹  
O.4947501)

0

2 ³¶m {Zdoe Ho$ g§~§Y ‘| ñQ>m°n bm°g gr‘m {ZYm©[aV H$s JB© 
h¡& ¶{X hm±, Vmo gr‘m H$m nmbZ {H$¶m J¶m AWdm Zht& 
¶{X Zht, Vmo {ddaU {X¶m Om gH$Vm h¡&

hm§ {Zdoe Zr{V ‘m¡OyX h¡ Am¡a Bg‘| {Zdoe nmoQ>©’$mo{b¶mo H$s g‘rjm H$aZo H$s 
ì¶dñWm em{‘b h¡&

hm±& {Zdoe Ho$ g§~§Y _o§ ñQ>m°n bm°g gr_mE± {ZYm©{aV H$r JB© h¡§ Am¡a CZH$m

nmbZ {H$`m J`m h¡&

3 ³¶m H§$nZr Zo AÝ¶ nrEg¶y ~r‘mH$Vm©Am| Ho$ gmW AnZo 
{dÎmr¶ {ddaUm| ‘| Xem©E JE A§Va-H§$nZr eof Ho$ {bE 
g‘mYmZ na H$ma©dmB© {H$¶m h¡ Am¡a ³¶m AÝ¶ nrEg¶y 
~r‘mH$Vm©Am| go CZHo$ H$maU eof Ho$ {bE nw{ï> àmá H$s 
JB© h¡?

hmopëS§>J H§$nZr Ho$ nmg µOmoZb/joÌr¶ ñVa na nrEg¶y ~r‘mH$Vm©Am| Ho$ gmW 
g‘¶-g‘¶ na ~¡R>H$m| Ho$ ‘mÜ¶‘ go gh-~r‘m eof am{e H$mo gwbPmZo H$s EH$ 
à{H«$¶m h¡ Ohm§ eof am{e na gh‘{V Am¡a {ZnQ>mZ {H$¶m OmVm h¡& hmbm±{H$ 
H§$nZr Zo df© Ho$ A§V ‘| eof am{e H$s nw{ï> àmá Zht H$s h¡&

4 ³¶m H§$nZr Ho$ g§~§Y ‘| OrEgQ>r nmoQ>©b na CnbãY g§nyU© 
BZnwQ> Q>¡³g H«o${S>Q> (AmB©Q>rgr) H$m bm^ {ZYm©[aV g‘¶ 
gr‘m Ho$ ^rVa {b¶m J¶m h¡&

hmopëS§>J H§$nZr OrEgQ>r nmoQ>©b ‘| CnbãY H«o${S>Q> Ho$ gmW MmbmZ Ho$ 
{‘bmZ Ho$ ~mX ny§OrJV dñVwAm| na BZnwQ> Ho$ Abmdm g^r nmÌ BZnwQ> 
H«o${S>Q> H$m bm^ CR>mVr h¡& 31.03.2023 H$mo ~oOmo‹S> BZnwQ> H«o${S>Q>  
₹ 56.19 H$amo‹S> én¶o {H$Vm~m| ‘| CnbãY h¢&

5 ³¶m nwZ~u‘m ì¶dhmam| H$mo H$moa ~r‘m g‘mYmZ Ho$ gmW nyU© 
ê$n go EH$sH¥$V H$a {X¶m J¶m h¡& ¶{X hm§, Vmo ³¶m nwZ~u‘m 
g§~§Yr Am§H$S>m| H$m àdmh nyar Vah go ñdMm{bV h¡& ¶{X 
Zht, Vmo {ddaU {X¶m Om gH$Vm h¡&

hm§, nwZ~u‘m ì¶dhmam| H$mo H$moa ~r‘m g‘mYmZm| Ho$ gmW nyU© ê$n go EH$sH¥$V H$a 
{X¶m J¶m h¡& ~r‘m boIZ Am§H$S>o Am¡a Xmdm Am§H$S>o ñdMm{bV ê$n go Orgr-
H$moa Ho$ AmaAmB© ‘m°S>çyb ‘| àdm{hV hmoVo h¢&

ñWmZ : MoÞ¡ 

{XZm§H$ : 30.05.2023

dmñVo nr Eg gw~«‘{Z¶m Aæ¶a & H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004104S 

grE Oo aKwam_
^mJrXma
gXñ¶Vm g§. 021929 
UDIN 23021929BGZDRP8043

dmñVo ‘Zmoha Mm¡Yar & Egmo{gEQ²>g 
MmQ>©S>© AH$mC§Q>|Q²>g 

FRN : 001997S 

grE S>r Woaogm 
^mJrXma
gXñ¶Vm g§. 218276 
UDIN 23218276BGWJHN1008 

dmñVo Eg Ama ~r Ama & 
Egmo{gEQ²>g Eb Eb nr >
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004997S/S200051

grE Ama.gw§XaamOZ
^mJrXma
gXñ¶Vm g§. 029814
UDIN 23029814BGYMTI2254

{XZm§H$ H$r h_mao g§b¾ à{VdoXZ Ho$ AZwgma
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 311310

II. Sub-Directions u/s 143(5) of the Companies Act, 2013

S.No. Particular Reply

1 Number of titles of ownership in respect 
of CGS/SGS/Bonds/ Debentures etc. 
available in physical/demat form and out 
of these, number of cases which are not 
in agreement with the respective amounts 
shown in the Company’s books of 
accounts may be verified and discrepancy 
found may be suitably reported.

Particulars Reconciled Un-Reconciled Restructuring

Debentures 18 2 (Book Value 
` 4947501)

0

2 Whether stop loss limits have been 
prescribed in respect of the investments. If 
yes, whether or not the limit was adhered 
to. If no, details may be given.

Yes. Investment Policy exists and includes mechanism to review 
investment portfolios.
Yes. Stop loss limits have been prescribed in respect of the 
investments and have been adhered to.

3 Whether Company has carried out 
reconciliation exercise for inter-company 
balances reflected in their financial 
statements with other PSU insurers and 
whether confirmation has been obtained 
from other PSU insurers for balances due 
from them?

The Holding Company has a process of reconciling co-insurance 
balances through periodical meetings with PSU insurers at Zonal/ 
Regional level where balances are agreed and settled. However the 
Company has not obtained year end confirmation of balances 

4 Whether entire input tax credit (ITC) 
available on GST portal in respect of 
the Company has been availed within 
prescribed time limits.

The Holding Company avails all eligible input credit other than 
inputs on capital goods after matching with the invoices with the 
credit available in the GST portal. The unmatched input credit as on 
31.03.2023 is ` 56.19 Crs lying in the books.

5 Whether re-insurance transaction have 
been fully integrated with CORE Insurance 
Solution. If yes, whether the flow of  re-
insurance related data is fully automated. 
If no details may be given

Yes. Reinsurance transactions have been fully integrated with GC 
CORE insurance solutions. The underwriting data and claims data 
flow automatically to RI module of GC CORE.

 Vide our report of date attached

Place : Chennai 
Date : 30.05.2023

For P. S. Subramania Iyer & Co
Chartered Accountants
FRN : 004104S

CA. J Raghuram
Partner
Membership No. 021929
UDIN 23021929BGZDRP8043

For Manohar Chowdhry & Associates
Chartered Accountants
FRN :001997S

CA. D Theresa
Partner
Membership No. 218276
UDIN 23218276BGWJHN1008

For S R B R & Associates LLP
Chartered Accountants 
FRN:004997S/S200051

CA. R. Sundararajan
Partner
Membership No.029814
UDIN 23029814BGYMTI2254
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dmñVo Ed§ H¥$Vo  

^maV Ho$ {Z`§ÌH$ Ed§ _hmboIm narjH$

(Eg.dop„`m§{J{a)   
dm{UpÁ`H$ boImnarjm Ho$ àYmZ {ZXoeH$

ñWmZ : MoÞ¡

{XZm§H$ : 31.07.2023

31 _mM© 2023 H$mo g_má df© Ho$ {bE, ~r_m A{Y{Z`_, 1938 Ho$ AYrZ 

{ZYm©{aV {dÎmr` {anmo{Q>ªJ T>m§Mo Ho$ AZwgma, ~r_m {Z`m_H$ Am¡a {dH$mg àm{YH$aU 

Ho$ gmW n‹T>r JB© (~r_m H§$n{Z`mo§ Ho$ {dÎmr` {ddaUmo§ Am¡a boIm narjH$mo§ H$r 

{anmoQ>© H$r V¡`mar) {d{Z`_, 2002 Am¡a H§$nZr A{Y{Z`_, 2013 (A{Y{Z`_) 

`wZmBQo>S> B§{S>`m B§í`yao§g H§$nZr {b{_Qo>S> Ho$ g_o{H$V {dÎmr` {ddaUmo§ H$r V¡`mar, 

H§$nZr Ho$ à~§YZ H$r {Oå_oXmar h¡& A{Y{Z`_ H$r Ymam 129(4) Ho$ gmW n{R>V 

Ymam 139(5) Ho$ A§VJ©V ^maV Ho$ {Z`§ÌH$ Ed§ _hmboIm narjH$ Ûmam {Z`wº$ 

d¡Ym{ZH$ boIm narjH$ A{Y{Z`_ H$r Ymam 129(4) Ho$ gmW n{R>V Ymam 143 Ho$ 

A§VJ©V A{Y{Z`_ H$r Ymam 143(10) _o§ {ZYm©{aV Am°{S>{Q§>J _mZH$mo§ Ho$ AZwgma 

ñdV§Ì boIm narjm na AmYm{aV {dÎmr` {ddaUmo§ na am` ì`º$ H$aZo Ho$ {bE 

{Oå_oXma h¡§& H$WZ h¡ {H$ `h CZHo$ Ûmam 30 _B© 2023 H$r Am°{S>Q> {anmoQ>© Ho$ 

_mÜ`_ go {H$`m J`m h¡&

_¡§Zo, ^maV Ho$ {Z`§ÌH$ Ed§ _hmboIm narjH$ H$r Amoa go, A{Y{Z`_ H$r Ymam 

129( 4) Ho$ gmW n{R>V Ymam 143(6)(E) Ho$ A§VJ©V 31 _mM© 2023 H$mo g_má 

df© Ho$ {bE `yZmBQo>S> B§{S>`m B§í`moao§g H§$nZr {b{_Qo>S> Ho$ g_o{H$V {dÎmr` {ddaUmo§ 

H$m EH$ nyaH$ Am°{S>Q> {H$`m h¡& h_Zo `wZmBQo>S> B§{S>`m B§í`moao§g H§$nZr {b{_Qo>S>

Ho$ {dÎmr` {ddaUmo§ H$m nyaH$ Am°{S>Q> {H$`m h¡, bo{H$Z Cg VmarI H$mo g_má 

df© Ho$ {bE Oo{ZW goŠ`y{aQ>rO E§S> BÝdoñQ>_o§Q²>g {b{_Qo>S> Am¡a hoëW B§í`moao§g 

Q>rnrE Am°\\$ B§{S>`m {b{_Qo>S> Ho$ {dÎmr` {ddaUmo§ H$m nyaH$ Am°{S>Q> Zhr§ {H$`m 

h¡& BgHo$ Abmdm, B§{S>`m B§Q>aZoeZb B§í`yao§g nrQ>rB© {b{_Qo>S> {g§Jmnya na 

A{Y{Z`_ H$r Ymam 139(5) Am¡a 143(6)(E) bmJy Zhr§ hmoVr h¡, Š`m¡§{H$ 

`h EH$ {ZOr g§ñWm h¡ Omo AnZo d¡Ym{ZH$ boIm narjH$ H$r {Z`wpº$ Am¡a 

nyaH$ boIm narjm Ho$ g§MmbZ Ho$ {bE g§~§{YV H$mZyZmo§ Ho$ A§VJ©V {dXoe _o§ 

{ZJ{_V hwB© h¡& VXZwgma, ^maV Ho$ {Z`§ÌH$ Ed§ _hmboIm narjH$ Zo Z Vmo 

d¡Ym{ZH$ boIm narjH$mo§ H$r {Z`wpº$ H$r h¡ Am¡a Z hr Bg H§$nZr H$m nyaH$ 

boIm narjU {H$`m h¡& d¡Ym{ZH$ boIm narjH$mo§ Ho$ H$m_H$mOr H$mJOmVmo§ 

VH$ nhw§Mo {~Zm `h nyaH$ Am°{S>Q> ñdV§Ì ê$n go {H$`m J`m h¡ Am¡a `h _w»` 

ê$n go d¡Ym{ZH$ boIm narjH$mo§ Am¡a H§$nZr Ho$ H${_©`mo§ go nyN>VmN> Am¡a Hw$N> 

boIm§H$Z {aH$m°S>© H$r M`ZmË_H$ Om§M VH$ hr gr{_V h¡&

_oao nyaH$ boImnarjm Ho$ AmYma na _oar OmZH$mar _o§ Hw$N> ^r Eogm _hËdnyU© 

Zhr§ Am`m h¡ Omo A{Y{Z`_ H$r Ymam 143(6)(~r) Ho$ A§VJ©V d¡Ym{ZH$ 

boImnarjH$mo§ H$r {anmoQ>© na {H$gr ^r {Q>ßnUr `m nyaH$ H$mo BOmV Xo&

31 _mM© 2023 H$mo g_má df© Ho$ {bE `wZmBQo>S> B§{S>`m B§í`yao§g H§$nZr {b{_Qo>S> Ho$ {dÎmr` {ddaUmo§ na H§$nZr 

A{Y{Z`_, 2013 H$r Ymam 143(6) (~r) Ho$ gmW n{R>V 129(4) Ho$ A§VJ©V ^maV Ho$ {Z`§ÌH$ Am¡a _hmboIm 

narjH$ H$r {Q>ßn{U`m±±
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The preparation of consolidated financial statements of 
United India Insurance Company Limited for the year ended 
31 March 2023 in accordance with the financial reporting 
framework prescribed under the Insurance Act, 1938, read 
with the Insurance Regulatory & Development Authority 
(Preparation of Financial Statements and Auditor's 
Report of Insurance Companies) Regulations, 2002 and 
the Companies Act, 2013 (Act) is the responsibility of 
the management of the company. The statutory auditors 
appointed by the Comptroller and Auditor General of India 
under section 139(5) read with section 129(4) of the Act 
are responsible for expressing opinion on the financial 
statements under section 143 read with section 129(4) of 
the Act based on independent audit in accordance with the 
standards on auditing prescribed under section 143(10) of 
the Act. This is stated to have been done by them vide their 
Audit Report dated 30 May 2023.

I, on behalf of the Comptroller and Auditor General of India, 
have conducted a supplementary audit of the consolidated 
financial statements of United India Insurance Company 
Limited for the year ended 31 March 2023 under section 
143(6)(a) read with section 129(4) of the Act. We conducted 

For and on behalf of the 
Comptroller & Auditor General of India

(S. Velliangiri) 

Principal Director of Commercial Audit

COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA UNDER SECTION 
143(6) (b) READ WITH 129(4) OF THE COMPANIES ACT, 2013 ON THE CONSOLIDATED 
FINANCIAL STATEMENTS OF UNITED INDIA INSURANCE COMPANY LIMITED FOR THE 
YEAR ENDED 31MARCH 2023

a supplementary audit of the financial statements of 
United India Insurance Company Limited but did not 
conduct supplementary audit of the financial statements 
of Zenith Securities and Investments Limited and Health 
Insurance TPA of India Limited for the year ended on that 
date. Further, section 139(5) and 143(6)(a) of the Act is 
not applicable to India International Insurance Pte. Ltd, 
Singapore being private entity incorporated in foreign 
country under the respective laws, for appointment of 
their Statutory Auditor and for conduct of supplementary 
audit. Accordingly, Comptroller and Auditor General of 
India has neither appointed the Statutory Auditors nor 
conducted the supplementary audit of this company.  
This supplementary audit has been carried out 
independently without access to the working papers of 
the statutory auditors and is limited primarily to inquiries 
of the statutory auditors and company personnel and a 
selective examination of some of the accounting records.

On the basis of my supplementary audit nothing 
significant has come to my knowledge which would give 
rise to any comment upon or supplement to the statutory 
auditors' report under section 143(6)(b) of the Act.

Place : Chennai 

Date : 31.07.2023



dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23
g

_o{
HV

 {d
ËV

r`
 {d

da
U

 /
 C

ON
SO

LI
DA

TE
D 

FI
NA

NC
IA

L 
ST

AT
EM

EN
TS

A
p½

Z 
~r

_m
 a

mO
ñd

 I
mV

m /
 F

IR
E 

IN
SU

RA
NC

E 
RE

VE
NU

E 
AC

CO
UN

T

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 315314

{ddaU / Particulars
AZwgyMr 

Schedule

Mmby df© /
Current Year 
31-03-2023

JV df© /
Previous Year
31-03-2022

(` '000) (` '000)
A{O©V àr{_`_ (ewÕ)
Premium earned (Net)

1 8205207 9097570

{Zdoem| H$s {~H« s / AXm`Jr na bm^/hm{Z (ímwÕ)
Profit/Loss on sale/redemption of Investments (Net)

869773 450565

{d{Z_` go hm{Z/bm^
Exchange Loss/Gain

0 0

ã`mO, bm^m§e d {H$am`m - gH$b
Interest, Dividend & Rent - Gross

1503075 1949719

AÝ` / Others

eo`aYmaH$mo§ H$r {Z{Y go A{V{aŠV B©AmoE_ H$mo A§eXmZ
Contribution from Shareholders Fund towards excess EOM

3438489 1430810

Hw$b (A) TOTAL (A) 14016544 12928664

CnJV Xmdo (ewÕ)
Claims Incurred (Net)

2 5735895 5319758

H$_reZ
Commission

3 971503 1263156

~r_m H$mamo~ma go g§~§{YV àMmbZ IM©
Operating Expenses related to Insurance Business

4 7345937 5314622

AÝ` / Others

{Zdoím go g§~§{YV IM©
Expenses relating to Investments

2787 2659

{Zdoe H$s àr{_`_ na n[aemoYZ
Amortisation of Premium on Investments

6187 6742

AemoÜ` Am¡a gpÝX½Y G$Um| Ho$ {bE àmdYmZ
Provision for Bad & Doubtful Debts

62133 41050

õm{gV {Zdoe go g§~§{YV ~Q²>Q>o ImVo _| S>mbr J`r am{e
Amount written off in respect of depreciated investments

39647 61043

g{H«$` ê$n go Z ì`mnm[aV gmå`m§e Ho$ Ad_yë`Z hoVw àmdYmZ
Provision for diminution in the value of other than actively 
traded Equities

-15551 -13556

Hw$b (B) TOTAL (B) 14148538 11995474

àMmbZ bm^/(hm{Z) B = (A - Am)
Operating Profit/(Loss) C = (A-B)

-131994 933190

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> / UNITED INDIA INSURANCE COMPANY LIMITED
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

Registration No.:545 Date of Renewal with the IRDAI: January 27, 2022
g_o{H$V Ap½Z ~r_m amOñd ImVm 31 _mM© 2023 H$mo g_má df© Ho$ {bE

CONSOLIDATED FIRE INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2023
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 315314

{d{Z_`Z / APPROPRIATIONS

eo`aYmaH$mo§ Ho$ ImVo H$mo A§V[aV
Transfer to Shareholders' Account

-131994 933190

_hm{dnpËV Ama{jV H$mo A§V[aV
Transfer to Catastrophe Reserve

0 0

AÝ` Ama{jV H$mo A§V[aV
Transfer to Other Reserves

0 0

Hw$b (B) TOTAL (C) -131994 933190

~r_m A{Y{Z`_ 1938 H$s Ymam 40 gr (2) Ho$ AZwgma h_ EVX²Ûmam à_m{UV H$aVo h¢ {H$ h_mar gdm}ËV_ OmZH$mar Am¡a {dídmg Ho$ AZwgma Ap½Z ~r_m 
H$mamo~ma _|, Mmho àË`j `m namoj ê$n go, H$ht ^r {H$E JE CnJV à~§Y IM© g^r A{½Z ~r_m amOñd ImVo _| IM© Ho$ ê$n _| nyU©V… {dH${bV {H$`o J`o h¡ &

As required by Section 40C(2) of Insurance Act 1938, we hereby certify that to the best of our knowledge and belief , all 
expenses wherever incurred whether directly or indirectly in respect of Fire Insurance Business have been fully debited in the 
Fire Insurance Revenue account as expenses.

{XZm§H$ H$r h_mao g§b¾ à{VdoXZ Ho$ AZwgma / Vide our report of date attached

GOPALAKRISHNAN SUNDARARAMAN
CHIEF FINANCIAL OFFICER & DIRECTOR
DIN: 09093945

SATYAJIT TRIPATHY
CHAIRMAN CUM MANAGING DIRECTOR
DIN: 08681994

For P. S. Subramania Iyer & Co
Chartered Accountants
FRN : 004104S

CA. J Raghuram
Partner
Membership No. 021929

For Manohar Chowdhry & Associates
Chartered Accountants
FRN :001997S

CA. D Theresa
Partner
Membership No. 218276

For S R B R & Associates LLP
Chartered Accountants 
FRN:004997S/S200051

CA. R. Sundararajan
Partner
Membership No.029814

ñWmZ : MoÞB© Place : Chennai 

{XZm§H$ : 30.05.2023 Date : 30.05.2023

ANAGHA DESHPANDE
COMPANY SECRETARY

dmñVo nr Eg gw~«‘{Z¶m Aæ¶a & H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004104S 

dmñVo ‘Zmoha Mm¡Yar & Egmo{gEQ²>g 
MmQ>©S>© AH$mC§Q>|Q²>g 

FRN : 001997S

dmñVo Eg Ama ~r Ama & Egmo{gEQ²>g Eb Eb nr >
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004997S/S200051

grE Oo aKwam‘
^mJrXma 
gXñ¶Vm g§. 021929

grE S>r Woaogm
^mJrXma 
gXñ¶Vm g§. 218276 

grE Ama.gw§XaamOZ 
^mJrXma 
gXñ¶Vm g§. 029814

H¥$Vo {ZXoeH$ _§S>b VWm CZH$s Va\$ go / For and on behalf of Board

AZKm Xoenm§S>o

H§$nZr g{Md

JmonmbH¥$îUZ gw§Xaam‘Z

‘w»¶ {dÎmr¶ A{YH$mar Ed§ {ZXoeH$

S>rAmB©EZ 09093945

gË¶OrV {ÌnmR>r

AÜ¶j gh à~§Y {ZXoeH$

S>rAmB©EZ 08681994
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 317316

{ddaU / Particulars
AZwgyMr 

Schedule

Mmby df© /
Current Year 
31-03-2023

JV df© /
Previous Year
31-03-2022

(` '000) (` '000)
A{O©V àr{_`_ (ewÕ)
Premium earned (Net)

1 2267831 2029094

{Zdoem| H$s {~H« s / AXm`Jr na bm^/hm{Z (ímwÕ)
Profit/Loss on sale/redemption of Investments (Net)

200415 106265

{d{Z_` go hm{Z/bm^
Exchange Loss/Gain

0 0

ã`mO, bm^m§e d {H$am`m - gH$b
Interest, Dividend & Rent - Gross

346340 320849

AÝ` / Others

eo`aYmaH$mo§ H$r {Z{Y go A{V{aŠV B©AmoE_ H$mo A§eXmZ
Contribution from Shareholders Fund towards excess EOM

489563 173825

Hw$b (A) TOTAL (A) 3304149 2630033

CnJV Xmdo (ewÕ)
Claims Incurred (Net)

2 1341732 1795760

H$_reZ
Commission

3 266967 262851

~r_m H$mamo~ma go g§~§{YV àMmbZ IM©
Operating Expenses related to Insurance Business

4 1175818 757898

AÝ` / Others

{Zdoím go g§~§{YV IM©
Expenses relating to Investments

642 627

{Zdoe H$s àr{_`_ na n[aemoYZ
Amortisation of Premium on Investments

1426 1590

õm{gV {Zdoe go g§~§{YV ~Q²>Q>o ImVo _| S>mbr J`r am{e
Amount written off in respect of depreciated investments

9136 14397

AemoÜ` Am¡a gpÝX½Y G$Um| Ho$ {bE àmdYmZ
Provision for Bad & Doubtful Debts

14316 9681

g{H«$` ê$n go Z ì`mnm[aV gmå`m§e Ho$ Ad_yë`Z hoVw àmdYmZ
Provision for diminution in the value of other than actively 
traded Equities

-3583 -3197

Hw$b (Am) TOTAL (B) 2806454 2839607

àMmbZ bm^/(hm{Z) B = (A - Am)
Operating Profit/(Loss) C = (A-B)

497695 -209574

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> / UNITED INDIA INSURANCE COMPANY LIMITED
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

Registration No.:545 Date of Renewal with the IRDAI: January 27, 2022
g_o{H$V g_wÐr ~r_m amOñd ImVm 31 _mM© 2023 H$mo g_má df© Ho$ {bE 

CONSOLIDATED MARINE INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2023
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 317316

{d{Z_`Z / APPROPRIATIONS

eo`aYmaH$mo§ Ho$ ImVo H$mo A§V[aV
Transfer to Shareholders' Account

497695 -209574

_hm{dnpËV Ama{jV H$mo A§V[aV
Transfer to Catastrophe Reserve

0 0

AÝ` Ama{jV H$mo A§V[aV
Transfer to Other Reserves

0 0

Hw$b (B) TOTAL (C) 497695 -209574

~r_m A{Y{Z`_ 1938 H$s Ymam 40 gr (2) Ho$ AZwgma h_ EVXÛmam à_m{UV H$aVo h¢ {H$ h_mar gdm}ËV_ OmZH$mar Am¡a {dídmg Ho$ AZwgma g_wÐr ~r_m 
H$mamo~ma _|, Mmho àË`j ̀ m namoj ê$n go, H$ht ̂ r {H$E JE CnJV à~§Y IM© , g^r g_wÐr ~r_m amOñd ImVo _| IM© Ho$ ê$n _| nyU©V …{dH${bV {H$`o J`o h¡§ &

As required by Section 40C(2) of Insurance Act 1938, we hereby certify that to the best of our knowledge and belief, all 
expenses wherever incurred whether directly or indirectly in respect of Marine Insurance Business have been fully debited in 
the Marine Insurance Revenue account as expenses.

{XZm§H$ H$r h_mao g§b¾ à{VdoXZ Ho$ AZwgma / Vide our report of date attached

GOPALAKRISHNAN SUNDARARAMAN
CHIEF FINANCIAL OFFICER & DIRECTOR
DIN: 09093945

SATYAJIT TRIPATHY
CHAIRMAN CUM MANAGING DIRECTOR
DIN: 08681994

For P. S. Subramania Iyer & Co
Chartered Accountants
FRN : 004104S

CA. J Raghuram
Partner
Membership No. 021929

For Manohar Chowdhry & Associates
Chartered Accountants
FRN :001997S

CA. D Theresa
Partner
Membership No. 218276

For S R B R & Associates LLP
Chartered Accountants 
FRN:004997S/S200051

CA. R. Sundararajan
Partner
Membership No.029814

ñWmZ : MoÞB© Place : Chennai 

{XZm§H$ : 30.05.2023 Date : 30.05.2023

ANAGHA DESHPANDE
COMPANY SECRETARY

dmñVo nr Eg gw~«‘{Z¶m Aæ¶a & H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004104S 

dmñVo ‘Zmoha Mm¡Yar & Egmo{gEQ²>g 
MmQ>©S>© AH$mC§Q>|Q²>g 

FRN : 001997S

dmñVo Eg Ama ~r Ama & Egmo{gEQ²>g Eb Eb nr >
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004997S/S200051

grE Oo aKwam‘
^mJrXma 
gXñ¶Vm g§. 021929

grE S>r Woaogm
^mJrXma 
gXñ¶Vm g§. 218276 

grE Ama.gw§XaamOZ 
^mJrXma 
gXñ¶Vm g§. 029814

H¥$Vo {ZXoeH$ _§S>b VWm CZH$s Va\$ go / For and on behalf of Board

AZKm Xoenm§S>o

H§$nZr g{Md

JmonmbH¥$îUZ gw§Xaam‘Z

‘w»¶ {dÎmr¶ A{YH$mar Ed§ {ZXoeH$

S>rAmB©EZ 09093945

gË¶OrV {ÌnmR>r

AÜ¶j gh à~§Y {ZXoeH$

S>rAmB©EZ 08681994
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 319318

{ddaU / Particulars
AZwgyMr 

Schedule

Mmby df© /
Current Year 
31-03-2023

JV df© /
Previous Year
31-03-2022

(` '000) (` '000)
A{O©V àr{_`_ (ewÕ)
Premium earned (Net)

1 140969822 125829337

{Zdoem| H$s {~H« s / AXm`Jr na bm^/hm{Z (ímwÕ)
Profit/Loss on sale/redemption of Investments (Net)

12028810 6065629

A§VaU ewëH$ BË`mXr / Transfer fees, etc. 12574 11395

ã`mO, bm^m§e d {H$am`m - gH$b
Interest, Dividend & Rent - Gross

20787254 18348059

AÝ` / Others

eo`aYmaH$mo§ H$r {Z{Y go A{V{aŠV B©AmoE_ H$mo A§eXmZ
Contribution from Shareholders Fund towards excess EOM

20462159 4281902

Hw$b (A) TOTAL (A) 194260619 154536322

CnJV Xmdo (ewÕ)
Claims Incurred (Net)

2 133532205 127884641

H$_reZ
Commission

3 9373450 7498894

~r_m H$mamo~ma go g§~§{YV àMmbZ IM©
Operating Expenses related to Insurance Business

4 54555017 35336779

AÝ` / Others

{Zdoím go g§~§{YV IM©
Expenses relating to Investments

38533 35796

{Zdoe H$s àr{_`_ na n[aemoYZ
Amortisation of Premium on Investments

85565 90762

õm{gV {Zdoe go g§~§{YV ~Q²>Q>o ImVo _| S>mbr J`r am{e
Amount written off in respect of depreciated investments

548317 821776

AemoÜ` Am¡a gpÝX½Y G$Um| Ho$ {bE àmdYmZ
Provision for Bad & Doubtful Debts

859286 552621

g{H«$` ê$n go Z ì`mnm[aV gmå`m§e Ho$ Ad_yë`Z hoVw àmdYmZ
Provision for diminution in the value of other than actively 
traded Equities

-215062 -182501

Hw$b (Am) TOTAL (B) 198777311 172038768

àMmbZ bm^/(hm{Z) B = (A - Am)
Operating Profit/(Loss) C = (A-B)

-4516692 -17502446

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> / UNITED INDIA INSURANCE COMPANY LIMITED
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

Registration No.:545 Date of Renewal with the IRDAI: January 27, 2022
g_o{H$V {d{dY ~r_m amOñd ImVm 31 _mM© 2023 H$mo g_má df© Ho$ {bE 

CONSOLIDATED MISCELLANEOUS INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2023
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 319318

{d{Z_`Z / APPROPRIATIONS

eo`aYmaH$mo§ Ho$ ImVo H$mo A§V[aV
Transfer to Shareholders' Account

-4516692 -17502446

_hm{dnpËV Ama{jV H$mo A§V[aV
Transfer to Catastrophe Reserve

0 0

AÝ` Ama{jV H$mo A§V[aV
Transfer to Other Reserves

0 0

Hw$b (B) TOTAL (C) -4516692 -17502446

~r_m A{Y{Z`_ 1938 H$s Ymam 40 gr (2) Ho$ AZwgma h_ EVX²Ûmam à_m{UV H$aVo h¢ {H$ h_mar gdm}ËV_ OmZH$mar Am¡a {dídmg Ho$ AZwgma {d{dY ~r_m 
H$mamo~ma _|, Mmho àË`j `m namoj ê$n go, H$ht ^r {H$E JE CnJV à~§Y IM© g^r {d{dY ~r_m amOñd ImVo _| IM© Ho$ ê$n _| nyU©V… {dH${bV {H$`o J`o h¡§ &

As required by Section 40C(2) of Insurance Act 1938, we hereby certify that to the best of our knowledge and belief, all 
expenses wherever incurred whether directly or indirectly in respect of Miscellaneous Insurance Business have been fully 
debited in the Miscellaneous Insurance Revenue account as expenses.

{XZm§H$ H$r h_mao g§b¾ à{VdoXZ Ho$ AZwgma / Vide our report of date attached

GOPALAKRISHNAN SUNDARARAMAN
CHIEF FINANCIAL OFFICER & DIRECTOR
DIN: 09093945

SATYAJIT TRIPATHY
CHAIRMAN CUM MANAGING DIRECTOR
DIN: 08681994

For P. S. Subramania Iyer & Co
Chartered Accountants
FRN : 004104S

CA. J Raghuram
Partner
Membership No. 021929

For Manohar Chowdhry & Associates
Chartered Accountants
FRN :001997S

CA. D Theresa
Partner
Membership No. 218276

For S R B R & Associates LLP
Chartered Accountants 
FRN:004997S/S200051

CA. R. Sundararajan
Partner
Membership No.029814

ñWmZ : MoÞB© Place : Chennai 

{XZm§H$ : 30.05.2023 Date : 30.05.2023

ANAGHA DESHPANDE
COMPANY SECRETARY

dmñVo nr Eg gw~«‘{Z¶m Aæ¶a & H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004104S 

dmñVo ‘Zmoha Mm¡Yar & Egmo{gEQ²>g 
MmQ>©S>© AH$mC§Q>|Q²>g 

FRN : 001997S

dmñVo Eg Ama ~r Ama & Egmo{gEQ²>g Eb Eb nr >
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004997S/S200051

grE Oo aKwam‘
^mJrXma 
gXñ¶Vm g§. 021929

grE S>r Woaogm
^mJrXma 
gXñ¶Vm g§. 218276 

grE Ama.gw§XaamOZ 
^mJrXma 
gXñ¶Vm g§. 029814

H¥$Vo {ZXoeH$ _§S>b VWm CZH$s Va\$ go / For and on behalf of Board

AZKm Xoenm§S>o

H§$nZr g{Md

JmonmbH¥$îUZ gw§Xaam‘Z

‘w»¶ {dÎmr¶ A{YH$mar Ed§ {ZXoeH$

S>rAmB©EZ 09093945

gË¶OrV {ÌnmR>r

AÜ¶j gh à~§Y {ZXoeH$

S>rAmB©EZ 08681994
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 321320

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>/ UNITED INDIA INSURANCE COMPANY LIMITED
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

Registration No.:545 Date of Renewal with the IRDAI: January 27, 2022
g_o{H$V bm^ Am¡a hm{Z ImVm 31 _mM© 2023 H$mo g_má df© Ho$ {bE 

CONSOLIDATED PROFIT & LOSS ACCOUNT FOR THE PERIOD ENDED 31ST MARCH 2023

{ddaU / Particulars AZwgyMr 
Schedule

Mmby df© /
Current Year 
31-03-2023

JV df© /
Previous Year
31-03-2022

(` '000) (` '000)
àMmbZ bm^ / (hm{Z) / OPERATING PROFIT/(LOSS)
Ap½Z ~r_m / Fire Insurance -131994 933190
g_wÐr ~r_m / Marine Insurance 497695 -209574
{d{dY ~r_m / Miscellaneous Insurance -4516692 -17502446
{Zdoe go Am` / INCOME FROM INVESTMENTS
ã`mO, bm^m§e d {H$am`m - gH$b / Interest, Dividend & Rent - Gross -467043 1364438
{Zdoe H$s {~H« s na bm^ / Profit on sale of investments 786182 891283
KQmE± : {Zdoem| H$s {~H« s na hm{Z / Less: Loss on sale of investments 0 0
AÝ` Am` / OTHER INCOME
~Q²Qo ImVo _| Smbm J`m {d{dY eof / Sundry Balances written back 1050830 22719
n[agånpËV`m| H$s {~H« s na bm^ / hm{Z VWm AÝ` Am`  
Profit/Loss on sale of assets & other incomes

-171280 139824

Hw$b (A) TOTAL (A) -2952302 -14360566
àmdYmZ (H$a Ho$ Abmdm) / PROVISIONS (Other than taxation)
{Zdoe Ho$ Ad_yë`Z hoVw / For diminution in the value of investments 2905 -12241
gpÝX½Y G$Um| hoVw / For doubtful debts 0 42082
AÝ` IM© / OTHER EXPENSES
A{V{aº$ B©AmoE_ hoVw nm[bgrYmaH$mo§ H$s [Z{Y H mo A¨eXmZ  
Contribution to Policyholders Fund towards excess EOM

24390211 5886537

 CYma na ã`mO/ Interest On Borrowings 624514 742500
[ZJ_r` gm_m{OH  Xm[`Ëd na IM© 
Expenses on Corporate Social Responsibility

10130 118980

J¡a ~r_m H$mamo~ma go g§~§{YV IM© 
Expenses other than those related to Insurance Business

2177 4434

~Q²>Q>o ImVo _| S>mbm J`m AemoÜ` G$U / Bad debts written off 0 0
{Zdoe àr{_`_ na n[aemoYZ /  
Amortisation of Premium on Investments

0 6912

õm{gV {Zdoe go g§~§{YV ~Q²>Q>o ImVo _| S>mbr J`r am{e`m±  
Amount written off in respect of depreciated investments

0 62579

Hw$b (Am) TOTAL (B) 25029937 6851783

H$a Ho$ nyd© bm^ (B) = (A - Am) / Profit / (Loss) Before Tax (C)= (A-B) -27982239 -21212349
H$a Ho$ {b`o àmdYmZ / Provision for Taxation 33000 25000
KQmE± : E_EQr HŒo{SQ / Less: MAT Credit 0 0
ñW{JV Ha / Deferred tax -12 -3
JV dfm] go g§~§{YV H$a / Taxation relating to earlier years 4060 0
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 321320

{ddaU / Particulars AZwgyMr 
Schedule

Mmby df© /
Current Year 
31-03-2023

JV df© /
Previous Year
31-03-2022

H$a Ho$ ~mX bm^ bo{H Z _mBZm{a{Q ã`mO Am¡a g§~Õ H§nZr Ho bm^ Ho 
A¨e Ho nyd© (Sr) / Profit after Taxation but before Minority Interest 
and Share of Profit of Associates (D) 

-28019287 -21237346

Omo‹S| : g§~Õ H§nZr Ho bm^ / (hm{Z) H m A¨e /  
Add : Share of Profit / (Loss) of Associates 

-113395 195940

KQmE± : _mBZm{a{Q ã`m‹O H m A¨e / Less: Share of Minority Interest -616 100697
H$a, _mBZm{a{Q ã`m‹O Am¡a g§~Õ H§nZr Ho bm^ Ho A¨e Ho ~mX 
ewÕ bm^ / (hm{Z)/ Net Profit / (Loss) after Taxation, Minority Interest 
and Share of Profit of Associates 

-28132066 -21142103

{d{Z`moOZ / APPROPRIATIONS
JV df© go AJŒo{fV A{Yeof / Brought forward Surplus from Previous year 0 0
àñVm{dV A§{V_ bm^m§ím / Proposed final dividend 183300 0
A§V[a_ bm^m§ím / Interim Dividend 0 0
bm^m§ím {dVaU H$a / Dividend distribution tax 0 0
gm§{d{YH$ {aOd© H$mo A§V{aV / Transferred to Statutory Reserve 149496 82423
{S>~|Ma _moMZ Ama{jV Hmo A§V[aV / Transferred to Debenture Redemption Reserve 0 225000
gm_mÝ` Ama{jV H$mo A§V[aV / Transferred to General Reserve -1125000 -5697602
VwbZ nÌ H$mo A§V[aV eof / Balance carried forward to Balance Sheet -27339862 -15751924
_yb Am¡a VabrH¥ V à[V eo`a go Am`/ Basic and Diluted Earning per share  (7.29)  (5.64)

{XZm§H$ H$r h_mao g§b¾ à{VdoXZ Ho$ AZwgma / Vide our report of date attached

GOPALAKRISHNAN SUNDARARAMAN
CHIEF FINANCIAL OFFICER & DIRECTOR
DIN: 09093945

SATYAJIT TRIPATHY
CHAIRMAN CUM MANAGING DIRECTOR
DIN: 08681994

For P. S. Subramania Iyer & Co
Chartered Accountants
FRN : 004104S

CA. J Raghuram
Partner
Membership No. 021929

For Manohar Chowdhry & Associates
Chartered Accountants
FRN :001997S

CA. D Theresa
Partner
Membership No. 218276

For S R B R & Associates LLP
Chartered Accountants 
FRN:004997S/S200051

CA. R. Sundararajan
Partner
Membership No.029814

ñWmZ : MoÞ¡  Place : Chennai 

{XZm§H$ : 30.05.2023 Date : 30.05.2023

ANAGHA DESHPANDE
COMPANY SECRETARY

dmñVo nr Eg gw~«‘{Z¶m Aæ¶a & H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004104S 

dmñVo ‘Zmoha Mm¡Yar & Egmo{gEQ²>g 
MmQ>©S>© AH$mC§Q>|Q²>g 

FRN : 001997S

dmñVo Eg Ama ~r Ama & Egmo{gEQ²>g Eb Eb nr >
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004997S/S200051

grE Oo aKwam‘
^mJrXma 
gXñ¶Vm g§. 021929

grE S>r Woaogm
^mJrXma 
gXñ¶Vm g§. 218276 

grE Ama.gw§XaamOZ 
^mJrXma 
gXñ¶Vm g§. 029814

H¥$Vo {ZXoeH$ _§S>b VWm CZH$s Va\$ go / For and on behalf of Board

AZKm Xoenm§S>o
H§$nZr g{Md

JmonmbH¥$îUZ gw§Xaam‘Z
‘w»¶ {dÎmr¶ A{YH$mar Ed§ {ZXoeH$
S>rAmB©EZ 09093945

gË¶OrV {ÌnmR>r
AÜ¶j gh à~§Y {ZXoeH$
S>rAmB©EZ 08681994
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 323322

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> / UNITED INDIA INSURANCE COMPANY LIMITED
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

Registration No.:545 Date of Renewal with the IRDAI: January 27, 2022
g_o{H$V 31 _mM© 2023 Ho$ {XZ na H$m VwbZ nÌ

CONSOLIDATED BALANCE SHEET AS AT 31st MARCH 2023

{ddaU / Particulars AZwgyMr 
Schedule

Mmby df© /
Current Year 
31-03-2023

JV df© /
Previous Year
31-03-2022

(` '000) (` '000)
{Z{Y`m| H$m òmoV 
SOURCES OF FUNDS

ímo`a ny±Or 
SHARE CAPITAL

5 39050000 39050000

Ama{j{V`m± Am¡a A{Yeof  
RESERVES AND SURPLUS

6 1632153 2016443

ghr _yë` n[adV©Z ImVm - eo`aYmaH$m| 
FAIR VALUE CHANGE ACCOUNT - SHAREHOLDERS'

51467 2116728

ghr _yë` n[adV©Z ImVm - nm°{bgrYmaH$m|
FAIR VALUE CHANGE ACCOUNT - POLICYHOLDERS'

36806773 30348427

G$U
BORROWINGS

7 0 9000000

Aën_V {hV / MINORITY INTEREST 94859 299444

AñW{JV H$a Xm{`Ëd / DEFFERED TAX LIABILITY 0 8

Hw$b / TOTAL 77635252 82831050

{Z{Y`m| H$m Cn`moJ  
APPLICATION OF FUNDS

{Zdoím / INVESTMENTS 8 359704738 363888112

G$Êm
LOANS

9 2081296 1950390

ñWm`r n[agånpËV`m±
FIXED ASSETS

10 4403278 4498930

Mmby n[agånpËV`m±  
CURRENT ASSETS

ZH$X Am¡a ~¢H$ eof  
CASH AND BANK BALANCES

11 22156295 26696331

A{J«_ Am¡a AÝ` n[agånpËV`m±  
ADVANCES AND OTHER ASSETS

12 59307992 59123776

Cn Hw b (A)  
SUB-TOTAL (A)

81464287 85820107
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 323322

{ddaU / Particulars
AZwgyMr 

Schedule

Mmby df© /
Current Year 
31-03-2023

JV df© /
Previous Year
31-03-2022

Mmby Xo`VmE± 
CURRENT LIABILITIES

13 326855900 308174690

àmdYmZ / PROVISIONS 14 86254233 80903723

Cn Hw$b (Am) / SUB-TOTAL (B) 413110133 389078413

ewÕ Mmby n[agånpËV`m± (B) = (A-Am)  
NET CURRENT ASSETS (C) = (A - B)

-331645846 -303258306

{d{dY IM© 
({OZH$mo ~Q²>Q>o ImVo _| Zht S>mbm J`m `m g_m`mo{OV Zht {H$`m J`m) 
MISCELLANEOUS EXPENDITURE 
(to the extent not written off or adjusted)

15 0 0

bm^ Am¡a hm{Z ImVo _| Zm_o eof  
DEBIT BALANCE IN PROFIT AND LOSS ACCOUNT

6A 43091786 15751924

Hw$b / TOTAL 77635252 82831050

{XZm§H$ H$r h_mao g§b¾ à{VdoXZ Ho$ AZwgma / Vide our report of date attached

GOPALAKRISHNAN SUNDARARAMAN
CHIEF FINANCIAL OFFICER & DIRECTOR
DIN: 09093945

SATYAJIT TRIPATHY
CHAIRMAN CUM MANAGING DIRECTOR
DIN: 08681994

For P. S. Subramania Iyer & Co
Chartered Accountants
FRN : 004104S

CA. J Raghuram
Partner
Membership No. 021929

For Manohar Chowdhry & Associates
Chartered Accountants
FRN :001997S

CA. D Theresa
Partner
Membership No. 218276

For S R B R & Associates LLP
Chartered Accountants 
FRN:004997S/S200051

CA. R. Sundararajan
Partner
Membership No.029814

ñWmZ : MoÞ¡  Place : Chennai 

{XZm§H$ : 30.05.2023 Date : 30.05.2023

ANAGHA DESHPANDE
COMPANY SECRETARY

dmñVo nr Eg gw~«‘{Z¶m Aæ¶a & H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004104S 

dmñVo ‘Zmoha Mm¡Yar & Egmo{gEQ²>g 
MmQ>©S>© AH$mC§Q>|Q²>g 

FRN : 001997S

dmñVo Eg Ama ~r Ama & Egmo{gEQ²>g Eb Eb nr >
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004997S/S200051

grE Oo aKwam‘
^mJrXma 
gXñ¶Vm g§. 021929

grE S>r Woaogm
^mJrXma 
gXñ¶Vm g§. 218276 

grE Ama.gw§XaamOZ 
^mJrXma 
gXñ¶Vm g§. 029814

H¥$Vo {ZXoeH$ _§S>b VWm CZH$s Va\$ go / For and on behalf of Board

AZKm Xoenm§S>o

H§$nZr g{Md

JmonmbH¥$îUZ gw§Xaam‘Z

‘w»¶ {dÎmr¶ A{YH$mar Ed§ {ZXoeH$

S>rAmB©EZ 09093945

gË¶OrV {ÌnmR>r

AÜ¶j gh à~§Y {ZXoeH$

S>rAmB©EZ 08681994
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 325324

{ddaU / Particulars
Mmby df© / 

Current Year 
31-03-2023

JV df© / 
Previous Year 
31-03-2022

Am§{eH$ ê$n _| MwH$Vm eo`a / On Partly Paid Investments 1074.55 800

nm{bgr Ho$ VhV AÝ` Xmdo {OÝh| H§$nZr G$U Zht _mZVr 
Claims other than those under policies, not acknowledged as debts 1625300 1648619

eof ~r_mboIZ A{^~ÝYZ (eo`a Am¡a G$U nÌm| Ho$ g§~§Y _|)
Underwriting commitments outstanding (in respect of Shares and Securities) 0 0

H§$nZr Ûmam `m CgH$s Amoa go Xr JB© à{V^y{V`m± / Guarantees given by or on behalf of the Company 0 150

{ddmXmñnX d¡Ym{ZH$ _m±J / Xo`Vm`o§ {OgH$m àmdYmZ Zht {H$`m J`m  
Statutory demands /liabilities in dispute, not provided for** 41682481 35868504

ImVo _| nwZ~u_m Xo`VmAm| Ho$ {b`o àmdYmZ Zht {H$`m J`m h¡ /  
Reinsurance obligations to the extent not provided for in accounts 0 0

~H$m`m gmI nÌ / Outstanding Letter of Credit 32218 31017

AÝ` (~¢H Jma§Q r/ Others (Bank Guarantee) 54900 13039

31 _mM© 2023 H$mo AmH$pñ_H$ Xo`VmE± / CONTINGENT LIABILITIES AT 31ST MARCH 2023 (` ‘000)

ZmoQ> : 1. {ddmX _o§ d¡Ym{ZH$ _m§J/ {ddm{XV XoZXm{a`m± {OZHo$ {bE àmdYmZ Zhr§ {H$`m J`m h¡, Bg_o§ Ow_m©Zm, `{X H$moB© bmJy hmo, em{_b Zhr§ h¡&
2.  Am`H$a A{YH$m{a`mo§ Zo {nN>bo Hw$N> dfmoª _o§ H§$nZr H$mo A~ VH$ Xo` {a\\$§S> H$r am{e ` 5003975 hOma (` 4850674 hOma) H$mo g_m`mo{OV {H$`m h¡&
3.  1 \\$adar 2003 go 31 _mM© 2022 H$r Ad{Y Ho$ {bE ì`mnma Xo`,  ga hmo_r _ohVm Q>«ñQ> (“_H$mZ _m{bH$”) H$mo 358.33 én`o (hOmamo§ _o§) Xo` {H$amE H$m àXe©Z 

H$aVm h¡& _H$mZ _m{bH$ Zo ghm`H$ H§$nZr Ho$ H$ãOo dmbo n{aga H$mo Imbr H$aZo Ho$ {bE Zmo{Q>g ^oOm h¡ Am¡a _w»` ê$n go ~oXIbr Ho$ {bE bKw dmX Ý`m`mb` 
_o§ _wH$X_m ^r Xm`a {H$`m h¡& Cº$ _wH$X_o _o§ _H$mZ _m{bH$ Zo 110/- à{V dJ© \\$wQ> à{V _mh `m _mZZr` Ý`m`mb` Omo C{MV g_Po , H$r A§V{a_ amhV Ho$ {bE 
àmW©Zm H$r h¡&  Q>«m`b H$moQ>© Zo \\$¡gbm gwZm`m Am¡a _wH$X_m n{aga go ~oXIb H$aZo H$m AmXoe {X`m& bKw dmX Ý`m`mb` Ho$ g_j Anrb H$aZo na OwbmB© 2008 _o§ 
Q>«m`b H$moQ>© Ho$ \\$¡gbo H$mo aÔ H$a {X`m J`m& BgHo$ ~mX _H$mZ _m{bH$ Zo ~m°å~o hmB© H$moQ>© _o§ \\$¡gbo Ho$ {Ibm\\$ EH$ ZmJ{aH$ nwZarjU AmdoXZ Xm`a {H$`m, Omo 
b§{~V h¡& ñ_m°b H$m°OoO H$moQ>© Zo _¡ñZo àm°{\\$Q> Ho$ {bE O.20 R>.12 Ho$ g§X^© _o§ Om§M H$m ^r AmXoe {X`m h¡, Omo b§{~V h¡& Bgo XoIVo hwE Bg ñVa na _¡ñZo àm°{\\$Q> 
H$r JUZm Zhr§ H$r Om gH$Vr Am¡a Z hr BgH$m àmdYmZ {H$`m J`m h¡&

Note : 1.  Statutory demands / liabilities in dispute, not provided for does not include penalty, if any applicable.
2.  The Income Tax authorities have adjusted, over the years, the refund due until date to the company amounting to ` 5003975 thousands 

(` 4850674 thousands). 
3.  Trade Payables represent Rent payable to Sir Homi Mehta Trust (“The Landlord”) ` 358.33 (in thousands) for the period 1st February 

2003 to 31st March 2022. The landlord had sent the notice for the eviction of the premises occupied by the subsidiary Company and 
had also filed the suit in the Court of Small Causes mainly for the eviction. In the said suit, the landlord, had prayed for the interim relief 
of ` 110/- per sq. feet per month or at such rates as the Hon. Court may deem fit. The trial court decreed and ordered eviction from the 
suit premises. On appeal before the Small Causes Court the judgement of the trial court was set aside in July 2008. Thereafter landlord 
has filed a Civil Revisionary Application against the judgement in the Bombay High Court, which is pending. The Small Causes Court had 
also ordered for an enquiry in terms of O.20 R.12 for manse profit, which is pending. In view of this the manse profit is not quantifiable 
at this stage and not provided for the same.

{dËVr` {ddaU _| gpå_{bV AZwgy{M`m± 
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

AZwgyMr - 1 - A{O©V àr{_`_ (ewÕ) 31 _mM© 2023 H$mo g_má df© Ho$ {bE /  
SCHEDULE - 1 - PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2023 

{ddaU / Particulars

Ap½Z / Fire g_wÐr / Marine {d{dY / Misc. Hw$b / Total
Mmby df©

Current Year
JV df©

Previous Year
Mmby df©

Current Year
JV df©

Previous Year
Mmby df©

Current Year
JV df©

Previous Year
Mmby df©

Current Year
JV df©

Previous Year

(` '000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000)

go àr{_`_ / PREMIUM FROM

àË`j H$mamo~ma / Direct Business Written 18825406 18434801 4363405 3747916 153254240 135039770 176443051 157222487

Omo‹S>| … ñdrH¥$V nwZ~u_m na àr{_`_/  
Add: Premium on Reinsurance accepted

2227617 2544589 47540 101015 425003 626062 2700160 3271666

KQ>mE± … A{n©V nwZ~u_m na àr{_`_ /  
Less: Premium on Reinsurance Ceded

11966866 10527842 2235455 1526201 10972515 14073584 25174836 26127627

ewÕ àr{_`_ / Net Premium 9086157 10451548 2175490 2322730 142706728 121592248 153968375 134366526

Ag_má Omo{I_m| Ho$ {b`o {Z{Y _| n[adV©Z hoVw 
g_m`moOZ / Adjustment for change in reserve 
for unexpired risks

-880950 -1353978 92341 -293636 -1736906 4237089 -2525515 2589475

A{O©V àr{_`_ (ewÕ) / Premium Earned (Net) 8205207 9097570 2267831 2029094 140969822 125829337 151442860 136956001
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 325324

AZwgyMr - 2 - CnJV Xmdo (ewÕ) 31 _mM© 2023 H$mo g_má df© Ho$ {bE
SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2023 

AZwgyMr - 3 - H$_reZ 31 _mM© 2023 H$mo g_má df© Ho$ {bE
SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2023 

{ddaU / Particulars

Ap½Z / Fire g_wÐr / Marine {d{dY / Misc. Hw$b / Total

Mmby df©
Current 

Year

JV df©
Previous 

Year

Mmby df©
Current 

Year

JV df©
Previous 

Year

Mmby df©
Current 

Year

JV df©
Previous 

Year

Mmby df©
Current 

Year

JV df©
Previous 

Year

(` '000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000)

AXm {H$`o J`o Xmdo / CLAIMS PAID

àË`j H$mamo~ma / Direct Business 9289209 8272624 3942437 2262217 137822493 132487744 151054139 143022585

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 387314 1699183 10584 82946 274449 317947 672347 2100076

KQ>mE± … A{n©V nwZ~u_m/ Less: Reinsurance ceded 3092351 3436382 2587863 1058311 11292438 13095560 16972652 17590253

AXm {H$`o J`o ewÕ Xmdo / Net Claims paid 6584172 6535425 1365158 1286852 126804504 119710131 134753834 127532408

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo -àË`j 
Add: Claims Outstanding - Closing - Direct

25887244 26296290 9155289 11680036 256915338 252118469 291957871 290094795

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m 
Add: Claims Outstanding - Closing - RI Accepted

2311386 3483096 170623 140652 863867 1061726 3345876 4685474

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo -A{n©V nwZ~u_m 
Less: Claims outstanding - Closing - RI Ceded

13901121 14633600 5931625 8402975 26721072 28849763 46553818 51886338

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ewÕ 
Add: Claims Outstanding - Closing - Net

14297509 15145786 3394287 3417713 231058133 224330432 248749929 242893931

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo - àË`j 
Less: Outstanding claims at the beginning of the 
year - Direct

26296290 30315116 11680036 8581367 252118469 244563793 290094795 283460276

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo - ñdrH¥$V nwZ~u_m 
Less: Claims outstanding at the beginning of the 
year - RI Accepted

3483096 4452408 140652 177148 1061726 1211023 4685474 5840579

Omo‹S>| … df© Ho$ Ama§^ _| ~H$m`m Xmdo - A{n©V nwZ~u_m 
Add: Claims outstanding at the beginning of the year 
- RI Ceded

14633600 18406071 8402975 5849710 28849763 29618894 51886338 53874675

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo - ewÕ
Less: Claims outstanding at the beginning of the 
year - Net

15145786 16361453 3417713 2908805 224330432 216155922 242893931 235426180

CnJV Xmdo (ewÕ) / Claims Incurred (Net) 5735895 5319758 1341732 1795760 133532205 127884641 140609832 135000159

{ddaU / Particulars

Ap½Z / Fire g_wÐr / Marine {d{dY / Misc. Hw$b / Total
Mmby df©
Current 

Year

JV df©
Previous 

Year

Mmby df©
Current 

Year

JV df©
Previous 

Year

Mmby df©
Current Year

JV df©
Previous Year

Mmby df©
Current Year

JV df©
Previous Year

(` '000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000)

AXm {H$`o J`o H$_reZ/ COMMISSION PAID
àË`j H$mamo~ma / Direct Business 1781009 1742324 316368 299934 10321385 8530170 12418762 10572428
Hw$b (A) / TOTAL (A) 1781009 1742324 316368 299934 10321385 8530170 12418762 10572428
Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ 
Add: Commission on Reinsurance Accepted

288623 330696 10816 17030 84275 121212 383714 468938

KQ>mE± … A{n©V nwZ~u_m na H$_reZ 
Less: Commission on Reinsurance Ceded

1098129 809864 60217 54113 1032210 1152488 2190556 2016465

H$_rímZ (ewÕ) / Commission (Net) 971503 1263156 266967 262851 9373450 7498894 10611920 9024901
ì`dgm̀  àmá H$aZo Ho$ {bE CnJV ì`  ̀(gH$b) H$m {ddaU / Break-up of the expenses (Gross) incurred to procure business to be furnished as per details indicated below:
EOoÝQ> / Agents 703318 689880 182401 175768 7467030 6128196 8352749 6993844
Xbmb / Brokers 1009350 980482 133820 124022 2387000 1911888 3530170 3016392
{ZJ_r` EOoÝgr / Corporate Agency 68341 71962 147 144 467355 490086 535843 562192
AÝ` / Others 0 0 0 0 0 0 0 0
Hw$b (Am) / TOTAL (B) 1781009 1742324 316368 299934 10321385 8530170 12418762 10572428
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 327326

AZwgyMr - 4 - ~r_m H$mamo~ma go g§~§{YV àMmbZ IM© 31 _mM© 2023 H$mo g_má df© Ho$ {bE 
SCHEDULE - 4 - OPERATING EXPENSES RELATED TO INSURANCE BUSINESS FOR THE YEAR ENDED 31ST MARCH 2023 

{ddaU / Particulars

Ap½Z / Fire g_wÐr / Marine {d{dY / Misc. Hw$b / Total

Mmby df©
Current Year

JV df©
Previous Year

Mmby df©
Current Year

JV df©
Previous 

Year

Mmby df©
Current 

Year

JV df©
Previous 

Year

Mmby df©
Current Year

JV df©
Previous 

Year

(` '000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000) (` ‘000)

H$_©Mm[a`m| H$m doVZ Am¡a H$ë`mU {hV
Employees' remuneration and Welfare 
benefits

6719001 4740268 1057305 652463 49068036 30654934 56844342 36047665

`mÌm, n[adhZ Am¡a dmhZ IM©
Travel, conveyance and vehicle running 
expenses

41788 33103 6576 4556 305172 214074 353536 251733

à{ejU IM© 
Training Expenses

2679 867 422 120 19563 5605 22664 6592

{H$am`m, Xa| Am¡a H$a
Rents, rates & taxes

144516 154774 22741 21303 1055383 1000915 1222640 1176992

_aå_V / Repairs 15655 14968 2464 2060 114324 96796 132443 113824

_wÐU Am¡a boIZ gm_J«r 
Printing and Stationery

19511 20481 3070 2819 142490 132447 165071 155747

g§Mma / Communication 25867 32336 4071 4451 188906 209111 218844 245898

{d{Y Am¡a ì`dgm{`H$ à^ma 
Legal and Professional charges

12946 11891 2037 1637 94546 76898 109529 90426

boIm narjH$ Ho$ ewëH$, IM© Am{X 
Auditors' fees, expenses etc.

A) boImnarjH$ Ho$ ê$n _| 
(a) as auditor

4892 6159 770 848 35723 39834 41385 46841

Am)  gbmhH$ma Ho$ ê$n _| `m AÝ` {H$gr 
h¡{g`V _|

(b)  as advisor or in any other 
capacity, in respect of

(i) H$a g§~§{YV _m_bo
(i) Taxation matters

0 0 0 0 0 0 0 0

(ii) ~r_m _m_bo
(ii) Insurance matters

0 0 0 0 0 0 0 0

(iii)  à~§YZ godmE± VWm
(iii) Management services; and

0 0 0 0 0 0 0 0

B)  AÝ` {H$gr h¡[g`V
(c) Any other capacity

252 269 39 37 1842 1743 2133 2049

{dkmnZ Am¡a OZ g§MmaU
Advertisement and publicity

5028 -178 792 -25 36717 -1153 42537 -1356

ã`mO Am¡a ~¢H$ à^ma
Interest and Bank Charges

38302 40276 6027 5544 279710 260461 324039 306281

_yë`õmg / Depreciation 106606 51720 16775 7118 778532 334467 901913 393305

àr{_`_ ImVo na godm H$a
Service Tax on Premium A/c

0 620 0 86 0 4010 0 4716

~{hòmoV ì``
Outsourcing Expenses

37858 29852 5957 4109 276469 193049 320284 227010

`y_oŠg ì`` / UMEX Exp. 86847 97632 13666 13438 634237 631377 734750 742447

AÝ` / Others 84189 79584 33106 37334 1523367 1482211 1640662 1599129

Hw$b / TOTAL 7345937 5314622 1175818 757898 54555017 35336779 63076772 41409299
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 327326

AZwgyMr - 5 - 31 _mM© 2023 H$mo eo`a ny±Or
SCHEDULE - 5 -SHARE CAPITAL AS AT 31ST MARCH 2023 

AZwgyMr - 5A - eo`aYmaU H$m à{V_mZ (à~§YZ Ûmam `Wm à_m{UV) 31 _mM© 2023 H$mo g_má Ad{Y Ho$ {bE
SCHEDULE - 5A - PATTERN OF SHARE HOLDING [As certified by the Management] FOR THE YEAR ENDED 31ST MARCH 2023 

{ddaU / Particulars

Mmby df©
Current Year
31-03-2023

JV df©
Previous Year
31-03-2022

(` '000) (` '000)
A{YH¥$V ny±Or
Authorised Capital
7500000000 gmå`m§e eo`a àË`oH$ ` 10/- H$m
7500000000 Equity Shares of ` 10/- each

75000000 50000000

{ZJ©{_V n±yOr
Issued Capital
3905000000 gmå`m§e eo`a àË`oH$ ` 10/- H$m
3905000000 Equity Shares of ` 10/- each

39050000 39050000

A{^XËV ny±Or
Subscribed Capital
3905000000 gmå`m§e eo`a àË`oH$ ` 10/- H$m
3905000000 Equity Shares of ` 10/- each

39050000 39050000

_m±J ny±Or
Called up Capital
3905000000 gmå`m§e eo`a àË`oH$ ` 10/- H$m
3905000000 Equity Shares of ` 10/- each

39050000 39050000

KQ>mE± … AàXËV _m§J
Less : Calls unpaid

0 0

Omo‹S>| … OãV gmå`m§e eo`a (_ybV… àXËV am{e)
Add :  Equity Shares forfeited (Amount orginally paid up)

0 0

KQ>mE± … g_ _yë` gmå`m§e eo`am| H$s dmngr IarX
Less :  Par Value of Equity Shares bought back

0 0

KQ>mE± … àma§{^H$ IM©
Less :  Preliminary Expenses

0 0

KQ>mE± … IM© _| ~r_mboIZ `m eo`am| Ho$ A§ímXmZ na H$_reZ `m Xbmb H$_reZ em{_b h¡
Less :  Expenses including commission or brokerage on Underwriting or 

subscription of shares
0 0

Hw$b / TOTAL 39050000 39050000

{ddaU / Particulars

Mmby df© / Current Year
31-03-2023

JV df© / Previous Year
31-03-2022

ímo`am| H$s g§§»`m 
No. of Shares

Am{YnË` %
% of Holding

ímo`am| H$s g§§»`m
No. of Shares

Am{YnË` %
% of Holding

g§dY©H$ / Promoters
^maVr`/ Indian
^maV gaH$ma / Government of India 3904999970 100% 3904999970 100%
^maV gaH$ma Ho$ _ZmoZrV gXñ`  
Nominees of Govt. of India 30 0% 30 0%
Hw$b / TOTAL 3905000000 3905000000
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 329328

AZwgyMr - 6 - 31 _mM© 2023 H$mo Ama{j{V`m± VWm A{Yeof
SCHEDULE - 6 - RESERVES & SURPLUS AS AT 31ST MARCH 2023 

AZwgyMr - 6E -  31_mM© 2023 H$mo bm^ Ed§ hm{Z ImVo _o§ So>{~Q> ~¡bo§g
SCHEDULE - 6A - DEBIT BALANCE IN PROFIT AND LOSS ACCOUNT AS AT 31ST MARCH 2023 

AZwgyMr - 7 - 31 _mM© 2023 H$mo CYma
SCHEDULE - 7 - BORROWINGS AS AT 31ST MARCH 2023 

{ddaU / Particulars

Mmby df©  
Current Year
31-03-2023

JV df©  
Previous Year
31-03-2022

(` '000) (` '000)

ny±Or Ama{jV / Capital Reserve 14567 14567
ny±Or n[aemoYZ Ama{jV / Capital Redemption Reserve 0 0
eo`a àr{_`_ / Share Premium 0 0
gm_mÝ` Ama{jV / General Reserve 1125000 5697602
Omo‹S>|o  : bm^ Am¡a hm{Z ImVo go A§V[aV / Add: Transfer from Profit & Loss Account -1125000 -5697602
df© Ho$ A§V åm| eof / Closing Balance 0 0
_hm{dnpËV Ama{jV / Catastrophe Reserve 0 0
AÝ` Ama{j{V`m± - {Zdoe Ama{jV / Other Reserves - Investment Reserve 8628 8628
{dXoer _wX«m g§ào[fV Ama{jV / Foreign Currency Translation Reserve 734988 730567
df© Ho$ Xm¡amZ Omo‹S>| / KQmE± / Add/Less: during the year 591214 4421
df© Ho$ A§V åm| eof / Closing Balance 1326202 734988
^maVr` {aOµd© ~¡§H$ A{Y{Z`_ 1934 H$r Ymam _o§ AmB©gr 45- Ho$ Vh>V ~ZmE JE gm§{d{YH$ Ama{jV 
{Z{Y / Statutory Reserve - Reserve Fund created under Section 45-IC of the 
Reserve Bank of India Act, 1934. 

282756 133260

Omo‹S>|o : bm^ Am¡a hm{Z ImVo go A§V[aV / Add: Transfer from Profit & Loss Account 0 0

df© Ho$ A§V åm| eof / Closing Balance 282756 133260

{Sd|Ma _moMZ Ama{jV / Debenture Redemption Reserve 0 1125000

bm^ Am¡a hm{Z ImVo _| eof bm^ / Balance of Profit in Profit & Loss Account 0 0

Hw$b / TOTAL 1632153 2016443

{ddaU / Particulars
Mmby df© / Current Year

31-03-2023
JV df© / Previous Year

31-03-2022

(` '000) (` '000)
Opening Balance / df© Ho$ Am§a^ _o§ eof 15751924 0
Add: Loss of Current Year / Omo‹S>|o : Mmby df© H$m hm{Z 27339862 15751924
df© Ho$ A§V åm| eof /Closing Balance 43091786 15751924

{ddaU / Particulars
Mmby df© / Current Year

31-03-2023
JV df© / Previous Year

31-03-2022
(` '000) (` '000)

G$U nÌ / ~mÊS> / Debentures / Bonds 0 9000000

~¢H$ / Banks 0 0

{dËVr` g§ñWm`| / Financial Institutions 0 0

AÝ` ({ddaUmZwgma) / Others (to be specified) 0 0

Hw$b / TOTAL 0 9000000
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 329328

AZwgyMr - 8 - 31 _mM© 2023 H$mo {Zdoe (g_o{HV {Z{Y) 
SCHEDULE - 8 INVESTMENTS (CONSOLIDATED FUNDS) AS AT 31ST MARCH 2023 

{ddaU / Particulars

Mmby df©  
Current Year
31-03-2023

JV df©  
Previous Year
31-03-2022

(` '000) (` '000)

{Zdoe / Investment

XrK©H$mbrZ {Zdoe / Long Term Investment 

gaH$mar à{V^y{V`m± Am¡a gaH$mar àË`m^yV ~mÊS> {Og_| gaH$mar hþÊS>r ^r em{_b h¡ /  
Govt Securities and Government Guaranteed Bonds incl. Treasury Bills 

166819299 163534051

AÝ` AZw_mo{XV à{V^y{V`m± /  
Other Approved Securities 

0 0

AÝ` {Zdoe /  
Other Investments 0 0

a) ímo`a / Shares 0 0

aa) gmå`m§e / Equity 82628652 84060526

  OmoS>µo§: A{YJ«h>U níMmV bm^ H$m {h>ñgm (h>m{Z H$m ewÕ) / 
Add: Share of post acquisition profit (net of losses)

4654748 4517730

 ab) A{Y_mZ / Preference 65 65

b) å`yMwAb \$ÊS> / Mutual Funds 90473 83865

c) ì`wËnÞ XñVmdoµO / Derivative Instruments 0 0

d) G$UnÌ VWm ~mÊS> / Debentures and Bonds 11718804 13420696

e) AÝ` à{V^y{V`m±> / Other Secuirities 0 0

f) {Z`§{ÌV H§$nZr / Subsidiaries 0 0

g)  {Zdoe n[ag§npËV`m± - g§nXm / Investment Properties- real Estates 0 0

AmYma^yV VÏmm gm_m{OH$ úmoÌ _| {Zdoe / Invt in Infra and Social Sector 57292459 52958270

J¡a AZw_mo{XV {Zdoe / Other than Approved Investments 13717676 20400383

Cn Hw$b / Sub Total 336922176 338975586

AënH$mbrZ {Zdoe / Short Term Investment 

gaH$mar à{V^y{V`m± Am¡a gaH$mar àË`m^yV ~mÊS> {Og_|  
gaH$mar hþÊS>r ^r em{_b h¡ /  
Govt Securities and Government Guaranteed Bonds  
incl. Treasury Bills 

5725712 6837986

AÝ` AZw_mo{XV à{V^y{V`m± / Other Approved Securities 0 0
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 331330

{ddaU / Particulars

Mmby df©  
Current Year
31-03-2023

JV df©  
Previous Year
31-03-2022

(` '000) (` '000)

AÝ` {Zdoe / Other Investments 0 0

a) ímo`a / Shares 0 0

aa) gmå`m§e / Equity 0 0

ab) A{Y_mZ / Preference 0 0

b) å`yMwAb \$ÊS> / Mutual Funds 7457230 5712231

c) ì`wËnÞ XñVmdoµO / Derivative Instruments 0 0

d) G$UnÌ VWm ~mÊS> / Debentures and Bonds 2640881 5702386

e) AÝ` à{V^y{V`m±-dm{UÁ` XñVmdo‹O / Other Secuirities-Commercial paper 0 0

f) {Z`§{ÌV H§$nZr / Subsidiaries 0 0

g) {Zdoe n[ag§npËV`m± - g§nXm / Investment Properties-Real Estates 0 0

AmYma^yV VÏmm gm_m{OH$ úmoÌ _| {Zdoe / Invt in Infra and Social Sector 6958739 6159923

ñdrH¥$V {Zdoemo§ Ho$ Abmdm AÝ`-(ZmoQ> 1 & 2 H$m g§X^© bo§) / Other than Approved Investments-(refer 
note 1 & 2) 0 500000

Cn Hw$b / SUB-TOTAL 22782562 24912526

Hw$b / TOTAL 359704738 363888112

J¡a A§{H$V gmå`m§e à{V^y{V`m± Ed§ ì`wËnÞ XñVmdoµOm| Ho$ Abmdm H§$nZr H$m gånyÊm© {Zdoe /  
Aggregate amount of Company’s Investment other than listed equity  
securities and derivative instruments
ImVm _yë` / Book Value 243124812 250007240

~mOma _yë` / Market Value 235149633 249537988

AZwgyMr - 8 - 31 _mM© 2023 H$mo {Zdoe (g_o{HV {Z{Y) 
SCHEDULE - 8 INVESTMENTS (CONSOLIDATED FUNDS) AS AT 31ST MARCH 2023 
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 331330

AZwgyMr - 8A - 31 _mM© 2023 H$mo {Zdoe (nm{bgrYmaH$m| Hr [Z[Y) 
SCHEDULE - 8A INVESTMENTS (POLICYHOLDERS FUNDS) AS AT 31ST MARCH 2023 

{ddaU / Particulars

Mmby df©  
Current Year
31-03-2023

JV df©  
Previous Year
31-03-2022

(` '000) (` '000)

{Zdoe / Investment

XrK©H$mbrZ {Zdoe /  
Long Term Investment 

gaH$mar à{V^y{V`m± Am¡a gaH$mar àË`m^yV ~mÊS> {Og_| gaH$mar hþÊS>r ^r em{_b h¡ /  
Govt Securities and Government Guaranteed Bonds incl. Treasury Bills 

166819299 152871631

AÝ` AZw_mo{XV à{V^y{V`m± /  
Other Approved Securities 

0 0

AÝ` {Zdoe /  
Other Investments 

0 0

a) ímo`a / Shares 0 0

 aa) gmå`m§e / Equity 82363548 78579780

  OmoS>µo§: A{YJ«hU níMmV bm^ H$m {h>ñgm (h>m{Z H$m ewÕ) / 
Add: Share of post acquisition profit (net of losses)

0 4223174

 ab) A{Y_mZ / Preference 65 61

b) å`yMwAb \$ÊS> / Mutual Funds 90473 78397

c) ì`wËnÞ XñVmdoµO / Derivative Instruments 0 0

d) G$UnÌ VWm ~mÊS> / Debentures and Bonds 11718804 12545667

e) AÝ` à{V^y{V`m±> / Other Secuirities 0 0

f) {Z`§{ÌV H§$nZr / Subsidiaries 0 0

g)  {Zdoe n[ag§npËV`m± - g§nXm / Investment Properties- real Estates 0 0

AmYma^yV VÏmm gm_m{OH$ úmoÌ _| {Zdoe / Invt in Infra and Social Sector 57292459 49505391

J¡a AZw_mo{XV {Zdoe / Other than Approved Investments 13717676 19070278

Cn Hw$b / Sub Total 332002324 316874379

AënH$mbrZ {Zdoe / Short Term Investment 

gaH$mar à{V^y{V`m± Am¡a gaH$mar àË`m^yV ~mÊS> {Og_|  
gaH$mar hþÊS>r ^r em{_b h¡ /  
Govt Securities and Government Guaranteed Bonds  
incl. Treasury Bills 

5725712 6392149

AÝ` AZw_mo{XV à{V^y{V`m± / Other Approved Securities 0 0
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 333332

AZwgyMr - 8A - 31 _mM© 2023 H$mo {Zdoe (nm{bgrYmaH$m| Hr [Z[Y) 
SCHEDULE - 8A - INVESTMENTS (POLICYHOLDERS FUNDS) AS AT 31ST MARCH 2023 

{ddaU / Particulars

Mmby df©  
Current Year
31-03-2023

JV df©  
Previous Year
31-03-2022

(` '000) (` '000)

AÝ` {Zdoe / Other Investments 
a) ímo`a / Shares 0 0

aa) gmå`m§e / Equity 0 0

ab) A{Y_mZ / Preference 0 0

b) å`yMwAb \$ÊS> / Mutual Funds 7457230 5339794

c) ì`wËnÞ XñVmdoµO / Derivative Instruments 0 0

d) G$UnÌ VWm ~mÊS> / Debentures and Bonds 2640881 5330590

e) AÝ` à{V^y{V`m±-dm{UÁ` XñVmdo‹O / Other Secuirities-Commercial paper 0 0

f) {Z`§{ÌV H§$nZr / Subsidiaries 0 0

g) {Zdoe n[ag§npËV`m± - g§nXm / Investment Properties-Real Estates 0 0

AmYma^yV VÏmm gm_m{OH$ úmoÌ _| {Zdoe / Invt in Infra and Social Sector 6958739 5758296

J¡a AZw_mo{XV {Zdoe / Other than Approved Investments 0 467400

Cn Hw$b / SUB-TOTAL 22782562 23288229

Hw$b / TOTAL 354784886 340162608
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 333332

*ZmoQ> : AZwgyMr 14 _| AemoÜ` VWm g§{X½Y G$U Ho$ VhV J¡a {ZînmXZ G$U Ho$ {bE `.150638 (JV df© `. 150638) H$m àmdYmZ {H$`m J`m h¡

*Note:  Provision of ` 150638 thousands (Previous year ` 150638 thousands) against non perfoming loan is grouped under provision for 
Bad and Doubtful debts in Schedule 14. 

 
Mmby df©

 
JV df©

Current 
Year

Previous 
Year

` in ‘000 ` in ‘000 ` in ‘000 ` in ‘000

J¡a {ZînmXZ G$U H$m àmdYmZ 165496 166173 Provision against non performing loans 165496 166173

G$U g§{X½Y _mZm J`m h¡ Am¡a hm[Z n[ag§npËV`m± hoVw 165496 166173 Loans considered as doubtful & loss assets 165496 166173

# ^maVr` [aOd© ~¢H$ Ho$ {Xem {ZX}em| Ho$ AZwgma ` 7663 hOma (` 7137 hOma) H$m àmdYmZ {H$`m J`m h¡ Omo _mZH$ n[ag§npËV`m| Hm am{e ` 1915800 hOma  
(` 17842170 hOma) Ho$ 0.4% na h¡ &

# Pursuant to RBI Guidelines a provision of ` 7663 thousands (` 7137 thousands) is made, being 0.4% on standard assets amounting 
to ` 1915800 thousands (` 1784217 thousands)

AZwgyMr - 9 - 31 _mM© 2023 H$mo G$U / SCHEDULE - 9 - LOANS FOR THE PERIOD ENDED ON 31ST MARCH 2023 

H«$. g§ {ddaU / Particulars
31-03-2023 31-03-2022

(` '000) (` ‘000)

1 à{V^y{V Ho$ AmYma na dJuH$aU / SECURITY-WISE CLASSIFICATION

à{V^y{V / Secured

(A) g§npËV Ho$ ~ÝYH$ na 

(a) On mortgage of property

(AA) ^maV _| / (aa) In India 1750709 1539088

(AAm) ^maV Ho  ~mha / (bb) Outside India 0 0

(Am) ímo`a, ~mÊS, gaH$ma H$s à{V^y{V`m| _| / (b) On Shares, Bonds, Govt. Securities 0 0

(B) AÝ` (gaH$ma Ûmam àË`m^yV G$U) / (c) Others (Govt Guaranteed Loans) 216626 297341

Aà{V^yV / Unsecured 113961 113961

Hw$b / TOTAL 2081296 1950390

2 G$UH$Vm© Ho$ AmYma na dJuH$aU / BORROWER-WISE CLASSIFICATION

(A) Ho$ÝÐr` VWm amÁ` gaH$ma| / (a) Central and State Governments 216626 297341

(Am) ~¢H$ VWm {dËVr` g§ñWm`|| / (b) Banks and Financial Institutions 0 0

(B) {Z`¨{ÌV H§ nZr / (c) Subsidiaries 0 0

(B©) Am¡Úmo{JH$ CnH«_ / (d) Industrial Undertakings 150638 155823

(C) hS²H$mo H$mo G$U / (e) Loans to HUDCO 0 0

(D) AÝ`-H$_©Mmar Amdmg G$U / (f) Others-Employees Housing Loan 1714032 1497226

Hw$b / TOTAL 2081296 1950390

3 [ZînmXZ Ho$ AmYma na dJuH$aU / PERFORMANCE-WISE CLASSIFICATION

(A) _mZH$ G$U / (a) Loan classified as standard

(AA) ^maV _| / (aa) In India 1915800 1784217

(AAm) ^maV Ho  ~mha / (bb) Outside India 0 0

(Am) J¡a {ZînmXZ G$U / (b) Non-Performing Loans

(AA) ^maV _| / (aa) In India 165496 166173

(AAm) ^maV Ho  ~mha / (bb) Outside India 0 0

Hw$b / TOTAL 2081296 1950390

4 n[anŠdVm Ho$ AmYma na dJuH$aU / MATURITY-WISE CLASSIFICATION

(A) AënH$mbrZ / (a) Short - Term 62478 83479

(Am) XrK©H$mbrZ / (b) Long - Term 2018818 1866911

Hw$b / TOTAL 2081296 1950390
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 335334

AZwgyMr - 10 - 31 _mM© 2023 H$mo ñWm`r n[agån{ËV`m±  
SCHEDULE - 10 FIXED ASSETS FOR THE PERIOD ENDED ON 31ST MARCH 2023 (` ‘000)

{ddaU / Particulars

bmJV / gH$b ãbmH$ / COST / GROSS BLOCK _yë`õmg / DEPRECIATION ewÕ ãbmH$ / NET BLOCK

Ama§^ _| 
Opening

Omo‹S>| / A§VaU 
Additions / 
Transfers

H$Q>m¡Vr / 
A§VaU 

Deductions / 
Transfers

A§V _| 
Closing

JV df© VH$ 
Upto last 

year

df© Ho {bE 
For the  

year

{~H«s na/ 
g_m`moOZ 
On Sales / 

Adjustments
VmarI VH$ 
To Date

df© Ho$ A§V na 
As at year 

end

JV df© 
Previous 

year

JwS>{db / Good will 0 0 0 0 0 0 0 0 0 0

AàË`j / Intangibles 1399748 200714 0 1600462 924787 183644 0 1108431 492031 474961

g§npËV-ñdm{_Ëd /  
Land - Freehold

131793 0 0 131793 0 0 0 0 131793 131793

nQ²>Q>o H$s g§npËV /  
Land - Leasehold

42403 8846 0 51249 30701 7021 0 37722 13527 11702

nQ²>Q>o H$s g§npËV  /  
Leasehold Properties

260792 0 0 260792 79014 4051 0 83065 177727 181778

^dZ / Building 811819 54079 0 865898 473202 26174 0 499376 366522 338616

Ag~m~ & gÁOm gm_J«r /  
Furniture & Fittings

409113 2460 15571 396002 366168 9714 15103 360779 35223 42945

gyMZm àm¡Úmo{JH s CnH$aU /  
Information Technology 
Equipment

3825393 138121 127087 3836427 2536437 519239 124978 2930698 905729 1288958

dmhZ / Vehicles 956961 158434 239819 875576 710057 126131 205282 630906 244670 246904

H$m`m©b` CnH$aU /  
Office Equipment

112876 5092 10769 107198 95362 7133 9915 92580 14618 17513

AÝ`-{dÚwV CnH$aU / 
Others - Electrical 
Equipments

457870 3941 14897 446914 413896 9273 14114 409055 37859 43973

AÝ` n[ag§npËV`m± /  
Other Assets

223195 2630 4194 221631 169737 9558 3869 175426 46205 53458

Hw$b / Total 8631963 574317 412337 8793942 5799361 901938 373261 6328038 2465904 2832601

Mmby H$m`© / 
Work-in-progress

1666329 379634 108589 1937374 0 0 0 0 1937374 1666329

Hw$b `moJ / Grand Total 10298292 953951 520926 10731316 5799361 901938 373261 6328038 4403278 4498930

JV df© / Previous Year 8302250 2349645 353603 10298292 5721438 393342 315418 5799362 4498930

AZwgyMr - 11 - _mM© 2023 H$mo ZH$X Ed§ ~¢H$ eof  
SCHEDULE - 11 CASH AND BANK BALANCES AS AT 31ST MARCH 2023 

{ddaU / Particulars
31-03-2023 31-03-2022

(` '000) (` ‘000)

ZH$X (MoH$, S´>m\²$Q> Am¡a ñQ>mån H$mo {_bmH$a) / Cash (including cheques, drafts and stamps) 508567 622526

~¢H$ eof / Bank Balances

O_m »mmVo / Deposits Accounts

AënH$mbrZ (12 _hrZo Ho$ A§Xa Xo` ) / Short-term (due within 12 months) 10081072 16745058

AÝ`  / Others

Mmby ImVo / Current Accounts 11551055 6429040

AÝ` - _mJ©ñW àofUmE± / Others - Remittance in transit 0 0

AàXV²V bm^m§e ImVmo / Unpaid dividend accounts 15601 875

g§{já Zmo{Q>g Am¡a _m±Jo OmZodmbr am{e / Money at Call and Short Notice 0 0

AÝ` g§ñWmZ Ho$ gmÏm / With other Institutions 0 2898832

Hw$b / TOTAL 22156295 26696331

~¡H$ eof _| J¡a amîQ´>rH¥$V ~¢H$m| Ho$ gmW H$m eof gpå_{bV h¡ 
Balances with Non-Scheduled Banks included in Bank Balances

4109 6856
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 335334

AZwgyMr - 12 - 31 _mM© 2023 H$mo A{J«_ Am¡a AÝ` n[agånpËV`m±  
SCHEDULE - 12 ADVANCES AND OTHER ASSETS AS AT 31ST MARCH 2023 

{ddaU / Particulars
31-03-2023 31-03-2022

(` '000) (` ‘000)

A{J«_ / ADVANCES

>An©UH$mar H§$n[Z`m| Ho$ nmg Ama{jV O_m / Reserve Deposits with ceding companies 17939941 15271509

>{Zdoe Ho$ {bE AmdoXZ am{e / Application money for investments 0 0

>nyd© AXm`Jr / Prepayments 223323 216292

>{ZXoeH$m| /A{YH$m[a`m| H$mo A{J«_ / Advance to Directors/Officers 4719 5074

>A{J«_ H$a ^wJVmZ Am¡a g«moV na H$mQ>m J`m H$a (H$a Ho$ {b`o ewÕ àmdYmZ) /  
Advance tax paid and Taxes Deducted at Source (Net of provision for taxation)

1779782 1871093

AÝ` / Others 28 950

>H$_©Mmar A{J«_ Am¡a G$U (` 599 g§{X½Y _mZm J`m) / Staff Advances and Loans (` 599 considered doubtful) 150655 168268

Hw$b (A) / TOTAL (A) 20098448 17533186

AÝ` n[agånpËV`m± / OTHER ASSETS

>{Zdoe go Cnm{O©V Am` / Income accrued on investments 5415356 6175434

~H$m`m àr{_`_ (` 228 g§{X½Y _mZm J`m) / Outstanding Premiums (` 228 considered doubtful) 433106 318210

>A{^H$Vm© H$m ~H$m`m / Agents Balances 0 0

>AÝ` g§ñWmAm| Ho$ H$maU ~r_m H$mamo~ma (nwZ~u_m g{hV) H$mo boH$a (` 893516 én`o g§{X½Y _mZm J`m) /  
Due from other entities carrying on insurance business (including reinsurers)  
(` 893516 considered doubtful)

20697202 20579250

>O_m, A{J«_ Am¡a AÝ` boIm (`1383477 g§{X½Y _mZm J`m) /  
Deposits, Advances & Other Accounts (` 1383477 considered doubtful)

12664258 14518685

>A§Va H m`m©b` g_m`moOZ (ewX²Y) / Inter Office Adjustments (Net) -378 -989

Hw$b (Am) / TOTAL (B) 39209544 41590590

Hw$b (A + Am) / TOTAL (A+B) 59307992 59123776

AZwgyMr - 13 - 31 _mM© 2023 H$mo Mmby Xo`VmE±  
SCHEDULE - 13 CURRENT LIABILITIES AS AT 31ST MARCH 2023 

{ddaU / Particulars
31-03-2023 31-03-2022

(` '000) (` ‘000)

A{^H$Vm©Am| H$o eof / Agents' Balances 1700472 1316223

AÝ` ~r_m H§$n{Z`m| H$mo Xo` am{e / Balances due to other insurance companies 17297812 18334482

A{n©V nwZ~u_m na O_m am{e / Deposits held on re-insurance ceded 0 0

ApJ«_ ê$n go àmá àr{_`_ / Premiums received in advance 4536118 6161364

A{d{Z`mo{OV àr{_`_ / Unallocated Premium 0 0

{d{dY boZXma / Sundry Creditors 53816880 38658565

ghm`H /[Z`§ÌU H§n[Z`m| H$mo Xo` / Due to subsidiaries/holding company 0 0

~H$m`m Xmdo / Claims Outstanding 248749929 242893931

A{YH$m{a`m§| / {ZXoeH$mo§ H$mo Xo` / Due to Officers/Directors 0 0

AÝ` / Others 15616 11676

^yVnyd© eo`aYmaH$mo§ H$s {Z{Y / Former Share Holders Fund 1330 1330

nm{bgrYmaH$m| H$s AXm{dV am{e / Unclaimed Amount of Policy Holders 737743 797119

Hw$b / TOTAL 326855900 308174690



NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 337336

dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23
g

_o{
HV

 {d
ËV

r`
 {d

da
U

 /
 C

ON
SO

LI
DA

TE
D 

FI
NA

NC
IA

L 
ST

AT
EM

EN
TS

{d
ËV

r`
 {d

da
U

 _
| g

på
_{

b
V 

A
Zwg

y{M
`m

± /
 S

CH
ED

UL
ES

 F
OR

M
IN

G 
PA

RT
 O

F 
FI

NA
NC

IA
L 

ST
AT

EM
EN

TS

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 337336

AZwgyMr - 14 - 31 _mM© 2023 H$mo àmdYmZ / SCHEDULE - 14 PROVISIONS AS AT 31ST MARCH 2023 

{ddaU / Particulars
31-03-2023 31-03-2022

(` '000) (` ‘000)

Ag_má Omo{I_m| Ho$ {b`o Ama{jV / 
Reserve for Unexpired Risk

71059942 68534427

àñVm{dV bm^m§e Ho$ {b`o / 
For proposed dividends

0 0

bm^m§e {dVaU H$a Ho$ {b`o / 
For dividend distribution tax

0 0

g{H«` ê$n go Z ì`mnm[aV gmå`m§e Ho$ Ad_yë`Z hoVw àmdYmZ / 
Provision for diminution in value of other than actively traded Equities

788119 1024607

àmdYmZ Ha / 
Provision Tax

-1030 -7368

J«wn _o{S>Šbo_ nm{bgr Ho$ {bE àmdYmZ / 
Provision for Group Mediclaim Policy

126140 45000

AdH$me H$m ZH$XrH$aU hoV / 
For Leave Encashment

4918340 2850513

H$_©Mmar AënH$mbrZ gw{dYm Ho$ {bE àmdYmZ / 
Provision for Employee Short term Benefits

132500 67500

{M{H Ëgm Nw>Å>r Ho$ {bE àmdYmZ / 
Provision for Sick Leave

0 94557

G$U, {Zdoe Am¡a AÝ` n[agånpËV`m| hoVw / 
For Loans, Investments and Other Assets

9230222 8294487

Hw$b  / TOTAL 86254233 80903723

{ddaU / Particulars
31-03-2023 31-03-2022

(` '000) (` ‘000)

eo`a/G$U nÌ Ho$ Omar _| àXmZ H$r J`r Ny>Q> / 
Discount Allowed in issue of shares/debentures

0 0

AÝ` ({ddaUmZwgma) / Others (to be specified) 0 0

Hw$b  / TOTAL 0 0

AZwgyMr - 15 -  31 _mM© 2023 H$mo {d{dY IM©  
({OZH$mo ~Q²>Q>o ImVo _| Zht Smbm J`m `m g_m`mo{OV Zht {H$`m J`m) 

SCHEDULE - 15  MISCELLANEOUS EXPENDITURE (to the extent not written off or adjusted)   
AS AT 31ST MARCH 2023
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 339338

 {ddaU / Particulars

Ap½Z / Fire

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

go àr{_`_ / PREMIUM FROM

àË`j àmßV H$mamo~ma / Direct Business Written 18825406 18434801

Omo‹S>| … ñdrH¥$V nwZ~u_m na àr{_`_ / Add: Premium on Reinsurance accepted 2227617 2544589

KQ>mE± … A{n©V nwZ~u_m na àr{_`_ / Less: Premium on Reinsurance Ceded 11966866 10527842

ewÕ àr{_`_ / Net Premium 9086157 10451548

Ag_má Omo{I_m| Ho$ {b`o {Z{Y _| n[adV©Z hoVw g_m`moOZ / Adjustment for change in reserve for unexpired risks -880950 -1353978

A{O©V àr{_`_ (ewÕ) / Premium Earned (Net) 8205207 9097570

AXm {H`o J`o Xmdo / CLAIMS PAID

àË`j H$mamo~ma / Direct Business 9289209 8272624

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 387314 1699183

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 3092351 3436382

AXm {H$`o J`o ewÕ Xmdoo / Net Claims paid 6584172 6535425

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j / Add: Claims Outstanding - Closing - Direct 25887244 26296290

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ñdrH¥$V nwZ~u_m / Add: Claims Outstanding - Closing - RI Accepted 2311386 3483096

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo - A{n©V nwZ~u_m / Less: Claims Outstanding - Closing - RI Ceded 13901121 14633600

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ewÕ / Add: Claims Outstanding Closing - Net 14297509 15145786

KQ>mE± …df© Ho$ Ama§^ _| ~H$m`m Xmdo - àË`j / Less: Outstanding claims at the beginning of the year - Direct 26296290 30315116

KQ>mE± …df© Ho$ Ama§^ _| ~H$m`m Xmdo - ñdrH¥$V nwZ~u_m / Less: Claims Outstanding at the beginning of the year- RI Accepted 3483096 4452408

Omo‹S>| … df© Ho$ Ama§^ _| ~H$m`m Xmdo - A{n©V nwZ~u_m / Add: Claims Outstanding at the beginning of the year - RI Ceded 14633600 18406071

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo ewÕ / Less: Claims Outstanding at the beginning of the year - Net 15145786 16361453

CnJV Xmdo (ewÕ) / Claims Incurred (Net) 5735895 5319758

AXm {H$`o J`o / COMMISSION PAID

àË`j H$mamo~ma / Direct Business 1781009 1742324

Hw b (A) / TOTAL (A) 1781009 1742324

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ /Add: Commission on Reinsurance Accepted 288623 330696

KQ>mE± … A{n©V nwZ~u_m na H$_reZ / Less: Commission on Reinsurance Ceded 1098129 809864

H$_rímZ (ewÕ) / COMMISSION (NET) 971503 1263156

ì`dgm` àmá H$aZo Ho$ {bE CnJV ì`` (gH$b) H$m {ddaU / Break-up of the expenses (Gross) incurred to procure 
business to be furnished as per details indicated below:

EOoÝQ> / Agents 703318 689880

Xbmb / Brokers 1009350 980482

{ZJ_r` EOoÝgr / Corporate Agency 68341 71962

AÝ` / Others 0 0

Hw$b (Am) / TOTAL (B) 1781009 1742324

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

31 _mM© 2023 H$mo g_má df© Ho$ {b`o _Xdma {d^mOZ [anmoQ>©
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 339338

g_wÐr Zm¡^ma / Marine Cargo g_wÐr nmoV / Marine Hull Hw$b g_wÐr / Marine Total

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

1878374 1995626 2485031 1752290 4363405 3747916

33523 16469 14017 84546 47540 101015

469768 523046 1765687 1003155 2235455 1526201

1442129 1489049 733361 833681 2175490 2322730

173890 -118196 -81549 -175440 92341 -293636

1616019 1370853 651812 658241 2267831 2029094

2086948 1243704 1855489 1018513 3942437 2262217

15015 12871 -4431 70075 10584 82946

987638 375110 1600225 683201 2587863 1058311

1114325 881465 250833 405387 1365158 1286852

2837282 4031093 6318007 7648943 9155289 11680036

31529 31245 139094 109407 170623 140652

1365469 2201786 4566156 6201189 5931625 8402975

1503342 1860552 1890945 1557161 3394287 3417713

4031093 4490005 7648943 4091362 11680036 8581367

31245 31664 109407 145484 140652 177148

2201786 2872638 6201189 2977072 8402975 5849710

1860552 1649031 1557161 1259774 3417713 2908805

757115 1092986 584617 702774 1341732 1795760

273795 260297 42573 39637 316368 299934

273795 260297 42573 39637 316368 299934

7584 3933 3232 13097 10816 17030

13094 17747 47123 36366 60217 54113

268285 246483 -1318 16368 266967 262851

169808 162210 12593 13558 182401 175768

103873 97958 29947 26064 133820 124022

114 129 33 15 147 144

0 0 0 0 0 0

273795 260297 42573 39637 316368 299934

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2023
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 341340

 {ddaU / Particulars

_moQ>a {ZOr j{V / Motor OD

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

go àr{_`_ / PREMIUM FROM

àË`j àmßV H$mamo~ma / Direct Business Written 16786991 14126547

Omo‹S>| … ñdrH¥$V nwZ~u_m na àr{_`_ / Add: Premium on Reinsurance accepted 0 0

KQ>mE± … A{n©V nwZ~u_m na àr{_`_ / Less: Premium on Reinsurance Ceded 672462 723845

ewÕ àr{_`_ / Net Premium 16114529 13402702

Ag_má Omo{I_m| Ho$ {b`o {Z{Y _| n[adV©Z hoVw g_m`moOZ / Adjustment for change in reserve for unexpired risks -2253388 124051

A{O©V àr{_`_ (ewÕ) / Premium Earned (Net) 13861141 13526753

AXm {H`o J`o Xmdo / CLAIMS PAID

àË`j H$mamo~ma / Direct Business 16026551 12809351

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 0 0

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 752116 632173

AXm {H$`o J`o ewÕ Xmdoo / Net Claims paid 15274435 12177178

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j / Add: Claims Outstanding - Closing - Direct 5966620 5319758

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ñdrH¥$V nwZ~u_m / Add: Claims Outstanding - Closing - RI Accepted 48201 31815

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo - A{n©V nwZ~u_m / Less: Claims Outstanding - Closing - RI Ceded 269675 271424

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ewÕ / Add: Claims Outstanding Closing - Net 5745146 5080149

KQ>mE± …df© Ho$ Ama§^ _| ~H$m`m Xmdo - àË`j / Less: Outstanding claims at the beginning of the year - Direct 5319758 4707407

KQ>mE± …df© Ho$ Ama§^ _| ~H$m`m Xmdo - ñdrH¥$V nwZ~u_m / Less: Claims Outstanding at the beginning of the year- RI Accepted 31815 0

Omo‹S>| … df© Ho$ Ama§^ _| ~H$m`m Xmdo - A{n©V nwZ~u_m / Add: Claims Outstanding at the beginning of the year - RI Ceded 271424 238825

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo ewÕ / Less: Claims Outstanding at the beginning of the year - Net 5080149 4468582

CnJV Xmdo (ewÕ) / Claims Incurred (Net) 15939432 12788745

AXm {H$`o J`o H$_reZ / COMMISSION PAID

àË`j H$mamo~ma / Direct Business 3288360 2523699

Hw b (A) / TOTAL (A) 3288360 2523699

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ / Add: Commission on Reinsurance Accepted 0 0

KQ>mE± … A{n©V nwZ~u_m na H$_reZ / Less: Commission on Reinsurance Ceded 100897 105974

H$_rímZ (ewÕ) / COMMISSION (NET) 3187463 2417725

ì`dgm` àmá H$aZo Ho$ {bE CnJV ì`` (gH$b) H$m {ddaU / Break-up of the expenses (Gross) incurred to procure 
business to be furnished as per details indicated below:

EOoÝQ> / Agents 2222162 1827781

Xbmb / Brokers 933829 563184

{ZJ_r` EOoÝgr / Corporate Agency 132369 132734

AÝ` / Others 0 0

Hw$b (Am) / TOTAL (B) 3288360 2523699

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

31 _mM© 2023 H$mo g_má df© Ho$ {b`o _Xdma {d^mOZ [anmoQ>©
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 341340

_moQ>a V¥¥Vr` nj / Motor TP _moQ>a Hwb / Motor Total

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

43065734 40641006 59852725 54767553

0 0 0 0

1737697 2064852 2410159 2788697

41328037 38576154 57442566 51978856

-3536785 1432765 -5790173 1556816

37791252 40008919 51652393 53535672

35991729 23099812 52018280 35909163

0 0 0 0

2110988 1286064 2863104 1918237

33880741 21813748 49155176 33990926

210360363 207241179 216326983 212560937

0 0 48201 31815

11364685 11847903 11634360 12119327

198995678 195393276 204740824 200473425

207241179 187057680 212560937 191765087

0 756 31815 756

11847903 10008974 12119327 10247799

195393276 177049462 200473425 181518044

37483143 40157562 53422575 52946307

2266616 1538839 5554976 4062538

2266616 1538839 5554976 4062538

0 0 0 0

86908 102443 187805 208417

2179708 1436396 5367171 3854121

2163054 1463369 4385216 3291150

99380 70542 1033209 633726

4182 4928 136551 137662

0 0 0 0

2266616 1538839 5554976 4062538

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2023
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 343342

 {ddaU / Particulars

H _©H ma à{VH a / Workmen Comp.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

go àr{_`_ / PREMIUM FROM

àË`j àmßV H$mamo~ma / Direct Business Written 657174 649411

Omo‹S>| … ñdrH¥$V nwZ~u_m na àr{_`_ / Add: Premium on Reinsurance accepted 0 0

KQ>mE± … A{n©V nwZ~u_m na àr{_`_ / Less: Premium on Reinsurance Ceded 26328 32477

ewÕ àr{_`_ / Net Premium 630846 616934

Ag_má Omo{I_m| Ho$ {b`o {Z{Y _| n[adV©Z hoVw g_m`moOZ / Adjustment for change in reserve for unexpired risks 76002 3014

A{O©V àr{_`_ (ewÕ) / Premium Earned (Net) 706848 619948

AXm {H`o J`o Xmdo / CLAIMS PAID

àË`j H$mamo~ma / Direct Business 170750 125429

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 0 0

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 10299 7485

AXm {H$`o J`o ewÕ Xmdoo / Net Claims paid 160451 117944

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j / Add: Claims Outstanding - Closing - Direct 839235 685955

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ñdrH¥$V nwZ~u_m / Add: Claims Outstanding - Closing - RI Accepted 0 0

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo - A{n©V nwZ~u_m / Less: Claims Outstanding - Closing - RI Ceded 44516 98761

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ewÕ / Add: Claims Outstanding Closing - Net 794719 587194

KQ>mE± …df© Ho$ Ama§^ _| ~H$m`m Xmdo - àË`j / Less: Outstanding claims at the beginning of the year - Direct 685955 798174

KQ>mE± …df© Ho$ Ama§^ _| ~H$m`m Xmdo - ñdrH¥$V nwZ~u_m / Less: Claims Outstanding at the beginning of the year- RI Accepted 0 0

Omo‹S>| … df© Ho$ Ama§^ _| ~H$m`m Xmdo - A{n©V nwZ~u_m / Add: Claims Outstanding at the beginning of the year - RI Ceded 98761 43887

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo ewÕ / Less: Claims Outstanding at the beginning of the year - Net 587194 754287

CnJV Xmdo (ewÕ) / Claims Incurred (Net) 367976 -49149

AXm {H$`o J`o H$_reZo / COMMISSION PAID

àË`j H$mamo~ma / Direct Business 85836 80324

Hw b (A) / TOTAL (A) 85836 80324

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ / Add: Commission on Reinsurance Accepted 0 0

KQ>mE± … A{n©V nwZ~u_m na H$_reZ / Less: Commission on Reinsurance Ceded 3950 3654

H$_rímZ (ewÕ) / COMMISSION (NET) 81886 76670

ì`dgm` àmá H$aZo Ho$ {bE CnJV ì`` (gH$b) H$m {ddaU / Break-up of the expenses (Gross) incurred to procure 
business to be furnished as per details indicated below:

EOoÝQ> / Agents 79756 74404

Xbmb / Brokers 6230 6244

{ZJ_r` EOoÝgr / Corporate Agency -150 -324

AÝ` / Others 0 0

Hw$b (Am) / TOTAL (B) 85836 80324

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

31 _mM© 2023 H$mo g_má df© Ho$ {b`o _Xdma {d^mOZ [anmoQ>©
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 343342

ì`pŠVJV XwK©Q>Zm / Personal Accident {d_mZZ / Aviation B§Or{Z`[a¨J / Engineering

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

4344571 5073087 792230 1209365 4606763 4004604

21376 10282 90219 167417 172918 246776

1649119 2517746 840937 1210160 2197186 2146345

2716828 2565623 41512 166622 2582495 2105035

242230 -290917 73550 -14327 -893387 26805

2959058 2274706 115062 152295 1689108 2131840

5420566 4793045 326796 500711 1882814 2283438

10687 12861 124003 95053 95577 157942

3068608 2938328 264158 435894 433752 989141

2362645 1867578 186641 159870 1544639 1452239

5477291 5960254 1916890 1172083 7901090 8525957

88638 7048 128332 243837 205901 240968

2159233 3143142 1568405 844805 5258524 5427394

3406696 2824160 476817 571115 2848467 3339531

5960253 6607601 1172083 2216689 8525957 10328297

7048 682 243837 272350 240968 489762

3143142 3830245 844805 1573404 5427394 6503543

2824159 2778038 571115 915635 3339531 4314516

2945182 1913700 92343 -184650 1053575 477254

212866 216578 16408 13560 463567 421930

212866 216578 16408 13560 463567 421930

5019 0 34996 29832 43408 84038

158825 301953 26444 34113 124634 108728

59060 -85375 24960 9279 382341 397240

110891 105369 1846 1631 170098 145063

68345 81567 14562 11929 292723 276056

33630 29642 0 0 746 811

0 0 0 0 0 0

212866 216578 16408 13560 463567 421930

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2023

(` ‘000)
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 345344

 {ddaU / Particulars

AÝ` {d{dY / Other Misc.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

go àr{_`_ / PREMIUM FROM

àË`j àmßV H$mamo~ma / Direct Business Written 4407164 4198564

Omo‹S>| … ñdrH¥$V nwZ~u_m na àr{_`_/ Add: Premium on Reinsurance accepted 1229 64967

KQ>mE± … A{n©V nwZ~u_m na àr{_`_ / Less: Premium on Reinsurance Ceded 845128 543133

ewÕ àr{_`_ / Net Premium 3563265 3720398

Ag_má Omo{I_m| Ho$ {b`o {Z{Y _| n[adV©Z hoVw g_m`moOZ / Adjustment for change in reserve for unexpired risks -2016259 9798

A{O©V àr{_`_ (ewÕ) / Premium Earned (Net) 1547006 3730196

AXm {H`o J`o Xmdo / CLAIMS PAID

àË`j H$mamo~ma / Direct Business 2663742 2411351

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 39934 49531

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 349970 294709

AXm {H$`o J`o ewÕ Xmdoo / Net Claims paid 2353706 2166173

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j / Add: Claims Outstanding - Closing - Direct 4175531 3558216

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ñdrH¥$V nwZ~u_m / Add: Claims Outstanding - Closing - RI Accepted 202193 474053

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo - A{n©V nwZ~u_m / Less: Claims Outstanding - Closing - RI Ceded 1055333 862891

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ewÕ / Add: Claims Outstanding Closing - Net 3322391 3169378

KQ>mE± …df© Ho$ Ama§^ _| ~H$m`m Xmdo - àË`j / Less: Outstanding claims at the beginning of the year - Direct 3558216 3160996

KQ>mE± …df© Ho$ Ama§^ _| ~H$m`m Xmdo - ñdrH¥$V nwZ~u_m / Less: Claims Outstanding at the beginning of the year- RI Accepted 474053 310198

Omo‹S>| … df© Ho$ Ama§^ _| ~H$m`m Xmdo - A{n©V nwZ~u_m / Add: Claims Outstanding at the beginning of the year - RI Ceded 862891 888971

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo ewÕ / Less: Claims Outstanding at the beginning of the year - Net 3169378 2582223

CnJV Xmdo (ewÕ) / Claims Incurred (Net) 2506719 2753328

AXm {H$`o J`o H$_reZo / COMMISSION PAID

àË`j H$mamo~ma / Direct Business 1067263 737990

Hw b (A) / TOTAL (A) 1067263 737990

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ / Add: Commission on Reinsurance Accepted 553 5962

KQ>mE± … A{n©V nwZ~u_m na H$_reZ / Less: Commission on Reinsurance Ceded 83531 131697

H$_rímZ (ewÕ) / COMMISSION (NET) 984285 612255

ì`dgm` àmá H$aZo Ho$ {bE CnJV ì`` (gH$b) H$m {ddaU / Break-up of the expenses (Gross) incurred to procure 
business to be furnished as per details indicated below:

EOoÝQ> / Agents 859979 607151

Xbmb / Brokers 173701 93056

{ZJ_r` EOoÝgr / Corporate Agency 33583 37783

AÝ` / Others 0 0

Hw$b (Am) / TOTAL (B) 1067263 737990

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

31 _mM© 2023 H$mo g_má df© Ho$ {b`o _Xdma {d^mOZ [anmoQ>©

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 345344

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2023

(` ‘000)

Xo`Ëmm`| / Liability ñdmñÏ` d AñnVmbrH$aU / 
Health & Hosp. \ gb / Crop Hw$b {d{dY / Total Misc.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

1683918 1538773 72482237 63193427 4427458 404986 153254240 135039770

139261 136620 0 0 0 0 425003 626062

474123 479827 2926645 4233464 -397110 121735 10972515 14073584

1349056 1195566 69555592 58959963 4824568 283251 142706728 121592248

23055 -120511 6495397 -256428 52679 3322839 -1736906 4237089

1372111 1075055 76050989 58703535 4877247 3606090 140969822 125829337

239102 326831 71171211 76158004 3929232 9979772 137822493 132487744

4248 2560 0 0 0 0 274449 317947

67458 64237 3457748 4340151 777341 2107378 11292438 13095560

175892 265154 67713463 71817853 3151891 7872394 126804504 119710131

1721491 1867295 13954399 13917952 4602428 3869820 256915338 252118469

115845 63844 162 161 74595 0 863867 1061726

152155 181935 689827 763043 4158719 5408465 26721072 28849763

1685181 1749204 13264734 13155070 518304 -1538645 231058133 224330432

1867295 2484058 13917952 14401962 3869821 12800929 252118469 244563793

63844 62680 161 0 0 74595 1061726 1211023

181935 252516 763043 815078 5408465 5463451 28849763 29618894

1749204 2294222 13155070 13586884 -1538644 7412073 224330432 216155922

111869 -279864 67823127 71386039 5208839 -1078324 133532205 127884641

155092 150980 2765826 2804458 -449 41812 10321385 8530170

155092 150980 2765826 2804458 -449 41812 10321385 8530170

299 1380 0 0 0 0 84275 121212

14553 13184 320389 358403 112079 -7661 1032210 1152488

140838 139176 2445437 2446055 -112528 49473 9373450 7498894

55458 48445 1803786 1855315 0 -332 7467030 6128196

99325 100039 699354 667127 -449 42144 2387000 1911888

309 2496 262686 282016 0 0 467355 490086

0 0 0 0 0 0 0 0

155092 150980 2765826 2804458 -449 41812 10321385 8530170
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 347346

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr - 1 - 31 _mM© 2023 Hmo g_má df© Ho {bE A{O©V àr{_`_ (ewÕ)
^maV _| Am¡a ^maV Ho  ~mha {d^mOZ

 {ddaU / Particulars

Ap½Z / Fire

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

 go àr{_`_ / PREMIUM FROM

àË`j H mamo~ma / Direct Business 18825406 18434801

àË`j - ^maV _| / Direct - In India 18825406 18434801

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 2227617 2544588

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV _| / Add: Reinsurance Accepted - In India 2132126 2498186

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV Ho  ~mha / Add: Reinsurance Accepted - Outside India 95491 46402

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 11966866 10527841

KQ>mE± … A{n©V nwZ~u_m - ^maV _| / Less: Reinsurance Ceded - In India 8603132 6886108

KQ>mE± … A{n©V nwZ~u_m - ^maV Ho  ~mha / Less: Reinsurance Ceded - Outside India 3363734 3641733

ewÕ àr{_`_ / Net Premium 9086157 10451548

ewÕ àr{_`_ - ^maV _| / Net Premium - In India 12354400 14046879

ewÕ àr{_`_ - ^maV Ho  ~mha / Net Premium - Outside India -3268243 -3595331

Ag_má Omo{I_m| Ho$ {b`o {Z{Y _| n[adV©Z hoVw g_m`moOZ  
/ Adjustment for change in reserve for unexpired risks

-880950 -1353978

A{O©V àr{_`_ (ewÕ) / Premium Earned (Net) 8205207 9097570

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 347346

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SCHEDULE - 1 - CONSOLIDATED PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2023

SEGMENTAL IN INDIA & OUTSIDE INDIA 

g_wÐr Zm¡^ma / Marine Cargo g_wÐr nmoV / Marine Hull Hw$b g_wÐr / Marine Total

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

1878374 1995626 2485031 1752290 4363405 3747916

1878374 1995626 2485031 1752290 4363405 3747916

33523 16469 14017 84546 47540 101015

10559 556 12607 84433 23166 84989

22964 15913 1410 113 24374 16026

469768 523046 1765687 1003155 2235455 1526201

242104 277125 382510 816627 624614 1093752

227664 245921 1383177 186528 1610841 432449

1442129 1489049 733361 833681 2175490 2322730

1646829 1719057 2115127 1020096 3761956 2739153

-204700 -230008 -1381766 -186415 -1586466 -416423

173890 -118196 -81549 -175440 92341 -293636

1616019 1370853 651812 658241 2267831 2029094

(` ‘000)
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 349348

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr - 1 - 31 _mM© 2023 Hmo g_má df© Ho {bE A{O©V àr{_`_ (ewÕ)
^maV _| Am¡a ^maV Ho  ~mha {d^mOZ

 {ddaU / Particulars

_moQ>a {ZOr j{V / Motor OD

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

 go àr{_`_ / PREMIUM FROM

àË`j H mamo~ma / Direct Business 16786991 14126547

àË`j - ^maV _| / Direct - In India 16786991 14126547

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV _| / Add: Reinsurance Accepted - In India 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV Ho  ~mha / Add: Reinsurance Accepted - Outside India 0 0

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 672462 723845

KQ>mE± … A{n©V nwZ~u_m - ^maV _| / Less: Reinsurance Ceded - In India 672462 715702

KQ>mE± … A{n©V nwZ~u_m - ^maV Ho  ~mha / Less: Reinsurance Ceded - Outside India 0 8143

ewÕ àr{_`_ / Net Premium 16114529 13402702

ewÕ àr{_`_ - ^maV _| / Net Premium - In India 16114529 13410844

ewÕ àr{_`_ - ^maV Ho  ~mha / Net Premium - Outside India 0 -8143

Ag_má Omo{I_m| Ho$ {b`o {Z{Y _| n[adV©Z hoVw g_m`moOZ  
/ Adjustment for change in reserve for unexpired risks

-2253388 124051

A{O©V àr{_`_ (ewÕ) / Premium Earned (Net) 13861141 13526753

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 349348

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SCHEDULE - 1 - CONSOLIDATED PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2023

SEGMENTAL IN INDIA & OUTSIDE INDIA

_moQ>a V¥¥Vr` nj / Motor TP _moQ>a Hwb / Motor Total

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

43065734 40641006 59852725 54767553

43065734 40641006 59852725 54767553

0 0 0 0

0 0 0 0

0 0 0 0

1737697 2064852 2410159 2788697

1737697 2049272 2410159 2764974

0 15580 0 23723

41328037 38576154 57442566 51978856

41328037 38591734 57442566 52002578

0 -15580 0 -23723

-3536785 1432765 -5790173 1556816

37791252 40008919 51652393 53535672

(` ‘000)
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 351350

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr - 1 - 31 _mM© 2023 Hmo g_má df© Ho {bE A{O©V àr{_`_ (ewÕ)
^maV _| Am¡a ^maV Ho  ~mha {d^mOZ

 {ddaU / Particulars

H _©H ma à{VH a / Workmen Comp.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

 go àr{_`_ / PREMIUM FROM

àË`j H mamo~ma / Direct Business 657174 649411

àË`j - ^maV _| / Direct - In India 657174 649411

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV _| / Add: Reinsurance Accepted - In India 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV Ho  ~mha / Add: Reinsurance Accepted - Outside India 0 0

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 26328 32477

KQ>mE± … A{n©V nwZ~u_m - ^maV _| / Less: Reinsurance Ceded - In India 26328 32477

KQ>mE± … A{n©V nwZ~u_m - ^maV Ho  ~mha / Less: Reinsurance Ceded - Outside India 0 0

ewÕ àr{_`_ / Net Premium 630846 616934

ewÕ àr{_`_ - ^maV _| / Net Premium - In India 630846 616934

ewÕ àr{_`_ - ^maV Ho  ~mha / Net Premium - Outside India 0 0

Ag_má Omo{I_m| Ho$ {b`o {Z{Y _| n[adV©Z hoVw g_m`moOZ  
/ Adjustment for change in reserve for unexpired risks

76002 3014

A{O©V àr{_`_ (ewÕ) / Premium Earned (Net) 706848 619948

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 351350

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SCHEDULE - 1 - CONSOLIDATED PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2023

SEGMENTAL IN INDIA & OUTSIDE INDIA 

ì`pŠVJV XwK©Q>Zm / Personal Accident {d_mZZ / Aviation B§Or{Z`[a¨J / Engineering

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

4344571 5073087 792230 1209365 4606763 4004604

4344571 5073087 792230 1209365 4606763 4004604

21376 10282 90219 167417 172918 246776

0 40 100000 111210 153858 233336

21376 10242 -9781 56207 19060 13440

1649119 2517746 840937 1210160 2197186 2146345

-950594 979483 368291 938519 1304741 1273859

2599713 1538263 472646 271641 892445 872486

2716828 2565623 41512 166622 2582495 2105035

5295166 4093644 523938 382056 3455880 2964080

-2578338 -1528022 -482426 -215434 -873385 -859045

242230 -290917 73550 -14327 -893387 26805

2959058 2274706 115062 152295 1689108 2131840

(` ‘000)
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 353352

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr - 1 - 31 _mM© 2023 Hmo g_má df© Ho {bE A{O©V àr{_`_ (ewÕ)
^maV _| Am¡a ^maV Ho  ~mha {d^mOZ

 {ddaU / Particulars

AÝ` {d{dY / Other Misc.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

 go àr{_`_ / PREMIUM FROM

àË`j H mamo~ma / Direct Business 4407164 4198564

àË`j - ^maV _| / Direct - In India 4407164 4198564

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 1229 64967

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV _| / Add: Reinsurance Accepted - In India 1228 46467

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV Ho  ~mha / Add: Reinsurance Accepted - Outside India 1 18500

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 845128 543133

KQ>mE± … A{n©V nwZ~u_m - ^maV _| / Less: Reinsurance Ceded - In India 511154 516974

KQ>mE± … A{n©V nwZ~u_m - ^maV Ho  ~mha / Less: Reinsurance Ceded - Outside India 333974 26159

ewÕ àr{_`_ / Net Premium 3563265 3720398

ewÕ àr{_`_ - ^maV _| / Net Premium - In India 3897239 3728056

ewÕ àr{_`_ - ^maV Ho  ~mha / Net Premium - Outside India -333974 -7659

Ag_má Omo{I_m| Ho$ {b`o {Z{Y _| n[adV©Z hoVw g_m`moOZ  
/ Adjustment for change in reserve for unexpired risks

-2016259 9798

A{O©V àr{_`_ (ewÕ) / Premium Earned (Net) 1547006 3730196

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 353352

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SCHEDULE - 1 - CONSOLIDATED PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2023

SEGMENTAL IN INDIA & OUTSIDE INDIA 

Xo`Ëmm`| / Liability ñdmñÏ` d AñnVmbrH$aU / 
Health & Hosp. \ gb / Crop Hw$b {d{dY / Total Misc.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

1683918 1538773 72482237 63193427 4427458 404986 153254240 135039770

1683918 1538773 72482237 63193427 4427458 404986 153254240 135039770

139261 136620 0 0 0 0 425003 626062

139261 136620 0 0 0 0 394347 527673

0 0 0 0 0 0 30656 98389

474123 479827 2926645 4233464 -397110 121735 10972515 14073584

380878 405326 2926645 4219485 -315985 -100616 6661617 11030481

93245 74501 0 13979 -81125 222351 4310898 3043103

1349056 1195566 69555592 58959963 4824568 283251 142706728 121592248

1442301 1270067 69555592 58973942 4743443 505602 146986971 124536959

-93245 -74501 0 -13979 81125 -222351 -4280243 -2944714

23055 -120511 6495397 -256428 52679 3322839 -1736906 4237089

1372111 1075055 76050989 58703535 4877247 3606090 140969822 125829337

(` ‘000)



dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23
g

_o{
HV

 {d
ËV

r`
 {d

da
U

 /
 C

ON
SO

LI
DA

TE
D 

FI
NA

NC
IA

L 
ST

AT
EM

EN
TS

^
ma

V 
_| 

A
m¡a

 ^
ma

V 
Ho 

 ~
mh

a 
{d

^
mO

Z 
/S

EG
M

EN
TA

L 
IN

 IN
DI

A 
&

 O
UT

SI
DE

 IN
DI

A

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 355354

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr - 2 - 31 _mM© 2023 Hmo g_má df© Ho {bE CnJV Xmdo (ewÕ)
^maV _| Am¡a ^maV Ho  ~mha {d^mOZ

 {ddaU / Particulars

Ap½Z / Fire

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

AXm {H$`o J`o Xmdo / CLAIMS PAID

àË`j H mamo~ma / Direct Business 9289209 8272624

àË`j - ^maV _| / Direct - In India 9289209 8272624

àË`j - ^maV Ho  ~mha / Direct - Outside India 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 387314 1699183

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV _| / Add: Reinsurance Accepted - In India 347162 1673166

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV Ho  ~mha / Add: Reinsurance Accepted - Outside India 40152 26017

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 3092351 3436382

KQ>mE± … A{n©V nwZ~u_m - ^maV _| / Less: Reinsurance Ceded - In India 2125443 2078329

KQ>mE± … A{n©V nwZ~u_m - ^maV Ho  ~mha / Less: Reinsurance Ceded - Outside India 966908 1358053

AXm {H$`o J`o ewÕ Xmdo / Net Claims paid 6584172 6535425

AXm {H$`o J`o ewÕ Xmdo - ^maV _| / Net Claims paid - In India 7510928 7867461

AXm {H$`o J`o ewÕ Xmdo - ^maV Ho  ~mha / Net Claims paid - Outside India -926756 -1332036

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo / Add: Claims Outstanding at the end of the year 14297509 15145786

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j - ^maV _| / Add: Claims Outstanding Closing - Direct - In India 25887244 26296290

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-àË`j -^maV Ho  ~mha / Add: Claims Outstanding Closing - Direct - Outside India 0 0

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j / Add: Claims Outstanding at the end of the year - Direct 25887244 26296290

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV _| / Add: Claims Outstanding Closing - RI Accepted - In India 1882681 3127884

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV Ho  ~mha / Add: Claims Outstanding Closing - RI Accepted - Outside India 428705 355212

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m / Add: Claims Outstanding at the end of the year - RI Accepted 2311386 3483096

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m -^maV _| / Less: Claims Outstanding Closing - RI Ceded - In India 7927712 9802675

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV Ho  ~mha / Less: Claims Outstanding Closing - RI Ceded - Outside India 5973409 4830925

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m / Less: Claims outstanding at the end of the year - RI Ceded 13901121 14633600

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ewÕ / Add: Claims Outstanding at the end of the Year - Net 14297509 15145786

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo / Less: Claims Outstanding at the beginning 15145786 16361453

KQ>mE± … Ama§^ _| ~H$m`m Xmdo - àË`j - ^maV _| / Less: Claims Outstanding Opening - Direct - In India 26296290 30315116

KQ>mE± … Ama§^ _| ~H$m`m Xmdo - àË`j - ^maV Ho  ~mha / Less: Claims Outstanding Opening - Direct - Outside India 0 0

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo- àË`j / Less: Outstanding claims at the beginning of the year - Direct 26296290 30315116

KQ>mE± … Ama§^ _| ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m -^maV _| / Less: Claims Outstanding Opening - RI Accepted - In India 3127884 4263736

KQ>mE± … Ama§^ _| ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV Ho  ~mha / Less: Claims Outstanding Opening - RI Accepted - Outside India 355212 188672

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo-ñdrH¥V nwZ~u_m / Less: Claims outstanding at the beginning of the year - RI Accepted 3483096 4452408

Omo‹S>| … Ama§^ _| ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV _| / Add: Claims Outstanding Opening - RI Ceded - In India 9802675 10719802

Omo‹S>| … Ama§^ _| ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV Ho  ~mha / Add: Claims Outstanding Opening - RI Ceded - Outside India 4830925 7686269

Omo‹S>| … df© Ho$ Ama§^ _| ~H$m`m Xmdo -A{n©V nwZ~u_m / Add: Claims outstanding at the beginning of the year - RI Ceded 14633600 18406071

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo -ewÕ / Less: Claims outstanding at the beginning of the year - Net 15145786 16361453

CnJV Xmdo (ewÕ) / Claims Incurred (Net) 5735895 5319758
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 355354

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SCHEDULE - 2 - CONSOLIDATED CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2023

SEGMENTAL IN INDIA & OUTSIDE INDIA 
(` ‘000)

g_wÐr Zm¡^ma / Marine Cargo g_wÐr nmoV / Marine Hull Hw$b g_wÐr / Marine Total

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

2086948 1243704 1855489 1018513 3942437 2262217
2086948 1243704 1855489 1018513 3942437 2262217

0 0 0 0 0 0
15015 12871 -4431 70075 10584 82946
-1043 1639 1490 70073 447 71712
16058 11232 -5921 2 10137 11234

987638 375110 1600225 683200 2587863 1058310
483598 155293 881025 637177 1364623 792470
504040 219817 719200 46023 1223240 265840

1114325 881465 250833 405388 1365158 1286853
1602307 1090050 975954 451409 2578261 1541459
-487982 -208585 -725121 -46022 -1213103 -254607
1503342 1860552 1890945 1557161 3394287 3417713
2837282 4031093 6318007 7648943 9155289 11680036

0 0 0 0 0 0
2837282 4031093 6318007 7648943 9155289 11680036

7134 7599 60425 88563 67559 96162
24395 23646 78669 20844 103064 44491
31529 31245 139094 109407 170623 140652

2223059 2511550 4603696 6142524 6826755 8654074
-857590 -309764 -37540 58665 -895130 -251099
1365469 2201786 4566156 6201189 5931625 8402975
1503342 1860552 1890945 1557161 3394287 3417713
1860552 1649031 1557161 1259774 3417713 2908805
4031093 4490005 7648943 4091363 11680036 8581368

0 0 0 0 0 0
4031093 4490005 7648943 4091363 11680036 8581368

7599 13244 87883 124645 95482 137889
23646 18420 21524 20839 45170 39259
31245 31664 109407 145484 140652 177148

2511551 1245168 6142524 1169217 8654075 2414385
-309765 1627470 58665 1807855 -251100 3435325
2201786 2872638 6201189 2977072 8402975 5849710
1860552 1649031 1557161 1259775 3417713 2908806
757115 1092986 584617 702774 1341732 1795760
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 357356

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr - 2 - 31 _mM© 2023 Hmo g_má df© Ho {bE CnJV Xmdo (ewÕ) 
^maV _| Am¡a ^maV Ho  ~mha {d^mOZ

 {ddaU / Particulars

_moQ>a {ZOr j{V / Motor OD

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

AXm {H$`o J`o Xmdo / CLAIMS PAID

àË`j H mamo~ma / Direct Business 16026551 12809351

àË`j - ^maV _| / Direct - In India 16026551 12809351

àË`j - ^maV Ho ~mha / Direct - Outside India 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV _| / Add: Reinsurance Accepted - In India 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV Ho  ~mha / Add: Reinsurance Accepted - Outside India 0 0

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 752116 632173

KQ>mE± … A{n©V nwZ~u_m - ^maV _| / Less: Reinsurance Ceded - In India 752116 632173

KQ>mE± … A{n©V nwZ~u_m - ^maV Ho  ~mha / Less: Reinsurance Ceded - Outside India 0 0

AXm {H$`o J`o ewÕ Xmdo / Net Claims paid 15274435 12177178

AXm {H$`o J`o ewÕ Xmdo - ^maV _| / Net Claims paid - In India 15274435 12177178

AXm {H$`o J`o ewÕ Xmdo - ^maV Ho  ~mha / Net Claims paid - Outside India 0 0

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo / Add: Claims Outstanding at the end of the year 5745146 5080149

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j - ^maV _| / Add: Claims Outstanding Closing - Direct - In India 5966620 5319758

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-àË`j -^maV ^maV Ho  ~mha / Add: Claims Outstanding Closing - Direct - Outside India 0 0

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j / Add: Claims Outstanding at the end of the year - Direct 5966620 5319758

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV _| / Add: Claims Outstanding Closing - RI Accepted - In India 0 0

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV Ho  ~mha / Add: Claims Outstanding Closing - RI Accepted - Outside India 48201 31815

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m / Add: Claims Outstanding at the end of the year - RI Accepted 48201 31815

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m -^maV _| / Less: Claims Outstanding Closing - RI Ceded - In India 269675 271424

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV Ho  ~mha / Less: Claims Outstanding Closing - RI Ceded - Outside India 0 0

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m / Less: Claims outstanding at the end of the year - RI Ceded 269675 271424

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ewÕ / Add: Claims Outstanding at the end of the Year - Net 5745146 5080149

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo / Less: Claims Outstanding at the beginning 5080149 4468582

KQ>mE± … Ama§^ _| ~H$m`m Xmdo - àË`j - ^maV _| / Less: Claims Outstanding Opening - Direct - In India 5319758 4707407

KQ>mE± … Ama§^ _| ~H$m`m Xmdo - àË`j - ^maV Ho  ~mha / Less: Claims Outstanding Opening - Direct - Outside India 0 0

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo- àË`j / Less: Outstanding claims at the beginning of the year - Direct 5319758 4707407

KQ>mE± … Ama§^ _| ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m -^maV _| / Less: Claims Outstanding Opening - RI Accepted - In India 0 0

KQ>mE± … Ama§^ _| ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV Ho  ~mha / Less: Claims Outstanding Opening - RI Accepted - Outside India 31815 0

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo-ñdrH¥V nwZ~u_m / Less: Claims outstanding at the beginning of the year - RI Accepted 31815 0

Omo‹S>| … Ama§^ _| ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV _| / Add: Claims Outstanding Opening - RI Ceded - In India 271424 238825

Omo‹S>| … Ama§^ _| ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV Ho  ~mha / Add: Claims Outstanding Opening - RI Ceded - Outside India 0 0

Omo‹S>| … df© Ho$ Ama§^ _| ~H$m`m Xmdo -A{n©V nwZ~u_m / Add: Claims outstanding at the beginning of the year - RI Ceded 271424 238825

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo -ewÕ / Less: Claims outstanding at the beginning of the year - Net 5080149 4468582

CnJV Xmdo (ewÕ) / Claims Incurred (Net) 15939432 12788745

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 357356

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SCHEDULE - 2 - CONSOLIDATED CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2023

SEGMENTAL IN INDIA & OUTSIDE INDIA 
(` ‘000)

_moQ>a V¥¥Vr` nj / Motor TP _moQ>a Hwb / Motor Total

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

35991729 23099811 52018280 35909162
35991729 23099811 52018280 35909162

0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0

2110988 1286063 2863104 1918236
2110886 1286063 2863002 1918236

102 0 102 0
33880741 21813748 49155176 33990926
33880844 21813748 49155279 33990926

-103 0 -103 0
198995678 195393276 204740824 200473425
210344673 207226643 216311293 212546401

15690 14536 15690 14536
210360363 207241179 216326983 212560937

0 0 0 0
0 0 48201 31815
0 0 48201 31815

11364685 11847903 11634360 12119327
0 0 0 0

11364685 11847903 11634360 12119327
198995678 195393276 204740824 200473425
195393276 177049462 200473425 181518044
207226643 187043568 212546401 191750975

14536 14112 14536 14112
207241179 187057680 212560937 191765087

0 0 0 0
0 756 31815 756
0 756 31815 756

11847903 10008974 12119327 10247799
0 0 0 0

11847903 10008974 12119327 10247799
195393276 177049462 200473425 181518044
37483143 40157562 53422575 52946307
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 359358

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr - 2 - 31 _mM© 2023 Hmo g_má df© Ho {bE CnJV Xmdo (ewÕ)
^maV _| Am¡a ^maV Ho  ~mha {d^mOZ

 {ddaU / Particulars

H _©H ma à{VH a / Workmen Comp.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

AXm {H$`o J`o Xmdo / CLAIMS PAID

àË`j H mamo~ma / Direct Business 170750 125429

àË`j - ^maV _| / Direct - In India 170750 125429

àË`j - ^maV Ho  ~mha / Direct - Outside India 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV _| / Add: Reinsurance Accepted - In India 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV Ho  ~mha / Add: Reinsurance Accepted - Outside India 0 0

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 10299 7485

KQ>mE± … A{n©V nwZ~u_m - ^maV _| / Less: Reinsurance Ceded - In India 10299 7485

KQ>mE± … A{n©V nwZ~u_m - ^maV Ho  ~mha / Less: Reinsurance Ceded - Outside India 0 0

AXm {H$`o J`o ewÕ Xmdo / Net Claims paid 160451 117944

AXm {H$`o J`o ewÕ Xmdo - ^maV _| / Net Claims paid - In India 160451 117944

AXm {H$`o J`o ewÕ Xmdo - ^maV Ho  ~mha / Net Claims paid - Outside India 0 0

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo / Add: Claims Outstanding at the end of the year 794719 587194

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j - ^maV _| / Add: Claims Outstanding Closing - Direct - In India 828775 676265

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-àË`j -^maV ^maV Ho  ~mha / Add: Claims Outstanding Closing - Direct - Outside India 10460 9690

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j / Add: Claims Outstanding at the end of the year - Direct 839235 685955

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV _| / Add: Claims Outstanding Closing - RI Accepted - In India 0 0

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV Ho  ~mha / Add: Claims Outstanding Closing - RI Accepted - Outside India 0 0

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m / Add: Claims Outstanding at the end of the year - RI Accepted 0 0

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m -^maV _| / Less: Claims Outstanding Closing - RI Ceded - In India 44516 98761

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV Ho  ~mha / Less: Claims Outstanding Closing - RI Ceded - Outside India 0 0

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m / Less: Claims outstanding at the end of the year - RI Ceded 44516 98761

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ewÕ / Add: Claims Outstanding at the end of the Year - Net 794719 587194

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo / Less: Claims Outstanding at the beginning 587194 754287

KQ>mE± … Ama§^ _| ~H$m`m Xmdo - àË`j - ^maV _| / Less: Claims Outstanding Opening - Direct - In India 676265 788766

KQ>mE± … Ama§^ _| ~H$m`m Xmdo - àË`j - ^maV Ho  ~mha / Less: Claims Outstanding Opening - Direct - Outside India 9690 9408

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo- àË`j / Less: Outstanding claims at the beginning of the year - Direct 685955 798174

KQ>mE± … Ama§^ _| ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m -^maV _| / Less: Claims Outstanding Opening - RI Accepted - In India 0 0

KQ>mE± … Ama§^ _| ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV Ho  ~mha / Less: Claims Outstanding Opening - RI Accepted - Outside India 0 0

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo-ñdrH¥V nwZ~u_m / Less: Claims outstanding at the beginning of the year - RI Accepted 0 0

Omo‹S>| … Ama§^ _| ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV _| / Add: Claims Outstanding Opening - RI Ceded - In India 98761 43887

Omo‹S>| … Ama§^ _| ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV Ho  ~mha / Add: Claims Outstanding Opening - RI Ceded - Outside India 0 0

Omo‹S>| … df© Ho$ Ama§^ _| ~H$m`m Xmdo -A{n©V nwZ~u_m / Add: Claims outstanding at the beginning of the year - RI Ceded 98761 43887

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo -ewÕ / Less: Claims outstanding at the beginning of the year - Net 587194 754287

CnJV Xmdo (ewÕ) / Claims Incurred (Net) 367976 -49149

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 359358

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SCHEDULE - 2 - CONSOLIDATED CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2023

SEGMENTAL IN INDIA & OUTSIDE INDIA 
(` ‘000)

ì`pŠVJV XwK©Q>Zm / Personal Accident {d_mZZ / Aviation B§Or{Z`[a¨J / Engineering

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

5420566 4793045 326796 500711 1882814 2283438
5420566 4793045 326796 500711 1882814 2283438

0 0 0 0 0 0
10687 12861 124003 95053 95577 157942

173 4605 54223 1471 81740 147080
10514 8256 69780 93582 13837 10862

3068608 2938328 264158 435894 433752 989141
936040 482058 226816 431554 272895 711368

2132568 2456270 37342 4340 160857 277773
2362645 1867578 186641 159870 1544639 1452239
4484699 4315591 154203 70628 1691658 1719151

-2122054 -2448014 32438 89242 -147019 -266912
3406696 2824160 476817 571115 2848467 3339531
5477291 5960253 1916890 1172083 7901090 8525957

0 0 0 0 0 0
5477291 5960253 1916890 1172083 7901090 8525957

5163 5518 86663 131104 202537 238460
83475 1530 41669 112733 3364 2509
88638 7048 128332 243837 205901 240969

3086694 3507955 1398327 786399 3518821 3646637
-927461 -364814 170078 58406 1739703 1780758
2159233 3143141 1568405 844805 5258524 5427395
3406696 2824160 476817 571115 2848467 3339531
2824159 2778038 571115 915635 3339531 4314516
5960253 6607601 1172083 2216689 8525957 10328297

0 0 0 0 0 0
5960253 6607601 1172083 2216689 8525957 10328297

5518 682 131104 78222 238459 338214
1530 0 112733 194129 2509 151549
7048 682 243837 272351 240968 489763

3507955 999609 786399 1491918 3646637 4317335
-364813 2830636 58406 81487 1780757 2186209
3143142 3830245 844805 1573405 5427394 6503544
2824159 2778038 571115 915635 3339531 4314516
2945182 1913700 92343 -184650 1053575 477254
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 361360

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr - 2 - 31 _mM© 2023 Hmo g_má df© Ho {bE CnJV Xmdo (ewÕ)
^maV _| Am¡a ^maV Ho  ~mha {d^mOZ

 {ddaU / Particulars

AÝ` {d{dY / Other Misc.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

AXm {H$`o J`o Xmdo / CLAIMS PAID

àË`j H mamo~ma / Direct Business 2663742 2411351

àË`j - ^maV _| / Direct - In India 2663742 2411351

àË`j - ^maV Ho  ~mha / Direct - Outside India 0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m / Add: Reinsurance accepted 39934 49531

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV _| / Add: Reinsurance Accepted - In India 39235 31462

Omo‹S>| … ñdrH¥$V nwZ~u_m - ^maV Ho  ~mha / Add: Reinsurance Accepted - Outside India 699 18069

KQ>mE± … A{n©V nwZ~u_m / Less: Reinsurance Ceded 349970 294709

KQ>mE± … A{n©V nwZ~u_m - ^maV _| / Less: Reinsurance Ceded - In India 284254 209918

KQ>mE± … A{n©V nwZ~u_m - ^maV Ho  ~mha / Less: Reinsurance Ceded - Outside India 65716 84791

AXm {H$`o J`o ewÕ Xmdo / Net Claims paid 2353706 2166173

AXm {H$`o J`o ewÕ Xmdo - ^maV _| / Net Claims paid - In India 2418724 2232896

AXm {H$`o J`o ewÕ Xmdo - ^maV Ho  ~mha / Net Claims paid - Outside India -65018 -66722

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo / Add: Claims Outstanding at the end of the year 3322391 3169378

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j - ^maV _| / Add: Claims Outstanding Closing - Direct - In India 4175531 3558216

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-àË`j -^maV ^maV Ho  ~mha / Add: Claims Outstanding Closing - Direct - Outside India 0 0

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - àË`j / Add: Claims Outstanding at the end of the year - Direct 4175531 3558216

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV _| / Add: Claims Outstanding Closing - RI Accepted - In India 1540 186369

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV Ho  ~mha / Add: Claims Outstanding Closing - RI Accepted - Outside India 200653 287683

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m / Add: Claims Outstanding at the end of the year - RI Accepted 202193 474052

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m -^maV _| / Less: Claims Outstanding Closing - RI Ceded - In India 699815 495964

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV Ho  ~mha / Less: Claims Outstanding Closing - RI Ceded - Outside India 355518 366926

KQ>mE± … df© H$s g_m{á na ~H$m`m Xmdo-A{n©V nwZ~u_m / Less: Claims outstanding at the end of the year - RI Ceded 1055333 862890

Omo‹S>| … df© H$s g_m{á na ~H$m`m Xmdo - ewÕ / Add: Claims Outstanding at the end of the Year - Net 3322391 3169378

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo / Less: Claims Outstanding at the beginning 3169378 2582223

KQ>mE± … Ama§^ _| ~H$m`m Xmdo - àË`j - ^maV _| / Less: Claims Outstanding Opening - Direct - In India 3558216 3160996

KQ>mE± … Ama§^ _| ~H$m`m Xmdo - àË`j - ^maV Ho  ~mha / Less: Claims Outstanding Opening - Direct - Outside India 0 0

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo- àË`j / Less: Outstanding claims at the beginning of the year - Direct 3558216 3160996

KQ>mE± … Ama§^ _| ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m -^maV _| / Less: Claims Outstanding Opening - RI Accepted - In India 186369 136818

KQ>mE± … Ama§^ _| ~H$m`m Xmdo-ñdrH¥$V nwZ~u_m-^maV Ho  ~mha / Less: Claims Outstanding Opening - RI Accepted - Outside India 287684 173380

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo-ñdrH¥V nwZ~u_m / Less: Claims outstanding at the beginning of the year - RI Accepted 474053 310198

Omo‹S>| … Ama§^ _| ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV _| / Add: Claims Outstanding Opening - RI Ceded - In India 499916 604436

Omo‹S>| … Ama§^ _| ~H$m`m Xmdo-A{n©V nwZ~u_m-^maV Ho  ~mha / Add: Claims Outstanding Opening - RI Ceded - Outside India 362975 284535

Omo‹S>| … df© Ho$ Ama§^ _| ~H$m`m Xmdo -A{n©V nwZ~u_m / Add: Claims outstanding at the beginning of the year - RI Ceded 862891 888971

KQ>mE± … df© Ho$ Ama§^ _| ~H$m`m Xmdo -ewÕ / Less: Claims outstanding at the beginning of the year - Net 3169378 2582223

CnJV Xmdo (ewÕ) / Claims Incurred (Net) 2506719 2753328

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 361360

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SCHEDULE - 2 - CONSOLIDATED CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2023

SEGMENTAL IN INDIA & OUTSIDE INDIA 
(` ‘000)

Xo`Ëmm`| / Liability ñdmñÏ` d AñnVmbrH$aU / 
Health & Hosp. \ gb / Crop Hw$b {d{dY / Total Misc.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

239102 326831 71171211 76158004 3929232 9979772 137822493 132487743
239102 326831 71171211 76158004 3929232 9979772 137822493 132487743

0 0 0 0 0 0 0 0
4248 2560 0 0 0 0 274449 317947
4248 2560 0 0 0 0 179619 187178

0 0 0 0 0 0 94830 130769
67458 64237 3457748 4340151 777341 2107378 11292438 13095559
21712 39816 3649793 4148106 566427 2107378 8831238 10055919
45746 24421 -192045 192045 210914 0 2461200 3039640

175892 265154 67713463 71817853 3151891 7872394 126804504 119710131
221638 289575 67521418 72009899 3362805 7872394 129170875 122619004
-45746 -24420 192045 -192045 -210914 0 -2366371 -2908871

1685181 1749204 13264734 13155070 518304 -1538645 231058133 224330432
1721491 1867295 13954399 13917952 4602428 3869820 256889188 252094242

0 0 0 0 0 0 26150 24226
1721491 1867295 13954399 13917952 4602428 3869820 256915338 252118468

115845 63844 162 162 74595 0 486505 625457
0 0 0 0 0 0 377362 436270

115845 63844 162 162 74595 0 863867 1061727
149053 165905 737517 767238 2651610 3155831 23920713 24744017

3102 16030 -47690 -4194 1507109 2252634 2800359 4105746
152155 181935 689827 763044 4158719 5408465 26721072 28849763

1685181 1749204 13264734 13155070 518304 -1538645 231058133 224330432
1749204 2294222 13155070 13586884 -1538644 7412074 224330432 216155923
1867295 2484057 13917952 14401962 3869821 12800930 252094243 244540273

0 0 0 0 0 0 24226 23520
1867295 2484057 13917952 14401962 3869821 12800930 252118469 244563793

63844 62680 161 0 0 74595 625455 691211
0 0 0 0 0 0 436271 519814

63844 62680 161 0 0 74595 1061726 1211025
165905 173447 767237 814718 3155831 2999552 24747968 21692701

16030 79068 -4194 360 2252634 2463899 4101795 7926194
181935 252515 763043 815078 5408465 5463451 28849763 29618895

1749204 2294222 13155070 13586884 -1538644 7412074 224330432 216155923
111869 -279864 67823127 71386039 5208839 -1078325 133532205 127884640
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 363362

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr -3 - 31 _mM© 2023 Hmo g_má df© Ho {bE H$_reZ 
^maV _| Am¡a ^maV Ho  ~mha {d^mOZ

 {ddaU / Particulars

Ap½Z / Fire

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

H$_reZ / COMMISSION

àË`j H mamo~ma / Direct Business 1781009 1742324

Hw b (A) / TOTAL (A) 1781009 1742324

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ /  
Add: Commission on Reinsurance Accepted

288623 330695

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ - ^maV _| /  
Add: Commission on Reinsurance Accepted - In India

278498 321383

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ-^maV Ho  ~mha /  
Add: Commission on Reinsurance Accepted - Outside India

10125 9312

KQ>mE± … A{n©V nwZ~u_m na H$_reZ /  
Less: Commission on Reinsurance Ceded

1098129 809863

KQ>mE± … A{n©V nwZ~u_m na H$_reZ-^maV _| /  
Less: Commission on Reinsurance Ceded - In India

791276 543963

KQ>mE± … A{n©V nwZ~u_m na H$_reZ-^maV H o ~mha /  
Less: Commission on Reinsurance Ceded - Outside India

306853 265900

H$_rímZ (ewÕ) / Commission (Net) 971503 1263156

H$_rímZ (ewÕ) - ^maV _| / Commission (Net) - In India 1268231 1519745

H$_rímZ (ewÕ) - ^maV Ho  ~mha / Commission (Net) - Outside India -296728 -256589

ì`dgm` àmá H$aZo Ho$ {bE CnJV ì`` (gH$b) H$m {ddaU / Break-up of the expenses  
(Gross) incurred to procure business to be furnished as per details indicated below:

EOoÝQ>-^maV _| / Agents - In India 703318 689880

EOoÝQ> / Agents 703318 689880

Xbmb / Brokers 1009350 980482

{ZJ_r` EOoÝgr / Corporate Agency 68341 71962

AÝ` / Others 0 0

Hw$b (Am) / TOTAL (B) 1781009 1742324

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 363362

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SCHEDULE - 3 - CONSOLIDATED COMMISSION (NET) FOR THE YEAR ENDED 31ST MARCH 2023

SEGMENTAL IN INDIA & OUTSIDE INDIA 

g_wÐr Zm¡^ma / Marine Cargo g_wÐr nmoV / Marine Hull Hw$b g_wÐr / Marine Total

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

273795 260297 42573 39637 316368 299934

273795 260297 42573 39637 316368 299934

7584 3933 3232 13097 10816 17030

1101 107 2946 13046 4047 13153

6483 3826 286 51 6769 3877

13094 17747 47123 36366 60217 54113

11879 15454 18599 34193 30478 49647

1215 2293 28524 2173 29739 4466

268285 246483 -1318 16368 266967 262851

263017 244949 26920 18491 289937 263440

5268 1534 -28238 -2123 -22970 -589

169808 162209 12593 13558 182401 175767

169808 162209 12593 13558 182401 175767

103873 97958 29947 26064 133820 124022

114 130 33 15 147 145

0 0 0 0 0 0

273795 260297 42573 39637 316368 299934

(` ‘000)



dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23
g

_o{
HV

 {d
ËV

r`
 {d

da
U

 /
 C

ON
SO

LI
DA

TE
D 

FI
NA

NC
IA

L 
ST

AT
EM

EN
TS

^
ma

V 
_| 

A
m¡a

 ^
ma

V 
Ho 

 ~
mh

a 
{d

^
mO

Z 
/S

EG
M

EN
TA

L 
IN

 IN
DI

A 
&

 O
UT

SI
DE

 IN
DI

A

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 365364

 {ddaU / Particulars

_moQ>a {ZOr j{V / Motor OD

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

H$_reZ / COMMISSION

àË`j H mamo~ma / Direct Business 3288360 2523699

Hw b (A) / TOTAL (A) 3288360 2523699

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ /  
Add: Commission on Reinsurance Accepted

0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ - ^maV _| /  
Add: Commission on Reinsurance Accepted - In India

0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ-^maV Ho  ~mha /  
Add: Commission on Reinsurance Accepted - Outside India

0 0

KQ>mE± … A{n©V nwZ~u_m na H$_reZ /  
Less: Commission on Reinsurance Ceded

100897 105974

KQ>mE± … A{n©V nwZ~u_m na H$_reZ-^maV _| /  
Less: Commission on Reinsurance Ceded - In India

100897 105974

KQ>mE± … A{n©V nwZ~u_m na H$_reZ-^maV H o ~mha /  
Less: Commission on Reinsurance Ceded - Outside India

0 0

H$_rímZ (ewÕ) / Commission (Net) 3187463 2417725

H$_rímZ (ewÕ) - ^maV _| / Commission (Net) - In India 3187463 2417725

H$_rímZ (ewÕ) - ^maV Ho  ~mha / Commission (Net) - Outside India 0 0

ì`dgm` n«mV H$aZo H o {bE CnJV ì``(gH$b) H$m {ddaU ZsMo  pXE JE ã`m¡ao Ho  AZþgma àñVþV pH`m OmZm MmphE: /                  
Break-up of the expenses (Gross) incurred to procure business to be furnished as per details indicated below:

EOoÝQ>-^maV _| / Agents - In India 2222162 1827781

EOoÝQ> / Agents 2222162 1827781

Xbmb / Brokers 933829 563184

{ZJ_r` EOoÝgr / Corporate Agency 132369 132734

AÝ` / Others 0 0

Hw$b (Am) / TOTAL (B) 3288360 2523699

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr -3 - 31 _mM© 2023 Hmo g_má df© Ho {bE H$_reZ 
^maV _| Am¡a ^maV Ho  ~mha {d^mOZ

(` ‘000)



g
_o{

HV
 {d

ËV
r`

 {d
da

U
 /

 C
ON

SO
LI

DA
TE

D 
FI

NA
NC

IA
L 

ST
AT

EM
EN

TS
^

ma
V 

_| 
A

m¡a
 ^

ma
V 

Ho 
 ~

mh
a 

{d
^

mO
Z 

/S
EG

M
EN

TA
L 

IN
 IN

DI
A 

&
 O

UT
SI

DE
 IN

DI
A

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 365364

_moQ>a V¥¥Vr` nj / Motor TP _moQ>a Hwb / Motor Total

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

2266616 1538839 5554976 4062538

2266616 1538839 5554976 4062538

0 0 0 0

0 0 0 0

0 0 0 0

86908 102443 187805 208417

86908 102443 187805 208417

0 0 0 0

2179708 1436396 5367171 3854121

2179708 1436396 5367171 3854121

0 0 0 0

2163054 1463369 4385216 3291150

2163054 1463369 4385216 3291150

99380 70542 1033209 633726

4182 4928 136551 137662

0 0 0 0

2266616 1538839 5554976 4062538

(` ‘000)

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SCHEDULE - 3 - CONSOLIDATED COMMISSION (NET) FOR THE YEAR ENDED 31ST MARCH 2023

SEGMENTAL IN INDIA & OUTSIDE INDIA 
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 367366

 {ddaU / Particulars

H _©H ma à{VH a / Workmen Comp.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

H$_reZ / COMMISSION

àË`j H mamo~ma / Direct Business 85836 80324

Hw b (A) / TOTAL (A) 85836 80324

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ /  
Add: Commission on Reinsurance Accepted

0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ - ^maV _| /  
Add: Commission on Reinsurance Accepted - In India

0 0

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ-^maV Ho  ~mha /  
Add: Commission on Reinsurance Accepted - Outside India

0 0

KQ>mE± … A{n©V nwZ~u_m na H$_reZ /  
Less: Commission on Reinsurance Ceded

3950 3654

KQ>mE± … A{n©V nwZ~u_m na H$_reZ-^maV _| /  
Less: Commission on Reinsurance Ceded - In India

3950 3654

KQ>mE± … A{n©V nwZ~u_m na H$_reZ-^maV H o ~mha /  
Less: Commission on Reinsurance Ceded - Outside India

0 0

H$_rímZ (ewÕ) / Commission (Net) 81886 76670

H$_rímZ (ewÕ) - ^maV _| / Commission (Net) - In India 81886 76670

H$_rímZ (ewÕ) - ^maV Ho  ~mha / Commission (Net) - Outside India 0 0

ì`dgm` n«mV H$aZo H o {bE CnJV ì``(gH$b) H$m {ddaU ZsMo  pXE JE ã`m¡ao Ho  AZþgma àñVþV pH`m OmZm MmphE: /                  
Break-up of the expenses (Gross) incurred to procure business to be furnished as per details indicated below:

EOoÝQ>-^maV _| / Agents - In India 79756 74404

EOoÝQ> / Agents 79756 74404

Xbmb / Brokers 6230 6244

{ZJ_r` EOoÝgr / Corporate Agency -150 -324

AÝ` / Others 0 0

Hw$b (Am) / TOTAL (B) 85836 80324

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr -3 - 31 _mM© 2023 Hmo g_má df© Ho {bE H$_reZ 
^maV _| Am¡a ^maV Ho  ~mha {d^mOZ

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 367366

ì`pŠVJV XwK©Q>Zm / Personal Accident {d_mZZ / Aviation B§Or{Z`[a¨J / Engineering

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

212866 216578 16408 13560 463567 421930

212866 216578 16408 13560 463567 421930

5019 0 34996 29832 43408 84038

0 0 25296 22564 36267 76499

5019 0 9700 7268 7141 7539

158825 301953 26444 34113 124634 108728

55543 195824 23291 33439 84218 79623

103282 106129 3153 674 40416 29105

59060 -85375 24960 9279 382341 397240

157323 20754 18413 2685 415616 418806

-98263 -106129 6547 6594 -33275 -21566

110891 105369 1846 1631 170098 145063

110891 105369 1846 1631 170098 145063

68345 81567 14562 11929 292723 276056

33630 29642 0 0 746 811

0 0 0 0 0 0

212866 216578 16408 13560 463567 421930

(` ‘000)

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SCHEDULE - 3 - CONSOLIDATED COMMISSION (NET) FOR THE YEAR ENDED 31ST MARCH 2023

SEGMENTAL IN INDIA & OUTSIDE INDIA 
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 369368

 {ddaU / Particulars

AÝ` {d{dY / Other Misc.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

H$_reZ / COMMISSION

àË`j H mamo~ma / Direct Business 1067263 737990

Hw b (A) / TOTAL (A) 1067263 737990

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ /  
Add: Commission on Reinsurance Accepted

553 5962

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ - ^maV _| /  
Add: Commission on Reinsurance Accepted - In India

371 5097

Omo‹S>| … ñdrH¥$V nwZ~u_m na H$_reZ-^maV Ho  ~mha /  
Add: Commission on Reinsurance Accepted - Outside India

182 865

KQ>mE± … A{n©V nwZ~u_m na H$_reZ /  
Less: Commission on Reinsurance Ceded

83531 131697

KQ>mE± … A{n©V nwZ~u_m na H$_reZ-^maV _| /  
Less: Commission on Reinsurance Ceded - In India

57249 106767

KQ>mE± … A{n©V nwZ~u_m na H$_reZ-^maV H o ~mha /  
Less: Commission on Reinsurance Ceded - Outside India

26282 24930

H$_rímZ (ewÕ) / Commission (Net) 984285 612255

H$_rímZ (ewÕ) - ^maV _| / Commission (Net) - In India 1010385 636320

H$_rímZ (ewÕ) - ^maV Ho  ~mha / Commission (Net) - Outside India -26100 -24065

ì`dgm` àmá H$aZo Ho$ {bE CnJV ì`` (gH$b) H$m {ddaU / Break-up of the expenses  
(Gross) incurred to procure business to be furnished as per details indicated below:

EOoÝQ>-^maV _| / Agents - In India 859979 607151

EOoÝQ> / Agents 859979 607151

Xbmb / Brokers 173701 93056

{ZJ_r` EOoÝgr / Corporate Agency 33583 37783

AÝ` / Others 0 0

Hw$b (Am) / TOTAL (B) 1067263 737990

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS>
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

AZwgyMr -3 - 31 _mM© 2023 Hmo g_má df© Ho {bE H$_reZ 
^maV _| Am¡a ^maV Ho  ~mha {d^mOZ

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 369368

Xo`Ëmm`| / Liability ñdmñÏ` d AñnVmbrH$aU / 
Health & Hosp. \ gb / Crop Hw$b {d{dY / Total Misc.

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

155092 150980 2765826 2804458 -449 41812 10321385 8530170

155092 150980 2765826 2804458 -449 41812 10321385 8530170

299 1380 0 0 0 0 84275 121212

299 1380 0 0 0 0 62233 105540

0 0 0 0 0 0 22042 15672

14553 13184 320389 358403 112079 -7661 1032210 1152488

13887 13183 320389 358403 120321 -13964 866653 985346

666 1 0 0 -8242 6303 165557 167142

140838 139176 2445437 2446055 -112528 49473 9373450 7498894

141504 139177 2445437 2446055 -120770 55777 9516965 7650365

-666 -1 0 0 8242 -6304 -143515 -151471

55458 48445 1803786 1855315 0 -332 7467030 6128196

55458 48445 1803786 1855315 0 -332 7467030 6128196

99325 100039 699354 667127 -449 42144 2387000 1911888

309 2496 262686 282016 0 0 467355 490086

0 0 0 0 0 0 0 0

155092 150980 2765826 2804458 -449 41812 10321385 8530170

(` ‘000)

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

SCHEDULE - 3 - CONSOLIDATED COMMISSION (NET) FOR THE YEAR ENDED 31ST MARCH 2023

SEGMENTAL IN INDIA & OUTSIDE INDIA 
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 371370

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> / UNITED INDIA INSURANCE COMPANY LIMITED
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022
31 _mM© 2023 H$mo g_má df© Ho$ {b`o H¡$e \²$bmo [ddaU

CONSOLIDATED CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH 2023

 {ddaU / Particulars

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

I. àMmbZ H$m`m] go H¡$e \²$bmo 
I. Cash Flow from the Operating Activities

A{J«_ Am`, ewÕ gh ~r_m g{hV nm{bgrYmaH$m| go àmßV àr{_`_ 
Premium received from policyholders, including  
advance receipts, net of coinsurance

 177217385  160612030 

AÝ` Am` / Other Receipts  207647  143002 

nwZ~u_mH$Vm©Am| H$mo AXm`Jr, ewÕ H$_reZ Am¡a Xmdo 
Payments to reinsurers, net of commission and claims

 (9680268)  (8619924)

gh~r_mH$Vm©Am| H$mo AXm`Jr, ewÕ Xmdo go àmá Am` 
Payments to coinsurers, net of claims recovery

 2521100  9710251 

AXm {H$`o J`o Xmdo / Payments of claims  (151542545)  (142974640)

AXm {H$`m J`m H$_reZ Am¡a Xbmb H$_reZ  
Payments of commission and brokerage

 (12034513)  (10172353)

AXm {H$`m J`m AÝ` àMmbZ »mM© 
Payments of other operating expenses

 (46212634)  (34882010)

àma§{^H$ Am¡a nyd©-Am°nao{Q>d ì`` / 
Preliminary & Pre-operative Expenses

                     0                       0 

O_m, A{J«_ Am¡a H$_©Mmar G$U / Deposits, advances and staff loans  587417  323828 

dmngr Am` H$a /AXm {H$`m J`m (ewÕ) / Income taxes paid/ refund (net)  (92711)  (36864)

 AXm {H$`m J`m godm H$a /dmngr (ewÕ) / 
Service tax paid / refund (net)

 (617508)  1497427 

AÝ` AXm`Jr / àm{á`m± (ewÕ) / 
Other payments/collections (Net)

 986125  41857 

{dXoer {d{Z_` Ho$ n[adV©Z _| hþB© bm^ / hm{Z / 
Gain /Loss on Foreign Exchange Fluctuations

 (212305)  93892 

AgmYmaU Hm`moª Ho$ nyd© H¡$e \²$bmo /  
Cash flow before extraordinary activities

 (38872809)  (24263504)

AgmYmaU H$m`© / Extraordinary Activities  (610)  989 

AgmYmaU H$m`m] Ho$ níMmV² H¡$e \²$bmo 
Cash flow after extraordinary activities

 (38873420)  (24262516)

àMmbZ H$m`m] go ewÕ H¡$e \²$bmo 
Net Cash flow from the Operating Activities

 (38873420)  (24262516)

(` ‘000)
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 371370

 {ddaU / Particulars

Mmby df© 
Current year 

`

JV df© 
Previous year 

`

II. {Zdoe H$m`m] go H¡$e \²$bmo 
II. Cash Flow from the Investing Activities

ñWmB© n[agånpËV`m| H$m H«$` / Purchase of fixed assets  (855250)  (2280214)

ñWmB© n[agånpËV`m| H$s {~H«$s go Am` /  
Proceeds from Sale of Fixed Assets

 178002  68920 

{Zdoe H$m H« ` / Purchase of investments  (25830493)  (66871855)

{dV[aV F$U / Loans Disbursed                   0                   0 

{Zdoe H$m {~H«$s _yë` / Sale Value of Investments  28959542  16309941 

àmá dmn{g`m± / Repayments Received  20325846  39449018 

àmá {H$am`m /ã`mO/bm^§me / 
Rents/Interests/Dividends received

 22330672  21139810 

_wÐm ~mOma Ho$ gmYZ _| Am¡a Vab å`wMwAb \§$S> _| {Zdoe / 
Investments in money market instruments and in liquid mutual funds

 (397568)  2324454 

{Zdoe go g§~§{YV IM© /  
Expenses relating to investments

 (34871)  (35653)

AÝ` AXm`Jr / àm{á`m± (ewÕ) /  
Other payments / collections (Net)

 5  50659 

{Zdoe H$m`m] go ewÕ H¡$e \²$bmo /  
Net cash flow from the Investing Activities

 44675885  10155081 

III. {dËVr` H$m`m] go H¡$e \²$bmo  
III. Cash Flow from the Financing Activities

eo`a ny±Or Ho$ {ZJ©_Z go Am` / 
Proceeds from issuance of share capital

0  1000000 

CYma go Am` / {Zdoe / 
Proceeds from borrowing / investments

0                   0

CYma H$m nwZA©Xm`Jr / Repayments of borrowing  (9000000) 0

AXm {H$`m J`m ã`mO/bm^m§e / Interest/dividends paid  (1342500)  (1117305)

{dËVr` H$m`m] go ewÕ H¡$e \²$bmo /  
Net cash flow from the Financing Activities

 (10342500)  (117305)

IV. ZH$X Am¡a ZH$X g_Vwë` na {dXoer {d{Z_` Xamo| H$m à^md (ewÕ)  
IV. Effect of foreign exchange rates on cash and cash equivalents (net)

ZH$X Am¡a ZH$X g_Vwë` _| ewÕ ~‹T>moËVas /  
Net increase in Cash and Cash Equivalents

 (4540035)  (14224739)

df© Ho$ àma§^ _| ZH$X Am¡a ZH$X g_Vwë` /  
Cash and cash equivalents at the beginning of the year

 26696331  40921071 

df© H$s g_m{á na ZH$X Am¡a ZH$X g_Vwë` / 
Cash and cash equivalents at the end of the year

 22156296  26696331 

(` ‘000)
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 373372

 {ddaU / Particulars
Mmby df© 

Current year 
`

JV df© 
Previous year 

`
KQ>H$ H$m ZH$X Am¡a ZH$X g_Vwë`  
Components of Cash and Cash Equivalnets
1. hmW _| ZH$Xr / Cash on Hand 508567 622526
2. ~¢H$mo§ Ho$ gmW eof / Balance with Banks

Mmcy ImVmo§ _| / In Current Accounts 11551055 6429040

3 _hrZo go H$_ n[ad¹$Vm dmco E\$Sr Ama _| /  
In FDR with maturity less than 3 Months

289082 16509382

AàXÎm cm^m§e coIm /  
Unpaid Dividend Accounts 

15601 875

Cn Hw$c / Sub-Total 12364305 23561823

3 _hrZmo§ go A[YH$ Am¡a 12 _hrZo go H$_ AënH$m[cH$ E\$Sr /  
FD for Short Term More than 3 Months and  
Less than 12 Months

9791991 235676

AÝ` g§ñWmZmo§ Ho$ gmW (gr~rEcAmo Ho$ gmW) /  
With Other Institution (with CBLO)

0 2898832

Cn Hw$c / Sub-Total 9791991 3134508

Hw$c `moJ / Grand Total 22156296 26696331

(` ‘000)

{XZm§H$ H$r h_mao g§b¾ à{VdoXZ Ho$ AZwgma / Vide our report of date attached

GOPALAKRISHNAN SUNDARARAMAN
CHIEF FINANCIAL OFFICER & DIRECTOR
DIN: 09093945

SATYAJIT TRIPATHY
CHAIRMAN CUM MANAGING DIRECTOR
DIN: 08681994

For P. S. Subramania Iyer & Co
Chartered Accountants
FRN : 004104S

CA. J Raghuram
Partner
Membership No. 021929

For Manohar Chowdhry & Associates
Chartered Accountants
FRN :001997S

CA. D Theresa
Partner
Membership No. 218276

For S R B R & Associates LLP
Chartered Accountants 
FRN:004997S/S200051

CA. R. Sundararajan
Partner
Membership No.029814

ñWmZ : MoÞ¡  Place : Chennai 

{XZm§H$ : 30.05.2023 Date : 30.05.2023

ANAGHA DESHPANDE
COMPANY SECRETARY

dmñVo nr Eg gw~«‘{Z¶m Aæ¶a & H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004104S 

dmñVo ‘Zmoha Mm¡Yar & Egmo{gEQ²>g 
MmQ>©S>© AH$mC§Q>|Q²>g 

FRN : 001997S

dmñVo Eg Ama ~r Ama & Egmo{gEQ²>g Eb Eb nr >
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004997S/S200051

grE Oo aKwam‘
^mJrXma 
gXñ¶Vm g§. 021929

grE S>r Woaogm
^mJrXma 
gXñ¶Vm g§. 218276 

grE Ama.gw§XaamOZ 
^mJrXma 
gXñ¶Vm g§. 029814

H¥$Vo {ZXoeH$ _§S>b VWm CZH$s Va\$ go / For and on behalf of Board

AZKm Xoenm§S>o

H§$nZr g{Md

JmonmbH¥$îUZ gw§Xaam‘Z

‘w»¶ {dÎmr¶ A{YH$mar Ed§ {ZXoeH$

S>rAmB©EZ 09093945

gË¶OrV {ÌnmR>r

AÜ¶j gh à~§Y {ZXoeH$

S>rAmB©EZ 08681994
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_hËdnyU© boIm§H$Z Zr{V`m§ 

1. g_oH$Z Ho$ {gÕm§V  

 A.   g_o{H$V {dÎmr` {ddaU `wZmBQo>S> B§{S>`m B§í`yao§g H§$nZr 

{b{_Qo>S> H$r hmopëS§>J H§$nZr Am¡a CgH$r ghm`H$ H§$nZr 

Am¡a gh`mo{J`mo§ (EH$ gmW H§$nZr Ho$ ê$n _o§ g§X{^©V) go 

g§~§{YV h¡§& g_o{H$V {dÎmr` {ddaU {ZåZ{b{IV AmYma na 

V¡`ma {H$`o J`o h¡§:

  1.  boIm§H$Z _mZH$ (EEg) 21 - “g_o{H$V {dÎmr` 

{ddaU” Ho$ AZwgma B§Q>«m-J«wn ~¡bo§g Am¡a B§Q>«m-J«wn 

boZXoZ H$mo nyar Vah go g_má H$aZo Ho$ ~mX, H§$nZr 

Am¡a CgH$r ghm`H$ H§$nZr Ho$ {dÎmr` {ddaUmo§ H$mo 

n{ag§npÎm`mo§, XoZXm{a`mo§, Am` Am¡a ì`` H$r g_mZ 

dñVwAmo§ Ho$ ~wH$ d¡ë`y H$mo EH$ gmW Omo‹S>H$a bmBZ-

Xa-bmBZ AmYma na g§`mo{OV {H$`m OmVm h¡&±

  2.  ghm`H$ H§$n{Z`mo§ _o§ eo`amo§ Ho$ A{YJ«hU Ho$ g_` ewÕ 

g§npÎm na ghm`H$ H§$n{Z`mo§ _o§ {Zdoe H$r bmJV Ho$ 

~rM Ho$ A§Va H$mo {dÎmr` {ddaUmo§ _o§ gmI `m ny§Or 

AmapjV Ho$ ê$n _o§ _mÝ`Vm Xr OmVr h¡, O¡gm ^r 

_m_bm hmo& 

  3.  ghm`H$ H§$n{Z`mo§ _o§ {Zdoe Ho$ {ZnQ>mZ go àmá Am` 

Am¡a {ZnQ>mZ H$r VmarI Ho$ AZwgma BgH$r n{ag§npÎm`mo§ 

H$r XoZXm{a`mo§ H$mo KQ>mH$a eof am{e Ho$ ~rM A§Va H$mo 

bm^ Am¡a hm{Z Ho$ g_o{H$V {ddaU _o§ _mÝ`Vm Xr OmVr 

h¡, Omo {H$ ghm`H$ H§$nZr _o§ {Zdoe Ho$ {ZnQ>mZ na 

bm^ `m hm{Z h¡&±

  4.  df© Ho$ {bE g_o{H$V ghm`H$ H§$nZr Ho$ ewÕ bm^ _o§ 

Aën_V {hV H$r {hñgoXmar H$r nhMmZ H$r OmVr h¡ Am¡a 

H§$nZr Ho$ eo`aYmaH$mo§ Ho$ H$maU hmoZo dmbr ewÕ Am` na 

nhw§MZo Ho$ {bE g_yh H$r Am` Ho$ {b`o g_m`mo{OV {H$`m 

OmVm h¡&

  5.  g_o{H$V ghm`H$ H§$nZr H$r ewÕ g§npÎm _o§ Aën_V {hV 

H$r {hñgoXmar H$r nhMmZ H$r OmVr h¡ Am¡a H§$nZr Ho$ 

eo`aYmaH$mo§ H$r XoZXm{a`mo§ Am¡a Bp¹Q>r go AbJ g_o{H$V 

VwbZ nÌ _o§ àñVwV H$r OmVr h¡&

  6.  gh`moJr H§$n{Z`mo§ _o§ {Zdoe H$mo boIm§H$Z _mZH$ (EEg) 
23 Ho$ AZwgma Bp¹Q>r nÕ{V Ho$ A§VJ©V boIm§H$Z {H$`m 
J`m h¡ - g_o{H$V {dÎmr` {ddaUmo§ _o§ gh`mo{J`mo§ _o§ {Zdoe 
Ho$ {bE boIm§H$Z”&

  7.  H§$nZr A{YJ«hU Ho$ nümV, H§$nZr Am¡a CgHo$ 
gh`mo{J`mo§ Ho$ ~rM boZ-XoZ go hmoZo dmbo AdmñV{dH$ 
bm^ Am¡a hm{Z H$mo g_má H$aZo Ho$ ~mX, CnbãY 
OmZH$mar Ho$ AmYma na, AnZo bm^ Am¡a hm{Z Ho$ 
{ddaU Ho$ _mÜ`_ go, eof am{e Ho$ {bE AnZo ^§S>ma 
Ho$ _mÜ`_ go gh`mo{J`mo§ Ho$ bm^ `m hm{Z Ho$ H$maU 
hmoZo dmbr gr_m VH$, gh`mo{J`mo§ H$r ewÕ g§npÎm _o§ 
n{adV©Z _o§ AnZo {hñgo H$m {hgm~ aIVr h¡&±

  8.  gh`mo{J`mo§ _o§ {Zdoe H$r bmJV Am¡a gh`mo{J`mo§ _o§ 
eo`amo§ Ho$ A{YJ«hU Ho$ g_` ewÕ g§npÎm Ho$ {hñgo Ho$ 
~rM Ho$ A§Va H$mo {dÎmr` {ddaUmo§ _o§ gmI `m ny§Or 
AmapjV Ho$ ê$n _o§ {MpÝhV OmVm h¡, O¡gm ^r _m_bm 
hmo&o

  9.  Ohm§ VH$ g§^d hmo, g_o{H$V {dÎmr` {ddaU g_mZ 
n{apñW{V`mo§ _o§ g_mZ boZXoZ Am¡a AÝ` KQ>ZmAmo§ 
Ho$ {bE g_mZ boIm§H$Z Zr{V`mo§ H$m Cn`moJ H$aHo$ 
V¡`ma {H$E OmVo h¡§ Am¡a H§$nZr Ho$ AbJ-AbJ 
{dÎmr` {ddaUmo§ Ho$ g_mZ hr àñVwV {H$E OmVo h¡§, 
{gdm` B§{S>`m B§Q>aZoeZb B§í`moao§g nrQ>rB© {b{_Qo>S> 
H$mo N>mo‹S>H$a-  EH$ gh`moJr {Ogo {g§Jmnwa H§$nZr 
A{Y{Z`_, H¡$n 50 Ho$ AZwgma {g§Jmnwa {dÎmr` 
{anmo{Q>ªJ _mZH$mo§ (E\\$AmaEg) Ho$ AZwgma V¡`ma 
{H$`m J`m h¡& H§$nZr H$r boIm§H$Z Zr{V H$r VwbZm _o§ 
^m¡{VH$ A§Va hmoVo h¡§;  

  A)  Ag_má Omo{I_mo§ Ho$ {bE AmapjV {Z{Y, gh`moJr 
Ûmam AnZmB© JB© boIm§H$Z Zr{V

    Ag_má Omo{I_mo§ Ho$ {bE AmapjV {Z{Y _o§ 
AZ{O©V àr{_`_ AmapjV {Z{Y Am¡a àr{_`_ H$r 
H$_r H$r AmapjV am{e H$m `moJ em{_b hmoVm h¡& 
àr{_`_ H$_r {aOd© hm{Z Ho$ Am±H$‹S>mo§ na ~r_m§{H$H$ 
VarH$mo§ H$m Cn`moJ H$aHo$ àmá {H$`m OmVm h¡ 
Am¡a V~ nhMmZm OmVm h¡ O~ ì`dgm` H$r {H$gr 
^r n§pº$ Ho$ {bE VwbZ nÌ H$r VmarI na bmJy 
Zr{V`mo§ H$r Ag_má Ad{Y Ho$ H$maU Xmdmo§ Am¡a 
ì``mo§ H$m AnopjV _yë` AZ{O©V àr{_`_ {aOd© 
go A{YH$ hmo OmVm h¡&

31 _mM© 2023 VH$ {dÎmr` {ddaUm| H$m {hñgm ~ZZo 
dmbr _hËdnyU© boIm§H$Z Zr{V`m§ Am¡a ZmoQ²>g
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SIGNIFICANT ACCOUNTING POLICIES
1. PRINCIPLES OF CONSOLIDATION

 A.  The consolidated financial statements relate 
to United India Insurance Company Limited 
the holding company and its subsidiary 
company and associates (together referred as 
“the company”). The consolidated financial 
statements have been prepared on the following 
basis:

 1.  The financial statements of the Company 
and its subsidiary company are combined 
on a line-by-line basis by adding together the 
book values of like items of assets, liabilities, 
income and expenses, after fully eliminating 
intra-group balances and intra-group 
transactions in accordance with Accounting 
Standard (AS) 21 - “Consolidated Financial 
Statements”

 2.  The difference between the cost of 
investment in the subsidiaries, over the net 
assets at the time of acquisition of shares 
in the subsidiaries is recognised in the 
financial statements as Goodwill or Capital 
Reserve, as the case may be.

 3.  The difference between the proceeds from 
disposal of investment in subsidiaries 
and the carrying amount of its assets 
less liabilities as of the date of disposal is 
recognised in the consolidated Statement of 
Profit and Loss being the profit or loss on 
disposal of investment in subsidiary.

 4.  Minority Interest’s share of net profit of 
consolidated subsidiary for the year is 
identified and adjusted against the income 
of the group in order to arrive at the net 
income attributable to shareholders of the 
Company.

  5.  Minority Interest’s share of net assets of 
consolidated subsidiary is identified and 
presented in the consolidated balance sheet 
separate from liabilities and the equity of the 
Company’s shareholders.

  6.  Investment in Associate Companies has 
been accounted under the equity method 
as per Accounting Standard (AS) 23 - 
“Accounting for Investments in Associates 
in Consolidated Financial Statements”.

  7.  The Company accounts for its share in 

change in net assets of the associates, 
post-acquisition, after eliminating 
unrealised profits and losses resulting from 
transactions between the Company and its 
associates to the extent of its share, through 
its Statement of Profit and Loss to the extent 
such change is attributable to the associates’ 
Profit or Loss through its reserves for the 
balance, based on available information.

  8.  The difference between the cost of 
investment in the associates and the share 
of net assets at the time of acquisition of 
shares in the associates is identified in the 
financial statements as Goodwill or Capital 
Reserve as the case may be.

  9.  As far as possible, the consolidated financial 
statements are prepared using uniform 
accounting policies for like transactions and 
other events in similar circumstances and 
are presented in the same manner as the 
Company’s separate financial statements, 
except for the India International Insurance 
Pte Ltd an associate have been prepared 
in accordance with Singapore Financial 
Reporting Standards (FRS) as required by 
the Singapore Companies Act, Cap. 50. 
As compared to Accounting policy of the 
company the material difference are with 
respect to; 

  a)  Reserves for unexpired risks, the 
accounting policy followed by 
Associate 

    Reserves for unexpired risks comprise 
the sum of unearned premium reserves 
and premium deficiency reserves. 
Premium deficiency reserves are 
derived using actuarial methods on loss 
statistics and are recognised when the 
expected value of claims and expenses 
attributable to the unexpired periods of 
policies in force at the balance sheet 
date for any line of business exceeds 
the unearned premium reserves.

SIGNIFICANT ACCOUNTING POLICIES AND NOTES FORMING  
PART OF FINANCIAL STATEMENTS AS ON 31ST MARCH 2023
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 ~.  g_oH$Z _o§ em{_b ghm`H$ H§$nZr Am¡a gh`mo{J`mo§ H$r gyMr Am¡a CZ_o§ H§$nZr H$r {hñgoXmar Bg àH$ma h¡:

H§$nZr H$m Zm_  ñdm{_Ëd % _o§  {ZJ_Z H$m Xoe  

ghm`H$ H§$nZr 

OoZrW goŠ`y{aQ>r` E§S> BZdoñQ>_o§Q²>g {b{_Qo>S> 69.45% ^maV 

gh`moJr 

B§{S>`m B§Q>aZ¡eZb B§í`yao§g nrQ>rB© {b{_Qo>S> 20.00% {g§Jmnya

h¡ëW B§í`yao§g Q>rnrE Am°\\$ B§{S>`m {b{_Qo>S> 23.75% ^maV 

    AZ{O©V àr{_`_ {aOd© H$r JUZm {ZåZ{b{IV 
AmYma na H$r OmVr h¡:

   (i)   _arZ H$mJmo© Ho$ Abmdm ì`dgm` Ho$ g^r 
àË`j Am¡a EopÀN>H$ nwZ~u_m dJmoª Ho$ {bE 
365 dr§ {d{Y, {OgHo$ {bE 25% bmJy h¡;

   (ii)  _arZ H$mJmo© Ho$ Abmdm Q>«rQ>r nwZ~u_m 
ì`dgm` Ho$ g^r dJmoª Ho$ _m_bo _o§, 
àr{_`_ H$m 40% Am¡a _arZ H$mJmo© Ho$ 
{bE, àr{_`_ H$m 25%; Am¡a

   (iii)  g_wÐr H$mJmo© H$mo N>mo‹S>H$a, àË`j Am¡a 
d¡H$pënH$ nwZ~u_m ì`dgm` Ho$ g§~§Y _o§ 
JUZm _o§ dmñV{dH$ A{YJ«hU bmJV H$mo 
Ü`mZ _o§ aIm OmVm h¡.

  ~) AmñW{JV A{YJ«hU bmJV 

    {dÎmr` Ad{Y Ho$ Xm¡amZ {H$E JE H$_reZ Am¡a AÝ` 
A{YJ«hU bmJV Omo ZE ~r_m AZw~§Ymo§ H$mo gwapjV H$aZo 
Am¡a/`m _m¡OyXm ~r_m AZw~§Ymo§ H$mo ZdrZrH¥$V H$aZo 
Ho$ gmW ~XbVr ahVr h¡§, bo{H$Z Omo ~mX H$r {dÎmr` 
Ad{Y`mo§ go g§~§{YV hmoVr h¡§, CÝho§ Bg hX VH$ ñW{JV 
H$a {X`m OmVm h¡ {H$ do ^{dî` Ho$ amOñd _m{O©Z go 
nwZàm©á {H$E Om gH$Vo h¡§& AmñW{JV A{YJ«hU bmJV 
(S>rEgr) H$r JUZm dmñV{dH$ H$_reZ na 365dr§ 
nÕ{V H$m Cn`moJ H$aHo$ H$r OmVr h¡& AÝ` g^r 
A{YJ«hU bmJVo§ ì`` hmoZo na ì`` Ho$ ê$n _o§ {MpÝhV 
H$r OmVr h¡§&  

    àË`oH$ {anmo{Q>ªJ {V{W na EH$ j{V g_rjm H$r OmVr h¡ 
Am¡a, `{X Amdí`H$ hmo, Vmo dhZ _yë` H$mo dgybr `mo½` 
am{e _o§ Adbo{IV {H$`m OmVmh¡§&

  g)  n{aMmbZ nÅo Am¡a {dÎmr` nÅo Ho$ boIm§H$Z Ho$ ~rM Ho$ 
A§Va hQ>m {X`m J`m h¡& Cn`moJ H$m A{YH$ma n{ag§npÎm 
Am¡a nÅm Xm{`Ëd H$mo nÅm àma§^ {V{W na _mÝ`Vm Xr 
OmVr h¡& 

   Cn`moJ Ho$ A{YH$ma dmbr g§npÎm H$mo ewê$ _o§ bmJV 

na _mnm OmVm h¡, {Og_o§ nÅo na Xr JB© XoZXmar H$r 

àma§{^H$ am{e em{_b hmoVr h¡& Cn`moJ Ho$ A{YH$ma 

dmbr g§npÎm H$mo ~mX _o§ àma§^ {V{W go boH$a Cn`moJ 

Ho$ A{YH$ma dmbr g§npÎm Ho$ Cn`moJr OrdZ Ho$ A§V 

Am¡a nÅo H$r Ad{Y Ho$ A§V VH$ grYr-aoIm {d{Y 

H$m Cn`moJ H$aHo$ _yë`õmg {H$`m OmVm h¡&  

 brO XoZXmar H$mo àma§^ _o§ brO ^wJVmZ Ho$ Cg dV©_mZ 

_yë` na _mnm OmVm h¡ {OgH$m ^wJVmZ àma§^ {V{W na 

Zhr§ {H$`m OmVm h¡, H§$nZr H$r d¥pÕerb CYma Xa H$m 

Cn`moJ H$aHo$ Ny>Q> Xr JB©&

    Cn`moJ Ho$ A{YH$ma dmbr n{ag§npÎm H$mo {dÎmr` pñW{V 

Ho$ {ddaU _o§ AÝ` n{ag§npÎm`mo§ _o§ Am¡a nÅo H$r XoZXm{a`mo§ 

H$mo ‘AÝ` XoZXm{a`mo§ _o§ _mÝ`Vm Xr JB© h¡&  

 _erZar Ho$ Aënmd{Y nÅmo§ Ho$ _m_bo _o§ {OZH$r nÅm 

Ad{Y 12 _hrZo `m Cggo H$_ h¡ Am¡a H$_ _yë` dmbr 

g§npÎm`mo§ Ho$ nÅo, Cn`moJ Ho$ A{YH$ma dmbr g§npÎm 

Am¡a nÅm XoZXm{a`mo§ H$mo _mÝ`Vm Zhr§ Xr OmVr h¡& BZ 

nÅm ^wJVmZmo§ H$mo nÅm Ad{Y Ho$ Xm¡amZ grYr-aoIm Ho$ 

AmYma na ì`` Ho$ ê$n _o§ _mÝ`Vm Xr OmVr h¡&

  10.  g_oH$Z _o§ Cn`moJ H$r JB© ghm`H$ H§$nZr Am¡a 

gh`mo{J`mo§ Ho$ {dÎmr` {ddaU H§$nZr H$r {anmo{Q>ªJ {V{W 

`mZr 31 _mM©, 2023 VH$ hr V¡`ma {H$E OmVo h¡§, 

{gdm` B§{S>`m B§Q>aZoeZb B§í`moao§g nrQ>rB© {b{_Qo>S> 

H$mo N>mo‹S>H$a, EH$ gh`moJr {OgHo$ {bE {anmo{Q>ªJ {V{W 

na {dÎmr` {ddaU CnbãY Zhr§ h¡§& BÝho§ ZdrZV_ 

CnbãY {dÎmr` {ddaUmo§ Ho$ AmYma na g_o{H$V {H$`m 

J`m h¡&
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    The unearned premium reserves are 
computed on the following basis:

  (i)  365th method for all direct and 
facultative reinsurance classes of 
business other than marine cargo, 
for which 25% is applicable;

  (ii)  in the case of all classes of treaty 
reinsurance business, other 
than marine cargo, 40% of the 
premiums and for marine cargo, 
25% of the premiums; and

  (iii)  the actual acquisition cost is taken 
into account in the computation in 
respect of direct and facultative 
reinsurance business, except for 
marine cargo.

  b) Deferred acquisition costs
    Commission and other acquisition 

costs incurred during the financial 
period that vary with and are related 
to securing new insurance contracts 
and/or renewing existing insurance 
contracts, but which relates to 
subsequent financial periods, are 
deferred to the extent that they are 
recoverable out of future revenue 
margins. Deferred acquisition costs 
(“DAC”) are calculated using the 365th 
method on actual commission. All 
other acquisition costs are recognised 
as an expense when incurred.

    An impairment review is performed at 
each reporting date and, if required, 
the carrying value is written down to 
the recoverable amount.

  c)  The distinction between accounting of 
Operating Lease and Financial Lease 
has been removed. A right-of-use 

asset and a lease liability is recognized 
at the lease commencement date.

    The right-of-use asset is initially 
measured at cost, comprising the 
initial amount of the leased liability. 
The right-of-use asset is subsequently 
depreciated using the straight-line 
method from the commencement date 
to the earlier of the end of the useful 
life of the right-to-use asset and the 
end of the lease term.

    The lease liability is initially measured 
at present value of the lease payments 
that are not paid at the commencement 
date, discounted using the Company’s 
incremental borrowing rate.

    The right-of-use asset is recognized 
in ‘other assets’ and lease liabilities 
in ‘other liabilities’ in the Statement of 
Financial Position.

    In case of short term leases of 
machinery that have lease term of 12 
months or less and leases of low-value 
assets, right-of-use assets and lease 
liabilities are not recognized. These 
lease payments are recognized as 
expense on straight-line basis over the 
lease term.

  10.  The financial statements of the 
subsidiary and associates used in 
the consolidation are drawn up to the 
same reporting date as that of the 
Company i.e. 31st March, 2023, except 
for the India International Insurance 
Pte Ltd an associate for which financial 
statements as on reporting date 
are not available. These have been 
consolidated based on latest available 
financial statements.

 B.  The list of subsidiary company, and associates which are included in the consolidation and the company holdings 
therein are as under:

Name of the Company Ownership in % Country of Incorporation

Subsidiary company

Zenith securities and Investments Ltd 69.45% India

Associates

India International Insurance Pte Ltd 20.00% Singapore

Health Insurance TPA of India Limited 23.75% India
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2. boIm§H$Z g^mJ_:

 2.1  {dÎmr` {ddaU B{VhmgnaH$ bmJV g^mJ_ Ho$ VhV ^maVr` 
~r_m {Z`m_H$ Am¡a {dH$mg àm{YH$aU (~r_m H§$n{Z`mo§ Ho$ 
{dÎmr` {ddaU Am¡a boIm narjH$ H$r {anmoQ>© V¡̀ ma H$aZm) 
{d{Z`_, 2002, ~r_m A{Y{Z`_, 1938, ~r_m {Z`m_H$ Am¡a 
{dH$mg àm{YH$aU A{Y{Z`_, 1999, ^maVr` ~r_m {Z`m_H$ 
Am¡a {dH$mg àm{YH$aU (AmB©AmaS>rEAmB©) Ûmam g_`-g_` 
na Omar {H$E JE AmXoe / n{anÌ / A{YgyMZm Ûmam {ZYm©{aV 
boIm§H$Z {gÕm§Vmo§ Ho$ AZwgma V¡̀ ma {H$E OmVo h¡§&§

 2.2  H¡$e âbmo ñQo>Q>_o§Q> ^maVr` ~r_m {Z`m_H$ Am¡a {dH$mg 
àm{YH$aU (~r_m H§$n{Z`mo§ Ho$ {dÎmr` {ddaU Am¡a boIm 
narjH$ H$r {anmoQ>© V¡`ma H$aZm) {d{Z`_, 2002 Ho$ AZwgma 
àË`j nÕ{V na V¡`ma {H$`m OmVm h¡&

3. AZw_mZmo§ H$m Cn`moJ: 

 Am_ Vm¡a na ñdrH¥$V boIm§H$Z {gÕm§Vmo§ Ho$ AZwê$n {dÎmr` 
{ddaU V¡`ma H$aZo Ho$ {bE à~§YZ H$mo AZw_mZ Am¡a YmaUmE§ 
~ZmZo H$r Amdí`H$Vm hmoVr h¡ Omo {dÎmr` {ddaUmo§ H$r VmarI 
Ho$ AZwgma g§npÎm, XoZXm{a`mo§, amOñd Am¡a ì`` H$r {anmoQ>© H$r 
JB© am{e Am¡a AmH$pñ_H$ XoZXm{a`mo§ Ho$ àH$Q>rH$aU H$mo à^m{dV 
H$aVr h¡§& g§b¾ {dÎmr` {ddaUmo§ _o§ Cn`moJ {H$E JE AZw_mZ 
Am¡a YmaUmE§ {dÎmr` {ddaUmo§ H$r VmarI Ho$ AZwgma àmg§{JH$ 
VÏ`mo§ Am¡a n{apñW{V`mo§ Ho$ à~§YZ Ho$ _yë`m§H$Z na AmYm{aV 
h¡§& dmñV{dH$ n{aUm_ BZ {dÎmr` {ddaUmo§ H$mo V¡`ma H$aZo _o§ 
Cn`moJ {H$E JE AZw_mZmo§ Am¡a _mÝ`VmAmo§ go {^Þ hmo gH$Vo h¡§&

4. A§eYmaH$mo§/ nm°{bgrYmaH$mo§ H$r {ZYr:

 4.1.  A§eYmaH$mo§ Ho$ {Z{Y _o§ A§e ny§Or Ho$ gmW-gmW g^r 
{aOd© Am¡a A{Yeof (nwZ_y©ë`m§H$Z {aOd© Am¡a C{MV _yë` 
n{adV©Z ImVo H$mo N>mo‹S>H$a) g§{MV KmQo> Am¡a {d{dY ì`` 
H$mo Cg gr_m VH$ em{_b {H$`m OmVm h¡ {Ogo ~¡bo§g erQ> 
H$r VmarI _o§ ~Åo ImVo _o§ Zhr§ S>mbm J`m h¡&

 4.2. nm°{bgrYmaH$mo§ Ho$ \\$§S> _o§ em{_b h¡§:

  H)  ~H$m`m Xmdo {OZ_o§ CnJV bo{H$Z {anmoQ>© Zhr§ {H$`m J`m 
(AmB©~rEZAma) Am¡a CnJV bo{H$Z n`m©á {anmoQ>© Zhr§ 
{H$`m J`m (AmB©~rEZB©Ama);

  ~r) AZ{O©V àr{_`_ {aOd©;

  J) àr{_`_ Ý`yZVm {aOd©; `{X H$moB©

  K) AmnXm {aOd©, `{X H$moB© hmo; Am¡a

  B©) AÝ` n{ag§npÎm`mo§ H$mo em{_b H$aHo$ AÝ` XoZXm{a`m±

Cnamoº$ {~§Xw (B©) _o§ AÝ` XoZXm{a`mo§ _o§ em{_b h¡§ (i) ApJ«_ ê$n go àmá 
àr{_`_ (ii) AZmd§{Q>V àr{_`_ (iii) AÝ` ~r_m H§$n{Z`mo§ Ho$ H$maU 
eof am{e (iv) nyb Ho$ AÝ` gXñ`mo§ O¡go {H$ V¥Vr` nj nyb Ho$ H$maU; 
AmV§H$dmX nyb; Am{X (v) {d{dY boZXma (nm°{bgrYmaH$mo§ Ho$ {b ò)&

Cnamoº$ {~§Xw (B©) _o§ AÝ` n{ag§npÎm`mo§ _o§ em{_b h¡§ (i) ~H$m`m àr{_`_ 
(ii) nwZ~u_mH$Vm©Amo§ g{hV ~r_m ì`dgm` H$aZo dmbr AÝ` g§ñWmAmo§ 
go Xo` (iii) V¥Vr` nj nyb O¡go nyb Ho$ gmW eof am{e; AmV§H$dmX 
nyb; BË`m{X&

5. àr{_`_ :

 5.1 àË`j ì`dgm` :

  5.1.1   b§~r Ad{Y (EH$ df© go A{YH$ H$r Ad{Y dmbo) 
_moQ>a ~r_m nm°{b{g`mo§ H$mo N>moS>H$a àr{_`_ Am` 
H$mo Omo{I_ H$r YmaUm na _mÝ`Vm Xr JB© h¡&±

  5.1.2   b§~r Ad{Y H$r _moQ>a ~r_m nm°{b{g`mo§ Ho$ _m_bo _o§, 
V¥Vr` nj Ho$ H$daoO Ho$ {bE àmá àr{_`_ (dñVw 
Ed§ godm H$a H$m ewÕ) H$mo 1/n AmYma na Omo{I_ 
Ho$ àma§^ _o§ nm°{bgr Ad{Y Ho$ Xm¡amZ g_mZ ê$n 
go _mÝ`Vm Xr JB© h¡, Ohm§ EZ nm°{bgr H$r Ad{Y 
H$r dfmoª H$mo Xem©Vm h¡& ñd: j{V H$daoO Ho$ {bE 
àmá àr{_`_ H$mo ~r_mH¥$V Kmo{fV _yë` (AmB©S>rdr) 
Ho$ AZwnmV _o§ gmb-Xa-gmb AmYma na _mÝ`Vm 
Xr OmVr h¡&±

  5.1.3   CZ nm°{b{g`mo§ Ho$ _m_bo _o§ Ohm§ ^wJVmZ {H$ñVmo§ 
_o§ àmá hmoVm h¡, dhm± na amOñd {H$ñV àmá hmoZo 
na _mÝ` {H$`m OmVm h¡±

  5.1.4   \\$gb ~r_m Ho$ g§~§Y _o§, àr{_`_ Ho$ {H$gmZ 
dmbo {hñgo H$r àmpá na àr{_`_ H$m {hgm~ {H$`m 
OmVm h¡ Am¡a g§~§{YV gaH$mar {hñgo H$m {hgm~ Xo` 
AmYma na {H$`m OmVm h¡&  

  5.1.5   àr{_`_ H$r dgybr hmoZo na nwZ©ñWmnZ àr{_`_ H$m 
{hgm~ bJm`m OmVm h¡

  5.1.6   ApJ«_ ê$n go àmá àr{_`_ Cg df© Ho$ Xm¡amZ Omar 
nm°{b{g`mo§ Ho$ g§~§Y _o§ àmá àr{_`_ H$mo àX{e©V 
H$aVm h¡ VWm Ohm§ ~¡bo§g erQ> H$r VmarI Ho$ ~mX 
Omo{I_ Ama§^ hmoVm h¡& BgHo$ Abmdm, b§~r Ad{Y 
H$r _moQ>a ~r_m nm°{b{g`mo§ Ho$ _m_bo _o§, ~mX Ho$ dfmoª 
_o§ _mÝ` {H$`o OmZo `mo½` àr{_`_ H$mo ApJ«_ ê$n go 
àmá àr{_`_ _mZm OmVm h¡& 

  5.1.7   A{O©V àr{_`_ H$mo gH$b AmYma na 1/365 {d{Y Ho$ 
AmYma na Omo{I_ H$r Ad{Y `m nm°{bgr Ad{Y _o§ 
Am` Ho$ ê$n _o§ _mÝ`Vm Xr OmVr h¡& {H$ñV àr{_`_ 
H$mo eof nm°{bgr Ad{Y _o§ _mÝ`Vm Xr OmVr h¡& 
àr{_`_ _o§ ~mX _o§ H$moB© ^r g§emoYZ O~ ^r hmoVm 
h¡, Cgo Omo{I_ H$r eof Ad{Y `m bmJy hmoZo dmbr 

nm°{bgr Ad{Y _o§ _mÝ`Vm Xr OmVr h¡&  
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2. ACCOUNTING CONVENTION:

 2.1  The financial statements are prepared under 
the historical cost convention in accordance 
with the accounting principles prescribed by 
The Insurance Regulatory and Development 
Authority Of India (Preparation of Financial 
Statements and Auditor’s Report of Insurance 
Companies) Regulations, 2002, the Insurance 
Act, 1938, the Insurance Regulatory and 
Development Authority Act, 1999, Orders / 
Circulars / Notifications issued by Insurance 
Regulatory and Development Authority Of India 
(IRDAI) from time to time.

 2.2  Cash flow statement is prepared on Direct 
method as per Insurance Regulatory and 
Development Authority of India (Preparation of 
Financial Statements and Auditor’s Report of 
Insurance Companies) Regulations, 2002.

3. USE OF ESTIMATES: 

 The preparation of financial statements in conformity 
with the generally accepted accounting principles 
requires the management to make estimates and 
assumptions that affect the reported amount 
of assets, liabilities, revenue and expenses and 
disclosure of contingent liabilities as of the date of the 
financial statements. The estimates and assumptions 
used in the accompanying financial statements are 
based upon the management’s evaluation of the 
relevant facts and circumstances as of the date of the 
financial statements. Actual results may differ from 
estimates and assumptions used in preparing these 
financial statements.

4. SHAREHOLDERS’/POLICYHOLDERS’ FUNDS:

 4.1  Shareholders’ funds consists of Share 
Capital plus all Reserves and Surplus (except 
Revaluation reserve and fair value change 
account) net of accumulated losses and 
Miscellaneous expenditure to the extent not 
written off as at the balance sheet date.

 4.2 Policyholders’ funds consists of: 
 a)  Outstanding claims including Incurred but 

not Reported (IBNR) and Incurred but not 
enough reported(IBNER);

 b) Unearned Premium Reserve; 
 c) Premium Deficiency Reserve; if any
 d) Catastrophe Reserve, if any; and 
 e) Other Liabilities net of Other Assets
Other Liabilities in point (e) above, comprise of (i) 
Premium received in advance (ii) Unallocated premium 
(iii) Balance due to Other Insurance companies (iv) 

Due to other members of a pool such as third party 
pool; Terrorism pool; etc (v) Sundry creditors(due to 
policyholders).
Other Assets in point (e) above, comprise of (i) 
Outstanding premium (ii) due from other entities carrying 
on insurance business including Re insurers(iii) balance 
with Pool such as Third Party Pool; Terrorism Pool; etc.
5. PREMIUM:

 5.1 Direct Business:

 5.1.1  Premium Income other than for long 
term (with term More than one year) 
Motor Insurance policies Is recognized 
on assumption of risk. 

 5.1.2  In case of Long term Motor Insurance 
Policies, Premium received (net of 
Goods & Services Tax) for third party 
coverage is recognized equally over the 
policy period at the commencement of 
risk on 1/n basis where n denotes the 
term of the policy in years. Premium 
received for own damage coverage is 
recognised on a year to year basis In 
proportion to the insured declared value 
(IDV).

 5.1.3  In the case of Policies where payments 
are received in instalment revenue is 
recognised on receipt of instalment

 5.1.4  In respect of Crop Insurance, Premium 
is accounted upon receipt of farmer 
share of premium and corresponding 
government share is accounted on due 
basis

 5.1.5  Reinstatement premium is accounted as 
and when the premium is recovered

 5.1.6  Premium received in Advance represents 
premium received inrespect of policies 
issued during the year where the risk 
commences subsequent to the balance 
sheet date. Further in case of long term 
motor insurance policies, premium 
recognizable in subsequent years is 
treated as premium received in advance.

 5.1.7  Premium earned is recognised as 
income over the period of risk or the 
policy period based on 1/365 method 
on gross basis. The Instalment premium 
are recognised over the balance policy 
period. Any subsequent revisions to 
premium as and when they occur are 
recognised over the remaining period of 
risk or policy period as applicable.
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  5.1.8   nm°{bgr aÔ H$aZo na CËnÞ hmoZo dmbr àr{_`_ 
Am` H$m g_m`moOZ Cgr Ad{Y _o§ _mÝ`Vm {X`m 
OmVm h¡ {Og_o§ Bgo aÔ {H$`m J`m h¡

  5.1.9   \« s-bwH$ Ad{Y g{hV àr{_`_ {a\$§S> H$m {hgm~ 
df© Ho$ Xm¡amZ nm{aV n¥ðm§H$Z Ho$ AmYma na {H$`m 
OmVm h¡&  

  5.1.10   àË`oH$ I§S> Ho$ {bE AZ{O©V àr{_`_ Ho$ {bE 
EH$ {aOd© ~Zm`m OmVm h¡, Omo g_` {d^mOZ Ho$ 
AmYma na `m Omo{I_ H$r Ad{Y, Omo ^r C{MV 
hmo, H$r JUZm Ho$ ~mX AmZo dmbr boIm§H$Z Ad{Y 
Ho$ {bE _mÝ`Vm àmá àr{_`_ Ho$ Cg {hñgo 
H$m àX{e©V H$aVm h¡& `h ZrMo {XE JE 5.3 Ho$ 
AZwgma JUZm H$r JB© Ag_má Omo{I_ AmapjV 
H$m {hñgm h¡&  

 5.2 nwZ~u_m :

  5.2.1   àr{_`_ Am` H$r _mÝ`Vm 31 _mM© VH$ {dXoer 
nwZ~u_m H§$n{Z`mo§ go àmá {aQ>Z©/ES>dmB©O Ho$ 
AmYma na H$r OmVr h¡& 

  5.2.2   ̂ maVr` nwZ~u_mH$Vm©Amo§ Ho$ g§~§Y _o§ àr{_`_ Am` 
H$r _mÝ`Vm g§~§{YV boIm df© Ho$ ImVmo§ H$mo A§{V_ 
ê$n XoZo VH$ àmá {aQ>Z© Ho$ AmYma na H$r OmVr h¡& 
Ohm§ ^r ImVmo§ H$mo A§{V_ ê$n XoZo VH$ {aQ>Z© àmá 
Zhr§ hmoVm h¡, dhm± CgH$m AZw_mZ bJm`m J`m h¡&

  5.2.3   goe§g na àr{_`_ H$mo n{aMmbZ H$m`m©b`mo§ Ûmam 
~r_mboIZ {H$E JE àr{_`_ Ho$ AmYma na _mÝ`Vm 
Xr OmVr h¡& Ohm§ ^r nyU© VH$ZrH$r {ddaU CnbãY 
Zhr§ h¡§, dhm§ CnbãY OmZH$mar Ho$ AmYma na nwZ~u_m 
goe§g H$m AZw_mZ bJm`m OmVm h¡&

  5.2.4   nyb ñdrH¥${V`m§/goe§g: AmV§H$dmX nyb aoQ>«mo/na_
mUw nyb Ho$ g§~§Y _o§ àr{_`_, Xmdo, godm ewëH$, 
{Zdoe Am` Am¡a ì`` H$m {hgm~ OrAmB©gr (nyb 
àemgH$) go àmá ~`mZmo§ Ho$ AZwgma {H$`m OmVm 
h¡& Ohm§ ^r {ddaU àmá Zhr§ hmoVo h¡§, CgH$m 
AZw_mZ bJm`m OmVm h¡ Am¡a {hgm~ bJm`m OmVm 
h¡& AmV§H$dmX nyb/na_mUw nyb Ho$ g§~§Y _o§ h_mao 
goe§g Ho$ àr{_`_, Xmdo, godm ewëH$ Am¡a ì``mo§ H$m 
{hgm~ 31 _mM© VH$ {H$`m OmVm h¡&

 5.3 Ag_má Omo{I_ Ho$ {b`o {aOd©:

  Ag_má Omo{I_ Ho$ {bE {aOd© _o§ AZ{O©V àr{_`_ {aOd© 
Am¡a àr{_`_ _o§ H$_r {aOd© em{_b h¡§&§

   i) AZ{O©V àr{_`_ {aOd©(`ynrAma):

   AZ{O©V àr{_`_ {aµOd© H$r JUZm {ZåZmZwgma H$r OmVr 
h¡:  

  E)  g_wÐr hb: {nN>bo ~mah _hrZmo§ Ho$ Xm¡amZ ewÕ {b{IV 
àr{_`_ H$m 100%

  A°)  AÝ` g^r I§S>mo§ Ho$ g§~§Y _o§: 1/365 nÕ{V Ho$ AmYma 
na g_` {d^mOZ Ho$ AmYma na `m g§~§{YV nm°{b{g`mo§ 
Ho$ {bE Omo{I_ H$r Ad{Y Ho$ AmYma na, Omo ^r C{MV 
hmo&

 (ii) àr{_`_ H$_r H$m {aOd©:

  àr{_`_ H$_r H$r JUZm V~ H$r OmVr h¡ O~ AnopjV Xmdm 
bmJV, g§~§{YV ì`` Am¡a aIaImd bmJV H$m `moJ g§~§{YV 
AZ{O©V àr{_`_ go A{YH$ hmo OmVm h¡ AmB©AmaS>rEAmB© {Xem{ZX}
emo§ Ho$ AZwgma àr{_`_ H$_r H$mo _mÝ`Vm Xr OmVr h¡

6. Xmdo:
 6.1 àË`j ì`dgm`:

  A. gyMZm àmá hmoVr hr Xmdmo§ H$mo _mÝ` {H$`m OmVm h¡&  

   ~.  {d{Z_` _o§ CVma-M‹T>md, bm^/hm{Z g{hV Xmdmo§ go grYo 
Vm¡a na Ow‹So> g^r ì``mo§ H$mo Xmdmo§ Ho$ {hñgo Ho$ ê$n _o§ 
em{_b {H$`m OmVm h¡&  

  g. df© A§V _o§ b§{~V Xmdo:-

  ·  df© Ho$ A§V _o§ ~H$m`m Xmdmo§ Ho$ {bE AZw_m{ZV XoZXmar 
gd}jU {anmoQ>©, brS>a H$r ES>dmB©O, {nN>bo AZw^d, 
AÝ` bmJy H$mZyZmo§, J«mhH$mo§ Ûmam àXmZ H$r JB© OmZH$mar 
Am¡a ImVmo§ H$mo A§{V_ ê$n XoZo H$r VmarI VH$ AÝ` 
òmoVmo§ Ho$ AmYma na àXmZ H$r OmVr h¡&

  ·  EH$ df© go A{YH$ g_` go ~H$m`m AkmV _moQ>a V¥Vr` 
nj Xmdmo§ Ho$ g§~§Y _o§, AZw_m{ZV XoZXmar Ho$ 100% H$r 
Xa go àmdYmZ {H$`m J`m h¡& AÝ` _m_bmo§ _o§ AZw_m{ZV 
XoZXmar Ho$ 1/3 H$r Xa go àmdYmZ {H$`m OmVm h¡& ± 

 6.2 nwZ~u_m :

  A. gyMZm àmá hmoVr hr Xmdmo§ H$mo _mÝ` {H$`m OmVm h¡&

   ~.  AmdH$ ñdrH¥${V`mo§ (^maVr`) Ho$ g§~§Y _o§ ~H$m`m Xmdmo§ 
H$r XoZXmar ImVmo§ H$mo A§{V_ ê$n XoZo VH$ àmá {aQ>Z© 
na AmYm{aV h¡& AmdH$ ñdrH¥${V`mo§ ({dXoer) Ho$ g§~§Y 
_o§ ~H$m`m Xmdmo§ H$r XoZXmar 31 _mM© VH$ àmá {aQ>Z© 
na AmYm{aV h¡& Ohm§ ^r ImVmo§ H$mo A§{V_ ê$n XoZo 
VH$ {aQ>Z© àmá Zhr§ hmoVm h¡, CgH$m AZw_mZ ~r_m§{H$H$ 
_yë`m§H$Z na bJm`m J`m h¡&

 6.3 AmB©~rEZAma/AmB©~rEZB©Ama :

   CnJV Xmdo bo{H$Z {anmoQ>© Zhr§ {H$E JE (AmB©~rEZAma) Am¡a 
CnJV bo{H$Z n`m©á {anmoQ>© Zhr§ {H$E JE (AmB©~rEZB©Ama) 

~r_m§{H$H$ _yë`m§H$Z Ho$ AmYma na {H$E OmVo h¡§& 
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 5.1.8  Adjustment to Premium Income arising 
on cancellation of policy are recognised 
in the period in which it is cancelled.

 5.1.9  Premium refunds including for the free-
look period are accounted on the basis 
of endorsements passed during the year.

 5.1.10  A reserve for unearned premium for each 
segment representing that part of the 
recognised premium attributable to the 
succeeding accounting periods calculated 
on time apportionment basis or the 
period of risk, whichever is appropriate is 
created. This forms part of unexpired risk 
reserve calculated as per 5.3 below

 5.2 Reinsurance:

 5.2.1  Premium income is recognized based 
on the returns/advices received from 
foreign reinsurance companies received 
upto 31st March. 

 5.2.2  Premium Income in respect of Indian 
Reinsurers is recognized based on 
returns received upto finalization of 
accounts of the relevant accounting year. 
Wherever returns are not received upto 
finalization of accounts, the same has 
been estimated. 

 5.2.3  Premium on cessions are recognized on 
the basis of the premium underwritten 
by the operating offices. Wherever full 
technical particulars are not available, 
reinsurance cessions are estimated on 
the basis of information available.

 5.2.4  Pool Acceptances/ Cessions: Premium, 
Claims, Service charges, Investment 
income and expenses in respect of 
Terrorism Pool Retro / Nuclear Pool 
are accounted as per the statements 
received from GIC (Pool Administrator). 
Wherever statements are not received, 
the same is estimated and accounted 
for. Premium, Claims, Service charges 
and expenses of our cessions in respect 
of Terrorism Pool / Nuclear Pool are 
accounted up to 31st March.

 5.3 Reserve for Unexpired Risk:

   Reserve for Unexpired Risk comprises of 
Unearned Premium Reserve and Premium 
Deficiency Reserve.

  i) Unearned Premium Reserve (UPR):

   Unearned Premium Reserve is computed as under 
a) Marine Hull: 100% of the Net Written 

Premium during the preceding Twelve Months 
b) In respect of all other Segments: on the Basis 
of 1/365 method on time apportionment basis 
or period of risk basis for the respective policies, 
whichever is appropriate.

  (ii)  Premium Deficiency Reserve:

   Premium Deficiency is calculated where the sum 
of expected claim costs, related expenses and 
maintenance costs exceed the related unearned 
premium The premium Deficiency is recognised 
as per IRDAI guidelines.

6. CLAIMS:

 6.1 Direct Business:

 a.  Claims are recognized as and when 
intimated

 b.  All expenses directly attributable to claims 
including exchange fluctuations gains / 
losses are accounted as part of claims.

 c. Outstanding claims at the year-end:-
  ·  Estimated Liability for outstanding 

claims at the year end are provided on 
the basis of survey reports, advices 
of Leaders, past experience, other 
applicable laws, information provided by 
clients and other sources upto the date 
of finalization of accounts.

  ·  In respect of unidentified motor third 
party claims outstanding for more 
than one year, provision is made at the 
rate of 100% of the estimated liability. 
In other cases provision is made at 
the rate of 1/3rd of the estimated 
liability.

 6.2 Reinsurance:

 a.  Claims are recognized as and when 
intimated.

 b.  Liability for outstanding claims in respect 
of Inward Acceptances (Indian) is based 
on returns received up to finalization 
of accounts. Liability for outstanding 
claims in respect of Inward Acceptances 
(Foreign) is based on returns received up 
to 31st March. Wherever returns are not 
received upto finalization of accounts, 
the same has been estimated on actuarial 
valuation.

 6.3 IBNR/IBNER:

   Claims Incurred But Not Reported (IBNR) and 
Incurred But Not Enough Reported (IBNER) is 
made on the basis of actuarial valuation.
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 6.4 gpjV g§npÎm`m± Am¡a Xmdm g§~§Yr dgy{b`m±:

   Xmdmo§ Ho$ VhV dgybr Am¡a apjV g§npÎm`mo§ Ho$ {ZnQ>mZ H$m 
{hgm~ dgybr na bJm`m OmVm h¡ Am¡a Xmdmo§ _o§ O_m {H$`m 
OmVm h¡&±

7. à~§YZ H$m ì``:

 7.1 ì``mo§ H$m {d^mOZ:

   à~§YZ Ho$ ì``mo§ H$mo gH$b àË`j àr{_`_ Am¡a ñdrH¥$V 
nwZ~u_m Ho$ AmYma na amOñd ImVmo§ _o§ {d^m{OV {H$`m 
OmVm h¡, {Og_o§ g_wÐr ì`dgm` Ho$ {bE 75% Am¡a Ap¾ 
Am¡a {d{dY ì`dgm` Ho$ {bE 100% H$m ^ma {X`m OmVm h¡& 
nm°{bgr ñQ>mån Am¡a nwZ~u_m go g§~§{YV ì`` grYo g§~§{YV 
amOñd ImVmo§ _o§ bo Om`m OmVm h¡& {Zdoe go g§~§{YV ì``, 
O¡go gwapjV A{^ajm, ã`mO/bm^m§e H$m g§J«h, ~¡§H$ ewëH$ 
Am{X, H$mo ~¡bo§g erQ> H$r VmarI Ho$ AZwgma nm°{bgrYmaH$mo§ 
Am¡a eò aYmaH$mo§ Ho$ {Z{Y Ho$ AmYma na amOñd ImVmo§ Am¡a 
bm^ Am¡a hm{Z ImVo Ho$ ~rM {d^m{OV {H$`m OmVm h¡&

  7.1.1  nm°{bgrYmaH$mo§ H$r eof am{e go g§~§{YV {d{dY H«$o{S>Q> 
eof H$mo dmng bm^ Am¡a hm{Z ImVo _o§ {bIm OmVm h¡&

 7.2 _yë` õmg :

   AMb g§npÎm`mo§ na _yë`õmg n{ag§npÎm`mo§ Ho$ Cn`moJr 
OrdZ Ho$ AmYma na {b{IV _yë` nÕ{V na bJm`m 
OmVm h¡ Am¡a H§$nZr A{Y{Z`_, 2013 H$r AZwgyMr 
II Ho$ AZwgma _yb bmJV Ho$ 5% VH$ Ad{eï _yë` 
na {dMma {H$`m OmVm h¡, ZB© dmhZ `moOZm 2011 Ho$ 
VhV H$da H$r JB© _moQ>a H$mamo § Ho$ _m_bo H$mo N>mo ‹S>H$a, 
{OgHo$ {bE AnZm`m J`m Cn`moJr OrdZ 5 df© h¡&±

  7.2.1   brO hmoëS> g§npÎm`mo§ H$r bmJV H$m n{aemoYZ, 
nÅo H$r Ad{Y `m H§$nZr A{Y{Z`_, 2013 H$r 
AZwgyMr II Ho$ AZwgma g§npÎm Ho$ Cn`moJr OrdZ 
Ho$ Xm¡amZ, Omo ^r H$_ hmo, {H$`m OmVm h¡& 

 7.3 H$_©Mmar bm^ :

  7.3.1 AënH$m{bH$ H$_©Mmar bm^:

    H$_©Mm{a`mo§ Ûmam àXmZ H$r JB© godmAmo§ Ho$ ~Xbo 
^wJVmZ H$r OmZo dmbr AnopjV AënH$m{bH$ 
H$_©Mmar bm^mo§ H$r {~Zm Ny>Q> dmbr am{e H$mo Cg 
Ad{Y Ho$ Xm¡amZ _mÝ`Vm Xr OmVr h¡ O~ H$_©Mmar 
godm àXmZ H$aVm h¡&

  7.3.2 godmH$mb-nümV bm^ `moOZmE§:

    n{a^m{fV A§eXmZ godm{Zd¥pÎm bm^ `moOZmAmo§ Ho$ 
^wJVmZ na Xo` hmoZo na ì`` Ho$ ê$n _o§ ewëH$ 
{b`m OmVm h¡&

    n{a^m{fV bm^ `moOZmAmo§ Ho$ {bE, bm^ àXmZ 
H$aZo H$r bmJV AZw_m{ZV `y{ZQ> H«$o{S>Q> nÕ{V 
H$m Cn`moJ H$aHo$ {ZYm©{aV H$r OmVr h¡, {Og_o§ 

àË`oH$ ~¡bo§g erQ> {V{W na ~r_m§{H$H$ _yë`m§H$Z 
{H$`m OmVm h¡& ~r_m§{H$H$ bm^ Am¡a hm{Z H$mo 
Cg Ad{Y Ho$ {bE bm^ Am¡a hm{Z ImVo _o§ nyU© 
ê$n go _mÝ` {H$`m OmVm h¡, {Og_o§ do K{Q>V hmoVo 
h¡§& {nN>br godm bmJV H$mo Cg gr_m VH$ Vwa§V 
_mÝ`Vm Xr OmVr h¡ O~ VH$ {H$ bm^ nhbo go hr 
{Z{hV Zhr§ hmo OmVo h¡§, Am¡a AÝ`Wm bm^ {Z{hV 
hmoZo VH$ Am¡gV Ad{Y _o§ grYr aoIm Ho$ AmYma 
na n{aemoYZ {H$`m OmVm h¡&

8. {dXoer _wÐmAmo§ H$m A§VaU/ ê$nm§VaU:

 8.1  Am` Am¡a ì`` H$r dñVwE§, {dXoer emIm H$r ~¡bo§g erQ> H$r 
VmarI Ho$ AZwgma _m¡pÐH$ AmBQ>_ Am¡a ^maVr` n{aMmbZ 
_o§ {dXoer _wÐm ì`dhma H$m A§VaU {ZåZmZwgma {H$`m J`m 
h¡:

  8.1.1  boZ-XoZ H$r {V{W na àM{bV Xamo§ na Am` 
Am¡a ì`` H$m ì`dhma

  8.1.2  VwbZ nÌ H$r {V{W na _m¡pÐH$ _Xmo§ H$mo Cg 
{V{W na àM{bV {d{Z_` Xamo§ na n{ad{V©V 
{H$`m OmVm h¡&  

 8.2  {dXoer emIm (J¡a-A{^Þ) go g§~§{YV eof am{e Ho$ 
AZwdmX Ho$ H$maU {d{Z_` A§Va H$mo n{aMmbZ ~§X hmoZo 
VH$ {dXoer _wÐm AZwdmX {aOd© _o§ O_m {H$`m OmVm h¡& Bg 
J¡a-A{^Þ {dXoer n{aMmbZ Ho$ ~§X hmoZo na, ñW{JV {H$E 
JE {d{Z_` A§Va H$r g§M`r am{e H$mo Eogo g_mnZ Ho$ df© 
_o§ Am` `m ì`` Ho$ ê$n _o§ _mÝ`Vm Xr OmEJr&

 8.3  ̂ maVr` n{aMmbZ _o§ {dXoer _wÐm boZXoZ go CËnÞ hmoZo 
dmbo AZwdmX _o§ A§Va H$mo àmg§{JH$ amOñd ImVmo§ / bm^ 
Am¡a hm{Z ImVo _o§ bmJy _mZm OmVm h¡&±

9. FU & {Zdoe:

 9.1.  eo`amo§, ~m§S>mo§ Am¡a {S>~o§Ma H$r IarX Am¡a {~H«$r H$m {hgm~ 
AZw~§Y H$r VmarI (ì`mnma {V{W) na {H$`m OmVm h¡&

 9.2.  {Zdoe H$r bmJV _o§ à{V ŷ{V boZXoZ H$a (Ohm§ ^r bmJy hmo), 
A{YJ«hU na àr{_`_ Am¡a {Zdoe Ho$ A{YJ«hU Ho$ {bE {H$E JE 
AÝ` àË`j IM© em{_b h¡§ Am¡a `h Cg na A{O©V H$_reZ/
ewëH$ H$mo N>mo‹S>H$a h¡& Bp¹Q>r Ho$ g§~§Y _o§ ~«moH$aoO Am¡a à{V ŷ{V 
boZXoZ H$a H$mo H$_ H$aZo Ho$ ~mX ewÕ {~H«$r na {dMma {H$`m 

OmVm h¡&  

 9.3.  Bp¹Q>r eò amo§ Am¡a do§Ma H¡${nQ>b \\$§S> _o§ {Zdoe H$mo XrK©H$m{bH$ 
{Zdoe Ho$ ê$n _o§ dJuH¥$V {H$`m J`m h¡& Omo {Zdoe ~¡bo§g erQ> 
H$r VmarI go 12 _hrZo Ho$ ^rVa àXe©Z Am¡a n{an¹ hmo aho h¡§ 
CÝho§ AënH$m{bH$ {Zdoe Ho$ ê$n _o§ dJuH¥$V {H$`m J`m h¡& J¡a-
{Zînm{XV {Zdoe g{hV AÝ` g^r {Zdoemo§ H$mo XrK©H$m{bH$ {Zdoe 

Ho$ ê$n _o§ dJuH¥$V {H$`m J`m h¡& 
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 6.4 Salvage and Claim related Recoveries:

   Recoveries under claims and disposal of salvage 
are accounted on realisation and are credited to 
claims.

7. EXPENSES OF MANAGEMENT:

 7.1 Apportionment of expenses:

   Expenses of Management are apportioned to the 
Revenue Accounts on the basis of gross direct 
premium plus reinsurance accepted, giving 
weightage of 75% for Marine business and 100% 
for Fire and Miscellaneous business. Expenses 
relating to policy stamps and reinsurance are 
directly taken to respective Revenue Accounts. 
Expenses relating to Investment, such as safe 
custody, collection of interest/dividend, bank 
charges etc., are apportioned between Revenue 
Accounts and Profit and loss Account based on 
policyholders’ and shareholders’ funds as on the 
Balance Sheet date.

 7.1.1  Sundry credit balances not pertaining to 
policyholders’ balances are written back 
to profit and loss account.

 7.2 Depreciation:

   Depreciation on fixed assets is charged on 
written down value method based on useful life 
of the Assets and considering residual value 
upto 5% of original cost as per Schedule II to the 
Companies Act, 2013, except in case of Motor 
Cars covered under New Conveyance Scheme 
2011, for which useful life adopted is 5 years.

 7.2.1  Cost of Lease Hold properties is 
amortized over the period of lease or 
useful life of the asset, as per Schedule II 
to the Companies Act, 2013, whichever 
is shorter .

 7.3  Employee Benefits:

  7.3.1  Short-term employee benefits:

   The undiscounted amount of short-term 
employee benefits expected to be paid 
in exchange for the services rendered 
by employees is recognized during the 
period when the employee renders the 
service. 

  7.3.2  Post –Employment benefit Plans:

   Payments to defined contribution 
retirement benefit schemes are charged 
as an expense as they fall due.

   For defined benefit schemes, the cost of 
providing benefits is determined using 
the Projected Unit Credit Method, with 

actuarial valuations being carried out at 
each balance sheet date. Actuarial gains 
and losses are recognized in full in the 
Profit and Loss account for the period 
in which they occur. Past service cost 
is recognized immediately to the extent 
that the benefits are already vested, and 
otherwise is amortized on straight-line 
basis over the average period until the 
benefits become vested.

8. TRANSLATION/CONVERSION OF FOREIGN 
CURRENCIES:

 8.1  Items of income and expenditure, Monetary 
items as at the Balance Sheet date of foreign 
branch and foreign currency transactions in 
Indian operations are translated as under:

 8.1.1  Items of income and expenditure at 
the rates prevailing on the date of 
transaction. 

 8.1.2  Monetary items as at the Balance Sheet 
date are converted at the exchange rates 
prevailing at that date.

 8.2  Exchange differences on account of translation 
of the balances relating to foreign branch (non-
integral) is accumulated in a Foreign Currency 
Translation Reserve until the closure of the 
operation. On the closure of this non-integral 
foreign operation, the cumulative amount of the 
exchange differences which have been deferred 
will be recognized as income or as expenses in 
the year of such closure.

 8.3  The difference in translation arising out of 
foreign currency transaction in Indian operations 
is recognized in the relevant Revenue accounts / 
Profit and Loss Account as applicable.

9. LOANS & INVESTMENT:

 9.1  Purchase and sale of shares, bonds & debentures 
are accounted for on the date of contract (trade 
date).

 9.2  The cost of investment includes Securities 
Transaction Tax (wherever applicable), premium 
on acquisition and other direct expenses 
incurred for the acquisition of the investment 
and is net of commission / fee earned thereon. 
The net sale consideration is arrived at after 
reducing brokerage and Securities Transaction 
Tax in respect of equity.

 9.3  Investments in Equity Shares and Venture Capital 
Funds are classified as Long term Investments. 
Investments which are performing and maturing 
within 12months from the Balance Sheet date 
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 9.4.  _wÐm ~mOma Ho$ B§ñQ>«w_o§Q> O¡go O_m à_mUnÌ, dm{UpÁ`H$ 
nÌ Am¡a gr~rEbAmo (Q>rAmaB©nr) {OZ na AZw~§Y Ho$ 
g_` Ny>Q> Xr OmVr h¡, CZH$m {hgm~ CZHo$ {a`m`Vr 
_yë` na {H$`m OmVm h¡&

 9.5  gaH$mar à{V^y{V`mo§ Am¡a à{VXo` dar`Vm eo`amo§ g{hV 
FU à{V^y{V`mo§ _o§ {Zdoe H$mo n{aemoYZ Ho$ AYrZ bmJV 
na {XIm`m OmVm h¡& ^m{aV Am¡gV bmJV Ho$ AmYma 
na àr{_`_ H$mo CnH$aU H$r ZdrZV_ IarX H$r VmarI 
go n{an¹Vm H$r eof Ad{Y VH$ H$r Ad{Y Ho$ {bE, 
nwQ>/H$m°b {dH$ën, `{X H$moB© hmo, na {dMma H$aVo hwE 
n{aemo{YV {H$`m OmVm h¡&.

 9.6. gpH«$` ê$n go H$mamo~ma {H$E OmZo dmbo Bp¹Q>r eò amo§ _o§ {Zdoe 
H$m _yë`m§H$Z ~¡bo§g erQ> H$r VmarI Ho$ AZwgma EZEgB© (àmW{_H$ 
EŠgMo§O) na A§{V_ CÕ¥V g_mnZ _yë` na {H$`m OmVm h¡& hmbm±{H$, 
{H$gr ^r ñQ>m°H$ Ho$ EZEgB© _o§ gyMr~Õ Zhr§ hmoZo/H$mamo~ma Zhr§ hmoZo 
H$r pñW{V _o§, Bp¹Q>r eò amo§ H$m _yë`m§H$Z ~¡bo§g erQ> H$r VmarI Ho$ 
AZwgma ~rEgB© (goHo$§S>ar EŠgMo§O) _o§ A§{V_ CÕ¥V g_mnZ _yë` 
Ho$ AmYma na {H$`m OmEJm& ^maV Ho$ ~mha H$r H§$n{Z`mo§ Ho$ Bp¹Q>r 
eò amo§ _o§ {Zdoe, Omo CÕ¥V Am¡a gpH«$` ê$n go H$mamo~ma {H$`m OmVm h¡, 
H$m _yë`m§H$Z ~¡bo§g erQ> H$r VmarI Ho$ AZwgma b§XZ ñQ>m°H$ EŠgMo§O 
_o§ A§{V_ CÕ¥V _yë` na {H$`m OmVm h¡& Aàmá bm^/hm{Z H$mo C{MV 
_yë` n{adV©Z ImVo-eò aYmaH$mo§/nm°{bgr YmaH$mo§ _o§ _mÝ` {H$`m 
OmVm h¡& 

 9.7.  ̂ maV Ho$ ~mha {ZJ{_V H§$n{Z`mo§ _o§ aIo JE eo`amo§ g{hV 

AgyMr~Õ / H$_ H$mamo~ma dmbo Bp¹Q>r eo`amo§ _o§ {Zdoe 

H$m _yë`m§H$Z bmJV na {H$`m OmVm h¡ Am¡a O~ ~«oH$-

An _yë` bmJV go H$_ hmoVm h¡ Vmo Eogo {Zdoe Ho$ _yë` 

_o§ H$_r H$m àmdYmZ {H$`m OmVm h¡& `{X ~«oH$-An _yë` 

ZH$mamË_H$ h¡, Vmo ~wH$ d¡ë`y Ho$ 100% H$r Xa go àmdYmZ 

{H$`m OmVm h¡&  

 9.8.  A)  å`yMwAb \$§S> H$r BH$mB`mo§ _o§ {Zdoe H$m _yë`m§H$Z 

\\$§S> Ûmam Kmo{fV ~¡bo§g erQ> H$r VmarI Ho$ 

AZwgma ewÕ n{ag§npÎm _yë` na {H$`m OmVm h¡ Am¡a 

Aàmá bm^/hm{Z H$mo C{MV _yë` n{adV©Z ImVo-

eo`aYmaH$mo§/nm°{bgr YmaH$mo§ _o§ _mÝ`Vm Xr OmVr h¡&

  ~)  H¡${nQ>b \$§S²>g / d¡H$pënH$ {Zdoe \\$§S²>g 

(drgrE\\$/EAmB©E\\$) _o§ {Zdoe H$m _yë`m§H$Z 

bmJV na {H$`m OmVm h¡& Eogo {Zdoemo§ Ho$ _yë` _o§ 

H$_r Ho$ {bE àmdYmZ {H$`m J`m h¡ Ohm§ ~¡bo§g erQ> 

H$r VmarI Ho$ AZwgma ewÕ g§npÎm _yë` bmJV go 

H$_ h¡& Ohm§ ^r ~¡bo§g erQ> H$r VmarI Ho$ AZwgma 

ewÕ g§npÎm _yë` CnbãY Zhr§ h¡ `m Ohm§ \\$§S> 

H$r Ad{Y g_má hmo JB© h¡, dhm§ ~wH$ d¡ë`y na 

{ZåZ{b{IV VarHo$ go àmdYmZ {H$`m J`m h¡:

 A. ZdrZV_ EZEdr AZwnbãYVm Ho$ _m_bo _o§:  

màmdYmZ:

Ohm± EZEdr < ~hr _yë` go

mmàmdYmZ:

Ohm± EZEdr > ~hr _yë` go

1 df© VH$ ~hr _yë` Am¡a EZEdr Ho$ ~rM A§Va eyÝ` 

2 df© VH$ ~hr _yë` Am¡a EZEdr Ho$ ~rM A§Va `m ~hr _yë` H$m 10% Omo ^r A{YH$ hmo ~hr _yë` H$m 10% 

3 df© VH$ ~hr _yë` Am¡a EZEdr Ho$ ~rM A§Va `m ~hr _yë` H$m 20% Omo ^r A{YH$ hmoo ~hr _yë` H$m 20%

4 df© VH$ ~hr _yë` Am¡a EZEdr Ho$ ~rM A§Va `m ~hr _yë` H$m 50% Omo ^r A{YH$ hmoo ~hr _yë` H$m 50% 

4 df© go A{YH$ ~hr _yë` H$m 100% ~hr _yë` H$m 100% 

 ~.  {Z{Y H$r {_`mX ({dñVma g{hV) 

àmdYmZ 

{Z{Y H$r {_`mXr H$r g_mpá na (AWm©V _yb {_`mXr ̀ m ̀ Wm {dñVm{aV {_`mXr ) 18 _hrZo VH$ 
Cnamoº$ A Ho$ AZwgma 

àmdYmZ 

18 _mh nümV 100%
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are classified as Short Term Investments. All 
other investments including Non-Performing 
Investments are classified as Long term 
Investments.

 9.4  Money market instruments such as Certificate of 
Deposit, Commercial Papers and CBLO (TREP) 
which are discounted at the time of contract, are 
accounted at their discounted value.

 9.5  Investments in debt securities including 
Government Securities and redeemable 
Preference Shares are shown at cost subject to 
amortization. The premium, based on weighted 
average cost is amortized for the period from the 
date of latest purchase of the instrument till the 
residual period of maturity, considering put/ call 
option, if any.

 9.6  Investments in Equity shares that are actively 
traded are valued at last quoted closing price 
on NSE (Primary Exchange) as on the Balance 
Sheet date. However, in case of any stock not 
being listed/not traded in NSE, Equity shares 
will be valued based on last quoted closing price 
in BSE(Secondary Exchange) as on the Balance 
Sheet date. Investments in Equity shares of 
companies outside India that are quoted and 
actively traded are valued at last quoted price 
at London Stock Exchange as on the Balance 

Sheet date. The unrealized gains / losses 
are recognized in Fair Value Change account 
-Shareholders/Policy Holders.

 9.7  Investments in Unlisted / Thinly traded equity 
shares including shares held in companies 
incorporated outside India are valued at cost 
and provision is made for diminution in value 
of such investments when break-up value is 
lower than the cost. In case the break-up value 
is negative, provision is made @ 100% of book 
value.

 9.8 a)  Investment in units of Mutual funds, are 
valued at Net Asset Value as at the Balance 
Sheet date as declared by the funds and 
unrealized gains / losses are recognized in 
Fair Value Change account -Shareholders/
Policy Holders.

  b)  Investments in Venture Capital Funds/
Alternative Investment Funds (VCF/AIF) 
are valued at Cost. Provision is made for 
diminution in value of such investments 
where Net Asset Value as at the Balance 
Sheet date is lower than cost. Wherever the 
Net Asset Value as on Balance Sheet date is 
not available or where the term of the fund 
has expired, provision is made on the Book 
Value in the following manner:

A. In case of Non-availability of Latest NAV:

Provision:
Where NAV < Book Value

Provision:
Where NAV > Book Value

Upto 1 yr. Difference between Book Value and NAV Nil

Upto 2yrs Difference between Book Value and NAV or 10% of  
Book Value whichever is higher 10% of Book Value

Upto 3yrs Difference between Book Value and NAV or 20% of  
Book Value whichever is higher 20% of Book Value

Upto 4yrs Difference between Book Value and NAV or 50% of  
Book Value whichever is higher 50% of Book Value

Above 4 yrs. 100% of Book Value 100% of Book Value

B. Term of Fund (Including Extension)

Provision 

On expiry of term(i.e.original term or term as extended) of fund upto 18 months Provision as in A above

After 18 months 100%
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 9.9. ZwH$gmZ    

  9.9.1.  ZwH$gmZ H$mo CZ H§$n{Z`mo§ Ho$ Bp¹Q>r eo`amo§ 
Ho$ g§~§Y _o§ _mÝ`Vm Xr JB© h¡ Omo {nN>bo VrZ 
dfmoª Ho$ Xm¡amZ bJmVma KmQo> _o§ aho h¡§ Am¡a 
{OZH$r ny§Or Am§{eH$ ê$n go `m nyar Vah go 
Zï hmo JB© h¡, `m Ohm§ {nN>bo VrZ dfmoª Ho$ 
{bE Am°{S>Q> {H$E JE dm{f©H$ ImVo CnbãY 
Zhr§ h¡§&§

  9.9.2. {Zdoe {ZåZmZwgma Adbo{IV {H$`o JE h¡§:

   1.  Bp¹Q>r eo`a, {OZH$m gpH«$` ê$n go H$mamo~ma 
{H$`m OmVm h¡, CZHo$ ~mOma _yë` na 
Adbo{IV {H$`o OmVo h¡§& 

   2.  gpH«$` H$mamo~ma Ho$ Abmdm AÝ` Bp¹Q>r eo`amo§ 
H$mo ~«oH$ An _yë` na Adbo{IV {H$`m OmVm 
h¡ Am¡a Ohm§ ~«oH$ An _yë` ZH$mamË_H$ hmoVm 
h¡, CÝho§ à{V H§$nZr 1 én`o VH$ Adbo{IV 
{H$`m OmVm h¡&

  9.9.2.1   ZwH$gmZ Ho$ hm{Z H$m H$moB© ^r CbQ>md, {Ogo 
nhbo amOñd/bm^ Ed§ hm{Z ImVo _o§ _mÝ`Vm 
Xr JB© Wr,     

    A)  gpH«$` ê$n go H$mamo~ma {H$E JE Bp¹Q>r 
eo`amo§ Ho$ g§~§Y _o§, amOñd/bm^ Am¡a 
hm{Z ImVo _o§ _mÝ`Vm Xr OmEJr

    i.  ̀ {X g§{MV KmQ>m nyar Vah g_má hmo 
OmE Am¡a

    ii.  H§$nZr Zo R>rH$ {nN>bo VrZ dfmoª _o§ ewÕ 
bm^ {XIm`m h¡&

    ~)  gpH«$` ê$n go H$mamo~ma {H$E JE Bp¹Q>r 
eo`amo§ Ho$ Abmdm AÝ` Ho$ g§~§Y _o§, dgybr 
na amOñd/bm^ Am¡a hm{Z ImVo _o§ _
mÝ`Vm Xr OmEJr& 

  9.9.3.  H§$nZr n{ag§npÎm dJuH$aU, Am` H$r nhMmZ 
Am¡a FU/ApJ«_/{S>~o§Ma go g§~§{YV àmdYmZ 
Ho$ g§~§Y _o§ ~r_m {Z`m_H$ Am¡a {dH$mg 
àm{YH$aU/g§~§{YV Ama~rAmB© {Xem{ZX}emo§ 
Ûmam {ZYm©{aV {ddoH$nyU© _mZX§S>mo § H$m nmbZ 
H$aVr h¡&

  9.9.4.  pà\\$ao§g eo`amo§ Ho$ g§~§Y _o§, 100% H$r gr_m 
VH$ ñWm`r H$_r H$m àmdYmZ {H$`m J`m h¡&    

   A.  n{an¹Vm bm^m§e H$m ^wJVmZ bJmVma VrZ 
dfmoª VH$ Zhr§ {H$`m OmVm h¡ (`m)

   ~.  H§$nZr H$mo {nN>bo VrZ dfmoª _o§ KmQ>m hwAm h¡ Am¡a 

CgH$r ny§Or Am§{eH$ ê$n go `m nyar Vah go Zï 

hmo JB© h¡ (`m)

   g.  Ohm§ {nN>bo VrZ dfmoª Ho$ A§Ho$pjV dm{f©H$ ImVo 

CnbãY Zhr§ h¡§&

 9.10.  {Zdoe H$r àmpá/{~H«$r na bm^ `m hm{Z H$r JUZm 

àË`oH$ {Zdoe Ho$ ^m{aV Am¡gV ~wH$ d¡ë`y H$mo KQ>mH$a 

H$r OmVr h¡

 9.11.  bm^m§e Am` (A§V{a_ bm^m§e Ho$ Abmdm) H$mo KmofUm 

Ho$ df© _o§ Am` Ho$ ê$n _o§ {JZm OmVm h¡& A§V{a_ 

bm^m§e, ^maV Ho$ ~mha aIr JB© Bp¹Q>r na bm^m§e 

Am¡a ào\\$ao§g eo`amo§ na bm^m§e H$m {hgm~ àmpá Ho$ 

AmYma na {H$`m OmVm h¡& eo`amo§ Am¡a {S>~o§Ma go hmoZo 

dmbr Am`, Omo AmnpÎm/b§{~V {S>brdar Ho$ AYrZ h¡, 

H$m {hgm~ àmpá Ho$ AmYma na {H$`m OmVm h¡&

 9.12.  do§Ma H¡${nQ>b \\$§S> Ho$ g§~§Y _o§ amOñd H$r _mÝ`Vm 

àmpá Ho$ AmYma na H$r OmVr h¡&

 9.13.  ̂ {dî` _o§ ã`mO H$r hm{Z Ho$ {bE _wAmdOo Ho$ ê$n _o§ 

àmá am{e H$mo Ho$db boIm§H$Z df© Ho$ H$maU hmoZo dmbr 

gr_m VH$ Am` Ho$ ê$n _o§ _mÝ`Vm Xr OmVr h¡ Am¡a eof 

am{e H$mo g§~§{YV dfmoª _o§ {d^mOZ Ho$ {bE ApJ«_ ImVo 

_o§ àmá ã`mO _o§ aIm OmVm h¡&

 9.14.  {Zdoe Am`, {~H«$r na bm^/hm{Z/{Zdoe H$r dgybr, 

{Zdoe go g§~§{YV ì``, {Zdoe na àr{_`_ H$m 

n{aemoYZ, _yë`õmg {Zdoe Ho$ g§~§Y _o§ ~Åo ImVo _o§ 

S>mbr JB©/{bIr JB© am{e, J¡a-{Zînm{XV {Zdoe Ho$ {bE 

àmdYmZ/_yë` _o§ H$_r H$mo AmB©AmaS>rEAmB© {d{Z`_Z 

(n{anÌ IRDA/F&A/CIR/CPM/056/03/20  
{XZm§H$ 04 Aà¡b 2016) Ho$ AZwgma ~¡bo§g erQ> H$r 

VmarI Ho$ AZwgma nm°{bgr YmaH$mo§ H$r {Z{Y Am¡a 

eo`a YmaH$mo§ H$r {Z{Y Ho$ AmYma na amOñd ImVmo§ 

Am¡a bm^ Am¡a hm{Z ImVo _o§ {d^m{OV {H$`m OmVm h¡& 

 9.15.  AmB©AmaS>rAmB©E {d{Z`_Z (n{anÌ IRDA/F&A/CIR/
CPM/056/03/2016 {XZm§H$ 04 Aà¡b,2016) Ho$ 

AZwgma nm°{bgrYmaH$mo§ H$r {Z{Y go {H$E JE {Zdoe H$mo 

~¡bo§g erQ> H$r VmarI na AbJ Am¡a AbJ go àH$Q> 

{H$`m OmVm h¡&
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 9.9 Impairment 

 9.9.1  Impairment is recognized in respect of 
Equity shares of companies which have 
been continuously incurring losses 
during three immediately preceding 
years and the capital of which has been 
partially or fully eroded, or where the 
audited annual accounts for the three 
immediately preceding years are not 
available.

 9.9.2 Investments are written down as under:

  1.  Equity shares, which are actively 
traded, are written down to their 
market value.

  2.  Equity shares other than actively 
traded, are written down to the 
break up value and where the break 
up value is negative, are written 
down to Re.1/- per company.

 9.9.2.1  Any reversal of impairment loss, earlier 
recognized in Revenue/Profit & Loss 
account, 

  a)  in respect of Actively Traded Equity 
shares, shall be recognized in the 
Revenue/Profit & Loss account 

 i.  if the accumulated losses are 
completely wiped out and 

 ii.  The company has shown net 
profit for three immediately 
preceding years. 

  b)  in respect of other than Actively 
traded equity shares, shall be 
recognized in the Revenue/Profit & 
Loss account, on realization.

 9.9.3  The Company follows the prudential 
norms prescribed by the Insurance 
Regulatory and Development Authority / 
Related RBI guidelines as regards asset 
classification, recognition of income 
and provisioning pertaining to loans / 
advances / debentures.

 9.9.4  In respect of preference shares, 
provision for permanent diminution 
is made to the extent of 100%. The 
permanent diminution is reckoned as 
follows:

  a.  The preference dividend is not paid 
for three consecutive years (or)

  b.  The maturity proceeds have not 
been received for three consecutive 

years (or)

  c.  The company has incurred losses in 
three immediately preceding years 
and the capital of which has been 
partially or fully eroded (or)

  d.  Where the audited annual accounts 
for the three immediately preceding 
years are not available.

 9.10  Profit or Loss on realization / sale of investment 
is computed by deducting the weighted 
average book value of each investment.

 9.11  Dividend income (other than interim dividend) 
is accounted for as income in the year of 
declaration. Interim dividends, dividend on 
Equity held outside India and dividend on 
Preference Shares are accounted on receipt 
basis. Income from shares and debentures, 
which are under objection / pending delivery, 
is accounted for on receipt basis. 

 9.12  Revenue with respect to Venture Capital Funds 
is recognized on Receipt basis.

 9.13  Amounts received towards compensation 
for future loss of interest is recognized as 
income only to the extent attributable to the 
accounting year and the balance is kept in 
interest received in advance account for 
apportionment in the relevant years.

 9.14  Investment income, profit/loss on sale / 
realization of investment, expenditure relating 
to investments, amortization of premium on 
investments, amount written off / written 
down in respect of depreciated investments, 
provision for non performing investment / 
diminution in value are apportioned to Revenue 
accounts and Profit & Loss account on the 
basis of Policy holders’ Funds and Share 
holders’ Funds as on the Balance Sheet date as 
per IRDAI Regulation (Circular IRDA/F&A/CIR/
CPM/056/03/2016 dated April 04,2016).

 9.15  Investments made out of Policyholders’ Funds 
are segregated and disclosed separately as on 
the Balance Sheet date as per IRDAI Regulation 
(Circular  IRDA/F&A/CIR/CPM/056/03/2016 
dated April 04, 2016).
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10. A) AMb g§npÎm:

  AMb g§npÎm`mo§ H$mo A{YJ«hU H$r bmJV go g§{MV _
yë`õmg KQ>mH$a ~Vm`m J`m h¡& àË`j bmJVmo§ H$mo V~ 
VH$ ny§OrH¥$V {H$`m OmVm h¡ O~ VH$ {H$ g§npÎm Cn`moJ 
Ho$ {bE V¡`ma Z hmo OmE& BZ bmJVmo§ _o§ _mb Tw>bmB©, 
ñWmnZm bmJV, ewëH$, H$a Am¡a AÝ` Amd§{Q>V IM© 
em{_b h¡§& BgHo$ Abmdm, bmJV {ZH$mbZo _o§ {H$gr ^r 
ì`mdgm{`H$ ~ÅmAm¡a Ny>Q> _o§ H$Q>m¡Vr H$r OmVr h¡&

  ~) A_yV© g§npÎm :

    A_yV© g§npÎm`mo§ H$mo {dH$mg/A{YJ«hU H$r bmJV 
go g§{MV n{aemoYZ KQ>mH$a ~Vm`m J`m h¡& BgH$m 
n{aemoYZ grYr aoIm Ho$ AmYma na VrZ dfmoª H$r Ad{Y 
_o§ {H$`m OmVm h¡& gm°µ\\$²Q>do`a {dH$mg/A{YJ«hU 
bmJV, boIm§H$Z _mZH$ 26 (EEg 26) _o§ {ZYm©{aV _
mÝ`Vm _mZX§S>mo§ H$mo nyam H$aZo dmbr bmJVmo§ H$mo N>mo‹S>H$a, 
amOñd _o§ br OmVr h¡&

11. H$amYmZ  

 11.1  Am`H$a ì`` _o§ dV©_mZ H$a (AWm©V~ Am`H$a H$mZyZ 
Ho$ AZwgma {ZYm©{aV Ad{Y Ho$ {bE H$a H$r am{e) Am¡a 
AmñW{JV H$a ewëH$ `m H«$o{S>Q> (boIm Am` Am¡a Ad{Y 
Ho$ {bE H$a `mo½` Am` Ho$ ~rM g_` Ho$ A§Va Ho$ H$a 
à^md H$mo Xem©Vo hwE) em{_b h¡§& AmñW{JV H$a ewëH$ 
`m H«$o{S>Q> Am¡a g§~§{YV AmñW{JV H$a XoZXm{a`mo§ `m 
n{ag§npÎm`mo§ H$mo CZ H$a Xamo§ H$m Cn`moJ H$aHo$ _mÝ` 
{H$`m OmVm h¡ Omo ~¡bo§g erQ> H$r VmarI Ho$ AZwgma 
A{Y{Z`{_V `m _yb ê$n go A{Y{Z`{_V H$r JB© h¡§&

 11.2  dV©_mZ H$a H$m àmdYmZ bmJy Ý`m{`H$ KmofUmAmo§ Am¡a H§$nZr 
Ho$ dH$rb H$r am` na C{MV {dMma Ho$ ~mX {H$`m OmVm h¡&

 11.3  H$a H$mZyZmo§ Ho$ AZwgma ^wJVmZ {H$`m J`m Ý`yZV_ 
d¡H$pënH$ H$a (E_EQ>r), Omo ̂ {dî` H$r Am`H$a XoZXmar 
Ho$ g_m`moOZ Ho$ ê$n _o§ ^{dî` _o§ Am{W©H$ bm^ XoVm h¡, 
H$mo EH$ g§npÎm _mZm OmVm h¡ `{X Bg ~mV H$m nw»Vm 
g~yV h¡ {H$ H§$nZr gm_mÝ` Am`H$a H$m ^wJVmZ H$aoJr& 
VXZwgma, E_EQ>r H$mo ~¡bo§g erQ> _o§ EH$ n{ag§npÎm Ho$ 

ê$n _o§ _mÝ`Vm Xr OmVr h¡ O~ `h g§^mdZm hmoVr h¡ {H$ 

Bggo Ow‹S>m ^{dî` H$m Am{W©H$ bm^ H§$nZr H$mo {_boJm&

 11.4  AmñW{JV H$a n{ag§npÎm`mo§ H$mo Ho$db Cg gr_m VH$ 

_mÝ`Vm Xr OmVr h¡ O~ VH$ {H$ C{MV {ZpüVVm hmo {H$ 

n{ag§npÎm`mo§ H$mo ^{dî` _o§ ~oMm Om gH$Vm h¡& H$amYmZ 

H$mZyZmo§ Ho$ VhV Ademo{fV _yë`õmg `m AJ«o{fV hm{Z 

Ho$ _m_bo _o§, AmñW{JV H$a n{ag§npÎm`mo§ H$mo Ho$db Cg 

gr_m VH$ _mÝ`Vm Xr OmVr h¡, Ohm§ Am^mgr {ZpüVVm 

hmoVr h¡ {H$ AmñW{JV H$a n{ag§npÎm`mo§ H$m dgybr hmo 

gH$Vm h¡& àË`oH$ ~¡bo§g erQ> {V{W na AmñW{JV H$a 

n{ag§npÎm`mo§ H$r g_rjm H$r OmVr h¡&±

12. nÅm ewëH$ 

 nÅo, Ohm§ nÅmXmVm nÅo na Xr JB© dñVw Ho$ ñdm{_Ëd Ho$ 

g^r Omo{I_mo§ Am¡a bm^mo§ H$mo à^mdr T§>J go ~aH$ama aIVm 

h¡, CÝho§ n{aMmbZ nÅo Ho$ ê$n _o§ dJuH¥$V {H$`m OmVm h¡& 

n{aMmbZ nÅm ^wJVmZ H$mo nÅm Ad{Y Ho$ Xm¡amZ grYr aoIm 

Ho$ AmYma na bm^ Am¡a hm{Z Ho$ {ddaU _o§ ì`` Ho$ ê$n 

_o§ _mÝ`Vm Xr OmVr h¡& H§$nZr Ho$ {dH$ën na g^r brO 

g_Pm¡Vo aÔ {H$E Om gH$Vo h¡§

13.  àmdYmZ Am¡a AmH$pñ_H$VmE§ (nm°{bgr Ho$ VhV Xmdo Ho$ 

Abmdm AÝ` Xmdo)

 13.1  H§$nZr {H$gr {nN>br KQ>Zm Ho$ dV©_mZ Xm{`Ëd Ho$ {bE 

EH$ {dœgZr` AZw_mZ Ho$ AmYma na àmdYmZ ~ZmVr 

h¡ Omo ^{dî` _o§ g§gmYZmo§ Ho$ ~{hà©dmh H$m H$maU ~Z 

gH$Vr h¡&

 13.2  {H$gr AmH$pñ_H$ Xm{`Ëd H$m àH$Q>rH$aU V~ {H$`m 

OmVm h¡ O~ H$moB© g§^m{dV Xm{`Ëd `m dV©_mZ Xm{`Ëd 

H$m hmoZm {OgHo$ {bE g§gmYZmo§ Ho$ ~{hà©dmh H$r 

Amdí`H$Vm hmo ^r gH$Vr h¡ Am¡a Zhr§ ^r&

 13.3  {dÎmr` {ddaUmo§ _o§ AmH$pñ_H$ g§npÎm`mo§ H$mo Z Vmo _mÝ` 

{H$`m OmVm h¡ Am¡a Z hr CZH$m Iwbmgm {H$`m OmVm h¡&
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10. a)    FIXED ASSETS:

   Fixed assets are stated at cost of acquisition 
less accumulated depreciation. Direct costs are 
capitalized till the assets are ready to be put to 
use. These costs include freight, installation 
costs, duties, taxes and other allocated 
expenses. Further, any trade discounts and 
rebates are deducted in arriving at the cost.

 b) INTANGIBLE ASSETS:

   Intangible Assets are stated at cost of 
development / acquisition less accumulated 
amortisation. The same is amortised over a 
period of three years on straight line basis. 
Software development / acquisition costs, 
except those which meet the recognition criteria 
as laid down in Accounting Standard 26 (AS 26), 
are charged to revenue.

11. TAXATION

 11.1  Income tax expense comprises current tax 
(i.e amount of tax for the period determined 
in accordance with the income-tax law) and 
deferred tax charge or credit (reflecting the 
tax effects of timing differences between the 
accounting income and taxable income for the 
period). The deferred tax charge or credit and 
the corresponding deferred tax liabilities or 
assets are recognized using the tax rates that 
have been enacted or substantively enacted as 
on the balance sheet date.

 11.2  Provision for current tax is made after due 
consideration of the applicable judicial 
pronouncements and opinions from the 
company’s counsel.

 11.3  Minimum Alternate Tax (MAT) paid 
in accordance with the tax laws, which 
gives future economic benefits in the form 
of adjustment to future income tax liability, is

 considered as an asset if there is convincing 
evidence that the Company will pay normal income 
tax. Accordingly, MAT is recognized as an asset in 
the Balance Sheet when it is probable that future 
economic benefit associated with it will flow to the 
Company.

 11.4  Deferred tax assets are recognized only to 
the extent there is reasonable certainty that 
the assets can be realized in future. In the 
case of unabsorbed depreciation or carried 
forward loss under taxation laws, deferred 
tax assets are recognized only to the extent 
there is virtual certainty that the deferred tax 
assets can be realized. Deferred tax assets are 
reviewed as at each balance sheet date.

12. LEASE CHARGES

 Leases, where the lessor effectively retains 
substantially all the risks and benefits of ownership 
of the leased item, are classified as operating leases. 
Operating lease payments are recognized as an 
expense in the statement of profit and loss on a 
straight-line basis over the lease term. All lease 
agreements are cancellable at the option of the 
company.

13. PROVISIONS AND CONTINGENCIES(CLAIMS OTHER 
THAN THOSE UNDER POLICIES)

 13.1  The Company creates provision based on a 
reliable estimate for the present obligation 
of a past event that might cause outflow of 
resources in future.

 13.2  Disclosure for a contingent liability is made 
when there is a possible obligation or a 
present obligation that may or may not require 
an outflow of resources. 

 13.3  Contingent assets are neither recognized nor 
disclosed in the financial statements.
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1. boIm§H$Z Zr{V¶m| ‘| n[adV©Z H$m à^md:

 1.1 boIm§H$Z g^mJ_: 

Ag‘má Omo{I‘m| Ho$ {b¶o [aOd© 
dV©_mZ Zr{V 
Ag‘má Omo{I‘ Ho$ {bE [aOd© ‘| AZ{O©V àr{‘¶‘ [aOd© Am¡a àr{‘¶‘ H$‘r [aOd© em{‘b h¢&
(i) AZ{O©V àr{‘¶‘ [aOd© (¶ynrAma):

 AZ{O©V àr{‘¶‘ [aµOd© {b{IV ewÕ àr{‘¶‘ Ho$ Cg {hñgo H$mo àX{e©V H$aZo dmbr am{e na ~Zm¶m OmVm h¡, Omo g‘wÐr hb ì¶dgm¶, 

na‘mUw nyb Am¡a AmV§H$dmX (A{¾ Am¡a B§Or{Z¶[a¨J) Ho$ ‘m‘bo H$mo N>mo‹S>H$a, ewÕ àr{‘¶‘ Ho$ 50% na AmJm‘r boIm§H$Z Ad{Y Ho$ 

{bE ’$b ñdê$n ‘mZo OmZo dmbm Am¡a Amd§{Q>V {H$¶m OmVm h¡, Ohm§ ¶h ewÕ àr{‘¶‘ Ho$ 100% na aIm OmVm h¡&

(ii) àr{‘¶‘ ‘| H$‘r H$m [aOd©:

 àr{‘¶‘ H$‘r H$s JUZm V~ H$s OmVr h¡ O~ Ano{jV Xmdm bmJV, g§~§{YV ì¶¶ Am¡a aIaImd bmJV H$m ¶moJ g§~§{YV AZ{O©V 

àr{‘¶‘ go A{YH$ hmo OmVm h¡& àr{‘¶‘ H$s H$‘r H$mo AmB©AmaS>rEAmB© {Xem{ZX}em| Ho$ AZwgma ‘mÝ¶ {H$¶m OmVm h¡&

g§emo{YV Zr{V

Ag‘má Omo{I‘ Ho$ {bE [aOd© ‘| AZ{O©V àr{‘¶‘ [aOd© Am¡a àr{‘¶‘ H$s H$‘r [aOd© em{‘b h¡
(i) AZ{O©V àr{‘¶‘ [aOd© (¶ynrAma ):

 AZ{O©V àr{‘¶‘ [aµOd© H$s JUZm {ZåZmZwgma H$s OmVr h¡

 A) ‘arZ hb: {nN>bo ~mah ‘hrZm| Ho$ Xm¡amZ ewÕ {b{IV àr{‘¶‘ H$m 100%

 ~)  AÝ¶ g^r I§S>m| Ho$ g§~§Y ‘|: 1/365 nÕ{V Ho$ AmYma na g‘¶ {d^mOZ Ho$ AmYma na ¶m g§~§{YV nm°{b{g¶m| Ho$ {bE 

Omo{I‘ H$s Ad{Y Ho$ AmYma na, Omo ^r C{MV hmo&

(ii) àr{‘¶‘ ‘| H$‘r H$m [aOd© :

 àr{‘¶‘ H$‘r H$s JUZm V~ H$s OmVr h¡ O~ Ano{jV Xmdm bmJV, g§~§{YV ì¶¶ Am¡a aIaImd bmJV H$m ¶moJ g§~§{YV AZ{O©V 

àr{‘¶‘ go A{YH$ hmo OmVm h¡& AmB©AmaS>rEAmB© Ho$ {Xem{ZX}em| Ho$ AZwgma àr{‘¶‘ H$s H$‘r H$mo ‘mÝ¶Vm Xr OmVr h¡& 

   ¶yAmaAma H$s JUZm Ho$ {bE 1/365 nÕ{V AnZmZo H$m Am¡{MË¶: My§{H$ ~r‘m joÌ Ûmam Hw$N> dfm] ‘| B§S> EEg H$mo {H«$¶mpÝdV H$aZo H$s g§^mdZm 

h¡, Bg{bE ¶yAmaAma H$s JUZm Ho$ {bE 1/365 nÕ{V H$mo AnZmZm Oê$ar g‘Pm J¶m Omo B§S> EEg Ho$ àmdYmZm| Ho$ AZwê$n h¡&

  n[adV©Z H$m à^md : 7158685 hOma ([aOd© {ZñVma)

2.  g‘o{H$V g§ñWmAm| H$s gyMr Am¡a ewÕ g§n{Îm Am¡a bm^/hm{Z ‘| CZH$s g§~§{YV {hñgoXmar

g§ñWmZ H$m Zm‘

ewÕ g§n{Îm¶m±, AWm©V., Hw$b g§n{Îm¶m| ‘| KQ>m¶m J¶m 

Hw$b XoZXm[a¶m±
bm^ ¶m hm{Z ‘| {hñgoXmar 

g‘o{H$V ewÕ 

g§n{Îm¶m| H$m 

% am{e 

am{e 

(` h‹Omam| 

_|)

g_o{H$V Hwb 

n[ag§npËV`m| 

H$m %

am{e 

(` h‹Omam| 

_|)

g_o{H$V bm^ 

`m hm{Z  

H$m %

am{e 

(` h‹Omam| 

_|)

g_o{H$V bm^ 

`m hm{Z  

H$m %

am{e 

(` h‹Omam| 

_|)
2022-23 2021-22 2022-23 2021-22

‘yb:         

`wZmBQ>oS> B§{S>`m B§í`yaoÝg 

H§$nZr {b{_Q>oS> 
81.77 28245435 88.61 51463953 102.25 -28766766 102.89 -21649383

ghm¶H$:
^maVr¶

1. OoZrW go³¶y[aQ>rO E§S> 

BZdoñQ>‘|Q²>g {b{‘Q>oS> ‘| 

`wZmBQ>oS> B§{S>`m B§í`yaoÝg 

H§$nZr {b{_Q>oS> H$m A§e 

1.02 353585 1.15 669174 -2.01 564794 -1.48 311340

2. ghm¶H$ ‘| Aën‘V {hV 0.27 94859 0.52 299444 -0.65 182684 -0.48 100697

II. ImVm| Ho$ {b¶o {Q>ßn{U¶m±:
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 391390

1. Impact of change in Accounting Policies:
 1.1 Accounting Convention

Reserve for Unexpired Risk
Existing Policy
Reserve for Unexpired Risk comprises of Unearned Premium Reserve and Premium Deficiency Reserve.
(i) Unearned Premium Reserve (UPR):
 Unearned Premium Reserve is made on the amount representing that part of net premium written which is 

attributable to, and allocated to the succeeding accounting periods at 50% of net premium, except in the 
case of Marine Hull business, Nuclear Pool and Terrorism (Fire and Engineering), where it is made at 100% 
of net premium.

(ii)  Premium Deficiency Reserve:
 Premium Deficiency is calculated where the sum of expected claim costs, related expenses and  

maintenance costs exceed the related unearned premium. The Premium Deficiency is recognised as per 
IRDAI guidelines.

Revised Policy
Reserve for Unexpired Risk comprises of Unearned Premium Reserve and Premium Deficiency Reserve
(i) Unearned Premium Reserve (UPR):
 Unearned Premium Reserve is computed as under
 a) Marine Hull: 100% of the Net Written Premium during the preceding Twelve Months
 b)  In respect of all other Segments: on the basis of 1/365 method on time apportionment basis or 

period of risk basis for the respective policies, whichever is appropriate.

(ii) Premium Deficiency Reserve:
 Premium Deficiency is calculated where the sum of expected claim costs, related expenses and mainte-

nance costs exceed the related unearned premium. The Premium Deficiency is recognised as per IRDAI 
guidelines.

   Rationale for adopting 1/365 method of calculating URR: As Insurance Sector is likely to implement the Ind AS in a couple of 
years, it was felt imperative to adopt 1/365 method of calculation of URR which is in alignment to the provisions of Ind AS.

  Impact of Change: ` 7158685 thousands (Reserve Release).

2.  List of Entities consolidated and their respective share of Net Assets and Profit/Loss

Name of the entity

Net Assets, i.e., total assets minus total liabilities  Share in profit or loss

As % of 
consolidated 
net assets

Amount 
(` in  

thousands) 

As % of  
consolidated 
net assets

Amount 
(` in  

thousands) 

As % of 
consolidated 
profit or loss

Amount 
(` in  

thousands) 

As % of 
consolidated 
profit or loss

 Amount 
(` in  

thousands) 

2022-23 2021-22 2022-23 2021-22

Parent:         

United India 
Insurance Company 
Limited

81.77 28245435 88.61 51463953 102.25 -28766766 102.89 -21649383

Subsidiary:

Indian
1. United India 
Insurance Co. Ltd’s 
share in Zenith 
Securities and 
Investments Ltd

1.02 353585 1.15 669174 -2.01 564794 -1.48 311340

2. Minority Interests 
in Subsidiary

0.27 94859 0.52 299444 -0.65 182684 -0.48 100697

II. NOTES TO ACCOUNTS
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 393392

gh¶moJr (B{¹$Q>r 
nÕ{V Ho$ AZwgma 
{Zdoe)
^maVr¶ 
1. hoëW B§í¶ya|g Q>rnrE 

Am°’$ B§{S>¶m {b{‘Q>oS> 
0.65 222934 0.41 238187 0.05 -15253 0.18 -37752

{dXoer 
1. B§{S>¶m B§Q>aZ¡eZb 

B§í¶ya|g àmBdoQ> 

{b{‘Q>oS> 

16.29 5626653 9.31 5408361 0.35 -98142 -1.11 233692

Hw$b 100.00 34543466 100.00 58079119 100.00 -28132683 100.00 -21041406
ZmoQ²>g : [anmo{Qª>J {V{W VH$ B§{S>¶m B§Q>aZoeZb nrQ>rB© {b{‘Q>oS> Ho$ {dÎmr¶ {ddaU CnbãY Zht h¢& ZdrZV‘ CnbãY {dÎmr¶ {ddaU 31 {Xg§~a 2022 H$mo 
g‘má hmoZo dmbr Ad{Y Ho$ {bE h¢&. 
hoëW B§í¶moa|g Q>rnrE Am°’$ B§{S>¶m {b{‘Q>oS> Ho$ ImVo, H§$nZr Ho$ ~moS>© Ûmam AZw‘mo{XV hmoZo go nhbo, g‘o{H$V {dÎmr¶ {ddaU V¡¶ma H$aZo ‘| Cn¶moJ {H$E 
JE h¢, ³¶m|{H$ H§$nZr ImVm| H$mo AnZmZo H$s VmarI go nhbo ImVm| H$mo AnZmZo Ho$ {bE `wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> Ho$ ~moS>© Ûmam ~moS>© ~¡R>H$ 
Am¶mo{OV Zht H$s Om gH$s Wr& &

df© Ho$ {b¶o g‘o{H$V bm^ (` in 000)
’$bñdê$n bm^ : 2022-23 2021-22
H§$nZr Ho$ ‘m{bH$ -28315367 -21142103
Aën‘V {hV 182684 100697

h‘mar ghm¶H$ H§$nZr Oo{ZW {g³¶mo[aQ>rO E§S> BÝdoñQ>‘|Q²>g {b{‘Q>oS> Ho$ ZmoQ> 10 Ho$ ’w$Q> ZmoQ> go nVm MbVm h¡ {H$ J¡a CÓ¥V B{¹$Q>r eo¶a Am¡a J¡a CÓ¥V 
ào’$a|g eo¶a H$s H$s‘V H§$nZr H$s nwñVH$m| ‘| H«$‘e: ` 384.19 (hOmam| ‘|) Am¡a ` 65.40 én¶o (hOmam| ‘|) {XImB© Xo aho h¢, {OZH$m {ddaU (pñH«$ndma 
{ddaU g{hV) H§$nZr Ho$ nmg CnbãY Zht h¢& BgHo$ Abmdm, ¶o eo¶a H§$nZr H$s A{^ajm ‘| Zht h¢ ³¶m|{H$ BZH$m nVm Zht bJm¶m Om gH$m h¡& Bgo XoIVo 
hþE, H§$nZr Zo BgHo$ {b¶o 100% àmdYmZ ~Zm¶m h¡& Eogo ‘| CgH$m ~mOma ‘yë¶ {Z{üV Zht {H$¶m Om gH$Vm&

3. AmH$pñ‘V XoZXm[a¶m±:  (` ‘000)

{ddaU 31-03-2023 31-03-2022 
Am§{eH$ ê$n go ^wJVmZ {H$E JE {Zdoe na 1074.55 800
nm°{b{g¶m| Ho$ A§VJ©V Xmdm| Ho$ Abmdm AÝ¶ Xmdm| H$mo F$U Ho$ ê$n ‘| ñdrH$ma Zht {H$¶m OmVm h¡ 1625300 1648619
~H$m¶m ~r‘mboIZ à{V~ÕVmE± 
(eo¶a Ed§ à{V^y{V¶m| Ho$ {b¶o)

0 0

H§$nZr Ûmam ¶m CgH$s Amoa go Xr JB© Jma§Q>r 0 150
d¡Ym{ZH$ ‘m§µJ Ed§ {ddm{XV XoZX[a¶m± {OZHo$ {b¶o àmdYmZ Zht {H$¶m J¶m** 41682481 35868504
ImVm| ‘| àXmZ Zht H$s JB© gr‘m VH$ nwZ~u‘m H$m Xm{¶Ëd 0 0
~H$m¶m gmI nÌ 32218 31017
AÝ¶ (~¢H$ Jm°a§Q>r) 54900 13039

 **ZmoQ²>g:
 1. {ddmX ‘| d¡Ym{ZH$ ‘m§J/ {ddm{XV XoZXm[a¶m± {OZHo$ {bE àmdYmZ Zht {H$¶m J¶m h¡, Bg‘| Ow‘m©Zm, ¶{X H$moB© bmJy hmo, em{‘b Zht h¡
 2.  Am¶H$a A{YH$m[a¶m| Zo {nN>bo Hw$N> dfm] ‘| H§$nZr H$mo A~ VH$ Xo¶ [a’§$S> H$s am{e ` 5003975 hOma ( ` 4850674 hOma) H$mo g‘m¶mo{OV 

{H$¶m h¡&
 3.  1 ’$adar 2003 go 31 ‘mM© 2022 H$s Ad{Y Ho$ {bE ì¶mnma Xo¶, ga hmo‘r ‘ohVm Q´>ñQ> (“‘H$mZ ‘m{bH$”) H$mo ` 358.33 én¶o (hOmam| ‘|) Xo¶ 

{H$amE H$m àXe©Z H$aVm h¡& ‘H$mZ ‘m{bH$ Zo ghm¶H$ H§$nZr Ho$ H$ãOo dmbo n[aga H$mo Imbr H$aZo Ho$ {bE Zmo{Q>g ^oOm h¡ Am¡a ‘w»¶ ê$n go 
~oXIbr Ho$ {bE bKw dmX Ý¶m¶mb¶ ‘| ‘wH$X‘m ^r Xm¶a {H$¶m h¡& Cº$ ‘wH$X‘o ‘| ‘H$mZ ‘m{bH$ Zo ` 110/- à{V dJ© ’w$Q> à{V ‘mh ¶m ‘mZZr¶ 
Ý¶m¶mb¶ Omo C{MV g‘Po , H$s A§V[a‘ amhV Ho$ {bE àmW©Zm H$s h¡& 

   Q´>m¶b H$moQ>© Zo ’¡$gbm gwZm¶m Am¡a ‘wH$X‘m n[aga go ~oXIb H$aZo H$m AmXoe {X¶m& bKw dmX Ý¶m¶mb¶ Ho$ g‘j Anrb H$aZo na OwbmB© 2008 
‘| Q´>m¶b H$moQ>© Ho$ ’¡$gbo H$mo aÔ H$a {X¶m J¶m& BgHo$ ~mX ‘H$mZ ‘m{bH$ Zo ~m°å~o hmB© H$moQ>© ‘| ’¡$gbo Ho$ {Ibm’$ EH$ ZmJ[aH$ nwZarjU AmdoXZ 
Xm¶a {H$¶m, Omo b§{~V h¡&

   ñ‘m°b H$m°OoO H$moQ>© Zo ‘¡ñZo àm°{’$Q> Ho$ {bE 0.20 `.12 Ho$ g§X^© ‘| Om§M H$m ^r AmXoe {X¶m h¡, Omo b§{~V h¡& Bgo XoIVo hþE Bg ñVa na ‘¡ñZo 
àm°{’$Q> H$s JUZm Zht H$s Om gH$Vr Am¡a Z hr BgH$m àmdYmZ {H$¶m J¶m h¡&
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 393392

Associates  
(Investment as per 
the equity method)

Indian

1. Health Insurance 
TPA of India Limited

0.65 222934 0.41 238187 0.05 -15253 0.18 -37752

Foreign

1. India International 
Insurance Pte Ltd

16.29 5626653 9.31 5408361 0.35 -98142 -1.11 233692

Total 100.00 34543466 100.00 58079119 100.00 -28132683 100.00 -21041406

Notes: Financial statements of India International Pte. Ltd. as on reporting date are not available. Latest available financial statements 
are for the period ending 31st December 2022. 

The Accounts of Health Insurance TPA of India Ltd, before being approved by the Board of the Company, has been used 
in preparation of Consolidated Financial Statements, as the Company could not conduct the Board Meeting for adoption 
of Accounts before the date of adoption of Accounts by the Board of United India Insurance Company Limited.

Consolidated profit for the year (` in 000)
Profit attributable to: 2022-23 2021-22
Owners of the company -28315367 -21142103
Minority Interests 182684 100697

Foot note to Note 10 of Zenith Securities and Investments Ltd, our Subsidiary, indicates that Unquoted Equity shares and 
unquoted Preference Shares amounting to ` 384.19(in thousands) and ` 65.40(in thousands) respectively appearing in 
the books of the Company, the details of which (including scrip wise details) are not available with the Company. Further, 
these shares are not in the custody of the Company as the same not traceable. In view of the same, the Company has 
created 100% provision against the same. As such, the market value of the same cannot be ascertained.

3. Contingent Liabilities:  (` ‘000)

Particulars 31-03-2023 31-03-2022 
On partly paid investments 1074.55 800
Claims other than those under policies, not acknowledged as debts 1625300 1648619
Underwriting commitments outstanding
(in respect of shares and securities)

0 0

Guarantees given by or on behalf of the Company 0 150
Statutory demands / liabilities in dispute, not provided for** 41682481 35868504
Reinsurance obligations to the extent not provided for in accounts 0 0
Outstanding Letter of Credit 32218 31017
Others (Bank Guarantee) 54900 13039

 **Notes:
 1. Statutory demands / liabilities in dispute, not provided for does not include penalty, if any applicable.
 2.  The Income Tax authorities have adjusted, over the years, the refund due until date to the company amounting to ` 5003975 

thousands (` 4850674 thousands). 
 3.  Trade Payables represent Rent payable to Sir Homi Mehta Trust (“The Landlord”) ` 358.33 (in thousands) for the period 1st 

February 2003 to 31st March 2022. The landlord had sent the notice for the eviction of the premises occupied by the subsidiary 
Company and had also filed the suit in the Court of Small Causes mainly for the eviction. In the said suit, the landlord, had 
prayed for the interim relief of ` 110/- per sq. feet per month or at such rates as the Hon. Court may deem fit.

   The trial court decreed and ordered eviction from the suit premises. On appeal before the Small Causes Court the judgement of 
the trial court was set aside in July 2008. Thereafter landlord has filed a Civil Revisionary Application against the judgement in 
the Bombay High Court, which is pending.

   The Small Causes Court had also ordered for an enquiry in terms of O.20  ̀  12 for manse profit, which is pending. In view of 
this the manse profit is not quantifiable at this stage and not provided for the same.
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 395394

4. ^maV Ho$ ^rVa Am¡a ~mha H§$nZr H$s g§n{Îm¶m| na éH$mdQ>|&

 (A) O‘m Ed§ {Zdoe (` ‘000)

{ddaU 31-03-2023 31-03-2022
gmI nÌ/~¢H$ Jma§Q>r Omar H$aZo Ho$ {bE ‘m{O©Z ‘Zr Ho$ ê$n ‘| O‘m 32218 31017
Xmdm| Ho$ {bE ~¢H$ ImVm| H$s Hw$H$s©/AmXoe Ho$ AZwgma AXmbV ‘| O‘m H$s JB© am{e 153589 56787
{dXoer d¡Ym{ZH$ Amdí¶H$VmAm| Ho$ AZwnmbZ Ho$ {bE H$s JB© O‘mam{e¶m± 0 0
6.54% ^maV gaH$ma 2032 (6.79% ^maV gaH$ma 2029) gr~rEbAmo Am°naoeZ Ho$ {bE 

p³b¶[a¨J H$m°anmoaoeZ Am°’$ B§{S>¶m Ho$ nmg O‘m - E’$dr ` 46800 hOma (` 46800 hOma)
44702 46608

H¡$e ‘mH}$Q> ‘| g§ñWmJV Q´>oS>m| H$s ‘m{O©qZJ Ho$ g§~§Y ‘| go~r Ho$ {XZm§H$ 19.03.2008 Ho$ n[anÌ 

Ho$ AZwnmbZ ‘| ‘m{O©Z ‘Zr Ho$ ‘mÜ¶‘ go ñQ>m°H$ hmopëS§>J H$m°nm}aoeZ Am°’$ B§{S>¶m {b{‘Q>oS> Ho$ nmg 

` 287866 hOma (A§{H$V ‘yë¶ ` 300000 hOma) ({nN>bo df© - ‘yë¶ ` 300000 hOma) Ho$ 

{bE 6.22% ^maV gaH$ma 2035 O‘m {H$¶m J¶m h¡&

287866 287866

 (~) d¡Ym{ZH$ Amdí¶H$VmAm| Ho$ AZwgma {H$¶m J¶m {Zdoe: eyÝ¶ 

 (g) A{J«‘ Am¡a O‘m ‘| em{‘b h¢:

  i.  eyÝ¶ (` 1005433 hOma) EMS>rE’$gr ~¢H$ ‘| gmd{Y O‘m Ho$ ê$n ‘| O‘m {H$¶m J¶m Am¡a B§Q´>m-S>o ~¢qH$J boZXoZ H$s gw{dYm Ho$ {bE 

J«hUm{YH$ma Ho$ {bE {M{•V {H$¶m J¶m.

  ii.  ̀  500 hOma (` 500 hOma) ‘m{O©Z ‘Zr gr~rEbAmo (Q>rAmaB©nr) Am°naoeZ Ho$ ‘mÜ¶‘ go p³b¶[a¨J H$m°nm}aoeZ Am°’$ B§{S>¶m Ho$ nmg O‘m H$s JB©&.

5. F$U, {Zdoe Am¡a AMb g§n{Îm¶m| Ho$ g§~§Y ‘| H$s JB© à{V~ÕVmE§ Am¡a ~H$m¶m: (` ’000)

{ddaU  31-03-2023 31-03-2022 

F$U Ed§ {Zdoe (AZw‘m{ZV) 190000 190000

gånXm Ho$ {bE à{V~ÕVmE± 814542 797646

B©S>rnr/H$moa ~r‘m n[a¶moOZm Ho$ {bE à{V~ÕVmE± 29070 782480

ñQ>m§n ewëH$ Am¡a n§OrH$aU ewëH$ Am¡a b§{~V g§àofU (AZw‘m{ZV) ** 83733 89505

{Zînm{XV {H$¶o OmZo dmbo eof AZw~§Ym| H$s AZw‘m{ZV am{e eyÝ¶ eyÝ¶

 **{Xg§~a 2022 ‘| {H$E JE C{MV ‘yë¶ AZw‘mZ Ho$ AZwgma

6. Xmdm| go KQ>m¶m J¶m nwZ~u‘m, ^maV ‘|/ ^maV go ~mha Ho$ XmdmH$Vm©Am| H$mo {H$¶m J¶m ^wJVmZ: (` ’000)

ì¶dgm¶
^maV ‘| ^maV go ~mha

31-03-2023 31-03-2022 31-03-2023 31-03-2022

A{¾  6544020 6509408  40152  26017

g‘wÐr  1355021 1275619  10138  11234

{d{dY 126709674 119579362  94830 130769

Hw$b 134608715 127364389 145120 168020

7. H§$nZr Ho$ {Zdoe Ho$ ~hr Am§H$‹S>m| Am¡a EgEMgrAmB©Eb (H$ñQ>mo{S>¶Z) go àmá nw{ï> Ho$ ~rM {‘bmZ go CËnÞ {Zdoe ‘| A§Va H$mo 
{ZåZmZwgma gmaUr~Õ {H$¶m J¶m h¡& (` ‘000)

{ddaU ñdê$n 31-03-2023 31-03-2022 

B©{¹$Q>r Am¡a {à’$a|g eo¶a Aën ~{h‘yë¶ eyÝ¶ eyÝ¶

à{V^y{V Aën ~{h‘yë¶ 4947 4947

Hw$b Aën ~{h‘yë¶ 4947 4947

B©{¹$Q>r Am¡a {à’$a|g eo¶a Am{Y³¶ A§{H$V ‘yë¶ eyÝ¶ eyÝ¶

8. 31.03.2023 H$mo b§{~V Xmdm| H$m Am¶wdma {dûcofU AZwb¾H$-I ‘| g§b¾ {H$¶m J¶m h¡& 
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4. Encumbrances to assets of the company within and outside India.
 (a) Deposits and Investments (` ‘000)

Particulars 31-03-2023 31-03-2022
Deposits towards margin money for issue of letters of credit / bank guarantee 32218 31017
Deposits made in court as per orders /attachments of bank accounts for claims 153589 56787
Deposits made to comply with Overseas Statutory requirements 0 0
6.54% GOI 2032 (6.79% GOI 2029) deposited with Clearing Corporation of 
India for CBLO operation – FV ` 46800 thousands (` 46800 thousands)

44702 46608

6.22% GOI 2035 for ` 287866 thousands (Face Value ` 300000 thousands) 
(Previous year - Value ` 300000 thousands ) has been deposited with Stock 
Holding Corporation of India Ltd by way of margin money in compliance with 
SEBI circular dated 19.03.2008 regarding Margining of Institutional Trades in 
the Cash Market.

287866 287866

 (b) Investments made in accordance with statutory requirements: NIL
 (c) Advances and Deposits include: -
  i.  ̀  NIL (` 1005433 thousands) deposited with HDFC Bank as Fixed Deposit and marked for lien to facilitate 

intra-day banking transactions.
  ii.  ̀  500 thousands (` 500 thousands) deposited with Clearing Corporation of India by way of margin money 

CBLO (TREP) Operation.
5.  Commitments made and outstanding on account of loans, investments and fixed assets:  (` ’000)

Particulars  31-03-2023 31-03-2022 

Loans and Investment (Estimated) 190000 190000

Commitments for Estates 814542 797646

Commitments for EDP/Core Insurance Project 29070 782480

Stamp duty and Registration charges and pending conveyance (estimated at)** 83733 89505

Estimated amount of contracts remaining to be executed NIL NIL

 **As per Fair value estimation done in December 2022.

6. Claims less reinsurance, paid to claimants in/outside India: (` ’000)

Business
In India Outside India

31-03-2023 31-03-2022 31-03-2023 31-03-2022

Fire  6544020 6509408  40152  26017

Marine  1355021 1275619  10138  11234

Miscellaneous 126709674 119579362  94830 130769

Total 134608715 127364389 145120 168020

7.  Differences in investment, arising out of the reconciliation between the book figures and the confirmation received 
from SHCIL (Custodian) of the Company’s investments are tabulated as under. (` ‘000)

Particulars Nature 31-03-2023 31-03-2022 

Equity and Preference Shares Short Book Value Nil Nil

Debentures Short Book Value 4947 4947

Total Short Book Value 4947 4947

Equity and Preference Shares Excess Face Value Nil Nil

8. Age wise Analysis of Outstanding Claims as at 31.03.2023 are enclosed in Annexure-I.
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9. ^maV ‘|/ ^maV go ~mha {b{IV àr{‘¶‘ go KQ>m¶m J¶m nwZ~u‘m :  (` ‘000)

ì¶dgm¶ 
^maV ‘| ^maV go ~mha

 31-03-2023 31-03-2022 31-03-2023 31-03-2022

A{¾  8990666  10405146 95491  46402

g‘wÐr  2151116  2306704 24374  16026

{d{dY 142676072 121493859 30656  98389

Hw$b 153817854 134205709 150521 160817

10.  df© 2017-18 Ho$ Xm¡amZ H§$nZr Zo AYrZñW F$U Ho$ ê$n ‘| ` 900 H$amo‹S> OwQ>mE, {Og‘|  9000 Agwa{jV, AYrZñW, gyMr~Õ nyU© ^wJVmZ dmbo 

à{VXo¶ J¡a-n[adV©Zr¶ ~m§S> {S>~|Ma (EZgrS>r ¶m {S>~|Ma) Ho$ ñdê$n ‘| àË¶oH$ ` 10 bmI na {ZOr ßbog‘|Q> Ho$ AmYma na 8.25% H$s Hy$nZ Xa 

Omar {H$E JE& & à{V^y{V¶m| H$s Ad{Y 10 df© h¡ Am¡a 5 df© Ho$ A§V ‘| H§$nZr Ûmam H$m°b {dH$ën H$m Cn¶moJ H$aZo H$m A{YH$ma h¡& 

 2 ’$adar 2023 H$mo H$m°b {dH$ën Ho$ à¶moJ Ûmam H§$nZr Zo ISIN INE346Z08011 Ho$ VhV àË¶oH$ Omar {H$E JE 10 bmI H$m ‘yë¶ {S>~|Ma (“EZgrS>r”) 
H$s ñdê$n ‘| 9000 Z§~a 8.25% aoQ>oS>, Agwa{jV, AYrZñW, nyar Vah go ^wJVmZ {H$E JE, gyMr~Õ, [aS>r‘ H$aZo ¶mo½¶ Am¡a J¡a-n[adV©Zr¶ ~m§S> 

Ho$ g§~§Y ‘| nyar ‘yb am{e ` 900 H$amo‹S> ^wZm br h¡ Am¡a {S>~|Ma YmaH$m| H$mo dm{f©H$ ã¶mO H$m ^wJVmZ {H$¶m J¶m& {S>~|Ma Ho$ ‘moMZ Ho$ n[aUm‘ñdê$n, 

~rEgB© Zo AnZo nÌ {XZm§H$ 16 ’$adar 2023 Ho$ ‘mÜ¶‘ go KmofUm H$s h¡ {H$ 17 ’$adar 2023 go H§$nZr H$mo ñQ>m°H$ E³gM|O go AgyMr~Õ {H$¶m 

OmEJm& BgHo$ Abmdm, aoqQ>J EO|{g¶m| Zo H§$nZr H$s F$U aoqQ>J dmng bo br h¡&

11. {Zdoe H$s IarX Ho$ g§~§Y ‘|, ` 96029 hOma (` 117240 hOma) H$s gr‘m VH$ {S>brdar b§{~V h¡ Am¡a {Zdoe H$s {~H«$s Ho$ g§~§Y ‘| ` 892728 

hOma (` 169398 hOma) H$m ^wJVmZ 31.03.2023 VH$ A{VXo¶ h¡&

12. Am¶ ñdrH$aZ Ho$ CÔoí¶ go {Zdoem| H$mo {Zînm{XV Am¡a J¡a-{Zînm{XV n[ag§n{Îm¶m| ‘| n¥W¸$aU:  (` ‘000)

{ddaU 31-03-2023 31-03-2022

{Zînm{XV g§n{Îm¶m§ 322241938 341673867

J¡a {Zînm{XV g§n{Îm¶m§  5357658  5777723

Hw$b 327599597 347451590

 g§~§{YV AmB©AmaS>rE {Xem{ZX}em| Ho$ AZwgma EZnrE (Ny>Q>/g§J«h H$m ewÕ) na Mmby boIm df© Ho$ {bE ‘mÝ¶Vm àmá Am¶ H$s Hw$b am{e ` 1635455 

hOma (` 1526226 hOma) h¡ Am¡a 31.03.2023 VH$ ` 13303250 hOma (` 11667795 hOma) h¡&

13.  31-03-2023 H$mo nwZJ©R>ZmYrZ F$U n[ag§n{Îm¶m§  (` ‘000)

H«$. g§ {ddaU  31-03-2023 31-03-2022 

1. nwZJ©R>ZmYrZ F$U n[ag§n{Îm¶m| H$s Hw$b am{e 66297 71482

2. nwZJ©R>ZmYrZ ‘mZH$ n[ag§n{Îm¶m| H$s Hw$b am{e 0 5184

3. nwZJ©R>ZmYrZ Cn-‘mZH$ n[ag§n{Îm¶m| H$s Hw$b am{e 0 0

4. nwZJ©R>ZmYrZ g§{X½Y Am¡a AÝ¶ n[ag§n{Îm¶m| H$s am{e 66297 66298

14. AmB©AmaS>rE (~r‘m H§$n{Z¶m| Ho$ {dÎmr¶ {ddaU Am¡a boIm narjH$ H$s [anmoQ>© V¡¶ma H$aZm) {d{Z¶‘ 2002 H$s AZwgyMr ~r Ho$ ^mJ I Ho$ AZwgma, F$U 

à{V^y{V¶m| H$mo ‘n[an¹$Vm VH$ Ym[aV à{V^y{V¶m|’ Ho$ ê$n ‘| ‘mZm OmEJm Am¡a n[aemoYZ Ho$ AYrZ Eo{Vhm{gH$ bmJV na ‘mnm OmEJm& àr{‘¶‘ H$m 

n[aemoYZ, nwQ>/H$m°b {dH$ën, ¶{X H$moB© hmo, na {dMma H$aVo hþE, n[an¹$Vm H$s eof Ad{Y ‘| {H$¶m OmVm h¡&

15. AmB©AmaS>rEAmB© Ûmam {ZYm©[aV {d{Z¶‘Z Ho$ AZwgma, gyMr~Õ B{¹$Q>r eo¶am| Am¡a å¶yMwAb ’§$S> Ho$ C{MV ‘yë¶ ‘| n[adV©Z Ho$ H$maU CËnÞ hmoZo dmbo 

` 36783513 hOma ( ` 31663678 hOma) H$s AdmñV{dH$ bm^ / hm{Z (ewÕ) H$mo C{MV ‘yë¶ n[adV©Z ImVo ‘| bo Om¶m OmVm h¡& Eogo {Zdoem| 

H$s Eo{Vhm{gH$ bmJV (~Å>o ImVo ‘| S>mbZo H$m ewÕ) ` 76796450 hOma ( ` 78665770 hOma) Wr& b§{~V dgybr Ho$ H$maU, C{MV ‘yë¶ n[adV©Z 

ImVo ‘| H«o${S>Q> eof {dVaU Ho$ {bE CnbãY Zht h¡& 
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9. Premium less reinsurance written from business in/outside India:  (` ‘000)

BUSINESS
In India Outside India

 31-03-2023 31-03-2022 31-03-2023 31-03-2022
Fire  8990666  10405146 95491  46402
Marine  2151116  2306704 24374  16026
Miscellaneous 142676072 121493859 30656  98389
Total 153817854 134205709 150521 160817

10. During the year 2017-18, the Company raised ̀  900 crores as Subordinated Debt issuing 9000 unsecured, subordinated, 
listed fully paid up redeemable non-convertible Bonds in the nature of Debentures (NCDs or Debentures) of ` 10 
lakhs each at a coupon rate of 8.25% on a private placement basis under the Insurance Regulatory and Development 
Authority of India (Other Forms of Capital) Regulations, 2015 and as approved by IRDAI vide letter 177/F&A(NL)/
GUI/OFC/01/2017-18 dated 06th December 2017. The tenor of the securities is 10 years with the right to exercise call 
option by the Company at the end of 5 years.

 The Company has redeemed in full the principal amount ` 900 Crores in respect of 9000 Nos. 8.25% Rated, 
Unsecured, Subordinated, Fully Paid-up, Listed, Redeemable and Non-Convertible Bonds in the nature of Debentures 
(“NCDs”) face value of ` 10 lakhs each issued under ISIN INE346Z08011 and paid annual interest due there on to 
the debenture holders by exercise of Call Option on 2nd February 2023. In consequence of redemption of debenture, 
BSE vide its letter dated 16th February 2023 has announced the Company to be unlisted from Stock Exchange with 
effect from 17th February 2023. Further, the rating agencies has withdrawn debt rating of the Company.

11. In respect of Purchases of Investments, deliveries are pending to the extent of ` 96029 thousands (` 117240 
thousands) and in respect of sale of investments payment amounting to ` 892728 thousands (` 169398 thousands ) 
is overdue as on 31.03.2023.

12. Segregation of Investments into performing and non-performing assets for the purpose of Income recognition:

 (` ‘000)

Particulars 31-03-2023 31-03-2022

Performing Assets 322241938 341673867

Non-Performing Assets  5357658  5777723

Total 327599597 347451590

 The aggregate amount of income not recognized for the current accounting year on NPA (net of waiver/ collections) 
as per related IRDA guidelines is ` 1635455 thousands (` 1526226 thousands) and up to 31.03.2023 is ` 13303250 
thousands (` 11667795 thousands).

13. Loan assets subject to Restructuring as on 31-03-2023 (` ‘000)

Sl. No Particulars  31-03-2023 31-03-2022 
1. Total amount of loan assets subjected to restructuring 66297 71482
2. The amount of standard assets subjected to restructuring 0 5184
3. The amount of Sub-Standard assets subjected to restructuring 0 0
4. The amount of Doubtful and other assets subjected to restructuring 66297 66298

14. As per Part I of Schedule B of IRDA (Preparation of Financial Statements and Auditor’s Report of Insurance 
Companies) Regulations 2002, Debt Securities shall be considered as ‘Held to Maturity Securities’ and shall be 
measured at Historical costs subject to amortization. Amortization of premium is done over the residual period of 
maturity, considering put/ call option, if any.

15. In accordance with the regulation prescribed by IRDAI, unrealized gains / losses (net) amounting to ` 36783513 
thousands (` 31663678 thousands) arising due to changes in the fair value of listed equity shares and mutual 
funds are taken to Fair Value Change Account. The historical cost (net of write off) of such investments amounted 
to ` 76796450 thousands (` 78665770 thousands). Pending realization, the credit balance in the fair value change 
account is not available for distribution



dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23
g

_o{
HV

 {d
ËV

r`
 {d

da
U

 
{Q

>ßn
{U

`m
± O

mo I
mV

mo§ 
H$

m {
hñ

g
m h

¡§

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 399398

16. ~mOma ‘yë¶ Am¡a {Zdoe H$s B{VhmgnaH$ bmJVm| H$m {ddaU, {OZH$m ‘yë¶m§H$Z C{MV ‘yë¶ Ho$ AmYma na {H$¶m J¶m h¡, Bg àH$ma 
h¢: (` ‘000)

{ddaU
~mOma ‘yë¶ B{Vhmg naH$ bmJV C{MV ‘yë¶ n[adV©Z

31-03-2023 31-03-2022 31-03-2023 31-03-2022 31-03-2023 31-03-2022
B©{¹$Q>r eo¶a 106122734 104617218 69636573 73015387 36486161  31601831
å¶yMwAb ’§$S> 7457229 5712230 7159877  5650383 297352 61847
Hw$b 113579963 110329448 76796450 78665770 36783513 31663678

17. n[anÌ g§»¶m IRDA/F&I/CIR/INV/250/12/2012 {XZm§H$ 04.12.2012 Ho$ AZwgma, aonmo/[adg© aonmo ì¶dhma ‘| E³gnmoµOa H$m 
{ddaU ZrMo {X¶m J¶m h¡: (` ‘000)

{ddaU 
df© Ho$ Xm¡amZ Ý`yZV_ 

b§{~V

df© Ho$ Xm¡amZ A{YH$V_ 

b§{~V 

df© Ho$ Xm¡amZ Xm¡{ZH$ 

Am¡gV b§{~V 
{H$ {V{W _| b§{~V

31-03-2023 31-03-2022 31-03-2023 31-03-2022 31-03-2023 31-03-2022 31-03-2023 31-03-2022 

aonmo Ho$ VhV ~oMr JB© 
à{V^y{V¶m±
(i)  gaH$mar à{V^y{V¶m±

eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶

(ii)  H$m°nm}aoQ> F$U 

à{V^y{V¶m± 
eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶

[adg© aonmo Ho$ VhV IarXr 
JB© à{V^y{V¶m±
(iii) gaH$mar à{V^y{V¶m± eyÝ¶ 1352540 eyÝ¶ 1499713 eyÝ¶ 1389333 eyÝ¶ eyÝ¶

(iv)  H$m°nm}aoQ> F$U 
à{V^y{V¶m±

eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶

18.  H§$nZr Zo Am¶ {ZYm©aU, n[ag§n{Îm dJuH$aU, àmdYmZ Am¡a AÝ¶ 

g§~§{YV ‘m‘bm| na AmB©AmaS>rEAmB© {Z¶‘m| Ho$ AZwgma {ZåZ{b{IV 

J¡a-{Zînm{XV n[ag§n{Îm¶m| ({S>~|Ma) Ho$ g§~§Y ‘| àmdYmZ {H$E h¢&

  · 31.03.2023 H$mo [abm¶§g hmo‘ ’$mBZ|g {b{‘Q>oS> (AmaEME’$Eb) 

Ho$ {b¶o ` 872692 hOma (` 1149750 hOma) Ho$ ‘wH$m~bo ` 

872692 hOma (` 1149750 hOma) H$m àmdYmZ h¡& [abm¶§g hmo‘ 

’$mBZ|g {b{‘Q>oS> ‘| Hw$b F$U E³gnmoOa H$m 100% àmdYmZ {H$¶m 

J¶m h¡&

19. H§$nZr Ho$ nmg [a¶b EñQ>oQ> {Zdoe g§n{Îm Zht h¡& .

20.  ã¶mO, bm^m§e Am¡a {H$am¶m gH$b àË¶j àr{‘¶‘ Am¡a ñdrH¥$V 

nwZ~u‘m Ho$ AmYma na amOñd ImVm| ‘| {d^m{OV {H$¶m OmVm h¡, 

{Og‘| g‘wÐr ì¶dgm¶ Ho$ {bE 75% Am¡a A{¾ Am¡a {d{dY ì¶dgm¶ 

Ho$ {bE 100% H$m ^ma {X¶m OmVm h¡&

21.  31.03.2023 VH$ H§$nZr H$s A{YH¥$V eo¶a ny§Or ` 75000000 

hOma h¡& H§$nZr H$s MwH$Vm ny§Or ` 39050000 hOma (àË¶oH$ ` 10 

Ho$ ` 3905000000 eo¶a) h¡&

22.  31 ‘mM© 2023 H$mo gm°ëd|gr ‘m{O©Z (-)0.29 h¡& ~moS>© go AZw‘moXZ 

Ho$ nümV, H§$nZr gm°ëd|gr ‘m{O©Z H$s JUZm Ho$ {bE C{MV ‘yë¶ 

n[adV©Z ImVo ‘| eof am{e H$s 100% Ny>Q> H$s ‘m§J H$aoJr& ¶{X 

AZw‘moXZ àmá hmoVm h¡, Vmo gm°ëd|gr ‘m{O©Z 0.56 hmoJr&

23. à~§YH$s¶ nm[aûm{‘H$ H$s JUZm: 

  ~§YH$s¶ nm[aûm{‘H$ H$s JUZm g§~§Yr Iwbmgm Zht {H$¶m J¶m h¡ ³¶m|{H$ 

H$m°nm}aoQ> ‘m‘bm| Ho$ ‘§Ìmb¶ H$s A{YgyMZm g§»¶m OrEgAma463 

(B©) {XZm§H$ 5 OyZ, 2015 Ho$ VhV H§$nZr A{Y{Z¶‘, 2013 H$s 

Ymam 197 Ho$ àmdYmZ H§$nZr (EH$ gaH$mar H§$nZr hmoZo Ho$ ZmVo) 

na bmJy Zht hmoVo h¢& 

24.  {ddm{XV ‘m‘bm| H$mo N>mo‹S>H$a, H$moB© ^r {ZnQ>m¶m J¶m ~r‘m Xmdm 

~¡b|g erQ> H$s VmarI - eyÝ¶ (eyÝ¶) na N>h ‘hrZo go A{YH$ 

g‘¶ VH$ ^wJVmZ Zht {H$¶m J¶m h¡&

25. AMb g§n{Îm¶m| ‘| em{‘b h¢: -

 A)  ̂ y{‘- brOhmoëS> ‘| ~¢Jbmoa ’$mBZ|{e¶b {gQ>r ‘| AmB©E’$grAmB© 

B§’«$mñQ´>³Ma S>odbn‘|Q> {b{‘Q>oS> (AmB©AmB©S>rEb) go àmá 

bJ^J 1 EH$‹S> ^y{‘ em{‘b h¡, {OgH$s am{e Cn-brO-

gh-{~H«$s g‘Pm¡Vo na ̀  39761 hOma (` 39761 hOma) h¡, 

{Ogo {Z{X©ï> g‘¶ gr‘m Ho$ ^rVa H$m¶m©b¶ n[aga H$m {Z‘m©U 

nyam hmoZo Ho$ ~mX H§$nZr Ho$ Zm‘ na n§OrH¥$V {H$¶m OmEJm& 

{g{db {Z‘m©U H$m¶© nyam H$aZo Am¡a J{V{d{Y/ì¶dgm¶ ewê$ 

H$aZo H$s g‘¶ gr‘m {Xg§~a 2018 VH$ Wr&.
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16. Break up of Market value and historical costs of investments, which have been valued on fair value basis, are as 
follows: (` ‘000)

Particulars
Market Value Historical Cost Fair value change

31-03-2023 31-03-2022 31-03-2023 31-03-2022 31-03-2023 31-03-2022
Equity Shares 106122734 104617218 69636573 73015387 36486161  31601831
Mutual fund 7457229 5712230 7159877  5650383 297352 61847
Total 113579963 110329448 76796450 78665770 36783513 31663678

17. In accordance with Circular No IRDA/F&I/CIR/INV/250/12/2012 dated 04.12.2012, the details of exposure in Repo/
Reverse Repo transactions are given below: (` ‘000)

Particulars
Minimum outstanding 

during the year
Maximum outstanding 

during the year
Daily Average Outstanding 

during the year
Outstanding as on 

31-03-2023 31-03-2022 31-03-2023 31-03-2022 31-03-2023 31-03-2022 31-03-2023 31-03-2022 

Securities Sold under Repo
(i)  Government  Securities NIL NIL NIL NIL NIL NIL NIL NIL

(ii)  Corporate Debt 

Securities
NIL NIL NIL NIL NIL NIL NIL NIL

Securities purchased 
under Reverse Repo

(iii)  Government  Securities NIL 1352540 NIL 1499713 NIL 1389333 NIL NIL

(iv)  Corporate Debt 

Securities
NIL NIL NIL NIL NIL NIL NIL NIL

18. The Company has made provisions in respect of the 
following non-performing assets (Debentures) as 
per IRDAI regulations on income recognition, asset 
classification, provisioning and other related matters:

 Reliance Home Finance Ltd (RHFL) – Provision as 
on 31.03.2023 is ` 872692 thousands (` 1149750 
thousands) against total exposure of ` 872692 
thousands (` 1149750 thousands). Provision has 
been made at 100% of the total debt exposure in 
Reliance Home Finance Ltd. 

19. The Company does not have Real Estate Investment 
Property.

20. Interest, Dividends and Rent are apportioned 
to the Revenue Accounts on the basis of gross 
direct premium plus reinsurance accepted, giving 
weightage of 75% for Marine business and 100% for 
Fire and Miscellaneous business.

21. The Authorized Share Capital of the Company is at 
` 75000000 thousands as of 31.03.2023. The Paid 
up Capital of the Company is ` 39050000 thousands 
(3905000000 shares of ` 10 each).

22. The Solvency margin as on 31st March 2023 is 
(-)0.29. The Company will seek 100% forbearance of 
balance in Fair Value change account for calculation 
of Solvency Margin after approval from the Board 

of the company. If approved, the Solvency margin 
would be 0.56.

23. Computation of Managerial Remuneration: 

 Disclosure relating to computation of managerial 
remuneration has not been made as the provisions 
of Section 197 of the Companies Act, 2013 are not 
applicable to the company (being a government 
company) vide Ministry of Corporate Affairs 
notification no. GSR463 (E) dated 5th June, 2015.

24. Barring disputed cases, no settled insurance claim 
remained unpaid for more than six months as on the 
Balance Sheet date – NIL (NIL). 

25. Fixed Assets include: -

 A)  Land- Leasehold includes land measuring 
about 1 acre acquired from IFCI Infrastructure 
Development Ltd (IIDL) at Bangalore Financial 
City, amounting to ` 39761 thousands (` 39761 
thousands) on sub-lease-cum-sale agreement, 
which will be registered in the name of the 
company after completion of construction of 
office complex within the time limit specified 
therein. The time limit for completion of civil 
construction work and commencement of 
activity/business was upto December 2018. 
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  My§{H$ H$B© Cn Amd§{Q>¶m| Zo {Z‘m©U ‘| à{VñnYm© Zht H$s h¡, 

Ho$AmB©ES>r~r (H$Zm©Q>H$ Am¡Úmo{JH$ joÌ {dH$mg ~moS>©) Zo AnZo 

nÌ {XZm§H$ 03 {gV§~a, 2018 Ho$ ‘mÜ¶‘ go AmB©AmB©S>rEb H$mo 

‘§Oyar Ho$ {bE amÁ¶ Cƒ ñVar¶ EH$b qdS>mo ³bs¶a|g g{‘{V (Eg 

EMEbEgS>ãbygrgr) go g§nH©$ H$aZo H$s gbmh XoVo hþE g‘¶ H$m 

Am¡a {dñVma g§~§Yr AnZo ~moS>© {ZU©¶ H$s gyMZm Xr&

  Bg ~rM, H§$nZr Zo gmBQ> na H§$nmC§S> dm°b H$m {Z‘m©U H$a {b¶m 

h¡& 16.02.2021 H$mo g^r Cn nÅ>oXmam| Ho$ gmW dr{S>¶mo H$m°Ý’«|$g 

Ho$ ‘mÜ¶‘ go Am¶mo{OV ~¡R>H$ Ho$ Xm¡amZ, Ho$AB©ES>r~r Ûmam 30 

{gV§~a 2022 VH$ g^r Cn nÅ>oXmam| Ûmam {dñVm[aV g‘¶gr‘m 

Ho$ ^rVa {Z‘m©U nyam H$aZo Ho$ {b¶o Xmo gmb Ho$ {bE {dñVma {X¶m 

J¶m& {dñVma Ad{Y H$s g‘m{á na, AmB©AmB©S>rEb Zo Cn-nÅ>oXmam| 

Ûmam n[a¶moOZm H$m¶m©Ýd¶Z Ho$ {bE g‘¶ Ho$ {dñVma Ho$ gmW-

gmW brO Ad{Y Ho$ ZdrZrH$aU Ho$ {bE AmdoXZ àñVwV {H$¶m& 

H§$nZr Zo AmB©AmB©S>rEb Ho$ Odm~ ‘| H$hm h¡ {H$ {Z‘m©U J{V{d{Y 

H$m {ddaU C{MV g‘¶ na àñVwV {H$¶m OmEJm Am¡a àma§{^H$ 

MaU ‘| ¶wAmB©AmB©gr Ho$ {bE {~Obr Amny{V© H$s Ý¶yZV‘ ‘mZH$ 

Amdí¶H$VmAm| na {dMma {H$¶m Om gH$Vm h¡&

 ~r)  ̀ 102529 hOma (` 166341 hOma) ‘yë¶ H$s B‘maV| 

n[adhZ Am¡a n§OrH$aU Ho$ {bE b§{~V h¢& 

 gr)  AZwgyMr 10 (pñWa g§n{Îm) ‘| em{‘b ’«$shmoëS> ^y{‘ Ho$ VhV 

` 241 hOma (` 241 hOma) H$s 5 g§n{Îm¶m| Ho$ g§~§Y ‘| 

erf©H$ {dboI `wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> Ho$ 

gmW {db¶ H$s JB© nyd©dVu H§$n{Z¶m| Ho$ Zm‘ na h¢& E{bg 

{~«O, Ah‘Xm~mX pñWV brOhmoëS> g§n{Îm Ho$ {bE ‘yë¶ ` 

2334 hOma (` 2334 hOma) H$m EH$ brO S>rS> CnbãY 

Zht h¡& 

 S>r)  AMb g§n{Îm ‘m°S>çyb H$mo ^m¡{VH$ ê$n go CnbãY n[ag§n{Îm¶m| 

go Omo‹S>m OmEJm& 

26.  H§$nZr ` 2000000 hOma (` 15000000 hOma H$s gm‘y{hH$ 

j‘Vm Ho$ gmW OrAmB©gr Ûmam àem{gV) H$s ^mJrXmar Ho$ gmW 

^maV na‘mUw nyb ~r‘m H$m gXñ¶ h¡& df© 2022-23 Ho$ {bE H§$nZr 

Zo àË¶j ê$n go àr{‘¶‘ Ho$ h‘mao {hñgo Ho$ ê$n ‘| ̀  207000 hOma 

(` 207000 hOma) H$m {hgm~ bJm¶m h¡ Am¡a Bgo 100% H$s Xa go 

A{n©V {H$¶m J¶m h¡& nwZ~u‘m AmdH$ ̀  138008 hOma (` 136619 

hOma) na ~wH$ H$s JB© Am¡a Xo¶Vm àr{‘¶‘ Ho$ VhV XO© H$s JB©&

27.  hm§JH$m§J pñWV H§$nZr H$s EO|gr Zo 01.04.2002 go ~r‘mboIZ 

n[aMmbZ ~§X H$a {X¶m h¡ Am¡a aZ Am°’$ n[aMmbZ go g§~§{YV 

ì¶dhma H$m {hgm~-{H$Vm~ {H$¶m J¶m h¡& A§{V‘ AmB©~rEZAma/

AmB©~rEZB©Ama [anmoQ>© b§{~V hmoZo Ho$ H$maU, {nN>bo df© Ho$ {bE 

~r‘m§H$H$ H$s [anmoQ>© na AmYm[aV eyÝ¶ àmdYmZ na dV©‘mZ df© Ho$ 

{bE {dMma {H$¶m J¶m h¡& H§$nZr Zo 2022-23 Ho$ Xm¡amZ aZ-Am°’$ 

n[aMmbZ Ho$ à~§YZ Ho$ {bE ` 2371 hOma (` 2540 hOma) H$s 

am{e IM© H$s Am¡a 31.03.2023 VH$ 26151 hOma (` 24226 

hOma) H$s am{e Ho$ VrZ Xmdo ~H$m¶m h¢&

28.  ~r‘m§{H$H$ ‘yë¶m§H$Z Ho$ AZwgma, 31 ‘mM© 2023 H$mo AmB©~rEZAma/

AmB©~rEZB©Ama [aOd© `123426786 hOma (` 119465260 

hOma) h¡, {OgHo$ n[aUm‘ñdê$n Mmby df© ‘| A{V[aº$ àmdYmZ 

3961526 hOma (` 6540715 hOma) hmo J¶m h¡&

29.   ~r‘m ì¶dgm¶ MbmZo dmbo AÝ¶ ì¶{º$¶m| ¶m {ZH$m¶m| go Xo¶ / Xo¶ 

eof am{e H$m g‘¶-g‘¶ na {ZnQ>mZ {H$¶m OmVm h¡& hmbm±{H$, df© 

Ho$ A§V H$s eof am{e H$s nw{ï> àmá Zht hþB© h¡& 

  ·  nwZ~u‘m Ho$ g§~§Y ‘|, ImVm| Ho$ {ddaU Ho$ AmYma na ~«moH$g© 

/nwZ~u‘mH$Vm©Am| H$mo {ZnQ>mZ {H$¶m OmVm h¡& hmbm±{H$, df© Ho$ 

A§V H$s eof am{e H$s nw{ï> àmá Zht hþB© h¡

 ·  O‘m, A{J«‘ Am¡a AÝ¶ ImVm| ‘| {d{^Þ ¶moOZmAm| Ho$ {bE 

H|$Ð/amÁ¶ gaH$ma go dgybr ¶mo½¶ (` 2269266 hOma ((` 

2354074 hOma) H$s am{e em{‘b h¡& (` ‘000)

31-03-2023 
na

31-03-2022 
na

1 df© go H$‘  794988  883451

1 � 3 df©  81704  78679

3 df© go A{YH$ 1392574 1392574

Hw$b 2269266 2354704

 ·  AÝ¶ A{J«‘m| ‘| ` 561987 hOma (` 744600 hOma) H$s 
am{e em{‘b h¡, Omo ~H$m¶m OrEgQ>r BZnwQ> H«o${S>Q> ~¡b|g H$mo 
Xem©Vm h¡, {Ogo ¶wAmB©AmB©gr OrEgQ>r A{Y{Z¶‘ Ûmam {Z{X©ï> 
{Z¶V VmarI go nhbo OrEgQ>r nmoQ>©b ‘| {dH«o$VmAm| Ûmam Xm¶a 
{‘bmZ MmbmZ Ho$ g‘mYmZ na Xmdm H$aZo Ho$ {bE nmÌ h¡&

 ·  df© 2018-19 Ho$ Xm¡amZ, H§$nZr H$m hmCqgJ bmoZ nmoQ>©’$mo{b¶mo 
OrAmB©gr hmCqgJ ’$mBZ|g {b{‘Q>oS> (OrAmB©gr EME’$Eb) 
Ho$ nj ‘| 29 ‘mM© 2019 Ho$ dMZ nÌ Ho$ AZwgma 8.4% à{V 
df© H$s ã¶mO Xa na ` 144.32 H$amo‹S> H$s gr‘m VH$ gm¢nm 
J¶m h¡& 

  31 ‘mM© 2018 VH$ Amdmg F$U eof, Ohm§ F$U 6 ‘hrZo go A{YH$ 
(90%) Am¡a 6 ‘hrZo go H$‘ (80%) Ho$ {bE {Z¶{‘V ê$n go 
MwH$m¶m J¶m h¡ dhm± OrAmB©gr hmCqgJ ’$mBZ|g {b{‘Q>oS> Ho$ nj 
‘| gm¢nm J¶m h¡& ‘yb g§n{Îm XñVmdoO OrAmB©gr hmCqgJ ’$mBZ|g 
{b{‘Q>oS> H$s Amoa go ¶yAmB©AmB©gr Ûmam Q´>ñQ> ‘| aIm OmEJm& 
OrAmB©gr hmCqgJ ’$mBZ|g {b{‘Q>oS> Am¡a H§$nZr Ho$ gmW gh‘{V 
Ho$ AZwgma 8.4% Ho$ ã¶mO Ho$ ~rM H$m A§Va H$‘©Mm[a¶m| go dgyb 
H$s JB© ã¶mO am{e H$mo Ademo{fV H$aVm h¡& .

30.  A§Va-H$m¶m©b¶ ImVm| H$m g‘mYmZ àJ{V na h¡ Am¡a ~¡b|g erQ> 

H$s VmarI Ho$ AZwgma ` 378 hOma (H«o${S>Q> ~¡b|g) (` 978 hOma 

(H«o${S>Q> ~¡b|g) H$m A§Va h¡&



CO
0N

SO
LI

DA
TE

D 
FI

NA
NC

IA
L 

ST
AT

EM
EN

TS
 

NO
TE

S 
FO

RM
IN

G 
PA

RT
 O

F 
TH

E 
AC

CO
UN

TS

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 401400

   As many of the sub allottees have not completed 
construction, KIADB (Karnataka Industrial Areas 
Development Board) vide its letter dated 03rd 
September, 2018 informed its board decision 
advising IIDL to approach the State High Level 
Single Window Clearance Committee (SHLSWCC) 
for approval for a further extension of time. 

   In the meanwhile, the company has constructed 
compound wall at the site. During the meeting 
held on 16.02.2021 through video conference 
with all sub lessees, extension for two years 
up to 30th September 2022 was granted by 
KIADB and construction to be completed by all 
the sub lessees within the extended timeline. On 
expiry of the extension period, IIDL submitted 
application for renewal of the Lease period along 
with extension of time for project implementation 
by the sub-lessees. The Company in response 
to IIDL has represented that the details of 
construction activity will be submitted in due 
course and the minimum standard requirements 
of power supply may be considered for UIIC in 
the initial phase.

 B)  Buildings valued at ` 102529 thousands 
(` 166341 thousands) are pending for 
Conveyance and Registration.

 C)  Title deeds in respect of 5 properties of  
` 241 thousands (` 241 thousands) under the 
Freehold lands included in schedule 10 (Fixed 
Assets) are in the name of erstwhile companies 
merged with United India Insurance Co. Ltd. 
One lease deed for leasehold property at Ellis 
Bridge, Ahmedabad valued at ` 2334 thousands 
(` 2334 thousands) is not available.

 D)  Fixed assets module to be linked with the 
physical availability of the assets.

26. The Company is a member of India Nuclear Pool 
Insurance with a participation of ` 2000000 
thousands (administrated by GIC with a collective 
capacity of ` 15000000 thousands). For the year 
2022-23 the company has accounted ` 207000 
thousands (` 207000 thousands) as our share of 
premium on direct side and the same was ceded @ 
100%. RI inward was booked at ` 138008 thousands 
(` 136619 thousands) and is accounted under 
Liability Premium. 

27. The Company’s Agency at Hong Kong ceased 
underwriting operations with effect from 01.04.2002 
and the transactions relating to run off operations 
have been accounted. Pending final IBNR/IBNER 
report, the NIL provision based on the Actuary’s 
report for the previous year has been considered for 
current year. The company incurred a sum of ` 2371 
thousands (` 2540 thousands) towards expenditure 
for managing the run off operations during 2022-23 

and three claims amounting to ` 26151 thousands    
(` 24226 thousands) are outstanding as on 
31.03.2023.

28. As per the Actuarial Valuation, the IBNR/IBNER 
Reserves as on 31st March 2023 is ` 123426786 
thousands (` 119465260 thousands), resulting in 
additional provisioning in the current year amounting 
to ` 3961526 thousands (` 6540715 thousands).

29. Balances Due from / Due to other persons or 
bodies carrying on Insurance business, are settled 
periodically. However, confirmations of balance have 
not been received for year-end balances.

 ·  In respect of Reinsurance, settlements are effected 
to brokers /reinsurers based on statement of 
accounts. However, confirmations of balance have 
not been received for year-end balances.

 ·  Deposits, Advances & Other Accounts include 
a sum of ` 2269266 thousands (` 2354074 
thousands) recoverable from Central/ State 
Government towards various schemes.

 (` ‘000)

As on 31-03-2023 As on 31-03-2022

Less than 1 year  794988  883451
1 – 3 years  81704  78679
More than 3 years 1392574 1392574
Total 2269266 2354704

	 ·	 	Other Advances includes a sum of `561987 
thousands (`744600 thousands) which represents 
outstanding GST input credit balance which UIIC 
is eligible to claim upon reconciliation of matching 
invoices filed by vendors in GST portal before the 
due date specified by the GST Act.

 ·  During the year 2018-19, the Housing Loan 
Portfolio of the Company has been assigned in 
favour of GIC Housing Finance Ltd. (GIC HFL) to 
the extent of ` 144.32 crores as per undertaking 
dated 29th March 2019 at an interest rate of 
8.4% p.a.

   Housing Loan Balances as on 31st March 2018, 
where the loan has been serviced regularly 
for more than 6 months (90%) and less than 
6 months (80%) has been assigned in favour 
of GIC Housing Finance Ltd. The original 
Property documents will be held in trust by 
UIIC on behalf of GIC Housing Finance Ltd. The 
difference between interest of 8.4% as agreed 
with GIC Housing Finance Ltd and the Company 
absorbs the interest amount recovered from the 
employees.

30. Reconciliation of Inter-Office accounts is in progress 
and as on the balance sheet date there is a difference 
of ̀  378 thousands (credit balance) (` 978 thousands 
{credit balance}). 
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31.  AmB©AmaS>rEAmB© Ûmam {ZYm©[aV àmê$n ‘| I§S>r¶ [anmo{Qª>J {dÎmr¶ 

{ddaU H$m {hñgm ~ZZo dmbr AZwgy{M¶m| Ho$ gmW Xr JB© h¡

32.  ̂ maV gaH$ma H$s {dñV¥V amOnÌ A{YgyMZm g§»¶m Eg.Amo. 4896, 

4897 Am¡a 4898B© {XZm§H$ 14.10.2022 Ho$ ‘mÜ¶‘ go {XZm§H$ 

01.08.2017 go H$‘©Mm[a¶m| Ho$ doVZ g§emoYZ H$mo A{Ygy{MV {H$¶m 

J¶m& “H$‘©Mmar nm[aûm{‘H$ Am¡a H$ë¶mU bm^” Ho$ VhV ` 2901 

H$amo‹S> H$s am{e em{‘b H$s JB© h¡, Omo dV©‘mZ Am¡a godm{Zd¥Îm nmÌ 

H$‘©Mm[a¶m| H$mo ^wJVmZ H$s JB© ~H$m¶m am{e Am¡a EEg-15 Ho$ 

AZwgma doVZ g§emoYZ Ho$ H$maU H$‘©Mmar bm^ Ho$ à{V ~r‘m§{H$H$ 

Xm{¶Ëd ‘| d¥{Õ H$mo àX{e©V H$aVr h¡&

33.  n|eZ 

  ̂ maV gaH$ma Zo amOnÌ A{YgyMZm g§»¶m 1627 (B©) {XZm§H$ 

23.04.2019 Ho$ ‘mÜ¶‘ go 1995 go nhbo H§$nZr H$s godmAm| 

‘| em{‘b hþE godm{Zd¥Îm Am¡a ‘m¡OyXm H$‘©Mm[a¶m| Ho$ {bE gm‘mÝ¶ 

H$‘©Mmar n|eZ ¶moOZm 1995 Ho$ VhV n|eZ H$m {dH$ën MwZZo Ho$ 

{bE EH$ A§{V‘ {dH$ën H$mo ‘§Oyar Xr Wr& ~r‘m§{H$H$ ‘yë¶m§H$Z Ho$ 

AZwgma, Bg ¶moOZm Ho$ VhV n|eZ H$m {dH$ën MwZZo dmbo ‘m¡OyXm 

H$‘©Mm[a¶m| Ho$ g§~§Y ‘| ^{dî¶ H$s XoZXmar ` 12655948 hOma h¡& 

  ̂ maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU Zo AnZo nÌ g§X^© 

411/E’$E(EZEb)/A‘moQ>©-B©~r/2019-20/125 {XZm§H$ 07-

07-2020 Ho$ ‘mÜ¶‘ go {dÎmr¶ df© 2019-20 go nm§M gmb H$s 

Ad{Y ‘| H§$nZr Ho$ ‘m¡OyXm H$‘©Mm[a¶m| Ho$ {bE n|eZ ¶moOZm 1995 

H$m {dñVma Ho$ H$maU ^{dî¶ ‘| CËnÞ hmoZo dmbr ` 12655948 

hOma H$s A{V[aº$ n|eZ Xo¶Vm Ho$ n[aemoYZ H$s AZw‘{V Xr h¡& &

  VXZwgma, H§$nZr Zo df© 2019-20 go 2022-23 Ho$ Xm¡amZ Hw$b 

XoZXmar H$m nm§Mdm§ {hñgm, Omo {H$ àË¶oH$ am{e ` 2531190 hOma 

h¡, Ademo{fV H$a {b¶m h¡& ^mdr XoZXmar H$s Ademo{fV am{e 

2531190 hOma h¡&  (` ‘000)

n|eZ 

{ddaU 
¶moOZm Ho$ {dñVma Ho$ 

{bE n[aemoYZ H$s OmZo 
dmbr am{e

Hw$b Xo¶Vm 12655948

2019-20 ‘| Ademo{fV 2531190

2020-21 ‘| Ademo{fV 2531190

2021-22 ‘| Ademo{fV 2531190

2022-23 ‘| Ademo{fV 2531190

2023-24 ‘| {H$¶o OmZo dmbm AdemofU 2531188

H$‘©Mm[a¶m| H$mo godm{Zd¥{Îm H$m bm^ 

(i) ^{dî¶ {Z{Y 

  ¶mo½¶ H$‘©Mmar ({OZ H$‘©Mm[a¶m| Zo n|eZ ¶moOZm H$m {dH$ën Zht 
MwZm h¡) H$mo ^{dî¶ {Z{Y go bm^ {‘bVm h¡, Omo EH$ n[a^m{fV 

bm^ ¶moOZm h¡& godm{Zd¥{Îm, ‘¥Ë¶w, Aj‘Vm ¶m amoOJma g‘m{á na 

ã¶mO g{hV Hw$b ¶moJXmZ H$m ^wJVmZ {H$¶m OmVm h¡& H$‘©Mmar Am¡a 

H§$nZr XmoZm| ¶yZmBQ>oS> B§{S>¶m B§í¶moa|g H$‘©Mmar ^{dî¶ {Z{Y Q´>ñQ> ‘| 

H$da {H$E JE H$‘©Mmar Ho$ doVZ Ho$ EH$ {Z{X©ï> à{VeV Ho$ ~am~a 

‘m{gH$ ¶moJXmZ H$aVo h¢& Q´>ñQ> Ho$ {Zdoe go [aQ>Z© Am¡a Q´>ñQ> Ûmam 

A{Ygy{MV ã¶mO Xa Ho$ ~rM ¶{X H$moB© H$‘r h¡, Vmo Cgo nyam H$aZm 

H§$nZr H$m Xm{¶Ëd h¡&

  H§$nZr Zo amOñd ImVm| Am¡a bm^ Am¡a hm{Z ImVo ‘| ^{dî¶ {Z{Y 

¶moJXmZ Ho$ {bE ` 1899807 hOma (` 15601 hOma) H$mo ‘mÝ¶Vm 

Xr h¡ &

(ii) CnXmZ

  H§$nZr nmÌ H$‘©Mm[a¶m| H$mo H$da H$aVo hþE CnXmZ, EH$ n[a^m{fV 

bm^ godm{Zd¥{Îm ¶moOZm (“J«oÀ¶wQ>r ¶moOZm”) àXmZ H$aVr h¡& CnXmZ 

¶moOZm {Z{hV H$‘©Mm[a¶m| H$mo godm{Zd¥{Îm, ‘¥Ë¶w, Aj‘Vm ¶m amoOJma 

H$s g‘m{á na g§~§{YV H$‘©Mmar Ho$ doVZ Am¡a amoOJma Ho$ H$m¶©H$mb 

Ho$ AmYma na EH$‘wíV ^wJVmZ àXmZ H$aVr h¡& nm§M gmb H$s godm 

nyar hmoZo na dopñQ>§J hmoVr h¡& J«oÀ¶wQ>r ¶moOZm Ho$ g§~§Y ‘| XoZXm[a¶m§ 

~¡b|g erQ> H$s VmarI Ho$ AZwgma ~r‘m§{H$H$ ‘yë¶m§H$Z Ûmam {ZYm©[aV 

H$s OmVr h¢, {OgHo$ AmYma na, H§$nZr ¶yZmBQ>oS> B§{S>¶m B§í¶moa|g 

Eåßbm°BO J«oÀ¶wQ>r ’§$S> Q´>ñQ> (“Q´>ñQ>”) ‘| g^r gw{Z{üV XoZXm[a¶m| 

H$m ¶moJXmZ H$aVr h¡& Q´>ñQ>r Q´>ñQ> ‘| {H$E JE ¶moJXmZ H$m à~§YZ 

H$aVo h¢ Am¡a ¶moJXmZ H$mo H$mZyZ Ûmam AZw‘{V Ho$ AZwgma {d{eï> 

{Zdoem| ‘| {Zdoe {H$¶m OmVm h¡&

(iii) (A) godm{Zd¥{Îm/n|eZ

  H§$nZr nmÌ H$‘©Mm[a¶m| H$mo H$da H$aVo hþE ‘m{gH$ n|eZ, EH$ 

n[a^m{fV bm^ godm{Zd¥{Îm ¶moOZm (“n|eZ ¶moOZm”) àXmZ H$aVr 

h¡& n|eZ ¶moOZm H$‘©Mm[a¶m| H$s godm{Zd¥{Îm Ho$ ~mX ‘¥Ë¶w VH$ ‘m{gH$ 

n|eZ àXmZ H$aVr h¡& ‘m{gH$ n|eZ g§~§{YV H$‘©Mmar Ho$ doVZ Am¡a 

amoOJma Ho$ H$m¶©H$mb na AmYm[aV h¡& Xg df© H$s godm nyar hmoZo 

na dopñQ>§J hmoVr h¡& H§$nZr ^maVr¶ OrdZ ~r‘m {ZJ‘ go dm{f©H$s 

IarXH$a ‘m{gH$ n|eZ H$m ^wJVmZ H$aVr h¡& n|eZ ¶moOZm Ho$ g§~§Y 

‘| XoZXm[a¶m§ ~¡b|g erQ> H$s VmarI Ho$ AZwgma ~r‘m§{H$H$ ‘yë¶m§H$Z 

Ûmam {ZYm©[aV H$s OmVr h¢, {OgHo$ AmYma na, H§$nZr g^r gw{Z{üV 

XoZXm[a¶m| H$mo ¶yZmBQ>oS> B§{S>¶m B§í¶moa|g Eåßbm°BO n|eZ ’§$S> Q´>ñQ> 

(“Q´>ñQ>”) ‘| ¶moJXmZ H$aVr h¡& Q´>ñQ> ‘| {H$E JE ¶moJXmZ H$m à~§YZ 

Q´>ñQ>r H$aVo h¢ Am¡a ¶moJXmZ H$mo H$mZyZ Ûmam AZw‘{V Ho$ AZwgma 

{d{eï> {Zdoem| ‘| {Zdoe {H$¶m OmVm h¡&
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31. Segmental reporting in the format prescribed by 
IRDAI is given along with Schedules forming part of 
Financial Statements.

32. Government of India vide Gazette Notification 
No. S.O 4896, 4897 & 4898E dated 14.10.2022 
notified the wage revision of employees with effect 
from 01.08.2017. An amount of `2901 crores has 
been included under “Employee Remuneration and 
Welfare Benefits” which represents arrears paid 
to the current and retired eligible employees and 
increase in actuarial liability towards employee 
benefit on account of wage revision as per AS-15.

33. Pension 
 Government of India vide gazette notification no 

1627(E) dated 23.04.2019 approved a final option to 
the Retired and existing Employees who have joined 
the services of the Company before 1995 to opt for 
Pension under General Employees’ Pension Scheme 
1995. As per Actuarial valuation, the future liability 
in respect of existing employees who have opted for 
pension under this scheme is ̀  12655948 thousands. 

 Insurance Regulatory and Development Authority 
of India, vide its letter Ref 411/F&A(NL) /Amort-
EB/2019-20/125 dated 07-07-2020, has allowed 
amortization, of additional future Pension liability of 
` 12655948 thousands arising out of extension of 
Pension Scheme 1995 to the existing employees of 
the company, over a period of five years with effect 
from financial year 2019-20.

 Accordingly, the company has absorbed one fifth of 
the total liability, amounting to ` 2531190 thousands 
each during the years 2019-20 till 2022-23. The 
unabsorbed amount of future liability carried over is 
` 2531190 thousands. 

 (` ‘000)

Pension

Particulars

Amount to be 
 Amortized for  

Extension of Scheme

Total liability 12655948
Absorbed in year 2019-20 2531190
Absorbed in year 2020-21 2531190
Absorbed in year 2021-22 2531190
Absorbed in year 2022-23 2531190
To be Absorbed in year 2023-24 2531188

Retirement benefits to employees
(i) Provident fund

 Eligible employees (employees not opted for 
pension plan) receive benefits from the provident 
fund, which is a defined benefit plan. Aggregate 

contributions along with interest thereon are paid at 
retirement, death, incapacitation or termination of 
employment. Both the employee and the Company 
make monthly contributions to the United India 
Insurance Employee’s Provident Fund Trust equal 
to a specified percentage of the covered employee’s 
salary. The Company has an obligation to make good 
the shortfall, if any, between the return from the 
investments of the trust and the interest rate notified 
by the trust.

 The Company recognized `1899807 thousands 
(`15601 thousands) for provident fund contribution 
in the Revenue Accounts and Profit and Loss 
account.

(ii) Gratuity

 The Company provides for gratuity, a defined benefit 
retirement plan (the “Gratuity Plan”) covering eligible 
employees. The Gratuity Plan provides a lump sum 
payment to vested employees at retirement, death, 
incapacitation or termination of employment, of an 
amount based on the respective employee’s salary 
and the tenure of employment. Vesting occurs upon 
completion of five years of service. Liabilities with 
regard to the Gratuity Plan are determined by actuarial 
valuation as of the balance sheet date, based upon 
which, the company contributes all the ascertained 
liabilities to the United India Insurance Employees’ 
Gratuity Fund Trust (the “Trust”). Trustees administer 
contributions made to the Trust and contributions 
are invested in specific investments as permitted by 
law.

(iii) Superannuation/ Pension

 (a)  The Company provides for monthly pension, a 
defined benefit retirement plan (the “pension 
Plan”) covering eligible employees. The pension 
Plan provides a monthly pension after retirement 
of the employees till death. The Monthly pension 
is based on the respective employee’s salary and 
the tenure of employment. Vesting occurs upon 
completion of ten years of service. The company 
pays the monthly pension by purchasing the 
annuity from Life Insurance Corporation of 
India. Liabilities with regard to the pension 
plan are determined by actuarial valuation as 
of the balance sheet date, based upon which, 
the company contributes all the ascertained 
liabilities to the United India Insurance 
Employees’ Pension Fund Trust (the “Trust”). 
Trustees administer contributions made to the 
Trust and contributions are invested in specific 
investments as permitted by law.
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(iii) (~) ZB© godm{Zd¥{Îm/ZB© n|eZ

  ZB© n|eZ ¶moOZm Omo 1 Aà¡b 2010 H$mo ¶m CgHo$ ~mX H§$nZr 

‘| em{‘b hmoZo dmbo H$‘©Mm[a¶m| na bmJy hmoVr h¡, EH$ n[a^m{fV 

¶moJXmZ ¶moOZm h¡& H§$nZr nyd© {ZYm©[aV Xa na {Z{üV ¶moJXmZ H$m 

^wJVmZ H$aVr h¡ Am¡a H§$nZr H$m Xm{¶Ëd Eogo {Z{üV ¶moJXmZ VH$ 

hr gr{‘V h¡&

  H§$nZr Zo amOñd ImVm| Am¡a bm^ Am¡a hm{Z ImVo ‘| n|eZ ¶moJXmZ 

Ho$ {bE ` 492354 hOma (` 282036 hOma) H$mo ‘mÝ¶Vm Xr& 

(iv)  AdH$me ZJXrH$aU 

  H§$nZr Ho$ H$‘©Mmar AdH$me ZH$XrH$aU Ho$ hH$Xma h¢& H$‘©Mmar 

Aà¶wº$ A{O©V AdH$me ZH$XrH$aU Ho$ EH$ {hñgo H$mo AmJo bo Om 

gH$Vo h¢ Am¡a ^{dî¶ H$s Ad{Y ‘| BgH$m Cn¶moJ H$a gH$Vo h¢ ¶m 

A{YH$V‘ 240 {XZm| Ho$ {bE Aà¶wº$ A{O©V AdH$me ZH$XrH$aU 

Ho$ {bE godm{Zd¥{Îm ¶m amoOJma g‘m{á na ZH$X ‘wAmdOm àmá H$a 

gH$Vo h¢& H§$nZr Cg Ad{Y ‘| Nw>Å>r ZH$XrH$aU Ho$ {bE EH$ Xm{¶Ëd 

XO© H$aVr h¡ {Og‘| H$‘©Mmar Bg nmÌVm H$mo ~‹T>mZo dmbr godmE§ 

àXmZ H$aVm h¡& H§$nZr AdH$me ZH$XrH$aU H$s Ano{jV bmJV 

H$mo Cg A{V[aº$ am{e Ho$ ê$n ‘| ‘mnVr h¡ {Ogo H§$nZr Aà¶wº$ 

nmÌVm Ho$ n[aUm‘ñdê$n ^wJVmZ H$aZo H$s Cå‘rX H$aVr h¡ Omo {H$ 

~r‘m§{H$H$ ‘yë¶m§H$Z Ho$ AmYma na ~¡b|g erQ> H$s VmarI na O‘m 

hþB© h¡&

(v)  {M{H$ËgH$s¶ AdH$me 

  H§$nZr Zo {dÎm df© 2022-23 go {M{H$ËgH$s¶ AdH$me Ho$ àmdYmZ 

H$mo dmng bo {b¶m h¡ ³¶m|{H$ godm Ho$ Xm¡amZ Am¡a BñVr’o$ ¶m 

godm{Zd¥{Îm Ho$ g‘¶ {M{H$ËgH$s¶ AdH$me Ho$ {bE H$moB© ZH$XrH$aU 

Zht h¡ Am¡a Bg{bE EEg 15 (2005) g§emo{YV Ho$ n¡am 14 Ho$ VhV 

Amdí¶H$ H$moB© ^wJVmZ em{‘b Zht h¡& g§emo{YV EEg 15 (2005) 

Ho$ n¡am 14 Ho$ AZwgma, EH$ CÚ‘ H$mo j{Vny{V© AZwnpñW{V H$mo O‘m 

H$aZo H$s Ano{jV bmJV H$mo Cg A{V[aº$ am{e Ho$ ê$n ‘| ‘mnZm 

Mm{hE Omo CÚ‘ ~¡b|g erQ> H$s VmarI ‘| O‘m hþB© Aà¶wº$ nmÌVm 

Ho$ n[aUm‘ñdê$n ^wJVmZ H$aZo H$s Cå‘rX H$aVm h¡&

  {ZåZ{b{IV Vm{bH$m 31 ‘mM©, 2023 VH$ J«oÀ¶wQ>r/n|eZ ¶moOZm 

H$s {dÎm nmo{fV pñW{V Am¡a H§$nZr Ho$ {dÎmr¶ {ddaUm| ‘| ‘mÝ¶Vm 

àmá am{e {ZYm©[aV H$aVr h¡&

A. n[a^m{fV bm^ Xm{¶Ëd Ho$ àma§{^H$ Am¡a g‘mnZ eof H$m g‘mYmZ: (` ‘000) 

{ddaU
n|eZ {Z{Y CnXmZ {Z{Y

2022-23 2021-22 2022-23 2021-22
df© Ho$ Ama§^ ‘| n[a^m{fV bm^ Xm{¶Ëd 46393849 42036243 11108693 12198456
dV©‘mZ godm bmJV  841211  734198  246513  263932
ã¶mO bmJV  3048156  2414011  662082  682848
~r‘m§{H$V (bm^)/hm{Z 24140513 12779357  1521333  682624
df© Ho$ Xm¡amZ Ademo{fV n[aemoYZ am{e  2531190  2531190 0 0
nyd© godm bmJV 0 0 0 0
^wJVmZ {H$¶m J¶m bm^ (20529867) 14101150 (3300758) 2719169
df© Ho$ A§V ‘| n[a^m{fV bm^ Xm{¶Ëd 56425052 46393849 10237863 11108693

~. ßbmZ EgoQ²>g Ho$ C{MV ‘yë¶ Ho$ àma§{^H$ Am¡a g‘mnZ eof H$m {‘bmZ: (` ‘000)

{ddaU 
n|eZ {Z{Y CnXmZ {Z{Y 

2022-23 2021-22 2022-23 2021-22
df© Ho$ Ama§^ ‘| ßbmZ EgoQ²>g H$m C{MV ‘yë¶ 31079039 33506000 10823791 10696300
ßbmZ EgoQ²>g na g§^m{dV Am¶ 1607497 2451219 709222 711320
~r‘m§{H$H$ bm^/(hm{Z) 3411171 257801 4158 364681
AÝ¶ H§$n{Z¶m| go àm{á 0 0 808 0
{Z¶moº$m H$m ¶moJXmZ 15680000 12455000 1190000 1770658
nyd© ¶moJXmZ 309804 (3489831) 362930 0
^wJVmZ {H$¶m J¶m bm^ (20529867) (14101150) (3300758) 2719169
df© Ho$ A§V ‘| ßbmZ EgoQ²>g H$m C{MV ‘yë¶ 31557644 31079039 9790151 10823791
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(iii) (b) New Superannuation/ New Pension

   New pension scheme which is applicable to 
employees who joined the company on or 
after 1st April 2010 is a defined contribution 
scheme. The company pays fixed contribution 
at predetermined rate and the obligation of the 
company is limited to such fixed contribution. 

   The Company recognized ` 492354 thousands 
(` 282036 thousands) for pension contribution 
in the Revenue Accounts and Profit and Loss 
account.

(iv) Leave encashment

 The employees of the Company are entitled to 
Leave Encashment. The employees can carry 
forward a portion of the unutilized accrued Leave 
Encashment and utilize it in future periods or receive 
cash compensation at retirement or termination 
of employment for the unutilized accrued Leave 
Encashment for a maximum of 240 days. The 
company records an obligation for Leave Encashment 
in the period in which the employee renders the 
services that increase this entitlement. The Company 
measures the expected cost of Leave Encashment as 
the additional amount that the company expects to 

pay as a result of the unused entitlement that has 
accumulated at the balance sheet date based on 
actuarial valuation.

(v)  Sick Leave 

 The company has withdrawn the provision for sick 
leave from FY 2022-23 onwards since there is no 
encashment for sick leave anytime during service 
and also at the time of resignation or retirement and 
therefore there is no payment involved as required 
under Para 14 of AS 15 (2005) revised. As per 
Para 14 of AS 15 (2005) revised, “An enterprise 
should measure the expected cost of accumulating 
compensated absences as the additional amount that 
the enterprise expects to pay as a result of the unused 
entitlement that has accumulated at the Balance Sheet 
date.

 The following table sets out the funded status of 
gratuity/pension plan and the amounts recognized in 
the company’s financial statements as at March 31, 
2023.

A.  Reconciliation of opening and closing balances of Defined Benefit obligation: (` ‘000) 

Particulars Pension Fund Gratuity Fund
2022-23 2021-22 2022-23 2021-22

Defined benefit obligation at the beginning of the year 46393849 42036243 11108693 12198456
Current service cost  841211  734198  246513  263932
Interest cost  3048156  2414011  662082  682848
Actuarial (gain)/loss 24140513 12779357  1521333  682624
Amortized amount absorbed during the year  2531190  2531190 0 0
Past Service Cost 0 0 0 0
Benefits paid (20529867) 14101150 (3300758) 2719169
Defined benefit obligation at the end of the year 56425052 46393849 10237863 11108693

B. Reconciliation of opening and closing balances of fair value of plan assets: (` ‘000)

Particulars
Pension Fund Gratuity Fund

2022-23 2021-22 2022-23 2021-22
Fair value of plan assets at the beginning of the year 31079039 33506000 10823791 10696300
Expected return on plan assets 1607497 2451219 709222 711320
Actuarial gain/(loss) 3411171 257801 4158 364681
Received from other companies 0 0 808 0
Employer contribution 15680000 12455000 1190000 1770658
Past Contribution 309804 (3489831) 362930 0
Benefits paid (20529867) (14101150) (3300758) 2719169
Fair value of plan assets at the end of the year 31557644 31079039 9790151 10823791
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g. n[ag§n{Îm¶m| Am¡a Xm{¶Ëdm| Ho$ C{MV ‘yë¶ H$m g‘mYmZ: (` ‘000)

{ddaU
n|eZ {Z{Y CnXmZ {Z{Y

 2022-23  2021-22  2022-23  2021-22

df© Ho$ A§V ‘| ßbmZ EgoQ²>g H$m C{MV ‘yë¶ 31557644 31079039 9790151 10823791
df© Ho$ A§V ‘| Xm{¶Ëdm| H$m dV©‘mZ ‘yë¶ 58956241 43862659 10237863 11108693
Ademo{fV Xm{¶Ëd  2531190  2531190 0 0
~¡b|g erQ> ‘| J¡a-{Z{Y Xo¶Vm/(g§n{Îm) H$mo Xr JB© ‘mZæVm 24867407 15314810 447712 284902

S>. bm^ Ed§ hm{Z ImVm ‘| ‘mÝ¶ {H$¶m J¶m ì¶¶ : (` ‘000)

{ddaU 
n|eZ {Z{Y CnXmZ {Z{Y

 2022-23  2021-22  2022-23  2021-22
dV©‘mZ godm bmJV 841211 734198 246513 263932
ã¶mO H$m bmJV 3048155 2414011 662082 682849
ßbmZ EgoQ²>g na g§^m{dV Am¶ (1607497) (2451219) (709222) 711320
ewÕ ~r‘m§H$H$(bm^)/hm{Z 20729341 12521555 1517175 317944
AÝ¶ H§$n{Z¶m| go àm{á 0 0 0 0
df© Ho$ Xm¡amZ n[aemoYZ  2531190 0 0 0
bm^ Ed‘ hm{Z ImVm ‘| ‘mÝ¶ {H$¶m J¶m Hw$b ì¶¶ 25542400 13218545 1716548 553405
ßbmZ EgoQ²>g na dmñV{dH$ Am¶  5018668 (2709021)  713380 1076001

B©. Q´>ñQ> Ûmam AZwa{jV {Zdoe H$m à{VeV  (_o§ %)

{ddaU 
n|eZ ({dÎm nmo{fV) CnXmZ  ({dÎm nmo{fV)

 2022-23  2021-22  2022-23  2021-22
gaH$mVr à{V^y{V¶m± 7.13 8.69 6.31 12.40
Cƒ JwUdÎmm dmbo H$m°nm}aoQ> ~m§S> 12.42 15.30 1.06 12.40
gy{MV H§$n{Z¶m| Ho$ B©{¹$Q>r eo¶a 0.47 1.49 0 0
{deof O‘m ¶moOZm (å¶yMwAb ’§$S> ) 0 0 0 0
AÝ¶ 79.98 74.52 92.63 75.20

’$. ~¡b|g erQ> H$s VmarI na àYmZ ~r‘m§{H$H$ YmaUm (^m[aV Am¡gV Ho$ ê$n ‘| ì¶º$) (_o§ %)

{ddaU n|eZ ({dÎm nmo{fV) CnXmZ ({dÎm nmo{fV)
AdH$me ZJXrH$aU 
(J¡a {dÎm nmo{fV)

Ny>Q> H$s Xa 7.48 7.47 7.47
ßbmZ EgoQ²>g na g§^m{dV Am¶ H$s Xa 7.40 7.00 N.A
doVZ ‘| d¥{Õ H$s Xa 4.00 4.00 4.00
H$‘©Mm[a¶m| Ûmam Zm¡H$ar N>mo‹S>Zo ¶m nmZo H$s Xa ‘hËdnyU© Zht 
‘¥Ë¶w Xa EbAmB©gr (2012-14) godmaV H$‘©Mm[a¶m| Ho$ {b¶o Am¡a EbAmB©gr(2012-15) godm{Zd¥Îm 

gXñ¶m| Ho$ {b¶o  JV df© -(EbAmB©gr (2006-08) godmaV H$‘©Mm[a¶m| Ho$ {b¶o Am¡a EbAmB©gr 
(1996-98) godm{Zd¥Îm gXñ¶m| Ho$ {b¶o )

à¶moJ {d{Y AZw‘m{ZV BH$mB© H«o${S>Q> {d{Y 

J. ~r‘m§{H$H$ YmaUm Ho$ AmYma na {dMma {H$¶m J¶m

{ddaU YmaUm H$m AmYma

ßbmZ EgoQ²>g na g§^m{dV Am¶ H$s Xa EH$ df© H$m ã¶mO Xa 

doVZ ‘| d¥{Õ H$s Xa ~r‘m§{H$H$ ‘yë¶m§H$Z ‘| ^mdr doVZ d¥{Õ Ho$ AZw‘mZ ‘| ‘wÐmñ’$s{V, d[að>Vm, nXmoÞ{V Am¡a 
amoOJma ~mOma ‘| Amny{V© Am¡a ‘m§J O¡go AÝ¶ àmg§{JH$ H$maH$m| H$mo Ü¶mZ ‘| aIm OmVm h¡&
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C. Reconciliation of fair value of assets and obligations: (` ‘000)

Particulars
Pension Fund Gratuity Fund

 2022-23  2021-22  2022-23  2021-22
Fair value of plan assets as at the end of the year 31557644 31079039 9790151 10823791
Present value of obligations as at the end of the year 58956241 43862659 10237863 11108693
Absorbed Liability  2531190  2531190 0 0
Unfunded liability/ (asset) recognized in the Balance Sheet 24867407 15314810 447712 284902

D.  Expense recognized in the Profit and Loss account: (` ‘000)

Particulars
Pension Fund Gratuity Fund

 2022-23  2021-22  2022-23  2021-22
Current service cost 841211 734198 246513 263932
Interest cost 3048155 2414011 662082 682849
Expected return on plan assets (1607497) (2451219) (709222) 711320
Net Actuarial (gain)/loss 20729341 12521555 1517175 317944
Received from other companies 0 0 0 0
Amortization During the year  2531190 0 0 0
Total expenses recognized in the Profit and Loss account 25542400 13218545 1716548 553405
Actual return on plan assets  5018668 (2709021)  713380 1076001

E. Investment percentage maintained by the trust (In %)

Particulars
Pension (Funded) Gratuity (Funded)

 2022-23  2021-22  2022-23  2021-22
Government securities 7.13 8.69 6.31 12.40
High Quality Corporate Bonds 12.42 15.30 1.06 12.40
Equity Shares of Listed Co. 0.47 1.49 0 0
Special Deposit Scheme (Mutual Fund) 0 0 0 0
Others 79.98 74.52 92.63 75.20

F. Principal Actuarial assumption at the Balance Sheet date (expressed as weighted average) (In %)

Particulars Pension  
(Funded)

Gratuity 
(Funded)

Leave Encashment 
(Unfunded)

Discount rate 7.48 7.47 7.47
Expected rate of return on plan assets 7.40 7.00 N.A
Rate of escalation in salary 4.00 4.00 4.00
Employee turnover Not significant
Mortality LIC (2012-14) for serving employees and LIC (2012-15) for retired members

Previous Year -(LIC (2006-08) for serving employees and LIC (1996-98) for 
retired members)

Method used Projected Unit Credit Method

G. Basis of Actuarial assumption considered 

Particulars Basis of assumption

Expected rate of return on plan assets One-year Interest rate

Rate of escalation in salary The estimate of future salary increase, considered in actuarial valuation 
takes into account inflation, seniority, promotion and other relevant factors, 
such as supply and demand in employment market



dm{f©H$ à{VdoXZ | ANNUAL REPORT 2022-23
g

_o{
HV

 {d
ËV

r`
 {d

da
U

 
{Q

>ßn
{U

`m
± O

mo I
mV

mo§ 
H$

m {
hñ

g
m h

¡§

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 409408

h. (1) Mmby df© Am¡a JV Mma dfm] ‘| ‘mÝ¶ H$s JB© am{e : (` ‘000)

{ddaU (n|eZ)
df© A§V

31-03-2019 31-03-2020 31-03-2021 31-03-2022 31-03-2023 
n[a^m{fV bm^ Xm{¶Ëd 31965544 48881898 42036243 46393849 56425051
ßbmZ EgoQ²>g 29388303 31856204 33506000 31079039 31557644
Am{Y³¶/ (KmQ>m) (339937) (17025694) (8530243) (15314810) (24867407)
ßbmZ Xm{¶Ëd na ~r‘m§{H$H$ (bm^)/ hm{Z 2237304 35156163 9100721 12779357 24140513
ßbmZ EgoQ²>g na ~r‘m§{H$H$ (bm^)/ hm{Z 91922 (76756) (480044) (257801) 3411171

h. (2) Mmby df© Am¡a JV Mma dfm] ‘| ‘mÝ¶ H$s JB© am{e: (` ‘000)

{ddaU (CnXmZ)
df© A§V 

31-03-2019 31-03-2020 31-03-2021 31-03-2022 31-03-2023 
n[a^m{fV bm^ Xm{¶Ëd 11514123 12320302 12198456 11108693 10237863
ßbmZ EgoQ²>g 10496842 13307618 10696300 10823791 9790151
Am{Y³¶/ (KmQ>m) (1017281) 987316 (1502156) (284902) (447712)
ßbmZ Xm{¶Ëd na ~r‘m§{H$H$ (bm^)/ hm{Z 483469 954612 1007920 682624 1521333
ßbmZ EgoQ²>g na ~r‘m§{H$H$ (bm^)/ hm{Z 106707 (125968) (136059) 364681 4158

34.  {Z¶m‘H$ Amdí¶H$Vm Ho$ AZwgma {ZåZ{b{IV ‘Xm| Ho$ A§VJ©V {H$E JE ì¶¶m| H$m Iwbmgm {H$¶m OmVm h¡:  (` ‘000)

{ddaU 31-03-2023 31-03-2022
AmD$Q>gmo{gªJ ì¶¶ 332550 227205
ì¶dgm¶ {dñVma 734749 742447
{dnUZ g‘W©Z NIL NIL

35. g§~§{YV nj Ho$ Iwbmgo (EEg 18): 

 A. g§~§{YV H$j H$m Zm‘ Am¡a H§$nZr Ho$ gmW g§~§Y:

  i) ghm¶H$ 

    ‘o. OoZrW go³¶y[aQ>rO E§S> BZdoñQ>‘|Q²>g {b{‘Q>oS>:

  ii) gh¶mo{J¶m± 

   ‘o. B§{S>¶m B§Q>aZ¡eZb B§í¶ya|g nrQ>rB© {b. qgJmnya 

   ‘o. h¡ëW B§í¶ya|g Q>rnrE Am°’$ B§{S>¶m {b. ^maV 

  iii) gm‘mÝ¶ {ZXoeH$

   ‘o. H¡$Z B§{S>¶m Eí¶ya|g H§$.{b. Ho$Ý¶m 

   ‘o. OrAmB©gr hmD$qgJ ’$m¶Zm§g {b. ^maV 

  iv) à‘wI à~§Y H$m{‘©H$ 

   lr gË¶OrV {ÌnmR>r, AÜ¶j gh à~§Y {ZXoeH$ (01-04-2022 go)

   lr ZdZrV S>moS>m, ‘hmà~§YH$ ny H$m {Z(21.11.2022 go 30.11.2022 VH$)

   gwlr amOoœar qgh ‘w{Z, ‘hmà~§YH$ ny H$m {Z (18.11.2022 go)

   ûmr Or gw§Xaam‘Z, ‘hmà~§YH$ gr E’$ Amo (01-04-2022 go).

   gwlr AZKm em§VZw Xoenm§S>o, H§$nZr g{Md (01-04-2022 go).
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 409408

H. (1) Amount recognized in current year and previous four years: (` ‘000)

Particulars (Pension)
Year Ended

31-03-2019 31-03-2020 31-03-2021 31-03-2022 31-03-2023 
Defined Benefit Obligation 31965544 48881898 42036243 46393849 56425051
Plan Assets 29388303 31856204 33506000 31079039 31557644
Surplus/(Deficit) (339937) (17025694) (8530243) (15314810) (24867407)
Actuarial (gain)/loss on plan 
obligation 2237304 35156163 9100721 12779357 24140513

Actuarial (gain)/loss on plan 
assets 91922 (76756) (480044) (257801) 3411171

H. (2) Amount recognized in current year and previous four years: (` ‘000)

Particulars (Gratuity)
Year Ended

31-03-2019 31-03-2020 31-03-2021 31-03-2022 31-03-2023 
Defined Benefit Obligation 11514123 12320302 12198456 11108693 10237863
Plan Assets 10496842 13307618 10696300 10823791 9790151
Surplus/(Deficit) (1017281) 987316 (1502156) (284902) (447712)
Actuarial (gain)/loss on plan obligation 483469 954612 1007920 682624 1521333
Actuarial (gain)/loss on plan assets 106707 (125968) (136059) 364681 4158

34. The expenses incurred under the following heads are disclosed as per Regulatory requirement: (` ‘000)

Particulars 31-03-2023 31-03-2022
Outsourcing Expenses 332550 227205
Business Development 734749 742447
Marketing Support NIL NIL

35. Related party disclosures (AS 18): 

 a. Name of the related party and their relationship with the company:

  i) Subsidiary

   M/s. Zenith Securities and Investments Limited

  ii) Associates 

   M/s. India International Insurance Pte Ltd., Singapore

   M/s. Health Insurance TPA of India Ltd., India

  iii) Common Director

   M/s. Ken India Assurance Co Ltd., Kenya

   M/s GIC Housing Finance Ltd., India

  iv) Key Management Personnel

   Shri Satyajit Tripathy, Chairman cum Managing Director (From 01-04-2022).

   Shri Navneet Doda, General Manager & WTD (from 21.11.2022 to 30.11.2022)

   Ms. Rajeshwari Singh Muni, General Manager & WTD (from 18.11.2022)

   Shri G Sundararaman, General Manager & CFO (From 01-04-2022).

   Ms. Anagha Shantanu Deshpande, Company Secretary (From 01-04-2022).
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 411410

 A. ì¶dhmam| H$m {ddaU:  (` ‘000)

H«$. 
g§.

{ddaU 

‘o. B§{S>¶m 
B§Q>aZ¡eZb 

B§í¶ya|g nrQ>rB© 
{b.

‘o. H¡$Z B§{S>¶m 
Eí¶ya|g H§$.{b. 

‘o. h¡ëW 
B§í¶ya|g Q>rnrE 
Am°’$ B§{S>¶m 

{b.

‘o. OrAmB©gr 
hmD$qgJ 

’$m¶Zm§g {b.

à‘wI à~§Y 
H$m{‘©H$

1. df© Ho$ Xm¡amZ ì¶dhma 
a. df© Ho$ Xm¡amZ àmá bm^m§e 

31-03-2023 56780.00 4390.34 eyÝ¶ 17802 eyÝ¶

31-03-2022 41122.50 3131.40 eyÝ¶ 15824 eyÝ¶

b. B©{¹$Q>r ‘| {Zdoe 
31-03-2023 eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶

31-03-2022 eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶

c. nwZ~u‘m ì¶dhma 
- àË¶j H$mo Xo¶

31-03-2023 130747 eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶

31-03-2022  19523 eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶

- àË¶j go Xo¶ 
31-03-2023 eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶

31-03-2022 eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶

d. àmá {ZXoeH$m| H$m nm[alm{‘H$ 
31-03-2023 eyÝ¶ 146 eyÝ¶ eyÝ¶ eyÝ¶

31-03-2022 eyÝ¶ 136 eyÝ¶ eyÝ¶ eyÝ¶

e. doVZ, ^Îmo Ed§ AÝ¶ ¶moJXmZ 
31-03-2023 eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ 11704
31-03-2022 eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶  9277

f. àmá {H$am¶m 
31-03-2023 eyÝ¶ eyÝ¶  646 106 Nil
31-03-2022 eyÝ¶ eyÝ¶ 1185 530 Nil

g. {H$am¶m àmß¶ 
31-03-2023 eyÝ¶ eyÝ¶  54 543 eyÝ¶

31-03-2022 eyÝ¶ eyÝ¶ 173 269 eyÝ¶

h. df© Ho$ Xm¡amZ ^wJVmZ {H$¶m J¶m Q>rnrE ewëH$ 
31-03-2023 eyÝ¶ eyÝ¶ 101658 eyÝ¶ eyÝ¶

31-03-2022 eyÝ¶ eyÝ¶ 114141 eyÝ¶ eyÝ¶

i. Xo¶ Q>rnrE ewëH$ 
31-03-2023 eyÝ¶ eyÝ¶  1074 eyÝ¶ eyÝ¶

31-03-2022 eyÝ¶ eyÝ¶ 32199 eyÝ¶ eyÝ¶

j. ã¶mO H$m ^wJVmZ 
31-03-2023 eyÝ¶ eyÝ¶ eyÝ¶ 62771 eyÝ¶

31-03-2022 eyÝ¶ eyÝ¶ eyÝ¶ 83255 eyÝ¶

k. MwH$m¶m J¶m F$U 
31-03-2023 eyÝ¶ eyÝ¶ eyÝ¶ 164486 eyÝ¶

31-03-2022 eyÝ¶ eyÝ¶ eyÝ¶ 189466 eyÝ¶

2. F$U Am¡a A{J«‘ H$m eof Bg àH$ma h¡:
31-03-2023 eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ 4719
31-03-2022 eyÝ¶ eyÝ¶ eyÝ¶ eyÝ¶ 5074

My§{H$ H§$nZr Am¡a CgH$s ghm¶H$ H§$nZr emgZ {Z¶§{ÌV h¢, Bg{bE boIm§H$Z ‘mZH$ EE-18 H$s Amdí¶H$VmAm| Ho$ AZwgma AÝ¶ emgZ {Z¶§{ÌV CnH«$‘m| 
Ho$ gmW boZXoZ go g§~§{YV H$moB© Iwbmgm Zht {H$¶m OmVm h¡&
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 411410

 b. Details of Transactions (` ‘000)

Sl. 
No Particulars 

M/s. India  
International 
 Insurance 

Pte Ltd.

M/s. Ken 
India  

Assurance 
Co Ltd.

M/s. Health 
Insurance 

TPA of India 
Ltd.

M/s GIC 
Housing 

Finance Ltd.

Key  
Managerial 
Personnel

1. Transactions during the year
a. Dividend received during the year

31-03-2023 56780.00 4390.34 Nil 17802 Nil
31-03-2022 41122.50 3131.40 Nil 15824 Nil

b. Investment in Equity
31-03-2023 Nil Nil Nil Nil Nil
31-03-2022 Nil Nil Nil Nil Nil

c. Reinsurance transactions
- Due to Direct

31-03-2023 130747 Nil Nil Nil Nil
31-03-2022  19523 Nil Nil Nil Nil

- Due from Direct
31-03-2023 Nil Nil Nil Nil Nil
31-03-2022 Nil Nil Nil Nil Nil

d. Director’s Remuneration Received
31-03-2023 Nil 146 Nil Nil Nil
31-03-2022 Nil 136 Nil Nil Nil

e. Salaries, Allowances and Contributions
31-03-2023 Nil Nil Nil Nil 11704
31-03-2022 Nil Nil Nil Nil  9277

f. Rent received
31-03-2023 Nil Nil  646 106 Nil
31-03-2022 Nil Nil 1185 530 Nil

g. Rent receivable
31-03-2023 Nil Nil  54 543 Nil
31-03-2022 Nil Nil 173 269 Nil

h. TPA fees paid during the year
31-03-2023 Nil Nil 101658 Nil Nil
31-03-2022 Nil Nil 114141 Nil Nil

i. TPA fees payable
31-03-2023 Nil Nil  1074 Nil Nil
31-03-2022 Nil Nil 32199 Nil Nil

j. Interest Paid
31-03-2023 Nil Nil Nil 62771 Nil
31-03-2022 Nil Nil Nil 83255 Nil

k. Loan Repaid
31-03-2023 Nil Nil Nil 164486 Nil
31-03-2022 Nil Nil Nil 189466 Nil

2. Balances of Loan and Advances as on:
31-03-2023 Nil Nil Nil Nil 4719
31-03-2022 Nil Nil Nil Nil 5074

Since the Company and its Subsidiary are State controlled, no disclosures are made pertaining to the transactions with 
other State controlled undertakings in accordance with the requirements of the Accounting Standard AS-18.
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 413412

36. nÅ>o � EEg-19

  H§$nZr Zo {H$am¶m g‘Pm¡Vo ‘| g‘m{á I§S> Ho$ gmW {d{^Þ dm{UpÁ¶H$ n[agam| Am¡a Amdmgr¶ âb¡Q>m| H$mo nÅ>o na {b¶m h¡ (g‘m{á nyd© g‘Pm¡Vo H$mo 
g‘má H$aZo Ho$ àmdYmZ Ho$ gmW)& BZ nÅ>m g‘Pm¡Vm| H$mo Am‘ Vm¡a na VËH$mbrZ àM{bV eVm] / Amdí¶H$VmAm| Ho$ AmYma na g‘rjm Ho$ ~mX 
g‘m{á na ZdrZrH¥$V {H$¶m OmVm h¡& nÅ>m eV]/g‘Pm¡Vo Am‘Vm¡a na H§$nZr Ho$ {Xem{ZX}em| Ho$ AZwgma ‘mZH$ àmê$nm| Ho$ AmYma na {Zînm{XV {H$E 
OmVo h¢& amOñd ImVo ‘| MmO© {H$E JE n[aMmbZ nÅ>m| Ho$ g§~§Y ‘| nÅ>m {H$am¶o H$m IM© ` 1222640 hOma (` 1176992 hOma) h¡&

37. EEg 20 Ho$ AZwgma àH$Q>rH$aU à{V A§e Am¶

H«$. g§ {ddaU  31-03-2023 31-03-2022
1. ewÕ bm^/(hm{Z) A§e YmaH$m| Ho$ H$maU (` hOmam| ‘|) -28464863 -21449526
2. Omar {H$E JE B{¹$Q>r eo¶am| H$s ^m[aV Am¡gV g§»¶m (g§»¶m ‘|) 3905000000 3805273973
3. à{V A§e ‘yb Am¶ `10/- à{V -7.29 -5.64

 H§$nZr Ho$ nmg H$moB© ~H$m¶m S>mBë¶y{Q>d g§^m{dV B{¹$Q>r eo¶a Zht h¡& n[aUm‘ñdê$n, H§$nZr H$s à{V eo¶a ‘yb Am¡a KQ>r hþB© Am¶ ¶WmdV ahVr h¡&

38.  boIm§H$Z ‘mZH$-22 H$s Amdí¶H$VmAm| Ho$ AZwgma n¶m©á ^{dî¶ H$s H$a ¶mo½¶ Am¶ H$s Am^mgr {Z{üVVm Ho$ A^md ‘| 31 ‘mM© 2023 VH$ {dÎmr¶ 
{ddaUm| ‘| AmñW{JV H$a n[ag§n{Îm¶m| H$mo ‘mÝ¶Vm Zht Xr JB© h¡& hmbm±{H$, h‘mar ghm¶H$ H§$nZr Oo{ZW {g³¶mo[aQ>rO E§S> BÝdoñQ>‘|Q²>g {b{‘Q>oS> Zo 
` 4.04 hOma (eyÝ¶) H$s am{e Ho$ {bE AmñW{JV H$a n[ag§n{Îm Am¡a eyÝ¶ (` 7.72 hOma) H$s am{e Ho$ {bE AmñW{JV H$a Xo¶Vm H$mo ‘mÝ¶Vm Xr 
h¡&

39.  à~§YZ H$s am¶ ‘|, H§$nZr H$s n[ag§n{Îm¶m| H$s H$moB© hm{Z Zht h¡ {OgHo$ {bE boIm§H$Z ‘mZH$ -28 Ho$ g§X^© ‘| {H$gr ^r g‘m¶moOZ H$s Amdí¶H$Vm 
h¡.

40. à~§YZ Ûmam à‘m{UV joÌdma gH$b àr{‘¶‘ Bg àH$ma h¡: (` ‘000)

H«$. 
g§.

{ddaU

 31-03-2023 31-03-2022

‘yë¶ 

Omar H$s JB© 
nm°{b{g¶m| Am¡a 
H$da {H$E JE 

OrdZ H$s g§»¶m

% ‘yë¶ 

Omar H$s JB© 
nm°{b{g¶m| Am¡a 
H$da {H$E JE 

OrdZ H$s g§»¶m

%

1. J«m‘rU joÌ 
(Omar H$s JB© nm°{b{g¶m| H$s 
g§»¶m )

15707799 8.90 11910300 7.58

2. gm‘m{OH$ joÌ 
(H$da {H$E JE OrdZ H$s g§»¶m)

28814901 186873 16.33 20991300 156956 13.35

3. AÝ¶ joÌ 131920351 - 74.77 124320887 - 79.07

Hw$b ì¶dgm¶ 176443051 100.00 157222487 100.00

41. Omo{I‘ H$s gr‘m Am¡a nwZ~u‘m H$m {ddaU Bg àH$ma h¡:  (In %)

H«$. g§. {ddaU  31-03-2023 31-03-2022 

1. ~aH$mama Omo{I‘ 87.26 85.46

2. nwZ~u{‘V Omo{I‘ 12.74 14.54

42. A. AÝ¶ àmdYmZm| H$m {ddaU (` ‘000)

{ddaU 
AdH$me ZJXrH$aU Ho$ {b¶o àmdYmZ 

XrK©H$m{bH$ 
{M{H$ËgH$s¶ AdH$me 

AemoÜ¶ Ed§ g§{X½Y F$Um| Ho$ {bE 
àmdYmZ

31-03-2023 31-03-2022 31-03-2023 31-03-2022 31-03-2023 31-03-2022
Ama§{^H$ eof 2850513 2677756 94557 100041 8294486 7649052
n[adY©Z 2067826 0 0 0 961481 1471954
Cn¶moJrH$aU 0 0 0 0 0 0
CbQ>md 0 172757 94557 5484 25744 826520
A§{V‘ eof 4918339 2850513 0 94557 9230223 8294486
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 413412

36. Leases- AS-19
 The Company has taken various commercial premises and residential flats on lease with Termination Clause in the 

Rent Agreement with provision to terminate the agreement before its expiry. These lease agreements are normally 
renewed on expiry after review based on the then prevalent conditions / requirements. Lease Terms / Agreements 
are usually executed based on Standard Formats as per Company guidelines. Lease rental expense in respect of 
operating leases charged to revenue account is 1222640 thousands (` 1176992 thousands). 

37. Disclosures as per AS 20 “Earnings per Share”

Sl. No Particulars  31-03-2023 31-03-2022
1. Net Profit/(Loss) attributable to shareholders (` in thousands) -28464863 -21449526
2. Weighted Average Number of Equity Shares issued (in Nos.) 3905000000 3805273973
3. Basic earnings per share of `10/- each -7.29 -5.64

 The Company does not have any outstanding dilutive potential equity shares. Consequently, the basic and diluted 
earnings per share of the Company remain the same.

38. Deferred Tax Assets has not been recognized in the financial statements as on 31st March 2023 in the absence of 
virtual certainty of sufficient future taxable income as per the requirements of Accounting Standard-22.However, 
our subsidiary Zenith Securities and Investments Ltd. has recognized Deferred Tax Asset for an amount of ` 4.04 
thousands (NIL) and Deferred Tax Liability for an amount of NIL (` 7.72 thousands).

39. In the opinion of the management, there is no impairment of assets of the company that require any adjustment to 
be made in terms of Accounting Standard-28.

40.  The sector-wise Gross Premium underwritten as certified by the Management is as follows: (` ‘000)

Sl. 
No. Particulars

 31-03-2023 31-03-2022

Value
No of Policies 

issued and 
lives covered

% Value
No of Policies 

issued and 
lives covered

%

1.
Rural Sector  
(No. of Policies issued)

15707799 8.90 11910300 7.58

2.
Social Sector  
(Lives covered)

28814901 186873 16.33 20991300 156956 13.35

3. Other Sector 131920351 - 74.77 124320887 - 79.07
Total Business 176443051 100.00 157222487 100.00

41. The details for extent of risk retained and reinsured are as follows: (In %)

Sl. No. Particulars  31-03-2023 31-03-2022 

1. Risk Retained 87.26 85.46

2. Risk Reinsured 12.74 14.54

42. A. Details of Other Provisions (` ‘000)

Particulars
Provision for Leave  

Encashment Long term Sick Leave Provision for Bad and  
Doubtful Debts

31-03-2023 31-03-2022 31-03-2023 31-03-2022 31-03-2023 31-03-2022

Opening balance 2850513 2677756 94557 100041 8294486 7649052

Additions 2067826 0 0 0 961481 1471954

Utilization 0 0 0 0 0 0

Reversals 0 172757 94557 5484 25744 826520

Closing balance 4918339 2850513 0 94557 9230223 8294486
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 415414

 ~. H$‘©Mm[a¶m| H$mo Aën H$m{bH$ bm^

  AënH$m{bH$ H$‘©Mmar bm^ Omo Cg Ad{Y H$s g‘m{á Ho$ ~mX 12 ‘hrZm| Ho$ ^rVa nyar Vah go Xo¶ hmo OmVo h¢ {Og‘| H$‘©Mmar Zo g§~§{YV godm àXmZ 
H$s h¡, O¡go AdH$me ¶mÌm gpãgS>r, {M{H$Ëgm bm^ AZw‘mZ Ho$ AmYma na àXmZ {H$E OmVo h¢&

43.  àr{‘¶‘ H$s H$‘r : amOñd I§S> ñVa na Ag‘má àr{‘¶‘ [aOd© {Z¶wº$ ~r‘m§{H$H$ Ûmam à‘m{UV Ano{jV Xmdm bmJV Am¡a à~§YZ Ûmam 
AZw‘m{ZV Xmdo go g§~§{YV ì¶¶m| H$mo H$da H$aZo Ho$ {bE n¶m©á nm¶m J¶m h¡& Bg{bE, df© Ho$ Xm¡amZ H$moB© àr{‘¶‘ H$‘r Ama{jV àXmZ H$aZo H$s 
Amdí¶H$Vm Zht h¡& hmbm±{H$, àr{‘¶‘ H$s H$‘r Ho$db {d‘mZZ, ì¶{º$JV XþK©Q>Zm Am¡a ’$gb nmoQ>©’$mo{b¶mo ‘| CËnÞ hþB© h¡ Am¡a BgH$m Iwbmgm ¶hm± 
{H$¶m J¶m h¡& (` ‘000)

I§S> 
H$‘r

31-03-2023 31-03-2022

‘moQ>a 0 472963

{d‘mZZ 11952  5084

ì¶{º$JV XþK©Q>Zm 87463 0

’$gb  7084 0

44. {XZm§H$ 28-05-2015 Ho$ n[anÌ g§»¶m IRDA/F&A/CIR/CLD/114/05/2015 Ho$ AZwgma AZ{Y¶m{MV am{e Am¡a Cg na {Zdoe Am¶ H$m 
Iwbmgm& (`’ 000)

{ddaU
Mmby df© JV df©

nm°{bgr ~H$m¶m A{O©V Am¶ nm°{bgr ~H$m¶m A{O©V Am¶

Ama§{^H$ eof 786125 10994 789124 11557
OmoS|>: AZ{Y¶m{MV am{e H$mo A§V[aV am{e 413440 0 2469412 0

OmoS|>: AZ{Y¶m{MV am{e H$m MoH$ Omar {H$¶m J¶m bo{H$Z 
nm°{bgrYmaH$m| Ûmam ^wZm¶m Zht J¶m (MoH$ nwamZo hmoZo na hr em{‘b 
{H$¶m OmEJm)

13252 0 7652 0

OmoS|>: AZ{Y¶m{MV {Z{Y na {Zdoe go Am¶ 42864 3991 44091 -563
KmQ>mE§: df© Ho$ Xm¡amZ Xmdm| Ho$ ^wJVmZ H$s am{e 430718 0 2486655 0

KQ>mE§: EggrS>ãbyE’$ H$mo A§V[aV am{e (nyd© hñVm§V[aV am{e Ho$ 
g§~§Y ‘| ^wJVmZ {H$E JE Xmdm| H$m ewÕ)

102206 0 37499 0

AZ{Y¶m{MV am{e H$m A§{V‘ eof 722758 14985 786125 10994
 ZmoQ>:  (i)   AmB©AmaS>rEAmB© n[anÌ g§»¶m IRDA/F&A/CIR/MISC/173/07/2017 {XZm§H$ 25.07.2017 Am¡a n[anÌ g§»¶m RDA/F&A/CIR/

MISC/20/02/2018 {XZm§H$ 06.02.2018 Ho$ AZwgma 102206 hOma (` 37499 hOma) H$s am{e d[að> ZmJ[aH$ H$ë¶mU H$mof ‘| 
ñWmZm§V[aV H$a Xr JB© h¡&

  (ii)  nm°{bgrYmaH$m| go g§~§{YV AZ{Y¶m{MV am{e Ho$ {bE ` 740500 hOma (` 867946 hOma) H$s am{e H$m gmd{Y O‘m eof  
31-03-2023 VH$ CnbãY h¡& 

  (iii) nm°{bgrYmaH$m| Ho$ AZ{Y¶m{MV am{e H$m Am¶w-dma {dûcofU AZw~§Y �II ‘| g§b¾ h¡& 

45.  A.  nm°{bgrYmaH$m| H$s eof am{e go g§~§{YV {d{dY H«o${S>Q> eof H$mo boIm§H$Z Zr{V Ho$ AZwgma bm^ Am¡a hm{Z ImVo ‘| Adbo{IV {H$¶m OmVm h¡, 
{Og‘| ` 897508 hOma em{‘b h¢ Omo VrZ gmb go A{YH$ nwamZo {ZañV Am¡a amoHo$ JE MoH$ H$mo àX{e©V H$aVo h¢&

  ~.  31.03.2023 VH$, My§{H$ H§$nZr H$m {Zdb‘yë¶ (A§eYmaH$m| H$s {Z{Y) ZH$mamË‘H$ hmo J¶m h¡, AV: UIIC (hmopëS§>J H§$nZr) H$m nyam {Zdoe 
nm°{bgr YmaH$ {Z{Y Ho$ A§VJ©V {XIm¶m J¶m h¡& ghm¶H$ H§$nZr H$m {Zdoe Am¡a gh¶moJr Ho$ A{YJ«hU Ho$ ~mX Ho$ bm^/hm{Z H$m {hñgm A§eYmaH$ 
{Z{Y Ho$ A§VJ©V {XIm¶m J¶m h¡& 

46.  ̂ maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU (gm‘mÝ¶ ¶m ñdmñÏ¶ ~r‘m ì¶dgm¶ H$aZo dmbo ~r‘mH$Vm©Am| Ho$ à~§YZ ì¶¶) {d{Z¶‘ 2016 Ho$ 
AZwgma ì¶dgm¶ Ho$ {d{^Þ joÌm| Ho$ g§~§Y ‘| ñdrH$m¶© gr‘m go A{YH$ à~§YZ ì¶¶ H$s JUZm H$s JB© h¡& I§S>m| Ho$ à~§YZ Ho$ ì¶¶, Omo ñdrH$m¶© gr‘m 
Ho$ ^rVa h¢ CÝh| amOñd ImVm| ‘| {bIo JE h¢& CZ I§S>m| Ho$ {bE à~§YZ H$m IM© Omo ñdrH$m¶© gr‘m go A{YH$ hmo J¶m h¡, CÝh| bm^ Am¡a hm{Z ImVo 
(eo¶aYmaH$m| Ho$ ImVo) go ` 24390211 hOma (` 5886537 hOma) Ho$ {b¶o {bIm J¶m h¡&
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 415414

  B.  Short Term Benefits to Employees

   Short term employee benefits which fall due wholly within 12 months after the end of the period in which the 
employee rendered the related service, such as leave travel subsidy, medical benefits are provided based on 
estimates.

43. Premium Deficiency: The Unexpired Premium Reserve at revenue segment level is found to be sufficient to cover 
the expected claims cost as certified by the appointed actuary and the claims related expenses as estimated by the 
management. Hence, no premium deficiency reserve is required to be provided during the year. However, premium 
deficiency has arisen only in Aviation, Personal Accident and Crop portfolio and the same is disclosed here. 

 (` ‘000)

Segment
Deficiency

31-03-2023 31-03-2022
Motor 0 472963
Aviation 11952  5084
Personal Accident 87463 0
Crop  7084 0

44. Disclosure of Unclaimed amount and Investment Income thereon as per circular No. IRDA/F&A/CIR/CLD/114/05/2015 
dated 28-05-2015.  (`’ 000)

Particulars
Current Year Previous Year

Policy Dues Income 
Accrued Policy Dues Income 

Accrued
Opening Balance 786125 10994 789124 11557
Add: Amount Transferred to Unclaimed Amount 413440 0 2469412 0
Add: Cheque issued out of the Unclaimed amount but 
not encashed by the policyholders (to be included 
only when the cheques are stale)

13252 0 7652 0

Add: Investment Income on Unclaimed Fund 42864 3991 44091 -563
Less: Amount of claims paid during the year 430718 0 2486655 0
Less: Amount transferred to SCWF (net of claims 
paid in respect of amounts transferred earlier)

102206 0 37499 0

Closing Balance of Unclaimed Amount 722758 14985 786125 10994

*Note:  (i)   An amount of ` 102206 thousands (` 37499 thousands) has been transferred to Senior Citizens welfare Funds 
as per IRDAI Circular No. IRDA/F&A/CIR/MISC/173/07/2017 dated 25.07.2017 and Circular No. IRDA/F&A/CIR/
MISC/20/02/2018 dated 06.02.2018.

 (ii)   Fixed Deposit balance for an amount of ` 740500 thousands (` 867946 thousands) is available as on 31-03-2023 
towards unclaimed amount pertaining to policyholders. 

 (iii) Age wise analysis of unclaimed amount of Policyholders’ funds is enclosed in Annexure-II.

45. (a)  Sundry credit balances not pertaining to policyholders’ balances are written back to profit and loss account as per 
accounting policy, which includes ` 897508 thousands representing write back of stale and stop cheques more 
than three years old.

 (b)  As on 31.03.2023, since the Networth (Shareholders funds) of the Company has become negative, the entire 
investment of UIIC (holding company) has been shown under Policy holder fund. The Investment of the Subsidiary 
company and Share of post acquisition profit/loss of associate is shown under shareholder fund.

46. Expenses of management expenses over allowable limits have been computed in respect of different lines of business 
in terms of Insurance regulatory and Development Authority of India (Expenses of management of Insurers transacting 
General or Health Insurance Business) Regulations 2016. The Expenses of management for the segments, which are 
within the allowable limits, have been charged to the Revenue Accounts. Expenses of Management for the segments 
which have exceeded the allowable limits have been charged to the Profit & Loss Account (Shareholders Account) to 
the tune of ` 24390211 thousands (` 5886537 thousands).
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 417416

47.  n¶m©daU Am¡a dZ ‘§Ìmb¶ H$s amOnÌ A{YgyMZm {XZm§H$ 4.11.2008 Ho$ VhV “n¶m©daU amhV H$mof” (B©AmaE’$) Ho$ {bE ’§$S> ‘¡ZoOa Ho$ ê$n ‘| 
H§$nZr H$mo nm§M gmb H$s Ad{Y Ho$ {bE {Z¶wº$ {H$¶m J¶m Am¡a ZdrZV‘ A{YgyMZm g§»¶m Ho$ VhV Or.Eg.Ama. 34 (B©) {XZm§H$ 15 OZdar 2020 
Ho$ AZwgma H§$nZr H$mo ’§$S> ‘¡ZoOa Ho$ ê$n ‘| 15 AJñV 2024 VH$ ~‹T>m Xr JB©& g§aMZm, d¡Ym{ZH$ Amdí¶H$VmAm| Am¡a AÝ¶ n[aMmbZ ‘wÔm| Ho$ g§~§Y 
‘| ñnï>rH$aU H$s àm{á VH$, H§$nZr Zo {Z{Y Ho$ J¡a boIm nar{jV ImVm| Ho$ AmYma na Am¶ Ho$ ê$n ‘| godm ewëH$ (ì¶¶m| H$m ewÕ) ` 3621 hOma ( 
` 3066 hOma) H$mo df© Ho$ Xm¡amZ Cº$ A{YgyMZm Ho$ g§X^© ‘| ’§$S> ‘¡ZoOa H$mo ‘mÝ¶Vm Xr h¡& 

48. {d{^Þ gaH$mar àm{YH$m[a¶m| Ûmam H$s JB© X§S>mË‘H$ H$ma©dmB¶m| H$m {ddaU:

H«$. 
g§.

àm{YH$mar J¡a AZwnmbZ/ C„§KZ 
bJm¶m J¶m Ow‘m©Zm  

(` ‘000)

Ow‘m©Zm H$m 
^wJVmZ  

(` ‘000)

Ow‘m©Zm ‘m’$s/ H$‘ 
{H$¶m J¶m 
(` ‘000)

1. ~r‘m {Z¶m‘H$ Ed§ {dH$mg àm{YH$aU - 0 0 0

2 godm H$a/ OrEgQ>r àm{YH$mar - 0 0 0
3 Am¶H$a àm{YH$mar - 0 0 0
4 H$moB© AÝ¶ H$a àm{YH$mar - 0 0 0

5
àdV©Z {ZXoemb¶ / {ZUm©¶H$ àm{YH$aU / 
Ý¶m¶m{YH$aU ¶m E’$B©E‘E Ho$ VhV H$moB© 
àm{YH$aU

- 0 0 0

6
H§$nZr a{OñQ´>ma/EZgrEbQ>r/grEb~r/
H$m°nm}aoQ> ‘m‘bm| H$m {d^mJ ¶m H§$nZr 
A{Y{Z¶‘, 1956 Ho$ VhV H$moB© àm{YH$aU

- 0 0 0

7

‘wAmdOo H$mo N>mo‹S>H$a Xmdm {ZnQ>mZ g{hV 
bo{H$Z {H$gr ^r ‘m‘bo Ho$ {bE {H$gr ^r 
Ý¶m¶mb¶/Ý¶m¶m{YH$aU Ûmam {X¶m J¶m 
Ow‘m©Zm 

- 0 0 0

8 ^maVr¶ à{V^y{V Ed§ {d{Z‘¶ ~moS>©/~rEgB©

{d{Z¶‘Z g§»¶m 52 (1), 
52 (4), 54 (2), 50 

(2), 53 (2), 6 (1), 7 
(1) of go~r(EbAmoS>rAma) 

{d{Z¶‘, 2015

1185 0 1185

9 ^maVr¶ à{VñnYm© Am¶moJ - 0 0 0

10
H$moB© AÝ¶ H|$Ðr¶/amÁ¶/ñWmZr¶ gaH$ma/
d¡Ym{ZH$ àm{YH$aU

- 0 0 0

 df© Ho$ Xm¡amZ {H$gr AÝ¶ gaH$mar àm{YH$aU Ûmam H$moB© AÝ¶ X§S>mË‘H$ H$ma©dmB© Zht H$s JB© h¡&

49. gyú‘, bKw Am¡a ‘Ü¶‘ CÚ‘ {dH$mg A{Y{Z¶‘ 2006 H$s Ymam 22 Ho$ VhV gyú‘ Am¡a bKw CÚ‘m| H$mo {db§{~V ^wJVmZ na AÜ¶m¶ Ho$ VhV 
àH$Q>rH$aU Amdí¶H$ h¡&

{ddaU  31-03-2023 31-03-2022

df© Ho$ A§V VH$ {H$gr Amny{V©H$Vm© H$mo ‘yb am{e {OgH$m ^wJVmZ Zht {H$¶m J¶m eyÝ¶ eyÝ¶

Cnamoº$ am{e na ã¶mO eyÝ¶ eyÝ¶

E‘EgE‘B©S>r A{Y{Z¶‘, 2006 H$s Ymam 16 Ho$ AZwgma ^wJVmZ H$s JB© ã¶mO H$s am{e& eyÝ¶ eyÝ¶

df© Ho$ Xm¡amZ {Z¶V {V{W Ho$ ~mX Amny{V©H$Vm©Am| H$mo {H$E JE ^wJVmZ H$s am{e eyÝ¶ eyÝ¶

^wJVmZ ‘| {db§~ Ho$ {bE Xo¶ Am¡a ^wJVmZ {H$¶o OmZo dmbr ã¶mO H$s am{e, bo{H$Z A{Y{Z¶‘ Ho$ VhV 
{Z{X©ï> ã¶mO H$mo Omo‹S>o {~Zm

eyÝ¶ eyÝ¶

df© Ho$ A§V ‘| A{O©V Am¡a AXÎm eof ã¶mO H$s am{e eyÝ¶ eyÝ¶

 Cnamoº$ OmZH$mar H$mo Bg hX VH$ g§H${bV {H$¶m J¶m h¡ {H$ H§$nZr Ho$ nmg CnbãY OmZH$mar Ho$ AmYma na Eogr nm{Q©>¶m| H$s nhMmZ H$s JB© h¡&
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 417416

47. The Company was appointed as Fund Manager for “Environment Relief Fund” (ERF) vide Ministry of Environment and 
Forest’s Gazette Notification dated 4.11.2008 for a period of five years and vide latest notification no. G.S.R 34 (E) 
dated 15th January 2020, the company’s position as Fund Manager was extended up to 15th August 2024. Pending 
receipt of clarification regarding Constitution, statutory requirements and other operational issues, the Company 
in terms of the said notification has recognized Fund Manager’s service charges (net of expenses) to the tune of 
` 3621 thousands (` 3066 thousands) as income during the year, based on the unaudited accounts of the Fund. 

48. Details of penal actions taken by various Government Authorities:

Sl.
no Authority Non-Compliance /  

Violation
Penalty Awarded  

(` ‘000)
Penalty Paid  

(` ‘000)

Penalty Waived 
/ Reduced  
(` ‘000)

1.
Insurance Regulatory and 
Development Authority

- 0 0 0

2 Service Tax / GST Authorities - 0 0 0
3 Income Tax Authorities - 0 0 0
4 Any other Tax Authorities - 0 0 0

5
Enforcement Directorate / 
 Adjudicating Authority / Tribunal or 
any Authority under FEMA

- 0 0 0

6

Registrar of Companies / NCLT / 
CLB / Department of Corporate 
Affairs or any Authority under 
Companies Act, 1956

- 0 0 0

7

Penalty awarded by any Court / 
Tribunal for any matter including 
claim settlement but excluding 
compensation

- 0 0 0

8
Securities and Exchange Board  
of India / BSE

Regulation No  
52(1), 52(4), 54(2),  
50(2), 53(2), 6(1),  
7(1) of SEBI(LODR) 
Regulations, 2015

1185 0 1185

9 Competition Commission of India - 0 0 0

10
Any other Central / State / Local 
Government / Statutory Authority

- 0 0 0

 No other penal action has been taken by any other Government Authority during the year.
49. Disclosures required under Section 22 of Micro, Small and Medium Enterprises Development Act 2006 under the 

Chapter on Delayed Payments to Micro and Small Enterprises.

Particulars  31-03-2023 31-03-2022

Principal amount remaining unpaid to any supplier as at the end of the year Nil Nil

Interest due on the above amount Nil Nil

Amount of interest paid in terms of Section 16 of the MSMED Act, 2006. Nil Nil

Amount of payments made to the suppliers beyond the appointed day during the year Nil Nil

Amount of interest due and payable for the delay in making the payment but without 
adding the interest specified under the Act 

Nil Nil

Amount of interest accrued and remaining unpaid at the end of the year Nil Nil

 The above information has been compiled to the extent such parties have been identified based on information 
available with the company.
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 419418

50. (A)  H§$nZr ImVm| H$mo ~§X H$aZo go nhbo ‘B© 2021 ‘| Ebgr~r ‘w§~B© ‘| EH$ ~‹S>r YmoImY‹S>r H$m Iwbmgm hþAm Am¡a Bg‘| ` 2046911 hOma H$s am{e 
g§{bá Wr Am¡a ¶h {nN>bo df© Ho$ ImVm| ‘| nyar Vah go àmdYmZ H$s JB© Wr& OyZ 2022 ‘| h‘| Am{W©H$ AnamY emIm, ‘w§~B© (B©AmoS>ãë¶y) Ûmam 
H$s JB© dgybr ‘| go AXmbV Ho$ AmXoe Ho$ AZwgma j{Vny{V© ~m§S> Ho$ {ZînmXZ na ` 791160 hOma H$s am{e àmá hþB© h¡& B©AmoS>ãë¶y Ûmam Mmby 
{dÎmr¶ df© Ho$ Xm¡amZ ` 98749 hOma H$s am{e Am¡a dgyb H$s JB© h¡, {Ogo EñH«$mo ImVo ‘| O‘m {H$¶m J¶m h¡, am{e Omar H$aZo Ho$ {bE AXmbV 
Ho$ AmXoe H$m B§VOma {H$¶m Om ahm h¡& àdV©Z {ZXoemb¶ Zo {d{^Þ njm| go dgyb H$s JB© ` 153187 hOma H$s am{e Am¡a ` 45397 hOma H$s 
N>h g§n{Îm¶m| H$mo Hw$H©$ H$a {b¶m h¡& 

 (~)  ‘§S>b H$m¶m©b¶ gyaV ‘| df© 2021-22 ‘| COmJa hþE ` 21145 hOma H$s YmoImY‹S>r H$mo {nN>bo {dÎmr¶ df© ‘| nyar Vah go àmdYmZ {H$¶m J¶m 
h¡& H$‘©Mmar {hamgV ‘| h¡ Am¡a Om§M Omar h¡& 

51.  dV©‘mZ df© Ho$ g‘yhm|/dJuH$aUm| Ho$ AZwê$n hmoZo Ho$ {bE Ohm§ ̂ r Amdí¶H$ hmo, {nN>bo df© Ho$ Am§H$‹S>m| H$m nwZg©‘yhrH$aU/nwZd©JuH$aU/nwZì¶©dpñWV/
nwZ{Z©‘m©U {H$¶m J¶m h¡&

52. {dÎmr¶ {ddaU Ho$ dU©ZmË‘H$ ^mJ ‘| Am§H$‹S>o hOmam| én¶o ‘| h¢, Omo AmB©AmaS>rEAmB© ‘mZX§S>m| Ho$ AZwê$n h¢&

53. H$moð>H$ ‘| {XE JE Am§H$‹S>o JV df© go g§~§{YV h¢& 

{XZm§H$ H$r h_mao g§b¾ à{VdoXZ Ho$ AZwgma

dmñVo nr Eg gw~«‘{Z¶m Aæ¶a & H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004104S

dmñVo ‘Zmoha Mm¡Yar & Egmo{gEQ²>g 
MmQ>©S>© AH$mC§Q>|Q²>g 

FRN : 001997S

dmñVo Eg Ama ~r Ama & Egmo{gEQ²>g Eb Eb nr >
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004997S/S200051

grE Oo aKwam‘
^mJrXma 
gXñ¶Vm g§. 021929

grE S>r Woaogm
^mJrXma 
gXñ¶Vm g§. 218276 

grE Ama.gw§XaamOZ 
^mJrXma 
gXñ¶Vm g§. 029814

H¥$Vo {ZXoeH$ _§S>b VWm CZH$s Va\$ go

AZKm Xoenm§S>o

H§$nZr g{Md

JmonmbH¥$îUZ gw§Xaam‘Z

‘w»¶ {dÎmr¶ A{YH$mar Ed§ {ZXoeH$

S>rAmB©EZ 09093945

gË¶OrV {ÌnmR>r

AÜ¶j gh à~§Y {ZXoeH$

S>rAmB©EZ 08681994

ñWmZ : MoÞ¡ 

{XZm§H$ : 30.05.2023
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 419418

50. (a)  A major fraud was unearthed in LCB Mumbai in May 2021 before the closure of company accounts and the 
amount involved was ` 2046911 thousands and this is fully provided for in the earlier year accounts. In June 
2022 we have received an amount of ` 791160 thousands on execution of indemnity bond as per the court 
order out of recoveries made by Economic offence wing, (EOW) Mumbai. An amount of ` 98749 thousands 
has been further recovered during the current financial year by EOW which is deposited in the escrow account 
awaiting court order for releasing the amount. Enforcement directorate has attached an amount of ` 153187 
thousands recovered from various parties and six properties worth ` 45397 thousands.

 (b)  Fraud unearthed in the year 2021-22 amounting to ` 21145 thousands at DO Surat has been fully provided in the 
last financial year. The employee is in detention and investigation is in progress.

51. Regrouping/reclassifying/rearranging/recasting of previous year figures has been done wherever necessary to 
conform to the current year groupings/classifications.

52. Figures in the narrative part of financial statements are in thousands of Rupees, conforming to IRDAI norms.
53. Figures given in brackets relate to previous year. 

Vide our report of date attached

For and on behalf of Board

Place : Chennai 
Date : 30.05.2023

For P. S. Subramania Iyer & Co
Chartered Accountants
FRN : 004104S

CA. J Raghuram
Partner
Membership No. 021929

For Manohar Chowdhry & Associates
Chartered Accountants
FRN :001997S

CA. D Theresa
Partner
Membership No. 218276

For S R B R & Associates LLP
Chartered Accountants 
FRN:004997S/S200051

CA. R. Sundararajan
Partner
Membership No.029814

GOPALAKRISHNAN SUNDARARAMAN
CHIEF FINANCIAL OFFICER & DIRECTOR
DIN: 09093945

SATYAJIT TRIPATHY
CHAIRMAN CUM MANAGING DIRECTOR
DIN: 08681994

ANAGHA DESHPANDE
COMPANY SECRETARY
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 421420420

31-03-2023 H$mo ~H$m`m Xmdm| H$m ~`mZ (^maVr` ì`dgm`)

(` in ‘000)

AZwb½ZH$ -1

{d^mJ

30 {XZ `m Cggo H$_  
Ad{Y Ho$ {b `o eof 

3 _hrZo `m Cggo H$_ naÝVw  
30 {XZ go A{YH$ Ad{Y Ho$ 

{b`o eof

6 _hrZo `m Cggo H$_ naÝVw 
3 _hrZo go A{YH$ Ad{Y Ho$ 

{b`o eof 

1 gmb `m Cggo H$_ naÝVw 
6 _hrZo go A{YH$ Ad{Y Ho$ 

{b`o eof 

g§. am{e g§. am{e g§. am{e g§. am{e 
Ap½Z 212 799197 209 1544637 310 1409212 626 4432867
g_wÐr Zm¡^ma 186 56530 289 118362 341 136613 506 247883
g_wÐr nmoV 22 17570 27 33694 84 126749 49 399934
_moQ>a {ZOr j{V 24979 1098385 15725 1526999 8306 1214444 3243 580698
_moQ>a V¥¥Vr` nj 3108 2084988 4418 2773795 7490 4425557 14899 9513891
_moQ>a AñdrH¥V Omo{I_ nyb 6 534 5 275 4 202 9 4094
_moQ>a V¥¥Vr` nj nyb 23 13131 26 6441 26 10036 75 15850
H$_©H$ma à{VH$a 28 7699 59 8872 71 16809 90 29779
ì`pŠVJV XwK©Q>Zm 353 1133956 664 343802 659 387897 556 303929
{d_mZZ 0 0 1 7050 3 11486 6 26656
B§Or{Z`[a¨J 348 137133 466 175878 416 345506 500 1143272
O_m 0 0 0 0 0 0 0 0
AÝ` {d{dY 666 125933 831 236944 634 319585 615 503333
Xo`Ëmm`| 12 6474 14 14804 26 42188 67 79149
ñdmñÏ` d AñnVmbrH$aU 44519 5550792 30750 1249968 29326 565487 58853 1083078
µ\ gb 6 6674 0 0 1 382315 1 1123857
Hw$b 74468 11038996 53484 8041521 47697 9394084 80095 19488267

{d^mJ

3 df© `m Cggo H_ copHZ 1 df© 

go ApYH  Ho${b`o c§p~V

5 df© `m Cggo H_ copHZ 3 df© 

go ApYH  Ho${b`o c§p~V

5 df© go ApYH  Ho${b`o c§p~V Hw$b

g§. am{e g§. am{e g§. am{e g§. am{e 
Ap½Z 506 7357082 328 5070295 806 4111400 2997 24724688
g_wÐr Zm¡^ma 400 1286293 139 158788 320 517406 2181 2521874
g_wÐr nmoV 65 3450502 41 1391728 68 339823 356 5760000
_moQ>a {ZOr j{V 1349 317281 965 212471 1504 246402 56071 5196679
_moQ>a V¥¥Vr` nj 41625 27203936 39354 24077518 41216 19423769 152110 89503454
_moQ>a AñdrH¥V Omo{I_ nyb 36 9120 59 20887 431 190616 550 225726
_moQ>a V¥¥Vr` nj nyb 290 115978 552 180813 6596 2507417 7588 2849665
H$_©H$ma à{VH$a 214 68100 186 66731 515 161601 1163 359590
ì`pŠVJV XwK©Q>Zm 662 481632 197 73295 609 196090 3700 2920600
{d_mZZ 17 1370123 19 124007 7 7880 53 1547202
B§Or{Z`[a¨J 567 1429148 111 1945695 160 2545211 2568 7721843
O_m 0 0 0 0 5 4361 5 4361
AÝ` {d{dY 720 658897 366 375666 962 686488 4794 2906846
Xo`Ëmm`| 122 340162 214 275712 1085 354855 1540 1113344
ñdmñÏ` d AñnVmbrH$aU 36408 1232843 1476 122321 1011 78730 202343 9883219
µ\ gb 17 195672 28 1174747 1 9241 54 2892506
Hw$b 82998 45516769 44035 35270673 55296 31381288 438073 160131597
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 421420 421

AGE WISE CLAIMS OUTSTANDING AS ON 31ST MARCH 2023

(` in ‘000)

Annexure I

Department
O/s for 30 days  

or Less
O/s for 3 months or Less 
but more than 30 days

O/s for 6 months or Less 
but more than 3 months

O/s for 1 year or Less 
but more than 6 months

No. Amount No. Amount No. Amount No. Amount

Fire 212 799197 209 1544637 310 1409212 626 4432867
Marine Cargo 186 56530 289 118362 341 136613 506 247883
Marine Hull 22 17570 27 33694 84 126749 49 399934
Motor OD 24979 1098385 15725 1526999 8306 1214444 3243 580698
Motor TP Others 3108 2084988 4418 2773795 7490 4425557 14899 9513891
Motor DR Pool 6 534 5 275 4 202 9 4094
Motor TP Pool 23 13131 26 6441 26 10036 75 15850
Workmen Comp. 28 7699 59 8872 71 16809 90 29779
Personal Acc. 353 1133956 664 343802 659 387897 556 303929
Aviation 0 0 1 7050 3 11486 6 26656
Engineering 348 137133 466 175878 416 345506 500 1143272
Credit 0 0 0 0 0 0 0 0
Other Misc. 666 125933 831 236944 634 319585 615 503333
Liabilities 12 6474 14 14804 26 42188 67 79149
Health & Hosp. 44519 5550792 30750 1249968 29326 565487 58853 1083078
Crop 6 6674 0 0 1 382315 1 1123857
TOTAL 74468 11038996 53484 8041521 47697 9394084 80095 19488267

Department
O/s for 3 years or Less 
but more than 1 year

O/s for 5 years or Less 
but more than 3 years

O/s for more than  
5 years

Total

No. Amount No. Amount No. Amount No. Amount

Fire 506 7357082 328 5070295 806 4111400 2997 24724688
Marine Cargo 400 1286293 139 158788 320 517406 2181 2521874
Marine Hull 65 3450502 41 1391728 68 339823 356 5760000
Motor OD 1349 317281 965 212471 1504 246402 56071 5196679
Motor TP Others 41625 27203936 39354 24077518 41216 19423769 152110 89503454
Motor DR Pool 36 9120 59 20887 431 190616 550 225726
Motor TP Pool 290 115978 552 180813 6596 2507417 7588 2849665
Workmen Comp. 214 68100 186 66731 515 161601 1163 359590
Personal Acc. 662 481632 197 73295 609 196090 3700 2920600
Aviation 17 1370123 19 124007 7 7880 53 1547202
Engineering 567 1429148 111 1945695 160 2545211 2568 7721843
Credit 0 0 0 0 5 4361 5 4361
Other Misc. 720 658897 366 375666 962 686488 4794 2906846
Liabilities 122 340162 214 275712 1085 354855 1540 1113344
Health & Hosp. 36408 1232843 1476 122321 1011 78730 202343 9883219
Crop 17 195672 28 1174747 1 9241 54 2892506
TOTAL 82998 45516769 44035 35270673 55296 31381288 438073 160131597
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 423422

`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> 
n§OrH aU g§»`m : 545, ^m ~r {d d {d àm Ho$ gmW ZdrH aU H r$ VmarI : 27 OZdar 2022

ànÌ-A - 31 _mM© 2023 H$mo nm{bgrYmaH$m| Ûmam J¡a Xmdm am{e H$m 
df©dma {díbofU H$m {ddaU (`. bmI _o§) 

AZwb½ZH$-II

{ddaU
Hw$b 
am{e

df©dma {díbofU

0-6 
_hrZo

7-12 
_hrZo

13-18 
_hrZo

19-24 
_hrZo

25-30 
_hrZo

31-36 
_hrZo

37-120 
_hrZo

120 _hrZo
go A{YH$

{H$gr H$maUde nm{bgrYmaH$m| 
/ ~r_mYmaH$m| H$mo {Zn{Q>V Xmdo 
H$s am{e AXm Zht H$s J`r          
~r_mYmaH$m| / nm{bgrYmaH$m| 
Ûmam XO©dmX Ho$ VhV H$mo 
N>moS>H$a

0 0 0 0 0 0 0 0 0

n[anŠdVm$`m AÝ`V… na 
~r_mYmaH$m| / nm{bgrYmaH$m| H$mo 
Xo` am{e

0 0 0 0 0 0 0 0 0

nm{bgr eVm] Ho$ AZwgma `m 
àm{YH$aU Ho$ {ZX}emZwgma 
nm{bgrYmaH$m| H$mo Am{YŠ` 
dgyb àr{_`_ H$a `m AÝ` 
à^ma Omo Xo` h¡ bo{HZ dmng 
Zht H$s J`r

5406 422 294 386 208 136 150 3333 477

MoH$ Omar {H$`m bo{H$Z         
nm{bgrYmaH$mo§ / bm^m{W©`mo§ 
Ûmam ^wZm`m Zhr§ J`m

1971 654 436 55 115 20 54 584 53

Hw$b 7377 1076 730 441 323 156 204 3917 530
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`wZmBQ>oS> B§{S>`m B§í`yaoÝg H§$nZr {b{_Q>oS> | UNITED INDIA INSURANCE COMPANY LIMITED 

NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 423422

Particulars Total 
Amount

AGE-WISE ANALYSIS

0-6 
months

7-12 
months

13-18 
months

19-24 
months

25-30 
months

31-36 
months

37-120 
months

More than 
120 months

Claims settled 
but not paid to 
the policyholders/
beneficiaries due to 
any reasons except 
under litigation from 
the policyholders/ 
beneficiaries

0 0 0 0 0 0 0 0 0

Sum due to the 
policyholders/
beneficiaries on maturity 
or otherwise

0 0 0 0 0 0 0 0 0

Any excess collection 
of the premium/tax 
or any other charges 
which is refundable 
to the policyholders/ 
beneficiaries either as 
terms of conditions of 
the policy or as per law 
or as may be directed 
by the Authority but not 
refunded so far

5406 422 294 386 208 136 150 3333 477

Cheques issued but 
not encashed by the 
policyholder/beneficiaries

1971 654 436 55 115 20 54 584 53

Total 7377 1076 730 441 323 156 204 3917 530

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. :545, Date of Renewal with the IRDAI: 27th January 2022

Form A - Statement showing the Age-wise Analysis of the  
Unclaimed Amount of the Policyholders as on 31.03.2023 (`. in Lakhs) 

Annexure-II
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NAVIGATING CHANGE, EMBRACING OPPORTUNITIESn{adV©Z H$m hmoJm Hw$eb à~§YZ, g§J hmoJm Adgamo§ H$m g§dY©Z 425424

\$
m_

© E
 A

mo g
r-

I

1 H«$_ g§. 1

2 {Z`§{ÌV H§$nZr H$m Zm_ Oo{ZW goŠ`y[aQ>rO EÊS> BÝdoñQ²>_oÝQ²>g {b{_Q>oS

3 {Z`§{ÌV H§$nZr H$s [anmo{QªJ Ad{Y `{X {Z`§V«H$ H§$nZr H$s [anm}qQ>J Ad{Y go 
AbJ hmo

bmJy Zht

4 {dXoer {Z`§{ÌV H§$nZr Ho$ g§~§Y _| g§~§{YV {dËVr` df© H$s A§{V_ {V{W H$mo 
[anmo{QªJ _wÐm Am¡a {d{Z_` Xa

bmJy Zht

5 eo`a ny°§Or 2000

6 Ama{j{V`m± Am¡a A{Yeof 372337

7 Hwb n[ag§npËV`m± 396771

8 Hwb Xo`Vm`| 22434

9 {Zdoe 190996

10 Hw$b {~H«$s 787421

11 H$a Ho$ nyd© bm^ 784527

12 H$a Ho$ {bE àmdYmZ (nyd© dfm} go g~§{YV dV©_mZ H a) 37048

13 H$a Ho$ ~mX bm^ 747479

14 àñVm{dV bm^m§e 0

15 % Am{YnË` H$m à{VeV 69.45%

ZmoQ>:

1 {Z`§{ÌV H§$nZr Omo AnZm àMmbZ ewê$ Zht {H$`m eyÝ`

2 df© Ho$ Xm¡amZ {Z`§{ÌV H§$nZr Omo AnZm àMmbZ n[ag_má `m {dH«$` {H$`m eyÝ`

(` ‘000)

{XZm§H$ H$r h_mao g§b¾ à{VdoXZ Ho$ AZwgma

dmñVo nr Eg gw~«‘{Z¶m Aæ¶a & H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004104S

dmñVo ‘Zmoha Mm¡Yar & Egmo{gEQ²>g 
MmQ>©S>© AH$mC§Q>|Q²>g 

FRN : 001997S

dmñVo Eg Ama ~r Ama & Egmo{gEQ²>g Eb Eb nr >
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004997S/S200051

grE Oo aKwam‘
^mJrXma 
gXñ¶Vm g§. 021929

grE S>r Woaogm
^mJrXma 
gXñ¶Vm g§. 218276 

grE Ama.gw§XaamOZ 
^mJrXma 
gXñ¶Vm g§. 029814

H¥$Vo {ZXoeH$ _§S>b VWm CZH$s Va\$ go

AZKm Xoenm§S>o

H§$nZr g{Md

JmonmbH¥$îUZ gw§Xaam‘Z

‘w»¶ {dÎmr¶ A{YH$mar Ed§ {ZXoeH$

S>rAmB©EZ 09093945

gË¶OrV {ÌnmR>r

AÜ¶j gh à~§Y {ZXoeH$

S>rAmB©EZ 08681994

ñWmZ : MoÞ¡  

{XZm§H$ : 30.05.2023

(Ymam 129 H$s Cn Ymam (3) Ho$ àW_ àmdYmZ Ho$ gmW n{R>V H§nZr (boIm) {Z`_ 2014 Ho$ {Z`_ 5 Ho AZwgma)
ghm`H$ H§$n{Z`mo§/gh`moJr H§$n{Z`mo§/g§`wº$ CÚ_mo§ Ho$ {dÎmr` {ddaU H$r _w»` {deofVmAmo§ dmbm {ddaU

^mJ “A”: ghm`H$
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FO
RM

 A
OC

-I

1 Sl. No. 1

2 Name of the subsidiary ZENITH SECURITIES AND INVESTMENT LTD

3 Reporting period for the subsidiary concerned, if different 
from the holding company’s reporting period N.A

4 Reporting currency and Exchange rate as on the last date of 
the relevant Financial year in the case of foreign subsidiaries. N.A

5 Share capital 2000

6 Reserves & surplus 372337

7 Total Assets 396771

8 Total Liabilities 22434

9 Investments 190996

10 Turnover 787421

11 Profit before taxation 784527

12 Provision for taxation  
(current tax expenses relating to prior years) 37048

13 Profit after taxation 747479

14 Proposed Dividend 0

15 % of shareholding 69.45%

Notes:

1 Names of Subsidiaries which are yet to commence  
operations NIL

2 Names of Subsidiaries which have been liquidated 
or sold during the year NIL

FORM AOC-I
(Pursuant to first provisio to sub-section (3) of section 129 read with rule 5 of Companies (Accounts) Rules, 2014)

Statement containing salient features of the financial statement of subsidiaries/ associate companies/joint ventures

Part “A”: Subsidiaries 
(` ‘000)

 Vide our report of date attached

For and on behalf of Board

Place : Chennai 
Date : 30.05.2023

For P. S. Subramania Iyer & Co
Chartered Accountants
FRN : 004104S

CA. J Raghuram
Partner
Membership No. 021929

For Manohar Chowdhry & Associates
Chartered Accountants
FRN :001997S

CA. D Theresa
Partner
Membership No. 218276

For S R B R & Associates LLP
Chartered Accountants 
FRN:004997S/S200051

CA. R. Sundararajan
Partner
Membership No.029814

GOPALAKRISHNAN SUNDARARAMAN
CHIEF FINANCIAL OFFICER & DIRECTOR
DIN: 09093945

SATYAJIT TRIPATHY
CHAIRMAN CUM MANAGING DIRECTOR
DIN: 08681994

ANAGHA DESHPANDE
COMPANY SECRETARY
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^
mJ

 ‘~
r’ 

g
§~Õ

 H
§$n

Zr

g§~Õ H§$nZr H$m Zm_
hoëW B§í`ya|g Q>r nr E Am°\$ 

B§{S>`m {b.
B§{S>`m B§Q>aZoeZb B§í`ya|g 

àm. {b. qgJnwa

1. AÚVZ boIm nar{jV VwbZ nV« H$s {V{W 31.03.2023(Unaudited) 31.12.2022

2. df© H$s g_m{á na H§$nZr Ho$ {Z`§V«U _| g§~Õ / OmB§Q> d|Ma Ho$ eo`a

g§»`m 28500000 10000000

g§~Õ H§$nZr / OmB§Q> d|Ma _| {Zdoe H$s am{e 285000 18276

Am{YnË` à{VeV H$s gr_m 23.75% 20%

3. ~Vm`| {H$ H¡$go _hËdnyU© à^md h¡ eo`aYmaU Ho$ AmYma na eo`aYmaU Ho$ AmYma na

4. H$maU ~Vm`| {H$ g§~Õ OmB§Q> d|Ma H$s boIm H$mo Š`m| g_o{H$V Zht {H$`m J`m bmJy Zht bmJy Zht

5. AÚVZ boIm nar{jV VwbZ nV« Ho$ AZwgma eo`aYmaU H$mo àXËV ZoQ>dW© 222934 5626653

6. df© Ho$ bm^ / hm{Z

i. g_o{H$V _| gpå_{bV -15253 -98142

ii. g_o{H$V _| J¡a gpå_{bV -48971 -392567

* (_ZmoZrV {ZXoeH$ Ho$ EH$ eo`a ^r gpå_{bV h¡ &)

ZmoQ>:

1. {Z`§{V«V H§$nZr Omo AnZm àMmbZ ewê$ Zht {H$`m H$moB© Zht

2. df© Ho$ Xm¡amZ [Z`§{V«V H§$nZr Omo AnZm àMmbZ n[ag_má `m {dH«$` {H$`m H$moB© Zht

(` ‘000)

{XZm§H$ H$r h_mao g§b¾ à{VdoXZ Ho$ AZwgma

dmñVo nr Eg gw~«‘{Z¶m Aæ¶a & H§$. 
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004104S

dmñVo ‘Zmoha Mm¡Yar & Egmo{gEQ²>g 
MmQ>©S>© AH$mC§Q>|Q²>g 

FRN : 001997S

dmñVo Eg Ama ~r Ama & Egmo{gEQ²>g Eb Eb nr >
MmQ>©S>© AH$mC§Q>|Q²>g 
FRN :004997S/S200051

grE Oo aKwam‘
^mJrXma 
gXñ¶Vm g§. 021929

grE S>r Woaogm
^mJrXma 
gXñ¶Vm g§. 218276 

grE Ama.gw§XaamOZ 
^mJrXma 
gXñ¶Vm g§. 029814

H¥$Vo {ZXoeH$ _§S>b VWm CZH$s Va\$ go

AZKm Xoenm§S>o

H§$nZr g{Md

JmonmbH¥$îUZ gw§Xaam‘Z

‘w»¶ {dÎmr¶ A{YH$mar Ed§ {ZXoeH$

S>rAmB©EZ 09093945

gË¶OrV {ÌnmR>r

AÜ¶j gh à~§Y {ZXoeH$

S>rAmB©EZ 08681994

ñWmZ : MoÞ¡  

{XZm§H$ : 30.05.2023

^mJ ‘~r’ g§~Õ H§$nZr

g§~Õ H§$n{Z`m§ /OmB§Q> d|Ma H§$nZr Ho$ g§~§Y _| H§$nZr A{Y{Z`_ 2013 H$s Ymam 129(3) Ho$ AZwgma {ddaU
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 Vide our report of date attached

For and on behalf of Board

Place : Chennai 
Date : 30.05.2023

For P. S. Subramania Iyer & Co
Chartered Accountants
FRN : 004104S

CA. J Raghuram
Partner
Membership No. 021929

For Manohar Chowdhry & Associates
Chartered Accountants
FRN :001997S

CA. D Theresa
Partner
Membership No. 218276

For S R B R & Associates LLP
Chartered Accountants 
FRN:004997S/S200051

CA. R. Sundararajan
Partner
Membership No.029814

Name of Associates/Joint Ventures HEALTH INSURANCE 
TPA OF INDIA LIMITED

INDIA INTERNATIONAL 
INSURANCE PTE LTD, 

SINGAPORE

1. Latest audited Balance Sheet Date 31.03.2023(Unaudited) 31.12.2022

2. Shares of Associate/Joint Ventures held by the company on 
the year end
No. 28500000 10000000

Amount of Investment in Associates/Joint Venture 285000 18276

Extend of Holding % 23.75% 20%

3. Description of how there is significant influence By shareholding By shareholding

4. Reason why the associate/joint venture is not Consolidated N.A N.A

5. Networth attributable to Shareholding as per latest audited 
Balance Sheet 222934 5626653

6. Profit / Loss for the year

i. Considered in Consolidation -15253 -98142

ii. Not Considered in Consolidation -48971 -392567
*(including one share held by Nominee Director)

Notes:

1.
Names of Associates/Joint Ventures which are yet to 
commence operations

NIL

2.
Names of Associates/Joint Ventures which have been 
liquidated or sold during the year

NIL

Part “B”: Associates
Statement pursuant to section 129(3) of the Companies Act, 2013 related to Associate Companies and Joint Ventures

(` ‘000)

GOPALAKRISHNAN SUNDARARAMAN
CHIEF FINANCIAL OFFICER & DIRECTOR
DIN: 09093945

SATYAJIT TRIPATHY
CHAIRMAN CUM MANAGING DIRECTOR
DIN: 08681994

ANAGHA DESHPANDE
COMPANY SECRETARY
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